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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In ro Petition for Approval of ReJ&Ie Agreement) Docket No. 
between GTE Flor1da ln<:OfPOO!Ied end ) Filed. Janu8l)' 14, 1997 
Flonda Corromunlcatlons South ) ________________________ ) 

PETtnON OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

FLORIDA COMMUNICADONS SOUTH 

GTE Aorida ln<:OfPOO!Ied (GTEEL) files this petition before the Florida Public 

Serv1ce Commission seeking approval or a reJ&Ie agreement which GTEFL hat entered 

With Flonda Communications South (FCS). In support of this petillon, GTEFL atates 

1 The United States Congre&s recently passed legislation omend1ng tho 

Communicahons Act or 1934. This act. referred to as the Telecommunications Act or 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission • TelecommunicatiOns Act of 

1996, §252(e) 

2 Undef tne fedefal ad, lnterconnec:tloMes agreements can be rejected by 

the state commission only if the commission f.nds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or 1f the impJemontation of that agreement is not consistent with the public interest, 

convenience and necessity. 

3 Tho agreement With FCS (attached hereto as Attachment A) does not 

dlscnmlnate against other similarly alluated camera and Is also consistent Wllh the pubhc 
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interest. convenience end necessity. As such. GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully reque~>ts lhal the Commiss-ion approve the 

attached resale agreement entered with FCS and that GTEFL be granted all other relief 

ptoper under the clreumstaneas. 

Respectfully submitted on January 14, 1997. 

By: ~f!,'f£2~ 
Kimberly Caswell 
P 0 . Box 110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2615 

Attorneys for GTE Florida lnc:orpotated 
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CERT!f!CA!E OF SERVICE 

I HEREBY CERTIFY that a copy or GTE Florida lncorporat6d'a Petition For 

Approval or Resale Agreement with Florida Communlcatlons South was sent via U.S. 

mail on January 14, 1997lo: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Mr. Toby Wilson 
Florida Communications South 
101 East Randol Mill. Suite 108 

Arlington, TX 76011 



AITACHMENT A 

BE'JWEEN 

GTE FLORIDA IN CORPORA TED 

AND 

FLORIDA COMMUHICAnONS SOUTH 

The u:rms and CXIOifitionleet £onh in thb A,lptelii04 1re pmlicl'ed on adoption by the Florida Publlc 

Scrw:c CGcaunislioiL To the CI1Cnl the JOYeflilneliUIIIUtboritics aJtu- final mel df'ective ordeta that 

dcput from lbc piucipb u c:ont&illed in this Agroemc:nl, the Parties &IJRC to provide IUCh eavica 

albjea to IIJCb ~ direaives and requin:maliJ upoa n:co~ of the appropriate cosu of 

providina the nquested aervica. 

.... ,Pel 
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This Resale Agreement isl!llde effective u of January 6, 1997, by and bc1wcen GTE AoridJ 

lnc:orporatcd. wilh iu addrcu for purposes ofthiJ AaJeemeru at 201 N Franldin Suect, Tampa. 

FloridJ 33602 ("GTE"), and Florida Communications South, in ill capacity u a cmified provider 

of loeal dial-tone service ("FSC"), with ill address for this Agreement at I 0 I East IWldol Mlll, 

Suite 108, ArlinSio.n, Texas 7601 I {GTE and FSC beina referred 10 collectively u the "Panrcs" 

and individually as a "Pany"). This Agreement covers services in the state of Flonda. 

WHEREAS, Section 2S I oft..be Telecommunic&lions Act or 1996 (the MACI1 imposes speafic 

obligations on LEes with respect 10 the intcrcoMcction ofthc:ir networks, resale of their 

tdecolMalllicatiOIIJ ~ IQOW 10 their poles. ducta, conduiu and righiS-Of·way and, in 

cerwn casea, the offering of c:uuin unbundled network demenu and ph)'llc:al c:oiJocaiion of 

equipment in LEC premlSCJ; 

NOW, THEJlEFORE, in coruidCf'ltion of !he mutual proviJions conuined hcn:in and other good 

and valuable coruidmtion. ttile rec:e:ipl and JUftlclcncy of whldlarc hmby adcnowledgcd. GTE 

and FSC hereby covenant and agree u follo\liS 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Aareemcnt aovems the purdwe by FSC of certain 1clecommunic:alions services provided by 

GTE in ill &anchiJe areu Cor resale by FSC. 

This Aal ccmclll will be IUbmiued to the Florida Public: ScMcc Co!nmiulon (lhc "Commission"), 

and the Pastica wiU rpoclflcally request that the Commiuion refrain from Wlng any action to 

modify, supplcmc:nt, swpcnd or othcrwiJc delay implementation of this Agrccmc:nJ 

For lhc term of this Agreement, the Panics &hall not advocate before a.ny legislative, regulatory, 

Judicial or other public (01\111'1 that any terms of this Aarcemcnt between the Panics be modified, 

supplemented, IUJpcnded or eliminated NolwithJlandins t!Us mutual oommstment, lhc Panics 

agree that their entrance inlo this Agreement Is wllhout prejudice to &II)' positions they may have 

taken previously, or may take in the future, in any legislative, rqulatOI)', judjda) or olher pubJjc 

foNm a.ddrcuing any mancn, inclucfma mauen rcllted to the amc typca of arrangcrnenu 

coveted In this Agreement 

J. I 



Gcnm! Pefioltjons. 

ARTICLED 
DEf1NITIONS 

Except as otherwise apecilied herein, lhe foUowiog definitions shall apply to all ArtldC$ contatoed 

in this Agreement. Additional definitions that are spedlic to the lllltten covered In a panicular 

Article 1111)' appear in that Article 

I I ~ausjness Dl)"' shall mean Mo.nd.ty through Fnday. exc:cp1 for holidays on which the U.S 

mall is not delivered. 

I 2 ·eLL! ooclcs" means ColMlOO l..angulgc Location lnckntifier CodC$ 

1.3 "Common Channel Siwlina• or ·~· means a hlgh-•pced apcciallzed pldtet-swiu:hed 

communications netwOrk that is separate (out-of-band) from the public paclcet-switched 

and messaae nctworkl ccs carrie$ addressed JisnaJlng OleUI&C$ for indiVidual uunk 

circuiu and/or databue-n:lated services between SianaJtng Poinu in the CCS network 

using SS7 signaling protocol. 

I 4 "Commjujon~ or "EeS.C" iJ the Florida Public Service Commission 

1.5 ~Excbanae Mnaae Record" or "eMB," means the standard \lied for elldlange of 

telc:communlcatioOJ mcsaae information among LEes for biUable, WlbUiablc, sample, 

Settlc:ment and audy data. EMR format is contained in BR..OI0-200..010 CRlS Exchange 

McsJaae R.ecord, a Bellcore document that defines ind usuy lllndardJ for exchange 

~records. 

1.6 "Exchange Sqyjce" rd"en to all basic aa:ess line aerviccs, or any other ICI'Yic:cs offered to 

en4 wen which provide end wen with a telephonic connoctloo to, and alllliquc telephone 

number address on, the pubiJc switched telc:comrnwucations network (".I!S.Jlij, and 

which enable such end wen to p1&ce or~ calls to all other stationa on the PSTN. 

I 7 ·~means the Federal Communications Commission. 

I 8 "~ means the GTE CuJ1omcr Guide for CLEC Eatabllshment of Services - Resale 

and Unbundling. which contains GTE'• opentina procedures for ordering, provisionlna. 

trouble reportina and rqllir for re10ld ICI'Yioes and uniJuodJed demenu A copy or tho 
Guide has been provided to FSC 

I. 9 "~XC" or "Jmcrcxchlni!C Carrier" means a telecommunications ac:rvice provider 

authorized by the FCC to provide intemate Jona dlJWICe communications services 

between LA T Aa and an: authorized by the Swe to provide Ions dislmlce coiN'IlUIIicauons 

scrrvi"'. 

U-1 



I 10 •1.oca1 f!xcbange Canict" or "l.Et" means any company certified by the Commls.sion to 

provide IOQI exchan~ telecommunications scrviu TbiJ mcludes the Parues to this 

Agreement. 

1. 11 Ml.ocal Exchange R011tjn1 Gujde" oc "l.EB.Gw means t.he Bcllcore reference c:wtomarily 

used to identify NPA-NXX routing and homing information (as Mil as netWOrk element 

and equipment designation) 

I 12 "Local Traffic'' mcaftJ irtffie 11111 it origirated by 111 alii user of one Party IJld tmnil'lll~ 

to the end user of the other Pany within GTE'• then cutTent local saving area, including 

mandatory local callins scope IJTIJ\gemenu A mandalory local calling scope IJTIJigement 

is an amngement tha.t requires end usen to 111bscribc to a local calling ~pe beyond their 

basic exchange aerving area. Local Traffic does QQ1 include optional local Cllling acopa 

(i.e., optional rate packaaes that permit tho end user to choose a local Cllling scope 

beyond their basi<: exc:hange serving area for an additional fee), referred 10 h«Qftcr as 

Moptional EAS " 

I 13 "Mcc(.folnt Billina• or "MI'Jl" refers to an IJTIJ\&tment whereby two .I..ECs jointly 

provide the uansport element of a switched access ICf'\'iu 10 one of the L.EC'a cod ollice 

twitches. with each I..EC receiving an appropriale lha.re of tho transport eleme.":! revenues 

as defined by their cffcetive ac.ceu will'a 

I 14 "MECAB" n:fm to the Multiple Exdtan~ Camwr Act¥ss Blllmg ("MECAB") dOQiment 

prepared by tho B~ Committee of the Orderlna and BUilng Focum \OBr), which 

functions under the autpices of the Carrier Uaison Comminee ("CLC") of the Alliance for 

T elecommuniwlons lndusuy Solutions ("A TIS} 1ibc MECAB dOQiment, published by 

Belkore as Special Report SR-BDS-000983, cooWna the recommended guidelines for the 

blUing or 111 ac.ceu ravice provided by two or more LECs, or by one LEC tn two or more 

states within a single LATA 

1.1 s •tyffiCop· n:fm to the MuiJipl' ~ Carltn Orrkrlng and Dulgrr ("MECOD~) 

Gutdelinu for Accur Sm~cu · lndlutry S~r lntufa«, a document developed by the 

OrderingiProvilioning Committee under the awpiees of the Orderin& and Billing Forum 

(''OBF"), which functions under tho IUSpicet of the Carrier Uaison Committee ("CLC") 

of the Alliance for Tdccommuniutions Industry Solutions ("A TIS") The MECOD 

docwnent, pubiJJhed by Be1Jccn as Special Report SA-STS.OOZ643, e.1ablish methods 

for pi'OGCSSing ordcn for KmJ ICI'Vice which iJ to be providC!d by two or lllOfC LECa 

1. 16 ~means the "North Amenqn Numbering Plan", the l}'ltem oftdephooe 

numbering employed In the United States, Canada, and the Caribbean countries that 

employ NPA 809. 

I 17 •Numberina Plen ARI" or •H£A • is also sometimes referred to as an area code. 'flu is 

the three digit indiCator which is ddlncd by the "A", •s•. and •c• digit• of each lo.diait 

telephone number within the NANP .Each NPA contains 800 pouiblc NXX Codes 
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There are rwo general cattgorics ofNPA. "Geoml!bic NPAs" and "'Non-Gcognphjc 

~· A Qeoanphie NPA is U.SOCUted with a defined geoanphic area. and all 

telephone numbers bearing wch NP A arc associated with services provided witlun that 

geographic area A Non-<ieoanPhic NPA. also known as a 'Service Argu Code" or 

"SAC Code" •• typically wociated with a Jpeciallud telecommunications KNice which 

may be provided aaoss multiple geosraphie NP A areas_ 800. 900. 700, and 818 are 

cxarnpiCJ of Non-Geosraphic NPAJ. 

I 18 'NXX". "NXX Codp". "Ccmra! Offiw Coclc" or "CQ.Codc" ia the three diait twitch 

entity ind1cator which is defmed by tht ·o·. "E", and "F" d•giu of a lo.diJII telephone 

number within the NANP Each NXX Code contains 10,000 atauon numbcrJ 

Historically, entire NXX code blockJ have been ualaned to specific Individual local 

exchange end office switcbcs 

I 19 ~Proyjdct" means GTE and ~awomt(' means FSC with rcspcato thoJe JUViccs for 

resale, 

I 20 ·~·or "ill' means the lignalina protocol, Venion 7, of the CCS 

network, based upon American National StandatdJ Institute\ ANSI"} flandarcU. 

I 21 'Swju:hed Artm Scryjg:" means the offering offac:ilrties for the purpose of the 

orip111ion or tmnlnalion of uaffie to or from Exchange Service customer' in a given area 

pui'IUIJit to a awitchcd accca• tarifT. Swnchcd Access .scrvicca include: Feature Group A. 

Fcature Group B, Fca.ture Group D, 800 acccas and 900 aoceu aerviccs 

1.22 '\fcajcal fea!URS'" (m"'ina =g &S Fcaruro") IIICaiiJ vaticaJ ICI'vic:a and awitch 

1\mc:tionalitlca provided by GTE, including: Automatic Call Baclc; Automatic Recall, Call 

Foi'WIIlfillg Busy Une/Don' Azuwcr. Call Forwudma Don't Aluwcr, Call Fo!Wildlllg 

Variable: Call Forwarclina • Busy Une; Call Trace, Call Waiuna, Call Number Delivery 

Bloc:Jcjng Per Call, CAJlina Number Bloclcing Per Line, Cancel Call W~ Distinclzve 

RingingiCall Waiting; Incoming Call Une ldentillc:&tion Delivery; Selective Call Forward, 

Selective Call Rejection, Spcccl Calling, and Three Way CallinaiCall Transfer 

I 23 WWw: Ccntct" means a building or IJliCC within a building that aerves u an agareptiOR 

po1nt on aLEC's netw"Ork, wbc:rc ll'lnSmission fidlilics and eiratiu are connected or 

switched. 
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ARTICL.E lll 
GENERAL PROVISIONS 

1. Scope ofGenml Proyjsjons Except u may othCTWite be set forth in a pa.rticular Anicle 

or Appendix of this AiJeement, an which cue the provi~ ofsueh Anidc or Appendix sh&1l 

shall take prcc.cdcnct. thete GcntnJ Provisions apply to Ill Anidcs and Appcncfiee$ of this 

Agreement 

2 Imn and Tmru011ion 

2.1 ImD. Subject to the termination provisions contained in tbu AQ1eement, the term of thiJ 

Agreemcm sh&1l be two (2) yean from the dTec:tive date referenced in the first paraaraph 

ofthiJ Agreemcm and sh&1l continue in dTcct for OOIIJ«Utivc one (I) year terms until 

either Pany siva the othet Pany atlcut ninety (90) calendar dayl' written notice of 

tmnination, which u:nnlnation shall be dTcc:live at the end of the then-current term 

FSC and GTE avec thai during the initial term of thiJ Aafecrnent. that either i'SC or 

GTE, 11 r.bcir option, may replace Ill of the pnc:ina contained in this Agreement for 

intctCOMec:tion, nerworlc dements and resold services, when there is a .. final genenlly 

available ~tc(a)" in p1ac:e u a rcault of the atbh.ration process in wbieh GTE wu the 

inc:umbem loc:aJ excltanae c:anicr that received the requm for interconnec:tJon. services or 

networlc dementi putaWit to Sec:uon 251 of the Tcloc:ommwlic:ations Act of 1996 (the 

Act) and in which the Agrcemeot wu aoldy produced through compul101y arbitration 

under Sec:llon 252 of the Act In the c:vcnt either FSC or GTE exerdses the foreaoing 

option, there will be no ruroaaive adjllltmCnl for the mea charged &om the effective 

date of this Agr-.n until the rcplac:ement mea are implemented 

For purposea ofl.his provblon. "finaa aenenJ!y available mc(a)" mCIIIJ all pric:ins of 

elements and acrvic:es contained in a sinaJe GTE lntcn:Onncc:tion, Rcaale and Unbundling 

Agreement produced by the compulaoly atbi~tJOn proc:as under Sec:uons 251 and 252 

of the Act and any uaociated Albil~tor or Commlulcn Rqlon(a) or DciCiJion(s) relevant 

to that Agrccmc:nt that are no lo:naer aubjca to any commiaslon or judicial review of any 

kind in any forum 

FSC and GTE funhe:r •aree that the nonpri<:e lCmiS and conditions of this Agreement 

were bated on the lepl SWUJ and requirements in dTcct at the Lime the AQ1eetncnt wu 
executed. Any modifications to lhosc requirements u a result of federal coun review or 

ocher judicial action will JUpenedc any terms and cooditions that are no lonaer requtred by 

law. 

2.2 Pou-Tc:nnjml!on Amn•m!C!!II Except in the cue oftcnni:natlon u a result of either 

Pany's ddiult or a tcmWIIIJon upon aale, for aavice IITII1gCmentJ made available under 

this Agreement and exiruna at the time of tetrninatio11, thoJe arra:nacmcnts may continue 

without interruption under (a) a niiW amngcrncnt volunwily executed by the Parties, (b) 

atandard terms and conditions approYed and made saoeraUy dTec:tive by the Commiuion. 
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tfany, or (c) tarifl"tetmJ and condttioru made generally available to all competitive local 
C'>Cclwlge carriers. 

2.3 Imnillltion Uoon Qcfiuh Either Party may terminate thia Agreement in whole or in pan 
in lhc event ofa cle!ault by !he other PutY,prtTI1tkd ~,.,,that !he non-clefaultins 

Pany notifies !he defaultina ptrty in writina of the aDesed default and !hat the dc&ultins 
Pany docs not cure the aDesed cldiwlt within thirty (30) calendar claya of receipt of 
written notice thereof Default is ddinod to Include 

(a) A Party's iDJOiverq or the initiation of bankruptcy or receivership proceedings by or 

asainst the Pany, or 

(b) A Party's refusal or failure in any material respect p1operly to perform its oblipoons 
under this Agrecmenl. or the violation any of the mata'ialterms or conditioru of this 
AjJrcement 

2 4 Iermillllion Uoon Sale. Notwithllandins anythlns to the oontraJy contained herein. a 
I' arty may terminate thb Agreement u to a fPCCitk opcn~tina area or portion tJ.ereof of 

such Party if such Pany sells or OtberwiJe uarufen the area or ponion thercol The Pany 
siWI provide !he other Party wilh 11 leut ninety (90) calendar claya' prior written notice of 
such termination, wflich shall :.e effective on the elate specified in the notice 
Notwithstandins termination of this Agreement u to a spcci& operatin& area. this 
Asrcement siWI remain in run for= and dfectln the n::maini.ns opentins ueas. 

2.S Uobj!jtv upon Icrm!natlon Tc:nnination ofthls A8feaiiCIII, or any pan heteof. for any 
CllltC Wll not rclcue either Party &om any liability wlllch at the time of termination had 
already acerued to the other Party or wflich thereafter ecauea in any rcspcct to any ICI or 
omiuion occurri!lg prior to the termination or from an oblisation whidt b tXJll euly llllcd 
in this Aanoemcnt to aurviYe termination 

3. Amendments Any amendment, moditicatlon, or supplement to this Asreemcru muJI be In 
wnuns and liSfled by an authori.ted reprcacntativc of each Pany. The term "this Aar-nent• ~hall 

include future amcndmcnu, modifications, and supplcmcnu. 

4 . Anjgnmmt Any usianmcnt by either Party of any rigbl., obliption. or duty, in whole or 
in pan, or of any iruemt, witllout the written corucnt of the other Party Wll be void.. except that 
either Party may usian all of its rigllu, and deleptc Ita obUsaaions, li.abilrtica and duties under thiJ 

Agreement, clther in whole or in pan, to any entity lhatla, or chat wu lmmccllatcly precedins 
such assignment, a Subsidlary or Afliliate of that Party without CONcnt, but wilh written 
notification The elfec:tivenesa of an usianznau aball be conditioned upon the assignee's written 
assumption of the risbu, obliptions, and dutica of the usianma Party 

S Authority. &ell penon whoso Jignaturc appean on thi1 Asreement reprcacnts and 

warrants that he or abe bu aulhority to bind the Pany on wt»ac behalf he or ahe has executed thia 
Agreen1cn1 
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6 Bjmog and Pavment 

6.1 Pi mute. If CWiomer di~p~~tes a billing Slllemmt, Customer shall notifY ProVIder in 

writing regarding the nature and the basis of the dispute within thlny (30) ulendat days of 

the aaterncot date or the dispute ahall be waived Provider and Cl11tomer Jhall diligently 

work toward resolution of all bilhng iuucs 

6.2 Late Paymmt ChaJie. If any undisputed amount due on the billing aaternmt is not 

received by Provider on the payment dac dale, Provider may charge, and Customer aarCCJ 

to pay, interat on the past due balanct &I a tale equal to the lcascr of one and one-half 

percent (I~%) per month or the maximum nonusurious ral.e of interest under applicable 

law Late payment dlargcs shall be induded on the next statement 

6j lalla Provider shall dlarge and collect from CuSUNDcr, and Customer -arecs to pay to 

Provider, appropri&lc federal, 11a1e, and foul taxes, except to the exttnt Customer notifies 

Provider and provide~ to Provider appropriate documentation that CUIIomer qualifies for 

a fuU or part1a1 exemption 

7, B!ndjng Bfl'ect This Agreement ahall be binding on and inure to the bendit orthe 

respective succeuors and permluod wlgnt ofthc Panics. 

8 Complj&nce with l.awa and Rcgulatiots E8Ch Patty shall comply with all fcdcnl, sute, 

aod lou! mtutcs, rcaulations, rules, ordlnallCCI, judicial decisions, and administrative rulings 

appUcablo to its performance under thi1 ~ 

9. ConfidC!!IjallnfOf!Dilion 

9 I ldentiflqtion Either Party may dlJClose to the other propriewy or confidentlal CUJtomcr, 

tochnical, or bwinea infomwion in .mucn, pphie, oral or other tangible IIi intangible 

forrM ("Confidential Information"). Ia order for infomwion to be considered Confidmual 

Information under this Aaroernent. it must be marked "Confidential" Ol' "Proprietary, • or 

bear a marfcina of limiJar impon. Orally disclosed information ahall be deemed 

Confldent.ill Information only if conternporanoow Identified u such and reduced 10 

writing and dchvcrcd to the other Pany with a .werneot or rnariCJna of confidemi&lity 

within twenty (20} calendar days after oral dJsdOIUTC 

9.2 Haodljns In order to protect such Confidmtiallnfonnation fi-om Improper disclosure. 

each Pany aarecs~ 

(•) That all Confidential Information shall be and aha1l remain the cxduaivc property of 

the aource; 

(b) To bnutacccss co such Confidenuallnformarion to autbori&cd employees who have • 

need to know the Conlidenttal lnform.uion fM perfonnancc of this Aifec:nent, 
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(c) To keep such Confidential Information confidential and to use the same level of care 
to prevent disclosure or unaulhoriud use of the recei\'ed Confidential lnf01'11111ion u il 
exercises in protcc:ting iu own Confident.ial lnfonnation ofa sundar nature 

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize 
anyone else to copy, publish, or disclose such Confidentiallnfomwion to others Without 
the prior wrincn approval of the 10\Jr<:C, 

(e) To rctum promptly any copies of such Confidential Information to the source at Its 
request; and 

(I) To use such Confidential Information only for purposes of fulfilling work or services 
performed hereunder and for other purposes only upon such terms u may be l&fecd upon 
between the Parties in. writinJ. 

9 3 Exceptions These obliptionJ ahall not apply to any Confidenual Information that was 
legally in the recipient's possession prior to receipt from the source, was received in sood 
faith &om a third party notiUbjea to a eonfidential obhpuon 10 the aource, now is or 
later becomes publidy known throuah no breach of confidenlial obhpt1011 by the 
recipient, was developed by the recipient without the devdopina persons havmg acc:as to 
any of the Confidential Information received in confidcnc:c from the aource, or thai 11 

required to be cfudosed pursuant to subpoena or other proc:cu i1111ed by a court or 
adrninlltrativo agency havins approprilto jllfisdiction, provided, however, thai the 
recipient ahall give pri.or notice 10 the aource and ahall reasonably cooperate if the 10\lTCC 

deems it nccasary 10 see.k protcc:tive amnac:menu 

9 4 Syryjyal. The obligation of eonfidentiality and use with respect 10 Confidential 
Information disc:loled by one Party to the other ahallsurvive any temWwlon ofdlil 
Aarcement for a period of three (3) )'W'J from the date of the inili&l disclosure of the 
Confidential Information, provided thai the duties with raped to Confidential Information 
thai IS sof\wan; protocols and inted'aces ahall1101 c:xpi:re and shall c:ominue m perpetUity 

except u cxp•essly provided otherwise in this Aglce~DCill. 

10 Conpt. Where eonsent. approval, or mutualagtCCI1lc:llt u required of a Party, it ahall not 
be unreasonably withheld or delayed 

II . CooQCI'Ition on fAud Minimization. The Partit:ll shalll cooperate with one another to 
investigate, min!miz.c and Wee corrective action in cues of fraud. The Parties' fraud nunimization 
procedures are to be coSI cff'ec:tive and implemented 10 u not 10 unreuonably burden or harm 
one Party u compared to the other At a minimum, audl eooperuion ahalllncludc, when 
permitted by law or fCi~~lation. providina the other Party, upon rusolllblc request, Information 
concc:ming end users wbo tennlnate aervl0t:11to that Party wtthout paying Ill ouutandins dwges. 
when that Party is notified that such end user see.kJ letvice from the other Pan y If required, 11 

ahaiJ be the responsibility of the Party seeking the information to secure the end usc:r' s pennission 
(in the format required by law) 10 obWn the information Alt.bou&h in most cin:umstances the end 



user's current telephone number may be retAined by the end user when switchlnglocal Jet\licc 

providcn. if an end uJer has past due dwaea U"'Ci.ttecl with the account, (or which payment 

IIT1Jigemems have not been made with one Party, the end user's ~eviou.t telephone number will 

not be made available to the other Pany until the end user'• ouutandmg balance hal been paid 

12 Djsootc Resolution 

12 I Ahqn,trve to Utiptjon Except as provided under Section 252 of the Att With respect to. 

the approval of this Agreement by the Col'llllliulon. the Panics desire to resolve disputes 

ariJing out of this Agreement without litigation Ac;c;ordingly, Cll<ccpt for action scddng a 

temporary restraining order or an injunction rclstecl to the purposes of this Agreement, or 

suit to compel compliance with this dispute resolution pTOCCJS, the Psrties agree to usc the 

foUowing alternative dispute resolution procedure as their 10le remedy with respect to any 

controveny or claim arising out of or rel&tlng to thlt Agreement or lu breach 

12 2 Nq91jttjoos AJ the wrmen request of a Patty, each Patty will appoint a lcnowled~eablc. 

responsible representative to mCCI and negotiate in good faith to resolve any drspute 

arising under this Agreement. The Panies intend that these ncgotistions be conducted by 

non-lawyer, business representatives The locallon. format, frequency, duration, and 

c:onclw:ion of thole disa"sions ahalJ be left to the discreOon of the repr csentatlvea Upon 

agreement, the r cpccsenwivcs may Ulili%.e olhcr altCI'IIIrivc dispute resolution procedures 

such as mediation to wilt in the negotialions Ducussions and COt rcspoodenc.,. among 

the representatives for purposes of those negotiations shall be uuted u confidential 

information developed for purposes Of settlement, exempt from diKOvery and production, 

which ahalJ not be adrniw1>1e in the atbitration described below or in any lawswt without 

the~ of all Patties DoQrnems idenlifiec! in or proYidcd with IUCb 

communications, which an: not prcp11ed for purposes ofthc negotWioas. an 1101 so 

exempted and may, if othcrwiso admiuiblc, be admiucd in evidence In the arbitralion or 

lawsuit 

12 3 Albjtntjon If the negotiations do not resolve the dupute within 100)' (60) da}'J or the 

initial written request, the dispute shall be submitted to bindula arbitration by a ain&Je 

arbitrator punuantto the Cornmctcill Arbitration Rules of the American Arbitration 

Association A Pany may demand IUCh arbitration in ac;c;ordanc:e with tho procedures SCi 

out in those N.les DiiCOvery shaU be controlled by the arbilrator and &ball be pennittcd to 

the extent set out in this section Each Pany may submit in writina to a Pany, and that 

Pany ahall 10 respond to, a muimum of any combUwion oftlw1y-frve (3S) (no.ne of 

which may haw subp.ttt~) of the following lntcrrog&loriel, demancb to produce 

document~, or request~ for admiuion. Each Pany Is also entitled to take the otal 

deposition of one individual of another Pany Additional dll(lOYCry may be pemincd 

upon mutual aar-nt of the Panics The arbitration hcarina ahall be c;ommenctd within 

sixty (60) daYJ of the demand for arbitration The arbitration ahall be beld in Tampa. 

Florida The arbitrator shaU control the scheduling so u to process the matter 

c:xpedJtlously. The Panics may subnit written brief) The arbitrator ahalJ rule oa the 

dispute by issuing a written opinion within thiny {30) daYJ after the dose of heerinp The 
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times specified in this sec:tion may be ex~ ended upon mutualag~eemcnt of the Pantes or by 
the asbittator upon a JhoW!IIg of good cause Judgment upon the award rendered by the 
arbnrato.r may be entered in any c®rt having jurisdiction. 

12 4 Cl!m Each Pany sbaiJ bear iu own cosu of these procedures. A Party seeking dtscovcry 
shall reimburse the responding Party the cosu of production of docwnenu (including 
search time and reproduction cosu) The Parties shall equaUy split the fees of the 
arbitration and the arbitrator 

13 Entjre Asrmnmt. This Agreement constitutes the entire agreement of tbe Panles 
pertaining to the JUbject matter of this Agreement and JUpcnedes all prior agreemcnu, 
negotiations, propoaals, and representations, whether written or oral, and all contemporaneous 
oral asrcements, negotiations, propoaals, and representations ooncmUn& IUch 111bject matter No 
representations, understllldinas. agreement~, or warrantiea, cxprened or Implied, have been made 
or relied upon in the making of this Agreement other than those lpCCifically set fonh herein 

14 Expensn Except as specifically set out in this Agreement, each Party shall be solely 
responsible for iu own expenses involved in aU activities related to the JUbject of this Asrcement 

IS Force Maieure. In the event performance of this Agreement, or any obligation hereunder, 
is either directly or lndirec:tly prevented, rest11cted, or interfered with by reason of llre, Oood, 
canhquake or likes aas of God, wm. revolution, civil commotion, explosion, acts of public 
enemy, embargo, acta of the government in ilS sovereign capacity, labor difficulties, lneludina 
without llmhation, Strikes, slowdowns, picketing. or boycotu, unavailability of cqu1pmcnt from 
vendor, changes requested by Customer, or any other cln:umstanccs beyond the reasonable 
control and without the fa.ult or negligence ofthe Party alfected, the Pany alfected, upon giving 
prompt notice to the other pany, shall be excused from such pc:rforrn&llCO on a day-to-day buls to 
the extent of JUdi prevention, restriction, or interference (and 1M other Party lhallllkcW!Se be 
excused from perfonnance of ita obligations on a day·to-day basil until the delay, ruoiction or 
interfcrcnc:e has ceased), provUJuJ ~r. that the P111y so affected shall use diltgent etrons to 
avo1d or remove JUch causes ofnonperfoi'IIWIU and both Parties shill proceed whenever such 
causes are ranoved or ceue 

16. Goycminal.iw This Agreement &haU be govcmcd by and construed in accordance With 
the domestic laws of the state wbcrc the Serviocs are provided or the facilities reslde and shall be 
111bjca to the cxclwlvc jurisdiction of the couna therein 

17 HCidin!IJ The headings in litis ~t are insetted for convcnlenc.o and identlllcation 
only and shall not be considcs-ed in the interpretation of this A8J eemeJU 

18 lodrocnc!cnt ContractOJ Rctationshjp. The pasons provided by each Party shall be solely 
that Party'a employea and &hall be under the sole and c:xdusn-e direction and control of that 
Party They ahaiJ not be c:ocuidcred employees of the ocher Party for my purpose Each P111y 
shall remain an independent contrador wrth respect to the other and lhall be responsible for 
compliance with aU laws, rules .nd rqulations iDvoMn& but not limited to, ernploymen1 of labor, 
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hours of labor, hWth and u!cty, working conduions and pa)'ITICI1t ofwa;cs Each Pany $hall 

abo be responsible for payment of taxes. including federal, JUte and municipal taxes, chaticabl c 

or wcssed wtth respect to til employees, auch u Social Sccunty, unemployment. workm 

comperuation, disability insurance, and federal and Jl&le withholding Each Pany shall indcmni fY 
the other for any loss, damage, liability, claim, demand, or pcn.alty that may be sustamcd by reason 

of us failure to comply with tJiis prov!Jlon 

19 W&bjlay l!ld lndemrurv 

19 I I ndemnific:atjon Each Party ape~ to rei cue, indemnify, defend, and hold hllmlCSJ the 

other Pany from all loues, clalms, demands. clamaaes. expcnseJ, JUilJ. or other actions. or 

any liability whauoever, lncludtng. but not limited to, cosu and auomcy'a fees, wltcthcr 

JUffcred, made, instituted, or auated by any other pa11y or penon, for invasion of 

privacy, personal injurry to or death of any person or persons, or for lossea. damages, or 

dewuc:tion of property, whether or not owned by othen, proximately caured by the 

indemnif)'ing Patty' I negligence or wiJJfuJ misconduct, rcgardleu of form of IClton 

I !>.2 £nd.Uw and ConJcnl·Rcllled Cl•i!DI Customer agree& to release, indemnity, defend, 

and hold harmleu Provider, its affiliateS, and any third·party provider or operator of 

fKilitiea involved in the proviJion or Services, unbundled network clemcnu or facilities 

under this Agreement (collectively, the "lndciMified hrtiesj from all losaes, claims, 

dcm&nd.J, ~expenses, JUitJ, or other ac:tion~, or any liabUny 'IO.it&tsoever, including. 

but not limited to, costa and auomoy't fees, aulfcred, made. inltttuled, or usened by 

Customer'• end wera against an lndemniJlcd Pany aris:ina &om Services Clatomer 
fiutber qrccs to relcuc. indemnifY, defend. and hold twmiCSJ the lndcrMlfiod Pan1es 

&om allloues, cWms. dc:r!!llldJ. clamaaes. c:xpaua. IUiU, or other aaWru. or any li&bilny 

whauocver, including. but not limited to, costs and utometa fees. suffered, made. 

insiitutcd, or asietlcd by any third party against an lndemniJied Pasty ari1111g from or in 
any way related to actual or alleged defamation, libel, slander, lntcrfercnee with or 

rrusappropriation of propriewy or erutJVe risJ!t, or any other inJury to any pmon or 

property arisins out of con1e111 ttanlmlucd by Cwtomcr or CUstomer's end ~rs. or any 

other act or omiJSion of Customer or Customer'• end UJcrS 

19.3 D!SC!.AJME.R. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY JN 

THIS AGREEMENT, PROVIDER MAKES NO REPRESENT A nONS OR 
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY 

S'ER.VJCES, UNBUNDLED NETWORK EU!MBNTS OR FACIUTIES PROVIDED 

UNDER nilS AGREEMENT PROVIDER DISCLAIMS, WtniOlJT LIMTTAnO!N, 

ANY WARJt.Alln"Y OR GUARANTEe OF ME.RCHANTABn.JTY OR FITNESS FOR 

A PARnCVLAR PURPOSE. ARJSJNG FROM COURSE OF PERFORMANCE. 

COURSE OF DEALING, OR FROM USAGES OF TRADE 

19 4 UmhaJion ofUabmtv Providar'tliabillty, whether in contraCt, ton or otherwttc, ahall be 

bnvtcd to direct clamqca Uabil11y for inopcnlivc ICI'Vices lhaiJ not exceed the pro rata 

portion of the monthly charies for the Services, for the ume period during which the 
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Servic.cs, provided pu:I'1Uant to this Agreement ue inoperatiVe, not to exceed m total 

Provider'' monthly charge to Customer. UNDER NO CIRCUMSTANCE SHALL 

PROVIDER BE RESPONSIBLE OR LlABl.E FOR ANY INDIRECT, INCIDENTAL. 

SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED 

TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROms. 

DAMAGES ARIS£NG FROM THE USE, LOSS OF USE OR PERFORMANCI! OF 

EQUIPMENT OR SO mY ARE OR ACCESSORIES ATTACHED lliERETO, 

DELAY, ERROR, OR LOSS OF DATA. REGARDLESS OF THE FORM OF ACTION, 

WHETHER IN CONTRACT, WARRANTY, STRICT UAIHLITY OR TORT OR 

NEGLIGENCE OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND 

P.EGARDLESS OF WHETHER THE PROVIDER KNEW OF THE POSSlBIUTY 

TiiAT SUCH DAMAGES COULD RJ!SULT. THE CUSTOMER HEREBY 

RELSASES THE PROVIDER (AND THE PROVIDER'S SUBSIDIARIES, 

AFFIIJATES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS) 

FROM ANY SUCH CLAlM In connection Wllh thiJ limitation of liability, lhc Panae~ 

recognize that Provider may, from time to time, provide advice, make rccommc:.ndauoru, 

or supply other analylis related to the Scrvicet dCICiibcd in this Agrecrncnt, and, while 

Provider aball use dllip efloru in this reprd, Customer ~1edgcs and aarees that 

this limitation of liability shall apply to provision of wc:h advice, rccc>rnmcndadoru, and 

analyJis. 

19.S lntellccug! Prooat:t Ncithc:r Party aha1l have any obliption 10 cldcnd, IJidemnify or hold 

hannlw, or &Clquirc any license or risht forlhc benefit o~ or owe any other obligation or 

have any liability 10, lhc other bucd on or arisiJ1a from any clalm, demand, or procecdina 

by any thltd patty alleging or uaerting that the usc of any cin:uit, apparatus, or l)'llem, or 

lhc usc of any aoftWiue, or the performance of any service or method, or the provision or 

usc of any &cilltics by cithc:r Party under this Agreement conJtirutcs diroct or contributory 

Wiinaemeot. or miJusc or misappropriation of any pa.tent, copyriaht. tradanazt, trade 

Jec:rCt, or any other propricwy Of inldloetual PfOPUtY riaht of any thltd patty. 

20 Multiple Cgsmtcmaru Thls ~t may be excc:utcd multaplc oountcqwtJ, cW> oi 

which shall be deemed an original, but all of whlch shall together constitute but one and lhc wne 

docurncnl. 

21 Noocxc!uljve Rcmqljes Except u othawisc cxprasly provided in lhls Agrcc:mcnt, c.ach 

of the remedies provided under thiJ A&rccment Is aamulativc and iJ tn addition to any rcrncdacs 

that may be ~liable 11 law or in equity 

22 No Offer SubrnWion oflhls Aarccment for examination or signature docs not constitute 

an offer by Provider for the provision of the produc:u or scrvica described hctan ThiJ 

Agreement will be clftaivc only upon cxocution and delivery by both Panics and approval by the 

Commission in acc:onlanc:e wilh Section 2S2 of the Act 

23 Nouces Any notice to a Party required or permitted under this Agrccmcnt shall be an 

writing and shall be deemed to have been rec:etvod on the date of service ifacrvod pc:onally, on 
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the d&te reeelp1 is adtnowledged in writina by the recipient if delivcred by ~lat U S mail, or on 
the date stated on the receipt if debvct'ed by cenilied or ~8JIIeml mail or by a cotmcr KrV~ce th&t 

obcains a writ! en receipt Notice may abo be provided by faedmile. which Wll be ell'caive on 

the nex1 Business Day followilla tho dale ofli'IIISIIIluion "By:~ineu pay• Wll mean Monday 

through Fnd&y, except for holiday• on which the U. S mail is not clc!Jveml Any notice &IWl be 

delivered using one or the alternatives mcnJioned in INs section and &IWl be dtrected to the 

applicable address indicated bdow or such addrcas as tho Pari)! tO be notified hu dcaignued by 

givir~g notice 

If to GTE 

If to FSC: 

24 Proscctjon. 

GTE FLORIDA INCORPORATED 
201 N. FRANKLIN STREET 
TAMPA, FLORIDA 33602 

ATTENTION REGIONAL DIRECTOR 
.REGULATORY AND INDUSTRY AFFAIRS 

GTE FLORIDA INCORPORATED 
GTE CARRIER MARKETS 
201 N FRANKUN STREeT 
TAMPA. FLORIDA 33602 

Fa.caimile number (113) lli-4888 

FLORIDA COMMUNICATIONS SOUTH 
CJ0 MR. TOBYWD..SON 
101 EASTRANDOLMD..L, StJTre 101 
ARLINGTON, TEXAS 76011 
F &Ciimlle l'llll!lbcr: (817) 277-4608 

24.1 lmpa)nneru oC Service The ch&racteriJlics and methods of operalion of any circui!J, 

facil.itiel or cquipmem of either Party connected with t.be aervices, facilities or equipment 

of the other Party punuanl to this Ajp'eement JhalJ not inlerfcto with or impair SCMCC 

over any faa1Util:4 of the other Party, iu affiliated companies, or iu connec:tong and 

concurring canicra involved in iu aerviccs, cauJe d&mage to their plant, violate any 

applicable law or r~d11ion ~pding the invasion or privaq or any communications 

carried over the Party'• racihtics or create hazards to the anplo)'ecs or either Party or to 

the public (each hereinafter referred to u an "Impairment or Service") 

24 2 Resolution If ~thcr Party CIIISC$ an Impairment in Service.. the Party whox DelWOfk or 

mvice u bans unpaiJ ed (the "l.mpaired Party") .tWl promptly notifY the Pany causing the 

Impairment or Servic:c (the "Impairing Party") oftho naru~ and location of the problem 

and that, unless promptly rcctlllcd, a temporary diacontinuance of the uto of •D)' cireui1, 

facility or cqwpmcnt may be requiml The lmpairina Party and the Impaired Party agree 



to work togethet to ilttmplt6 ptOftifJIIy tcsalvt the lmplin'nent ofServiet If the 
Impairing Party iJ unable to promptly remedy the Impairment of Scn1ce, then the 
Impaired Pany 1111y 11 its option tcmporvily discontir~ the use of the affected cirruil. 
facility or equipment 

2S. Publicity. Any news release, public announcement, advertising. or any form of publicity 
pertaining to lhis Agreement, provision of services purJUant to it, or aQOciation of the Pan1cs 
with Npeato provision of the ICfVices de$Cribcd in this Agr~t sha.ll be subjce1 to prior 
wriuen approval of both GTE and FSC Neither Party shall publilh or we any advailiing. sales 
promotion• or other publicity materials thll we the other Pany'alogo, tndc:marks or service 
l1l1fks wi1hout the prior wriuen approval of the other Pany. 

26. Rewt11orv Apency Comrol. This ~"CC111ent shall at all limes be subjec1 to change.\, 
modillcatlonJ, orders. and rulings by the Federal Communiations Commii.iion and/or the 
appUcablc atate utility regulatory commission to the eonent the IUbSiancc of this Agreement is or 
b«omes subject to the jurisdiction of such ageney. Notwitltllandlng tho date set fonh in the first 
paragraph of this Agreement, if thiJ Agreement is subject to advance approval or a regulatory 
agency, this Agreement sha.ll not become elfective until 6ve (S) Busine:ss Days after receipt by the 
Parties of written notice of sud! approval. Sudl dAte (i.e:., 6ve Business Daya after the Panu:s 
receive the written notice of approval) shall become the welfcctive dlle" oflhis AgJeemc:nt for all 
purposej. 

27. Rule ofCoDS!rulillon. No rule or CODIU\I~lon rcqvirins in!erp~ion agairut the drafting 
party hereof shall apply in the interpmation oflhis Agreement. 

28. Sectjon &ferenc;es. Except u otherwise specified. references within an Article oflhis 
Agreement to a Section refer to Scetlont witllin that aame Article. 

29. Smrabllily. lf any provision ofthiJ A.gJ eement is held by a court or regulatury ageney of 
competent jurisdiction to be unenforceable.. the rest of the Asreement siWl remain in full force 
and elfecn and ahaiJ not be affected unless removal of that provision resu'lts, in tho opinion of 
either Pany, in a matenal change to this Agreement If a mil erial change u dCJGtibed in thU 
paragraph oc:cun u a result of action by a coun or regulatory ageney, the Panics shall negotiate 
in good faith for rep1accmcntlanguage. Jf replacement Janguano cannot bo agreed upon within a 
rea30nab!e period, eithu Party may tennitlate this Agreement without penalty or liability (or auch 
tc:nninadon upon written notice to tho other Party. 

30, SubrQDIBCJOrs. Provider may enter into aubcont.raols with third parties or affiliates for 
the perfOI'II\&IICe of any ofProvidcr's duties or obligations under thiJ Agreement. 

31 Subsequent [.aw The terms and conditions of this Agreement aball be aubject 10 any and 
all applicable Jaws, rules, regulations or guidelines that aubtequently may be prescribed by any 
federal, Slate or loca'lgovemmental authority, To tho eonent required by any auch aubsequcntly 
presaibcd law, rule, regulation or guideline. the panics aarec to modify, in writing. the affected 
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term(s) and condition( a) of this Agreement to bring them into compli&nu with such law, rule. 

regulation or guideline. 

32 T(Jdcmarb and Trade Names Except u Jpccilieally aet out In thll Agreement, notlung in 

tlus Asfecment shan grant, suggest, or tmply any authonty for one PIIT)' to use the name, 

trademarks, sctvice markJ, or trade ll&l1li:S ofthc other for any purpose whatSOCVtf 

33 Waiyq The failure of either Pany to ins! II upon the performance of any proviJion of tht.s 

Agreement, or to exercist any ri&llt or pnvilcsc 8J111lcd to il \llldcr this Ajp'eement, shall not be 

COIUitucd u a waiver of such provision or any provisions of this Agreement, and the wnc shall 

conunuc in full force and dTc:ct 

ID·II 
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ARTICLE IV 
R£SA.l.E OF SERVICES 

The purpose of this An.icle 11 to define the Exd\ange Services and related Vertical FC-'turu and 
other Services (coUectively referred to for purposes of this An.itle IV u the wservices") that may 
be purdwed from GTE and resold by FSC and the terms and conditioN applicable to such TC$Oid 
Sctvlces Except as specifically provided otherwise In thll Agreemenl, provisioning of Exchange 
Sctvlces for resale wiD be governed by the GTE Customer Guide for OJ!C Estabhahment of 
Services • Resale and Unbundling (the "Gulde"), which may be amended from time to ume by 
GTE 11 needed GTE s!Wl provide reuoiUibl~ advance notification to FSC of any changes to th~ 
0\lide 

2 Icons and ConditiO'lJ 

2 I Class o(Sqyjce FSC wiD rndl to 1ts end usu CWIOI'Ilal the same class of service u was 
or would be provided by GTE to that end usu CUJlomcr, in ICCIIlfdancc with Swe 
requiremalts. For example, FSC JhaiJ not resdJ GTE residential aervice to an end usu 
ClUstomcr for use 11 a business class of service. 

2 2 Resale to Other Carrim Services available for resale may not be used by FSC to provide 
aeeeu to the local netWork u an al14mativc to tariffed switched and special access by 
other carriers, ineludin& but not limited to; inu:rexchangc carriers. wirciC-'1 c:arrien, 
competitive acccu providm, or other n:uil tciC!ClOmmunleatiON providm 

3 Ordering and Billing. 

3,1 1.oca! Sqyjce R.eqygt Orden for ru&le of Services will be placed utilinng alland&rd 
Local Service Request ("LSR") form A complete and acc:urate LSR (contalnina the 
requisite end user information u described in the Guide) mull be proVIded by FSC before 
a request can be proccucd 

3.2 Ccnificatc ofOpmtina Autboritv. When ordering. FSC must represent and wamntto 
GTE that it is a c:crtificd provider of local c!W-tono servi"' FSC will provide a QCip)' of its 
Certificate ofOperatlna Authority or othet evidence of its IWUJ to GTE upon request 

3.3 Letter ofAutboription A Letter of AuthoriDiion ("LOA") will be required bef~ resold 
Services will be provided if the subscriber ClUrrcntly recciYCI Exehanac Service floom OTE 
or from aloc:al service provider other than FSC. Sud! LOA may be a blanket LOA or 
audl other form u agreed upon between GTE and FSC, provided, however, that FSC 
complies with the rcquircmenu for a lisned LOA from the end usu 11 apedflcd in Section 
3 4 when rcquesring information from GTE end usu customer KCOUntJ 
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3 4 Scmccs Ordcml FSC ahall idattify cadi specific GTE Service ordered for cadi FSC C'fld 

UJcr customer i e., GTE will not tranSfer Scn'ICCS kas u M 

3 4 I Customer Service Records GTE will not rc:leue infomwion to FSC on OTE end user 

a1Slomcr accounu unlw FSC 6rJt provides a wnncn ~of Authoriution, signed by 

the end u2r customer, authorizing the rc:leue of wch tnformation to FSC 

3 S Nonrcgnrioa Clwgo I'SC ahall be responsible forth<: payment or all nonrecurring 

clwges ("l:fR.CJ1applu:ablc to resold ~ Non-rea.uriJ1a dwp for FSC which 

are not inUuded in Ap pcndix A uc as foUowa 

Cuttomcr Service Record Research, per request 

Transfer of Service Clwac, per order 
Initial Service Order, per order 
Subsequent Service Order, per order 
Installation, per line 

sus 
1600 
41 so 
2400 
262S 

Ouui<lc Facilrty Connec:tion Charge.. per order (Thu dwgc wiU apply when field woric u 
required for establishment of a new resale service The temu, condrtioru and rates th.u 
apply for this work are described in the Company' a retail local service tarifl'a.) 

3 6 Trwfers 8CfWml FSC and Anotbq Rcx!lg of GTE Seryis:n Wbcn FSC has obtained 

an end uw cultomcr (rom another rcac:Ucr of GTE acrviccs, FSC will Inform GTE of the 

transfer by JUbminina a standard LSR to OTE. Such LSR mull cc;;tain tile code of the 

displaced resdlcr, indk:ating that FSC bas advised the displaced resdlcr that tbe end user 

has chosen FSC as lhc:it new local service provider 

3 7 Rcsponsibili!\1 for PJy:mmt AD cbarga for Setvic;e, provided for rcu.lo under lhi1 
•STcemcnt will be billed to FSC, inclucfina all appbc:able tu:es and IUl'charJes. u wdJ as 
the End User Common Line ("EUCL ")Charge from CiTE's TaniTFCC No L FSC is 

resporuiblc for payment of c:haracs billed, rcgardlw or any bllhna &JT'&IIi.tmeflt or 

situation ~ween FSC and its end user customer. 

3 8 f.wtd FSC a.uumcs resporuibllity for all fraud associated with its end user Qlllomc:rs and 

accounts. GTE takes no responsibility, wiU not invaliJiale and will malcc no ad)UI1mcnts 

to FSC's account in c:uc3 of fraud 

l 9 L«a' Ca!lrna Pdajl Except for !hose Services and ln those areas whcR measured rate 

local service IJ avai!&blc to end uaera. monthly billina to FSC doet noc include local callma 
detail 

3 I 0 Customer Con11g and BcfqnJ The Paruc:s will ptOVIde cadi other with a mnnbcr for 

rcfcml of inquiries from eustomcra GTE will refer 10 FSC alltnquiries or other eaiJJ 

from FSC's end uscra FSC will refer all lnqul.ries or o ther calla from GTE'• wttomera to 

GTE 



3 II Procedures An CM1View of the proceduru for preordering. ordcrina. provisioning Mel 
billing for resold services arc outhncd in Appendix B. attached ~cto and made a pan 
hereof 

4 Majntcnance 

4 I Maintenance Tesjjna apd Rc:paic GTE will provide repair and maintenance semc:u to 
FSC and its end user cu.stomcn for resold Scrvic:u in acx:ordance with the same Sllndards 
used for IUch scmc;es provided to GTE end user c:ustomers GTE will not lniti&tc. 
maintenance call or take action in response to a trouble report untliiUch time as trouble is 
reported to GTE by FSC. FSC muJI provide to GTE all end user infonnatlon netusary 
for the inAa11ation, repair and acrvicing of any f'adlitles used for resold Savic:u acx:otding 
to the proc:eduru described in the Guid~ 

4 2 Specjfig and Proqedurcs for MajplmtD" An overview of 1M proced~ares for 
maintenance of ruold ICfViees and additional matters agreed to by the Parties concerning 
maintenance are set forth in AIII!Qld!X 8 

S Scryicq Avajlablc for Resale 

S I Dggj!!Sion ofJ.ocal Exchange Scryim Available for Regie ~ld b.uic Exchlllgc 
Service includes, but Is not limited to, the following dements; 

(a) Voice Grade Local BxeMilgc ACCCII Uno· includes 1 telephone number and dial 
tone. 

(b) Local Calling -at local usaao mcuurod rates if applicable to tile end uw 
customer 

(c) Access to long diSiancc earners 

(d) Access to GTP. Operator Scrvic:u 

(c) Access to GTE IMctory ANistlllcc 

(f) E-911 Emergency Dialing 

(g) Access to Special Al:c:eu Codes • c a , 800, 888, 900 

(h) Ustina of telephone number in appropriate "white pqa" dirce1ory, and 

(i) Copy of"Whi\c Page~" and ~y dlow Paaa" duoc:tones for the appropriale GTE 

JO"Vice area 
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5.2 List of Services Avajll!iblc for Reule. The Services avallable for resale by FSC arc 
indicated on Appendjx. A auached hereto and made a pan of tltls Agreement. Additional 
regulations, tenns and conditions relating to tho Services listed can be found in the 
appropriate intrastat.c Soeal, toll and ac:c.ess tarifT5 

TermJ, conditiom and other mancn conoem!J1g rate applications, tochnic:al parameten, 
proviJioning capability, definitions and fwurc interactions contained In such wiffs are 
applicable to the Service$ offered under this Agreement and are incorporatod herein by 
rcfcrCil'<:, Notwith:n81ldlng the foregoing. to the atent that there is a diroa contliCI 
between the terms, condition.s and other maucrJ in such tariffs and any apccific provision 
of this Agrccrnent, the terms and conc:lition.sln thiJ Aatecment slull control. 

5.3 Ral.a The wholesale :rate for all Servius available for Ct$1lc iJ l!51od in AJlllcndlx A 

S.4 Non:Recurrlng Cbaract Charges auoclatod with the installation of new services or 
fcaturCJ or changes to e!Clsting services or fcat.ures are i dcntified in Appendix 6 No 
di5GOunt applies 10 nonrecurring charges 

S.S Granc!fllhered Services Services identified in GTE Tuif& as grandfatheml in any 
l1liMCf arc available for resale only to end user customers thl! already have such 
grandfalhcrcd service. An cxialing end user customer may not move a grandf&thered 
servi'<: to a new servi.ce location. 

5.6 ICB Services. Services provided by GTE to ill end usera emblished aa an ICB 
(Individual Cue Basis) scrviec arc available for resal.c However, no discount applies to 
ICB Services. 

5.7 Accm om retains &11 revenue due from other caniers for access to OTE ficililies. 
including both swit.c:hed and special -.u c.'largca. 

5.8 0!!!!1Jitor Sqrvices. Acccas to GTE Operator Scrvicca for local and toll assistance (for 
tx.ample, call completion. busy line verification and emergency interruption) Is included u 
an dement ofExdl&nge Services olfeml for resale. FSC will be billed in accordance with 
ratca induded in G1 E'• Opmtor Seryjces tariffs No discount applies 10 opcra1or 
services 

S.9 Dires:torv AMiS!ance. ~ 10 GTE Directory Assistance Is included u an element of 
Exchange Services olferod for resale. FSC will be blllcd in accordance with rates included 
in QTR'iJ)irectorv AssistAnce JariiD. No diacount applies to directory wlstance. 
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ARTICI..E V 
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

I Transfer of Service Announcemenn. When an end user CUJ!Omef" transfers ICtvice !Torn 
GTE to FSC, or 11om FSC to GTE. and docs not retain its original telephone number, the Pany 
fonnerly providing service to the end user will provide, upon request and if aueh ac:Mce is 
provided to it.s own customers. a refe:rnl announcement on the original telephone nwnbet·. This 
aMouncemcnt will provide the new number of the eua1omer. 

2 Coordinated R~r Calls. The Panics will employ the following procedures for handling 
misdirected repair calls: 

2.1 The Parucs will eduea~e their respec:tive cunomers as to the eom:c:t tdephonc numbers to 
eaJJ to access their respective repair or customer oare centers. 

2.2 To the ment that the oorrcct provider of service to the customer is identilitble, the 
Parues will refer customen that make misdirected repair ealls to the other Party to.~ the 
tdephone number provided by the provider of aerviu 10 that customer. Such referrals 
W111 be made in a courteous I1W\IIef and 11 no ohargc to the other Pany. Conununlcatlons 
with end users of tho other Pany during auch miJdirccted eaiJJ other than referral to the 
correct number arc prohibited. 

2.3 The Parucs wiU provide their rcspec:tive rcpair/ewtome:r care contact numbers to one 
another on a reciprocal buis. 

3. Directory Ustjogs and Djreetor:y Disml!utjon. As deacribed in Appendjx C. (the 
"Directories Agreement"), FSC'a end use:ra' primary listinss shall be lneluded In the appropriate 
GTE white pages directory, u wcllu GTE'• dircctory auimnCll dallbue. J!SC's business end 
users' llstings also will be included in all appropriate GTE "yellow pages" or daulfled cfuc:aories 
and directories will be provided 10 FSC'1 end use:ra in accordii'ICC with the Directories 
Agreement. GTE will also list. in the inforrnatioo pages of the appropriate white pages directories 
FSC's critical customer contac:t numbers (e.g. business office, repair aervlce, billing) in 
accordance with the terms and conditions in the Directories Agreement. 
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ARTICLE VI 
GENERAL RULES GOVERNING RESOLD SERVICES 

General. General reguhtions, tcnn.s and conditions governing ra1e applications, 1echnic:al 
parame1ers, servioe availability, definitions and fea1ure intct'ICiions, as ducn'bed in lhc appropria1c 
GTE intraswe local, toll and a«CSS 1ariffs apply 10 retail service$ made available by GTE 10 FSC 
for resale ilems, whctlappropriale, unless olherwise specified in 1hls Asrcemenl A$ applied 10 
scrvi~ or network clements offered under this Agrtcmcnt, the 1enn "Customer" conaincd in lfuc 
GTE Retail Tariff shall be deemed 10 mean "fSC" as deli ned in lhiJ Asrcemcnl 

2. Uabilitv of GTE. 

2.1 Ioapplicabjljtv ofTariffUabi1ity. GTE'a aeneral liability, as descn'bed in the GTE Rctall 
Tariff, does nol mmd to FSC'• cuslomera or any other third party Uabitity of GTE to 
FSC resulting from any and all causes ariting 011t of 5ei'VIcea or any other hems relating 10 
this Agreement ahAll be govm~ed by the liability provisions contained in lhiJ ~~ 
and no other liability wmuocver shall anach to GTE. GTE ahAll be liable for tile 
individual saviccs, facilities or clemenlltlull i1 separately provides to FSC and lhall nol be 
liable for the intesralion of componenta combined by FSC. 

2.2 FSC Tariffs or Comme:ts. FSC shall, in its wiJii or olher contracU for services provided 
to its end users usina service$ obtained from GTE, provide that in no case shall GTE be 
liable to FSC's end users or any third parties for any indirect, special or conscqua~tial 
damages, including, bul notlimlled to, economic Joss or lost business or profits. whether 
fo~eeablc or nol, and regardless of notification by FSC of the possibility of such 
damages and FSC shall indemniJY and hold GTE harmless from any and all claims, 
demands, Cllll!es of action and liabilities based on any reason whwoever from iu 
CUJtomen as provided in this Agrcema~t. Nothing in this A8fceRietll &hAll be deemed to 
creole a third party beneficiary relationship with FSC's end usen 

2.3 No Uabi!ity for Eaprs GTE is not liable for mistakes thai appear in GTE's listings, 911 
and other information databases, or for incorrect referrals of end usen to FSC for any 
onaoing FSC service, sales or repair inquiries, and with respect to such mistakes or 
incorrect referral•, FSC shsll indemnify and hold GTE hannless from any and all c!Wn$, 
dcmancb, causes of action and liabilities whatsoever, ineludinl com, CKpc:nta and 
reasonable attorney's fees incurred on •ccountthercof. by third parties, lndudina FSC'a 
end users or employees. For purposes oflhiJ Section 2.3, mistakes and Incorrect referrals 
ahsll not include mallets arising Ollt of the williW miJCOnduct of GTE or ita employees or 
agents. 

3. UMythodzsJ ChMsn. · 

3.1 Prpcedyrcs. IfFSC submits an order for resold services under chis Asreanent ln order to 
provide ~oe 10 an end U$C1 that at the time the order ls subml:1ed is obtaining ill local 

VI-I 



scfVices from GTE or another LEC using GTE resold ICMces or unbundled dements, and 
the end user notifies GTE that the: c:nd user did not autho.UC FSC to provide local 
exchange services to the end user, fSC mull provide GTE with wrinen documentation of 
aulhoriution from that end user within thtee (3) business days of notification by GTE If 
FSC cannot provide wrinen docwnc:ntation of authorization within JUeh umc: frame, FSC 
must Within three (3) business days thereafter-

(a) notify GTE to change the end user baclc to the: LEC providing service to the end 
user before lh~ ~!lange to FSC wu made, and 

(b) provide any end user information and bllllna rec:ords FSC haa obtained relattng to 
the end user to the LEC previously ICMna the end user; and 

(c:) notify the end user and GTE that the chanie bac:k to the pf'eYIOUJ LEC haa been 
made:; and 

(d) pay GTE fifty dollar~ (SSO.OO) per alfc:c:tcd line to compensate GTE for switehins 
the end user bade to the original LEC. 

3.2 Optjcm to Bcsrjg Cb&neca WnbputEvjdmce o[Aytboripljon FSC'• or GTE's end 
usera may request GTE to pcnnit dlange~ of their provider- of local exchange services only 
upon end user password-bucd notification 1.0 GTE that the end user wiahe~to change the 
end user' a provider of local exchange services In 1ueh a siiUatlon, GTE will not change 
an end user' a provider of local exchange scfVioc:a withoutJUch pauword-bascd 
notification. 

4 lm!!ICt of Payment ofC!wut OQ Setyjq FSC iJ IOidy responsible for the payment of all 
Gharga for all acrviccs li.tmiJbcd under this Agreement. including, but not limited to, calls 
originated or accepted at iu or iu end u~Cr~' service locations lfFSC wlato pay when due any 
and all charges billed to FSC under thiJ Agreement, Including UIY late payment charges 
(collc:c:tivdy, "Unpaid Chargea"), and any or all aueh ehargea rertain unpaid more than forty·flvo 
(4S) daya after the due date of JUc:h Unpajd Charges, GTE aha1J notify FSC In writing that it must 
pay all Unpaid Charges to GTE within ICVCII (7) bwincu daya lfFSC disputes the billed 
dlatges. it shall within Aid JeVa~ (7) day period, inform GTE in writina of which portion of the 
Unpajd Charges it disputes, includiJii the specific: dc:Wla and reawns for the d1apute, unmediatdy 
pay to GTE all und1spu1ed charges, and aha1J pay disputed charges into an Interest bearing escrow 
account. lfFSC and GTE arc unable, within lhlrty (30) day• thereafter, to resolve iuucs related 
to the disputed charges, then either PSC or GTE may lllo a complaint with the: Cornrt~Wi.on to 
resolve those iJJUca The Cornmbsion may direc:l the: relcue of any or all lUndt ("tnc:ludinll any 
accrued interest) in the csaow ~~. plus applicable late fees., to be paid to GTE and/or FSC 
lfFSC Wla t.o pay any undisputed Unpaicl Cbargc:s, FSC ahall, at iu role experue. within 6"~ (S) 
business daya notify ita end usen that their service may be diJconnected for FSC'• failure 1.0 pay 
Unpaid Charges, and that iu end usera must select a new provider ofloc:al exchange &ervices If 
FSC fails to provide JUch notlllc:atlon or any ofFSC'a end UKrJ fail to select a new provider of 
services within tho applicable time period, GTE will provide local c::xchanac services to FSC'• end 



users under GTE's applicable end user wiffat the then curren1 charges for the aervices being 
provided In this circuJnstanU. otherwise applicable service establishment charges will not apply 
10 FSC's end user, but will be assessed 10 FSC. GTE may diJeontinue semce tc FSC upon 
failure 10 pay undisputed clwJes IS provided in this Section <4, and JhaU ha\-e oo liability to FSC 
or FSC's end usera in the cvmt of such disconncc:tion 

S. Unlawful Us uCScrvice. SC!Vices provided by GTE pui1Uint 10 this Agreement shall not 
be used by FSC or its end users for any purpose in violation of law FSC, and not GTE. aha1l be 
rcsponaiblc to ensure lbat FSC and its end wcrs we or ICMces provided hereunder comply at all 
litne$ with all applkable laws GTE may refuse to furnish service 10 FSC or dilconned paniculat 
services provided under this Asreement to FSC or, IS appropriatt, FSC'a end user when (i) an 
order is issued by a coun of competent Jurildiction findtng that probable c:ause exisu to bdleve 
that the use made or 10 be mado of the aervice Is prohibited by law or (U) OTE Is notified in 
writing by a law enf01 c:ernent agency acting within its jurisdiction that any facility furnished by 
GTh IS being used or will be U5Cd for the purpose ortransmitting or receiVUll pmbling 
informat1011 in intcntate or foreign c:ommerc:e in violauon of law. Tc:nnirlllion of service JhaU 
talce place after reasonable notice is provided to FSC, or IS ordered by tho coun lffaeJniu have 
been physically discoMectod by law enforcement officiala lithe premises where loc:atod, and if 
there Is not presented co GTE the wriuen finding of a coun, then upon request ofFSC and 
agreement 10 pay ratoral of JerVioe chataCJ and other appbc:abl e service dw&a. GTE aha1l 
promptly ratore such aervice 

6. Iim!na oCM"Y8CJ With respect to measured rate loc:al service or other uaage wuitive 
service~ provided under this AarccmerU. chatac:able time bqins when a connection is established 
bet~ the c:alling IWion and tho c:alled IIWion Charseablc time endJ when the c:alling 1wion 
whangs up", thereby releasing the nctWOiic connection If the c:alled SWIOII ~gs upw but the 
c:alling IIWion does not, chargeable time ends when the nctwort ~n is relc:ased by 
automatic timing equipment in the netWOrk. 
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RESALE AClR.E.EMENT 

Effective Janu&l)' 7. 1997 

lN WITNESS WHEREOF, each Party lw c:xecut.od this Asrcementto bo dfectivc as of the !We 

6~1 above wriH.Cii. 

arfdt:CORroPA/1 
By .$'/. ~~ 
Name J)on a 1 d w tfct end 

Vic.c President- Local 
Title Competition/lnterconnect:ion 

FLOR.IDA COMMUNICAnONS SOU11i 

/ "-By • ' ' •. 
. 

I <:., I ! . • • .. ,.t 
Name 

Title 
~ 

\ \ ~ \ 

Date 
... ,,I. 

\ . • I 
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GTE TE1..EPHONE OPERATIONS HEADQUARTERS 

RESAL.E M00UCTa & SERVICEa BY STATE 
GTE Soulll 

AYO!Md 

~!:'~~,¥J~~~~~-b=====-: ~~j · ·~ •.. • ·~~·... C:oll 

f.,i=-F.;;;;:i--~7~,.._ti~DIIa~:..:l'::•=•::..:..:· 1 OSO • 51 SIUJ 0...--· I OSO • 2112. SO.OO 
r.:;=-r,~;r.-....,~1--*-f.::-=:;::o...::;:-~ .. :;,:.: .. =..:..:., oso•to4- so.oo 

TEl ~7~71 Of IDiabiDIIa-·IDSO•U- I NRC I y I N ..J_ $647&7 so.oo 11141. 

IRigli ~:1 ~I t: 
tO.. ' 

MRC I y-
NRC y 

y 
N 

$15.00 Sl.IO $14.20 
$92.00 so 00 Si2.00 

Pot DSO~ t.IRC Y Y $0.83 SO 09 $0.74 

lh. fbuol ; ,a ~ I hDSI 11RC Y Y $3 .50 SO.J9 $3.11 1 

r,...l,..~l ~-a • !i'W DSS MRC Y Y $211.5 S2.K $~ ~ 

IFL IGTE 

~ 
~ 

e.; o 
e. o 
lliil 0 

·-IF<I'.I SMidled ASR I 

- • Eftd Olloo I 
ijUOO ..... ':":':"'' ;:;,:::= 

IU. IS..: 

CIIICNnnel 
50 L.oQI Cliilli ...... 

·-·-1 
..!!!!£.. 
IIRC .. 
MRC 

y N 1138.12 $138..1: 
J.O' 
1.0' 

FL GTE At 1 114 URC Y Y St2500 Sl4061 SttO.Ml 

FL GTE At 1 214 Mile MRC Y Y 52! .00 S21.13 1.22' --

FL GTE At 1 3/4 Mile ~ Y Y $37 .00 S42.'9T ..... 

FL GTE At 0 1 "'-4 Mile "tiRe Y Y S5Ci 00 SS6. 

F\.. GTE A t O! . I 514 Mile _ _ URC Y Y $625.00 S70.J fl 

URC y y $116.48 

MRC Y y 
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OTETEl.a>ttONe OPERA ARTERS Oltl SCiulli 1 lof1da 
RESALE PRODUCTS & SERV1CD BY aTATE 

y $89'25 

~ 
~-06 
miJ 

:rrE A10 1 3UiMe - -- ---~-- ~ - - '\IRe- - Y ~y - -~fSOS.2:5 1 >56 

F\. an: A1U 1 414- MRC Y Y ~ --

F\. GTIE AID 1 514 Mile MRC Y Y ~ 

~'-us 

300 I.Ocll CNnnel&: 
l 

F\. GTE A10 1 tJ4 IIIII MRC Y Y 11.75 S2UI 1a4-141 

FL GTE A1tr. 1 2/4... MRC Y Y S4.SOO ~.00 

rL GTE At(): 1 314j!!: a.RC Y Y ~75 S6961 ~!1.14 

F\. GTE A10 1 4141111e URC Y Y ~ 

• - .. • r.. · - URC y y .!_1 .MII2SI Slll.ll l S!l: 

IGT 
fFLTG-11: 

~ -·-- I I I I I I Fl GTE At 1 !«(1001ne~SpliD!J) WRC Y Y S252.00 Sli.JS 

IF\.IoTEI ,..,; ol =«Uftii-5Yr. Tenn.ChQ. NRc v N SJ.ooooo so~ 
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OTE1B..EPHONEOPERA1 iXiiTARTERS G1FESouUI T l 
RESM.£ PRODUCTS & SERVICES BY STATE 

= ~ 1iiiiiiiQ Reule Discount Ratall j 
~ CO tM>!ril'l' !lie · :Jii: I Pol ~ Colt a.te 

AI 1 Wi'll~lths URC • ~ . f21 .10 Sl.J7 S18.7l 
AIOI'f 0 wla~·5·Yr. Tti(II'IChil NRC Y -N S200.00 SO.OO $200,0( 
A filii I Connec:llou-clentlne to oonceulnllor MRC Y Y S1.10 so.u S0.91 

Fl. GTE All 0 Svc. ~ -1 NRC I y N 
N" i£oO<;oii I :::I -J1 FL GTE All< 0 Svc • L : NiC y 

IXC Accaa L.ll\e.Per ~ FIC. Grv. 
(rL en; All o • ,..._ E1t11111111Mnt -~·· --- - NRC Y H $?5.00 - $0.001 S75.00 
LF1. GTE All 1 -~ MRC y y $1.20 SO.I'U 1107 
Fl. GTE A II 1 • 38 Montha loRe Y Y S1.15 S 
Fl. GTE All 1 • 80 Mont~\~ MR:C Y Y SUO S 

• - • • • • • II.Uionllll MRC Y Y $I .OS so 121 $0.9: 

Fl GTE A11 1 ... J.Ionlb.to.Uonl ~t: "J - I ' ··~ -MI-l~ ... '""" 

Fl. GTE All 1 -38 Monlhl MRC Y Y SI.JO $0.15 $1 
Fl GTE All t •60 C Y Y 11.25 SO.I4 ~1. 11 
Fl. GTE A 11 1 • 114 MRC Y Y S1.211 $0.14 $1.07 

P« Common~ of Declbted F · 
Fl. GTE A11 0 • Establblvnenl NRC Y N $75.00 SO.OO $75.00 
FL GTE A11 1 • MoniMC>Monlh MRC Y Y Sl.211 $0.14 '$1 .07 
~ - AU I ·38Monlhs YRC Y Y SUS SOl: 

[FL(G1i1 
All I ·60Months MRC Y Y -fUO SO. J: 
All I ·114 a.toniM MRC Y Y ::!,1.05 SO.I : 

-A11 : " NRC I Y $60. 
Per_·- --· ·---"' -·- -- · _ ... __ _ 

01 • . 
All: 

Ail: 
All: 

Kf. 
P. 

MR:C I y 
c $36.001 $4 OS I $31. 

$35.00 $3_94 $31.1 
:J.8J S30. 

IT: A11: y i3.71 1 $29.29 
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OTETEt..E.PHOHEOPERAllOHS ~,.... . - OTESoulll 

RES'U.E PRODUCTS & SERYICD BY STATE '"'iiiiOL:."" I 

I 01ab1 

-

JniUnu: 
PWT· 

~I c oac- Ami AYOWed ReWa I 
- IYM sm em ~ 

$0.1 
NRC 
URC 
~ 
~ 

URC 

y 
y 
y 
y 
y 

y 
y 

~.00 so.oo $411.00 
~00 $3.38 __B'IJ_ S3 

S:U9 S2.5.11S 
$28.75_1 $3.lJ $2:5 52 

_B!.2SJ. SJ.II SZ5.07 

::Ji I ii ii I S25 Ot I 

.. _ . -. - · .11:21 I I I • 31fUiiiilia I MAC I V 
520 00 
Mnl 
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I I I I I I 

!GTE A 11 0 • Faluri 
n. GTE AH 1 • 
lfl GTE A 11 1 • 38 Uonl 

F\. GTE AU I • 80 M0n1 -

F\. GTE A11: I -~ 
PerFCOTell 

F\. GTE A11 0 ·I 
F\. GTE A11 1 ·I 
FL GTE All 1 • _ 
Fl IGTE All 1 ·80 
FL IGTE All , 1 ·84 

IB:...lQ! 
[F[lGT 

[F\.IGT1 
[Fl..lGTE 

[F[IGTE 

"''I o All 1 
AU 
AU 

~ 
:mD 

A1 
~ 
A 

L:. 

IT~ 
:&. t lm'llnlll 

·38 
·&oJ 
-84Uanlls 

1 PerCCSATI 
-Futun 
-MG~i604 

. 

All: 
fPitTeiTT1IrWUIII1.1 

o I -* · F ecure Est.lbal 

~.-..~ ... _, .. __ . _ __, "'"""~., 

y N 160. oo so OCtl seo ~ 
...,. T T i3Soo S4.0J $S1.1QJ 

MRC Y Y ~00 SJ94 -~1.01 
NRC Y Y ~00 SJ.IJ ~!! 

""iiRC Y Y _$3.3:00 SJ71 1211~ 

1-RC Y N ~00 SO.OO $46. 

MRC Y Y $2000 $1.2$ ·--

MRC Y Y .25 SJ 29 _...~I 

MRC Y Y $28.75 SJ.ll ~ 

MRC Y Y $211~ SJ.II ~ 

= I ~ I ~ I m;l ;;I ~;1 
MRC 
WlC I y I ' I ........ UU I :U. III ~ 

NRC Y N =m;oo SOOO J411,0 

MRC v v no.oo S2.l5 snr.,JJ 
URC Y Y $29~ SJ29 S25~ 

Y«; y y $21 75 . 

MRCI T I ' I I I 

- NRC- y N $6000 rooo ssooo 
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-== !'!!' 
!9~ 

PtrT ~ 
FL G'Te Al1 0 -FUbnEatallllslvMnl NRC Y N $48.00 $0.00 U6.110_ 
FL G'Te A11 I • WRC Y Y $20.00 SU$ $17; 
FL G'Te All I • 36 MRC Y Y $29.25 SJ.l9 $2.5_! 
FL G'Te A11 1 -60Molh WRC Y Y . 128.75 SJ-23 S25.J 
FL G'Te A11 1 • S4~&Aonlha MRC Y Y S2B.2S SJ. II $2.5.1 

Intercom ISYSr. •· 
Fl&l R.te ....., 01mJ<lll; 

".:1 " , 12 .,1 - ln"•'etton p;jlfc v N S30.00 so.oo 530.00 
- • • • • • MRC Y Y $6.50 S0.7J .n 

IFL IGT1 
IFt.IGT 

1 

~ 
--mh 

• 38 Monthl MRC Y Y $8.25 SO. 70 •• 

lJ= I = I ~ I ~ I ::~1 :.~1 ~·gl c..L.Jne- .... _...... - - .... 

lh. luocl "'1:.11 I I 1--:-ZlWes- MOniJHo.Monlh MRC Y Y $20.00 S2.ll $17. 
IFL IG'Tel A11:i!l 11 I • 2 Miles· 36 Monll\s URC Y Y - f1iJIO Sl.l4 $17.1 
IFL IG'Tel Af1:! 11 I -2MDes - 60Month• MRC Y Y $19.110 Sl.2l S17. 

• 2 Miles. S4 MOiillii . - ~- MRC Y Y S19.70 Slll S17.4 
A II I - 2 112 Miles • Month-lcHionlh MRC Y Y $26.00 Sl.9l S23i 
All 1 - 2 112 Mlles - 38 Monllls MRC Y Y S25.90 f2.91 $22.9' 
All 1 • 2 112 Miles • 60 Months MRC Y Y $25.80 S2.90 $22.91 

iT - A112l I - 2 112 Miles - 84 Months MRC :!. Y $25.70 SU9 S22 a 
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ot'E OPERAnoMS ~lEkS 01£ S.. ~ .J 
RI''SALE PRODUCTS & S£RVICES BY STATE ---=- I 

~ RaaJe Ollc 111111 Rl!t:all A\loldltd Rasale • 

~Ia: liM~ -l'YA ~ ~ .J<m ~ 
fl.. GlE ~ • 3 UIIIS ·.. a to " a; III'IC Y Y SSt 00 S:U9 W .SI 

IFl G' E AI t I • :uau -311 III'IC Y Y $30.80 SU7 s;n.J4 
IF\. GTE A11 1 ·3Uies-eoMonlha ~ Y Y $30110 SJ44 t'n •• 

Fl. IGTE A 11 I • 3 Ules - IIUolonllil URC Y Y S30.~ I:Ul 

"A"U.F ..... ~. 
b·LlG'nof ,.,f2 \IT #.:iii.,., w ~NRC Y N S05 a• S.USI 

F\..I<iTE: I A 11 :l H • 311 .. autlw c Y Y S 1.45 SO 16 St.211 
. --- - -eo., N Y Y Sl.~ SIL16 Sl..24 

._......._ ~ Y Y SUS sou SI.211J -. 

~ 
tm 

~ 
~ 

iTE 
iTE 
ne 

GTE 

AI 

AI 
Ai 
"AV 
A' 

" AT 

111: 
111: 

Alii 4 F-....: NRC Y N $11.00 SOJIO I&.C 

UIK' 1
-311WIII-.s ~ -- .. --- - · -- •. 

.eo 
:-114 .. . ilhi 

5 

• -. 
:-:t 

~ 
-36 
-eo 

W:a 
-36 
-60 

1:&4 

f.Y~: 

I eo: 

wtC 
H NRC 

IIR'C 
aRC 1- y ... ·-y- -- $1.50 so 17 $1.33 

c Y Y SUS SOI6 SUIJ 
tRe Y N S3.55 mao w li Y Y $1..65 SIL19 Sl.< 

Y Y SUO SOli --
y y sus $0. 17 

NRC Y N SUS sooo SttSI 
MRC Y Y SUO SO.I9 SUI I .. .. ---- -- ., .. 
~ I ~ I : I SI.!OI SOli! s''4 s 

loiRC 
loiRC L Y. . L _'\' 
MRC 

HR.C 
"1iRC 

y 
y 
y 

s sooo 
SO.ll 

$12.81 
Sl&o 
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GTE TEJ.EPHONE OPERATJONS HI!ADQU GTE SOUib da 
I I RESALE PRODUCTS & SSMCE.a 8'1' STATE ~ 

1;;: ~ RH&Je Discount Rmlll Avoldltd Anile 
~ ICO T~ _ I:va 8111 Cod Blh 
Fl GTE A11 1 · 150 I.IRC ~ ~ SUO Sll20 -lfJ 
Fl GTE A11 1 ·84Monthl C Y Y 11.75 SOlO 11.! 
Fl GTE A11 0 lAilY 10 Fullns: NRC Y N $101.40 SO 00 SIU 

IF1 GTE A 11 1 • 38 Monlh4 1.1«: Y Y S'UO SQ.lJ S lffi 
Fl GTE A11 1 • 60 Mollllll MRC Y Y $1.8$ IIUI $1.04 

!GTE A11 1 • 84 Uonlhl MRC Y Y SUO Sll.lO SIB 
r o. IGTE A11 0 cai~VIfllb{WPefLJne NRC Y N S1.45 S0-00 Sl .4! 

:JGTE A11 1 IC:ei!F Vllllablet'PerUne/Mo.-Mo. MRC Y Y Mcf---,S:O.OJ SO.Z 

Fl 

,..,. 

II. I 
All 
All 
All 

A ' 
A' 
)i 

1ct:a1 F Varlalllei'Pw Mo. MRC Y Y ~ ! 
ti Clll F Vl!lablei'Pw Mo. MRC Y Y $5.35 ~ 

Cllll F .nabWPer I MO. MRC Y Y $5.35 S:0.60l 14..75'1 
Cllll F ~ Une NRC Y N 11.50 -- •• r 'IJ 
Cllll F iitPiii~-Mo. MRC 

IYIPw SYif38Mo. ~ <-+ 
~~Mo. ~-y y $.4.70 $0.531 
lniiPw Mo. MRC v v s-uo s:o.nl .,._, 

!---; 

. 1ne NRC Y N $1.60 SO •• • ' 

111. NRC Y N SUO P 
MRC Y Y S0.25 ' 

Cd FO!Winl er Mo. MRC Y Y ~ 
[CIIIIF OA/Per~Mo. MRC Y Y "0 S:O.ov .... .. Sl 
Cd F OA/Pw Uo.. MRC Y Y $.5.35 $0.60 ~.751 
caa Hold/Per LJne NRC v N S1.65 s:o.oo nr 
:au Hold/Per Uno/Mo.-Mo. MRC Y Y SO.OS S:O.OI SO.u4l 
:.a Hold/Per SYIIJ6 Mo. MRC Y Y S 1.25 - .. •• •• 
::an Hold/Per Mo. MRC Y Y •••• 

c.11 Hold/Per SVII/84 Mo. MRC Y Y IOL! 

All 0 callPick-Uo/PerUno NRC Y N 
A 11 1 CeU Plck·Uil/Per Une/Mo.-Mo. MRC 
A 11 1 Call Plck.Up/Per 1Mo.J60 Mo184 Mo. MRC y 

lFl lotei A 11 0 CaU Waltlna Terminating/Per Uile NRC y lO II 

Conllldontlal end proprietary P.,ge84 Fl 121396.WK4 
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I I I I I I GTE Ta..EPHONE OPERA~ TERS GTE Soutll ~ I 

RESALE PROOUCTS & SEJMC£5 8Y STATE 1 

_ I "'iiiiiiM ~ OlacOUftt Retail Avotad R.taUI 

n co liAR_ -y;;;- . ~ co_. Rl19 

:1- GTE At t t CAII 'JI~TJirllneiUo~ lotRC Y Y $0.05 $001 sOCii 

'1.. 
=-

~ Att 1 c.l VlliiDiGT.nnJPer I MO. lotRC Y Y St.OO $0 II 1011!1 

At t 1 Cd T IUO. .Jjlt{(._ Y Y SO..iS $0. 11 $0.84 

At t 1 cal Tenn.JPer Mo. ~c v Y $0.90 so to som 
A11 0 Cll ~lill NRC Y N $1.$$ __ $000 $!_!! 

~!! ! !Cal..!!'·~-~ --~ y 
Y S1.40 Sl 

jil 

Y Sl..&• --

Rl.IO 
$1...50 . .. ...... ··- -- .... -:»! 

II 

' ... t 7~ 

y so..... .. 
.--~ ... ~ ""'' 

V .... TE: • · - ...... S1.0Cl 
y 
y 

y .X 

SIO.OO I Sooo 
- ·-------------

$1.11 
'·-_Sj. St.30 l SO IS 

S 1.25 I SO.J4 

~:@@=:iilll:±tjc9~~T~rtnSf~~~~~C>Wiclell'..-~~ UM~~Mo.-a.to. $0 
80 

l!: TranSfer lileiJe Mo. $0.75 
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II I I I I 0"':E~ I GTE SOlidi JFiOriiii I I 
_@JIM Reale IOIKocnl a-• I 

T 1110N8 ' 
I & &IEJNIC:I'S IIY STATE 

-- ·-
otllloo !!...._ 

c.l T.-.nsfer Y SO 112 
l'nlnlrer v sua 

N SUS 
.. 311. eo. &I Mo. y v $0.04 

. ~- Llnl NRC I Y I N I 11.0Sf SO OOI $1-051 
j c.ll Pwd. a!_! ,-Mo. loiRe } Y J. Y J. S0.20J. SO CJtl SO 1!] 

, ..... uoc:; "" I Klf'wd. ~ eo ... ..,. UF 
~ GTE A11 0 c.IW~ NRC 

GTE "" 0 c.ll Llnl NRC T ,. ~~- .... o 
1< ~ G1E A11 1 !DIM c.ll :::c;;; , :118, eo 84 Mo. IMC Y Y $0.15 SO.CI2 110.1 

- - ••• - - ·----L~ - . "-I..Ww NRC y N $3.40 so oo S3401 

I FWd.~ 

rw~Mo. 38 eo. B4 Mo ~Me Y v Sll.25 so GJ 1022 
1121 0 ii. NDn LWw NRC Y N $3.40 SO OO S3.40 

L. IQ'fE A 11 1 (Dir. c.ll f4JD. Nan -~~'F••rL- . 311. eel &I Mo. !Me Y Y $0.20 SO 01 $11.18 
l GTE A11 0 li'"iiif'aldV.-. 1r: NRC Y N $1.75 $0_00 11.75 

l GTE At1 1 ~FWISV.-.· li*Uo. 38 SO &llo&o. !Me ~ ~ •ft- ·- - --
l GTE A 11 0 !Cal FWd r LJrw NRC T ,. a • 
liGTE At1 I &FWd)! ~~ 80 84Mo. ~ Y Y $0...., S 

:!- GTE A11 0 T iiiiio:liii~ NRC Y N $f.M soocH a' 
)TE A11 1 Mft.-T.nn.~_)P« ~ ~ SO. &I Mo. IMC Y Y SO.OS SO.Oil 110.~ I 
;TE . "'. ~ 1. 1. 0~ 1liPitiile NRC V N $1.65 so.on •• ~· 

IFLIGTE . A11 _ 1 ~ lliPw 38 so &I Mo. URC V Y so.eo soo 
oiRatrldb ....... l le NRC Y N SUO Slf~ 
o1 OIYel1oniP.r lMie NRC Y N $1 .70 SO.< 

n. luocl "'1:i!l I I ol~ . 38 SO &IMo. URC Y Y $0 05 SO OI SO.t 
~ - • • • '1 1~~eri.JIW NRC Y N St.llO SO.OO ~110 

~~ 36 tiOMo. URC Y Y $0.10 SOOI SO Oil • 

IFL GTE A 11 1 Semi-RalltdediP• ~ Mo. URC Y Y SO.OS SliOI S0..04 
GTE A 11 0 stL FUlly Ruutcleci/Per LJrw NRC Y N S 1.80 SO 00 SUO 

ln. GTE Att 1 S1a. Fulv Restrlcled/Per UM/MO. 36 60 Mo. MR C Y Y S0.10 SO 0 1 SO.Oi 

~GTE __ Att 1 Sla.Ft.iiYRestnclediPer~Mo. URC V Y SOOS SO.OI $004 
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A11: 

I SO.OO I $; ..... ,. . s: •-Rlltlilnllalllllon Pw S&lllon NRC I Y L 1'4 

tRIIt~RIIIWP« ~- ~c 
l RaM/Per~~ MRC 

ft lr~~t RM8iP« Stalloni80 Mo. loftC I Y I Y I S525~ SO..S9:f $Ui6_j 

ll Flat Rlltel'looUg. RIU/Ptr Slation/84 MO. MRC I Y I Y I SSOO I SO.S6j S4.44 1 

Wlnl Centw Une Ch81Qe ll.Atae~ 
IFl. IGTEI A112! 11 Per1/4aMI/Mo.,300084Mo. MRC ) Y T · v I ~l son! noo 

IFt. IOTEI A1141 11 Ptrti2MieiUo_ 38,60,84Mo. MRC I Y ~ Y .1 S400t S04j l S355J 
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I I I I I I oTE Soulll · FlcNtd.a 

Pw • ' "s'Uo. ~ 110 84 Yo. 
Pw • 3e 110, 84 Mo. 

36110,84 

P«2 ... ., "!0.-Mo!:_. - - -- ---- ~ 

L 
r 

,-._ -·~ "''' Y T .1 
- ,.. .... y v . a. 

il:: 
-.12. 
'liii 

H 
IF\. i<JTE 

IFL IGT 

~ 

IGTE 
I GTE 

111 

ill 
A. GtE 
l. GTE 
L Gll: 
LG 

y 
ua. A 11 1 1Per 2 1/2 Mllal3e Uo. MRC Y Y ~ 

'-11 1 !Per 2 112~ Mo. MRC Y Y $20.10 S2.l 

'-11 1 IP«21~Uo. MRC Y Y $20.70 S2.l 

,, 
u 

11 1 1Ptf3'Mu'Uo . .fol0. ~ Y Y :ij$30.00 S'J:J. ~-· 
11 1 Pw3 Mo. MRC Y Y .10 SJ.l6 ' 

A 11 1 1Pe13 loWel/60 Mo. MRC Y Y .110 SJ.lS .! 

A11 1 P« 3 I Mo. lloiRC Y Y ~70 S3.l4 1--$28.: 

"A" Line F .. turu IUive 
A1~r-or-~·· - NRC I 

A11 1 -38 MRC 
A11 1 ·110 MRC 

Afl: 
A11: 

---:f" 

~1121 

·N MRC I r I r I •• . ..01 M~.aJ I ••.• ;11 
/41ft4f..ea.--· a..m,.. I v I U I •~- - - ~-

~11::=: 
11 wr~--

_15 .features: 

·I 

38 m 

1.40 
y [fJ IT: 

111.0 f7~ 
h.35 
17 .21l.. 

tiRe 1 • 1 • I n• 
MRC " " 14 ' 

·"·' ,I ••·"" ..... . , .. -
MiiC 

NRC 
"'.RC 
MRC 

y 
y 

N I.Sc . 
l11101 SO.II I S1· 
IUS so 17 S1' 
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GTE TEl.EPHOHE OPERA noNS itEAi 
REIIII,LE PRODUCTS & SERVICES BY 

GT'E llouttl 

~--
Rema 

Cost 
.. ..-- - ·- -.. --

• 38 Monlhl I.IRC 

·IIOWo!Cia YRC Y Y S160 l Oll IU:.!l 

·IW Monlhs MRC ¥ v Sl .55 so 11 sua 
"11 lAiN II~UIIlrM: E: Y N S 11.20 SO 00 S 11.20 l 

· 38 WRC Y Y S1.75 --- •• • 

-110 r.RC Y Y Sl .7 

-114 Monlha MRC Y Y $1.651 wa-iT a1-:i 

111 - 0 IAiiVQFNl\na: NRC Y N Sl2.7~ SOOO_l s-· 
~IOTEI Al1 I • !le MRC 

J 

lh.I GTEI A1t I ~-110 1otRC I , I , I • •. ,;SI -•Ill • •·•••H 

- - ••• • - 114 loiRC I Y I Y I $1.701 SOI91 •·•· 

10 Fuua: NRC I y I N ::r :.!"-IIIli SOO!tl ~ 
·311 MR< 

A 11 1 -110 lotonlhs ~ 

ITE Al1 1 -114 ~ 

rre A11: 0 Cal V Una NRC 

GTE A11 I leal V lilellilo.-MO. MRC -I ' I ' I ... ~1 : 

L GTE All 1 ~ V ~ t.IRC _l Y _l Y .1 ~~ 

l GTE All 1 ~F Vllilllllo'P~ 

l GTE A II I C11 F V.,..,..., Mo. t.IRC .1 Y 

• - - "11 o c .. F rUne NRC 
n. 1'-', .,; I ATf 1 [call ;:;;;,;;- .-Mo. ~C 
- -- ... •• • Cd F~~SVII38_.!!!!: ~ 

.s 
51.1 
II-.: 
10.22 

S2B.63 
$25.74 
$2< 
So 
"1i 

C.UFc • Mo. MRC I Y I Y I S22.501 Sl3l I $.1t 

Cd F IPer SVs/114 Mo. loiR c · · · · •· · · · · · · · • · · 

A11: 
m 

0 C.U F er Une NR< 
o can F er sv.. NRc 

1 Clll f orardfno-DAIPtf Une/Mo. ·Mo. MRC I Y 
I Cah FOiwardlno-DAIPar SVs136 Mo. MRC I V 

,-.,...,.fff4•.-.ff .. •M rvnf\tfMJIN Page 611 

N 
y 
v ~Fr S26.oo~29l 

~ 
S23 ~ 
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12/13196 

I I I I I I GTETELEPHONEOPERAnOHSHEADQUARTERS GTESoulll I I 
I I I I RESALE PRODUCTS&. SERVICXS BY STATE I 

1ST ICO. ITAR !'IEC IRut.l 1 [ ~ · f:QJ!IIOQ llltl I !CRJt I I I I RHaJe Obcoullt Rltal 

- GTE A11:11 tl caliF A/Per~~. ,. g ~ ·!c ~ ----
GTE At1 1 Call F "M'ef ~ M-· ~ 
GTE A11 0 CdHoldiP•Une NRC Y N $1l 

IFL GTE A11 1 Cd~~--Mo. MRC Y Y SO.o:. :woll 
lfl. GTE A11 1 1C1!! ~~Mo. MRC Y Y $7.50 $0&41 
- GTE A 1 ~ 1 12!!, S'tiA!JO Mo. MRC Y Y $7.00 

IF! 

IT 

~ 
To-i 

,.. 

MRC - •• 

y 

' y 
5n 

50 Ill 
) 

!l&~f,g 
!1 .30 

CCnllde:nllal and~ Page70 FL121396.WK' 



12/13198 

I I I I I I GTE_! OPERAT: GTE Soulb I I 
RESill£ PROOUCTS & saNICES 8Y STATE 

]!iii Ruallt Ola~ R8talt 
co rAR eec. Rutt on IYDe I I!.OJIIIon 1 ~oiii!Oft Bl'- ~ 8ltol 
GTE AU 1 ICMTIWWeriPw ~ MRC Y Y $0.60 1007 $.0.53 1 

lh. GTE AU 1 caiTi . MRC Y Y S0.50 1006 _10.44 

~ - ··· • ~w.., Pee~- NRC v N $1 .. 15 so.oo sue 
~· · · - · - - .. - • NRC Y N SI OOO lOOO S 

_ ·- .I Perl..lniiMo • .UO. IIRC Y 
Conaul. PerUWJIIMo. WRC Y ' .,,.,.)J w . li l _...jJ 

·-··-·HiPw !Mo. MRC y Y IO.iSI lOII I 10.14 1 
Per~ Mo. WRC Y Y IWIII I SO. I~ _!!!:!!!. 

..!. "Er Uv fllllllna I Syttem): 

..-c ~ eonr.cw..Une NRC Y N 1.60 SOOO 1 1.110 

m 
-

A 

n. ''""" "" I IAuiD..lilllltllr.Conn.JPw 1.-110. MRC y y u.to SOOI D.OII I 
IF\. GTE A11 1 IAuiD..~. Conn.JPwUW311 eo 114Mo. MRC Y Y :OJI5 SOOI ~ 
Fl GTE AU 0 !AWl~ 'Line NRC Y N 1.45 SOOO 14 

Fl. GTE AU , .calli I -Mo. MRC y y ~ 1006 ~ 

~ ~~ ~!! ! =· '~':. = 
rr 

IFLIGT 

~ 
IFLl GTE 

•1 

A ttl 

~ IMo. -= 
0 ..e!J,.IIfllr c LN ~ V N ..!. ,V.I 
t Cd TIIII\Sfer c LN~Mo.-=iio. MRC Y Y 
t caiiTranstw ~ MRC Y Y I ~~ ..,,u/ l - . ..J t 
1 CdTIW\Ifll~ ~ URC ~ ~ I ··~1 -·· • • 
1 Call TIW\Ifw Oublde/Per Llne/84 Mo. MRC 
• ~~ lN NRC 

g::7wV ~LN . 3UO 114 Mo. = l '!. l '!. I ~~I ~~! 1 S004 l 

IIIPMS. 11~-No. MRC • • ou. o;, wul l .w.oJ l 
!!,FWd. w ~150. 114 Mo. MRC Y Y SO 10 •• • · • 

!!Une NRC Y N SUS -· • . --· 
Fl G Att 1 URC Y Y $0.10 10.01 $0.09 

Fl GTE A11 1 I, 60 .... Mo. I a.RC y y so OS so 01 $0.04 

Fl GTE AU 0 er ~ _l NRC '!_ N S3.30 10.00 I3.JO 

~.1'\ftft.rf•nt•.a •nA nmnrietarv Page 71 Fli21396.WK4 



12113111& 

GTE TE1.EPHOHE OPERATIONS TERS OTE Souttl~ 
RESALE PRODUCTS & SERVICES BY STATE ~ 

I " ~ ,_. Dbc I ~ A\'Oidld Rea&le 
fAR !'IEC . ~~ .. ~. i<.OII Rl'-

~ All II 1. C.~D8.-ft'Per -~~ loR: .y ~ $0.20. SOGl s4_a 
FL~ AI!_!. ..ll - ~~'DB.~lJneoiii!O.IU-=. .MRC ~- Y Y 101• - -~ 

. call P~ P. NOn ~ ' Une NRC 
~~ .. lb 11:: '"I I Jar, C. p.; ip, Non 8.-ln/P. lNUo :18 Uo, C 
-· !GTE All 1 Dl. Clll P.. rp, Non 8 .-!rr'Pef LtVeO M Mo. &R: 

.. !Gll: A 11 0 IQ• Fwd V•.· i/iier line NRC 
crt~ All 1 C.IIFwiiVIl. ~ . 38YD. URC T T I<UV ill.lll 10.1; 

m: All I IIFwd'lllr. ~ .14MD. &R: Y Y 10.15 S'002 10.13 
m: All 0 Fwd ~I.Jne NRC Y N S1.65 SOCJO A• ••,1 
m: AU I Fwd 38Uo. &R: Y Y 10..20 S002 _,, 

1.65 ·v 
)0 

Fwd L.ln....o MO. Ill« Y Y 10 15 SO.Ol 10.1J I 

tilcl "11~ 01-Wd ~111110. ~&R: Y Y 10.10 SOOI 10091 
- • • • A T Une " y N $1.55 - - . --

-nrm..lncarn.JPeri..IMIUo.JIII, IIO 14YD. ~ ~ ~ --

IN. GTE AI~ 0 

L 

GTE A II I lliPer Uni/Uo.~. lofiC ' I ' I $ 

Il-L. uTI: All 1 J§2!!!!.. IW. ~Mo. ~ Y 1 Y 1 IO.c.SI w.wl --·~ • 
(Fl GTE A 11 1 (Speed IIIPir :!!!!!!.. MO. IJ y v A •• --. -- -. 

- ~ ~... -41 IIIPet ~ Mo. y 
Tol R Une Y ro ~'-"" w.IIOT a1.~fl 

011 Oto•_.Her LN C Y N $1.60 SO.OO • "" 
Tollltwnon/Perllne/Mo. 38 110 84 Uo. loiRC Y Y $0.05 SO.O 

52 

S1a.s.n.Aellllded/Petl..lne I y N suo SO.O 
,,. .. ,~, .. ,.; 1 " "4'l 1 iSilL 38 110 ua. v Y so..1o so on :au.w 1 

-- a .o.o 1 Sla.. ~tAct. V V .A""-t -A• •--• 

0 ta.F~ ed/Peti.Jne ' .., •1 .ou w .O 
(t-L IGlc: "" I ILFullf~ 311 IIOUo. MRC. Y Y 10.10 SOO 

GTE A 11 I Ia. Fullf Rastlldld/Per Une/84 Uo. r.tRC Y Y 10 05 SO 0, 
GTE All 0 AcceuCode· NRC Y N S2li.OO SO.OO i2 

(FL GTE All 0 ICOdeRatr. IOLocaiOAIP.r NRC Y N Sl6500 SO.OO -

tFl. GTE A I I 0 !Code Ru!r. 10 Locel DA/Per Une ~C Y N S2. 10 SO 00 

Conlldentlll and p(Opfiet.ty Pege72 FL 121398 WK4 



t2113196 

IR. CTE AH t . Rec:ordedTel.OidalloniPwT~UO. t.IRl - - - - -

lfL GTE All t R~Tal wTnrii&CUO. MRC T Y I Y I StL..:I I ~• -•• r ~n.ldl 
lFL GTE . Atl 0 Loudsoe:aurP wTI\N NRC -1 Y I N I $25.001 ~ooj_ s.250Q. 

1".-f'lrl .. mi•IMd oroorletatV P~ge 73 FL121396.WK4 



12113/118 

OlE T OPERATIONS HEA!JQUARTERS OTE Sou1b ~ 1 
RfSM.£ PRODUCTS r. SERVICES BY STATE ~ 

Slx.w,;c~lijill :: ~~~ : 
..PliiiUil R8aUI I Dlac01IIIt Retail AVOided -.u. 

-

~ - Colt lbtt 
tiRe Y Y 113.00 SU6 SII .S.Ci 
MRC v v sg -- -· ·· - · --

erTMIMIOMo. MRC I 
P TNIIIIS4 Mo. c 

lh. ... •... "" , v R..to er Tn.rit NRC I Y I N I $25.00 I SO 00 I S25 

GTE All 1 Radio erT • . ·Mo. ~MRC I Y I Y I $14.001 SU I I Sl2.43l 
LTGTE Atl 1 IRiiliD erT Wo. c ·• v T v •• ~ ••• • • •• 

Fil'GTE Af1 t T IWO: c 
• - • .. • Rmlo _TI lolo. MRC 

-+ . ~ me . .. ...v. 
~ .;;:.. All 1 ~~~-- - Ccri-~ -MD.&l&Mo. ~ Y Y $22:! 
IFL GTE A11 1 ~ Mo. C Y Y a2U 

~ GTE A11 I lAiim Conter•a.'Per !Wili&Uo. ~ Y Y S20~ 
L GTE All 0 wt..l COflll'o6-F~-Coc11Ad.JPWCuat.Gnl. NRC Y N St. 

n. 
il3 ~ 

. - .. • Cclr*.-FK.-Cocll C. .&38 Mo. MRC Y Y SO.w ..,, nil ..,..,., I 

IJ\., Ibocl '"1:ll II Canlr.-Fec.-CacMN:I/PwC. Mo. MRC Y Y S0..85 $0.101 $075 
- -- ••• - :J~>wwFIIlnT181lSfeftPeflN NRC Y N $1.70 $0.00 

rFIIlnTIIII\IIerJPw ,,;uo. MRC Y Y $4.00 S04l 
IV 1 F .... TI'Wl&fwlPer Mo. URC y y $3..80 S044 

Fl. GTE A11 f TPOwerF .... TrwWe~ ~ MRC ~ .. 
Fl G"Ti!' A11 I FlllnT ~ ~ MRC 
Fl. GTE All 0 IM~AU~n~Potlloutuii/PwLN NRC 1 Y 1 N I ... ~I _ _ uOI w.2 
Fl. GTE A II I Posllol'l Hui'M'er 1.-Mo. MRC v ·~ - · ·-

Fl. GTE All 1 MullllnePcall:n ~ ~C 
'1. GTE All 1 Mullllne Pasllon tuiiiPw ~ & &4 Mo. 

· A 11 o ClidA CIIIIJicceu!f'er c 
A II 0 Cal T,.,.,_ 
A II 1 IAilencWII c.ll TIWISferiPi 

lh. l(ou; At f ~IIIIIPtn 
- -- All 0 I S.Iectt .. Ccnii'DiofFaclti 

All I ISei. Contr.afF8C.JP«C.~ 

Conftdentllll end proprielaty 

liMo. -Mo. & 3e Mo. 
11160 & 114 Mo. 

tCusl.. Group 
• & 311 Mo. 

Page74 

t.IRC J I ..V.--fV #V .... .U. 

NRC Y N $18.00 SO OOI Sl&. 
"NRC Y N TI.BO SO OO Sl 
~ Y Y S0.90 SO.IO. SO.acl] 
.. ~- ~ - ·- •• so 10 S0.75j 

SOOO I $3000 
MRC Sl3.00 Sl 461 -Sh54 

FL 1213!111.WK4 
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12113198 

GTE 

!IAA IJARsEC~BMml ~ ~~- I W: I ~ma-n I ealmon = A11 t ;NfantDir. Sta.~c: &38Mo. MRC Y Y 
lOir. sta.Selec11PefC~&S4Mo. ·~- v J 

NRC N 

GTESoUih 

fWaJl 
Riii' 

05 
00 

Cost 81~ 

L 

on Conf~ W!ytSU. COililiiiOKwar Chi 

5 w@. c.onrJ38 & ~~n wo. 
i Wfl'I{Sla. Corilr .184 Mo. 

,... I , I y I S1.651 S¥1.191 $t.wl 
·- v y $1.60 SO.IS 11 .• 

A11 1 - . ·- ~l.kle ~ 38.110. &84 Mo. 
N 

Il-L JG).OI A1t 0 ~c.l ~line 
lR.JGTEj_ A11 1 · aCel ~L.JneMo. 38,110 &S4Mo. MRC ' ' w..... s 

-~- rmCdOblllllulloniPeGrouo NRC Y N .00 soooi S35.001 
---m call ~Main Sidon NRC Y N $&.20 SU- u-

lh • ..,., .,. A11 1 Sill/Mo.-Mo. MRC Y Y $1.110 Sll. 
R. GU: A 11 1 UCDIPllr M111n Sla/38 Mo. -~- Y Y $0.8& SU,d I JC 
t. GTE A11 1 UCOIPerMalnStWIIOMo. URC Y Y $0.90 SU ·- • 
- • • • • '~----Main sta/84 Mo. MRC Y Y $0.110 

~ ParQ~-GrniJO NRC Y N $1tU 
- lTlOiiiiUiiici \JCD ~er Queue • • e Y Y S&s.t.. • •. 

I ~~QuweGip/:li!Mo. URC Y Y $83,00 S7.09 
A11 1 CC QueUe "'GiiiiSSMo. C Y Y $81.00 16.!§ 

11-Liu u:l A11 1 Queue rYii MRC Y Y S59.00 S6.1 
~ GTEj A 11! 0 line a Queue GrcXIp NRC 

~-

$52:: 
11.50 
13.71 a a a. iiiio.=iio. URC 1 , 1 , 1 .... .2 

1= 1 Att21 1 1 IQueulnoructn/PerUnea Q.Grpl!!8a&r> 1 URc ~ ~ • 
una uo iliR ~~lhii1Q.G~iio: I i = {UCO;efUne a a. G~ Mo. ic 

~ TE 
[f[lGfE 
IFt1Gi"E 

AI 

1 
1 

Confidential and oroof1eta!Y 

~~~iucc 
l . ·-c -· 
~CO )!Per 

i/36 Mo. 
1160 Mo. 
--.Mo. 

Page 76 

MR 
MRC 
MRC 
MRC 

y 
y 

y 
y 

0.< 
OJ 
>.7 
5.64 
'-~ s .• 

s:J 
s:i 
--w 

i52: --m: 
- SS0.5 

R.1213!116.WK4 
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JT 
rre 

IFt.IGTE 

A11 
A11 
A11 

Ft. GTE A11 0 
Ft. GTE A11 0 
Ft. GTE A11 1 
Fl GTE Atl 1 
Ft. GTE A11 1 

L GTE All 1 
.-L G A11 0 
- -- A11 0 

~L 1~!!:1 ~!!~ ~I I§; 

!FLGTE 
Att 
At 1: 

1 

1Ft. GTE At1 1 Mul. 
1Ft. GTE A11 1 Mul. 
IFL GTE A11 0 8 

Conndentlll 1nd proprietary 

1M1011 Eqpi!Per Maln sta. 
~ Sla/Mo.-Mo. 
~ Stl/3i8 Mo. 
~Sial&() Mo. 
----· ··-

tofl 
.line of D!Yl'Per 5)'1138 Mo. 
nme or Day/Per S)'!I60 MO. 
- t of Oav/Per S)'!/84 Mo. . 

1/Pef control Line 
n-eusCCoiitf.JPer comr LniUo. & 36 Mo. 

r Contrl.nl60 & a.c Mo. 
1 Route Wamlna Tone/Per Uno 

Pagan 

NRC Y N I ISOOJIO I SO.OOI SSOO.J 
NRC Y N -- ·- - - -- -
MRC Y Y I ~-~>~~ ~.uti :w.:..SJ 
MRC Y Y I SO.SS SO.Dii - •• 
MRC Y Y SO.SO SO.Oii 
MRC Y Y SO . .S so.os ~ 
NRC Y N $8.40 SO.OO -
NRC Y . N SIOO.OO so.oo Sll 
NRC Y N $25.00 SO.OO ~.UU I 
~~ftC "' "' • . ... - ... ••"·""' _.a. ll ~ 
MRC Y Y $8.00 S0.90 S7.1C!J 
MRC Y Y $7.00 S0.79 $6211 
MRC Y Y $6.00 $0.68 •• --
NRC Y N SJ6.Q() . so.oo $16.00 
MRC 

MRC I y I y I --~" 1 ~-U~ I ~-~U I NRC Y N $1.70 -- -· . . -

FL121396.W1<4 



12/tJ/118 

::t DT ~I" I~ 

GTE . . ~ I I I I G'TUolllll flO'* I I 
~aale Discount R$11 AW~ded Ruale 

~ ~Q rAR SEC~ ~ Ime Rate ~ IUt. 
F1. GTE A1't~ 1 IERWToneiPw 311 ao & 14 WRC Y Y $0.05 ~11101 - ~ 

- • • - llnil CLua Trunk NRC :!_ N S2.11C 

~CiaUMalb/PwTnt • ..315.80 14MD MRC 
lh. uoc: '"' v~Out~viiiARS/PwPSXTrunlt NRC Y N $18.00 :-- SlloOI S•o.wl 
~l GTE A 11 I PBX C vla~ARS/Per PBX Tlt;llj .-Mo. MRC Y Y $$~,00 __ r . . -

L Gl£ Att t via Tllc/3 MD. MRC Y Y S5. ' ~ 

· -- .. · • c,. - oa vta TIUI Uo. ...u; Y Y ss..eo r---"susT "J 
11184 MD. URC y y $r •r - .. . 

lem NRC Y N $2 

IF\. IG' "'41 OJ !AfiS . NP~Pallllm NRC Y N SI OO.OOI SilO 
L '":II 01 ICIUYil'Pwl..lne NRC y N $4.501 SilO 

-- ·-·- •• . sOvu 
Y N SIIOO 

n. uoc Y N SIIOO 
- Y N SIIOO 

Y Y Sll OJ 
Y N SIIOO --

lt. 
A 

olztliOn Y N so oo 
--011111- Y N -- --
~ y y 

ACICommon Y Y SO OS 
y y S004 
u v --- --- ---

NRC 
NiiC 
NRC 

NRC" 

N $1,250. 
SIS. 

srw .. 
1&8 - --

( IF\. GTE A11Z I [i5;iijj;Que Hoolr.,.,Ancnl~WPWI.n/MO. I.CRC ' 
[Fl. GTE A1121 I ~ ~-Mcmroi/Perl.N38.80.14Mo. loiRC Y Y S0.35 S004 $0.31 
Fl. GTE At I 21 0 Deluxe Q ~Hook ,.,.uslc:JPef U1e NRC Y N 12.80 SO 00 $2.80 
lF1. GTE At g_ t IOeluxa Que Hook ..UUslciPer LIVMo • .UO. MRC Y Y S0.20 SO 01 SO II 

Conlldefltlll •nd proprietll'f Page7S f1.121396.WK4 
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12/13/96 

• . 

I EL..J 11 ·~~~~~ 1-1--·1-·- ···I ;;-r; I I l:r l~lw ~~f~Ru!r -

~1.7! 

IFL JGTE L . 

ITfGtE '1... . 

At ' 
""j 

A11~ 

SJL; 
~c Y Y $32.5Jlo SJ 
~c Y Y S310.00 SJ 
J.C Y Y $300.00 $33.751 
~~ v N SUO STlOI!l ~-90 

L.n/Mo • ..fiAo. URC Y Y 
LA1315 Mo. MRC Y Y I ¥~.oS1' :w.uil lill.:.al 

I l.Od'C. Ln160 Mo. MRC Y Y I S0.551 $0.061 SO 49 1 
C . Mo. MRC Y Y .J SO..SO.J SO.~ SD.44] 

::odQ ·Common E 5r sv.tem NRC Y N 
IAa:l CodeiComm.. E OOT F NRC Y N $2.80 SO.OO $2.80 
IAa:l Code/C~ FK/Iolo. . t.IRC Y Y SO.SO S0.06 Sl: .« 

!.1 ~ OOT FK/38 Mo. URC Y Y S0.45 SO.OS S0.40 
1-'ocL Code/C. OOT FK/60 Mo. & 114 Mo. ~ Y Y $0.40 SO.OS 10.36 

:ode/C. EaDt1Per Line NRC Y N SUO SO.OCI 
•er I.Jne/Mo. 36 eo 114 Mo. URC Y Y $0.40 so.os w -:-l 
•erCIWiaelnAcd.Code NRC Y N S18.80 SO.OO S1U-

1~""'-l'"'cl ""j ul IUiii!Otm 1 

- • • • • I.HAAR-
•·· ~·- ••· -~ ~-·'na£1t tR; Y N S1.220.00 SO.oo Sl .00 

· c v Y S3.00 so~ 

rn 

1~ 1~1 

iT1 
m 

'Fi:lG'i'iEl 
Fl!GTEl 

,,. 
A11:.i 

It: 
""'A1"' 
Af 
AI 

M­
ATI 

connde-ntlt~l and oroonet.rv 

fl/J Mo. S2 ·- -- -12.: 
1110 Mo. t.IRC 

JN/MAIS4 Mo. URC I Y T Y T 11.11ST :w~·lT .,,,o.sJ 
~M!RIROUia Sel Patterns/Per Pattern NRC I Y I N I S 18.80 I SUO I $16.80 I 

~!it LJne Terminated _..__ u 11.1 •• " "' ....... - ....... 

-v 01.3< 

).I 

Page 80 

>3 
118.64 
I l l 
$ 
~ 

FL 121396.WK4 
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OTE TE1.J!PHONE OPERATlOH:S TERS GTE Soultl ~ I I I I I I RE ... LE PROOUCTS & SERVICD BY STATE 
j__ I jjiiii RnaJe Discount RMall AW'Oided RatM [U (d) TAR Sf.~ I • n.KriDIIoO TYDe P-osition I Po.lllon Raft Cost ~~ 

fl. GTE A 11 1 ~ S111 ci!Du PdernaiPer ~Mo. ~ Y Y ~55 SO 06 SO-c9 
~ GTE All 1 R01.U SlllellonPII1emiiPer~Mo- MR<: Y Y ~r,o $0.06 104! 

GTE A 11 1 IROi!!, P111em11Per I U0: C Y Y SO 45 SO.Ol SO .0 
GTE A 11 0 Fii'IY_!!iiiOCiau awb'Per Trunk NRC Y N $2.80 SO.OO $2.80 

Fl GTE A11 1 CI&MMIIb/PorTIWo. ~ 04~ lotR<: Y Y SO._OS SO.DI SO.IM I i:'L o-n= A 11 o !AUtO-Allemltt ~ Pallem NRC y N S25 oo PA - t~ "'' I 
fl. G""'Fi= All 0 liiift~~-~~T11tlnRia NR< Y N SIS.DO I S11 ----- --- it.:j ••r-1 -

~ 

Ill 
i'fE 
ITE 

All 0 O'Cict~Amnnce.'Per~Eq 
A 11 1 0 CkL AsautaneaiP.,. FGEIMO.·MO. I ""'"" I • I • I • 

fl. GTE A II 1 o Ckl. ar FGE/36 Mo. MRI 
fl. GTE A 11 1 AUto Clcl AasuranceiPIII' FGE/60 Mo. MR 
Fl GTE A II _I _ ~C:Icl Assurance/Per FGE/84 Mo. ~ 

M I 000 Service: 
lfl. IGTE All<!! Ol J c:Net_IOOO EstablslvnerC/Par Systtm L~~ y N S65.00 

Contldontlal and proprlatary PageSI 
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I I I I I I <ire TEJ...EJ>HON1: OPERATIONS HEADQUARTERS GTE SOIIIII Floftda I I 
I I I RESALEPROOUCTSI~SERVICESBYSTATI: ~ 

Raaale Dlac:ount Retail AV'Oidecl 
!:!!PJL_ ~~ Bm C..Oit Blt1t l 

IC-Nit1000E.Kf1Bui..UneTerm.lri~ NRC Y N $10.00 $0.00 110.00 

( 
IC-NII tOOO E.KftBul.. . . Line T~ • LIRC Y Y $11.25 Sl.l7 $9 

L Gllo 0 
IC-Nit 1000 .... I~- Line NRC y N SJ.OO - - · 
~ F v.iab~e~Pwl.N NRC Y N $3.00 

l GTE 1 J£!!_F V8llableiP.,-UneJMo.~ MRC Y Y $0.75 $0.0S 
Sii"'O 

506 
SJ.OO IFL GTE o 1 erliBe ~ Y 

AI 
"'AV 

A1 
A1 
A1 

CdP 
~----

I er UneiUo.·Mo. MRC Y 
· ne NRC .. • · 1---

MRC ~75 
. Jp Group NRC Y N $10.00 SO.OO S 10.00 
~-. URC Y Y $0.75 Sl>.OI $0.67 

Jne NRC Y H SJ.OO SO.OO 13.00 
URC Y Y $0.50 S0.06 $0.44 
NRC Y N 13.00 SO.OO 13.00 

CUstom SeMce: 
IFliGTEI A11 1 Clll W.dhl, Clll Fwd. Sod. Cd (8oC s. MRC Y Y $7..20 SO.II 16.39 
IFliGTCI A11 1 ~CIIIFWd •. Sod.CdOO u.. MRC Y Y SUO S0.92 -17.28 

~ Cal FWd .• 3-Wrt llld 
'11 1 IIIR'C Y Y $8.115 SI .Ol _II!M 

11 C111 W- Cllll FWd. 3-WiiCdina end 
11 1 Speed lf30.Gode~ URC Y Y $9.951 Sl.ll l 

AI!., 1 Smartest CIII/Bus. URC Y Y $11.25_1 Sl.l!J 
IFl st Call el/Bus. C Y Y $12 

it£!! wllh Smart Rhi/BUS. MR~ ,..n 
I Vllt•o•w-- el with Sln&rt ""'iiRC"" 

A 11 1 SDedal Cal W~· Business URC 
I I I Builrl=A-PAK: 
IFL I GTE I A 11 1 Soeclal Cd Wiling • Business MRC 
IFL I GTE I A 113 1 Remot:e Access/Bus. · MR.C 

y 
y 

y 
y $o4 eo I SD..S4 

S7.00 S0.?9 

JS.tl 
[9.98 

;33 

$i2i 
~ 
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I I I I I GTE TEUPHONE OPERATlONS HEADQOARTERS GTE South FIOttda I 
I I I RESAL£ PRODUCTS & SER\nCES BY STATE I 

I ~ RuaJe Dts=unt Rmall AVOided ~ 
In 'CO ~~ ~ am_::~~~ mtUon Bm ~ ~ J 

I ExlensJon Une Chlnllelt; 
FL GTE A11 11 Cl\annlei-OittereniBidQIISame~<:fl. _____ URC .:!. 'f $3.30 SO.l7 l 2.a3 

IFL IGTE Att 1 
IFL IGTE All 1 

!Duif s Prlale P!!!! !;)!QI\! 
a Paoe....§!l 

1-SVc Wl2nd Nbr. 

I SVc. 
MRC 
MRC 

y 
y 

y 
'f 

-,,2.00 
$8]0 

s 1.3.5 
Si9ii 

$10.65 
S7To 

I 

l=t 1~~1 ~~d ~11 S«vvces: I 
nk NRC 'f N $350.00 SOJ)O S3SO.OO 

Trunk = MRC Y Y $17~ SU7 Sl5.53 
W>l ~ACO~ 

""1ANi • Coruollerl&ch NRC Y N S 18 000.00 SO 00 :a 
""lANf • Muter MRC Y Y .00 S.OJI& $348. tJ I 
lANf • Colitiiiliffor next 11 Unu/Eac:h NRC Y N $3 SOO.OO SO.OO 53,500.00 I 

:,ijjj • AUxllarv Conlnlller for nexl11 l.lneiiEJICII URC 'f 'f $75.00 SU4 $68. •• 
[FLl GTEj_ Af2 0 IAN!-AdciTr1tEODtforuo to41nc..Tib/Ea. Gloof4 NRC 'f N $1 ,500.00 SO.OO St,SOO.C 

Al2 1 lA • Adcl Tr1t Eaol for UD to 4 Inc.. Tlb/Ea. GtD of 4 URC Y Y 130.00 Sl.JI $261 
A12 0 I· & Tl'll\lflfiEidl NRC Y N St .200.00 $0.00 $1.200.( 
Affi 1 lA • DIIDI8Y & Ttw~lfeoE8dl ~ Y 'f S25.00 SUI ~ $22. 

n 
I· MiStit COi'dtobet/Each MRC Y 'f 1200.00 $22.50 St77: 

U • AIDdbly Controller for 5 Add! Uniii/E8ch NRC Y N $800.00 $0.00 $800. 
~controllerfor5AddiiUnb/EIICh MR<: Y Y $15.00 Sl69 $13:,11 

II~ ~·. At~ 0 IAU UniiEIIch NRC Y N St 000.00 SO.OO $1 ,000.001 
rFL GTE A 12 1 il Unl!IEKll MR1C Y Y $20.00 Sl.ll s· • ·~ l 
- GTE At2 0 ·CADI~ NRC Y N $800.00 SO..OO $61 

.GTE A12 1 · CAD lnlerfaceiEKII MR•C Y 'f $12.00 $1.35 S1u.o6l 
AP Equipment wllh ACD Capability: 

Fl GTE A124 u common t: r.:iN" NRC Y N $69,910.00 SOOO $69,910. 
FL GTE A 124 1 Common Eavlometn/Per PSAP MRC Y 'f $262.00 $29.48 $232.: 
Fl GTE A 12< 0 IANI OliPIIY Uiiii/Eaell . NRC Y N S36S.OO SO.OO -S3&. 

Conlidenll.ll end proprietary Page83 Fl121396.WK4 
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rr· T T T T OTI:Ti OPERA TIONa HEADQU.J.fUBS OTt: Soua1 _ 

RE'M.£ PROOUCTS & RRVtCES BY STA~ 
_ hiiiiii;i" Ruale Discount Rmll Avoided Reu..--

• ~ Potltlon 81111 Cotl _ _ --"' 
URC 'r · v i ta.oo stao · ; '}:::-~mtw!~~ IAN! 

_____ -· NRC Y N S1710.00 SOOO Sl 716~ 
~enc!art ConsoleiE8dl MRC Y Y 175.00 S14ol S&l 

lh. ll..,.! l Alii' l)i iiiiArvtsorT~ NRC Y N $2.150.00 SOooi-_ _ S2,11 

- -- ~12~ fT ~MI01Tormi1\IIIEI<tl _ MRC Y Y 112\..vv, 

~ 
ewe.. 

I I I I I ~ 
IIJne_ 
.~ 

- • ·- • - 1/4 Mile MRC 
- 214 Mile IIRC 

Jr .. ''"" "'~ , -st4Nile ~c 

y 
y 

y J.I2:5.CI()[ USI4 06 F S I10 94 
;zs tl szzua 

1375. 

FL IGTE A 12 1 • 4/U.tlle MRC , , ·~·- ... v ..., ....,._, 

Fl Gll: At~ 1 • 514 Mllll V Y $825.00 S711.ll ~.l 

100 I..CIQII : 
lf:l: GTE A12! 1 -1/4 Mile _M.f3C '(_ Y' $131.25 114.17 $111.41 

Conlldentlel •nd OfOPiielll'f Pegea. FL 12 13118 WK4 
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CMmels: 
-------

IFL IGT 

onSOIIIII 

" ·-- .. 

lie MRC Y Y I 51 012.$C)J Slll.911 
rFLJoTE[ AUS ffi -S/HIIe c y y I $1,281.251 SIRI• I ,1.137.11 1 

eoo t.oca CMnne~a: 
y y 

IFL GTE AI 1 • 2/4 Mile MRC Y Y ~3.75 sn.•l $571.3 
GTE At 1 • 314- MRC Y Y S1 031.25 $116.01 Sil~ 

[A. IG11: At 1 • 414 t.Uie MRC Y Y $1 418.76 SISUI $1 . •• 

IFL GTE A12! 1 • 5/.U.Aile -~C Y Y 11.11015.2.5 D.Ol.lO _$1_, 

MRC 10,311 

1 I IR.t• G.touJ) .. 

!!.•• 

MRC 
MRC 

""i:i.RC 
""i:i.RC 

'I ,R ... GIOU~ 1 I MRC 
IRate Group 2 ~~ 
11 IR81e Grouo · 

n. lboo;: l ~1 1 R.teGftiiiilo& -- - MRC 

~ -- AI 1 RlteGiiM! ~ MRC 
~ 1 Adell Tetm/S8me Bldo u 111 Term12·WIIWPer 11t111TL MRC 

r MM-nllol orwt oroo~arv Pege85 

y 
y 
y 

y 
y 
y 
y 

y 
y 

l2ii: 
-. 22 

ffi" 
~a: 

!1101 $3271 $2SS: 
taal wz• -- su : 

Fl1213911V.'K• 
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I I I I I I OlE TELEPHONE OPERATIONS ARTER.S GTE South F1oc1da 1 
I I I . I _l _l LE PROOUCTS & SBMCU BY STATE -J 

I 

1ST CO rAR SEC IB\IIt 
F1. GTE A12S 0 II'~· 

F1. GTE A12S I 
F1. GTE 
F1. 
Fl 

!AI 

~T 

!I!Mss~ 
1M Bldg u htT ~ 
me~uUtTen 
r~ Bld9 u lit Ten 

rpmn 
~ 

per pt'!!1! 
rP~Wm 

1 Pl'lt1l 

rer.._ - - - - ----- ... ··r· .... 

>ropiPer aw • .e.a.w,... 

JU 11t 
JU 

-:H~r~enn~11 clff B!dg/S!m! Prop/Per a ... .u4-wn 
tl IAddi 

1FL IGTEI A1~ 11 IMdl 
I~ I~!! I ~!~§ ~r;:::r 

·L 

J U 
JU 

Blltlml RuaJe Olacount Rm11 Avoided Rnall 

I fji • N :iii5.oo c~oo ~r_J 
~ y y $3.75 $0.41 S3. 

NRC V N $15.00 SO.oo SI ~J: 
MRC V Y 14.13 S0.46 S3.f 
NRC Y N $30.00 $0,00 $30,( 
MRC V V $8.25 S0.9l 17. 
NRC Y N $30.00 SO 00 ~:~-
MR 
NRC 

"1iRC 
NRC 

"iiRC 
NRC 
URC 

v 
v 

i.i 
$30.001 

• tft 

).0 

s 

MRc v v sua so. MfC . .. , 

NRC I v I N I $15.00 so. 
MRC y y ii.-- -

15. .-NRC Y N sl .. 

$30.00 
Ui 

s 
13.33 

URC Y V $.4.38 S0.49 i3.t 
NRC V N 125.00 SO.OO S2S.I 
MRC Y Y 14.38 S0.49 S3.l 

iii sa.donls- P1'1111111a NRC Y N $25.00 SO.OO $2.5.00 I 
.... ''"... A'fi 1 Sedu 8100/l.DCal Ch/2-'M111/&dl MRC Y v S21.15 sur ---
"1.. fGfE A12 1 Series 6111CWU10k: ChiFlxed MRC Y Y $28.00 $'2.9~ <NO>.uol l 

GTE AI 0 !Siilies81otii1IUiofcCh/EaAL... Uuoe Y N S1.60 SO.OO $1.501 
rFL GTE AI 1 -ISerles8100/ChE !!AIN>ItnloSO/Each MRC V Y $35..94 $404 $31.90 
[F1. GTE AI 1 !Series 810M:h Cobl&dl MRC Y Y SI.OO SO. II ~.119 

.,.tw::llonal T -1 : 
IL.oeaJ ~A-~~-~ ... 

-,.,21 IFliGTE 01 I 2X58. 2liSC. 4x58. 4x84, 8x58. 6Jl64 KbiiS NRC y N sooo 

Conlldenll., and proprietiiiY Pegeae Fl121396.WK4 
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GTE ~0H£""OPERAT10NS~ART£RS GTE SOuth [AOIIda 
RESALE P~CTS & SERVICES BY STATE 

81!111111 Raile Dlleount Rlllll Avoldtd RHi1e 
1ST CO ITAJU~ 1ij: 1Ut11 Q1t B1tJ 
FL GTE ~ 2x56or2x64~ URC Y Y $103.78 stl61 m.to 
FL KiTE A12S 1 4x!Seor4l6C~ URC Y Y $111.59 SIU' $99.04 
Fl. GTE A12l 1 llx58or8X64KIIpl MRC Y Y 1119.39 Sll.43 $105.811 

lnl810111ce Cl\lnnelll'w I<!. Mile or FI'IIC.}: 

FL GTE A12l 0 2x56or2x64~ ~ua~~ge Y N $5.50 SOOO $5.50 
FLGTE A1~l 0 ~or4l6C~ : UR!Ie ...! N $8..50 $0.00 •~rA 
R. GTE A12 0 llx58or6X!W~a Uuoo Y N _ ..!_7SJ $0.1 

baiotftea ( 

-~ • ,, 
Se cif21cf14 C Y Y $12.00 Sl.l' $10.65 
:58 or 4x6C MRC Y Y $18.00 Sl.QJ $15.911 -~ llxll :58or6XIW MRC Y Y l25.oo 12.11 122.19 

)PP - One-Year Plan: 
LOCIII Ch.Minei/E.IIch 

FL GTE Al2 1 2:11511a21cf14Nipa MRC Y Y _$100.00 Sl l.l$ $118.75 
fl.. GTE Al2 1 -or4lc&'~ MRC Y Y $110.00 Sll.31 $97.63 
IFL GTE --~12 _ 1 _ ~or~-~-- MRC Y Y ffiii.OO 

1 
1 

pPP- -nn&-Yut Plan: 

1 or 2xfl4 Kbpa 
l_or .a~ 1<111!!_ 

MRC 
_ii1Rc 

$90.001 SIC 
w 

1 lt<l MRC 1107.10 1 SJ: 

IC 
(FL fGTEI A12§ 11 I 2x56or21cf14Kbps I MRC I Y l__ _Y __ I $111 .00 

4x68or4:ocS4K a y . --· 
6x58 «8X64 a Y S9 

oune : 
lsyndvoNet SeMee (~ lo 60 

S9.1 
$9~ 

_SJI).: 

$79.1 
$87.1 
$95.1 

_tJI .I$ 
S78.1u 
$84.49 

~ I I OIQilll Loea. 
(FL (GTE I AI 1 ·2.4 Kbps. 9.6l(bp_a,_t_a~ ~ MRC y y $44.50 I S.S.Ol_ $39.49 

Confldentl81 lnCI propriet&ly Page87 FLI21396.WK4 
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GTE TELEPHONE OPERA nONS ttEADQI.IARTER8 GT£ Soulll 
RESALE PRODUCTS & l! ERVICES BY STATE 

~ ' ii,. Rlaale 

~ 
Rttall Avoldetl Rlaa.le 

~ E.C. Oft Hill ~ Rm 
GTE A12f 1 -54.0 • ~ y y $55.00 $6.1, J.48.B1 

Node Channel T ennlnllllon/Eadl: 
FL GTE 

Ail 
1 ·2AI<bol, ll.8~ 111.2~s URC y y $8.50 $0.96 S1.54 

FL GTE AI 1 • 511-0 K!lpa URC y y $22.00 $2.41 $111.53 
~ lnt.erotnce CNnneiiQ.8 Mileii/Fbced: 

FL GTE AI 1 • 2.4 ~11.8~ 111.2~ URC y y a17.00 Sl.91 S15Jl9 
FL GTE A1 1 ·54.0 URC y y S30.00 $3.31 $26.63 

. kUiol'llce CMnneW-8 U!luiE8Ch Mile: 
FL GTE A12f 0 ·2.4~, II.81Ul9l 19.2~s U..Ce y N $1 .00 so.oo 11.00 
FL GTE A121! 0 ·511.0~ UnQe y N $2.00 so.oo $2.00 

lntei'OIIlce CMrwMW-25 MleliFlxed: 
FL GTE A121 1 • 2.4 ~11.8 KJIPil 111.2 KDj)S MRC y y $17.00 SUI $15.09 
FL GTE A121 1 • 5IIJ) MRC y y $30.00 SJ.JI S21!1.63 

~ IIUIDI'IIce CW-25 Mle&IEIIciiUIIe: 
FL GTE A121 1 lli<bps, 11.8tUJps 19.2 Kbps MRC y y $1.00 SO. II SO.B9 
FL GTE A121 1 -511.0~ MRC y y $2.00 $0.23 $1.78 

IDI!Ibllriwotnce ~ : 
Fl GTIE A121 1 ~~~9.6 K.bps 19.21\DpS MRC y y _!17.00 SUI S15.09 
FL GTE A121 1 0 MRC y y .00 SJ.ll 126.63 

omca~ ~Mies/EAch.,..: 
R. GTIE A121! 0 • 2.4 IK!Ips 9.8 19.2 KDPS unae y N S1.00 $0.00 st.oo 
R. GTIE A121! 0 • 54.0 \llt)l u.- y N $2.00 so.oo 12.00 

Fllllures & Fundklnl: . 
M seMceiP«I..OC8I or lnterotc. Cfl. 

FL GTIE A12E 1 ·2.4 ~ ~. 9.8~~.68.0~ MRC y y 112.00 SI.JS $10.65 
CMnnel c IPer lOCIII 

FL GTE A121! , • 2.4 ~ ~s 9.8 KDPs. 19.2 s. 58.0 Kb_111 MRC y y Sl3.00 SIA6 $11.54 

Obcontinuecl e & 1ntett.A TA Pltvele Une 
F radlonal T ·1: 
Local Chllllll411each: 

Conlldt1111al and pnlllf1Niy P~eea FL 121396 WI<' 
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GTETl 
f& 

; HEADQUARTERS 
I'ICEB BY STATE 

GTESoutll 

1 BIIIIM Ruale DisCount Rmll 
li ~~ I~RitiJ IYRt Bm Jilnl S.te I 
L GTE Ai2E 0 2lcS6 :bS4 ~JI56. 4x64 ~. 8x54~ NRC Y N $450.00 $0.00 -~.00_1 
. GTE At _l 2lcS6or:b54~1 MRC Y Y $103.78 fll.61 $92.10 
. GTE AI 1 4x56or4X84~ MRC Y Y $11t.59 SlW $99~04 

IFL GTE AI 1 6lt56or6x64Kt~PS MRC __ Y Y S1t$.39 SIHJ $105.96 

~ I I !!~» Channel (Pet Allllle or Frx..): _ . 
;tEf At2G ! ~~~= L~ I Y I v I $.5..501 Sll.621 sua 

.......... 

Of'P • One-Yiw Pill!: 
I I I loQI • 1 
- - At t 2lcS6or~ MRC Y Y $100.00 Sll.lS $88,75 1 

A1 1 4x56or4x64Kb0a MRC Y Y $110.00 Sll.ll S97_J 
At 1 6x56oii!.XIW~ MRC Y Y $11!1.00 

DPP· nn.Yur..!;:!!!f I 1 
~ r:,. .... ftai:IC'Ar'h• 

FLGTE Al21i 1 2xS8or~ 1111n MRC Y Y s910..oo s1o.n sn.aa 
FL GTE A121i I 4x56 or4X84 I.DOa MRC Y Y Sll. l4 $87.11&1 
FL GTE A121i t 6x56or6x64 1!101 MRC Y Y St07. t0 $12.05 $95,051 

OPP • Ffve..Yur Ptln: 
.oeaf, 

Ai I 2x:S8 or2lc84 KDpl NRC Y Y S8t.OO S911 $71.8! 
I~L lb ocl M 1 4x!58 or4x64 Kblla MRC Y Y saa.oo $9.90 $711.1.!1 
- -- AI I 6lt56 or6x64 Kblls MRC Y Y $!15.20 SI0.71 SIW.4' 

coondentlal and proplletaoy Pa<,~e89 FL 121396.WK4 
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APPENDIXB 
OPERATIONS SUPPORT SYSTEM FUNCTIONS 

1 Smjcc Ordering. Service Pmvisionjng. an4 Bmina Smems Genm!ly ~ foUowing 
describes the operations support r}'IICITU that OTI: will USC and the related funoc:ti001 that lTC 

available m the short term to FSC for ordering, provisioning and bllllng for resold KfVicet 

1.1 Opmtjons Syppoa Syatgru for RcJOld Servicq. 

I I I 

I 1.2 

11.3 

FSC will also be able to order services for resale diroc:tly from GTE through~~: 
dcctronic interface. To initiate an order for these temocs, FSC wiiiiUbmit • 
Local ScMce Reques~ ("LSR •) from ill data center to GTE'• D11a Center uling 
the ume dcctronie NDM interface laed for trunk·lide intercoonec~ion lfFSC 
chooses not to use the elcctronie NOM, GTE will accommodate submission of 
LSR orden by faclimllc, £.mail, intenld or a dlal NDM arnnaeme:nt Arl LSR is 
very similar to an ASR, except that it will be uled exclusively for line-side 
interconnection requesu GTE willll1Nfer LSRs to OTE'a NOMC centraliZed 
wvice order ~~ ccnter dcctronially lf FSC dec:id~ not to use an 
elcctrooie interface to reach GTE't dau center, or doel not have dau centm 
similar to FSC'1, GTE will ""Pt reque.u for wvice throuah other forms or 
media directly to the NOMC. 

Most LSR.s will be uaed either to traDifer an exlstina om cuatomcr to PSC or to 
requettletVIce for a new cuJtorner who Is not an existing OTE CUJtOmet 

Depending on the situation, difTen:nt information will be required on the LSR. 
LSRa for a conversion of a GTE local CU&IOmer 10 PSC D1Uit include infOI'IDlotlon 
relating 10 all exiJtina, new and diaconnected wvices for that customer, i.nduding 
the cuuomc(a rwnc. 1ype of aerv!cc desired, localion of aervic:c and fe&IW'es or 
options tbe cuatomer d~ For aavice to a new CUJIOmet wtlo is not an 
exlstin,g GTE cuStomer, the LSR muSt conuin the CUJtomer'a name, teMc:e 
address, aervic:c 1ype. wvice~, optio01, feawres and AJ...EC d.ua. lf known, the 
LS.R abould include the telephone number and due daWdesired due date 

While FSC would have ill own cuJtomer information and the S AGIOTE proclucu 
on 11pe from G1'E. PSC would not have the due dale or new telephone number for 
new CUJIOI!len since that information ia contained in GTE'a aynerns lllerd'ore, • 
pro<:CSS Is required to provide thiJ lnformatlon to FSC. GTE luelf dou not have 
uniform access to this information electronically. Until there is ~t on 
dcctronie lnterfaca, FSC hal aareed that an 800 number is the method that will be 
uled The 800 telephone number will connect FSC directly to GTE'• NOMC 
serv~ce rcpresentaJJVes When PSC I'CICCives a requc:Jt for aervic:c from a new local 
service cwtocner, FSC will call GTE's NOMC through the BOO number, and, while 
the new CUJIOmet Is 011 hold, om will provide the due date for lleMCe and the 
new telephone 1JUI1lber foe that CUStomer At the A111C time, FSC will gi\'C GTE 

B-1 



lhe new au~omer'1 name. ~ addfeu and type or reqUMed aaviu (u.. R I. 
B I, etc.) GTE will enter that lnfonnahon into iu SORCES or SOLAR RMU 

ordering systems to be bdd in 1Uspense until FSC sends the confirrnlnB LSR FSC 
will then return to iu cuSiomer hold1na on the line and provide the due date and 
new telephone number 

1.1.4 After conelud111g the telephone call wtth the new customer, FSC will complete a 
confinning l.SR for the new wvlu and Knd it electronically to GTE's data center 
for pr~Xe$$ing Upon receipt, GTE will match tile l.SR with the wvlcc order 
IUJpended In GTE'• JYIIern, and if there i1 a match, GTE will process the l.SR 
After the LSR II processed, GTE will tranunit confirmation electronically to FSC 
through the NDM that !he LSR. hu belen proc:used, providina 1 record of the 
telephone number and due date Of courae, GTE cannot hold the LSR in 
111.1pertJion foreYU 'OaiJ. FSC will be required 10 IUbmit the confinnina l.SR by 
12:00 p.m. each day local tJme, u deflnCd by the locat:on of the aeMcc address If 
FSC fails 10 IUbmit the l.SR in a timely I!IIMer, t.be IUSpCI1dcd LSR will be 
considered in jeopardy, 11 wluch time GTE will assign a ntW due date upon receipt 
of the delayed LSR for such customer requem and notify PSC of the dwlgc 

I.I.S Number usignmenu and duo date adlcdulea for aavic:cs other than ainaJe line 
aervicc will be assigned uains the IWidard f"ann Order Confirmation ("FOC") 
rcpon Jail eloc:uonlcally 10 FSC over t.be NDM. thereby providing 1 record of the 

newly establlahed duo date. An exception would bo a muld·linc hunt group, for 
which the pilot rumber will be provlclod by the 800 number The other numbers 
then will be provided throop the normal dcctr'Onlo confirnwlon process 

1.1.6 The processing of spcc:iflcally requeated telephone IIUIIlben (called "varuty 
numberJ") i.J u follows. GTE will wort with FSC on a real time inter&co to 
process vanity numben whll' 'FSC'• CUSiomer iJ 11111 on the line. I fa number 
JOiution can be esubi!Jhed expeditiously, it will be done while the customer i.J mil 
on the line It extensive tJmC will be requin:d 10 find a JOiution, GTE Jer\IICC 

repreaenwivcs wtll work with FSC repreaentatlves offline u GTE would for iu 
own CUSIODlC:tl. For all of t.hi.J, the basic tariff guidelines for provldma ldephone 
numbers will be followed 

I I 7 Once the order for J.ino.tlide interc()nnec:tion JeiVice is cstabiW!ed, it i• moYed Cor 
provllionlng to the next Jystern leYd H-. Gl'iE will validate and process the 
LSR to ea~abllah an ~«oDUnt for FSC and, if GTE continue~ to provide aomo 
realdual ~ervlccs to the customer, 0'1C will maintain a OTt! acoount , In GTE' a 
.yatern, GTB'1 account is called the Reaidual ~~ and FSC'a account Is 
referred 10 u tbe ALEC A=ount It any~ for the aervicc iJ fii"CCS•ary. 

• the ICCOIIII1 would be distributed tO the SSCC. Otherwise, It will be diSinlNtc:d for 
facillty usignment 

1.1 a With the ~«oDUnt established and any engineerina and &ciltty UIIIJII1lCIII complete, 
GTE then will uanrmit dcctronically a record 10 GTE'• CZT fidd peraoMCI if 
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phyaical lmen:onncction or similar activity is required. The CZT1 will provision 
the service and !hen elcctronleally confirm such provision in the SOLAR/SORCES 
system when completed The accounts then will be transmitted 10 GTE's 
CuSiomer Billing SCI'Viccs System ("CBSS") Call records for actual servic:e 
provided to FSC's CUSIOITICil on GTE flcililies will be transmitted from GTE' a 
switches through some u14gc rating systems (BIP, UMS), screened and c:veruu&lly 
delivered to CBSS for the generation of biDs. 

I. 1.9 CBSS iJ a different l}'llcm than CABS, and it is the one lhat GTE will utillu to 
produce the: required bl1IJ for resold services. CBSS will aute a bill to FSC for 
re$Oid services along with a summ&l)l bill muter. Daily unrated records on FSCs 
accouna also will be gcnetaled and transmitted eloc:l10nically to FSC. CBSS is 
the same system that generates GTE' a own end user bDI for GTE local and residual 
SCI'I;lCCS. 

1.1.1 0 In addition to the LSR delivery process, FSC will disuibute dir=ory usbtanee 
and dinetory listing information (together sometimes refemd to hereafter IS 

"DAIDL Information") to OTE'a Data Center over the NOM. OTE will son the 
data containing this informati01l and proccu it to GTE's directory pubtiarion 
company and Its directory assistance bureaus. 

2. Maintenance Systems 

2.1 Genco! Oyqyjow. 

2.1.1 The m&inten&nce operations IUppor\ systems whldl GTE will use for FSC are 
essentiaiJy the aame IS those Ott uses to provide iu own local repair service. l! 
FSC requires msinu:nance for its locaiiCf'Jice customcn, FSC will Initiate a 
request for repair (somelimcs rc:Iemd to u a •trouble report") by c.alling GTE's 
Customer Care Repair Center. During this call, GTE service rcptesentativcs will 
vaiJY that tho end-uaer is an FSC customer and will then obl&ln lhc necnsary 
information from FSC to process tho trouble report. While the FSC 
representatives arc ltill on the line, GTE personnel will ped'onn an initial analyais 
of the problem and remote line testing for resale aerviccs. If enJiineend services 
are irMllved, the call will be made to the GTE SSCC for handlina If no 
~ is required and the line testing reveals that the uoubr~ can be repaired 
remotely, GTB peraoMel will comiC! the problem and dose the trouble report 
while FSC rqnesentatives arc: Jtill on the line.. If on-line rcsolutlon Is not possible, 
GTE pononnel will provide FSC representatives a commitment time for repair and 
a trOUble tidcCI DUmber, and the GTE penonnd then will enter the trouble tidcet 
into the OTB servlc:e dispatch quwc, PSC'a repair wvioc commitment times will 
be within the arne lmervala u OTE providca to ia own end usen 

2.1.2 Repair calls to the SSCC for engineered aerviccs will be procesacd in essentially 
the A111C IIWll1Ct' u those by the GTE Cus1omer Care Center. GTE pcrsOoiVId wiU 
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analyze the problem. provide the FSC repreaentarive with a commitment time 
while they are at ill on the line, and then place the trouble ticket in the diJpalch 
queue. 

2.1.3 GTE then will process all FSC trouble reports In the dispatch queue along with 
GTE trouble reports in the order they wtre liledl (lint In, first out), with priority 
given to out-of.~e~ vice conditions u; at any time. GTE would detcnnine ilw a 
commitment time given 10 FSC become.~ in jeopardy, GTE savice repn:senwivcs 
will contact FSC by telephone to ldviiCI of the jeopardy r.ond.ition IUld provide • 
new commitment time. 

2.1.4 Trouble reporta in the di.lpAtch queue will be tBIISiniucd electronically to GTE 
CZT service tec:hnic:iana wllo will repair the aervic:c probicms and clear the trouble 
reporu. For c:leared FSC trouble reporu, GTE se:Mce techniciaJU will make a 
telephone call to FSC directly to dear the troubtc tlcltet GTE savice tcchnidans 
will make the conlinnatlon call to the telephone number provided by FSC. lfFSC 
is ulllblc to proceu the call or places the GTE technlcian on hold, the call will be 
terminated.. To avoid diJconnect, FSC may develop an answering system. IIJch as 
voice mall, to h.andlo the conflllllltion calla expodltlously. 

2. l.S GTE will not provide •on-line• acceu to GTE'• mainrcnancc IUpport i)'llem.t to 
"stilUS" trouble riclcets and close them except by special request on a ?C" ew:nt 
basis. 

2.1.6 GTE will rCJOivo repair rcquCJU by or for FSC local JCrvic:c Q1JlOmerl UJ!ng 
GT£'• Clld.ttina repair system in p&rity with repair rcquesu by GTE end ~ 
GTE will respo:nd 10 savice rcquesu for FSC usins the same time pa.rameten and 
procedures that G'J'E wes FSC then would call GlE'a CIIJU)mcr Care Cen1tr 01' 

SSCC while the ~omen were on hold. 



APPENDIXC 
DIRECTORIES AGREEMENT 

Thls Telephone Dirwories Agreement {the • Aaa:qneot") Is made cJTcclivc as of January 7, 1997. 
by and between GTE Florida lncorpor.ted {"~"). with ils address for purposes of tlli5 
Agrecmem at 201 N. Franlclin Strcel, Tampa, Florida 33602, and Florida Communlcatlons South, 
a certified provider of local dialtooe service (•Proyjdcr"), wilh its address for lhb Apment at 
101 Et.st Randol Mill, Suite 108, Arlington, Texas 76011 (GTE and Provider being referred to 
collcclivcly as lhc "fAai=" and individually 15 a "fW"). 

ARTICLE I 
SCOPE 

1.0 This Agreement applies to GTE-pubtished white and Yellow Page dircdories associated 
with GTE exclwJ&es in Florida. 

AR.TlCLE2 
LJSTINGS 

2.0 I Provider agrees 10 supply GTE, on a regularly scheduled bud. all UJtina info!!l'lalion for 
Providcr'siUbS<:ribcrt who wnh to be list DC! In t.he white pages of lhe GTE publlJhed 
directory for lhat subscriber area. J.Jstlng infonnatlon will consist of namca, addreues 
(inclwfiiiS city and ZIP' code) and lelcphone llUITiben. .AttacluneJit I provides details 
concerning the requlred fo1111al., sdledulc and method of supplying lhc UJtina information 
to GTE. 

2.02 GTE shall employ Provider's listing information for lhc production ofGTE-publishcd 
whiie and yellow page directories and for olhcr reuonahlc purposes. 

2.03 Usting lncluJion In a given directory will be in ~ with directory conflgur.tion, 
scope, and JChcdules U1d such dctc:nninations will be made at the sole dill:rctlon of GTE.. 

2 04 Provider's business subscribeR will receive a lingle standard Usli11g in the corresponding 
Yellow Pages under the c.laaslllcd heading that most accurately rellecu the primary nature 
of their respective businesses, U1d GTE will supply Provider with a list of autl-.oriz.cd 
dassificd headings. Provider agrees to supply GTE with a dassified heading assignment in 
accordance wllh Attachment I for f!Vcry subscriber who wishes 10 receive said listing 

AR.TICLB3 
INFORMATION PAGES 

3 OJ GTE will U.t in the Tnfonnation Pages the Provider'• critical CUJtomcr contact numbeR 
(e.g. business oJfJCC, repair scrviu, and billing). Provider wiii1Upply thiJ Information to 
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GTE in a timely manner. The manner of presentation and scope of 111ch inlormauon will 
be determined at the sole cliJcruion of GTE 

3 02 GTE will fist in the Information Paaes Proviclct'a &Ubscrl'ben who provide tenlica of an 
emergency natute in an oOidal c:apadty (e g police and fire) Provider wiii1Upply this 
information to GTE in a timely manner. The manner of presentation and scope of IUch 
inConnltion will be de~.cnni~ 11 the aolo <llKrcllon of GTE. 

ARTICLE4 
DlSTRJBUTION 

4.01 Upon directory publication OTE will arrange for the diStribution of the directory to 
Providet'a aervice IUbsaibon In the directory coverage area 11 no charge 

4 02 ~ cfuectoty publication and ovr:r the life of the d'U'eClOI)' GTE will arranse for the 
diwibution of the directory to all Provida'a new IUbta:ibaJ who preYiously clld not baw 
dialtone and those existing IUbtc:riben of Provider nccrling replacement or additional 
directories Provider will pay GTE the fee~ atatcd in Atw:hment I for all distributions 
made under thiJ Section 4 02 

4 03 Provider will tupply GTE in a timeJy manner with all required subrcriber mailing 
information includ'mg non-~ and non-published subscriber malting lnfomation, to 
Clllble G'm to ~orm ita diJlribudon responalbllities. 

ARTICLES 
TERM 

S. 0 I Iam. S~ect to the tennination provilions comained in thiJ AlP eemcn1. the term of this 
Agreement ahalJ be one (I) year f'tom the dTec:dve dale referenced abo~ Thereafter, this 
Ag1eement ahalJ remain in drect until either Pany jliYes the other Pany at lc:ut thirty (30) 
daya' prior written notice oftcnninalion, which termina:tion ahalJ be drectivc on the date 
JpCcified in the nocice, IUb.ject to the aurvival proviJions Kt forth in Section S. 04 

S.02 Iconjnatjon upon Sale. Notwithstanding anything to the contrvy cont&ined herein, GTE 
may terminate this Agreement u to a apedflo OTE excllango in the event that GTE aells 
or otherwise transfers the exchange. GTE aha! I provide Provider with atlcut ninety (90) 
d.aya' prior written notice of IUCh termination, which ahalJ be drective on the date apedtiod 
In the notice. Notwithstanding tc:nnination of this Asreement u to a apecific exchange. 
this Agr~ ahalJ remain In IUU force and drect In the remalnina exchanges 

S 03 SyryjyAJ Notwithawulina tho t.ermination ofthl1 Agreemenc In an exchange, the Panics' 
obligations with 1 espect 10 any directories whose annual publicalion cycle bas bosun pnor 
10 the drectivc date oftcnninatioll ahalJ turvive audlterminaUon For c:xamplo. if a Pany 
terminales this AaJeecDCIII en exchange A drcctiw u of June 30, 1997, the Panics' 
survival obligations aba1l apply u follows 
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Excbanac 
I 
2 
3 

Beginning of 
Publication Cv!:Je• 
Jamwy I, 1997 
June I, 1997 
August I, 1997 

Expimionor 
Obliptjons 

Dcc:cmber 31, 1997 
Mayll, 1998 
June JO, 1997 

• A publi~on ~begins ~day foUQWing the listing activity close d11e for the 
a~rrent year's public&lion. 

ARTICI.E6 
CONFIDENTIAL INFORMATION 

6.01 lllmlificadon. Either Patty may diJdose to the other proprietary or eonfideruial CUS1omc:r, 
tc:dlnical, or business information in written. graphic, oral or other 1111giblo or intangible 
forms ("Confjdmtjal Infounatjon•). In order for information to be considered Confidential 
Information under lhiJ .Agteement, it must be marked "Confidential" or ''Propntlary, • or 
bear a muking of similar impon. Orally dilcloiCCI information shall be deemed 
Conildentlallnfonnalion only if eonternporaneoUJ!y identified &3 such and redu<led to 
writing and delivered to tho other Pany with a statement or marking of eonfidmtiality 
within twenty (20) cale:ndar cia)'$ after oral disclosure. 

6.02 Haru!lina. In order to protect IUCh Confidential Information from improper disclosure, 
eaoh Pany aps: 

(a) 

(b) 

0 

(d) 

(e) 

Thill all Confidential Jnformation shall be and 5ha1l remain the C1tdusive property 
of the source. 

To limit access to such Conlidentiallnfonnation to 1111thorized employees who 
have a need to know the Confidential In1bnnation for perfoi'J!WIU oft his 
Agreement 

To keep such Confidential lnfonnation confidential and to IIIC the woe level or 
c:are to prC'IIent disclosure or UIIIUthori.zM we of the rec:eh-cd Confidential 
lnfonnation as it exercises in proteCting iu own Confidentiallnfonnation of a 
similar nature. 

Not to eopy, pubu.h, or disclose such Confidential Information to olhcn or 
authorize III)OlloC else to copy, publilh, or disclose such Confidential Information 
to olhcn without the prior written approval of the IOUI"Ce. 

To return prompdy any copies of such Confidential Information to the IOUI'CC 11 i 11 

request. 
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(f) To usc such C'lnlidcntiallnfonnation only for purposes of fulfilling work or 
services perfonncd hereundt'f and for other purposes only upon such terms as m11y 
be agreed upoo between the Panies in writing_ 

6.03 Excegtions These obligations lhall not apply to any Confidential Information that wu 
legally in the rcdplent"a pos:seuion prior to receipt from the aouroc, wu received in good 
faith from a ihitd patty not subject to a confidential obligation to the ~ now is or 
later becomes publicly known through no breach or confidentill obligation by the 
recipillllt, wu dMopO<I by th~ re(:ipient without tho developing persons having •= to 
any of the Confidential Information rceeivcd In confidence from the $0urce, or that is 
required to be disclosed pmuant to subpoena or other process Issued by a coun or 
administrative agency having appropriate jurisdiction, provided, however, that the 
recipient shall givo prior nOtice to the source and shall roaaonably cooperate if the aourec 
deems it neecuary to aeelc protective llrnl1l!emtnlJ 

6.04 Suryjyal The obligation of confidentiality and usc with resp«.t to Qnllidential 
Information disclosed by one Party to the othet lhall111 rvive any tennination of this 
Agreement for a period of three yean from the date of die initial disclosure of the 
Confidential Information. 

ART!Cl.B7 
INDBMNIFJCATION 

7.0 I lndemnifioa!lon. Bach Party agrees to releue, indemnify, defend, and bold harmless the 
other Party from allloaea, clainu, dem.wls, damages, expenses, lUlu, or other aaions, or 
any liabillty whauocver, including. but not limited 10, cosu and anomey's fees, wbethcr 
suffered, made, instituted, or asaenod by any other pany or penon, for invasion of 
privacy, personal injury to or death or any penon or pcnons, or for loues, d&magQ. or 
desuuc;tlon or propctty, whether or not owned by others, prodmaldy c:auJCd by the 
indernnifyi.ng Party'• ncsJigenec or willful miscondua. reprdleu or form of ac;tlon. 

7.02 DISCLAIMER EXCEPT AS SPEClFICALL Y PROVIDED TOniE CONTRARY IN 
nus AGit£BMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES 
TO PROVIDER CONCERNING niE SPECIFIC QUALITY OF ANY SERVICES 
PROVIDED UNDBR 'tHIS AGREBMBNT. GTE DISCLAIMS, WITHOUT 
UMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANT ABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, ARISING PROM COURSE OF 
PERfORMANCE, COUltSE OP DBALING, OR l'JlOM USAGES OF TRAD£. 

7.03 LIMITATION OF Llt.BUJTY. GTE'S LIABILITY, 'WHimfBR IN COl'ITRACT, 
TORT OR OntBRWJSB, SHALL BE UMlTED TO DIRECT DAMAGES. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN TIUS 
AGREEMENT, UNDER NO CIRCUMSTANCE SHALL GTE BE RESPONSffiLE OR 
LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQtJEN'TIAl. 
DAMAGES. 



ARTICLES 
DISPllTE RESOLUTION' 

8.01 Altcma!M to Litiptjon. The Panics desire to resolve disputes arising out of this 
Agreement withoutlisiptlon AccordioaJy, except for acslon aeekiog a temporary 
restrainilla order or an Injunction related to the purposes ofdus Agreement, or suit to 
compel compliance with thls dispute resolution p.roceJSI, the Parties -uee to we the 
following alternative dispute resolution procedure u their tole remedy with respect to any 
controvmy or~ arilina out of or rcl&ting to thb Aareemenl or iu breach. 

8.02 NegotiaOons. At tho written request of a Pany, each P.any will appoint a knowledgeable, 
responsible representallve to meet and negotiate ln good faith so resolve any dispute 
arialng under thla Agreement. The Panics intend that these ncgotl.ttions be conducted by 
non-lawyer, business representatives The loc:ati011, fOMll&l, frequency, duration, and 
conclusion of these diJc:Uuions shall bo left to tho disc:rction of the representatives. Upon 
agreement, the represcntativa may ullli%e other alternative dispute resolution procedure~ 
such u mediation to ualst in the negotiations OiiQ.Iulons and corrcspondenoe among 
the represcnwlves for purpoJC& of these negotiations lha1J be treated u confidentl.tl 
inl'omnation developed ror purposes of JC!tlement, exempt tram dlacovcry and production, 
which shall not be admissible in the arbitration described below or ln any laWJUit without 
the concurrence of all Panics. Documens. identified in or provided with such 
comsmmic:ations, which an: not prepared for purposes of !he oegotlatio.u, an: not so 
exempted and may, if otherwite admissible, bo admitted in evidence in the arbitration or 
lawsulL 

8 03 MitrJrion. If !he negotiations do not resolve the ditputc within Jixty (60) daya of the 
initial written request, the dispute lba1J be IUbmitted to bindina arbitration by a lingle 
atblll'ltor pullUIIlt to lhe Commerclal Arbltrltion Rules of !he American Asbitralion 
Association A Pany may demand 111th llbilration in accordance with the procedures Je1 

out in those rulca. Discovery ahall be controlled by the arbitrator and shall be permitted to 
the extent set out in WI sa:tion. Each Pany may 111bmitln writing to a Pany, and that 
Pmy thall 10 respond to, a maximum ofiUly combination of thirty-five (JS) (none of 
which may have IUbpuu) of the following· intcrroptorica, demandtto produce 
doeument.J. or rc:questa for admiuion. Each Pany iJ lla.o entitled to tab the oral 
deposition of one indMdual of11110thcr Pany. Additiortal disoovay may be perm! ned 
upon mutual agreement of !he Partica. The arbitration hcarins ahaiJ be COIMltnccd within 
sixty (60) daya of !he demand for arbitration. The arbltJr&tion lba1J bo hdd in the city 
where this Agreell'trot was fll(CC:Utcd by GTE. The arbitntor lba1J control the IIOhcdullng 
ao u to proceu the matter expediliously. The Parties may IUbmit wriue:n briefs The 
llbitrator shall rulo on tho dispute by luuins a written o,pWon within shiny (30) days after 
the close ofhcarinp. The times tpedflcd in thiaiiOCtion nwy be extended upon mutual 
agreement of the Parties or by the arbitrator upon a &bowing of sood e&UJe. Judgment 
upon the award rendered by the arbitrator may be entered in any wun having juriJdic:tion 
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8 04 C!wA Each Pany lhall beat iu own cosu of these procedlll'Q A Pany ~ng diseoY'CT)' 
ahaiJ reimburse the rapondmg Pany the cosu of production or documcnu (indudlna 
search time and reproduction cosu) The Parties shall equally split the fees of the 
arbitration and the asbitr11or 

ARTICLE9 
MISCEU.ANEOUS 

9.0 I AIDmdmmJs. Any III'K"d~l. modlf!Qiion, or supplement to thiJ t\ifcc;ment mull be in 
writing and lignod by llllautboriud rep~Utnlllive of eadl Party The tcnn "thla 
Aaroement~ ah.all include fUture amendments, modlfic:alions, and supplemenu 

9 Ol AAJipnment Any usisnment by either Pany of any ri&Jn, obUp~ion, or duty, '" whole or 
in pan, or of any intcrat, without the written CiONCill of the ocher Pany &hall be void, 
except thai either Pany may uslan aU oflu riglua, obligations, and duties to any lepl 
entity that is a albsidiary or affiliate of thai Pany without c:orucnt, but With wriuen 
notifiwion. The effedivcncss of an uslanment aiWl be conditioned upon the usl&Jl(C'I 
auumption of the righU, obligations, and duties of the usigning Party 

9. 03 Authority. Each penon whole lignature appe111 below represents and wamnu thaJ he or 
ahc hu authority 10 bind the Party on whose bdlal(he or lbe bas executed this 
Aaroement 

9.04 D.iDIIins Elfq;~.. This AaJoement &hall be bindin& on and Inure 10 the bcnclit of the 
respocrivc successot'l and pc:nnltted usian• of the Parties. 

9 OS Compliance wi!h J..aw. Each Party lhall comply with aiJ feda'al, ~ and local Slllutes, 
rcgulauons, rulca, ordinlnoes, judicial decisions, and adrniniJtntive ruJinas appbcable to iu 
pafOfiii&IICe u clescribed In thiJ AarccmmL 

9. 06 Comcm. WbcR COIUCDI, approval. Of mu1UI.I IBJer:mr:nt is required of. Pany, i1 &hall not 
be UN'CUOtllbly withheld Of delayed 

9 07 D!:fault. If either Party refuse~ or falls in any mtterial rcspcc:t propc:rly to paform Its 
obUgatlons under this Aarecmcnt, or violates any of the m&lerialtcnnJ or condltions of 
this Asrccmem, IUdJ refiual, Cailurc, or violation &hall constitute a de&u!L In IUdJ event, 
the non-defaulting Party may ao notifY the other Pany In writing of the defauh and allow 
that Party a period of thirty (30) calendar daya to ewe IUCb default If the defiultln; Pany 
does not cute auch deftuh within uld lhlny (30) calcnd.ar daya, the non-defaultlna Party 
lhaJJ have the right to terminate thla Aal oemem upon Wlrincn notice to the other P any 

9 08 POJi!J! AIITttJJ!mL Thb AateeniCilt consttMes the entire IBJCCmcnt of the Plltlet 
perulning 10 the IUbject matter of this Agl canc:n1 and IUpencdes all prior llfCGI'ICIIlJ, 
negotiations, proposals, and repraentatlons, whether Wlrinm or oral, and aU 
contemporaaeous oral qreancnu. negoduiocs. propoals, and repteiClllatlon 



concerning such 111bje<:t mauer No representations, u nderstandlngs, agreemenu, or 
wammtiCJ, cxprwed or implied, have been nwlo or relied upon In the making of this 
Agreement other than those JpeCiflcally set fonh herein. 

9.09 ExPCNeS Except as spc:dlieally Jet out In thiJ Agreement, each Pany lhall be soldy 
rCJponsiblc for it1 own expenses involved in all ac:tivitics rdatcd to the subjec:t of this 
AgrCC!11ont. 

9, 10 force Majeure. ln the event pc:rf'ormance ofthiJ Agreement, or •ny obligation hereunder, 
is prevented, restricted, or interfered with by reason of acts of God, wars, revolution, civil 
commotion, act• of public enemy, ernbatJo, acu of tho gove:mment in its JOVerelzn 
capacity, labor di11iculliet1, including withou1 llmltalion,. strikcl, alowdowns, plckcili1& or 
boycotu, unavailability of equipment from vendor, changes requCSicd by Provider, or any 
other cirCUII\SWlces beyond the reasonAble contro.l and! without the f•ult or negligence or 
the Plfl}' lff~ed. til~ Pam' lf!'~cd. upon sivills prnrnpt 1101!~ to the Oilier pany, 111&11 
be excused from such pc:rf'ormancc on a day-tCH!ay basis to the extent of such prevention, 
rcstriQion, or interference (and the other Party lhalllllcewise be excused from 
pc:rf'ormance of its obUgations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided, howavcr, that the Party so afi'"eaed shall use diligent 
etrons to avoid or remove such causes or nonpcrfoiT!Ill1ce and both Panles shall proc:eed 
whenever such causes ue removed or cease. 

9.11 Ooyernjng LAw· This Atpeer:tiCIIt shall be sovemcd by and c:onswed in ~rdance with 
the dornestic laws of the state ofTeus and shall be IUbjec:i to the exclusive jurit4ic:tion >Of 
the courts thcte!n 

9. 12 Headinu The hcadln,gsln this Agreement lTC insenodl for convenience and Identification 
only and lhall not be OOIIIidercd in the interpretation of this Agsee~ilei!L 

9.13 Independent Contractor Relationsbip. The persons provided by et1ch Party &hall be solely 
I hat Pany's employees and shall be under the sole and exclusive ditcc:tion and eonuol of 
thai Party. They shall not be considered cmpiO)'Cetl of the other Party for any purpose. 
Each Party ahaiJ remain an independent contrac~or with respeetto the other and shall be 
responsible for compliance with all laws, rules and regulations involving, but 1101 limited 
to, employmen1 of!abor. hours of labor, health and safety, woOOIIg conditions and 
payment of wsges Each Puty shall also be responsible for payment of taxa, Including 
federal, &lite and municipal taKe~, chargeable or asseucd with rCJpcct to its employees, 
such as Social Securil)l, uncrnploymcnl, workert' compensation, disability insurance, and 
federal and ltatc withho!ding. Eac:h Party shall lndernnl!fY the other for any loss, dumge, 
liability, dalm. demand. or penalty that may be IIUJialncd by reason ofitJ ~Allure to comply 
with this provbion, 

9. 14 Multiple Counu:rparu. This Aareement may be executal muhiplc counterpans, each of 
which &hall be deemed an originll, but all of which lha!V loget.IIU constitute but one and 
the same document. 
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9 IS No Offer. Submission of this Agrcemc:nt for examination or ABJI&IIIfC docs not constitute 
an offer by GTE fo.r tho provision of tho procluc:u or services described herein Thb 
Aglecmem will be effective only upon execution and delivery by both Gl1! and Provider 

9,16 Notjcq. Any notice to a Party required or permJued under this ASTeemenl ahall be In 
writing and .:hall be deemed to have been received on the date of service If served 
penonally on the dlle n:ceipt is aclc:nowled&ed in writing by the recipient If delivered by 
regular mai~ or on the date IWed on the receipt it dehvertd by ccrtllled or rqislered llllll 
or by a couner JCrViee that obcainla written receipc Notice may also be provided by 
faG$imilo, which aha1l be effective on the next Buslneu Day followlna the date of 
transmission. "Bysjnm Ply" aha1l mean Monday through Friday. GTE/Provider holidays 
exc:eptcd. Any notice aha1l be delivered uling ono of the altenwivca mentioned in this 
section and ahaiJ be directed to the appUcable addreu indieated below or JUeh address as 
the Party to be notified hu designated by giving notice in QQmplianc:e with this S«tion: 

lito GTE· 

II to Provider 

Gl1! Telqlhone Operations 
Anentlon Allan M Peters 
600 Hidden Ridge, HQE02.B62 
lrvin&Texas7S03t 
Facaimile number: (214) 7111·7899 

florida Comrnunieatlons South 
c/o: Mr. Toby Wilson 
101 East 'Randol Mill, Suite 108 
Arlington. Te:xu 76011 
Facaimilo number: (817) 277-4608 

9 17 Pul>licily. Ally IICWI rdcuc, publk; 111110Ul1CC11lal.ldvertUin&. or any form ofpubliQty 
penainina to thi$ ~ provision of aervic:cs punuanlto h. or wociatlon of the 
Parties with 1 cspoct 10 provision of the aervioea daaibed ill this Aatea Dent Jllall be 
subjec~to prior written approval of both GTE and Provider. 

9. 18 Rqrulatorv Asc:ncy Contrpl. This Agl'ccment ahallat all times be .,bjec1 to changes, 
modifications, ordcn, and rulings by the Federal Communications Commission and/or the 
applicable state utility regulatOry commission 10 the cx:tentthe JUinunce of this 
AaJ eancnt iJ or becomes JUbjca to the juriJdiCiion of aleh aaency If this Agi'ccnlerlt is 
subjec1 to advance approval of a regulatory aacnq. this ~ Jllall not become 
elfecllve untlllifl.een (IS) Business Days alter receipt by the J>arties o(wrluen notice or 
such approval "Buinm Day" sball mean Monday through Friday. Gre/Providcr 
holidays excepted lf the regulatOry agency accept• thia ~entln put and rejecu it in 
put, or makes. a material modification to the ASTeemenl as a condition oriu approval. 
either Party may cancel this Agreement without penalty or liability upon written notice to 
the other Party. 
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9 19 Scymb!!jN. If any provision. of this Agrce:mcnt is held by a coun or regulalory body of 
competent jurisdiction to be unenforceable. the rest of the Agreement alWl remam tn full 
force and dfec1 and ahall not be a1Tec1cd unless removal of thai proviJion resulta in a 
rnaterW change to this Agreement. In IUCh a cue, the Panies ahall negotiate in good faith 
for replacement languaie. If replacement language C&MOI be agreed upon. either Pany 
may terminate this~ 

9 20 SubconttJC!OD GTE may enter into IUbcontruu with third parties or GTE affiliates fat 
the performance of any of GTE's duties or obligstions under thiJ Agreement 

9 21 I.uilfJ To the c:xtentlhis Agrcancnt is ineonsiStcnt with the terrna of any applicable GTE 
wiff, the terms and conditions of any aueh wiff ahallsupcnede the terms of th!J 
A.greernent and &ball apply to the provi.Uon of the aervice by GTE to Provider Eadt Party 
agrees to cooperate wiuh each other and with any reguluory ageney to obtain regulatory 
approval Durin& the term of this Aafc:erncnt, eadt Pany asrcca 10 conlirue 10 coopcraiC 
with each othef and with any regulatory agency 10 that the bendlu of this Agreement may 
be adlicvcd. 

9 22 Trademark! and Trade Names. Except u specillcally set out in this Agreement, nothing in 
this Agroerncnt sbaJI arant, suggeSt, or imply any authority for one Party to we the name. 
llldernatlu, service rnasicl, or !tide names of the other for any purpose whataoever 
Provider does not ~~:quire any right to use, and ahall not use, the name "GTE, • the GTE 
logo, or any other GTE trademark or tervice marlc 

9.23 Wajm. The failure of either Party to insiJt upon the pc:rforrnance of any provuion of this 
Agreement, or to excn:be any fiibt or privileac granted to it under this Agr-eement, ahall 
not be construed as a w.ivcr of JUdi provision or any proviJionJ of this ~. and 
the same ahlll continuo in full fon:o and elfOC!. 

IN WITNESS WHEREOF, each Pany lw executed this Agrcemeru to be effective u of the date 
flfJI above wrinen 

Name Dnnel d w Mctsepd 
Vice President-Local 

Title Competition/Inurconnection 

Oate __ __:1/_').......:.../_'r....;.? ____ _ 
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FLORIDA COMMUNICATIONS SOUTH 
/ / 

By . ,·I 

Tnle, ___ J~~-··~-~--.J_,_._~ ____________ __ 
•l lc. Jtl v Date ____________ _ 



TELEPHONE DrRECTORIES AGREEMENT 

Attaclunent I 

I. wmn: PAGES 

• 

LMS SERVICE ORDER FILE 

RrcordTypn 

The file wiD con.oist of !Me rcc:onl t)'JltS 

I. Header • contains tile owner, sequence Information. and date and time of file creation 
2 Transaai011- service onler uansactions 
3. Trailer· number of transactions transmitted 

filt Sort Scggrnq 

The file will be in the following sequence 

I. Transaction date 
2. Transaction tlme 
3. Service Order Type 
4. Service Onkr Number 
S. C&legDI)' Identifier 
6. Ustlng Line Sequence Number 
7. UJtlng Line Transaction Code 

Rcsonl and field ps:Onj!lona 

Note Required 6e!dJ arc marlced with an UlerUk (") rldds requital for pu1iQI.Iar typea or 
service order actlvity m te the conditlOfll n:.quiring the data All Header and Trailer 
lidda are required. 

Deader Record • will be used to t.radt the Input files for proper sequence 

Operating group code· Code whlc.h del'mes the owni11g tdephone company. 2 poiitlon 
alphanumeric. Value uslgnM by GTE Direaories Cofponujoo. Value is unique per aeMcc 
order file recdvcd. 

• :2 File sequence number· SequenUal number useclto trade daily transmission file for proper 
aequence 9 position numeric. Number must be assigned by system generatJna the reMcc 
order tile, and lhould bcsln with number I. 
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• 3 Transmiii.Sion date - Dale the trans.mlii.Sion file wu created. Should equal date the aetViec 
orden were iuued This date •• used to rn&~k the EITcc:tive Date of the order in LMS 6 
position numeric {MMDDYY) 

• 4 TI'IIISIIIWion lime· rune the transmi1Sion file wu created 6 position IWJI1'lcric: 
(HHMMSS) 

Tnuaction Rtcord - aetVicc order tranw:tions These records consist of a faxed poruon and a 
variable portion 

Fixed portion 

• I Transaction date- Date the order wu issued 6 position numeric: (MMDDYY) 
Transaction Date and rune arc uJed to JlrO'CSI multi Ktivity apinst the same 
c:uatomer/listJna, 01 the proper ~e~Juenec 

• 2 Trull&dion time- lune the order wu issued 6 pos:it1011 numeric: (HHMllotSS) 

• 3 Telephone company code l pot.ition ~ Defines tdepbonc company providina the 
ICI'Viec Value assigned by GTE/DC 

• 4 Direc:~ory number- 6 diait Univena.l Dlredory Number There areS occ:uneoccs of this 
field. 30 position alphanumeric. Thia number is unique per cllrec:tory title. II iJ uslgned by 
YPPA. 

• S. Main telephone number- 7 dlsJta Contains the cuatomcr'a Main Bi!Ung Telephone Number 
(for T cleo billina) 

• 6 Loc:ation code - 4 digit Ccnual Office code Where the a1StOmCn aetVicc oriainaset This 
field. in conjunction with the NPA.Is uJed to detcnninc the cuatomer'a Local cfucctory (to 
appear in) 

7 Caption control number- 7 diait rumber Uligned to cac:h c:aption atruc:turc This Odd 11 
required for caption u.una. only This raunbcr is Uligned by I}'Jiem (or pt occclurally), and 
u uJed to group hstinSJ into a caption IUUCilU'C. All lines of a caption lliUJ1 haw the amc 
control number Default is z.et0e1 for Stnight Line lillingJ 

Note A c:aption mull haw a minimum of two listinaa 
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• 8 SetVice order listing type- 2 dwaetc:rs Values are 

CP • capt.lon listina - caption ltNcturu arc wed when a customer hu more than one 
tdephoM IIUlllber, llld they arc to print toaether in the dircc:tory 
e 8 Doe John MD 
Of~ 1234 N Main SSS..I2J4 
Res 5678 S Ill St SSS-5678 

CR • bulincu aoss rcf"c:rcncc listing· a listing that rcfoences another lisu.na 
e g. WM See lntcrnallonal Business Machines 

SL • stn.lght (ainaJe) Une llstlna -appean u a lin&)e Jill ina in the dlrcctory 
e 8 Doe John S678 S ht St SSS..S678 

9 Sovi~ order r~uest • I dwaeter, Values arc. 
Blank • normAl order (default) 
A - advanced order - an order Is Advanc:ed to dU'OCtoty c:ompany when tdephone ter.ice 

11 not acllve until after f'mal SeMcc Order date, llld the QIJiomer wUhc:t to appc&r in 
the upcoming dircc:tory. 

• I 0 Sovi~ order type- I c:lwaaer Values arc 
C • mdicates physical dwlaes m ter.ice or equrprnent (i e. Telephone number dwlgc) 
F • 'from' portion of an address change, uJed in ~junai.on with a 'to' order 
I · new instal.! 
0- disconnect/out ofbusinesl order 
R - wed for record changes other than aervi~ or oqurpmem 

i c add ALSTa,1U'1, change SRL, change of addRSS it' physical location 11 not 
aft"cacd, add multi-lillinSJ, llld to ~nge caption set-ups 

T- 'to' portion of an address change, wed in c:onjunc:tion with a 'from' order 

NOTE ' I'' and 'T' order~~ also ~11ge the telephone number, &Ions wrth the address, 
but should not be wed for a telephone number only chanae. A 'C' order is uJCd for a 
telephone number change. 

• II Sovi~ order number - 6 t.o 8 dlsit number assigned to each ICI'Vice order. I position 
alphanumcrio. Numbers with leas than 8 drsiu should be left-justjficd and padded with 
spaca TbiJ number Is assigned by the ICfVice order l)'llem Jtb unique per ter.ice order 
issued 

• 12 NP A • 3 disit Number Plannlna Area (Area Code), Thl1 11 the NP A wociatcd with the 
Loeation Code 

• 13 Category identifier • I character Valuu are 
B - Bulc category Contains Service Name and Address, and Related Ser'Vlce Order 

information 
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L • Lining ca1egory Contains listing text fOI' dircaory appearanc:e. 
R • Remarka catesory. Contains diredory related remarks about the orlder 
G • Billmg category. Contains billing address info Ufed by GTE Oircaories Distriburioo 

Company (GTE/DOC) Cor diJtn"butaon of dircaoriet When Billing ca~esory is not 
provided, Service Addreu (ftom Buic catesory) is used for distnootion. 

Note: Every service order will coi\SUl of a minimum of I Buic and I Listuti ca~esory 
record 

• 14. Ustingllne aequence number· S dlgiu Sequence lllllllbcr keyed on eldlllulng. Uled 
primarily for ~eqUencing listinp tn a Caption JUUCI\Ife This number must be assigned by 
the seMce order system (or procedurally), and is required for captions. II is a ~a~uendtl 
number, nonnally wlgned swting with 00100 (on the capdon header line), and 
incrementing by I 00 This method provides a range of unufed numben to be wed when inwtina a new lisUna bclwcen cxuting listtngs 
I c To iruat aliJtina between lines 00100 and 00200, usign numberOOISO to the new 

llstin&-

• IS. Usling line transac:tion code· I character Values are 
B • no change on line. Only applies to captions. Indicates this Ustin& In the caption. has 

no activity againlllt. Note. When a captloo bslina is added, tbanged, and/or ddaed, 
GTEJDC requires tho entire caption IIUUeiUre to be passed to LMS 

D • delete line/lining 
I - iruen UnclliJt!ng 

Variable portion All fiddJ in the variable part of the record are identified with 1. mnemoruc followed by an equtllign and the field value or text u applicable. Tho field mnemonic is indicated in p&I'CIIthacs Maximum ICI\ilh of the variable portion is 256 Any number offidda may appear in an order, u long u the field Jenaths (mnemonics and text for all fields combined) do not exceed tk 2S6 cllarlcler limit All fiddJ 1111111 be followed by a tanl-colon 

Bu:jc Carcaorv fidds -used for clisuibutlon of dircaories and to build a valid CUIIomer malJlng address 

• I. Service rwno (SN•) The name of the 111bsc:ribing cunomer. Required for dii'CCiory 
dastribution only 

• 2 Service addrcu. Deslanates t.ho apccilic locauon oftmnlnatina telephone equipment 
Consists of the foUowina Jiclda. 
a Service address (SA•)- bouse number, dlrCCIMmal, and 11reet name 
b. Sub-location (SLOe-) • 11.1ile I\U11lber, apartment number, etc 
c. Community (COM•) - community rwne 
d SlllC (ST•) • swc code 
c Zip oode (ZIP-) - S digit zip code 
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• 3 Reference service order number (RC>-)- IJ used only 10 relate an ' F' (from) order to iu 
associated 7' (10) order Required on F and T orders 

• 4 IW'erencc telephone number (RO-TN•)- Ia used only to relate an 'F' (from) order, by 
telephone number, to iu usodued 'T' (to) order 

S Effective date (EFF•)- Tdco billing dTective 4at~ Tbls is the date thu a acrvlce order' I 
billable non·toll activity is to commence or cease 

6. Due dale (DD-) - service order due date Required on Advanced orders. This is the day on 
which a customer's service rcqUCil is Jcheduled for c:ompSetion 

• 7 Completion date (CI>-) - Savicc order completion date Required on all orden except 
Advanced and Record ol"den. This la the day a rcquw for service Ia fulfilled. 

• 8 Class of service (CS•) ·Defines dw of service. Valucure R (!WidcntW), B (Bwlncu), 
T (Tdco), and G (Govawnent) Required by GTEIDDC only Owifies a JCrYiec 
arrangement according to iu usc And Grade of Service (1. PBX. CBX, etc} 

• 9 Number of directories (NOD-) - Number of directories c:w10mer hu requested 

Upjna Catcgory fields - usod ror diteaory pt ocCIIiug and &ppearlllOC. 

NOTE: Ulling descriplon not paued in the order wiU be Ulianed the defauh value. For 
example, if a Non.-publiJhed lillina is not identified as such. it wiU dcfaullto Publisbed 
ltiiUI. 

• I Service order li$tlns Indicator -lndicatca type ofliltlna. Values are: 
'PL.-' - Prinwy listina (default) 
'AL• ' - Ad4itiooal listing. This is an alpbabetical hJtina ill. lddiUon 10, and balling the same 
telephone number as, iu usociated prinwy luting 
'Ac-· -Alternate Callli~ This IJJting type ref en c:allen 10 another service of the AIIIC 
customer or to the service of another cuJtomer. 
'JU-'- Joint Urer Jis1ina. This 1iJ1ina type is provided to a bwincss c:uuomer who shares a 
primary .sctvice with another business CUJlomer 
' CR•' - Cross Rcfc:rcnce 
'CP-' -Caption listina Indicator 

NOTE· ln a caption sentence, the Pl., AL, CR. and JU may appear without the equal sian 
• 2 Publish Indicator - lndlc:ate.s appcann<:e in the clirec~Qry and/or in directory assislanc:e 

Values arc. 
PB - PubUshed Usling (default). UJtlna will appear In the diteclory and in directory 
assistance 
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NP • Non-published listing. Luting will not appear In the directcny and will appear in 
directory assisunte as 1 Non-pub number 
NL • Non-listed listing. Listing will not appear in the directol)', but will appear in directory 
I\S$iStanc:e 

3 Caption control number (CN) • Numba assigned to this entire uption &IT'II\BCI1ICIII 7 
digits maximum Same value u caption control nunba- in fixed ponion of record. 

4 Indent level (lN) • I disit field wflidl indieatettbe number of positions lO indCIU C&ptJon 
sub linea 
Values arc: 
0 - only valid on uptlon headers 
I - 6 - only valid on caption IUblinca 

S Seleaion coccrol (SC) • I digit code which dertnes what rypc of product the listing can 
appear in. 
Values arc· 
0 • listjl18 will appear in all produc:u it is Scopcd to (default) 
I - listing will appear in the Local diicctory only 
2 • listing will appear in Loc:a1 T rafti<: records only, wiU not print In a directol)' 
5 • 1iJtina will appear in NciahboriiOOd diteaorica only; will110t print m 1 Local dtrcctory 
7 • 1iJtina wiU appear in the Local dlredol)', and In Loc:a1 and NPA Traffic: records 

• 6 Account rypc (AT) • I digit code which defines the rypc of listing Values are 
I • RcsideruiaiiUtiog (de&ult) 
2 • Business 1iJtina 
3 - Professional hsti!lg 
4 • Government lllting 

7 Foreign tilling Indicator (FL) • Indicates tbe lilting Ia foreign to the Exc:hangc in which it il 
to appear When a listing it appwing in a dlree~ory other thin his Loca1 dircaOI)', the FL 
code. followed by a 4 digit Loc&tlon Code of the dircctOI)' in which h it appearing. must be 
keyed (i e. FL 12.34) 

• 8 Name fields arc deftned as followt. 
a. Last Name or Finding Word ofBUJincu Namo (LN•) 
b Firat Name or rest of Business Name (FN•) 
e. litl~degrcc (11>-} 
d BUJi!IQI designation (DE•) 
e. Niclawne (NN•) 

f Fil~>as (FA-)· ~uired with numeric: Finding Word fu LN• 3, FN• M, PA-Tivee, 
M,] Is wed to Jequence llstlngs when normal JeCJuencins rules will not file the listing 
urequired · 
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g Leuer sequence indicator (LS) • ind1catca that the hsting is to be 1011ed u lett en 
inSicad of a word 

9. Address fields are defined u follows. 
a HoUJC number (HN•) 
b. Sueet direction (DR•) 
c; Street name (ST•) 
d Sub loc:ation (SL-) 
c. Community (CM•) 
f. Zip Code (ZP-) 

Note If cu11omer rcquesu his addreu to be omitted from the d•rec~ory, the address fields 
arc not passed on the lerViee order. 

• 10 Telephone number (TN•) ·This usually contains the 7 digit telephone number, unless the 
area code is required to print in the directory. In this case. it will appear u TN-xxxfxxx· 
lOCXX 

II. Une orinfoi11Uition (LI•) ·Extra hne oflnfonnation (tm) which is to appc~r betwml the 
name and address fields in the directory. 

12 Caption information (Cl•) • IJ used to desaibc Caption information a~ch u aJbea9cjon 
header or terms Hkc "'fc" and "Rca". This field is used to dcac:ribc all dcacnpcive or 
intormadonal words and terms In caption arranaemenu that are not clusilied u pan of the 
name or addreu fields, telephone number, dialing instructions, alta1111c callt, line or infoi11Uition, right-juJiified text, or centered informatJon text.. 

13. Alternate Call (Ac-) • Allellllle calltex1 wed in caption JUbllroel i c. After Hours CaU 
SSS-1212 

14. Dialing lnltructions (DL-) ·Left-justified diallna ins!IUCliom (teXt) which precedes the 
telephone number. Usc of this field causes text to brea1c and Indent under the Jistin& name 

IS. Right justified text (RJ•) • Right-justified dialing inslructions (text) which precedes the 
telephone number. 
i e Doe John Metro Number SSS-1212 

16 Centered lnfonnation (CB-) • Texl which prints on the line following lhc telephone number, 
centered in the column 
i c Doe John Metro Nwnbcr SSS-1212 

No Charge To Calling Parry 
17 Class Heading (CUI•) ·Required for New Install Bualneu listings. unless dus budina is NONE. Is uacd In a dusilied dlRCtory or 1111hc Yellow Pages to JTClUP b-.J.Siness 1ist1naJ by productS JOid or seniccs performed 
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• 

• 

18. Retained Remark (RMJ<R•)- This fonnat1od remark will identify the customer iJ switehing 
5e1Vice to an Alternate Local Exchange Carrier (ALEC). Format iJ 'RMKR• 
ALECxxxxx'. Note: XlCOOC is the ALEC JdentiJicr, if known. 

Remarks Categorv 

I. Remarks (RMK•)- Contains frlle.form text/special instructions regarding the dii'IICIOry 
listing. 

Billing Category (for items 1-4 if di.lrerent than smvice addresa) 

I. Directory delivery eddrcas designator (DDA•) - Indicates whether to UJC the BiUing or 
Service address for dirce1ory clellvery. Valuea are: 
BA - use billing address 
SA- usc serviceaddrcas 

• 2. Cll.!tomer billing address (BA•) 

• 3. Bill name ldenti.ticatlon (BNI•) 

• 4. Bill name identification phrase (BN2-, if applicable) 

• 

Trailer ruord -will contain the tranaa.ction coun.t or the traMmiuion file. 

I. Triiii.W:Iion count - 9 position numeric. TblJ oount includes the Heeder and Trailer records. 

Rrcord L!youb 

HEADERRECOIU> 

Fjeld Name Sju 
Record length 
Filler 
Oper:ating group code 
File seque:nte number 
Transmission date 
Transmission tlmo 

USTING RECOIU> 

Format 
2 binary 
2 low-values 
2 alphanumeric 
9 numeric 
6 numeric 
6 numeric 

Fjeld Name Sb;o Fonnat 
Record length 
Filler 
Transaction date 
Transaction time 

2 binary 
2 low-values 
6 numeric 
6 numeric 
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Telco Code 
Directory number(•) 
Filler 
Main telephone number 
Filler 
Location code 
Caption control number 
Service order listing type 
Service order request 
Ser.ice ordet type 
Service order number 
NPA 
Category identifier 
Li11ing line aeq num 
Li11ingline trans code 
Variable text 

TRAil.ER RECORD 

Fjeld Name 
Record lenjllh 
Fillet 
Trailer Jd 
Transaction count 

filf QI[!S1tdpiq 

Size 

3 numeric 
30 alptwrumeric - left )unwed. padded wim ~p~c:es 
6 spaces 
7 numeric 
I IJliCCS 

4 numeric 
7 numeric 
2 alpha 
l alphanumeric 
1 alpha 
8 alplwrumeric • left ju1tified, padded with ~~ 
3 numeric 
I alpha 
S numenc 
I alpha 
256 alphanumeric 

format 
2 binary 
2 low-valuea 
8 alplwrumeric - value '1"'lAll..ER _. 
9 numeric 

The LMS Service Ordet file II in 1 variable, bl~ format The record lenath Ia 3~2. and the 
bloc.k size Is 23,476 File can be in EBCDIC or ASCD foi'TII&I 

rile should be rcc:eivcd dally via eloctronic cn.nsmlaion Preferred wmmunic:ation mcthocls 
include TCPIFTP and DireaConnca 

2. DlSTRIBunON 

DlllributlonJ made in accord with Section 4.02 will Include proceuin& Providela acrvlce ordcn 
tor direcloricl (transmlllcd niabUY tn GTE), providana Provider's lervico IUbscriben with 24 hour 
aceess to GTE' a toll &eo 1-800 interactive volce reJpOliiC direetory Ol'denna l)'ltan, and shipment 
of Provider'• acrvice IUbscriben' direclory orden within 24 houri 

The fees for direclory dlruibutlons mlde in accord with Section 4.02 and deteribed in t.hc above 
parasnph Jba11 be rCUONble and bued on t.hc COIU of rumlahlna distribution in t.hc &cosraP~ 
area im'Oivcd 
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Telco Code 
Directory number(s) 
Filler 
Main telephone number 
Filler 
Locat1on code 
Caption control number 
Service order listing type 
Service order r-equest 
Service order type 
Service order number 
NPA 
CatcgOt)' identifier 
l.iSiing line ~ num 
Listing bnc trans code 
Variable teJrt 

TRAILER RECORD 

3 numeri<: 
30 alphanumeric- left jUJtified. padded with rpace' 6 spaces 
1 numeric 
I rpaca 
4 numeric 
7 numeric 
2 alpha 
I alphanumeric 
I alpha 
8 alphanumeric- left juJtifled, padded with ~~ 3 numeric 
I alpha 
S numeric 
I alpha 
256 alplwtumerie 

Sju Fonnal 
Record length 
filler 
Trailer Jd 
Transaction count 

File Chmcte:rhJig 

2 binuy 
2 low-values 
8 alphanumeric -value 'TRAILER-' 
9 numeric 

The l.MS Service Order file IS in a variable. blocked format. The record length it 352, and the block .UC is 23,476 File can be in EBCDIC or ASCD fomw 

File should be received daily via dearonic: triiiiiTiiuion PrdCrrcd communication rncthodJ 1ncludc TCPIFTP and DircctConnect. 

1. DISTRIBUTION 

Disuibut1o11J made in accord with Section 4.02 wiU indude PfOCCSSing Provider'• ~ orden for direc:tories (transmincd niahtly to GTE); providma Providet'aiCtVice a~bxn"ben with 24 hour access to GT£'s toll free 1-800 intcraatiw voice retponJC cfU'CICtory orderina l)'lttm, and dllpmcnt of Provider' a acrvicc JUbscriberJ' directory ordcn wathio 24 houta. 

The fees for dircaOtY c!Jstn"butions made in acconl with Section 4.02 and cfacribccf in the above paragraph shall be reasonable and based on the cou• of furnishing disuibution In the acoaraphle area involved 
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