FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32359-0850

MEMOQRANDUN
JANUARY 23, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVISION OF COMMUNICATIONS {maslnmxn}@'“@g, -
DIVISION OF LEGAL SERVICES (PELLEGRINI)

RE: DOCKET NO. 870020-TL - REQUEST FOR APPROVAL OF TARIFF
FILING TO ELIMINATE ALL SERVICE CONNECTION CHARGES FOR
ENHANCED SERVICE FEATURES BY ALLTEL FLORIDA, INC. (T-96-
2105 FILED 12/18/96)

AGENDA 1 FEBRUARY 4, 1597 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: WAIVED BY THE COMPANY
SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\970020TL.RCM

DISCUSSION OF ISSUES

ISSUE 1: Should ALLTEL Florida Inc.’'s request to eliminate all
service connection charges for enhanced service features be

approved?
RECOMMENDATION: Yes, ALLTEL Florida's request should be approved,

: On December 18, 1996, ALLTEL filed a ctariff,
attached hereto as Attachment A, which eliminates all service
connection charges for enhanced service features. The Enhanced
Central Office based services offered by ALLTEL include: Custom
Calling Features, Ring +, ALLST*R Service Features, Warm Line, and
Voice Messaging Integration. Currently, the Company does not
charge a service connection fee for these enhanced service features
if the customer orders any of them within 60 days of new service
installation. This filing simply eliminates the service connection
charges for enhanced service features altogether. The annual
revenue impact of this filing will be a lose of $26,660. However,
the company believes that elimination of these service connection
charges will stimulate demand for enhanced service featurec by
533,768, which adequately recovers the loss in service connection
charge revenues. Revenues would increase by $7,108 net. Staff has
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reviewed the revenue impact study by ALLTEL, and we find the
estimates reasonable. Finally, staff would note that in any future
rate case, approval here of eliminating the service connection
charges does not preclude the Commission from subsequently
reinstating these charges.

ISSUE 2: Should this docket be closed?

RECOMMENDATION: Yes. If Issue 1 is approved, this tariff
should become effective February 4, 1997. 1I1f a protest is filed
within 21 days from the issuance date of the Order, the tariff
should remain in effect pending resolution of the protest. If no
timely protest is filed, this docket should be closed.

STAFF ANALYSIS: If the Commigsion approves Issue 1, this tariff
should become effective February 4, 1997. If a protest is filed
within 21 days from the issuance date of the Order, the tariff
should remain in effect pending resolution of the protest. (f no
timely protest is filed, this docket should be closed.
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SERVICE CHARGES
4.2 APPLICATION (continued)

421 Qenerel (condinued)
b. mm‘?‘mnmm
{1) Normal maintenance snd repsir of the Company’s equipment snd servics.

(2) Change or comection in name or sddress whan there i no change In responsibiity and
MMMMWHHM

(3) The pick-up of complex wire whan removed by the cusiomer.
{4) Providing estimate for cost of removal of complex inside wirs.
(5) For Enhanced Centrs! Office based services (s.g.. Cusiom Caling Festures, Ring +. ALLST*S (D)

Imhnmn.mm.dz} -
and Voiw m.!.h.baqiﬁg Tndegyakion

@ Converting existing cuatomers lo Liteline Assistance FES

c. mmm-mmmmmmmn disconnecion, discontinuance. o
mﬂm'm Termination charges apply only as specified in other secions of

d. Changes in the locations of existing sistions of terminations to points oulside the subscribers
premises are considensd new indlalatons Bt the new locaton

'3 mmmmﬁumdmmmhmw I
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9. VWhan the iotal of service charges sppiicable for the sstablishmant of basks residence main sisio=
mmlum.m-m-whﬁmn“ﬂumm“mmr;n-*
four monihly payments over the first four biling penods efer service work |8 compiated >+
Company may require up o §15.00 plus any charges applicable for othes than main staticr 1== -~
84 the firsl monthly paymaent.

ASCC

Payment pian, 4 month TIMD
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MISCELLANEOUS SERVICE ARDANCIMINTS
T-92-458

(Continued)

Regulactions (Comtismusd)

All telephone numbers associated with a lioe equlpped wich
RINGs service must originace from cthe same central office

switchisg machine.

Wheo escabllsbing RINGe service., Call Torwvardiag service
gubscribers must chocse coe of che followving options. Whea
Call Torwvarding service is actlvaced:

1. All telepbepe cumbers sssociated with one lime will be
forvarded to a single oumber vhen Call Forwardiosg service
is acelvacad.

The main telephoos number only will be forwarded vhea Call

rorvardizg is activaced. The additiomal RING+ service
pumbers will concluue t©o riog and may be amswversd at tha

subseriber's premisss.

lma-rr gervice order charges will apply whes—sbsagiog=fros T
seg—optite—0t—aie—tAles—SubreTyEal [0 L vrinbiiwoseeat—el o

RINGs service.

This cariff sects forth the minilous, maxisum and currest
racas for RING. Service aa daseribed im 13.T7.3. The minisum
asd maximus levels provide the range witchin which races for
this service may be sscablished, upon Commission approval and

notice to existisg subscribers.

Rates
Hopthly Saks
- Mipisum  Maxisum Curreat ASQC Nl

Resideance

AING-
One addicilooal telepbone
pumber wicth discinccive

ringing, par lLlzoe $1.50 56.00 £3.00 R+lR Wi
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GENERAL SUBSCRIBER SERVICE TARIFF
ALLTEL Florida, inc. . " . Lnd Section 13
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Live Oak, Florida
MISCELLANEOUS SERVICES
1311 ALLST'R SERVICE (conf'd)
13,113 Regulstions and Limtations of Secvice

The following limétations mpply:

-3 The servica is avallable to all customens wha have rolary dial or Tel-Touch sarvice.

3. Tha servios will not work on an originaling basls with Company provided Public and
Semi-Public Telephone Service, party-line senica, Toll Terminals or some Remole

Swilching Locations. ‘
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8. This Tarif sata forth minimum and maximum rates for ALLST™R sarvice as describad in
this section. The minimum and maximum levals provida the range within which rates for
this sarvice may be established upon Commisalon spproval and notice lo exisiing

. Tha Company will deliver all numbers and namaes, subject 1o tachnical Imitations,
Including latephone numbers associaled with Hon-Published Listing Service as described
in Saction 0.4 of this tarff,

T Caling Numbar™ame Delivery Biocking - Permanent is avallabla &l no charge o law
enforcament and crisis intervention agencies aa follows:

o Tha sgency should estabiish thatl its business is law enforcament or ona which
the divulgence of kdentites over the telsphone could cause serious personal or
pivyalcal harm to s employees or cllents, such as & domestic violance
Inlarvention agency snd;

b Tha agency should establish that the forwarding of numbers and names through
Calier ID and Caller ID - Daluxe would seriously Impalf of prevent il from
parformning is business and;

[ Tha sgency should establlsh thal no ressonabls offering by the Company, olher
than blocking, will protect s desired ancmymily,

Tha head of the sgency must submit written cartification on oMcial letlerhoad to

managemaent
sforementionsd conditions are mel The Company's limils of Habilty are
described in Section 2.5 of this Tan,
.8 Talephone numbam and names tranamitied via Caller ID snd Caller 10 - Deluxe are )
Iintendad solely for the use of the Callar ID and Caller 1D - Dekme subscriber, Resalec! |
this information is prohibiled.

'Y Caller I0, Caller ID - Deluxe snd Call Tracing are not svalisbis on oparator handied cafla.
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MIBCELLANECLE SERVICE ARRANGINENTE
13.92  Yolce Messaging Intssratise (cont'd)

13.12.3 Naten and Charges

5, Hates spolicsbls te volce mewssging providers (l.e., owwrs of volce mensaging eguipwent)
wrd an follews:
(1) Acesnn |inen, arrerged In & KD prop, Te cormcl veles messaging squipment 1s the
iy central office will te charped st the agplicsble s irwss rates (n sddifion
to Service Corrwetion Chargwm sa Indicated In the Compery's teriff.

(1) Charpes for mech Wi Link Ineludes sn |/0 port at the Compary ceniral offlce.
Agpropsiate Private Line Charges scoly for the saneeiated chawal. This service
Fedirer cuatomer provided terminel egul peent Ireiuding but ret |l=ited te & soces to
intarfaee with the Cospare's central offies,

(33 Wolee ®all integretion
morth iy ASDC
(e} Mentsly recurring rate s 39.00 ook [T 5N ool

b Nates spoliesSis 55 sndwmam are B2 folloem:

(1) Call ferverding will be provided st the sppllcable rate & specified In the Comperwy®s
tariie.

(2} Mensage valting Indleators will ba provided te radlderce or business scoeed Lines at
the following rates PRt s e st N S — R |

Wanth Ly 3 =
(a) Stviter Dinl Torw $0.50 por (ire  MEE
(b)) Lesp indicater 1.50 por Llre AR
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