| . i . U ..lum

r Y
EARLY. LENNON, PETERS & CROCKER, P.C. g COPY
ATToOAREYS AT LAW
200 CongmcA BunDw
KALAMATOO, MICHIQAM 40007-4T82
TELEFHONE 1318 381-88484
FAX W18 340-0018
GHNRGd 1§ HeeOn SLALY D. CROCRLER A
JOum 1, PETORG, AL ROBIRT M. TATLOR VARCHNT V. Ay
BAVEH 8. CROCKIN PATISCE D, CROCEEN wow, €., WAL TN
HARGLR | PRCh, N A 2. VORERCHM THOMPRON Siaml 1 T
| LAMRCH . BANTON  IBCOLITTE 8. Wavere®
; SORBEN C. MnLIN . m:mm
:e:o_-m'-:-‘mnmhﬂ 74 7‘1"?!‘;*" )

February 4, 1997

Exscutive Secretary
State of Fiorida

Public Service Commission
101 Esst Gaines Strest

Fisicher Building
Talishassee, Floride 32399-0688

Re: TELCO PARTNERS, INC.
Daar Sir:
Enclosad herewith for filing with the Commission, please find an original and 12 copies of the
shove ceptionsd corporation’s APPLICATION FOR AUTHORITY TO PROVIDE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
slong with 8 check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed |s an exact duplicate of this letter. Plesse stamp the duplicate received and
return same in the self-addressed stamped envelope attached thereto.

| ACK ———plaase contact me if you have additional questions or concermns.
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FLORIDA PUBLIC SERVICE COMMISSION

TELCO PARTNERS, INC.

APPLICATION FOR AUTHORITY TO FROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

APPLICATION
l. This is an application for (check one).
(X) Original Authority (New Company)
( ) Approval of Transfer (To another certified company).
() Approval of Assignment of existing certificale
(To a non-certificated company).
( ) Approval for transfer of Control (To another
certificated company).
2, Select what type of business your company will be conducting:

(X) Switchless reseller

3. Name of corporation, partnership, cooperalive, joint venture or sole
proprieiorship.

TELCO PARTNERS, INC.

Case No:__

L B R

4. Name under which the applicant will do business (fictions name, eic.):
TELCO PARTNERS, INC.

5. National address (including strect name & number, post office box, city,
state and zip code).

900 Comerica Bullding
Kalamazoo, Michigan 49007

6. Florida address (including street name & number, post office box, city,
stale and zip code).

NOT APPLICABLE




Structure of organization:

() Individual (X)  Corporation _
( ) Foreign Corporation () Fom;nhmuﬁm
() General Partnership () Limiled Parinership
() Other,

f applicant is an wamnmlﬁp please give name, title and address of
sole proprietor or Provide proof of compliance with the foreign
partierthip stalule {muu 620.169 FS), if applicable.

(a) Provide proof of compliance with the foreign limiled partnership statuic
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE

(®) Provide proof of compliance with the fictitious name statute (Chapter
865.09 FS), if applicable.

NOT APPLICABLE

(c) Indicate if any of the officers, directors, or any of the len largest stock
holders have previously been:

(1) adjudged bankrupt, mentally incompeient, or found guilty of any
felony or of any crime, or whether such actions may resull from
pending proceedings. If so, please explain.

NOT APPLICABLE

(2) officer, direclor, pariner or stockholder in any other Florida
certified telephone. If yes, give name of company and
relationship. If no longer associaled with company, give reason

why not.
NOT APPLICABLE
If incorporaled, please give:

(a) Proof from the Florida Secretary of State that the applicant has authority
to operale in Florida.

Applicant has the authority te iransact business within the staie of

Florida. A copy of the qualifying document s attached hereto as
Exhiblt A.




() Name and address of the company's Florida regisiered agent.

Larry D. Simpson, Esq.
1102 North Gadsden Street
Tallahassee, Florida 32303

() Indicate if any of the officers, directors, or any of the officers, direclors,
or any of the ten largest siockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilly of any
felony or of any crime, or whether such actions may resull from

pending proceedings. If 50, please explain.
NOT APPLICABLE

(2) officer, direclor, partner or stockholder in any other Florida
certified telephone.  If yes, give name of company and
relationship. If no longer associated with company, give reason
why nol.

NOT APPLICABLE

10. Who will scrve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a)  The application:
Patrick D. Crocker, Attormey
EARLY, LENNON,
PETERS & CROCKER, PF.C.
980 Comserica Bullding
Kalamazoo, Michigan 49007
(616) J81-8844

(b) Official Point of Contact for the ongoing operations of the
company:
Steve Lutz, President
TELCO PARTNERS, INC.
200 Comerica Bullding
Kalamazoo, Michigan 49007
(883) 308-3141




() Tanff:
Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CROCKER, P.C.
908 Comerica Bullding
Kalamazoo, Michigan 49087
(616) 381-8844

(d) Complainiy/Inquiries from customers:

Patrick D. Crocher, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
999 Comerica Buliding
Kalamazoo, Michigan 49007
(616) 381-8844

11.  List the states in which the applicant:

(a)  Has operated as an interexchange carrier.

Applicast has asuthorly to provide the resale of
telecommunications service within the followiag: Colorado,
lowa, Michigan, Moatana, New Jersey, Texas, Ulah, Virginia,
and Wyoming.

()  Hasapplications pending to be certified as an inlerexchange carrier.
Applicant has Applications pending to be certified as an
interexchange carrier throughout the United States.

(c)  Is centificated lo operate as an interexchange carrier.
Applicant is a mewly formed corporation which is seeking
suthorily (o provide the resale of telecommunications service
throughout the United States.

(d) Has been denied authority to operaie as an inlerexchange carrier
and the circumstances involved.

Applicant has mever been denled suthority (o operaie as an
Isterexchonge carvier.



12.

(¢ Has had regulasiory penalties imposed for violations of
telecommunications siatues and the circumstances invoived.

Applicant has mever had regulatory pemalties imposed for
vielstions of any telecommunications statutes.

(D  Has been involved in civil cour proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been lnvolved in Civil court proceedings
'ﬁumﬂ,m.mler.wﬂhr
telecommunbend lons .

The applicant will provide the following inlerexchange carrier services (Check all
that apply):

MTS with distance sensitive per minules rales
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with roule specific rales per minute
Method of access is FGA
Method of access if FGB
Method of access is FGB
Method of access is 800

MTS with statewide flat rates per minule (i.c. not distance
sengitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS for pay iclephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, eic.)
800 Service (Toll free)

X WATS type service (Bulk or volume discount)




13.

14,

_X  Method of access is via dedicated facilities
X Method of access is via switched facilities

_X_ Private Line services (Channel Services)
(For ex. 1.544 ms., DS-3, eic)

X  Travel Service
—  Method of access is 950
X Method of access is 800

Operator Services

Available 10 presubscribed cusiomers

Available 0 non presubscribed customers (for example Lo patrons of
hotels, students in Universitics, patients in hospitals)
Available to inmates

|11

Services included are:

Station assistance

Person (0 Person assistance
Direciory Assistance
Operator verily and interrupt
Conference Calling

bl |

Other: Voice Mail

What does the end user dial for each of the intereachange carrier services that
were checked in services included (above)?

1+

What services will the applicant offer 10 other certified telephone companics:




15. Do you have a marketing program? .
Yes

16. Will your marketing program:

(X) Pay commissions? !
Offer sales franchise?
Offer other sales incentives?

A
T g

17. Esxplain any of the offers checked above (To whom, what amounl, type of
franchise, eic.

Applicant shall pay commissions (o its sales representatives.
18. 'Who will receive the bills for your sesvices (Check all that apply)?

(X) Residential customers. (X ) Business cusiomers.
( ) PATS providers. ( ) PATS sation end-users.
( ) Holels & motels, ( ) Hotel & motel guests.
( ) Universities. ( ) Universily dormitory

( ) Other: (specify)______. residents.

19.  Please provide the following (if applicable):

(2)  Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact %o ask questions about Lhe
bill (provide the name and phone number) and
how is this information provided?

YES

(b) Name and address of the firm who will bill for your service.

OAN Services, Inc.

7755 Hashell Avenue

Vaa Nuys, California 91406

20. Please submit the proposed tarifl under which the company plans o begin

operation. Use the format required by Commission Rule 25024.485 (example
enclosed).

Applicant's proposed TariiY is atiached hereto as Exhibit B.

7




e

REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fec in the amount of .15 of one
percent of its gross operating revenue derived from intrasiale business. Regardicss
of the gross revenue of a company, 2 minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companics must pay
a gross receipts lax of one and onc-half percent of all intra and interstate

business
SALES TAX: 1 understand that a seven percent sales tax must be paid on

APPLICATION FEE: A non-refundable application fee of $250.00 must

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy that
interexchange carriers shall not construct facilities to bypass the LEC’s withoul
first demonstrating to the Commission thal the LEC cannot offer the necded
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating to may provision of intcrexchange telephone service in Florida. | also
understand thal il is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, 1 altest W the
accuracy of the information contained in this application and associated
ments.

/2L %’/5 |
DATE Sieve Lutz, iderdt




A statement of how the Commission can be assured of the security of the
customer’s deposils and advance payments may be responded to in one of the following
ways (applicant please check one):

(X) The applicant will nol collect deposits mnor will it collect
payments for service more than one month in advance.

() Theapplicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments in excess of one month. (Bond must accompany
application. )

Its President
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APPUCATIOH BY FOREIGN CORPORATION FOR ORIZATION TO
TRANSACT BUSINESS IN FLORIDA
IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THEF NG IS SUBMITTED
TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA:
1-_-rEng_EAEIHEE-JU§'— _—
nﬁmulmrpuﬂﬂ'uhmh m.-muﬂ:u-commnmrwmﬂwum
mhwnﬂmwﬂlhuwwullmunlpﬂmntpmnmmplnuun
contalnad in the name at present}
2 Penngyvanil —————— 3, - 3R i
;mammmumdmluwm {FEIW.IM;
4__Oclober 8, 1996 s.____ Pepetual _ I
{Dats of incorporation) [Duration) 2 :."-h.-,
6. Upon qualification 3 5
{Date first transacted business in Florida. (See sections 807.1501, 807.1502. and 817.155, F.S) = Sty
7.4t stown HOA n Biye Bell PA 19< 2= ‘:EL
{Cument maling sddress) “ a
8.__telecommunication services — 3 A
authorized hhﬂﬂlfﬂlﬂmmhurﬂdmlhﬂmdmr*

10. Registered agent’s acceptance:

mwmwumwmmmmmdwmmwmamﬁd
corporation atthe pmmmdmu-hnppucaﬂm, I mmmmpninummasregismrﬂd
Wmdwumunhwnpndly. Ihnlmqfutumplvvﬂmﬂupmisinnsufuu statutes
ruimivatnuupmpulndmpmpldmmﬂmdﬁmmdlmmmuwﬂhmd accept the

obligations of my position as registered agent.

prior to delive’y
ol State or other official havirg custcdy
i ed.
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12. Names and addresses ol and or directors.
A. DIRECTORS:
Chalrman. jf"" Lulz
Address: 482 Norristown Road, Suite 200
Biue Bell, PA 18422
Vice Chalrman: Bonnie Miller
Address. 282 Norristown Road, Sulte 200
Biue Bell, PA 19422 -
Director: Emast Ellis
Address; _A6Norsiown Road SuleZ00
Blue Bell, PA 18422
Director:
Address:
B. OFFICERS:
President Steve LUtz
Address: 482 Norwlown Rosd, St 307
Biue Ball, PA 19422
Vice President:
Addross:

Aost
NOTE: If necessary, youm
directors.
13. T Imm.mwuﬂwﬂlﬂhwﬂ““w
Sleve Preadant _
upﬂmmﬂaﬂdw:ﬂﬂwﬂﬂiﬂ}
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED
TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA:

1

(Name of corporation: the work INCORPORATED “COMPANY. & “CORPORATION” o wors o Sbbrevisiors o e
import in language, as will clearly indicate that R is & corporation instead of & nehuml person or pastnership i nat 50

contained in the name al prasent.)
2____ Pennsvivania — A3 -3Bed 17
m-wmmu-hu-umuma mm.npgum
4.__October 8, 1998 5.____ Pempetual

(Daie of incorpomtion) (Duralion)

{Date first ransacied business in Floride. (See sections 007.1601, 807,1802, and 817,188, F.8.)

Biye Bell, PA 10422
Current maiing addreas)

8.

{Purpose(s) of corporsiion aulhorized in home sisle or country ko ba camied out in the sisle of Florida)
8. Name and Sireet address of Florkia registarad sgent:

Name:_Edwin F, Bianton

Office Address: ___ 825 Thomagville Road
_Ypiishsssee _  Florida 32000

10. Registersd agent’s acceplance:

Having been named as registered agent and to accept service of process for the above stated
corporation at the place designated in this application, | hereby accept the appointment as registered
agent and agree 1o act in this capacity. | further agree to comply with the provisions of all siatutes
relative to the proper and compiste performance of my duties, and | am familiar with and accept the
obligations of my position as regisiered agent.

(Regisiarsd agent’s signature)
EDWIN F. BLANTOW

11. Attached is a cerificate of existence duly authenticated, not more then 80 days prior to delivery
of this application to the Department of State, by the Secretary of State or other official having custody
of corporate records in the jurisdiction under the law of which it is incorporated.




Ascelved! 2 /A FibBFM;
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12. Names and addressas of officers and or directors:

A. DIRECTORS:
Chairman:
Address:

Treasurer;
Address:

Steve Lutz

CROCWER |

Fage 4

F 3

482 Norristown Road, Suite 200

Biue Bell, PA 10422

Bonnle Miller

482 Norristown Road, Suite 200

Biue Ball, PA 189422

Emest Bllis

482 Normistown Road, Suite 200

Biue Bell, PA 19422

Steve Lutz

482 Normistown Road, Sulte 200

Blue Bell, PA 19422

Emaest Eliis

482 Nomistown Road, Suite 200

Biue Ball, PA 19422

Bonnie Miller

482 Norristown Road, Suite 200

Biue Bell, PA 19422

oy Ball, AR HY2
. Sargny;  Jeamhe Schieden, #82 Nef(1sioun, St 200, Blue. B,
NOTE: Hnﬁ?.ﬂ:ﬁﬂd\mmnﬂwmmmm

directors.
1a%wq olicer isted In number 12 of the appiiostion)
14, <Ieve LI.LLZ._ELhﬂ.ILIIEI‘

P (Typed or namae and capaciy of pamson signing appiication)
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TELCO PARTNERS, ). @ rescruinno
Original Page No, |

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and reies applicable (0 the furnishing of service and facilitios for
ielecommunications services withia the Stale of Florida by TELOO PARTNERS, INC. This TanfT is on file with
the Florids Public Service Commission, and copies may slso be inspecied, during normal busincss hours, st the

Towund bry: Steve Lutz, President
TELCO PARTNERS, INC.
900 Comerics Buildi
Kalamazoo, Michigen #9007




TELCO PARTNERS, i

FPSC Tari

Original

ff No
Page No

The titlo page sad pages 1-3 inchasive of this Tariff are effective as of the duie shown. Original sad revised sheots,

s samed below, comprise all changes from the origiaal Tarilf ia effect on the dale indicated.
REVISION

1 Oviginal n Oviginal
2 Origisal ;; Ovigisal
3 Originel Oviginsl
4 Oviginal 21 Oviginal
5 Oviginal 2 Oviginal
[ D gl n Origisal
7 Oviginal M Originel
| Ovwiginal pra ] Original
9 Original 26 Original
10 Ohvigrineal n Origimal
11 Original pri | Oniginal
12 Origisal » Original
13 Origiaal » Origimal
14 Originsl E J | Original
15 Origisal 32 Origisal
16 Origisal n Ovriginal
17 Origimal

* New or Revissd Shesls

Iomped: Effective:

ssued by:

Steve Lutz, Prosident
TELCO PARTNERS, INC.
200 Comerica Building
Kalamasoo, Michigen 49007




No Coasecting Carriens
OTHER PARTICIPATING CARRIERS:

i it Carviire

Ul
lmued by:  Steve Lutz, Proident
TELCO PARTNERS, INC.
900 Comerica Buildiag
Kalemaaoo, Michigan 49007




Sheol Revision Nussbers - Revision sumhers also appesr in the wpper nght comer of cach page. These sumbers

are uand o delormies the most Current

shest versicn oa fils with the Commimion. For example, the 4th revined

Shoel 14 cancels the 3rd revised Shesl 14. Beceuss of various suspsnsion periods, deferrals, otc. the Commission

follows ia the tariff approval process, the most carrest shost sumsber on file with the Commission 15 ool slways the
tariff page im offect. Comsult the Check Shest for the shes! currently in effect.

Paragraph Numbering Sequence - There arc nine levels of paragraph coding. Each level of coding s subservient

io ils mexi higher lovel:

2.LLAL

2.1. LA L (a).

u.r_.?_.E_._.
~1A8).1.0i).

- L(a).LLi).(D).
Chock Shests - When & Tarif¥ filing is made with the FPSC, an updatad check shest accompanies the Tanill filing.
The chock shest lists the pages containcd in the Tariff, , with a croes referonce Lo the current revision numher. When
now pages are added, !tt:i!i'ii.&gllniimli
designed by m asterisk (*). ?!Ef!nllili!-!.ﬁrl-lli_un{llt
10it. The Torilf vesr should refer 10 the latost check sheet to find out il a panticuler page is the most curment on
file with the FPSC.
nmused: Effective:
lasued by: Sieve Lutz, Prosidest
TELCO PARTNERS, |
900 Commrica Building
Kalamsaoo, Michiges 49007




TELCO PARTNERS, i) @ s
Original Page No. 5

APPLICABILITY
This Teriff conisins the Service offerings, rates, terms and conditions spplicable 10 the furnishing of intrastale
interexchange tslecommunications services withia the Stae of Floride by TELCO PARTNERS, INC. (hervinaficr
"Company").

Lesuwed by Steve Luiz, President
TELCO PARTNERS, INC.
Kelamazoo, Michigan 49007




mmrm. . FPSC Tariff No. |
Original Page No. 6

(D) To signily discontinued mslerial

(N To sigaily & rale or charge increase

(M) To signify material relocated without change in tex! or rate
(N) To signify sew material

(R) To signify s reduction

(T) To sigaify a change in hat but 8o change in rale or regulstion

lasued by: Steve Lutz, Prosideat
TELCO PARTNERS, INC.
$00 Comerica Buildiag
Kalssmaoo, Michigsa 49007




TELCO PARTNERS, INC. FPSC Tariff No. |
Original Page No. 7
TARLE OF CONTENTS Shest
CHECK SHEET ......... R R R e o e BB PRy
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS .................. 3
TARIFFFORMAT .. ....cvrvrrecsrensnannasss e e e e e TR R 4
APPLICABILITY ... . ccotuanuaastnsasansasasnsnssssassssansansanssssnssss 5
EXPLANATIONOF SYMBOLS ............ccco0reeascnssnsannnnsonssany war izl
TABLE OF CONTENTS . .....:coccescasisansiansstantsaarsarnssnsasnsiananis 7
ALPHABETICAL INDEX .......cccouceesnsrassosnsnsansssssnnassnsssnsss ——
SECTION |. TECHNICAL TERMS AND ABBREVIATIONS . ... ......o0viunnnrasnenns 10
SECTION2, RULESANDREGULATIONS .........0vveresssssss PR P oy TR
SECTION 3. SERVICES AND DESCRIPTIONOF RATES . ... ....cvvvunsnransanssnnnns 3
lessad Effective:
Losusd by: Sieve Lutz, Prosidest
TELOO PARTNERS, INC.

Kalamazoo, Michigen 49007




TELCO PARTNERS, INC. FPSC Tariff No. |
Original Page No. 8

Ioswed by: Steve Luts, Presidest
TELCO PARTNERS, INC.
900 Comenica Buildiag
Kalamsano, Michigen 49007
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FPSC Tariff No. |

TELCO PARTNERS, INC.

Original Page No. 9
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Effective:
Kalamaroo, Michigan 49007

TELCO PARTNERS, INC.

Insund by: Steve Lutz, President
900 Commrica Building

I




TELCO PARTNERS, INC. FPSC Tariff No. |
Original Page No. 10
TECHNICAL TERMS AND ARBREVIATIONS
For the purposs of this Tariff, the followiag definitions will apply:
Aiowm Coorbgakion

mhhﬂ.m.“ﬂ.mﬂu.mw.mhmw-ﬂ
smisienance oa 8 Company of Customes provided Local Access Channel.

Adesinisirniive Change

A change in Customer billing addross or costact name.

Aberiils Acous

Altornate Access is 8 form of Local Access except that the provider of the Service is an entity, olher than
the Local Exchange Carrier, suthorised or permstied 10 provide such Service. The charges for Allernate
Access may be subject to privale sgrecment rather than published or special anff if permitied by applicable
povernmosial mibes.

Application for Servi

A standard Company order form which includes all pertinest billing, technical and other descriptive
information which will enshie the Company %0 provide 8 communication Scrvice ss required.

ASR

mtmmmymummm-uﬂmmm for Local Access.
Asthorized User

A pemoa, ﬁm.nmihuuhmuymudhhmhyhmmwwmud
mﬂhﬁnui,ﬁﬂh:pﬁﬁuhhfﬂ.iﬁ”uﬁu“huﬂu
Bl

The total frequency band, in bertz, allocated for & chanmel.

Bill Dule

The deie on which billing information is compiled and seat to the Cusiomer.

Effective:

Lssuad by: Sieve Lutz, Prosideat
TELCO PARTNERS, INC.
S00 Comerics Buildsng
Kalamazon, Michigan 49007




TELCO PARTNERS, INC. FPSC Tariff No. |

Original Page No. 11

Call

A completed comsection betwesm the Calliag and Called Stalsms.

Called Sisiics

The telephone sumber called.

Calling Steti

The telephone aumber from which s Call originstes.

Cancaiiation of Oviet

A Customer initisled request 10 discontinue processing & Service onder, either in pant of in is enlirely,
prior 1o its completion. Cancellation charges will be asscased for each Circuit-end or Dedicated Access
lins cancelad from as onder prior 10 ita completion by the Company, uader the following circumstances:
(1) if the LEC hes confirmed in writing 40 the Company thel the Corcuil-end or Dedicaled Access line will

be installed; or (2) if the Company has already submitted fiacilitics orders 10 and interconnecting iclephone
company.

Chassal ot Cicai

A dedicaied commmmications path betwesa two or more poists having 8 Bandwidth or Transmission Spend
specified in this Tariff and sslecied by a Customer.

Company

TELCO PARTNERS, INC.
Compeay Recoguissd Naticaal Holidavs
The followiag are Company Recognized Nationsl Holideys deicrmined of the location of the origiasior of

the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Dey, Independence Day,
Labor Dey, Columbus Dsy, Veloran's Dey, Thankagiviag Dey, Christmas Day.

The evening rale is used unless 8 lower rale would sormally spply. When s Call begins in one rale period
sad ends in another, the rate in offect in sach rale period applies to the portion of the Call accurring within
that rate period. s the event that & minuie is split between two rade peniods, the rate in effect af the stant
of thel minyte appliss.

lamaed:

Effective:
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Lumomer

The porsca, firm, corporsiion or governmantal unit which onders Service and which is responaible for the
peymast of charges end for compliance with the Company's Taniff regulations. A Customsey is considerad
0 be an sccount for billing purposss. The term Customer also includes an estity thei resmins
Mhhmm*h“ﬂmm froes the Company's billing system,
mwh-fﬁ*}'l-ﬂ‘hﬂﬁmhylmmwhﬂﬂ.
or otherwise wsss Service for which no other Customer is obligeied (0 compensste Company.

Cusiomser Prassises/Cusiomer’s Premises

Locations designated by a Cusiomer where Service is originsled/icrminated whether for its own
communications pewslis of for the use of i resale cuslomers.

1.
DCS messs Digital Cross-Connect Sysiem,
Dedicaied Access/Special Acceso

Dedicated Local Access betwess the Customer's Premiscs of serving wire center and the Company's Point-
of-Pressace for origisatios or lermination of Calls.

D50

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
Di-1

DS-1 mesas Digital Signal Level | Service and is 8 1.544 Mbps signal.
D50 with YF Access

DS-0 Service with VF Local Acosss facilities provides for the transmission of analog voice snd/or data
withia 300 Hz to 3000 Hz frequency range.

RS0 with DDS Access

D50 Service with VF Local Access facilities provides for the transmission of digital dats st speeds 2.4,
4.8, 9.6 or 56 Khps.

lamed by: Sieve Lutz, Prosidest
TELCO PARTNERS, INC.
900 Comerice Builds
Kalamazoo, Michigan 49007
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Dua Dale
The Dus Date is the dais on which peyment is due.
Expadise

A Servics onder imitisted o the request of the Customer thet is processed in & lime period shorier thas the
Company's siandend Service isterval.

ECC

ERSC

ladividual Casn Basia (ICH)

Individual Case Basis (ICB) determinstions iavolve situstions where complen Customer-specific Company
aTangemenis are required 10 sstisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible (0 establish gencral tariff provisions for such circumstances. Whea il

becomes possible o determine specific lerms sad conditions for such offerings, they will be offered
purmant o such terms and comditions.

Installstion
The comsection of & Circuit, Dedicated Access line, or port for mew, changed or an additional Service.
Intoreschengs Scrvice

mm—nﬂﬂ-mmm-m—yﬁpﬂ
Poiat-of-Pressace ia one sxchange and a Poiat-of-Pressnce in another enchange.

Iisiraption
ion shall mean a condition wheroby the Service or a portion thereof is inoperative, brginning st

Isberrupiion
the time of notice by the Customer to Company that such Service is inoperative and ending al the time of
restoration.

. ]

L Effective:
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Awuﬂﬂhmmumumnmhm.m
cachenge company.

Looal Acces

Local Access messs the Service bstwesn s Customer Premises and & Company designaled Point-of-
Promescs.

Losal Access Provider

Local Exchenge Carvias (LEC)

The local telephone wtility that provides telephone exchange services.
hibes

Mogsbits per secoad.

Multioheai

Hﬂnh.'-h#hlwdh'-ﬂhmtﬁuﬁhimu-hﬁunuhahiﬂﬂﬂlm
Priveto Lime Service for more sfficient facility capacity weage or vice verss.

NIA

Not available.

Nomrecurring Charges
Noarecurring Charges are one-time cherges,
Payment Method

The matser which the Customey designaies as the means of billing charges for Calls using the Company's
Service,

Physical Change
mﬂﬁﬂmd-ﬂiﬁw.bﬁﬂhhﬁﬂ.-hmﬂhm.

Insued: Effective:
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requicing some Phymcal Change of reterminslion.
Eoist-of Freseace (POF)

A Company-designsted locstion where o facility is maistaiasd for the purpose of providiag sccess (o its
Service.

Primacy Roule

The routs which, in the shesace of Customer-designated rowting of lemporary re-routing, would be used
by the Company in the provision of Service.

Erivaie Line

A dadicated transmissics channel furmished t0 8 customer without ssermediate rwilchung srraagraxats fos
full-time cusiomes wae.

Exivate Lise Service

Bats Comier

A specifisd geographical bocation used for determiniag mileage measarcments.
Bacesied Satvics Dok

The Rogquesied Service Date is the dale requesiod by the Customer for commencemenl of Service and
sgresd 0 by the Compasy.

To make Service operative following an isterruption by repuir, resssignemcal, re-routing, substitution of
componend parts, or otherwise, as determined by the carmier(s) involved.

Route Divemnily

Two channels which are furmished pastially or eatirely over two physically separsie routes.
Service

Sorvice means any of all Service(s) provided pursuant to this Tanfl.

Tsmued: Elfective:

lassad bry: Sieve Lutz, President
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Service Commitmeni Period

The term slected by the Customer and ststed on the Service order during which the Company will provide
the Services subscribed 10 by the Customes. The lerm can be monthly or in the case of Private Line
Sarvices for & period of up 0 5 yeans.

Soscial Promoticasl Offeri
aﬁdﬂm&ﬂ.umﬁmﬂhnﬂhhﬁum-ﬂhm-m
froes time 80 time, offer 10 its Oustomens for & particuler Service. Such offeriags may be limited 1o certain
dales, times, and locations.

Stant of Service Dale

The Roquested Service Dalie or the date Scrvice first is made available by the Company whichever is later.
Tacfl

The cusrent Intrastale Services Tarifl and effective revisions therolo filed by the Company with the FPSC.
Toll Call
mﬂ-ﬂl“hhﬂu&-ﬂdhmmwﬁhrﬂulﬂl”h
the Jocal exchange telephose company.

1 imion Sosed

Deta trassssission speed or rele, in bils per seconds (bpa).

Two-Way Conversstion

A Two-Way Cosversstion is a tslephone coaversalion betwees Of amORg W OF MOfS partics.

YE

VF ia voice frequency or voice-grade Service designed for private-line Service. Normal transmission is
in the 300 hertz ko 3000 hertz froquency hand.

Enmnemed by Sieve Lutz, Fresidest
TELCO PARTNERS, INC.
Kalamasoo, Michigsa 49007




ilI;“El!ilrliliilltl

or fC) i inmellicions facilitios sve wailsbly W provide the Service (in sech coms Company dhall maks best +fforts to

o boog as swch vasvellshilily eidts

2.1.5.A. the Customer i using the Service in violation of this Tenll; or

the Cuslomer is using the Service in violstion of the law or C T AShOR

2.1.6. Service bagiss on the delc that billing becomes effective and is provided on the hasis of &

minissum period of ot least one month, 24 hours per dey. For the purposes of computing charges
im this Tariff, & month is considered to have 30 days.

2.1.1. ifiﬁ'lilﬁi.ru'ﬁllﬂl[;l!.uﬁfﬁ.i

}iltlllillll}!ﬁl% Restoration of Service

2.1.5. Nothing herein, or ia any other provision of this Tarifl, or in any merketing melctials issucd by

rit_ﬂilulllui.[l.iilhl.lluﬁlni
BO0 pumber issued by the Company 0 ils Customers.

Efective:

Fowued By: Sieve Lulz, Prosident
TELCO FARTNERS, INC.
900 Comerica Building
Kalamasco, Michigsa 49007




Original Page No

2.1.9. The Company ressrves the right to discontiaws fernishing Services or billing options, upon writiea
aotice, when secessitated by conditions beyoad its coatrol. Conditions beyond the Company's
comirol include, bt are noi limsited 10, 8 Customer's haviag Call volume or & calling petiern that
l!!irigil!ﬁitiui
Service 10 the calling party, the Customer, or other Custome©s of the Company .

2.1.10. Escept as otherwiss provided in this Tariff or as specified in writing by the party entitled t0
seceive Service, notice mey be gives onily of ia writing 10 the persoas whose aames and business
iilligill;tllﬂitfl
date of delivery of such notics, aot the daie of meiling. By writien notice, Company or Customer
mey change the party 10 receive notics and/or the address 1o which such potics is 10 be delivered.
In the evesi no Customer or Company addesss is provided is the exoculed Service onder, motice
shall be gives to the last known business sddress of Cusiomer or, m approprisie.

Qther T | Condi

22.1. The same(s) of the Customer(s) desiring 10 was the Service must be stipulaied in the Application
for Service.

2.2.2. The Customer agress to opergle the Compaay provided oquipment ia sccordance with iastructions
of the Company or the Company’s agest. Failure 10 do 30 will void the Company lishility for
imterruption of Service and may make Cusiomer responsible for damage 10 equipment pursuast
to Section 2.2.3 below.
Ei!i!lﬂi&&ﬁiiﬁl&i%!
Customer withia five (5) days of lermination of the Service in commection with which the

Customer, normal wesr and teer only excepled. Customer shall reimburse the Company, wpon
demand, for aay costs incurred by the Company due 10 Cusiomer's failure lo comply with this
PrOVision.

2.2.4. A Customer shall nol ues say servicesmik or trademark of the Company of refer 10 the Company
ia conmection with any product, equipment, promotion, or publicstioa of the Cuslomer without
prior wrilies approval of the Compeay.

2,2.5. r'ilriiiiriiliu.nlﬁ:ﬂflli
this Toriff, the Company shell be smlitled 10 recover, in addition (o amy other remady,
reimburssment for ressonsble aliommeys’ fecs, coun costs, costs of investigation and other relaiod
expmssss incwrred ia commection therewith.

2.2.6. ?ilgiﬁliniii;i'il
the Customer por resull in joist Service offerings 10 their reapective Customers.

Effective:
Lawued Steve Lutx, Prosidest
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.3. The Company is not lishls for any aci or omission of any other compaay or companies (including
amy Company effilists thet is & participsting or concurring carrier) furnishing & portion of the
Service or facilities, equipment, of Serviow emxisled with such Service.

2.3.4. The Customer is responsible for takiag all necessary legal steps for interconnecting the Custom.:r
provided termiesl aquipsent with the Company facilities, The Cusiomer shall snsure thel the
it[li.-i*ll-iifi
or degrade Service t0 other Customers. The Customer is respossible for sscuring all licensss,
pormite, rightsof-wey, med othes aTelgsusanis meossery Sof SUCE WRTCONRSTLH0E. In addition,
the customer shall comply with sppliceble LEC signal power Limitations.

2.3.5, ?i!&iifiﬂi!—-%!r}!l
other Services such as Local Access. Upos Customer request and cxocution and delivery of
approprisis suthorizing documents, the Company may act as agoat for Customes in obtuaing such
other Services. Customer’s lishility for charges hereunder shall not be reduced by ustimely
Installstion or mon-operation of Customer provided facilities and equipment

2.3.6. The failure to give actice of defauk, 10 eaforce or imsist wpon compliance with any of the lerms
or conditions hereia, the waiver of aay lerm or conditions hersin, or the granting of sa eaisasion
lrrirﬁriilitlili
waiver of any term or condition hereia. Each of the provisions shall remein of sll time o full
force and sffect until modified in wriling.

3% ?itl'i!’iilulll.ilﬂl&tlu
iil-lliiggji;i
defects in Service (collactively *Defects®). Defects caussd costributed (0, directly or
indirectly, by any act or omission of Cusiomer its customers, sffilistes, ageats, representatives,
imvitess, liconssss, Successors of assigas of which arise from or are caused by the use of facilities
liliitl‘tllftil!g
whatsoever upon the Compasy, and Customer shall pay 10 the Company any ressonshle costs,
i!tﬂl-i!fil-l{.i
Ei!'il-li.[iilibﬂli‘!
labor and melerials. [n addition, all or & portion of the Service may be provided over facilities

of third partiss, or sold by third partics, and the Company shall not be lishle to Customer or sy

CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR

Insusd by: Steve Lutz, Prosident
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STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT.

2.3.8. With respect io the routiag of Calls by the Company fo public sfely answering poists or

liigii;.:ln.lﬂr[!t[
of: (s) the ectusl monstary demeges iacurred and proved by the Customer as the direct result of
the Company’s action, or failure 10 act, ia routing the Call, or (b) the sum of $1,000.00.

. s the ovent parties other then Customer (¢.g., Customer’s customers) shall heve use of the
Service directly or indirectly through Customer, then Customes agress lo forever indemaify and
bhold Company and sy affilisted or unaffilicted third-pasty, thind-pacty provides or opersior of
Ei‘iillgiili!lﬁi.
demands, maits, actions, lossse, damages, seecsoments Of paymuats which mey be ssseried by said
partios avising out of or relating to any Defects.

2.3.10. In the oven! thal Compaay is required o perform a Circuit redesign due lo inaccursie information
%I'E.aﬂirilﬁrili!ﬁlrﬂl
Customer or ressomshiy incurred by the Company for the hemefil of the Cusomer, the Cusiomes
is respomsible for the payment of all mch charges.

Cancalistion of Service by 8 Cusiomer

2.4.1. I & Customer camcels & Service Order before the Service begins, befowre completion of the
Minimum Pericd, or before completion of some other period mutwelly agresd upon by the
Customer and the Company, & charge will be levied upon the Customer for the nonrecoversble
portions of eapenditures or lishilities incurred eapressly on behell of the Cusiomer by the
Company and sot fully reimbursed by lnstallstion asd monthly charges. If, hased on 8 Service
order by a Customer, any comstruclion has sither brgun or beea completed, but wo Services
provided, the sonrecovershie costs of much comstruction shall be borme by the Cusiomer.

2.4.2. Upon thirty (30) days' prior written motics, either Customer or Company shall have the righ,
withou! cancelistion charge or other lishility, 10 cancel the affectod portion of the Service, if the
Compaay is prohibited by governmental suthonty from furnishing ssed portion, or if any metensl
fals or levm comisined hereia mad relevant [o the affected Servics is aubstantially chaaged by ordes
of the highest court of competent jurisdiction 0 which the matier is appeal, the Federal
Commusications Commission, or other local, sisle or federal government suthority

nasedd Effective
Insuad Steve Luiz, Prosidon
TELCO PARTNERS, INC
900 Comerica Building
Kalamszoo, Michigan 49007



TELCO PARTNERS, INC. FPSC Taniff No. |

Original Page No. 22




2.6.1. Credit sllowssce for the interruption of Service is subject (o the general lishility provisions set

forth im this Teriff. Customers shall receive 80 credit sllowance for the interruption of service
which is dus 0 fhe Compeny’s testing of adjusting, segligence of the Customer, of W the failure
of chansels or equipmeni provided by the Customer. The Customer should potify the Company
whaa the Customer is awsre of any interruption in Service for which a credit allowance is desired .
Belore giviag such sotice, the Customer I-llnl[-llr..ﬂrrrl[-qi_ilu
action or cssiasion wilhia Customer's control, of is Bol in wiriag or equipment, if sny, furished
by the Customer in connection with the Company's Services.
2.6.2. No credit is allowed in the event service must be interrupied in order 10 provide routine service
qualiy or releted investigations
2.6.3. No credil shall be allowsd:
2.6.3.A. For failure of services or facilities of Customer; or
26 For failure of services or equipment caused by the negligonce or willful scts of
Customer.
Credit for an inlerruption shall commence afier Cusiomer nolifics Company of the imemmuption
and cosses when services have been restored.
Credits are applicable only 10 that portion of Sesvice inlerrupied
2.6.6. For purposss of credit computation, every month shall be comsidered to have 720 hours.
No credit shall be allowed for an isterruption of a continuous durstion of less than two howrs.
6.8, The Customer shall be credited for aa interruption of two hours or more ot 8 rate of 17720t of
the monthly recurviag charge for the service affected for each hour or major fraction thereof that
the isterruption comtinues. Calculstions of the credit shall be made in accordance with the
following formula.
I nsasend Effective:
losind by Sieve Luiz, Presiden
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Credit Formmla:
Credit = AR
T2
"A" = owiage tims ia houn
*B" = iotel monthly cherge for affected facilit
Lse of Service
7.1, The Services offered herein may be ussd for any lewful purpose, including resideatial, business,
goveramental, or cther wss. Thers are 80 restrictions on sharing of resale of Services Howeves,
the Customey remaiss lishle for all obligaiions weder wiff potwithatanding wach shenag o
resals and regerdiess of the Company’s knowledge of same. The Company shall have 5o lishilsty
E.lu-.lulﬂ‘&.il'ﬂllliall-iﬁ.lﬂlﬂriu? The
Customser shall pot use 8or permit others 1o was the Service is & manmer that could inerfere with

All charges for the Service will be compuied as if the Service were 10 be billod
10 one Customer. The joint user or Authorized User which has heen designated
as the Customer will be billed for all components of the Service and will be
sesponasible for all payments 1o the Company. |n the cvont thet the designated
Cusiomer fails io pay the Company, each joint user or Authorized User shall bhe
lishle 10 the Company for all charges incurred as a result of ils use of the
Company’s Service.
In addition io the other provisions in this Tariff, Customers resclling Company Services shal
responsible for all interaction and interface with their own subscribers or customers. The
provision of the Service will not cresie & partmership or joisl venture betwess Company and
Customer 8or result is 8 joint commumications Service offering to the Customens of either the
Company or the Customer.
Service furmished by the Company shall not be weed for any unlswfiul or froudubent purposes
373,  'The Cunomer will be billed disacily by e LBC for comals Dakicaied Accoss srrangements stbectod by e Customt for
e provisioming of darect oo peTRag msals s thoss inmtnaces whers e Compeny o e Customes's Poguesl mary st
Iirli’llﬁi'ii‘lf—l&i!ﬂ,
Effective:
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2.5. Paymest ond Rilling

2.8.1. ?ii!lﬂl!i-lﬁi!ﬂll;
peymant and billing practices of the Carvier, unlem inconsistent with any rule, ondes or regulation
of the Commissics. rfilllui.l-}all.iiiil
Commiesion, o other provisian of low, shall prevail.

2.8.a. Servics is provided and billed oa & Eﬁr!i lllll
!ri;-ﬁln is payshle upon receipt. A late peymeat charge of

% por billing cycle and 18% per sasum, or the mazimwe amounl otherwiae allowad
I[i!ﬂli!iliim‘ﬂuﬂ- ys afer

rendition of bills.

The cestomer is reaponsible for paymsst of all cherges for service aad facililien furnishod
by the Carrier 10 the customer, as well as, all charges for services and facilities furnished
by the Carvier 10 all porsons using the customer’s codes, premisss, facilities, or
equipment, with or withowt the knowledge or consent of the customer. The sscurity of
the cusiomer’s sulhorization codes, premiscs, swilched sccess comsections, and direct
commect facililies is the sole responsitality of the customer. All colls placed using such
direct comsect facilities, suthorization codes, premisss, or swilched sccess comseclions
will be billed 50, and meast be paid by, the customer. Recurniag and mon-recumay

2.8.c. Al bills arv prosumed sccursie, and shall he binding on the customes unlesa ohjection

is received by the Carrier in writing within Tweaty Eight (28) Days afier such bills are
rendered.

29.d. Carier shall be entithed to reviss bills previously rendered to adjust for previously un-

billed service, or 10 adjust wpwerd 8 bill previously resdered, for & period equivalent to
the applicable contract law statwie of limitations.

29.9. Adveace Paymosts: For cusiomers whom the Company fecls an advance paymosl is
iff!'iﬁl to collecl an amoust not o u.l_i,_
month’s estimeied charges, as llcli!.l.flsi This will be applicd
against the neat month's at.-ll necossary, & mew advance paymest will he

lasued by: Steve Lutz, Prosidest
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A & LEC bas estnblished or sstablishes a Special Access surcharge, the Company will bill the
surcherge beginming on the effective dele of such swrcherge for Special Accwm arrasgemsnts
prosantly ia ia Service. The Company will cesse billing the Spocial Access surcherge Upon receipt
of an Exemption Cartificate of if the murcharge is removed by the LEC.

2.0.6. In the event the Company incurs fess or expemses, including stioraey’s fess, ia collecting, or
allempting to collect any charges owed the Company, the Customer will be lishle 10 the Company
for the paymant of all such fees and sxpenses resscmshly incurred

..... Company will not require deposits or advance paymests by Customers for Services.

Liocal Chatses
I cortein instances, customers may be subjoct 10 local iclephone company charges of momage wait
charges to0 access the Carvier's lerminal. Carrier is mol respomsible for sny such local or message
umit charges incurred by cusiomer in gaining sccess Lo Carrier’s terminal
Al

1. The chligations sst forth in this TarnifY shall be bindiag upon and inurs 10 the benefil of the parties
hereto and their mapactive smuccessors or assigne, provided, however, the Cusiomer shall not
sasign or tramafor its rights or obligations withow! the prior writlen consent of the Company
Taaes

1.
liﬂl-l..lln-!-lrn__&lfa![iu

. IFml

tax, permit fov, franchise foe o other similar charge upon the Carrier, and imposes the same by
onkiaance or otherwise, such tazes, fees or cherges shall he hilled 10 the end users roceiving
mervice within the territorial limits of such mwmicipality. Such billing shall allocate the lax, foe

of charge amoag ead users wniformly on the basis of each end user’s monthly charges for the
types of msrvics made swbject to such tax, fes or charge.

any fuure time & county or other bocal lazing suthority scquires the legal night (o impose an

2.11.3.
inll- licenes tax, permit fee, franchise fes or other similar charge wpon the Carrier, and

imposes the same by ordimance or otherwise, such laxes, foes or charges shall be billed 1o the cad

users pcsiving service withia the tesritonal limits of such cousty or other taxing suthority. Such
billing shall aliocete the tax, foe or cherge among end users wniformly om the basis of sach end
wser's monthly charges for the typss of service made subject to such Lax, fee or charge
lnsued: Effactive:
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2.11.4. Whea wility or telecommunicelions sesssssmsis, framchiss fecs, or privilege, licemss,

.12,

2.12.1.

213

2131

cocupational, eacies, or other similar tayse or fess, basd 0m internizie or intrasiale reosipls S
hﬁh““m“hmﬂ“hﬂmw—ﬂ
pﬂnhhﬂnﬂﬂ}“wﬂ“w“m“h“ﬂ
such tazes or fess will be billed to Customers in such & taxing jurisdiction ca a proreled hesls.
The amount of charge thel is prorated 10 sach Customer’s bill is determined by the intorsiste or
intrastate telecommunications service provided 1o and billed (o an end wser/customsr service
location in much & tating jurisdiction with the aggregate of such charges equal o the amount of
the tax or fes imposed upon or pessnd on t0 the Company.

Mathod for Calcalstion of Airiine Milesss

The sirline mileage betwesn two cities can be calculated using the Vertical (V) and Horizoatal (H)
coordinates of the serving wire centers associsted with the Company’s POP locations. The method
for calculating the nirline mileage is obtained by refersace 10 ATAT s Tarff F.C.C. No. 10 ia

the square root of. MIL:-EEL-H:P_

whare V1 and HI cormespond o the VikH coordinates of City | and V2 snd H2 cormespond to the
V&H coordinates of City 2.

Enomple: X Ho
City 1 5004 1406
City 2 87 3424

(1]
The result is 709.8) miles. Any fractional miles sre rounded o the neat higher whole number;
therefore, the sirline mileage for this example is 710 miles.
Time of Day Rate Periods
Time of Day Rate Periods are delormined by the time of day at the location of the Calling station.

The reles shown ia Section 4 apply s Follows:

[ H

losad by: Stove Lutz, President
TELCO PARTNERS, INC.
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DAY: From 8:0) AM 10 5:00 PM Monday - Fridey
BVENING: From 5:01 PM to 11:00 PM Monday - Fridey and Suadey
NIGHT/

2.

L.

2.16.

2.17.

218

2.18.1.

2.18.2.

WEEKEND: From 11:01 PM o $:00 AM Everydsy
From B:01 AM o 11:00 PM Setwrdey
From 8:01 AM to 5:00 P Seadey

Spagial Cesiomer Arsbixmeddy

o s whwe & Culiolay reqeiss 3 spevisl or enigee srraigeesesl which mey wachale sagiteeriag. condanning,
aaliation, senmvustion, fucilitier. sompmibly, purcius of leass of lerilithes salior ot apechil Servicts mal offered mmler
this Toslll, the Company, ot this aption, sy provide the requesied Services. Apperprisie recuing charges salior

Nowecuriag Chages and oler torms sad rombitions will be developed fow the Customer for S proviskeing of seb
B AR

lnspeciion

The Company may, “mﬂ-ﬂﬂﬂm--}hmm
dotormine that the reguircanents of this Tan (¥ are boug compleed with in the lastallation, operstion
or meistensace of Customer or the Company syuipment. The Company may interrupl the Service
o any tims, without pssalty 10 the Company, should Customer violste sny provision hereia.

Jr )

The Compeay doss not reguire 8 deposit from the customer.

Esgloyss Colcmsicies

The Compusy doss not offer concessions (o smployess.

Haagemae/Sessch Lamgaiced Frovisons

For purposes of this tarniff, te defisitions of impaired refiers 4o those permoss with communecelion
impairments, inchuding thoss besring impeirad, deaf, desf/hlind, and speech impaired pereons who

heve on impairment thel prevenis them from communicating over the tclephone withoul the aid
of s telscommumications device for the deal.

Resideatial impsired cusiomers or impsired members of 8 customer’s howsshold, wpon written
applicetion and upoa certification of their impeired sisius, which is evidenced by sither a
cartificate from s physician, health care official, or state agency, or & diploma from as accredited
educations] institulion for the impaired, mey receive a discount off their message toll service rales,
and, if they wtilise tebebraille dovices, they may receive fres access to local and intrastele long

Effective:

Lomyad by: Biove Lutz, Provident
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2.19.
2.19.1.

distance directory easistance. Additiosally, TDD limes muintadaed by posprofil orgasissiions and
bemefit of the impaired may receive & discount off their message 10ll service rates.

Bulew For Speciel Rajes fue Hesdicsgoed Customeco

Sometimes [XCs ar reluctant io offer discoust reles for special groups without specific
justification. s such cases, i is sometimes helpful citing the enact rule requinag IXCs 1o offer
the diacount.

Below ary Sections of the Florids Rules concernimg bandicapped hoariag/ speoch: 1enpasred
perons and discounts oa tol) calls using the lolecommmunications relay service.

2.19.0. Sometimes INCs are reluctant to offer discount rales for special groups withowt specific
justification. In such cases, it in sometimes helpful citing the exact rule requinng IXCs
0 offer the discoust.

2.19.b, wwm-p‘mw"thm-lﬂ

2.19.c. Operation of Telecommunications Relay Service says 'Fnr“lnlluﬂimmd

2.19.4. Dmhﬂ-ﬂmm e for TDD users,

2.19.e. Charges for Handicapped Persons: Pursusst to Floride Public
ission Rules and Regulstions, Company will nol charge for the first 50
sssistance calls made ench month by 8 handicapped pemon.

lsmand;

Emend by Steve Luiz, Presidest
TELCO PARTNERS, INC.
200 Comerica Bueilding
Kalomasoo, blichigen 49007
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2.20. Rala Owoles

Rate quotes will be provided 1o end wsers from 5:00 a.m. to 5:00 p.m. Central Time, Mondsy
theough Friday by dialing 888/308-3141.

221.  Bad Chack Chacgas
The Company doss not charge Customers for checks that are returned.

2.22.  Limgs Chacms Rousding

The cherges for all calls duriag & islling month will be totalled. I the total charge mchudes a
fraction of & cesl, the fraction is rounded to the meat whole cont (g.5.. $4,101.345 would he
rounded to $4,101.35.).

2.2, Dimstory Amistance Servics
The Company doss st offer directory sesistamce of this time.
2.24.  Sescial Costracis

2.24.1. Carvier may snler inic contracits with snd wsors such as hotels, or special categories of
whorein additionsl discousts muy be provided for volume use calegories of weer,
additionsl discounts mey be provided for volums wes or 10 reflect services performed for
Carrier by much wasrs.

2.24.2. The Company will, from lime to time, uffer special contract and/or promolions o its customers,
waiving cortain cherges. These promotions will be spproved by the FPSC with specific starting
snd ending dates and undes 8o circumstances run for longer than 90 days in any 12 mosth period.

i

2.25. Service Agtesmeni

The same(s) of the cusiomer(s) desiriag t0 wee the services must be sl forth in the Service
Agrosmmed. An szsculed Service Agresment and letier of Ageacy is required o initiste service.

lovumd by: Steve Lutz, Prosidesl
TELCO PARTNERS, INC.
900 Comerica Building
Kalamazoo, Michigan 49007
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3.1l

32

32

The Company offers WATS and MTS istrastets isterenchange long distance service wiilinag
pwitched or dedicated access ermangemsnts betwesn the Customer’s Premisss and the Company’s
facilitios for call ovigiastios. Call completion is comploled by waderlyiag carrier.
Timing of Calls

Timing for all calls begins whem the calied party snwwers the call (i.0. when two way
commmuaications ere osighlished.) Asswer dotection is hesod on standsrd industry saswer detection
msthods, iscludiag hardware aad software snewer detection. Chargeshle time for all calls ends

when one of the parties disconnects from the call. There are no billing charges applied for
imcomplele calls.

1+ Switched Outhound Services: Company’s |+ switched outhound
services permsil owiward calling wtilizing premium swikched Festure Growp D sccess on both the
orngiaating sad termineting cads. The minimum call durslion for hilling purposes is eightoon (18)
seconds. Usage is messured thereafier in six (6) second increments and rousded o the meat
higher six (6) socond period.

EVENING/NIGHT/WEEKEND

314,

Dedicated Owtbound Service: Dedicsted outhound service permils
outwand |1+ calling lo ststions in diverss ssrvice aress. Dedicaled outhound service is
distinguished from other services by the eaistence of & dedicated, special accous ComRoction o8 One
end. High Volume Customers may elect Dedicated Access |+ Service. Cusiomer sclocting this
Service shall commit 1o wiilize the Company’s Service for a spovified terms, and shall agree (o
pey say spplicable local boop charges.

Effeclive:

lasued by: Steve Lutz, President
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&

PROGRAM SERVICE 800 Switched Service: The Company's 800 Swiiched Inbound Service
pormits inward calling (via 800 codes) 10 8 specific location wiiliaing premeum swikched, Feature
Group D sccsss on both ends.  The Compeny's 800 Switched Service i avaslable to Customen
samyting s month 10 month or long term costract with the Company.

3.6

PROGRAM SERVICE Dedicated labound 800 Service Usage Rates: The Company's Dedecated
Hmmﬂmm{rﬁmmﬁnﬂm&huimi-ﬂm;hu
of a dedicated, special access typs comasction on the terminating sad. Dwliated 800 Service 1
availshle 1o large volume Cusiomers chsculing & ome of twn) yest Wrm commtment with the
Company. The minisem call durstion for billing purposss s sightesn (18) wxonds. Usage i
mwassred thereafior in siz (6) second incremants and roundsd 0 the neat higher sia (6) second
period, In addition 1o the charges set forth helow, the Customet is reapossihle for sy applicshie
local loop charges.

an

PROGRAM SERVICE Calling Card Servics: The Company's Calling Card Service b a
Customers psy 5 per call surcharge of $.30 and & measured weage charge for sech call.
Customers sccess the service through an “800° numher sishlished by the Compeny. The
Customer imcurs an sclivation floe of $5.00. The charges for Calling Card Service are calculsted
on the basis of sach complete call. The minimum call durstion for hlling purposcs is sixty (60)
secomds. u-;a—umamum-muw-u-uuﬁ-m
higher sixty (60) sscand period.

Lesasd by: Stove Lutz, Pressdent
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8. Sescial Promotionsl Offcriags

3.5.1 The Company may from time (0 tims engage ia Special Promotionsl Offeriags or Trial Service
Offerings limited 10 corinin dates, times or locations designed 0 attract sew subacribers or
increses subscriber ssage whsa approved by the Commismion. All promotioss shall include
uﬂr*ﬁpm““wﬁvﬂ,uﬁniﬁﬂnﬂ“hﬁhbh
be eligible, and the staring and ending dale of such promotios. Iadividusl customens msy Bol
seceive mach reduced rates for more thes 90 days per a 12 month period.

39. Emsgmcy Calls

3.9.1 Customer shall configure its PBX or other switch vehicle from which a cusiomer places a call w0
H!ll—]-eruﬂnm-nm-dﬂhmnﬂlﬂhﬂuﬂr
routed 10 the emergeacy amswering poist for the geographical location where the call originaied
withow! the istervestios of Cospany,

-

Insuend; Effective:

Iosund by: Stove Luiz, President
TELCO PARTNERS, INC.
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February 4, 1987

Exscutive Secretary
State of Florids

Public Service Commisaion
101 East Geines Strest

Fletchar Building
Tallshasses, Florida 32399-0688

Re: TELCO PARTNERS, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, pleasa find an original snd 12 copies of the
above ceaptioned corporstion’s APPLICATION FOR AUTHORITY TO PROVIDE

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
slong with a check in the amount of $250.00 to cover filing fees relsting to same.

Also enclosed is an exact duplicate of this lstter. Plsase stamp the duplicate received and
return same in the seif-addressed stamped snvelope sttached thersto.

Pleass contact ma if you have additionsl gquestions or concems.
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