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•• !IQ'XQA PDILIC IIIYICI CQ!!IIBIOH • 

DUIIIQW or C'' "OIICifiOIUI 
IDJUV or IDJ ICI I'DLI!ATI9J! 

arPLICAtiQI lOll 
for 

ll1DSlBHLm..D!l~~ 

Instruction& 

A. This fora is used tor an o r iqinal appli cation r·or d 

certi fi cate and for approval ol sale, ass iqnmcnt or 
transfer of an o x i st log certi fl ea t o. In case of ,, 
sale, asslqmaent or t ransfer, tho lnr o rmat l.on provided 
shall be for t he purchaser , asslgnoo o r transferee 
(See Appendi x A) . 

D. Respo nd to o11c h itoa requested In t he .oppl o c.~ l oo ro .orul 
111,.-.u11dicou . II 1111 l l"m ilil 110l " IIIII i<;. ol>l ., , 1•1"'""' 
explilin why . 

c. Use a separate sheet f or e ach answe r whi c h will not 
tit the a l l otted s pace. 

o. If you have questions about c oapl etinq tho for·m, 
contact: 

Plorida PUlic le~nrice coaaiaaioa 
Diviaioa of coaauaioatioas 
aur .. u of lervice IValuatioa 
1140 lhuaar4 oak llv4. 
Quater auil4ia9 
Tallahaas .. , rlori4a 32399-0150 
(904) 4U-UOO 

£ . Once completed, s ubmi t the o rigina l a nd t: ilC ( 6) copi oc 
of this f orm along with a non-rofund~>bl o uppl i cat.i on 
too of $ 250 .00 to: 

Plorida PUlic la"ice Co-iaaioa 
Diviaioa of Adaiaiatratioa 
1140 ahuaar4 oak Blvd. 
Quater auildiaq 
Tlllahaasl8, Plorida 32399-0150 
( to4l •u-uu 

t 'ORH PSC/CIIU 31 (11/95 ) 
Required by Co11111isslon Rule /los . 25- 24 .4 'II . 25- 2 4.473 , a nd 2!.1 -

24 . 480(2). 

... 
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1 . Select what type ot busi ness your cocpany will 0c 

conducting (check all that app l y): 

( ) 

( ) 

~) 

( ) 

( ) 

Paciliti .. baaed carri er - company owns 
and operatoo o r plan:; t o own and opor .. t.e 
telocoaaunicotions switches and 
transmission facilities in Florida. 

Operator aarvioe Provider - company 
prov ides or pl ans to pr ovide alt:ernatiV<· 
oper ator services lor JXCs; or to l l 
operator services to call aqgregator 
l ocations; or clearinqhouno oervi co!: to 
b i I I nucla o•,oJ I n . 

aeaeller - company hno or p l ans to have 
one or mora switches but primarily leases 
the trons.ission fac ilities ot other 
ca r r i oro. II i lls its own cunt omer b:tt:" 
f o r nerviceu used. 

awitcble .. aebiller - company has no 
switch or transmission fac i lities but cay 
have a billing computer. Aggregates 
traffi c to obtain bull( di:;counts t I'Om 
under lying car rier . Rebills end user s at 
a r ata above its discount but general l y 
bel ow the r ota ond users would pay for 
unaggrogatod t r aff ic. 

Kulti-Loeat i oD Di acouDt Aqqreqat or -
company contr ac t s with unaffiliated 
entitles to obtain bulk/volume discounts 
under mul ti-loc ation discount plans ! roc 
certain underlying carriers. Then ot t e r s 
the resold service by enrolling 
unaff i liated custocoro. 

Prepaid Debit ca r d Providar - a ny pen:;on 
or e ntity that purchases 800 acceos f rom 
an underlying carrier or unaffiliated 
entity for uno with prepaid dobit car~ 
servl co and/OI' encodou tho c arcln wi th 
personal identification number s . 

FORM PSC/CMU 31 (1 1/95) 
Required by CoDIIission Rule tlos. 25- 24.471. 25-24. ~73 , and 25-
2~ . 480 ( 2). - 2-



.. • • 
2. This is an application for (chock one): 

~cwivi-1 Alltllodty (New coapany). 
( J approy&l of !T ... fer (To another certificutod 

coapany). 
( J ApproYal of a .. igJ~aeDt of exhUaq certificate 

(To an uncertificated coapany) . 
( ) ApproYal for tr ... fer of coatrol (To another 

certificated coapany). 

3. N11110 of corporation, pnrtnornhlp, coopor •• ti vo, join t 

vo!'ltur.e ?r oole ,Propr ietorsh l p : 

<l\ 1\~cc \\ l ' · I\~ 1 \\(' 

f. Naae under which tho applicant wil l do busi ness 
(fictitious naae, etc.): 

-:-.,\ .._,\\tc . \1 (_, .. ,, ,) \ '( 
5 . National address (includinq street na.c ' nu=ber, pos t 

office box, c ity, state and zip code) . 
I' ' IlL T ,,.,, , .I • •. •• , , . ••• · ,1, ,It II , \, ·I .)( ,. I( 

6. Florida addreas (inc luding street naao ' number, post 
office boX, city, state and zip code): 

\. ' M 
7. Structure of organiza tion; 

( J Individual 
( J Poreiqn corporation 
( ) General Part.narship 

~ Corpor·t•t lon 
( ) t'orciqn Partnership 
( ) Li mited Partnernhip 

( ) Other , --------------------------

a . If applicant is an individual or partnoruhip, ploaoo 
qive naae, title and address o( sole propri etor or 
partners . 

(a) l'rovidc proof of co!Dpllancc wi th the fore ign 
limited partnership statuto (Chapter 620.169 

t'S) , it appl icablo. 

(b) Indicate if the indiv i dual or any of the 
· partners have previously boon: 

FORH PSC/CHU 31 (11/95) 
Required by Coa.mi.ssion Rule llos. 25- 24.4 '/ 1, 25- 24.4 73 , and 7~-

2 4. 4110( 2 ). - ) -



• • 
(1) adjudged bankrupt, mentally 
incompetent, or found guilty of any fe l ony 
or of any crime, or whether such actions 
aay result from pending proceedings . 

(2) officer, d irector, partner or 
stockholder in any other florida 
certH icated telephone COIIIP<IllY. H 
yes, give na111e of company and 
relationsh ip . If no longer aooociated 
with co111pany, give reason why not. 

t . If incorporated, please give: 

( a) 

(b) 

(c) 

Proof from the f l orida Secretary o l St ate 
that the appl ic ant has authority to operat e 
in florida. 

corporate c harter number: -:i:t.rt: 1 I,(\· 
Name and address of the c~mpany• s Plorlda 
reqistered agent . C.. T <-r•·,,, <\ ·I •( 11' . f , H " '· 

\tJ',~ \J•\ •• •C• •' •\\;( .._ , ..., 
\.\.. '1 • ,\ ' ·,, lr)\( \ i \}. 1,( \ ( ' ) 

Provide proof of compliance w~th thA 
fictitious naao statute (Chapter 865.09 ~·s ), 

it applicable. 

fictitious nanc registration nu111ber: 

(c) Indicate if any of the officers , directors , 
or any of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally 
Incompetent, or found guilty of any 
felony or of any crime, or whethe r 
suc.h actions may result from pending 
proceedings. 

(2) officer, director, partner or 
stockholder in any other florida 
certificated telephone company. If 
yes, give name of company and 
relationship. If no longer 
associated with c ompany, give 
r•"••non wh y no t. 

PORK PSC/CKU 31 (11/95) 
Required by Commission Rule l~os. 25-24. 471, 25- 24.473, and 25-
~4 .480( 2 ). - 4-
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10. Who will serve as liaison with the comaission in 

reqard to (please qive naae, title, address and 
telephone number): 

(a) 

(b) 

The application; 

f"'r'\( (\ I ( < \... l 1 ' IC ( '(. ' , ·L I "~ .,- ,.U .. '""1·~ r 
''' lll ·J · •.. f,( l 1 ,_ ,\ 11·.._,

7 
,,; , .. , .. , ,, 1- 1 .. ,?,. (~< ~)'Jr, l' .~', 

Official Point of Contact for tho ongoing 
operations of the coapany ; 

( I ( l I I C I - ( t , ,, \ ( (. :. 

(C) TarlH; 

II )( I I ' ' , • • I I I \(I I ( 

(d) Coapln intsflnquir len fro• cunto110rn; 
<..: l.-' ( I"' i . , . \ 1\. \ ;.. c . ) 'J I I , . ' 

11. List tho states in which the applicant: 

J. , . 

(a) llaa operated as an intorexchanqo carrier. 

v" '\'' ' '(· 
(b) Has applications pendi nq to bo cortiflcatod 

as an interexchanqo carrier. 
L •:· ,I t>. C1+ ·t \ " ·:, ·t- ••~ ,(:'-

<c> Is certificated to operate as an 
intarexchange carrier. 

\. I 1-( \ \I '\ t C:'-

(d) lias been denied authority to operate as an 
lnteroxchanqe carrier and the cl r cuautanccs 
involved . L C · t,(.':_ 

(e) Has had requlatory penalties i mposed for 
violations of telecoamunicationo statutes and 

the circumstances i nvolved . 
• ( f \ f2_ 

(t) Has been involved in c ivil court procoed i nqs 
with an inter exchnnqe cnrrier , t oc.tl oxch.tnCJ<' 
company or other telccoiUiunicat ionn ont l ty, 
and the circuastanccs Involved. 

c c.. ,,c.. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.47 1, 2!'> - 24.47 3 , nnd 25-

24. 4 80(2) . - 5-
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12. What services will the applicant offer to other 

certificated telephone coepanies: 

..I>C Facilities. ( ) operators . 
( ) Billing and Collection . ( ) Sales. 
( ) Maintenance. 
( l Other: 

1 3. Do you have a •arketing program? l (' , 1" ' '" ·. 1 . ,, •\ 

1\ I \\ \'( \ \ )\ " 1' \ t \'fl ·I \ 1\ 

1•. Will your marketing program: 
~ Pay co .. issions? 
( ) Offer sales franchises? 
( l Offe.r multi-level sales incentives? 
( ) Offer other sales inc•e.ntives? 

15 . Expla i n any of the offer s checked in question 14 (1'o 
whom, what amo~nt, typp of franchise, e t c .) . 

. ;1'\~.:\:"J \ (,r't\ 1_'1 · - \\Ill • \ , ,, ... (. 

1'· Nho wi ll receive the b i lls for your service (Chock dl I 
that apply)? 

f'-4- Residential customers. ~Business c uotomor n. 
"'1 ) PATS providers. ( ) PATS station end-uooru. 

( ) Hotels ' motels. ( ) Hotel & motel guosts. 
( ) Universities. ( ) Univ. dormitory residents. 

( ) Other: (specify) ___________ _ 

17 . Plea se provide the following (if app licable): 

(a) Wil l the naac o r your coapany appear on thu 
bill Cor your services, and il not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
num.ber) and how is this infoJ'lllation provided? 

(b) Name and address or the firm who will bi II 
for your service. 

fORM PSC/CMU 31 (ll/9S) 
Required by CoCUDission Rule lloG. 2!>-24. 4 7 1, 2 !> - 2~ .. ;71 , .tnd ?•,-
~•-•uu ( 2 ). -b-



• • 
11 . Please provide all available documentation 

deaonatratinq that the applicunt ha:. the l o ll o'J i nq 
capabilities to provide intercxchanqe 
teloco .. unications service in Florida. 

A. Financial capability. 

Reqardinq the showinq ol fln,,ncl .~l cnpab i I l Ly , llo• · 

following applies: 

The application should conta i n tnc applicant• :. 
financial stateaento for tho 1100t recent 1 ye:or:; , 
l nc ludlnq: 

1. the balance shoot 

2 . income statoaont 

J. stateaent of retained earnings. 

Further, a written explanatio n, whic h can inc lude 
supportinq docuaentation, r cqard i nq the foll owinq 
ohould be provided t o o how l lnilnc i.ol C<~Jl·11• : lo t y. 

1. Please provide documentat i on tha t the app lican~ 

has sufficient financial capability to provide the 
requested service in tho geographic area proposed 
to bo served. 

2. Please p r ovide docuaontiltion that tho a ppJ .i c .1 nt 
has aurticient financ ial capability to mai ntain 
the requested service. 

3. Please provide docuaent.1tion tha t tho applican t 
has sufficien t financial capabi lity to meet i t s 
loose or ownership obliqat i ons . 

IJIO'J'E : This documentation may include, but i :> not 
limited to, financial statomonts, a proj ec ted 
profl t 11nd loss stato11ont, c rod l t roforo nces , 
credit bureau reports , and do&criptions or 
busineas relationships with financial 
institutions. 

I( ava l labl(!, th(! f inanc ia l t' t.1 t Om(!ntr. ohnuld I><! 
uud i tod llna nc ia l s tutomonto . 

t'ORH PSC/CMU 31 ( 11/95 ) 
l!oquired by Commission Rule llos. 25-24 .4 '11, 2!:0 - 2 4.4 '/3 , o'\nd 2!>-
24.480(2). - 7 -
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• • 
If the applicant does not have audited f inanci dl 
statements, it shall be so stated. The unaud ited 
financial statements should then be aigned by the 
applicant's c h ief executive officer and c hief 
financial of:ficer. Tho ai9naturca ::should affirm 
that the financial statpments arc trup and 
correct. 

o. Managerial capability. 

c. Technical capabil i ty. 

11. Please submit tho proposed tariff under which the 
company plans to begin operation. Usc t he format 
required by Commission Jlulc 25·24.t.85 (example 
enclosed). 

20. Tho applicant will provide tho following intcrcxc hanqc 
carrier sc,rvicen (Check all that. apply): 

wra vitb distance sensitive per •inute retes 
__ Method o! bCCCCflo iu t 'C/1 
__ Method or access is FGB 
~ Method of access is reo 

Method of access is 800 

__ KTS vitb route specific ratss per •inute 
Method of access is FCA 

___ Method of access is reo 
~ Method of access is reo 
~ Method of access is 800 

_ KT8 vitb stat-i de tlet rates 
distance sensitive) 

Method o( access Ja t'CI\ 
Method of access is rca 

~ 
Method of access is reo 
Mnthod of access i ·-· BOll ., 

FOilM l•SC/CHU J J (ll/95) 

per •inute (i ••• not 

Required by commission Rule llos. 2!> - 2 4.4 '/ 1, 25- 2 4.4 '/J , and 2~-
~4.480( 2 ). -8-
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( 

• 

\ 
) 

• 

SWIFTCALL::::::==:==:: 

S\\i lk-allt i !Si\1 Inc .. at this time. h:1s •~•linandul tkocum,·nt:at iun rL' tlus """'l':any ha' 
n·mained limndully inao:tiw. llm\\"n·r<iluho.··<"unun tllS1\I lue. '"''the entity tl~•t 
dell with the lituarn:iul end nfSwilic:all (I}Si\J Inc. {ilnhc·< · .. mmt i!Si\1 ha.·. h:" ""'" 
year \\nrth ,.,. financial inlimnati11n whida. althis link·. is ho:inj! us.. -.I fur Ia.~ rurflii>CS. 
'l11iS infomwtinn. upon n.oqucst,..J. will l!c suf'l'li,,l tn the Sta le t~fl'lt•rida urKc it 
ho.-.:umes a\·uilaltlc. If this lack nf dncumcntatiun i• ~uing t11 l11•ld up the uppli,~ati11n 
"l'l""''al. pll."'.ls.." nntily SwlllcalltlJSI\) Inc. imme<liutcly. 

1 



• • 
) 

SWIFTCALL::::::=:::::::::::::::::: 

M!IRllprial Capabilil)' 

i\t prcs.:nt Swil\call ( IJSi\) Inc. is un.Jcr the li•lluwing "'"""1!"111"111: 

I){,.,...,,.,. of f.ir~:ln,·,·rinJ: • Owrs.:cs ullrnugr:11nming an.t r•urd!'tsina: uf 
tdccummunications cquipmelll. 

Smlor Switt•ll 1<•1'1mil'illll. I lwrs.."'·' :Ill mainten:mn· :m.J in; t;ollntinn uf 
••·kcummunications equipment. 

I Jjjk•· MtiiiiiJ:t'r • Owrs.:.:s nil linanci;ol uml stan<l:mlullic•• urcr.ttiun.< 



• • 
. 
) 

SWIFTCALL==:::==::= 

Tcchiql Capabilil>: 

With apprnximal.d)' II.~ milliun dull:us in'-..""'"' in 1~1<.-cumnmnk:rlio>rh <.-quiJlnk'nl . 
S\\ilkall tiiSi\) ln~. I1:1S hit:hly lmin .. ~l l~chnici:m' \\IH• ur,· un ~all ~·I huul\:t<l.r~ 7 

J:r~~ a'"'"' ht n:sulw any l<...:hnical .. m..-rt;<.-ncy 111:11 may an><:. S\\illcaii!IISA 1 h..­
abu has a h:Jtt<.'f)' had : up ~y~h:m \\hidr \\ill Lw p ><:rl•iw <"<HIIplo:td~ in ta.·tlill 
arrroxirn:~tdy 3 hours if a rn:~jor p<.t"''~' •~ is i~um'\1. 



• • 
Mrs fo~ pay telepboDe ••~vice p~ovi4e~• 

~ 81ook-of-t~ calliDq plau caeacb out Florida, 
Ri119 Merica, etc.). 

2:!£. nn tne aert>ice caulk o~ vol-• 4Ucouut) 
____ Method of access is via dedicated facilities 
~ Method of access is via switched facilities 

Private LiDe .. rt'icea CCb&DDel services) 
(For ex. 1.544 abs., DS-J, otc .) 

~ravel service 
__ Method of 
......&..- Method of 

too service 

access is 950 
access is 800 

_ operator Services 
~ Available to presubscribed customers 
~ Available to non presubsc·ribod customern (for 

exaaple to patrons of hotels, students in 
universities, patients in hospitals. 
Available to inaates 

••~vices iuclude4 are: 

Station assistance 
Person to Person assistance 
Directory assi stance 
Operator verify and interrupt 
Conference Calling 

21. What does tne end user d ial for uach o! the 
interexchange carrier services that were chec~cd i n 
services included (above)· ·~~ ( ;k Cc · : , 11- \'( II( ,, .. 1 \ l·t-0 :\. ~: 

<:"<< t;\. "'' ... \ \ "I{\ c. : •'\' .\ i •·'"'"" 
22 . _ otlle~: 

FORM PSC/CMU 31 (11/95) 
Required by COIUlission Rule tlos. 25-24.471, 25- 24 .4'13 , and 25-
24.480(2) . -9-
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1. a.GULatoal ....... a.r Pill I unde rstand that a ll 

telephone coapanies aust pay a regul a t ory aasoss~cnt 
fee in the aaount of .15 of onq pqrcgnt of its q rosa 
operating revenue deri ved troa i nt rastate business. 
Regardless of the qross operating revenue of a coapany, 
a 1dnia101 annual assess .. nt tee of $50 is required. 

2. aaoaa .aecJIPr8 ~aaa I understand that a ll telephone 
coapanies aust pay a gross receipts tax or t wo an~ 
one-half percent on all intra and i nterstate business. 

J. aALU ~: I understand that a seven percent sales t•IY. 

aust be paid on intra and inter state r evenues. 

•· UPLIC&~I«* Pill A non-refundable applIcation fcc o t 
$250.00 aust be submitted with tho application. 

5. azcazrr Alii» VIIDJaat'AifDIIIO or aULU: 1 acknowledge 
receipt and understanding of the Flor ida Public ServicQ 
Commiss ion's Rules and orders relat ing to ay provision 
of interexchanqe telephone service i n Florida. I also 
understand that it is ay r esponsibility to comply with 
a ll current and future Coaal ssion rcquireaents 
regarding i nter exchanqe service. 

'· ACcuaACY or ArrLle&~J:OII: By my oiqnaturo below, 1 til•• 
undersigned owner or off leer ol the named utI I i ty In 
the application, attest to tho accuracy of tho 
i nforaation contained In t h is application and 
associated attach-nts. I have read the foregoing and 
dec lare that to the best of ey knowledge and belief, 
the lnforaation is a true and correct statement. 

rurt~er, l .. aware tbat pursuaat to Cbapter 
837 . 06, Plor14a atatutes, -wboever taoviaqly aatea a 
false atat .. aat iD vritiD9 vitb tbe iateat to •1slea4 a 
pUblic aervaat iD t~e perroraaace of his official 4uty 
aball be quilty of a aia4 .. eaaor or tbe secoa4 degree, 
puaiallallle as provi4.t ia • · 775.012 ••4 s . 775.013". 

( r- .. l, .. . 
:Hqnuturo: 

UTILITY OfliCiftLt 

------~~-~--~~· LLL-----------­Titl<> 

fORM PSC/CHU Jl ( 11/95) 
lloqulrod by Commission Rule llos . 25-24.~ 7 1, 2!:. -2~.47 3 , • .a nt! 2!>-
2~.480 ( 2). -10-



• 
~· arrEIQII a •• ( - .. 

• 
CERTIFICATE TRA.IISU:K :;IATt:Ht;IIJ' 

I, (!'YPE IIAIQ) 

(1'J1'LE) ---------------------------------• of C...Z OP COMPANY) 

------------------------------------------------------- • a nd curr ent 

holder or certificate nuaber --------------------• have rev iewe d 

this application and join in the pctilionc r' u r·oqum; t tor o1 

transfer ot the above~montlon certifi cate. 

U!ILifX OPPJCII£1 
Siqnature D11to 

Title Tc .I e pho nc Uo . 

fORM PSC/CMU Jl (11/95) 
Requ i red by CoJIIlllission Rule !los . 25- 24 .47 1, 25- 24.473 , and 25-
24.480 (2). -11-



• • 
fo J\PPIIJ)JI I •• 

CUSTOMER DEPOSITS A!ID ADVAI!CE PAXHEII't:; 

A state-nt of how the Coami s s i o n ca n be assurecJ o l t he 
security of the custoaer•s deposits and adva nce payme nts may be 
responded to in one ot the f ollowing ways (applicant please chcc~ 
one) : 

( , 

( , 

ptiLifX 9fllCIIL1 

Tba applicant will not collect deposita nor 
will it collect pa,..ata for service aora tban 
oaa aoatb ia advaace. 

Tba applicaat will file witb tbe c~isaion and 
uintaia a auretJ boad ia aa aaouat equal to 
t~ curreat balaace of deposita en4 advance 
pa,aaata ia ••c••• of oae •oatb. (toad •ust 
accoepaDJ application., 

signature nate 

Ti t le 'l'c l cphonc 110 . 

f'OHM VSC/ CKU J l (11 /'.1!. ) 
Required b y Co11111 i s s ion Ru le llo s . 2 !> - 2 4 . 4"1 1, 2 • · - ~ ·L ·17 1 , .on<l ~··-
24 .480 (2) . -12 -



·. • • 
•• APPIKQII C •• 

!Hl'RASTM'tl llt:TWORK 

1. fOP a Addresse s where located , and ind l ea to i I ownc<J o r· 
leased. 

1)\11,.._ ' • •• l · .. •. 'r 2) 

l• t • ",, , ·J\ J: .,, 

l lt,. lh 

1..' I. l '/ 
• • 

4) 

2 . 8WI~: Address whore located, by typo of switch, 
and i ndicate if owned o r leased. 

1 ) \1• 1~ \. " ' •' 1, , ,,. I• • \- 2 ) 

, , , '_,\t t. \ 1 / , ",~1('"' 

J ) 4) 

3. ~ .. 18810. FACILI~l&a r Pop-to-Pop l aci1ities by typ~ 
of facilities (aicrowDve, fiber, copper, s atellite, 
etc.) and indicate it owned or leased. 

1) POP-to-POP OW!IERSIII P 

• 
t •• ... (,, 

4. 9aiOIQ~llfO 8atVlCEI l'lc ;.ose provide lh~· llul u l 

exchanqco where you aro J>ropos I n<J to pr·ov Ide 
o r iginating service wi th in th irty (30) days after the 
effective dat~ of ~e certificate (Appendix 0), 
•·.e. w,\\ b.;o \~L\' (;~ • '-v1 c .t~ r \l •( t' -\-( , , ,,l Cd <••'. 

VJA en -:-,.~c c,,, ..,,,, I"'L in~:lt'l 

FORM PSC/CMU l1 (11/95) 
Required by CoaUDi aaion Rule !loa. 25-24.4 71, 25- 7. 4. 473 , ~>nd 25 -

2 4.480(2). -13-



• • 
5. ~IC aa.taicrJO..: Please explain how the appl ica nt 

wi ll coaply with the EA£A requireaents contai~ed in 

6. 

co .. iasion Rule 25-24,471 (4) (a) (copy enclosed). 

···• • •'c \ n,__l, 

{ I ' I 

CDaaKI7 FLORIDA I~STATE BERVICBS: 
) or has not ( ').....t provlouuJy provided 
teleco .. unicatro~ in Florida. It the 
fully describe the f o l lowinq: 

. ' 
' • t. '"c \1\, , , 1 

Appl i Colllt. lt •tt: 
intrasta t e 
an~;wcr is b.lu;, 

a) What services hovo been provided and when did 
these services bcqin? 

b) If tho services <no not current l y o l Cered, when 
were they d iscontinued? 

UTILity O!liCiftL: 
,,..--. -\ 

, \ . . I • i I 

Siqnotu'ie 

( ,. 

FORM PSC/CHU 31 (11/95) 

Dat e 

(\ ( :\ I, •• I • • , 

Telephone uo . 

Requ ired by c oulsslon Rule tloo . 25-24 .4'/ 1, :!!>-24 . 473, ·llld ~·· -

24. 480(2) . -14-



. . • • 
•• llliiQII D •• 

FJ.QRII>A TE!,EfHOllE EXCI!t\NCES 

EAS ROUTES 

Describe the service area in wnicn you hold yoursulf o ut t o 

provide service by telephone coapany exchange. If all services 
listed in your tariff are not offered at all locations, oo 
indicate. 

1n an effort to assist you, attached is a llot or wajor 
exchanges in Florida showing the sma.ll exchanges with whi ch each 
has extended area service (EAS). 

u FLOBIQA EAS FOR !IA,}OR EXCHAJlCES u 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

with Thesg Exchang~ 

Cantonment, Gulf Breeze 
Pace, Ki I ton Holley-tlavarro. 

Lynn Haven, Panama City Ueacn, 

Youngstown-Fountain and Tyndall 
AFB. 

crawf ordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Harks. 

Ua ldwin, f't. Georgo, 
Jacksonville Beach, Callahan, 
Haxvllle, Middleburg 
Orange 1'11rk , Ponto Vedra and 
.lu 11 ngton. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
He 1 r·n t;t", M i C t i OO JlY, 

thJWbcrr\' ..Jnd W.:~ hlo. 

Uollcvlcw, Citra, Ouimet lo n, 

t'OitH !•SC/CHU 31 {11/95) 
Required by co .. isaion Rule llos. 2 5 - 24.4'11, 25- 2 4.4 '/ l , and :>5-
24.480(2). -15-



. . • 
DAYTONA BEACH: 

TMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAJ<t:I.ANU: 

ORI.AHDO: 

• 
forest Lady Lako (821), 
Mcintosh, Oklawaha, 
orange Spri ngs, Salt Springs anti 
S i J vor Spri nqa Shores. 

New s•yrna Beach. 

central 
t:ast 
North 
south 
West 

II one 
Plant City 
~ephyrh iII s 
Pal•etto 
Clearwater 

St . Petornburg, 'l'ampa-"'ost and 
Tarpon Spri ngo . 

Clcarwat,.r. 

Ba rtow, Hullx:rry, l'liJnl t: i ly , 
l•ol k City and Winter !Iaven. 

Apopka, East Orange, Lake Buemo 
Vista, Oviedo, Windermere, 
Winter Carden, 
Winter l'ark, Montverde, lloody 
crook, and Ovi e do -Winter 
Spri ngs. 

WINTER PARI<: Apopka, East Orange, l.ake Uuena Vi sta, 
Orlando, oviedo, Sanford, Wi ndermere, 
Winter Garden, oviedo-Winter Springs 
Roody Creek, CeneV•> a nd Hontvarde . 

TITUSVJJ, L.E: Cocoa and Cocoa Ueach. 

COCOA: Cocoa lklac h, t:au CaJ lie, 
Melbourne and Titusville. 

HELBOURIIE: cocoa, Cocoa Beach, Eau Gallic 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venic e . 

FT. HYERS: Capo Coral, ft. Myoro Beach, llorth Cape 
Coral, llorth t"t. Myor::; , Plno Island, Leh lqll 

Aero& and Sanibel-Captiva Inlands. 

NAPLES : Marco Island and llorth llaples . 

WEST PAUl DEACII: Uoynton "~·•ch and . tup I r.t"" r· . 

•·oRM PSC/CHU 31 ( 11/95) 
Roquirod by Conullisalon Hule Nos. 25-24.4"11, 2 5- 24.4"13, and 2 !:> -

24. 480 (2) . -1 6-



.. • 
POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD : 

IIORTII DADE: 

MIAMI : 

• 
Uoca Katon, Coral Springu, 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Springs. Ooorf iold Reach. 
lloll ywood and Pompano Roac h. 

•·t. l.audcrda Jc and llorth (),\do. 

llo ll ywood, Mi ami and l'crrlllc. 

llomootcad, llor th Undo and 
l'orrlne 

FORM PSC/CKU 31 (11/95) 
M~quirod by Co-ission Mu l e:- flo~. 7 ';- :> t;.4 7 1. ?. '·- ~ ·L.; 7 J , .uut .--~-
24.4RD( 2). - 17 -



• • 
** AIPIIPII I •• 

•• OL088UY •• 

A~ CODII The te~ denotes a unitora lour or oov<.>n digit cod<.> 
assigned to an i ndividual IXC. The f ive digit code has the f o r m 
IOXXX and tho seven digit code has tho form 9~0-XXXX. 

8YPA881 Transaission facilities that go direct from the local 
exchange ond user to an IXC point of presence, thuo bypassing th<.> 
local exchange co•pany. 

CAaaiEaS CA&alla: An rxc that provides telecommuni cations oorv i c e , 

mainly bulk transmission Gervicc, to other 'IXC only. 

c~ OFFICII A local operating unit by means or which 
connections are established between subsc ribers • I i nos and trunl: or 

toll lines to other central offices within the same e xchange or 
other exchanges. Each three (3) digit central offi ce code (IIXX ) 
used shall be considered a separate centra I ort i ce un it. 

C~ OFFICI CODII Tho term denotes tho I irs t throe dig ito ( IIX>: ) 

of the seven (7) digit telephone number assigned t o ~ c ustomer' s 
telephone exchange service. 

COMMISBIO.I The fl orida Publi c Service Commi s sion. 

CC*PUY1 ~ ~AllY. U'I'ILITYa ThoRo tonos may be uooll 
interchangeably herein and shall moan a ny pers on, fira, partnership 

or corporat ion engaged in the business of furnishing coaauni cati o n 
service to the public under tho jurisdic tion o! tho Co;nmiss ion. 

DZDICA'fZD PACILI'I'Y: Tho term denotes a transmission c ircuit whic h 
i s permanently for tho exclusive usc of a c us tomer o r a pa i r of 
c u:;t o mcrs . 

EJID USDa Tho tenn denotes any i nd i v idu•ol, par·tnor·oh I p, 

association, corporation, governmental aqonc y or any other •Jilt I ty 

which (A) obtains a common line, unos a pay telephone or obta i ns 
i nterstate service arranqeaents I n the oper at i ng territory ot tho 
company or (B) GUbccrlbOs to lntorGtatc uervlccs providod by an IXc 

or uses tho services of tho IXc when tho IXC providcn into r u tate 
service for its own usc. 

FORM PSC/CMU 31 (11/95 ) 
l!oqulrcd by Coaaisslon Rule !los. 2~-24.4 "1 1. 25-2~.473 , a nd 2S -
2 4.4D0( 2 ). - I B-



. . • . . • • 
IIQIJJU. accu• UCDIIGB UD81 EAEA means a geograph ic area, 
confiqured basecl on 1987 planned tol l centerf acceno tandem nrcan, 
in which local exchange companies are responcible for providing 
equal access to both c arriers and customers or carr iern In the ~ost 
economically efficient manner. 

UCIIIUIGB: The e ntire telephone plant and t .tci l it icn u~;cd In 
providi ng telephone service to subscribers located In an exch~nqe 
area . An exchange may include more than one central office unit. 

B&C.a.GB (8BaVJCB) aaaAI The territory, Inc luding the base rate 
suburban and rural areas served by an exchange, within which local 
telephone service is furnished at the exchange rates applicable 
within that area. 

BJI'I'DDID UD 8BaVJCBI A typo or telephone servi ce l' urninhod unri•H· 
tariff provision whereby s ubGcr ihoru ol ,, •rlv,.,. Pxo•fo,n i!Jl' w ,., , ., , 

mroy <'OIIlplctc cu ll o to, ami r ece ive mcs :;aqe:; from, one or 10orc other 
contiguous exchanges without toll charges, or complete ca lln t o ono 
or more other exchanges without toll 10esoago c harges. 

FACILI'l'IU BASBD: An JXC that has its own transmloslon and/or 
switching equipment or other clements ol equi pment and docs not 
rely on others to provide this norvice. 

POaBJ~ BJI~GB 8BaVJCB81 A classification oC exchange ncrv1ce 
furnished under tariff provisions whereby a subscriber may be 
provided telephone service from an exchange other than tho one rro10 
which he would noraally be served. 

FD'I'Vaa GaOV.81 General cateqorlea of unbundled tarifrn to 
stipulate related serviceD. 

reature Group AI Line side connec tion:; prenont ly s ervi ng 
specialized co~D~Don carriers. 

Feature Group B: Trunk side connect i ons wi thout equal 
digit or c ode d i a l l nq . 

Featur e Group Cl Trunk nldo connection:; prooently serving 
AT,T-C. 

reature Group Dl Equal t runk a cconn wi th aubocription. 

FORM PSC/CHU l l (11/95) 
Required by Commission Rule llon. 25-24 .4 71, 25- 24. 473 , and 25-
24.480(2). -1 9 -
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·. • • 
IlftDI!II:CDIIOa coec.Aif\'1 11oans any telephone coapany, as dol inoo in 

Section J64.02 (4), F.S. (excluding l•ayphono Providers), which 
provides teleco .. unication service between exchange arear as thouc 
areas aro dcGoribod in tho approved tariffs of individual local 

exchanqe coapanies . 

IlftD-GI71ca CALLI A telephone call origin11ting In one central 

office unit or entity but terminating in another central office 

unit o r entity both or which are In the same designated exchange 

area. 

IWTaA•OI71CI CALLI A telephone call originating nnd terc l natlng 

within the aame central office unit or entity. 

~~~a~• COMAUMICA~IO..I The term denotes any coaaunicnt ions in 

Florida aubject to overaight by the Floridn Public service 
commission as provided by the l aws of the State . 

IWTaA•B!'A~I! ~LL IIUBAGIU Those t oll mcSUd<JC:l wh ich oriq l r~o~lc oJII'l 

torainate within the saae state. 

LOCAJo ACCUB AJID '1'IIAIUI.all~ U1!A1 LATA means the geographic area 

established tor the administration or communi cat ions service. H . 
encoDpassea designated exchanges, which are grouped to servo common 

social, econoaic and other purposes. 

LOCAL Ell:caa.GI! COKPU\' CL.C): Means any t e l e phone company, BG 

dot ined in Section 364.02 ( 4), f'. s. , which, In addItion to .::tny othe r 
telephonic communication service, provides telecommunication 

servi ce within exchange aroas a s those areas are descr ibed in tho 

approved tariffs of the telephone company . 

OPrlo.AL CALLI.U PLAM: An optional sorvico furniohed under tBriff 

provi sions which recognizes a need of soao subscribers for extended 

area calling without imposing the cost on tho ent i re body o l 

s ubscribers. 

100 II!IIVICI!I A sorvico similar to 800 s e rvice, oxcopt thl o ucrv l c.c 

is charged back to the customer based on first =l nute plu& 
additional ainute usage. 

PIM IWJUII!IU A group ot· numbcrn unod by 11 compa ny t o J.dont i I y t:hc i r 

c ustomers. 

PAY T~ ... YICK COKPa.YI Kcans any telephone company, ot:hcr 

t ha n a Loc al Exchange Company, wh ich provides pay telephone serv 1c <• 
no do!ined In Section 364. 335 (4), f'.S. 

POl~ OF PRISI!MCI! (POP): Bell-coined t:erm Whi Ch dCOigna t:cs the 

fOHK PSCf C" U 3 1 (11/9~) 

Required by Colllllliusion Rule Uo:1 . 2~-2~.4 7 1 , ~ ·· - 7~.471 , .111d 7'•-
24 .• 80(2). - ~o -



• .. • • 
actual (physical ) location of an IXC's facility. Replacoc come 

applications of the term "demarcation point." 

PAIJIARY 8DftCBI Individual line aorvice or party J ine norvi cc . 

... ar.aa An IXC that does not have certa in raci I I ties bul 
purchases telecoaaunications service from an IXC and then roccll n 
that serv ice to others. 

87A7Ia.a A telephone instrument conslstlnq or a transmitter, 
receiver, and associated apparatus so connected an to p~rm l l 

sending and/or receiving telephone ... sagos. 

BUIIBCRIID, CUI7a.D: 'rhcse termn may be uuod intcrc hanqNibly 
herein and shall mean any person, l ir11, pnrtnorshlp, corpo r11 tion , 

Dunicipality, cooperative organization, or gover nacntal agency 
supplied with coaaunication ser vice by a telephone company . 

IUUCilUD LIDI The circuit or channel uuotl to c onnect lh•' 
subscriber station with the central office equipment • 

.. 17CBI.O CmrfDI l.ocation at which telephone traffic, e i ther 
local or toll, ia switched or connected from one circuit or l i ne t o 

another. A loca 1 s witching center aay be co11pr i sod o f sovon • l 

central office units. 

TAU..: A co .. unication channel between central off ice un1tc o r 
entities, or private branch exchanges . 

t 'ORK PSC/CMU 31 (11/95 ) 
Required by CoJDmission Rule Nos . 25- 24.471, 25- 24.47 3, nnd 25-
24.480(2) . - 21 -



• 
ATJ'ACHMENTS: 

II - Ct!RTif' lCATE TRANSFER STATEHF.NT 
8 - CUSTOMER DEPOSITS AND ADVANCE J•AYMI::N'fl> 
C - INTRASTATE NETWORJ( 

• 

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 

E - GLOSSARY 

FORM PSC/CKU 31 (11/95) 
Required by Co~Uaission Rule !los. 2S- H.4 7 1, 25-2~.03, and 2 !> -

2 t. .480( 2 ). - 22-
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===SWIFTCALL:::::::=:::::::=::== 

l'thruary II. 1997 

11<-ar lllarla. 

l:adoscd >~•u ,..;u find nn uri.,:in;JI nnd ft curio.·, uf "'" nrrh~~''"" funn li•• auth .. ut~ 
Ill r~owi.Jc intcr-cxch:ul~<' tdl"\'llniiiiUnicnUult >l"l'\'ict: \\ it hin th•• SI:IIC 4lf I'Juri.J:J :a hill~ 
with our lariff ;and aprlication f•-.:. l'lcns.. rr • ..:c.- thi> urrlil':uion us quicU)· ~' 

r<>ssil>k n.< ""' ar<• ncarln~ tho: .!:•••· """ill "-'!!in rru• i.!inj! uur >o:rvko: 

lll:lnrn. if I her.• arc an) qucstiun• "" this nrrlicutiun r ka>o: ~in· nw a cullut 
C70J) 708-151~ ;and I '~<ill t.: hal'f'~ to heir. 

Monica l.indrn> 
Offico: Manuscr 

lid 

--- ----------------------------------------~ 



• • 
0 4(, 0 • • • .. . fll t2 '97· 

SWIFTCALL =::==:==:: 

fclwaty I I, 1997 

lk.lr fllanca. 

Endoscd you "ill lind an ori&inal and 6 copies of our application fonn for authunty 
to provide intcr-exchanae tel«ommunicalion sen• ice within the swtc of l'h>rida alon~; 

with our tariff and application fcc. Please process this application as quickly a.~ 
possible as "-c arc ncarina the date we will begin providinaour scn·icc. 

Olanca. if then: are any questions on thi.s application please ~;i\'t' me u roll ut 
(703) 708· 1SIS and I will be happy to help. 

YOllts f aithfully. 

Muni.:a l.indro~ 
Office Manager 

/ld •• 
.. 

\ 

' . . ... 
. ·' .. )10~'" 
r~~ c • 

IWtnCAU. EQUfP-Nf AND SERVICES 1005 

P A\ IU lil t ........ ,. 
"'' 110 lOl l~ I'\ 

ll<t iU .. .AA.l. t .. Wlt;f~ 'oUUAUI t; 
. .. :,l l)f.l YA ~I,IJIJ .J?7 

s J,Ef)_oo 
-rr-------.,,-.. -.n~. .. m---



\ • • 
S\lifkull (USA) Inc. 

Til!.!· StiFF I 

FI.ORIIlt\ TEI.I' CUMMIINil"t\TIONS TAR!!+ 

l'loridu "lunfl ~~~ I 
Ori)!in:•l Shw1 l 

'l'bis tariff coni:! ins the dncrirrion.~. ~gulalion>. and ralcs arrlic:ahlc 111 the fumi,hin.: ol 

scr-icc and facililics for ld<'COmmunicaliuns ~r-·icc> rrm·id<-d h) Swilk:tll( llSAt lll< . \lllh 

princiJ>31 omc ... all l 410 Isaac Nc\110n Sq .. Ro:slfln. Vt\ ~01110. 'l'bi> tarifl arrlics for >CO ICC\ 
fumi.hcd \lilhin the SlAte offloricb. This tariff is on file ,.;lh the fl<>nd:l l 'uhlic Scr-ll'C 

CHmmi>.,illn. :and ropio may he iMp«IN. during n<•m~:~ll>u.,illC!>> ho•w,., althc ( 'umr:u•~ ·' 

rnncif\31 rlacc uf business. 

---- - ------------------------------
lssu•-d: l'chrual)· 10. 1997 

Jly; ( i. Miln~. l 'rc>idcnl 
1141U I'Uac Nc"1"n S4 
Rcslnn. V 1\ 201911 

l:ll'<·clhc : ______ __ 

cc:• ... ; ·· · ·· '""I ' I .. . 
0 I 5 '/ 5 r [b I~:;; 



• 
Swifh:~ll (I%\) Inc. 

• 
rt!!'n; SI!FI' I 

fl11rula 1 wiff I'•• I 
llri~inal S lll'\'1 1 

1bc 5hc:rts li.\tcd below. which au inclush-c of this tariff, arc cff...:lo'<' as of tho: d:Jtr ~'"'" :sl 

the bone~m of the ttSp.'Ctivc shcet(s). Ori~.tinal 0111d rc\·iso:d sh«b a.' nano...J t..:le~w wrnrn .... · all 

~hana;c~ from lhc uriginal tarifTMd art: currcnlly in cff.:ct us t~fth-: Jute uf tht• honom ,,fthls 

ra~o:. 

:\Ill I I 

1 
3 
~ 

~ 
t. 
7 
II 
'I 
Ill 
II 
t: 
13 

Issued: Fcbnwy 10. 1997 

Ci Milnt·. l'r•·"d,·m 
II~ In,,.,.,,. N<'Whtll s., 
Kcs10n. VA ~0 I 'XI 

.Iii \ 'I SIC 1;'1: 

I lrogin:ol 
I lrij;inal 
llro.;inal 
Onf!inal 
Oro~ou.ol 

tlto~.tonal 

lln~.tinal 

Orij!uml 
Orij!in:ol 
Clnj!m:ol 
Onj!mal 
Onj!Hial 
lltlj:lr!al 



I 
I 
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• 
S"iftcull (liSA) Inc. 

TARLE 0 1' ('0!" !EN'! S 

• 
l'lori.Ja la11ff ~~~ I 

On~:m:.l Shl.-.,t 3 

1'itk Shrct .... .......................................... .............................. ..... . ...1 

< 'l'k."'C~ Sht.""<:t .••.• ...•••..•.•. •• .• •.•.•.•.•.••....••••••••••• •• .•••••• .•••••..••••••••.•••••••••• .., 

1 al>k ur Contcmts... .. ............ .... .... ........ ......... .. .................... ........... 3 

S) ml•uh Sheet.. ................. , ................. ...... .. . ...I 

T:mO' I'c•mtat Sh<"CI.. ....... ............................ ... .. • ... , ... , 

Section I • 1 <"Chnical Tenn.> and 1\l>brc•-iation' .......... .. ....... ..... ... ...... .. • .. 7 

S«tum ~ • Rules &: Rtj1ulatinns ............... .............. .... ..... .. . ..... .............. K 

So:ctutn J • lkscrirtinn of Scr\'kc .......... .......... ........................................ . I I 

S-."\·tif•n ..\ • J(;ates.. .......... .. .. ..... ..•.... • ............................. , .. . • 11 

luU<-.1 : february 10. 1997 

G. Mil..:. l'rc,jJ,•nt 
11-110 I!W3c Newt< oro Sct 
Rc.ton. Vi\ 2(11 11(1 



• 
S"irtcall (USA) Inc. 

SYMIIO!.S S!IEEJ 

• 
florid:s "lariiT 1\u I 

Ori~in:~l Slwel-l 

llw fullowin& arc the only symbols used for the purpn ....... mdical~·d ""'"" . 

U • Ucldc or discontinue 
I ·Change n:sulting in an increase to a customer~ hill 
M · Moved fn>m another tariff location 
N • N,..\, 
R • Clwtj!e resulting in a reduction to a cu.•turner·~ bill 
1 • C'lwtj!c in tcxl or regulation hut no chanj,!c in rUle ur ch:u~e 

!.sued: fchruary I 0. 1997 

0 . Miln,·. l'rcsidcnl 
1141111"'~"· Nc\\hlll s,, 
Reston. Vi\ :::!IJI'ICI 

- - - -----------' 



• • 
S"ific:lll (USA) Inc. Florid.. TarifT Nu I 

t lrij!ill;ll Sh..-.·t ~ 

TARIFF FOKMt\] Sill£ ! S 

A. Sh.-.1 numhl.-rinj; • Sh<-el number> app:ar in th•: upp:r ri~:lu corner urlhL· Jl'l~·· ShL't'b ;u•· 
nwnhl.-mlsajumtioally. llo\lo'e\W. DC\1>' sheds arc occ.uionall~ added to the win. Wbcn a nc" 
sh<>el is ad1k-d bd\lo"ccn sh«<s already in effect. a dtcimlll is added. For exarnplc. 3 nc" shL-.:1 
added btl"''m1 sheds 14 and IS would be 14.1. 

B. Shtct Re\ision Nwnbcrs • RC\·ision nwnbcrs alw app:ar in the upp:r ril!ht comer of~~~ 
new fL1~c. These numbers life uSI.-d to determine the mn•t current shL-et n·rsir>n on file with tl1c 
I'I'SC: f nr example. the 4"' rc\·iscd sheet 14 caned~ the 3" rc\·iscd sheet 14. lkuu...: nf 

\ ':u1uu' ' "'JII:'"inn p:rinds. d,•fcrrab. etc .. thL· FI'St ' fnlln"' in tbcir tnriiTappnl\'nl l'f'~'·"· 

tl1<· ""''' curr<ct~l !J~<-.:1 numll<'r nu fik wllh th•· I ·,.,111111\\luu " ' "'' al""~ ·· the t;u 111 1~'1'<' 111 

cO'cct. Consult tlw Chccl ShL-.:1 fnr the shc:et cunt'lltl~ on cl l<-.:1. 

C. l'ar~traph Numbdini: Sequence • Thac arc ni..., lc\0:1> nf paro~t;raph cod in!; f.:rch "" d u f 

c.>Jinj! j, ~uhso:n·kntlll its next hij!lwr k\cl: 

., 
2.1. 
2.1.1. 
2.1.J.A. 
2.1.1.A. I. 
2.1. I .A.I.(aJ. 
2. 1. I.A. I.(n).l. 
~. I I.A.I .(a l.l Iii 
1.1.1.A.I.Inl.l.ti).Cl I. 

G. Milne. l'r<.,;i•.knt 
114 Ill lsauc Newlun s,, 
Rc:ston. VA 20 I 'KI 

l;ll,-.:11\ •. • 



• 
IM_IIT !'OKMA I S!IH;'I S 

• 
Hnnda 'I autl '" I 

Ori~in•l Sh,-,r 1, 

D. Chcd Sheets· Whm a wilT Jilin,; is mad<- ,.ilh che fi'SC. an updar~J d~e,·L ~ ... ,, 
accompilllics IlK- wilT filing. lbc chcd. slx"tl lt\b IlK- W'fb conlaincd in IlK- WJO. wnh 
a ems.~ n:fcn:tWc Ill the cuncnl n:vision number. Whm II<"W f"' llCS arc add<-d. che ch•:<~ 
shoe! is dlangcd 10 n:fi«I IIK- to:\·isinn. All revision> mad•· in u ~:iwn lihnj; ouc 
cksiglllll<-d l>y an 11.\lcrisk (0 ) . lbo:n: will bo: no tlllM:r symt>ols used on thb p;~ge if I he"· 

urc lhc only changes made to it li.c .• IIK- fomral. ccc. remain.• the s:um-. j"" ,,.,·i-c•l 

n:fision lc\·clson some r ngcSJ. 'llk'lariiTIL"Cr sl~<•ul,l " ' fer cudtc Ia""'' <hw~ ' '"""' h• 
lind uuc if a ranicular sl~ecc is tiM: must cum'lll on lik with I he FI'SC. 

,., .. , . .~ . r,·.,ruary· 1 o. 1'1'17 

G. Milne. l'rcsilknt 
11410 1~,..,. Newlun Sq 
Rcst••n. V 1\ .!U l'ltJ 

- - -------------------------------------------------~ 



• 
Swiflcall (USA l ine. 

• 
Florida "JariiTNo. I 

Ori~in~~l She.-.:~ 7 

SW!"ION I • TJ:CIINit"t\1. TERMS ANI) AIIIIKFVIt\TII INS 

AutiKJriation Code· A nlll1Krical rock. one or more uf "'hich :uc a\·ailahk '" 3 cu.~tttnH:r h• 

cn3l>k ttmfhc:r to access the cMria. and whith lift u.'led l>y IlK: cWTicr hoth tu pr<e•cnt 

unauthorizal acc:ess to irs fxilitics and to irs facilities and to identify the custoiTI<'r for hilhn~ 

rurpns.:s. 

Cump.1ny o>r Ca.rrio:r • S"ifkall ( IJSAI Inc. 

( ·u,h•n~tr • "111c JlC'"''"· finn. curp11ution or other entity "'hich ur.Jcr~ :~en icc an•l•~ 
'"' l'"ll'ihk ,.,, raymcnl nf ch3r~.cs .Juc an.J cnmrli~rH:c ... irh lht• ( 'ump.111~.' l:outt rc~ul:olinn' 

lly. I i , !\Ii iii<'. l'l<''hklll 
11-'10 ls:oac Nc.,.1un Stj. 
Reston. VA l0191l 



• • 
SEPJUN 2 • RIII.ES ANI> Kl'l ill!.ATIONS 

fh>nd1 !an n K .. I 
Ou~mal Slk.-.:t K 

~. 1 l 'ndc:nal,im; ofS-.jOul! ti iSt\) l!lf. 

Swilkall (IJSA) Inc. SC>f''iC\"> ;ulll facilitie> :uc fuml\lw.t fur cummumcllhlln' 
orit;in:~tin.: at srccilic:d roint> " ithin the >tate uf l' h•ri.ta under tem1> ufthh 'I w11f 

S-.iftca!l (USA) Inc. install> •lfiC."DI.:s. and nuaintain' the communicatinn' """Itt' 

pro•·idcd hen-in in IICcordanc:c ,.i th the tcnns and culklniun> set funh wld.-r thl> 
Tariff. It ma)' act ll.~ tho: custumo:r's Dj!ent (,u ur.Jerint: ucct:>S cumt<·ctiun ftlci htic> 

prm·ided h) nthcr Clll'l'icrs ur entities when tluthuritcd h) the cush•lll<'r, tu u!hm 
conn<-.:tiun uf a custumcr' s lnc:atiun h• tlw Swincull C 1 ISA 1 Inc. net"nr~ 'll~<· 

custumcr >hall ho.• rcspon>il•l•• fiu all chart:<'> thk• fi•r '""' >ef\ i,.,. arruii~WI\'IIt 

:!.2.1 

''' 

Scf\·icc i> uOi.·r•-d suhjcct tu the "' ai!ahilrt) .,f l.K'IIrtte' :md I''"' ' ''"II' "' tlu' 
tariff. 

Swiftcall (USA) Inc. rescf\·es thc ril!hltn d isc<>ntimw fumishinl! >er\l~e. ur limit 
the Ulie: of SCf\i cc n<"Cessitate.J b)· colklitiun> he)'""" iu. wntrol : '" "'"'II the 
custnrncr is using >L"f'\'ico: in \in!ati••n nfthe !u-. ur th<· pru\i>iun> ul tho' ' lanll 

:!.:!.3 All f...-i!itics prtwi.tc:d ulklcr this Tarilf :uo: dtrt-.:11> controlk-d h) S" ohcallt l •s,\ 1 

Inc. and the customer may not transfer ur a.-~Sogn the u..-c of SCf\'icc ur faeolrtte>. 
cxccrt with the ex pre"' "Tittcn consent nf the S" ill cull el iSA) Inc 

:! .2.-1 f'rior IATlllcn pcrTn i>sion from S"iftcall CIJSA I Inc is rL"<juir.-d hell>l<' Ull) 
assignment or transfer. All rcj!ulatinns :uld curo.!noun> cont:sinc:.t mtht' I uri IT 
shall apply to all such pcmittt-d a.uign~•'S ur tr.ul>fc:r.'Cs. as wd!as ull ~ .. n.totu•n> 

fur SCr'\'k•· 

!"u..-d: Frhnw)· 10. 1997 

G. Milnc. l'rc:Nitlc:nt 
II-' !tl!saac Nc:"1"11 S4 
Kcstun. \'A ~0 1•111 



• • 
S"ifkall tlJSM Inc. 

SHTION ; • Rlii .ES AI'() RI:Cill!.A Titl...:s 

:!J . I.iahjlitirs ofS,.jOqll !USA l ine. 

flun.b lattll"!llu I 
(Jril!inal St~<....-l'i 

:!J . I S10iOcall (IJSA) lnc."s liability for dam3~c> arisin~ uut u f mistal.c>. intCOUJ'tlllll>, 

omissions. delays. errors. or dcf•..:ts in th< transmis.ion r>ecurrin~: in the cuurM' ••I 

fumishin~ 5<:1"\'icc nr faciliti<"'. :md nol c:tu><d by the ncj!li~"""" uf ih cmrl· ·~·, • .,, 

nr its a~cnb. in nu cwnt shall cxcccd an :unuunt <IJuivalcnttuthc rrup•rtiun:otc 

char!;< to the cuMnmcr fur thc rcriud durin!! 10hidttll<' :•turcmcnhurwJ faulh 111 

tran~mi~siun ottur. 

~J.~ SwiOcall (IJSA 1 Inc. shall he: indcmniJicJ and hdJ hamllc>< h~ the cu,tunwr 

agair"t: 

If\) Claims fur lihcl , >lamkr. or infringcrncru uf co•ryri~ht arisinl' uut ulthc mutcrral. 

datu. infurmutiun, ur ulhcr cnnh:nl1ransmilh:J '"'""' S\\·i(tcall:o lih: ilith:l\, 

( li J All uthcr claims ;uisin~ uut uf any .:~cl nr un1i~~h•n ,,fth"· cu.~tt•mt.•r in t.'ltiHU..'4.'1h•n 

1\ ith Ull) ' SCI'\'iec 11r facility rruvidcd I>~ S1\ll1call ( l iSA! Inc 

~ ~. 1 l'rcdit alh•ww«:c fi•r thc intcnurtinn ol ..,,... IC\' "hrdt " m•t du,· 111 S" rltc~IJ, 

tcstin~ or adjustinl!. ncl!lil!cncc or the cust<~mcr. ur tu the failur.: of chanrwl> "' 

cquirmcntf'rtl\'idcd by the cu.~tnmer. Me >uhj ,·ct "' the ~cncrallrahilrt) I''"' '""'h 
set fnnh in :! . ~. I herein. It shall bc the ••hlig:11111n nf the cush•mcr tu 11111if) 
SwiOcall immclli:llcly of any intenuptinn in >CI'\'icc fur which a ncdrt allnwan,·o: 

is d~-sircd. Before: l!iving such notice. the cu.~h•mc:r sl.all a.o;ccnuin thuttlw tr<~uhlc 

i~ not hc:ing caused l>y any action or omissi11n by the: custc>mer " i thin hi• ''""''"1. 
if an). fumi>hc.-..1 h) the cush•rncr and conn«t<-d h• S\\ilkalls fxilitrc-

G. Milne. l'rc>illcnt 
II -110 ls:&X Nc .. tun Sq 
RC'Ston. V,\ 20190 



By: 

• • 
SE("J ION 2 · RliJ.IiS ANU KI;C it lJ,t\JIONS 

fh>rida lorirr ,..;., I 
Oril!inal S IK-.:t Ill 

~.4.::! No crL-dit shall be allowed for an int~rrurti<ln of a continuou' duratiun of 1~.- than 
two hours. 

::! .4.3 Jbc: custumer shall be credited fnr an inlm-uJIIinn nfl\<o h<•w> nr murc xcordin~ 

In h<•w many cr.'(h b no the tW>h•m•·rs occounl >< cr~ u-..-J dunnj; tiK· mtcrruJIIh•n 

G. Milne. l'rcsidcnt 
11·110 lsaoc Nc><1on S<J 
ltc>ton. V 1\ ~11 1 1111 

H li-.,tt h ' 



• • 
S"'ifirall (I ISM Inc: Florida ' lllriff ~ ... I 

Orij!inal Shn1 I I 

By: 

SECTION J - !)ESCKII' l iON 01' SERVICE 

3.1 J jmjm: pfCalls 

3.1 .1 When Hjlljng Ctww lk11in Jllld Jc;rmjna!c for l'honr Call~ 

Jbc cUS!OIDCfS long di.stanc:c USII4lC cbari!C is based on !he: actual usat:r of 

s ... ·mcall (USA) Inc.'s DC!\OoOOc. U~c begins whl:n !he: called raM)' r icks up tbr 
r<"t"rhcr I i.e. When :! \Oo':l)' cnmmunication. often R"fmcd !o a..< ··ronwrs:.tiun 
tim~.··· i~ possible.). V.'brn the called f11111} pte~' up i' dch.-rminc.J h) lwdwan· 
anS\\L"f supcnision in which !he: localtdcrhonr company s.·nd> a Mj!ttallt•th•· 
~"' itch en the softwan: utili,jn~ audit•tunr clct<'Ctinn. A call is tL-rminat<-d "'""" 
til.: calling or caiJ..-.1 ran> b:lng\ ur 

3.1.1 !ljllin,; lncmnrnts 

Unless o!hc:,...isc SJ>L'Cificd in this turin', the minimum call dur.uiun r ... hillml! 
purposes is I 54.-cond. 6 ~ond. or I minute for a c~tnn<-ctcd call . Call~ h.:} uml I 
minute an: bilk-.! at the same increments a> the initial I minute. 'l11r diO'crcncc in 
billin~ increments will be <'StllhlishL-d upon contract u~rccmcnt . 

3.1.3 l'n CaiiiJjlljng Chan:c~ 

lltlhn~ "ill be rounded up h>tbc l'k':&lc~l rcnn~ fnr ~o-arh call. 

3 l.-1 llocumrlctcd Calls 

G. Milne. l'rc~itknt 
11410 Isaac Nc\Oo1on Sq. 
Reston. VA 20190 

ElTccti\'c : 



• • 
SECIJON J • [)ESCRII"IION OF SEK Vll'l; 

3.2 Pl\mrnl ofCaJI~ 

fluti,Ja I aril1' Nn I 
Utlj;lllal Shccl I ~ 

All crcdir a cUSil>mer wisho to t~rw nn their DCcnunr is rayablc by c~llin~; rh..· 
S,.iftcall (USA) Customer Scn·icc Ccnlcr and JQ)'in.: by Crcdir C:ml '"nut) hc 
raid by a cl~ck, whkh will hc mail~-d IP the s .. ifitall el iSA) Inc. Cusrormr 
Sc:rvicc l'cnlcr. An)' nhj~-cticonlu lhc ~rrhcurinn nflhc cu.~lumcr> cr<'llil aj!:lin·.l 
lhcir IICCOUnl Should he promplly IC(I(IIMI h>lhc <.:umrany. 1\djU\ IIIICIII\ In 
cuslomcrs' bills shall he made hllhc cx1cn11ha1 n.-cord• arc a\·ailablc andlnr 
circumslonces cxisl which rca'IOnahly indicalc thai such charj,!cs Me nul in 
accurdancc wilh arrrm·~-d rai<'S or that an adjustm<'111 may nth..·f'\li,., he 
appr<>prialc. 

J. ~. l l<ctum Chcsk Charm 

J\ rclum ch<-ck char!;e of $25.00 will he a--scsscd for cl~cks rclumcd l'i•r 
insuflicicnr funds. 

Issued: February I 0. 1997 

lly: (i. Milnc. l'residenr 
I I -1 I 0 ls:o:K' Nc"'1un S<j 
Rcsh>n, \' J\ 2CII'Ill 



• 
S"if1call (USAl Inc. 

4 I lnlmlj!!jnnall<ul<'' 

4.2 Pcsrintjon ofC~ 

SI:CI"ICJN 4 • KA"jl :s 

• 
Flnrilb TarilfNn I 

Uri~:irwl Shwl 11 

rhw~~ l'cr c~llln-·rcmcul 

~. I~ ·S.J!l 

hcmi14'11 fll!<' 1""1"":'1 is slill in•kwlnJ'II!l'lll I he allll\'lll<'llllni!<'J ~ull n~t·t~II!CIII 

char~;•·~ me !ht• tuu~c iu "hich uw 11cn1ilcJ ralc' "ill fall Wht:n wmrlclc. 

il,'tlli/.ed r.ucs \\i ll ht: fikd wilh !he Stalcufflnrilb nnd \\illlx· a\all.ohk. Uf'"ll 

re~~ucst. In cu_\ll>mcr' nf Swif!call I l iSA 1 Inc. h~ nlhnl,! uur n"lumcr ~" ""' 
ccn1er. 

luue.J : f<'bru:!Jy 10. 1997 

(j. Mih10:. l'rcshknl 
1141!ll!a3C Nc\\1on Sq. 
Rn~on. V ,, 20 I~ 




