
.. .•. ....... • 
In re: Propoaed adoption of ) 
Rules 25-24.900, F.A.C., ) 
et. seq., relatin9 to prepaid ) 
calling aervicea. ) ___________________________ , 

•• 

Filed: 02/.14/97 

AT6T Ca..unication• of the Southern States, Inc., 

(AT6T) propoaea the followin9 -ndllents to and comments 

upon the draft prepaid callint ••nice rules discussed at 

the February 6, 1997 •taff wort.hop in this docket. 

WorldCc:., Inc. d/b/a LDDS WorldCoa (LDDS), Sprint 

Communications ca.pany L~ited Partnership (Sprint), the 

International Telecard Aa•ociation (ITA) and Access Telecom, 

Inc. have authorized A'f6't to a•••rt their joinder in the 

L:ollowinQ propo•al• and c~nta. ITA will submit 

dditional c~t• on applicable standards for user-

ACK denominated card8. 
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11a1e as-a•.- •• rs • ..a ..... 

(1) This part appliea only to ca.panies that provide 
Prepaid Callin9 Servicea CPPCS) over their own facilities­
based networks or that provide PPCS by purchasing time from 
a telecommunication• ~ny for resale. This part does not 
a 1 to raoDa who r Pr id Call in Cards for 
resale, so long aa t r y nq provider is identified on 
the card, and does not aDpl~ to cards issued before the 
effective date of thea• rulea. 

(4) •rnitial Face Value• .. ans the value of the card when 
sold to an end Yl!r~ !!ll'eaaed in I"!R!id •inutes (units) or 
dollars pwepa .. ;;&;;,;;:, .. l•••• • iii ... ~ wheft eela te aA 
........... 2 

(Current text of rule should be deleted.) 

I T'hcrule..._....., •• ,,, f't 1 , 'L n.c ·si•IIIIJna&cnfciRcitarulcs 
idiOKiivcly{ltlyfiiJ.,.._ 1 ' ......................... dlerulntlke 
c&cl).eoaWillelldl....., .... ....., -· ' I 

2 

3 11ae chft nile it ,..,. rw • • ore._. uc.. wiiiD ....._. .. NqUinldco file and 
rnaillllintlriffl...a_.__...ALBC,n.lirl•rl · r msialulc25-2A.I2S. Ratherlhln 
inlloduce CCIIIfticl ... ,., 'zy ..... c I • • • 'FIIDII .......... the ALEC 
priccli•nale ..... lle trt• ..... . I mP'r1Jullo•.....-calliiiiiCIViccl. 

2 



' . • • 
~ 11-lt.IIO 8' 1 il .._ IWISI*d call~ .. r.iaer 
c ........ . 

(1) The - of thr certificated coatpany providing the 
prepaid callint ••rvicea1 ''• ·~~•••• iaelM~iR' stfeet, 
ei,,, •••'•• ••~ ••• ••~•• ... ''• hea~,Mat•••e pheRe 

(2) Each caapany rhrll provide toll-free access to prepa. 
callin9 servicer. After reachin9 a toll-free access number, 
an end urer rhrll not be required to incur toll charges ~ 
aft) -~~i,iaaal laaa •• ••••~••••• 6 to access prepaid 
callin9 servicer. 

(3) Each coapeny rhall provide, and legibly print, a toll­
free custa.er rervice nllllber on each card. The company 
shall record end urer CCIRIPlaints or shall provide a live 
operator to anrwer incaain9 calls for 24 hours a day, seven 
days a veek. 'l'he c ; rpy rhall acknovledge all recorded 
complaint• within !! a+ houra. 

(4) When the end-urer peyr value for service, each company 
shall letibly print tha initial face value expressed in 
minutes on the card or ita packaging. 

4 'lllia-•·• a 
C. 'pMe'allllll-p I .... . . 

1'53"7' .,,......... . CloiiiiiO',. ....... die 
"lllilllws· .......... .,. f•di•ICAWIIIKII. mhcr 

p a • 

s Aakllw•tllilid sf .. ..., .. 7 'I 10-~--·it ... 't ..... -.ouy 
10111-itcmdllc.d. 

6 See • a 21 • • 1 eo ... llllli•(S).r ... -. 

7 Thee · ···a.-:.r.-... 1 a ·-:..-witlla42hlu 
-.....!..,= 7 A ..... aillm!' Is' -wz •calla .... 
_.._ .. ..,. a' Qz , .... ~ ..... 

I While-.. , ... ...,,............. . .U..llll)'-- Sible 10 do 

IOfara.a'w""'CIIiL ~llillpcei*' · e! I ... 1 ''lityl)t!' 'ly-
-"ctedin-lAiyr · r eoa55Iae,.. r .-.eo_,, ••r 1' z,...the 
counlaycalled. TheC ·•n•'aallill..,.. •pee · z,.,.,?llilladina. 
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• • • 
ahall 1e1illly ••••• ial•lal laea walt~~e eR t!he 7eREHFtfJ 
1N8hoi:1ta, A 1 •••Y •llall llll6YI• •• 'hie aall 11ael' the aha • e 

R'dllllael' II ....... ·-···· u 10 

(8) If a prepaid callin9 .. rvice has a specific expiration 
date, it shall be letibly printed on the card. Cards 
without a printed expiration date and with time remaining 
shall be conaidered active for a •iniiiWft of one year -
yeaes u fr- the date of firat uae or last recharge, 
whichever is later. A ..... ~y may declare a card 
invalid •••••'" u after the lllinimum time period has 
passed. 

_._.. c 1 rrw_..' I slw..._._.._ pruWclcntooffcra 
' ' diwlpr hat 11 F ".. ........... ....... . 1D jiRitide C111t111111C15 wilh 

ILIB.!IilityiD - .................. )jlriariDpw I 

9 A...,.:r 1 I ,.._.' PI .. ~,....JCD:UullliiBneedf ... llpCCilic 
_,.nor~ 1" a 

10 lllilpod · e" lis.., JW 77 · I a ,IIIII _... I 111 ..:minimum billing 
• -· 111111 ~~~~ ' ---~ ' ly IISIIir-..cHanlpctiliW,IO lang as 1hcy•ec._.,._, I ............... .,,_ I Acall .. -upchlrJemayallowa 
jWOVideriDofllra..._,. · ........... ._....,liFT ••• H,.lanprcallo. 

II Sed 7 I 50. 

IZ R l ................... _..__.,.claaa 
13 Ac;u r liD-·' 1 5*'1 'a , JW a I'...__.. -e,picallyiiiCd~lali"ely 
quicldyaftcrpw I . A._,_,........... , ,_181, 11 ••>· 
14 The._ al?llil..ac iiiDII'=~-==~ID:,._. .. ,.nod of~ over which a coni _,be IIICd, 1'111-"' liiC- il a I' c ay, ...... ._ Ji6 •.lilllilalior. 
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a.le as-a• ..... 7 1 • 

(1) (b) Each ~f shall provide a cash refund or 
repla-nt !HI! ..-1 equal to the value re~~~aining in the 
account when an end UHr is unable to use the prepaid 
service as a result of technical difficulties with the card 
or the service beJ'ond the end user's control • :a:M: Dei:! 
Eleiaaetl1 •tt• •IR•''• •••i, taa-;6•1 lleea .e .. "'e-tJY&, ~f' 

(4) In no event shall a network provider be required to 
iiiake refunds to end users as to wh011 it acts only as a 
network providir. 11 

a.~e as-a•. tiO " • ·• fd tndoa. 

(4 l In no ennt shall a network provider be liable for 
failure or default of a carrier urchaain network time and 
access for reM e. 

15 b---•IMw" · J ... _._.,_ .. ·: 5 •M"r": r?l'nplaumcallime 
nlillrlh.CIIdl. 

56 -· The 00-nllilliaalllllllili• ..... II " IL'I)t •..,.. jlicMdloaiGr lhc IICiiona of end 

17 Se...a•i4illpau· · 
c.• -•oflile•=• r 

........... ••==•111"*'.., liw • c:uh refund 1o - . 
51 Nct\Jwljli ... illlllllili-.. !iiMI... T·'lll!uwiDonilrdi?WIOOacc:ess. 
Theaialina Nie .._ ...... 1111 5 z•liJII- ..,..17 I *llutcion-
di~P.talleta-aelwakpuuaa_........_ 
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RESPECt'I'IILLY SU .. IftiD on behalf of ATU, LDOS, Sprint, 

ITA and Acce .. 'feleca.. 




