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February 177, 1997

Overnight
Florida Public Service Commission
Division of Communication
2450 Shumard Oak Boulevard ,7;. ,?f"? "-W
Gerald L. Gunter Building s
Koom 2770

Tallahassee, FLi 323%%-08%0

Re:  Application of Supra Telecommunicat ions b Inlormat zon
Systems for Authority to Provide Alternative Local
Exchange Service

Dear Mr. D Haegeleon

Enclosed is the original and gix (6) coples of the
application of Supra Telecommunications & Information
Systems for authority to provide alternative local exchang
pervice. Also encloged iz a check for the application e
of $250.

Please return a date stamped the copy of this cover lette:
in the self-addressed stamped envelope which has been
provided for this purpose.

Any questions pertaining to this filing may be addressed to
me at (40 }j!dn AL,

Thomas M. Forte
Consultant to
Supra Telecommunications & Information Systems

Enclosures

cc: K. Ramos - Supra
to file: Supra Fl. (CLEC)
TMEH: FLO7T000

L . | .
Wl da TLi I

Free nieutbadner NG




3.

FLORIDA PUBLIC SERVICE COMMISSION
Division of Communications, Certification & Compliance Section
2450 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
(904) 413-6600

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

This form is used for an original apphication for a certificate and for approval ol sale,
assignment, or transfer of an existing alternative local exchange cerhiicate. In case
ol a sale, assignment or transier, the information provided shall be for the
purchaser, assignea or transferee.

Respond to each item requested i the apphcation and appendices. I an lem s not
applicable, please explain why.

Use a separate sheel lor each answer which will not hit the allonled space.
Any questions regarding completion, contact above.
Once completed, submit the onginal and six (6) copies of this form along with a

non-refundable application fee of $250 made payable 10 the Flonda Public Service
Commission at the above address,




Page 1

APPLICATION FORM FOR AUTHORITY TO PROVIDE
ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

This is an application for {check one):
{ X ) Onginal authonty {new company)

{ )} Approval ol transfer (to another certihicated company)
Example: a certificated company purchases an existing company and desires
to retain the original certlicate authonty,

{ } Approval of assignment ol existing certificate (to a noncertilicaled companyl
Example: a non-certificated company purchases an existing company anid
desires to retain the certilicate of authonty rather than apply for a new

certificatn,

{ ) Approval tor transier ol control (to another certificated company)
Example: a company purchases 51% ol a ceribicated company.  The
Commission must approve the new controlling entity.

Name of applicant:

Supra Telecommumications & Information Systems

Name under which the applicant will do business (d/b/al:

Not Applicable

If applicable. please provie proff of fictitious name (d/bla) registration.
Ficitious name registrationnumber: __ NONE

A, National Mailing Address including street name, number, post office box.
city, state, zip code and phone number.

-

Supra Telecommunications & Information Systems
12914 S.W. 133 Court, Suite B

Miami, Florida 33186

Telephone: (305) 234-5393

Facsimile: {305) 234-5864

B. Florida Malling Address including street name, number, post office box, city,
stata, zip code and phone number.

Seo H A, above




10.

1.

Page 2

Structure of organization:

{ ) Indwadual { X ) Corporation

| ) Foreign Corporation { ) Foreign Partnership

| ) General Partnership { ) Limned Partnership
[} Joiml Venture { ) Other, Please explain

If applicant is an individual, partnership, or joint veniure, please give namo and
address of aach legal antity.

Nol applicable

State whether any of the officers, directors, or any of the ten largest stockholders
have previously been adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result from pending
proceadings. If so, please explain.

Not apphcable,

If incorporated, please provide proof from the Florida Secretary of State thet the
applicant has suthority to operate in Florida.

Corporate charter number: P9400008938

Please provide the title, address, telephone number, internet address and facsimile
number of the person serving as ongoing lisison with the Commission, and if
different, the linison responsible for this application:

Application contact:
Thomas M. Forle
Consultant to SPSI
Technologies Management, Inc,
P.O. Drawer 200
Winter Park, FL 327900200
Telephone: (407) 7408575 Facsumle: (4071 7400613
Internet Address: TMITMF@AOL.COM

Ongoing Lisison:
0. A. Ramos, Presidemt and CEO
Supra Telecommumcations & Information Systems
12914 S.W. 133 Court, Sunte B
Miami, Florida 33186
Telaphone: (305) 234.5393 Facsimmle: (305) 234-5864
Internet Address: Supramc@IX Netcom.com

Please list other states in which the applicant is currently providing or has applied to
provide local exchange or alternative local exchange service.

None
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13.

14.

15.

Page 3

Has the applicant been denied certification in any other state? Yes{ ) NoiX)
It so. please list the state and reason for denial.

Not Applicable

Have penalties been imposed against the applicant in any other state:Yes! | No(X)
if so, please list the state and reason for penalty.

Not Applicable
Please indicats how & customar can file s service complaint with your company.
Customers can contact the Customer Service Manager at:

12914 S\W. 133 Court, Sune B

Miami, Florida 33186

Toll Free: (B?7) ?77-2227

Facsimile: (305) 234 6864

Please provide all available documentation demonstrating that the applicant has the
{ollowing capabilities to provide alternative local exchange service in Flosida.

A. Financial capability
Regarding the showing of financial capabiity, the tollowing applies:

The application should contain the applicant’s hinancial stalements,

including:
1. ithe balance sheet
2. income statement
3. statement of retained earnings lor the most recent 3 years

Il available, the financial statements should be audited hnancial statements.
If the apphicant does not have audited financial statements, it shall be so
stated. The unaudited financial statement should then be signed by the
applicant’s chiel executive officer and chiel financial oflicer. The signature
should alfirm that the financial statemens are true and correct.
See Exhibit 1,

B. Managerial capability
See Exhabn 01,

C. Technical capability

See Exhibin 1.




AFFIDAVIT

By my signature below, |, the undersigned officer, attest 10 the accuracy of the
information contained in this application and attached documents and that the apphcianm
has the technical expertise, managenal abibily, and hoancial capatility to provide
alternative local exchange service in the State of Flonda. | have read the loregoing and
declare that 1o the best of my knowledge and belie!, the information is true and correct
| attest that | have the authonty to sign on behall of my company and agree to comply,

now and in the future, with all applicable Commussion rules and orders.

Further, | am aware that pursuant to Chapter 837.06, Flonda Statutes, "Whouve
knowingly makes a false statement in wrting with the intent to mislead a publhic servant in
the perlormance ol his official duty shall be guilty of a rmusdemeanor of the second degres

punishable as provided in s. 775.082 and s, 775.083.

fi
Oftficial; (
O

/ SRR Bais: & } . -,/

A. Ramos

Title: President

Address: 12914 S.W. 133 Court, Suite B
Miami, Flonida 33186

Telephone: (305) 234-5393

Facsimile: {305) 234-5864
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EXHIBIT I

FINANCIAL CAPABILITY




SUPRA. INC.

COMPARATIVE STATEMENT OF INCOME
TWELVE MONTH ENDED DECEMBER 31, 1996

LAST YEAR
AMOUNT
REVENUE
SALES $15,263,750.04
INTEREST INCOME 20,978.61
TOTAL REVENUE 15,284,728.65
COST OF GOODS SOLD
FREIGHT 36,977.62
ENDING INVENTORY 426,025,.00-

- -

GROSS PROFIT

126,985.00
OPERATING EXPENSES
BANK CHARGES 3,605.77
DUES AND SUBSCRIFTIONS 118.00
INTEREST EXPENSES 57.618.73
LEGAL AND ACCOUNTING 5,500,00
OFFICE EXPENSES .00
PAYROLL 8,373.58
TELEPHONE AND TELEGRAIMI 3,974.00
TRAVEL 22,061.00
TOTAL OPERATING EXPENSES 101,251,74
INCOME BEFORE INCOME TAXES :ﬁ: E'?_-@: E’E
INCOME TAXES
FEDERAL INCOME TAX 3,412.00
STATE INCOME TAX 1,033.00
TOTAL INCOME TAXES 4.445.00

NET INCOME (LOSS)

---------

PERCENT

99.9
-1

100.0

101.7

—————

—————

THIS YEAK

AMOUNT FERLEST

$10,932,065% 9%9%.%

53,500

e

10,985,66]

10,613,080
13,500
213,677

1,102
1la
2,160
3,500
508
9,650
3,500
18,100

), 678
el

64,726

H,5%00
2,594

- -

0.%

100,0




SUPRA INC
COMPARATIVE STATEMENT OF INCOME
TWELVE MONTIH ENDED DECEMBER 31, 1990

1.AST YEAR THIS YLAN
ALMHINT AR
ASSETS
CURENT ASSETS
CASIH IN BANK $ 98,05%4.51 $§ 115,762
INVENTORY 426,025.00 192,348
PROCUREMENTS .00 23,570
TOTAL CURRENT ASSETS 524,079,951 131,680
PROPERTY AND EQUIPMENT AT
TRANSPORTATION EQUIPMENT § - 00 65,870
NET PROPERTY AND LFOUIPMIENT 00 65,876
CMIERIARSETR M 2 Ml gy 3 T T onat iy b et T e
1OTAL OTHER ASSETS .00 65, 870
TOTALASIELS $ 524,079.51 197,556
TIAHILITIES AN EEATTY :

CUREENT LIABILITIES
TRADE ACCOUNTS PAYABLE 1 - -
INCOME TAX PAYABLE 4,445.00 11,094
/P KAYLAN EXPDRTS 500, 000.00 i, 2al
STOCRIOLDERS LOANS FAYAILE = - S
TOTAL CURRENT LIABILITIES 504,445, 00 122,336
STOCKNOLDERS EQUITY : i
CAPITAL STOCK - COMMON 300.00 300
REETAINED EARNINGS 1,953.75- 21,284
PROFIT AND LOSS 21,299.26 51,632
TOTAL STOCKHOLDERS EQUITY 19,634, 51 76, 220

FOri AL DIAR DHIES ANID S DOCKEH DERS Bpnnys St 0070, 5 § 397,550
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Supra Telecommunications & informations Systems

EXHIBIT )l

MANAGERIAL CAPABILITY



RESUME'S

Olukayode Al-Bilaal Ramos, AUCA, ACMA

Mr. Ramos is the Chief Exccutive Officer of Supra Teleconmunciations & Informition Systems
which is a privately owned Holding Company that is engaped m mvestiment and merchandising
activities with its subsidiaries involved in Banking and Finance to Marketing and Manufacturing
of Specialized Teleccommunication equipment. Mr. Ramos has a Accounting Degree Trom the
University of Lagos and earned addiional - protessional accreditation of ACCA and ACMA
While with the Nigerian Sugar Company. Limited, Mr. Ramos was the Chief Accountant and
contributed greatly to the sugar policy for Nigenia

Ricardo Urdaneta

Mr. Urdaneta is the head of Customer Service. The skills that he possess of tackling potential
obstacles before they occur, motivating others 1o achieve personal and professional goals are a
great assel o Supra Telecommunications & Inlormation Sysems

Jose M, Miranda

Mr. Miranda is the head of Marketing. He has 11 years of experience i marketing with 7
years in the telecommunications business.  His experience ranges from development and
implementation of incentive programs 1o call center management (PBX and ACD).

Russell A. Sabbag

Mr. Sabhag is the head of Technology  He has 17 years of expernience in telecommumcations
and information systems technology spanning management, engineering, design, implementation,
construction and training.

Patrick . Woods

Mr. Woods is the head of Operations. He attended Columbia University, Xerox Management
School and Netscape Communications Tamng Center in Pans, France.  Ths experience of
owning different businesses focused on Internet activities brings great insight to the company.
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EXHIBIT IV

ARTICLES OF INCORPORATION




FLORIDA lll‘:l'ﬂ“”h‘“‘:N'l' OF STA'TE
Sandra B. Mortham
Seeretary of State

January 27, 1997

OLUKAYODE ABIJA-RAMOS
SUPRA INC.

P.O. BOX 8814

CORAL GABLES, FL 33124

Re: Decument Number P94000008938

The Anticles of Amendment to the Articles of Incorporation for SUPRA INC. which
changed its name to SUPRA TELECOMMUNICATIONS AND INFORMATION
SYSTEMS, INC., a Florida corporation, were filed on January 16, 1997.

The centification requested is enclosed,

Should you have any question regarding this matter, please telephone (904) 487-
6050, the Amendment Filing Section.

Velma Shepard

Corporate Specialist ]
Division of Corporations Letter Number: 797A00004004

Division of Corporations - .0, BOX 6327 “Fallwhassee, Florida 32514
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Bepartment of State

| cerify from the records of this office that SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. is a corporation organized undor tho laws
of the State of Florida, filed on January 26, 1994.

The document number of this corporation is P94000008938.

| further cerlily that said corporation has paid all fees and penalties due this olfice
through December 31, 1996, that its mosl recent annual report was filed on
April 22, 1996, and ils stalus is active.

| further certify that said corporation has not filed Articles of Dissolution.

(Biten vnder my lpnd nnd e
Wrreat Beal of the Stde of Florida,
mt allahneser, e Uapitol, this the

Twenty-seventh ML of January, 1997

. _Z;){:( & ﬁ}?;.aﬂﬁ)

Sandra 8. Mortham
Secrelnrp of State
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ARTICLES OF AMENDMENT:

TO ANy e
Y f i RP g |
ARTICLES Ol‘l(!)\ll?ﬂ ORATIN; py . i 1,
AL
SUPRA - INC. : L illA

(DOCUMENT No. P9400008938)

(present name)

Pursuant to the provisions of section 607, 1006, Florida Statutes, this Florida profit corporation adops
the following articles of amendment 1o its articles of incorporation:

FIRST: Amendmeni(s) adopted: (indicate article number(s) being amended added or deleted)

ARTICLE 1

The nase of the Corporation s amended Lo read:

SUPRA TELECOMNUNICATIONS AND INFORMATION t-'r'l"STliLﬂ!i'.I Inc.

nd r L # L] ¥
SECOND:  If an amendment provides for an exchange, reclassification or cancellation of issued

shares, provisions for implementing the amendmem if not contained in the amendment nself, are as
follows:
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PRICE LIST




Supra Telecommunications & Florida Price Ligt N
& Information Systems Original Sheet

TITLE PAGE

FLORIDA LOCAL EXCHANGE
TELECOMMUNICATIONS PRICE LIST

oF
SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS

Thig Price List contains the descriptions, regulations, and rates
applicable to the furnishing of resold telecommunicat ion servicesn
provided by Supra Telecommunications & Information Systems
(*supra®) with principal offices located at 2301 Collins Avenue,
Miami Beach, FL 133139, This bPrice List is applicable to local
exchange services furnished within the State of Florida. Thisa
Price List is on file with the Florida Public Service Commission,
and copies may be inspected, during normal busineas hours, at the
Company'’s principal place of business.

[55U0ED : Felvuary 18, 14997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 111 Court, Sulte B
Miami, Florida 33186
Telephone: (30%) 234-53193




Supra Telecommunications &
& Information Systams

Florida 'rioce lLag

Original Sheet

&

CHECK SHEET

This Price List contains the sheets listed below, each of which is

affective as of the date shown on each sheet,

Original and revised

pages as named below comprise all changes from the original Price

Liet.

REVISION
Oriqginal
Original
Original
Original
original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Indicates new ol

16
17
18
19
20
21
22
23
<4
25
26
27
28

REVISION
Original
Original
Original
Original
Original
original
Original
Original
Original
Original
Original
Original
Original

5B % & 8 B 5 B 8B B B B B

revised sheet with this

filing

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos :
12914 S.W. 133 Court, Suite B
Miami, Florida 33186

Telephone: (3

0%5)

234-5393




Supra Telecommunications & Florida Price List Ho. 2
& Information Systems Original Sheet 3

TABLE OF CONTENTS

Title Sheet iviiveansnas S B R T 1
Check Sheet ......cicciacssrsannenssns e T oy 2
Table Of CONLENES ....cvcsessssssnsanosassssnosasennns i
SYMBOIB . ecsiespssrrannisssnssesianysios e e & R 4
Price List Formal ... iccacancsiseasassansasnnmnssssens 5
Section 1.0 - Technical Terms and Abbreviations ...... .
Section 2.0 - Rules and Regulabtions ......ccoeuieeeoans u
Section 3.0 - Bapic Service Description & Rates . ..... 20

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 314186
Telephone: (30%) 234-5%39)




Supra Telecommunications & Florida Price List HNo
& Information Systems Original Sheer 4

The following are the only symbols used for the purposes indicated

below:

D

I

] xX Z X

SYMBOLS

Delete or Discontinue

Change Resulting in an Increase to a Custome:'s Bill
Moved from another Price List Location

New

Change Resulting in a Reduction to a Customer s Bill

Change in Text or Regulation but no Change in Kate or
Charge.

when changes are made in any Price List sheet, a revised sheet will

be issued canceling the Price List sheet affected. Changes will be
identified on the revised sheet(s) through the use of the above

mentioned symbols.

[SSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet &

PRICE LIST FORMAT

Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the Price List,
When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspensicn pericds,
deferrals, etc. the FPSC follows in their Price List approval
process, the most current sheet npumber on file with the
Commigsion is not always the Price List pages in eflect.
Consult the check sheet for sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

R M N
e

TR
»>>

Y -

.A.1. (a).

Check S8heets - When a Price List filing is made with the FPSC,
an updated check sheet accompanies the Price List filing. The
check sheet. lists the sheets contained in the Price List, with
a cross reference to the current revision number. When new
pages are added, the check sheet is changed to reflect the
revigion. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on
the check sheet if these are the only changes made to it
{i.e., the format, etc. remains tLhe same, just revised
revision levels on some pages).

ISSUED: February 18, 1997 EFFECTIVE:

[SSUED RBY: Mr. Kay Ramos

12914 S.W. 133 Court, Sulte B
Miami, Flovida 2313186
Telephone: (305) 234-5393

e = e




Supra Telecommunications &

& Information

Systems

Florida Price List No. 2
Original Sheet &

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are used herein only for the
purposes indicated below:

C.0.
FCC
FPSC
IXC
LATA
LEC
MTS
PBX

Central Office

Federal Communications Commission
Florida Publiec Service Commission
Interexchange Carrier

Local Access and Transport Area
llocal Exchange Carrier

Message Telecommunicat ions Service
Private Hranch Exchange

185UED: February 18, 1997

IS5UED BY:

EFFECTIVE:

Mr. Kay Ramos

12914 S.W.

133 Court, Suite B

Miami, Florida 313186

Telephone:

(30%) 2314-5391




Supra Telecommunications & Florida PFrice List Ho, &
k& Information Systems Uriginal Sheet 7

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

1.2 Definitions

Answer Supervision - The transmission of the switch trunk equipment
supervisory signal (off-hook or on-hook) to the Customer®s point of
termination as an indication that the called party has answered or
disconnected.

Authorized User - A person, firm, corporation or other entity who
is authorized by the Customer to be connect ed to the aervice of e
Subseriber under the termg and reqgulations ol this tarit!,

Carrier or Company - Used throughout this tariff to refer to Supra
Telecommunications & Information Systems unless otherwise clearly
indicated by the context,

Company . Used throughout this tariff to refer to Supra
Telecommunications & Information Systems unless otherwise clearly
indicated by the context.

Customer - Any person, f(irm, partnership, corporation, or othep
entity which uses telecommunications services under the provisions
and regulations of this tariff and is responsible for payment of
charges.

Customer Designated Premises - The premises specificd by the
Customer for termination of services.

Day Rate Period - After 8:00 am to, but not including, %:00 pm
Monday through Friday.

1855UED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (10%) 234 %303




Supra Telecommunications & Florida Price List No. .
& Information Systems Original Sheet H

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

1.2 Definitione, (Cont’'d.)

End Office Switch - A switching system where exchatage servios
Customer station loops are terminated for  the purposes 1
interconnection to each other an to trunks.

End User - Any person, firm, corporation, partnership or obheg
entity which uses the services of the Carvier under the provisions
and requlations of this taritf.  The End User s responsible tod
payment unless the charges for the services utilized are acceptod

and paid by another Customer,

Exchange - A group of lines in a unit generally amal ler than a LATA
established by the Company for the administration ol communicat pons
gervice in a specified area. An Exchange may consist ol one o
more central offices together with the assocliated facilities used
in furnishing communications service within that area,

Local Access and Transport Area (LATA) A gecgraphic area
established by the U.S. District Court for the District of Columbia
in Civil Action No., B2-0192 for the provision of administration ol
communication services. A LATA encompasges designated oxchange:s,
which are grouped to serve common social, ecconomic and other
purposes,

Local Calling Area - A geoqraphical area in which an End User may
complete a call without incurring toll charges.

Serving Wire Center - A specified geographic point from which the
vertical and horizontal coordipate 1o used in caloulation ot
airline mileage,

(80D February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite H
Miami, Florida 313184
Telephone: (30%) 234-5393




Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet %

SECTION 2.0 - RULES AND REGULATIONS

2.1 Applicability of Tariff

This tariff is applicable to local exchange telecommunicat ions
services provided by Supra Telecommunications & Information
Systems within the state of Florida.

2.2 Obligation of the Company

In furnishing facilities and service, the Company does not
undertake to transmit messages, but furnishes the use ol oty
farilities Lo its customers [for communicat iong,

The Company’s obligation to furnish facilities and service ig
dependent upon its ability (a) to secure and retain, without
unreasonable expense, suitable facilities.; |b) to secure and
retain, without unreasonable expense, suitable space for its
plant and facilities in the building where service is or will
e p]'uvi:i--d to the cugtomer: or (o) to a@ecure reimbursement of
all costs where the owner or operator of a building demands
relocation or rearrangement of plant and facilities used in
providing service therein.

The Company shall not be required to furnish, or continue to
furnish, facilities or service where the circumstances are
such that the proposed usgse of the facilities or service would
tend to adversely affect the Company’'s plant, property op
service,

The Company reserves the right to refuse an application tor
service made by a present or former customer who is indebted
to the Company for service previously rendered pursuant to
this Tariff until the indebtedness is satisfied.

TSSUED: February 18, 1997  EFFECTIVE:
[SSUED BY Mr. Kay Hamos

12914 S.W. 133 Court, Suite H
Miami, Florida 33186
Telephone: (305%) 234-5393




Supra Telecommunications & Florida Price List No. J
& Information Systems original Sheet 10

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.3 Payment and Credit Regulations

2.3.1

2.3.4

The Customer is responsible for payment of all
charges for services and equipment furnished to the
Customer or to an Authorized User of the Customes
by Supra. Payment. responsibility includes all
local and toll ecalls originating from the
Customers’ premises and for all calls charged to
the Customer's line where any person angwering the
Customer‘s line agrees to accept such chardea.

All charges due by the Customer are payable to the
Company or to the Company's authorized billing
agent , Any cbjections to billed charges must be
reported to the Company or its billing agent within
two months after receipt of bill., Adjustments teo
Cuptomers bills shall be made Lo the extent that
circumstances exist which reasonably indicate that
such changes are appropriate.

Customer bills for telephone service are due upon
receipt, unless otherwise specified by this tariff
or by contract.

In the event that the Company incurs fees or
expenses, including attorney’s fees, collecting, o@
attempting to collect, any charges owned to the
Company, the Company may charge the Customer all
such f{ees and expenses reasonably incurred.

The Company reserves the right to assess a return
check charge of $1%.00 whenever a check or draft
presented for payment of service is not accepted by
the institution on which it is written, This
charge applies each time a check is returned unpaid
to Supra Telecommunications & Information Systems
by a bank for any reason, including insufficient
funds or closed accounta,

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393




Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet 11

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.3 Payment and Credit Regulations, (Cont’d.)

2.3.5 Deposits
The Company does not require a deposit from the
Customer or Subscriber.

2.3.6 Advance Payments
For Customers whom the Company determines an
advance payment is necessary, the Company reserves
the right to collect an amount not to exceed one
{1) month’s estimated charges as an advance payment
for service. This will be applied against the next
month*s charges and a new advance payment  may be
collected for the next month.

2.3.7 Taxes
All state and local taxes, including but not
limited to gross receipts taxes, sales taxes, and
municipal utilities taxes, or asgociated
surcharges, are listed as peparate line items and
are not included in the rates listed in this
tariff.

2.3.8 Disputed Charges
The Company will provide credit on charges disputed
by Customer in writing that are verified as
incorrect by Company. If objection in writing is
not received by Company within a reasonable period
of time after bill is rendered (as determined by
current law and regulatory policy), the account
shall be deemed correct and binding upun the
Customer.

TSSUED: February 18, 1997 EFFECTIVE :

1H8UED BY ;

Mi. Kay Hamon

12914 S, W, 134 Court, Suile B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.4 Refunds or Credits for Service Outages or Deficiencies

2.4.1

2.4.2

Credit Allowance for Interruptions of Service

Credit allowances for interruptions of service
which are not due to the Carrier’'s testing or
adjusting, to the negligence of the Customer, or to
the failure of channels, equipment or
communications systems provided by the Customer,
are subject to the general liability provisions set
forth in Section 2.5 herein. No credit is issued
for outages less than 1/2 hour in duration. Credit
for outages greater than 1/2 in duration is 1ssued
for fixed recurring monthly charges only. No
credit is given for usage-sensitive charges.
Outage credits are calculated in thirty minute
intervals. The amount of the credit is determined

" by pro-rating the monthly recurring charge for the

time of the outage (in thirty-minute intervals).
It shail be the obligation of the Customer to
notify Carrier immediately of any interruption in
service for which a credit allowance is desired by
Customer. Before giving such notice, Customed
shall ascertain that the trouble is not within hin
or her control, or 1s not in wiring or equipment,
if any, furnished by Customer and connected to
Carrier‘’s terminal.

Inspaction, Testing and Adjustment

Upon reasonable notice, the facilities provided by
the Company shall be made available to the Company
for such tests and adjustments as may be deemed
necessary for maintenance in a condition
patiasfactory to the Company. No interruption
allowance will be granted for the time during which
such tests and adjustments are made,

1SSUED: February 18, 1997 EFFECTIVE:

1S5UED RY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.5 Liability
2.5.1

The liability of the Company for any claim or loss,
expense or damage (including indirect, special, or
consequential damage) for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff shall
not exceed an amount equivalent to the
proportionate charges to the Customer for the
period of service or the facilivy provided during
which such interruption, delay, error, omission, or
defect occurs.

The Company shall not be liable for any claim or
loss, expense, or damage (including indireet,
special,  or consequential o damage), for any
interruption, delay, or1ror, omisgsion, or other
defect in any service facility, or tranamission
provided under this tariff, if caused by any person
or entity other than the Company, by any
malfunction of any service or facility provided by
any other carrier, by any act of God, f.re, war,
civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 131184
Telephone: (10%) 234 5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.5 Liability,

(Cont'd.)

2.5.3 The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer o:
other umers of its service against any claim ot
loss, expense, or damage, {i) for doefamation,
invasion of privacy, infringement of copyright o
patent, unauthorized use of any trademark, trade
Thedimes , (87} ey e mear kK, unfanr compe! 1t ian,
interference with or misappropriation or violatioy
of any contract, proprietary or creative right, or
any other injury to any person, property, or entity
arising from the material data, information, o
content revealed to, transmitted, processed,
handled, or used by Company under this tarifi{, o
{11) Lor connect 1n4q, comlbinindg, w] adapting
Company’'s facilities with Customer’s apparatus o1
systems, or (iii) for any act or omission of the
Customer, or (iv) for any personal injury or death
of any person, or lor any logn of opr damage o
Customer’'s premises or any other property, whethe:
owned by Customer or others, caused directly or
indirectly by the installation, maintenance,
location, condition, operation, failure or removal
of equipment or wiring provided by the Company if
not directly caused by neqgligence of the Company.

2.5.4 When the facilities of other companies are used in
eatablishing a connection, the Company i not
liableo [ o1 any act , error, omission, Y
interruption caused by the other company or thel:
agents or employees. This includes the provision
of a signaling system database by another company.

1SSUED: February 18, 1947 EFFECTIVE

1SSUED BY:

Mr. Kay Ramos

12914 S5.W. 1331 Court, Suite H
Miami, Florida 33186
Telephone: (30%) 234-53%3
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.6 Minimum Service Period
The minimum service period 1o one month (30 days) .
2.7 Cancellation by Customar

No charge applies when the applicant cancels an application
for service prior to the start of installation or special
construction.

When an applicant cancels an application for gervice after the
start of installation or special construction, the applicant
shall pay a cancellation fee which ig the lesser of 1) the
costs incurred by the Carrier, or 2) the charge for the
minimum period of the service ordered, plus applicabl.
installation charges.

Customers of Supra Telecommunications & Information Systems
may cancel service at any time upon reasonable notice.  Upon
auch cancellation the subscriber shall be responsible tor the
payment of all charges due. This includes all charges due tor
the period service has been rendered plus any unexpired
portion of an initial service period or applicable termination
charges, or both,

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
17914 S.W. 133 Court, Suite H
Miami, Florida 311186
Telephone: ({(30%) 234-53913
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SECTION 2.0 - RULES AND REGULATIONS, (CONT‘D.)

2.8 Refusal or Discontinuance by Company

Supra Telecommunications & Information Systems may refuse or
discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given 15
days notice to comply with any rule or remedy any deficiency:

2.8.1 For failure of a Customer to make a deposits an
required under this tarift;

2.8.2 For impersonation of another with fraudulent
intent;

2.8.3 For nonpayment of any sum due;

2.8.4 For use of service in a manner reasonal:ly to be
expected to frighten, abuse, torment or harass
another;

2.8.5 For any other violation of the Company'n rules and
regulations applying to Customer’s contracts or the
furnishing of service;

2.8.6 Without notice for abandonment of service;

2.8.7 Without notice for use of service in such a way as
to impair or interfere with the service provided to
other Customers;

2.8.8 Without notice f{or abuse or {raudulent use of
gervice,

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 5. W. 1331 Court, Suite H
Miami, Florida 313186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.9 Use of Service
Service may be used for any lawful purpose loi which 1t e
technically suited. Customers or Subscribers reselling o:
rebilling Supra‘s Florida intrastate service must have
Certificate of Public Convenience and Necessity as an
interexchange carrier from the Florida Public Service
Commission.

2.10 Employese Concessions
[Reserved for Future Use]

2.11 Terminal Equipment
Company's facilities and service may be used with oo
terminated in Customer-provided terminal equipment or systems,
such as PBXs, key systems, multiplexers, repeaters, signaling
sets, teleprinters, handsets, or data sets, Such terminal
equipment shall be furnished and maintained at the expense ot
the Customer, except as otherwise provided. Customer is
responsible for all coste at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in
the use of Company's service.

2,12 Applicable Law
This tariff shall be subject to and construed in accordance
with Florida law.

I650RD: February 18, 1997 EFFECTIVE:

1SSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Sulbe B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.13 Cost of Collection and Repair
Customer is responsible for any and all costs incurred in the
collection of monies dus the Company including legal and
accounting expenses. The Customer is also reaponsible for
recovery costs of Company-provided equipment and any expennes
required for repair or replacement of damaged equipment.

2.14 Restoration of Service
Restoration of service shall be accomplished in accordance
with Florida pPSC rules and requlations.

2.15 Teste, Pilots, Promotional Campaigne and Contests
The Company may conduct special tests or pilot progroms and
promotions at its discretion to demonstrate the easc ol use,
quality of service and to promote the sale of its services.
The Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees [or a
Customer.

2.16 Access to Customer’s Premises
The customer shall be responsible for making arrangements o:
obtaining permission safe and reasonable access for Company
employees or agents of the Company to enter the premines of
the customer or any joint user or customer of the customer at
any reasonable hour for the purpose of inspecting, repairing,
testing or removing any part of the Company's facilities.

ISSUED: February 18, 1997  EFFECTIVE:

ISSUED BY: Mr. Kay Ramocs

12914 S.W. 133 Court, Suite B
Miami, Florida 331186
Telephone: (30%) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)
2.17 Credit Requirements
The Company reserves the right to deny or cancel service to

entities which do not meet the Company's credit requirements
or for whom credit information is not available.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393

B b’




Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet 20

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES

3.1 Quality of Service Standarde

Supra Telecommunications & Information Systems will oflfe:
local exchange services, including dial tone and local calling
services, on a twenty-four hours a day, seven days a weaek
basis.

Supra Telecommunications & Information Systems's gervices will
provide service to meet the following standards:

3.1.1 At least 95% of all calls will receive dial taone
within three (1) seconds;

3.1.2 At least 97% of all calls offered to any trunk
group will not encounter an  all-trunks busy
condit ion;

3.1.3 Call completion rate for intra-office calls, inter-
office calla, extended area calls and intrallATA
texll el will ke gt least 95%%.

3.1.4 Overall transmission losses within each inter-toll
trunk group will not vary more than plevs or minus
two (2) db.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramon

12914 S.W. 1343 Court, Sulte B
Miami, Florida 313186
Telephone: (30%) 234-%393
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SECTION 3.0

- BASIC SERVICE DESCRIPTION & RATES, (CONT’'D.)

3.2 Basic Flat Rate Local Service

3.2.1 Residential Line
Renident ial line service providea touchtone
capabilities. A one-time nonrecurring  charg
applies for installation of gervice, A flat rate
monthly recurring charge applies for oach
residential line established.
A rotary or hunting arrangement is available with
residential line service for an additional monthly
charge. A rotary or hunting arrangement will allew
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
uge at the Lime,
Nonrecurring connection charge:
First line 550.00
Each add*l line %12.00
Monthly recurring charge, per line: £10.65
Monthly charge for rotary or hunting, per line:
S 5.13
TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 31186
Telephone: (30%) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.2 Basic Plat Rate Local Service, (Cont’d.)

3.2.2 Business Line
Businesn 1t nervioe provides Louehit ope
capabilities. A one-time nonrecurring  charge
applies for installation of service. A flat-rate
monthly recurring charge applies for each business
line established.
A rotary or hunting arrangement is available with
business line service for an additional monthly
charge. A rotary or hunting arrangement will allow
completion of an incoming call to any of the lines
in a group if there i1s a line in that group not in
use at the vime,
Nonrecurring connect jon chiapege:
Firot line 5945 .00
Each add’']l line 512.00
Monthly recurrving charge, per line: SoG. 10
Monthly charge for rotary or hunting, per line:
S510.42
1S8URED: February 18, 1097 EFFECTIVE :

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (30%) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.2 Basic Plat Rate Local Service, (Cont’'d.)

3.2.3 Business Trunk
Business trunk gervice provides touchtone
capabilities. A one-time nonrecurring charge
applies for installation of service. A flat -rate
monthly recurring charge applies for each business
trunk established.
A rotary or hunting arrangement is available with
business trunk service for an additional monthly
charge. A rotary or hunting arrangement will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time.
Nonrecurring connection charge:
First trunk $7%.00
Fach add*1l trunk £12.00
Monthly recurring charge, per trunk: 249,47
Monthly charge for rotary or hunting, per line:
510.42
ISSUED: February 18, 1997 FFFECTIVE:

ISS5UED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.3 Directory Assistance

Customers may obtain assistance, for a charge, in determining
a telephone number by dialing local directory assistance. A
directory assistance charge applies for each telephone number
requested from the Directory Assistance Operator. Pursuant to
FPSC rules and regulations, the Company will not charge for
directory assistance calls placed by handicapped customers.

Per request: 50.2%
3.4 Custom Calling Features

Custom Calling Features are offered in additional to basic
local service, on an optional basis and where technically
feasible. A monthly and nonrecurring charqge applies to each
feature subscribed to by the Customer.

If multiple Custom Calling Features are added simultaneously,
only one nonrecurring charge applies. If Custom Calling
Features are requested when new service is established, only
the nonrecurring charges associated with the residential line
or business line/trunk installation applies.

3.4.1 Three Way Calling

Three Way Calling permits an existing call to be
held, and, by dialing, a second telephone call can
be established and added to the connection. This
gervice contemplates that noxrmal transmission

performance quality can not be guaranteed on all
calls.
Nonrecurring connection charge: $19.00
Monthly recurring charqge,
per line or trunk: 5 3.75
1H0UED: February 18, 1999 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W, 133 Court, Suite B
Miami, Florida 331Bé&
Telephone: (305) 234-539)
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT’D.)

3.4 Custem Calling Peatures, (Cont’d.)

3.4.2

3.4.3

Call Forwarding

Call Forwarding provides an arrangement for
transferring incoming calls to another local
gservice telephone number by dialing a code and the
number of the service to which calls are to be
transferred. 1In addition, calls may be transferred
to a long distance message telecommunications point
subject to the availability of the necessary
facilities in the central office from which the
calls are to be transferred, Call Forwarding shall
not be used to extend calls on a planned and
continuing basis to intentionally avoid payment in
whole or in part, of message toll charges that
would regularly be applicable between the station
originating the call and the station to which the
call is transferred.

Nonrecurring connection charge: 519.00

Monthly recurring charge,
per line or trunk: 5 6.60

Call Waiting

Call Waiting by means of a tone signal a customer who is
using the telephone is alerted when another caller is
trying to reach that station. Permits putting first call
on hold so that second call can be anowered,

Nonrecurring connection charge: $19.00

Monthly recurring charge,
per line or trunk: & 5,80

Toaii: Fobruary 18, 1007 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (30%) 234-5391
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.4 Custom Calling Features, (Cont’d.)

3.4.4

3.4.5

Speed Calling (8 code)
Speed Calling provides for the calling of a seven
or ten digit telephone number by dialing an

abbreviated code. Up to eight abbreviated codes
are assignable.

Nonrecurring connection charge: 519.00

Monthly recurring charge,
per line or trunk: £ 1.00

Speed Calling (30 code)

Speed Calling provides for the calling of a neven or ten
digit telephone number by dialing an abbreviated code.
Up to thirty abbreviated codes are assignable.

Nonrecurring connection charqge: £19.00

Monthly recurring charge,
per line or trunk: 5 5,00

TS8UED: February 1H, 1997 EFFECTIVE:

ISS5UED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305%) 234-513193
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3.5

3.6

TSSUED: February 18, 1997 EFFECTIVE:

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

Operator Assisted Local Calls

Operator Assisted Local Calls are calls placed to a local
calling area, areas that can be called on a flat rate basis,
with the assistance of an operator. An operator surcharge
applies to each operator assisted call.

Station to Station Calling/Credit Card, per call: - JE 5
Stat jon to Station Collect, Third Number, per call: $1.00
Person to Person, per call: £2.50

1f the operator dials the terminating number, the following
per call charge applies in addition to the operator surcharges
defined in Section 3.5 of this tariff.

Per Call Charge: 5 .60
Verification and Emergency Interrupt Service

Verification and Emergency Interrupt Service ig furnished
where and to the extent that facilities permit. The customer
shall indemnify and save Customer harmless against all claims
that may arise from either party to the interrupted call or
any pergon.,

Verification Service is provided for the purpose of aiding
subscribers with legitimate call completion problems. Upon
request the operator will verify and provide the line status
condition of a local subscriber line. A subscriber originated
request for verification of a local number other than an
emergency agency number is a chargeable verification request
if Customer determines that the line is in use. No charge
applies if the line is out of order.

Veriftication, each request: 9.

ISSUED RY: Mr. Kay HRamoes

12914 S.W. 134 Court, Suite H
Miami, Florida 313186
Telephone: (305%) 234-51393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT’'D.)
3.6 Verification and Emergency Interrupt Service, (Cont’d.)

Emergency Interrupt Service i provided when a subsoriber hag
originated a verification request to a line which has ben
found in a busy talking state informs the operator that amn
urgent or emergency situation exists and requests that Lhe
operator have the busy line cleared. A subscriber originated
request for Emergency Interrupt to a local number other than
an emergency agency is a chargeable Interrupt request.

Emergency Interrupt, each request: 5.40
1SSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 13186
Telephone: (205) 234-5393
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