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February 20, 1997

Ms Blanca S Bayo, Direclor
Division of Records & Reporting
Flonda Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re  Docket No
Petition for Approval of Interconnection, Resale and Unbundling Agreement
between GTE Flonda Incorporated and Inlermecha Communications. Inc

Dear Ms Bayo

Please find enclosed for iling an onginal and fifteen copies of GTE Flonda

Incorporated's Petition for Approval of Interconnection, Resale and Unbundling

Agreemeni with Intermedia Communications, Inc. Service has been made as

indicated on the Certificale of Service If there are any questions regarding this
- matter, please confact me at (813) 483-2615

Very 1ruwI yours,
OHLD

g\n Ll i Ha'\

thony P Gillman
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BETORE THE | LORIDA PUBLIC SERVICE COMMISSION

Docket No.

In re: Petilion for Approval of Interconnection,
Filed: February 20, 1997

Resale and Unbundling Agreement between
GTE Flonda Incorporated and
intermedia Communications. Inc

T g T T Tt

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF
INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT WITH

INTERMEDIA COMMUNICATIONS, INC.

GTE Flenda Incorporatea (GTEFL) tiles this petition before the Flonda Public
Service Commission seeking approval of an interconnection, resale and unbundling
agreement which GTEFL has entereg with Intermedia Communications, Inc (ICI). In
support of this petition. GTEFL states

1 The United Stales Congress recently passed legislaion amending the
Communications Act of 1934 This act. referred lo as the Telecommunications Act of
1996, requires that any “interconnection agreement adopled by negoliation or arbifration
shall be submitted for approval to the State commission *  Telecommumications Act of
1996 §252(e)

2 Under the federal act. interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement {or any portion
thereol) discnminates agains! a lelecommunicalions carfier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenienca and necessity

3 The agreement with IC| (altached hereto as Attachment A) does nol

discnminate agamst other similarly silualed carners and 15 also consistent with the public
i i
i UYo e
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interest convenience and necessity As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above.

4 This agreement replaces the resale agreement which was filed by GTEFL
on January 14 1997

WHEREFORE. GTEFL respecttully requests that the Commission approve the
attiached resale agreement entered with ICl and that GTEFL be granted all other relief

proper under the circumstances

Respectfully submittea cn | etruary 20, 1997

s

By A_TM h L2 ') -( 1(.( L

Anthony P. Gllman

Kimberly Caswell

P O Box 110, FLTCO007
Tampa, Flonda 33601-0110
Telephone No. (813) 483-2615

Attorneys for GTE Flonda Incorporated




CERTIFICATE OF
| HEREBY CERTIFY that a copy of GTE Flonda Incorporated’s Petition For
Approval of Interconnection Resale and Unbundling Agreement with Intermedia
Communications, Inc. was sent via UJ S mail on February 20, 1997 1o
Staff Counsel
Flonaa Puthc Service Commission
2540 Shumara Oak Boulevard
Tallanassee FL 32399-0850
tAr Tom Allen
Intenmedia Communications, Inc

1620 Queen Palm Drive
lLampa FL 33619
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ATTACHMENT A

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

inre Petion for Approval of Interconnection, ) DocketNo "F QLo -3
Resaie and Unbundling Agreement between ) Filea February 20 1997
GTE Flonda Incorposated and )

intermadia Communications. Inc )

ot

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF
INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT WITH

INTERMEDIA COMMUNICATIONS, INC,

GTE Flonda Incorporates (GTEFL] files this petiion before the Flonda Public
Sorvice Commssion seeking approsal of an inlerconnection fesale and unbunding
agreement which GTEFL has e~iered with Intermedia Communications, Inc (IC1) In
suppor of thus patiion. GTEFL states

1 The United States Congress recenlly passed legisialion amending the
Communications Act of 1934 Trus act referred lo as the Telecommunicalions Adt of
1955 requres Lnatl any “interccnneston ajreement adopled by negolalion of arbdration
shall be submatleo for approval 12 the Stale commission ™ Telecommunicctions Act of
1985 §252(e)

F Under the lederal as1 snerconnectionfresale agroements can be rojecied by
Ihe siate comrmission only if the commission inds Lhat the agreement (or any ponion
thereal) dacriminates agans! a telecommuncalions camer nol a pany o the agreament

of 1t the implementation of tha! agreement 15 nol consislant with Ihe public intarast

consenience and necassily
3 The agreement with ICI (atlached hereto as Attachment A) does not

discriminato against olther simiarly situaled carmers and is also consistent with the public
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inferest convenience and necessily As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above

4 This agreement replaces the resale agreement which was filed by GTEFL
on January 14, 1997

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement entered with ICI and that GTEFL be granted all other relief

proper under the circumstances

Respectfully submittea on February 20, 1997

o (s J .,SJZ e

Anthony P. Gillman

Kimberly Caswell

P 0. Box 110, FLTCOOO7
Tampa. Flonda 33601-0110
Telephone No. (813) 483-2615

Attorneys for GTE Flonda Incorporated




CERTIFICATE OF
| HEREBY CERTIFY that a copy of GTE Flonda Incorporated's Petition For
Approval of Interconnection, Resale and Unbundling Agreement with Intermedia-
Communications, Inc was sent via U S mail on February 20, 1997 to:
Statl Counsel
Flonda Public Service Commission
2540 Shumara Oak Boulevard
Tallahassee FL 32399-0850
Mr Tom Alien
Intermeaia Communications, Inc

3525 Queen Palm Dnve
Tampa FL 33619
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INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED

AND
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SCOPE AND INTENT OF AGREEMENT

ARTICLEN

K1FLA

DEFINITIONS

General Definitions
Affiliate

Automatic Nﬁmbet Idenufication

Bellcore .

Business Day

CLLI codes

Common Channel Signaling
DS-1

DS-3

Exchange Message Record
Exchange Service

EIS

FCC

Guide

Interconnection

IXC

ISDN

IsuP

Local Exchange Camer
Local Exchange Routing Guide
Local Traffic

MDF

Meet-Point Billing
MECAB

MECOD

Mid-Span Fiber Meet
NANP

Numbening Plan Area
NXX

POI

Provider

PSAP

Rate Center

Routing Point . . . . .
Senvice Control Point
Senvice Switching Point
Signaling Point

Y

-==.===




LD RO (E e ¥ i‘.ul- T

DOCKET RO, 9T0225-TH

Signaling System 7

Signal Transfer Point
Subsidiary

Synchronous Optical Network
Switched Access Service
Venical Features

Wire Center

ARTICLE Il
GENERAL PROVISIONS

1 Scope of General Provisions

2 Term and Termination
21 Tem
22  Post-Termination Arrangements
=3  Termination Upon Default

4  Termination Upon Sale

5 Liability upon Termination

3 Amendments

[

4 Assignment

5 Authonty

6 Billing and Payment
61  Dispute
62  Late Payment Charge
63  Taxes

7 Binding Effect

g Compliance with Laws and Regulations

9 Confidential Information
91 Identification

92  Handling
93  Exceptions
94  Survival

10 Consent

11 Cooperation on Fraud Minimization

KiFLA il

-5
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-1
-1
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-2
-2
-2
-2
-2
-2
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-4
-4
i1-4
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3 z Transponi
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K1fLA
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This Interconnection, Resale and Unbundling Agreement (the "Agreement”), is made efféctive Ay
of February I, 1997, by and between GTE Flonda Incorporated, wath its address fot putjiies bl
this Agreement a1 201 N Franklin, Tampa Florida 33602 (*GTE"), and Intermedia
Communications Inc , in its capacity as a certified provider of local dial-tone service (“1C1*), wilh*
its address for this Agreement a1 3625 Queen Palms Drive, Tampa, Florida 33619 Gtk and

ICI being referred 1o collectively as the “Pamies” and individually as a “Party”) This ARtEEIERI
covers services in the state of Flonda (the "State”)

WHEREAS, interconnection between competing Local Exchange Carriers (“LECS”) is hecessahy
and desirable for the mutual exchange and termination of traffic originating on each LEC'S
network, and

WHLEREAS, the Parties desire to exchange such traflic and related signaling in a techrically At
economically efficient manner a1 defined and mutually agreed upon points of intetcohheciih (i

WHEREAS, the Parties wish to enter into an agreement 1o interconnect their respeclive
telecommunications networks on tetms that are fair and equitable to both Parties, and

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes sjecifie
obligations on LEC's with respect to the interconnection of their networks, resale of theit
telecommunications services, access 1o their poles, ducts, conduits and rights-of-way atid. Il
certain cases, the offering of certain unbundled network elements and physical collocativh bl
equipment in LEC premises,

NOW. THEREFORE, in consideration of the mutual provisions contained herein and il griml
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged 11!
and ICI hereby covenant and agree as follows

ARTICLE]
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Panties will extend centain arrangements 1o one aholhe within
each area in which they both operate within the State for purposes of interconnectioh afid (e
exchange of traffic between their respective end user customers, and reciprocal access 10 Wit
poles, ducts, conduits and rights-of-way This Agreement also governs the purchase by 1 (]
cenain telecommunications services provided by GTE in its franchise areas for resale by IC] hé
purchase by IC1 of certain unbundled network elements from GTE, and the terms ahd eohtdilithh
of the collocation of cenain equipment of ICI in the premises of GTE This Agteetheil |8 Al
integrated package that reflects a balancing of interests critical to the Parties  This Agieeiiknl
will be submitted to the Commission (the “Commission”), and the Parties will specifically (eguedl
that the Commission refrain from t1aking any action to modify, supplement, suspend ot HIhEHUIRE
delay implementation of this Agrcement  For the term of this Agreement, the Paities thall il

KIRLA . I-1 .
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FAGE 17
advocate before any legislative, regulatory, judicial or other public forum that any terms of this
Agreement between the Panties be modified, supplemented, suspended or eliminated
Notwithstanding this mutual commitment, the Parties agree that their entrance into this
Agreement 1s without prejudice to any positions they may have taken previously, or may take in
the future, in any legislative, regulatory, judicial or other public forum addressing any matters,
including matters related to the same 1ypes of arrangements covered in this Agreement

1-2
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ARTICLE I
DEFINITIONS

I General Definitions

Fxcept as otherwise specified herein, the following definitions shall apply to all Arnticles conained-
in this Agreement  Additional definitions that are specific 10 the maiters covered in a particulu
Anticle mav appear in thar Article

11 An“Affiliate” of a Party means a person, corporation or other legal entity that, directly or
indirectly, owns or controls a Party, or is owned or controlled by, or is under common
ownership or control with a Panty  For purposes of this definition, the term “own™ means
to have a majority ownership interest in, or have voling control of a majonty of the
ownership interests in, such corporation or other legal entity

12 "Automanc Number Identification” o1 “AN]" refers 1o the number transmitted through the
network identifving the calling party

13 “Bellcore” means an organization owned jointly by the Bell regional holding comparues
and that may in the future be owned partially or totally by other persons, that conducts
research and development projects for its owners, including development of new
telecommunications senvices Bellcore also provides certain centralized technical and
management services for the regional holding companies and also provides genernic
requirements for the telecommunications industry for products, senices and 1echnologies

14 “Business Day” shall mean Monday through Fnday, except for holidays on which the U §
mail 1s not delivered

15 "CLLI codes” means Common Language Location Indentifier Codes

I 6  “Common Channel Signaling™ or “CCS" means a high-speed specialized packet-switched
communications network that 1s separate (out-of-band) from the public packet-switched
and message networks CCS carries addressed signaling messages for individual trunk
circuits and’or database-related senvices between Signaling Pounts in the CCS network
using 557 signaling protocol

17 "DS-) is a digital signal rate of 1 544 Mbps

1B "DS-37is a digital signal rate of 44 716 Mbps

19  “Exchange Message Record” or “EMR" means the standard used for exchange of
telecommunications message information among LECs for hillable, unbillable, sample.
sctilement and study data EMR format s contained in BR-010-200-010 CRIS Exchange

Message Record. a Bellcore document that defines industry standards for exchange
message records

K1FLA . 11-1 .
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"Fxchange Service™ refers 1o all basic access line services, or any other services offered 1o
end users which provide end users with a telephonic connection to, and a unique telephone

number address on, the public swilched telecommunications network ("PSTN™). and
which enable such end usets 1o place or receive calls to all other stations on the PSTN

“EIS" or "Expanded Interconnection Service™ means a service that provides -
interconnecting carmiers with the capability 1o terminate basic fiber optic transmission
facilities, including optical 1erminating equipment and multiplexers, at GTE's wire centers
and access tandems and interconnect those facilities with the facilities of GTE

Microwave is available on a case-by-case basis where feasible

“FCC" means the Federal Commumications Commission

“Guide” means the GTE Customer Guide for CLEC Estabhishment of Services - Resale
and Unbundling, which contains GTE s operating procedures for ordening, provisioning,
trouble reporting and repan for resold senvices and unbundlied clements A copy of the
Guide has been provided to IC]

“Interconnection” means the phyvsical connection of separate pieces of equipment,
transmission facilities, etc , within, between and among networks, for the transmission and
routing of Exchange Senace and Exchange Access The architecture of interconnection
may include collocanon and’or mud-span meet arrangements

“IXC" or "Interexchange Carngr” means a telecommunications service provider
authonized by the FCC 10 provide interstate long distance communications services
between LATAs and authonzed by the State to provide long distance communications
services

“ISDN™" or “Integrated Services Digital Network™ means a switched network senace
providing end-to-end diginal connectivity for the simulianeous transmission of voice and
data

*"ISUP" means a part of the $57 protocol that defines call setup messages and call
takedown messages

*Local Exchange Camier” or "LEC™ means any company centified by the Commussion to
provide local exchange telecommunications service  This includes the Paries 10 this

Agreement

"Local Exchange Routing Guide” or "LERG"™ means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information

“Local Traffic” means iraffic that is onginated by an end user of one Party and termunates

1o the end user of the other Party within GTE's then current local senving area, including
mandatory local calling scope arrangements A mandatory local calling scope arrangement

= -2 -
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is an arrangement that requires end users to subscribe to a local calling scope beyond their
basic exchange serving area Local Traffic does not include optional local calling scopes

(i e, optional rate packages that permil the end user to choose a local calling scope
beyond their basic exchange serving area for an additonal fee), referred to hercafier as
“optional EAS ™

“MDF" or “Main Distnbution Frame™ means the distribution frame used to interconnect
cable pairs and line trunk equipment terminating on a switching system

*Meet-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC recenving an appropriate share of the transport element revenues
as defined by their effective access tanfls

"MECAB" refers 1o the AMfuluple Exchange Carrier Access Billing ("MECAB”) document
prepared by the Billing Commuttee of the Ordering and Billing Forum (“OBF”), which
functions under the auspices of the Carner Liaison Commitiee (“CLC") of the Alhance for
Telecommumications Industry Solutions (“ATIS™) The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, comtains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA

"MECOD" refers to the AMuluple Fxchange Carriers Ordering and Design ("MLCOD")
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordening Provisioning Commiitee under the auspices of the Ordening and Billing Forum
("OBF"), which functions under the auspices of the Carrier Liaison Commuttee ("CLC")
of the Alliance for Telecommunications Industry Solutions ("ATIS") The MECOD
document, published by Bellcore as Special Repont SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

“Mid-Span Fiber Meet” means an Interconnection architecture whereby 1wo camers’ fiber
transmussion facilities meet at a mutually agreed-upon POI

"NANP" means the "North American Numbering Plan”, the system of telephone
numbenng employed in the United States, Canada, and the Caribbean countries that
employ NPA 809

“NID" or “Network Interface Device” means the point of demarcation between the end
user’s inside wiring and GTE's facilities

*Numbcring Plan Arca” or "NPA” is also sometimes refeired 10 as an area code  This is
the three digit indicator which is defined by the "A", "B, and "C" digits of each 10-digit
telephone number within the NANP  Each NPA contains 800 possible NXX Codes
There are two general categonies of NPA, "Geographic NPAs®™ and "Non-Geographic
NPAs" A Geographic NPA is associated with a defined geographic area, and all

1-3 .
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telephone numbers bearing such NPA are associated with services provided wathin that
geographic area A Non-Geographic NPA, also known as a "Senvice Access Code® or
"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across multiple geographic NPA areas 800, 900, 700, and 8BS are
examples of Non-Geographic NPAs

"NXX", "NXX Code®, "Central Office Code™ or “CO Code” is the three digit switch
entity indicator which is defined by the "D”, "E", and "F" digits of a 10-digi telephone
number within the NANP  Each NXX Code comains 10,000 station numbers
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches

“POI" means Point of Interconnection

“Provider” means GTE and “Customer™ means ICI with respect 1o those services
performed by GTE pursuant to Arucle 1V and any senvices for resale or unbundled
network elements provided by GTE pursuant to Articles V and VI ICl shall be referred
to as Provider and GTE shall be referred 1o as Customer wath respect to those senaces
performed by ICI pursuant 10 Amicle IV

"PSAP” means Public Safety Answenng Points

“Rate Center™ means the specific geographic point and corresponding geographic area
that are associated with one or more particular NPA-NXX Codes that have been assigned
to a LEC for its provision of Exchange Services The geographic point is identified by a
specific V&H coordinate that is used 10 calculate distance-sensitive end user traffic
to/from the particular NPA-NXXs associated wath the specific Rate Center

“Routing Point” denotes a locanion that a LEC has designated on i1s network as the
homing (routing) pomnt for traffic that termunates to Exchange Services provided by the
LEC that bear a cenain NPA-NXX designation The Routing Point is used to calculate
airline mileage for the distance-sensitive transpont element charges of Switched Access
Senices Pursuant 10 Bellcore Practice BR795-100-100, the Routing Point may be an end
office location, or a "LEC Consortium Point of Interconnection ™ The Routing Point must
be in the same LATA as the associated NPA-NXX

"Senace Control Poit™ or "SCP* is the node in the signaling network to which
informational requests for service handling. such as routing. are directed and processed
The SCP is a real time database system that, based on a query from the SSP, performs
subscnber or application-specific service logic, and then sends instructions back 10 the
SSP on how to continue call processing

“Service Switching Point™ or "SSP means a Signaling Point that can launch queries to
databaces and receneinterpret responses used to provide specific customer senices

. 4 .
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“Signaling Point™ or “SP™ means a node in the CCS network that originates and/or
receives signaling messages, or transfers signaling messages from one signaling link 1o
another, or both

*Signaling System 7" or "SS§7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“ANSI”) standards -

*Signal Transfer Point” or "STP" means a packet switch in the CCS network that is used
to route signaling messages among SSPs, Sps, SCPs and other STPs in order 1o set up
calls and o query databases for advanced services GTE's network includes mated pairs
of local and regional STPs STPs are provided in pairs for redundancy

“Subsidiary™ of a Party means a corporation or other legal entity that is majority owned by
such Panty

*Synchronous Optical Network” or "SONET" means synchronous electncal (“STS") or
optical channel (“OC") connections between LECs

"Switched Access Senvice™ means the offening of facilities for the purpose of the
ongination or terrunation of traffic to or from Exchange Service customers in a given area
pursuant 10 a swilched access 1anff  Swilched Access Services include Feature Group A,
Feature Group B, Feature Group D, BOO access and 900 access senvices

*Vertical Features” (including "CLASS Features®) means vertical services and switch
functionalities provided by GTE, including Automatic Call Back, Automatic Recall, Call
Forwarding Busy Line/Dont Answer, Call Forwarding Don't Answer, Call Forwarding
Vaniable, Call Forwarding - Busy Line, Call Trace, Call Waiting, Call Number Delivery
Blocking Per Call, Calling Number Blocking Per Line, Cancel Call Waiting, Distinctive
Ringing/Call Waiting, Incoming Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection, Speed Calling. and Three Way Calling/Call Transfer

“Wire Center” means a building or space within a building that serves as an aggregation

point on a LEC's network, where transmission facilities and circuits are connected or
switched

. -5 .
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ARTICLE M
GENERAL PROVISIONS

Scope of General Provisions Except as may otherwise be set forth in a particular Article

or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall -
take precedence, these General Provisions apply to all Anicles and Appendices of this Agreement

2
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Term and Termination.

Term Subject to the termination provisions contained in this Agreement, ths term of this
Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for consecutive one (1) year terms until
cither Party gives the other Party at least inety (90) calendar days’ written notice of
termination, which termination shall be effective at the end of the then-current term

ICI and GTE agree that dunng the initial term of this Agreement, ICI, at its option, and
subject to the limitations contained in this Section 2, may replace all of the pncing
conlained in this Agreement for interconnection, network elements and resold services,
when there are “Arbitrated Rates™ in place in the State as a result of an arbitration process
in the State in which GTE was the incumbent local exchange carner that received the
request for interconnection, resold senices and network elements pursuant to Section 251
of the Telecommunications Act of 1996 (the Act) and in which the Agreement containing
such Arbitrated Rates was produced through compulsory arbitration under the Act  The
Parties recognize that GTE may consider any such Arbitrated Rates 1o be unlawful and in
violation of the Act and that GTE may challenge the lawfulness of all or some of such
Arbitrated Rates in a federal coun proceeding or in another pending or future federal or
state proceeding 1CI agrees that if an Arbitrated Rate or Rates are stayed, enjoined or
deemed unlawful or are modified in whole or in part by a court of competent junisdiction
or the Commission, then (i) if the Arbitrated Rate or Rates are staved or enjoined, the rate
or rates proposed by GTE in the underlying arbitration proceeding shall be effective
duning the pendency of such stay or injunction as between GTE and ICI for the purposes
of this Agreement retroactive to the date that the Arbitrated Rates were first effective
under this Agreement, or (ii) if the Arbitrated Rate or Rates are modified, the modified
rate or rates shall be effective as between GTE and ICI for the purposes of this Agreement
retroactive 10 the date that the Arbitrated Rates were first effective under this Agreement

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable siate and federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 2, IC]
aprees that this entire Agreement is void and will not become effective, and ICT agrees to
withdraw this Agreement from consideration by the State Commussion (or any other
commission or federal or state court) Notwithstanding anything to the contrary in
Section 28 of Anticle 111 of this Agreement, the provisions of this Section 2 are not
severable

. 1I-1 .




] b
DOCEET . N

Fvik

rd
bl

23

PSC 9 r.-:.-;rr- Tl .
). 97022% . TP

L4

Post-Termination Arrangements. Except in the case of termination as a result of eithes
Party's default or a termination upon sale, for senvice arrangements made available under
this Agreement and existing at the ume of termination, those arrangements may continue
without interruption under (a) a new armangement volunianly executed by the Parties, (b)
standard terms and conditions approved and made generally effective by the Commussion.-
if any, or (c) tanfF terms and conditions made generally available to all competitive local
exchange carmers

Termination Upon Default  Either Party may terminate this Agreement in whole or in pan
in the event of a default by the other Panty, provided how ever, that the non-defaulting
Party notifies the defaulting party in writing of the afleged default and that the defaulting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
wnitten notice thereof Default 1s defined to include

(a) A Party'sinsolvency or the smtiation of bankruptcy or receivership proceedings by or
against the Panty, or

(b) A Party's refusal or failure in any matenal respect properly to perform ns obhgations
under this Agreement, or the violation any of the matenal terms or conditions of this
Agreement

Termination Upon Sale  Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as 10 a specific operating asrea or portion thereof of
such Party if such Party sells or otherwise transfers the area or portion thereof The Panty
shall provade the other Pany with a1 least ninety (90) calendar days’ prior written notice of
such termination, which shall be effective on the date specified 1n the notice
Notwithstanding termination of this Agreement as to a specific operating area. this
Agreement shall remain in full force and effect in the remaining operating areas

Liability upon Termination  Terrmination of this Agreement, or any pan hereof, for any
cause shall not release either Pany from any liability which at the time of termunauon had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurnng pnor to the termination or from an obligation which is expressly stated
in this Agreement to survive lermination

Amendments  Any amendment, modification, or supplement 1o this Agreement musi be in
writing and signed by an authorized representative of each Party  The term "this
Agreement” shall include future amendments, modifications, and supplements

Assignment  Any assignment by either Pany of any nght, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be voud,
except that cither Pany may assign all of its nghts, and delegate its obligations, liabihities
and duties under this Agreement, either in whole or in pan, 1o any entity that is , or that
was immediately preceding such assignment, a Subsidiary or Affiliare of that Party without

(] -2 .
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consent, but with wnitien notificaion  The effectiveness of an assignment shall be
conditioned upon the assignee’s written assumption of the rights, obligations. and duties of
the assigning Party

Authonty Each person whose signature appears on this Agreement represents and
warrants that he or she has authonty to hind the Party on whose behalf he o1 she has
executed this Agreement

Billing and Payment

Dispute If Customer disputes a billing statement, Customer shall notify Provider in
writing regarding the nature and the basis of the dispute within sixty (60) calendar days of
the statement date or the dispute shall be waived Provider and Customer shall diligently
work toward resolution of all billing 1ssues

L.ate Payment Charge If any undisputed amount duc on the billing statement is not
teceived by Provider on the pavment duc date, Provider may charge, and Customer agrees
to pav, interest on the past duc balance at a rate equal to the lesser of one and one-half
percent (1'5%) per month or the maximum nonusurious rate of interest under applicable
law Late payment charges shall be included on the next statement

Taxes Provider shall charge and collect from Customer, and Customer agrees (o pay to
Provider, appropriate federal. state, and local taxes, except 1o the extent Customer notifies
Provider and provides to Prowider appropnate documentation that Customer qualifies for
a full or partial exemption

Binding Effect This Agreement shall be binding on and nure 1o the benefit of the
respective successors and permutted assigns of the Parties

Comphiance with Laws and Regulations  Each Party shall comply wath all federal, s1ate,
and local statutes. regulations, rules, ordinances, judicial decisions, and administrative
rulings applicable to its performance under this Agreement

Confidential Information

Idemtification  Fither Party may disclose to the other propnetary or confidential cusiomer,
techmical, or business information in wnitten, graphic, oral or other tangible or intangible
forms ("Confidential Information™) In order for information to be considered Confidential
Information under this Agreemeni, it must be marked "Confidenuial” or "Proprietary,” or
bear a marking of similar impon  Orally disclosed information shall be deemed
Confidential Information only if contemporancously identified as such and reduced to
writing and delivered to the other Pany with a staiemeni or marking of confident:ality
within twenty (20) calendar days after oral disclosure

. -3
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Handling In order to protect such Confidential Information from improper disclosure,
cach Party agrees

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source,

(b) To limit access to such Confidential Information 1o authonzed employees who have a
nced to know the Confidential Information for performance of this Agreement,

(c) To keep such Confidential Information confidential and 1o use the same level of care
to prevent disclosure or unauthonzed use of the received Confidential Information as it
exercises in protecting its own Confidential Information of a similas nature,

(d) Not 1o copy, publish, or disclose such Confidential Information to others or authonze
anyone clse to copy, publish, or disclose such Confidential Information to others without
the pnor wntien approval of the source,

{e) To return promptly any copies of such Confidential Information to the source at s
request, and

(f) To use such Confidential Information only for purposes of fulfiling work or serices
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in wnting

Exceptions These obligations shall not apply to any Confidential Information that was
legallyv in the recipient’s possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation 1o the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient. was developed by the recipient without the developing persons having access to
any of the Confidenntial Information received in confidence from the source, or that is
required to be disclosed pursuant 10 subpoena or other process 1ssued by a court or
administrative agency having appropnaie junsdiction, provided, however, that the
recipient shall give pnor notice to the source and shall reasonably cooperate if the source
deems it necessary to seek prolective arrangements

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall sunave any termination of this
Agreement for a penod of three (3) years from the date of the initial disclosure of the
Confidenual Information

10 Consent  Whete consent, approval, or mutual agreement 1s required of a Party, it
shall not be unreasonably withheld or delayed

11 Cooperation on Fraud Minimization. The Parties shall cooperate with one another
10 investigate, minimize and take corrective action in cases of fraud The Parties’ fraud

& 114 ¢ 3
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minimization procedures are to be cost effective and implemented 5o as not 1o
unreasonably burden or harm one Party as compared to the other At a minimum, such
cooperation shall include, when permitted by law or regulation, providing the other Panty,
upon reasonable request, information concerning end users who termunate services to that
Party without paying all outstanding charges, when that Pany is notified that such end
user seeks service from the other Panty  If required, it shall be the responsibility of the  ~
Party secking the information to secure the end user’s permission (in the format required
by law) 10 obtain the information Although in most circumstances the end user's current
telephone number may be retained by the end user when switching local service providers,
if an end user has past due charges associated with the account, for which payment
arrangements have not been made with GTE, the end user’s previous telephone number
will not be made available to ICI until the end user's outstanding balance has been paid

Dispute Resolution

Alternative to Litigation Except as provided under Section 252 of the Act wath respect to
the approval of this Agreement by the Commussion, the Parties desire to resolve disputes
arising out of this Agreement without litigation Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit 10 compel compliance with this dispute resolution process, the Parties agree 10 use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim ansing out of or relating to this Agreement of its breach

Negotiations At the written request of a Pany, each Party will appoint a knowledgeable,
responsible represemative to meet and negotiate in good faith 1o resolve any dispute
ansing under this Agreement  The Parties intend that these negotiations be conducted by
non-lawyer, business representatives  The location, format, frequency, duration, and
conclusion of these discussions shall be left 10 the discretion of the representatives  Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations  Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuil wathout
the concurrence of all Parues  Documents identified in or provided wiath such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsunt

Artvtration I the negotiations do not resolve the dispute within sixty (60) days of the
initial wnitten request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the Amencan Arbitration
Association A Pany may demand such arbitration in accordance with the procedures set
out in those rules Discovery shall be controlled by the arbitrator and shall be permutted to
the extent set out in this section  Each Party may submit in writing to a Party, and that
Party shall so respond to, 8 maximum of any combination of thirty-five (35) (none of
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which may have subparts) of the following interrogatones, demands to produce
documents, or requests for admission Each Panty is also entitied to take the oral
deposition of one individual of another Party  Additional discovery may be permutted
upon mutual agreement of the Parties  The arbitration heaning shall be commenced within
sixty (60) days of the demand for arbitration  The arbutration shall be held in Tallahassee
The arbitrator shall control the scheduling so as 1o process the maiter expeditiously The -
Parties may submit wnitten bnefs  The arbitrator shall rule on the dispute by issuing a
written opinion within thirty (30) days afier the close of hearings The times specified in
this section may be extended upon mutual agreement of the Parties or by the arbitrator
upon a showing of good cause Judgment upon the award rendered by the arbitrator may
be entered in any court having junsdiction

124 Costs Each Party shall bear s own costs of these procedures A Party seeking discovery
shall reimburse the responding Panty the costs of production of documents (including
search time and reproduction costs) The Parties shall equally spin the fees of the
arbitration and the arbitratos -

13 Entire Agreement This Agreement constitutes the entire agreement of the Parties
pertaining 1o the subject matter of this Agreement and supersedes all pnor agreements,
negoliations, proposals, and representations, whether wnitten or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject matier No
representations, understandings, agreements, or warranties, expressed or imphed, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein

14 Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related 10 the subject of this
Agreement

15 Force Majeure In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricied, or interfered with by reason of fire,
flood, earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts
of public enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or boycotts,
unavailability of equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or negligence of the
Panty affected, the Pany affected, upon giving prompt notice to the other party, shall be
excused from such performance on a day-10-day basis to the extent of such prevention,
restriction, or imerference (and the other Party shall likewise be excused from
performance of its obligations on & day-to-day basis until the delay, restriction or
interference has ceased), provided however, that the Party so affecied shall use diligent
efforts 1o avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease

-6
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Governing Law  This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject 10 the exclusive junsdiction of the courts therein

Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement -

Independent Contractor Relationship The persons provided by each Party shall be solely
that Party's employees and shall be under the sole and exclusive direction and control of
that Party  They shall not be considered employees of the other Panty for any purpose
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not limited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages Each Pany shall also be responsible for payment of taxes, including
federal, state and municipal taxes. chargeable or assessed with respect to its employees,
such as Social Secunty, unemployment, workers' compensation, disability insurance, and
federal and state withholding Each Panyv shall indemnify the other for any loss, damage,
liability, claim, demand. or penalty that may be sustained by reason of its failure to comply
with this provision

Liability and Indemnnity

Indemnification  Each Party agiees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims. demands, damages, expenses, suits, or other actions, or
any hability whatsoever, including. but not limited to, costs and attorney’s fees, whether
suffered. made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury 1o or death of any person or persons, or for losses, damages, or
destruction of propeny, whether or not owned by others, proximately caused by the
indemnifying Pany’s negligence or willful misconduct, regardless of form of action

End User and Conient-Related Claims Customer agrees to release, indemnify, defend,
and hold harmless Provider, is affiliates, and any third-pany provider or operator of
facilities involved in the provision of Services, unbundled network clements or facilities
under this Agreement (collectively, the “Indemnified Parties”) from all losses, claims,
demands, damages, expenses, suils, o other actions, or any liability whatsoever, including,
but not limited to, costs and attorney’s fees, suffered, made, instituted, or asserted by
Customer’s end users against an Indemnified Party arising from Services, unbundled
network elements or facilities Customer funther agrees to release, indemnify, defend, and
hold harmless the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liability whatsoever, including. but not limited to,
costs and attorney’s fees, suffered, made, instituted, or asserted by any third party against
an Indemnified Party arising from or in any way related to actual or alleged defamation,
libel, slander, interference with or misappropnation of propriciary or creative nght, or any
other injury 1o any person or property ansing out of coment transmitted by Customer or
Customer’s end users, or any other act or omission of Customer or Customer’s end users

. -7 .




URDER RO, FEC-%T l.'?'l'.-'*]-' ™ .

Do ‘YF"' NO. 9r0225%-TP

I.h

193

194

195

20

a0

" DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR_
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE

Limitation of Liabilty Provider's hability, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time peniod
during which the Services, Unbundled Network Elements or facilities provided pursuant 1o
this Agreement are inoperative, not 1o exceed in total Provider's monthly charge to
Customer. Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including. but not limited to, economic loss or lost
business or profits, damages ansing from the use or performance of equipment or
sofiware, or the loss of use of software or equipment, or accessuiies attached thereto,
delay, error, or loss of data In connection with this limitation of liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Senvices, unbundled network elements or facilities
descnbed in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of Liability shall apply 1o provision
of such advice, recommendations, and analysis

Intellectual Property Neither Panty shall have any obligation to defend, indemnify or hold
harmless. or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or ansing from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or svstem, of
the use of any software, or the performance of any service or niethod, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropnation of any patent, copynight, trademark, trade
secret, or any other propnietary or intellectual property nght of any third pany

Multiple Counterparts  This Agreement may be executed multiple counterpans, cach of
which shall be deemed an onginal, but all of which shall 1ogether constitute but one and
the same document

No Offer  Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein  This
Agreement will be effective only upon execution and delivery by both Parties

Notices Any nolice to a Party required or permitied under this Agreement shall be in

writing and shall be deemed 1o have been received on the date of service if served
personally, on the date receipt is acknowledged in writing by the recipient if delivered by

11-8 .
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regular US mail, or on the date stated on the receipt if delivered by cenified or registered
mail or by a courier service that obtains a written receipt  Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of :
transmussion  "Business Day” shall mean Monday through Friday, except for holidavs on
which the U S mail is not delivered Any notice shall be delivered using one of the
aliernatives mentioned in this section and shall be directed 10 the apphicable address -
indicated below or such address as the Panty to be notified has designated by giving notice
in compliance with this section

If10 GTE GTE Flonda Incorporated
Attention Regional Director Regulatory/Industry Affairs
201 N Franklin
Tampa, Flonda 33602
Facsumile number (B13)223-4RRK

OTE Camer Markets
201 5 Frankhin
Tampa Flonda 33602

ifto ICI Intermedia Communications, Inc
Attention Mr Tom Allen
628 Queen Palm Dnve
Tampa Flonda 33619
Facsimile number (B13) B29-2470

Protecuion

Impairment of Service  The charactenstcs and methods of operation of any circuits,
facilities or equipment of either Party connected with the seraces, facilities or equipment
of the other Party pursuant 10 this Agreement shall not interfere with or impair senvice
over any facilities of the other Party, its affiliated companies. or its connecting and
concurning carriers involved in 113 services, cause damage to their plant, violate any
apphcable law or regulation regarding the invasion of pnvacy of any communications
camed over the Party's facilities or create hazards to the employees of either Party or 10
the public (each hereinafler referred to as an “Impairment of Seraice®)

Resolution If either Panty causes an Impairment in Senvice, the Party whose network or
service is being impaired (the “Impaired Party®) shall prompily notify the Pany causing the
Impairment of Senace (the “Impainng Party”) of the nature and location of the problem
and that, unless prompily rectified. a temporary discontinuance of the use of any circuit,
facility or equipment may be required The Impainng Party and the Impaired Party agree
1o work together to attempt to promptly resolve the Impairment of Service  If the
Impairing Party is unable to promptly remedy the Impairment of Service, then the
Impaired Pany may at its option temporanly discontinue the use of the affected circuit,
facility or equipment
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Publicity Any news release, pubhic announcement, advertising. or any form of publicnty
penaimng 1o this Agreement. provision of senices, unbundled network elements or
facilities pursuant 1o ut, or association of the Parties with respect to provision of the
senices descnbed in this Agreement shall be subject 1o pnor wnitten approval of both
GTE and ICI

Regulatory Agency Control  This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
apphcable state utility regulatory commussion to the extent the substance of thus
Agreement is or becomes subject 10 the junsdiction of such agency . Notwithstanding the
date set forth in the first paragraph of this Agreement, if this Agreemem is subject to
advance approval of a regulatory agency, this Agreement shall not become effective untl
five (5) Business Days afier receipt by the Panties of wnitten notice of such approval

Such date (i e, five Business Davs afier the Parties receive the wnitten notice of approval)
shall become the “effective date” of this Agreement for all purposes

Rule of Construction  No rule of construction requinng imerpretation aganst the drafting
party hereof shall apply in the interpretanion of this Agreement

Section References  Except as otherwise specified, references within an Amicle of this
Agreement to a Section refer 1o Sections within that same Article

Severability [If any provision of this Agreement 1s held by a coun or regulatory agency of
competent junsdiction 10 be unenforceable, the rest of the Agreement shall remain in full
force and effect and shall not be affected unless removal of that provision results, in the
opinion of either Panty, in a matenal change to this Agreement  If a matenal change as
descnibed in this paragraph occurs as a result of action by a count or regulatory agency, the
Parties shall negotiate in good fanh for replacement language  If replacement language
cannot be agreed upon within a reasonable penod, either Party may termunate this
Agreement without penalty or hability for such termunation upon written notice to the
other Party

Subcontractors Provider may enter into subconiracts with thurd parues or affiliates for
the performance of any of Provider’s duties or obligations under this Agreement

Subsequent Law The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by
any federal, state or local governmental authonty To the extent required by any such
subsequently prescnbed law, rule, regulation or guideline, the parties agree to modify, in
writing, the affected term(s) and condition(s) of this Agreement to bring them into
comphance with such law, rule, regulation or guideline

Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in
this Agreement shall gram, suggest, or imply any authonity for one Party 1o use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever
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Waiver The failure of either Party to insist upon the performance of any provision of this
Agrecment, or 1o exercise any nght or privlege granted to it under this Agreement, shall
not be construed as a waiver of such provision or any provisions of this Agreement. and
the same shall continue in full force and cffect
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ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Senvices Covered by This Anicle

Types of Services This Anticle governs the provision of internetwark facilities (i e,
physical interconnection services and facilities), meet point billing by GTE to ICl or by ICI
1o GTE and the transport and termination of Local Traffic between GTE and IC1 The
services and facilities described in this Article shall be referred to in this Article 1V as the
"Services ©

Service Locations for Interconnection Services and Facilities  Appendix A, Senvice
Matrix, attached to this Agreement and made a part hereol, sets forth the Services and
cach location in the State where a Senace shall be provided (the "Service Locations”) and
the Point of Interconnection {"POI") for such Services The Parties shall update Appendix
A whenever a new Senvice or a new Senvice Location is added 10 this Agreement in
accordance with Section | 3

Additional Senvices or Senace Locations  If, dunng the 1erm of this Agreement, GTE
desires to provide to ICl and ICI desires 10 purchase from GTE. or ICI desires to prowde
1o GTE and GTE desires 10 purchase from ICl, additional services in the State, or existing
Services in new locations in the State, the Parties shall execute an amendment to this
Agreement substantially in the form of Appendix B atiached to this Agreement and made a
pant hereof, incorporating the additional locations and/or any additional terms necessary
for the additional senices LUpon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new senvices shall be deemed part of
the Services provided pursuant 1o this Article and/or the new locations shall be deemed
pant of the Service Locanons

Billing and Raigs

Rates and Charges Customer agrees to pay 1o Provider the rates and charges for the
Services set forth in the applicable appendices to this Agreement GTE's rates and
charges are set forth in Appendix C attached 1o this Agreement and made a part hereof

Billing Provider shall render to Customer a hill for interconnection services on a current
basis Charges for physical faciliies and other nonusage sensitive charges shall be billed in
advance, except for charges and credits associated with the initial or final bills  Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears  Additional matiers relating to billing are included in Appendix G attached 10 this
Agreement and made a pan hereof
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Transport and Termination of Traffic

Types of Traffic The Parties shall reciprocally terminate Local Traffic onginating on each
other's networks utilizing either direct o1 indirect network interconnections as provided in
this Article Neither Pany is to send cellular traffic or traffic of any third party unless an
agreement has been made between the onginating Party and both the tandem company and
the terminating company

Audits Either Party may conduct an audit of the other Party’s books and records, no
more frequently than once per twelve (12) month peniod, to venfy the other Party's
compliance with provisions of this Article 1V Any sudit shall be performed as follows
(i) following at least ten (10) days’ prior written notice to the audited Party, 1u) subject to
the reasonable scheduling requirements and limitations of the audited Party (iii) at the
auditing Party’s sole cost and expense, (iv) of a reasonable scope and duration, (v) in a
manner 50 as not to imerfere with the audited Party’s business operations, and (vi) in
compliance with the audited Party’s secunty rules

Compensation For Exchange Of Traffic

331 Mutual Compensation The Parties shall compensate each other for the exchange
of Local Traffic in accordance with Appendix C attached to this Agreement and made a
part hereof Charges for the transport and termination of intraL ATA toll, optional EAS
arrangements and interexchange traffic shall be in accordance with the Panies’ respective
intrastate or interstate access tanfls, as appropnate

Tandem Switching Senvices The Paruies will provide tandem switching for traffic between
the Parties end offices subtending each other's access tandem, as well as for traffic
between the Panties and any third party which is interconnected to the Parties’ access
tandems

3 4 | The originating Party will compensate the tandem Party for each munute of
oniginated tandem switched traffic which terminates 1o third Panty (e g other CLEC,
ILEC, or wireless service provider) The applicable rate for this charge is identified in

Appendix C

3 4 2 The onginating Party also assumes responsibility for compensation 1o the company
which terminates the call

343 Services Provided Tandem switching senices provided pursuant to this section
3 4 shall include the following

(a) signaling,

(b) screening and routing,

. V-2




ORIER N0, PSC-97 E'I.:‘JI-‘ T .

WOCEET N, 910225 -TP
PAGE 46,

{c) recording,
{d) access to AN functionahty,

(e) access to operator senvices and directory assistance, in accordance with the
terms and conditions of Aruicle V and Article VII of this Agreement,

(f} suppon of all trunk interconnections,

(g) access to PSAPs, in accordance with the terms and conditions of Anicle VI of
this Agreement, and

(h) transit of 1raffic to and from third parties in accordance with the terms and
conditions of this section

4 Direct Network Interconnection

q | Nelwork Interconnection Architecture  Where the Parties mutually agree to direcily
interconnect their respective networks. interconnection will be as specified in the following
subsections The POls shal! be se1 forth in Appendix A attached to this Agreement and
made a pan hereof

411 Subject 10 mutual agreement, the Panties may use the following types of network
facility interconnection  For each POI set forth in Appendix A, the Parties shall
specify the type of interconnection used at that POI

(a) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the
Parties mutually agree 10 jointly plan and engineer their facility meet-point at a
designated manhole or junction location  The meet point is the demarcation
between ownership of the fiber transmission facilty  Each party is individually
responsible for its incurred costs in establishing this arrangement

(b) A Virual EIS arrangement at a GTE wire center subject to the rates, terms,
and conditions contained in GTE's applicable tanffs

(c) A special access arrangement terminating at a GTE ware center subject to the
rates, terms, and conditions contained in GTE's applicable 1anffs

412 Vinual EIS arrangements are governed by appropniate GTE tanffs  GTE shall not
permit direct connections (optical paich panel) or cross-connection ("DSX")
between any Virtual EIS arrangements at the same wire center location However,
this Agreement does not preclude IC1 fiom acquinng GTE special access senvice
to connect a Virtual EIS arrangement to a distant GTE wire center or connect
between Virtual EIS arrangements in different wire centers

& v3 -
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42  Compensation The Parties agree 1o the following compensation for internetwork
facilities, depending on facility type

421 Md-Span Fiber Meet GTE will charge special access (flat rated) transpon from
the applicable intrastate access tanff and will rate charges between the POl and .
GTE's interconnection switch Charges will be reduced to reflect the
proportionate share of the facility that is used for transpont of traffic originated by
GTE. ICI will charge flat rated transpon to GTE for ICI facilities used by GTE
IC1 will apply charges based on the lesser of, (i) the airline mileage from the POI
to the ICI switch, or (ii) two (2) times the airline mileage from the GTE switch to
the serving area boundary

422 Vinual EIS GTE will charge Virtual EIS rates from the applicable GTE tariff
ICl will charge GTE flat rated transpon to reflect the proportionaie share of the
facility that is used for transport of traffic originated by GTE  ICI will apply
charges based on the lesser of, (1) the airline mileage from the POI to the ICI
swilch, or (1) two (2) imes the airline mileage from the GTE switch 1o the serving
area boundary

423 Special Access GTE will charge special access rates from the applicable GTE
intrastate access tanfl  Charges will be reduced to reflect the proportionate share
of the facility that 1s used for transport of traffic onginated by GTE

424 The Parties agree to interconnect their respective Frame Relay Networks for
purposes of local interconnection Each Party will charge the other for Network to
Network Interface ("NNI") pons at the appropriate State 1ariffed Frame Relay
rates

43 Trunking Requirements

431 GTE shall make available to ICI trunks over which ICI shall terminate to end users
of GTE-provided Exchange Senvices, Local Traffic and intraL ATA toll or optional
EAS traffic onginated from end users of ICI-provided Exchange Services

432 ICl] shall make available to GTE trunks over which GTE shall terminate to end
users of ICI-provided Exchange Services, Local Traffic and intraL ATA 10l or
optional EAS waffic onginated from end users of GTE-provided Exchange
Senice

433 ICIand GTE shall, where applicable, make reciprocally available, by mutual
agreement, the required trunk groups 1o handle different raffic 1ypes  1C1 and
GTE agree to work cooperatively to agree on network trunking within sixty (60)
days following full execution of this Agreement 1CI and GTE will support the
provisioning of trunk groups that carry combined or separate Local Traffic and
intraLATA 1ol and optional EAS wraffic  GTE requires separate trunk groups
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from ICI to terminate interl. ATA calls and to provide Switched Access Service 1o
IXCs

434 Each Party agrees to route traffic only over the proper junisdictional trunk group
Each Party shall only deliver traffic over the local intesconnection trunk groups to-
the other Party’s access tandem for those publicly-dialable NXX Codes served by
end offices that directly sublend the access tandem or 10 those wireless senace
providers that directly subtend the access tandem In no event shall either Panty
route Switched Access Service traffic over local interconnection trunks

435 ICl and GTE will recsprocally provide PLU factors to each other on a quarnterly
basis to identify the proper junsdiction of each call type that 1s carried over the
required trunks

436 Reciprocal iraffic exchange arrangement trunk connections shall be made a1 a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically available) and shall
be jontlyv-engineered to an obyective P 01 grade of senice

437 ICl and GTE agree 10 use diigem effonts to develop and agree on a Joimt
Interconnection Grooming Plan prescnbing standards to ensure that the reciprocal
traffic exchange arrangement trunk groups are maintained at consistent P 01 or
better grades of senice  Such plan shall also include mutually-agreed upon default
standards for the configuration of all segregated trunk groups

438 Signaling System 7 (557) Common Channel Signaling will be used o the extent
that such technology 1s available

5 Indirect Network Interconnection Neither Party shall deliver traffic destined to termunate
al the other Party’'s end office via another LEC's end office  In addition, neither Party shall
deliver traffic destined to terminate at an end office subtending the other Party's access
tandem via another LEC’s access tandem  Eisther Party may deliver iraffic destined to
lerminate a1 the other Party's end office via another LEC's tandem provided that the
Parties have established compensation agreements with the tandem company

[\ MNumber Resources

| Number Assignment Nothing in this Agreement shall be construed to, in any manner,
limit or otherwise adversely impact ICI's right to employ or to request and be assigned
any NANP number resources including, but not limited to, Central Office (NXX) Codes
pursuani to the Central Office Code Assignment Guidelines  Any request for numbening
resources by 1C1 shall be made directly to the NANP Number Plan Administrator Except
with respect to those areas in which GTE is the NANP Number Plan administrator, GTE
shall not be responsible for the requesting or assignment of number resources 10 1C1 1T
shall not request nuember resources 1o be assigned to any GTT swiiching entity

K1MLA V-5
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Rate Centers For purposes of compensation between the Parties and the ability of GTE to
appropniately apply its toll 1anfT to its end user customers, 1CI shall adopt the Rate Center
arcas and Rate Center points that the Commission has approved for the incumbent LEC
and shall assign whole NPA-NXX cndes 1o each Rate Center

Routing Points  ICI wall also designate a Routing Point for each assigned NXX code 1€
may designate one location within each Rate Center as a Routing Point for the NPA-NXX
associaled with that Rate Center, alternatively ICI may designate a single location within
one Rate Center to serve as the Routing Point for all the NPA-NXXs associated with that
Rate Center and with one or more other Rate Centers served by ICI within an existing
GTE exchange area 1CI shall use diligent efforts to designate at least one Routing Point
in GTE's exchange area for all NPA-NXXs associated with GTE's Rate Centers

Code Administration The Parties will comply with code adminisiration requirements as
prescribed by the FCC, the Commussion, and accepted industry guidelines

Programming Switches It shall be the responsibility of each Panty 1o program and update
its own swilches and network svstems pursuant 1o the Local Exchange Routing Guide
(LERG) guidelines 1o recogmze and route traffic to the other Panty's assigned NXX codes
at all times Neither Pany shall impose any fees or charges whatsoever on the other Panty
for such activities

Number Ponability Each Party shall provade the other Party with senvice provider
number portability for the purpose of allowing end user customers 1o change senvice-
providing Parties without changing their telephone number  GTE shall provide its Senice
Provider Number Portability Service (“SPNP”) to ICT using remote call forwarding
(“RCF”) The GTE rates for SPNP senvice using RCF are set out in Appendix D attached
10 this Agreement and made a pan hereof 1f ICI wishes to use Direct Inward Dialing
(“DID”) 1o provide SPNP to its end users, 1C1 may purchase DID service from GTE at
the wholesale rate set out in Appendin E antached to this Agreement and made a pan
hereof ICI shall provide SPNP service to GTE in the manner and at the rales specified
for IC1in Appendix D

Meet-Point Billing
Meet-Point Arrangements

B 11 ICI may establish Meet-Point Billing ("MPB”) arrangements with GTE in order to
provide Switched Access Senvices to third parties (or the ICI if acting as an IXC)
via & GTE access tandem in accordance with the MPB guidelines adopted by and
contained in the Ordening and Billing Forum's MECAB and MICOD documents,
except as modified herein

812 Except ininstances of capacity hmitations, GTE shall permit and enable ICI to
sub-tend the GTE access tandem(s) nearest to the 1C] Rating Point(s) assocated
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with the NPA-NXX(s) to/from which the Switched Access Senvaces are homed In
instances of capacity imitation a1 a given access tandem, ICI shall be allowed to
subtend the next-nearest GTE access tandem in which sufficient capacity 1s
available

813 Interconnection for the MPB arrangement shall occur at the POl -

8 14 Common Channel Signaling rather than in-band signaling shall be utilized in
conjunction with MPB interconnection arrangements to the extent such signaling 1s
resident in the GTE access tandem switch

815 ICland GTE will use diligemt effonts, individually and collectively, to maintain
provisions in their respective federal and state access tanffs, and/or provisions
within the National Exchange Carrier Association ("NECA™) TanfT No 4, or any
successor 1anfl, sufficient to reflect this MPB arrangement, including MPB
percentages

816 Asdetailed in the MECAHB document, IC1 and GTE wall, in a timely fashion,
exchange all information necessary 10 accurately, rehiably and prompily il third
parties for Switched Access Senvices traffic jointly handled by ICI and GTE via the
meet-point arrangement  Information shall be exchanged in Electronic Message
Record (“"EMR") format. on magnetic tape or via a mutually acceptable electronc
file transfer protocol

817 ICIand GTE shall work cooperatively 1o coordinate rendenng of Meet-Point bills
to customers, and shall reciprocally provide each other usage data and related
information a1 no charge

Compensation

821 Inially, billing 1o third parties for the Switched Access Services joinily provided
by ICI and GTE v1a the MPB arrangement shall be according 1o the multiple-
billmultiple-tanfT method (MB/MT method) The MB/MT method means that
each company will render their bill at thier owns raies 1o the third party

$22 Subscquently, IC] and GTE may mutually agree to implement one of the following
options for billing 10 third parties for the Switched Access Services jointly
provided by ICI and GTE via the MPB arrangement  single-bill'single tanfT
method, single-bill'multiple tanfT method, multiple-bill/single 1anfT method, or 10
continue the muluple-billl'multiple tanfT method  Should 1C1 prefer 10 change
among these billing methods, ICI shall notify GTE of such a request in writing.
ninety (90) days in advance of the date on which such change is desired to be
implemented

Common Channel Signaling
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Senvice Description The Parties will provide Common Channel Signaling (“CCS") to one
another via Signaling System 7 ("S577) network interconnection, where and as available
in the manner speaified in FCC Owder 95-187, ain comunction with all traffic exchange
trunk groups The Parties will cooperate on the exchange of all appropriate S57 messages
for local and intraLATA call se1-up signaling, including ISUP and Transaction Capabilities
Apphcation Pant ("TCAP") messages to faclinate full interoperability of all CLASS =
Features and functions between their respective networks  Any other 557 message
services 1o be provided using TCAP messages (such as data base queries) will be joinily
negotiated and agreed upon

Signaling Parameters All SS7 signaling parameters will be provided in conj nction with
traffic exchange trunk groups. where and as available These parameters include
Automatic Number Identification (“ANI"), Calling Party Number (“CPN™), Privacy
Indicator, calling party categony infirmanon, onginating hine information, charge number,
cic  Also included are all parameters relatng 10 network signaling information, such as
Carnier Information Parameter ("CIP”), wherever such information is needed for call
routing or billing

Privacy Indicators Each Party will honor all privacy indicators as required under
applicable law

Connection Through STP  ICI must interconnect with the GTE STP(s) serving the
geographic area in which the traffic exchange trunk groups are interconnected

Thurd Party Signaling Providers  1C1 may choose a third-pany 557 signaling provider 10
transpon messages 1o and from the GTE S57 network  In that event, that third-pany
provider must present a letter of agency 10 GTE, prior 10 the testing of the
interconnection, authonzing the third pany 1o act on behalf of ICI in transporting SS7
messages to and from GTE The third-pany provider must interconnect with the GTE
5TP(s) serving the geographic area in which the 1raffic exchange trunk groups are
interconnected

Multi-Frequency Signaling In the case where CCS is not available, in band Mulu-
Frequency (“MF™), wank s1an, E & M channel associated signaling with ANI will be
provided by the Parties Network signaling information, such as CIC/OZZ, will be
provided wherever such information is needed for call routing or billing

V-8
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ARTICLE V
RESALE OF SERVICES

General

The purpose of this Article V is to define the Exchange Services and related Vertical Features and
other Services (collectively referred to for purposes of this Article V as the “Services™) that may
be purchased from GTE and resold by IC1 and the terms and conditions applicable to such resold
Services Except as specifically provided otherwise in this Agreement, provisioning of Exchange
Services for resale will be governed by the GTE Customer Guide for CLEC Establishment of
Services - Resale and Unbundling (1he "Guide™), which Guide may be amended from time to time
by GTE as needed GTE shall provide reasonable advance notification 1o ICI of any changes to

the Guide
2 Terms and Condilions
21 Class of Service  ICI wall resell 10 1ts end user customers the same class of service as was

L]
(]

33

or would be provided by GTE to that end user customer, in accordance with State
requirements For example, IC1 shall not resell GTE residential service 10 an end user
customer for use as a business class of service

Resale to Onher Cammiers  Senvices available for resale may not be used by ICI to provide
access 1o the local network as an alternative to taniffed switched and special access by
other camers, including, but not limited to, interexchange carmiers, wireless camers,
compelilive access providers, or other retail telecommunications providers

Ordenng and Billing

Local Service Request  Orders for resale of Services will be placed utilizing a s:andard
Local Senvice Request ("LSR") form A complete and accurate LSR (comaining the
requisite end user information as described in the Guide) must be provided by ICI before a
request can be processed

Centificate of Operating Authonty When ordening, ICI must represent and warrant to
GTE that it is a certified provider of local dial-tone service.  1C1 will provide a copy of its
Certificate of Operating Authority or other evidence of its status to GTE upon request

Letter of Authonization A Letter of Authorization ("LOA™) will be required before resold
Services will be provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than ICI. Such LOA may be a
blanket LOA or such other form as agreed upon between GTE and ICI, provided,
however, that 1CI comphies with the requirements for a signed LOA from the end user as
specified in Section 3 4 when requesting information from GTE end user customer
accounts

® V- ®
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Services Ordered 1C1 shall specify each specific GTE Service ordered for each ICl end
user customer 1 e, GTE will not transfer Services “as 15 ™ GTE will not release
information to IC1 on GTE end user customer accounts unless ICI first provides a written
Letter of Authonization, signed by the end user customer, authenzing the release of such
information to IC]

Nonrecurring Charges  1CI shall be responsible for the payment of all nonrecurring
charges ("NRCs™) applicable 10 resold Services NRCs applicable to each of the Services
available for resale are listed in Appendix E

Transfers Between ICI and Another Reseller of GTE Services When ICI has obtained an
end user customer from another reseller of GTE services, IC1 will inform GTE of the
transfer by submitting a standard LSR to GTE  Such LSR must contain the code of the
displaced reseller, indicating that ICI has advised the displaced reseller that the end user
has chosen IC] as their new local service provider

Responsibility for Payment  All charges for Services provided for resale under thus
agreement will be billed 10 ICI. including all applicable taxes and surchasges, as well as the
End User Common Line (“EUCL") Charge from GTOC Tanff FCC No | IClis
responsible for payment of charges billed, regardless of any billing arrangement or
situation between ICI and its end user customer

Fraud IC] assumes responsibility for all fraud associated with its end user customers and
accounts GTE takes no responsibility, will not investigate and will make no adjusiments
to ICI's account in cases of fraud

Local Calling Detajl Except for those Services and in those areas where measured rate
local senvice is available to end users, monthly billing to 1C] does not include local calling
detail

Customer Contact and Referral ICl wall provide GTE with a number for referral of
inquinies from ICI end user customers GTE wall refer 1o IC] all inquiries or other calls
from ICI's end user customers GTE will also provide ICI with a number for referral of
inquiries from GTE end user customers, to which ICI wall refer all inquinies or other calls
from GTE's end user customers

Procedures An overview of the procedures for preordenng. ordenng, provisioning and
billing for resold services are outlined in Appendix G, attached hereto and made a pan
hereof

Mainienance

Maintenance, Testing and Repair  GTE will provide repair and maintenance services 1o

IC1 and 1ts end user customers for resold Services in accordance with the same standards
used for such services provided to GTE end user customers  GTE will not initiate a

. V.2 .
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maintenance call or take action in response to a trouble report until such time as trouble 15
reported to GTE by ICI  ICI must provide 10 GTE all end user information necessary for
the installation, repair and servicing of any facilities used for resold Services according to

the procedures described in the Guide

Specifics and Procedures for Maintenance An overview of the procedures for 3
mainienance of resold services and additional matters agreed to by the Parties concerning

mainienance are set forth in Appendix G

Senvices Available for Resale

Description of Local Exchange Senices Available for Resale Resold basic Exchange
Service includes, but 15 not himited to, the following elements,

fa)  Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone

{b)  Local Calhng - at local usage measured rates if applicable 10 the end user
customer

(c)  Access to long distance carners

(d)  Access to GTE Operator Services

(e) Access 10 GTE Directory Assistance

(i E-911 Emergency Dialing

(g)  Access to Special Access Codes - e g, 800, BRE, 900

(h)  Lisung of telephone number in appropnate “white pages” directory, and

(1)  Copy of "White Pages” and "Yellow Pages” directones for the appropnate GTE
senace area

List of Senvices Available for Resale  The Senaces available for resale by ICI are
indicated on Appendix E, attached hereto and made a part of this Agreement, are
Additional regulations, terms and conditions relating to the Senvices histed on Appendix E
can be found in the appropnate intrastate local, toll and access 1aniTs referenced in the
third column of the rate list attached as Appendix E and in Article VI of this Agreement
Terms, conditions and other matters concerning rate applications, technical parameters,
provisioning capability, definitions and feature interactions contained in such 1anffs are
applicable to the Services offered under this Agreement and are incorporated herein by
reference  Notwathstanding the foregong, to the extent that there 1s a direct conflict
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between the terms, conditions and other matters in such tanffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall comrol

Rates The wholesale rates for all Services available for resale are listed in Appendix E

Non-Recurnng Charges Charges associated with the installation of new services or L
features or changes 1o existing services or features are identified in Appendix E No
discount applies 10 nonrecurnng charges

Grandfathered Services Seraces identified in GTE TanfTs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service An enisting end user customer may nol move a grandfathered
service 10 a new service location

ICB Services Services provided by GTE 10 its end users established as an ICB
(Individual Case Basis) service are available for resale  However, no discount applies to
ICB Sermaces

Access GTE retains all revenue due from other carners for access to GTE facilities,
including both switched and special access charges

Operator Services  Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line venfication and emergency interruption) is included as
an clement of Exchange Services offered for resale 1C1 will be billed in accordance with
rates included in GTE'S end user rates as shown in Appendix E No discount applies to
operator senices

Directory Assistance  Access to GTE Directory Assistance 15 included as an element of
Exchange Services offered for resale  1CI wall be billed in accordance with GTE'S end
user 1anfT rates included in Appendix E - No discount apphies to direclory assistance

V-4
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ARTICLEW]
UNBUNDLED NETWORK ELEMENTS

General  The purpose of this Article V1 is 1o define the unbundled network elements that
may be purchased by ICI from GTE Unless otherwise specified in this Agreement,
provisioning of unbundled network armangements will be governed by the GTE Customer -
Guide for IC] Establishment of Services - Resale and Unbundling  Additional procedures
for preordering, ordening, provisioning and billing of unbundled network elements are

outlined in Appendix G
Unbundled Network Elements

Categonics There are several separate categories of Network Components that shall be
provided as unbundled network elements by GTE

{a)  Network Interface Device or NID
{b) Loop Elements

{c)  Pon Elements

(d)  Transpon Elemems

(e) Signaling Elements

(N Call-Related Databases

Prices Individual unbundled network elements and prices are identified on Appendix F
attached to this Agreement and made a pant hereof, or under the appropnaie GTE tanff as
referenced in this Article Nonrecurnng charges relating to unbundled elements are also
listed on Appendix F  The port element consists of two components, termination and
usage (1 ¢ minutes of use) Additional switch features may be purchased in bulk at a price
to be agreed upon by the Parties, or switch features may be purchased individually as
Senaices pursuant to Article ¥

Interconnection 1o Unbundled Elements ICI may lease and interconnect to whichever of
these unbundled network elements ICI chooses, and may combine these unbundled
elements with any facilities or services that ICI may itself provide, pursuant to the
following terms

231 Interconnection shall be achieved via expanded interconnection/collocation
arrangements IC1 shall maintain at the wire center al which the unbundled senvices
are resident
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232 Eachioop or pon element shall be delivered to the ICI collocation arrangement
over a loop/port connector applicable to the unbundled services through other
tanfTed or coniracied oplions

233 ICI shall combine unbundled network clements with its own facilines  [CI shall =
not combine unbundled network elements purchased from GTE in such a manner
as to permut ICl 10 bypass GTE's resale offenngs

Network Inerface Device

Direct Conngction  ICI shall be permitied 10 connect its own Loop directly 10 GTE's
Network Interface Device or NID in cases in which IC1 uses its own facilities to provide
local service to an end user formetly served by GTE, as long as such direct connection
does not adversely affect GTE's network  In order to minimuze any such adverse effects,
IC1 shall follow the procedures in Sections 3 1 1 and 3 1 2 below

111 When connecting its own loop facility directly to GTE's NID for a residence or
business customer, 1C1 must make a clean cut on the GTE drop wire a1 the NID so
that no bare wire is exposed  IC1 shall not remove or disconnect GTEs drop wire
from the NID or take anv other action that might cause GTE's drop ware 10 be lefi
Iying on the ground

312 At multi-tenant customer locations, ICI must semove the jumper wire from the
distribution block (1 ¢ the NID) to the GTE cable termination block  If ICI cannot
gain access 1o the cable termunation block, IC1 must make a clean cut at the closest
point 10 the cable termination block

NID 10 NID Connection  Rather than connecting its loop directly to GTE's NID, 1CI may
also clect to install its own NID and effect a NID to NID connection 1o gain access to the
end user’s inside winng

Loop Elements

Senice Description A “Loop” 15 an unbundled component of Exchange Service In
general, it is the transmission facilty (or channel or group of channels on such facility)
which extends from a Main Distribution Frame ("MDF') or functionally comparable piece
of equipment in a8 GTE end office or wire center to a demarcation or connector block in/m
a subscriber’s premises  Traditionally, Loops were provisioned as 2-wire or 4-wire copper
paus running from the end office MDF to the customer premuses However, a loop may
be provided via other media, including radio frequencies, as a channel on a high capacity
feeder/distribution facility which may, in tumn, be distributed from a node location to the
subscriber premises via a copper or coaxial drop facility, e1c

Categories of Loops There are three general categones of loops

& Vi-2 &
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421 “2-wire analog voice grade” loops will support analog transmission of 300-3000
Hz, repeat loop start or ground stan seizure and disconnect in one direction
(1oward the end office switch), and repeat ninging in the other direction (toward
the end user) This loop is commonly used for local dial tone service,

422 “4-wire analog voice grade™ loops conform to the characteristics of & 2-wire voice
grade loop and, in addition, can support the simultancous independent transmission
of information in both directions,

423 "DS-17 loops will support the transmission of a digital signal rate of 1 544 mbps to
provide the equivalent of 24 incoming trunk type Exchanges Senvices

424 "D5-3" loops will support the transmission of isochronous bipolar serial data at a
rate of 44 736 Mbps  This DS-3 type of loop provides the equivalent of 28 DS-|
channels

Loops for Digital Services 1€ may also lease 2-wire or 4-wire Loops that have been
conditioned to transmit the dignal signals needed to provide senvices such as ISDN,
ADSL, HDSL and DS-1 level signals. subject to the imitations indicated in Sections 4 6
and 47 The price for such conditioned Loops shall be the pnce for the basic 2-wire or
4-wire loop, as applicable. that is listed in Appendix F. plus the applicable charge for the
special conditioning as provided for in the appropniate GTE intrastate special access taniff
Pnices for DS-3 grade Loops are the pnices set forth in the appropniate GTE intrastate
special access tanfl’

Feawres, Fupctions, Attnbutes, Etc. To the degree possible, all transport-based features.
functions, service atinbutes, grades-of-senvice, installation. mainienance and repair
intervals that apply to the bundled senices will apply 1o unbundled loops

441 GTE wall not perform routine testing of the unbundled loop for maintenance
purposes IClI will be required to provision a loop testing device either in its CO,
Network Control Center or in its collocation arrangement to test the unbundled
loop GTE will perform repair and mainienance once trouble is identified by ICI

442 All Loop facilities furnished by GTE on the premises of ICI's end users and up to
the network interface or functional equivalent are the property of G111 GTE must
have access to all such facilities for network management purposes GTE
employees and agents may enter said premises at any reasonable hour to test and
inspect such facilities in connection with such purposes or, upon termination or
cancellation of the Loop facility, 1o remove such facility

Migital Loop Carmer Where GTE utilizes integrated digital loop carrier (“IDLC")*
technology to provision the Loop element, GTE will take the necessary affirmative steps
to provide unbundled Loops The basic Loop provided will suppont voice grade services

Vi3 .
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Loop capabilities beyond voice grade (i e, ISDN, ADSL, eic ) will be provided under the
terms and conditions, and at the prices indicated in Section 4 3

46

47

K1
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* Scc Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop
Camer System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop
Carrier (IDLC) Requirements, Objectives and Interface r

451

GTE will permit ICI to collocate digital loop carriers and associated equipment in
conjunction with collocation arrangements ICI maintains at a GTE wire center for
the purpose of interconnecting to unbundled Loop elements

Unbundled Loop Facility Cenification

461

462

Before deploying any senace enhancing copper cable technology (e g . HDSL,
ISDN, etc ) over unbundled 2-wire analog voice grade loops leased from GTE, ICI
shall notify GTE of such intentions to enable GTE to assess the loop transpon
facilities 10 determine whether there are any existing copper cable loop transport
technologies (e g , analog carmer, etc ) deployed within the same cable sheath that
would be interfered with if 1CI deployed the proposed service enhancing copper
cable technology If there are existing copper cable loop transport technologies
already deployed withun the same cable sheath, or if GTE already has existing near
term (within 18 months of the date of facility centification) plans to deploy copper
cable loop transport technologies that would be interfered with as described above,
GTE wall so inform IC1 and IC1 shall not be permitied 1o deploy such service
enhancing copper cable technologies GTE will charge ICI the reasonable costs
for engincenng ime and labor

If IC1 fails to notify GTE of its plans to deploy service enhancing copper cable
technology and obtain prior cenification from GTE of the facilities, if ICI's
deployment of such technology is determined to have caused interference with
existing or planned copper cable loop transpont technologies deployed by GTE in
the same cable sheath, ICl will immediately remove such service enhancing copper
cable technology and shall reimburse GTE for all incurred expense related to this
interference

Unbundled Loop Facility Notification

471

GTE reserves the right 1o deploy within its network at its sole discretion any and
all copper cable loop transport technologies Il GTE plans to deploy copper cable
loop transport technology within a cable sheath in which such technology was not
previously deployed, GTE will provide notice to ICI of such planned deployment,
indicating all service enhancing copper cable technologies that would cause
interference with the technology to be deployed, or that would be interfered with
by the deployment of such technology. Such notice will be provided at least ninety
(90) days in advance of the planned deployment  If ICI has deployed any
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technologies within the same cable sheath that would interfere with, or be
interfered with, by the technology GTT: plans 1o deploy, ICI shall remove such
interfering technology

If ICI fails 10 comply with GTE's notification and remove the interfering
technology, and ICI's deployment of such technology is determined 10 have -
actually caused interference with the copper cable loop transport technologies
deployed by GTE in the same cable sheath, s second notification will be sent to

ICI ¥ ICI fails to comply with such second notification by immediately remaving
such service enhancing copper cable technology, GTE wll take the necessary
sction (o isolate the interfering technology from its network  In that event, ICI
shall reimburse GTE for all incurred expense related to these activities

Pon Elements

Service Descniption  “Pont™ is an unbundled component of Exchange Service that
provides for the interconnection of individual loops to the switching components of GTE's
network In general, it is a line card and associated peripheral equipment on GTE end
office switch that serves as the hardware termination for the end user's Exchange Service
on that switch and generates dial tone and provides the end user access to the public
swilched telecommunications network  Each pon is typically associated with one (or
more) telephone number(s), which serve as the end user’s network address

Types of Ponis  There are two basic types of por services, line-side and trunk-side, each
of which provide cenain types of functions,

521

522

Line-side Ports provide the following types of functions,

On-hook and off-hook detection

Dial 1one

Digit reception and interpretation (dial pulse or dual tone multi frequency)
Network call routing to the called telephone number

Audible nnging and power ringing

Automatic message accounting (AMA) recording

Disconnect detection

Access 10 GTE swiitch based services and functions

Trunk-side Ports provide the following types of functions,

Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (MF)
Digit reception and interpretation

Network routing toward terminating telephone number

Answer detection and supervision signaling

Access 10 GTE switch based services and functions

Vi-$
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Ports Available as Unbundled Network Elements There are four types of Puns available
as unbundled network elemenis,

531 “2.wre analog hine” Port 1s a hne side switch connection employed to provide
basic residential and business type Exchange Service

532 "2.wire ISDN digital line” Pon is a Basic Rate Interface (BRI) line side swiich
connection employed 10 provide ISDN Exchange Services

533 "DS-l dignal trunk” Port 1s a direct inward dialing (DID) trunk side swiich
connection employed 1o provide the equivalem of 24 analog incomung trunk type

Exchange Services

£34 “"4-wue ISDN diginal DS-1 trunk” Port is a Pnmary Rate Interface (PRI} trunk
side switch connection employved 10 provide the ISDN Exchange Services

Port Pnces  Pnces for 2-wire analog and DS-1 Ports are listed in Appendix F  2-wire
ISDXN line side Ports and d-wire ISDN trunk side Ports shall be provided at a pnce 1o be
agreed to by the Parties

Senice Panty  To the degree possible, all service attnbutes, grades-of-service and
installaion, maintenance and repair intervals which apply to the bundled service will apply
to unbundled Pons

Transpon Elements

Senvice Descnption  Transport 15 an unbundled component of Exchange Service In
general, it is the transmussion facility (or channel or group of channels on such facility)
which extends from a Main Disinbution Frame (MDF) or functionally comparable piece of
equipment in a GTE end office or access tandem to enther (i) another MDF or functionally
comparable piece of equipment in a GTE end office or access tandem, or (ii) a meet point
with transpont facilities of IC1 or another carmier  Transport may be provided over a
variety of media, including, but not limited to, copper cables, radio frequencies or channels
on a high capacity facility

Calegones/Types Unbundled transport is provided under rates, terms and conditions of
the applicable GTE special access tanff or local private line tanff

557 Transpon_and Signaling SS57 signaling and transport services in support of ICI's
local exchange services shall be provided in accordance with the terms and conditions of

appropriate tariffs

LIDB Services Access to GTE's LIDB shall be provided in accordance with the rates,
terms and conditions of GTE's switched access tanfT, GTOC Tanff FCC No |, Sectlion B

L vi6 @
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9 Datahase AVND'RRR Senvices Access 1o GTE's BOO'8RS8 database shall be provided in
accordance with the rates, terms and condimions of GTE s standard ROO Data Base Carner
Selection Service Agreement
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ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

I Transfer of Service Announcements When an end user cust~mer transfers service from
GTE 10 ICI, or from ICI to GTE, and does not retain its onginal telephone number, the Party
formerly providing service o the end user will provide, upon request and if such service is 5
provided to its own customers, a referral announcement on the original telephone number This
announcement will provide the new number of the customer

2 Coordinated Repair Calls  The Parties wall employ the following procedures for handling
misdirected repair calls

21  The Parties will educate their respective cusiomers as to the correct telephone numbers to
call to access their respeclive repair or customer care cenlers

| =]
a2

To the extent that the correct provider of service 1o the customer is identifiable, the
Paries will refer customers that make misdirected repair calls to the other Panty 1o the
telephone number provided by the provider of service 1o that customer  Such referrals
will be made in a courteous manner and at no charge to the other Party Communications
with end users of the other Parnty dunng such misdirected calls other than referral to the
correct number are prohubited

23 The Parties will provide their respecuive repair/customer care contact numbets 1o one
another on a reciprocal basis

3 911'E911 Arrangements

i1 Descnption of Senvace  1C] wall install a mummum of two dedicated trunks to GTE's
Q11 E91) selective routers (1 e, Y11 tandem offices) thal serve the areas in which 1C]
provides Exchange Senvices, for the provision of 911/E911 services and for access to all
subtending PSAPs The dedicated trunks shall be, at mimmum, DSO level trunks
configured as a 2-wire analog interface or as part of a digital (1 544 Mbps) interface
Either configuration shall use CAMA type signaling with multifrequency (MF) tones that
will deliver ANI with the voice portion of the call GTE will provide ICI with the
appropnate CLLI codes and specifications of the 1andem office serving area and the
10-digit POTS number of cach PSAP

32 Transpont I IC1 desires to obtain transpont fiom GTE to the GTE 911 selective routers,
IC1 may purchase such transpon from GTE at the rates se1 forth in GTE's intrastate
switched access tanfT or in GTE's intrastate special access 1anfT

11 Cooperation and Level of Peddormancg  The Paries will work together to facilitate the
prompt, reliable and efficient interconnection of ICI's systems to the 911/E911 platforms,
with a level of performance that will provide the same grade of service as that which GTE
provides to its own end users

K1FLA . VII-1 .
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Updates 1o MSAG It shall be the responsibility of ICI to ensure that the address of each
of 115 end users 15 included in the Master Street Address Guide ("MSAG™)

Updates to Database GTE and ICI will work together to develop the proress by which
the 911/E911 database will be updated with ICI's end user 911/E911 information

Compensation In situations in which GTE is responsible for mainienance of the
911/E911 database and can be compensated for maintaining ICI's information by the
municipality, GTE will seek such compensation from the municipality GTE will seek
compensation from ICI only if and to the extent that GTE is unable to obtain such
compensation from the municipality GTE shall charge ICI a portion the cost of the shared
911/E911 pont.

Information Services Traffic

Routing Each Pany shall route traffic for information services (e g 900, 976, N1 1,
weather Iines, sports lines. etc ) that onginates on its network to the appropnate
information senvices platforms connected to the other Party's network over the
LocalTntral ATA trunks

Recording The Party on whose network the information senvices traffic onginated (the
“Onginating Party”) shall provide the recorded call detail information to the Pany to
whose information platform the information services traffic tenmunated (the “Terminating

Party”)

Rating The Terminaiing Panty shall provide to the Ongiaating Panty all rating information
necessary 1o bill the information senvices traffic 10 the Onginating Party’s end users
pursuant to the Terminating Party’s agreement s wath each information provider

Billing and Collection The Originating party shall bill and collect such information service
charges and shall remn the amounts collected to the Terminating Panty less

(a) a mutually agreed upon fee for providing billing and collection of the information
service charges. and

{b) any uncollectibles rescrve, which shall be calculated based on the uncollectibles reserve
in the Terminating Party’s billing and collection agreement with 1he applicable information
services provider, and

(c) any customer adjustment provided by the Onginating Panty

Blocking Nothing in this Agreement shall restrict either Party from offering 10 its end
user customers the ability 1o block the completion of information service traffic

. vil-2 .




i

UHDER N (RHIMER '|I'f.'f.lF' T .

POCKET WO, WT0L2%-Th
PALGE

5 Directory Assistance (DA) and Operator Services At ICI's request, GTE will provide 1o
ICI directory assistance services and/or operalor services pursuant to separate contracts to be
negotiated in good faith between the Parties

6 Directory Listings and Directory Distribution  Subject 1o execution of a separate
agreement between ICl and GTE (the "Directorics Agreement™), ICI's end users’ primary listings
shall be included in the appropriate GTE white pages directory, as well as GTE's directory
assisiance database ICI's business end users' listings also will be included in all appropriste GTE
“yellow pages” or classified directories and directories will be provided to ICI's end users in
accordance with the Directories Agreement GTE will also list in the information pages of the
appropnate white pages directories IC1's cntical customer contact numbers (e g business office,
repair service, billing) in accordance with the terms and conditions in the Directories Agreement

7 Busy Line Venification and Interrupt  Each Party shall establish procedures whereby its
operator assistance bureau will coordinate with the operator assistance bureau of the other Party
to provide Busy Line Verification ("BL\™) and Busy Line Verification and Interrupt (“"BLVT")
services on calls between their respective end users  Each Party shall route BLV and BLV]
inquincs over separaie inward operator senaces trunks to the operator services switch Each
Party’s operator assistance bureau will only venfy and/or interrupt the call and will not complete
the call of the end user initiating the BLV or BLV1 Each Party shall charge the other for the
BLY and BLV services at the rates contained in Appendix E, or if there is no applicable rate
listed in Appendix E. at the rates in their respective tanffs

Vil-3




ORDER MO r-.l;t?-'n-u'.*.'u!-‘ " .
DOCKET 0. 270225-TP
PAGE 56

ARTICLE Vil
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS

1 General General regulations, terms and conditions governing rate applications, technical
parameters, service availability, definitions and feature interactions, as described in the appropriate
GTE intrastate local, toll and access tanffs, as referenced in the third column of Appendix E (the
"GTE Retail TanfT"), apply 1o re1ail services made available by GTE to ICI for resale and
unbundled network elements provided by GTE to ICI, when appropriate, unless otherwise
specified in this Agreement.  As applied to services or network elements offered under this
Agreement, the term “Customer” contained in the GTE Retail TarifT shall be deemed 1o mean
“ICI" as defined in this Agreement

2 Liability of GTE

21  Inapplicability of Tanff Liabiluy GTE's general liability, as described in the GTE Retail
TanfT, does not extend 10 ICI's customers or any other third party Liability of GTE 1o
ICI resulting from any and all causes ansing out of senvices, facilities, network elements or
any other items relating to this Agreement shall be governed by the Lability provisions
contained in this Agreement and no other liability whatsoever shall anach 1o GTE GTE
shall be liable for the individual services, facilities or elements that it separately provides to
IC1 and shall not be liable for the integration of components combined by 1CI

22 ICLTanfls or Contracts 1CI shall, in its taniffs or other coniracts for services provided 1o
its end users using services, facilities or network elements obtained from GTE, provide
that in no case shall GTE be liable to ICI's end users or any third panies for any indirect,
special or consequential damages, including, but not limited 1o, economic loss or lost
business or profits, whether foreseeable or not, and regardless of notification by ICI of the
possibility of such damages and ICI shall indemnify and hold GTE harmless from any and
all clums. demands, causes of action and liabilities based on any reason whatsoever from
its cusiomers as provided in this Agreememt  Nothing in this Agreement shall be deemed
10 create a third panty beneficiary relationship wath ICI's end users

23  NoLiability for Errors GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to ICI for any
ongoing ICI service, sales or repair inquiries, and with respect 1o such mistakes or
incorrect referrals, 1C1 shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney's fees incurred on account thereof, by third parties, including ICI's
end users or employees For purposes of this Section 2 3, mistakes and incorrect referrals
shall not include matters anising out of the willful misconduct of GTE or its employees or

agents
1 Unauthorized Changes

. vii-1
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31  Procedures IFICI submits an order for resold services or unbundied elements under this
Agreement in order to provide service to an end user that at the time the order is
submitted is obtaining its local senices from GTE or another LEC using GTE resold
services or unbundied elements, and the end user notifics GTE that the end user did non
authorize ICI to provide local exchange senvices to the end user, ICI must provide GTE -
with written documentation of authonzation from that end user within three (3) business
days of notification by GTE If ICI cannot provide written documentation of
authorization within such time frame, 1CI must within three (3) business days thereafier

(a)  notify GTE 10 change the end user back 10 the LEC providing service to the end
user before the change to IC1 was made, and

(b)  provide any end user information and billing records ICI has obtained relating 1o
the end user 10 the LEC previously serving the end user, and

(c)  notify the end user and GiTE that the change back 10 the previous LEC has been
made, and

(d)  pav GTE fifty dollars (550 00) per affected line 1o compensate GTE for switching
the end user back to the ongmal LEC

32 OptiontoRestrict Changes Without Evidence of Authorization ICI's or GTE's end users
may request GTE 10 permit changes of thar provider of local exchange senvices only upon
end user password-based notification to GTE that the end user wishes 1o change the end
user's provider of local exchange services In such a situation, GTE will not change an
end user’s provider of local exchange services without such password based notification

4 Impact of Payment of Charges on Service  1CI s solely responsible for the payment of all
charges for all senices, facilities and elements furnished under this Agreement, including. but not
limited to, calls oniginated or accepted at its or its end users’ service locations  If ICI fails to pay
when due any and all chasges billed 1o IC under this Agreement, including any late payment
charges (collectively, “Unpaid Charges™). and any or all such charges remain unpaid more than
forty-five (45) days after the due date of such Unpaid Charges, GTE shall notify IC1 in writing
that it must pay all Unpaid Charges 1o GTE within seven (7) business days 11 1C] disputes the
billed charges, it shall, within said seven (7) day period, inform GTE in writing of which portion
of the Unpaid Chasges it disputes, including the specific details and reasons for the dispute,
immediately pay to GTE all undisputed charges, and shall pay dispuled charges into an interest
bearing escrow account. If ICI and GTE are unable, within thirty (30) days thereafier, to resolve
issues related 1o the disputed charges, then either ICI or GTE may file a complaint with the
Commission 10 resolve those issues  The Commission may direct the refease of any or all funds
(inchading any accrued interest) in the escrow account, plus applicable late fees, 1o be paid 10
GTE and or IC1 If ICI fails to pay any undisputed Unpaid Charges, ICI shall, at its sole expense.
within five () business days notify i1s end users that their service may be disconnected for ICI's
failure to pay Unpaid Charges, and that its end users must select a new provider of local exchange
services  IF1CT fails to provide such notification or any of IC1°s end users fail to select a new
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provider of services within the applicable ume penod, GTE will provide local exchange senaces
10 ICI's end users under GTE's applicable end user tanfT at the then current charges for the
services being provided In this circumstance, otherwise applicable service establishment charges
will not apply to ICI's end user, but will be assessed to IC1  GTE may discontinue service to IC|
upon failure 1o pay undisputed charges as provided in this Section 4, and shall have no liability ta.
ICl or ICI's end users in the event of such disconnection

5 Unlawful Use of Service  Services. faciliies or unbundied elements provided by GTE
pursuant to this Agreement shall not be used by ICI or its end users for any purpose in violation
of law ICI, and not GTE, shall be responsible 10 ensure that IC1 and its end users use of services,
facilities or unbundled elements provided hereunder comply at all times with all applicable laws
GTE may refuse to furnish service to ICl or disconnect particular services, facilities or unbundled
clements provided under this Agreement to IC1 or, as appropniate, IC1’s end user when (i) an
order is 1ssued by a count of competent junsdiction finding that probable cause exists to believe
that the use made or to be made of the senace, facilities or unbundled elements is prohibited by
law or (1) GTE is notified in wnting by a law enforcement agency acting within its jurisdiction
that any facility furnished by GTE 1s being used or will be used for the purpose of transmitting or
receiving gambling information in interstate or foreign commerce in violation of law  Termunation
of service shall take place after reasonable notice 1s provided 1o ICI, or as ordered by the count If
facilities have been physically disconnected by law enforcement officials at the premises where
located, and if there is not presented 1o GTE the wntten finding of a court, then upon request of
ICI and agreement to pay restoral of service charges and other applicable service charges, GTE
shall promptly restore such senace

6 Timing of Messages With respect 1o measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called stanon  Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection  If the called station “hangs up™ but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network

7 Procedures For Preordenng, Ordenng, Provisioning, Etc  Certain procedures for
preordering, ordenng, provisioning, mainienance and billing and electronic interfaces for many of
these functions are described in Appendix G All costs and expenses for any new or modified
electronic interfaces IC1 requires that GTE determines are technically feasible and GTE agrees to
develop will be paid by IC1  The schedule for implementation of any new or modified electromc
interfaces will be developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified interface
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ARTICLE IX
COLLOCATION

1 Physical Collocation GTE shall provide to ICI physical collocation of equipment
necessary for interconnection of for access to unbundled network elements, provided that GTE _
may provide virtual collocation in place of physical collocation, or in some cases deny a panticular
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even
wintual collocation, is not practical because of technical reasons or space limitations, as provided
in Section 251{c6) of the Act GTE will provide such collocation for purposes of
interconnection of access (o unbundled network elements pursuant to the terms and conditions in
the applicable GTE federal and state collocation tanffs

2 Existing Virtual Collocation  If, on the effective date of this Agreement, 1C1 is virtually
collocated in a GTE premise, ICI may (i) elect to retain its virtual collocation arrangement in that
premise or (ii) unless it is not practical for technical reasons or because of space limitations,
convert its virtual collocation arrangement at that premise to physical collocation I ICI elects
the latter option, ICI's request shall be treated as a new physical collocation request and IC1 shall
pay GTE at the applicable tanff rates for construction and rearrangement of ICI's equipment as
well as all apphcable tanfTed physical collocation recurnng charges

1X-1
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent lawfully required by the Act, GTE and IC1 shall each afford 10 the other access to
the poles, ducts, conduits and rights of way it owns o controls on terms, conditions and prices ~
comparable to those offered (0 any other entity pursuant 10 each Parties wriffs and/or standard
agreements

WITNESS WHEREOF, each Party has executed this Agreement 1o be effective as of the date

first above written

GTEFJD# INCORPORATED ICl1

By & /4{._/.'__4 By f a-“/

Name Donald W, Mcleod Name L

Vice President-Loc .
Title_ Competition/Intercdénnection Tile E'l'\!‘imvil-ﬂI 4L%0O

n-u_.fx..&y%_i, b by A Dltr_;ﬂ_wms‘jl.rliﬂ_
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APPENDIX A
SERVICE MATRIX
Service Location POI Semices
(idemified by 1andem (Idemified by (vdentified by
mmu_'lg area) CLLI code)
K1MLA A-1
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APPENDIX B
| INTERCONNECTION, TELECOMMUNICATIONS SERVICES
| AND FACILITIES AGREEMENT

BETWEEN -
GTE
AND
INTERMEDIA COMMUNICATIONS, INC

AMENDMENTNO _

THIS AMENDMENT (herein so called) 1s made effectiveasof 1997,
by and between GTE Flonda Incorporated ("GTE") and Intermedia Communications, Inc
("ICI"} GTE and IC1 are sometimes referred to herein collectively as the “Parties™ and
individually as a *Panty © Either GTE o1 IC] may be referved to as "Provider” or "Customer” as

the conlext requires

WHEREAS, Provider is providing 1o Customer and Customer is purchasing from Provider those
Services described in that certain Interconnection, Telecommunications Services and Facilities
Agreement for the State of Flonda by and between GTE and ICI dated effective as of

99 (the "Agreement”), and

WIHEREAS, the Partics desire 10 amend the Agreement as provided in this Amendment

NOW, THEREFORE. in consideration of the terms and conditions contarned in this
Amendment, the Parties agree as follows

12  Additional Services |if applicable]

21  Provider agrees 1o provide to Customer and Customer agrees 1o purchase from
Provider the following services under the terms and conditions set forth in the

| Agreement and within the service attachment listed below and attached to this

Amendment

| Service Attachment -

| 22 Asof the effective date of this Amendment, and continuing through the remaining
term of the Agreemem, is made a pant of the Senvices’
provided under the Agreement and Senvice Attachment ___ shall be deemed to
he a Service Attachment 1o the Agreement




GRDER NO. I'.‘ll:‘.'-'J'J'~DT.ﬂF~TI' .
DOCEET RO, 910225-TP

PAGE

L]

23 Asofthe effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matnx, to the Agreement is hereby
deleted and Appendix A. Service Matrix, to this Amendment is hereby insened in
lieu thereof to reflect the additional Services and related Service Locations

Provider agrees to provide to Customer and Customer agrees to purchase from Provider
the following Services in the following locations

Service Location POl Services
(identified by tandem (identified by (identified by Service
—_servingarea) _CLLI code) Attachment Number)

il As of the effective date of this Amendment, the locations set forth in Section 3 1
above shall be deemed Service Locations under the Agreement

32  As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement. Appendix A, Service Matrix, to the Agreemein is hereby

deleted and Appendin A, Service Matrix, to this Amendment 1s hereby inserted in
lieu thereof to reflect additional Service Locations

Interpretation

All capitalized 1erms used but not defined herein shall have the meanings ascribed to such
terms in the Agreement

Effect
Except as modified herein, the Agreement shall remain in full force and effect
Authority

Each person whose signature appears below represenis and warrants that he or she has the
authonty to bind the Panty on whose behalf he or she has executed this Amendment
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[\] Authority

Each person whose signature appears below represents and warranis that he or she has the
authonty to bind the Party on whose behalf he or she has executed this Amendment

7 Moultiple Counterparts

This Amendment may be executed in multiple counterpans, each of which shall be deemed
an ongnal, and all of whuch shall constitute but one and the same instrument

8 No Ofer
Submission of this Amendment for examination or signature does not constitute an offer

by Provider for the provision of the products or services descnibed herein  This
Amendment will be effecuve onlv upon execution by both Provider and Customer

IN WITNESS WHEREOF, the Paruies have executed this Amendment on the date or dates
writien below effective as of the date first ahos e written

iC1 GTE FLORIDA INCORPORATED

By 2 Bl - T R
Name o= LR T - MName gl
Tutle ; _ e Tule P e
Date == ) Date

GTE CONFIDENTIAL .

I FLA B-3
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRALFIC

LOCAL CALL TERMINATION
GTE
Switched Common Transport
Facilimies Termunation
Access Tandem Swatching
Local Switching 2
Information Surcharge
Conel

Transn Tandem Switching
GTE
Contel

FLORIDA

$ 0000135
$ 0002688
§ 0007500
$ 009000
£ 0072000
T NA

$ O 0007500
$NA

Monthly Rate

E911 Senaces
GTE
E911 trunk,
fixed rate cach trunk

E911 trunk,
per airhne mile cach trunk

E911 Selective Routing
per trunk

Selective Routing Boundany Maps

E911 ALI Entry Software,
per package (optional)

F911 ALI Entry User's Guide,
per package (optional)

MSAG Copies, per county
diskette or magnetic tape

papct copy

KDLA2

L 2000

| &0

30 00

NA

1100

MNIA

MN/A
NIA

C-1

Per Minute of Use Fer Mile
Per Minute of Use
Per Minute of Use
Per Minute of Use
Per Minute of Use
Per Minute of Use

Per Minute of Use
Per Minute of Use

Non recurring Charge
3BV 00
NIA

260 00

44 00
250 00
J0 00

45 00
110 00
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APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCI

FLORIDA
Monthly Rate Non recurring Charge

Local Senvice Provider
Number Portability
{per number ported)

GTE 5125 $500

Coniel NA N/A
Simultaneous Call
Capahility « Per Additional Path

GTE § 0 50 N/A

Contel A NIA

Note  Nonrecurnng Charge s a charee per order One customer per order any number of lines

KTLAZ D-1




APPENDIX E

SERVICES AVAILABLE FOR RESALE

FLORIDA

Resale Services NRC's
Service Ordening
Initial Service Order. per order
Subsequent Senice Order, per order
Installation, per line
Customer Service Record Rescarch, per request
Transfer of Service Charge, per order

NTLAZ E-1

$4150
$2400
$2625
$§ 525
$1600
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Loesl
FL GTE A2
FL GTE A3 Z
FL GTE: A) 2
FL GTE A3 2
FL GTE Al 2
FL GTE Al s

FLGTE]  A32
FLIGTE. A2
FLGTE. AdZ

FLGTE., aA32

FLGTE.  A32

. GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

i Service Descrphion
B Loc i Erchangs Seovoe
Ih-'l-lr t Pty SereeBoarean
] Raty Cipup '
, Rote Gemnp 2
. Mgty Goong 3
| Apte g &
Bgrw Crmup S
. FPorwura Escrpio e

YRS S NN ]

FLGTE. A33 3] | Pereuse Usage
L GTE A3 3 | PorLocel bemage Usage
J . - - - — — ~
L ewegeRme. 1 Puty SmvesBuanens
LGTE] AT 27 | e Raae Greugpe wAlctery
ELGTE, . A32 3| | AscmenalLscal bessage Crarge
'L GTE _AIZ 3, wdwoust Lrw Mevsage Rate-Al flate Groups
SR |1 Com Telephons Seves
‘. GIE, AT D [Seilsefee. Nowecumng
*.GTE. ATY 0 'setusefee
ELGIE| AT2 0] Momcon Sempublc
f. GTE| AT2 0 [Sempubic indow Booth
Srrfigendisl and proprietany Page 1

GTE South - Flonda

Bilting Resals Discounl Ratad

, Type Posmion Postion R

———-

(TR ¥ ¥ t?!ﬁ‘
v ¥ ¥ $26 25
we ¥ ¥ $27 a5’
L ¥ ¥ A
v v ¥ $29%0
i v ¥ $26 2%
[T v ¥ $da 97
e ¥ i ¥ $a7 27
wag | oy [Ty $30 47
wee f Y [TY N2
wAC Y Y T sa092)
" & — w -
Ve | ¥ | ¥ T 500
Uiage | Y .Y | s
w L] + — -
WA | Y [T ¥ | pew
e | e _[L-¥ ) $010,
wac | i i NTET
T S, O S G (e
Lhage | ] | M i WA |
Mt | 0N N | NA
e | NN NA

Avoided  Resale

Com

380
s
$Lir
1N
AR TS
ot

T
IR E
400
147
$aen]

o0
sna)

N
ol
Hw

S0 00|
o0
000
lnnu]

32126
$2330
$24 36
$25 47
32654
2330

$31104
31108
M4
13525
3612

00
0

215
009
M58,

MiA
Park
[
WA

D e ST SR sl S S e L

FL121396 Wia
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FL

L GTE]
GTE
GTE

GTE
GTE
GIE

‘GTE!
GTE
GIE

GTE
GIE
GTE

.
"
¥
®

FL GTE]

FL GTE]

FL Tﬁref'
FL GIE,
FL GIE|
FL GTE
FL'GTE,

*

L GTE
L GIE|

i
4

FL GTE;
FL ars :

.
*
i
4

AT 2
M’z
A:rq
AT 2
AT 2
ATZ
AT Z
AT 2

Cooco0Q o ﬂﬂﬂﬂ;ﬂﬂﬁ_ﬂﬂﬁﬁﬁﬂ

GTE TELEPHONE OPERATIONS HEADQUARTERS

| RESALE PRODUCTS & SERVICES BY STATE
i Service Descnption
Sempubic ingool Booh

Sempube Outooor Boom

Sempubar Outeie Bacis

_Semapubie Dii o Sead

JSemputie Dok o Sradt

P Com Tewphors

F s C o | viepiora

Semepublc | rienaed Neteors intertac e

Jperd Dumng Senvce Fui Cal

JSewct Yo Carmee

Swlect-Your-Camt Fin

_ Commeros Cred Card Besder

Eng Unar Croattl Cord Lecal Call

- = e

'Fl-'l—lr

[End Usor Crodt Card iadATA Toa
_ COPT Tun- WayOne Way

Rty Group 1

Rty Growp 2

R Grop )

Rate Group 8
rl.-ﬂml-‘l_. A

I-'F—

= e
e oaow

] ,I_l-::-;l-rq'{mcﬂ:wu

Cenfidential snd proprietary Page 2

Ll
R
M
NHC
L
wRC
T
FiML
Ll
L'
L' LT

Iw.‘

Usage

Unigr I

MRC
WRC

| wac

WRC
WRC

M
L]
N
N
]
M
]

- i ¥ of o oA

o o -

- 2

el ——

H

TZZTETEIET T XIT <+ =<]

o< |

Rty

MA
H'A
NA
/A
A
NA
NA
387 &0
$100
15 00
1300
3045
%

“fors

328
My

B 1A 1R

BTN
ETAEED

$004
3005

. GTE South - Florida

| Resale ,Dincoum Retai
Type | Position | Pasition

Avoided  Resale
Cont

$iium Moa
TR V7 S
i.um‘ BA i
S iy Bk !
n | WA |
'l.lllll. MNA 1
oam HA [
L ST §at e
L ULN N $089
4 I
Sl $7195
ST 3045
mm: 10710
$0 00, mn[
I-mnl? ﬂ12§
a7
g, sare!
Suim | mn;
$oum m15|
| |
$ 00| lﬂ'ﬁl‘
sel] 3008,
soo0] WA
Csooo|  NA
FL121398 W4
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i . GTE TELEPHONE OPERATIONS HEADQUARTERS 1 { . GTE South - Flonda

i RESALE PROQUCTS & SERVICES BY STATE : 4
i i L Bilng  Resale Discount  FAeiad  Avoided  Renals
5T CO TARSEC Rl.lll | Sarvice Descnption Type Position Fosition Rate Cost = Ram

l " .
I | L LT, !
FL STE| A3l 2 | -RmeGeaet L v Y M610  $ti9 HOW
FL. GTE; A} 2 | -Eeeceapl war ¥ Y §48 40 3t 342 98
FLGTE, A} 2 | -SweGog) wac v ¥ 4960 3o jaan2
FL GTE, AJ3 7 | Bpecuned W ' " 55085 372 54513
FLGTE, AI3 2 | -Peecines v ' v $5205 3t S48 19
: i i . Wwsiage R PR
FL STE, Al 2 | -NRseGiogs v ¥ moer, 1w 2
FL STE, AJ3 3 | . Acosonm LocEWeiLege Chage LTS ¥ ¥ $010 i) $008
FL GTE,  A310 0 Locs Dwectory Assatarce (Adowarce of 3 Frew Cabni Lage | Y N 3040 i 3040
FiL _$TE — A310 0] Lecs Drectory Assstance Comgieson Pvmagel Y UTTNT 3045 3o 3045
FLGTE] A3 0, [Customer Dused Cating Cord Cat - Staton Llnage | Y TN T 8075 sawm) 3078,
FL GTE] A-'!H o _ Cpergar Auiesl Cglirg Card Staton Lmege ¢ Y | N | NS, wm 1%
FL _uTE AT 0, Operssor Auent Colect Stason el R S $150, sm $1%
FLGTE|  A311 0] Operator Assat Bed 10 Thed Stasen [ mege | ¥ | TN | 315 3o 8%
FLGTE]  A31) 0 Opecator Ausal Credt Card Staton (nage | N | N $150, s $1%0
FLGTE, A311 O Opeestor Astt Parsents Perscn A2 Cats CUssge | Y L N 1T T 8300]  samn) $300

i LT T T ey - . | P =T ) 1
FLGTE, A1} 0  -ReeGoe! (wmc- | Y | N ] $2178  goon s21 78
FLSTE|  AI1Y 0 | -RewGrog? , wAC ¥ i ] 2284, jumm| S22
FLGTE, A313 0, | -RawGow) . WHC l Vi ENE] $2341)  som! 41
FLSTE,  AII3 0 | -RaeeGiowd T S e e $2399,  wwl sw
FLITE, A213 0 | -SmeGops weT|T Y TN $M5 fom] S

F- - & bt ' Jln ' 1 H ‘

il el ! Nrssags Rite hgtwork Accrys Regnier = scvsge |
R _STEI_Q{I1 ﬂ]_iaulnmm " wRe i A Vi Iy jﬁ_uni‘_ %0 00| umi
T - —— — L : ——

Co~*aential and proprieticy Page 3 FLI2129%8 Wid
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FL GTE, ASY 4
FL GIE, A91 o]
FL GTE, A1 0
FLGTE, Ag1 4
FL GTE, A1 4
FL GTE, AST 4
FL GIE. ABT 4
FLGTE, A9t n:
FL GTE ABY 4
FLGTE, A91 ©
FLGTE, A1 3
FLGTE, A31 3
FLGTE, A9t 4
FLGTE  Aed
FLGIE] A92 3
FL GTE, A92 O
FL GTE. A312 O
FL GTE,  A312 u.
FL GTE.~ A1330 " €]
FL GTE]  A133d 'H
Confidential and proprietary

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS L SERVICES BY STATE

i Service Description
Foregr Exchgrge (F1) Fiplgs Locs Charee
:l's-nrlm-"l Lo o Charme
LEew

- Arynonsl

;Falr-rEuw wmaiy g CE sl
, rFaraRate MBarn

| TE ey P e

< B2t ey - P i

- e 2% Mae - Por biag

« For Channet MAC - &) Baran

l'ﬂ-r-m.lulu Wi ofce CFanne
, = Faea Moriviy Rme

, = Emch dgre e o Frichon

| - MereourTyg

Bumy Lrw interrupd Servace - Local Ope ses

*&-- Lre Verlcabon Servor - Local Operator

|: ey cwpt Mavaage on i love (IMT)
*ﬂ"l'l_ﬂ

Page 4

L i

GTE South . Flonda
Bifing Resale Discount  Retsdl  Avoided  Resale
_ Type Fnum Poation Rate Cost  Fale
b SR 82115 1 5T
ek ¥ N $d45 00 So’ 344500
L] ¥ 2] 1152 00 "-llkl_ $152 00
. , A 2850 s 52529
e v ¥ $1 85 04 3148
s ¥ ¥ $160  sum $142
s ¥ 1_Y #1535 BT §t1 8
AL Y | N 38500 38300
war R 2395 i 3151
NaC ¥ ., N um:l. T $1100
Gige | Y | Y | 30085 seo1. 3008
Lnage | Y 1 Y ! 00481 soo) ““.
we | Y ¥ ) 500" 3sos. 954
. ' * L -
[ O I, | $2600 293 82308
Unage | Y | Y | 150 Inl'.!i $133
MRE | ¥ | M | H'Im. ;:rm* “liml
tuee | Y | N | $1%0" o) $150,
Usage | i M | 3100 s 00 | 5100
wae | ¥ TN | $1000!, 5 u: sase]
wc| v | N | 3300  soa| 3268
FL1Z1398 Wi4
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_ i : _Biling  Resale Discount  Retall  Avoided  Resale
ST CO TAR SEC Rule Service Descnphon Type Position Position Rate Cost  Ram
FL GTE] AGa 0 DWichory Lnbrgn ifeom pbince s [T M M MNA

& i ] = L | IR By A
FL IIIE-'I'El Aﬁ!l ﬂl_ Deectory Lmirgm (oo miet) [T M (7] MNA 1 o ol
FL GTE AEG 0  Addeorsl Latng - Boares wi H N NA T ol A
FL GTE, AET 0 Tecowyiawg Seeme e n LF NA T fm MA
:FL :ETE: AY) J:I EI By Soreprwrg Lo Op ¢ M v ¥ 5100 i $0 8%
T ., . MeCobector NaPy
FL GTE, AY3Z 6  BdedNe Soeewg Serwce Opt LTS L ¥ | !
e b e $100  sul s0e9)
FLGTE, A2 6 _i:um Screerwng Serace - Cpt | W ¥ ¥ 5100 LN 3085

[ | et Revinceon Senvece i ' 1 ! !
R S s .. Cussom Cose Rwssrcion i | 1 | i l
FLGTE| A1326 6 Opweni.Buuren [ wme | v | ¥ ! i f
FL'GTE, A1326 6 ‘Owtent PEX e by ———1 75, l-mlf~ 13
FL'GTE A13% o Py | i | O e | $550 soe 1.1 ]
FL GTE, 5 0 Opee 180 2 e P 31000,  so00]  §1000
FLGTE A1326 6 Opton?.Buuress L wac | v oy b ! 1 i
FLGTE, A1325 &  lOpeoni.PBx l e | ¥ it ! g
FLGIE, A1326 0 Opson2.mAC } me | ¥y TN | :::ﬁ' E:ﬁ-' If;:'
' L] L] . [ - - o | { . i i { !
FLGTE, A13256 6 | Opeond.Busness [ i DN 2 | f 1 |
FL GTE AII25S 6 Opsonda.PEx | :5 ! : i : H beghd dhed s
e 4 | l 4 ! $550 0w $a 08
FL | ! ] . .Opon 4 - MRC joMme | ¥ ] N 51000, s, 11000
FL:GTE: A1316 4 Busrwss Dus Detaten Servce { | 1 ¥ i i
FLGTE, A1318 0| Buwness D Dalairs Senvce o b, e B e ;;:x' :wn:: 1:;;

1 P 8 g = i . 1]

i i i | . | | L}
IFLIGTE] A1338 0] [PremeLrn 200 Serwce - EvisommmertRsconnecton f wme | Y L | s3zsoo _iuuuf $32500)
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FL'GTE A3 0
FL GTE. 41336 0
FLGTE, a133 0
FL GTE| A113 0
FL GTE] A3 0
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FLGTE. A1335 o0
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FL GTE.  anz’
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L=as ) sl
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Service Descnption
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GTE South - Flonda

Rate
510000
$4000

5010
30 045

3008
101%
3028

$12500
$10000
34000
3007
30038

e S T S

$550 00
$100 00,
32000,
$10000,

[

fAmﬂ-I Rrsals

Cost Rawe
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Wim 34000
'sdlllll- 012
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rim 3008
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Any 5 Features

+ 36 Morths

- 60 Montns

« B4 Monihs
Mll"lﬂl‘“

| = 38 Months
uuumm
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Biling Ressle Discount Retall  Avosded Rirmaie

Type
L
MAC
MRC
MRC

HRAC
LU
LOAE
MRC
Fabt
LEL I

COMRC

R s et L L T T

——

tELEEE

——

L=
NRC
MRC
MRC
MRC

HEHE

NRC
MRC
MRC
MRC

— e @ me B o W

Poution Position  Rae

o o A

i A R B e o o S S L L L e e g e e

A I A I 1 I T S R

oL - -

5]

. GTE South - Flanda

. Cest Rare
8100, san 527 51,
1080 1141 g2t
mli{ 14 52718
83040 sva) s269m
3495 jam 34 55
145 Yon 3129
5140 il $124
3135w $120
3500 LT $500
1% s $' 1
31485 foge 3129
LR DR T 124
3730 wm 3733
R8s w7l g1
n!.-:l1 $017 N
3145 sole W19
3355 " pom  g3ss!
S L —t
8160 wim|  s142
) H Wi wae
= “H\ snnn,_ 4955
“$170] s s
:1!-5 B
n I-IIJf R 5142
8110, W, 3w
$180 — selo,  $182
78] sa 155
$170[ " saie]  grsr
81290[ w00, $12%0
_88s| _ son|  giea
FL121398 W4




1211398
. ; i . GVE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE - L 1GTE Bovtn » Flerida
Bidiing Resale Discoum :
ST CO TAR SEC Rule Se i | Retail  Avoided  Resale
FL GIE! Pl i e 5 OO rvice Descnplion Type  Positlon Position Rate _ Cosmt | FRam
FL GTE] A112 1 . 84 Montha MRC ' Y 180 g $1 60
FL '1:.15+ A112 0 'N‘r 10 Features rmnc ¥ ¥ 175 gl 185
FLGIE.  anz 1 .36 Monims . & N $1440 om0 S
FL GTE 4112 1) 7 .80 Montng MAC ¥ L LLE B T 5169
FLGTE,  a11Z 1 . 84 wontns ::E y Y $185 3164
= 1 BO 2
IO A2 - Satraetens e SVl | HSTpETae
FL G"'E T E:; : Per Line Mc Mo WRC v ¥ 8025 e’ et
FLIGTE]  AMIZ 1] (CotFormmang. ivenSektirdn e ¥ 3565 sues  §501
FL GTE ANMZ 1 cas ;mmm.::“ ifd b o MRC v Y $535 s $4 75
FL GTE’ 4112 0 chwmﬁ::rl“W ; by Y | $535 e TS
; FLGTE  anz 1 CafF -BusyPer Ling’ .o o L N R $150 s 5150
o FL'GIE, Atz 1) Ca p“":,,",,: By Liwee Mo MRC | Y Ty $015°  su0r $313)
3 FLGTE.  anz 1 . sﬁ““ ﬁg H : | :_ i 35057 mar) ETRT
= FL GTE.  AmZ 1 Onearong-BusyPer Sys/B4 . 1 g2 i T mn 17
FL -:;TE' .mg l;' Eﬁ:wmm "“ LMRC | Y Y [ st mw ::-ugl
FL AT = . NRC Y N_ | $180° jomm !
~h El A2 "0, 'Cat Forwaring OA/Per Sys NRC Yy N T e {— 5180,
ok 4y G}E' _ANZ 1] Cad ForwardngDAPer Line/Mo -Mo e e L. ,__:‘;g___, ::;':.- 1140/
34 TN | s Fomwardng DAPer Syac8 o CWRC T v I Y T ges el ssor
o FLGTE, A1Z 1| ‘Cai Forwandng DAPer Sys84 Mo : :E’ i : b Y | 8N weo|  gaps|
i FLIGTE. _ A11Z 0| Cal HoldPsr Line e s Y| 8835 wen)  ma7s]
IFL GTE A11Z2 1] t.nmm_h . . Y | N_ | __ 5es 0 0o i‘!!\
- rL.ﬁTE‘_.l.'Hf '|*"-|;-mm“ ' mc.. Y I | s ____“ﬁ.: ‘ﬂl‘l-l = ‘u'ﬂ
o & FL 'ETE “anz 1 "Cail Hold/Per Sys/s0 Mo . MRC | Y i (T | I ?SI. 1] "I iT "
';.... FL -u]'E '."112 III CI‘H:”F Syuid Mo " MAE " ¥ |. "_‘____ ! _"12'5._: Iﬂlll_ H 1‘
FL GTE A112 o :“WLM JMRC DY LY L OS] ezl mw)
FL GTE A2 1 ‘Cail Pick-UpPar Line/Mo -Mo , MRC ! Y N M s 3170
FLIGTE. Anz '|‘.' ':"F'“UP’F" [ MRE™T Y T[TV e is] war| '_”1
FL [GT ! SV Ma 54 Mo 84 Ma e | Y 1Y 800, AL
[GTE[_~ A11Z 0] Call Waking Tenmanating/Per Line i ! =gt —
__IMRc | ¥ | N_ [T a0 _moo| lwu

Confidential and
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_ GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South - Flonda
RESALE PRODUCTS & SERVICES BY STATE ; '

4

Biling Resale Dagount Retal Avoided  Ratdle

iT €O TARSEC Rue | Service Descnption Type  Posion Position Aate

LGTE, A2 1 Cod Watng Term Per Line Mo Mo wac v S $005 “;-‘m m';:r.-
r|. ‘GIE]  A012 1) 'CalWading Tem Per Sy336 Mo W ' v $100° St 3389
FLGTE,  AMZ 1 Coll Wading Term Per Sy3 60 Mo wac ' Y 2095 s’ $0 84
FLGTE, A2 1 'Cal Watng Term Per Sy3 84 Mo Wi v ¥ 5090 gein 3087
FLIGTE]  A11Z 0 [Cail Wading Ongnating Per Line NRC N $ES  pom 3168
FLIGTE,  A11Z 1) 'Cail Wating Ong Per Line Mo Mo wal oy Y 20100 s’ 3009
FLIGTE! a2 1) 'Coll Wading Ong Per Sys36 Mo 50 Mo 84 Mo weC oy ' 140 Yo 31 24
FL GTE 2112 0, SpeedCabing i (Cust Changesbis) Pes | e R v H 3165 Porim 1+:l
FLGTE]  at12 0 'Spa Cing | (Cust Chang ) Per System W M 05  few 504
FL GTE, At 1. Spd Cing IICuH Cnang ) Per Line Mo Mg WaC ¥ ¥ 1010 L T m;m
FLGTE, anz 1 5pd¢hpl|1¢.rﬂ Chang ) Per Sy 36 60 84 Mo W= v ¥ $15 s 11
FLIGTE.  a112 0 'Cal TransierPer Line nac. ! iy N 170, sm @7
FL GTE|  A1Z 1] 'Call TransterPar LineWo -Mo  NRC ¥l Ty 3090  $si0 s
FLIGTE|  A113 1, ‘Cal TransterPer Line36 Mo twac T vy Y T a0t sanT 50
FLGTE,  ANZ 1] 'Call TranslerPer Line'80 Mo fwee”] v [T¥ 1 1080, som M
FLGTE]  ANZ 1| "Call Transterper Lina84 Mo T S, AN . Iu?s* o 5067
FL.GTE[  A11Z 0, ‘Thwe-Way Cating. Consultaton Per Line P'MRC LT TN $100 " som] 5100
FLGTE,  ANZ" 0] 'Trwes-Way Caling. Consutation, Per Sys iMc | ¥ [T w $1000  som|  $1000
FLGTE[  A112" 1] Three-Way Caling. Consuttaton_ Per LineMa Mo MR Y Y $130' " sais] T sis
FLGIE,  ANZ 1| 'Theee-Way Caling Consul . Per Line/36 60 84 Mo [MRC | ¥ ¥ T $125° sol4] sy
FLIGTEL A1 3 o) e Laste Cearre ‘ | : : - -

(GTE, 12 0, Line [ wRe | Ty N il PR )
FL GTE|  A11Z 1] Auto LinaDv Conn Per Line/Mo _ 36, 60 Mo ST YT Y "Hﬂ'*ﬁk‘-’* “":;;:
FLGTE,  A112 1 'Auto LineDv Conn Per Line/8s Mo iwme ] Y | ¥ 005 saol] 004
FLIGTE, ANZ 0 ‘Au AganPer Line & Per Sy3 INRC] ¥ [N 3150, oo $1%0
FLGIE,  ANZ 1| ‘Aulo Calibati/Ring AgunPer Line/Mo & 35 Mo MAel v Ty 3060, sno? $3 53
FLIGTE.  A11Z 1] Auwo AganvPer Line/50 Mo 0 ) ] S, & 5055 soos] 5045’
FL GTE, A2 1 'Auto CalibackRing Agan/Per Lina/84 Mo ¥ S e R T %050] s00e| 3244,
FL.GIE|  A112 0] 'Cail Transfer Ouiside/Per Line CNRC Ty N_ I nru‘ save| — —g170
FLGIE,  A11Z 17" ‘Cait Transter Outsde Per LineMo -Mo L MRC YT I YT Tgae0l e ot
FLIGIE]  A11Z 1] !Cal Transier OutsicePar Line/36 Mo — e ¥V ¥ f_' 1
Confidentisl and propowtary Paga 85 FLI21388 Wiid
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sT 'CO ‘TAR SEC Rute
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FI.
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n.
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
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FSC-9%7-07
970225 -TP
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OHDER RO,
DOCKET
PFAGE 1113

GTE

GTE
GTE

:ETE+
GTE

GTE
GTE’
GTE,
GTE

GTE
GTE,
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GTE,
“GTE
‘GIE|

GTE

‘GTE
GITE
GTE
GTE
‘GIE
‘GTE
GIE]
‘GIE,
GTE,

GTE;

GIE,
GIE|
‘aT1E
GTE1

FL GTE
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A1z
ATI2
AN

Az

A2
A1
aAn2
AYY2
a112
A2
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. GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

] Sarvice Description

Cail Transfer Outside Per Lines0 Mo

Can Transter Oulside Per Line 84 Mo

‘Call Wating-Cancei Per Line

Cat Wating-CancelPer Line Mo 36 60 B4 M:
‘Can Fad -DA ¢ Per Line

Cail Fard DA Incoming Per Line Mo Mo

Calt Fad DA incoming Pei Line/36 60 54 4
Dral Cant WatingPer System

Duat Ctt 'I'I'm'plf Line

Dual Call Wating Per Line Mo 35 60 84 Mo
Durecl Call Prch-Up Barge:In Per Line

JDut Call Pack-Up B -inPer Line Mo, 36 60 84 Mo
Dur Call P-Up. Non Barge- InPet Line

Dl' Call P-Up. Non B -inPer Lo . 36 60 84 Mo

G-Fﬂvllﬂw“Lﬂ
LCall Fard Vi -incomungPer Lineio . 35 60 84 Mo
_t‘.ﬂF-u IncomingPer Ling
CIF-d Line/Mo JE 60, 04 Mo
MW&!}-T Incoming Par Ling

Call Wig -Term -incom Per Linedo, 36 60 84 Mo
ﬁleCIHHIWPII'LI'II
Speed Callng WPer Line/Mo . 36 60, B4 Mo
.Joll RestnchonPer Line
Toll DywersonPer Lne

m Fuity
'su Fully ResinctedPer Linahlo | 35, 50 Mo
|Sta Fulty RestnctedPer Line/Ba Mo

Paga 08

GTE South - Flanda

Biling Resale Dincount Rertad

Type
Mk
LUl
MR
MHC
nRC
LT
LT

L T
R
L T
M
MAC
NRC
MRC
NRZ
MAC
NRC
MAC
NRC
MRC
NRC
MRC
NRC
NRC
MRC
NRC
MRC
MRC
NRC
! MRC
| MRC

e B S ———— e & - &

ke w

——— g &

_'.I-mu-u Resale

FPosiion  Posnion Rat . Coawt Rare

¥ ¥ T LR so82
T ¥ 3085 Ll $0 58
¥ N a5 L il ¥4t
¥ ¥ 3005 S| 04
v M 5165 O $18%
' ¥ 5020 oo $018
* v ¥13 b IR 301
" L] 500 | SERLT 500
' ] 51234 | AR 5128
Y ¥ 5015 L N 50 13
¥ M $3 40 L LT 5140
¥ ¥ 3025 S by
Y i N 3340, suwm 5340
A L S $020 w0 5018
S I I $175)  suon 51758
I i, e | 5025 s, s022
Yy | N 1 5175 3w 3175
Yo W | 2025 som’ 3022
Y 1N | $165  sio0 31865
Y (Y %05 " wu| 3004
¥ N 3165 pm 1165
¥ Yo 5080 W o
v N M0 w130
Y { N | " Tﬂl __Yum 1§ '!‘a_
¥ Y 3005 yom $004
Y TN T ew] T 3150
Y Y | 800" w209
¥ L oS, ton| §204
Y TN T 31980) " tewe] 3190
Y | Y I TT000 ol 3009
| ] P ;R %005 som | sa04;

FLYZ1I9 Wia
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, GTE TELEPHONE OPERATIONS MEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

ST CO TAR SEC Rule Service Description
FL GIE_ ATIZ 0 Crange Access Code - Subsequent
FL GTE A2 0 Code Restr o Local DAFer System
FLGTE, A2 D Code Restr 1o Local DAPer Line
FL GTE, A11Z 1 Code Restr 1o Local DAPer LineMo 36 60 &4 Mo
F. GTE ATIZ 0 Code Restr 1o NXX 1o Pubsc Anncemnt Fer Sys
FLGTE.  A11Z 0 'Code Restr 10 Nin 1 Pushe Anncemnt Fe: Lne
FLGTE.  A112 1 Code Rest Nix 1o Pyl AnnFer Ln Mo 36 60 84 Ma
FLUGTE  AMZ 0 ‘Coge Restr 10 N 10 975900 Pe: L ine
FL GTE ANIZ 0 Cooe Hestt loNUE 10 G976
FL GIE A12 0 Code Hest Prohied 10%Kx [ha ang Per Sy
FL GTE ATIZ 0 Coce Restr Pronda 10KXX Duaing Pei Lore
FLGTE, A2 1] Cooe Rest-Pronds 10KXN Far | n Mg 16 63 54 Mo
FL GTE A11Z 0 Hunbng Amgmnt-CrciePer Sys
FLGIE, Az o Hunlmq Argmnt-Cuia/Par Line
Fi _GTE ATIZ 1 Hunting Amgmnt.Cocie/Per Line/Mo, 36 60 B4 Mo
FL GTE, aAnz o Puummmmwﬁfap & Per Line
FL:ETF ANIZ 1 Preferental HuntPer Lime/Mo . 36 60, 84 Mg
FLGIE,  ANZ 0 Dwect Conn NOMINWATS AccessPer Line
FLGTE, ~ A11Z 1] ‘Dwect Conn NoXINWATSPer Line/Mo -Mo
FL GTE. ANZ 1, Dwect Conn NOHINWATSPer Line/36 Mo
FLIGTE,  A112 1 Dwect Conn NOrNWATSPer Line'50 Mo
FLGTE,  ANZ 1| Dweci Conn NXINWATSPer Line/sd Mo

i | ‘MMMWEMJ
FL.GTE,  AIZ 0] Fist RateMessage Raie/instaiation Per Siabon
FL GTE,  ANIZ 1| Fist RateWMsg RstePer StatonMo -Mo
FL GTE, A2 1| Fist RaleMsy RalePer Station/36 Mo
FL GTE ANZ 1 Fist RateMsg RatePer Statons0 Mo
FLGTE,  ANZ 1| Fisi RateMsg RatePer Slationdd Mo

— i, Awe Center Line IL"PEI'IJ
FL AN Il Per 114 MileMo _ 36
FLGTE] An Per 172 Mueo . Hﬂll-lﬂu
Configeriual and propnatary Page &7

e o U G —

Biling

Type

LT
L= :
FiRC
UL I

L=

-

MR

MRC |

MRC

MRC

MRC

Aesale Discount

GTE South - Flonza

Retanl

Paimen Poaition Rate

of of o o o o A L A A W A W w ow w oW W W W w

o ol -

<<

S

" Avoided . Resale

I . Com Rate

M 32900 Yonan 52500
] 115500 ] $16500
M 5210 L ] 210
¥ 005, 3o 3004
N $168500 S $16500
4] $210 ST 1210
¥ $0 04 | ST $3 04
t4 3210 | T 210
o $2 10 Loim 3210
] 1300 | SR $30 00
ti $210 | I 32 10
¥ I-Jﬂ‘!:l | 1T 004
N 32500, %o 52500
N 2125)  sum g2128
Y Wi, w5009
N 82500, wm 52500
Y 010, o 5009
M $a5 W g1 4%
N 75 4in 5599
¥ i 50, T 3§77
Y _| ¥ wm $545
LAREDUR T T —t )
N 80000 " sm)  $3000]
Y _ i 8818 wet’ T ss510°
Y o 8550 suer 480
b | ;I!-E!r. == 1 66
v _um.__:----.u‘_ M
LT e s %200
B T 11
FLY21398 Wi
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S ., , GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

!‘.l O TARSEC Rule Service Description

FL GTE ANZ 1 PerddMeeMo 36 60 84 Vo
FLIGTE,  A112 1] ‘Pt 1 MdeMo, 36, 60 B4 Mo
FL GTE. ANNZ 1 Per 112 Mdello 36 60 R4 Mg
FLIGTE,  ANZ 1. 'Per2 Mies Mo Mo
FLGTE.  ANZ 1. 'Per2 Miewds Mo
FLGTE,  ANZ 1] 'Par 2 Miens0 Mo
FLGTE. ANZ 1 Pt 2 WhiesBd Mo
FL‘GTE ANZ 1, Per2 172 WhigsMo -Mo
FLGTE,  ANZ 1 Per2 172 Mies36 Mo
FL GTE, ANZ 1 Per2 172 MiewB0 Mo
FLGTE,  AM2 1] Per2 12 Mies84 Mo
.GTE A2 1. Per ) Mdesto -Mo
LGIE, A2 1] Perdihiesds Mo
Fl.. 'GIE]  ANZ 1, Per ) Mdes®0 Mo
FLGTE]  "ANMZ 1] Par 3 Miewsds Mo
. A" Lane Fastures (Large System)
FL GTE! A'Ilz 0, | Any]Fesues
FLGTE, ANMZ 1] |36 Montms
FLGTE, —ANIZ 1| | -60Months
FL'GTE,  ANZ 1, | - B4 Months
FLGTIE. Az o) | Any 4 Feastures
FLGIE, ~ ANZ 1) | -38Monihs
FLGTE,  ANZ 1] | 60 Monm
FLGTE] — ANZ 1] | .84 Montns
FLGTE.  ANZ 0, AnySFeatues
FLGTE, AN 1, | - 36 Moning
FL GTE. ANNZ 1 - 60 Monih
FLGIE,_ Alt 1) | - B4 Monihg
FLGIE ANz o) /Any 6 Feslurea
FLIGTE. AN A1 =38 Moning : _
iFL lﬁ‘lEl nni 1] | ~60 Months

Page 84

Bilng Resale Discount  Retal  Avowded
. Postion Posilien

Type
L
MRC

| M
| MAC

e e e i

WaC
waC
L
WRC
WAL

MAC |
VRC

MAC
MRC
MAC
MRC

NRC
MRC
MRC
WRC
NRC
WRC
MG

MAC

hRC
MRC
WRC
MRC
NRC
MRC
MRC

e B e e e — e g— - B ®

— e e w

I R A A I R i A I T T T

—— e e
e

ok W R.omo@ &

A E A AT o P AT o A A A A A w oA A o A A A

[ ]

. GTE South . Flonda

Aate

813
REEy F ) ias
_s1%0]
__3148]
840

sur.il

—l——issl—

Coat

Resale
Rate :
Yy 3510
0T B2
$I'l.'!: 5104
RN 31243
§1 % $12
L TR L] $122%
$iM $1216)
3208, LLL S
LSRN 51855
M 'I'I:IIE;
N a7
I 52663
LR mu.
$138, 32845
BRI - k)
i’ $4T0]
Sl N
a8 120
iy, a5
_Sooa, 3580
ﬂl:h‘__ = I.'Iﬂl
e, I'l:4
inu. - :I'I:'D
$u 00 | ﬂ:ﬂ-
A TE IO k)
50 16 5129
Wis 51 M
sapa) 3885
L __ha
iul? $138
FLIZ1398 Wia
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ST CO TARSEC Riute

FL GTE, ANz
FLGTE, ANz
FL GTE; Al2
FL GTE mz:
FL GTE, ANz
FL GTE A2
FL GTE A11Z
FL urE A2
FL GTE A2
|FL GTE A2
FL GTE ANZ

FLGTE.  amn2
FLGTE,  anz
FLGTE, A2

FLGTE. ANz
FL GTE|, an

FLGTE,  an

FL GTE, A2
FL GTE]  A112
{ _ ANz
FL GTE| Au:-,
FLGIE, _ anz_

FL GTE, A
FL GTE, anz
FLGIE,  an
FL GTE, an
_ AN
FLGTE,  an
[FL GTE[— ~ Ani
FLGIE] _ An

Confidantial and propristary

FLGTE] Alii ﬂ tnrwm:mm

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Descriplion

« B4 Monihg
Al'ly B Features

+ 35 Monihy

-Hﬂunlhl.

« B4 Monthy
“Any § Features

« 35 Montny

- 60 Monthy

« B4 Months
'Any 10 Features

« 35 Montha

- B4 Monthy ]
“memﬂn Leng
Call Forwarding.\anabie Per Ling/fla -bio

i I

|~ (o Forwardng- Vanable Per Syw/3 Mo

| |Call Formarding-Vanabie Per Syn60 Mo
_C8ll Forwarding-Vanable Per Syvid Mo

Lne Mo Mo

C-I meuulpﬁf Sys/36 Mo
Catl Fofwarding-BuspPer Sys€0 Mo

1] [Coll Forwanng-BusyPer Sys84 Mo
III J“FM‘MLM

Sy3
F-ﬂ Forwandng:OA/Per LineNo -Ma

[Cal Forwardeng- DAPSr Sya/36 Mo

i et S e . i e e s e 1wt

. GTE South - Florida

Bukng Resale Discount  Retail  Avoided  Ressie
Type  Position Powition Rate  Comt  Rate
WEC ¥ ¥ 5150 i 1133
HRE " M 59 9% T 5995
MaC v ¥ $165  Suiv §148
WaC ' ¥ $160 L N 5142
[l v ¥ $155 st
L ¥ M i T $1120
BaC ¥ ¥ 175 LB 5155
L= ¥ ¥ 5170 L 5181
MBEC v v 3185 oo 14 3145
L v N "2 L] $12 78
R ¥ ¥ 180 §1 2 $180
MEC i ¥ | ¥ - 31 'l'&l 0 a %1 5
MRC | Y | ¥ 10, W 3151
NRC | Y ' N 11400, fom §1400
MAC | Y i b R R BY, w1 - I1HI
MRC | Y | Y [ Ml B e 180
MRIC i ¥ i y S Il?ﬁ'_ !Il-:n. s
NRC l Y LN | =S !'I:Hr __ oo 3135
MRC | ¥ . Y [ 3025 somy 3022
MRC | Y | Y | Ts000 " siml 42663
MRC | Y Y _ | __5m00| | $257
MRC | Y | YT | T samo0 w313, s2ans
NHI.'.. i Y N SR 3] I.i. lnw__ iy i'lvl!
MRC | Y | ¥ | s09Si o 3013
MRC = Y | Y | 350, m2e  §2008
MAC | Y Tl YT s unl T se9,
MRC = ¥ | Y | 50] g2 ste0A
MRC Y ] R 3155, om0 $158
MRC =~ ¥ | N ____;;-tn ::m-_:;g
MRC N e M 24 L S
wec |y | Y [T zs00| "] saaoe|
FL121398 vWid
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., GTE TELEPHONE OPERATIONS HEADQUARTERS ] , GTE South - Flonda
RESALE PRODUCTS & SERVICES BY STATE
Biling Resal nluu-um Reialt

.f.-r T

S0 wr-nv

GT02L%-Ti

]

[ R ET

FAGE 1

ST CO TARSEC Rule | Service Descrpuon . Type Pestion Postion Raste  Cost = Rawe
FLGTE, ANZ 1 Cail Forwardng DAPer Sys 60 Mo MHC ¥ Y 52500 wmwm $221%
FL GTE_ A2 1 Call Forwarding DA/Per Sys 84 Mo - MEHC ¥ ¥ 52400 8270 2130
FLGTE. A2 0] ‘Cai HoaPerLine KAC ¥ N $155°  gom’ 3185
FL GTE, ATIZ 1 Call HoidPer LineMo Mo MRC v ¥ 1005 L ALLT $004
FLGTE, A2 1 Call mpiaPer Sy Mo MAEC ¥ A\ §7 50 Wi $6 65
FL GTE,  AT1Z 1 Call mokdPer Sys$0 Mo MRC v Y 3700 W™ 5 2
FL GTE ATTE 1 Call Holg Per Sys /iy Mo LLIE T ¥ ¥ $6 50 M 8 1F
FL GTE.  A112 0 Call Pa-UpPer Line L . N 3168 Wi i 3185
FL GTE,  A112 1 Cail Pich.UpPer Line Mo Mo MHC v ¥ 501 s 5013
FL GTE ATIZ 1 Call Pich-UpPer Sysids Mo MAC ' ¥ $1400, 1w $1243
FLGTE. A2 1 'Cal Pieh-UpPer Syss0 Mo MAC ¥ ¥ $1350 TR $1153
FL GTE ANIZ 1 Call Prch-UpPer Sys84 Mo | MBE b ¥ | ¥y $1300 i 51154
FLGTE.  A112 0| ‘Cail Wating Termnating Per Line {NRC L Y | OON $140,  som 3140
FL ﬁTE _ ANZ 1 Call Wading Term Per Lineo -Ma 6 R N R S 005, sool, 3004
FL ETE._ ANIZ 1 Call Wading Term /Per Sys/36 Mo , MRC | ¥ b A $825 s, 4555
FLIGTE. A2 1 Cal Watng Term Per Mo | MRC ¥ Y 500  wiem 5513
FLIGTE,  ANMZ 1, Cail Wang Term /Per SynB4 Mo L, MRC | ¥ Y | %550 wer  sams
FLGIE, AMZ 0 Caaw Lne L NRC | ¥ N %180 s 3160
FUIGTE, “anZ "1 cm Ong Per Line/o -Mo TwAc | v Y T w0 wel %009
H. ‘G'I'E __ANMZ 1 Call Wading Ong Per Syai36 Mo , MRC | ¥ Y _oa| snu 51
FL GTE, _ ANZ 1 Call Watng Ong Pes Syss0 Mo ,MARC | ¥ = 8575 e  $510
FLGTE] ™ A113 1] ICa Wadmg Ong /Per Sys/84 Mo | wRe ] v _1_}"_‘151“1_ T t—1 )
FL GTE. A112 0| Speed Calkng | (Cust Changeable)Per Line | NRC | ¥ N nas T ] T g1as]
_n.prl; __ANZ 0, Spd Cing | (Cut Chang }Per System | NRC = ¥ N__ 5050, oo In!-u
FLGTE A2 1| [Spd Cing | (Cust Chang yPer Line/Ma -Mo | mRC™! Y Y %0 {
FLGTE.  A11Z 1, Spd Cingl (Cust Chang JPer Sys36 Mo | MRC | ¥ Y . 3600 juea iﬂ:
FL GTE. __A11Z "1 'Spd Cingl(Cust Chang }Per Sys 50 Mo , MRC | ¥ Y | 98550 ww $408
FLIGTE.  A11Z 1. 'Spd Cingl{Cusi an}rl'-‘trswullu JINRGT] Ty e l;w]_nuq R
FLGIE A2 0 cauT . NRC | Y N B8 sop0,  s180]
FLGIE ANz 1 EHTIHMMLMHJM MARC & Y Y TTsors| som 167
FLlotE] _5;3 1I'In-1r-m-mumuu EEER [ wac | v Y_ | T saes ___iuqu 3058
Confidential and propristary Page TO FLAZ1298 W4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

!T €O TAR SEC Rule

FL GTE
GTE
GTE
‘GIE
‘GTE
GTE
GTE

GIE
GIE

FL GTE

‘n. 'GIE

GTE
l-'l. 'GTE

,n. ‘GTE

FL GTE|
,GTE
L GTE,
n. 'GIE!

L’ GTE

FL GTE
FL Ir.‘-TE
ﬂ. GTE

i s il

GTE

L GTE

— o sk ow w o

A11Z _u: Dl Cat
ANZ 1 Dl Call W,
AIZ 1

A112 0] [Dwect Call Pick-Up Barge-inPer Line

Confidential and propretary

Service Descnption

A11Z 1 Call TransterPer Line 50 Mo

ATIZ 1) Call Transteriper Line 24 Mo

ATIZ 0 Treee-Way Consutaton Pet Line

AMIZ 0, Three-Way Caling Consufiaton Per Sys

A112 1 Tree-Way Calung Consufiation Per LineMo Mo

ATIZ 1 Thee-Way Caling Comsul PerLne )5 Mo

ATEZ 1 Theee-Way Caling Consul Par Line €0 Mo

AVYD § Theee- Way Catng Comayl Par Lma B4 0,

_ B Line Featutes (WMe2um System)

A2 0 Automatc Line/Dhrect Cannecl Pes Line

ANIZ 1 Adto LineDw Conn Fe Line Mg M2

ANz oyl ,mn LineDw Conn Fer Lined6 O 84 Mo

ANIZ 0, Aulo Calbach/Ring AganPer Line

ANZ 1 Aue mﬂmﬁl,mih Mo

A2 1) Auto Calibaci/Ring Agan/Per Line/36 Mo

ANZ 1 Ao AganPer LineB0 Mo

ANIZ 1, Ao Agan/Per Line4 Mo

A112 0 Cail Transfer Outside/Per Line

AT1Z 1] Call Transler Outude™er Line/o Mo

_ANZ 1, Call Transter Outside/Per Line/38 Mo
_ANZ i .l:llfrmlrwlrmlln

Aliz 1] Call Transher DulndePer LineB4d Mo

“ANZ n, -I:-lw o Line

A2 f.‘.ﬂw Line'Mia , 36, 60, B4 Mo

ANz n_ _CIIF-HWLM

I IF 1. \Cail Fard -DA-Incomng/Per LineiMo -Mo

ANIZ :-Fu-nhwﬂtum 60 B4 Mo

LNW -Mip

Dl Call WadingPer Line 35 60. 84 Mo

PegeT1

e e i . e

P e e B e e

Resale Discount  Retaid
Posfion Posmion  Rate

# & o of of of of -a

o o o o, A A L A A L A L AL A

*

a a & o BT A =

Tt AT €T <<

A< Z T

Hl[

|

. GTE South - Florida

- _.._.,

—r

]

Avoided  Resale
, Com  Raw

1060 T 5053
$050 L $0 44

N 15_ i'illl. 5118
31000, s 1000
110 s 3048
100 LN 1085

$0 9% OO 084

0% Bt 3080
3160 s 3157
1010 s ST $00%
005 L AL 30 04
1145, 30w 5148
3050 iy S0 44

f == Iﬂl"r: St 5042
| ___ﬂ'lﬂ._ oy $0 3%
__Waw| s 5038
__W60|  soo0 $180
3070,  saom 3062
ﬂﬁul_mm‘_ 3053
5055, soos $049
__3050] sooe, 3044
145, som  gnas
8005, soor _ g004
11551_ 000 3158

C 8005 “se0z 3013
1w, sam 300
__nas :nm.__ $148
tam __Sool] 3009

S00l, 3004

I.'I.'ll.'l o 'I-‘.Ilﬂ
FL121398 Wrd
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GTE TELEPHOME OPERATIONS HEADQUARTERS . GTE South . Flonda
RESALE PRODUCTS & SERVICES BY STATE | i i
Bung Resals Dipcount Astail Avoided  Resale

ST CO TAR SEC Rule Service Descnption Type Postion Posmon  Mate  Comt Rate

FL GTE, A2 1 Dw Call Paca:Up B -InFer Line Mo 36 Vo e v ¥ W0 Wiy 50 18
FL GTE.  AN2 1 Dw Call PehUp B -iInFerLine 60 84 Mo MEC v ¥ 3015 poay 50 13
FL GTE A2 0 Dw CailP-Up Mon Barge nPer Line . NRC v N £330 e 3330
FL GTE,  A1I2 ¢ Do CaP.Up NonB.iAPer LnMa 36 Mo | MAC ¥ ¥ W1s sonr 3013
FL GTE. A112 1 Do Call Poup Mon B inFer LnED B4 Mo MEC . ¥ 0w s 30 0%
FL GTE ANIZ 0 CalFed Var -Incomeng Per Line L T . ] $1 85 L O 11864
FLGTE, An2 ' CaFeaver incomngPer LneWy 36 Mo A v v 0200 sour 30 18
FL GTE_ ANZ cur-u Vil <Incomeng Per Line 50 Bd Ma Wl ¥ ¥ §0 15 LT 0 12
FL GTE_ A112 0 CallFwd Busyincomng Pes Line NRC v ] 1165 yum J1ES
FL GTE.  ANZ 1 CaFwg Busyincomng Ter Line Mo 36 Mo | aEC v ¥ 3020 sun’ 8318
FL GTE,  ANZ 1 CaaFwd Busyincomang e Line S0 Mo MAC Y ¥ 015 s 301
FUGTE, ANZ 1 'CodFud Buspincoming Per Line 84 Mo MRC = Y Y 3010, $ew 50 2%
FL GTE, ANZ 0 Cal Wating-Termenating-incoming Per Line ,NRC ¥ N 5185 3158
FL GTE, ANZ 1 Cail Wag -Term -incom Per LineMo. 3660 B4 Mo , WRC ¥ i Y _ 3005 s 30 04
FL GTE, ANZ 0 Speed Caing IiPer Ling {NRC & Y | N | 155 g0 $1 88
FLGTE,  ANZ 1 Speed Callng ILPer Line/Mo -Mo LG v oy | W, soos 3062
FLGTE,  A11Z 1 Speed Calng 1/Per Lined8 Mo {MRC | ¥ ¥ i 50585 Suoe $0 4%
FLGTE, ANZ 1 Speed Catng IPer Lines0 Mo ,MRC | vy ¥ Iﬂ-:l-i' i 50N
FLGTE| An2 1 Caling iPer Line 34 Mo JWMRC | ¥ Y] 3025 s’ g0
FL'GTE| A112 0, Toll ResinchonPer Line {NRC | Y [ N_ T a0 sem] un
FL GTE,  ANZ 0 'Toll OnersonPer Line I NRC | Y N T e w0
FL GOTE, ANz 1, _ﬂmmmmuu 36, 60, B4 Mo R L .78 S N N _Im:ﬂ. s00l 3004
[FL GTE_ A11Z 0 Sta Sems-RenncledPar Line | MRE | ¥ N T 3180, om0, MIB0
FLGTE,  ANZ 1 'Sta Seme-ResincledPer Line/Mo . 35, 60 Mo sMRC [ Y Y 8010] sol, 009
FL GTE, ANZ 0 mmnmm‘ﬂummuﬂ .. Y, OGS T, ] A _ 005 woi,  $004
FLGTE, A2 0 Sta Fuity Resincled Per Line [ NRC |y N M0 e g8
FL GTE, ANz 1, Sta Fully Resincted Per Line/Mio | 36 50 Mo o M S (| _ 0w wm, wo
FLGTE,_ AN2 1. 'Sta Fully ResinciedPer LineiB4 Mo [ MAC | Y | Y | W05 e, %004
FLGTE, A12 "0 ‘Change Access Code - Subsequent {NRC | ¥ . N | 2900 — guim e
FLGTE] ANZ 0 Code Restr toLocal DAPer System JNEC | Yy N T T4es00), son] B850
FLIGTE[  A112Z 0] CodeRest ioLocal DAPer Line —Imc ] v | N | 3210 o] 3210
Confidenttal and propietary Page T2 FL1Z1298 Wxd
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, GTE TELEPHONE OPERATIONS HEADQUARTERS . GTE South - Flonda
RESALE PRODUCTS & SERVICES BY STATE

]

Buling Resale Discoum Retail Avoigded  Resale

sr (-] rlﬂlﬂ: Rule Service Descnplion Type Posmion Posdion Rate Comt Rate

L 'cTE’ A112 1 Code Restr 1o Locsl DA Per Line Ua 36 £0 B4 Mo LTl ¥ ¥ 1005 S $0 04
FL 'GTE ANz '3: i:out Riesir to NEX 10 Pubic Anncemm Per 5 Sy MR Y M $1eS00  SEETH $165 D0
FL GTE A11Z 0 Code Resirio NKX 1o Putic Anncemnt Per Line HNEC ' N 1210 pum 210
FL GTE A1 ’. Cone Restr NILX 16 Publ Ann Per L s 38 B0 A4 Mo LUl ¥ ¥ $00% | SN 10 04
FL GTE AY12 0 Code Resir 1o NaLlg 9765900 Per Line MNALC ¥ . $2 10 01 $210
FLGTE, A2 0 CodeRestr toNaxte 576 nac ' N 210 pom $2 10
FL GTE.  AN2 0 CodeRestr Prohod 10nas Dalng Per Syy nEC . b $5000 yoiw 353 04
FL GTE Jll'lz_ 4] CHI‘ Restr -Profubd 10una Dhaling Pei Line L= " 71 120 $itin $2 10
FL :ETE: A2 1 ‘Code Restr Prondd 10855 Fer |~ Mo 3 60 B4 M LU I . ¥ 3008 L T 3004
FLGTIE, =~ A2 0 Hunling Argmnt-Cutie Per Sys NRC ¥ M 32500 3o 32500
FL GTE ANZ 0 Hunhing Arrgmni-Corcle: Per Line R C ' N $2125 B 2125
FL GTE, ANIZ Y, Hunbng Argmnl-CoclePer Line Mo 36 60 B4 Mo | MRC . Y | ¥ 10 0o
FLGIE,  ANZ 0 Prelerential HunlPer Sys & Per Line FONRG T S N 32500,  sum’  §2500
FLGTE,~ A1'2 1 Preferental HunlPer LineMo . 36 60, 84 Mo {MRC | Yy | ¥ ] 5010, s 3009
FLGTE,  AMZ 0 DwectConn NNWATS AccessPer Line jMRC | v W] 83135 som’ g313s)
FLGTE,  A112 1] DwectConn NDINWATS Per LineMo Mo . MRC | v ; R 600  soea 5533
FLGTE,  A112 1 Dwect Conn NDrINWATSPer Line/36 Mo L MRC |y | 3575 goms 3510
FLGTE_  A1Z 1 Dwect Conn NDrINWATS Per Line S0 Mo MR | Y | ¥ | $550  soel Mo
FLGTE,  ANZ 1 Dueci Conn NBMNWATS Per LineiBd Mo I S T 3525 oM 3406
T O | [Opbonal Senvce Features | | A SR : ¢
FLGTE,  A1'Z 0 'AccessioCode CalingPer Trunk i MRC [ ¥ TN 52500, o]  $2500)
FL GTE AINZ 1, Access lo Cods Calung Per TrnMao -Mo {MRC | Y [ ¥ [ 00l fiwm $2396
FLGIE, ANZ 1, ‘Accessio Code CatngPer Tr/36 Mo JMRC | Y [ Y | T se%T v  snx
FL GTE ANIZ 1) Access o Code Calng Per Trive0 Mo JMRC [ ¥ | ¥ 52575 2w $2285
FL GTE ~ A11Z 1 Access lo Code Calling Per TrivBd Mo JJMRC | ¥ ¥ ] 82525,  srma 2241
FL GTE,  AIIZ 0 Recorded Telphone DictationPer Trunk pMRC oy TN 52500,  soom.  $2500
FL GTE ANZ Y, Recorded Tel DictabonPer Truniida ko B i, S, S . A 81400 " g1 $1243
FLGTE. A2 1) Recorded Tel DictabonPer Trunk/36 Mo fMRC | vy ¥ 1 sas[Tsin] e
FLGTE. ANZ 1 Recorded Tel DiclabonPer Trunu$0 Mo =5 MRC | Y Y i 31300 Bl 41184
FLGTE, ~ ANZ 1| '‘Recorded Tel DictabmPer Trunk/84 Mo MRC | ¥y TV T gsol, e snionl
(FLIGTE!  A11Z 0] [Loudspeseer PagingPer Trunk B L) M e, ) mnﬂg sovn]  $2500|

Confidennial and propratary PFaga ) FL121398 Wid
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, GTE TELEPHONE OPERATIONS HEADQUARTERS

AESALE PRODUCTS & SERVICES BY STATE

Sarvice Descnption

FL GTE, A11Z 1 Loudtpesner Saging Per Truoe Mo Mo
FLGTE,  ANZ 1 Loudipeaker PagingPer Trunk/36 Mo

FLGTE., ANZ 1 Loudspeaser PagngPer Truna 60 Mo

FL GTE, ANZ 1 Loudspeaker Paging Per Truni/84 Mo

FL GTE ANZ D RaooP Fer Truna

FL GTE,  A112 1 Rado PagingFer TruraMa Mo

FL _G!E1 ANz 1 Rago Pagng Per Trunn 14 W

FL GTE, A2 1 Rade PagngPer Trune £0 Wy

FL GTE ANIZ 1 Rade Paging Per Truns, 84 Mo

FL GTE ANZ 0, Anrengant Conterence Per Syslem

FL GTE AT1Z 1 Anendani Conference Per Sys o Mo & 36 Mo
FL GTE.  A12 1 "Anendant Conterence Per Sys60 Mo

FL GTE AN1Z 1 Anendani Conlerence Per Sys8d Mo

FLGIE,  AnZ 0 Anengant Control-Fac -Code Act Per Cust Grp
FL GTE,  A112 1 'Anom Contr-Fac -Coce ActPer C GrpMo L36 Mo
FLGTE|  ANIZ 1 Andw Contr -Fac -Code ActPer C Grp4884 Mo
FLGIE, ~ ANZ 0 Pows Fadure TranslerPer Line

FL GTE, ANZ 1 Pows Fadure TranshenPer LineiMo Mo
FLGTE]  ANZ 1] Powsr Falure TransietPer Line/36 Mo
FLGTE,  ANZ 1 Power Fadure TransterPer Line60 Mo
FLGTE. ™ AnZ 1] 'Powsr Fadure TransienPer Line/B4 Mo

FLGTE.  ANZ 0 Mulhne Poston HumPer Line

FLGTE ANZ 1] 'Mulliine Postion HuntPer LineMo -Mo
FLGTE,  anz V. MuRikng Poston HuntPer Lines 36 Mo
FL'GIE.  anz 1, Multibng Postion HuntPer LineS0 & B4 Mo
FLGTE, AN1IZ 0 Code Call AccessPer Consoie

FL GIE.  A1Z 0 Atendant Cal TranslerPer Line

FLGIE  ANZ 1 Anendant Cail TransierPer Line/Mo -Mo & 36 Mo
FLGTE,  ANZ 1 anencant Cal TransferPer Ling/S0 & B4 Mo

FL GTE, M:g 0. Sewctive Control of FacitesPer Cusl
FLIGTE] a1 1] [Sel Conlr of Fac PerC GrpiMo & 36 Mo
Confidentlal and proprietany Paga T4

. GTE South - Florida

Biling Resale Discount  Rewd Avoided  Resale

Type

| owRC

MARC
MAC

. MARC

—— e e e e i

rEC
LU [
Lo L
LTI

LUl
L
MAC
L
MEC
KRC
MRBC
MRS
NRC
MRC
MRC
MRC
MRC
NRC
MRC

MRC

MRC
NRC
NRC
MRC
MRC
NRC
MRC

PSP

——— e el

Position Position

o o e

L R R R R e e e e T T T Y

AT A AT T A A T A A A AT A AT A A P o w w A T ok A

Ramw Cost Rate
130 LY 118
$12%0, w4 51109
$1200,  mM 31085
$1150 i 310
82500 3o $2500
314 00 LTRL 11243
31385 L TR $1158
$1300 T $11 5g
25 oA $1109
600 | It $16 00
FE §1dn 31553
2100 S $in G2
$2000 §228 s
N wm $170
00 sen 30 80
5088, ga o 307s
5170 sam 3170
3400  goas 3355
1390w $3e6
3388, e 2342
$a80, ey 3337
I!\!'II-r W _Hzﬂ‘.

1 T . on!

_lDT'!-.__ Jogm _Iﬂl.'."
070,  soom 3062
31600, tamm  $1600,

_$19%0]  som 5190
$090, oo 5] 4]

__%oms| llll.u Iura.
$000, Inim "$3000/

_ §1300;, I:u s

FLI21298 Wi
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PSC-5T7-07
Y0225 -TP
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PACE 142

GROER
DOCKET NO

1201295

, GTE TELEPHONE OPERATIONS HEADQUARTERS . GTE Seuth - Florida
L RESALE PRODUCTS & SERVICES BY STATE i {

] Bing Resale Dicount  Retail JAvoided Resale
5T CO TARSEC Rule | Service Descnplion , Type  Posmion Postion  Rawe Comt Rate

FL GTE A112 1 'Sel Conirt of Fac Per C Grp0 Mo C v ¥ 12 H 3140 sy
FL GTE A11Z 1 Sel Comid of Fac Per C Grpsd Ma . MAC ¥ Y 31250 LTI $1109
FLGTE, AM2 o Muthple Listed Direciory Number Per Mumber | NRC ¥ N $000, tom 300
FLGTE ~ A112 1 Ml Ligted Dvf NDiPer orMo Mo MRAC ¥ Y ne, §169
FLGTE,  A1'Z 1 Mul Listed Dw NbrPer hibe 36 Mo MRC v Y 85 o 2 | 5164
FLGTE,  AT12 1 ‘Ml Listed Dw NoePer hor 60 Mo & 84 Mo MRC ' ¥ 180 §ii 20 5162
FLGIE; An2 o Mght SenncePer Cusiomer Group ML ' L 3150 i 8150
FL GTE A2 1 Nght SenvtePer C Grp Mo 36 &0 Baup MR " ¥ 1150 Y 3348
FL GTE’ ATTZ 0 Poston Made Buby®er Make Dusy = ey Piki " L 300 Lo LY
FLGTE, Az 1, Pos Made ButyPer MB =eylio 402 NHC . Y 3450 $i 81 $183
FL ETE _ AMZ 1 Pos Made BusyPer MB meyd6 Mo M v ¥ 4 00 TR L) §3 44
FL GTE ATTZ 1 Pos Made BusyPer MB rey 60 Mo MEC v Y | 2175 sear nn
FL GTE! _AI11Z 1 " Pos Made Bus ME Kay/Bd Mo I T Y N S s, wwm, 2n
FL GTE _ANZ 0 Trunk Anseer rom any Stabon/Per Cust Growp yNRC Y O N TR0 sem0) 1nmn
LGTEl_ ATIE 1| _ [T Ana from sny Sla Per C Grpiio -Mo B IR S T R 80, o a2
FL GTE+___A112 1, [T Ans. from any StaPer C Grp36 Mo f MRG | Yy | Y | 8188 sou7] —  mdel
FL GTE, ANz 1 T Any from any StaPer C Grp/80 Mo LLMRG- |- ¥ —1- ¥} $150 _ Wiy, wn
FL mq A2 17 [T Ans from sy StaPer C Gipiid Mo | WRC | AN tm 129
LGTE|  A112 "0 Trunk Group Busy LampsPer Trk Group NRC [ Y | N_|T %800 B0
1r|. [STE[ ™ A11Z 1. Trunk Group Busy Lamps/Per Trk GrpMo -Mo lwec | v Ty , $480) " sasa| T s
jFL G‘IEl _ANZ 1] (Tronk Group Busy Lamps/Per Trk Grp/as Mo yMRC | Y LY | _SATS[ o8| wn
fFLGTE,  anz v~ ,Trunk Group Busy LampuPer Tre Grp60 Mo [.MRC i ¥ | ¥ | MU0, sl 7
FFL_x|.1.'ﬂ£ _ANZ 1 Trunk Group Busy Lampu/Per Trk Grpsd Mo _{mRC | ¥y | ¥ | Hm_wlz o _haca
{FL ':I.TE;___ A1z o Aendant Camp-OnPer Ling | NRC ! Y | N_ w0 S0 00 3190,
FLIGTE[  A11Z 1. /Amendant Camp-OnPer LineMo Mo (MRC ¥ TITTY T 000 seon) s009!
FLGTE,  A112 1 Anengant Liner35. 60 & B4 Mo fMARC | Y [ Y T 3008 seai]_ sood;
FLGTE,  AnZ 0 Anencant ID of Incoming CallPer Cust Grp INRC | Y | N[ 8800 taml:,f 4600
FLIGTE] ANIZ 1 Anendsnl ID of Inc. CalPer C GrpMo -Mo e MAC | Y Y o5 seos] goer!
'“-J,GTEL_. ANz 1_ Anendant ID of inc CalPwrC Grp I8 BE0Mo | MRC Y | ¥ Tsolo| soos] sos2
FLIGTE| " A112 "1) 'AnencaniDofinc CalPerC GrpdaMo | MRC I_ A N S 1 mr “go48
L FLIGTE| “ANE T u _ |ABendant Dwreci Station SelecUPer Cust Group f NRC | Y [N | _wem| 81800

Confidential 8d proprstacy Page 75 FL1Z1396 Wie
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9707
IT0225-TH

pac

ORDER NO.
DOCKET KO,
FAGE 141

1213548

ST CO TAR SEC Ruse

FL GTE.
FL GTE
FL G‘IE
FL E!E
FL ETE
FL ETE
FL GTE
FL G‘I‘E
FL EIE
Fi GTE
FL GTE
Fl. GTE

E
Fl. GIE
Fl.. GTE
FL G‘IE
FL GiEl
FL GTE
FL GTE
Fl. ‘GTE'
FL utET

*

FLGTE|

Fl.. GTE
.ﬂ. ‘GIE
FL GTE
FL ﬂTiE
FL .GTE
FL GTE
Fi GTE
FL uTE;
FLGTE|

= -

Confidential and propratary

A1Y2
A3
a1z
A2
A2
A2
AlT®
A112
A2
ALZ
A2
Ar12
A2
A2
A1l

All%
A2
Al

A1l

A1l

A

Al

Al

A112
A2
ANZ
A2
A112

A1l
Al
AT

[ = R - A
. . ow

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

i Service Descrplion
Aliendant Du St SeiectPer C GrpMo & 36 Mo
Aftendant Dw Sta Seiect Per C Grp B0 & BA Mo
Staton Conference 6 Way Sta Conirolled Per Line
Sta Cond 6 Way'Sla Contr 8o Mg

rSll Conl 6 Way/'Sta Contr 136 & 60 Mo

[Sta Conl -6 WayS1a Contr B4 Wa
Dratncinee Ringong Per Lice
Deslnctnd Ringeng Pei Line Mo 35 60 & B4 Mo
Dustinctve Call Wating Per Ling

Page T8

———— . m & &

LTI

—

MRC

| MRC
. NAc
MRC

MRC

| WRC

NAC
MRC
HRC
MRC
HAC

]

-tli:'-t:-t-lj-t::ﬂ:‘-‘?-t‘"ﬂz-t-ﬁ

Sl e —— | ®

i 6 T 0 S HE 45 1 0 S0 S L e e e

L 30 i e e

—

Rate
$10%
3100
n Iﬂ.
n E!r_
180

155

1o
3005

170
oo

$3500
1520

300

W

3090

%080,
31800,
T ses00
$8300]

81 00

%0000

$8000]
—T T
5800y
T ssto0]

GTE Sowuth - Flenda

Biing Resale Discounl  Retsil
Irptl'ﬂlﬂ-mhlmm

"Avoided  Resale

Cosl Rate
t AP 3083
L 5089
s’ s170)
3w 5145
LN §142
%17 s
L ST 170
LI 30 04
R w1 51 Tﬂl
Seol; 3004
L L 33500
'|.|||II|I1 520
%, soe9
o mu:
0je]  som0;
som, an
fo00, 31600,
$70] 45769
709 HSH.
36 88 55414
'IH-I __$52m
f K
'I-IHI nn.
iﬂﬂl 3168
s ﬂ!‘l
!IIH H-ll
I'-I-Iﬂﬂ 'IHIIIU
u.rs+__ $5325
3664 |
se9) | gs1an)
$6d1| _ $50%59)
FLIZ1398 Y4




144

.
(18

1271396

5T CO TAR SEC Rule
FL |GTE

LR -
FLGIE, ANz
FLGIE]  anz
FLG‘IE A2
FL GIE ANz
FL.G'I'EI_ LRF
FL GTE ANz
FLGTE.  angz
FLGIE  Aanz
FL GTE, AnZ
FLGTE, Anz
FLGIE, a2
FLIGTE]  Aiiz
FLGIE[ A1
FLGTE, ANZ 4]
FLGTE|  Anz 1)
FLGTE|  anz 4|
FLGTE, ANz 1)
FLGTE,  Anz o
FLGTE,  anz o
FL GTE! An I:II
FLIGTE,  Anz 1]
FLGIE  Aanz 1
FLGIE. ANz 1
FLGTE  Anz 1|
FL.GTE| ANz o
FL'GTE, A2 4
FLGIE, ANz
FLGTE Anz o
Confdentigl 90 progrisiary

_ [Muttipls Paftem-Time of Day/Per

. GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Fhllbll Roule SeiectinCommen
FRSCommonPer Line

[FRSTCommonPer Line Mo Mo & 36 Mo
FRSCommonPer Ling S0 & B4 Wz

PEX Oulc wid FRSPer PR Trunk
PB;I. Cutcdihng via FRSPer PEX TiwMo Mo
[PBX Oulcailng via FRS Per PEX T 36 Mo
PBX Ouicsieng via FRSPer PEIX Tra 50 My
FB!MHFHEJHPEI Tra, B4 Mg

| Sarvice Descnption

[}

MMEWHM SII.HIM
ﬂMEmmﬂlﬁﬂﬂu
EqptPer Man Stasa Mo
NPA Pattemns/per Pattern
NPANXX PatlemaPer Patten
Multipia Pattern-Tume of DayPer SysWo -Mo
Multiple Pattem- Teme of DayPer Syw36 Mo
Mult:iple Pattern-Toma of DayPer Sys60 Mo
murmtxnrmsnmm

Iiul Pattern-Cusl Conlr Par Contr LvMo & 36 Mo
Myl Patiemn-Cusl cmmummlnm

[Expenuive Roule Wameng Tone Per Line

Page TT

:

e . —— g e i

e e i i

:ﬁﬁéﬁiﬁéﬁéﬁiig

Mumpls Pattemn-Customes ControlPar Conirol Line

——— &

Type
MAC
NRC
MEC

T

MNHC
MRC
MRC
MHC
MRC
NRC
HRC
HRC

553

. GTE South - Fionda

hMM
$350

$16 00
$6 00
1580

$100 00

o ow W W W A A o o o oA
- T T -

lnﬂ
T 8840
“$10000

2= -:.z-:-:-:-:zizz A4t <ZZ

b I S0 B A AL T S i g o e S e

3040
$0 3%

5595

TTRLN
$10000

31500

$500 00
2%
$0 60
3045
3050

$2900

L

8700
500
____%1800|

Iﬂ!ﬂ
Iih!‘ sn0s| " 3040,
) B 1 F | IR

Biling Ruesale Discount  Retail Avoided  Resale
Position ' Position = Rate

Cost Rate
il i1 | 15000
$0 5150/
ginos $0 38
L I som
| T T 1600
I 533
3528
Rt 15158
Joan 3510

']ullll: $100 0O
i-lllll. $100 00
S 1500

000 $50000

o0 3350
:l;rm‘.r: 3053
Wos 3049
$o0e 3044
w0 3040
_ Jam B

S0 10 $10000|

sh0| 52500

i, 288
v $710
™ B
'I'll-'l' l.'r!l
!ﬂm] - _ltuﬂﬂ

___So0s '!uu'

000] —  $170]

FLA21298 Wi
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PAGE
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E
FL ETE
FL GTE
FL _{HE
FL GTE
FL GTE
FL GTE’
FL GTE’
FL G'I'E
FL GTE
FL G‘IE
FL GTE
FL GTE|

- #

FL GTE|
FLIGTE[
FL GTE
FL GTE
[FL |GTE
FL GTE
[FLIGTE
FL GTE|
FL GTE,
FL GTE|
FL GTE
FL GIE
L GTE,
FL GTE
FL l.'.iTE

b

FL [GTE

AUZ 1 ERW TonePerLineMo 36 60 & 54 Mo
AN 0 T ravelng Class MansPer Trune Equpped
ATIZ 1) Travel Class MasPer T EqpaMo 35 60 84 Mo
ANZ 0 PHAMIthﬂSNIFEi Trunk
ANZ 1 PBX Oulcailng wia ARSPer PEN Trlo o
A2 1 PBX Outcating via ARSPer PEX Truds yig
ANZ 1 PBX Oulcalng wid ARS Per PEY Tr 60 Us
A112 1 PBX Outcaling wia ARS Per PR Ton fa Mo
ATIZ O ARS AgaDelChanges Per MPA Patten
ANIZ 0 ARS As3DelChangesPer MPA Hax Panen
ANZ 0 ERWTPerlne
Al1Z 0 TOD ChangesPer Occasion
ANZ 0 Control LinaPer Line
ANTZ 0, Flﬁu..nlﬂnlﬂuFuﬂp
_ANZ {IF (Facites Resinction Leveit Each
_AN2 ' _ FRSEachvMo -Mo , 3 Mo . 60 Mo, 84 Mo
ANZ 0] FRSChanges in FRLYPer Line or Trunk

o mmm 100 Codes

_ANZ 0] 'AC/Common EqptPer Line

_ANZ 1 ACCommon EqplPer LineMo -Mo
_ANZ 17 AC/Common EqplPer Line/36 Mo
_ANZ 1! 'aC/Common EqptPer Line'80 Mo
ANZ 1] JACCommon EqgplPi Line/id Mo
ANIZ 0 Dewse QuewngCommon EqplPer Syslem
ANIZ 0 Detuze QuewngCueus/Per Trunk Group Equipped
ANZ 0, Deiure QuewngCusuePer Queve Siol
_ANZ " 0 ‘Deluxe Quewng/Off Hook wANCmn Per Ling
ANZ 1 Deuse Qusung/ON Hook wAncmntFer LMo
ANIZ 1, O Quewng/ONf M wiAncmnt Per Ln/36 60,84 Mo
A112 0] Dehuxs Quer Hook whlusic/Per Ling
_AT1Z 1] Doluns Gusuaig/ON Hook withusicPer Lo -Mo

FLGTE|
lﬂ' me[’

AN

. . GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Ll

*

Confidential and propristary

Sarvice Descnplion

Type
MRC
KNAC

L HTTTIPITITEE

e S ——

Bifing Resale Discount  Retail

GTE South . Flonda

Postion Posmion  Rate

| A o o o A A A, A A, A, A, A A A A A o o of

AT ZZZE << <<

3004
1280
30 0%
31500
3500
 LE-11
 L8-0
LR
$25 00
3100 00
440

$16 80
31500
n i?l'.l1
$0 05

EELTA I I EETT LA aaT AT =

3040

 Avoided  Resale

Cosl Rate
Bl 3004
LU 1280
O $004
b L 115 00
L 51
yin? 3528
TP 1515
LTA 1510
Ln i 525 00
L SN 'I'I.l]ﬂll:l.
L ST 54 50
$orimi ﬂlﬂ_
s 31680
L $1500
m nro
L. w3004
i B 3560
L $57 00
L 3280
o 027,
o0 " 3038
L I
: ooy, 30
_ Suvo, §1.23000
L em
Sooe, I!ﬂﬁl
_ fm 3260
__S00% 30
s, N
sum 3280
Hll:- _.___lﬂ' !l*
FLY21396 Wid
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L GTE.  an2
_n. GTIE.  anz
FL GTE.  an2
FL GIE A2
FL GIE.  anz
FL GTE Atz
FL GTE.  An2
FLGTE  Ang
FLGIE, anz
FL GTE AN2
FL GTE ATy
FLGTE, ANz
FLGIE.  Anz
FLGIE.  Angz
FLGIE.  Aanz
FLGIE, A2
FL.BTE_ ANZ

L GTE A1t

:l.‘ﬂ-'E: Ané X
FL GTE, AN
FL GTE] AH;
FL GTE A1
FL GIE, AN
FLGTE  An
FL GTE, A2
FL GTE, AN12
FL'GIE,  ANZ
FL GTE ANz
FL GTE. anz
FLGTE, _ An

121398

‘.'-'I’ €O TARSEC Rule

FLGTE[ Az o]

Confidential and propristary

mmnmww
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MOR-Cus LocC EqptPer System

GTE TELEPHOME OPERATIONS HEADQUARTERS

RESALE PRODUCTS L SERVICES BY STATE
Sarvice Descnption

D CuewngOff Hook mMunc Fer L 036 60 54 Wo

i Tone Per Line

D CuewngRngbac

D QuewngRngback Tone Per Line Mo Mo
D QuewngRingback Tone Per Line 36 60 A4 Mo

Recorger Announcement Commaen Egpl Eazh

[Aecoraer Anemnl Common EqptEach Mo Mo

Recoraer Ancmal Common Eqpt Each 36 W=
Recoraer Ancmnd Common Eqpt Each 60 W=
Recorzer Ancmnt Common Eqpt Each B4 18-

[LChangesRBQ to DHO o Vice Vrsa

C of Qurue SiolsPer Queus

_ Changes/Queue Threshold Time LimaPer Queve

Cmmﬂummmnmm

MOR via Magnetic Tape/E stabishment

_MOR wia Magnatic Tape Per Message

MOR via Magnetic Tape Common EqplPer Sys
-Mag Tape/C EqouPer SyaMo 36 60 84 Mo

MOR-Mag Tape'C_EqptPer Line

1

MDR-Mag Tape'T EqptPer Lviko, 36 60 84 Mo

MOR 10 Cuslomer Locaton'E stablshment

Fega TR

T e G S N S S —

Biling Ressie Discount Rata
Postion  Potition Rare

Type
L e
R
MRC

| oMBEC

NAC
LU
[TTFD
LLTH
H
B
MEC
L

EEER R EEEEEEEEEEE

—— o =

- R —

R e o

i e S B B B A A A A R i O e L I L e e R i S,

L e S A S ——

=8 - @

GTE South - Flonda
. Cost Rate
¥ 115 AR 1013
N 1260  sum 3260
¥ 020 sow 30 18
¥ $01% o 3013
N $1600 gom $16 80
¥ 7500 - 165 55
v 350 UL §53 25
v 355 00 T 48 81
v 35000 wen 344 38
4] 50 00 L AT $£0 00
¥ 33500 fad $3195
v 35 w 331 06
Y. MM $30 18
Y_ . R0 wmn. 32929
N B wm 3840
Y . 3050 oo 044
¥ | 3035 som 3031,
Y | %020  woe 5018
Y %015 “sae " 3013
N__} $400 "~ om0 S0
N 31680 wm  s1880!
N [T Tsem o) sise0)
H_Jr* 31680, o, 31680,
N_ [ #is000 000 §1.50000
N7 T s0008 T sem 3001
N 356700 S0 $47 00
Y_ . su00  mw
N 3090 somm lai:ln:J
; L mes, san. pie4
8175000 oo §1,75000
N[ 38700 sl ss700
FL121398 W4
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, GVE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE
Sarvice Descnphion

_G"'EI A112  * WDA-Cus LooC Eqpt Per Sys Mo Mo
FI.. GTE. A11Z 1 MDR.Cus Loc/C EqptPer Sy3 36 Mg
FL GTE A11Z 1 MDR-Cus Lot'C EqptPer Syss0 Mo
FLGTE. A2 1 'WDR-Cus Loo/C EqptPer Sys84 Mo
FL GIE A11Z 0 MDR.Cus Loc/C EqpiPer Line
FL GTE A11Z 1 MOR.Cus LocT EqptPer LnMo Mo
FL GTE AT12 1 MDRCus LeeT EqplPerLnl5 Mo
FLGTE, A2 ' MDACus LooC EgptPer Ln®D Mo
FL GTE M1z 1, MDR-Cus Loc/C EqQpiPer Ln8d Mo
FL GTE A2 0 ‘MIMMI Common Equpment Per System
FL GTE A'FI.‘! 0, Accl Coge’Comm EqplPer OGT Facilly
FLGTE.  A112 1] 'Acct CooeC EqpuPer OGT FacMo -Mo
FL GTE_ ANZ 1 'Accl CodeT EqplPer OGT Fac/36 Mo
FLGTE,  ANZ 1. ‘Acct CooeC EQpuPer OGT Fac/ 60 Mo & 84 Mo
FLGTE.  ANZ 0 ‘Acct CodeT EqpiPerLine
FLu‘I'E_ ANZ 1 Acc CoowC EqpuPer LineMo 36 60, B4 Mo
FL GTE. ANIZ 0 Acc CodeC EqplPer Change m Accl Code
FUGTE,  AN2 0 Uniorm Numbenng/Aulomatic ANlemate Roubng/E st
FL GTE A1l 1 UNAARMO Mo
FLGTE,  ANZ 1] [UNAARDS Mo
FLGTE.  ANIZ "1 UNAARSO Mo
FLGTE.  A11Z2 1) UNAARBAMO
FL.ETE _ AT 0, UNAARRoute Sel PafiemsPer Patlem

FL GTE A11Z 0. UNAARRS Patiem/Per Tre Line Terminated
FLGTE.  ANZ 1) "UNAAR/RS PatterPer Tie Line TermMo -Mo
FLGTE = ANZ 1 UNAARRS PanemPer Tie Line Term/36 Mo
FlL GTE’ ANIZ 1, UNAARRS Pattem/Per Tie Line TermG0 Mo
FL GTE A112 1 UNAARRS PafternPer T Line Term84 Mo
FLGTE|  A11Z 0] UNAARPer Facity for Auto Overflow
FL GTE. an _0, Routs Selechon PatemsPer Line
FL |GTE] 1511: 1| _Route Selechon PattemaPer LineMo -Mo =
Confidential 8nd progrestary Page 30

Biling

. Type

M

. NAC

5335535130888 2858

_ GTE South - Florida

Resale Discount  Relad  Avoided Resale

Position Posmtion Rse  Cost  Rste
v v $34000° 3wt 330178
v ¥ 332500, St S2EM 44
¥ Y IM000 Sues 327513
Y v 130000 Su1TT 4E 2%
v b 3090 sum 30%
¥ ¥ 078, T 087
v ¥ $06% T $048
y ¥ 3055 s 04
| ] I, 3050,  snue 044
¥, | N $5%000 3o $55000
¥ i N um, Wiw 5280
S S | 3050 S im, 5044
y S i _ W48 sons s040
Y ¥ T3040 soos 0
¥ i N i  § :H:Il__ 'IIIIHI: 1130
Y. | w 3040 TS0
et Mt _BER0 s’ §i680
Y N | N00W  Som  $122000,
S R | 3100, M 3266
 poie RRh, S iy 2%, sm 1222
Y | Y . R0, wpn |
Y Y T sl el ey 8]
A O N $.680°  som0.  $1680
Y | N_ 40, w0 3840
Y | Y | iam unm __u::w‘
Y _ YTl w504
Y | _ ¥ T s2200  $2am]  319%)
Y | Y T 100 523 31864
Y L N T 8680 fome] 31680
Y I N sl T sam] 338
Y Y T T e | s
FL121398 Wit
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. GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South - Flonda
i RESALE PRODUCTS & SERVICES BY STATE i

] Biting Resale Discoum Rtad Avoided Resale
ST CO 'TAR SEC Rule Service Descnption Type Posmion Peattion Rt Cost  Aste

FL GTE, A11Z 1 Route Selecton PaternsPer Line 35 Mo | MEC v ¥ 5055 L AT 049
FLGTE.  ANZ 1 ‘Route Selechon PattemsPer Line £0 Mo - wec v ¥ 050  im 3044
FLGTE]  a112 1| 'Route Selecton PatiernsPer Line 84 Mo | wmC v ¥ s045 guns $0 40
FL G‘I’E_ ANIZ 0 Traveswng Class MarksPer Trura HRC L] [ $280 T 52 80
FL GTE, ANIZ 1 Trawelng Class MarksPer Tre, Mo 36 60 B4 Mo MRC v ¥ $005 O 5004
FL GTE, AVIE 0 Auto Afernate Routing'Add Dei Chng Per Patten RRC v N 32500 Birini 12500
FL GTE A2 0 Auto Atemnate Routing/Add Det Chng Per Trv in Rie NAC ' h $1500 s 31500
FL GTE, ANNZ 0 Aulo Allernale Rouling'Add Dei Thng in on retwk ML ' L] $1500 $ihini $1500
FL GTE, AVIZ 0, Fates MgUEsiabishmen NAC Y h $72500 Soue o 312900
FL GTE, AIIZ 0 Fac MgtCommon EqptPer System HAC ¥ M $500 00 L CTLTN 500 00
FLGTE.  ANZ 1, 'Fac MQUC EqptPer SysMo .M MAC ¥ ¥ 529000 sued 525738
FL'GTE, A1z 1 Flt MgtC EqptPer Sys/6 L £0 Ma CMRC | Y Y 528500 3iree  $25294
FLGTE.  A11Z 1] Fac MQUC EqpuPer Sywsd Mo IMRC [ Y ¥ $20000 $u%  $248%0)
n.iu‘lE ANZ 0] Trahc Datato Cust LocatonE stabhshment (NRC | Y 1N $1.200000  som’ $120000
.l'.i'l'E ANZ n. _[Tral Datato Cust LoeC EqotPer . hWRC ¥ | N $1.50000  $em’ 3150000
FLGTE, ANZ 1 Traf Datato Cust LocC EqptPer Syso JMRC LY LY T s2s00] m7%el W74
.GTE ANZ 1" Tral Datalo Cust LocC EqptPer Sye36.60.84 Mo MRC | Y | Y | 524000 s17o0]  $21300
LGTE]  AnZ 0] Traf Datato Cust LocPer Facity Group Eqpia PNRC T Y TN | 51680 saoe, 31680
FL_GTE A112 1, Traf Data1o Cust LocPer FGENG 36 60 84 Mo T D, PO R /B 35500 3a19; b
Fi.,G‘I'E A11Z 0] Auto Cucud AssuranceEslabhshment (NAC Y L N | 565000 s000, 356500
FL GTE]  aAnz o .m Chi Assurance’C EqplPer System JMNRC LY N TR21000)  sume)] 327000
FLGTE, A2 1| Aulo Chl Assursnce/C EqptPer SysMo -Mo {MRC | Y | Y 831000 SMA 827813
n. GTE,  ANIZ 1] 'Auto Chi Assurance/C EqpuPer Sysi36 Mo [ MRC [ v [TTY T[T T830800]  $1431,  $27089)
prz‘ __ANZ 1] Auto Chi Assurance/C EqpUPer SysS0 & 84 Mo [ MRC | Ty Ty ,___munu _SN1si T 8266 28]
OTE,  A112 0] 'Auto Ckt Assurance/Per Facily Group Equipped V NRC [ ¥ [ TN T gm0 sooo| 1680

_FL GTE|  A11Z 1] ‘Auto Chl Assurance/Per FGE/Mo .Mo | MRC | ¥ i Y=l lsunu_ 5103 so0a
FLGTE,  ANZ "1 Aulo Chl Assurance/Per FGES Mo L MRG | Y Y _3850  si07] aQ
FL GTE, AN 1| 'Auto Chi Assurance/Per FGE/S0 Mo MESSEIN G 58 e O G e ey L DET S __Hli
FL GTE nni 1} Auto Cid AssurancePer FGE/S4 Mo s [ MRG | ¥ |V ﬂnﬂ‘ 'lllill e
_'cmumm | LS L

FLlGTE]  Atid D] /C-Net 1000 EsladbkshmentPer System ______]rqm: =¥= ]_H S 1) !ggn[ —_ #8800

Conflapntial ord propriatary Paga 1 FL121398 Wi
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. . GTE TELEPHONE OPERATIONS HEADQUARTERS , . GTE Soutn - Fionds
. . RESALE PRODUCTS & SERVICES BY STATE

i  Biling  Resale Discount.  Retsil  Avoided  Resale

2T CO H.REEE lluu i Service Descriplion Type Position hﬂm Rate Ceost Rate
FL GTE Ay I:_ C-Hel 1000 Each Bus Line Term m System MAC ¥ N 1000 ot i 31000
FL GTS A1y 1, CH!I'IWDEI:IIBUI. Ling Teim in SystemWio LLE ¥ ¥ $112% g1 598
FLSTE. AMZ 0] C-Mel 1000 Feature Change ChgPer Line NAC v N 300, s 1100
FL GTE_ ATIZ 0 CaiFormarsng VanabiePer Line HEC ¥ M 300, 30w $100
FL GTE ANZ 1 Call Forsardeng Vanabie Per Line Mo Mo MHC ¥ ¥ s | ST 3067
FL GTE A2 0 Converwence DualngPer Line HRC v M $100 i 5300
FL GTE. ANZ 1 Convervence DialmgPer Line Mo Mo wac v v 350  SITH 3044
FL GTE A112 0 Alernale Logeer Per Line oL P . ti $1 00 Lol 1300
FL GTE ANIZ 1 Allernale AnseerPer Lne o Mo MHC v ¥ $2 18 [ORT 17 44
L GTE Al 0, CahPich.UpPer Pick.-Up Gioup hRC T N 31000 | TTPE $1000
FL GTE Al 1, Coall Pch-UpPer LineMo -Mo MAC ¥ ¥ 10 7% Liiiin 0867
FL GTE.  AN1Z 0] 'Tod ResinctonPer Line e v 1 oN | $300  jom 3300
FL GTE,  A11Z 1] 'Toll ResinchonPe Line'Mo -Mo [ MRC | ¥ 1 ¥ | " 3050 e 30 84
FL GTE_ Mllg o Dpwmhmcnlng-chrﬂnm [ NRC Y N | $300 tom 1100
] |, .Cusiom Caing Service | . i | 3 [ j
FLIGTE]  ANIY 1| [Cal Wading Call Fwd . Spd Call (8-Code)Bus | MRC | ¥ TV ) 20w ®¥9
FL _GTE .nn:‘l 1 cu'ﬂ-lng Gall Fwd , Spd Call (30-Code)Bus [MRC | Y | ¥ | W20 ey 1722
| L | [Call Wadng Call Fwd . 3-Way Callng. and | | R : | '
FLIGTE.__A113 1]"| Speed Cailng (8-CodeyBus (MRC | Y |V T e s nul
FL,GTE __ ANy I JCafl Watng. Call Fwd . 3 Way Caling. and | | S = e e
FLGTE ___ ANIX 1 | EFHCHQ{JU-CM}M ,MRC | ¥ }__ I “ﬂ_ TN T {
FLGTE  A113 1| Smartest CatBus [, T S R B I.i'lz-.'.r 7 nu
FL.GTE_  A113 1| 'Smanesi Cail (30-Code | MRC | Y ¥ T 81295 siss] 31149
FL.GTE_ — A113 1| /Smantest Caill th Smad s . T O N 31425 51607 30268]
FLGTE. A3 1 .mmm{:m}mmhm: [ MRC | ¥} Y | el unl |
FL GIE AN 1 ‘Spmdi:-'#un' | MRC | ¥ | ¥ | 3600 sana uul
FLGTE M'l: I :ﬁp_lnill:-'u_'d'l_umg Business , MRC | ¥ ‘ Y| sae ;uu T e
FLGTE.  an3 |‘ [Remnole Access Bus I MRe [ v i "'__i ; .ﬂmr —wn|

Confidaniul’ gred propristany Page 2 FLI2135 ‘Wil
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i 1 .. . GTE TELEPHONE OPERATIONS HEADQUARTERS i GTE Sowth - Florida
: . . . RESALEPRODUCTS & SERVICES BY STATE |
_ ! _Bikng  Resale Discount Retsd |Mvoided  Resale
3T CQ .IIIHIEGHHI Service Descnption . Type Position I'nlun Rste | Cost Rah
FL'GTE]  AN13 1] Channel. Dvierent Biogx'Same Property Per Ch ,MRC | Y | ¥ 223, w7 3293
FL'GTE.  AN7 1! 'Dual Aocress Prate Page Signaing Svc wi2nd Nor | MRC v Y $1200, 51 31068
FLGTE] A7 1] Single Accress Prvate Page S-gnaking Sve MRC ¥ ¥ 00 YW $710
e el '.F-mﬂi-t: Reponing Services
FL GTE| Alla 0, ANIPs HRC M $35000 S $350 00
FLGTE], M4 1) _mquTm | MRC v ¥ $175%0 sier 1553
fissif=k | PSAP Equipment Without ACD Capabity .
FLGTE,  A124 O] 'ANI. Master ConirolierEacn MRC | Y | N $1000000, 3w 31800000
FL'GTE]  A124 1] /ANI- Master ControtierEach L MRC Yy 339000 $i1es $34613
FLGTE, a1 0| {AMS - - Auwhary Controlier for next 11 LinesEach [ NRC | Y | N T 3350000) w0 3350000
FL GTE —AR2e = 11.“:, Auxhary Controlier fornedt 1iLinesEach MAC | Y | ¥ STS00, tnaa 366 55
FLUGTE]  A124 0 ANI-Ada Trk Eqpt for up 1o 4 Inc TawEa Gpofd — | NRC | Y | N _._s1mm so00  §1,500 00
FL r.w __A2e [ hm-mmwhqlum ThsEa mpm; : MRC | Y | Y mmb_sm 82663
FLGTE| A124 01 A & TransterEsch TIMRe [TV TN ummj so00]  $1,200 00
FUGIE] A124 1 AN - Dsplay & Transler/Each —we [TV ¥ 00, simi| 2219
FLGIE[ A124 0| - Master ControlierEach T MG N iu.ﬁwm =T | $1250000
FLGTE[ — A12& 1| /ALI - Masier ControsierEach MR Y Y sa0000] anse,  $177%0)
FL GTE, — A12¢ 0, AL Cantrolier for § Addl Unts/Each NRC | Y | N | — §80000  so00i  $80000
FLGTE A124 1| . My Controlier lor 5 Addl UnisEach ; i MRC | Y | ¥ | $1500] " miev_ $1331
FLGTE]  A124 m ALY Dvplay UnEnch - + NRC | Y __gg_i__iinwwn_mu! $1.00000
FL GTE,  A124 i MRC | Y Y| sao00l _ms m7rs)
FL'GTE,  A124 0 NRC J Y [ TN T 980000 s000] 360000
FL GTE__ A124 h MRC | Y | _3'__,___:1zwi n:n‘ $1065
PWEWMM Capaburty F | S

n. G‘I‘E {6 con . : wee | v | TNT | “36891000] quul $69,01000

Mn APPSAP T | uRC Y | ¥ | $26200), sna  $2:2%),
'FL :iie[ Auq ch e tinae "?‘L[ S A i “$38500] 000 336500

Confdentisl and proprisieny Poge FL1Z1398 Wid
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OHDER NO.
DOCKE

PAGE

121139

ST CO TARSEC Rule

rl. GTE Alla

:L‘-TE L A
FLGTE, A4
r., {‘.TEi A124
GTE,  A124

FL GTE. A

FL GTE A28
FLGTE. A4
FUGTE,  A12a
FLGTE, A2

‘FL GTE, A28
FUGTE| — .\ S
FLIGTE,  A128

FLGTE,  Al28

. GTE TELEPHONE OPERATIONS MEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

.

AN Daplay UnEach
JAntendant ConsomEacn
JAlendsnl Console’E sch
Supervaor Termngl Eacr

Supenviaor TermmalEazr
CAD interfaceEach

'CAD intertace Each

, T-Degt Empr Niw Term on 8 Consoée Ea Niw

FI'I'HI wih ACD Interface Each
‘Ponter with ACD inlerface Each

S
FL GTE A125
FL FTE i Ans

GTE A
[FLiaTE] — At2s 1 |8
Confidendial and proprisiary

Biling Resals Discount

Service Descnplion Pnl-hlnn . Pestlion

A
of Fod o FooA Foa Foa

B B+ - B m w

; B35RE RRR3%

e
| e |

-

5;

P i e e s A e e el

55
00

- o

5

3 GTE South - Flonda

Retall  Avoided  Ressle
Raie = Cost Rate
31600, 1w $e20
$1.71000,  sos, $1.71000
87500,  snas 368 56
5218000,  soo0 3218000
$12000, st 310650
$152000  soen $152000
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. . GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

5T CO TAR 3EC Rule

FLGTE, A28 1
FLGTE, A12% 1t
FL GTE,  A128 1]
FLGTE, A% 1)
FL GTE,  a12s 1
FLGTE.  A128 1
FLGTE. A125 1
FLGTE, A28 1
FL GTE A125 1
FL GTE A1ZS 1
FLGTE] Anzs
FLGTE, A28
FLIGTE. — A128
FL an*_ CA12S
FLGTE] a2
Ft. cms- T ARS
LGTE] A28
;n. GTE[ _ A128
FLIGTE|  A12§
Fl.. GIE £ Mﬂ:
FLGTE, A
FL {“E Al2S
FL GTE,  Al28
FLGTE, Ans
FLGTE, A28
FLGTE] _ A1zs
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, GTE South - Florida

Biling Ressle Discount  Retsd Avoided  Resale
Position Position  Rame

Coutl Rate
Sl 5194 14
[FLETT] $355 0o
el 5549 14
L LT $7T41 28
LILEY $537 42
By 523842
 SLEY 4215
Mie? 955008
L{TRRT $898 59
S184 14 SN 1
R T T
sma sny
Illw' 31522
_S1%961, $1.250.14
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FL GTE
FL GTE
FL GTE_
FL GTE
FL GIE
FL GTE
FL c‘.TE
FL uTE
FL GTE
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JFL EtE
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n. 'ETE ]
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, GTE TELEPHONE OPERATIONS HELADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

{ Service Desc
Mﬂ TermiSame Biog as 13! TermZ-eve per prem
Asd TermvSame Bidg as 13t Termd- W e per prem

meﬁmﬂqn 151 Termid- dive pet prem
gl Term Ot Bigg/Same Prop 2. Wee per prem
Addl TermDvH Bigg'Same Prop2-Wire per prem
Adadl TermDiMt Bidg Same Propd Wire perprem
Adal TermDitl Bidg Same Frop d Wire per peem
Terms Same Biag as 1312 Terms 2 Viue

Terms Same Bidg a3 191 2 Terma 2 Wi
Jerms Sama Biag as 151 2 Termsd hoe

Jerms Same Biag 83 131 2 Terms d e
Terms Dt BiogSame PropPer Channe: 2. Wire
Terms Dv Biag Same PropPer Channe. 2. Wire
Terms Dvif Biog'Same PropPer Channei 4. Wie
Channel'd-Wre
Agdl Terma/Same Bidg as 131 Term2. Wire

Aodl Terma/Same Bidg as 152 Term2-Wee

_Addl Terma/Same Bidg as 13t Termia-Wire

_ Add Terma/Seme Bidg as 15t Termid- Wire
_.Bnagng'Seme Bidg/Same Premaes
_Brogng/Same Biag Same

Bndging/Addl Siaton/Sama Premiaes
\Brdgng/Addi StaborvSame Premises

JSanes 610010cal CV2-Wra'Each

IEI'I'I'I E1000merolc CVFned
Senes 61004ntercic ChVEa AL Mie

Senes §1007Ch EqptDat Ampl up 10 50 Each
,Senes 6100°Ch EqptRepeater ColsEach

_ Frachonai T-1

Local Channeleach

.| 2256, 2x84, 4x56. 4x84. 6256, 6264 Kbps
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M
hRC
L
NAC
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GTE South - Fiorida

Resaie  Discount Rtasl
Postion Postion Rate

 Avoided  Resale
. Comt Rate
N 31500 L T 31500
Y t AR E T T 3R]
N 31500, 3o $1500
¥ $41) o 5167
g 13000 Yo imi 130 00
¥ 185 it
N 130 0 b LY 330 00
d $27% foia) 31
¢ 33000, $m 330 00
¥ §T50 L IRE 3565
] 1N R $3000
¥ 1 e 3167
N $2000 0w $30 00
Y . s 7%
M| 000,  Sum 33000
Y_ | N8B s $167
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Y_ i B 1N
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LA T T 2389
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Yo, um  wme M
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GTE TELEPHONE OPERATIONS HEADQUARTERS
AESALE PRODUCTS & SERVICES BY STATE

_ GTE South . Flonda

Biling Resale Oiscount Rewaid  Ayocided  Resdie
ST CO TARSEC Rule Service Descrpron . Type  Posttion ,Posmion  Rate Cost  Rate
FL GTE A1ZS 1 T 2u56 or 2u64 Kb WEC ¥ H lmxru‘ TR 492 10
FL GTE ”:5. 1, a5 or deSd Mbps . MAC ¥ ¥ $111 53 [TRELE 199 04
FLGTE,  A125 1 8a5%8 or St Nips MRC oo LT $11939° 140 B10598
& ; [interotfice Channel (Per AL Mie or Fraz ) | I { |
FLGTE,  A12S 0 | 2058 or 2eSd mops Usage = v M 3550 o $ 50
FL GTE. 4125 0 455 of deBd MDpEY Lsage ¥ M 3580 Bt imp $5 50
FL GTE A1ZS 0 Eals or Bafd Kbps A v Ty 7% §i1im 57 %0
imerzMom Cranner Termanton Eace
FL GTE: 125 1 ZeSE or JeSamppy MH ' ' $1200 L TR $1068
FL GTE A12S V| dnds or datd npps YaC ¥ ¥ 11800 N1 51598
FL GTE,  A125 1 6a5% or Se6d KDps MAC " v 82500  %rwi 32219
i . [0PP . One-Yem Pun
| i P . Local ChannelEach | i | ]
FL GTE, A125 1 Z2u36 or 2ubd Kdps - N SR T 310000 $i4 24 388 7S
FLGTE,  A125 1 | 4x56 o dvBd bps MRC T Y W _$11000, iz 39763
FL GTE, A1Z5 1 | 6r56 of GxBd KDps jMRC i ¥ 1 ¥ I'II'III'.I; nuq 5105 81
1 i i , _[OPP - Thies-Yaar Plan l | | I (I ! | ]
' & & " - m ] . * - . - =
FL GTE,  A125 1 | 2x56 or 2n64 Kbps |LNRG | Y W '“muu: sy’ grae’
FLGTE,  A12S 1, | 4x86 or 4rbd KDps [ MRC | Y Y 9900 siile 80706
FLGTE| A28 1. | 8256 or x84 Kbps L = e N S, Pl B lmnn‘ “sizes) 908
- - — +mp FI'H‘-‘I"“H“ 't i [ — g - - - = !
oo i . |_Local ChanneVEsch. | i ST R = =ts '
FL GTE, Al2S 1) | 256 or dxfd KDp1 [ MRC | ¥ | ¥ | o0 ssun E AN ]
FL GTE,  A128 1 || 4nS8 of 4x84 Kbps | MRC Y ¥ T ama00]  sewl sTen0)
FL GTE. AR 1) linllntﬁnl-l!hpl : JJMRC- | ¥ ] W $9520) % T, 8449
Y BN SRR o ® Privale Line Servce | I =S SR ii_--_I
ks 1 | D Service (43 10 60 Months) | ] J=ta sy _L______r_“_. s ey
| el Sl Ao = Locsl Channel t & L I
FUGTE] Aizd 1] ] hupl 9 6 Kbps. 192 Kbps BENEE] PN - N U R A :_‘_‘iy_r-uI ssoi’ huil
Configentisl and propristery Paga 87 FL121350 W4
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=i . GTE TELEPHOME OPERATIONS HEADQUARTERS 1
' { ., . PRESALEPRODUCTS & SERVICES BY STATE
ST CO TARSEC Rule _ Service Descrption
FLGIE, A126 1 .56 0Kbps
., . Nooe Crannel Termenation Each
FUGTE,  A126 1 | .24Kbps 96Kbps 192 Kbps
FLGTE, A128 1 | .560mbps
.. Degtal inierofice Channet0 8 Miey Fizeq
FLGTE.  Ame 1, ,-Z4awbps 96Mbps 192 Kpps
FL GTEF AIS 1 .S Omppy
| { Degtal interoffice Channel 0.8 Whies £ 3ch Wie
FLIGTE, A126 0, . -24Wbps 96HDps 19 2 Kbps
FL GTE, A28 0  -S60xbps
I e i Dmtal interoffice Channel’'s-25 Mies Fizeq
FL GTE,  M126 1 -24mbps 96Kbps 192 nbps
FLGTE, A128 1 | .50nops
i i Degtal interoffice Channek-25 Muies Each kide
FL GTE Al26 1 -24rbps 96 KDps, 19 2 Kbps
FLGTE, A1268 1] | -560Kbps
., Deptal interofics Channel25+ Mies ¥ ixed
.l.‘irE.__ AI28 1| | -24KDps. 96 Kbps, 19 2 Kbps
FLGTE| A1 1, |- 6 0Kops E
| S | | Dwgal interofMce Channel25+ Mies/Each Mile
FLIGTE| 126 0|12 4Kops, 98 Kops, 19 2 Kops
FLGTE| A128 0, | -%0Kbps T
| 1 1= 'll i *WF“'FM‘
=t o 2# i Mutipont SenacePer Local or Interofc Ch Brdged
FLGIE A28 1) =-24miimli:mﬂom
. .| Setondary Channel CapatuityPer Local Chnnel
FLGTE| — AIz8 1, |.24Kpps 96Kbps, 192 Kbps, 56 0 Kbps
| || Discontinued interexchange & interLATA Privals Line
=l e wn ] t Fractonsl T-1:
__[_I‘___ 1" [Local Crannetiesch "~
Confidential and proprsiary Paguia

Butng
Type  Peosition Puuunn Rate

-

- -

H!-m'

LT ENY
32200,

31700
33000

s100
8200

1ro0

91200,
—__aabo]

Avoided | Resaie

Cost = Raw
Wi samy
0, 8754
SI4R $19%)
i, 51505
| ERTIR > 1
oo $100
LT 1200
oo Hiw, 31509
ofim smE)
. snl "soes
L »n e
L nm 80
J= 511:‘ 12661
s, 8100
L wm 200
B 51065
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GTE TELEPHOME OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

L

E1] GG TAR SEC Rule Sarvice Description
FL G l'lﬁ II' , 2n56 JuBd 4x5E Avfd G146 Gafd Kbps
FL _uTE. A1Z8 1 2u565 or 264 Kbps
FL GTE,  AM8 1 4x56 or dafd NDps
FLGTE, A6 1 | x5 or Gubd KDps
A | Hmﬁunmtﬂtum:"ﬁa:-
FL GTE AN26 1 Z2a56 o 2xBd Wops
FLGTE,  A126 1 4:% or dsBd Rbps
FL GTE_ A6 1 GeB5 o Gafd KDps
] L) (interc™ice Channel Termanton E ach

FLGTE, AI26 1 2u56 or 2x64 MDps
FLGTE,  AI28 1] | ax55or 4x6d KDps
FL GIE] .M2q_ t. | Ex58 of Bubd Kbps
S TR s JOPP - One-Year Plan

& | | Local ChanneVEach

ﬁTE_ A1 1 | 2056 or 2u8d Kbps

GTE,  A128 1 | 4256 or dwSd Kbps

prr:l _AIE 1] T 6xS6 o 6 Kips

| [ | _JOPP - Thws-Yaar Plan

| ,_/tocal ChannelEach

7L loTE __eiai 1] "] 2458 or 2684 Kbps
FL‘GIE‘ A1Z6 1] | 4x58 or 4x64 Kbps

FLGTE| A128 1 | 6258 or 6Bl Kbps

L l - - L} 1-*ﬁ'rw.m“ —

| gl | .+, Local ChennelEach

LGIE,  A128 1 | 2u56 of 2664 Kbps
FL GIE A8 1, | 4n56 or defd Kbps
FLGTE, a8 1, | 6156 or 6x64 Kbps
20 sl e tl A
Configential 8nd proposteny P 19

, Billing  Resals  Discoum

Type
NRC

" MRC

A ——— A

22%  RR% RMR

T SN S S S N S et S

anm , Position

¥ | ™
L] Y
¥ i ¥
¥y | ¥
] L
Ll W
v ¥
¥ ¥
¥ ¥
¥
1]
I -
[ ——
Lo I A
Y b
¥ Lt R,
| e
| I
) R [
S Iy oS
Mie- g
R B 72
1 TS AL
¥

. GTE South - Flonda

Retail  Avoided | Resale
Rstw Cost Rste
345000 000 345000
$10378°  snen. 58210
$11159°  girss $99 04
311939 ivar 310898
$5 50 1-m;' ““.
15 50 L TREN 8517
ST sema 9666
31200 %] 31085
$1800 320y §1598)
82500  mm1, s2219,
S10000°  s112s,  sears
_ 311000 siz3m §8783|
8119007 51 ] $0s 61
=]
hnuu _ 01| 4
39900 1114 AT e
1 !'J e oy 39505,
I T T Ll lin|
$8800  9%0) $7810/
#9520 " wmon| IIH'I_
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Retail Avoided  Rusale

GTE TELEPHONE OPERATIONS HEADQUARTERS . GTE South - Florda
i RESALE PRODUCTS & SERVICES BY STATE i
Service Descnipton Type Posnion Position

Footneae 11y The retaal eates abenve do ot i lude the Cartier
Accens Lime Chaspe o0 ALC T The ALED il 5 respumisble Bu
Jihe bunsneis chatge §e w0

Frawncee 1 3) Combideneial and Propocian T R diow wmend o
bt b the v amd oomdetiy of The b bease
Aagreemaenl betwoen cuhomer and 0]

Fowameng (35 Then mustres i wl'-lr.ul-l-ht]- LRl 'Hrl_-u:m.-r!. N LT

o

Foranote (41 The Dnateal Servcc | ey chor e o S0 %00 gh Sagb e g Ul Jhuwge i 320 o

(3

A it Imaiaflatoon per line chaspe o 320 74

)

Cosl Rate

,The Cutsade Facility Connection Charge will 3pply when fieid woek 1 requuntd fiw cstablishment of  pew resale servut The terms

sonditions and rates that apph For thes work are Scscnbod i the Compam s el local sgrvace anfls
Tfmlm _pj_:_'_ containcd in this prace Il have been cakculaied md-‘; o the i‘l"ﬂl
Jiprewmd prce. les (2) svended retul conty Ilm.hllllj_trul-“m“

oo o g busincss hne (H1), PIX trunk. CenuralNet Line, o ISDN hine, i
‘nmqwumumunuhmhmhmﬁm

jmmash be recalculated accondg 10 the formula (1) retm price, hess (2) avouded reanl costy,

Jphus (1) 1odl oppormenity loss (1ol contributeons. lexs (4] sccens opporvanity gain from losgioll
Ao comenbetaon | ! 5

g —r— F o w- w—® - ® @

L

[}

L

firm

| .

¥ &

|— L] - i
- ) ¥

FL121386 W4




OHLDER NKO. PSL‘-??-HT”GF'TF

DOCKET ND. 970255-TP
FPAGE 158

APPENDIX F
PRICES FOR UNBUNDLED FLEMENTS
GTE

Network Interface Device

Basxc NID $1%

12 x NID $210
Unbundled Loop

2 - Wire Bawc Loop 521 00

4 - Wue Loop (Excl Electrorucs) 333 00
Usbundied Port

2 - Wire Basc Pon $500

4 - Wue D51 Pon 175 60

Local Swiichung $0 0049

GTE wall assess a per munute charge to 101 for all non local (iniralL AT A noll, InterLATA 10ll)
1raffic that traverses the pon that would incur access charges in 1odss 's envizonment from the
Appropriate state access lanff

LAl F-i
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APPENDIX G
OPERATIONS SUPPORT FUINCTIONS

1 Senace Ordenng, Service Provisonng. and Bulling Systems Generally. The followang
descnibes the operations suppon sysems that GTE wall use and the related functions that are
avadable in the sher 1erm to [CT for ordenng. provisioning and billing for resold senices
mterconnection faciliies and services and unbundled network elemenis

-

11 Operanons Suppon Systems for Trunk-5:de Imerconnection

111 ICI will be able to order 1runk-side interconnection services gnd fHisilite from
GTE through a diect electionc interface over the GTE Network Data Mover
{"NDM® ) in & pondin nmunalony manner  Ordess for trunk - pde inlefconnection
will be iunated by an Access Service Request ("ASR®) sent electionscally by IC]
over the NDM  ASREs for trunb -ude mterconnecton wall be entered electronscally
into GTEs Customer Access Management System ("CAMS®) 10 valudate the
request identify amy ernors. and resolve any ermors back to IC1 CAMS i 2 famly
of GTE systems comprived of EXACTTUF, SOGSOP, and CABS

112 The use of CAMS 10 suppont [CTs 1equests for trunk-uide interconnection will
operate in the following manner  GTE will 1oute the ASR thvough s data center
1o one of two National Access Ordenng Centers ("NAOC®) The ASK wall be
entered eleciromucally into the EXACT/TUF system for validation and cormecthon
of enmors  Emvors will be tefemed back 1o IO 1CT then wall comeat any ermors that
GTE has wdentificd and resubmut the request to GTE electronscally through a
supplemental ASR GTE then wall iranslate the ASR into & service order for
provisoning and lilling  In order 10 comven the ASR into & serace order. GT1
personnel must apply the necessany elements 1o provision the sernace and include
the billable elements necessary Tor GTE to bill ICT for the services provided  This
application also requites a determination of the sccess tandem 1o end office
relationships wath the service tequesied

13 Al the next sustem level, iramslated servace orders wall e distnbuted electromcally
through the SOG/SOP syatema to several destinanions The SOG/SOP system will
begin the sctual provisioning of the sernce for IC1 Other GTE provivorng
systems are CNAS and ACES  The GTE Database Admirsstistive Group
{"DBA") and the Special Seraces Conirol Center ("SSCC") will be the rwo mow
important desunanions at ths level  The DRA locanon wall identify codes for the
appropnate GTE switch i onder 1o prowide the functions required by the ASR
The 55CC will provide 1he engineenng for the facilities over which the services
will be handled Information from these two groups (and others) then will be
tramumutted eleciromcath 1o GTE's field w1 vice personnel (Cusiomer Fone
Techruicians or “CF 74"} who wall establivh the trunks and facilities, thus connecting
the GTE facilitees 1o & connecting company, if one i iequired, and to 101 GTEs
CZTs also will contact IC) durectly 10 perform testing, and upon acceptance by
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121

ICH, wall make the necessary enines into the GTE system to complete the order
The completed orders then wall pass to GTE's Carner Access Bldling System
(CCARS®) whach wall generate the bl 10 101 The billing process under CAHS
requites coordination with several other svstemns

Billing for tzanspon and termination services cannot be sccomplivhed withiut cafl
records flom GTL s central olfice switches Records of usage will be genesated at
GTE's end office swinches of the access tandems  Call usage records wall be
1ansmutted electioncally from GTE's swnches through GTE's Billing
Intermediate Process i "HIP*)  This system wll collect the call recoads, peifoam
kermated manspulations b the teoord and tranafen them 1o 8 cenralized dats center
where they will be processed thiough 1he Universal Measurement System (*LIMS")
1o deterimune the «ald tv and sccuracy of the records  LMS also wall a0 the
tecords and send ther to the € ARS hilling system, from whach GTE wall produce
& bl and send o 10 00

Cperations Suppen Sistems Bor Resold Services and Unbundled Licments

1CT wall alsin be abie 10 order senoces for resale and unbundled network elements
as well asantenim namber portatulits, duecthy from GTE through an electronc
iterface  To srutate an crder for these senaces of elementy. 101 wall subeat &
Local Serace Reguest 171 SR) from its data center 10 GTE's Data Center uuing
the same electron DM interface used for trunk -side interconnection 1f1C]
chooses not 10 wwe the electronse NDM, GTE wall sccommadate submusson of
LSR orders by facwemule Fomal mternet or 8 diad NDM amangement AnLSH i
wery amalar 1o an ASKE escept that o wall be waed excluvsely for line-ude
imerconnectson teguests  GTE wall tramfer LSRR 10 GTE's SOMC centralured
service order proceswinyg center electrorucally  For [Cly who decide not Lo use an
electronug interface 1o reach GTE s data conter. of who do not have data centers
wrmalar to WCTs GTT will accept requests for semvace through other forms or media
directhy to the 50N

Maost LSRs wall be used either 1o tramfer an existing GTE customer 1o 1CT ot 10
request service for & new customer who 13 not an eusting GTE customes
Depending on the stustion, different information wall be required on the LSR
1SR fiv 8 comversion of 8 GTT bocal customer 1o 1C1 must include information
relating 1o all eusting new and duconnected sermvices for that cusiomer, including
the customer’s name, type of service dewred, location of servce and features or
options the cusiomer devures  For senice (o a new cusiomer who s not an
eusting GTE customer the | SR must contan the customer’s name, senvice
address, werace Ivpe, senaces, ophiont, leatures and ALEC data  If known, the
LSRR should include the telephone numbser and due date’deured due date

While IC] would have ns own customer informanion and the SAG/GTE products
on tape from GTE, 1C] would not have the due date or new telephone numbser for
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new customers unde that tnfoemation i comtaned an GTE's systems  Therelore, &
process i required to provide ths information 1o IC1 GTE anself does not have
uniform sccess (o this information elecuoncally  Unnl there 1 agreement on
electroruc snterfaces. 101 has agreed that an B00 number 1 the method that will be
uied The 800 telephone number wall connect ICH duectly to GTE's NOMC
senace representalives  When [0 recerves 2 request for service from s new local
service customer, [C1 wall call GTE s NOMC 1hrough the 800 pumber, and, whale
the new customer i on hold, GTE will prowide the due date for serice and the
new telephone number o that customes Al the same time, IC1 will grve GTE the
REW CUSIOMET's name. service address and type of requested senice (e g . BRI, BI,
eic ) GTE wall enter 1hat indirrmanon into ns SORCES or SOLAR serace
aldering systems Lo be beld in suspense untid ICT sends the confirming LSRR IC1
wall then retum 1o s customer holding on the line and provide the due date and

nw ickephone number

Afler concluding the teicphone call with the new customer, 1C1 wall complete o
confirming LSR foe the rew wnace and wend ot electroncally to GTE's data center
for processung  Ll'pon receipt GTE wall match the 1SR with the senace order
suspended in GTE's ssstem and of there & match, GTE wall procews the LSR
After the LSR 13 processed GTE will ransmil confirmation electioncally to IC]
through Ihe DM that the | SE has been processed, providing a record of the
telephone number and due date  OF course, GTE cannot hold 1he LSR i
suspension forever  Thus 1071 will be sequired 1o submut the confirming LSR by
1200 pm each day local ime. as defined by the location of The servace addiess I
ICH fuals 1o submin the 1 SH in a tmely manner, the suspended LSR will be
conudered mn peopardy a1 which tme GTE wall assign & new due date upon receipt
of the delayed LSR for such customer requests and notify 101 of the <hange

Number assignments and due date schedules for services other than single line
service will be svugned uone the standard Fam Ovder Confirmaton ("FOC*)
repon sent electrorocally 1o 101 over the KTV, thereby providing o record of the
newly establithed due date  An exception would be & mulis-line hunt group, for
which the pilol number will be provided by the 800 number The other numbers
then wall be provided through the normal electronc confirmation process

The procesung of specifically requesied telephone numbers (called “vanny
numbers®) is as follows GTE will work wath IC] on 8 real time interface to
process vanaty numbers whule ICTs customer 13 still on the line  If & number
solution can be eslablished expeditiously, it wall be done whale the customer 13 sull
on the hne I extenune ime will be required 1o find a solution, GTE senvaice
representatnves wall wotk with ICT representatives off hine a8 GTE would for ns
own customers  For all of this, the bau 1andT pudelines for providing 1elephone
numbers will be followed

G-
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Once the order Tor hne - ude mieiconnectnon seivice i establivhed, it s moved e
prosviuomng to the neat sastem level Hese, GTE wall validate and process the
LSR 10 establnh an sccount for 101 and, of GTE continues 10 provide some
residual services 10 the curtomer. GTE will mamain 8 GTE account In GTE's
system. GTE's account 1s called 1he Ressdual Account and ICTs sccount i referred
10 83 the ALEC Account I any engincening for the service s neceniary, the  ~
account would be divinbuted to the SSCC  Otherwise, it wall be distnbuted i

facality nasgrment

With the account established and any engineenng and facility assignment complete,
GTE then wall iransmmut electromally a record to GTE's CZT field persoanel of
physical interconnection ot samular activity is required  The CZTs wall provisen
the service and then elecironscally «onfirm soch provison in the SOLANSORELS
sysiern when completed  The sccounts then will be ransmuited o GTE's
Customer Bilbng Services Syatem ("URS5")  Call records for actual sernice
provided 10 IC1's customers on GTE facalities will be tranvmutied from GTE s
swinches thiough some usage rating systems (BIP, LMS), screened and eventually
delivered to UHSS Lo the gener atoon of balls

CHSS i a different syavtem than § ARS, and it i the one that GTE wall utihze (o
pioduce the requited iy foe resold senaces, unbundled elements and local
numbt portabilits.  CBSS will create a bl 1o 1C1 for resold services and
unbundled elemenis along with a summary bell master  Daly unsated records on
ICYs accounts also will be generated and transmitted electromucally to ICI CBSS
11 the wame system tha! geaerates GTE's own end user bl for GTE local and
residual scraces

1210 In addition to the LSR delnen process, IC] will disinbute directory asusiance and

duectony listing mformatien (together sometimes 1eferred to herealler as "DATH.
snformation”™ ) 10 GTE « Data Center onver the SIDM GTE wall sor the data
contamuing thes informanin and prosess it 1o GTE': duectory pubbication company
and it duectons asuntance bureaus

Mantenance Systems
General Chernatw

211

The maumtenance operations suppor systems which GTE wall use for ICH are
essentially the same as those GTE uses to provade s own local repanr service If
ICI requites mantenance for i3 bocal service customers, ICT wall indtiale 8 request
for repair (sometimes 1cferred 1o a8 & "irouble repont®) by calling GTE's Customer
Caie Repair Center  Dunng ths call, GTE serace representatives will venfy that
the end-user 13 an 1C] customer and will then obtain the necessary informanon
fiom IC] to process the rouble repon. While the ICT repeesentatives are stll on
the line, GTE personnel will perform an initial analysis of the problem and remole
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line testing for resale services  If engineered services are involved. the call will be
made to the GTE S5CC for handhing I no engaineenng 13 requiied and the line
testing teveals that the trouble can be repained remotely, GTE personnel will
cormect the problem and close the trouble repon while IC] representatives are sull
on the bne  If oa-hne resoluion 13 not posuble. GTE personned will provade ICI
Tepesenialives 8 commitment Lime for 1epair and a trouble ticket number, and the
GTE personnel then wall enter the trouble ticket wnto the GTE service dispatch
queve ICTs repair service commutment times will be withn the same intervals a1
GTE provides to s own end users

Repair calls to the SSCC for engineered services will be processed in essentially
the same mannet g2 those by the GTE Customer Care Center GTE personnel wll
analyze the problem, provide the ICT representative wath & commutment time while
they ase still on the hine, and then place the trouble ticket in the dispaich queve

GTE then will process all ICT trouble repons in the dispatch queue along with
GTE touble reports in the order they were filed {first in, first oul), with pronty
grven 1o out-ol service conditiony 1€ 8t any ime GTE would deterrune that a
commitment ime given 1o [C1 becomes in jeopardy. GTE service representatives
will contact ICI by 1elephone 1o advise of the jeopardy condition and provide a
NEw COMMUtMENt time

Trouble reports in the dispatch queue will be transmatied electronically 1o GTE
CZT service technicians who will repair the service problems and clear ihe trouble
reports  For cleared 1C) trouble reponts, GTE service techac.ans wall make s
telephone call 1o 1C] ducctly 10 clear the trouble icket  GTE serace fechrcan
will make the confirmation call to the telephone number provided by IC1 ITIC]
urable to process the call or places the GTE techmcian on hold, the call will be
termunated  To avosd disconnect 1C] may develop an amvwenng system, such av
woice madl. to handie the confirmation calls expeditioush

GTE will not provade “on-hine” sccess to GTE's mantenance suppon syslems 1o
"siatus” trouble nckers and close them except by specia request on a per event
baus

GTE will resalve repar tequests by or for 1C1 bocal semace customers uuing GTE's
eusting repaur system in panty with repan requesis by GTE end users  GTE wall
respond 10 service requests for JCI using the same ime parameters and procedures
that GTE uses 1C] then would call GTE's Customer Care Center or S5CC while
the customers were on hold
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