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Ma1cull MuiUtll'' 
Vo:o President & General CCMJnsel· Florida 

Auociale General Counsel 
Anthony P. G~lman" 
L-Rmcin Slm' 

Allornep" 
Klrnberty c-w 
M. Eric [dgillglori 
Ernesto Mayor, Jr. 

February 20. 1997 

Ms Blanca S Bayo, Duector 
01v1ston of Records & Repotttrlg 
Florrda Pubhc Serv1ce Comm1ssion 
2540 Shurnrud Oak Boulevard 
Tallahassee, Fl 32399.0850 

Re Docket No. 

GTE Telephone Oper1t1ona 

Ono Tampa City Cenler 
201 No<lh Frat'"" Slutcl, Fl TC0007 
Po•t Olflcu Boa ItO 
Tampa, Flonda 33801 
0 I )-40)-2~~ 
81l·204·8470 (faamole) 

.. 

. . . 
Petition for Approval of lnterconnecCion. Resale and Unbundling Agreement 
between GTE Florida Incorporated and lntermedta Communtcallons. Inc 

Dear Ms Bayo 

Please ftnd enclosed for lthng an orig1nal and fifteen coptcs ol GTE Flottda 
lncerporaled's Petttion for Approval of lnte'lconnectton. Resale and Unbundling 
Agreement wtth lntermedia Communicalions. Inc, Sorv1ce has been made as 
tndtcated on the Certificate of Service. II there are any quesltons regardtng th1s 

- matter, please contact me at (813) 483·2615 -

1\I'G.tas 
.. Enclosures 

DOC i' .!' ~ 

~~~of GTE Corpontlion iJ I 9 5 6 f£11 2u ~ 



IILrOIUo 1111: I LOHIOA PUBLIC SERVICE COMMISSION 

In re Petition for Approval of lnlerconnecuon. ) 
Resale and Unbundling Agreement between ) 
GTE Florida ln<:Oipotateo and ) 
lntermed.a Commun1cahons Inc ) _________________________ ) 

Docket No. 
Filed: F ebrualy 20. 1997 

PETtT10N OF GTE FLORIDA INCORPORATED FOR APPROVAL OF 

INTERCONNECTION, RESALE AND UNBUNDliNG AGREEMENT WITH 
!NTERMEPIA COMMUNICATIONS. INC. 

\ l ... .... l. 
~ 11: C lP\i 

, I t t I 

GTE Flor1da lncorporatco iGTEFL) Illes this pe11hon before lhe Flonda Public 

Serv1c0 CommiSSIOn seekul9 :ttmroval ot an 1nterconnoe110n. resale and unbundling 

agreement wt11ch GTEFL has ,.,,terce wolh lntermed1a Communoca11ons. Inc (ICI) In 

suppon ot this pot1t1on. GTEFL ~tates 

Tho Unllod Statos t.:ongross recently passed teg1slai10n amending the 

Communications Act of 1934 rhos act. referred to as the Telecommunocat1ons Act ot 

1996. toquuos that any ·rntorconnocl!on agroomont adopted by negollallon or arb1tra11on 

sha ll be subm1tted tor approval to tho Stale comm1s.soon • T elecommumcct10ns Act ol 

I 996, §252(0) 

2 Under the federal act. ontercon;'lOdlon/resale agreements c;~n be rejected by 

the state convn1SS1on only ol the commosSIOI'I f1nds thai the agroemcnl (01 any portiOn 

theteol) dosetomon:ates agaonst a to:ocommunocallons carroor not a party to the agreement 

or 11 the unplementallon of thol ogroement 1S not consostenl wolh tho pubhc mterost. 

convemonce and necess11y 

3. The agreement w1th ICI (altachod herelo as Altactvnont A) does not 

dlsa•m•nato aga1nst other s1m11arly Slluated earners and IS also canststent w1th lhe public 

r . .. 
~ I :,; ..; ..; • '·" ,J "' 



onterest. convem11nce and necossoty As such. GTEFL seeks approval of the agreement 

from the Commi11110n as roquorod under the federal Sllltutory prOVISIOns noted abOve. 

4 This ogreement repl::occs the resale agreement wh1ch was flied by GTEFL 

on January 14. 1997 

WHEREFORE. GTEFI ro51Joclfully 'roquOSI$ that the CommiSSIOn approve the 

attacned resale agreement en1ereu wom ICI and that GTEFL be granted all other rehef 

proper under the cucumst:~nc"~ 

Respectfully submrtteo oro I •·orumy :.20. 1997 

fly ltJI {l t~ .J .!Ji 
Anthony P G •lman 
Kimberly Cas-U 
P O . Box110. FLTC0007 
Tamp::o. Flonda 33601·01 10 
f elephone No (813) 483·2615 

'-

Attorneys for GTE Florod:llncorporated 
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CERDF!CATE OF SER\I!CE 

I HEREBY CERTIFY lhol n copy ot GTE Flonda lncorpofatec:l's Pohtton For 

Approval of lnterconnectton Resale ano Unbundling Agreement With lntennedta 

Commumcauons, Inc was sent ''"' lJ S rna11 on febiUnry 20. 1997 to 

Stall Counsel 
Flonaa Public Sorv•ce CommiSSIOn 

2540 Shumard Oak Boulevard 
Tallanassce fL 32399.()850 

Mr tom Allen 
tntoronv<J•.J l:ommumcettons. Inc 

:l6 :>!i Ouoon Palm Dnvo 
t.u1111a rt 33619 
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BEFORE THE FLORIOA PUBUC SERVICE COMMISSION 

In re Pet4101\ for App<oval ollnlefconnott1•on. ) 
Ae....., oond Unbunc:ll•l(l Ago!-'*" belween ) 
GTE FlofodllncorpOt_.... end ) 
lnlelmed•l Commun1C81oont Inc ) 

----------------------' 

Oocl<et No 'i' ;.,~ l ·, - I .• 
,._ "~ :10. 111117 

f'EnTION Of' GTE FLORIDA INCORP'OUTED FOit APPROVAl OF 
.. TERCOHHECTION. AESALE AHO UNBUNDUNG AGREEMENT WITH 

.. If!!!oiEDI.A CO¥¥!INICAJ10!fS.IfC, 

' 

IIO•Hment - GTEf l Nl .,.,.,..., " '"' lnl.,med,. C~oon,. Inc UCII In 

luPPO<l oflh•t petoloon GTEFL ••• ••• 

Communtcatoons Act ot 1934 !nos act refe~red 10 11 thl Teleconununttal.•on• At1 o1 

U'MI 11118 COITIIniUIOII only d lhl toiM>II<Oil f.ndt that IJ'MI agt,_ (or ..., poriiOI\ 

..... eo!) <Hct<monatH ~1111-101\1 C.ll'll&l nol l par'lf IO IMIIQI_. 

01 '' the •mplementahon of f>al ag•eomenl IS not cons•sltnl wolh lhl puOioc: lnlttlll 

corw..,.ence end neocasiJ!r 

3 The agteoment "''" ICI j81tathoc:l IMtrelo •• Allathn•ml AI doet nol 

oc: l'' ' 
..... 

• • 



• 
onterest convenoence and necesso!y As sUCh. GTEFL seelts approval of the agreement 

from 11\0 Commossoon as requored under the federal statu!()()' provisoons noled above 

4 Thos t.gfeement replaces the resale agreement which was filed by GTEfL 

on January 14. 1997 

WliEREFORE. GTEFL respocttully requeata that the Comminion approve the 

attaelled resale agreement enteoeo wolh ICI and that GTEFL be granted all other relief 

proptr under the corcumstances 

Respe::fully submotteo on r eoruary 20. 1997 

By 

• 

JM-h~ .J .~ 
Anthony P. ~an 
Kimberly Caswell 
P O. Box110, FLTC0007 
T1111pa. Florida 33601-01 10 
Telephone No (813) 483·2615 

Attorneys for GTE Floroda Incorporated 

2 
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CERTIFICATE OF SEfMCE 

I HEREBY CERTIFY lhat a copy ol GTE Florida lncorporatecfs Pototoon For 

Approval of Interconnection, Resale and Unbundling Agreement wtlh lntermedia~ 

Commun1cahons. Inc was sent v1a U S ma11 on February 20. 1997 to: 

Stall Counsel 
Flor1da Publ•c Servtce Commiss•on 

2540 Shumard Oak Boulevard 
Tallanassee. Fl 32399-0850 

Mr Tom All.n 
lntermeo•a Commumcat1ons. Inc 

36:?5 Queen Palm Or•ve 
Tampa FL 33619 

• • 
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Tha l ni~ICOM«tion. Rtslk .nd Unbundlong Apccmcn1 (I he • Apccmc:nc"), is made tmtlllf l} 
ofF~b~l)' I, 1997, b)· .nd bcl"'ftfl GTE Floridllncorpcnlcd. wilh its addrcu lht j!UII•II\U Ill 
1hls Ai!l«mtnl a1 201 N Frwlin, TAinJI' Florida llb02 ("GTE"), and Jnlcrmflfia 
Communicalions Inc: . in il5 Clplcil~· u a ccntlicd plovidcl oflocal dial ·tOM ~!"let c"lt 'l' l. ~llk 1 

its address for this Agreement at l6~S Queen Palm1 Dri~. Tampa. Floridlll1119 ttJ11l lilll 
JCI ~ins refencd to collccti\·cly •~ the "Pantn" and individually as a "Pany") This AMtEfttlfhl 
CO\'ffl ~ts in the ltllt of florid~ (lht "Stilt") 

WIU:RF.AS. interconnection between compccina Local EKchanac Carriers ("I.ECs"l'' ~tflW 
and desirable for the IIIUiual e11chang~ and 1enninacion oftraftic: originatins on each .l;t" • 
nctwork, and 

WlllREAS. the Panics desire co c•chang~ such traffic and rt'latcd silflllmB tn atrt hidtalll •1111 
«onolt\lc&lf) efficimt nutMCI at defined and mutllllf)' agreed upon points of tntercollli~lllliH Ill~ 

\\1Jf.JU:AS. the PaniCS \lo-i$11 to enter ontu an lglccmcntt ll rnlcfCOMCCIIhcu rtal'ftlll~ 
t~lccommunre~uons networks on 1c11n' that ••~ fall and ~ui1ablc co both Parllf\, and 

WHEREAS. Scction 251 of 1he Telccommunrcations At1 of 1996 (the "At~")lmpo~a ·~ftlll r 
obligations on LECs ,.;,h respect co the tnlercoM"tion ofthl'ir ne1worh. resale urth@lf 
ttlccommunicacions ~rvices. access co then poles. ducts, conduits and righU·Of·Wi) i Hd. IH 
ccnatn cases. the offering of cenain unt>undlcd network clerncncs and pht-sical cdtlut tlltlH Ill 
cquipmenl in LEC prcmisn. 

SOW. THEREfORE. in c.onsidelihon ofthr mutual pt0\1Ston' contamcd herrin and 11111€1 jl~lll 
and 'aluabl~ consideration, the rcceopt and sufficiency of which arc hcrrby acLno~>lt'cl!f~ li fl l 
and ICI herd!~· covenant and agree as foUo~>"J 

ARTICLE I 
SCOPE Al''O 11\:TE!Io'T OF AGREEMENT 

Pursuant t.o this. Agreement. the Panies. 10~11 extend ccnain arrang~me?ts to one ahtllhfl 1\llltlh 
each area m which they both operate ~>11hin the State for purposes oftnterconntdhJI\ 11\d ~H~ 
c•changr of uaffic bctwtcnthcir rcsp«tt~c end u~r cuuomcn. and rcciptocalarcm II! I fll 
polts. ducts. condui~a and righcs-of·~>·ay This Agreement also ao,·cms the putdllif ~)' ll• Ul 
ccnain telecommunications ~rviccs prmidcd by GTE in its franthi~ areas for ifUif ~l' l('lrtlll 
purchase by ICI of cenain unbundled nelwork clements from GTE. and the ttmli i lltl EUHtiiiiUIII 
of the collocation ofcenain cquipmml ofiCI in the- prcmi~s of GTE This Altct!ltlfllllllll 
inacaratcd paclcaJc thai rdlccls a balancin& of interests critical to the Paniu Thl; Alll~~ltr~l l l 
"'ill be submitted to the Conunission (the "Commission"), and lhc Panics ~>ilf lpktftrillllt~UUI 
thatthr Comminion refrain from raking any action to modify. supplcmtn1. sus~ndlllllikWlll~ 
tlrlo, oonrlrmrntauon of this Ag~r<mml f Of the term of this Al!lccm<nt. the rattlf~ tk.ll l\111 
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ad•·oc~tc btforc lily lraislative, rcgulatory,judicial or other public forum that any !flm.s of this 
Agreement bttwccn the Panics bt modified, 1oupplemcnted, loUSpcnded or eliminated. 
fl:ot...,ithstanding this mutual commitment. the Panics 181ft thlttheir entrance into this 
Agreement is 'lloithout prqudicc to any po~tions they may hl•·c taken prt'iously. or may take in 
the future, in any legislative, resulatory, judicial or other public forum addressing any mattcr~o, 
including millers related to the~ I)-pes of ananscmrnts covered in this Agreement 
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ARTICLE II 
I>EFINITIONS 

• 
Except a~ otherwise sp«ified herein, the following definitions shall apply to all Anicln contaifle6. 
m tlu~ At:tttment Additional definition~ that are specific to the mallcn co•-cred in 1 particular 
Art ide may 1ppc11 in thaL~nicle 

I I An" Affiliate" of a Party means a penon, corporation or other legal entity that, directly or 
indirectly, owns Of controls a Party, or is owned. or controlled by, or is under common 
ov.ncrshipOf control with a Pany FOf purposn of this definition. the ta111 "own" means 
to have 1 1111jority ownership interest in. Of have ~ina control of 1 majority oflhe 
ov.mrship interests in. such corporation or other leaal entity 

I 2 "Au19.rn11" Nu~Jdcntofic-al!l!lf '""ANI" rcfcn 10 the numl~rtransmoncd through the 
Mtwork identif)ina the calling part)' 

I 3 "I!!J~ru" means an orsanization owned jointly by the Bell regional holding companin 
and thai m&)' in the future be ov.ned partially or totally by other persons, that conducts 
research and de--clopment projccu for its ov.mn. including de--clopmcnt of rww 
telecommunications services Bellcore al.w pro•ides cenain centralized technicAl and 
rnanagemmt services for the reainnal holdina companies and also pro•'idn aeneric 
requiremenu for the telecommunications industry for products, !ler.ices and technologies 

I 4 "B~,ssJ!u" shall mean ~londa~· tluough Friday, excepr for holidays on which the U S 
mail is not delivered 

I S "ri.L~" means Common Languaf!e Location lndrntifirr Codes 

I 6 "Common Chaoorl Siwlini" or ·a:s· means a high-speed specoalized racket-s,.i tched 
communications netv.·ork that is sepulle (out•of·band) from the public packet-sv.i tched 
and messaae Mtv.·orks CCS carriu addressed signaling mesuges for indi•idualtrunk 
circuits and/or d~Jabase-related ser.ices betwttn Signaling Points in the CCS network 
using SS7aignaling ptotocol 

I 7 "D.H is • digital signal rate of I 544 1\fbps 

I 8 ·os-r iu digital signal rate of 44 736 Mbps 

I 9 "E_l!_cm oacJ.J.CJJllllt.&S.lWf ' or " I:MB" means the itandard used for e~chang~ of 
telecommuni~rion• -• .. se information amons I.ECs for hillohle. unbillable. umple. 
Klll.-mcnt and study data EMR f<>ornat is contained in BR-010 ·200-010 CRIS l.;);change 
Messag~ Jtecord. 1 Bell core document that defints industry standards for e~change 
message riCOfds 
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1 10 "F.~chan&u~· rd'ers tolll buic •cccss line tcrvices, or 111y other tcr.iccs ol!'ered to 
end u~ers ~ilich pro\ide end users "''h a telephonic coMcctoon to, and a ~niquc telephone 
numbn addrns on. the publoc swuched telccorMlunicauons ndwork C"fSJli"). and 

... tuch en&ble wch rnd usrn to piiCe oo rccrl\'c calls to all other statoons on the PS'TY' 

I II "ill" or "&.wnded lntercooor c!LQ_n SeryH:f ' muns a scn.icc th&t providn ~ 

interconnectiltjl c&rrieu With the t&pability to termin&te b&sic fiber optic transmin ion 
facilities, including opticaltrrrninating equipment 1nd multiplexers, 11 GTE'• wire centers 
and accns tltldcms and intercoMtct thosc f&cilities with the fac:ilitin of GTE 
Microw&\'t is l \'&iiAbk on a uo,co-l>y-c&sr buis '"here felL\Iblr 

I 12 "fiT" mans the Federal CorMlUNCations Commiuion 

1 IJ "W!ru" means the GTE Customeo Guode for Cl.EC Establishment ofSef\ices · Resale 
and Unbundlins. which contaon~ GTE's npcratin11 procedures for orderin11. pro\isioning, 
uouhle reronin~ 1nd rrrau fur rnnld ser.1ce• 1nd unhundled clconenu A rupy of the 
GuodC' hu hcen Jli0\1ded 10 It' I 

1 I~ " lntnco!IMSlk!.o" means the rh"' .al cunncc1oon of srp&rate poccn of cquoprncnt. 
uanwninion fKtlitin. Cl c , '"'tlun. hci'"C'CII and amona nc1lO'Oiks. fot dw uansminion and 

rouung of E~<clwlae Scr\lcr and F.•change Acceu TM azchitccture of onleiCOMCCiion 
ma~· include collocation and1oo mod·sran mee1 anangements 

1 1 S "!XC" or"lnl.rHl$Jian&u••rl.tt" means a telecommunications scr.icc pro\idcr 
auth<>rized b)' the FCC to poo,·odc onltosoate long distanct comm~nications srmru 
1><-1,. ern I. AT As and authcJnLrd I>~ thr State to pro\'ide Ieong dostanct coorununicallons 
1Cf\1CC5 

1 16 "ISO~-· or "lntt£rated SC1'1Ct'S l>i~tal ~t'l"''o!k" means a S\loitched ntt'"'OrL scmce 
p10\1don~ ~nd ·tO·tnd do~nal wnneW\11~ for th~ '"nuhanrou• uansrniuion of \OICr and 

data 

I 17 "Is.!£" means 1 pan of the SS7 protocol that defines call s~tup mcssag~s and call 
tak~down mcssascs 

I II "LocaLExroJI!&c..Cm:ifl" or "L~· mr~~~s any company crnilied by the Comrniuion to 
prO\idr loc1l r•chanc~ telecommunications ser.irt This includ~stht Paniu tr> this 
Agoccmrnt 

I 19 -J.JK~LE."llf.n~c..&!!uin£ (iui4f- or "I..E.&i" means the Brllcore rd'nrnct customarily 
used to iMntily NPA-to;XX routing and homing informat ion 

1 ~0 "l..pql Daffi'" means traffic that is origiNted by 111 tnd user of one Pany and terminates 
to th~ end uStf of the o1her Pany ,.; thin GTE's then cu11cnt local Stf\i ng arra. including 
mandalol)' IOCII calling scope a11an11rmrnts A mandllol')• local calling KOJ)f anansemrnt 
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is an an&n&fllltlll thalrcquirH md useu 111 sub)( II~ to aloal callinasc~ b(yond their 
basic u chanst servina aru Loc.l Traffic don !!!II includt optioMI local a llinascopn 
(i t . optionalrart pachscs that pcrrnat the tnd ustr to chooK a IOQJ alling scope 
beyond their buic n changt sel'i ng arta for an addurcmal fee), rcfcrrtd to hertaftrr as 
"optional EAS " 

I 21 "MI2[' or "I':!Jin ~strii!Util'!l Etamr'' mcms thc di~tribution frame tntd to intuconnte~ 
cablt pairJ and lint tnrnk rquopmcnrrrr miuuns on a lwitchina l)'Strm 

I 22 "Mttt:loiot BiUi!ll" Of "MPB" rrftrs to An arrqrment whereby rwo LECs jointly 
PfO\ide tht transport cl~nt of a sv.ilchtd accrss Krvicc to ont oftM LEC's md oflic:c 
sv.itchcs. with each LEC rcctning an appropriatr ~c of the uanspon cltmmlrcv~~ 
as dtfincd by their drrctrvr accrss tanffs 

I 23 ·~tJ;(AD" rrftrs to the Mwlllf(,· f:X.-#11111~'1: ('umtr A C'<'t.\.1 lflllmg ("MF.CAB") documrnt 
prcpared by tht Billing Conunmrr of the Otdrrins and Billina forum ("OBF'" I. which 
fitnc1ions undrr thr au~rocr~ of tht Car ncr l.oaison Conunirtce ("('LC") oftht Alliantr for 

Ttltc•ommurucarioru lndusll\ Sroluuons ("A TIS") The MECAB documrnr. publoshed by 
BdlcOtr as Special Rq>e>n Slt·BDS·OO<l9Sl . conraons the recommmdtd suidrlinn forrhc 
billina of an a«tss Knicc pro,"ldtd by rv.·o Of lnOft lECs, or by ont LEC in two Ot morr 
stairs v.i thin a sinaJc LATA 

I 24 ·~tECop· refus to the Mwlllflt Exdwnr~ CDmm. OrJ..·nrJR tmd Dwsrn ('"MECOD '~ 

GuuJ.·fmtJ> jY' Acct)) .~nUtl • /11dlll lr)" S"Pf>O'IIIIItrjDCt, 1 dOCllmtlll drvrlopcd by thc 
Ordcring/Pro,isionina Commiurr undr r dre auspiccs oftht Orderina and Billina Forum 
f"OBr). which functions under thr ausr icr s of rhc Canierl.iaiwn Comminrc ("CLC'") 
of tht Alliancc for Tclrcommunocation~ lndu~try Solurions ("A TIS") The MECOD 
document. published by Brllcor~ as Spt'Cill Repon SR-STS-00264). Hlablish mttho.ls 
for procHsina orders for accru sel'icc ,.hich is to br pro'idcd by tv.'O Of mort LECs 

I :s "Mid·Sran fibu ~·· muns an lnrerconntC1 ion archirecrur~ whereby ''"0 carriers' fibrr 
uansmission facilitits m«1 ar a mutually agntd·upon POl 

I 26 "NANP" means the "J'Ill![th ~rncri~anJ):pntl>erjlli.fllD". the system oftelrphonc 
nu~rins employtd in the Urrircd States, Canada. and the Caribbean countrics that 
cmploy NPA 109 

I 27 '"tim" or "!Sfrwork l~rfacr ~·· mtans tht poonr of dem.~rcation brtv.tt~~ tM cad 
user's insidc v.irina and GTE's facilitirs 

I ~~ "Numl'\'tin& Plan A!u " or "NP.A • "alw IOmtlomcsrefcnrd to as an arc a codc This is 
rl>e three diait indicator v.hich is defincd by the ·A". ·o·. and •c· diJits of u ch lo.di&it 
te-lephone number within the NANP Each NPA contains 800 possible NXX Coda· 
Thtrt arr two acnrral catcgories ofNPA. "Grographic..h'I'..Y" and "fll..all!Oto~ap.llk 
~- A GeoJII&phic NPA i~ associattd ,.;,h a defint-d grographic area. and all 
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ttlq~hont nurnbttl bearing such NPA art as~iated with Strviccs provided "'ithin that 
seograrhic uta A Non-Geographic NPA. also known as a "Smic~ 6ruu.~· or 
-~~· ii typically usociated "'i th a specialized telecommunications se"ic~ which 
ma)' be pro,ided across multiple IJtOIJr aphic NPA areas 800. 900, 700. and 888 lit 
.:xunples of Non-Gec!Staphic "-1' As 

1 29 ·~·. "NXX Co4e". ·rmu ai..01Jk.r.Cq4r" or "CQ.CQ!k" is the thrft digit SWitch 
mtit)' indicator which is defined by tht "I)", "1!", and "F" digit~ of a 10-diait telephone 
nurnbtr within the NANP Each NXX Code contains 10,000 stllion numbers 
llistoritally. entire NXX code blocks ha"e been assigned to spocific individual local 
exchange end office '"'itches 

I 30 "eQI" means Point oflnteJCoMCction 

• 

I 31 "lroyjdcr" means GTE and "(ustoma" means ICI with rcsp«tto thoSt se"ices 
performed by GTE pursuant to Antcle IV and an)· Stniccs for resale or unbundled 
network elerntnu pro\ided by GTE pursuant to Aniclcs V and \'1 ICI shall be referred 
to u PrO\ider and GTE lihall be refwed t.o as Customer .. ith respect to thoSt se"iccs 
performed by ICI rursuant to Antde 1\' 

I n "I!S.Al" means Public Safety An>"'erinl! J•oints 

I 33 "8J!r.feotsr" means the spccrfk geo~rapbic point and conespondiniJ 11eographic uca 
that are associated with one or more panicular NPA-NXX Codes that ha\'e been assisncd 
to aLEC for its pro•ision of Exchange Sel\iccs The gcog1aphic point is identified by a 
specific V&:H coordinate that is used to cakulatc distance·sensiti•·c end user trallic 
tolfrom the panicular llo"PA-NXXs u sociated "'ith the srecific lUte Ccnta 

I 34 ··Routin&.fwnr denotes a locatton that a :J.EC has designated on its network as the 
homing (routins) point for uaftic thatt~nrunates to Exchanse Se"ices pro•i dcd by the 
LEC that bear a cenain !lo'PA-!I:XX designation Tile Routing Point is used to calculate 
airline mileage for the distanc~·>ensitivc uanspon clement chargu ofS,.itched Access 
Sen ices Pursuant to Bellcore Practice DR 79S·I 00·100. the Routing Point may be an end 
olftee location. or a "lEC Con>On ium Point of Interconnection • Tile Routing Point must 
be in the same LATA as the anociated NP A·NXX 

I H "Sroicc Co!IUOI Poin!" or ·sa· is the nod~ in the signaling network to which 
informational requests for se"ice handlin&. such as routing. arc directed and processed 
The SCP is a realtime database system that , based on a query fiom the SSP. performs 
subscriber or application·sr«ific sen ice logic. and then sends instructions back to the 
SSP on how to continue call proccssi"'! 

I 36 "s.toitd~iJ.chjD&.ls!i!IJ" or "SS .. l" means a Signaling Point that can launch qurrie~ to 
dataha•u and rec~i••c!introl'rrt or) p<•n<e> used It> pro•idr >rccrfic custC'mt'l oenic~s 

K1M.A • • 



L 

OijOF.R NO. I'SC•97 • 07·0~- T l• • 
t)(ICr.~ ::o. :n o22 5· TP 
PAGr·! Z2 

1 3 7 "Sjpa!jna Poim" Of "Sf"' means a node in the CCS network that origirmes and/or 
ruti~es siplins messases. or transfers signalins rncssases from one sisnalins link to 
another, or both 

I 38 "Si£rt~ini.S)Itml1" or "ill" means the signaling protocol. VerSion 7, ofthe CCS 
network. based upon American National St;ancfards Institute (" ANSr) standuds •. 

I 39 "SWill Transfer Point" or ·sn· means a packet switch in the CCS network that is UKd 
to route lisnalins messaaes IJDons SSPs. Sps, SCPs and other SIPs in otda to set up 
calls and to query databases for ad•· anced SCNiccs GT£'s network includes mated pairs 
of local and rqional SIPs SIPs are pro•ided in pairs for redundancy 

I 40 "Subsjditl)'" of a Pany n'ltans a corporatron or other legal entity that is majority owned by 
suchPany 

I 41 "S)'D£IYJ1112!Js...QJ1Jjgl&!~Jl!k" or "SON E. I" means synclvonous electrical ("STS"I or 
optical chaiU'ltl ("OC"I connwions hetwfell tECs 

I 4~ ·s~;~~11K~· means the olfcrins of facilities for the purpose of the 
ongination or termination of traffic to or from Eachanse Service cur.tomers in 1 si•'ffl IJQ 

pun.uant to I twitched acccu tuilf S'"itched Accen Services include Feature Group A, 
Future Group B. Feature Group D. 800 ac.ccss and 900 access services 

1 43 -~nis:al WJurn" (includi"B ~CLASS fwurn") means •'fttial sc!''ices and s'"itch 
functio~Wiities pro•'idcd b)· GTE, includina Automatic Call Back, Automatic Ruall. Call 
Forwardins Busy Line/Don' Answer, Call Forwudins Don~ Answer, Call Forwudin& 
Variable, Call Forwardins • Bus)· Line. Call Trace, Call Waiting, Call Number Dcli~ery 
Blockins Pa Call. Callins Number Blockins Per Line, Cancel Call Waitins . Distin;ti\T 
IUnginsfCall Waiting; lncomins Call Line lclcntifiation Dcli\'Cf)', Sclccth·e Call Fonowd. 
Sclccti•·c Call Rejution. Speed Calling. and Three \\'a)· CallingiCall Transfer 

I 44 "W.irc~ni.C!" means a building or sp&cr '"ithin a buildinsthll scl\-rs as an awrpuon 
point on aLEC's net..-ork, ..-here uansmiuion facilities and circuit5 are coiU'ltcted Of 

s"'i tched 
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GE!'oo'ERAl PROVISIONS 

• 
k_opc of(jmcral Provisjons . E-upt as may otherwise be 5CI fonh in a panicu!ar Miele 

or Appendix of this Asrccmcnt, in which case the provisions of such Anicle or Appendix &hall ~ 

take precedence, these Gcnerll Pro•isionsapply to all Altides and Appendices of this Asrcanent 

2 I ImD Subject to the tmniution pro•isions contained in this Asrccmcnt, th tenn of this 
Asrccmcnt shall be two (2) ye.,s liom the dfectivc date referenced in the full parapaph 
of this Apeemmt and s.hall continue in dl'ect for consccutivc one (I ) ~ tenns until 
either Puty pvcs the other Pan)' at !cut ainety (90) calend., days· wrinen nociu of 
termination. which termination shall be ell'ecti~e at the end of the then-current term 

ICI and GTE agree that dunn!; the irutral term of this Ag~ccmcnt. ICI. 11 it~ option, and 
subject to the limitation~ conutntd in thi~ Section 2. may replace all of the pricing 
contained in this Agreement for interconnection. network elemcnt~ and re~old ser.im. 
when there arc "Arbitntcd RatC5 .. in plact in the State ~ a result of an ubitration pfOCCU 
in the State in which GTE ... , the incumbent lou! c-change carrier that received the 
rtquC51 for interconnec~ion. re!oOid ser.icn and network elcmcnts pursuant to Section 2S I 
of the Telecommunications Act of 1996 (the Act) and in which the Agreement contuuna 
such Arbitrated Rates llo'AS produced throuah compulsory ubitration under the Act The 
Panics rccoanize that GTE rnl)' consider any such Arbitrated Rates to bt unlawful and in 
•iolation of the Act and that GTE m&)' challenae the lawfulness of all or some of sue~ 
Arbitrated Rates in a federal coun procee4ina or in another pending or future federal or 
state proceeding ICI asrccs that if an Arbitrated Rate or Rates arc stayed. enjoined or 
deemed unlawful or are modified in whole or in pan by a coun of comperent jurisdiction 
or the Commission. then (i) if the Arbitrated Rate or Rates arc llla)·ed or enjoined. the rate 
or nte~ prnpo~ by GTE in the undcrl)inaarbiuation proceeding shall be elrecti\'C 
during the pendency of such illy or injun~ ion as between Gn: and ICI for the purposes 
of this Agreement retroacti•-e to the date that the Arbitrated Rates llo'efe first effective 
under this Asreemcnt. or (ii) if the M itrlled Rate or Rates 11e modified. the modified 
rate or rates shall bt elrecti•-e as bclllo'CCfl GTE and ICI for the purposes of this Aarermcnt 
rctroacth·e to tl11: date that the Arbitrated Rates were first effective under this Agreement 

If the Commission (or any other commission or federal or state: coun ) in re•ielloinatlis 
Agreement pursuant to applicable stale and federal laws. including Section 2S2(c) of the 
Tcleconununications Act of 1996. deletes or modifies in any way thi> Section 2, ICI 
agrees that this entire: Agreement is void llld ,.;u not become effective. and ICI agren to 
"'ithdraw this Agreement from consideration by the State Commission (or an)' other 
commission or federal or ltate coun) JI/Oiwithstandinaanythins to the contrary in 
S«1ic>n 21 of Anicle Ill ofthl> Ag~ttmc:nt. the pro•isions of this Sc.-tinn 2 arc not 
SC\'Cr&blc: 
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2 2 ~l:lnmin!li!!n.Aiuoit.!llt_lll1. E-cept in thr ca~ oflermination u 1 result of eithrl 
Puty"s dtfauh or attrmination upon sale. f01 ~nice anangtmtnts made a•·ailable undtf 
this ASfttmtf1t and existing atthr timt ofttrminauon. tho~ anangernents 11\1)' continue 
"ithout intriTIIption under (a) a "f\ll&nangemtnl •·oluntaril)• un:uttd by the Puties. (b) 
M•nd•rd terms and Cl•nditionsaJ>pro\'C'd and made lltncrally eiTrcti~e by the Commission,•· 
rf any. or (c) tariiTterms and conditions m~de aencrall)· available to all comptliti~e local 
exchange urricn 

2 3 u!J!liiJllilmJ.I~fJ!Il.L Eother Pany may tenninate this AIVccmcnt in whole or in put 
in the e.-cnt of a default by the other Put)',ptO\'IIItd ltooonrr, that the non-<:lefauhing 
Pan)· notifies the defaulting pan)· in .. -nting of the allratd default and that the defaulting 
Put)" dots not cure the alletrcd default within thiny (30) calendar days of receipt of 
.. Tiuen notice thereof lXfauh os ddincd to include 

(a) A Puty's insoh·enq · or the oniuauon ofb.tnkruptc)· or rccei•·ership proceedings by or 
agaiMtthe Puty. or 

fb) A l'uty's lt'fusaJ ur faolurr on In) llllttnll JC!opttl Jllortll)' IO ptrfnrm Ill oblogiiiOnS 
under this Agreement. or tht' \1olation any ofthr. m.terialterms or conditions ofthh 
AIIJecment 

2 4 Ttnnio•li.l!ll~ l'otwithstanding ln)1hing to the contrary contained herein. 1 

Puty may trnnin.tte this Agreemt'nt u to 1 spteilic opcuting uea or ponion thtfeof of 
such Party if such Puty sells or othcnoisr uansfns thr uea or portion thereof The Puty 
shall pro•idc the other Pany with at leut nintty (90) calendar da)·s' prior ,.Tin en notice of 
such tennination. which shall ht' eiT«ti•·e on the dllt' spn:ifitd in the notice 
Not"1thstanding tcnnination of this Agreement as to a specific optrating uea. thrs 
Agreement shall remain In full force and effect in the remaining operating areu 

Z S l.iabjliryJI~ion. Termin1tion of this AIIJecmrnt. or an)' pan hereof. for Ill)' 

cau~ shall not release either Party from an~· liabilit)' which at the time of termrnatoon had 
alrr•dy accrued to the othtf Pany or which thcrraftn acaurs in any respect to any act or 
<>mis~ion occurring prior to the tcrmin1tion or from an oblig11ion which is expressly Silled 
in this AIIJtcmcnt to sunive termination 

3 Arnm.drnrou Any amendment. modification. or supplement to this AMreement must be in 
writing and signed by an authori.ted rrpresrntativr or each Puty The term "this 
Apccmmt" shall include futurr amendmrru. modifications. and supplements 

4 A~m Any assianmcnt by cithtf Pany of any right. ol>ligation. or duty. in .. holt or 
rn pan. or ofany interest. wi thout thr " ·rinen con~nt of the othrr Party shall be •·oid. 
exupt that rithrr Puty may assign all of ill rights. and dcleg1te its obligations. liabilities 
and duties under this AIIJecmrnt. either in v.ilolc or in pan. to any entity that is. or that 
was immediately prn:eding such assignmenl. a Subsidiary or Affiliate or that Plrt)' ,.ithout 

onn.. • 111·2 • 
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con~. M ~~>ith ~~>1itten no~of~oon The rlf«t,.-mns of an au igrvntlll shall bf 
condo honed upon the aui&~W'l,.nll~n auumplion of I~ rijhu. obli&ations. and dutin of 

t~ u sisnina Pany 

A!ltb9.my E.tc.b person whow "tlllltur~ appears on tnis A111ccmen1 rcp~esenullld 
warrants that M or she has authonty to hond I~ Pany o n ..,.ho~ bfhalf~ 01 .ht has 
~~~uted this A1!1ftmfllt 

6 I D.iU!.IIJr JfCustOIIICI disputr l a billing lt~trmml, C'usto~Mr shall notify Pro•idet in 
"'ritina rcprdina t~ naturr and t~ baSis of 1~ disputr within sixty (60) ulrndar days of 
I~ statement dale orthr d11pu1r shall br "aived Pro•ider and Custo~Mr shall dilogtntly 
worL toward rnolutoon of allhlllong os~r> 

6 ~ l.are 1'1.\lnt nt Charar If an~ undosputrd amounr dur on I~ billing statemrnt 11 not 
r~ci•'td b)· Pro•idrr on t~ ra•mtnt dur datf, Pro•1dn tna)' chartlt. and Customtr I CI« S 
to ~y. intettst on 1~ ~ dur ~l.ancr 11 aratt ~tot~ lnsn of onr and ont·half 
prrcent ( I !'a~o) prr month or t~ mA.\Imum nc>nusurious ratr of intnrll under apphwlr 
Ia" btt payment chargrs shall bt rncludrd on t~ nr~ stattmcnt 

6 ) TIID Pro•ider shall chvj!r and collect from Cullomtf, and Custo~Mr a111«1 to~)' to 
Pro\idtr, appropriatt ftdtral. Slatt, and local taxes, uctpt to tht rxtrnr Customrr notifies 
Prn•idtr and pro\idrs to Pro\ldtr arrrorriatt documentation that Customrr qualifies for 
a full or ~nial extmption 

7 Bjndon~.lill'ro This Agrrrmrnt shall 1>t- t>ondong on and inurr to thr btntfit of tht 
rrsr~ti•·r successors and prrmotrtd auo~no of tbt Panics 

Cc>mrloanct ,.,th La"' and R~lauo_~» Each Pany shall comply "'i th all ftdrral. ltllt , 
and local Jolatulcs. r~lltion\.. ruin. ordorunccs. JUdoci&l ~Sions. and adrrunostrat"~ 
ruhn~:s applicable to 111 prnnrmancr undrr tlus All1ttmrnt 

9 I ldcntilicalion Eithtr Pan)· ml ) dosclo~ to the olhrr propricllf)' or confidenrial customtr, 
t~chNcal, 01 bu•incn informaho" '" ""'""""· ¥t•rhic. oral or othcr unsiblr or ontanJible 
forms ("Confidcntiallnforrnauon") In ordet for information to bf considered Confidential 
Information undtr this Agreemtnt . it mu11 bt marked "Confidential" or "Proprietuy," or 
~>car 1 mar kina of similu impon Orally desclo~d information 1hlll br deemed 
Confidrntilllnformation onl\' if conternrorantou~ly idenufied u ~ch and reductd to 
wnung and dtli,·cred to thr ot~r Pany 10i th 1 111temrnt or muking of confidrnti31ity 
" i thin l~~>'fllt)' (20) calendu daysafttr oral disclosure 

..-,n,. • Ill·) • 
-- --------------------------------------------~ 



• 

• 
9 2 ffandlina In order to prot«! such Confidential lnfonnation liom imrroper disclosure. 

each Pany asren 

(1) Thlt all Confidential Information s.hall be and s.hlllrem~n the uclusive propeny of 
the s.ource. 

(b) To limit acces.s to such Confidmtiallnformation to authorized employees who hive 1 

~to know the Confidential Information for perfonnence of this. Asreement, 

(c) To keep such Conlidentiallnfonnation confidential and to usc the same l~·d of care 
to prevent disclosure or unauthorized usc ofthe recaved Collfidential Information u it 
exercises in protectina its own Confidentiallnfonn&lion ohlimilu nature •. 

(d) Not to cop)·. publis.h. or disclos.e such Confidential lnfonnetion to others or authorize 
anyone elM" to copy, publis.h. or di11close 5uch Confidential Information to others \loithout 
the prior "'Tinen appro•'ll of the source. 

(e) To return promplly &n)' cories. of such Confidential Information to the source at its 
request, and 

(0 To use wch Confidential Information only for purpot.ts. of fulftlling work or s.elvices 
perfonned hertunder and for other purposes only upon such tenns as may be agreed upon 
between the Panics in wri&ing 

9) WrJlJiw» Thes.e obligations shall not apply to any Confidential Information thlt was 
lesally in the recipient's possession prior to receipt from the source. was received in good 
fAith from a third pany nol subject to a confidential obligation to the source. now is. or 
later becomes publicly kno\lo11 through no bre•ch of confidential obligation by the 
recipient. was de\·eloped b)· the recipient \Oithout the de•·dopins persons hl•ing •cccu to 
an)' of the ConfHienuallnformation recei•·ed in contidrnce from the source. or that is 
required to be disclosed pursuant ro s.ubpocna or othrr pr~~s rssued by a coun or 
administrative agency hl•ing appropriate jurisdiCiion. pro\idcd, ho"'-c•·ct. thltthe 
recipient !.hall ai•-c prior notice to the source and shall rcasonat.ly cooperate if the source 
deems it nccns.ary to seck protecti~e anangements 

9 4 ~ll!lli:ll The obligation of confidentiality and use v.ith respect to Confidential 
Information disclosed by one Pan)· to the other shall suni •-c any termination of this. 
Asrttmcnt for 1 pctiod of three()) )'Cars from the date of the initial disclosure of the 
Confidential Information 

10 ('npsern \\'line consent, appro\'al, or mutualagrttmcnt is requir~d of a Pany, it 
shall nol be UNC:Isonlbly v.ithheld 01 d~II)'Cid 

II Cnor~r.atio'l-nrtf.rJJ1dJ."!1inimitati.!!ll The Panie~ ~hall cooper•t~ -.i th one •not her 
to inveSligate. minimiu and take conecti•-c :ac1ion in cues of£raud The Panin ' fraud 

• • 
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minimiution procedures u~ to be coli ~I'I'Kii~ and implmlented so u110tto 
urveuonably burden Of hum ont PUI)• u compared to ~ ochtt At a minimum. such 
coopctation thall incluck . ... ten pcrmiued by law or rCJUI&Iion. pro,i4ina che ocher Pany. 
upon rc&SOIIIblc request, lllforrNitOn conccmins end usets who terminate ~eniccs to thai 
Party withouc p&yiftll all oulllandms chllr11es. when !hal Party is notified that sucn end 
uset scds ~enicc from the or her Party If required. it sNII be~ rcspons~bilicy of~ -
Party sc~kinsthe information to secure the end user's permission (in the formac required 
by~"·) to obcain the infornution Ahhouah in moll c:ilc:umllantes the tnd user's curr~nt 
lelcphune number m~y be re1ained by the end uset when switduns localscnice pro,idcrs. 
if an end user has pall d~ char1es assnciated wilh the accouru. for which payment 
arrant~emtnts ha'-e 110t been m~de ,.,,h <iTE, the end uset's prrvious t~lcphont number 
,.;uno! be made a'·ailablc to IC'I uncil the end uset's outaandina balanu hu been paid 

1:! DjwuceJtcwlution 

1: I Ahtr1111i~c toJ.il.l£W E.ctpl u proVIded under Section 2S2 oflhe Act ,.,,h ltspcct to 
che appro,aJ of this Aptcmcnr b' the Co1111n1ssion. the Partin clnue to rewh·e drspules 
ansins out ofthis Apctmt~~t \lollhout hciallion AccordinaJy. e>~ctpl for action StdJn1a 
temporary rwrainina order or an rnJunccron related to the purposes oftlus Agrccrntnt. or 
surt to compel complianc~ ,.,,h tlus dr\putt rnoiUlion proc:cu. the Parties acr« to usc the 
follo"1ng ahcrmtivc dispute resolu11on procedure u their sole remcd)' "ith respect to any 
contro,·n sy or cbim arising our of or rclatina to this Apecmcm or its brach 

I:! ~ ~fit'tilli2m At the ,.'fin en request of a Party, each Party ,.;u appoim a knowledacablc. 
responsible representative to meet and negotillc in 1ood faith to rcsol•·e any dispute 
arising under this Asrcemcnt The Panrcs intend that these negotiatioM be conducted by 
non·I&") 'C1, business represcntati,·es The location. formal. froqu~·. duracion. and 
conclusion ofchtsc discussions shall be left to che discretion oftht represcntacivcs Upon 
agrC'CtftC111. the rrpresentali\flllll)' urrhtc other altcm~ti•-e dispute resolution procedures 
such n mcdratron to as.mt in the ncgotralions Dis.cuuions and conespondcncc amo~ 
the rrprcscn~ati\u for purposes of these ncaociations sNII be ucated u conlidmtlll 
rnf011111tion dn'tlopcd for purposes of IC'Itlmtcnt. ncmpl from cliSCO\·ny and produe11on. 
"ilich sNII1104 be admiuible in cht arbitration described below or in any ~wsuit " i thout 
the concuncncc of all Partrts Documents identified in or piO\ided ,.-ith such 
communications, which arc not prepared for purposes of the ncaotiations, arc not so 
eumpted and m~y. if orhec>Oi sc admissible. be admincd in ~dcnce in the arbitration or 
lawsurt 

I: 3 1\rl•rtllti,W! If the negollatruns du noc reoolve the d"putc ,.;chin sr.•t)' (t.O) dap ur the 
initial ,.·riucn request. tht dispute shall be IUbmillcd to bindins arbitration by a ~ngle 
arbrtrator pursuant to the Comrntrcial Arbitration Rules of the American Arbitration 
A,.·M~i••'"" A P•rty tna) ' d~mand s.uC'h erbitratlon in ect:ordan(e wich 1he proct"durt'l ~~• 
out an chose rules Disco•'CI)· shall be controlled by the arbicrator and thall be permitted to 
tht e~ent SC1 out in this section Each Pany may submit in writina to a PUI)·, and that 
Part)' shall so rnponcl to. a maximum of any combination ofthiny.fi"c (JS) (none of 

• m-s • .. 
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,. hich m~y ha'~ subparts) oft~ foUoW1nJ irutnoptorin. demands 10 prochlu 
d<~Cu~Mftts. or rtqUftls for admossion F.xh Pany 11 also tntatltd 10 lalce tilt oral 
dtposition of OM indi\idual of anot~r Pany Add1tional diKO\'CI)' may bt pamllled 
uron mutual apttmtn~ of the Panae~ The a~b•trataon hc.tnna shall be comnwtK~ •1thin 
~111)' (60) days ofthe dan.nd fot a~buwaon The &rbitrauon shall be held ill T&IWI.ut« 
The arbitrator $hall 'ontrollht ~ehtdulingso as to proccu the rn.nu c•pcdiliously The. 
Panics IN)' submit wrilttn briefs The arbi11110r shall rule on 1~ dit.pute by iSJUina a 
wrmtn opinion within thin)' (30) d•)·safter the close of hearings The times sp«ificd in 
this1CC1ion may bc mtndcd upon mutual l(!letmenl of the Panics or by the arbitrllor 
upon 1 showin1 of 1ood cau~t Judjmtnl upon the awa~d render tel by the arbitrator rnay 
bc tnltr~ in any wun ha'ing Jurisdiction 

12 4 CJuu Each Pany Jhall bcar '" o,.'ll coiU of thtse proc~urcs A Pany JCCkina diiCOvery 
ihall rtimbursc the rcspondang Pan)' tht coJts of production of documents (includina 
IC&Ich time and rqwoduction cosiS) The Panics ihaU equally sphttht ftcs of the 
ubatrataon and the arbitr~tor 

I} fullif t ApUI!!C!I! This Agreement constit\ltcs the em ire apttmtnt of the Pantts 
penainins to the subjtc1 rnantr of thts Agreement .and super~cs all prior asreemenu. 
negotiltions. proposals. and reprnentauons, ,. hcthcr wrintn or oral. and all contmporantous 
oral apeemeniS. negotiations, proposals. and rtpreJCnlations concerning such subject m~ner No 

repreStnt&lions. undtrstandings. ag.eemtnt~. "' wanantiti. cxprcs~ or impli~. hnc bctn made 
ur relied UJ"'" in the nW.ing ofthii Agreement other than those specifically ICt fonh herrin 

14 ll'IJ'MKi El&cept as sp«ifically set out in this AJ11ttment. each Pany ihall be solely 
responsible for its Oll'll exptn\ts in\'OI\'~ in allacti\itles rcllled to the subjCCI of this 
Agrccmenc 

IS Elure !lhjeurr In the C\'Cnl performance of this Agrttmenl, or any obligacion hereundtr. 
is e11her dlftctly or indirect!~· pre,·enttd. rt!llricltd. or irutrftred llith by reason offirt. 
flood. unhqualte or likes acts of God. v.·ars. rtvolucion. ch'il corrunocion, r•plosion. ICIS 

of public tnem)', anbar1o. acts of the IOVCf'IIIIWnl in ill SO\~rign upacity. labof 
difficulties. includina ,.ilhout lunitation. llrikcs, slowdo,.m, pickttina, Of boycott,, 
un&\'ailabifaty of tquipmtnt!Tom \-endor. chanacs requested by Customer. Of any cuha 
circumstances bcyond 1~ reasonable control and without I~ fault Of MJli&tnu of the 
Pan)' afl'wed. 1~ Pany afl'tcted. upon &ivina prompt nolicc 10 1hc other pany. shall bc 
txcu~ from such performance on • day·lo-day buis to the cllltnt of such prtvtntion. 
rtJtriction. or irucrfntnee (and the othtr P.ny shalllikclliSt be c.cused from 
performance ofiiJ obligations on 1 day-to·day basis until the delay, restric&ion or 
inccrfcrcncc has cc.a~). prtMiktl#tuM·~t•v:r, I hat lht Pany so affected shall usc dlli&cnt 
dl'om to avoid Of remove such causes of nonperl'ormanct and both Panics shall procced 
whcnc,·n such causes are rtnJO\'ed or ccasc 

ann.. • • 
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16 Qovcmina yw This Apeemcnt shall be ao,-emcd by and construed in accordance with 

1~ domcuic laws of the state ~~o·hcrc the Sel\'iccs arc pro,-idcd or the facilitiu rtsick and 
shill be subjcc:tto the exclusive jurisdit~ion of the couns therein 

17 I.!Wi!w The hcadiflas in this Apccmcnt arc inscned for convenience and icknlilication 
only and shall not be conudercd in the interpretation of this ABfcemcnt -

II l.ns!f~!Jti9.mbip The pcnom provided by each Pany shall be solely 
th£t PUiy's employees and wll be under the sole and excluuve dircc:tion and c.onuol of 
th£t Pany They shall not be considered employca ofthc 01hcr 1'111y for any f'UIJIOSC 
Each Pany shall remain an indepmdtlll comractOf with rcspec:110 the other and shall be 
responsible for compliance ~~oith all laws. rules and ftlllllations involvina. but noc limited 
to. employment oflabor. hour. oflabor , health and ufcty, workina conditions and 
payment of'~~o-agcs Each Pany shall also be responsible for p&)'mcnt oftues, indudinJ 
federal. stale and municipal taxes. characablc or usased with respcc:tto ill employees. 
&uch as Social StcUrit)', uncmploymt'nt. workt'rs' compt"nsation. disability insurance, and 
ft'ckral and state ~~oithholdinl! f:ach Pany shall indemnify the other for an)· loss. damage, 
liabilit)', claim. demand. or penally that may be suSlaincd by reason of iu failure 10 comply 
~~oith this provision 

19 l&lilli!L•nd lndmvUt)' 

I 'I I lndcmnif~.,Jti2!1 Each P1.ny at;rccs to rt'lt'ast, indemnify, dt'fend, and hold harrnlus the 
other Pany ftom alllosKS. claims. demands. damages. expenses. suits. or other actions. or 
an)·liabilit)' whatsoe,-er, includrng. but not limited to, costs and auomt'y'S ft'cs. whether 
suffered. madt'. instituted. or ant'ned b)' any othet pany or person. for in,·asion of 
privacy. personal injuf')' to or death of 1ft)' person or persons. or for losses. damaacs. or 
destruction of pro pen)', whether or not O~<'ned by others, proximately caused by the 
inckmnif)ing P111y's ntgligt'nce or ~~oillful misconduct. regardless of form of ae1ion 

19 : Encl!.!w.Jnd..l:lmJJ:Ili·Relatf.!t.fl!ims Customer agrees to release. indemnif)·. dtft'nd. 
and hold harmless Providet. its affiliates. and any third·pllly pro,idet or opetator of 
facilities involved in the pro,iuon of SCI\ic.cs. unbundled ntt~~o·ork t'!t'mcnu or facilities 
under this Agrt'emcnt (collecti\·t'l)'. the "Indemnified Panies") from alllosse~. claims, 
demands. damages. t'~pcnses. sui1s. or 01hcr actions. or any liabilit)' whatsoever. includina. 
but not limited to, cous and attorney's fees. sufl'ercd. mack. instituted. or asscned by 
Customer's end uscn aaainst an Indemnified Pany arising from Scr\'ices. unbundled 
nct'"'OI'k eltrncnts or facilities Cuuomcr funhcr agrccs to release. indemnify, defend, anci 
hold harmlt'ss the lndemnif~td P111ics from all losses, claims. demands. damaacs. 
e.\rcnses. suiu, or o1her actions. or any liability whalsoe~er, includin11. but notlimiled to. 
cous and attorney's fees. sufft'red. made. in.stituted, Of asscned by any third pill)' aaainst 
an Indemnified Party uiuna from Of in any way rt!ated to actual or allt'gcd defama1ion. 
libel. slander. interft'rence " i th or misappmpriation of proprietary nr neative rijlht. or an)' 
ntht'r injury to any person or propt<ny arising ou1 of content tran~mitted b)· Customer or 
C'ullorntr's end users. or any other ICI or omisuon ofCustomt'r or Customer's end users 

• 111·7 • 
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193 D!SCL~IMER EXCEPT AS SPECIFIC AU. Y PROVIDED TO TilE CONTRARY IN 
TIUS AGREEMENT, PROVIDER MAKES NO REPRESENT AllONS OR 
WARilANTIES TO CUSTOMER CONCEIL"liNG TilE SPJ;CIFIC QUALITY OF M'Y 
SER\1CES, UI'.'BUNDLED NETWORK EI.EMENTS OR FACILITIES PROVIDED 
UNDER ntiS AGREEt.IE"''T PROVIDER DISCl.AIMS. WlntoiJT l.IMIT A TION. 
AA'Y W ARilANTY OR GUARA,..'TEE OF MERCHANT ABII.ITY OR FITNF.SS FOR 
A PAilTICUI.Ail PuruioSE, ARISING FROM COURSE OF PERFORMANCE. • 
COURSE OF DEALING, OR FROM USAGES OF TRADE 

19 4 J,jlllillti2~ Pto,ida'sliability, whdher in conUICt, ton or othenoise. lllall bt 
limiled to direct damages. which shall not exceed the pro 1111 ponion of the monthly 
c:tw,a for the ~. Unbundled Nttwork ElemeniJ or facilities for the tirnt period 
duMa which the Scniccs. Unbundled Network Elcmmts or facilities pro~ pursuant to 
this A111ttment uc inopcrati\·e. not to exceed in total Providers monthly chuac to 
Customer. Under no circumstance shall Provider be responsible or lilble for indirect, 
incidental. or consequential dam~ges, including. but not limited to. economic lou or lost 
business or profits. damages arising from the usc or performance of equipment or 
softwuc. or the loss of usc of sofl,.·uc or rquipmtnt, or acusw.itlattachtd thereto, 
delay. error. or lou of data In connection \Oith this limiution ofliability, the Putics 
recognize tbt Pro\idet may, from time to time, provide ad, icc. make recommcndlllcns, 
or suppl)· other analysis related to the Sel'ices. unbundled nctwod; clements or facilities 
descn'bed in this Agrccmem. and. while Pro\idcr shall usc diligent clf'ons in this reg.ard. 
CuSiomet acknowledges and agJccstbt this limitation of liability ~Mil appl)· to provision 
or such •d\ice, rc<:omrnendalions. and analysis 

19 ~ lo.te!IWJJ.~· Neither Puty shall b\·c any obligation to defend. indemnify or hold 
harmless. or acquire an)· licen~e or right fo: the btnefit of. or owe an)' other obligation or 
hne any liabilil)' to. the other based on or arising from any claim, demand, or proceeding 
by In)' third pany alleging or asscning lha11he usc of any circuit, apparatus. or 5\'Siem, or 
the usc of any software. or the performance of any ~cl\ict or n.tthod, Ql the pro\i$iOn or 
use of any facilities b)· either Put)' under this AgJecrncnl cons1i1u1es ducc:l or contribuiOI)' 
infringement, or misuse or misappropriation of any pa1en1. copyright, trademark, tradt 
secret, or any other proprietll)' Of intellce1ual propcny right of any third pany 

20 MJt!li~l~_{.PJll!l.f.!JWll This Agrttmcnt may be executed multiple counterpans. each of 
which sbll be deemed an original, but all of '"'hich shall1oge1her cons1i1u1e bu1 one and 
rhc nme document 

21 r-;o OITcr Submission of 1his Al!leemcnl for examination or signature docs not constilule 
an offer by Provider for the provision of tht products or sci\ ices described herein Tlis 
AgJecmcnllo\ill be ciTcc:ti\'e only upon execu1ion and deli~cty b)· borh Panics 

22 NotittJ Any ooticc to a Pany required or pcrmiued undu 1his Agrttmcnt shall be in 
writing and shall be deemed to ha\'e !>ten rtcei•·cd on the dale of sen icc if sci'·~ 
pcrsonall)·. on the cb1e rcc~pt is acLoowl~dttcd in wri1ing b)· lh~ rc.:o1•ien1 of dcJi,·eoed by 
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rquw U S mail. or on the date Slated on the rrceipl if deli\~rcd by ccnified or rrg•stered 
mail or by a courier tcrvice that ob1a1ns a wrinen receipt Notice may alw ~ prO\idrd by 
facsimile, which shall~ drrct"r on lbe next Business J)ay follo~ing the date of 
uansminion "fu!}inw Q.ay· stall mean Mond1~· tluough Friday. c.cept for holwbys on 
which the U S mail is no1 deli•·cr<d Any noli<c ohall be dclivacd using anc of tbe 
ahemath·cs mentioned in this KctiM and shall~ directed hi the applic.tblr address 
indicated ~low or JUth addrcn as thr P1rty to~ notified has dc"signated b)· sh·ing notice 
in compliiiiCc ~ith tlus srcuon 

lftoGTE 

If to ICI 

GTE Flt•nda Incorporated 
Auention Regional l>irrctor Resulatl'l)'llndustry Affairs 
201 N Franklin 
Tampa. Flnrida ))602 
Fac\lmllr nu~r (Bll):!2l-41!8K 

GTE Carner Marke1s 
: 01 !' Franklin 
Timra. rlorida )360: 

ln1rrmrd•a Communications. Inc 
,\lltniiOII Mr Tom Allen 
lt>:~ Queen Palm Dnve 
Tampa. Flonda 33619 
Facsimile number (1113) 1129-2470 

:j l LmSt•irment pf.S.r~ Th• charoclenst~ts and methods of opcution of an)· crrcuits. 
facilities or equipment of either Put)· connected .. i th the Kn.ice5, facilitie" or •quipmrnl 
of the orhrr Party pursuant tothrl> Agreement shall not inrcrfere ,.; rh or imparr scmce 
o•·er any facilirics of I he other Part)·. its affiliated companies, or irs coMecting and 
concurring carriers invol\·ed in tis scn.ices, uuse damage to their plant, \ iolare any 
applicable law or regular ion r•~;arding rhc in•·asion of pri\'liC)' of any communir~uon• 
carried o••er the Pan~··s facilirir• or crtalt haL.ards 10 I be C'mployccs of either Pan)· or to 
the public (C'ach hertinafter reftrrcd to u an "Impairment ofScn.ice") 

:J 2 RUP.I.I!!ilw If either Part)' cauSC"s an lmpairmcn1 in St!'ice, lht' Part)' whose ncr work or 
SC"n.icc is being impaired (tht' "Impaired Party") shall promprly notify the Plrt)' uusin& rbe 
lmpaillllCI11 of Sen. i ce (the "lrnpauing Part)'") oflhe narure and location ohht' problem 
and thai, unless promptly rectified. a remporary discontinuance oft he usc of any circui1. 
faciliry or equipment may be requued The Impairing Part)' and lhe lmpairtd P•rty agree 
to work toeerher 10 anempr 10 rromptl)' rel>Ol\'C the lmrairment of Ser.ic• If rhe 
Impairing Part)' is unable to promprly ft'medy the Impairment ofSer.ice, lhtn the 
Impaired Put)' may 11 iu oprion remporarily di,continue the usc oftheaff~-cred circuit, 
facility or equipment . 
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Z4 fyhltti!): M)' news rdr.ur. pubhc announcement advtnising. or any form of publicuy 

pC!fUirung to this Agreement, pro\1sion of Jtnices, unbundled network tlcmmts or 
fAcilities pursuAnt to it, or associAtion of tl\( Panics ,.ith respect to pro•ision of the 
Stl\ices described in this Agrecmenl shall be subjt'Cito pnor wrillen appro•·al of both 
GTE and ICI 

2S Rr~ulal(ll')' Agrnry Conlrt>l llus At!rrrnwnt sh&llat all times bt subject to changes, 
mor!Jficalions, ordrr~o, and ruhnt;s b)· the Fcdaal Communirations Commission and/or the 
applicable state utihty regulatory commiuion to the utrnr the sub1tance of this 
Aptcrnml is Of becomes subJrct to the JUrllodiclion of such l!ltiiC}'. Notv.ithsrandang the 
date st1 fonh in the fiut paragraph ofthh Agrtcmtnl , if this Agrtcmrnt is subjt'CIIo 
ad\'lnce appro,·al of a regulAte>!)' agency, t~s Agrttmrm shall not become effective until 
fivt (S) Bu!.iness Days aft~ ~rctipt by thr Pltlin of wrium notice of such approval 
Such datt (i e . fi•~ Bus1us~ f)a~'$ after thr Panics receh·e the ,..,inen notice of approval) 
shall become the "efftctl\·r date .. of 1h1s A~rerment for all purposes 

: tJ 8.yk.Q(,(p,ruiNCiipn l'o rulc of construction requiring inlrrprrution agarnstlhr drallmK 
pltl)' herrof sh&llappl) in thr ontcrrrcutoon of th1s A1unment 

:1 Stc:!r.o.n..lkfrl.mw Except as o•lhcr"·1sr spC!Cifitd. references within an Anicle of this 
Agreement to 1 Sec11on r<fer uo Srcuons "'ithin that same Aniclr 

:!8 ~iliu' lr any pro,hion of th1s Agreement is held by a coun or regulAtOr)' a gmt)' of 
competent jurilodiction to be unrnforceablr.the rest of the Agreement shall remain in fUll 
force and effect and shall not hr otTectrd unless rcmo•·al of that pro\i!.ion rrsulls. in thr 
opinion of either Pany, in a mat~rial chang~ to this Agrt'rmrnt If 1 material change a1 
described in I his paragraph occurs as a resuh of action b)· a coun or rrgulatOI)' agency, the 
I' an its wllugoliate tn good faith for rrplacemenllanguagr I( replacement languagt 
cannot be agtttd upon withtn 1 rea~onalllr pC!riod. either Pany may terminate this 
Agreement \lo11houl penal!~· or habiluy for such lnmi~tion upon \loTittm notice 10 the 
other Pany 

29 ~l!!IISlllU Pro\idrt ma)' enler into stbconuacts \loi th tlurd parties or affiliatu for 
tl\( Jle!tf<>rmance flf any of Pro,1drr's dutiu or obligations under this Agreemmt 

30 Sul!wlucnr Law Thr lenns and conditions of this Agreement shall be subject to any and 
all applicable laws. rulu. regulations or suidolin<'S rhat •uh•rqurntl)· ml)' ht prr.crihtd b)' 
an)' federal, stilt or local go' ernmrnralaut.oril)' To the e'(tcnl required by any such 
wbscquentl)· prrscribtd law, rule. re~'lllarion or guideline. the panics agree 10 modify, in 
.. Tiring. thr affected lenn(s) ond condition(s) of this Agreement to bring them into 
compliance \loi !h such law. Nle. rrttulation or ~'llidelint 

31 Tradrm~rh and_rr.jj~ Names E•cept as specifically set out in thl~o Agreement. nothing in 
1his Agreement shall granr. suggest. or imply an)· aurhorit)' for one !'art)' to use the name, 
ltadt'marks. scl\icr marks. or trade names of the other for an)' pur rose "'haiS<X"\·er 

• 111· 10 • 
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)l ~ Th~ failur~ of eilh~r Pany 10 msis1 upon I he perfonmnc~ of any provision of 1h11 

Agrccmcn1. or1o eurcise an)' ri11h1 or pn~ilcg~ 111an1rd to it und~r chis Aar«ment. shall 
no1 be con.s1rucd as a 1.-ai\•er of such pro\'i sion or any pro\hions of this Asrccme111. and 

the same shall conlinuc in full fore~ And effect 
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ARTICI.E IV 
ISTERCONNECTIOS Al"D TRA.'IOSPOilT Al"O TF.RMISATIOS OF TRAf'fiC 

I I nl'r$ of Seo•ices This Anicle govcmst~e provision ofintemt1work facilities (i e, 
ph)'Sial intn~ion scoi<n and faci!Jicl). mttf point billina b)· GTF. to ICI or by ICI 
to GTE and the tr1111pon and termination of Local Traffic between GTE and IC'I The 
scoitts and facilrticl clncnhn! rn this Anicle lh.tll be refe11td to in this Anicle IV u the 
.Scl'\ius. 

I 2 

l l 

~imls foLinterWtJMC1!2!l.Smicts tfld facilrtitJ APPf1ldi~A Scniu 
MatriK, attacl\cod to this AJlr~~rn~nt and mj&lc a pan herrnf. lets forth the Services and 
each location in the State where a Scoi cc shall be pro•idcd (the "Scoicc Locations") and 
the Point oflntercoMcction C"POI") for such Scoiccs The Panicllh.tll update &>Jlmiln 
A whcnc•·er a new Seoicc or a new Seoice Location h added to thi$ Agreement in 
accordance with Scctton I J 

&I~~ 91 Sco1ce Lll"atil!M If. dunng the term of this Agrccmcnt, GTE 
desires to pro•idc to ICI and ICI desires to purchase from GTE. or ICI desires to prO\iclc 
to GTE and GTE desnes to purchase from ICI . addrtional scoiccs in the State, or u isting 
Scoiccs in new locatrons in the State. the Panics shall coccute an amendment to this 
Agrnmcnr >Ub>tanrially in tl~ form of ~!li.LD an ached to duo AJiccmcnt and mack a 
pan hereof, incorporating tile- additional locations and/or any additional terms necessary 
for the additionalscoices Upon the efl'ccti\'C date of the amendment. and continuina 
through the remaining term of this Agreement, the new scoiccs shall be deemed pan of 
the Scoiccs pro•idcd puuuantto this Aniclc and/or the new locations lh.tll be detmtd 
pan oft he Seoice Locatron1 

Billtn~nd Ratts 

Ratss andJ:.I!#~ Custol11<'r agrttS to pay to Pro•1der the rates and charges for the 
Sco1ccs st1 fonh in the applicable appendiCes to this Asrccment GTE's rates and 
charscsare let forth in AJ>Hndil..C attachtd to this Asreemeot and made a pan hereof 

RillinJ: Pro•idrr shallrendrr to C'u•tomrr • hill fm interconnccliun !oCf\ices nn a cuncnt 
basis Charses for physrcal facrhtin and 01her nonusasc scnsiti•·c charges shall be billed in 
ad•·ancc, coccpt for charaes and crtdits anociattd wi th the initial or final bills Usaar 
scnsiti•-c ch&raes. IUCh as charges for tcrnination of Local Traffic. shall be billed in 
ancars Additional mailers rrlating 10 billing arc indudrd in Arrrndi• (ian ached 10th" 
Agreemenl and made a pan hereof 

• IV· I • 
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• 
l I T)'PfS of.Iutlk The Panics shall rtciJKocally tmru111te Local Traffic orisiNtina on ach 

other's networks utilinna either dore.:t or indirect network interconnections u pro•1dcd in 
this Anicle Neither Pany is to send cellulu uallic or uallic of any third pany unless an 
agrmnmt hu bftn r~~~dc bcl,.een the originating Pany and both the tandem company llld 
the tnmiNiilll company 

l 2 ~ Either Pany 1111y conduct an audit of the other Pany's books and rtcords. no 
more frequet~~ly than once pa twd•~ ( 12) rnont11 period. to wrifY the cxllu Party's 
comf~Wlce with provisions of tlus Antde IV Arry audit ihall be pet{ormed as foUows 
(i) followina 11 least tm ( 10) days· prior "nttm nociu to the liUditcd Patty, ~ii) subject to 
the reasonable Khcdulina requirements and limitations of the audited Pany (iii) at the 
audit ina Pan)' ' sole co~ and e•pmsr. (i•·l ofa re&SOIIIble scope and duration, (v) in a 
manner sou not to interfere wuh the audited Party's business operations, and (vi) in 
compl~nce ,.ith the audued Pany·s s«uriy rules 

3 3 ~~lion For E_!Lhan~r Pf Traffic 

l l I M.!ill!JI,.CpJ!IPf!IJIIIQn The P.tntts sllaU C4111pmsate QCh other for the uch.tnae 
ofloal Traffic in accordance ,.,.h ~PPfW.C attached to this Ag~eement and 1111clc a 
IW1 hereof Char11es for the transpon and tnmillltion of Ultral.ATA toll, opt ioN I EAS 
UTanlletnmlland interuchange traffic shall be in accordance with the Paniu ' re•pectivc 
intrastate or interstate access tariffs. as appropriate 

3 4 :Uf!SI~iL~ Sc:mcu The Pan•cs will pro•idc tandem s .. i tchins for traffic between 
the Parties end officn subtcnd•ns each other's ac:cns tandem. as well as for traffic 
between the Panics and any third pi ny which is intrrco~cted to the Panics' access 
tandcnu 

l 4 I The ori&iNtina Pan)' .. ;u compmsale the tandem Pany f01 each minute of 
originated tandem , ,.i tched traffic whic~ terminates to third Pan)• (e g other CLEC. 
II.EC. or wireless Kf\icc pro•ider) The applicable rate for this charge: is identified in 
,Vpendi- c 

l 4 2 The oris inatina Pany also assumes responsibility for compensation to the company 
" 'hich tenni111tes the call 

J 4 l Scn:ics)h~ Tandem , ,.i tching srnicc:s pro•i ded pursuant to this stction 
} 4 shaD include the rono .. ing 

(a) sig~~~ling, 

(b) screening and routing, 
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• 
(c) recording. 

(d) access to AIS functionaht)', 

(t) access to o~rator ~"ic~s and dorcctory a~sistance, in aca-rda11ce ,.;,h tht 
terms and condotions of Artie!~ V and Anicle VII of this Agreement. 

(f) suppon of alltrunl interconnections. 

• 

(g) access to PSAPs. on accordance- ,.;,h tht tenns and conditions of Aniclc VII of 
this Agreement, and 

(h) transit of traffic to a11d from third panics in ac~ordance with the terms and 
conditions of tlus section 

4 I !';tlworJUfmJ£91)Mgi<.'.(l~rehotcsJ.!!U' \\1oere the Panics mutuall)' agree to directly 
intercoMcCt their rcspccme nctworb, interconnection ,..;u ~as specified in the follo,.ing 
subsections The POls shall l>c ~ct fonh in AJ!Jlrodix A attached to this Agreement and 
made a pan hereof 

4 I I Subject to mutual agO<·cmcnt. the Pan irs may use the following types of network 
f~eilil)' interconnection For each POl set fonh in ~i~.A. the Panics shall 
specify the I)~ of interconnection u~oed at that POl 

!a) A Mid· Span Fiber ~teet -..ithin an e~istins GTE exchange area whereby the 
Panics muiUall)· agree to joinlly plan and ensineer their facility meet·point at a 
desisnatrd manhole or junction loation The meet point is the demarution 
~tween ownmhip of the fiber transminion facility Each pany is indi\'iduall)' 
ruponsible for its oncurrrd cosu in -cstablishins this arrangement 

(b) A Vinual EIS amngementat a GTE -..ire center subject to the tales. terms. 
and conditions contained in GTE's applicable tanfJs 

(c) A special accus arransementterminating at a GTE ,.itc center subject to tht 
rates. tmns. and conditions containe-d in GTE'1 applicable tariffs 

4 I 2 Vinual EIS anangemrnts arc go\·cmed by appropriate GTE tariffs GTE shall not 
pcrrnit dirrr t ronnr•·tic•ns (<1pllralpatch pand) (If ccou·cnnnrction ( "l>SX" ) 
bct"·ecn any \'inual EIS anangemenu at the same "'ire center location llowe>·er. 
this Agrcemtnt does not preclude ICJ from acquiring GTE s~cial access se"ice 
to c.onnect a \'inual EIS arrangemtntto a distant GTE " ire center or coMcct 
~t-..ccn \'inual EIS arrangements in different -..ire centers 

• IV·l • 
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4 2 rM~~~ti.J!n The Pan~s ag,ec 1o 1he follo~~>ina c:ompenu1ion for inltf'Miwork 
facililin . dependins on faciliry rype 

4 2 I Mid-Span Fiber MHI G-re ~~>ill ch&ra~ ~i&laccrn (fiar rarcd) uanspon from 
1he applicable intras1a1e accru 1anlf and will raJ~ clwars btl ween the POIIIICI • 
GTE's intncoMCCtion switch Clwan wiU ~ reduced to rell«t the 
Pfoponionltt share ofthe fac:ili1y 111&1 is wed for uanspon ofualfic: originaled by 
GTE IC.I will c:h.uae 0.1 rated uarupon to GTE for IC.I facilities used by GTE 
JCI wiU apply clwars bucd on 1he lesser of, (i) thr airline mitcaac It om thr POl 
to the ICI switc:h, or (ii) two (2) times the airline milcqe fi'om the GTE switch to 
the scmna area boundary 

4 'Z 2 Vrrtual EIS GTE ~~>ill ch&rac Vtnual EIS rata &om the applic:able GTE l&rift' 
ICI will c:h&rar GTE fiat rated uanspon to rdloc:t the proponionatr share of the 
facilit)· th&l is used for uanspon ofuaffic: originated by GTE IC.I will apply 
ch&ran based on rhe lesser of. (I) 1hc airline milcaac from the POl to the ICI 
s'"i1ch. or Iii) two(~) limes 1hc auline milcaJe fi'om the GTE swilch to the HMna 
area boundary 

4 2 3 Special Access GTE ,.,11 charge ~pecialaccrss rates from the applicable GTE 
intrastate access tanfr Clwacs ,.,11 ~ reduced to rellcc1 the proponionale shu~ 
of the facilit~· thatts used f01 tran~n ofuaffic origina1rd by GTE 

4 2 4 The Panics a~rce to tnlrrconnccl t~cir respective Frame Relay NClworks for 
purposes oflocal in1crconnec1ion Each Pany will charge the other for Nc1work to 
l':ctwork lnlerface 1"!\"!'1") pom al the approrrialc Stale tariffed Frame Relay 
liltS 

4 3 I GTE shall mal.r a•·ailable 10 ICltrullks o.-er which ICJ shalltcrminlle to end ~sers 
of GTE-pro•1ded f:xchonge Sc"iccs. Local Traffic and inuaLATA toll or option&l 
EAS traffic oriainalcd from end usen of JCI·provided Exchanse Semces 

4 3 2 ICI shall make available to GTE trunks ovn which GTE shall terminal~ to eN 
usus ofiCI-pro•idcd E.ch&nae Services. Local Traffic and intraLATA loll or 
uptiorv.l EAS uaiYk uriginatcd rrom end ut.cn ofGTE·pto\id~d Exchanae 
Sc"ice 

4 3 l ICI and GTE shall. where applicable. make reciprocally 1\'lilablr. by mutual 
•t;rrrmrnt. 1he reqUired I run~ ttro~p$10 handle dtfTcrcnt uaffic I)'J'n ICI and 
GTE asrcc 10 worL coopnatl\·ely to aercc on nel,.'Ofk trunl.in11 ,.;thin st\IY (60) 
da)'S follo~~>ina Ml execution of 1hi1 Aareemenl ICI and GTE ,.;u suppon the 
pro,i5ionina of trunk sroups th&t cury cQrnbincd or scparale toea! Traffic and 
inuai.ATA tolland oplional f!AS uaffic (iTJ! req~ircs scparalc trunk groups 

• • 
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from ICito tcnninatc intcrlA T A calls and to pro\'ide S,.i tchcd Accen Scr.icc to 
IXCs 

4 3 4 Each Pill)' agrees to route traffic ON)' o,·er the proper j~·ilodiCtil>nal tl\lnl< group 
Each Patty shall only deliver uaffic over the local intercoM«! ion ll\lnl< 8J'OUps 1~ 
the other Patty's access tandem for those publicly·diallble llo'XX Codes ser."ed by 
end offices that directly subtend the access tandem or to those wireless ser.icc 
pro,idas that directly subtend the accen tandem In no ncnt WIJ either P~~ty 
route Switched A"ess Se"ice traffic O\'er local intercoMection tnunlcs 

4 l S lp and GTE wiU reciprocally ptoride PlU facton to ach 9thtr on a q.uatttrly 
basis to identify I he proper jurisdiaion of each call type that is canitd over the 
required ll\lnlcs 

4 3 t> Reciprocal traffic Qchange anangement tl\lnk connections 5hall be made at a 
DS·I or multiple OS· I level, DS·J. (SO!I:ET where technically available) and shall 
be jointl~·~ginccrcd to an objuti\'f P OJ grade of ser.ice 

4 l 7 ICI and <.iTE apec to u..: d•hgent dl'ons to develop and apcc on a Joint 
lntercoMection Grommns Plan prescribing "andards to ensure that the rec1procal 
traffic exchange anangcmcnt trunlc 8J'OUps ate maintained at consistent P OJ or 
bcltcr 81'ades of ser.ice Such plan shall also include mutually-apccd upon dtfauh 
s11ndards for the configuration of all Kgteglted tnunlc groups 

4 3 8 Signaling System 7 (SS7) Common ChaMel Signaling ,.;u be used to the e~cnt 
that such t«hnolo~·y is a'11ilable 

~ l.ru:!irect Network lnle!$5!Jl!l.c.gi~ !"either Pany shall deJi,·er traffic drstincd to terminate 
at the other Pany·s end office \11 another LEC's end office In addition. neither Patty shall 
deli\'er traffic drstined to tennmate at an end office subtending the other Pany' s access 
tandem ,; a another lEC' s accus tandem Either Patty may deliver traffic destined to 
tenninate ar the other Patty's end office m aoother LEC's tandem pro\ided that the 
Panics ha\-e established compensation agreements with the tandem company 

6 I Number Assi&JI!!!C!IJ Nothing in this Agrcm~tnt 5hall be constnued to, in any manner, 
limit or otheMiK adversely impact ICJ's right to employ or to request and be anignt4 
1ft)' NAA'P number resources including. bul not limited to. Cenual Office (NXX) Codes 
rursu•ntto the Central Office Code Assignment Guidelines Any request for numlicri~g 
resources by ICI shall be made directly to the NANP Number Plan Administrator Except 
,.ith respect to those aras in which GTE is the NANP Number Plan administrator, OTE 
5hall not be responsible for the request in!! or assignment of number resources to ICI ICI 
shAll nc~trrqurst number rc~•urccs to hr assignrd to Aft)' Gl'E .,.,tclung enlll)' 
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6 2 Rlt(S .cmta For purro~~ of compen~tion bet .. ·ren the P•rtie~ and the ability of GTE to 
ippropriately apply itt toll tariff to itt end user cuttomers. ICI shallldopt the ll.tt( Center 
~reos and Jl.ttr Center points that the Commi~~ion has ippro•·ed for the incumbent l.EC 
1nd sh&llassign "''holt SPA-NXX rodrs to r1ch Rate Cenf(f 

II 3 ~!inlfllinll ICI v.illaho drsll!nlle a Routing Point for each assigned NXX code ICI 
m1y dnig~~~te one location "'ithin each Rate Center as a Routing Point for the !lo'PA·NXX 
1s~i1trd \Oith that ll.ttr Crntrr , altern1tin•ly ICI fnl)' designate a single location within 
one ltlteCtn!cr to KNC aslhc Routong Point for all the NPA-NXXs as"""iaccd wi1h thar 
Rate Centa and v.ith one or mort other Jl.tte Cent(rs served by ICJ within an uisting 
GTE nchange ua ICI shill use dili11ent cffons to dcsignale II least one ltouting Point 
in GTFs exchang( area for all !'I;'PA·NXXs associated with GTFs Rile Centers 

6 4 Cmtc.Adminimation Thr Pan res will comply "'ith code administration lfquirements as 
prescribed by the FCC. the (' mnminion. and accepted industf)' BUidelines 

6 ~ P!Q&t•r:rwi~!Jl!Cl h ~hall be thr resronsibility of each Pany to prc•gram and update 
its own s .. i tches 1nd nct,..,r~ s\\trm~ Jlursuant to thr Local E.change Rnu11n11 \nride 
(lERGI gurdelinrs to recogmLr and route traffic to the other I' any's anrgned NXX codes 
~~ all limn Neither Pan) sttallrmf'(lsc an)· fen or charges whatsoc-v on the oth.,r Pan)· 
for such actnitin 

7 Number f.onabilitl' Each Pan) ~~~~~~ pro•i de the other l' any "'ith sen icc pro•i d(r 
numlln 1'00abilit)' for the purpose of aJio,.i ng end user customers to ch .. llt sel\ice· 
pro,idin8 Panin '"ithout chang.ing their tdcphonc number GTE shall pro,1dc its SCI\icr 
Pro,idcr Sumber Ponabrlrty Sei\1Ce ("SPNP") to ICI using r(mot( call forwarding 
("RCF") The GTE rates for SP:'-/P sel"\ice using RCF ue set out in 6rpwdll.ll attached 
to this Acreement and made a pan hereof If ICI wishes to use Direct lmmd Dilling 
("DID") to pro\ i de SPSP to •ts end users. ICI rna~· purchase DID let\ ice from GTE at 
the wholuale rate set out rn Arr.rn!liu attached to this Ap«ment and made a pan 
hereof ICishall prO\idt sr:-;p Sei"\'ICC 10 GTE in the maMcr and at the rates specified 
for ICI in Mttn~jU) 

8 Meet·Poir!l Dillin& 

8 I I JCI may cstabhsh Meet·Point Billing ("MPB") a"angements "'ith GTE in order to 
po•oidc Switched Access Scl\-iccs to third panics Cor the ICI if acting as an IX C) 
viii a GTE access tandem in accordance "'i th the MPR BUidtlincs adopted by and 
contained in the Ordering and Dilling I' mum's MECAII and MI:COD documents. 
except as modified herein 

8 I 2 f.JCcpt in instances of upacity limitations. GTE shall permit and enal>le JCI to 
sub·tend the GTF. arce~s tanckmh) nearest to the JCI Rallng Point(•) a>Sitcllled 
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,.itJithc NPA·NXXh) tolfrom .. tuch the S,.itched A~ Scnic.t\11~ homed In 
inmnccs of capaCity lo mnauon ar a s a\ en acccu tandem. ICishall bt allo,.cd to 
subtmd the ncxt·ncarcst GTE acccu tandem an which wfficimt capacity is 
a\·aaable 

8 I 3 Interconnection for the !\.1118 anangement shall occur at the POl 

8 I 4 Common Channel Sagnahng rathrr than in·ltand ~ignalong shall he utalolcd in 

COftJUnction ,.;.h MPB antnc,onMCtron arranacmcnu to the cxtcnl such "gnabns as 
resident in the GTE accu s tandem switch 

8 I 5 ICI and GTE wdl usc drloJ!cnt dTuns. individually and collectively, to maintain 
pro,isions in their respccll\ e federal and state acceu tatifl's. and! or Pf0\1"ons 
,.;,~n the Nalional E\changr Carrier Association ("NECA") TatiiT No 4, or any 
succcuor tatifl'. sufficrrnato r~ncct this MPB anangnncnt. includina MPB 
pacenta(lrs 

8 I b As detailed in the ~ftC Ali docu-nt, ICI and GTE ,.111, in a tuncl)•fuhron, 

exchange all infol'mltaon n«<'Ual)· to accurately, reliably and promptly ball th11d 
pattin for S,.itcMd Ao:cm Sei\1<H traffic joincly handled by ICIIIId GTE ,;. the 
rncct ·point arraniJement l nform~taon shall be c•changed in Elcctrotuc Messaae 
Record ("EMR") form~t. em ma~ncuc ta~ or ,;. a mutuall~· acceptable clcctronrc 
file transfer proaocol 

8 I 7 ICiand GTE shall work coorcrati\'CI)' to coordinate rcnderint~ ofMcct·Point bills 
to customers. and shall rrcor rocall\' pro\1de each other u~~C' data and relatC'd 
information at no char~c 

8 : I lnit•ally, bil ling to thrrd pan res for the S"'11ched Acccu Scl\i ccs joant l) rro\1ded 
by ICiand GTE ,,. the MPB anangcrMnt shall be accordang to the muluple· 
billlmultiplr-tarifl' method (MB/MT method) The MB/MT method means that 
ach compan)· will render their bill at tlucr o"'"'' rates to the third pan)' 

I ~ ~ Subsequently, ICI and GTE may mutual!)· •it« to impl<'mcnt one ofthc fi'IJio,.,ng 
options for billana to tlurd panics for the Switched Acc:ess Scl\iCcl jointly 
p!'O'ooided by ICI and GTE,;. the MPB anananncr~~ single·biiVsinaJc tanlf' 
mrthocl, single·billlmultiplc tatiiT -.thnd, multiple·biiV~ingle tatifT mnhnd, or to 
continue the multoplc·biiVmuhiplc tatifT method Should ICI prefer 10 chanac 
a mona these billina methods. ICI shall notify GTE of such a requell in "'Titing. 
ninrty (90) da)'S in advaft<'e of lhc date on "'-1\ich such change i• de•ircd ro br 

implemented 
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9 I Sco iq Descril!lil!D The Panie5 10ill pro>'ide Common Channel Si11naling ("CCS") to one 
another~ SianaJing Sy11m1 7 ("SS7") ~work interwnnn.1ion. where and u 1\·.ilable. 
rnthe I1Wiftft 'f'«ilied 1n H "( Order 9~-187. in (Onjunctron ...ith all traffic c•ch&nge 
trunk groups The Panics 10ill coopl'ratc on the exchAnge of all appropriate SS7 messages 
for local and intraLATA call set -up signaling. including I SUP and Transattion Capabilities 
Application Pan CTCAP"') rne:ssage~ to facilillte IUD intl'ropcrability of aU CLASS • 
Features and 1Unc:1ions bctwel'n their respccti\'C nt1worh Any other SS7 message 
5CI\ices to be provided using TCAP mcssagl'S (such as data base queries) ...ill be jointly 
negotiated and agreed upon 

9 2 if£rllli11& Paramctm All SS7 signaling parameters 10ill be pro,idcd in c:onj"nc:tion 10ith 
traffic cxchanae trunk JIIOups. where and u av.tlable These pararnt1ers indude 
Automatic: Number ldentilicatron I" ANI"). Callina Pany Number ("CPN"). Privacy 
Indicator. calling pany catq;M\ onf .. rmatoon. uriginating lone information. charge nu~r. 
etc Al50 included arc allpar•mctcrs rclaungto network signaling information. such as 
Carrier Information Parameter rTII'" ). v.hcrcvcr such information is needed for call 
routing Of billing 

9 3 !'.ill:~ru.ndjUISIU Each l'any ,..,If honor allpri,·ac)· indicators as required under 
applicable law 

9 o1 {'J!.!III.wlP.n..lli!.QJI&h SIP ICI mu" rntcrconnctt ...ith the GTE STP(5) 5el\i ng the 
grogr&phic area in which I he traffic r~changr uunk groups are inlrrconne.;~rd 

9 5 Ihltd.bm:..Si£nali!l& ProH.!!ID ICJ rna) choo5t a third -panr SS7 signaling pro,iderto 
transpon menages to and from the GTE SS7 network In that e,·cnt, thatthird·pany 
pro,ider must present a letter of agency to GTE. prior 10 the testing of the 
inttrconncction. authorizing the third pan)' to att on behalf of ICJ in 1ransponing SS 7 
mt'ssages 10 and from GTE The third·p•llly pro\idl'l must interconnect "'ith the GTE 
STP(s) SCI\1ng the gcog,phJC area in whoch the uaffic exchange trunk groups arc 
intcrconnce1ed 

9 6 ~lulli.:Irf.q~Wl.n'.s.i&!!!!in& In the ca5t where CCS is not available, in band Mult i· 
Frequency ("1\.tf"' ), 101nk $tan. E &: M channtl au<K:iatcd signaling ...ith ANI will br. 
pro,ided b)•tht Panies Ncawork sisnaling information. such as CIC/OZZ • ...ill be 
pro\ided whcrt\cr such information is needed for call routing or billing 
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ARTICLEV 
RESALE OF SERVICES 

• 
TM purpo~ of this Ankle V is to define the E.•cllilnge Services and rclaled Vertical falllrcs IIIII 
other Services (coll«tivdy refmed to for purposes of this Anicle VIS the · servicen that may 
be purchased from GTE and resold by ICI and 1~ terms and conditions applicable to such resold 
Sc!'ices Except IS specifically pro\'ided ochmo.ile in this Agrfttn1:111, prcmsionina ofExchanse 
Sel'ices for resale will be aovemcd by the GTE Cullomer Guide for CLEC E11ablir.hmcm of 
Smices • Resale and Unbundlins (the "Guide"), which Guide may be amended from time 10 time 
by GTE as needed GTE shall pro\idc reasonable advance notification to ICI of any chanacs 10 
the Guide 

2. I cons and Conditions 

~ I C!Ju of Senicr ICI ,.;ure~lllo ils end u~r cuslomers the same class of Kl'ice as WIS 
or would be provided by GTE 10 that end user customer. in acc~rd1ncc ,.ith Slate 
requiremcn1s For eumple. ICI shall 1101 resell GTE residential ICMcc to an end user 
cuslomn for use IS a business clus of scMce 

2 2 l!.rJai~JP.J21brr C1niers Scr.ices av1ilable for resale may not be used by ICI1o provide 
&«CSS to IM localllf!WOI~ •• II! tllmlllivt 10 llrifl'rd S .. i lchfd IRd Jp«tll ICCfU by 
other canicrs, includins. bul no1 limited to. intnnchansc carriers. ,.;rclcss carriers. 
compelitive access JlfO\iders. or other retAil telecommunications JlfO\idns 

3 I L!l.cal.Smicc Rcqucl! Orders for resale of Sci' ices will be placed ulilizing 1 sandard 
Local SC"icc Requcs1 ("LSR") form A complete and accurate LSR (containinsthe 
requisite end user informalion as described in the Guide) muSI be pro\ided by ICI before a 
rcquesl c:an be processed 

3 2 Cf!lifk~...P~ Authorit)' When ordering. ICI must represent and WilT am to 
GTE that it is a certified pro\idn of local dial-tone ltl\ice. ICI,.ill pro\icle a copy of its 
Certificate ofOperatins Au1hori1y or other evidence ofits slalus to GTE upon request 

3 l Lm..e!..!!.f:AiiJhruilMil!D A Letter of Authoriution ("LOA") will be required before resold 
Services ,.;u bc pro\'ided in cases in which the subscriber currently recei\·es E•chanse 
Service from GTE or from a local service provider other than ICI Such LOA may be a 
blanket LOA or such o1hn form as agreed upon htt,.·ern GTE and ICI. pro\'ided, 
howrvrr, thai ICI tomrlies ..;th the requirements for a signed LOA from the end user IS 
~opCCifiCd in Section 3 4 ,.-hen rcqucstins informa1ion from GTE end user customer 
accounts 
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J 4 s.migs Ordered JCJ shall specify each specific GTE ~rvice ordered for each JCI end 
user customer. i c., GTE w1ll1101 uan~fcr Scnices "as is" GTE wiD not release 
infonmtion to ICI on GTE end u~ customer accounts unless ICI fir 51 provides a wrinen 
Leucr of Authorization, signed by the end user customer. authori1jng the release of such 
infonmtion to ICI. 

3 S ~r.tt!!J!in& Cb&ran ICI shall be ruponsiblc for the payment of all noruecurrina 
charges ("~") applitablc to resold Services "''RCs applicable to each of the Services 
a•·aiiM>Ia f01 resale ue listed iro AJ>pendi! £ 

J 6 I.tloRcrs Betwcm JCI and Another Rcr.cl!cr of GTE Scryjccs Wheti!Cf has obtained an 
end user customer fi'om anochcr rndlcr of GTE services. ICI wiU infonn GTE oflhe 
transfer by submiuina a J~andud l.SR to GTE Such LSR must contain the code of the 
displaced resel!er. indicating that ICI has ad•ised the displaced rescllcr that the end user 
hu chasen IC'I as their new local SCf'icc provider 

3 7 IIDJI.!>J!}ibaity for Ptymcnt All charges for Services provided for resale under this 
agreement will be billed to ICI. includrng all applicable tun and surchargn. as w'CU as the 
End User Common Line ("EUCL"l Charge from GTOC Tariff FCC No. I ICI is 
respons.iblc for payment of chugrs billed. reaudless of any billina arrangement or 
situation between ICI and iu end u~ customer 

3 8 fl.ll!4 IClanumes responsibility for all fraud associated with its end user customers and 
accounts GTE takes no responsibility. will not in•·estiaate and will make no adjustmcnu 
to ICI' s account in cases offraud 

3 9 koca!S.llllil!.£..1k!Ail Except for those Smi ces and in those areas w·here m(asured rate 
local sef'ice is a\·ailable to end u~s. monthly billing to ICI does not include local calling 
detail 

3 10 U!mlmcr C'onta~t Jll!l8sfmi! ICI will pro,ide GTE with a number for rcfmal of 
inquiries fiom ICI end user customers GTE wiU refer to ICJ all inquiries or other calls 
from ICI's end user cu1tomers GTE will also pro\ide JCI with a number for referral of 
inquiries fiom GTE end user customers. to which ICI wiU refer all inquiries or other calls 
fiom GTE's end us.rr customers 

3 II ~IUSJ An ovcnicw of the: prcxcduru for prcordcnng. orckrinll< pro•i wonins and 
billina for resold SC£\;ces uc outlined in A"~iLQ. attached hereto and made a put 
hereof 

4 I Mlimw~ • .lmini and Repair GTE will provide repair and maintenance scf'ices to 
ICI and its end us.rr cuJiomcrs f01 resold sm;ccs in aa:ordance with the same standards 
used ftlf such services JIIO\'ided to GTE end user customers GTE wi ll not initiate 1 
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m.linterw~ce call or take action in response to a trouble rtpOn until such timt as trouble is 
rqx.nrd to GTE by ICI ICI must pro,idt to GTE all end user informatiun nectswy for 
the installation. rtpair and servicing of ~ny f~tihtic~ uStd for resold Scrvicu according to 
rhe procedures dtscn'bed in lht Guide 

4 2 SJ!Wfics and Procci!u!Cl &ill.mten~~ An o•~icw of the proccdurc1 for 
m.lintenanct of resold seniccs and additional mancrs qtttd to by rht Panits concerning 
m.lintrnar.ct lit sel fonh in AJIJ!fndjl! G 

s Smim A.-ajlabk for Resale 

S I Qc}crip.Jipn ofloc~g.angd_rn:icCl.A~Ie.(QLJk.y!r Resold buic Exchange 
Scl"icc includts. but is not limitrd ro. lhc follov.ing dcmmu. 

(a I Voice Grade J .• ocal E\Changr Accen line . includes a trlcphonc numbtr and dial 
tOM 

(b) local Calling . 11 local u~gr mra~urrd ratn if applicable to I he rnd user 
customer 

(c) Access 10 long disrancc c~rnc'> 

(d) Acceu to GTE Operator Smiccs 

(e) Acctss 10 GTE Dirccrory A~sistancr 

(f) E·911 Emergency Diahnt; 

(g) Access 10 Spccial Acccs~ Codes· t t;. 800. 888. 900 

(h) lilting oftclcphone numbcr mappropnatc ""'hitc pages" d11ccrory, and 

(i) Copy of"Whirc Pages" ~nd "\'cllow Pages" directories for rhe appropriate GTE 
scnicc area 

S 2 J..nr gf Sel\iccs A,·ailatm..fo.r..Rml.f The Sci\ ices nailablc for resale by ICJ arc 
indicated on AJl~ili.Ji. auachcd hercro and mado a pan of this Agreement, are 
Additlon.alregulllions. terms and conditions relaring 10 the Sel\icrs listrd on Ar~IJ!!il.f 
1·an be found ill the appropriate inuaslate loarl. roll and accru tariffs referencrd in the 
rhird colutM ofrhc rate lisl allachcd as ~J>J>.wJij\.1,; and in Articlc VIII of rhis Agrcrmcnt 
Terms. conditions and olhcr mau~rs concerning rate applicarions. rechnicalparamcren. 
pro,isioning capability, definitions and ftalurt interactions contained in such llrilfs arc 
arrJocable 10 thr Sel\ices olfrred under this Agreement and art incorrorated herein by 
refe1ence Norwnhslanding the forc)!oing. to thr tMtnlth~l tl~rrt IS a dirrct conR•cl 
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~twrcn tM terms. ccnditions and otMr rmnns in sud! tariffs and any specific pro\ision 
of this Agreement. the terms and condition1 in this Agrrcment shalf control 

5 l 8.!In The ,.ilolesalc rates for all Scmccsavailable for rr~oalr arc listed in t\lll'.rodj)l~ 

~Wl;P...!:C!!rrin& OW.Ci Charges IS$(l('Jiled ,.ith the installation of new services or 
features or changes to t'<isting stf'iccs or fratures arc identified in ~ No 
discount applies 10 nonrecurring charges 

5 5 WJ1!Matlmcd Scrvicn Sef'ict:s identefiecl in GTE Tariffs u grandfathered in any 
manner are available for resale onl)· to end user customers that alrrad)• ha.-e sude 
.,andfathcrcd seniu An r•isting Cf\d user customer may not mow a grandfathncd 
service 10 1 ntW Stf'ice location 

S 6 tCP.-Servicrs Se"i ces pro"rded b)· GTE to its end users establisiK'd as an ICB 
(lndi\idual Case Basis) senice are 1\'lll&blr for resale lfowC\-er. no discountapplicsto 
ICB Services 

~ 7 ~ GTE retains all revenue due from other carriers for ucess to GTE facilities. 
including both 11•itched and SJICCiill access dwgcs 

5 8 QllsJ!IOr Scf'icrs Access to GTE Opcr.ator Scf'ices for lou! and toll assistance (for 
rumple, call completion. busy line •·erificaeion and emergency interruption) is included as 
an clement ofE~change Scf'ices offered for resale ICI ,.;u ~billed in accordance with 
rates included in GTE'S end user rates as shown in Ai'Jlrlldlil No discount applies 10 

operator SCf\ices 

5 9 l>irrctO!Y.t\Ssisla!!£r Access to (iTE J>uectory Msistance is included as an clement of 
f.•change Scf'ices offered for resale ICI ,.;n be billed in accordance .. i th GTE'S end 
user tanfT rates included in t\pJ'.r.ndiil No d iscount applies to directory assistance 
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.uncLE VI 
UNBUI'Dl.ED NETWORK ELEMEt.TS 

f!mttJ! The purpow of this M iele \'1 is 10 dtfiM IM unbundled network rlemenn tluor 
ma)' be purchased by ICI from GTE Unlns othrrwiiC specified in this Apcrmcm, 
pro\isioning of unbundled ne&work IJlanllcrMnn will be 11ovcmed by IM GTE Customtr • 
G\Jidt for ICI Esublis.llrMnl of Scnicrs • Reule and Unbundling Additional proocclurcs 

for prcordcrins. ordering. pro\iWonins and biUina of unbundled network dcmcnu arc 
ourliMd in AP~iLO 

Unbul!dlcd Network Elements 

C.J~!llin There lit several srp11ate calcllorics of Network Components tfllt shill be 
prcnided as unbundled MlworL clerMnU by GTE 

(a) Network lntcrf.cc l>r\1Ce or NID 

(b) loop ElcrMnls 

(C) Pon Elements 

(d) Transpon Elrmenr~ 

(r) Signaling Elemrnt~ 

cO Caii-Rrlatrd Datal>uc~ 

Prim lndi\idual unbundled nctw01J. clcJMnts and prices Itt identified on Ap~nda'Lf 
anachrclro this Agrrrment 1nd made a pan hereof. or under rhr appropriate GTE tanlf IS 

referenced in this M iele NoN«Umny c~r11n relating 10 unbundled elerMnlsarc also 
listed on AJ)~ndiU TM pon rlerMnl consuu of two components. tcnninalton and 
uugc (i c minutes of usc) Additional switch futures may be purchasrd in bulk 11 a price 
to be agreed upon by IM Panin. or switch fcllures may be purdta~Cd rndi\idulll)' IS 

Sef"iccs pursuant to Anicle \" 

lntnconn«~ion 10 Unbuodled Ek~ ICI may leasr and intrrconnrcllo w•hiche\W of 
IMSC unbundled network clemrnts ICI choo~ and may coml>ine 1~ unbundled 
elements with any facilities or srf"ices &hat ICI may itself pro\ide. pursuanl to the 
folfo,.i natmns 

2 3 I Interconnection shall be achieved \i a expanded interconn«tion'collocallon 
arnngemrnts ICI shall maintain at the wire center II which the unl>undlrd ~e"1crs 
are rnidcm 
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2 3 ~ Each loop Of pon ~lnMnt shall be ddl•'fted to the ICI collocation ananaanem 

ova a looplpon connector applocahlr to rht unbundled scnic~s tlvoua)l othtr 
tariffed or contracted optoon~ 

2 3 3 ICI shall combiM unbundled Mlwork elemmu With irs O"''fl facilnies ICI "'-''I 
not combiM unbundled Mt .. ·orL elemmts purchased from GTE in such a rnanncr ~ 
as 10 pnmil ICJto b)"fiAU GTE's rc:sak olrcrinJs 

J I Direct Cooocclion ICI shall be permincd to cOMeet its own Loop directly 1.1 GTE's 
Sct .. ·ork lnttrface De-ice or SID on caJCS in which ICI usts its ovm facilities t'l ptoviclt 
local Kr\ice to an end user formerly served by GTE. as long as such direct cOnnection 
d~s not adversel)' affect GTE' s nct,.'Ork In order to minimize any such ad•·erst effects. 
ICI shall follow the procedures on Sections J I I and .l I 2 below 

J I I 'll.'htn connectong 11 ~ o"n loop facillty duectly to CiTE's NID fur a ruodence or 
busiMss cu" omn. 1('1 mu.r maLt a dun cut on the GTE drop '"irr allht NID so 
thai no b&re '"ire is e\poscd ICI shall not rcmo•-e or disconnect GTE's drop ,.;,e 
from tht S ID or rakt an• othtr aC1ion that miaht cause GTE's drop ,., e ro be ldl 
l~ing on rht ground 

J I ~ At muhl·ltnint customrr ltlCalions. ICI must remo1•e the jumper wire from the 
distribution block li ~ the SID) to the GTE cable termination block lrtCI cannot 
gain acceu to the ubk termination block. ICI must make a clean cur ar rht closc:~l 

point to rht cable rermonauon block 

3 ~ ~D_to 1\IDSoiU)eOJ.QD Rather than connecting irs loop directl)· to GTE's 1'10. ICI may 
also elect to install irs o"n ~10 and effect a NID to NID connection to gain access to the 

end user's insode "'II"S 

4 I ~lipliJw A "Loop" is an unbundled component ofExchanae Senice In 
general, it is the transmission facility (or chaMtl or aroup of channels on such facility) 
which extends from a Main Distribution Frame ("MDF' ) or functionally comparable piece 
of equipment in a GTE end office or '"i re center to a demarcation or coMcctor block iwar 
a subsmbcr's premiscs Tradirionall)•. loops ,.ere pro•isioncd u z.,.;,e or ... ,.;,. cop~r 

r .. ,. running fll>m the end •• m .. ~f()f II> the CU.>Iumtr r<•mi~ " '''"C'Vtt, a ..... , ml\ 

be pro•1dtd \1& orhtr media. oncludong radio frcqumcies. u 1 cloannel on a high capactly 
feeder/disuibul ion facility "hich <na)', in rum. be distributed from a node location 10 the 
subscriber premises via 1 copper or couial drop facilily, etc 

4 Z Q tr&oriu .Q(J,.ItOJ!I Thtre are till« general caltgori~s of loops 
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4 2 I M2·wire analoa voice grade" loops v.ill iUppon analog uansmi~ of 300·3000 
Ill. repeat loop stan or around stan seizurt llld diKOnnect in OM direction 
(lov.·ud the end office switch). and repeal ringing in the other direction (toward 
the end user) This loop is commonly used for local dial tone KNi~e. 

4 2 2 "4·v.ire analoa votee arade" loops conform to the characteristics of a 2·wire voic~ 
arade loop and. in addition. can support the simultaneous independent uanlolllission 
ofinformation in both directions. 

4 2.3 "DS·I"loopt v.ill Mrppon the uansmiuion of a digital sianal r11e of I S44 mbps to 
pro\ick the cqui\·alenl of 24 incomina trunk I)JJe Exchanaes SeMc:es 

4 2 4 "OS·l"loops will iUppon the transmission of isochronous bipolar serial da11a1a 
rile of 44 736 Mbps This OS-3 type ofloop provides the equi,.alent of28 DS· I 
channeh 

4 3 1-ws for PiKilal Seoiccs ICI may also luse 2-v.ire or 4-wire l-oops that have been 
conditioned to transmit the digual signals needed to pro\ide senices such as ISDN. 
ADSL. HDSL and DS•I level signals. subject to the limilltions indicated in Sections 4 6 
and 4 7 The price for IUCh conditioned Loops shall be the price for the basic 2-v.ire or 
4-v.ire loop. as applicable. that is listed in Aw.m4hl. plus the applicable charae for lhe 
special conditionina as providtd for in the appropriate GTE inuwate special access tariff 
Prices for DS-3 Sfldt loops ate the prices set forth in the appropriate GTE intrastate 
special access tarifl'. 

4 4 Featutn fuDCliOnl Attri!>utes. f;!C To the degree possible. allllanspon·baM"d features. 
functions, scr.ice attributes. grades·of·senice. installation. maintenance and repa11 
inter\'als I hat apply to the bundled sen ices will apply to unbundled loops 

4 4 I GTE v.ill not perform routine test ina of the unbundled loop for maintenance 
purposes ICJ v.ill be requirtd to pro•ision a loop testing de. i ce either in its CO. 
Netv.ork Conuol Center or in its c,ollocation ananaement to test the unbundled 
loop GTE v.ill perform repair and maintenance once trouble is identified by ICJ 

4 4 2 All Loop facilities furnished by GTE on the premises ofiCI's end users and up to 
the network interface or functional cquh·alcnt are the propcr:y of Cil l GTE rnu>l 
have acceu to all such facili1ies for network managrm<nl purposes u'TE 
employ~:es and agents may enler wd premises at any reasonable hour to test and 
inlpect such facili1ies in coMtction with IUch purposes or. upon tMnination or 
cancen11ion of the Loop facility. 10 remove such f1cility 

4 ~ Digital tO(l.r.Saflin \\'here GTE u1ilizes inltgra~ed diaital loop carrier ("IDLC")' 
l«hnoloJlY to ptovision the loop element. GTE will take the necessary affirmative s1eps 
to pro•ide unbundled Loops The basic loop pro•ided will suppon •·oict aradc KMces 
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Loop capabilities beyond voice arade (i e., ISDN. ADSL, etc ) will be pro\idcd ul\der the 
tmm and conditions. and at the prices indicated in S«1ion 4 ) 

• See Bellcore TR-TSY .000008, Diaitallntmace Between the SLC-96 Digital Loop 
Curict Syaem and Loc:al Digital Switch and Tit· TSY .000)03, lntearated Digital Loop 
Carner (IDLC) Requiremmts, Objecti\·es ancllntmacc. -

4 S I GTE will pamitiCito collocate digital loop caniers and associated equipment in 
conjunction with collocation arrangements ICI maintains at 1 GTE wire center for 
the purpose of intercoMectinato unbundled Loop elcmcnu 

4 6 I Before dtplo)ing any sen.ice enhancina copper cable technoloJY (e a. HDSL, 
ISDN, etc) O\'Cf unbul\dltd ~-.. ,c anaJos voice gradt: loops leased from GTE. ICI 
shaD notil)- GTE of such intentions to CNblc GTE to assess the loop transport 
facilities to dctcnnine .. herher there ue any existina copper cable loop transpon 
technolosits (e a.analog carrier. etc) deployed within the SliM cable shuth that 
would be intmcred ,.ith if ICI deplo)'Cd the proposed service cnhancift& copper 
cable technolol)' If there arc um ina copper cable loop transpon ttc:hnoloaics 
already deployed ,.;thin the same cable sheath, or if GTE already has ellisti"' neu 
term (within 18 months of the date of facility ccnification) plans to deploy copper 
e~ble loop transpon technologies that would be interfered with as described abovt. 
GTE will so inform IC'I anciiCI shall not be permined to deploy such service 
enhancing copper cable technologies GTE will chuae ICI the reasonable cOils 
for c:n11inrering time and labor 

4 6 2 If ICI fails to notify GTE of its plans to deploy ser.iu enhancina copper cable 
technology and obtain prior cenification from GTE of the facilities. if ICI 's 
deployment of such t~hnolol)' is determined to have caused intmerence ,.;th 
cxistina or planned copper cable loop transpon technologies deplo)·ed by GTE in 
the same cable sheath. JCI ,.;n immediately remo~e such ser.ice enhancina copper 
cable technolo~n· and shallreimburr..e GTE for all incurred expense related to this 
intcrferenu 

4 7 Un~ LOOS! Facility N01ifigtjon 

4. 7.1 GTE reserves the right to deploy within its network atlu sole discretion any and 
all coppa cable loop transpon technologies. If GTE plans to deploy c.oppcr cable 
loop transpon ttc:hnology within a cable sheath in which such technoiOJY wu not 
previously deployed, GTE ,.;u pro\ide notice to ICI or such plaMcd deployment, 
inclicatins all scrvite mhancins copper cable technoloaics that would cause 
inter(erenu with the technoloJiy to be dt:plo)·ed, or that ..-ould be interfered with 
by the deplo)ment of such technololl)'. Such notice ,..;u be providt:d at lust ninety 
(90) clays in advanu of the plaMcd deployment lfiCI has deployed any 
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technoloJies within the same t.lble sheath that would interfere with. or be 
interfered with. by the technology GTE plans to deploy, ICI shall remove such 
interfering technolofiY 

lriCJ fails to comply with GTE's notification and remove 1M interfering 
tedlnolol)', and JCI's deploymau of llKh technology is determined to have 
Klllally caused interference with the copper cable loop trarupon technoloJies 
deployed by GTE in the ~me cable ihe~th. a second notifiution wiU be sent to 
ICI If ICJ fails to comply with such second notification by immediately rt'niO..,;ns 
llKh service enhancing coppn cable technology, GTE will tab the ncc:nwy 
action to isolate the interferint~tfl:hnology from its nctwOit In that e\·~t. ICI 
shall reimburse GTE for all incurfed apcnsc rtlated to thac Ktivities 

-

S Pon E!qnmts 

S I ~f\it.d1tKiiJ'J.i21! "Pon" is an unbundled component ofEJtchange Scrvi« that 
pro\ ides for the interconnection of indi\idualloops to the switching components of GTE 's 
nctwortc In scncral. it is a line urd and as50Ciated peripheral equipment on GTE end 
office Sl4i tch that s.rrves as the hard14·ate termination for the end us.rr's Exchange Service 
on that sl4itch and gcneutcs dial tone and provides the end us.rr access to the pubhc 
S\loi tched telrcommunkations network Eadl pon is typicall)' associated with one (or 
more) telephone numbc:rh). which ~rve as the end u~r·s network addre.s 

S 2 bpcs o[ Pons There ve two basic types of pon SCI'\ices. line-side and trunk-side. each 
of which provide ccnain types of functions, 

ICUU 

~ ~ I l.inc·!oide Pom pro• ide the follo,.ing t)'J'U of functions. 

On·hook and ofl'-hook detection 
Dial tone 
Digit reception and interpretation (dial pulse or dual tone mulli frequency) 
1\:ctwork call routing to the called te.lcphone number 
Audible rinaina and power rinainl 
Automatic me.sase accounting (AMA) rccordins 
Disconnect detection 
Acuss to GTE switch based saviccs and functions 

5.2 2 Trunk-side Pons provide the foUowil!& t)'JICS of functions. 

Disit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (Mf) 
Diait reception and interpretation 
Network routing toward terminating telephone number 
Answ'Cf detection and supervision sipalina 
Actfss to GTE S\loilch based services and functions 
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OkllE~ NO. 
uor:K.: r NO • 
~ } Pun ~ A•·ailabi~.J~ Vnbundl~d hln,.·nrk l:_kiJ:Iml) Th~r~ arc four I)"JIU IJf l'oru ava1lablc 

u unbundkd ncrwork clemcnll. 

S l I "Z·~~>ire ..Wos line'" Pon is a line side swiiCh co~~~~«! ion emplo)Td to pro•1d~ 
buic residmlialand l>u~ineu I)"JIC Eulwlge Service 

S 3 2 "2·wire ISDN digital line"' Port is a Basic Rale lnlerfact (BRI) line side s~~>itch 
connce1ion employed 10 pro•ide ISDN E~change Servicrs 

S 33 "OS. I clisitaluunlt"" Port 1s • dircCI inward dialins (DID) uunlt side switch 
comcction employed 10 ptO\ide !he equivalenl of 24 uW08 inconun&INnlt lypt 
Euhanse Senicts 

~ J 4 ··~·~~>ve ISDS digitai i>S· I tNnk"" Port is 1 Prim&ry Rile lnlerfact tPRI) tNnk 
side s~~>itch conntctum cmpluyrd ro providt 1he ISDN r:~chang~ s~rv•c~~ 

~ -1 l'on rliro Prices for ~-v.u~ analoj! and OS· I Pons are lisred in .V~.ruful..E 2·,.ire 
ISI>S line side Pons and 4·v.ur lSD:'\ rrunk side Pom shall he pro•ided 11 1 pric~ to 1.., 
ll!lttd to by lht P&nK"s 

S 5 S,tt\i'-ej'~ To lht drgrrr poss1ble. all stf'ice anribules, grldcs-of·ser-.ice and 
inSiallarion. maintenanct and repair intervals which apply 10 the bundled Stf'ice v.ill apply 
10 unbundled Pons 

6 I SCI'.:ird~~liJ!rion Transpon •~ an unbundled componenl of&change Semce In 
general, il is lhe transmnsion factlit)' (or channel or group of ch~Z~Mis on such f1cili1y) 
which nlmds from 1 Main Otmibullon Frame (MDFI or fune1ionall)· comparable piece of 
equipmenl in 1 GTE end office or accrss landem 10 ci1her (i) anolher MDF or func1ionall~ 
comparable piece ~f equipmem in 1 GTE end office or access undem. or Iii) 1 mee1 poinl 
wilh uanspon fac•lilies of ICI m 1n01htr canin Transport may be pro•ided over a 
\'WI)' of media. including. but nnllimiled 10. copper cables. radio frequrnci~s or chaMrls 
on 1 high capacity facibly 

6 2 Ylu~U!fS Unbundled u an~pon is pro•ided under lilts. lmns and condilions of 
!he aprliCiblc GTE speci111cuss laritr or local pri•·a1e line laritr 

7 SS7 Trallll!.2l1Jnd Si&naliDi SS? signaling and uansport sef'iccs in suppon of ICI"J 
local e•cJwtse HfVices shall be pro•ided in accordance \\i th lht lrnns and condilions of 
IJill!QP.rill( l&riffs 

8 I..JilllS.-00«1 Access 10 GTE "~ UDB shall be pro•ided in accord~e ,.ilh lhr ra1es. , 
1crmsand condi1ions of GTE. s s,.iiChed aectss 1aritr. GTOC T antr FCC So I. Scc1ion 8 
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II 0JtJI>~~ IIOQ111111 _5n)x n Acc~u to GTF.' ' 110011111 d~t~ba~ shall ~ pro•id~ in 
acn•rd~nc~ ,., ,h t~ rates. •~'"" and conduion~ or c;n:·~ ~tandard MOO Oata o-Canwr 
Selection Se"i ce Agreement 
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ARTICLE Vll 

ADDITIONAL SERVICES AND COORDINATED SERVICE AIUlANGEMEI•;TS 

transfer ofServkc: Allll9.uncel!l~ When an end user cuSI''mer uansfers scnict from 
GTE to ICI, or from ICito GTE. and docs not retain its original telephone number, tht Party 
fonntrly providina service to the end user ~ill pro•ide, upon request and if such service is ~ 
pro•idcd to its own cuscomtrs, a refmalaMOUncemcnt on tht orisinaltelcphont number This 
announcement ~ill pro\'idc the new number of the customtr 

2 {wrdinated Rqyir Calls The P&nin ~ill trnploy the followin& procedures for handlins 
misdirected repair QJls 

2 I The Panics will educate their re~pccti•·t ''Ustomers as to the coneC1 telephone numbers to 
call to access their respecth·c: repaor or customer care centers 

2 ~ To the ntentthatthe contct rro•·rder ofscnice to the customtr is idenlifiablt.tht 
Panics ~;u refer customers thar mal.e milodir«1cd repair calb to the othtr PU'Iy to lk 
telephone number pro•ided b~ the pro\1dtr of scr.ice to that customer Such refernb 
,.;11 be made in a couneous manner and 11 no clwae to the other P1ny Commurun11ons 
~ith end users oftht or her P»n)' dunn£ such misdirected calls othtr than refenalto rhe 
correct number are prohibuc:d 

2 3 The Panics will pro•idc their rcspc, tiw rtpairlcustomc:r care contact numben to ont 
another on a reciprocal basrs 

J I Dcscriprion of_Stf'it_c ICI ,.,llrn.tall a nunimum of two dedicated trunls to GTf:"s 
•l II '1!') I I So<'lcctiv<' rc•ultf> h e . 'l I I randrm offic<'st th•r sen·c the ;uus on ,.·hich ll'l 
pro"rdcs Exchange Seniccs. for the pro•i~on of911/E911 scmce-s and for acctss to all 
subtcndin& PSAPs The dc:drcated trunks shall be, at minimum. DSO level trunks 
configured as a 2-wire analog interface or as pan of a dil!ital (I S44 Mbps) interface 
J;lthc:r configuration shall usc CAMA I)'J>C signaling with multifrcquency (MF) tones that 
.. ;n deli•er ANI with tht voice ponion of the call GTE will provide ICI with tht 
appropriate CLLI codt'S and SJI«ifications of the tandem office servinaarea and the 
IO·dil!it POTS number ofeach PSAP 

J ~ Tran~j'Ql] lfiCJ de~rn to obtain uanspon from GTE to the GTE 911 selecti\'t rOUicn, 
ICI tna)' purchase such uanspon from GTE at the rates set fonh in GTE's intrastate 
swi tched "cess tariff or in GTE's intrastate Sf'<'cialacceu tariff 

.1 .I f•'l'l'•·r~lil!tVIldJ,mLofJ',<'Ifr•rm~ The l'artics will wmk together to facilitate the 
prompt, reliable and efficient interconnc:Ciion of ICI's systems to the 91IIE911 platforms, 
,.;,h a lt\'el of pe-rformance that ~ill pro• ide the Slmc 11radc of ser.iu as that which GTE 
pro~idcs to its O~A>ll end uStrs 
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UMat~.J~f$Mi It shall be t~ responsibility of ICito nuurc thltt~ addrcu of cad! 
of its end uscn is included in the Muter Street Addren CIUide (""MSAG~) 

l}j>dlteSio DAtalwr GTE and ICI will work toaet~r to de"clop the proress by which 
the 9111E911 da1abase will be updllcd ~!4th ICI's end user 9111E911 information 

~enytjon In situations in which GTE is responsible for maintenance of the 
9IIIE911 database and can be compensated for mainlainina ICI's information by the 
municipality, GTE 110ill seek MKh compensation from t~ municipality GTE will seck 
compensation from ICI only if and to the C'lltcnt that GTE is unable to obtain ~h 
wmpensation from the municipality GTE shall charae ICI a ponion t~ "'" of the lhared 
9111E911 pon. 

Wor:mation lienicrsJuffis 

Rol!t!ni Each Pan~· shall route traffic for information ser\'itcs (t g 900. 976. N II , 
wellher line~. spon~ ltne~. ttc 1 that f>Jit~inatn on its netwmk to tht appropriate 
information stf'iets pl&tforms connected tot~ ot~r Pany's network O\'er the 
LocalllnuaLAT A trunks 

Rtcordin& T~ Pany on whose network the information SCI' ices traffic originated (the 
""Originating Pan)•"") shall pro, ide the recorded call detail information to the Pany to 
whooc information platfonn the infonnation ocrviccstraffic terminated (the: ""Tcmlinoting 
Pan)·") 

~Mills The Terminating Pany shall provide to thc Origi.1ilting Pany all rating information 
nec.cs~ry to bill the information stc\iccs uaffic to the Originating Pany's cnd users 
pursuant to the TerminAting Pan)"s agreements with each information pro\i der 

D.ikJ.rui...Cl!.lks.lli!n The Originating pany shall bill and collect such inform1tion smice 
charges and shall remit the amounts colltctcd to the Terminating Pan~· less 

(a) a mutually agrctd upon ftc for. providing billing and collection of the information 
stf'icc charaes. and 

(b) any uncollectible$ resc:rw. which shall be calculated based on tht uncollcctiblcs rrscf'·e 
in the Tcrminatina Pany's billing and collcclion aareement with the applicable information 
stc\ices pro\idcr, and 

(c) an)· customer Adjustment pro,idcd by lhc Oris inating Pany 

4 ~ ft iPSkh18 Nothing in this Asrccment 1hlll rcstrica either Pany from offering to us end 
user customers tht ability to block t~ completion of infonnation Stf'icc traffic 
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s Dircctorx AuiS!ancr IDA> l!ld ~or Sm'im At ICI's rcqucs1. GTE will provide 10 
ICI cfircctory usillanu KMc:a llldfor operator KMc:a puriiWII 10 scp&ra~e conlrKU 10 bt 
MjOtiatcd in aoocl faith btlween tht Plltits 

6 Pjrcc!QIYJ.l.Hioiund.J:!ircgst!X Di»ril1111Wo Subject to execution of a scpatatt 
agrnment between ICI and GTE (tht "Directories. Aareement"), ICI's end usera' primuy ltllift&s 
~all be included in lht appropriate GTE white paars dilectory, u well as GTE's direcuwy 
assistance database JCI's busiMU end u.scrs' liseillas also w;u bt included ill all appropriate GTE 
"yeelow paacs" or dassified clirectorits and dftclories will be pro•icled 10 ICI's mel users in 
ac:corclance with lht Directories Aar- GTE will also lila in lhe informatioft prca oldie 
appropriale v.ilite paps directories ICJ"s crilical CUSiomer CO!IIKIIIUIIIbus (e 1 butinns oftior, 
r~r seMce. biJiina) in acc:orclance v.ith lht tmns and conditions illlht Pirectorin Aar-
7 Pusy Line Yerifintil:uurulJIIIWl!JIJ Each Pany shall establish procedure~ whereby its 
operator ani stance bureau w;u coordinate v.ith the- operator usistanc:e bureau of tht other Pany 
to pro• ide Busy Line Verification ("Bl \"') and Busy Line Ve-rification and Interrupt ("Bl VJ") 
SCf'ioes on calls btt,.-crn their respccti\'C end users Each Pany shall roule BLV and Bl VI 
•nquirin OIIC1 separate in,.'l!d oprr~tor ~'ICC'S tnmks 10 tht operator Stn'ica switch Each 
Pan)"s operator usi11ance bureau "'" onl~· •·mfy llldfor intrnupttht c:all and will 1101 cornplclc 
tht call oftht e-nd usn initi.ttina tht Bl \"or BL \1 Each Pany shall charae 1ht other fOf tht 
BL \'and BL \1 SC'!\'ICflat tht rates contained an~. or ifthtre is no applicable fllr 
listed in M'prndj!! E. at the rates in thtir resptCCi•·e tariffs 
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GE!\."EIW. RULES GOVEAA'JNG RESOLD SER \1CES AA'D UNBUNDLED ELEME!>.7S 

Grnua! Genet a! rf1Uiation•. terms and conditions ao,-emins rate applications, tccllnie&l 
paramtters. senicc availability, definitions and feature inletlctions, IS described in the appropriate 
GTE inuastlle local, toll and 1cun tlriffs. as referenced in the third column of Appendix E (the 
"GTE Rttail Taril1"), apply to rttail seoicn m~de •vlillble by GTE to ICI f01 resale and 
unbundled nttwork elements ptO\ided by GTE to JCI, when •ppropri•te, unless otherwise 
specified in this Apecmmt As 1pplicd to services Of nttwork elements offered under this 
Asreemcn~. the tam MC~~ttomcr" contained in the GTE Jtetlil Tlriff llhall be deemed to mean 
"IC I" as defined in lllis AIJeemmt 

~ Liat>jljl,)· of GTE 

21 lnawJicabilisy of.Iatilfl .ial>iJJu· GTE'sscnerallilbility. as dacribcd in the GTE Rfllil 
Tlriff. don IIIII extmd to ICI'~ CUstOfnm Of any other third pany l..iability of GTE to 
ICI rnuhint fiom any 1nd all causes lriW.s out of services, facilitie\. nc1work elements or 
any other items rclatina to tlus Atumnm llhall be ao~cmcd by the liability pro,isioas 
cornaincd in this Apecmcnt and no othct liability v.ilatsocvcr llhall anK!I to GTE GTE 
shall be liable for the indi,i dual SCf'iccs. facilities Of dements tl!.t it separately pro, ides to 
ICI and shall not be liable for the integration of tomponcnts c~mbined by lCI 

~ ~ ~ ICishall. in its tlriffs or other contracts for services JIIO\idcd to 
its end users usina services, facilities or nttwork clements obtained from GTE. pro,ide 
that in no ca~oe al!.ll GTE be liable to ICI's md users or any third panics for any indirect. 
spcc:ill or consequential damages, includins. but not limited to, economic loss or lost 
business or profits. ~~>hc1her fornceablc 011101. and rcaardtns of notification by ICI of the 
pouibilit)· of such damlan and ICIIIhall indemnify and hold GTE h&rmlcss fiom any and 
all ctlilm. demands, causes of action and liabilities based on any reason wflatl()CVU tom 
its customers u pro'idcd in this Ag1ecmm1 Nothin1 in this Ag1ecment llhall be deemed 
to create a third pll1)' beneficiary relationship w-ith ICI's md uloCfS 

2 J No Liability for Eaors GTE is not liable for mistakes that appear in GTE'aliAings, 911 
and other infoanation dllab•srs. or for incoacct refeaals of end uscr1to JCI for any 
ongoing JCI service, 11le1 or rep&ir inquiries. and with rc1pect to such mi1take1 or 
inconcct rcfenal1, ICI 111.11 indemnify and hold GTE harmless from any and 111 claims. 
demand I, causes of l et ion and liabilities whit~. includina 'OSII, expenses and 
rusonablc 11tomcy'1 ftcs incuaed on amJUnlthcrcor. by thild panie\, includina iCI's 
end uscrs or employtcS For purposes ofthis Section 2 l. miuakes and iMoacct rcfrrrals 
shallnoc include ll\llltrJ arisina out of the wiiiM misconduct of GTE or itJ empiO)'CCS or 
qmiJ 
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) I Proc~ures lfiCI submits an order for resold JCM«s or unbundlfd elcrMnls undet this 

Agr«tnfnl in order to pro\ide service to an end u~er th.lt at the tirM the order is 
submiued is obtainina illlocalsel'\icu from GTE or another LEC uJina GTE resold 
ICI'\icts or unbundled elements. and the end user notifies GTE th.ltthe end user dtd not 
authorize ICI!o provide local e•ch.lnge scnices to the end user, ICI rnuJI provide GTE ~ 
with wriuen docullltlllacion of authoril~hon from that end user within three (l) but.iness 
days of notification by GTE If IC'I cannot provide written documentation of 
authorization within such tirM frame, ICI mull within three()) business days chettafler 

(a) nolil'y GTE to change thr end user back to the LEC providina Knicc to the end 

usa Wore the change 10 ICI - made, and 

Cb) provide any end user information and billi"' records ICI has obtaillfd relating 10 
the end user to the u :c previously strviJIIthe end user, and 

(cJ notify the end user and CiTE thatthf chant!t bacL to the prc-.ous u :c hu been 
made. and 

I d) pay GTE fifty dollan c S~O 001 per afftcl~ ltnt 10 compensate GTE for '"'itching 
1he end user back co the ong~naJ LEC 

l l Qptjon to RnuiaS'hln&£5.$iJI!QI!LI;)i4~cc o(Aylborit.tlion ICI's or GTE's end users 
may requac GTE to permit changes of lhor pro\ider oflocal cxchanae SCI'\ ices only upon 
end user pusword·bascd noufication 10 GTE lh.ltlhe end user •ishes 10 change lhe end 
us,cr's, pro,ider oflocal exchange sel'\ice5 In such a situation. GTE will not ch.lnac an 
end user's pro,ider oflocal o c:hangc SCI'\;cu "'i1hou1 wch pass..,·ord bucd nolification 

4 ~'lllmLO.!Ollfges on Smicc ICI is solely responsible fort he pa)'ITient of all 
charaes for all ICI\ices. facilities and clements fumshed undet this Ag~mnent, inc:ludina. but not 
ltmitcd to, c:alb orilinatcd or accepted at ns or its end users' ICI'\ict locations lfiCI fails to pa)· 
when due any and Ill characs billed to ICI under this Agrccmcnc. includinaany late pa)'ITitnt 
charges (colleC1ively, ~unpaid Charges"). and any or all such charges remain unpaid more than 
fnn)··fi,·c (45) days after the due date of such Unpaid Charaes, GTE sh.\11 notify ICIIn writ ins 
th.lt it rnu51 pay all Unpaid Characslo GTE within st\'m (7) but.inen days lfiCI disputes the 
billed chaises. it shall, within said st\'m (7) day period. inform GTE in "'Tit ina of which ponion 
of the Unpaid Chaises It disputes. including the lptcilic ddail• and rusons for I he dispute. 
immediately pay to GTE all undisput~ ch.lr11e5. and lhall pay dispul~ charges into an interest 
bearing escro"" account If ICI and GTE arc unable, within thiny (30) days thereafter, to resol\'t 
issues related to the disputed charaes. then either JCI or GTE may file a complaint with the 
Commission 10 rnol\'t thow issues Tlle Commission ma)' cfutct the rele.asc of any or all fund• 
(induoling an)' awued inccrcst) in I he escrow ac:counc, plus applicable late fees, to be paid 10 
<HE and or ICI If ICI fails 10 pay any undispute.l Unpaid Chllaes. ICilhall, at its sole upcnsc. 
"'ithin fh·c (S) business days notifY its end users that their service may be diKoMectcd foriCI's 
failure to pay Unpaid Charan. and that its t"nd users rmlll selcCl 1 new pro,idcr oflocal e . .ch&niJt' 
sel'\iccs If ICI faib 10 rrovlclc r.uch notifiation or any ofiCI's c:nd users fail to scl«t a ne"'· 
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f'""'der of )CMCt~ within thC' apr!Kabk 111M ptriocl. GTE .. 111 Pf0''1dt local r•chanar KMas 

10 ICI'~ end wen under GTE'~ appbcabk tnd u~ tariff' atthC' then cunmt chuan fOf tht 
~I'\1Ct\ be ina pro\idcd In this circumstance. oti>C'noi)C applicable scnicc cstablo~nt chu~t~ 

...,,11 not apply to ICJ's tnd U)Cr, but ...,,u be as~s\Cd to ICI GTE INY diKontinuc tcn1Ct to ICI 
upon failure to pay undisputed chuau as PfO\"Idcd in this Section 4, and shall tl.ve no liability Ia. 
ICI or ICJ's end UKU in the nrnt of such dtscOMKtion 

~ !..!ola\\t!l UK ofStoicc Sel'\1cu. faciloue~ or unbundled dements pro\ided by GTE 
pur~uant to this Aarttmcnt shall not bc u~ b)· Ill or il5 end uKrs for any purpo)C in \iolation 
of law ICI, and not GTE. sltall be rcspon~iblr te> ensure ttl.t ICI and it~ tnd U)CIS usc ofscoicc~. 

facilotocs Of unbundled clcmcnt5 pro\1drd hereunder comply at all times with all applicable laws 
GTE m.y refuse to Mnish scnicc to lfl or do~,ConMct paniculu scoiccs. facilities or unbllndlrd 
clmlc:nts pro\idcd under thi~ Agrt"Cmrntto ICI l>r. as approrriate, ICJ's end U)CI whC'n (i) an 
Ofdcr i~ is!oUCd by a coun of comrctent Junsdoctoon findina that probable cause c•isu to belicw 
ttl.tthC' usc made or to be m.dc of tbc KI'\1Cr. facoluirs or unbundled clemrnu is prohibited by 
Ia"' or (uJ GTE is 1101ified in .. nun~ I>' a Ia,. enforcement aamcy ~e~ina within ill jurisdiction 
ttl.t any facility fumished b)· GTE os bcmJ; used or .. ,u be used for the purpose of transmittina or 
rece~,ing aambling infonnation in •nteHtllt or forc.-oan commerce in 'iolation of law TrnNnatoon 
of sen icc sMU take place after rru onablr no11cc •s pro\ided to ICI. or as ordered by the CQUR If 
facilities tl.vc been ph)'Sicall)· diKonnrctrd b) Ia,. rnforccnocnt official~ at the premise~ where 
located. and if theft i~ 1101 prC$c."lltcd to GTE thr wnttcn findong of a coun. thrn upon rcqucn of 
ICJ and aarcemcnt to pay rntoral of stl\1ce charses and OlhC'r applicable scoice ctl.racs. GTE 
~Mil promptly rc~tore such SCI'\ice 

6 Timina o(:l.ln "'-&0 With rurcctto ~uurcd rate local stl'\ice or otbcr usase ~tnsiti,·c 

stl'\i rcspro\idrd undtr this Ag.rrrmrnl . clw~ralllt time begins "'hC'n 1 connection is eml>lishrd 
bc1wccnthr calling station and the ulled stallon C'tl.rauble ti~ ends ,.hrn thr calling ~tat ion 
-h~n11s up", thrrcb)· releuing the nrtwmL connrctoon lfthr caUcd ~tation -hanas up" butthC' 
calion~; stltoon don not. CMrge•ble """'ends ,.hen the network coM«tion i~ released b)• 
automatic timing equipment in thr nct .. ork 

1 ~occdurn for~£. Ordcn~PJovisioninL Et£. Certain p.roccdwts fot 

prcordcrina. ordmna. PfO\isioning. m•ontrnance and billing and electronic intcrfaus for many of 
these functions arc clcscribcd in AJ1l!rndoUi All costs and expenses for any new or modified 
tltc1ronic imcrfaccs ICI rcquirn ttl.t GTE d~mninrs arc technically feasible and GTE •Ilea to 
dn"Ciop ~ill be paid by ICI ThC' Khedulr for imrlrmcntation of any new or modified electronic 
intrrf•crs ~ill be dn"Clopcd by GTE 1ccmdona to industry standards and ~ill be basrd upon the 
amouru of work ntcdcd 10 desian. trst •nd implement the new or modified interface 

•·1nA • Vlll· l • 



ARTICLE IX 
COllOCATION 

• 
Phy~•nl (Q)k>sJtion <irE t.hall pro• ide to ICI phy~cal colloca110n uf C'llu•rmrnt 

n«C'~W)· fot intr rc01111«tion Of fllf access to unbu~ IIC'IIOvtk dtmcnts, pto•idtd that <irE 

may pro• ide •inual collOQtion in place of physic&! collocation. or in SOCM cues daly a panic..~ 
coUon uon rrqum tmirely, if (jT£ dcmonJtrlles that physical collocation, or perhaps e•·m 

'1nual collocation. is noc practical b«au~ oftC'drnical reuons or space limit allons. 1> pro•1ded 

in Swoon 2S l(c)(6) of the Act GTE v.i ll pro•1de such collocation for purposes of 
ontcrconneclion or access to unbundled nttwCMk dtmrnts pursuant to the tmns and conditions in 

the applocable <irE federal and It ate collocation tarilf's 

2 Elli11ins.Y1111!a! Co!locat1011 If. on the df'ectiw date of this Apceme:ut , ICJ is •i rtllally 

colloc11cd in a <irE premise. ICI may (o) elect to retain iu vinual collocation arranaemrnt in that 
prcmi~ or (ii) unless it is not practocal for technical reasons or because of space limitatioru, 

con, en ots ,,nual collocation anangcmcnt at that !Premise to physical collocation If ICI elecu 
the 1111n opuon. ICI's requ~t shall he !luted., a new physical collocation request and ICI shall 

pay GTE at tht applicable tariff ratC'S for coMtruction and reanangemrnt of ICI's equoprncnt as 
10cll u all applicable t&ntred physocal collocaooon recumng chatgcs 

• IX-I • 



• 
AJlnCL£X 

ACCESS TO POLES, DUCTS, CONDUITS AND ~GIITS ·Of·WAV 

To the ~.stnclawlully r..-,cd by the Act, GTE and ICIIIIIII ach alror410 die och« •~ 10 
1M poles, ducts. COl ~ Plsllld riah&s o( w1y it ownt or conuols Ollttnlll. COIICiiliont llld pr;c. -
com~rablc to lhoM o«crcd to any Olher entity puriUIIII to udl P&rtia &lrill's and/or standu4 
11fctmenll 

WJTh'ESS WHEkEOF, uch Party h.s e•«ulcd this Apet~MniiO be elrmivc u of the dlle 
first above written 

Name.~ I d~'-""'-"'...,.,.__-+-­
Vice Preaident-Loc 

Title Co111petl tlon/ Interc 

Dale_}~~ l't '11 

ICUI.A • X· I 

ICI 

Tille ]ft s:sh ... q c cc 0 

Date :10.,~~ :\1711iii] 

• - - --------------------------------
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APPENDIX A 
SERVICE MATRIX 

POl 
(ldenlili~ by 
Cl.l.l codl:) 
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• 
SCf'ices 

(iden1ifi~ by---- ) 

• 



ONI't·:W U ' l 'S.t" fJi 'l 07 . f' Tl' 
!JO<"Kh'T SO. q7Q22S TP • 11/\LH'. ,,_. 

APPENDIX B 
fNTEACO!II?'oo"ECTION. TELECOMMUNICATIONS SEJl\'JCES 

AA'D FACILITIES AGREEMENT 

BETWEEN 

GTE 

AND 

fNTERMEDIA COMMUNICATIONS. INC. 

AMENDME:\T NO 

TillS A~IESD~IENT (l!frcin so calltd l •~ madt effeCiivc: u of 1997, 
b~· and bft,.'ftft Gn F1orida lncotpo<~ltd nil£) and lncnmtd•a Communica1ion•. Inc 
("ICI"I GTE and ICI arc somellme~ rrfrncd to kfcin coll«<i•-tl)· as tllf ·~,·and 
Uldh-idually as • "fMU" • Ethn GTE o• ICI ~~ be rdcnod 10 u "Plo\'!dst" or "(-u1RIDU" u 
the contelCI requires 

Wit EREAS. Pro,ider is pro•idmg to c· ustomer and Customer is purchuing from Pro,-idn lhosc 
Sc"icu descril:>td in IMt certain lnlercoM«IIon. Te~convnunications SCI'iccs and Facilities 
Agrer:mcnt for lllf State ofFionda b)· and btl,.«n GTE and ICI daled drtcli•·e as of 
_____ _, 199_ (tllf • 6Jt!nm•nn . aad 

"lll:Rt:AS. the Panics desire to amend 1hr A~rremrntas pro1idrd in this Amendmen1 

SOW, Til ERE FORE .. in considcrauon of 1M 1enns and conditions conta;ned in I his 
Amendmn\1. I he Panics aaree u follov.' 

I 2 Additloul Senwa Jilappliui*J 

lr:'lft.A 

2 I Provider aarees 10 pro•1de to Customn and Customer agrees lo purchase from 
Providn IM foUo,.ing sc"ices ondn tllf terms and conditions Ht fonh ift 1M 
Agreemenl and within the ~!'\ice attachment listed below and attachtd to this 
Arncndmem. 

Service Attachment 

2 2 As oftht cffKtive date ofthi• Anvndment. and continoina throueh tht rrmaillina 
term of 1M Agretmtnl. is made a pan oftllf Smicn· 
pt~ under tllf Agrl't"mtnt and Stl'ict Allachn!fnt _ _ shall be dc-cnwd to 
be a Sen1ce Allor hn>tnt In the- Agreement 

• B· l • 



• 
2 3 As ofll~e dftai\-c elate of this Amendment, and continuina thtouah the rmllinina 

term oflhe AaJccmem. ~ Scnicc Matrill, to the Alfecmctlt is hmby 
deleted and ~ Scrvice Matrill. to this Amendment is hereby iriscncd in 
lieu thereof to reflect the additional SCfVices and related Scr.ice Lcx:ations 

~ 

l , Pro\idcr IJfCCS to provide to Customer and Customer &JICCS to purchase from Provida 
the followina SCfViccs in the followin&IOCIIions 

ScMcc Location 
(rdcnlificd by tandem 

H'Yirw ""l 
POl 

(identified by 
Clllcockl 

Services 
(iclcmificd by ScMcc 
AttiChmcnt Numl!ft) 

J I As of the eff«tivc date of this Amendment, the locations set fonh in S«tion ) I 
abo,·e shall be deemed Service Locations under the AJicement 

J 2 As of the efi'CC1ivc date of this Amendment, and continuina thlouJh the remlirlina 
term of the AJiccmcnt . .\J>~ Scr.icc Matrill. to the Asrccmcm is hereby 
deleted and l!.rr.radall. Scr.ice Matril<, to this A:nendmcnt is hc•l'b)• insened in 
lieu thereof to refl«t additionAl Smice Locations 

4 lnttrprrtalioa 

All capitalized terms u!oed but not defined herein shall have the meanings ucribed to such 
terms in the Agreement 

£fftcl 

E~tccpt as m:ldificd herein. rhe Asrccmcftl shall remain in full force and effect 

6 Authoriry 

Each person whose signature appears below represent& and warrants that he or she has the 
authority to bind the Pany on whose behalf he or she has u«utcd this Amendment 

• B·l • 



• 
6 Authoril)' 

Elch ~rson ...-ho~ sigMtur~ ap~lf~ below represents and "''arrants th~t he ot •he ha•tbc 
authorit)' to bind the Part)' on whose behalf he or she has eucuted thi~ Amt'ndment 

7 Multiplr Countt,.ru 

This Amendllll:nt may be c,\ecuted in multiple counterpans. each of which sJI&II be deemed 
an original. and all of which ~II constitute but one and the same instrument 

8 No Oll'tr 

Submission of this Amendmrnt for enminoation 01 signature doe• not conStitute an otrn 
b)' Pro\idn for the pr0\1sion of the products or SCI\iccs described herein Thi• 
Amendment ..,;u be ~treai,·e only uron t~ecution b)· both Pro\ider and CuSiomfl 

IS\\ ITSI:SS WIIEREot·. tht Pan or~ ha'e t\tcuted this Amendment on thr date or dates 
wrinen below effective as of thr datr font abo' e v.:riiten 

ICI GT£ FLORIDA IS(' ORPORA TED 

rl)· _________ _ 
By------- --- -

Name _____________________ _ Nallll: ______________________ __ 

Totlt Title -------------------------

Date ----------------- Date -----------------------

• GTE CONFIDENTIAL 
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APPEtlo'DIX C 

• 
RATES AND CIIARC.ES FOR 

TRANSI'OIU ASillHtMISA'II()N 01 I RAJ f l C 
FlORmA 

I C IC 'AI. CAI.I. 1 ERMISATION 
<iTE 
s .. itched Common T11n.port 
Faalities TmniMtion 
Acccu Tanclem Switc.hing 
LOQJ Switchina 2 
lnC011111tion Surcharae 

Cornel 

SOOOOIH 
s 000:!1>11 
s 0007SOO 
SOOI~ 

soonooo 
SNA 

Per MinUte of U~oe l'er M1lc 
Per M1nute ofU~ 
Pa MiiiUtt of Use 
Pa MiiiUte of Use 
Pa M'mute of Use 
Per Minute of U1r 

Tr•n~n T•ndem Sv.itd1in11 
GTE 
fnntrl 

\ tJ 0007~00 l'n M1nt1tt of U~ 
\ N •\ Pe1 Mmute of U~ 

\lonthl~ Matt 
E911 Semen 

GTE 
E911 trunk. 

li•ed ntr u ch tmnL 

E911 trunk .. 
rrr airline m•lc each trunL I ~0 

E911 Srlcctl\t Routing 
pn trunk 30 00 

E911 All Entry Software. 
per pachgt (optional) I I 00 

E911 AU Entry t!~tr'l Guide, 
pn ~cbgc (optional) NtA 

MSAG Copin. per county 
di,kcllt or m.gnttic tape NtA 
papn COp)' S / A 

• C·l ,., ...... 

Non rKurrin& Cll•r&' 

S 811 ()(I 

'SIA 

~6000 

44 00 

2SOOO 

3000 

4 S 00 
I 1000 

• 
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APPt:NOJX D 
RATES ANI> fiJARGt:S FOR J.OC AI . NlJMnER I'ORT AIIJI .JH' IISJN(; Rn 

FI.OIIIDA 

Monlhl~ Ralr 

Lonl ~r-ice Pro•idcr 
Number Ponability 
(per number poncd) 

GTE 
Conte! 

Srmuhaneous Call 
Capabohty · Per Addrllo~ Path 

GTE 
Conte! 

s (I \ (1 

~" 

Non rrrurrinJ Charat 

s soo 
N!A 

NIA 
N/A 

!'\1\tc !'\t>nrt>currin£ Chart;r ~~ a char~t· p~r (•r<kr One cuMomrr 1•er l'ldrr any number of lines 

• D-1 • 
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APPENDIX E 
SEll \'ICES A\' AIL AILE FOR RESALE 

Fl. OR IDA 

Resale Sel\ices NRC's 
Sel\ice Ordain& 

lni1ial Servi« Order. per Ofckr 
Subscqua~~ StMce Order. per Ofder 

lrutall11ion. per line 
Cu5~omn Service Record Rt~•rch. per request 
Tr1n1fer ofSmice Charl!e. ~~order 

• E·l 

$41 so 
$24 00 
S 262S 
S S 2S 
s 1600 

• 
- ----------------------~ 
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I ~:Kdl.l~e PrQ»I'9ftl~ 11!!4 l!!ll•l'&.S.l'l!tl!l_t Cin.ctal!l. Tlw follo""'' 
ckw:nbn tho op<tiiiOIIIIUppon ' Y"•m• tllar on Will uw and 1ho ttl&ll<l ,,.....,. 111at oot 
a .. d•bft '" 1ho Ilion 1nm 10 ICI (or tKdtnna. ptovr"-"1 and bolhllt (Of rnold -. • 
.... , ........... roa~r~ ... and ocn><n and .................... Oik --· 

I I I ICI \Oill bt obi< 10 ordtr IIU~·Iodt inretcOMKIICWI Mn'KC1Wl tnlrun 6om 
on rtwoullfl • dll«t dtclr.- ioormu.,.., cJoo GTE ~to..........., 
("l'-1)M"j in I .. ,.....>'1 ...... 101)'..._, 0tdtf1 fo<1nri•oide inletCOMociMlll 
,..,p bt oruu11td b1 on"" "' Sro>re ~~~ I"ASR"I- dt<11onrcolly byiCI 
"'" 1ho I' 'OM ASR> lm ,,. .. . ...,. """'-'-... bt tftlnod tlt<1t-l 
rmo(il'F•C•""""'' AccruMINf..,..,. Syllani"CAMS'j1ovolrdllt tho 
rr-qoru, tdrnllfy In\ tftOI~ a.nd trt.Oh.t any tnOI\ bad. 1('1 ICI (AMS '' 1 (amrlt 
o( GTE •prtml comru...t oHiXACT flllr. SOG'SOI'. ood CABS 

I I: Tho u>t ofCA.\IS If• wrron ICI'>I<quttll (U< 1~·01dt .. etce>M«<oon ,.;u 
opnatr N'\ tht (oQu..,.,"« rNnnn G-TE " ·ifJ roult lht ASit llvouJh nJ clata ce~~~n 
IO- or ..... NIIOOrW A<cr>l Ord""'' (Cftltiii"NAOC"J Tho ASR .. .u ... 
rntttrd tiKtrONcall> 11110 ~~ EXACTITUF ty'ltan (or "'aiKSitton and conKiton 

of tnou Eno11 "'" br rrfmtd bocllo ICI ICII,_ ..;u cwt<1ony tnon '"" 
GTE ha> odrftto(ltd and rrlUI>mrr rho ieqlltll 10 (iTE tlt<1roNCJIIIy rlwouJI)> 1 

wpplrrnrnta.l ASR GTE eht-n "'111 u.ntJ.ttt the- ASR tnro 1 wni<.r otdtr (ot 

PfO\'I).IONnl and.,.,,,. In otda to (OfnCfl the ASk lfll(). wn-.u N"6tr, on~ 
prnonnrl mut.t •Pfll> 1ht nte:nut) rl~l to pro,iloion l"r t.tn1<r and thCludf 
rh< bdl•blr rlrmrn1> nt<<0\01) fot GTE 10 lotiiiCI f0< tho'""' " ptn•1dtd Thn 
•pphuttOn abo rrquun a dc1nman.hon oflhr ec.uu t"'*-"' to nd oft'.c.C' 
rrl•tton\l'Np~ "11h the- \Cf\'ICt rrquuaed 

I I l AI tht nt•l l)~C'm lrtc( llant.J.tni M'f\oU Qfdtu •11&1 t~ d.\lnhutt'd dfntN'IICalt\ 
throu,h 1M SOOISOI' t.) \ltml to ""·rtaJ dtltinltwn• 1M SOGISOP t)'llt:m ..,.\II 
br1•••ho an ... f pro'' " ""'nt of rho I<"'<C for ICl Otlln GTE P'•"-"1 
>rll.,... lit CNAS 1M AC"ES Tlw GTE 001ablw Admilli.•urh .. Group 
I" DBA") 1M tho Sr<<oll s-., (·onuol Ctnlrri"SSCC"J""'I bt rho"'" moll 
Jmponant cktttn.tii()M atthu ltuf Tht ORA ioc.hon -.iU idrnc&f) , o4n (Of ttlrf 
•PI"opnolt GTE ,,.d<h., O<det ro pto,,.s. tho (unclion\ rtQUJrtd by tht ASR 
Tht sscc \111111 po-vtdr tht tna,Jnunn. ror lhr facilidu OVa' .t-u,h '"' M'M«\ 
,.,n br hondltd lnfmmo11011 ftom I holt'"" JIOUpt land ochtt1l1,., .. .u bt 
tramnuttrd dmrONcad') to GTE't lirld t<rt• .CC' pctWJMCI (fuuomrr 1.~ 
TrdiNti..n• or •('Zh •. ) -.·ho wdl f\l•hl1~ thr trvn1• and (aohtttt, rhu• «.lM«I'Inl 
thf GTF. (KIItl.Cl 10 • ccHIII'I«1tftl Comru")', 1f onr "ftqUIJC'd, and to Jt1 GTE" a 
<7.T• olr.o ""' r-.n ICI dorrnly to r<norm otuina. and '4"'" ~<<<rUn<< bl 

- ---- --------
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ICI, ...,u mah lhr fi(Cf'\11)' tnt on tnto tM GlT: l)'ittm ICI c11mrlf1t tht n1dt1 
Ttw c~td (trJtn thfn • ·•II r •u 111 GTF.'' CattM'I Acctn ltdhn11 S)ltt~ 
I'CAAS'I,.t.ch ,.,n , • .,...,.,ho t.ll ro ICI Th<l>t!Lntl po«u ut>d<t CABS 
•rquur• coord•N hfln • 1th W'\ttal tothc:r t)'J.Itmt 

I 1 4 Rdlana fot tlln'f"J'f1 ar.d tnm.n•ht-n Wf'lCn CAMOt bt eco,~•\ht-d ..,.11huut call 
rttntd• ftoct\ On:\ (tf't t&f uffM.t ,..,.,,, hH kaord• o( WII'Ct •1ll bt ltnnllfd a1 

t.'TE't ...S olll<t ,,.. , ,., ot rho occn• ,......, c• ~ rtcotd• ...a bt 
uanttNtttd tln"trnnu:&ll\ ftom c.n·, J~~ttllchtt throutf\ GTE't Btlhna 
lnla....,...o Pr<>«""' r' IIIP'I Tht 1) >1tm ..;a coUon dw call r<r<Md•. pnlt~m """*td mlftlrulattrm"\ to tht f f\tl4'd and uamln thtm to • ,,.,..,alazrd dw cmc:r 
whrlr thry v.1fl k p.tfoC"hwd 1hu'Yah lhr Unwrrul MUJUJtmtnl S)'llc:m f•UMs · ) 
10 cktttftftt tht \ •l.c1it\ .and K f'UIAC)' o( tht ftcOfdl UMS aft.O • 'Ill ton thr 
r«ord• and M'nd the-m I fi lM (' AfiS h•ll•n1 ayJI'cm. from •hlch GTF. .,u producr 
a ball and~ li to If' I 

I : I lfl •1ll 1l1oe) k aNt H· 1ttdt 1 \;f"1ct\ fot rtwlt and unbvndltd nn•ocl. c:~m' 
·~ ._till\ mttnm tlu'"lt<fr rt•' t•lt•l•h , duC'(th,· (tom GTE ttuooM;h an rlrcuonlc 
anl~fat~ 1 u INt..,f r ._'\ N dt'f ( { Of thnr Mf\"1iCC1 QU:~. ICI • lll ll.llbm.t a 

l.ocal S rn1Ct Rrqu-C"\1 r l ~M ·t f1om '"data Cfftla to GTt's flat a Crnlrr us.tlj( 
lht Utnc' c:lc:<trotuc- '\U\t lnlfff.Cr uwd (Of trunl'•»df UII~UIM«tton lfJ[J 
Choo)t\ no1 to ~v l~.t r lKUONC ~1>M. GTE -.,u K~lf wM'IIu•on o{ 
l .SR o r den b\ f.ar \Jmlft l:·m.a•l tnltmtl or a dtaf SDM antn~rmrnt An I.SR n 
'"') ~f'NJ.,, 10 an A "-k c-tttJ'I that tl •t.U bt uwd n cNv,cly lm b.nr.wdf 
•Mttt OMKIMlft rrqur \1\ C ;11 . ,u Uantft:t J.Sitl to (JTF, SOMC CC'nlflhlfd 
,m,cr o rdtt PICK't~''"Y crntr• tlf'CtrONcall\ f"or ICh vr.M d«idt M4 to ~wan 
r f«UON< i.nttffa.tC' I '-" IC'.Kh (if["\ data Cffdft , 01 Vioho do flOC N;\t data U:nltll 

\lmdar t n ICI"~ (ilT "-1-ll a(ttf\1 rrqut \t• for wn1ct lhrc~~h Nhf-r ft•rm' 01 mtd11 
d1ttctl\ to tht NOM4 

1 2 2 Mott I .. Sks V~o111 bt uW'd t1thtr 1U Ulft)(rr an f.\ltllftl GlE CuliOrYW'J 10 ICI 01 to 

ttquifll Mf\'Kt for • l'llt"A cu.t.lonwt •ho •• noc an nJNUtt GTE cu.uomr~ 
~~"'on tht ' nuahr-n, d,lffttnl W\formahon • 1D bt trqu.ttd on 1hf' l.SA 
I.SR.i fut 1 COft\f'f~on ,_.( 1 (il'E kt<.aJ cu•tomrr to ICI mull ancludt infnrmation 
trlalmt IO all ~\l~ang.,_ nt'llo and dlw:OMC"C1c:d Mn'Kn fot &hu CUJiomtf, ~ 
lfw cv .. omcr'a namt. I)~ o( Kf'\1C~ dnurd. locatM>n of lft\"'t t a nd ftalura or 
optiON lht CU\IOlnC'f dt\llt$ fot t.en'kr 10 a ntW C'U\tomct 'lloho ll not M 

nau"'tt GTE tu..-(.tmo('l'. lhr I SR...,~ ((MIIal.ft a hot- C'U'-'(~• ,..~. ""''1<"' 
e ddrt n . ftft'lt t I) J'C'. \orf\Kn . or••on'. fuhut.\ and Al.ltC dar• lfl.novr.n.thr 
lSII """'14 in<lu<k tho rtlrr"'- numbn ond dut dtrtld.tit<d due dt1< 

1 2 ) W'hiJt ICJ • ·ould ha\t ''' 0 '\lion customrr anform~non ar.d tht SA(If(;n : produe11 
on tapt ftom GTF.. lrt •f1Uid not tu~r 1M dut .btC' .,, nt• lf'k'rtwww ""~ ''~ 

0·2 
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nt'A CU\Iomttl .loln(f lhat &n/N rn.ahon t1 COMAIM'd 11ft (iTEI l ) 'itart\ Thntfott. 1 

pcxr .... requor..S IO p o•l<k '"'' ""001101""' to ICI orr: lrw1/ dOh ........ 
UN(orm ACCHl 10 ttu) tnfM m &Uh ft tiKtiOftiCalty Unhlthtft tt IJfftmtftl Oft 

rl«uonoc inorrtac ... ICI '"" •rrt<d rhat an iOO...,.,., n rho_,..,.. tlw ,.,u b< 
tned Tho 100 t...,.._ ,..,.,., ,.,u <A>MM ICI d~Mly to OTFa NOl\IC • 
Mn1CC ltpfCMftlathn \\"Mn tfl ruavtt 1 rrqua1 (or ttmct from a,.,_ !ocaJ 
Wf\l«a.t~OftWf. lrl ... uc.allt'iT£'a NOMCtlw"""'t .. IOO...-. ""'- ..to1t 
........... _, """ t.old, .<i rr: .. .u p.m.t. the ~ ..... for arM<r ""' the 
..... trlrphonr '"'"""' rorrl\at CU\10 .... Altho -•imr.IC1ro1U arvrt'iTE ,,. 
-nrllomrt'l nllk . ..,.1fratWrru and1)11toflfqUOil..S ..,.;u It~. It I . 8 1. 
11c I GTE..,.,..,., ,~,. , ~tofortnar- 0110 no SOIICES or SOI.AA """'" 
ordrnn, l)'ttrrna to It< lt<ld rn >u•r<nw ullliiiCI amda the conlirmina LSR ICI 
w.n rhcn rC<vm to"' •• ,. • .,.. hnld"'f"" lllr Lnr and pcwidr the~ ct.rr w 
-· ·r~tp~~<Mw ............ 

I .: " Afttr COI'ICSudtftllhf rc-lcr t-f\tflC' un • Uhttw.,. CU~O«Mf. ICI-.llfc·ompldt. 
c~ LSJl fot tht fl("'• \C'f\lCc 1nd W"nd '' t:l«1ron.cally to GTF.'t d..,:a ctnttr 
for proct:lJ&"' l 'J>fl" rrt c1r1 c • TE -.liJ fnltch tht: t51t. • 11h tht Kf\lCt 01dn 
W'Pfftdtd an OTE':t )\\t(m W a'flhctf'n 1 m~~ch.. GTE WI pux~u tht LSk 
Alltt dw LSI' 1\ JlfKr\~ C. rr v.1ll U&n)mll ('.()ft(umarNwi c-l«trorucalJ) lo ICI 
lhloujh lhr SDM tNt Ute I ~R ha\ bftn pftKf:Ued, prCMdtnlt t«.otd t.~flht 
tdq>lloor numhc1 aid d "< d•rr Of,..., ... GTE .-hold the LSit "' 
"'lf'f"""" loon-.. ·r ""' WI • .U he rtquo~ed to "'"""' rho t<>nlirmo"t!I.Sk by 
l l 00 p m r~chdl) lft(illl l~ &t dd1fttd b)• tht locllton o( tht M'f\1(~ l ddiHl If 
ICI faib tn """"'''"" t SR rn a rrmrl) - . rho au•pmdrd lSit ,.,u It< 
con\ldtttd in ~td\ . : ~M-h luM GlT: •llla~~M" • ftlt"'' duco datf' Ul"-"" t«t •rt 
olthf ddtyf'd LSR t,,, "u~h C~\fUn\tl U'qut\1) and ft\'ltf) ICI uflhf' ch&"ttt" 

I 2 ! ~umbn Dsilnmtnl~ l _nd d~ dAtlt' td..duln lOf \tr\iln otlwt th.in wnM.lt lu'AC' 
)C'n'ICt ~111 bt at)agard U"V n_£ thr ,\UndiJ'd Firm OJdtt ('()nfirm• llon ("'rOC·) 
rtpon wnt tk-Citf'Malh tn iCI P \tf the- 1'\'t>M. rhcnb)• p o"'Wtlllf 1 rKord ofdw 
,..I) na.tbln.hed dur CS..tt An P Ctpt.on •·c~ld bC' a mulll·hnt hunl /fw';'. lot 
whkh rhr pilor numkr ,.,n bt pro\1ded by lbt 100 numlrrt The .. ,., oumbna 
thco ,.;a b< l'fO\lded rhrouflh rho normal doctrOftiC cor>lirnt~r- pocr.u 

I l6 Tho poc•aw01 nl l(ll'<tfte.ally rrquured lrlrphonr numbrralnll..t "•·arvry 
numbcn•) n as funo.~ c.n: •ill"orl .wh ICI on a rul tinw .mrrfau ta 
procn' , ,__.). numbrt\ v.l\llc ICI't C'\tWumtr '' .aall on·~ line If a numbfr 
IOiulioft can k c•laNu.hc-d c~prd~t lou\1)', i1 • 111 bt dont a·hilc ~~ cuuomcr n 111D 
(N'I Ihr Lrw tr "''C'ft"\' ,,InC' ... brt ·~td eo firld aso~urKMrt. on wn"~ 
ftp'~IIII\'C'~ 'Alll ~ f•f~ ~tllh 1('1 tC'pff'.)mii ii\ C'\ ofT i.M at (Jn~ \ottt\Uld (Of 11• 

O'tll'ft CU\Wmf'ft f oe aU oflhat, tht ti.I\K lanff MUtdtltnn for rtO\o',dtng Itt~ 
numba• .. ,n be- foii<J• ·td 
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I : 7 Onct tht otdrt felt fllfW'·wlt lnii'ICtlfiiW'(IMlft )ttlrl(f' t\ nt.N•\hrd. • •• fftlt\fd f tlf 

Jlfm1WtMUft11u the hf'\t \\lltm lf\'1!1 ltttr. GTE Will \aladatt and pt'ocntlhl' 
I.Sit 10 ........... an &C<Nnl l<w II" I and, of GTF. <Cifti..,.. IO pr0\14<....,. 
rtsidu&J MtVicu 10 !tht' cu\tonwr~ GTE v.lll m&Huain 1 OTE acCOI.IM lA (iTI;, .. , 

sy;r...._ Ci'Tf.'IICCO<IM "call<d 111<" """"""' A<coum and ICts "''"'"" 11 relorrul 
10 .. !lot AUC Ace"""' If .. ) ............. lor lilt'"""" •• -.swy, llot • 
K<ounl -.ld lit d"'"""'"' 1nrh< SSCC Od~enmo, il wiD lit dotlribulul lot 
fKiiity=da .. • 

Ill Wilh 111t-.. rablo!Jotd and any ...,....,.,. and locad)' 01>ipment cmople1o, 
GTE 1hal ..;u.,....,., rl«uo,...•lly a rocord 10 Ci'Tf.'s CZT lleld ,.......a of 
pft)W... imttCOM«hon CH \lft11la1 atti\'ity it rrquirrd 1bt ClT••\U p cMIMHI 
dw Knic.f'Mdlhtn:tl«t•f•nt('aU~ i..unfum tuthP'm.;~ en lht SOtAJVSOIU'L\ 
tY'Irm -.·hen n•'"l~lc:·lrd I t•c ah uuntt thtft wtll bt uamnuutd 10 GTE't 
Cllii<WM~ 81 .... s.,-,.., S)•trmtTBSS•) CaD rocords lot IICiuiiMMCt 
pt~1dtd 10 KTt (I,U.hlrntl \ on • i rE ftciLitn Ml bf Ulfttlllltttd front GTE't 
tW~o1tChrt thrnuJ,h ~·,~ ~""~C' '"''n~ l)11fm' ( ttiP. l~fS), ~•«nrd aod n'tmuaU.,· 
ckb.\C'Itd 10 ( 8SS f1 ~t I hot ~t:nrr.tiM-n oiWit 

t:: ~ c·nss ,, a ddl~f'ftf '\""" 1h.An c AUS, and"" 1hr cww ehlt (iT£ W111 uhlltt to 
poducC' dw trqu••rd bill\ t11f tt\4fold "'"1cel. Ullbundlcd clcmfonts and lcKal 
numbct po<labdol) CBSS ,.,u cor•tr • bill to ICI for rnold '""""'and 
unllundlrd rlcmrt\1> •k"'¥ " "h • ..,......,. bill-tf Doily IONal<d '"""'"'"" 
ICh accoun11 allo '"II lor -tnrlll<d and tran.,;n<d rlc<troNcolly lo ICI CBSS 
it 1ht WM l )lltm th.tt ~·mcot.tlf\ GTE"t ov.n tftd UM'f biD for <tTE kK.aJ and 
tn•du.aiKn'Ktt 

I 2 10 In addolion to 111tlSR dd..rl) r~<><<n. ICI " ill dulnbulr dirrdOf)' auo\lancr Oftd 
duM Of)' hJolu'~l tnftwm..hi'n tro~rlhcf iM'IC'hmt" ttftnrd to Mtc.afttt u "DAIDl 
mformatiM") to {jTf.\ f).,t rt ("r mrt "' " lht SUM GTE -.\IliOn IIW cWa 
( oniiJftlni thl• lr){u tm.tt.nn and N ftt:U\ tl 10 CiT['~ dUC'C'IOf')' rubhnhon COmp&n)' 

and'" cWK10f)' a!ol:t.~a""c but tau' 

2 I 1 'Tht ~m~mm~nct optt.t11on1 wppon ' >'" cnu v.i\ich GTE wW u.tt fot JCJ tlf 
nsrroriall)·tlw ._ a• thotr GTE,.,.. 1o prO\-iclc ics "'"' locoalrrp&~~ '"""" lr 
ICI rrqWrtJ m&intfnin(f r.~ Ill Jon J K f'ViCt tuMomttt. ICI -.ill ~ .. If. ftqual 
f'or rC'pM h omc1ilna. IC'fCTrtd to at a •uoub&t rrpon") b)' callina GTE'1 CuStomtt 
C01r R<pair c ... rr l>.orU.. lhi> coli. GTE ..,_;., reprHrtllalin> Wll •rn(y thai 
tilt ...,....., Is .. ICI ""'""'"' and ,.,lltlwn obraln lilt neenwy W'onnauon 
fr-ICIIo proceu th< uo.obk rrport Wllilc !lot 10 reprHrtllatn"t> etr st.U 011 
lilt line, GTE pettoMt l,.;ll perform an illitiol analy1i1 of lilt pro!Jitm and,....,,, 
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' 
lowtnl .. (Of tnaJc Mf'1(H If ..... llftfed OCM<h lit IOVOI'fd tho <1JI .. 1JI bt 
lllldtto tilt GTE SS("(' r.,. ~ lfnotr ... ., .. " r-..t Mdtbt ._ 
ltll'"l!rtvtal• thlltho uooblf un bt rtpalled rrmoldy. GTE 1'"'-' """ 
COUI<t dot proNom Md doMtho lloublf t<po<t whilt 1(1 r<pr ... nll loVH II< lloll 

on tM..,. ar on·low '""""""'" no1 pouot>W. GTE,.,_. woll prCMdtiCI • 
trprtlniiiWH 1 c....,..llfi<M tllnt (Of trpair Md I UM!t Iicht numbtt, ond tho 
GTE ,.,..,.wldotn> woll ..,.., tho uouWt tdct ftO dot GTE-clo'f'lldo 
..- ICT• • .,... Mf\'ICt -tmtnl ........ ;u bt ........ tilt- fttn-.h .. 

GTE pr-.to •• owro trod uMu 

2 I 2 ·-c.lllto tho SS('C (O< ...,......t ltMca ...U bt prOC<Uid on n-lllly 
... __ .. t loottiiJtlltGTEc ... - c ... c- oTE,.,....a ...a 
IIIIMyM ... ,. ........ ,. .... tbtiCl • .,. ............. . --......... 
11oty II< .. oil"" tM .... and ohon piau tilt uouWt odft oro tho dotpotch ..-

2 I l GTE tloon • 111 I"OCn> aJIICI uouWt rtpOfU "' tho clnpltc• ..-...... •111o 
l iTF.unuN< ,.,...,, on th< IJ<dn ohty ""'(lied Cfono ..,_1\r .. out), '""h P'*''Y 
l""ftll() ""'"'~ ""' "-', ..... oM It .. ..., ..... (iT["~ dttfffNftt that . 
conwN' JMM tWM I'"~" 10 ICI h«omn .n JNP&fd). GTE MtW:C tt'pff'Wftlatnn 
,.;u ,....., ICI b)· •~kplw- on odmt ortho i<'olwdt cond•ion and prO\'Idt • ,..., ................ 

: I 4 ToouWt ttponl on lilt do.paoch qu<v< ,.,u bt .,..,...,;ned tlc<1ronlully to GTE 

CZT ....,.tt«hnk~•• """"'"'-tho ""';.' ........... , ond ck11 th<uo.ot>k 
•c-pon• F'01 dtt•tciiC'Iuoot-.lr ttportl. OTF. tcf'\1CC' ltchNc.an• ,..,n mah a 
tdtphow ull to IC"'I d~.trtd) w d u r the uouhlt held GTE IC'f\Wr tft'hn•n•n' 
.,;g mol.ttho conllnn.ttoon c.tll to th< 1<~ numbtr F'"''ldtd b) ICI lriCI" 
..noblttn prnctu tilt call or ~••th< (j'!l; tt<hoocWI oro loold, th< tall ••II bt 
t_,.. l o o•vod do..:.-.n lCiruy~aa-•....,.•l"tm.wcll a• 
•ooc• moot 10 hondk oh< ,onr.,,...,.,., tallo nptdotiOU\I) 

: l S GTE • • .oc ptO\W ·ae-a..· eu.n; 10 GT£"1 m tm'f"'W'(c wppon t) tl~ lO 
.,_,•troublt to<l>t11 and clowtlltmn"Pf b) lf!tOL r<qo>n~ Oft •,., .,_ ..... 

: 1 6 GTE \llo1U rnoh.t ·~· tr .. uttl• by Ot fOf ICIIocal ttMCt cuU(W'nC:t\ ut~rc GTF1 

aisf ... •- t)ll"""' ponty ••h •..-,_.by GTE ond "'"'' GTE ri 
rnpond to Mn'Kt ooqo~tll• lot ICI """' tho wnot""' p11anwtrr> end ponc .... n 
thol GTE UlH ICI th<n .. ould call GTE'• Cullumtr Cur c ..... 01 ssrc .... .. 
tlw cu\IOfN'ft •nc Mlilold 
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