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Bartow, and Lakeland s the largest city in the county. Haines City residents
must call long distance for many county servicas. Many services only available
in Lakeland or other parts of the county require long distance calls, professional

as well as retail.

in what wa, . will the implemantation of the extended area service impact
your business and community interest?

In January we imade 92 calls to various in-county long distanca numbers. This
IS costly over a year. We now have to use directory assistanca or multiple
phone books to make calls to Bartow and Lakeland end other exchanges in Polk
County.

in what ways do you foresee the implementation of the extendsd area
service impacting the economy of Haines City?
Becauss of the growth, Haines City is losing its isolation from the rest of the

County. It wiil allow Haines City to become a center of commerce.

Describe what you see as Haines City’s ¢, rowth potential with the extended
area service for local telaphone usage.
i will make Haines City an even betler choica for residents. Retail services vill

benefit since their customers can contact them without long distance charges.

Please describe any additional factors which you believe the Florida Public

Service Commission should consider with regard to Haines City's

application.
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Qur County is tied together economically - retirement, citrus, distributions. It
makes no sense to chop communication into smaller parts. In a time when one
communicates with the world for flat rate cost, we must use a 1950's telephonic
communications system. Using cellular phones, we can call throughout Central
Florida, Orlando, Tampa and South to Fort Mysrs, without long distance
charges. This Community should at lease have the small window of our county

within which we ¢an communicate freely.






