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GTE Flor ida Incorpora ted (GTEPL) filed a r equest for approval of a 
resale agreement. The agreement waa executed on December 18, 1996. 
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Telecommunications Act of 1996. 
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DOC~ NO. 970073-TP 
DAT!1 MARCH 20, 1997 

QISCQSSION or ISSQJS 

ISSUE 1• Should the Commission approve the reaale ogreement 
between ICI and GTEFL? 

RBCOKMJNDAT+QN: Yea. The Commission should approve the propoa~ci 
reoale agr eement between ICt and OTEFL. The Commission should 
require ICI and GTEFL to file any aubsequent. aupplements or 
modifications to their agreement for Commission review under the 
provisions of 47 u.s.c. I 252(e). 

STArr 6HALXSIS• A8 stated in the caae Background, ICI and GTEFL 
are seeking approval of their resale agreement (Attachment A) under 
the federal Telec~unicationa Act of 1996 (the Act ). Both the Act 
and revised Chapter 364, Florida Statutes, encourage parties to 
enter into negotiated agreements to bring about: local exchange 
competition as quickly as possible. If the parties reach a 
negotiated agreement, under 47 U.S.C. S 252(e), the agreement is to 
be filed with the state commission for approval. 47 U.S.C. § 

252(a) (1) requires that •tho agreement shall include a detailed 
schedule of itemized chargee tor interconnection and each service 
or network element included in the agreement.• Under 47 u.s.c. 5 
252(e) (4), the state commission must approve or reject the 
agreement. within 90 daya after submission, or the agrecm~nt shall 
be doomed approved. 

The agreement is a two-year agreement governing the 
relationship between the companiea regarding reaalo. of various 
aervicea. The wholesale diacounts for the reaale ratea are not a 
fixed percentage, but vary by tariff element. based on tho avoided 
cost for each element. Staff he a reviewed the ICI and GTEFJ.. 
propoaed agree111ent. for CQCI'Pliance with the Act and recO!""''enda that 
the Commission approve it.. 
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DOC~ NO. 970073-TP 
OATB1 KARCH 20, 1997 

ISSQE 2; Should Oockec No. 970073-TP be closed? 

BECOKKBNOATION1 Yes, wich che adoption of staff's recommendation 
in Issue 1, and issuance of che Commission's order approving tho 
agreemenc. Docket No. 970073-TP should be closed. 
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RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

ATTACHMENT A 

Ooc.ll£r Jtlo q?007J'TP 

~fEDJ._ COMMUNJCAnONS,INC. 

The temu and conditions"' forth in lhlJ Agn:cmcnt ate pmllcalcd on adoption by the Florida Public 
Service Commiuion. To the extent the govemmcnul lll1horitlts enicr final and etrecdve orden tba1 
depart from the pinclples as oontaincd in thJJ Agreement, the Pardcs lifee tO provide IUch lla'Vicea 
subjcc:t to such governmental directives and roquiTemaltl upon rec:ovay oft he appropriate cosu of 
providing the requested servicea. 
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This Re$8le ~ is made effective u of Decetnba 20, 1996, by and ~-. GTE florida 

Incorporated, with lu addresa for purpo~e~ ofthb Ajreemcnt 11201 N. Franklin Strt~et, Tampa. 
Florida 33602 ( 'GTE'), and lntermcdia Convnunlcatloru, Inc., in iu capldty u a c:ati.6ed 
provida of local dial-tone aervice ('ICJ'), with Its addreas for this A&recmentat 3625 Quoen 
Palm Drive. Tampa. Florida 33619 (OTE and JCI bcins merrod to colloctivdy u 1M 'Panies' 

and indMdually U I 'Patty") This Apemt.cl COYUS seMcet in 1M IUU of florida. 

WHEREAS, Section lSI of!M Telecotnrmmiutioru Ad ofl996 (!M "Ad") impoeea spcci& 

obligations on LECs with respect to the interconnection of their networlr.J, re$8le of their 
telecommunications ~ access to their poles, ductt, conduiu and rightJ.of.way and, in 
oertain cases, the oiTering of ceruln unbundled networic elemcnu and physical coUocation of 
equipment in LEC praniJes; 

NOW. THEREFOII.E, in consideration oftbe mutU&I proviJioN contained herein and otha good 

and valuable consideratioa. the receipt and suffiQency of which are hereby aclcnowledged, GTE 
and ICI hereby covenant and agree u foUows. 

ARTICLE I 
SCOP£ AND INTENT OF AGREEMENT 

This Agreement govans the purdwe by JCI of cenaln telecommunications aervices provided by 

GTE in iu franc:.hise areas for resale by ICL 

This Agreement wiD be submitted to the Florida Public Setvicc Commission (the "Commi.ulon"), 
and the Parties will specifieally request that lhe Commiulon refrain from Wdna any action to 
modify, supplement, suspend or othawise delay implementation of thiJ All eemcnt.. 

For the term of this Agreement, the Parties Wll not advocate before: any lesisfative, regulatoty, 
judicial or otha public forum that any terms of thb Agreement between lhe Plltles be modified, 

Jupplcmented, 5uspendcd or ellminated. NotwithJtancling thil mutual commltmem, the Panies 
agee that their entrance into this Agreement is without prejudice to any posltloru they may have 

taken previously, or may take in the future, in any legjdative, regulatory, judldal or otha publk 
forum addressing any mancn, includina manas rdated to the ..arne types of~ 

covered in this Aareemc:nL 
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I. Genml Ddinitjona 

AR.TICLEO 
OEF1Nl110NS 

Excq~t u olhetwiJe spocllied herein, tho foUowing dcflnltlona shall apply to all Articles conuincd 
in this Agreement. Additional definitions that are specific to tho manen covCfOd in a patticulu 
Aniclc may appear in that Article. 

I I "Busjnm Day" lhiJl mean Monday llvouih Friday, except for holidays on whidl the U.S. 
mail iJ not dcllvend 

1.2 "Cl.Ll c:ode(" IIICIIII Common Language Loc:atlon lndcnlifl.er Codes 

I 3 "Common Channel SIJII!AIIna• or •w• means a hiQh·apced specialized pacltcHwitchcd 
communication• nc1worll that it separate (out-of-band) from the public padrcHwitcbed 
and meuagc nc:tWOib. CCS carries addrcsaed JlanalinB mm.a&es for indMdual uunk 
circuits ard/or databue-rd&ted ~ befween Signaling Poinu in tho CCS network 
UJing SS7 lignalina protocol 

I 4 "Cornmjssjon" or ¥me" is tho Florida Public Service Coaunlsaion 

1 S "Excbanac M"MSC Record" or WEMI!." IIICIIIIthe 11aodard used for cxch"'8e of 
u.:lccommunlcatlona mcs-.gc information among LECt for billable, unbillablc. wnple, 
settlement and Jtudy data. BMR. format is contained in BR-010.200-010 CRIS Exchange 
Message Record, a Bellc:orc documenl that defines lndusuy standardt for exc:hangc 
message recorda 

1 6 "Excbanae Service• refers to aU buic access line services, or any other tetVicea offered 10 

end usera which provide end users with a telephonic: c:onnecUon to, and a unique tdepbonc 
number address on, the public switched telecommunications network ("f.U:ti), and 
which cn:able auch end uscn to place or receive caUt to all other 11atlona on the PSTN. 

I. 7 "fCC" means the Federal Communicationa Commiuion 

1.8 "~" means the GTE Customer Guide for CLEC Ellablishment of Services· Reaale 
and Unbundling. which containt GTE'a openting procedures for ordcrin&. pr~ 
trouble reponing and repair for resold lm'iccs and unbundled dcmcnla A "'PY of lhc 
Guide has been provided to ICl 

1.9 "IXC" or "lnu:rcxcbange C&rriGf" means a telecommunications service provil!:!' 
authorized by the FCC to provide inunute long diaunce communicationa JCtvices 
between LA T AI and are authorized by tho State to provide long distance communications 
services 

D· l 
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I I 0 "Loq! ExcbansO Caajcc" or • L.EC" means llrf c:ompany oerti6ed by the Coi1VI1Wion 10 
provide I ocal exc:hanae telecommunicatioN acrvice. This includes the Parties to this 
Apemc:nt. 

1.11 "Local £xchango Routing Guide" or "LE.P.Q" means the Bdleoro reference customarily 
used to identify NPA·NXX routing and homing information (as well u networlc element 
and equipment dcsignadon). 

I 12 "Locaa Ioffic" me&nJ traffic that is originated by 111 end wer of one Pany and terminates 

to the end user or the other Pany within GT£'a thotn QU1'aU local ktVina atu, induding 
mandatooy local callina ICOJle amngements A mandatory local c:allina acope arrangement 
is an arr111gement that requires end usm 10 subscribe to a local c:alllng scope beyond their 
basic exchange aervina area. Loc:al Toffic docs DQl include optional local c:alllng sc:opcs 
(i.e., optional oto packages that permit the end user to choose a local calling aeope 
beyond !'heir buic rxch&nge serving arcs for an additional foe), referred to hereafter IS 

"optional EAS • 

I 13 'Meet-Point BUlin,- or 'MEB" refen 10 an amngetncnt whereby two LEC. jointly 
provide lhe transport element of a switched acceu service 10 one of the LEC• end office 
switcbes. with each LEC receiving 111 appropriate alwe of lhe lriiiSport demen! rovtllUCS 

IS defined by their etfective ICCCSJ tarilli 

1.14 "MECAB" ref era to tho Multiple Exdtanp Carrltr Accus Blflmg ("MECAB") document 
prepared! by tho Billing Commluee ofthc Ordering and Billlng Forum C'OBF"), which 
functions under the IUJpiocs of the Carrier l.iliJon Committee ("CLC') or tho Alliance for 
Telecommunicat.iON lndusuy SolutiON(" A TIS"}. The MECAB document, publla.hod by 
Bdlcon: u Special Jleport SR-BDS-0009tl, consalns the reeoiiiii'IC.tlded Fiddincs foe the 
billing of an aCCCQ service provided by two or more LECs, or by one LEC in two or more 
states within a Jingle L.A T A. 

1.1 S "MECOD' refer• to t.hc Multlplt &chmtgr Cill"rlm 01Wrlng and Dullf" ("MECOD ·~ 
Guldclinufor AccwA Snvfcu-IndJurry Swppon /nterfat:~~, a docwnellt dcvdoped by tho 
OrderinsfProvisloning Committee under the ausplc:u of the Ordering 111d Billing Porum 
("OBF"), which functioN under the auspices of the Carrier Uaison Committee ("CLC") 
of the Alliance for TelecommunicatioN Industry Solutions C'A TIS") Tho MECOD 
document, published by Belleorc u Special Report SR·STS-002643, cstabiWl methods 
for procasing orden for a.ca:ss ser.ic:e which is to be provided by two or more LECs. 

1 16 ~·means tho "Noah Amqjcan Numbgjna ptNI". the J)'Jlem oftdcpbone 
numbering emplo)'ed in the Un11od States, Canada. and tho c:.rt'bboan countries that 
employ NPA 809 

1.17 "Numbering Plan Area• or "Nl'.A • Is also sometimes referred to u an area QOdc. This is 
the three< dlgjt indicator which is defined by tho • A', •a•. and "C' dlgjta of each 10-digit 
tdephonoe number within tho NANP. Each NPA contains 800 poJJlblc NXX Codes. 
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There are twO general categoriei ofNPA. "OWarJpbic NPAs" Uld "N~ 
HEAl". A Qeosnpbic NPA iJ associated with a defined gCOSJIPhk arc&. Uld all 
tdephone numben bcarin8 IUdl NP A are associated with RIVices provided within thai 
geographic area. A Non-Geographic NPA. abo known as a "Suyk;e Ac;cm Code" or 
"SAC Codo• ia typically wocialed with a apeclaliz.ed telocommunlcalions rervic:e which 
may be provided .aou multiple geographic NP A ITQI. 800, 900, 700, 111d 888 arc 
examplea ofNon-Gcostaphic hl'As 

1 18 "NXX", "NXX Code". "Central Office Code" or ·co Code" iJ tbc ~ dlait switch 
entity indicator which ia defined by lht •o•, "£•. and "P cfigiu ofa I 0-diJittelephone 
number within the NANP Each NXX Code conllinJ 10,000 swion IILIII1bcn 
HistoricaJiy, entire NXX code blocks have been wiSIIed to specific individual local 
exchange end oftico switd!es. 

I 19 "Provider" means GTE and ucyuomc(' means ICI with respect to those ~"' for 
resale. 

1 20 "Sjsna!ing Swcm r or Hm• means the Jlgnalina proiDCOI, Version 7, of the ccs 
lldWOrk.. based upon American National StanclarciJ Institute ("ANSI") mncl&tdJ 

I 21 "Swj!cbed Acccu Sayjce" means the ofrenna offlalities for 1M purpose of the 
origination or tennination oftrallic to or from Exchange Sc1viee customers in a afven area 
pursuant to a awitched access tariff. Switched Acc:ess Services include. Feature Group A. 
Feature Group B, Feature Group 0, 800 access and900 access aavioes. 

I 22 "VmjcaJ features" (lndudins uc1 ASS fttturcs") means verdcal Rr'lioes and switch 
functionalitica provided by GTE, indudin8 Alltomalic Call Back; Automatic Reeall; Call 
Fo.rwvG't.ng BuJY Unt/Don'l A.nswer; Call Forwardioa Don't Answer. Call Forwarding 
Variable; C.IJI Forwarding· Busy Line, Call Trace; Call Waitina; Call Number Odivery 
Blodcing Per Call, Calling Number Blockins Per Une, Caned Call Wailina. DIJtinetivc 
RlnainafCall Waitlna.lncoming Call Line lclenti6catioo Delivery; Sdec:tive Call Forward, 
Selective Call RrJection; Speed C.llftng, and Three Way CalJinsr'Call Tranaf'er 

I 23 "Wire Center" means a building or 1pace within a building that savesu an awegation 
poilu on a LEC'a network. where U'IIW1'Iiuion fic:ilities and circuita arc COMectcd Of 

switched 
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AAnCLEW 
GENERAL PROVISIONS 

I. Scope o(G(nml Prpyjjons. Except U may othawiJc bo let Conllln 1 paniculat Anide 
or Appendix ofthl1 Agreement, In which case the provlaionJ of such Attlclo or AppencfiX lhall 
sh&IJ take procedence, these General ProvlsionJ apply to all Anlcla and Appendlca of lhlJ 
Agreement 

2 Term and Icrmjnation 

2.1 Imn. Subject to the tamina1ion provisions c:onuined in this Aarectnens. the term of tlU 
Agreement shall bo two (2) yean from the effective date rcferencod in the finl parapph 
ofthlJ Asrccment and lhall continue In dl"ca for consecutive one (I) yw temu until 
either Party glvea the other Party at lout ninc~y (90) talendar days' written notlc:e of 
termination, whlch tetmin.alion allall be effecdvc at the end of the then-Qirrent tenn. 

ICI and GTE aarce that durin& the initlaltenn ofthl1 Agreement, that either ICl or GTE, 
11 thtir option, may rept.l:e aD of the pridna coot.sined in this Aarmnent Cor 
intercoMCCiion, network clements and mold ~ when there II a "finaaac:nerally 
available rate(sr in place u 1 rau1t of the arbillllion process in whlch GTE wu the 
incumbent local achange carrier that reeeived the requesl for in~on, JCrVica or 
ne~work element~ punu..ru to Section lSI of the TdecommunicatlonJ Act of 1996 (the 
Aef) and in which the Aifeement wu JOiely produced through compuiJOI)' arbitration 
under Section 2S2 of tho .Act. In the event either ICI or OTE acrclm tho foregoing 
option, there will be no retroactive adjustment for the rates charged from the effective 
date of thls Agreement until the repla.cement rates arc implemented 

For purposes of this provision, "finaa generally availAble rate(s)'" means all pridna of 
elcmeru.s and K1Vic:es contained in a single GTE lntefeo~ Resale and Unbundling 
Agreement produced by the compubory arbilration proc:cs~ under Sections 2S I and 2S2 
of the Aef and any auocl1ted Arbitrator or Commlsaion Repon(s) or Dccision(s) relevant 
to that AsJecniCnt that arc no lonser IUbjoct to any c:ommiJsion or judlclaJ review of any 
kind in any forum, 

ICI and GTE further agroe that the nonprice termt and conditions ofthls Ajlecn~alt were 

bued on the legal mtus and requirernenll in effca at the time the ~t wu 
executed Any modifications to those requirernenll u a rault of fedcnl c:oun review or 
other judicial action willwpenaie any tetmJ and conditioru lhllarc no lonacr required by 
lAw. 

2 2 Post· Termination AmniCIJ!C!!II Except in the cue of termlrwlon u a result of either 
Party' a defkult or a termination upon sale, for savic:e amnaemen11 mado aYIIJable under 

thla Agreement and existir1g at the timo oftennlnatlon, those arrangcmenll may oontlnuo 
without lnterrupdon under (1) all<!W arrangement volunllrily c:xec:uted by the Parties: (b) 

11andard termJ and oondit1onJ approved and made acnerally effCieflw by the ConuniJsion, 
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if any; or (e) tariff terms and conditiolll llllde aes~etally aYiillble 10 all competitive local 
c:xclwlgc c:.vricra. 

2 3 Tmnioation Ueon Default. Either Party may tetminale this Apeen~ent in whole or in pan 
in the event of a default by the other Party, provtJtd hcwwer, tlw the norMie&ultina 
Party notifies the dcflulting pany in writ ins of the aiJcscd dc&ult and that the defaulting 
Party does not cure the alleged default within thlny (30) ealendar dayt of receipt of 
written notioe thereof o.erawt is defined to include 

(a) A Party'tlruolvaq or lhc initiallon ofb&nkroptcy or ra:dvc:nhip prowdin,p by or 
against the Patty; or 

(b) A Party'• rd\Jsal or failure in any material respect p!opc:tly to per(onn iu oblip1ions 
under this Agreement. or the violation any of the material terms or condltl0111 ofthiJ 
Agreement. 

2 4 Termjnatjon Utmn Sale Not~itbsunding anythina to the contra!)' contained herein, a 
Party may terminate this Agr oerncn1 u 10 a JpeCifie operuina area or ponion thereof of 
PKil Pany if auch Party ldl• or otherwise II1.0SI'en the area or portion thereof The Party 
shaD prov;de the othet Party wilh at least f\Ulety (90) talcndar clay( pnor written notice of 
such tetmination. which shaD be dfective on the date lpecified in the notiee 
Notwithslandins terminat.lon ofthiJ Agreement u to a speci6e operating area, this 
Aweernent ahall rtmaln in fiJU foree and effect in the ranaining operatins arw 

l .S Liability utmn Icnnlnation Termination of thiJ ABJoement. or any pan hereor, for any 
cause &hall not release either Pany from any liability whlcb at the time of termination had 
already acctUed to the other Party or whieh thereafter accrues in any I'C$JlCCI to any ad or 
omission occurring prior to the tcnninallon or from an obliption whieh b cxprculy ltalcd 
m this Ag~ca•~entto autviYC termination 

3 Ame!!dmentl- Any lllllaldment. modilieation, or auppkmcnl to this Agreement must be in 
writing and signed by an authorized representative of eadl Party. The term "thiJ AaJcanau• WlJ 
include future amcndmcntJ, modilleatiODJ, and aupplemcnu 

4 Anisnment Any usignmcnt by either Party of any riaht. obligation, or duty, in whole or 
ill pan, or of any inlerctt, withou 1 the wrincn consent of the otba' Party ahall be void, exoept tlw 
either Pany may uslgn all of itt righu, and deleaate Itt obliptions. liabUitiea and dutlea under this 
Agrcancnt, either in whole or in pan, to Ill)' entity that b. or that w.a immediately prcc;cdina 
IUCb assignment. a Subsidiary or Afliliau of that Party without c:onscnt, but with wrincn 
notdieation. The etrcctlveoess or an usignmmt ahall be conditioned upon t.he usigncc'a wrincn 
uswnption or the riahtJ. obliprions, and dutia or the wlanina Party. 

S. Autboritv. Eacl1 pe110n whose signature appeara on thiJ Agreement represenu and 
wam.nu that he or she haa authority to bind the Pany on whose behalf he or the hu acc:utcd thl .. 
Agreement 
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6 Bjlljruz and Payment 

6 .1 DlS!lUle IICuaomcr diJpUtesa bi11ins sutemcnt, CIIJtomer Wll notity Provldet In 
writing regarding the nature and tho buis of the dispute within tbirty (30) calendar d&yt or 
the statement date or the dispute shall be waived Provider and Customer aha1J dlllptly 
work toward resolution of aD billirls iuues 

6.2 l.ate Payment Clwge lf any undisputed amount due 011 the billina 111temen1 iJ not 

received by Provider on the payment due cSau. Provider may dwp, and Cwlomcr llf'OCa 
to pay, imercst on the put due NI•DM at a rate equal to the lc:uer of one and ono-half 

perc;cnl (I~%) per month or the maximum nonuswioos me of interest under applicable 
law. Late payment c:huaes lhaD be induded on the next SUiallall 

6 3 ~- Provider shall dwgo and eollecJ from Customer, lllld CUJJ.Omer aaroes to pay to 
Provider, appropriate federal, state, and local taxe~, excq:tt to the extent Customer notifi.es 
Provider and provides to Provider appropriate documenwion thai Customer quallfies for 
a full or pattiaJ 011emption 

7 Bjndlng ElfllCI ThiJ Aarcemcntlhall be bindJna on and inure to the benefit of the 
r-espcaive aucectJOI'I and pamittcd assians of the Patties 

8 Compliance with Laws and R"'datioN Each Party ahaJl comply with all fcdef'al, 11alc, 
and local statute~, regulationa, ru1e~, ordinances, judicial docislons, and administrative rulinp 
appliCAble to ilJ performance under thlJ Agreement. 

9. Confidential lnfoanation 

9 1 Identification Either Pany may diJdoso to the other- propridary 01 eoa6dcnt.ial cuJI.Omef, 
tochnical, or bwinw information in written, lflphic, oral or olhel" tangible or intanaibJe 
forms ("Confidential lnfonnation") In order for information to be considered Confidential 
Wormat.ion under thiJ Agrocment, it must be marked "Confideutlal" or "Proprietary, • or 
beat a nw1cina of slmilat Import. OraDy diJdosed Information aha1J be docrned 
Confidential Wormation only if eontempoi'IIIOOUIIy ldenlified as auch and r-educed to 
writing and delivered to the other Patty with a atatcmcnt or marking of confidentlallty 
within twenty {20) calendar days after oral diKioJW"C. 

9 2 HJDdUng. In order to prot oct audl Confldent.iallnforma.tioo from improper diJdoalrc, 
each Party ..,._. 

(a) Thai all Con.fident.iallnfonnation shall be and ahaJl remain the exclusi~ property or 
the source, 

{b) To limit access to IRICh Conlldentlal Wormation t.o authoriz>cd employees who have a 
need to know tbe Conllde.ntlal Wormatlon for pcrl'orrnanc:e ofthla Aa~"=nent, 
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(c) To keep such Confidauial Inl'ormation confidentiil aDd to IIJf the wne leYtl of we 
to prevetU cfiJclosure or unaulhorizcd usc of the rcceMd Confidential tnfonnarion u il 
cxerciJes in protecting its awn Confidential Information of a timilar rwure.. 

(d) Not 10 copy, publish. or diJdole IUch Confidential Information to othen or authcriu 
anyone dJc to copy, publiJb, or disclose such Confida1tia.l lnfonnation to others without 
the prior wriuen approval of the 1011rce; 

(e) To return promptly any co pie. of111ch Confidential tnformation to the aoun:e 11 iu 
request; and 

(() To usc such Confidential Information only for purposes of fulfilling work or eervices 
perlbnned hereunder and Cor other purpose~ only upon IUcb tcrnu u may be asrcecl upon 
between the Partie. in writing 

9 .3 Exceptions These obligations Wll not apply to any Confidential Information lhal wu 
legally in the recipient'• posseaion prior to receipt from the toUrCe, wu rccdvcd in aood 
faith from a third pasty not JUbjciCt 10 a conlidcnlial obligation to the 100rce, now iJ or 
Iller becomes publidy knowr.llvousll no brqdt of confidential obligation by the 
recipient, was developed by the recipient without the developing penons havitw accas to 
any of the Confidential tnformation reu1ved in confidence from the aource. or lhalla 
required to be clird.osccl pursuant to aubpoena or other proc:eu iJIUed by a court or 
admlniruative aacncy having appropriate jurildic:tlon, provided, however, lhatthe 
recipient sbal1 give prior notice to the source and shall reuonably cooperate if the 1011rce 
deems it neceuary to seelc protoctive> arrangements. 

9.4 Survival. The obligation of confidentiality and usc with retpcd to Confidential 
Information dirdosccl by one Plllly to the other ahaliiUI'vive any termination ofthb 
Agrecmeot for a period of three (3) yetrl from the date or the initlal diadoaureofthe 
Confidential Information, provided that the dutiet with • espectiO Conlidallial tnfOI'IIIllion 
that is so !\ware, protoc:ob and interface. ahall not expire and shall Cllllitue in perpetuity 
except u expressly provided Olherwife in thil Agreement. 

l 0 Consent Where conscru. approval, or mutual agreement is required ora Party, it ahall not 
be UIVCISOnably withheld or delayed 

11. Cooocnlion on Fraud Minimjzalioo The Partie. ahall coopcrale> with one another to 
investigate, minimize and take comcdve action in CUCJ or fraud. The Partie~' f1111d minlmiutlon 
procedures arc to be cost dTcctlve and Implemented 10 u not to unteaaOnably burden or harm 
one Pa11y u compared to the other At a minimum, auch coopcntion shall include, when 
perm] ned by law or regulation, providing the other Pany, upon reasonable requaa, information 
c:onwnins end uJen who terminale ~ic:a to that Pany without paying all outlll.llditw chargca, 
when that Pany is notified lhaiiUdl end user ICCb service from the other Party If required, It 
shall be the responsibility of the Party scekJna the Information to tleCUre the end user' a pc:nniaion 
(in the format requited bY law) 10 obtain the Information AlthousJI In most c:irc:un\ll&lleel the end 
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user's cunenttefcpbone oumbe:r may be retained by the cod UJer wbtn switching l.ocal aervioe 
providen, if an end user has past due dwges associated with the account, for which payment 
arrangements have not been made with one Patty, the end user' a previoua telephone number will 
not be made ava11able to the other Party unill the end user's ouutanding balanee has been pald. 

12. Diwutc Resolution. 

12. 1 AhernAIM to Litigation. Except IS provided under Section 2S2 of the Act with respect 10 
the approval of this Agreement by the Commission, the Parties desire to resolve clispu.tes 
arising out of this Agteement without litigation. Accordingly, ~l ror a.ction seddng a 
temporary restraining order or an injunc:tion related to the purposes or th!.s Agreement, or 
suit to compel compliance with this dispute resolution proeess, the Patties asree 10 UJe the 
foUowing alternative dispute resolution procedure as theu' fOie remedy with respect to any 
controversy or claim lrising out of or relating to this AlP eement or Ita breach 

12.2 Negot!atjpns. At the written request of a Party, each Patty will appoint a knowledgeable, 
responsible represenlltlvc 10 meet and negotille in good faith to resolve any dispute 
arising under this Agrcdncn.t, The Parties intend that these negotiations be conducted by 
non-lawyer, ~ representAtives. TI1e location, fo.rmll, frequency, dul"'lioo, and 
concluJion of these diJawions shall be left to the discretion of the repT1ISelltatives. Upon 
agreement, the repreaentatlves may utill.u other alterna.tive dispute resolution prQCCdura 
such u mediation to &Pist in the negotiations. Discussions and correspondence among 
the representatives for purpoKS of these negotiations lhall be treated IS confidential 
information developed for purposes of JCttlemenl, exempt from discovery and production. 
which shall not be admissible In tho aroitrallon d~bed below or In any lawauit without 
the concurrcnc;c of aU Patties Documents idcrullied In ot provided with such 
communications, which are not prepared fot purposes of the negoti&lionJ, are notao 
exempted and may, if otherwise admissible, be admitted in ovidenoe In the !llbltration or 
lawsuit. 

12.3 Albitratjon. If the negotiations do not resolve the dispute within aixty (60) daya of the 
initial written requeat, the dispute lhall be IUbmltted to binding &Jbilu.tlon by a sinaJe 
arbitrator purtR.Iantto tho Commercial Albitration Rules of the Amcriean Albitratlon 
Association. A Party may demand such utitralion In IQ:Otdance with the procedures set 
out in those rules. Discovay •hall be controUed by the arbitrlliOr and lhall be permitted 10 
the e:xttn1 set out in this ICCtion. Each Party may submit in writing to a Pa.ny, and that 
Party shall so respond to, a maximum of any combination ofthlny..five (3S) (none of 
which may hav11 .UbpiiU) of the foUOwii!J! illtBTOgltOrits, demands 10 produce 
documenu, or requests for adml$$1on. Each Party is also entitled to take the oral 
depositlO'n of one individual of another Patty. Additional discovery may be permitted 
upon mutual agreement of the Parties. The arbitration hearing shall be COillli11CIICCI within 
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tampa, 
Florida Tho arbitrator thall control the scheduling so u to procesa the rnarter 
cxpcditiowly. The Pertlcs may aubmit written bric:lil. Tho arbitratof lhall rule 011 the 
dispute by .issuing a written opinion within thh1y (30) daYJ after tho dofe of hcaringa. The 
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timeJ specified in this section may be extended upon nanual ~of the Parties or by 
the arbitrator upon a Jhowing of good cause. Judgmau upon the award rendetecl by the 
arbitrator may be entered in any court having juriJdiction. 

12.4 CQm. Each Party shall bear Its own costs oftht$e procedures. A Pany seeking discovery 
shall rcimbufse the rcspondir~g Party the cosu of production of document. (Including 
search lime and rcproduaion cosu). The Parties shall equally split the foes of tho 
arbitration and tho arbitrator. 

13. Emjro Agreement, Th!l ~t coll$titutcs !he entire agrecmont oftl1.c Panics 
pertaining to the S>Jbjcc:l ma11u of this Agreement and supersedes all prior 1~11, 
negotiations, proposals, and representations, whether written or oral, and all contemporaneou~ 
oral agreements:, negotiations, proposals. and representations coneernitlg such subject ma11er. No 
representations, understanding.s, agreements, or warranties, l:lqlrcssed or implied, have been made 
or relied upon im the making ofthis Agreement other than those apecifically Itt forth herein. 

14. Emcnses. Except u apecitically ae. out in thls ~each Pany shall be aoldy 
responsible for its own expenses involved in all activities related to the subject ofllhls Agreement. 

IS. Force Maievre. In the event performance ofthla Agreen~Mt, or any obligation hereunder, 
is either dircc:~ly or indireetly prevented, restricted, or interfered with by reason of lite, Oood. 
ealthquakc or lilkes acts of Clod, wars, revolution, civil commotion, c:xplo$ion, act:s of public 
enemy, embargo, acts of the government in iu sovereign capacity, Jabot difficulties, including 
without limitation, strikes, slowdowns, picketing. or boycotta, unavailability of equipment &om 
vendor, cha!lges requested by Customer, or any other c:ireuii\SI.an4:CS beyond the reasonable 
control and without the fault or negligcnee of the Pany a.!Tcc:led, the Party affected, upon giving 
prompt notice to the other party, shall be C'Ctused from such pctfo1111111CC on a day·to-day basis to 
the extent of such prevention, restriction, or interfercnc:c (and the other Party s!Wlllkewise be 
excused from performance of its obligations on a day-to-day basis until the delay, restriction or 
Interference has ceased); provided hottoevu, that the Party 10 alfcc:~ed shall we diligent efforts to 
avoid or remove such causes of nonpctformanc:c and both Parties shall proc:ecd whenever 111ch 
causes are removed or ccuc. 

16. Gs!vcmins yw. Thi1 Agreement shall be governed by and construed in accordance with 
the domestic laws of the atate whuc the Services are provided or the fllcilitict reside and Jhall be 
subject to the exclusive jurisdiction of the cowu therein. 

17. Hadjngs The headings in this Agrccmcnt arc iniCtlcd for convenience and identifiation 
only and shall not be considered in tho interpretation ofthls Agreement. 

18. lndexndmt Cont!IC!or Refatjonsbjp The peraons pi'O\'ided by each Party shall be solely 
that Party's cmployr;es and shall be under the sole and C~Cclusive direction and c:ontrol of that 
Party. They siWI not be considered 11mployoes of the other Party for any purpose. E&ch Pany 
shall remain an independent contractor with respect to the other and Jhall be responsible for 
compliance with all laws, rulca and regulations involving. but no1liml• .:-. 11, employment of labor, 
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houn of labor, he&hh and Afc:cy, wot1Qna conditionJ and payment of-aes.. Each Pany ab&ll 
also be raponsible for payment ofwes, indu4iJ1a federal, state and munidpaltua, ch~lc 
or asseaJed wilh R$J1CCt to iu employees. IUCh as Soc:iaJ Security, unemploymcn., WOiten' 
compensation, cliAbility insurance, and fcdenl and .we withholdina- Each Patty llhallindemnify 
the other for any loss, dam.tge., bability, dalm. demand, or penalty that may be JUStaincd by reason 
of its failure 10 comply with this provbion. 

19. LjobjJjty and lndemnjiV. 

19.1 Indemnification. Each Patty agrees to release, Indemnify. defend, and hold lwmleu lhc 
other Pa.ny from all losses, clairm. demancb, damaaes, expense~, suiU, or other actions, or 
any liabUlty wh&Uocver, lncludin& but IIOt limited to, cosu and attorney'• feet, wllether 
suffered, made, instituted, or watcd by any other party or penon. for invasion of 
priVIcy, personal injwy 10 or de~th of any penon or persons, or for losses, cbmaies. or 
de~~rucdon of property, wllether or not owned by othc:n., proximately CIUJcd by the 
indemnifying Pasty's negligC~~~:e or wiiiiUI miJconduc:l, rtgatdieSJ of form of ICllon. 

19 2 End UKf and Contmt-Rclllccl Clajms eu.tomcr qrea 10 rdeale, indemnify, defend, 
and hold harmless Provider, iu a11iliates, and any third·puty provider or operator of 
facl1itie~ involved in the provision ofServic:a, unbundled nccwort de:menu or &ci1ities 
under this Apeemmt (colledivdy, the "Indemnified Parties") 1i'om all loues, dalrm. 
demanc!a, damages. expenses. suita, or other actions, or any liability whaUIOeVa', indudina, 
but 110t limited to, cosu and attorney'• fees, cuffered, made, instituted, or auerted by 
Customer's end users apiJut an lndemnilled Pany arising from Services. Cu11omer 
further •grees to releast, indemnifY, dtfend, and hold lwmlm the lndemnlfiec! Parties 
from all lewt~, dalrm. dtmands, damages, e:xptnJtS. suits, or other ICiioru. or any UabWty 
whatsocrvcr, indudina. but not limited to, costa and attorney's fees, attrercd, m.de, 
instituted, or asscttec! by any tlisd pany agalJut an lndemnifiec! Party aritina &om or In 
any way rdatcc! to aerual or alltgcd defamation, libd, alander, interference with or 
misappropriation of propricury or cn:ativc right. or any other injwy 10 any pawn or 
property arising OUt of colllent lfliUmincc! by Customer or Customer's end users, or any 
other ac1 or Clll1Wion of Cusl- or Customer's end user1 

19 3 ~ EXCEPT AS SPEClFICALL Y PROVIDED TO 11m CONTRARY IN 
TIUS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER CONCBRNlNG THE SPECIPlC QUALITY OP ANY 
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACD.ITIBS PROVIDED 
UNDER TillS AGREEMENT. PROVIDER DISCLAIMS, WlTHOlJT llM.ITATION, 
ANY WARRANTY OR GUA.RANTBE OP MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, AJUSINO PROM COURSE OP PERFORMANCE, 
COURSE OP DEALING, OR FROM USAGES OP TRADE. 

19 4 Llml!atjon oCUablliiV. Provider's Usb1tity, whtther in cont.racl, tort or othawiM, lhall be 
hmited to dinct c1amaaes.. Liabdity for inoperative servicet shall noc exceed the pro rasa 
portion of the monthly chutes for the Servlc:a, for the time period durina which tbc 
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~ provided punuant to this Aarccment are inopcnlive. not to cxcocd in total 
Provider's. monthly charge to Cwtomc:r. UNDER NO CDlCUMST ANCS SHALL 
PROVIDER BE RESPONSIBLE OR UABLE FOR ANY INDIRECT, INCIDENTAL. 
SPECIAL OR CONSbQUEN'TlAL DAMAOBS, JNCLUDINO, BUT NOT LlMlTED 
TO. ECOINOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS, 
DAMAGES ARISING FROM mE USE, LOSS OF USB OR PBRFORMANC£ OF 
EQUIP~ffiNT OR SOFTWARE OR ACCESSORIES ATTACHED n!ERETO, 
DELAY, ERROR, OR LOSS OP DATA, REGARDLESS OF nm FORM OF AcnON, 
WHETHER IN CONTRACT, WARRANTY, STJUCT UABIIJTY OR TORT OR 
NEGLIGENCE OF ANY KJND, WHETHER AcnVE OR PASSIVE, AND 
REGARDLESS OF WHE'mEJl nm PROVlDER KNEW OF niE POSSIBIUTV 
mAT SUCH DAMAGES COULD RESULT 1HE CUSTOMER HEREBY 
RELEASES 11iE PROVlDER (AND 11iE PROVlDER'S SUBSIDIARIES, 
AFFD...IATES, AND nm OFPJCERS, DIRECTORS, EMPLOYEES AND AGENTS) 
FROM ANY SUCH CLAIM In coMeclion with this limitation of ll&bUlty, the Panlca 
recosnJ.r.e thai Provider may, from time to time, provide advice, make recornmendation 
or supply other analysia related to the Servicea deten'bed In this Asreemenr. and, willie 
Provider lhall us.e diligent droru in this reprd. Custotnc:f acknowledges and aatecs lha! 

this limituion of li&bility lhall apply to proviJion or audl advice, recoi'IUIIaldadons, and 
analylis 

19.S InteJieq~~~aJ Procxny. Neither Party shall have any obligation to defend. indemnifY or hold 
harmleas, or acquire any licenlC or right for the benefit of, or owe any other obllptioo or 
have any liability to, the other bued on or arisb1g from any dalm, demand, or proceeding 
by any third party alleging or asJe11ina thai the tae or any circult, apparatuS, or l}'llem, or 
the us.c of any s.oftware, or the perf0lT11&11C:e or any t.ervice or method, or the provision or 
use of any facilitiea by eitha' Party under tbi.s Aareerncnt consrllutes ~ or contributory 
infiinscment, or misuse or misapproprillion or any patent, copyrijh1, trademark, trade 
secrtt, or any other proprietary or intdlcaual p1 openy ri&hl of any third patty 

20 Multiplo CountCQ!W Thit Agreement may be executed multiple counterpuU, each of 
which ahaD be deemed an orisinaJ, but aD of whlc:b ahaii!OJCther coruUMc bu1 one and tho tame 

document 

21 Nongclusiyo Remc:diq. Elcc:ept u othcrwite expressly provided in thla ABrcemem. each 
of the rcmcdict provided under thit Alfccmeal it cumui.Wve and ia in addition to any rcrnedica 
that may be availlblc at law or in equity. 

22 No otrq Submission of this AgJcemc:nt Cor c:umination or liSJWUre doca noc c:onJiiiU1c 
an olf'er by Provider for tho proviJion of the producu or servic:cs dac:ribod herein. This 
Agecmcnt will be dreaM~ only upon cxec:ution and cldrvery by both Parties and approval by the 
Conunluion in accorclanc:e with Section 2S2 of the Act 

23 ~~ Ally notice to a Party required or permlned under thla Aarcement ahaU be In 
writlna and abal.l be dcancd to have been na:ived on tho date of eeMc:e if~ penonally, on 
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the date receipt is adalowledaed in writina by lbe reciplenl if dc:livmd by rqu1ar U.S. mail, or on 
the dato lUted on the r~ if ddiYCRCI by ca1ificld or rqbtered mail or by a courier azvice that 
obtaiiU a wrin.en receipt. Notice may abo be provided by faeeimllc, which shall bo effective on 

the next Businw Day followina the date of ltlnSmiJ:IIon. "Byi!!CSJ Day" shall man Monday 
through Friday, excepc for holidays on which lbe U. S. mail it noc delivered. Arry notice shall be 
delivered using one of the lltcrnath-a mentioned in this IIOetion anclllhall be ditoc:ted to lbe 

applil:lble address indicated below or IUch address u the Party to be notified hu designated by 
giving notk.e· 

If to GTE: GTE FLORIDA INCORPORATED 
201N. ~STREBT 

trto ICI: 

24. Protection 

TAMPA, FLORIDA 33602 

ATTENTION REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

OTE FLORIDA INCORPORATED 
GTE CAAAIER MARKETS 
201 N FRANKUN S1'JU!ET 
TAMPA. FLORIDA 33602 

F acaimile number; (113) 223 -•4881 

INT£RMJIDIA COMMUNICATIONS, INC. 
ATTENTION: MR. TOM A.U..EN 
362S QUEEN PALM DRIVE 
TAMPA. FLORIDA 33619 
Fwlmile number. (813) 829-2470 

24. 1 Impairment of Smice. The dlaracterillia and rnethodJ of operation of any cin;uiu, 

facilitia or cquipmcnl or either Pany eonnec~ed with the seMcet, fac:ilitlea or equipment 
of the other Parry punuantto this Asrccmcnt shall noc interfere with« Impair RrVice 
over any f'aciliUa of the Olhct Parry, iu affillated COI!IpMia, « iu CONIIIClina and 
eonc:urrina earrien involved in itt seMcet, cauae damage to their plant, violate any 
applil:lble law or regulation rcprding the invulon of privlcy or any communications 
earned ewer the Party'• flcilitiet or create hlnrdt to the employees of dll\er Party or to 
the pubUc (cadi bcteinafter referred to as an "lmpalnnena ofSer.ic:e") 

24 2 Rmlutjog If either Parry causes an Impairment In Sctvice, the Party whoae network or 
aerv1c:e is bcina impaired (the "Impaired Party") shall promptly nocify t.ho Party c:auJ1na the 

lmpalnncnt ofServlc:e (the "lmpalrina Party") of the nann and locallon of the problem 
and that, unleu (li'Omplly n:ctilled, a temporary dlteootinuancc of the 11M of any citarlt, 
facility or equipment may be required. The lmpalrina Party and the Impaired Party asree 
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to work together to attempt to promptly resolve the Impairment or Service If the 
lmpairina Party is unable to promptly remedy the Impairment of ScMce, then the 
Impaired Party may at Its opcion tanporarily dllconlilalc the we of the atrCCUid cimrit, 

facility or equipment. 

2S. Publjcitv. Any newt relwe, publ.ie lllllOIIliCCI1l•dvatilin& or any form ofpub6city 
pertaining to this Agreement, provision of setVica punuant to it, or moclation of the Panla 
with respca to provision of the JCI'viccs described in this AaJ cement shall be IUbjec:t to prior 
written approval of both GTE and lCl Neither Party aball publish or use any advenisina, Illes 
promotions or otllef publicity nwcria1a that we the other Pany'aloao. tl'ldem&lb or Javice 
math without the prior wrinen approval of the other Party. 

26 Regulatory Aaengy Contrp!. This Agreement shall at all timet be subject to dlanies. 
modifications, ordera, and Nli118J by the Federal Commurut.tlons Co!IU1Ussion andlor the 
applicable state udUty regulatory commission to the e:xtent the IUbstance of t.hla Ageemcnt la or 
becoma subject co the juriJdiaion of such agency. Notwlthstandil18 the dAte lei forth In the firlt 
paragraph of this Agreement, if this Agreement is IUbjea to adllanc:e approval ofa rcaulatoly 
agency, this Agreement shall not become effective until five (S) Business 0&)'1 &tier receipt by the 
Panla of wrinen notice of JUCh approval- Sueh date (i e. , five Businesa 0&)'1 after the Panla 
receive the wriuen notice ofapproval) sbaiJ become the "dreaivc dale" ofthla AIJcement for all 
purpoJCJ_ 

27 Rule ofConstO!Gijpn. No Nle of consttudion rcqulringlnterpretstlon aaainst the drafting 
party hereof shall apjlly ill 1M Interpretation of this Agreement. 

28. Section R:efqencea. Exupt u othetwise speclfled, rcfero'"' within an Anlde of this 
Asreement to a Section refer to Sections within that same Anide 

29 Seymbilitv If any provision of this AaJ'cement Is held by a court or rqp!latory aaeney of 
competent juriJdM:tion to be unenforceable, the rat of the Aarcement shall remain ill full force 
and effect and shall not be a.lfeaed unless removal of that provision results. In the opinion of 
either Party. in • material chanp to this Agreement. If • material dlanie u dctc:ribod In this 
paragraph occurs u a result of action by a court or regulatory agency, tbe P111ica shall negotiate 
In good faith for replacement language. If replacement language cannot bo agroccl upon within a 
reasonable period, either Pany may terminate lhls Aafeement without penalry or li.ability for such 
termination upon wrinen notice to the other Party 

30 Subc9mmctoa Provider may eater into subconltada with third J*lia or allillates for 
the pcrfonn&DCe of any of Provider's dutia or obliptlons under this Aareement 

31. Subsequent Ww. The terms and conditions oflhls .\a~CeJneul ahall be sub'jea to any and 
all appliuble laws, Nlea, regulations or guidelines that subsequently may bo prescribed by any 
reclerat, state or loealgovcmmentalauthotity. To tM extent required by IllY tueh IUbsequently 
prescribed law, rule. rtgui.Uon or guideline, the panics aarcc to modifY, in writ ina. the dfected 
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term(s) and condition(•) of this Agreement to brina them into compliJnu with IUdllaw, rule, 

rejllllation or guideline. 

3 2. Twlcnwk.a am! Trade Nama Bxcept u Jped6cally let out in thiJ Aarecmcnt. nothlna in 
this Agreement shall srant. susae-s~, or imply any authority for one Puty to use the name, 
tndemarlcs, aavice mub, or !Tide names of the other for any JlUiliC* whatJoever 

33. Wajm. The failure of eiLhef Party to insist upon the perfoi11WICC of any provision of thiJ 
Agncment, or to exm:ise any riS}It or privilege sranted to it undet this Ageement, shall not be 
construed u a waiver of such provision or any provisioN of this Agreement, and the same shall 
continue in fuU force and effect 
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J. Gmqal. 

ARTICLE IV 
RESALE OF SERVICES 

The pwpose oflhls Article Ia to define the Exchange Serviees and related Vatical Features IJid 

olher Services (c:ollec:.tivdy rd'emd to for purposes oflhls Anide IV u the "Setvic:es") that may 
be purdwed from GTE IJid resold by ICI and the terms IJid CClCiditions applicable 10 aucb resold 
Services Except u specifically provided otherwise In thil A8J eement, provisionina of Exchange 

Se.rvices for resale will be governed by the GTE Customer Guide for CLEC EatabUshmcnt of 
Services • Reale and Unbundling (the "Guide"), which may be amended from time to time by 
GTE u needed GTE Wll provide reuonable adYIIICC noli&arlon to ICI ;;,(any cbaogeato the 

Guide.. 

2 Term• and Concljtlons, 

2 .1 Clus oCSmiee. JCI will resell to ltJ end user CUSIOmm the same dus or seMce .. wu 
or would be provided by GTE to that end user customer, in ICCOI'danc:o with State 
rcqulrcmcnll. for ex1111pl~ ICI shall not resell GTE residential taviee to an end user 
CUSiomer for use u a business clw of tavice 

2 2 Regie to Other Ctnjea Services available for !'Ollie may noc be used by ICIIO provide 
acccu to the local ne~wort aa an alternative to tarifl"ed switched IJid tpeeialaccess by 

other earriers, including. but not llmlted to; lntcroxohange wriera, wl.releu umers, 

competitive ICeeSS providers, or other reWJ telecommunicatlons provider• 

3 Ordnina and BiDing 

J I Local Scryjce ReguCJ! Ordera for resale or Services will be placed utllizi.na I IU!Idard 
Local Scrvice.Request ("LSR") fOfTII. A complete and ~cc.~rate LSR (contalnlng the 
requisite end user information u described in the Guide) TTaiSI be provided by ICJ before a 
requell c:an be proceased. 

3 2 Ccttl6cate ofQpmtlna Autborisy. When orderina, ICI must repreaent IJid wamn1 to 
GTE that it is a certified provider oClocal cfial-tone service. lCI wiD provide a copy oritJ 
Certificate of()peratina Authority or other evidence ofila swus 10 GTE upon request. 

'3 .3 Leurr oCAu(boriutipn. A Letter of Authotiution C'LOA") w!U be roqulrcd before rcsolcS 
Services will be provided if tho aub.Kriber c:urrenlly reeeivel Exchanae Service from GTE 
or from alocallefvice provider olher than ICl Such LOA may be a blanket LOA or sueh 

other form u aarced upoo between GTE IJid ICl, provided. however. that ICI c:ompliea 
with the requirement~ for a si8Jied LOA from the end user u tpecified In Sedlon 3.4 when 

requestina Information fiom GTE end user c:ustomer aec:ounu. 
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}.4 Services Ordcml. !CI Ihall identify cadi specific GTE Servioc Otdered f« CICIIICI end 
user QIJIOmer; i.e., GTE will not uansfer Servicee "u iL" 

1.4.1 Cuuomg Smic;e Records. GTE will not releue infonnalion to ICI on GTE end user 
customer ICCOWlU unles$ ICI first provides a written Letter of AutboriDtion, ligned by 

the end user customer, aanhorizing the releue or IUc:b information to ICI 

3 S Noi!RMJ'jog Cbmes ICI ah&ll be responsible for the payment of all nonttCUnina 
chargea \HB.CI") app6cablc to resold Servica Non-I'CICWli.lg charaea for ICI which are 
not included in Appendix A arc u follows: 

Customer Savice Record Research, per requ~t 
Transfer ofServic:e Charge. per order 
Initial Service Order, per order 
Subsequent Service Order, per order 
lllftallation, pcr liM 

SS.lS 
1600 
41 so 
14.00 
2625 

Ouuidc Pacllily CoMcction Charge. per order (This charge wiU apply when field wort Ia 
rcqulrod Cor establishment of a new rcale service. The tca:mJ, conditiON and l'lles that 
apply for this wort are described in the Company' a mail local service tariJrs ) 

l 6 Irwfca Betwm~IO and Anc!Jher Resel!er ofQJE Smjces. When ICI hu oblaincd an 
end uaer customer from 11101her rescller of GTE aervica, ICI will infonn GTE of the 

tranJl'er by aubrilittina a .undard LSR to GTE. Such LSR mwt conuln the code of the 
displacod n:scller, inclicatina lhaliCI hu advised the dispt.ocd resdlcr that the end user 
hu c:hosen ICI u their new loc:al service provider. 

l . 7 Rcsponplziljty for Pl)lDC!lt All chasJa for Savica provided f'or resale under dis 
agreement will be bt1led to ICI, Including aD applicable taxea and aun:flltacs, u wdl u the 
End Uaer Conunon Unc (".BUCL ") Charge from GTE' a T.arift"FCC No. I. ICIIs 
rcapoiUI'blc for payment of c.lwgcs blUed, regard leu of any billing arranaernent or 
situation between ICI and Itt end UJU tusiOmer. 

l 8 fr:J.wl ICI - responsibility for aD hucl wodatcd with ill end user a~aomers and 

accoun11 GTE takes no responsibility, will not inveatigatc and will make no adjustmenll 
to I Cl' s 1C«1U1U in ~ of l'raud 

3.9 l.!:!R•I Ca!llng Delli!. Except for those Services and In those areu where meuured rate 
loc:al tetVIcc Is available to end usca, monthly bUJina to ICI docs not Include loc:al caUlf18 
deull 

3 .10 C\lsJQ!DC!' ConJ.Ict and Bcfqnl The Putiet will provide eadJ ocher with alallllber for 
referral ofinquiriea &om QISIOmera. GTE will rd'cr to 10 aD inquiriea ot ocher can. &om 
TCI'• end uaen. ICI wiD refer all inquiries or other call• !Tom GTE'a eustomcn to GTB. 
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3 II Prmurn. An owrview of the procedure~ for proorderina. onlerin&, provitlonizla and 
bil1ma f01' raold teroices are outlined in Nzpmdjx B. anacbed hcn:to and ~ a pan 
haeo( 

4 Maiormans;e 

4 I MajntC!!IOSjC. I e.stina and Repair. GTE will provide rcpalr and maintenance utV!eca to 
I Cl and itJ end IUC!I' a.11t0mct1 for retold Servieca in accordance with the 1111110 l!andarda 
IIICid for IUch servica provided to GTE end IUC!I' Q.lstomcra. GTB wW not Wtlate a 
nulntenanee call or like action in teq)ODSO to a trouble repon until ull time u trouble is 
reponed to G're by ICI ICI mwt provide to GTE all end USC' illfonnatlon -.....ry for 
the installation, r~ and utV!cina of any fadlltlea wed for reaold Savica acconlina 10 

the procedures desaibed in the Guide. 

4 2 Specifics !llld Procedures Cor Majotwi!C(. An ovctView of the proceduret for 
mailuenanee of resold utVIeca and additional mauen aareed to by the Panlea concemina 
maintenance arese~ forth in Appendix 8 

S. Sqyjca AyaiW>Ie for Beak 

S I Dogjptiop ofl ml Exd!app Scryim Ayaj!abk (or Rsalc Resold balk EltdlanJe 
Scrvlee includes, but is not Unutcd to, the followina dCI11aiU; 

(a) Voltc Grade Local Bxchango AcceJS Line -lncludet a telephone number and dial 
tone. 

(b) Loc:al Cdina - ll local usaac measured filet if appljc:able to the end IUC!I' 

ewtomer. 

(c:} k:cea to long distanee c:arrien 

(d) k:cea 10 GTE Opentor Scrvleca 

(e) ~to GTE Directory Alsistance 

(f) E-911 Emerseacy DlaliJia 

(&) Acc:ea to Spedal ,A.ccas Codes • c I, 100, 818, 900 

(h) Ultlng oftelephone number in appropriate wwl\lto paget" eli~ and 

(I) Copy of"Whitc Paaet" and wy ellow Paaea" dlrec:toriea for the appropriate OTB 
aervic:c area 
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:S 2 List ofScrylces Avai'•b!n for Reek. The Scrvica avallahle for reaale by lCI are 
indicated on Appendix A auaclwf hereto and made a pan oft!U hat~ A.cldilicma1 
regulation~, tcm\1 and condition~ rd&tlna to the Services listed c:an be found in the 
appropriate lntnswe local. ton and acc:csa wifti 

Tcnm. conditions and other matters conc:cmina rate appUc;ationJ, tcchnlc:al parametCra, 

provilionin0 capability, definitions and feature interactions contlined in IUCb tarill't arc 
applicable to the ScMc:e. offered under this Asrocmcnt and arc inc:orporaled hemn by 
rd'eta~Ct. Nocwithswlding the foregoing. to the atent tlut ·'l.crc Is a dncc con11ic:t 
between tbe 1erms, conditions and other manen tn IUdl tariffs and 111y lpCidfic: proviJion 
of this Alleemenl, lhe lemiS and conditions In this Alfcuoent .tWl oonuol 

5.3 Ral§ The wholesale rate for all Sctvices available for resale Is listed in Apslendjx A 

:S.4 Non-Rcamina CbargCJ. CJwges associated with the installation of new aetvicct or 
features or dlan&es to c:xistina sc:rvic:es or fcarurea arc Identified in Appendix A No 
discount appf~e~ to no.no11ring clwges 

5 S <irlndfllhcml Sg:ykq SeMca identified m GTE Tarifti u pnd&tbercd m arry 
IIWliiCr arc availlble for raale only to end user c:ustomcn that alread)• have ~ 
grandfathercd ravke. kl exislit1a end user customer ml)' not IIIOY'C a anndfatbcred 
service to a new servic:e location. 

5.6 !CB Seryicq Servlees provided by GTE to it1 end users established u an 1GB 
{Individual Cue Buis) M:Moe arc avallable for resale However, no dl.KOUnt applies to 
ICB Scrvicet 

5 7 t.wp GTE retains all reYCftiC due from olher urrim for vcca to GTE f.Kilitles, 

including both rwirdled and special ac.c:ess charses. 

S 8 Opmtpr Sqykq ACCCII to GTE Operator Scrviees for loc:al and toU ~ (for 
example, call completion. busy IJnc verification and emcra.ency int.crruption) Is included u 
an dement or Exchange ~CCI olf'ered for reAie JCI will be billed In vc:ordanc:c with 
rates included In Gm• O!!CfJtpr Scrvica tarim. No diiCOunt applies to opentor 
services 

5 9 J)jrcc!PfY Anj@oq Access to GTE Directmy ~Is included u 1111 dement of 
Exelw!ge Sefvioa oiTerod for resale. ICI win be billed in llCCOf'dancc with ra1c:a iacludcd 
in QTE'a DitcctPN Aninas tarifti No dbc:owu applia to dircc:tocy usiJtance. 
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ARTICJ..E V 
ADDmONAL SERVICES AND COORDINAmD SERVICE ARRANGEMENTS 

I IAnlfer ofServic;e Annouuccmerus. When an end wer customer uansfen lla'Vioe from 
GTE to ICI, or from IClto GTE. aod doea not retain ila original telephone number, the Patty 
formerly providina service to tho end user will provide. upon requa~ and if tuch service Ia 
provided to ita own Qlstotnen. a rd'c:miiMOUnc:ement on the original telephone nwnbet Thia 
announcement will provide the new number or the Qlllorner. 

2. Coonli!lllcd Rcp~jr Ca!lt The Panics will employ tho rollowina PfO'OC)urw ror handling 
misdirect eel repair calla· 

2 I The Parties will educ:atc their respective custOClen u to the ~ tdephonc numben to 
e&llto access their rupecliYe repair or Qlstomer care cco.tcn 

2 2 To the ex1ent that the comc:t provider of aavice t.o the CUJtomer 11 idcnufiablc, the 
Parties will refer Qlstcmcn that make rnildircc:ted repair calls to tho other Patty to the 
tdcphone I7JIJibcr provided by tho providcf of acrvice to that CUJtomct Such refc:mla 
will be llllde In a ecur100UJ manner and at no dwJc to the other Party. Conuralnieatiolls 
with end wen of the other Patty during tuch rnildircc:ted ealb other than rd'c:mlto the 
correct number arc prolu"bited. 

2.3 The Parties will provide their rcspec;dve rcpalr/Qlatomcr c:arc con1act numbera to one 
another on a r~lprocal boula. 

3 Plrectorv Urtjna,t and Oiooocy Distribution A. del(tl'bed in Appendix C, (tho 
"Directorica Asreetnent"), JCI' a end usen' prinwy lirtinp lhall be included In tho appropriate 
GTE white paaca directory, u well u GTE'• directory UliJt&nee databuc. ICI'a buslncaa end 
wen' linings abo wiU be included In all appropriate GTE "yeelow paaei' or da.ui!led directories 
and directories wiU be provided to ICI'a end usen in accordance with the Diroctoria AarceniCIIL 
GTE will alJo list in tho infonnuioft peaca of the appropriate wbiu paaca diroctorica ICI'a eritkal 
custOrnCr contact numben (e. a. businas oftice. rqllit IC:Nice. billina) In ac:c:ordance with tho 
terms and oondrtiona In the Oireclorica Agcemcnt. 
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ARTICLE VI 
OI!.NBJlAL RULES GOVERNING JlESOLD SERVICES 

1 OtJlCW• Oenenl reaulaLiont, temu and c:onditiont aovemina rate applications, tc:dlni<:al 

Jl&fllT'dCtl, ~ervlco avallablliry, cldinilions and feature intetKtloru, u deteribed in the appropriate 

GTE intrUIIIO loul, toll and acceu wim apply to retail fCI'Yices made avail&blc by <l'm 10 ICI 

(Of male itcnu, when appropriuc, unless ochcrwisc spedfled in tlliJ AaJccmcnt. A$ applied 10 

JCI'Vice~ or network dc:rncnta oiTCRd under this A8Jtlenlcnt, tho term MCunomcr" contained in the 

GTE Retail Tllifl' &hall be dccmcd lo mean "JCI" as defined in this A,atccmcnL 

2 UallJJJLW'.mE 

2 1 lllJJ!Aiill&bUltx pCTtdffLiabllity. OTE't general liability, .u decibecl in tho GTE Retail 

Tatitr. dOCJ 110t CJCiend to ICI's customen or any nthcr third pany. Uabllity oCGTB to 

ICI retultlng from any and all c:autet arising out oftetVices or any other itenu rclatlna 10 

this AFccment .allall be govcmcd by the liability provisions cont.alncd in LhiJ Aarecrncnl 
and no other llablllty whauoever shall attach to GTE. GTE lhall be liable for the 

Individual KMGa,liellides or dement.t that it aeparately provide. to JCI and &hall not be 

liable Cor tlto lnt~gratlon of componcnll combined by ICl 

2 2 lCUllim.D! Con1ra01 JCI shall, in its tarilft or other contraGU for IUVices provided 10 

Ill end UKra utina retVices obcaincd &om GTE, provide thai in no c:ue Wll GTE be liable 

to JCI't tnd uJCfl or any third parties Cor any inditoet, tpc:Qal or coruequential diii\I8CI. 

ineludinS. but 1101 l.imited to, economic loss or loll butlncss or profiu, wllcther foreuable 
or noc, and rcprdlw of notification by JCJ of the poss~'bi.lity ofiUch damagea and ICJ 

ahall indemrufY and hold GTE hatmlw from Ill)' and all cWtnt, clcmaodJ, cau.aea oi'Ktion 
and liabllltlc:t based on any reuon whaiiOeller from ill customera u provided in thiJ 

Agreement Nothing In this Agreement shall be deemed to etealo i thltd pany beneficiary 

relationship wlth JCI'a end uscn 

2 3 tlll.Ualrilily Cor fapa GTE is not liable for mistakes that appear in GTE'aliJtinas, 911 

and other Information databases, or Cor incom:d referral a or end uac:ra to lCl Cor any 

onaolna ICI KtVico, Illes or repair inquirica, and with reapect to tuch mistakca or 

lncortect rtfcrralt, JCJ ahall indemnify and hold GTE lwmlw from any and all daims, 

demandJ, CIUICI or aeUon and Habilirita whal.soever, including COlLI, expenses and 

reatOnablo attorney'• roes lneumd on account thereof; by third parties, lnelucf~t~~ICI's 
end uam or employcca. For purpo~a ofthb S~ion U , ll!i~ca and Incorrect refemls 

ahall 110t lncludo maum ariaing out or the willful miJconduct of GTE or ill employees or 

aaent• 

l . Unau\l!Orlled Clwll" 

3 .1 ~~ lfiClaubrnlll an order for retOld~ under this Aareancnt in order to 

provide acrvlca to an end UJCI' that at the tlme tho order b IUbrnllted iJ obtaining ill local 

VI-I 

002~ 



s.eMces from GTE or aoother LEC usina Grn resold lerVices or &riM 111dled demcnta, &lid 
the end user notifi~ GTE that the end user did 110( IUI.borize ICJ 10 pcoY!dc local 
exchange .aviees to the end user, ICJ mus1 provide GTE with written doalmentation of 
authorization from that end user within three (3) husjncss days of notification by GTE. II 
ICI cannot provide wrinen documentation of authoriution within a~eh time frame. ICJ 
must within three (3) buslneu days thereafter: 

(a) notifY GTE to ehange the end user beck to the LEC providina service to the end 
u.ter before the d\anac 10 ICl WIJ made. and 

(b) provide any end user information and blllina r«ordJ ICI lw obtamed relating to 
the end user to the LEC previously serving the end user; and 

(c) notify the end user and Grn that the change back to the prcvloua LEC lw been 
nude; and 

(d) pay GTE fifty dollan (SSO.OO) per alTec:ted line to compensate GTE for lwitehina 
the end user bac:lc to the original LEC. 

3 2 Qptjon to Restrict Cbanaes WrtbcJll! Eyjclmce ofApthgriptjgn ICJ'a or GTE' a end usera 
may request GTE to pamit ehang~ of theit provider oflocal cxehanae ICfVicet only upon 
end user password-based notification to Grn that the end user wisl~e~ to c.han&c the end 
user's provider of loc:al exchange aervicea. In JUeh alituation. Grn will nOt change an 

end uw' s provider of loc:al exchange services witholltaueh password·balecl notification. 

4 Impact ofl'tymqll ofCtwaq on Scryjce. tCl ia aoldy reapcn11ible for the payment of all 

eharg~ for all services fumiJhcd under this Aarecmenc. lncludin& but 110( limited to, can. 
originated or aoc:epted at iu or Its end '*"' service loc:ationt.. II ICJ fiila to pay when due any 
and all eharg~ billed to ICl under this AgJeement, induding my late payment cbarJca 
(c:ollec:tively, kUnpaicl Chars~"). and any or allaueh ~remain unpaid more than fony..live 
(4S) days after the due date ofauch Unpaid Cbarses, GTE Jhall notify ICI in writina that it must 
pay all Unpaid Chars~ to GTE within seven (7) business dayl. II ICI diJputes the billod charges, 
it shall, within said seven (7) day period, infonn GTE In writingofwbieh portion of the Unpaid 
Ch11tgea it disputes. including the tpeeific ddalls and reasons for the clispute, lmmediatdy pay to 
GTE all undispu1ed charges, and ahall pay dhputed eharg~ Into an intcrcsl bcarlna cscrow 
account. IfiCl and GTE are unable, within thisty (30) days thereafter, 10 resolve iJJU~ rdalcd to 
the disputed charges. then either JCI or GTE may file a complaint with the Cornmiul011 to resolve 
those issues 'nM: Commission may dited the release of any or Ill 1\JndJ (ll\dudu11 any acc:ruod 
intcrcsl) in the exrow accounl, plus applicable Jato fees, to be paid to GTE andfOf' ICI II ICJ 
fi.i1s to pay any u.ndlsputed Unpaid Cbarset. lCJ WJI, &I itaiOic cxpeNe, within fi ye (S) bulincss 
days notify lu end usera that their JCI'Vice may be disconnected for ICI's failure to pay Unpaid 
Chatg~. and that its end uwa must select a now provider or local exchange acrvices ltiCI fi.i1s 
to provide sueh ntllincatlon or any oocr. end usera Call to Klec:t. new provlder,ofaetVIces 
within the applicablo lime period, GTE will provide local exchange ICI'VIca to ICI '1 end UWJ 

under GTE's applicable end user taritfat the then current charges for the Jei'Yices being provided. 

...... ., Vl-2 
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In dus c:irc:ums~anCe, othcfwise applicable service establiJ!unail cliuges \llill not apply to ICI ' • 
end user, but will be useued to ICL GTE may disc:onlinue service to ICI upon &lJure to pay 
undisputed chatJes u provided in this Section 4, and ahaJl have no liability to ICI Of JCI'• end 
users ill the event of IUCh dlKOnnection. 

:S Unlawful Use ofScryjce. Services provided by GTE pwwuant to thla Aa7ecment ahaJl not 
be UJcd by ICI or itt end users for any purpose ill violltion ofl1w. ICJ. and not CiT'B, ahaJl be 
responsible to erwre thaiiCIIDd itt end users use of ta'Vices provided hereunder comply at all 
times with all applicable laWJ GTE may refiQe to fumiJh JUvk:e to ICI Of dioc:oiuiOCI puticular 

smiees provided under thiJ Aareement to ICI or, u appropriate,. Icra end wc:r when (I) an ordc:r 
is Wucd by 1 court of COfnpetenl jurisdiction findina thai problble c:auJe c:xilu to believe thai the 
use made or to be made of the seMce is prohibited by law or (ii) GTE it notified ill writina by 1 

law enforcement .gmcy acting within iu jurisdic:tion thai any facility fiunlshed by GTE Is being 
used or will be used fOf the putpOJe of tranSmitting or noceivillg gamblif18 infonnatlon In intcnwc 
or foreign coi'IIII\Cfte in violation of law. Termination ofJCtVice sl1all take pi-after reuonable 
notice it provided to ICl. or u ordered by the court. lflllc:ilitiea lbave been physically 
diKOnnccted by law enforcement officials 11 the ptaniscs wbere located, and if then: it not 
presented to GTE the written finding ofa court, then upon~ ofiCI and &grccmcnt to pay 
Rlloral or service charges llld other applicable service chatJct, GTE aball promptly r~ IUCh 
service. 

6 . Iimjna of Messages With respect to messured rate local service or other u11go acruitivc 
services provided under thl1 Agreement, chargeable time begins when 1 COMec:tion It established 
between the calllngllatlon and tho called station. Chugcable time endl when t~ callingltation 
"hangs up", thereby rclculng the network C:OMec:llon. lfthe called st~ion "1111181 up" but the 
calling 11ati.o.n does not, chargeable time ends when the network COMec:lion is released by 
automatic timing equipment In the network. 

1.11:&! • ., VJ.) 
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APPENDIX B 
OPERATIONS SUPPORT SYSTEM FUNCTIONS 

I Sqyjce Ordr;rina Seryjce Proyjaionjna. and Bjiijna Sywtqns Genmii.Y The foOowifta 
describes the oper11ions suppon systems thai GTE will UJe and tho relAted fUnctions that ea 
avadable in the short term 10 ICllfor orderina. provislonina and billing for resold aavic:es 

1.1 Ooeations Suppon smcms for Resold Scryloes. 

1.1.1 ICI will also be able to order ltrvic:es for resale directly from GTE throuSh an 
elCICironic i~. To Initiate an order for lhese ICMca, ICJ will submit a Local 
Service Request ("LSR ") from ill data ceoter 10 OTE's D1ta Center uslna the aame 
eiCICIIl!IIK NDM in~Wcc used for ll\lllk·side interconnection_ lf ICi chooses not 
to UJe the electronic NOM, OTJ! will accommodate submission of LSR orders by 
flcsimile, E-mail, internet or a dW NDM ~ An LSR it very Jimilar to 
an ASR, except that it will be used excluslvdy for r1110-side i!!terconnectlon 
reques~~ GTE will tranSfer LSRs 10 CiTE's NOMC centBiiud ICMce onler 
processing center electronically. lfJCI decides not 10 we an electronic imafKe to 
reach OTE'a dala center, or docs not have data c:en.ters simil&t to JCrs. GTE will 
accept requem for aavieo thtous/1 other fonns or media directly 10 tho NOMC. 

1.1.2 MOll LSRs will be used either 10 transfer an existing GTE c:u~tomer to ICI or to 
rcquC$1 service for a new customer who is not an r:xisting GTE CUJtomer 
Depending on the situation, different Information wiD be required on the L.Sll 
LSIU for a conversion of 1 OTJ! local cu11omer to ICJ must include lnfomlllion 
rcla.t!ng to all ccisting. new and diJconnected aavices for that CUJiomer, inducllng 
the CU$10mer's name, type of service desired, location of JetVice and features or 
options the alSIOn1Cr desires For service to a new customer who Is not an 
existing GTE customer, the LSR mull contain the c:ustomer's~~&~~~~:, service 
address, service type. aavices, options, features and ALEC cla1a. If known, the 
1.SR Jbould include the telepbol.e number and due clatt.ldcaired due elate 

I 1.3 While ICI would have lu own customer infonnatlon and t.he SAG'GTE procbU 
on llpe from GTE, let would not have the due date or new telephone number for 
new c:ustomen since that infonnation iJ contained in OTE'a f)'SICilll. ~ a 
process is required to provide this information to ICI. GTE illelf does not have 
uniform access to tllis information elecuonically. UntU there is IJITCCillcnt on 
electronic intetfaces, JCI has agreed that an 800 number iJ the method that will be 
used. The 800 telephone number wiU COMect ICJ directly 10 GTE'a NQMC 
aavice ~eaentatives When ICI rcaiYea a fOCIUC"' for JetVice from a new local 
service C:UIIOiliCf", JCJ will call OTB'a NOMC throuSh tho 1100 number, and, wllilo 
the ,_ cwtomer is on hold, OTE will ptovido the clue elate for service and lhe 
,_ telephone ra~mbcr for that customer AI the same time, let wiD Jive GTE tho 
new cu.sloma's rwne. aavioe address and type of request.ed aavico Cu.. RJ, 8 I, 

....... ., Q.l 
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etc.) GTE will enter that in!"onnation into iu SORCES or SOLAR scMoc 
ordcriDa systcnu to be hdd in JUspeNC until ICI ICIIds tbo c:onfinnina LSR. ICI 
will !hen raum to iu cwtomer boJdina on the line &lid provide tbc due date and 
new ldepbone number. 

1.1 <4 After C'OIIdudina the telephone call with the new c:wtomer, ICI will complete a 
confirming LSR for the new wvicc and JCnd it elecuonically to GTn'1 data center 
for proc;cssina.. Upon reaipt, GTE will match the LSR with the rervicc order 
suspended in GTE's l)'llem, and if there it a match. GTE wiD proceu the LSR. 
After the LSR is proca5ed, GTE wiU ttwmit confirmallon dectronically to ICI 
through the NOM that the LSR hu been processed, providing a record of the 
telephone number and due date. Of coune, GTE C&IIIIOI hold the LSR In 
auspension fcwever. ThuJ, ICI will be required to submit tbo confinnina LSR by 
12 ·oo p.m. each day local time, u ddined by the location of the service addreu If 
ICJ (ails to submit the LSR in a timely manner, the swpended LSR will be 
consiclered in jeopardy, at which time GTE will usign a new due date upon receipt 
of the delayed LSR for such cwtomer requesu and notify ICI of the change 

I I S Number assignment• and due date ldledules for ICfVicel otbcr than &ingle line 
acrviee will be wi8J1ecl using the standard r11111 Order Confitmation ("FOC"} 
report sent electronically to ICI over the NOM, thereby prOYicfina 1 record of the 
newly established due date An exception would be I mu.Jti·fine hunt i"'OIPo for 
which the pilot number w\U be provided by the 800 number. The other lllllTiben 
chen will be provided through the normal electronic confirmation process. 

I. I .6 The processing of tpeeillcally requested telephone numbera (called "vanity 
numbcrt"} is u follows. GTE will work with ICI on a real time interface to 
pnxas vanity numbcn while ICI'I customer l•ll.ill on tbo line. If a number 
solution ean be estabflshed cxp«<itiously, it will be dooc wbiJe tbc c:wtomer illlill 
on the line. If CX!entlve time will be required to find a dinio«\ GTE JCrVicc 
rqnstnWives will wort with ICI represematives off6ne u GTE would fOf iu 
own QUIQinln. For Ill oflhlJ, the basic tariff guidelines (Of providiJ!a telephone 
IUIIberl will be followed 

I I 7 Once the Ofdct for lineo$ide interconnection Jervicc it established, 11 ia moved for 
provisionins to the next sys~em level Here, GTE will validate and proces~the 
LSR to eltablish an ~nt fOf ICI and, if GTE contirl.les to provide tome 
residual aervices to the c:u~tomer, GTE will maintain a GTE KCOUnt In OTE'a 
system, OTE's account is called the Residual Account and ICfJ IeCOUnt iJ rell:.rred 
to u the ALEC Account. If any engineerins for the acMce b _ .. ry, the 
8COOUlll would be dittributed to the SSCC. Otherwise, it will be dillributcd for 
fuility UlipmcnL 

I .1.8 Wllh the ICCOWII established and any engi.ncc:rina Uld facility UliJP>maot complae, 
GTE then will tranlllllt deccronically 1 rocord to Gl'E'I CZT field paJOrud if 
pbJ • •' inlercomeaion or timilar activity iJ required. The CZTa wiD provilion 
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01 '·!5 



the service and then elecuonlcally conSnn sueh provi.lon in the SOLARJSORCES 
I)'IUm when c:ompleled The ICCOiilU then will be UiiiSIIIil'led I? GTE't 
Customer Billina Savica Systcm (•CBSS") C&lli'CICIDflb for Ktual acrvic:c 
provided to ICrs customen on Cirn facilities wiD be transmitted &om Gl'ii'• 
switches through aome 1111ge rating systems (BIP, UMS), ICfeelled and evenlllllly 
delivered to CBSS for the gt11Crillon of bills 

I I 9 CBSS is 1 dill'erent J}'llem than CABS, and it iJ the one that GTE wdl utiliz.e to 
product the ~uired bWt for resold acrvices. CBSS will mate 1 bDlto ICJ for 
resold suvicea along with alurrtn\Aty bill muter. Dally unrated records on ICI't 
IC(;()Wltl also will !be generated and lllliSmined eloc:tronlcally to ICI. CBSS Is the 
wne sy11em that generates GTE's own end wer biD for GTE local and residual 
ICMces. 

I I I 0 ln addition to the LSR delivery proeess, ICI will diwibute directory a.uiJunce and 
d~ IJstina information (toaether aometimcJ memd t0 hereafter u "DAIDL 
infomwior") to CiTE's Data Center ova- the NOM GTE will aon the data 
eonllinins this information and proceu it to GTE's directory publication company 
and its directory assi51~ burcauJ 

2 MaiO!CIW!CC Syttcms 

2. 1 General Oycrvi;w, 

2.1 I The maintenance operation.s support sy~tcrn.s which GTE will uso fbr ICI are 
essentially the same u lhoao GTE UJel to provide ill own local repair tcMce. If 
ICI requires malnt.cnance for ita local aervice customen, ICI will Initiate 1 request 
for repair (sometimes referred to u 1 "trouble repon") by calling GTE'• Customer 
Care Repair Center. Duri!IJ this call, GTE acrvict repraer11advct will verify that 
the end-user is an ICI customer and will then obuillthe I*CSAry il\fonnatioll 
fiwn ICI to process the uwble report Whilo the I CI ~ are d 011 

the line, GTE pa-.1 will perfonn an iniUal analysis of the problem IIIII remote 
line testing for resale servieea If engineered services are involved, the tall wiD be 
made tO the GTE SSCC for handiJna, If no e11ginecrina is ~ulnd and the 6ne 
testing ~ that the lniUble can be repaired remotely, GTE per'IOMd will 
correct the problem and dote the uwblo report wha1e ICiocpleoallalivt~ are .UU 
on the line, If on-line resolution Is not pos11'ble, GTE peraonnel will provide ICI 
repre~llves a eommltmenttlme for repair and a trouble llcket number, and tho 
GTE penonncl then wiD e111er the trouble ticket~ into the GTE Jervice dltpaldl 
queue JCI'I repair J«YiQe c:ornmlunau times will be within tho AmC Intervals u 
GTE provide~ 10 iu own end usc:ra 

2 I 2 Repair calls to 11\o SSCC for enaJncertd J«\\leea will be procested In caerttially 
1ho ume manner as those by the GTE Customer Care Catter. GTE per10Md win 
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analyu the problem. provide the ICI rqwuenta.tive with a commitment time while 
they are ltill on lhe line, llld !hen place the trouble ~idea In the cliJpatdl queue. 

2 1.3 GTE then will process all let trouble repona in the cliapatch queue ~with 
GTE trouble repona in the order they were nled (t1m ln. lint out), with priority 
siYcn to out-of-service conditions. l!, at any time, GTE would determine that a 
commlunent llme siven to ICI becomes in jeopardy, GTE ICI'Vice repretent&llvca 
wiD c:onud ICI by tekpbone to advise of the jeopardy condition and provide a 
new commitment llme. 

:Z 1.4 Trouble rcpona in the dilpllch queue will be llalllmiuod doc:tronieally to GTE 
CZT ICI'Vioe technicians who "'ill repair the service problems and clear the trouble: 
rcpona. For cleared let trouble reporu, G'rn aervice technlclanJ wi.U make 1 

tclephooc c:allto ICI directly to clear the trouble ticlcet GTE oc:rvice tcdlnicians 
will make the oonllrmatlon call to the telephone number provided by ICI. If ICI ia 
uruble lO process the call or placet the GTB technician on hold, the c:all will be 
terminated To avoid diaconnect, ICI may develop an antwetina 1)11em. auch u 
voice mail, to handle the confimwion c:aiiJ expeditiously 

2 I.S GTE will not provide "on-line· accw to GTE'• maintenance auppon JYI!ems to 
•mtuJ" trOUble tidteta and dose them except by IJ)CCial requt11 on a per event 
bus. 

2 1.6 GTE will rcaolve repair requt11s by or for ICIIocal service CU~~omers uJina GTE'• 
aWing repair system in parity with repair requesu by GTE e:\11 U$CI'J GTE will 
respond to aervic:o requcna for ICI ualng the same time parameter• and procedures 
tlw GTE uxs. ICI !hen would call GTE't Cwtomet Care Center or SSCC while 
the cuJiomen were on bold. 



APPENDIXC 
DIRECTORIES AGREEMENT 

This Telephone Directorle. Aareemcnt (the "Aammcnt") is nwle efl'edlvo u ofDocember 20, 

1996, by lllld between GTE Florida IIICOIJIOfaled rs:mn with iu lddraa for J:IW'POteS of thU 
Agreemml at 201 N Franldin Stred, Tampa. Florida 33602, IIJld lnlamedla Communications, 
Inc , a cettilied provider ortotal dlaltone service (""Prpyjdcr"), with iu address for thiJ ~~ 
at 3625 Queen Palm Dnve. Tampa, Florida 33619 (GTE lllld Provider bdna rcfemd to 
coUcaivdy u the ·~· lllld individuall) u a •f.&ax"), 

ARTICLE I 
SCOPE 

l 0 This Agreement applie.to GTE-publiJhcd whito lllld Yellow Page dlreaorie. wociated 

with GTE exc:hanaes in Florida. 

ARTICL£2 
USTINGS 

2 0 I Provider -sroes to supply GTE, on a regul.v1y tchcdulod buiJ, all fiflina information for 
Providet'1sublc:riben who wish to be lislod In tho while PfaCS of tho GTE published 
cfJTCCtory for that subsaibct area. USiing information wi:J tOnsiJt of names. eddrc:aes 
(mcludlng city and ZIP code) and telephone numbers An.aduncnt I provides dcuils 
concerning tho required format, tehedulc and method of Alpplylng tho listing Information 
to GTE 

2 02 GTE shall employ Providet'alistinglnformation for the Jlfoductlon ofG'J'B.publishod 
white and yellow paso dircetories and for other rusonable purposes 

2.03 Ustlng inelusion In a givc:n directory will be In al'otofdance with dircaory conflgura.tion, 
Stope, and adledules and such dc:terminatlona will be made at the sole diaerc1ion ofGTB. 

2.04 Prcwidet's business subtaibcn will receive a lingle ltlndanS liJting In the correspondina 
Yellow Pages under the elwi&od heading that moll accurately rdlcas the primary nature 
of their respective businesaes, aod GTE will supply Provider with a list of authorizod 
clusifiod headings. Provider agrees to supply GTE with a clusi6cd hcadina wignmmt in 
1<:00rdance with Allaellmcnt I for every subscriber who wishes to receive said listing 

ARTJCl.Bl 
INFORMATION PAOBS 

3.01 GTE wiD lilt iD tho lnformation Pages tho Provide( a aitieal customer contKt oombm 
(e.g. business office, repair ICfVice, and billina) Provider wiD supply this information to 
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GTE in a tlmdy mannct The rnannet of pracnhtion lild iCtlpe of aJd\ lnfonnation will 
be determined at the sole diJcretion of GTE. 

31 02 GTE wiD lin in the lnfonnation Paa~ Provider'1111biCil'ben who provide aeMccs of an 
emergency nature in an official capacity (e.s. pollee and fire). Provider will111pply thi• 
information to GTE In a 1 imely manner. The manner of presenation and ICOpe of 111cb 
Information will be determined at the sole diJcretion of G1iE.. 

ARTICLE4 
DlSTJUBtmON 

4 0 I Upon directory publlcation GTE wiD amngc for the distn"bution of the dircctOf}' to 
Provider's Jetvice IUbiCil"ben in the directory ClOVCf"lle area at 110 clwge. 

4 02 After directory publication and over the llfc of the directory GTE will amnge for the 

dinribution of the directory to all Provider's new 111bscriben who previoualy did 110t have 
dialtone and tl10se exiflilli 111btcribcrs of Provider needing rcpluement or additional 
directories. Provider will pay GTE the fees stated in Attachment I for aU distn"butionJ 
made under lhla Section .-.oz. 

4 03 Provider will supply GTE In a timely manner wilh aU required subxribet mailing 
information Including non-lilted and non-publiahcd subscn"'bcr llllillng information, to 
enable GTB to perform iu distribution I'CipOIISibilltica 

ARTICI...E~ 

TERM 

S 01 Jam. Subject to the tc:rmination pro\'isions c:ontalned in this~ the tmn of this 
ABJ cement &hall be one (I) year from the dJ'CIC:IM date refaallCCd above. Thcteafter, tiD 
Agreement Jhall remain in dfcct until either Party pvc. the Other Patty at lout thiny (lO) 
dsys' prior written notice of termination, which termination IliaD be effective or. :.'le d&le 
spc:cified in tho notice, IU'bjcct to the IW'vival provWona act forth In Section S.04. 

S.02 Ironjnat!on uoon Sale NotwilhJianding anything to the contrary contained herein. GTE 
may teonlnate this ASJeerneot as to a JpCCific: GTB ex.change in the event that GTE ICI1s 
or otherwise lrl.lllf'ers the exchange. GTE Jhall provide Provider with at leul ninety (90) 
da'j'l prior written notlce of such termination, which IliaD be dfcctive on the date tpeeiJied 
in the notlee Notwnhstand~~~g termination of this Agreement u to a spcci1lc exchange. 
this AanementlhaU remain in IUD roroe and dfcct in the remaining exchange~ 

S 03 Surviya!. Notwitluundlna the terrninallon oflhb A,vecrncnt in an cxchangt. the Paniel' 
obllgatlont with reapect to any directories whose annual publlcation cydo has bcaun prior 
to tho c.ITectivo date oftennlnation shall survive such termination. For ewnple, If a Party 
terminate& this Aareementln exchange A dfcctivo as ofJune 30, 1997, the Partie&' 
survival obligations ahaU apply as foUoWI: 
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Exchange 
I 

Beginnina of 
Pubficatioo Cycle" 
Jmwy I, 1997 
June I, 1997 
Augus~l, 1997 

Expiration of 
Obtipliona 
Dccanberl l , 1997 
May 3 I, 1998 2 

3 

• 

June 30, 1997 

A publication cycle begins the day foDowing the lis:til18 utiviry close date for the 
cum:nt year'a publication. 

ARnCL£6 
CONFIDENTIAL lNFORMATION 

6.01 !dentjfiqlioo, Either Pany may disdose to the Olber proprietaty or confidential cust.omer, 
t~hnical, or business Information in wrincn, araPhie. oral or other tangible or lntangt'ble 
Corms ('Confident!al lnfomnatjon'). In order for ioforrnatlon to be contldCfed Confidential 
Wormation under thiJ Agreement, it must be matlced 'C<mfidential' or "Propriewy, • or 
bear a marking of limllar impon. Orally diJdosed informa.rlon lhall be deemed 
Confidential Information only if contemponncoualy identified u tueh and reduced to 

~~oTiting and debveftd to the other Pany with a swemeru or martioa or confidentiality 
within twenty (20) calendar days after oral diJdosure. 

6.02 Handljn11. In order to protect sud! Confidential Wormation from Improper c!lJc:loJute. 
each Party agreea: 

(a) 

(l!) 

0 

(cf) 

{e) 

uu••n 

That all ConJidentJal Wormation shall be and aha1l remain the exclusive property 
of the IOUI'CCI 

To limit~ to IUCb Confidential WOI'ml1ion to IUthoril.ed employeea who 
have a need to know the Confidentiallnfo11111tion for pcnormanc;c ofthb 
Agreement 

To keep such Confidential Worrnatlon confidenlial and to Ute the aamc level or 
care to prevent dllclosure or unauthoriud use of the received Confidential 
Wormatlon u it exerciJCS in proteetlna iu own Confidential Information ofa 
similar nature. 

Not to copy, publish, or diJc:lose JUdi Conlldential Wormation to .xhera or 
authomc anyone dJc to copy, publish, or di1close ~ Confidential lnfoffl\aliotl 
to othen without the prior written approval or the IOUn:4. 

To retum promptly any copiet oftuch Conlidentiallnfonnation to the aourcc at lu 
request 
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(f) To IUC such Confidential Information only for purpoJCS offul.fillina work or 
aavica per{onned hmuoder and for ocher purpo~a only upon tueh tcrms u may 

be agreed upon between the Partia in WJitina. 

6.03 Exceps!ons. These obliptioOJ stWI not apply to any Confidential Information that wu 
legally in !he recipient'• possession prior to rceelpt from tho JOUrec, wu rcecived In good 
faith from a third party not subject to a eonfldential obliplion 10 the JOUrce, now it or 
later becolna publicly known through no brad! or oonfidential obligation by the 
rccipicnL, wu developed by the recipient without the developing penoOJ having access 10 

any of the Confidentiallnfonnation received m oonfidcnce from the IJOim:e, or that it 
requirod to be d!sdoted pursuant 10 subpotna or other prooeu issued by a ooun or 
admioiatnlive aaency having appropriate jurUdiaion, p«Mdcd, however, that tho 
recipient JIWI live prior nOtlec to the source and shall FQSOnably eooperate if the soun:e 
deerOJ it nccanry to Rdc. protective lltTIJlgemenu 

6 04 Surviya!. The obligation or confidentiality and usc with respect to Confidential 
Information d!sdOied by one Party to the other shall survive any termination or this 
Agreement for a paiod of tiRe years from the d&te of the initial disclosure of the 
Confidentiallnformatlon 

ARTICLE? 
INDEMNIFICATION 

7.01 Indemnification Each P&tty agrees 10 relew, Indemnify. do fend, and hold hannlw the 
other Pasty from all loJSCS, claims, dCI'IUUldl, d.t.maac:a, expensct, IUita, or other actions. or 
any liability whauoever, includins. but not limited to, costs and anomcy'1 foes, whether 
suffered, made, instituted, or uscrted by any other patty or penon, for invulon of 
privacy, penonal injury to or dellh of any penon or~ or for louc:a, darOJac:a, or 
destruction of property, whether or not owned by othen, prolcimately eauiCCI by tho 
indetnnifYing Patty'• ncpgmu or williW misconduct, reprdlcss of form of aetion 

7.02 DJSCl.AJMER EXCEPT AS SPECIFICAU. Y PROVIDED TO TiiB CONTRARY IN 
nDS AOREEMENT, GTE MAKES NO REPRESBNTATIONS OR WARRANTIES 
TO PROVIDBR CONCBRNING nm SPECIFIC QUAUTY OF ANY SE!RVICBS 
PROVIDED UNDER THIS AGREEMENT. GTE! DISCLAIMS, WITHOUT 
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANT ABD.JTY OR 
FITNESS FOR A PARTICULAR PURPOSB, ARISING FROM COURSE OP 
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE. 

7 03 LIMITATION OF LIABUJTY. GTE'S UABIUTY, WHETIIER (N CONTRACT, 
TORT OR OlliERWISE, SHALL BE LIMITED TO Dlli.ECT DAMAGES 
NOTWilliSTANDINO ANYTHING TO lliB CONTRARY CONTAINBD IN lliJS 
AOR.EJ2MBNT, UNOBR.NO CIRCUMST ANCB SHALL GTE BB RBSPONSIBU! OR 
LIABLE FOR INDIRECT, INCIDENT At., SPECIAL OR CONSEQUBNTIAL 
DAMAGES. 
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ARTICLE I 
DISPUTE RESOLUTION 

I o I Alternative to l.j!jprjm The Panic:a daitc 10 raolve ~ arisilw ous of !hiJ 
Agreement without l.rtiplion. Acc:onfinaly, except for accion -tina a tcmpo~uy 
restraining order or an injunction rdtted to the purpose3 of this AgJeancnt, or alit to 
compel compliaol;e with this dispute resolution process, the Patties -aree to 111e the 
foUowina alternative dispute resolution proe.cdure as their· sole remedy with rupcc:l to any 
controvcny or daim ariJing out of or rclatina 10 this Agreement or iu bread! 

8 02 Nc!!otll!!ons. At the wri.ucn request of a Party, each Party will appoint a knowledgeable, 
responsible representative tO meel &Jld ntSOtiltC in good ftith tO resolve &ny dispute 
arUing under this Agreement. The Parties intend that these ne&otiatlona be conducted by 
non-lawyer, businw rcprescnlltlvu The location, format, &equcnqr, duration, and 
conclwlon of these discussions 5hall be left to tile cfucn:tion of !be rcpresent&tivu. Upon 
agrecmcm. the reprcscntaliws may utiliz.e otbcr alternative dispute resolutlon proe.cdures 
such u mcdi"iM 10 wia 1n the nqotiations Difalssioos 111c1 correspondence amana 
the represcntath"a for pwposcs of these negotiations shall be trea!ed u c:onfidcntial 
infol"lllltion devdopcd for purpoiCI or ICttlement, exempt from dUc.ovuy and produalon, 
which 6hall1101 be admissible in the atbitratlon described below or in any lawsuit without 
the concurrence or all Parties Document& identified in or provided with aJch 
communic:ations, which are not prepared for purposes of the ncsotWieN, arc 1101 10 

exempted and may, if otllerwisc admlast'blc, be admlued in evidence in the arbitration or 
lawsuit 

8 OJ Mjtration lf!he nesotiatiooJ do not resolve the dispute within sixty (60) days of !be 
initial written requess, the dispute aha1l be 111brnitted to bincfina arlJitmion by a sin&Jc 
arbitrator pursuan1 io the Commercial Arllitration Rulea of tho Arneri<:an Arbitration 
Association A Patty may demand a~ch arbitAtion in aa:ordMce with the ptOCcdures set 
0U1 in those rules DisccM:ry shall be conii'OIIed by the arbitralor and lball be pennittod 10 

the exteru set out in !hiJ section Each Party may JUbmrt in writina 10 a Patty, and that 
Party aha1110 respond to, a maximum of any combination ofthiny-fivc (35) (none of 
which may have subparts} of the following~ interrogalories, demands 10 produce 
docwncnu. or rcquesu for admiuion. Each Party Is also entitled 10 take the oral 
deposition of ooe individual of another Party. Additional d'~JQM~y may be permitted 
upon mutual agreement of the Parties, The arbitration hearing ahall be commenced within 
sixty (60) days or the demand for arbitration. The arbitration lhall be held ln tho crlty 
wt.ue thla ~~ wu ececuted by GTE. The arbitrator 5hall COIIIIOithe rdleduling 
10 as to process the matter expcditiou.Jy. The Paniea may 111bmit written brld't. Tho 
arbitAtor lhall rule on the dispute by iuuing a wriuen opinion within thirty (30) days after 
the close offlcarinas. The times 1pcdlied in thla aectioo may be extended upon mutual 
agreement of !be Patties or by t.he arbilA!Or upon a showing ofsood CIIUJO Judgment 
upon the award rendered by the atbilAior may be Clll.ered in any court ~jurisdiction. 
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8.04 ~. Eac.h Party shAll beat iu own costs of these procedures. A Party .....kina dilcovay 
shall reimbune the responOIJI8 Party the COIIU of production of doaunenUI (includJna 
search time and reprodUQI.ion coiU). The Panics shall equally Jplit the foes of the 
a.rbiuarioo and the ubitralor. 

ARTICLE9 
MISCELLANEOUS 

9.01 Nneodmen!s. Any IJ11endment, modification, or supplement to lid• Agreement must be in 
writing and algned by an authorhed reptaenllllve or ea.ch Party. The tetm "thll 
AgrccmCI!t" shall include future arnendmenu, modificatlona, and tupplemeniJ. 

9.02 AJsitpl!DML Any uslgnment by ellhcr Party of any right, obliption, or d\Jiy, in whole or 
in pll1, or of any interest, without the written consent of the other Party shall be void, 
except tbtt either Party ~my assign all of!u righu, obllSttions, and duties ~o any lepl 
entity thaJ is a subaldlary or affiliate of that Party without CONall, but with written 
notification. The dfcctiveness of an assignment ahall be conditioned upon the uslgnee's 
IIIUmption of the righll, obllptions, and duties ofthe u.Ugnins Party. 

9.03 A.utboritv. Each person whose signature appean below repre$CIIII and warrants tblt he or 
she bu authority to bind the Party on whose bebalf be or she bu executed thla 
AgreemerJL 

9.04 Binding P~. This Agreement &hall be binding on and inure to the benefit oflhe 
respective successors and pmnined assigna of the Pll1les 

9.0S Compliance wjth Law. Each Party shall comply wilh all fcdcnl, Jtale, and localiWutca, 
regulations, rules, ordiJianca, judicial dcc:Wons, and administrative rulinp applicable to iu 
performance u described in thls AgreernenL 

9.06 Consct~L Where consent, approval, or mutual agreement Is rcqui1cd of a Party, it ahall not 
be unreUIOII&bly withheld or delayed. 

9 07 Qcfaul!. If either Party rc:fiJsea or tail1in any malerial respoct properly to perform ita 
obliSiliona under this Agreement, or violates any of the material terms or conditions of 
this Agreement, IIUcll refullll, failure, or violation shall constitute a dd&uiL In sucll eve11t, 
the non-defaulting Party may 10 notiJY the other Party In writing of the de&ull and lllow 
that Party a period ofthlrty (30} calendar days to cure sueb default, lftho dcfaultliiS Party 
docs not CUTe sucll dd'ault within aaid thitty (30) ealeodar days, the nonoilafaultlng Party 
ahall have lhe riJI)It to terminate Ibis Agtecmc:nt upon written notice to lho other Party. 

9.08 Entjm Aamment This Agreement constitutes the entire •IP oemc:n1 of the Panic:~ 
pcttainina to the aubject mauer of this Agrccmcnt and supcn.edcs aU prior agr~ 
ncgotiatlons, proposals, and reprcsentatioDJ, whclher wriacn or oral, and all 
contem~s oral agrcemenll, negociatlonl, proposala, and n:preaentations 
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conwnin& audlll.lbjel;t malta' No repracnwion~, undcnlanclinas, 18feemenu. or 
wamnties, expcesled or Implied. have been made Of rdled upon in lhe ma.kina of this 
Agreement olher than those specifieally tet fonh herein 

9 09 Elspspsq Except as rpcc;ifka1ly ld out in thiJ AsJ cement, each Party shall be ICllely 
responsablo for ill own c:xpcnses Involved in aJIICtivities related 10 lhe IUbjca of !his 
Agreement. 

9.10 Force Maieuro 111 the event pct(oi'TIWlCe of !his Aareement, or any oblig.lion hereunder, 
is prevC'IIted, restricted, or interfered with by reuon of acu of God, wars, revolution, civil 
convnotlon, Ids of public enemy, embargo, acu of the government In iu 110\'Cf'dan 
capacity, labor dll&ulties, including without limitation, &trika, alowdow!u. plclcetlng. or 
boycotU. unavailability of equiptnalt from vendor, changes n:quested by Provider, or any 
other clrcurnsunces beyond lhe reasonable control and without the &uh or nesJiaencc of 
t~ Party alfec:ted, 1M Pany affected, upon aivina prompt notice to the other patty, WJJ 
be c:xc:wcd from sud! pct(onnanc:e on a day· to-day basis to the c:x1e01 of IUCh prevention, 
~ or interfcrencc (and the other Pany WJJ likewise be excused from 
pct(onnanc:e of ill obllptions on a day· to-day basis until the delay, resuictloo or 
interference bas ceased), provided, however, that the Party so affected ahal1 use diligent 
dToru to avoid or ranove sud! C&UJCS of nonpct(ormanc:e and boch Partlcl shall prOC«ld 
whenever sud! auses arc removed or ceue. 

9. 11 Oomna Law. This Agreement a hall be governed by and construed In accordance with 
the domestic laws of the stale ofTexu and ahall be aubject to the excluaivc juJiJdictlon of 
the courts therein. 

9 12 Hqdjnp The headln81 in lhia Aartement are lnsatcd for convenience and Identification 
only and shall not be c:onsidcred In the interpretation of this Asrcement. 

9 13 lodepmdcm Comooor Rd&tipnthjp The persons provicled by e8dl Pany shall be soldy 
that Part)"s employees and shall be undef the sole and acluJive direction and control of 
that Party Tiley WJJ not be considered employees of the other Party for a/J'j purpose. 
Eacb Party lhall runain an independent contractor with respect 10 the othet and lha1J be 
responsable for comp!W!ce with alllawa, rules and rCJU!atioN inwlvin& but not limited 
to, employment of labor, houri of lAbor, health and safety, worlcin& conditions and 
payment of wases. Each Party shall also be responsible for payment of tuea, includma 
federal, lt&te and municipal taxes, ehatge.ble or usessed with rospcct to iu employees, 
such as Social Security, unemployment, worlcerl' compensation, di.sabllity li\JUTIIIGe, and 
federal and mte withholding Each Pany ahalllndemnlfy the other for any lou, c!wrnaae. 
liability, daim, demand, or penalty 1ha1 may be aust&lned by IUJOII ofiu fllilure to comply 
with this provisioo.. 

9 1-4 Multiole Countqpvta 1lUt Asrmntnt!Ny be eucuted multiple counterpart~. udl or 
which lha1J be deetocd an original. but all of which aball \08'dhCf constitute but one and 
the arne doc:umcnL 



9 IS No Otrq Submission of !hit ~ for e:x.ami.lll%ion or Jianature doa 1101 COOititute 
an offer by GTE for the provision of the produc:tJ or taviccs cletcribed hereirt. ThiJ 
Agreement will be effective only upon execution and delivay by bodl GTE and ~ 

9 16 Notices Arty notic:e 10 a 'Puty requited or pennitud under !hit Agteement lhall be m 
writing and shall be deemed to have been rec:eivecl on the date of aavice if laYed 
penonally on the date receipt it ldcnowlcdgecl in writins by the recipient if ckWt:recl by 
rtgUlar mal~ or on the dale stated on the rcccipt if delivered by CCI'Iifiecl or resiJtcrecl mall 
or by a courier ICMc:e that obWnl a written rcccipt Notk.c may a1ao be provided by 
facsimile, wh.ieh shall be ell'cctivo on tho ,_. Busincu Da.y foUowbla the date of 
trantmisslon. "Businm Pav" shall mean Monday throusn Friday, GTEIProvldcr holiday• 
exc:epted. Any notice shall be cldlvcrecl u5ina one of the alternatives mentioned In !hit 
section and shall be direc:Leclto the applicable addt"e$1 indicated below or such lddras u 
the Party to be notified bu desiptecl by sivina notice in compliance with thl.s J«tion· 

lfto GTE: 

If to Provider: 

GTE Telephone OpcruionJ 
Attemion Allan M. Peters 
600 Hidden Rklae. HQE02B62 
ltvlng, Tew 7S031 
FKSimilenumber. (214)711-7899 

lntcnnedia CommunicatioN, Inc. 
Attention· Mr. Tom Allen 
362S Queen Palm Drive 
Tampa. Florida 33619 
FICiimlle number (813) 829-2.470 

9 11 PubUcjtv. Arty news rdcuc, pubUc; &MOUnccmenl, ldvcnilin& or lilY form or pubUcity 
pertaining 10 this Agreement, provision of SCtYiea punuurt 10 it. Clf uiOd.uloo of the 
Panles with respect to provillon of the SCI'VIces de$Ct1Dcd in this Agreemeru shall be 
wbjcctto prior written approval of both GTE and Provider. 

9 . II Rcaulatory A seney Conupl ThiJ Aarccmcnt ahallat all lima be IUbjcct to d\anaes. 
modifications, onlcn, and rulinaJ by the Federal Convnunicationa Cornmiuion andfor the 
applicable state utility regulatory commission to the extent the wbstancc ofthl.s 
Asrccmcnt iJ or becomes wbjcctto the juriJdic;tion of wcfl agency. lflhis Aarccmcnt iJ 
JUbjcct to advanc:c approval of a rtjjUiatory agency, this A,arecrncnt ahall not become 
el~uvc until Moen (15) Bw!ncu Da)'J alter rcodpt by the Par1le1 orwriucn noilcc or 
such approval "Busjncu Pav" ahall mean Monday throush Friday, GTE/Providcr 
holidayJ cxuptecl If the regulatory agency acccpU this~~ in part and rejoeu it in 
part, or makes a material modi6eation to the ABJecment u a condition oflu approval. 
either Puty may c:anc;d thlt AllJCCiliCIIt ~ithout penalty or llabiliry upon wriuea nodec to 
the other Party 
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'TELEPHONE DIRECTORIES AGREEMENT 

Anacbmenl l 

1. WHITE PAGES 

LMS SERVICE ORDER FILE 

Rccon!Typg 

The file will consist of three record types: 

I. Header • contains file owner, ~equenc:e Information. and dale and rime of file creallon 
2. Transaelion • seMce order transaelions 
3. Trailer· number oftBnsaetioos tniiiSII1lned 

fll• Sort 5£aurncc 

The file will be in the foUowina sequence: 

I. T ran:saction date 
2. T~ctiontime 

3. Service Order Type 
4. Service Order Number 
5. Category Identifier 
6. Listing Line Sequence Number 
7. Listing Une Transaction Code 

Rtsord and Field DrOnilions 

Note: Required fields are marked with an asterisk (•). F'telds reqund for puticular type$ of 
setvic:e order activity mte the conditions requiring the data. All Header and Trailer 
fields are required. 

Reader RKordl· will be used to track the input Illes for proper ~cquenc:e. 

• I Operating gtoup code· Codo which defines tho owning telephone company, 2 position 
alphanumeric. Value auigned by GTE Dim:tories Corpol'llion, Value it unique per ICIVice 
order filo roceived. 

• 2. File ~cquence number· Sequential number used to track daily tranuniuion file for proper 
~equenc:e. 9 position numeric. Number mutt be auigncd by tystem generating the seMoo 
order file, i&lld should begin with number 1. 

I 
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• 3 TraniSilllui.on date· D&tc tlile IJanlmiuion 6Je wu created. Should equal dale the service 
orders were itsued. This date is used 10 marie the Elrective Date of the Older in LMS. 6 
po1ition numeric (MMDDYY). 

• 4, TraniSillluion timo • T'une the ttansmlssion file wu c:tcaled. 6 position numeric 
(HHMMSS). 

Tranuctlon Rffilrd • tervice order uansaclions. These rec:ords consist of a lilted porlion and a 
variAble porlion. 

Fixed porlion: 

• m. Transaction dat.c • Date lhe order was issued. 6 position numeric (MMDDYY). 
Transaction Date and T'unc arc uaed to process multi ~ty against lh.c samc 
customer/listing. inlhe proper sequence. 

• 2. Transaction time· T'unc the order wu issued 6 position numeric (HHMMSS). 

• 3. Telephone company code. 3 position numeri<:.. Defina telephone company providing the 
service. Value assigned by GTE/DC. 

• <1 . Directory number· 6 digit Univcnal Diredory Numbt •• There arcS O<:CUrrcnceJ ofiii!J 
field. 30 position alphanumeric. This number is unique per dirc<:tory title. I tis assigned by 
YPPA. 

• S. Main telephone number· 7 digiu. Conlllns the cuJtomer's Main Billing Telephone Number 
(for Telco billing). 

• 6 . Location code· 4 digit Central Office code where lhc customers service originates. This 
field, in conjunction with the NP A. is used to dctenrune lhe CUJ1omcr's Local diredory (to 
appear in). 

7. Caption control number· 7 digit number usigned 10 cadi caption structure This field is 
required for caption listings only. This number is assigned by system (or procedurally), and 
is used to group listings Into a caption structure AU lines of a caption 11\11$1 have tho same 
control number. Ddault is urocs for Straight Uno liJiinga 

Note: A caption mu.st have a minimum of two listlJ\sj. 

2 
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• 8. Service order listing type -2 characten. Values aro: 

CP • caption listing • caption ltl'Ucrurcs ue used when a CW'Iomer hu more ·than one 
telephone number, and they llC to print togethet in the clirectosy. 
e.g. Doe John MD 
Ofc 1234 N Main 
Res 5678 S 1st St 

SSS·-1234 
SSS-5678 

CR • business cross reference llsting • a li$tlng that references another listing. 
e.g. IBM Sec International Business Mlcllina 

SL - 'ttaight (single) line listing • appears u a single lisdng in the directory. 
e.g. Doe John S678 S I st St SSS-S618 

9. Service order request • I dlarac:w. ValucsllC 
Blank- normal order (def'lult) 
A- advanced order • an order i' Advanced to dircaory COII1PI'lY when telephone wvlce 

is not ~~ttive Ul\1!1 aftc:-Pinal Service Order date, and the customer wishes to appear in 
the upcoming direclory. 

• I 0. Servi<:e order type - I charac;tcr. ValucsllC: 
C • indicateS physical changes in Jcrvice or equipment (i.e. Telephone number change) 
F • 'from' portion of an address change; used in conjunc:tioa with a 'to' order 
1 - n~ install 
0 • disconnect/out ofbulineu order 
R • used for record changes other than service or equipment 

i.e. add ALSl's, JU's, change SRI., change of address if physical 1ocation is not 
alf~ocl. add multi-listingJ.. and to change caption ld-ups. 

T- 'to' portion of an address change; u$Cd in conjunction with a 'from' order 

NOTE: 'P and 'T' orders can also change tbe telephone IIIUI1ber, along witfltbc address, 
but should not be used lbr a telephone number only change. A 'C' order Ia wed for a 
telephone number change. 

• II . Service order number· 6 t.o 8 digit number assigned to each service order. 8 position 
alphanumc:rie. Numbcrl with Jess than 8 dijpta lhould be left-justified and padded with 
spaces.. nus number is assigned by the service order S)11em. II is unique per service order 
issued. 

• 12. NPA • 3 digit Number Planning Area (Area Code). ThiJ iJthe NPA auociatocl with the 
Locat.ion Code. 

• 13. C.t~ory idemi8er • I character. Valucs uc· 
8 • Bulc category. ContaiN Service Nunc and Addl'CII. and Related SCNice Order 

information. 
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L • l.istina catcpy Conlains 1iJtins text f« directory appearance 
R • Renwb catqory. Contains directory rd&ted renwta about lho ordar 
G • Bilfu\8 catCSOT)'. Contains billina .ddte:u info. Uled by GTI: Direaories DiJUibution 

ComJ1111Y (GTFJDDC) for disuibution of directories. When BWJna Cllegory is not 

prov)dcd, Service ~ (&om Basic attpy) is uled for diluibuticn. 

Note Evay service onl.er will COII!ist of 1 minimum of I Basic and I l.iJiin,a catepy 
record 

• 14 Lislinglinc tequence number • S digits. Sequeneo number keyed on cadi IIJ:tina, Used 
primarily f« teqUencing listings In a Caption suuc:wre Thb number na~Jt be assigned by 

the service Ofder system (or procedurally), and iJ required f« c.pUons It~ a tequential 
number, nonnally wiSJlcd starting with 00100 (on the caption header line), and 
incrcmentina by 100. Thb method provides a ranac of unused I'AI1t1ben to be used when 

irucrtina a new listin& between existina listings 
Le To Insert a listJna between lines 00 I 00 and 00200, assign number 00 I SO to the new 

li•tina 

• IS. l.istln& line tranACtion code· I character. Values arc· 
B • no change on line. Only applies to caplions Indicates this liJIIns. In the caption, lw 

no activity aplnst it Note· When a caption 1iJ11na is added, dwlaed, and/or delcted, 
OTBIDC requires the enlirc caption struoture to bo paued to LMS 

0 • delete llno'litting 
I • lnstn line/listing 

Variable ponion AU fields In the vari&ble part of the record arc Identified with a mnemonic 
followed by an oquallign and the field value or text u appllcablc. The fidel mnemonic is 
indicat.ed in parentheses. Maximum lenalh of the variable ponion is 2S6. Any number of fields 
may appear In an order, as long u the field lengths (mnemonia and text for Ill fie.lda combined} 
do not exceed the 2S6 character limit All fields rmJ$1 be foUowed by a semi-colon 

Bujc C11egorv lle!ds • uled for disuibution of direaories and to buDd a valid cwtomer mallins 
address. 

• I Savice name (SN•) The name c>f the JUbtaibina Qlll.omer Required for dtrectory 
diJtribution only. 

• 2 Servico addreu. Designates rhe rpecific location oflermlnallng telephone equipment 

Consim of the foUowing fields. 
L Servioc address (SA•) ·house number. directional, and sueet name 
b. Sub-location (SLOC•) • suite number, apartment number. eu:. 
c Comrnunrly (COM•) • cotniT&Inity rwne 
d State (ST-) • ltalc code 
e. Zip code (ZIP-) • S diait zip code 

., .. ,,., 4 
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• 3. Reference service order number (RQ-) -Is used only to relale an 'F' (from) order to iu 
associated 'T' (to) order. IU:lquired on F and T ordcra. 

• 4. Reference telephone number (RO-TN•)- Is used only to rdale an 'F' (from) order, by 
telephone number, to its usocialed 'T' (to) order. 

S. Effec:tive d:ate (EFF•)- Telco billing efJ'CCiive date. This Is the date that a service order's 
billable non-toU activity is to eornrne:nce or ceuc. 

6. Out date (DD>o) • service order due date. Required on Ad'IIJICCd ordcn. TbiJ iJ tho day on 
which a customer's service request is scheduled for eo:nplction. 

• 7. Completion date (CD-) • Service order completion date Required on all orden axcepl 
Advanced and Rec:ord orders. This is the day a request for service is fulfilled. 

• 8. Clus of setvice (CS• ) -Defines class of service. Valucure R (Retidential}, B (Buslnw), 
T (Telco), :and G (Government). Required by GTE/DOC only, Ctwlfies a service 
arrangementateording to its use And Grade of Service: (1, PBX, CBX. $). 

• 9. Number of directories (NOD-)-Number of directories customer has requested 

Li51jng Category fields- used Cor directory prcx:cs$lng and appearance. 

NOTE Usting descriptors not passed In the order will be assigned the dc&ult value. For 
example, i! a Non-publbhcd listing is not identified as .ueh, It will default to Published 
statUI 

• I. Service order linlna indicator- lndlc:ates type oflisting. Values arc; 
'PL-' • Primary tistiJlg (default) 
'AL-' - Additional listing. This is an alphabetical listing In addition to, and bavi11g t.hc: same 
telephone number as, its wodated primary listing 
'AC• ' - Alternate Call listing. ThiJ listing type refers ullen to another service of the .same 
customer or to t.hc: service of anot.hc:r customer. 
• JU• ' · Joint User listing. This listing type b provided to a busillell customer who shares a 
primary scrnce with another bwincss customer. 
'CR_. -Cross Reference 
'CP-' • ~tion listing indicator 

NOTE: tln a c:aption sentence, the PL. AL, CR. and TU may 1ppear without the equal sign. 

• 2 Publish indic:ator ·Indicates appearance in the di:rec:tory ar.d/or in directory IUsistance. 
Values arc: 
1' 8 • Pubfished lillln& (default) Ustlng will appear in the cfatedOry and in directory 
a.ssiJtance. 
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NP • Non-published liJting. UsUna wiU noc appear in the dircctory and will appear in 
dltocloty auistance u a N011-pub number 
NL. Non-lined lisUng. r~aina will noc appear in the directory, but will appear in ditoaory 
wistance 

3 uption tOntrol OUI'Dber (CN) • Numbct assigned to this entire caption arnnaemcra 7 
digiu maximum Same value u caption control number in fixed ponlon of rocord. 

4. Indent level (IN)· I digit 6tld which indlcatet tho number of positions to indent caption 
wbline.s. 
Valuet are: 
0 • o.nly valid on captiOfl heiden 
I - 6 • only vaJld on captiot~sublinet 

S Sdeaion tOntrol (SC) • I digit code which defines wtw rype of product the 1Jstina can 
appear Ul. 

Valuet arc: 
0 - liJting wiD appear in all producu it is Scoped to {dtf.,•lt) 
I • listing wiD appear in lllc Local dircaory only 
2 • listina wiU appear in Local Traffic records only. wiD not print In a direaofy 
S • hsting will appear in Neighborhood directories only; wiD not print in a Local ditoaoty 
7. listing will appear in the Local direaoty, and in Local and NPA Traffic records 

• Cl. ACtOunt type (AT) • I digit <:Ode which dtfliiCithe type of listing Valuet are. 
I • Retidential Usdng ldtfwlt) 
2 - Business 1lsting 
3 • J>rofetJionalliJting 
4 • Govtrnment 1lstina 

7 Foreign liJting indicator (FL) • lndicatd the lining is foreianto the Excllanae In which it Is 
to appear When a listing is appearing in a dlreaory otbcr tlwl his Local cliRCIOfy, the FL 
code, foUowed by a 4 digit Location Code of the directoty in which it Is~ ID.IJI be 
lceyed [i c. FLI234) 

• 8 Name fields are defined u Collowl 
a LAst Name or Findins Word ofBusinesa Name (LN•) 
b Flm Name or rCII of Bulincss Name (FN•) 
e Tiiltldesree {TD-) 
d. BuJincas dcslgnatlon (02•) 
e Niduwne (NN•) 

f File-u (FA•) ·required with numeric: Finding Word [lc. LN• 3; FN• M, PA•l'hlee, 
M;J Ia uaed tD sequence Ustinaa when normal sequendns rultt will noc file the liruna 
u required. 



g Leuer sequence indicator (LS) -lndic:ates that the tlsU.ng is 10 be toned u letters 
instead of a word. 

9. Address fields arc defined as fbUoWJ: 
a. House number (HN•) 
b Street direction (DR•) 
c. Street name (ST-) 
d. Sub location (SL•) 
e. Community(CM•) 
f. Zip Code (ZP-) 

Note: If customer requests hb address 10 be omined from die dinaory, the address fields 
are not passed on the servioc order. 

• I 0. Telephone number (TN-) - Thls usually contains the 7 digit telephone number, unlcu the 
area code iJ required to print in the directory. In this cue, II wiU appear u TN-xxxhcxx­
XlCXX. 

II. Lint of information (LI•)- Extrallno ofinformatioo (lGXl) whit.~~ is to •ppcar between the 
name and addrcu fields in tho directory. 

12. Caption information {CI•) - Is used to describe Caption information such u subcaption 
header or terms like "Ofcw and "Res". This field is used to desc:ribe all descriptive or 
informational words and cenns in c:aptio.n arrangements that arc not c:lwified u pan of the 
name or address fields, telephone number, dialing instruc:tions, alternarc calls, line of 
information, right-justified t.ext, or centered information tex11, 

13. Alternate Call (Ac-)- Alternate call texl used in caption IUblines. lc.. Aller Houn Call 
.SSS-1212 

14. Dialing instruc:tions (Dl.Jo)- Left-justified dialing instructiOIU {text) which prec:edes the 
telephone number. Usc of this field c:auJCJ texl to break and indent under the listing namo. 

IS. Right justi1ied text (RJ•)- Rlght-jmtified dialing instructions (text) wbicll prec:cdes the 
telephone number. 
i c. Doe John ..Metro Number SSS-1212 

16. Centmd information (CE•) - Text which prinu on tile line following the telephone number. 
centered in the column. 
I.e. Doe John .. Metro Nwnber SSS-1212 

No Charge To Callina Pany 
17. Class Heading (CLH•)- Required for New lruull Business listings, unlen cluJ heading IJ 

NONE. IJ used In • classifl eel dinctory or in the Y dlow Pas~ to group bulincu listings by 
product$ sold or ICtllices performed 
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18 Retained R.emarlc (RMKR•) - This foi'IIIAitcd remartc will idcruify the QISiomer ia IWitchina 
service to an Altematc Local Elcdlango Curia (ALEC). Fomw is 'RMKR.­
ALECxxxxx'. Note: XXlOCC iJ the ALEC Identilia, ifknoWIL 

Rqnar!cs Cl!egO[)' 

I. Remarks (RMK•) - ContainJ free.-form tCltllspecial insuuctlons f'C8I1din8 the cllreaory 
listing. 

Bjl!jog Catego[)' (for itenu 1-4 i! difl'aentthan $et\llce add.--) 

• 1. Direaory delivay address designator(DDA•)- Jndicatea whetlu:T to use the Billing or 
Service addresa for dircc:tory delivery. Values are: 
BA - use bilting address 
SA - use service address 

• 2. CW!oma billing addres.s (BA•) 

• 3. Bill name identification (BNI•) 

• 4. Bill name identific:ation phrue (BN2•, if applicable) 

Tralltr ncA~rd - will contain the tiiJlJ&l:tion count of the transmission file. 

• I . Transaction count - 9 position numeric. This count indudcs the Head a and T raila records. 

Recon! I ,.ayoull 

HEADER RECORD 

field Name Sj?.e 
Record length 
Filla 
Operating group code 
File sequence number 
T ransmlssion date 
Transmission time 

LISTING RECORD 

Format 
2 binary 
2 low-values 
2 alphanumeric 
9 numeric 
6 numeric 
6 numeric 

field Name Sjr.e Poanlt 
Record length 
Filla 
Transaction date 
Transaction time 

2 binary 
2 low-values 
6 numeric: 
6 numeric 



Telco Code 
Directory number( a) 
Filla-
Main telephone number 
FiUc:r 
Location code 
Caption conllol number 
Sernce order lining type 
Service order request 
Service orda- type 
Service order number 
NPA 
Category identifier 
Listing line seq num 
Listing line 11ans codo 
Variable text 

TRAILER RECORD 

3 lllltllerie 
30 alphamuncric - left justified. padded with apaca 
6 spaces 
7 numeric 
I spaces 
4 numeric 
7 numeric 
2 alpha 
I alphanumeric 
I alpba 
I alphanumeric - left justified.. padded with spaces 
3 IIUinerie 
I alpha 
S numeric 
I alpha 
2S6 alphanumeric 

Sjze formal 
Record length 
Filla-
Traila- ld 
TrM~aetion eounl 

File Cbenct«fttla 

2 binary 
2 low-values 
8 alphanumeric - value 'TRAILER-' 
9 numeric 

The LMS Service Order file is in • variable, blocked fomw The record la!sth is 3S2, and the 
bloclc size is 23,476 File can be in EBCDIC or ASCD format 

File should bo received daily via elec110nie lBnSrniuion Preferred communication me~ hods 
i ncludo TCP/FTP and Direc:tCoMect. 

1. DISTRIBUTION 

lmtn'butio:u made in accord with SctOOn 4.02 wiD include pr........,sing Provider' a aavice ordcrJ 
for directories (rranJrnined nightly to GTE), providina Providefa aervioc -.btc:ribctJ with 2.4 hour 
access to GTE'a IOU free I.SOO intenc:tive voice responJC directory orderina l)'ltem, and lhipmed 

of Provide( a lmlice aubscribc:ra' directory orders within 24 hours 

The fees for directory distributioN made in accord with Socdon 4 02 and described In the above 

par~araph aha! I bo reuonablo and based on the cosu of fumishl118 distn'bution in tho gC()8rlpbic: 
area involved. 
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Fees I!IIY be changed with one hundred twemy ( l20) days' prior written notice. Pea will be 
Lllvoiced monthly. Such invoic:e will be accompanied by a list ofProvider's leiVice subscriber 
liW!les, addresses, and telephone rnumbcn to whom directory orde:ra were shipped. Provicicr wiU 
pay GTE's invoke within thirty (JO) day~ after receipt. 
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