ATTACHMENT A

. DOCKET NO. 970417-TP
. JUNE 12, 1997
@ BELLSOUTH
BoliSouth Tolocommunioations, Inc. 904 224-1708 - A . Lssabarto
Suite 400 Fax 904 224.6073 Regulstory Vice President
150 South Monroe Street
Tallshassee, Florids 32301-1556
April 3, 1997
Mrs. Blanca S. Bayo K(7-TF
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth”) and TEL-LINK, L.L.C. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs, Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
TEL-LINK, L.L.C. are submitting to the Florida Public Service Commission their negotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
to end users by TEL-LINK, L.L.C.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and TEL-LINK, L.L.C. within 90 days
of its submission. The Act provides that the Commission may only reject such an agreement
if it finds that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of the agreement
or any portion of the agreement is not consistent with the public interest, convenience and
necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,

T e 7/

Regulatory Vice President
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Agreement Between BeliSouth Telecommunications, Inc. and Tel-Link, L.L.C. d/b/a Tel-Link,
L.L.C. and Tel-Link of Florida, L.L.C. Regarding The Sale of BST's Telecommunications Services

to Tel-Link, L.L.C. d/b/a Tel-Link, L.L.C. and Tel-Link of Florida, L.L.C. For The Purposes of

THIS AGREEMENT is by and betweon BeliSouth Telecommunications, Inc., (“BeliSouth or Company™),
a Georgia corporation, and Tel L.L.C. d/a Tel-Link, L.L.C. and Tel-Link of Florida (“Tel-Link"). a
Georgia corporation, and shall be deemed effective as of March 15, 1997.

WITNESSETH

WHEREAS, BellSouth is a local exchange teleccommunications company authorized to provide
telecommunications services in the state of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee; and

WHEREAS, Reseller is an alternative local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessec;, and

WHEREAS, Reseller desires to resell BellSouth's tclecommunications services, and

WHEREAS, BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to
the terms and conditions set forth herein;

NOW, THEREFORE, for and in. consideration of the mutual premiscs and promises contained herein,
BellSouth and Reseller do hereby agree as follows:

L Term of the Agreement

A.  Theterm of this Agreement shall be two years beginning March 15, 1997 and shall apply to all of
BeliSouth’s serving territory as of January 1, 1996 in the state(s) of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippl, North Carolina, South Carolina, and Tennessce.

B. This Agreement shall be automatically renewed for two additional one year periods unless cither
party indicatcs its intent not to renew the Agreement. Notice of such intent must be provided, in writing, to
the other party no later than 60 days prior to the end of the then-existing contract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement has expired and while a new
agrecment is being negotiated.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be at a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

IL Definition of Terms

A. CUSTOMER OF RECORD means the entity responsible for placing application for service,
requesting additions, rearrangements, maintenance or discontinuance of service; payment in full of charges
incurred such as toll, directory assistance, efc.

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letier
of credit to be held by the Company,
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G END USER means the uitisss user of the selscommeaicstions services.

D END USER CUSTOMER LOCATION meass the physical location of the premises where an end
user makes wse of the telecommunications services.

L NEW £ERVICES means fanctioss, faatures or capabilities thet are sot curreatly offred by
BeliSouth. This inchedes peckaging of existing services or comsbisiag & Rew feaction, Shetere or capabllity
with an existing service.

| A OTHER LOCAL EXCHANGE COMPANY (OLEC) mosns a telephons company certiScated by the
pusli sarvice comminsions of the Company's Sranchised srwa 0 provide locel exchange sevics within e
Compaay's Srenchised are.

G RESALE mesns aa activity whereia a certificated JLEC, such as Rascller subscribes to the
telocommunications earvioss of the Compeny snd then reofl: 18 thoss wiccommunicailong services 1o the

public (with or without *sdding value).

: A RESALE SERVICE AREA means the area, as defined in a public servics commission approved
certificate of operation, withia which an OLEC, such as Ressiler, q*ﬂhﬂ“
telecommunicstions servics,

A Rossiier may reseli Use tariffed bocel axchange ead wll tescommunicarions services of BellSouth
wum-mmwm-lmmm-uamm
and limitiations:

@ Grandfathered/obsoleted services are available for resale (o existing customers oaly.

(i)  Contract service arrangements are available for resale, however the wholesale discouat
does not apply in Alsbame, Georgla, Keatucky, Mississippl and South Carolina. 1a
Louisians, contract ssrvics arrangements ia existeace prior to the effective date of
BellSouth's Resale Tariff are not svailabis fior resale, those contract service arTangements
effactive of evailable after the effective date of BellSouth’s Resale Tariff are available,
however the wholesale discount does not apply.

(i)  Short Term Promotions, defined as thoss promotions that are offered for a $0 day period or
less and which are not offiered on a coasecutive basis, are not available for resale. In
Florids aad Georgia, short-ierm promotions are available for resale without the wholesale
discount.

(ivy  Long term promotions , defined as thoss promotions that are offered for more than 90 days
shall be available for resale to he customers who would have qualified for the promotional
rate if the service were being offered by BeliSouth; -

) ﬂuuﬂmmmwﬂhuﬁwﬁo-dmmmm

(vi)  911/B911 Services are available for resalle except for in Louisiana.

BellSouth shall make available telecommunication services Sor resale subject 10 the above mentionod
exclusions and limitations. It does not however waive its rights to appeal or otherwise challenge any

g 06
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. B Reselisr will bs the Compasy's of contact for all services purchased pursuant to this
Agreement ?it’lﬁ'l'itf‘ioﬂ; ,

The Compamy will coatinus 0 bill the ead user for any services that the end user specifics it wishes
to receive directly from thie Company.
| A The Company maistaing the right (o serve directly any end user within the service area of Reseller.
The Compasy will contisse 40 directly markat its own telecommunications products and services and in
doing s0 may establish independont iililonships with end users of Ressller.
G. Reselier shall not interfare with the right of any person or eatity 10 obtaia seevice directly from the
Company,
- & Teleophone nussbers are the property of the Compagy and are sssigned to the servics furnished.
;Ildﬁiilliliiiiﬁ
services furnished by and o right o the continuance of service through s~y particular ceatral
office. The Company ressrves the right (o change such numbers, or the ceatral office designation associated
with such numbers, or both, wheaever the Company deems it necessary 10 do 80 in the coaduct of its
business.
L The Company may provide any servics or facility for which a charge is not established herein, as
loag as it is offiered on the same terms 10 Raseller.
b A Service is furnished subject 10 the condition that it will nit be used for any unlawful purpose.
K Service will be discoatiaved if any law enforcement agency advises that the service being used is in
violation of the law.
L. The Company can refiase servics when it has grounds to belicve that service will be used in
violation of the law. :
M The Company accepts no respoasibility to any person for any unlawful act committed by Reseller or
its end users as part of providiag service to Reseller for purposes of resale or otherwise.
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N The Company will cospecaie fally with lew saforcement agescies with sbpossss and oount orders
for assistance with the customers. Law enfbscoment agency subposnas and court orders
regarding end wsers ‘willl bs directed 0 Ressller. The Company will bill Ressiler for

implementing azy requests by low enfbrcoment agencies regarding Reseller end weers. |

0. The characteristics and methods of operation of amy cirouits, facilities or equipment provided by
other thaa the Company shall not:

L mﬂ fmpair servics over ay facilities of the Company, its affilistes, or its comaucting
mm:ul-mhu:m

2. Cause damage to their plant;
3. Impair the privacy of any commuaications; or
4.(3.-“0-7*«&:&:

| A Reseller assumes the responsibility of notifyiag the Company regardiag loss than standard
operations with respect to seevices provided by it.

Q. Facilities and/or eq.spment utilized by BellSouth 1o provide service to Reseller remain the property
of BellSouth.

R White page directory listings will be provided in acoordance with regulations set forth in Section
AS of the General Subscriber Service Tariff and will be available for resale.

IV. BeliSouth’s Provision of Services to Reseller
A Reseller agroes that its resale of BellSouth servioes shall be as follows:

1. The resale of telecommunications services shall bo limited to users and uses coaforming to
the class of service restrictions.

2. To the extent Ressller is a telocommunications carrier that serves grester than § percent
of the Nation's presubscribed access lines, Reseller shall not jointly market its intesLATA
services with the talecommusications services purchased from BellSouth purmasst (o this
Agreement in any of the states covered under this Agresment. For the purposes of this
subscction, 1o joiatly market means any advertisement, marketing offort or billiag in which
the telscommunications services parchased from BellSouth for purposes of resale w0

" customers and interLATA services offered by Ressller are packaged, tied, bundled,
discounted or offered together in any way o the cod user. Such efforts include, but are not
limited to, sales refervals, resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of ao effect for a particular state covered uader this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer interLATA services in
that state, whichever is earlier.
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Hasedfdotel aad ead wases, reapectively. Hii'&l.i

Bhored Tomss customsors 0aa oaly be sold those telecommunications services svailable in

the Company’s A23 Shared Tenant Service Tariff.

Ressller is poohibliod fom farnishing both flat and messured rate service 0o the same businsss
promises to the same subsceibers (end users) a8 stated ia A2 of the Company’s Tarifl except for
tackmp earvics a badiontsd ba the applicsbls sias tariff Sestlos A3,

S, If slephone servics is established and it is subsequently determined that the class of servico

restriction has besa violated, Ressiler will bs notified and billing for thet secvics will be

immedissely changed  the spgropeiats ciass of eorvice. Service charges for chaages betweea class
of service, back billing, aad interest as Gescribed ia t-is subsectica shall apply st the Compasy's

sole discretion. Intevest at the rate of 0.000390 per day, compounded daily for the number of days
froas (he back billing dete © ead including the dats ¢ ¢ Reseller aotsally mekes the peymeat i the

Compny miy b0 spseased.

6. The Company reserves the right to periodically sudit services purchased by Reseller to establish

suthenticity of use. Such sudit shall aot cocur more than once in a calendar year. Reseller shall

make any and all records and date vvvilable 10 the Company or the Company's auditor’

reasonable basis. The Company shall bear the cost of said sudit.

Resold services can oaly be used in ths same manner as specified in the Company's Tariff. Resold
services are subject 10 the same terms aad coaditions as are specified for such services whea furnished o an
individual ead wser of the Company ia the appropriste sectioa of the Company’s Tariffs. Specific tariff
features, ¢.§. 8 wsags allcemnos per moadh, shall wot be aggregatad across multiple rosold sorvices. Resotd
services cannot be weed 10 aggregate traffic from more than oo end user customer cxcept as specified in
Section A23. of the Company’s Tariff refierving to Shared Tenant Service.

C Reseller may resell services oaly within the specific resale service area as defined in its certificate.
D. Telephone pumbers transmitied via any resold service festure are intended solely for the use of the
end user of the feature. Resale of this informatioa is prohibited.

E No patest, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agresment. Reseller s strictly prohibited from any use, including but not limited to sales,
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C mu-ﬂ.ﬂhﬂmd’*ﬁ*ﬁnﬂhl
servics problem.

D.  Rescller will be the Company’s single poiat of contact for all repair cails on behalf of Reseller’s ead
users.

E Reselier will contact the appropriste repair conters ia acocordasce with procedwres established by the

| A For all repair requests, Rassiler accepts responsibility for adhering 10 the Company’s prescressiag
guidelines prior to refrring the troubls o the Company.

G The Company will bill Ressller for troubles that are f>:aad not 1 be ia the Company's
petwork pursuant %0 its standard time sad material ‘The standard time and material charges will be
0o more than what BellSouth charges 0 its retail cusomars for the same .ervices.

H The Company rescrves the right o contact Reseller’s customers, if deemed nocessary, for
maintenance purposes.

VL Establishmest of Service

A After receiving certification as a local exchange company from the appropriate regulatory agency,
mmmmmmmwhmmamu
Company to establish a master sccoust for Rossller. Such decumentatios shall iaclude the Applicetion for
Master Account, proof of suthority 6o provids telecommusications services, aa Operating Compazy Number
("OCN") assigned by the National Bxchange Carriers Associstion ("NECA") and & tax exemption certificate,
mppl?h When neccssary deposit requirements are met, the Company will begin taking orders for the
resale of service.

B.  Servicc orders will be in & standard format designated by the Company.

C When notification is received from Reseller that a current customer of the Company will subscribe
to Reseller’s service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require ead user confirmation prior 10 establishing service for Rescller’s end
user customer. Reseller must, however, be able to demonstrate end user authorization upoa request.

E Reseller will be the single poiat of contact with the Company for all subsoquent ordering activity
resulting in additions or changes to resold services except that the Company will accept a request directly
from the end user for conversion of the ead user's service from Ressller to the Company or will accept a
request from another OLEC for conversion of the end weer's service from the Reseller to the other LEC. The

Company will notify Reselier that such a request has boon processed.

F. If the Company determines that an unauthorized change in local service to Reseller has occusred,
the Company will reestablish service with the appropriate local service provider and will assces Resclier as
the OLEC initiating the unsuthoiized change, an »nauthorized change charge similar to that described in

e 19
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C. Tariff No. 1, Sectien 1333, iit’l!;r;;lf
oll;;itlllfll

These charges can be adjesed if Reseller provides setisfactory proof of suthorizatios.

(8) each Residence or Businces lise s19.41

G The Company will, in ceder 1o safeguard its interest, requise Reseller 1o make & deposit 10 be heid
by the Company as & guasantes of the paymest of rates and charges, uniess satisfaciory credit hes alresdy
beoen cotablished. Any such deposit may be heid during the continmance of the service as security for the
paymeni of sy and oil senowets scrving for the *3rvics.

B Such deposit may not encesd two months’ estimatod billing.

L
Company's regulstions as 10 advance payments and the promapt payment of bills on presentation nor doss it
constitute a waiver or modification of the regular practices of the Company providing for the discontinuance
of service for non-payment of any sums due the Company
.-._ The Compasy reserves ilic right 'o increass the deposit requirements when, sole judgment, the
conditions justify such action.
K In the ovent that Raseller defaults on its account, service 10 Reseller will be terminated and any
deposits heid will be applied 10 its account.
L In the cass of a cash deposit, interest at the rate of six percent per ansum shall be paid 10 Ressiler
during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be
annually credited to Ressller by the accrual date.

VIL Paymest And Blilieg Arrangements
>.. When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller
B The Company shall bill Ressller oo a curreat basis all applicable charges and credits.
C. Paymest of all charges will be the respoasibility of Reseller, Rescller shall make payment 1o the
Company for all ssrvicss billed. The Company is ot responsible for payments not received by Reseller from
Rescller's customer, The Company will not become involved in billing disputes that may arise between
Reseller and its cusiomer. Payments made to the Company as payment on account will be credited to an
accounts receivable master acoount and not to an end user's account.
D, The Company will render bills each month on established bill days for each of Reseller's accounts.

E The Company will bill Reseller, in advance, charges for all services to be provided during the
easuing billing period except charges associated with service usage, which charges will be billed in arrears.

11
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1f e paymens dee date Sl 0 o Suaday or e ¢ Holiday which Is cheerved ca & Moadey, the
prmest des dat shall be the ficst pos-Holiday dey Silowiag sech Baadey or Folidey. B the paymest duc
dase falls on & Setesday or o o Holiday which is chesrved ea Tusedey, Wedaesdey, Thursday, or Priday, the
peymast Ges dato shall So ths last aoa-Holidsy dey precediag such Seterday or Holidey. If peymesd Is sot

llllt-l-llallll! Rasslier will
i#'l!l! Resetier will be lrci?ﬂ.nhlnl.ih

ililﬁt!l‘rﬂ_;:iii%

L

ilt“'l’iril.’i'll’!i
Ec'i.il-l.iltl':.li. _li
peaaity shall be the portien of the paymeat @t recsived by (be paymaen: dus dots times
‘tlll‘tikl'gg;ilguﬂ&?

‘The Company will not perform billing and collection services for Reseller as a result of the

47 CPR Section 51.617, the Company will bill the charges shown below which
Esf!ﬁ.lf!!ltl =

- 12
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M. Ingessral, the Company will nct becoms lavolved in diapuies betwses Reveller and Resellor's snd
iy CRMNERET GveT vessld eervisss. Na dnes arise that cozas) be cetiod withow the iavaivemen of

J.ﬂ.n_..“..c.."-....d I.l..l"lll.o-lilll. The Compesay wil wake

of the dleputs and will werk with Ressilor 0 resolve the mmiier bn as
VIIL ul_t.lil'

Resclior moy bo roquired 1 mbeil docassniation to substastists the claim.

A ?i.ii lllll Sllows:

1. Wheee possibis, the Company will Geny servics to Ressiler's end user on behalf of, and at the
fil; Upon restoratioa of the ead wser's ssrvics, restoral charges will apply and will

ihe respmaihdlicy of Rasefler.
3. Al the requent of Reselier, the Company will di: consect 8 Reselier end user cumomer.
3. Eifi!!ﬁgﬂlllﬂ!%gi.h
writing.
4. Rescller will be made solely responsible for notifying the ead user of the proposed discoanection
of the service.
3. The Company will continss 60 process calls made 10 the Aanoyance Call Center and will advise
Roseller whea it is determined that aanoyasnce calls are originated from ome of their end user's
locations. The Company shall be indemaified, defbaded ead heid harmiess by Rossiler and/or the
end user against any claim, loss or damage arising from providing this iaformation 10 Reseller. It is
the responsibility of Ressiler to taks the corrective action necessary with its customers who maks
annoying calls. Failure 1o do so will result in the Company's disconnecting the end user’s service.
The procedures for discontinuing service 10 Reseller are as follows:

The Company resesves the right to suspead or terminaie servics for noapaymeat o in the event
prohibited, ualawful or improper use of the facilities or service, sbuse of the facilities, or any
other violatioa or noacompliance by Ressller of the rules and regulations of the Company’s Tariffs.
2. if payment of acoount is not received by the bill day in the moath after the original bill day, the

Company may peovide writien notice 10 Reseller, that additional applications for service will be
refused and thet any peading orders for sesvice will not be compieted if payment is not received by
the fiflocnth day hilowiag the dete of the notics. If the Company does aot refuse additional
applications for service oa the date specified in the notice, and Reseller’s noncompliance continues,
nothing coatained herein shall preciude the Company’s right to refuse additional applications for
service without further notice. :

3 Hilitl;lil’ EEEEEE second
consecutive month, the account will be considered in default and will be subject to denial or
disconnection, or both.
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4. M Rassller fhils to comply with of this Agresment, iacluding any payments 0 be
ﬂbl-hﬁdhni-:ahm-mnﬂvmmm
o the perasn dasigassed by Rassiler to recsive Rotices of scacompiisace, discoatimue the provision
dﬂ“nmuqhm In the case of such discoatisuance, all billed
aﬂn“mmumu If the Company does not
the provision of the services iavolved oa the dete spacified ia the thirty days sotice, and
Reesili's soncompiiance coatisues, nothing costained herels shall procisde the Company’s right o
Mhnﬂldﬁmh“'ﬁhﬁ-ﬂ

S. M payment is a0t received or arrangements made for peyment by the date givea in the writiea
sotification, Ressller's ssrvices will be discostissed. Upos discostisssnce of servics ca o Reseller's
wocoust, service to Resellers vewd usere will bs desled. Ths Comgasy wii also resstablish servhos o
the request of the ead wssr or Ressller epov peyment of the approprisis connection feo and sabject
0 the Company's normal applicatioa procecures.

6. I within fifiecn days after an end user's scrvios has besa denied 20 contact has been made In
“n*muammﬂum

DL Lisbility

A The liability of the Company for damages arising out of mistakes, omissions, interruptions,
preemptions, delays ervors or defects in tranemission, or failures or deflects in facilities furnished by the
Company, ocourring i the courss of furnishing service or other facilities and not caused by the negligence
of Ressller, or of the Company in hiling to maistsin proper standards of mainteasnce and operation and to
exerciss reasomable supervision shall in 20 svent sxcesd an amoust equivaleat o the proportionste charge to
Reseller for the period of servics during which such mistaks, omission, interruption, presmption, delsy, error
or defect ia tranemission or defect or fhilure in facilities cocur. The Company shall not be lisble for damage
arising out of mistakes, omission, interruptions, presmptions, delays, errors or defects in transmission or
other injury, includiag but not limited to injuries to persons or property from voltages or currents transmitted
over the service of the Company, (1) caused by customer-provided equipment (except where a contributing
cause is the malfunctioning of 8 Company-provided connecting arrangement, in which eveat the liability of
the Company shall not excesd an amount equal 10 8 proposrtional amount of the Company dilling for the
period of service during which such mistake, omission, interruption, preemption, delay, error, defect in
Mcmmumumuwmuwmwm
beea prevented had Company-provided equipment besa

B The Company shall be indemnified and saved harmless by Reseller against any and all claims,
actions, causes of actioa, damages, lisbilities, or demaads (including the costs, expenses and reasonable
attorneys’ fees, on accoust thereof) of whatever kind or nature that may be made by any third party as a
result of the Company's furnishing of service 10 Ressllcs.

C.  The Company shall be indemnified, defonded and beld harmicss by Raseller and/or the end user
against any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller’s
or end user's own communications.

2. Claims for patest infringement arising from acts combining or using Company services in
connection with facilities or equipment furnished by the end user or Reseller.

~ 14
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3. Al other clakms arisiag out of as &ct or omission of Reseiler or its ead wser ia the courss of

waling surviom.
;ii'}!'ii&l;i
under the provisioss of this Tariff. The Company shall 2ot be responsible for any fhilere oa ths part of
Ressdlor with reapsct i sxy end wser of Roseller.
p 4 Trestueent of Proprivtary sed Coufidentisl Information
A Both ‘il-lfic!lllf'l&'i
with cortals confidential informetion, inciediag tride secret iadbrmation, {acheding but wot limited w0,
techaicsl aad bustaes plans, cheical ladxmation propossla, specificetions, drewisgs, procedwres,
costomar accoust dete e84 L (adormation (hersine fier coliectively refirrod @0 s “Iaformatioa™). Both |
E'-I;lttril'iiliiﬂﬁ.
-ii!ﬂ.—psifitiaﬂswgi
- be communicated that thé is comfidential, private or proprietary. The Information will be
returned 1o the owner withis 8 reasoasble time. Both parties agres that the Information shall not be copied
or reproduced in any form. Both partios agres 6 receive sach [nformaticn sad aot dlscioss such
Information. Both pastics agres 10 prosect the Information recoived from distribution, disclosure or

will petition the applicsble 5889 Public Service Cummission for 8 resclution of the dispute. However, each party

ggil!it!r.is&‘d?;rgﬂ

QEJEEBE_&I‘?E%SEESR&&E%&
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notwithstanding such fhilure, shail have the right thereafier (0 insist upoa the specific performance of any and all of
the provisions of this Agreement.
XIV. Governiag Law

This Agreement shall be governed by, and construed and eafbroed in accordance with, the laws of the State
of Georgia, without regard to its confliict of laws priaciples.

XV. Arm's Length Nogetiations

A The parties agres that if —
1. the Federal Communications Commission ("FCC™) or the Commission finds that the terms of

such occurrence becomiag final and 80 loager subject to administrative or judicial revicw, the

B. In the event that BellSouth, either bafore or afier the effiective date of this Agreement, enters into an

agreement with any other telscommunications carrier (an "Other Resale Agreement”) which provides for the
provision within the state(s) of Alabama, Florida, Georgla, Keatucky, Loulsiana, Mississippi, North

Carolina, South Caroline and Tennesseo of any of the arrangements coversd by this Agreement upon rates,
terms oc conditions that differ in any material respect from the rates, terms and coaditions for such

amangements set forth i this Agreement ("Other Terms™), BellSouth shall be deemed thereby to have
offered such other Resale Agresment to Reseller in its entirety. E?iﬂu;i!ﬂ&n
within sixty (60) days afier the Commission approves such Other Resale Agresment pursuant (0 S.C.
252, or within thisty (30) days aficr Resclier acquires actual illo‘igg
requiring the approval of the Commission pursuast 0 47 U.5.C. § 252, as the case may be, such Other
Terms shall be effective between BeliSouth and Resslier as of the effective date of such Other Resale
Agreement. In the ovent thet Ressller accepts such offer more than sixty (60) days after the Commission
approves such Other Resale Agreement pursuaat to 47 U.S.C. § 252, or more than thirty (30) days after
acquiring actual knowledge of aa Other Resale Agresment not requiring the approval of the Commission
pursuant to 47 U.8.C. § 252, as the case may be, such Other Terms shall be effiective between BellSouth and
Reseller as of the date oa which Reseller acospts such offer

C. In the event that afier the effective date of this Agreement the FCC or the Commission enters an
order (a “Resale Order™) requiring BellSouth to provide within the state(s) of Alsbama, Florida, Georgia,
Keatucky, Louisiana, Mississippi, Nosth Carolina, South Carolina and Tennessee any of the arrangements
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covered by this agresment apon Other Terms, then upoa such Ressle Order becoming flaal and sot subject
©

1 flarther adeainistrative ﬁl’f'!!t!!‘i
Reseller upon such Other Te ttl&.tiﬂll’s‘i.l
provided s Bection XVLE fn o ovast that Ressiler acoupts sach offer witha slxty (60) days afier the date
on which sech Resabo Order becosses fine! and ot eibjest to farther administrative of fudiclal review, soce
Other Terms shadl be afiectivo betwesn DeliSoeth and Reseller a2 of the effctive dase of sech Rasale Order.
F'i'iil'l'!g""lill
Order becomes final and 50t ssbject to ferther admindstrative or judicial review, ¢ ~cb Other Torms shall be
effective betweea BellSouth and Ressiler as of the date on which Ressiler accepts such offr.

b In the event that adier the sflective date of this Agresment BellSouth fles sad asbosquenty recedves
sporoval for e of moss ietrastsie Wil (cul, » “Rosals Taridl™) afibelag 1o provide within the siete(s) of

Tennessee lldl this Agresment upon Other Terms, thea upoa such Resale
i‘.“tl. lltrgl“!llli“lsi

socopts such offer whthin sixty (60) days after the dats on viioh sach Resale Tasfl becomes effsctive, sech
Othur Terms shall be efiactive batwess Ballfouth and Resiler a8 of (he eifestive dats of such Resle Tariil.
In the event that Rassller acospis such offer more thea sixty (60) days sfisr the date on which such Resale
Tariff becomes efflective, such Other Terms shall be effective botweea BellSouth aad Reseller as of the daie
jtgilﬂl
The terms o this Agresment, other than those affected by the Other Terms accepted by Reseller,
shall remain in fu!l foros aad effiect.
Corvective Payment. [a the ovent that — .
1. BellSouth and Reseller revise this Agreement pursuant to Section XVLA, or
2, ;i-i’llgiiﬂgigu&g
or Reseiler, as applicable, shall maks a corrective payment to the other pasty to correct for the
differonce between the rates sot forth berein and the rates Lo such revised agresment or Other Terms
for substantially similar services for the period from the effective date of such revised agreement or
Other Terms until the date that the parties executs such revised agreement or Reseller acoepts such
Other Terms, plus simple interest at & rate equal 1o the thisty (30) day commercial papes rate for
high-grads, unsecured noses sold through dealers by major corporations la multiples of $1,000.00
regularty published ia The Wall Sireet Journel.
Notices
A Every notice, consent, approval, o other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to:
BellSouth Telecommunications, Inc. TEL-LINK, L.L.
A, OLEC Accoust Team Attn: Rod Ayoox, President
3535 Colonnade Parkway 8601 Dunwoody Place, 406
Birmingham, Alabama 35243 Atlanta, Georgia
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:ﬂ*“uhm*wﬂhmummuh
pasty.

| Whete specifically required, notices shail be by cartified or ragisared mail. Unisss otherwiss
provided ia this Agresmeant, notice by mail shail be effective oa the date it is efficially recorded as detiversd
by retura receipt o eguivelent, and ia the sbesnce of such record of delivery, it shall be presumed 10 have
been delivered the fifth day, or et business day aider the fiith day, after k was deposited (a the mails.

XVIIL Amendments
This Agresment may be amended at anry tises wpon writies agresment of buth perties.
XDL Estire Agresment

This Agrosmeot ests ferth the eatire undermanding sad super sedas prior agresments betwesa the parties
relating to the subject metter containsd hereln and marges all prior disussions beiwesa them, and aeither party shall
be bound by any definition, cendition, provision, repressatation, warra:y, covenast or promise other than as
expressly stated ia this Agresment or as is contemporansously or subsequently set forth in writing and executed by a
duly authorized ufficer or represeatative of the party 0 be bound thereby.

: v s Coo —
Sigaature

NAME: \‘ﬂi‘bsm' : NAME: % Eég),g‘
Name Pristed Name

mbif‘.t—h’r TITLE: \]P

Varsion: Pebruary 13. 1997 o Pase 14
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EXHIBIT “A"
APPLICABLE DISCOUNTS

mm-umnmnmumuumamum-a
users shall bs availabie at the fhilowing disconnt off of the retail rate.

- RECOTINT
EIATE RERENCE BUED(ESE

ALABAMA 10% 10%
FLORIDA 18% 12%
GBORGIA 203% 17.3%
KENTUCKY 10% 8%

LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% 8%
NORTH CAROLINA : 12% 9%
SOUTH CAROLINA ; 10% 9%
TENNESSEE** 16% 16%

® Effiective as of the Commission's Order ia Louisans Dockst No. U-22020 dated November 12, 1996.
*¢ The Wholesale Discour: is set s a percentage off the tarified rates. 1f OLEC provides its own ogerator services

and directory services, the discount shall bs $21.56%. These rates are effective as of the Teanessee Regulstory
Authority’s Order in Tenssssse Dockat No. 90-01331 dated Jasuary 17, 1997,

Version: February 13, 1997 Pase 19
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, efiactive 88 of April 1, 1997, is entered into by and between BellSouth
Telecommunications, Inc. ("BST"), s Georgla corporation, and Tel-Lisk, LLC d/Va Tel-Link,
LLC. or Securstel (“Local Exchange Company™), s Georgia corporation, and their fully
suthorized officers.

WHEREAS, in consideration of the mutual ocovenants, agresments and obilgations set
forth below, the parties hereby agree as follows:

L SCOPE

A This Agroement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information at the request of the Local Bxchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have acosss to such
information. Local Exchange Carrier understands that BST provides sccess to information in its
LIDB to various telecommunications service providers pursuant to applicable tariffs and agrees
* that information stored at the request of Local Exchange Carrier, pursuant to this Agreement,
shall be available to those telecommunications service providers. The terms and conditions
contained in the attached Addendum No. 1 are hereby made a part of this Agreement as if fully

incorporated herein.
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B.  LIDB is accessed for the following purposes:
1.  Billed Number Screening
2., Calling Card Validation
3.  Fraud Control
C.  BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such festures as sorting Calling
Card Fraud detection according to domestic or intemnational calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
mwﬂmmhthBth.Wmmuimmdd
intthDquy.MMMSpedﬂcM!ds.ﬂBS?snkdimzﬁmwben
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST’s end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST’s
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time. '
Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing ed collection customers of BST query
BST’s LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it

. a1
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: includes in the LIDB on Local Exchangs Company's behalf pursuant to this Agreement.

Therefore, until such time as BST can and does implement in its LIDB and its supporting

me».mwmw.ummsmm@
parties to this Agreement execute appropriste amendments hereto, the following terms and
conditions shall apply:

(@)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Locel
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
mmMmmwmmwmmwmy's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST is billing the charge. 5

()  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company’s end users,

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company.” It shall
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be the responsibility of the Local Exchange Company and the other entity to negotiate and
arrange for any appropriste adjustments.
II. TERM

This Agreement will be effective as of April 1, 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either party upon thirty (30) days
written notice to the other party.
III. FEES FOR SERVICE AND TAXES

A.‘ The Local Exchange Company will not be charged a fee for storage services
pmvidedbyBSTtotheiMMCommy.uducﬂbedinSocﬁonlomﬁaAg'reemem.

" B.  Sales, use and all other wxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
' imposing jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local
Exchange Company deems are improperly levied.
IV. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and ho'd the
other harmless against any loss, cost, claim, injury, or liability relating to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise

23
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specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury o liability. The indemnified
party agrees to notfy.the other party promptly, in writing, of sny writien claims, lawsuits, o
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
Mhmmmhmwhwﬂdmdmdmi-m«m&
unless the defense of the claim, lawsuit, or demand hes been tendered to it in writing and the
Wmummwmmm

V. Lmu'mnoudrunnm ;

Neithapmylhllbcllablctot‘nothupmyfounyloﬂpmﬂuormmorformy
mwumwmwmmmmmm
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

VL. MISCELLANEOUS

A. It is understood and agreed o by the parties that BST may provide similar services to
other companies.

B. Al terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause cither
party to violate any such legal or regulatory requirement and either party's obligation to perform
shall be subject to all such requirements.
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C.  The Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST’s
corporate or trade names, logos, trademarks or service marks or those of BSTs affiliated
companies are mentioned or language from which the connection of said names or trademarks
therewith may be inferred or implied; and the Local Exchange Company further agrees not to
m«mm*mpmmammmnw.
prior written approval.

D. MWWMWWMMLMMe
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negouations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Nci&«mwﬂhhddwefwmydehyorﬁﬂminpdmmofmy
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of chorudiiﬁry authority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, carthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe mamawndimwmywmmdumorﬁvimofodmmomor

transportation facilities, or acts or omissions of transportation common carriers.

29
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G.  This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by

their fully authorized officers.

BELLSOUTH TELBCONMUN&‘I‘IONS. INC.
-

By:
Title: (X

m: 1;"“ k
e

o378

THE LOCAL EXCHANGE COMPANY

By: ST

Title: 2

Date: __225(43

Address: _ Rlpd\ Douneuesly, Voce
e 4,

OMode. GA S8

=
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(Ranals)

ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
7 STORAGE AGREEMENT
This Addendum No. 1 to the Line Information Data Base Storage Agresment dated April
1, 1997 between BeliSouth Telecommmunications, Inc. ("BST"), and Tel-Link, LLC dA/a Tel-

Link LLC or Securetel (“Local Exchange Company”), effective the first day of April, 1997.

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST’s LIDB, BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will

provide responses to on-line, call-by-call queries to this information for purposes specified in
Section LB. of the Agreement.

IL DEFINITIONS

A.  Billing number - a number used by BST for the purpose of identifying an account
liable for charges. This number may be a line or & special billing number.

B.  Line number - & ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

C.  Special billing number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange service or with a SPNP
arrangement.
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D. muqc-ﬂmu-.wmmuu}mmwmbym.

E.  PIN number - a four digit security code assigned by BST which is added to a
billing number to compose s fourteen digit calling card number.

F.  Toll billing exception indicator - associsted with a billing number to indicate that
it is considered invalld for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Wmsm-mw&ﬁvhyofmmamﬂ
billing exception indicator is present for a particuler billing number.

H. mﬁvm-mwmmmofmwuw-mm
calling card number exists as stated or otherwise provided by a caller.

L Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local
Exchange Company.

IIl. RESPONSIBILITIES OF PARTIES

A.  BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will rcquest any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B. Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be held responsible for

28
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any delay or failure in performance 10 the extent such delay or failure is caused by circumstances
or conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume
ofﬁewrﬂnlmmmdMﬁdMﬂnmwmeumorﬂw
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company's individual end w ers. In the event
that Local Exchange Company wants 10 include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

C. BST will ptuvlde responses to on-line, call-by-call queries to the stored
information for the specific purposes lisicd in the next paragraph.

D.  BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:

1. Validate a 14 digit Calling Card number where the first 10 digits are a line

" number or special billing number assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.

: 2. Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.
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Unless expressly suthorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Addendum shall be used for no purposes other

than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by

their fully authorized officers.

'l'itie:
Date: 3/ [a
Address: 8459 | Bel| Sevity Cealas

2"78 West Peaclivian Stvest, N&.
; &h. %q.‘a 30;:1‘ -

THE LOCAL EXCHANGE COMPANY

By: _-&&_FA(‘

Title:

Date: >(zsa>

Address: %:i Oosians, Nev o
TN

AN A 0390
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