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GERRY, FRIEND & SAPRONOV, LLP 9
ATTORNEYS AT LAW F “
SUITE 1450
THREE RAVINIA DRIVE
ATLANTA, GEORGIA 30346-2131

1770) 390-0500
FACSIMILE (7700 395-0000
EMAIL: ghilaw@ghlswcom

April 2, 1997 .
VIA UPS OVERNIGHT

Florida Public Service Commission F70 43 7 TI
Division of Administration, Room G-50

101 East Gaines Street

Tallahassee, FL 32399-0850

Re: TEL-LINK of Florida, L.L.C.'s Application for Authority to Provide

Interexchange Telecommunications Service Within the State of Florida (the
"Application")

Dear Sir/Madam:

Enclosed is the original and thirteen (13) copies of the Application. Please file the

Application in your usual fashion and return one file-stamped copy to us in the enclosed
envelope.

Also enclosed is our check in the amount of $250.00 to cover the cost of filing the

Application.

hCK Thank you for your assistance in this matter. If you have any questions regarding this
AFA  ————=atter, please do not hesitate to contact the undersigned.
APP
CAE SMI)’,
CMU ——
g ) e —
EAG ———— Charles A. Hudak
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LIN —Enc.
OPC ——ec:  Mr, Terry Fields, VP - Finance Chock received with filing and
RCH TEL-LINK of Florida, L.L.C. forwarded to Fiscal for deposit.
SEC (with enclosure) Fiscal to forward @ copy of check

—ls Walt Sapronov, Esq. 10 RAR with proof of d¢ posil

WAS
OTH

DOCUMENT NUMBER-DATE Ingg.o! porson who forwarded check:
03504 APR-4G
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3.

This

is an application for (check one):

Original Authority (New company).
Approval of Transfer (To another certificated company) .
Approval of Assignment of existing certificate (To a

noncertificated company). "
Approval for transfer of control (To another certificated

company) .

Select what type of business your company will be conducting
(check all that apply):

()

)

(X)

()

()

Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches and

transmission facilities in Florida.

Operator Service Provider - company provides or plans to
provide alternative operator services for IXCs; or toll
operator services to call aggregator locations; or
clearinghouse services to bill such calls.

Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities
of other carriers. Bills its own customer base for

services used.

Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills eud uscrs .t a rate above
its discount but generally below the rate end users would

pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts
with wunaffiliated entities to obtain bulk/volume
discounts under multi-location discount plans from
certain underlying carriers. Then offers the resold
service by enrolling unaffiliated customers.

Name of corporation partnership, cooperative, joint venture or

sole

proprietorship:
“L.Lm Of 'lﬂr’-dl; L.Llc.

DOCUMENT NUMITR-DATE
3504 AR-45

FPSC-RECORDS/REPORTING

Free




Name under which the applicant will do business (fictitious
name, etc.):

TEL-LINK of Florida, L.L.C.

National address (including street name and number, post
office box, city, state and zip code).

8601 Dunwoody Place, Suite 406
Atlanta, Georgia 30350 .
(770) 552-9840

Florida address (including street name and number, post office
box, city, state and zip code):

The Applicant conducts business from its headquarters in
Atlanta, Georgia. The Applicant’s registered agent in
Florida is listed below at 9(b).

Structure of organization;

( ) Individual ( ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership

(X) Other: Applicant is a Florida limited liability company.

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Not applicable.

(a) Provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169 FS), if applicable.

Not applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

Not applicable.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If
{0., give name of company and relationship. If no

onger associated with company, give reason why
not.

Not applicable.




If incorporated, please give:

(a)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate Charter Number: F97000000302

Name and address of the company’s Florida registered
agent.

TEL-LINK of Florida, L.L.C.
c/o CT Corporation System
1200 South Pine Island Road
Plantation, Florida 33324

Provide proof of compliance with the fictitious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number: Not applicable.

Indicate if any of the officers, directors, or any of the
ten largest stockho.ders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

None of Applicant’s officers or members has
been adjudged bankrupt, mentally incompetent,
or found guilty of any felony or of any crime.
Further, no such action can result inasmuch as
no such proceedings are pending against any of
Applicant’s officers or members.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If
yes, give name of company and relationship. 1If no

longer associated with company, give reason why
not.

None of Applicant’s officers or members is an
officer, director, partner or stockholder in
any other Florida certificated celephone

company .




10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number) :

(a) The application;

Walt Sapronov, Esq.
Charles A. Hudak, Esq.
Gerry, Friend & Bapronov
Three Ravinia Drive
Suite 1450

Atlanta, GA 30346-2131
(770) 399-5500 =

(b) Official Point of Contact for the ongoing operations of
the company;

Mr. Terry Fields

Vice President - Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350

(770) 552-9840

(¢) Tariff;

Walt Sapronov, Esq.
Charles A. Hudak, Esq.
Gerry, Friend & Sapronov
Three Ravinia Drive
Suite 1450

Atlanta, GA 30346-2131
(770) 399-9500

(d) Complaints/Inquiries from customers;

Mr. Terry Fields

Vice President - Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350

(770) 552-9840

For twenty-four hour assistance, please contact
Applicant’s Customer Service Department at: 1-800-
820-2886.

11. List the states in which the applicant:
(a) Has operated as an interexchange carrier.

Applicant 4is not authorized to provide long
distance telecommunications service in any state at

this time.




(b)

(ec)

(d)

(e)

(£)

Has applications pending to be certificated as an
interexchange carrier.

Applicant has filed, or intends to file,
applications to resell telecommunications service
in the states of Alabama, Arkansas, Florida,
Georgia, Illinois, Idaho, Kentucky, Mississippi,
Montana, Nevada, New Mexico, BSouth Carolina and

Utah.
Is certificated to operate as an interexchange carrier.

Applicant has not received authority to operate as
an interexchange carrier in any state at this time.

Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

Applicant has never been denied authority to
operate as an interexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances

involved.

Applicant has never been assessed regulatory
penalties for vioclations of federal or state
telecommunications statutes.

Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances

inveolved.

Applicant has never been involved in civil court

proceedings with an interexchange carrier, local
exchange company or other telecommunications

entity.

12. What services will the applicant offer to other certificated
telephone companies:

() Facilities. ( ) Operators.
() Billing and Collection. ( ) Sales.
{ ; Maintenance.

X Other: None.

13. Do you have a marketing program?

Applicant markets its services through employee sales and
marketing personnel.
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14.

15,

le.

Will your marketing program:

Pay commissions?

Offer sales franchises?
. Offer multi-level sales incentives?
“ Offer other sales incentives?

Not applicable.

Explain any of the offers checked in question 14 (To whom,
what amount, type of franchise, etc.)

Not applicable.

Who will receive the bills for your service (Check all that

apply)?

(X) Residential customers (X) Business customers.

( ) PATS providers. ( ) PATS station end-users.
() Hotels and motels ( ) Hotel and motel guests.

( ) Universities. ( ) Univ. dormitory rcaidents.

(X)

Other: (specify) Applicant permits users of its prepaid

calling card service to purchase additional telecommunications
services using a major credit card. Accordingly, any of the above
who purchase such additional services could receive a bill on their

credit card for Applicant’s service.

17.

Please provide the following (if applicable) :

(a)

(b)

Will the name of your company appear on the bill for your
services, and if not who will the billed party contact to
ask Questions about the bill (provide name and phone
number) and how is this information provided:

Applicant’s name and toll-free telephone number for
customer service will appear on the customer’s
statement.

Name and address of the firm who will bill for your
services.

At this time, Applicant intends to enter into a
billing agreement with both credit card companies
and a non-affiliated billing contractor. The
billing contractor will bill for Applicant’s
services through 4its @existing billing and
collection agreements with local exchange companies
in the State of Florida, or other third party

billing companies.




i8.

19.

Please submit the proposed tariff under which the company

plans to begin operation.

Commission Rule 25-24.485.

Use the format required by

Applicant’s proposed tariff is attached hereto at Exhibit

mpw

The applicant will provide the following interexchange carrier
services (Check all that apply):

| LR R

| 111 ]

| |11

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute (i.e.,
distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
America, etc.)

800 Service (Toll free)

WATS type service (Bulk or volume discount) -
Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel services)
(For example, 1.544 Mbps, DS-3, etc.)

Travel Service
Method of access is 950
Method of access is 800

900 Service

not

Ring




20.

21.

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example, to
atrons of hotels, students in universities, patients in
ospitals)

Available to inmates

Services included are:

Station assistance

Person-to-Person assistance .
Directory assistance

Operator verify and interrupt

Conference Calling

AR

What does the end user dial for each of the interexchange
carrier services that were checked in services included

(above) .

A description of Apnlicant’s services is attached hereto
at Exhibit "B".

Other: Not applicable.




i
@&
I

o ey 0
—— ﬁ-h& -

REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay a regulatory assessment fee in the amount

‘of .15 of one percent of its gross operating revenue derived

from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment f@e of

$50.00 is required. i

GROSS RECEIPTS TAX: I understand that all telephone comainies
must pay a gross receipts tax of two and one-half percent on
all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax must
be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00
must be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the Commission’s
policy that interexchange carriers shall not conctruct
facilities to bypass the LECs without first demonstrating to
the Commission that the LEC cannot offer the needed facilities
at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules
and Orders relating to my provision of interexchange telephone
service in Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange telephone

service.

ACCURACY OF APPLICATION: By my signature below, I attest to
the accuracy of the information contained in this application

and associated attachments.

TEL-LINK of Florida, Inc.
(Applicant)

e e

By: / ;:E:?Z Z £i££$=
Terry Filelds

Vice President - Finance

Date:

% 3(-2,
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APPENDIX A
CERTIFICATE TRANSFER STATEMENT
I | .
current holder of certificate number , have

reviewed this application and join in the petitioner’s request.

-

Signature of owner or chief officer
of the certificate holder

Title

Date
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A statement of how the Commission can be assured of the
security of the customer’s deposits and advance payments may be
responded to in one of the following ways (applicant please check

one) :

( X) The applicant will not collect deposits =nor will it
collect payments for service more than one month in

advance.

( ) The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month.
(Bond must accompany application).

Vice President - Finance
TEL-LINK of Florida, L.L.C.

3 H-8)

Date




APPENDIX C
INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or
leased.

As a reseller, Applicant’s services will be provided from
current or future locations where its underlying carrier

maintains a point of presence.

SWITCHES: Address where located, by type of switch, and
indicate if owned or leased.

As a reseller, Applicant’s services will be accessible
from all locations where its underlying carrier maintains
switched access facilities.

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of
facilities (microwave, fiber, copper, satellite, etc.) and
indicate if owned or leased.

POP-to-POP Type Qwnexship

Applicant does not maintain transmission facilities
within the State of Florida.

ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within
thirty (30) days after the effective date of the certificate

(Appendix D).

TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule

25-24.471 (4) (a).

Applicant represents that it shall limit its intraEAEA
service to WATS and MTS toll service. Applicant has the
ability to screen all calls and shall block any other
unauthorized intralATA local call. Applicant further
represents that it does not resell private line services.

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has { ) ox
has not (X) previously provided intrastate telecommunications

in Florida. If the answer is has, fully describe the
following:

(a) wWhat services have been provided and when did these
services begin?

Not applicable.




(b) 1If the services are not currently offered, when were they
discontinued?

Not applicable.

/m@

Terry Fields
Vice President - Finance
TEL-LINK of Florida, L,L.C.

S ol ] bt
Date




AND
EAS ROUTES

Describe the service area in which you hold yourself out to

provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so

indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

Ry AN

Terry Fields
Vice President - Finance
TEL-LINK of Florida, L.L.C.

}'3!"?)
Date







. TELECOMMUNICATIONS smwu.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2
Original Page 1

TELECOMMUNICATIONS SERVICES "

Applying to Resale of Intrastate
Common Carrier Communications
Services Between Points in the
State of Florida

AND
CONTAINING RULES AND REGULATIONS
GOVERNING SERVICE

This tariff is on file with the Florida Public Service Commission and copies may be inspected, during
normal business hours, at TEL-LINK of Florida, L.L.C."s, 8601 Dunwoody Place, Suite 406, Atlanta,
GA 30350.

Issued: Effective:

By: Mr. Temy Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350




. TELECOMMUNICATIONS SERVI.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2
Original Page 2

CHECK LIST

Pages 1 to 31 are effective as of the date shown. Revised sheets as named below contain all
changes from the original tariff that are in effect on the date thereof.

PAGE REVISION NO. PAGE REVISION NO.
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Oﬂﬁmll
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
31 Original

Issued: Effective:

By: Mr, Termry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350



TEL-LINK of Florida, L.L.C.

. TELECOMMUNICATIONS SERVI’
Florida Tariff No. 2

Original Page 3

: SYMBOLS
Whenevcr tariff sheets are revised, changes will be identified by the following symbols:
(C) To signify changed regulation.
(D) To signify deleted or discontinued rate, regulation or condition. .
(I)  To signify a change resulting in an increase to a customer’s bill.
M) Tosignifymﬂerialmovedﬁomortomtbcrpmofuﬁffwimnocimngcintext,rate.ru!eor
condition.
(N) To signify new rate, regulation, condition or sheet.
(R) To signify a change resulting in a reduction to a customer’s bill.
(T) To signify change in text but no change in rate, rule or condition.
(Y) To signify a reference to other published tariffs.
(Z) To signify a correction.
Issued: Effective:
By: Mr, Terry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406

Atlanta, GA 30350




TELECOMMUNICATIONS SERVI.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2
Original Page 4
TABLE OF CONTENTS

TITLE PAGE .......................................................... 1
CHECK LIBT ., o itie s sisis s emisiaalems sm sois ae sinle s81iala a0a0é ora i aisisiwin Bi® S000 800 88 2
SYMBOLE 7 i s Bl | e el §5ae o asle s30.076's v 0l sldbwinie Wies #aie wipwinia sne oo 3
TABLE OF CONTENTE . & safaisione o060 0nas siais sinnse ¢ 8650008800 T SR Si e 4
TARIFF FORMAT SHEET ..... o e T TR TE R —— 6
INTRODUCTION .....cco00000 Tosoac Toinc e Giiaie S St SGNGTETE WShte aJBSVATRININTE BIRe e 7
1 TECHNICAL TERMS AND ABBREVIATIONS ... ....ccciiuvnnnnrarsnnnnns 8
2 RULES ANDREGULATIONS .....ccvteenrorsovscnsasccssccnssanosas 13
2.1  Undertaking of the Company ....... wiaria wealoss e cariaae etotnl i SRR 13
2.2 Responsibilityand Use ..............cciiiinniineiiinnians 14
O U . A e e sie e vele 4 aeE e elalale steie aialle aTelaieis wiee e 14
24 Call Blocking . ..... RS e Wiate SR RIS S SRR B 8 14
2.5 Interconnection ..... D A P STl et PR AT BTl 15
2&6 &mm ® 8 2 B 8 8 8RR @ @ & & & @ @ & & 8 " 8 N 0@ L I I R R I I T T O R ls
oy BRI 1 T e e A S s L R e S b e aks AEar e S Bl 16
28 Customer Premises .........ccoovsuurveessssssrsnanssnsassssss 16
2.9 Non-Routine Maimemnee and Insullntson ........................... 16
210 INerruption .. ...cveseeesnsaronanastarorsnrrasesesaasacsens 16
2.11 Service Commencement and Acoeptance ............................ 16
212 Minimum Service Period .. ... ....couttintiiiiiiiaiaaiiaaeaas 17
213 ServiceOrderCancellation . . . . ... ...t veurnsasosnssrnsersonns 17
214 Billingand Payments ...........ceeereetaiiriiiiaaiaiaiisaas 17
2.15 Late Payment Chnrge ...................................... 18
216 DeposiS . ...oviivocesirratastssrsersestranaseser et tsens 19
2.17 AdvancePayments .............cconcsvronsasensaasatanascnans 19
18 ORI LA L . 2 5s o iaie aisieiaiiee o win 6 a Kinis v eine N SR o uE ws e 8BS SO0 19
PR LI (o 3 A R e S TSN T R T R 19
2720 DicontImtion it s i s e e e s e s st e et et a s s as e ees 20
221 Restoration of Services . .........cccovviinrnonsarotiivnssesnaas 20
2.22 Limitation of Liubility ........................................ 21
223 Disclaimer .......... B % e wie e AN E e e e e S S 22
2.24 Indemmﬁuﬁon .......... B s steiaite aiRle e e e e BLRE WTETe WE-elveee miTe S 22

Issued: Effective

By: Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350



. TELECOMMUNICATIONS SERVI'

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2
Original Page 5
TABLE OF CONTENTS (cont.)

2.25 Indemnification by Customer ............ccooumuenonneniinnrnnnnas 23
226 Creditsand Credit Allowances .............c.oveeennnnrrrrnansnnns 24
227 Local Calling ATea .. .....covvveneroneccncnoceacaceransnsonns 25
2.28 Access to Telephone Relay Service .. ...........coviiiinn, 25
229 CompliBNCe .......cceonuvsesntosanseonsasosarnasasosaesesecns 25
230 Force MBJeure ..........ccovcevsosnssnossonnonns P 25
231 Poll'Forca and BIBCE - 1 c . o o oo s s c0i oo ss 847 sain s sen abisnie wine o eee 25
232 COOPETBLON . . ..o cvvvorvcovnsonssscsnrossssssssanssossssonns 25
233 Governing LaW ......c.covesisensssvasassnosrssssnasnsssosnss 25
234 Assignment ............ IR e i e e SRR B s Ve Sae 26
235 Special Construction .. ..........ovvuieiratrarii it 26
2.36 Operator Services ..... A SO O S St 27
3 DESCRIPTIONOF SERVICES .. ....ccco0tatsossoncasssscsssossnsscns 28
3.1 Prepaid Calling Card Services ... .........cucuveninnenninnnnenns 28
B RATES - s aem00ii8 I s s S e S W, aYe ST e el Eeietads BT 30
4.1 Retumn Check Charge ........ L DS S S B SR A A 30
42 ReconnectionFee ......covvcterosnenernsssossasosssssnannansns 30
43 ProfotionS .. s o e s emsrecsssssssssssssecssssaes e ees e 30
45 Directory ASSIStANCE . ........covtrvrerrtetrssararasssiasaitens 30
4.6  Rates for Hearing or Speech Impaired . ................ e e R 31
47 Computationof Charges ............ccciveeurnernrnnnenenannns 31

Issued: Effective:

By: Mr. Terry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350




TELECOMMUNICATIONS SERVIC)
Florida Tariff No. 2

TEL-LINK of Florida, L.L.C.
Original Page 6

TARIFF FORMAT SHEET

A.  Page Numbering. Page numbers appear in the upper-right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page is
added, the page appears as a decimal. For example, a new page added between pages 34 and 35 would

be 34.1.

B. Page Revision Numbers. Revision numbers also appear in the upper-right corner of the page.
These numbers are used to determine the most current page version on file with the Florida Public
Service Commission. For example, the 4th revised Page 34 cancels the third revised Page 34. Because
of deferrals, notice periods etc., the most current page number on file with the Commission is not always
the tariff page in effect. Subscriber should consult the check page for the page currently in effect.

3 Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level of coding.

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.L
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).1.G)
2.1.1.A.1.(a).L.()(1)

D. Check List of Effective Pages. When a tariff filing is made with the Commission, an updated
Check List of Effective Pages ("Check List") accompanies the tariff filing. The Check List lists the
pages contained in the tariff, with a cross reference to the current revision number. When new pages
are added, the Check List is chauged to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on the Check List if these are the
only changes made to it (i.¢,, the format, gtc.). The subscriber should refer to the latest Check List to
find out if a particular page is the most current page on file with the Commission.

Issued: Effective:

By: Mr. Temy Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350



. TELECOMMUNICATIONS ssnwc.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2
Original Page 7

INTRODUCTION

This tariff ("Tariff") contains the regulations and rates applicable to the furnishing of intrastate,
common carrier telecommunications resale services by TEL-LINK of Florida, L.L.C. (hereinafter referred
to as "TEL-LINK" or the "Company") between various locations in the State of Florida.

The regulations governing the provision and use of services offered under this Tariff are set forth
in Section 2. Service descriptions and rates are set forth in Sections 3 and 4, respectively.

Issued; Effective:
By: Mr. Termry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350



. TELECOMMUNICATIONS SERVI(.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2

Original Page 8

I TECHNICAL TERMS AND ABBREVIATIONS

Certain terms used throughout this Tariff are defined below.

Access Code

"Access Code" means a sequence of numbers that, when dialed, conr~cts a Customer to the
Carrier associated with that sequence. y

suthorization Cod

" Authorization Code" means a numerical code, one or more of which are assigned to a Customer
to enable it to access the Services provided by the Company and to identify the Customer for

billing purposes.

Authorized User

"Authorized User" means a person, firm, company, corporation, or other entity who is authorized
by the Customer to take Service under this Tariff.

; ic Number Identification (AN
"Automatic Number Identification” or "ANI" refers to the calling telephone number identification
which will be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as
a call is placed. ANI is provided by the LEC only when an LEC's switched access, Feature
Group D interconnections are used to gain access to a Carrier's switched telecommunications
service.

Carii

"Carrier" means a communications common carrier authorized by the Commission or the FCC
to provide communications service to the public.

c iy
"Commission" means the Florida Public Service Commission.
Credit(s)

"Credit(s)" has the meaning set forth in Section 2.26 hereof.
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Credit Allowances
"Credit Allowances" has the meaning set forth in Section 2.26 hereof.
Credit Limi

"Credit Limit" means a credit limit placed on Customer's monthly consumption of Services
pursuant to Section 2.18.

Customer

“Customer" means the person, firm, company, corporation, or other entity who, pursuant 1o a
Service Order, orders Service(s) under this Tariff, (ii) purchases an Prepaid Calling Card from
the Company, or (iii) prepays the Company for use of the Services via a Prepaid Calling Card
up 1o a pre-established credit limit.

ECC
"FCC" means the Federal Communications Commission.

Governmental Authority

"Governmental Authority" means any judicial, administrative, or other federal, state or municipal
governmental authority (including without limitation the Commission and the FCC) having
jurisdiction over the Company or the provision of Services hereunder.

Holidavs

"Holidays" means all Company-specified holidays: New Year’s Day (January 1), Independence
Day (July 4), Labor Day, Thanksgiving Day and Christmas Day (December 25).

ICB
Individual Case Bu:in"lor *ICB" has the meaning set forth in Section 2.35 hereof.

Interruption

"Interruption” means the disruption of, or removal of a circuit from, Service such that the Service
becomes unusable by Subscriber for a continuous period of thirty (30) minutes or more.
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InterLATA Service

"InterLATA Service" means communications between a point located in a local access and
transport area ("LATA") and a point located outside such area.

“LEC" means any person that is engaged in the provision of local exchange service or exchange
access service. However, such term does not include any person insofar as such person is
engaged in the provision of commercial mobile radio service.

Local Access and Transport Area ("LATA")

"Local Access and Transport Area" or "LATA" means a geographical area established by the U.S.
District Court for the District of Columbia in Civil Action No. 82-0192, within which a LEC

provides communications service.

s T
"Minimum Service Period" (or "MSP") means the minimum period of time during which
Customer takes Services under this Tariff.

Other Providers

"Other Providers" means any carriers or other service providers, whose services or facilities are
connected to the Services.

Performance Failure
"Performance Failure" means any disruption, degradation, or failure of Service, including without
limitation any Interruption (but excluding Scheduled Interruptions), any installation failure or

delay, or any mistake, delay, omission, error or other defect in the Service or in the provision
thereof.
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"Prepaid Calling Card" means a calling card or other tangible item which (i) contains an
Authorization Code and an Access Code, (ii) is supplied by the Company, and (iii) permits a User
to use the Services up to an amount prepaid to (or up to a credit limit pre-established by the
Customer with) the Company. < '

Regulation(s) ,
"Regulation(s)" means any and all law(s), rule(s), regulation(s) (including without limitation those
set forth in this Tariff), order(s), policy or policies, ruling(s), judgment(s), decree(s) or other
determination(s) which are made by the Commission or any other Governmental Authority or

which arise under any federal, state, or local statute, utility code, or ordinance, and which are
applicable to the Services or to any provision of this Tariff.

Resale Tariff(s)

"Resale Tariff{s)" means the tariff(s) of one or more Underlying Carriers.

Scheduled Interruption

"Scheduled Interruption” means an Interruption which has been scheduled by the Company in
advance for maintenance, testing, or other administrative purposes.

Service(s)

"Service(s)" means the Company's regulated, communications common carrier service(s) nrovided
under this Tariff.

Service Commencement Date

"Service Commencement Date" means either (i) the first day following the date on which the
Company notifies the Customer that the requested Service is available for use, (ii) in the event

Customer lawfully refuses to accept such Service, the date of Customer's acceptance of such
Service, or (iii) another, mutually agreed upon date. .
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1 Technical T i Abl e ( :
Service Order

"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company
designated form used from time to time by Customer for purposes of ordering Services hereunder
or for acquiring Prepaid Calling Cards.

Subscriber

"Subscriber" means a person, firm, company, corporation, or other entity who is authorized by
the Customer to use Service under this Tariff.

DD
"TDD" means a Telecommunications Device for the Deaf.

Teciminasion (Terminate)

"Termination" (or "Terminate”) means discontinuance of (to discontinue) Services, either at
Customer’s request, or by the Company in accordance with Regulations.

Third Party Billing C :

"Third Party Billing Companies" means, collectively, any clearinghouses, LECs, Other Providers,
credit card companies or other third parties who bill Customers for Services on the Company's

behalf.

Underlving Carrier(s)

"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are resold by the
Company pursuant to this Tariff.
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RULES AND REGULATIONS

The Company is a reseller of regulated, intrastate, long distance and local exchange services. The

Services described in Section 3 of this Tariff are provided to Customers by the Company pursuant to one
or more applicable resale agreements or Resale Tariffs which are on file with, and have been approved

by, the Commission.

Undertaking of the Company .

2.1.1

212

. The Company shall exercise its best efforts to
provide Services to Subscribers pursuant to the terms and conditions of this Tariff.
The Company shall exercise reasonable efforts to make such Services available for
Subscribers’ use on either the installation date set forth in a Service Order (or, if
no date is specified) as soon as practicable after execution of a Service Order,
subject to Customer’s compliance with Regulations. In addition to the Service
Order, Customer shall also execute such other documents as the Company may
reasonably require. In the event of a conflict or inconsistency between (i) the
terms of a Service Order (or of any other document executed by the Customer)
and (ii) those of this Tariff, the latter shall govern.

iti o igati The obligations of the Company to provide
Services are subject to the following: (i) availability, procurement, construction,
and maintenance of facilities required to meet the Service Order; (ii) the provision
of Services to the Company for Resale by the Underlying Carrier; (iii)
interconnection to Other Providers® services or facilities as required; and (iv) any
applicable Credit Limit.

ices. The Company reserves the right (i) to

Right to Di ; Block S
discontinue or temporarily suspend Services to or from a location where the

necessary facilities or equipment are not available under terms and conditions
reasonably acceptable to the Company; or (ii) to block Services to any Subscriber
location or any Authorization Code, without any liability whatsoever, in the event
that the Company detects or reasonably suspects either (a) fraudulent or unlawful
use of the Services at or by means of said location or Authorization Code, or (b)
consumption of Services in excess of the Credit Limit (if any).
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2.2

23

24

i ibility and U

22.1

222

223

Services may be used by Customer or Subscriber for any lawful purpose, twenty-
four (24) hours per day, seven (7) days per week, subject to the terms and
conditions set forth herein and in any applicable Service Order. Customer is
solely responsible for (i) prevention of unauthorized, unlawful or fraudulent, use
of or access to Services, which use or access is expressly prohibited; and (ii)
administration and non-disclosure of any Authorization Codes provided by
Company to Customer.

The Customer has no property right in the telephone number or any other call
number designation associated with the Company’s Services. The Company may
change such numbers, or the central office code designation associated with such
numbers, or both, assigned to the Customer, whenever the Company, in its sole
discretion, deems it necessary to do so in the conduct of its business.

The Company’s sole resporsibility with respect to provision of long distance
services in connection with Prepaid Calling Cards is to make such Services
available to Customers using such Prepaid Calling Cards in accordance with
Section 3.1 of this Tariff.

T =

The Services are suitable for the transmission of voice, data, or other communications
only to the limited extent set forth in the Resale Tariff(s).

Call Blocking
Notwithstanding any other provision of this Tariff, the Company may block calls which
are (i) made to certain countries, cities, or central office ("NXX") exchanges, or (ii) use

certain Authorization Codes, as the Company, in its sole discretion, deems reasonably
necessary to prevent unlawful or fraudulent use of Services.
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2.5  Interconnection
2.5.1 Services or facilities furnished by the Company may be connected with services

2.6

2.5.2

Equipment

2.6.1

262

263

or facilities of Other Providers subject to any technical limitations set forth in said
Other Providers' tariffs (if any); provided, however, Service furnished by the
Company is not part of a joint undertaking with any Other Provider.

Interconnection with the facilities or services of Other Proyiders is subject to (i)
the availability of said Other Providers’ facilities; and (ii) the applicable terms and
conditions of the Other Providers' tariffs (if any). Customer shall be solely
responsible for satisfying all legal requirements for interconnecting Customer-
provided terminal equipment or communications systems with Other Providers’
facilities, including, without limitation, application for all licenses, permits, rights-
of-way, and other arrangements necessary for such interconnection, Satisfaction
of all legal requirements, any interface equipment or any other facilities necessary
to interconnect the facilities of the Company and Other Providers must be
provided at the Custome-'s sole expense.

-—

The Company’s facilities or Services may be used with or terminated to Customer
Premises Equipment ("CPE"), such as a private branch exchange, key system or
pay telephone. CPE is the sole responsibility of the Customer and the Company
has no responsibility whatsoever for the installation, operation, and maintenance
of such CPE. The Customer is solely responsible for ali costs of installing,
maintaining or repairing CPE, including without limitation personnel charges,
wiring costs, and costs associated with routing of electrical power, incurred in the
attachment to and use of the Company's facilities or Services.

The Customer is responsible for ensuring that all attached CPE conforms to the
Federal Communications Commission’s registration requirements set forth in Part
68 of the Code of Federal Regulations (as amended), and the Company may
discontinue the provision of Services to any location where CPE fails to conform

to such Regulations.

The Customer will be responsible for payment of service charges at the
Company's standard, hourly rates in effect from time to time for visits by
Company personnel to the Customer's premises in response to any Service
difficulty or trouble report determined to be caused, in whole or in part, by the use
of any CPE, Services, facilities, or other equipment which is not provided by the

Company.
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2.7

2.8

2.9

2.10

2.11

Title

Title to any and all equipment or facilities provided by Company under this Tariff will
remain in the Company.

Customer Premises

Customer shall provide, without cost to Company, all equipment, space, conduit, and
electric power required to terminate the Services at the Subscriber’s premises. The
Customer shall arrange for the Company, or other Carriers as required, to have access to
the Subscriber's premises at all reasonable times for purposes of Service installation,
Termination, inspection and repair. Customer shall be solely responsible for any damage
to or loss of Company equipment while on the premises of Subscriber, unless such
damage is caused by the negligence or willful misconduct of the Company, its employees,
subcontractors or agents:

Nop-Routine Mai } Installati

At the Customer's request, the Company may perform installation or maintenance on
weekends or times other than during normal business hours; provided, however, Customer
may be assessed reasonable, additional charges based on the Company’s actually incurred
labor, material or other costs for such non-routine installation or maintenance.

Interruption

The Company, without incurring any liability whatsoever, may make Scheduled
Interruptions at any time (i) to ensure compliance by the Customer or Subscriber with
Regulations (including without limitation the provisions of this Tariff), (ii) to ensure
proper installation and operation of the Customer’s and the Company’s equipment and
facilities, (iii) to prevent fraudulent use of or access to the Services, or (iv) to perform any
other maintenance, testing or inspection reasonably required for the provision of Services
hereunder.

Service Commencement and Acceptance

Billing for Services will commence as of the Service Commencement Date. The
Company shall notify the Customer when Services ordered pursuant to an accepted
Service Order are ready for use. Customer may refuse to accept such Services only if

such Services fail to substantially comply with the specifications (if any) therefor set forth
in the Service Order or in this Tariff.
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2.12

2.13

2.14

The Minimum Service Period ("MSP") will be for the term specified in the applicable
Service Order, which term must be no less than thirty (30) days. Except as otherwise
provided in the Service Order, (i) this MSP will automatically renew for subsequent terms
of equal duration, and (ii) either the Company or the Customer may elect not to renew
any MSP by written notice to the other no later than thirty (30) days prior to the
expiration date of said MSP. :

Service Order Cancellat

Customers who cancel a Service Order prior to Service installation (including without
limitation cancellation of special construction or Services provided on an ICB) will incur
a Charge equal to the greater of (i) the non-recurring Charges for the MSP, or (ii) the
Company's reasonably incurred, actual expenses associated with such cancellation.

Billi i p

2.14.1 Except as otherwise limited by Regulation, Customer shall be responsible for
payment of all charges, whether authorized or not, for any and all use of or access
to Services provided to Subscribers, including without limitation any unauthorized,
unlawful or fraudulent use or access. Customer’s charges for Prepaid Calling Card
calls are subject to any applicable limitations established by Title 12 of the Code
of Federal Regulations Part 226 ("Regulation Z") or to any other Regulation.

2.14.2 All amounts stated on each monthly invoice are due and payable immediately
upon Customer's receipt thereof; provided, however, that Charges incurred for
Services obtained via Prepaid Calling Cards will be first debited against the
balance of the amount (if any) prepaid to the Company.

2.14.3 Except as otherwise provided in this Tariff, charges for Services will be billed to
Customer on a monthly (30 day) basis, in arrears, based on the Subscribers’ actual
usage, or under such other terms as may be agreed to by the Company and the
Customer in writing.
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2.14 Billing and Payments (cont.)

2144

2.14.5

Charges for Prepaid Service will be billed to Customer on a monthly (30 days)
basis, in advance, on the 15th day of each month for the following month’s
service, and shall be due on the first day of the following month. Customer’s
Service will be discontinued if the amount stated on the monthly invoice is not
paid in full by the 5th day of the month following the aforesaid mailing. All
calculations of dates set forth in this Section shall L¢ based upon calendar days
and if a billing date falls on a Sunday or on a Holiday, the Customer may make
payment in full on the next regular business day.

Except as otherwise provided in this Tariff, the Company, at its sole option, may
Terminate Services in the event Customer fails to pay any invoice within thirty
(30) calendar days after the due date stated thereon, subject to five (5) business
days’ prior written notice and to any other applicable Commission Regulations;
provided, however, Customer, at any time prior to the proposed date of
Termination, may cure its failure to pay past due invoices by agreeing in writing
to pay future invoices when due and to pay the unpaid balance in equal
installments over the three (3) consecutive billing months immediately following
said notice; provided further, however, Customer’s failure to make such agreed
upon installments when due will result in immediate Termination without further
notice. Termination of Services by the Customer or the Company for any reason
whatsoever will not relieve Customer of its payment obligations hereunder for all
Service charges incurred by Customer through the date of Termination. Customer
will be liable for all costs of collection hereunder, including without limitation
reasonable attorney’s fees. Any invoice for Services not disputed in writing by
Customer within ten (10) days afier receipt thereof is to be deemed conclusively
correct and binding upon the Customer; provided, however, except as provided in
2.14.4, Customer will have the right to obtain Commission investigation of any
disputed invoice before Service is disconnected in accordance with Regulation.

2.15 Late Pavment Charge

Invoices more than thirty (30) days past due will incur a monthly finance charge on the
unpaid balance at a rate equal to the lesser of one and one-half percent (1.5%) per month
or the maximum rate permitted by applicable Regulation.
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2.16

2.17

2.18

2.19

Deposits

The Company, at its sole discretion, may require that any Customer having a history of
late payments for the Services or whose credit history either is unsatisfactory (in the
Comipany's sole opinion) or is not established to the Company’s reasonable satisfaction,
make a deposit for consumption of Services. The Company, at its sole option and
discretion, may accept personal guarantees, bank letters of credit or surety bonds in licu
of a deposit. All deposits will be collected in accordance with Regulation.

Advance Payments
2.17.1 Recurring Advance Pavments. The Company, at its sole discretion, may require

any Customer to make an advance payment for consumption of Services. The
amount of each such advance payment will not exceed the lesser of (2) one (1)
month’s actual or estimated charges, or (b) the highest amount permitted by any
applicable Commission Regulation. Advance payments will be applied to charges
for Services in the same manner as other payments. A Customer may be required
to continue to make advance payments in accordance with this Section 2.17.1 until
such time as its credit worthiness is established to the Company's reasonable
satisfaction.

2.17.2 Non-Recurring Advance Pavments. The Company may require any Customer to
make an advance payment of non-recurring charges (e.g., special construction

charges) prior to consumption of Services.
Credit Limit

The Company may, at any time and at its sole discretion, set a Credit Limit for any
Customer's or Subscribers’ consumption of Services for any monthly period.

Taxcs

The Customer is responsible for payment of any and all state taxes or surcharges,
including without limitation franchise fees, excise taxes, sales taxes, or municipal utilities
taxes. Taxes and surcharges for Prepaid Service will be billed by the Company as
separate line items on Customer's invoice and are not included in any rates set forth in
this Tariff, Taxes and surcharges for Prepaid Calling Cards will be based on place of
origination and termination of each call, and will be assessed on a real-time, per call basis.
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220 Discontinuation

221

2.20.1 By Company. Except with regard to disconnection of the Company’s provision
of Prepaid Services pursuant to Section 2.14.4, the Company may at its sole option
and discretion Terminate Service without incurring any liability therefor
whatsoever, subject to (i) no less than five (5) business days prior written notice
or such other notice period required by Regulation, and (ii) any applicable
Regulations, for any of the following reasons: .

2.20.1.A by order of a Governmental Authority;

2.20.1.B in the event of any unlawful, unauthorized or fraudulent use of or
access to the Services, including without limitation violation of the
provisions of this Tariff, a Service Order, or of any other
Regulations, by the Customer, by any Subscriber, or by any other

person;

2.20.1.C Customer’s use of Services in excess of its Credit Limit (if any) or
its failure to make an advance payment (if so required) for Services
provided hereunder; or

2.20.1.D Customer’s provision of false or misleading information in its
Service Order or in any other document delivered by Customer to

the Company.

2.20.2 By Customer. The Customer may Terminate Service upon thirty (30) days prior
written notice, provided however, that Customer, upon Termination of Services
prior to the end of the MSP for any reason whatsoever, will be charged the full
amount for all nonrecurring Charges applicable to the remainder of said MSP.

Restorstion iof Servi

The Company shall restore any Terminated Service in accordance with Commission
Regulation, including but not limited to charging the Customer a reconnection fee as set
forth in Section 4.2. :
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2.22 Limitation of Liability
2.22.1 Except as caused by its willful misconduct or negligence, the Company’s liability

with respect to any action, claim, judgment, damages, demand, liability or expense
(including without limitation reasonable attorney’s fees) (i) brought or incurred by
Customer, by any Subscriber, or by any other party in connection with the
installation, provision, preemption, termination, maintenance, repair or restoration
of Service (including without limitation 911 Service and Dirgctory Listing Service)
or (ii) arising from any Performance Failure, will in no event exceed an amount
equal to the Service charges incurred by Customer for the month during which the
Service was affected. Such amount will be in addition to any amounts that may
otherwise be due Customer as Credits or Credit Allowances pursuant to the
provisions of Section 2.26 hereof.

2.22.2 To the extent permitted by any applicable Regulation, the Company’s liability for

negligence will also be limited to the amounts described in Section 2.22.1 hereof.

2.22.3 To the extent permitted by any applicable Regulation, the Company's liability for

gross negligence will also be limited to the amounts described in Section 2.22.1
hereof.

2.22.4 In no event will the Company be liable for loss of profits (even if the Company

has been advised of the possibility of such loss) or for any indirect, incidental,
special, consequential, exemplary or punitive damages whatsoever arising, directly
or indirectly, from or in connection with the provision of Services (including 911
Service and Directory Listing Service) hereunder.

2.22.5 Except as caused by its willful misconduct or negligence, the Company will not

be liable for defacement of or damages to Subscribers’ premises or for any
personal injury or death arising, directly or indirectly, from the furnishing of
Services (including 911 Service and Directory Listing Service), including without
limitation the installation or removal of any facilities, equipment or wiring
associated therewith. Customer is solely responsible for connecting any and all
apparatus, equipment and associated wiring on Subscribers’ premises to the
Services, and no other Carrier or third party engaged in such activity is to be
deemed to be an agent or employee of the Company.

2.22.6 Any action or claim against the Company arising from any of its alleged acts or

omissions in connection with this Tariff will be deemed waived if not brought or
made in writing within sixty (60) days from the date that the alleged act or
omission occurred.
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2.23

2.24

Disclai

The Company will have no liability whatsoever to Customer, its employees, agents,
subcontractors, or assignees, or to any other person for (i) damages arising out of any
Underlying Carriers’ or Other Providers’ Performance Failure, (ii) any act or omission of
any third party furnishing equipment, facilities or service to any Subscriber in connection
with this Tariff or with the Services, or (iii) any other act or omission of any Other
Provider, Subscriber or third party related to the use or provision of Services hereunder.

THE COMPANY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE FOR OR IN CONNECTION WITH THE USE OR PROVISION OF

SERVICES PROVIDED HEREUNDER.

Indemnification

Subject to the limitations of liability set forth in Section 2.22 hereof, the Company and
the Customer shall defend, indemnify, and hold each other harmless from and against any
and all actions, claims, judgments, damages, demands, liabilities, and expenses, including
without limitation reasonable attorney’s fees, resulting from injury to or death of any
person (including injury to or death of their employees) or from the loss of or damage to
tangible real or tangible personal property or to the environment, to the extent that such
injury, death, loss or damage was proximately caused by any negligent act or omission
on the part of the party from whom indemnity is sought, its agents, employees,
subcontractors or assignees, in connection with use of the Services. The indemnifying
party under this Section 2.24 shall defend the other at the other's request against any
such action, liability, claim or demand. The party seeking indemnification under this
Section 2.24 must notify the other promptly of written claims or demands for which the
indemnifying party is responsible hereunder. The Company and the Customer, as the case
may be, shall cooperate fully with the other in the course of such indemnification, and the
i ing party shall control such defense and the right to litigate, settle, appeal
(provided it pays the cost of any required appeal bond), compromise or otherwise deal
with any such claim or resulting judgment, provided that such settlement, compromise or
other resolution of said claim does not result in any liability to the indemnified party.
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2.25 Indemnification by Customer

Customer shall defend, indemnify and hold the Company (together with its officers,
directors, employees, and agents) harmless from any and all actions, claims, judgments,
damages, demands, liabilities, and expenses, including without limitation reasonable
attorney’s fees, arising from or in connection with:

2.25.1 libel or slander resulting from Subscriber's use of the Services;

2.25.2 any loss, damage, or destruction of any property or any personal injury (including
death) not due to the Company's negligence or willful misconduct and caused,
directly or indirectly, from the installation, operation, or other use (or failure to
use) of the Services or any Company supplied facilities (i) in combination with the
services or equipment supplied by the Subscriber or any third party, or (ii) in an
explosive or otherwise hazardous environment;

2.25.3 infringement of any patent, copyright, trademark, trade name, service mark or
trade secret arising from: (i) the transmission of any material transmitted (a) by
any Subscriber or (b) by any other person using the Services provided to any
Subscriber, Subscriber location, or Authorization Code; or (ii) from the
combination of Subscriber’s use of Services with CPE or with other Subscriber-
provided facilities or services; and

2.25.4 except as otherwise provided by applicable Regulation, any unauthorized,
unlawful, or fraudulent use of or access to the Services provided to Subscribers.

Issued:

Effective:

By: Mr. Terry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350
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2.26 Credits and Credit Allowances

2.26.1

Credits ("Credit(s)") to the Customer's fixed charges, if any, for Interruptions
(other than Scheduled Interruptions or Interruptions caused by Other Providers for
which a Credit Allowance is due the Company as described in Section 2.26.2
hereof) which (i) exceed in the aggregate twenty-four (24) hours per month, (ii)
are directly caused by the Company, and (iii) are not due to the negligence or
willful misconduct of the Subscriber, its employees, subcontractors, agents, or
assignees, will be applied to Customer’s account with the Company. Such Credits
are to be calculated by multiplying the monthly recurring rate (if any) for the
affected Service by the ratio that the number of hours the Interruption bears to 720
hours. (For the purpose of this computation, each month is deemed to have 720
hours.) An Interruption is measured from the time the Company detects, or the
Customer notifies the Company of, its occurrence until such time as the
Interruption is cured. Each Interruption is to be considered separately for the
purposes of this calculation and is be rounded to the nearest hour.

2.26.2 In the event of an Interruption caused by Other Providers for whick a credit or

allowance ("Credit Allowance") becomes due to the Company, the Company shall
apply such Credit Allowance to Customer’s account, less an administration fee of
twenty dollars ($20.00), subject to the Company's collection of such Credit
Allowance from the Underlying Carrier obligated to provide same. In no event
will the Company be obligated to credit Customer any amounts in excess of any
Credit Allowance allocable to Customer's Interruption(s) which Company receives
from the Underlying Carrier. Any other provision of this Section 2.26
notwithstanding, Company will have no obligation to apply any credit to
Customer's account for Interruptions caused by an Underlying Carrier for which
no Credit Allowance is due to the Company.

2.26.3 Except as otherwise set forth herein, Customer’s sole and exclusive remedy for

any and all Performance Failures which consist of or give rise to Interruptions are
Credits or Credit Allowances to the extent available under this Section 2.26; for
any other Performance Failures or in the event Credits or Credit Allowances are
unavailable (due to the fact, for example, that the Customer does not incur any
fixed month charges), Customer’s sole and exclusive remedy in lieu of said Credits
or Credit Allowances will be an immediate right to Terminate Services prior to the
expiration of the Minimum Service Period.

Issued:

EfTective:

By: Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350
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2.27

2.28

2.29

2.30

2.31

2.32

2.33

Local Calling Area
The Company will provide Services from all exchanges of its Underlying Carrier, in

éonformance with that Underlying Carrier’s existing local exchange boundary maps as
approved by the Commission.

Access to Telephone Relay Service

Where required by the Commission, the Company will participate in telephone relay
services for handicapped or hearing impaired Customers, and will comply with all
regulations and requirement related thereto. .

Compliance

The Company and Customer shall (and Customer shall cause Subscriber to) comply with
all Regulations.

Force Majeure

The Company is excused from any Performance Failure due to causes beyond its
reasonable control, including but not limited to acts of God, fire, floods, other
catastrophes, insurrections, national emergencies, wars, strikes, work stoppages or cther
labor disputes, unavailability of rights-of-way, disconnection or unavauiability (through no
fault of the Company) of any Underling Carriers’ facilities or services, or any Regulation
or other directive, action or request of any Governmental Authority.

Full Force and Effect

Should any provision or portion of this Tariff be held by a court or administrative agency
of competent jurisdiction to be illegal, invalid, or unenforceable, the remaining provisions
of this Tariff will remain in full force and effect.

Cooperation

Customer shall cooperate with the Company to the extent necessary for the Company to
discharge its obligations hereunder and as reasonably requestcd by the Company.
Governing Law

This Tariff is to be governed by and construed in accordance with the rules and orders
of the Commission and the laws of the State of Georgia.

Issued:

Effective:

By: Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406

Atlants, GA 30350
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2.34 Assignment

2.35

2.34.1 By Customer. The Customer may not transfer or assign its rights or obligations

i associated with any Service Order without the Company’s prior written consent.
The Company will permit a Customer to transfer its Service to another party only
upon payment of all Charges due through the date of transfer. Such a wransfer will
be treated as a discontinuation, followed by an installation of new Services, subject
to any applicable installation or other non-recurring Charges.

2.34.2 By Company. The Company may, in accordance with Regulations, assign its
rights or delegate its obligations under this Tariff to any affiliate or successor in

interest.

s . I c I Il

At its option, the Company may provide Customers, upon request, special construction
of facilities or Services on an individval case basis ("ICB") at rates other than as set forth
herein. Special construction or ICB is construction undertaken:

2.35.1 where facilities are not presently available, and there is no other provision
hereunder for the facilities to be constructed;

2.35.2 where facilities other than those which the Company provides are requested by the
Customer;

2.35.3 where facilities are requested by the Customer over a route other than that which
the Company serves;

2.35.4 when Services are requested in a quantity greater than that which the Company
would normally provide to a Customer;

2.35.5 when Services are requested by a Customer on an expedited basis; or

2.35.6 when Services or facilities are requested on a temporary basis until such Services
or permanent facilities are available.

The Charges for special construction or ICB (i) are subject to individual negotiation
between the Company and the Customer, (ii) will be based upon the Company’s actually
incurred labor, material and other costs, and (iii) may include without limitation recurring,
non-recurring, and early termination Charges.

Issued:

Effective:
By: Mr. Terry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350
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2.36 Operator Services

The Company does not provide operator services. All operator assisted calls, including
¢ollect calls, calling card calls, credit card calls, person-to-person calls, third party calls,
and other related operator services will be routed to the Company’s Underlying Carrier.

Issued: Effectivs:
By: Mr. Terry Fields, VP-Finance
TEL-LINK of Florids, L.L.C.
8601 Dunwoody Place, Suite 406
Atlamta, GA 30350
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DESCRIPTION OF SERVICES
Prepaid Calling Card Servi

Subject to the limitations set forth in Regulation Z or any other applicable Regulation, the
Customer shall be solely responsible for any and all charges for calls (including without
limitation any fraudulent or unauthorized calls) made using a Prepaid Calling Card

acquired by Customer.

3.1

-

3.1.1 Prepaid Calling Cards. Customers may use Prepaid Calling Cards to originate
outbound direct dial calls via Company-provided 800 numbers and may originate
and terminate such calls in the State of Florida. All Prepaid Calling Card calls are
rounded to the next higher full minute or full unit.

3.L1LA

3.1.L1.B

Unpit Value. Prepaid Calling Cards may be obtained from the
Company in various unit denominations with a per-unit value as
described in Section 4.4, inclusive of all taxes, except as otherwise
provided hereunder.

Other Conditions of Service

@

(if)

(iii)

(iv)

)

Calls to 700, 800, 900 and 950 numbers will not be
completed using the Prepaid Calling Card.

Calls may only be charged against a Prepaid Calling Card
that has a sufficient available balance.

Prepaid Calling Card balances will be reduced and depleted
based upon Customers’ usage. Customers will be given
notice one minute or one unit before the available card
balance is depleted, based on the terminating location of the
call. When the balance of available time is depleted, the
call will be terminated.

Directory assistance, third party billing, and person-to-
person calls may not be made with Prepaid Calling Cards.

Prepaid Calling Cards are non-refundable and will expire on
the date specified on the card, or on the package in which
the card is included.

Issued:

EfTective:

By: ‘Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406

Atlanta, GA 30350
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3.1  Prepaid Calling Card Services (cont.)

(iv) The Company will credit the account of a Customer’s
Prepaid Calling Card for calls that are Interrupted or are
subject to inadequate transmission due to Performance
Failures, Credits will not be issued when an Interruption or
Service deficiency is: (a) not reported to the Company; or
(b) not proximately caused by the Company.

Issued: Effective:
By: Mr. Terry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350




TELECOMMUNICATIONS senwt.

TEL-LINK of Florida, L.L.C. Florida Tariff No. 2

Original Page 30

RATES

4.1

4.2

4.3

4.4

4.5

Return Check Charge

The Customer will be charged twenty five dollars ($25.00) or the applicable statutory
return check charge (if any), whichever is greater, whenever a check or draft presented
for payment of Service is dishonored by the institution upon which it is drawn.

Reconnection Fee )
A charge of fifieen dollars ($15.00) or the applicable statutory charge for reconnection
of Service (if any), whichever is greater, will apply whenever a Subscriber requests to be

reconnected to the Services after the Company has Terminated the Services to Subscriber
for any reason allowed by this Tariff.

Promotions

The Company may from time to time engage in special promotions of new or existing
Service offerings of limited duration designed to attract new customers or 1o increase
existing Customer awareness of a particular offering. The promotional offerings are
subject to the availability of the Services and may be limited to a specific geographical
area or to a subset of a specific market group; provided, however, all promotional

offerings shall be offered in accordance with applicable Commission rules or regulations
(i.e., thirty (30) days written notice to the Commission before implementation).

Initial 60 Seconds | Each Add'l 60 Seconds
or Fraction or Fraction

4500 4500

The Company does not provide local directory assistance. Access to long distance
directory assistance may be obtained by dialing 1+555-1212 or 411 for listings within the
originating area code and by dialing 1 + (area code) + 555-1212 for other listings.
Subscriber will be billed $0.50 for each intrastate directory assistance call. The directory
assistance charge applies to each call regardless of whether the directory assistance bureau
is able 1o furnish the requested telephone number.

Issued:

Effective:

By: Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350
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I\ Narifline

4.6

4.7

R W Heaios e Socech [peired

For properly certified hearing or speech impaired Subscribers who communicate via a
TDD, the Company will issue upon request a credit for certain intrastate toll charges for
calls made between TDDs. The credit will appear on the Customer’s subsequent bill and
will be equal to applying the Evening Rate during business day hours and Night/Weekend
rate during the Evening rate period. Subscribers using TDDs with the assistance of the
relay center will receive a credit equal to fifty percent (50%) of the rate for the applicable
rate period. If either the Subscriber or the called party indicates that cither party is both
hearing and visually impaired, the call shall be discounted by twenty-five percent (25%)
of the applicable rate. Such credit does not apply to surcharges on per call add-on
charges for operator services when the call is placed by a method that would normally

incur the surcharge.

Computation of Charges

4.7.1 Prepaid Calling Card calls will be billed in increments of an initial one (1) minute
period and additional periods of one (1) minute, as set forth in Section 4.4.
Where answer supervision is available, the time of each call begins as set forth in
Subsection 4.7.2 below, and ends when the calling party disconnects. In no event
will the time of a call be deemed to begin prior to sixty (60) seconds from the
time of intervention by an operator or automated equipment with respect to said
call, except where answer detection capability exists,

4.7.2 Where answer supervision is available, the time of a call begins when the called
station is answered, as determined by the standard indusuy methods selected by
the applicable Underlying Carrier. The Company will not knowingly bill any
Customer for unanswered calls. Upon the Customer’s request, the Company shall
promptly refund or credit, as the case may be, payments or charges for any
unanswered call inadvertently billed due to the unavailability of Feature Group D
or to the LEC's failure to provide answer supervision. Where answer supervision
is not available, any call for which the billed duration exceeds one minute shall
be presumed to have been answered.

Issued:

Effective:

By: Mr. Temry Fields, VP-Finance
TEL-LINK of Florida, L.L.C.
8601 Dunwoody Place, Suite 406
Atlanta, GA 30350




EXHIBIT "B"

TEL-LINK OF FLORIDA, L.L.C.
DESCRIPTION OF SBERVICE

TEL-LINK of Florida, L.L.C. ("TEL-LINK") is a non-facilities based
carrier and intends to offer intrastate, prepaid, long distance
(interLATA and intraLATA toll) telecommunications resale services
between points within the State of Florida. Applicant’'s prepaid
calling card service will provide new calling options to consumers
in the State of Florida, thereby increasing competitich in the long

distance service market.

Area Served: TEL-LINK’s service may be originated from any
telephone in the continental United States and may be terminated at
interstate and international locations (subject to service
availability), and at intrastate locations (where permitted by

state regulatory authorities).

Rates and Charges: TEL-LINX’'s prepaid calling card calls are
priced at flat, per minute rates, including applicable taxes, for
both interstate and intrastate calls. Customers may contact a TEL-
LINK Customer Service Representative, at no charge, for assistance
in determining exact call charges.

TEL-LINK's Prepaid Calling Card: To place a prepaid calling card
call, the customer first dials a toll-free telephone number for
access to TEL-LINK’s equipment, then dials the card’s unique
authorization code, followed by the destination telephone number.
TEL-LINK’S equipment requests, stores, and verifies the customer's
account information and the destination telephone number. Once the
account is validated, TEL-LINK’'s equipment accesses an outgoing
circuit and redials the desired telephone number. After a call is
concluded, the charges for the call, including applicable taxes,
are deducted from the customer’s prepaid account. Once TEL-LINK's
equipment has been accessed, multiple calls may be made without re-
entering the customer’s authorization code.
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 April 2,1997
VIA UPS OVERNIGHT |

Florida Public Service Commission
Division of Admxmstratxon, Room G- 50
101 East Gaines Street

Tailahassee FL 32399-0850

Re: TEL-LINK of Flonda LL.C’s Application for Authority to Prox;ide
Interexchange Telecommumcatxons Servrce Within the State of Florida (the
"Apphcat:on") -

Dear Sir/Madam:

Enclosed is the ongmal and thu'teen (13) copies of the Appl:catlon Please file the
Application in your usual fashmn and return one file-stamped copy to us in the enclosed
envelope.

Also enclosed is our chcck in the amount of $250 00 to cover the cost of ﬁlmg the
Apphcatlon :

Thank you for your assistance in this matter. If you have any queshons regardlng this
matter, please do not hesxtate to contact thc undermgncd

Sincerely, /
ﬂ .

M e T A T A S R S ST

3 GERRY, FRIEND & SAPRONO > 1499 H
C!.IENT TRUST ACCOUNT ; _ - - : i <
PHONE 770-399-9500 :

THREE RAVINIA DRIVE SUITE 1450 $4-10/610
ATLANTA, GA-30346-2131 '
2Aapril . 07
19
0" $ 250.00
TO TH . ey e :
oRDEROF__F 101 > Lommission =~~~ - J

alp} Ww fopherin

nd NGO i O s e e S s DOLUARS m o
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