Commissioners: ,
JULIA L. JOHUNSON, CHAIRMA
SUSAN F. CLARK

WALTER D'HAESELEER

J. TERRY DEASON DIRECTOR
JOE GARCIA (904) 413-6600
DIANE K. KIESLING

April 3, 1997

Mr. Anthoney R. Catinella, President
Swrategic Telecom Systems, Inc.
6420 Baum Drive

Knoxille, TN 37919

RE: Refund for Ms. Tangerine Orr-Homburg.

Dear Mr. Catinella:

Another inquiry has been filed by Ms. Tangerine Omr-Homburg, 1300 N.W. 62
Avenue, Margate, Fl. 33603, concerning her request for a refund from Strategic Telecom
Systems, Inc. (STS).

For your information I have attached a copy of the material Ms. Omr-Homburg
forwarded to this Commission. The letter is self explanatory and is similiar to that of
another complaint mailed to you on April 1, 1997 (Ms. Cynthia Burks).

Again for whatever the reason, STS has shown a lack of involvement and interest in
refunding 90% of Ms. Ors-Homburg' initial investment. I remind you again, would it be in
"the public interest” to grant STS a certificate (Docket No. 961421-Ti) at the April 14, 1997
agenda conference (0 conduct intrastate telecommunication service in Florida?

It is staff"s recommendation that due t0 the circumstances, instead of the 90% refund
a full refund in the amount of $328.68 be paid to Ms. Orr-Homburg.

Please respond in writing by April 11, 1997, regarding the complaint and why you
belicve STS is operating in the public interest.
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If you have any questions, I can be reached at (904) #13:6386

/
W

Thomas E. Williais,
Engincer
Bureau of Service EVARAILH

cc: Omr-Homburg
Nowalsky

Pena, Legal
TMS #2852




TANGERINE ORR-HOMBURG
s : 1 . 13N N.W. 62 AVENUE
MaraGain., FL 3303

(954) 970-K(04

March 27, 1997

Jim Strong

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399

Dear Mr. Strong,

| was referred to you by Ron & Dierdre Perks. They stated that you were heipful in their effort
to receive a refund from STS, Inc. | too was a member and | have also requested a refund.
My original request was in November and | have failed to hear word one from them
regarding this matter. | did receive my return authorization number and followed their
directions to the letter.

| feel | have given this an ample amount of time, 4 months to be exact. | will be moving out
of the area in a few months and | am concemed | will never get the refund that is due me.

| would appreciate any assistance that you could give me as | do not know the proper
procedure in matters such as this.

If you would like to reach me by phone, my daytime number at work is (954) 359-9555,
evenings at my home number listed above. | have included some paperwork that | feel may
be helpful. If any other information is needed, please let me know.

Thanking you in advance for your help.
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( Tangefiné Orr-Homburg |

cc: STS, Inc.
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TANGERINE Onk-Homunc'. . :
1300 N.W. 62 AVENUE

MARGATE, FL 33063
(954) 970-8004

November 25, 1996

Strategic Telecom Systems, Inc
ATTN: RETURNS

6602 Deane Hill Drive
Knoxville, TN 37919

inventory of contents included for refund:

1 - Career Manual and accompanying literature, brochures, etc.

1 -STSStoplomquVidw-stillpaekmd

1 - STS Next Step to Success Video - still packaged

1 - STS Audio Tape - Brand New

1 - Retail Workbook

3 - Vincent Van Gogh's Collector Series Cards

28 - Good as Gold Prepaid Calling Cards (unused, pin number unexposed, 16 of which are
due to expire 12/31/87)
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