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Mr. AJOoaey R. QciaeUa, Praideal 
Sarlleaic Telecom Syt~emS,Iat. 
6420 Blum Drive 
Knoxillc. TN 31919 

April 3. 1997 

RE: Refund for Ms. Tancmnc Orr-Homburg. 

Dear Mr. Catindla: 

WALTER O'HAESEI FER 
DIRECTOR 
(CJIW) 413-6600 

Anodler inquiry has been flied by Ms. Taaccrine Orr-HomburJ. 1300 N.W. 62 
Avcnue. Mup~e. fl. 33603, COKCI'1Iinl her ftCIUCi1 for a rcfuad from Slralqk Tc~ 
SyllaiU, Inc. (STS). 

For your inrOI'IIIIIioD I lave aaacbed 1 copy of lbc IDIIerilt Ms. Orr-Homburs 
forwarded to chis Comnliuioa. 1'be lcacr is self &-apllnalot')' and is similiar lo lbat of 
anoche.r complld mailed 10 you oa April 1. 1997 (Ms. Cylllbia Burks). 

Apia for wbllevcr die rasoa. STS Ills **" 1 IKk of involvcmenl and ialere51 in 
rcfundinJ 90'1 of Ms. Orr-JioalurJ' iDitial imciUDCIII. I remind you apin. would aa be in 
·lbe public inlcrcst• 10.,... STS 1 catifa~e (Dcdct No. •aaa-n) 11 die April 14. 1997 
,...., coafaaa 10 cnM!n iab..., leleoo...,...;cllioa ~a rice ia Florida? 

It is scatrs rec:ommcadllioa diM due 10 die ~~unucancn, inlaad of lbe 90~ refund 
a full Rfund jn the IIDOMI!C of $)21.§1 be pHI to Ms. Orr-HomburJ. 

Please mpoad ia wrilm, by April II. 1997. rcprdina the complainl and why you 
believe STS is operatiDa in die public inlcrcst . 

.. 
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Mr. Anthoney R. Calinella 
April 3. 1997 
PIJC two 

cc: Orr-Hombura 
·Nowalsky •u .,._.-..... , a 
Pena, Lepl 
TMS 12852 

\ •• • 

Thomas E. WiUtiM~, ' 
Eftaineer 
8urau of Sttv'l~ t!~Mi\\m\ 

.. 
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March 27, 1997 

Jim Strong 
Florida Public Service Commission 
2540 Shumard Olk Btvd. 
Tallahassee, FL 32399 

Dear Mr. Strong, 

IJCI) N.W. 62 AVI~I 'I: 

MAIUI A11.. A. ~.'f it•-' 
(954) 97U·HIII ... 

I was referred to you by Ron & Dierdre Perks. They stated that you were helpful in their eHort 

to receive a refund from STS. Inc. I too was a member and I have also reqwsted a refund. 
My original request was in November and I have failed to hear word one from them 
regarding thts matter. I did recetve my retum authorization number and followed their 
directions to the latter. 

I feel I have given this an ample amount of time, • months to be exact. I will be moving out 

of the area in a few monthS and I am concerned I will n8V8f get the refund that is due me. 

I would appreciate any assistance that you could give me as I do not know the proper 

procedure in matters such as this. 

H you would like to reach me by phone, my daytime number at work is (954) 359-9555. 
evenings at my home number listed above. I have included some paperwork that 1 feel may 
be helpful. H any other information il needed, pleate let me know. 

Thanking you in advance for your help. 

cc: STS, Inc. 
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November 25, 1886 

Strategic Talaccm Systama, Inc 
ATTN: RETURNS 
8602 Dune Hill Drive 
Knoxvilll, TN 37119 

Inventory of contanta included tor refund: 

1 •· cara~r MMual and ac:compenying litarlture, brochure~. ale. 

1 • STS Step to the Future Video • still PICkllged 

1 - STS Next Step to Succaa Vidlo-still~ 

1 • STS Audio TIIP8 • BrMd New 
1 • AetaU Wortcboak 
3 • Vlnelnl v.n ~·· Colactar Series Carda 

llOO N. W. 62 AVENUE 

MM<lAT£. A.. 33063 
(954) 970.8004 

28 • Good as Gold Prepaid Cafllng Carda (unused, pin number unexposed, 18 of which are 

due to ...,.,. 12131197) 
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We...-!)'...._. your illquiry........... I 'w fw Your,.._. will be lliMiy 
,.. ... (90%)oldiiJlriceplidb)')UUiwprodua....,...iD ....... _., .• tl• calllica.. 
iadl .. lila IlK. .... CICI'Wi .... IIG IIIII or .... II IT • ..., plid to,..-dlae proclucu 
orlllealida. 

YouniiOl ...... to,...mr c•••£•iDonlertol'llip. To .... ourreeonlliDdicaltahal 
)'OU haw .... -·---...... - . TliiiiiiOUIII will be deduc:aed tom your 
...... Jr,au cMDII to ... •• ..,._.... ... not filUm~ pleue indicate on 
the ... lidt of dis Ina .......... via ceniled .... . 

leiiJhlt and raallble- ct n£• does 1101 iadndl die iJIIDwilw: 
-pll1illly ..... .... ,,..,_.. 
.Aenpl 
·GUI ...... ( ...... or dut 10 apR wiatia li& ...... ) 
-premier .... arden 
-products ...... ilt ~ widt PCUrity ......... 

If you. c:boolc to .... P 111! I filr far I ....... raip. pleaJe complete tht blck 1ide oftllis 
fonn Mdllip • aeun'We Md mo' We a w••co: 

sen..p Ttlac• s,....~ac. 
ATni: 1ETtJ1NS 

6602 o-JM Driw 
~..,. 17919 

AI hiP! aad ...... COIIIolnlirfilltM produa biCk ...a IMI preplid by you. Tbl allrior 
oldie pri~p .... 111w 1 recum IUdlarization....,., pnniMMiy dilplaJed ar the prhp wiD 
be riiUnlld to you. A tlpll'lle ...,.IUthoriz.llioa....., 11111t be obetilted for adt ~Cea•. 

Mu1tiplt ........ I ........ llldlorialion---wila be prGCtiW. Your IIIUIII 

llldlaliallioe ...... : 

'MM f I s g 

Allr ca ....... die lllc:k lide oftllia 1n1 p1tut iniM it in your peckop before Jhi..-.. 
'l1llllk ,.. for,.,..,...., ilt .... ~your nftmd. 

Sincerely, 

STSS.WonS.W. 
Mao ....... Drive • Knoxville, TN 17111 • c•zJ) 51t t410 • fAX (GI) •so-toN 

. . 

• 
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lliiiGNA'I'ION INJOIIMA'I'ION 

.............. .,..., ............. .. 
-- I witllto Nlip a •llllllp 1 dW a.,_IIMiar 5nletic Tdecom s,._,lac. 

~I 
I wilaot be._.., • ..__, product or lila lids tor ...... 

I willl to Nlip 'II Mind liPID diM ~rot Sl,....;c 1tllco:11 S,._., lac. 

I lllw edand ••••• llf a ..... afllilllly ,_._. (_,.) ol'dle price I piid, 

inckldi w lila-. leu • cc 'rfa., .__or nhseulreldy plid to • by 
Stnll&ic Till Cia SylliB. file . ..... ,.,,. .......................... . 

Social Security Me ..... ________ _ 

Addr.- IJ20 /JIJ,) ht. ~ 
Oh144. PL. ~ 

.... (qsv) 9~ .. 8004 
f. /irtu,ittt Ibn~ , ...... ••ladlpendeat ~ f'or 5anteaic 
T~,.._,~~~c. (J 

Ia ca 1'kllioa fJidil ....... aad • ,.n fJidll Wiily for dis NIIM.IIIenlby fore..-

NI••••· dilc:llqe. IDd ... •••= ~•In• S,W•••· lllc., 6420 a-.~ 
T~ 1!111 ... ill olleln, .... , •r: Clllort, Md M 'pi; 6oaa lftJ W d cllilftl. dlmt.ps. or other 

nil( ....._to.ay'd•p dw atpnnMIIiw._ w willa Str••lic T*• 5,-. 
1.-:., or nllliiWto 8J .ac"•• • • lndlpln d••• ... •• IMiw willa llrllllic Tll•c• 
SfM• •·•·· .Yifa.~tlllipa•lnd•J•II••.._...._ ... sra:Tei•:•S,.• , 
lllc.,orr.yap~~'na••llldiJir dJAI .. IH llliwwidiSU••IicTIIm•S,.•••·Iac. 

IIIDden&lad thll Slfllllic TeleCCMD s,._. file., Will ialpect tile produclsllld ........ .,.. 
,........, ........... ,.... ... widiaaNUDDIIIII ....... dlldllellid products 

........... ,.. .............. , ....... ~···•=i• yalatoc:MckdletiiiUI 
olaay .... .-y 4eily dleiiOI'IIIII PI'D C 111· · .... . 

DAlE /I-J5-9ft, 

• 

• 
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