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BEFORE THE JILORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale ) 
AgJccment .8dwceD Sprint-Florida, ) 
Iocomcuatecl apd Buy Cellular. I!!C. ) 

Doclcet No. 970 Y/,~ -;riP 

PE'IlnON OF SPRINT-FLORIDA, IN CORPORA TED 
FOR APPROVAL OF RESALE AGREEMENT 

wmt EASY CELLULAR, INC. 

Sprint-Florida, Incorporated (Sprint-Florida) files tl-.is Petition with the f-lorida 

Public Service Commission scekins approval of a Resale AgJeement which Sprint-Fiorirla 

has entered with Easy Cdlular, Inc. 

In support ofthiJ Petition, Sprint-Florida states: 

I. Florida Telecommunicatlona law, Chapter 364, Florida Statutes u amended, 

requires local exc:bange carriers such u Sprint-Florida to negptiate "mutually acceptable 

prices, terms and cooditioas of inlerconnectioo and for the re:sale of ICMees and facilities" 

with alternative local excbaoge carriera. Section 364. 162, Florida Sta1utes ( 1996) 

2. The United StaLes Conaress has also recently enacted legislation amending the 

Communications Al:1. of 1934. This legislation, referred to as the Tdccornmunications Att 

of 1996, requires that any such wagreemc:nt adopt.ed by negotiation or arbitration ahall be 

submitted for approval co lbc Stalo <:<>!Miiuion" 47 U.S.C. §252(e). 

3. In accord&oc:o with the above proviaiona, Sprint-Florida has enterod a Resale 

alternative local excbanae carrier u that term b defined in Section 364 02( I). Florida 

04 
oor· · · ' .. , . ~,· E 

1; J 8 0 \ APR I o ~ 
rr~t. fttCOROSti.EPORTIIiG 



• • AlTACHMENI A 
DOCKET NO. 970466-TP 

JtJl. y l, 1~7 

Statutes (1996). This Resale Ass cement wu excc:utcd on Match 19, 1997, and is 

attached hereto u Altldlment A. 

4. Under the Federal Act, 411 •grcement can be rqected by the State commission 

only if the oonuniuion finda that the ~~ or any portion thereof discriminates 

against a tel.ccommunicationa carrier not a patty to the .g~ cement or if the implementation 

or that agreement is not consistent with the publlc interest. eonvtoience and necessity. 47 

U.S.C. §252(eX2). 

4. The Agreement with Euy Cellular, Inc. tlocs not discriminate against other 

limilarty situated carrier1 whic:b may ordJ aerviocs and facilities from Sprint-Florida under 

similar terms and c:onditiOtU. The Agreement is also consistent with the public Interest, 

convcnlence and ncc:cssity. AJ auch, Sprint-Florida leeks approval of the A8fcement from 

the Florida Public Service Commiulon u rcquirccl by the Federal statutory provisions 

noted above. 

Wherefore, Sprint-Florida respectfuiJy requests thai the Florida Public Service 

Commission approve the Resale Ass cement bc:cwceu Sprint-Florida and Easy Cellular, 

Inc 

RC$pCC:dWiy submiucd thia 1c; day of A.PII-, '- 1.991. 

Sprint-Florida, lncorpon.tcd 

ay:LD-~.~.Vf:4:-
Cbartcs J. Re:bwinkel 
Geoeral Attorney 
Post Office Box 2214 
Tallabulce, Florida 323-SOOO 
(904) 847-0244 
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RESALE AGREEMENT 

This Apcmcnt is between Easy CeUular,lnc. ("Carrier") and Sprint· Florida. 
Incorporated ("Sprint") bereinaftcr collectiVely, "the P~~o"ties", cntc:n:d into this t9~ day of 

Man:b, 1997, for the State of Florida. 

WHEREAS, the Parties wish to establish tcnns and conditions for the pwposes of 

fulfilling Sprint's obligations cstabllsbcd by 2SI(b) and (c) of the Act. as defmed herein; 

THEREFORE, the Putics hereby agree as follows: 

L DEFINITIONS 

Definitions of the terms WJCd in this Agreement shall have. the meAnings set forth below. 

I. Ad- means tbc Communications Ac:t of 1934, as amcudcd by the Telecommwlicatioru 

Act of l996, Public Law 104-104 of the 104tb United Sta1es Cooarcss effective 
February 8, 1996. 

2. Aftlllate- means any person that (dircctJy or ind.ircctly) owns or controls, is owned or 
controlled by, or is Ullder cornmoo owucrship or control with, another entity. For 

purposti of this ,AJreement, tbe term"own" or eontrol means 10 own an equity intcn:st 
(or the cquivaleot tbctcol) of at least le:D ( I 0% with respect to either party, or t.he riaht, 
Ullder eommon owoershlp, to control the business dccisiom, rnanaaemcnt and policy of 
another entity. 

3. BdJ CoiDIDuleadou Racardl ("Bdleore")- m.eans m orgltlllzation owned jointly by 

the Bell regional holding companies, or their successors , that conducts researcb IUld/or 
developmcnl projc:eu for its owncn, including development of new telecorrununicationa 

JCtViccs. Bcllcare abo provides certain ccntralizJcd ledmical and rnanaaemcnt rervices for 
the regional holding c:ompmies IDd abo provides generic ~ts for the 

telecommunications industry for products, suvices and tedmologies. 

4 . Central Olllee Swltda. Ead Oflke or Tudtm (beninMter "Cntral Office" or 

"CO")- means a awiteb.l.q facility within the public swiiA:hcd telecorrununicatioru 
network. includlna but DOt limited to: 

End Office Swite.bcs whic.b are twitches from which cnd·uxt Telepbooe Exchange 

Services are directly coDDCCtcd and offered. 

T&Ddem Switches are IWit.chcs which are used to connect and switch t.runlc circuits 

between and liiDOOi CeutnJ Office Switebcs. 

S. CoiDJDcrdal Mobile Radio Scmca ("CMRS'") means a ntdio communications ecrvicc 

betvwoeo mobllo Italians or nledven and land stations, or by mobile stations 
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communicating amona lhcmJclves that iJ provided for profit and that makes 
intereonncctcd scrvico avllilable 10 the public or the such chwet of eligible uscn u 10 be 

effectively available 10 a whstmtial portion oftbc public as let fon in 47 code ofFcden.l 
Regulations Section 20.3. · 

6. Commwioo - means the COIJ!!DissiiJil, bolrd, or official (by whatever oame designated) 

which under the laws of any Stale bas reauJatory jurildiction with respec110 inlrnSIAte 

operations ofCcrien. At refawced in lhiJ part, lhiJ tcmJ may include tbc Federal 

Communicalioas {'nmmlajon lflt lll'mct the retpoosibWty of the Jtate COili!I\Usion, 

pursuan110 scctioa 252(c)(S) of the Act. Tb1J term sball &lJo include any periOD or 

pc:r$0DS 10 wbom the 1t11c commission bas delegated its authority under ICCilon lSI and 
252 oftbc Act. 

1. CompdUive Local Eseh a•ae Carrier ("CLEC") or Altenuidve Loal Excllu&e 

Carrier ("ALEC")- mama any cotity or penon authorizled to provide local c:xc.hanae 
sczviecs in compctiti.on with an ILEC. 

8. FJedrollk lata.,._ ·IIICCIS &lCCIS to operations support ~)'Stems consisting of pre­

ordering. orda ina. provl.siooiDa. mafntcnancn and Rplir and blllin& fuDctions. For tbc 

purposes oflhil AiJ"""•II'!!f, Sprint abal1 provide such EICICirOOle lnl.afaces pursuant to 
industry llaDdards wilhin twdve mon{ht after IUCb SlliDdatds bavc been established 10 

allow informaboa, opcntiooal aod dmcJIDCtS Parity. 

9. FCC - meaos Fcdc:nl Coamnmic:atioos Commiaion. 

I 0. lacambaat Local £ xehnae Canier ("'LEC")- iJ any local excbange Canicr that wu 

as of February I, 1996, deemed to be a member oftbc Exchanae Carrier Association u 

set forth in 47 C.P.R. §69.60l(b) of the FCC'• resulalions. 

I I . lat.ercoaaectloa - means the coaDCCtioo of aeperatc pieces of cquipmc:ot, transmiaion 

facilities, etc., witbln, betwcco or amana octworb for the tnnsmis.sion and routing of 

exc.hanac sc:zvico and cxcban&'!' access. The arehltt:cture ofint.creon.ncction may IJOC:Iude 

collocation ID/J/or mid~ med 1111'1JliUDC111S. 

12. loterexdwlce Carrier ("IXC")- mam aldecommuniatioos sczviee provider otrcrina 
intcrexchanae tdccommuukatiom llCtYiees (e.a.. inter-IDIJ/or inlnl.ATA toll) 

13. Local Benke Relpett ("LBR") - means m industry stAndard form used by the Partia 

to add, estaNitb, cbange or dbcoanect loealtaViecs. 

14. Local TraJik- mcans 11"11& lhat iJ orialnatod by 111 end user of one Party and terminatet 
10 the end Witt of the ocher Party within the acrvicc t.crritory of Sprint as defined in ill 

then c:umut Loc:al JW:twnae Tlriit Loc:al Traffic abal1 a.Uo include mmdauxy and 

optlonal Exteoded Area Callina. a thai term It OOII!I!!Oftly UJed in the 
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tc:lcc:ommunicatloos indu:stry, md aoy other traffic for which there is DO additJonll! charge 
for tc:nnination. Local traffic does not include CMRS traffic. 

IS. Parties means, jointly, Easy Cellular, Inc. md Sprint-Florida, Incorporated, and no other 
entity. affiliate, subsidlary or assign. 

16. Parity means. subject to itbo availability, dcvclopment Gild implcmcntatlon of necessary 
industry standard BlcctroDic lolerfaces, tbc: provision by Sprint of services, Network 
EJemcntJ, flmctionallty or tc:lcpbonc numbcri.oa resowec:s under Ibis Aarccmcnt to 
Carrier on terms aod coodidons, includiuf provisionina md repair intc:rw.b, DO less 
favorable that thole offered to Sprint, its Affi11ms or aoy other entity that obtains such 
services, Netwotk Elcmcnta, fund.ionalitv or tc:l.cpbonc oumbcri.og n:30W'CCS. Until the 
implementation of ooc• 'I''Y Electronic I.otc:rfacc:s, Sprint shall provide such services, 
Nctwodt Elen*"'S. fimctional~ or tdcpbooc aumbcriDa resources oo a oon­
discri.minalory bud to Ccrier IS It provides to its Affiliates or aoy other entity that 
obtains such xrvic:a, Networic EJemc:ots, f'uoc:tiooallty or tc:lepbooe numbering 
n:soun:es. 

17. Rebrudl.a1- OCCW'I wbe:n Carrier purc:.bucs a wholesale aervlce from Sprint wbcn the 
Carrier brand is substituted for the Sprint braod. 

18. Tdecommllllicatiou Sa fka- shall have tbc: mc:aning set forth in 47 USC §I 53(6). 

19. Uaddbacd Tenlll - The Pll1icl aclmowlcd,c that tmns may appear in this AIIJ'CClllCill 
whi.ch arc DOl defined aod IIP'C that aoy such tams shall be coosuucd in IICCOrdance wi t.b 
tbc:ir customary U5I8C in the ldcc:ommunicatioos industry IS of tbc: cfJ'cctive dale of this 

Agrecmcot. 

20. Wbolcsal~ Senice ·means aoy rqulalccl Td"'X)!!!munication Services that Sprint 
provides at retail to subsc:ribcn who arc not tc:lcc:ommunicati003 Carrictt as Jet forth in 
47 USC §2SI(cX4). 

II. SCOPE. TERM AND TERMJNA TION 

A. Scope 

I. l1le Telcc:ommunlcations Services and Cacllities to be provided to Carri'"l' by Sprint in 
satisfac:tioo of this Aatcc malt may be provided pursu1111 co Sprint tariffs. Sbould there 
be a cooflict betl:u 1 1 1 tbe tcrma of this Aat<•IJ' cat IDd ay such tariffs, tbc: tc:niu of the 
tariff shall cootrol to the ex1e0t a1lowod by law or Commission Order. 

2. If, at aoy time wb1Je this Aat~• mmr is in effect, Sprint provides resale of 
Telcc:ommuuic:atioos Services to a Telecommunications Cani.er, as defined in 47 Code of 
Pcdcral ~ Ptit SU, Oft tams dift'erast from t!ae available under this 
Asrecmcot. tbcu Carrier may ope to lidopt such resale ofTdecommunlcations Services 
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upoo the same l'llles, lenDs, aod cooditioos as those providec! 10 said Telceoawunic:alioos 
Carrier in lieu of the resale ofTelecommunlc:alions Services applicable~ this 

Agreement for its own IIJ'IIIItmcnl.s with Sprint (berei.oa&r "MFN ObtiptiooJ"). Upon 

expiration of the tam of such other qreemcnt forresaleofTelocommwllc:alionJ Servic:ca 
the provision thus .dopted shall cease 10 apply and shall revert to the com:sponding 

provision of this Agr• ... ,.., 

2.1 Notwithmndina tbe above, the MFN Obliptioos sba1J not apply: 

(i) wberc Sprint proves 10 the Commbsioo that the costs of providing resale of 

TelCW'!!!ImiJDlcatioos Services 10 Carrier arc greec:r thin the costs of providing 

same 10 the T elccommunic:alioos Carrier that origiDaiJ y negotiated such 

agsecmc:ut; 

(ii) wberc the provisioo of resale ofTelocomm.unicatioos Sc:rvic:caiO Carrier is not 

lccbnically fcasibJe; 

(w1 wberc piciq is povidcd to a third party for a COlt bucd term or cost baed 

volume diJc:ouot o1ferioa aod Carrier ICtb 10 adopt the cost bued term or cost 
bucd volume diiCOUIIl price witbout qrcdDg 10 all or substanlia1ly Ill of the 

terms aod cooditioos of the cost bucd term or cost bucd volume diJcouot 
otrerina; 

(iv) wberc priciQa ia provided to a third J*tY on a dlniml!ar (e.g., deaveraged vs. 

avc:ragcd price) buis, -earner may ooly elect to amc:od this Agrcc:ment 10 reflect 

Ill such dl1fcri.aa priclna (but not leu than all) by resale of Telecommunications 
Sc:rvic:ca in its e:utin:ty. MOtaincd in such third pet)' Iii oc mwt; or 

( v) wberc resale ofT elCW'!!!Irmmleatioos Sc:rvic:ca is provided 10 a third party in 
ooajunetioo with malcrialtc:rms or oooditi.on1 thai d.lrcc:tly Impact the 

provisloolng or said service aod Carri.cr aceb 10 llodopt such resale of 
Telcoomnmniarioos Savices without inclusion of Ill or substi!Dti•!Jy Ill aid 

me1eriaJ terms or oooditiom. 

3. Notwi.thstandina the above provialons, or any other provision in this Agrocmc:ot, this 

Agreement and any AnKh!JlCW bc:rcto en: IUbject 10 such c:hanaes or modi6eatioos with 

respect 10 the r.aa, cam. or roncljrims mntaiocd bcrc:iD • may be ordered or dlrectcd by 

the Commiaioo or the FCC, or as may be I'Otluircd 10 implement the n:sult of an order or 
d.iroc:tioJI of a court of ocw•q:,..alf jadtcflction with respect 10 Its nrview of AllY appeal of 
the decision of a ('.ommjlljon or tho FCC, in tho e:xacisc' of their n;spectlvc juriadlctioos 

(wbethc:r said cJwnaes or modific:aticm result from an otdc:r laucd on a.u appeal of the 

decision of a Commias!oo or the FCC, a rulem•kina procudin&, a ceoeric iavcltlption, 

tariff proccorlfna or an arlitndoo proceed ina oooducled by a Commission or FCC which 

applies to Spr\at or in wblc:h tbo ('.omminian or FCC mab:la eeoeric ~) 10 

tho c:xtcnt that llld cbangea apply to all alml!ar Sprbrt ~t.s or inta'OOODCCtlon 
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general. Any rites, tcnDI or condltiooslhUJ developed or modified shall be JUbstitutcd In 
place oftbosc pwioualy riD e:ffec:t md shall be dccmcd to have been effective under thb 
Agrc:emc:nt IS oflhe effccdve date of the order by the court, Cummissioo or the FCC, 

wbether suc:h actioo wu mmmc:nced before or after the effective dale of this Agrcemeot. 

If aoy such modi.6calioo r:alderJ lhe Agm:ment iooperable or aut.es any ambiguity or 

rcquitaneot for f'lll1lla- 8!!!aiCimcot to lhe A&Jea.oeot, the :Parties will ~ In good 

failh to agxee upon any necessary amcodment.s to the Agn:ernent. Should the Parties be 

uoablc to reec:b aarocmmc wilh respect to the applicability of IUCb order or the resulting 

lpJII'Oplialo modiflcllloos to thb Apemcnt. the Putic:s 11fCC to petitioo such 

Commiaioo to eeoabliah eppropriatc {nlcrcOcU)cCtloo III'RQic:mentl under lediODJ 2S I 
and 252 of lhe Act in Usbt of aid order or decision. 

B. Tum 

l . This Agro o lmf shall be deemed c.frcc:tl ve upon approval by a Coauniuioo of appropriate 
juriJdlctioo or upoo suc:h ~date u the parties shall mutually agxee ('"Approval Dale"), 

provided~ bas beeo certified by the Commission. No order or request for services 

under chis Apeenlmf lbalJ bo ~·ted before the Approval Dale. 

2. Except as provided bc:tein, Sprint md Carrier agree to provide eervice to each olher on 

the tenDs dc:fi!'!Cid in thiJ Aarcm"""' until December 31, 1998, IIDd lhercaftc:r lhe 

Ap ment shall cootiouc in Coree md eft'ec:t unless and undiiCtm.l.oaicd IS provided 
berein. 

C. Termiutioo 

I . Eilher party may termlnatc this Agm:mcnt by providing written notice of termination to 

the olher party, suc:h writleo notice to be provided at least 90 daylln advance of the date 

of tcnnioation. In tho CIVellt of such termination for service arranacmcnt.s made avallablc 

under this Ait""ulmf aod "Jd!!ljnl atlhe time oftr:nnioarioo, tbosc lOIII&* IJOI,S'I!S lba1J 
continue without interruption UDder either (a) a new agreement iJ cxcc.dcd by lhe Parties. 

or (b) ltiDdatd tenDs and c:ondhiODJ contained in Sprint's tariff or other IUbstitule 

document that arc approved and made generally effective by the Commission Or the FCC. 

2 . In the evem of ddault, either Party may term.lnaJ.c this Agr('J!"""' In wbolc or in part 

provided that the noo-dcfault.iog Party 10 advises the ddaultioa Party io writing of the 
event of the allqcd ddmlt md the def.ault.iog Party does DOt remedy the allqed default 

witbln 60 days after writu:n ooticc t.bc:roof. Default is defined to include: 

a. Ellher Party'alnJolveney or inltlation of bankruptcy or rocclvc:rship 
prll c · c dlr'IS by or qa1nst the Party; or 

b. Elthc:r Party's macaW bracb ofaoy of the tcum or condldons bcm:l!, 

lncludifta lhe ti.llure to make any undisputed payment when due. 
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3. Notwithslaoding an)'lhina bcm.D to the COIIIIV)', should Sprint sell or trade subslantWJy 
ell tbc 1S1CU iD Ill c:xchenp or sroup of axcbengcs that SpriotUJCS to provide 
TelooommnnJ...tloN Sctviocslhls Ag~ccment &ball tcrmi.aate u of the closing date of 
such sale or trlde. 

4. Tc:nnination of this AgJ-ccmc:ot for lilY c:eusc shall not rdeasc ei~ Pliny fiom lilY 
liability which at tbc timet of tmnination b&S already iCCrUCd to the o~ Party or which 

tbe:reafter may~ In respect to my ld or omission prior to tcnninalion or hom any 
obUptioa wbkh is ex:pc:aly Silted berein to JUrvive tc:nn.ination. 

m. RF.SALE OF LOCAL SERVICES 

A. Scope 

I . Sprint retail Teleoommtmirat!ons Sctviocs &ball be available for resale 11 wholesale 

priocs punuaat to 47 USC §2SI(c)(4). Servioes that are DOt retail Telccomm\Diication.~ 
Scrvicc:a IDd, tbul, DOt cowrod by this ~~ aod DOt available for resale 11 

wbolc:aale priOCI iDClude, but are not Umitcd to, Voice MaiJ/Mc:ssaadloe, J>aaina. Inside 
W'ue Mainra11MC, CMRS aervic:a, Lifeline lefvic:ea aod slmllat govemmcot progtlmS 

(UDdatyiq IICOCIIIICI"Vioe will be raold but Carrier must ,quaJlfY ltJ offering for these 

poar..ms), p14'.......W of lea than ninety (90) dayallld Employee Concessions. 

2. Until such time u additiooal clarificatioo ofSpinl's obJiaatlOil.S with respect to tbc resale 
of COCOT li.DCI has boeo provided by tbc FCC or Commission. COCOT Uncs will not be 

resold at wbolesaJc priocs ~ this Apement 

l. Except u let lortb above and u may be imposed by tbc FCC or Comm.J.uloa, Sprint shall 
not place conditiOil.S or re:slrlctiOil.S 00 Carrier's resale or wholesale regulated 
TeJecoaummiadioos Scrw:ICQ, exec:pt for n:strictioos on tile resale of rcsidc:ntlal service 
to other clnsifiatioas (e.g., rcsidenrial service to busi!!M!! customen) IDd b promotiOil.S 
of90-daya or las iD Jcoath. Every regu1atod retail service rate, Including pomot!Oil.S 
over 90-days iD Jcaath, discounls, IDd optlon plam will bavo a corresponding wbolcsale 
rate. Sprint will make wbolcaale telecommunications service offerings available for all 
new regulated aervic:ea at tbc same time tbc relail service becomes available. 

4. Sprint will CODtimle to povide existina dallblses IDd signaling support for wholesale 
scrvic:ea at DO edctjtjonaJ cost. 

S. Sprint will make any aervlce gnmd.fitbeRd to 111 end-user or cy lndlvidllll Cue B&SiJ 
("ICBj ltrvice available to Carrier for resale to that same eod·u.ter at tbc same 
location( a) aod will provide any leplly required notice or a JG-01)'1 notice, whlcbcvct is 
less, to Carrier pdcw to the effcc:t:Ml dato of changes in or diJcontlnuat.lon of lilY product 

or tetvice tbll is a....nable for resale bcmmdc:r. 

11 
6 



.. . . • ··- A1TACHMENT A 
.. DOCKET NO. 970466-TP 

JULYl, 1m 

6. Sprint will cootiDuc to provide Primary lntctcxchangc Cllrier ("PICj proccssina for 
thote cnd-ulen obtainina J'CIOid service from Carrier. Sprint will bill and Carrier will 
pay any PIC cbange c:lwscs. Sprint will ooJy ICCCJlC aid n:quesu for PIC dwlacs from 
Carrier and DOt from Carrier'• end u.en. 

7. Sprint shall allow Can:ier customen to retAin their current telephone number wloen 
technically feasible within the ame Sprint Ware Center md shall install Carrier 
cllltomen IS qu.icldy IS It IM•II•lts own end-users. 

B. Charcee ud BllliD& 

I . Access xr vices, illdudiDa revawes •uod••ed therewith, p-ovidcd iD COMCCtion with the 

resile of eervicel bemmder abl1l be the responsibility of Sprint and Sprint shall cfuectly 
bill md recdve p1ymc:at CJD ita own bebal! from 111. DCC f« ICCCSS rellled to 

i.oterexcbiDao calJe aeueuded by reiOid or relnDded customers. 

'J.. Sprint will be fU90DSiblo for l'dUr11ina EM1JEMR rec:onis to IX C. with the Carrier 
di8coDDcc:t rejectioc codo aloaa with the Operl!ina Compcty Number ("'CNj of the 

IS:rodeted A•dometic Number ldaatiJlcltion (" ANfj, (a.c., Billina Number). 

3. Sprint will deUver a !!!OI!tbly sta!mnmt for wbolcsale ICI'Vices u foUows: 

a. lnwices will be provicSed In 1 atmdml Carrier I!CCCSS billing format or other such 
lonDat a Sp'iDt may d r • mine; 

b. Wbetc loc:al US1F chqea lpply IIDd fDCSS'I&!C dd8iJ is aQ1ed to support 

availlble ICI'Vic:a. fbc oriainatinalocal usage u the call dc:WI Ievel in stiDdlnl 
EMR. iudusby formlt will be ~cbqed daily or~ other mutually agreed upon 
iDlervals; 

1bc Parties will wodt c:oopc211tivdy to exchm&~= illforalltlon 10 CaclliWc the 

bi.lliJII of iD and out collect and interfmtra region altematcly billed messages; 

d. Sprint qrees to provide intOilDillon on the cod-user' a sc:loction of 1pecial features 
wbcR Sprint melnlllna such Information (e.g.. billing method, special language) 
when Cmier p1lces the order for service; 

c. Moolhly rccuniua c1Jataa for Te!cc:ommuniCI!iom Sc:rviccs aold punuant to this 

AaJ•• """"' lhalJ bo billed monthly in ldYaD.CC. 

C. For bill.iDa purpoec:~. and C!XCCpt u ot.bclwbe lpOcifically qrced 10 in writina. the 
Te~eoonmnm~Not!ont Servlca provided bcaecmder are fum!Jbcd fo.r • minimum 
tam ofoao mmth BaiiiOOlb Ia presumed to have thirty (30) dafl. 
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4. The monthly invoice aball be due IDd Jllyablc in full by CARJUBR within tlJrty daya of 
the dale of the moatbly b:avoicc. If the c:hqcs 1re oot paid on the due dale, CARRIER 
shall be liable few ad abaJl PlY late J*JIDtill ebar&es equal to the highest rate allowed by 
law or ooe ad OIIIDobil! pc:rcc:nt (I"~%) pel' month of tbe bel"""' clue wtllcbever is lower, 

until the &DIOUIIt due IDc.ludin& late~ ebar&es is paid In fWL 

c. Prkillc 

Pricina abalJ be dcvdopod bued oo 47 USC §2.S2(d)(3), u oow enectcd or u bcra1\cr ameodcd, 

where wboles&le prices ItO retail prices lea avoided OOitl, oet of 1ny lddltloaal costa 1m poled by 

wholesale opetations. 'Ibc wbolcsalo rate aball be, until IUCh time u avoided oost studies In 

complianoc with applic:ablo ComJnlwion rcqui"CCDtiils have been approwd, as set forth on 

Exhibit I. In the~ the Commlaloo Cltlbllabcs ralCS or approves ralCS for Sprint that 

differ from the n11:1 Cltlbllabcd pwsua111 to thla q,ccmeat, the ralCS cstablbbcd by the 

Commission lhaiJ be b:upk 0 • n!ed m:f adjullmC I 0 to put fOjl!Jl'C Uutio'llhal.l be made to 

allow each puty ro n:cdve the lc¥e1 or c• .... ,.,,m it woald have recd\IQS bad the ralCS Ul 

thia IIJO! nw;,_ equaled tbe r.- .. eiCIW"'M by die ('«nmlplm . 

D. P~ud lpetelletloe 

1. EICC1J'Onic lnterDces for 1hc excba'lif' of orderina Information will be adopC.cd IDd made 
available P""""" to ad within twelve (12) months of the Clflbl!shmc;nt ofi.Ddustry 
staDdards. In the ablcoco of iDdustry ltaDdarcb, inlcrim dedrook KCeSS to Sprint 

system~ will be CSIIbl1abccl u ind.icaJcd on Exhibit 2. 

2. Carrier ad SpriDt may order Primary Local Carrier ("PLCj IDd Primary lD!erexcballac 

Carrier ("PICj record cb.qes usia& the same order prooea IDd on a uol6ed ordc:r(thc 
"LSR"). 

3. A aenenJ Leaerof AIPtq ("LLA") inilillcd by Carrier or Sprint will be rcqui,~ to 

process a PLC or PIC chaaac order. No LOA aped by tbc eod-uxr will be requUcd to 

process a PLC or PIC cbanac ordered by Carrier or Sprint. Carrier and Sprint 118JCC that 

PLC and PIC c:b1aae orc:lerl will be supported with approprialc documentation and 

vcrlfialtioo a required by FCC ad Commlalon rules. 

4. Each Party will provide tho otber,llnlq\JCitod, u ~&CDI of tho end-~~~c:r c:ustomct, II the 
time of the PLC order, CUllalt •AI Is" pn>-Ordcri.Qa!onScrina Information relative to 1bc 

CDikzlc:r COI"'tfii'C of local ftGwa, proclucu.ICrViccs, dcm II!•, combinatiom, IDd any 
CUSiomer aatm quali6'lal the CUitM¥T for a apcc:ialiCtYico (o.a., DA exempt. llfdioe, 

CIC.) provided by the hlty to that eod-uxr. Rach Party la responsible for orderlna tbe 

Tclccommmlcatkw Serviocs dcsited by the CDd·uxr ::ustomer. 

S. UotiJIUCh time u llllll:lberlni la adminlstm:d by a third pert), Sprint aball provide Carrier 
the ability to obCaiD teJepbooo oumbcn &om the Sprint, IIDd to usia.. tbeiC numbcn with 

the Carrier custr:cur.r. Thb iochxb Ylllity oumbcn. &.crvation IDd aama or nwnbetl 
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remain the responsibility oftbc SprinL Carrier shall pay Sprint the reasonable 
administntive COlli o.ftbia fta:tion. 
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6. Sprint shall provide Carrier tbc abiliiy to order all available featwa oo its switehcl; ~e.g., 
call bloc:lcing of900 and 976 calls by line or trunk). 

7. The Sprint will dirccl alllomer to Carrier for requc:sU clJanaina their Carrier xrvice. The 

Sprint sball process all PIC clilfi&ts provided by Carrier on behalf ofiXCs. If PIC 
c:hln&es are recdYCCI by SpdDt diRc:tly &om IX C., Spriut shall reject the PIC c:hlzlie 
bade to tbc IXC with tbo OCN of Carrier in tbc lppf'OJlriale field of the indusay standard 

CARE record. 

8. Sprint shall c:oopea:a with Cmicr, before Carrier oll:'ers oommerclal sezvice, in latina all 

elcctroa1c ordc:rina. provbioa1.Qa. maintmancc, bUJina aod other Elcc:lronic lntc:rUccs. 
wbCil &VIilable, IDd bamall)'at.ems to insure ICCUI'Ile aod timely blstellerioo Uld billlng 
occ:un. Cirri« tbal1 JliiY SpriDl the R&IOO'ble administmive costs of this flmcdoo. 

IV. NETWORK MAIN"''EHANCE AND MANAGEMENT 

A. Geaeral Req.U...II 

1. The Parties will wade coop•lllively to inslallmd maintain a reliable oeiWOdt. The 

Parties will t'' ···lpPfOp'i.lfe iDformllioa (c.a... m•intntance ccwrtect mpnben., 

oetwodt intmnerioo. intonnatioo ~ to comply with law enforcement and otber 

security qe:ociel of the 10\ICI DIDCIIt, c:tc.) to Khieve this desired reliability. 

2. Each Party shall provide a 24 hour oon'lct oumbcr for DCtwOric IT&.fJic IIWllicmcn1 issues 
to tbc other's SUI'Wii1laocc marwa ,...., ceotct. A fax oumbcr must abo be provided to 

facllillio eVCilt ood6catiom for plmDed OWl callina CVCIIIS. The Parties sball aarec 
upoo ~ DdWOik lla1Bc maoaeement oootrol capebllities. 

3. Sprint 1ifCC1 to work toward bavina ICI'Vico ccnt.en dcdica!cd to Carriers a"Vailablc 7 days 

a week.. 24 hours a day, and U. the inle:rim must bandlc Carrier calls as well as other 
customer calls in a noo4bc:riminatory ll\lllller. 

4. Voice respoosc units, slm.l1ar tcclmoloajes, intercept solutioDJ or Uve n:feirals should be 
used, wbcrc available to n:ferJtrmsfer c:alla &om customers to the proper 
Tclcoommunicatioos Carrier for action. Neither Party sball market to end-men dwina a 
call wbCil that customer cootacts tbc Pill)' solely as a n:sult of a mlJdl.rcctcd call . 

5. Notice ofNetworlt Evcnl.. Each Party bas the duty to alert the other to any DCIWOrk 
CVCiliS that cao result or ba\le rcsu1r.cd in ICI'Vico int.enupeioo, blodccd c:alb, or· oeptive 

c:baoaes in oetwortc perfOilDmCCl affecting more than ooe percent of either Party'• c:ircults 

in aoy exdwnge oo a real-time buiJ. 
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6. Notice of Network Clwlp. The Parties ape to provide each other reasonable notice of 
chanaes iDcludiD& tbe infOilDitioa DIX m•y for tbe tnmznluion and routing of ICI'viccs 

usina that local cxchfn&c ccricr's 6dlitics or~ u well u other clw!acs that 
would affcc:t tbo lmcropcrablllty or thotc faciUtlcs and oetworb. Correct LERO cats Is 
considctcd pet of this rcquiranent. 

7. Sprint shall provide repair pt'O&les:t auws reports so that Carrier will be able to provide 
its cod-user eusaomcn with detalled Information and an Estimated Time To Repair 
("ETTRj. Sprint will close all troubJo reports with Carrier. Carrier will close all trouble 

reporu with ill ead-uxr. 

8. A non-braDdcd, or at Carrier's COSlalnodcd (sticker on a oon·lnodcd form j . 
customer-not..C-bomc cud shall be left by Sprint at tbe customer's premises when a 

Carrier cmtoaw Is DOl at bome for an appointmcot and Sprint performs repair or 
installation ICI'Yicca 011 bcillalf ofCcrier. 

9. Sprint will emure lhlt all ippllcable a.wm 1YJtCmS that support Carrier CUSID"V'n arc 
opc:ratlooallllld tbe 1Upp01t data"'vt arc accurate. Sprint will tcspood io Carrier 
customer a1arml r,mslstmt with bow and wbm they respond to alarms for their own 

customen. 

I 0. Carrier shall receive prior ootificatioo o( any tcbcdulcd malntmanc:e ICtiviiy perfonocd 

by Spri.Dt lhlt awy be lef\.ico aft'cc:dlla to Ccricr local ~omers (e.g.. cable throws, 

~ tem, CCC.). 

B. Truafer of&enice Au.o .. ceaaab- Wbcn an cod-user: wbo continues to be IOCilcd 

within tho local calllila area ctwnscs &om Sprint to Carrier and docs not retain Its original 
tclcpbonc number wblch was provided by Sprint Sprint will provide a new nwnber 
ai'DO'•LIOCD-::at oc tho IDac:iivc tdq>hoco number upon request. for a minimum period of 
90 days (or -lbaner rca101wblc period wbm numbers arc in abort supply), at no 

cbarie to tho eod-ulcr or tho Ccricr liDless Sprint bas a tariff oo file to thargo cod-usc:n. 

This aonoun<> rrmt will provide dctaib on tho new number to be dialed to rcacb this 

C\IIIOmer. 

C. Repair Calla • Ccricr and Sprint will employ tbe followina proccdW"CS for handling 
m.!sdircc:lcd repair calb: 

I. Carrier and Sprint will educate their rcspcc:llvc customers u to tho correct telephone 
numbcn 10 call in order to acocss tbclt tcspccli vc repair buReus. 

2. To tho emat tho OOI'I'CCt povidcr em be dctcrmincd, m1sclin:dcd repair ca1!s will be 
rdcm:!Cl to tho proper povidcr of local excbaoac ICI'vioe in a courteous manner, at no 
c:balp. and tho CIICkllc:r will be provided tbc com:d COOlad tclcpbooe number. In 

respoadiDa to replir ~ neither Party lball mab displrqiDa ranarb about tbc otbcr, 
nor shall they UIC these I'C'pU ca1b u tbe bub for inlcmal referrals or 10 solicit 
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customers or to marlc.ct ICtVices. Either Party may respood with accurate information in 
answcriua customer questloos.. 

3 . Carrier and Sprint will provide tbeii respective repair c:ootact oumbcn 10 one anothc:t on a 
reciprocal basis. 

D. RatoradoD or 8en1ce la the Event or Oata&tt · Sprint rcstorul.on of sc:rvJce in the 

event of Outlpl dPo 10 oquipmcnt failures, human error, IW, natural diJUtc:r, acta of 

God, or simi1lr OCCUl'I'CIICCIIball be pcdormcd in ac:cordancc with the foUowini 
priorities. First, restontioo priority sbaiJ be afforded 10 tboto rcrvices affecting Its own 

end-users and identjfied Carrier eod-uxrs rdative 10 oaliooaliCCUrity oc cmc:rsenc:y 
preparedness capabilities and those atTcctina public aafcty, health, and welfare, as those 
elements and aavicc:l are ktmtified by tbc appropriate govanmeot agencies. Second, 

restoration priority lball bo afforded between Sprint and Carrier in acncral. Third, should 
Sprint be providiaa « pcdonniDa laDdem lwitchiag fuoc:tiooallty foe Carri.er, third level 
priority ratontioo abou1d be afforded 10 any IIUIIk.. Laslly, aU service sbalJ be restored 

as c:xpcd.itiously a pKdable and in a DClHtiscriminat rnannc:r. 

E. Service Projeedou- Carrier lball make available 10 Sprint periodic service projections, 
., n:asooably rcquelted. 

F. QaaUty or Sa nee 

l . Upon dcploymcat ofBiccuoaic: J.oterfaca, Sprint sbaiJ provide Carrier with at least tbc 

same l.ntcrvab and level of ICfVice provided by Sprint 10 its end-users or otbc:r Carriers at 
any given time. 

2. Upon deplo)'lDCIIl ofE1cc:troo.ic: Ioterfaces, Sprint sbalJ provide Carrier main11:naoce and 
repair services in a manner that is timely, c:onsistc:ot wilh service provided 10 Sprint end­

users IDIJI« otbcr Ccricn.. 

3. Carrier and Sprint lball oqotiate a process 10 expedite networlc auamcntations and other 

orden wbc:o requested by Carrier. 

4. Cani.er and Sprint will mutually dcvdop opc:ratina statistic:al process measurements that 
will be monitored mootbly to ensure that a oqotialcd service quality lc:vel is maintained. 

G. lufoi"'Datio11 

I . Order coofirmatloo must bo provided within 24 hours of completion to c:nsurc that all 
ooc " "Y tpnsJetign wodt: II completed oo ocwly lnstallod faclllties or auamenta. 

2. Sprint and Caaicr shall aan:e u:poo and monitor opcratiooaliWistlc:al pocess 
meuuraDC~:1 Such awlttlca will be e:xcbanaed UDder 111 qreed upon ICbedule. 
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a. Where Sprint u tho owner (I( Opc!rftlor ofthollllffl9111fAiftbuo, Rprint will 

malotain ci&IJy updltlna of911/U91 1 dtttbouo ln/Om1atlon related In Carrier end· 

U!CrS. 

b. Sprint wiJJ provldo Canlet 1 doiiUIIIfllllM 11\Ntl/dfMII r RIOOYCI)' planlllCIJudlna 

an c:meraeocy blck·up number In cue O(JliUJIVt tnm.k f•IIIII'C.I. 

Directory U.tlll.p ud Dlllrlbulloa 

White Page Oircccorlea: OiJcrlbutlon: Uto of l.l•tJJ•Il 111 n•mtatlon 

a. Sprint qtllea 10 lncluclo ono bflllo Whitt I'll lltdna 1'01 C*ll1 Canlu cu.nomor 

located with tho aco~nPbJo 100p0 of II• Whllel•a.., dl~. 11 no lddJdou.lJ 

cJwae 10 Carrier . A bulo Whlto Jl~oe lftllnt le O.nnod u • CUJIOnltr llltliO, 

addtess aod cllbcr tho Camet wl(lflld nwn~r tvr • C\1 cornu or lbo number for 

whlch number portablllty u provldod, bol tlOI bolb flunlbctl. Oulo Whlto P•au 

1Utina of Cltricreus1omen will bllruullled wlll1 IIJtlnl' of8prlnt and other 

CLEC's c:ustomcn. 

b. Carrier agrc10110 provldo Cant« ewtOillft llttlna tntbmJAtlon, IJICiudhlj wiLhout 

limill!ion dlroctory dlltrlbutlon l.nt'otlllAtlOit and Mf'VIct onJcr updatctto Sprint 11 

no cJwae. Sprint will provldo Catr1tr with tJ10 "lilliffiJlflato fonnat And tJCYVIcc 

order updalcl for provulon ofCafrf r vutiOIIl r ll~tloalnll>nnadon to Sprln• Tllo 

Partiea q:rco 10 ldopC 1 mutually ICIC&'J)Iablt f ltM:IJ I!IliO flmnAI for the provl1lon Of 

1UCb information u eoo., u ~Ia. tn tJ~t tYflil ODfllldoptt an lndUitt)'• 

Slaodcd format Cor tho provftlon or tueJ,llllbnnaUOil, tl10 tlllltfu qrco to adopt 

such (ormat, 

c. Sprint agrees to provldo Whir. PtJ dtttbut maJntontnce MMcct to Carrier . 

Carrier will bo cbarpd a Sttvlot Onlct tfllf)' ( IIJlOfl IIJbm IMion of Service 

Orders Into Sprint'• Servloo ONtt 111111)' 8y11 ru, will h wflf lnohKio compenM~tlon 

for IUCb databuo malnlcniDOI wvloe. Buvl~• Oulfr ofll!')' ,.., apply when 

Scrvioo Orden coocaln!q dlnlcioty rooot1JIIIt nlltld lu Hptlnt'a Suvla. Order 

Eatry Systan ioltlally, aod when Savlot Ot\lttt n ntl!f«< ln order 10 fH'OCCU a 

RqUCIIcd dlqo 10 d1nlctoty 1"000f11b. 

d. Carrier customer llatJna lofonnallon will bt Ulell eolti.Y (Or the JlfOVIIIon of 

dlrec:tory letVicet..lneJudJna tho alt Of dJ( JOf)' llllvtlll1f111 IO CMritt CUIIOfll<'tl. 
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e. In 8ddition to a basic: White Paaes Ustina. Sprint will provide, atlhe mes Jet fonh 
in thiJ Apcmenl, llrilfed White Pqcs listings (e.a-, additional, aJ~m~ate, foreign 
and noo•publlsbcd listlnp) f'?'" Carrier to offer for resale to Carner's customers. 

f. Sprint agrees to provide White Peacs distribution services to Carner customers 
within Sprint'11e:rvic:c territory 11 no additional charge to Carner. Sprint 
1eprescnts that the quality, timcllneas, and IJlAiliiCI" of such d!stributlon se:rvic:cs will 
be comparable to those provided to Sprint and to olhe:r CLEC customers. 

g. Sprint agrees to include c:ritic:aJ COOlact information pcrtaiolna to Carrier in the 
"lo{mn•doo Paaca" of thole otlu Wblte P., dl.rectories co~ awlcets in 
wbieb Carrier Is pr:ovidina or pliDI to com~ PfOvidina loc:al exchange se:rvic:c 
during the pubUm.ioo cycle of such dircaories. Critic:al contact informalion 
includes Carrier' a bomoess omoo DUIIlbcr, repeir number, billina information 
number, and aoy ocbcr information rcquiml to comply with ~pplicablc regulations, 
but not advertisina or purely promotional material. Carner will not be ebargcd for 
inclusioo of its critic:al COOliiCt information. The fonnat, content and appc:ara.nc:c of 
Carrier' a e:ritic:aJ cont.let i.ofonnalioo will conform 1t0 ~ppUcable Sprint and/or 
dizectory pub!iaba pldelh,., and will be c:ons:i.stent with the format. content and 
app¥1•1R of c:ritic:aJ cont.let information perl4ining to all CLECs in a d.irectol)'. 

h. Sprint will accord Carrier eus1ome:r Uating inf011Jl112ion the ~~~me level of 
coofidcutia1ity tbat Sprint acc:cmls it own propriewy customer ll.stioa information. 
Sprint sbai1 ensures that accesJ to Carrier customer p-oprictal)' listing infonnati.on 
will be limited solely to thole of Sprint and Sprint's direccory publisbe:r' s 
employees, qcms and cootrac:tor1 that are directly involved In the preparation of 
listinp, the productioo and disttibulioa of directories, a!ld the sale of dircc;tol)' 
adve:rtising. Sprint will advise its own employees, agents and contnlc:tors and its 
diftlctory publlaber of 1M existcuce or this confidentiality obligation and will take 
approprillc measures to ensure their complianoe with thl.s obliption. 
Notwit}]stmdiog my provision berein to the contnuy, the fumisblng of White 
Pages p100ti to a CLEC or ILEC that contains customer list.inp of both Sprint and 
Carrier will not be deemed a violation of this confidentiality provision. 

i. Sprint will not sell or Uc:enJC Carrier's customer listing infonnation to any third 
parties without Carrier's prior written consent. Upon rcc:elpt of sueb consent, 
Sprint and Carrier wiU worlt coope:~atively to addi'CSS any payments for tbc sale or 
Ucensc of Carrier customer Uating information to third pGtles. Any payments due 
to Ccrlet for its ,.,,.,.,. Uating iD!ormatioo will be oct of ad.mlnistralivc 
c:xpcnxs ineum:d by Sprint in providing such infonn•tioo to third perties. 

. 
2. Olher Oirec:tocy Se:rvicea. Sprint will eurciJe reasonable efforts to cause its directory 

publUher to enter Into aiCpll'lle II&JCCIII<:nl with Carrier whieb will lddress otbe:r 
dircc;tol)' re:rvica dealrcd by Carrier u deic:ribccl in this Sec:tioa 2. Both penies 
llclcoowledge thJt Spriat•a diJec:tory publisher Is not a pc1y to thla A~ent and thiU 
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the provisions contained in this Section 2 are not binding upon Sprint's dircetory 
publiJbc:r. 

L Spri.ot's dircclory publi.sber will negotiate with Carrier concerning the provision 
of a basic Vcllow Pegcs listing to Carrier customers located within the geographic 
acope of publisber's VeUow Pegcs dim:torics and diltribution of Y cllow Pages 
dlrcc:corles to Carrier customers. 

b. Directory advati.sing will be ofTCI'Cd to Carrier customers on o nondiscriminatory 
besb aod subject to the arne terms and COI'I<iiti"M ·~ ~~ SIJ h e vert ising u 
offered to Sprbrt aod other ClEC customers. Directory advertising will be billed 
to Carrier customers by directory publi.sber. 

c. Dim:tory publisber will use c:ommercWly reasonable efforts to ensure that 

dirc:c:toty advati.sing purcbascd by customers wbo switch their service to Carrier 
il maintained without intenuptioo. 

d. lnfonnation paacs, ill addition to &II)' information page or portion of an 
informat.ioo J11P coatainina critical conllld informant as described above in 
SeCtion l (f), may be purdwod from Sprint's directory publisher, aubj\'Ctto 
applicable dircclOry publlsber guidcliocs and regulau>ry rcqu.irements. 

e. Directory publisbcr malnflins fuU autbority as publlsber over hs publishing 
policies. staodards and pncciccs, including decisions rqarding direc:tory coverage 
area, directory issue period, compilation. beadings, covers, design. content or 
foi'IIW of dircc1ories, and directory advertising sales. 

C. DIRctory ASJ!stuce 

I . General Require:meots 

a. Whero Sprint ia a directory UJid•DCC service provider, at Ctutier's request, 
subject to any existing J)'stcm capecity rcs11'1in.ts wbil:b Sprint ahAII work to 
overcome, Sprint will provide to Carrier for resale, Carrier bnanded directory 
assistlllC' service which b comparable ill every other way to the direc:tory 
JWbtanc:e service Sprint makes available to its own end-uscn. 

b. Sprint will mab Carrier'• data available to anyooe calling Sprint's DA l1nd will 
updalc its dettt 1: with Carrier's data in Parity with updales from its own data. 

c:. Sprint may ~tore proprietary customer information provided by Carrier In its 
Oiroctory AafllmcC dateblse; INCh informatioo should be able to be identified by 
IOUlCC provider ill o.rdct to provide the ooocssery protoction or Carrier' s or Carrier 
cwto~'l proprietary or proiCCted information. 
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d. Carrier may limit Spriat'e \IIC ofCini.er'a cilia 10 dircetory wlJtance or, Jl'W"'UUIll 
10 wduen agreement, jp'llll pea1er flc:xlbility in tbe use of tbe cilia subject to 

proper compensaUoo.. 

e. lfDirccto.ry Assiltlm) is a~Cpeate n:cai1 JetVioe provided by Sprint, Sprint must 
all.ow wbolealc resale of Sprint DA JetVice. 

f. To the extent Sprint provides dlr=.ory assi.slance service, Carrier will provide its 
listings to Sprint via data IDd proocs~ directory assiJtancc feeds in accordance 
with an agreed upon indiJitly format. Sprint shall include Carrier listinga in its 
dircttory assistiDCC det ...... 

g. Carrier bas tbe ript lO l.icc:oiC Sprint wWundlcd directory detebesct and JUb 
databesctiDd utilize tbcm lD die povisloo of ita own DA acrvloe. To the extent 
that Carrier Includes Sprint llltfnp in ita own dlm:tory •sslstao« da•ahue, 
Carrier shall make Sprint's cilia available to anyooe c:allina Carrier's DA. 

h. Sprint will make available to Carrier all OA JetVice mNDOoncnts on a non· 
dlscrim.inatoty basis. 

i. When tecbn.ically feasible IDd I'CiqiiCitCd by Carrier, Sprint will route Carrier 
customer OA c:alla 10 Carria DA cmtas. 

2. Business Procc ssu 

a. Sprint will, c:onsistmt with Section 222 oftbe Act. update and maintain tbe DA 
detebese with Carrier data, uti I mna tbe samo proc:edwes it uxs for its own 
customers, for thole Carrier c:uslomcn who: 

DisconDect 
lnsta1J 
Are Non-Publ.isbcd 
Are Non-PubUIIbod!Non·Lislcd 

b. Calli a shall bill ill own md·UICII. 

Cllaaao Carria 
"Chaoac" o.rders 
Are Non-Listod 

c:. Carrier will be blUed In an qrocd upon IWldard formaL 

d. Sprint and Ca.aicr will dcvdop inlaSprint proc::cdurcs to correct c:rrora wbco they 
are idcnli.fiod lD tbc databe,.. 

3. Compensation 
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L Wben Curler is rdnDdina the local acrvko of Sprint, dlrcetory usill.lnce that Is 
provided without ..,.,ate chqc 10 end·uscts will be provided to Carrier end· 
uscts as part oftbe basic wholesale local service, subject to any addltional actual 
expeme to brand tthc service with Carrier's brand. Where DAis separately 
clw&ed as a retail service by Sprint, Carrier sbaJJ pay for DA service at retail less 
avoided cost. 

b. Sprint shall place Carrier end·uscn listings in it.s directory assistance dotol)t!.sc for 
DO c:lw-ge. 

e. Sprint aball, subject to Scctioo 222 of the Act, as enacted or beteafter amended, 
make its not.mdlc:d ditec:tory assistaoec det•ba.sc available to Carrier. Prices shall 
be .set at TELRJC plus a reasonable allocation of joint and common costs. 

d. Any edditioaal adUI1 tnmlci.na costs 'M"CC'U'ry to provide • earner bniDded resold 
directory •mlllnM ICtVicc or routing to Carrier's own directory uslstaN:c 
service l.oeation dlall be paid by Carrier. 

D. O~rator Scntea 

I . Ocueral Requirements 

L Where Sprint (or a Sprint Affiliate on bcbalf of Sprint) provides operator services, 
11 Carrier' a request (J¥bjcd to eny existing sysiCm eapeclty restraints which 
Sprint aball work to croacomo) Sprint will provide to Cania, Carrier branded 
operator service wbich is complllblc in every other way to opcntor services 
Sprint makes available to ita own end·u.scrs. 

b. At Carrier' a rcqUCII, subject to eny existing S)'SICm capacity restraintl which 
Sprint aball wort 10 overcome, Sprint will rou1t Operator Service traffic or 
Carrier' a c:ust.omcra to the Carrier' a Operator Sctvice Center. 

e. Sprint aball provldo operator JCtVIec fcatw"es to Include the following: (I) local 
call eompl.edon 0- and 0+, billed to ealllng c:arcb, billed collect. and blUed to third 
party, and (11) bil.l:ablo time and chqes. ele. 

2. Compensation 

L Sprint sbalJ pnMdc operator ICIVices for resale 11 wbolcsalc prices. 

b. Wbco Carrier rcque.ts Carrier lnndcd Sprint opentor aervices for resale eny 
actual additionalll'\lllldlla costs aaociated with Cani.er brandina sbalJ be paid by 
Carrier. 
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c. The Parties lhall jointly escabllsb a procedure whereby they will coordinate Busy 
Line Verificatloo ("BL Vj IDd Busy I.ioc Vcrifica.tioo and lntenupt ("BL VI'') 
services on calb betwocn their rcspcetlvc end·uxrt. BL V and BL VI inquiries 

between operator burelus sbia1J be routed ~ the 11fiPi ope late trunk poups. 

Canier and Sprint willtc:cipoc:l'Uy provide .dcquatc c:ocmcc:tivity to facilitate this 

capebility. In addition, upon request of Carrier, Sprint willlllllke available to 

Canicr for purcbuc under eoolrlet BL V and BL VII services at wboiCAic raJes. 

VI. ADDmONAL RESPONSIB.ILITIF..S OF THE PARTIES 

A. Coopcradoll Oil Fnad 

I . The Patties qrec llhat tbcy aba1l cooperate with ooc another to Investigate, 
minimln and take eonectivc actioo 1D cues of fraud. The Parties' fraud 
mioimizarioo pcocedura arc to be cost dJ"oc:tivc aDd implemented so IS not to 

unduly burden or bann ooc Party IS compared to tbc other. 

2. At a minim•an,tueh eoopetatioo lballlncludc, wbcn allowed by law or 

rcgularion, providioa to tbe ofher Party, upon request. Information cooc:emina any 

end-user wbo ICI':IIliaalc arvices to that Party without J»yina aU outstandlna 
charges, wben such eod-iiiCI' seeb service from tbc other Party. Where n:qulred. 
it sball be tbe respoosibility of tbe Party ""'Ckjng such Information to ICCUI'C the 

end-user' a pennilsioo to obcain IUCb Information. 

B. Proprida.ry lllfonudoD 

E. During the term of this A;areement. it may be necessary for the Parties to provide aaoh 
other with certain in!ormerioo ("lnformetiooj considc:redl to be private or proprietary. 

The recipient shall protect IUCb loformltloo from dlsbibution., disc:losun: or 

di'scmi""ioo to anyooc except iu employees or ooo.b'11Ct01'1 with a need to lcnow such 
lnformatioo in eoajUDCtioo buewith, except as otherwise authorillCd in writiJ!i, All such 

lnfonnation shall be in wrltina or other tanalblc form IDd clearly marked with a 
confidential or proprietary lcacod. lnf'ormltloo conveyed orally sbaiJ be @gnAtccl as 
proprietary or confidential It the time of such oral conveyance IDd sbaiJ be reduced to 

writing within 30 dlya. 

2. The Parties wiiJIIO( bavc 111 ot-liptim to protect any portioo of lnfonnatioo whleh: (a) is 

made publicly available l.awMiy by a1100-Puty to this Aarec:ment; (b) Is lawfuiJy 

obcai.ocd from any IOUI'OO ocbcr dJa the povidina Party; (c) it ~ously lcnown witboul 
an obllptlon to keep It confJdontlel; (d) b relcuod by l.bo providing Party In writfna, or 
(e) is required to be diiCJceccl P""''""' to a 1Ubpocoa or other pc ocess or order issued by a 
court or edministnltive 'FD'Y bavfDa lppr'Opriale juri.sdlaioo, provided bowevcr, that the 

recipient sba1l give prior notice to tbe providina Party and aba1l rcuonably coopcrltO if 

the providi.oa Party deemllt DtX ry to lOde protcc:tivc .arrangements 
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l . Eeeb Party will make c:opies of the Information only as 00"'# U"Y for its use under the 
tcnns bcnof; and CICb such oopy will be nwted with the ame proprietary notices ::. 
appcll'iDa oa the oriaJnab. Elcb P~ apes to \lie the lnformalion JOiely in IIJPP011 of 
lhiJ ~t and for 00 other JIUI'P03C· 

4. All rec:onb and data received &om Carrier or generated by Sprint as part of its 
requin:mems bereuDdc:r, lncludina but not limited to data ,or ~rds wblcb arc received or 
generated and stored by Sprint pursuant to thiJ Agreemcn't, shall be proprietary to Carrier 
and subject to the obliptions tpedfied In thiJ Section. 

S. The Pll1ics lclmowledae that lntOI"'DDllon b unique md valuable, aod thlt diJclosurc in 
breach of this Aai"' """"'will result in inqlcablc injuzy 10 OWDet for which moocwy 
damages a1ooe would DOC be an ldequal.e remedy. Thl::re:fore, the Parties agree that in the 
event of a breach or tbre:Caxd ~ of coofidcntiality the OWDet shall be entitled to 
specific pedi• 11 ""' oc and injuoctM: or other equitable relief as a remedy for any such 
breacb or llltidplt.cd breech without the necessity of postioa 1 bond. Any rucb rdlef 
sba1J be in llddltioo to and not ln lieu of IllY appropriate relief in the way of monetary 
damages. 

c. Law EDforumaat ADd 'Civil p,_. 

I. bttreept J>eoriea 

Local and fcclcra11aw c:aforeemcnt eaenc:ies periodically request IDCormation Of 

•ssist"""' fiom Joeal tnlepbonc ICf'Vice providers. Wbco dtbcr Party receives a request 
e""'Ci•tcd with a customer of the other Party, it &ball refer such request to the Par;y that 
serves such customer, UDbs the request dircc:U the R!Cdvina Party to an.ch 1 pen 
registet, trep.aDd-trace or form of intm:ep( on the Part} '1 facilities, in which cue that 
Party &ball comply with m y valid request. The inletcept will be done at no charge to 
Carrier wben the request il in the form of a c:ourt order. 

l. Sabpoaw 

If 1 Party receives a subpoena for information c:onccmlna.ao end-US« tbe Party knows to 
be an cncl-ultr oftbe other Party, it &ball refer the subpoella beck to the RlqUCSt.ing Party 
with an !gclication that tbe other Party b the responsible Compmy, unless the subpoena 
requests record. for a period of time duriD& which the Party was the end·US«'I ac:rvic:e 
provider, in wbidl cue the Party will icspood to IllY va1ld request. 

3. Bottace or Banvsded Pcnou Eaa ceadu 

If 1 Party recdwl1 request from 1law enfotccmcm l&tDCY for ternponry number 
ehanao, ,,., liP' • •r diiOOCID"'CC or ooo-way cSen1aJ of outbound ealb for an end -Uitl' of the 
other Party by the roceivina Party'a twitch. that Party will comply with any valid 
emagc:ocy rcquest. However, odtber Patty aball be beld llablo for IllY eWma or 
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damages ariJiDa from COQlPiiancc with such requests on behalf of the other Party's end· 
user and the Party serving such end-user agrees to indemnify and bold the otbet Party 
bannless lpi.nst any and all such cl~. 

vn. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
pcrformaocc UDdc:r this Agreement for an intcmJption in service for which it had no 
control resuJtina dinlctly or l.odlrectly by reason off~. flood, carthquak.c; or like acts of 
God, explosion, war, or other violence, strikes or work stoppages, or any requirement of a 
govcmmculll agaw;y; or cable cut by a third party; provided the Party 50 atrccttd takea 
all reasonable tteps to avoid or muovc such cauJC of ~ormancc, provides 
immedlltc ootlce to the other Party 1ett1na forth the natwe of such claimed cveot and the 
expected dtntion tbcrcot: and resumes provision of scmcc promptly whenever such 
causes are nmowd. 

vm. LIMITATION OF LIABD..ITY 

Except u otberwbo lOt forth In this A.arcemenl. neltbet P;arty shall be responsible to the 
otbet for my indirect, apccial, consequential or punitive damages, i.Dcludiog (without 
limitarioo) clamqes for loa of anticipated profits or rcveouc, loss of good will, loss of 
cuslomcn, or OCbcr CCODOalie loiJ in COIIIICCtion with or ~rising from m)'lhlna sald, 
omitted, or done bcmmder (coUoctively "Coosoquc:ntial Damagesj, wbetber arising in 
contract or tort, provided tbal the foregoing abaJ1 DOt limil a perty's obligation under IX 
to indemnify, dcfeDd, and bo.ld the other patty harmless ap.inst amounts payable to third 
panics. Notwithstanding the foregoing. in DO cveot sball Sprint's liability to Cmier for a 
service outage cxcccd ao .IIDOWlt equal to the proportiooalc cbazac for the service(s) or 
WI bundled clement( a) provided for the period during wblch the scmce was affected. 

£X. INDEMNIPICATION 

A. Each Party apes to indcmni(Y and bold barmless the otbc:r Party from and against claims 
for daJDaie to t.lzliiblc pcraonal or real property anJJ/or pe:rsooa1 injuries arisloi out of the 
oegligcoce or wiUful act or omission of the indc:moifyiog Party or Its agents, servants, 
employees. C001Jactors or 1eptcaentatives. To the cxtcnt oot prohibited by law, each 
Party sball defend, indemnify, and bold the other Party harmless against my Joss to a 
third peity arising out of the ocgligcoce or willful miscooduet by such indernolfying 
Party, its apoas. or contrecton In cooiY"'tioo with its provi.sioo of service or functions 
under this All" n!M!t In the auc of any loss alleged or iUde by a CuSlomc:r of eitbet 
Party, the P&J1Y wbote CUitomer alleged such loalhalllndemoify the other Party and 
bold it lwm1ca1 aphud a:ny or all of such loss alleged by acb and every Customer. The 
inclc:rnnifyiog Party UDder. this Section apes to defend my suit brought against the otbet 
Party-either individua1ly or jobltly with the indcmnifyiog Party-for my IUch loss. injury, 
liability, claim or demand Tbc lndmmificd P&J1Y apes10 notify the other Party 
promp(ly, In writina. of my wriUell claims, lawsuita, or clemancl• (or wblcb It it clalmcd 
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that tbc iDdc:mni.fyio& Party iJ responsible under this Section and to coopemc in evay 
rea!Cllllhlc way to facilitalc defense or scttlemcut of claims The indemnifying Perty 
shall have complete control over defense of the case and over tl:e terms of any proposed 
settlement or compromise thetcof. Tbc Indemnifying Party shall not be lilblc under lhla 
Section for iettlcmcot by the indcmn!Ocd Pany of anY cWm, lawsuit, or dan.and, If the 
indcmnifylna Patty bu not ~pprovcd the ICttlcmcnt in advance, unless the indemnifying 
Party bas had the defc:osc of the claim, lawsuit, or dclmod. tendered to it in writina and 
bas failed to assume such defc:osc. ln the event of such failure to assume dcfc:me, the 
indc:mnifying Party sballlbc lilble for any reasooabl.e settlement made by the indemnified 
Party without approval of the indemnifying Party. 

B. Each Party agm:s to inde:mni.fy and bold lw:mless the otbcr Perty from all claims and 
clarnagcs aDsing from the Joclcmnifying Pany's discootinua~ of savicc to one orits 
cnd-ux:n for ooopeymmt. 

C. Wbco tbc Lines or services ol other companies and Caniersltt used in cstabUabiJla 
cozmcc:tioos to and/or from poinu not reacbod by a Pany'allncs, oelthcr Pany aball be 
1iablo for anY ICt or omiuloo of the ocher companie~ or Cani.c:n. 

D. ln lddltlon to its indemnity obllptions ben::under, each Party shall provide, in its tariffs 
and oon1n1cts with its c;urt()I!IC1"S that relate to any Tclecommlllllcations Service or 
Nctwodt Element provided or contmnpi.W UDder this Agrec:ment, that in oo we aball 
such Plrty or my of its a&aJts, COIItrad.oB or othcra mahwi by such perties be lilble to 
any~ or third petty for (i) any loss relatiog to or arisiDg out of this Asrcemeot. 
wbdbcr in c:ontzw::t or tort.~ exceeds the lmOI.D1l such Perty would have charged the 
appliclblc Customer for the service( a) or Cwx:tioo(s) that gave rise to such loss, and (ii) 
comc:qucadal cSamaaes (as dcfiDcd in vm. above). 

X. ASSIGNMENT 

A. If any Affili ate of eitha Party succeeds to that portion oftbe busiDess of such Party that 
is responsible for, or entitled to, any rights, obllgations. duties, or other lntetCSIS under 
this Agn•cmmt. sud! Affillalb MAY IUCCCCd to those rights, obligations, duties, and 
Interest of such Party UDder this Asrcemeot ln the event of any such suc:oession 
bcmmder,the suc:oessor aball expcessly unda1ake in writiDa to the other Party the 
performance and liabillcy· Cor those obUptions and duties as to which it iJ 11wwdina o 
Party to thiJ AgrccmeoL Tbc:tea1\cr, the suc«Sso~ Pany shall be deemed Carrier or 
Sprint IIDd the original Party sball be relieved of such obliptions and duties, cx.ccpt for 
matteD arising out of events occurrio,g prior to the date of JUcb undez1aldna. 

B. Except as herein before provided, lllld except to an assJsnmenl confinccl solcly to IDOOC)'S 

due or to bcc:omo due, any assisnment of this Agro::n...m or of the worlc to be pedOJ'IIled, 
in wbole or in pet, or or 1111y other interest of a Party bcmmder, without the other Party's 
wrillm COD!C!!l, which COnJtllt abaiJ DOt be lllltQ!OIIIbJy witbbcld or delayed, abalJ \)Q 

void. It Is expcessly aarccd thai any assignment of moneys shaU be void to the cmnt that 
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it attempts to impose additional obligations other than the payment of sue!, moneys on the 
other Perty or the assignee eddltiooal to the payment of such moneys. 

XI. MISCELLANEOUS 

A.. GoveJ'IliD& Law- The Parties agree that this Agreement shall be co:IStrued in eccordancc 
with and govcmcd by tho laws of the State wbcrc the rcsa.le service is provided. 

B. CompUuce With LawJ.- Both Parties agree to co.mply with all appliQ!ble federal, state, 
and local laws, including. but DOt limited to the Communications Act of 1934 as 
amended. 

C. Notiea - All DOti.ces required or permitted to be given hereunder shall be in writing and 
shall be clcemed to be C!ffedivo as foUows: (i) by band on the date delivered; (II) by 
c:atifiod mail, polllp pnpald, rotum receipt requested, 011 the date the mail Ls delivered 
or its dcllvay attempted; (ill) by &cslmllo transmission, on the dale =ived in legible 
fonn (it bciJig agRod dill tho burd"11 of proof of rccejpt Ia on tbe Knder ODd will 001 be 
met by a trmsmiuiosueport sCDedfed by the ICI1dcrs fvsimile machine), or (iv) if sent 
by elcctroDio memging system. oo the date that electronic message Ls rccclved. Notices 
shall be given as foJJows: 

If to Sprint: IftoCan:ier: 

Either Perty may c:hango its llddrcss or the person to rcc:cive noll~ by a notice given to 
the other Party in the matiDCt ~ forth above. 

D. Good Faltla • Tbc Parties agree to UJC their rcspcctivc diligent and good faith efforts to 
fulfill all oftbelr obUptions under this agrecmenL The Parties recognize, however, that 
to effectuate all the purposes of the~ It may be necessary cilhcr to eotu into 
future 'II'" "W"' or to IIIIOdiJY the A.aRemcnt. or both. lo such cvcnt, the Panics agree 
to coopealte with each other in good faith. This Agrccmcnt may be modified by a written 
i.nstrument oaly, executed by cacb Party bcmo. 

E. HcadiDp • Tbc hcwlings in this Agreement arc insencd for convenience and 
identification only IDd ~DOt intended to interpret. define, or limit the scope, extent or 
intent of this Agm > • c1 

F. Execution - ThiJ Agrccmcot may be executed in one or more coun.terpartS, all of which 
tab:ll together will constitute one and the same instrumcnL 

G . Baldit- Tbc Partie~ agree that thiJ Aareemcnt Ia for the solo benefit of the Parties hereto 
and Is DOt Intended to c:.onfot aay ri&bll or bencfita on any third party, Including any 
customer of either Party, 1&1111 thae ~ oo third patty bendiciaries 10 this Agn:cment or 
aay part or specific prvvilion of this AsrocmcnL 
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B . Sa.rvivonbip - Sections VI, VIII, and IX sbllliW'Vive termination or expiration of this 
AIIJcc:menL 

I. Eotire Acreemaat- This Agreement constitutes the c:utire agreement between the 
Parties and supersedes all prior oral or wrineo qrecments. rcpn:scntati.ms, statcmenu, 
negotiations, understandings. and proposals with respect to the subject matter bcteof. 

IN WITNESS WHEREOF, tbc Parties bcn:to bave caused this Agrccment to be 
cxcculed by their respective duly authorized 1epi esc:utatives. 

Sprint-Florida, lrlcorpormd 

~0·4f~~-
~· AlB ~ titJe: € Pl£$tf)£1JT 

~'ll 04; Date: 3-11 ·'91 
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Company will follow the industry staDdlrd.s ddiDcd by the Ordering and Billing Forum (OBF) 
for the ordcri.Qg ofl..oclll Service usina an Elcccronle Data lntcrcbangc (EOJ) electronic interface 
for the Loc:al Service Request Form (LSR). The Company will !USe its best efforts to implement 
the compoocuts of the LSR thai went to final closure in the October 1996 OBF session by July I , 
1997. Any Issues that go to initial or final cl~ in the February 1997 session will be rcvi~ 
to cletenninc whic:h. if any, can be ioeludcd in the July I, 1997 deliverable. Company will jointly 
d~lop with Ule Camer liD ~<m ~ent whic:h will include dcfi.nlna a method of 
transport, usbJa Cooocct:Direct (CON) teclmology. Any open Issues after the February 1997 
OBF session wiU be reviewed on a casc-by-<:Ue basis to develop interim solutions until syslem 

changes can be made. 

Pn-Orderlnf 

Company will follow industty standartb defined by the OBF or other Slandard setting body for 
the pre-ordcri.Qg validation requested by Carrier as they are defined. Company is actively 
woddng towards Implementing changes to the operational support systems that will feciliwe the 
implementation of electronic intcrfa,ca ooce standards arc dcfmcd. These changes include the 
foUowing ~ projQCl:!; 

Consolidation and standa.rdlzation of telephone nwnbcr assignment systems 
. ConJolidation and standtrdlzation or lldcmsscs 
Mecbanlzat.lon of scrviocs arid features availability 

Company will share the projcelcd implementation dates of these infrastructure projects as they 
become available and Is willing to provide monthly sUtua reports and project reviews as 
necessary. Company will commit to a project completion date mid a specific technology for 
implementalion or electronic interfaces for pre-ordering validation at the time Industry S1aDdards 
go to initial closure. The electronic int.etface will be implemented within twelve months of the 
i.nduatry sti!Jldards being ~ned. 

Company currently does not provide exact appointment tim.es to, our end users and is not in a 
position to offer it to Carrier. System and proce$S modifications arc being reviewed to dclennine 
the scope ofl.mplcmenting this functionality. A timclinc, including the el.cctronic intcrfiiCC, will 
be provided when the l)'stcm analysis Is complete. 

Company will work with Carrie-r in the interim to develop work .arounds so that Carrier can get 
the pc'C-ordcring valldation ln.ronnation as qulek.ly as possible. 
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Company CWTelltly exchanges usage records with CLECs In Ex.cbange Message Record (EMR) 
format using mag rapes. Bqiwing 7/1/97, we will be able to forward that usage via CON or 
Netwodc Data Mover (NDM) technoiOJY. The OBF is currently looking at new requirements 
·which will be implemo ntcd once the l.ssues go 10 Initial Closure. ComJllllY will work with 
rCanier 10 develop Other options if l!t!(NSI!!y, 

BUJJng lnfomutiJDn 

Company, in the interim, will bi:Jilocal resale scviccs in the Customer Record and Blllbg 
(CRB) sysaem with a trmsition into the Customer~ Suppon System (CASS), which is a 
CABS like system, in 1997 as S)'ltcm modl.fla1ions are made. U.obundlcd Network Elements and 
llnten:onnc:etion services are plmorcd 10 be bil!:d in CASSin 1997, however, some interim 
solution may be required umiJ Noc:tional and coau.c:rual rcquiremcnls are fully defmcd and 
billing sys1em md DCtWOrk software modifications are implemented. These interim solutions 
may include using CRB or a penooal computer biSc:d so.ftwarc solution. The CRB system is 
capable of providing the CZid user bill lo industry standard EDI format. The CASS bill is in 
indust.ry Slandud OBF Bill.ina Output Specifications (DOS) fonnal and cao be transmitted ·•{a 
Conoect:Oim:t based on eustomcr specifications. Company also provides an oo·line bill viewer 
optiO!! with Ule CASS bills. Compgy wiU work with the CLEC 10 develop other options if 
necessary. 

Fault MIIIUI(UfiDfl 

Company will follow industry standards defined by the Elcctro.ni c Comn...cnication 
Implementation Committee (ECIC)., a committee of the Telecommunication Industry Forum 
(TCIF). for the c:xch•oge of fault management information requested by Canier wbco they are 
defined. Compuy is .ctively workina on n:plocing lhc: Automaled Repair 8W'Ciu system 
(ARBS} with a more sophisticated "object-oriented" sysacm called Receive Repair System (RRS) 
lhat will facilitate the irnplemcnration of electronic communications once standards are deftncd. 

ComJllllY will commit to a project completion date for implementation of electronic 
communications for the c:xcban&e or fault management infonnali.on at the time industry standMds 
go to initial closure. The electronic interface will be implemented within twelve months oflhc: 
industry standards being defmcd. Currently, the ECIC standards call for the use of an electronic 
bonding gateway usina TI :J.27 and Tl.228 standards. 

Company will work with Carritt in lhc: interim 10 develop work aroun<b so that Canier can get 
the fault manaaemcnt !of ormation u quickly u possible. 
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This Aarcement iJ bdwecn Euy Cellular, Inc. ("Canicr'1 and Sprint· Florida, 

lncorporai.Cd ("Spriol") bctdnaftcf cotloc:c.lvdy, "tbe Plltles", dCnld Into this I 144 day of 

March. 1997, for 1bo Stue of Florida. 

WHEREAS, tbc Parties wbh 10 establish terml and condltlont for the pwposea of 

fulfilling Spriol'• obllpd~ es~ab!istwt by 25J(b) and (e) of the Ad. u defined herein; 

TIIEREFOR.E, the Panies bc:teby 13tec as follows: 

l. DEFINITIONS 

DcflnltiODJ oftbo cams UICd lo thiJ Apemetll abaiJ have the meanlllil act fonh beJow. 

I. Ad • mca111 cbc Commuolc:atioal A£f of 1934, u ~ by cbc TelecommWlleatioas 

Act of 1996, Public Law 104-IO.C ofcbc IO.Cth United Sta~e~ Coagrcss efroc:tivc 

February 8, 1996. 

2. AJDI.Iate • aaos AllY penoo tbat (d.i.nlct(y or iodircdJy) owas or cootroiJ, is owned or 

coatrollec$ by, or is UDder oommon owueubip or coatrol with, IDOtber Clltity. For 

JIUlPt m ofcbla Aaromea«, tbc t.cnn ~·or control means10 own an equity Interest 

(orebc~ d!ercof) of at least a (10% with •espcet to eltberpllt)', or the right, 

under C'JOII!III"'Xl OWIICfabip, to coatrol the business dceisiODJ, fTIIDI.&CmCOl and poliCy Of 

anoc.ber Cllllity • 

. 
3. Bell eo ... uleadolll Reaearda ("Bdlcore") · means an otpnlrarioo owned jointly by 

the Bell recioaal boJd.ina companies, or their sucoewX'I , tbat ooaducu reseatdl and/or 

developmcat projecu for Its owners, locludin& developmeot of ocw telecommWlleations 

ICMcc:a. Be!Jcore abo ptOvidcs certa1o cenlra1izlxt tcebnlcal and manaaeznent eemc:es for 

the rq.loaa1 boldJ.aa eocnpaoies and abo ptOvidea seoerie rcqu1n:mcDtl for the 

teiC!CCV!!mtmlcaricos loduscJy for products, ICtYices and tcdmoJOiic:a. 

4. Ccatral Otllee hied~. Ead Oflke or Tudeta (berdaafter -ceatraJ Ofllee" or 

.. CO") ·IDIIIIDia nrildliaa &cUll)' wilhiD the public lwitcbod telecommWlleat.ions 

aetwoct. iocludiQa bul QOt limited lo: 

End Office Switcbes which cc ~Witches fiom which cnd-utci'Telepbonc Exdwlae 

Sc:tvic:esaro dlroc:tly connoc:I.Od and offered. 

Tandem Switcbea cc lwitcbea wbicb aro UJed 10 ~and switch trunk elrwill 

betvooca and iiiDOIII Ceonl Office Swit.c:bcs. 

S. co ... erdal Mobile Racllo Servka ("CMRS") means a radio oommwtieationt ICtVIoc 

bctwocn mobile udooJ or rccelvcn and land statlont, or by mobile atatioos 
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communiutina II1IOCII cbcmJclves that is provided ror profil and that makes 

inl.erc:onDDC:&Od •'f'ico available 10 the public or the IUCb classes of eligible users as 10 be 

efTcc:tively available 10 aaubslantlal portJon of the public as let fon In 47 code of Federal 

R.cgulat.loos Sec:tioa 20.3. 

6. Coauawloa - IIIQinl the commission, board, or official (by wlwtever name designated) 

which l1lllb the laws of any Stale bas rqulatory jurildlc:tion with respoa to Intrastate 

opentioos ofCarrien. lu rdcn:accd in this pen. this I.Cro\ may Include the Fcdem 

Ccamwalc:atloal Comminioa if It UI'UlM'S the responsibility of the 11ate commialon, 

punuant 10 ICCtioo 2S2(cX5) of the Aa.. TbiJ t.cnn lha!J abo include any penon or 

pcnoas 10 wbom the 11a1e commission bu dclcptcd its authority under section 25 I and 

2S2 or the Aa.. 

7. CompeddYt LocaJ Eadatll&e Carrier ("CLEC"') or Alteraatlve Local Esehn&e 

Carrier ('"ALEC") •IIIQIDIIDY eatity «penon authorized 10 provide loeal exchange 

services in COIDp Cjljon with 1D lLEC. 

8. Eledroak lattrfaca • IDCIOIICCCIIIO opctatioas 10pp0n I)'StCmJ consiJtina or pre· 

onieriJc. orderiDa, provisioaiaa. mal!!lcNMc and rcpe.Ir and billing fuualons. For the 

purpo1e1 of this Aaromat, Sprint Jba1J provide such EJcc:ltOilic lnterUces pursuant to 

indu.cry lt.IDdardl witbio twelve months after such staodlrds have bcc:n established to 

allow informadoo., opentiooa1 and timelinca Parity. 

9. FCC ·IIIQIDI Fcdem Cocnmunlc.ations Commission. 

10. laeuabcat LocaJ Exdl.aqe Carrier ("ILEC") ·is any local e.'CChange Cartier that was 

as of february 8, 1996, clectncd 10 be a member of the Exchange Cartier Anoclation as 

1et forih in 47 C.P.R. f69.601(b) or the FCC't regulations. 

II . lDtcrcouecdoa • axam the cooocc:tioo or ICpel"'iC pieces of equipment.. lrlnlmis:sioo 

r.cilities, etc., witbiD, bc:tweeu or IIDOII8 DCtWOlb for the transmission and routing of 

exchaage tetVicc and exchange 80CCIS. The atdlitcc:tw"C of intetconncc:tion may include 

collocation aM/or mid-tpen meet anangcmenu. 

12. lDt~ Carrier ("IXC")- means a telccocDmuo.ieations tcrvice provider offerina 

lntcrcxchanio telecommunicatlona aerviec:a (o.a.. intet- and/or intraLA TA toll) 

13. Local Serrice a.q..c ("LSR")- means en iJidusUy Sllndud fonn used by the Parties 

to add, acablilh, cbDp or dlJconncc:t loeal • •ica. 

14. Local TnJik ·melDS tnffie that is originated by an end Iller of one Party and tcnninatcs 

10 thc ead Iller or tbe otbcr Plrty within thc ICI vice tetritory or Sprint a defined in its 

thco ewent Local Exrbanse Tariff. Local Traftie sbaU alto include mandauKy and 

optional Bxtendcd Ala Calllna. u that t.cnn It commonly uJcd in the 
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IC'«ommllnic:adoas locl~&~Cty, and any oda« ll'a1J'~e for wblch thet-e i• no lldditielllal eharae 

for termination. Local lr&flie does noc inchado CMRS crtffic 

IS. Parde~ meens,jolDtly, Euy Cellular, toe. and Sprint-Florida, Incorporated. and no other 

eatity, affillale, a•bsldiery or uaip. 

16. Parity means, subject 10 tbc availability, development and Implementation of neec:ssasy 

iDdUitl)' l'andant ElodroGic: lDier&cea, the jX'Ovlslon by Sprint of services, Nctwoct 

E.leo•ll, ft!Mda!llity or cclc:pbooc DI.IDibcrin& I'CSOUnlCI Wldcr chis A&Joemcnt 10 

Carrier on lenni and coadltionl, lncludina provltlonlna and repair lntCIVIls, oo lea 

faYOI'IIblc: that tboeo offencl to SprinC.Its Allll1atea or any other entity that obtains sucll 

Kn'lcol, Nttwo.t Blcmcala, 1\medooallty or cclephoac numbering raoun:es. Until the 

lmplem+:u«lfloa ofDoc *'Y EJectroolc lmcrUoc:a, Sprint shall provide sueb scrviccs, 

Network Elc:mcnta, fimctlooallty or tdcpbooc numbering ~on a non­

~ bail to Carri"T u h provides 10 Ita AffiU••rt or any other entity that 

obtains IUC:b Ill ricel, Netwoct Elements, Nnct.iooality or telephone numbering 

raources. 

17. RebnLDdlq- occ:un wbca Carrier purcWrt a wbolcalc tcfVioe from Sprint when the 

Carrier brand Ia ~Cor lbo Sprillllnnd. 

18. TeleeoauDa.alcaeiou Sa-ricea- shall have the mcanina set forlh in 47 USC§ I 53(6). 

19. Uacldlaed Tenu - Tbc ParUrt lda!oowlcdae that lt:rmJ may appear ~ this Aatocment 
wblcb are DOt doflnociiDd qreo that any auch terms shall be construed In acoon:1aooc with 

their cnsromery UII&C In tbc tdocommwlications industty u of the effccrlve elate of this 
Aar-ncat- . 

20. Wholaale Sel vice- melDS any regulatod Tdccommunlcatlon Sezviccs that Sprint 

provides at n:Cail to IUblc:ribcn wbo are noc tdccommunleatlons aurlcn u set focth in 

47 USC §2SI(cX4). 

11. SCOPE, TERM AND TERMINAnON 

A. Seope 

I. The TeJcoomm•micaliooiScrYioalllld faellltlrt to be provided 10 Carrier by Sprinl in 

uti medon ofebls Aarocmeat ay bo ptOViclcd punuantiO Sprint Llrif&. Sbould tbcR 

be a oonfllc.t betwoen the ICmll orcb.la Acrocrnent and any auch Llrifli, the terms of the 

tariff lha1J coauolto tbc cxtcot allcnved by law or Commission Order. 

2. u; at any limo wbUe CbiiAcl t t"•"' b in dl"ec:t, Sprint provlcles raale of 

Telccommlmloldoal SorvlooiiO a Tclocommunlc:etloat Carrier, u defiDOd in 47 Code of 

federal R.ccu1adoal Part S 1.5, oo lenni cWrcn:nt &om thole available Wldcr this 

Aarocmeot. tbeo c.tlor =-r opt 10 llclcpllllcb rrtale oCTdecommunication~ Services 
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upoo the .amc l'llel. tam1, IIIII ooad1tiooa u thole provided to Aid TdccomJ11unleatloo.. 

Carrier in lieu of die I'Cillllk ofTdoccwnmmlcsdom Scnic::a applicable uodc:r this 

~ f« ill own *'"'I'""""' with Sprint (bc:rdn.aftcr "MFN Obligatlonaj. Upon 

axpinldoa ofebo tam of IUCb olbcr 18JW .. ...,., for Rille oCTeJooommunieatiooa Scrvica 

the provisioa tbua w:lopOcd llba1J oc,~e to lpply and sbaU rcvcr1 to the coc•lfspoad'na 

provision of dJ1a AaJN :nm 

2.1 Notwifbstendlna the above, the MFN Obtigatloos lhalJ not appl:'" 

(i) wbcn Sprint prowa to the Commlalon that tho costa of providing reaale of 

TdCCM•mnnlc«doos Services to Carrier arc JVCa1er thaD the costs of providing 

.amc to die Teloo(!mmunlc:atioas Carrier that ori&inally qod.aled 1UCb 

q;ro, wd; 

(ti) where the povbioo of raale of Tdooommunlcatiooa Services to Carrier is not 

tccfmleeUy feal'blc; 

(ill) wbetc pridlla il proYidcd to 1 third party for 1 001t bucd tum or 001t bucJ 

volume dilcol.lll ofrcriQa IIIII Canier .ceb to ICiopt the 001t bucd tum « 001t 

bucd volume diiOOIID1 price wi1boul qreeina to all « svbstanti•lly all of the 

tenDa IIIII coodiUooa of die COill bucd term or oost bucd volume diJoount 

olrc:rina; 

(tv) wbezc pridaa U provided to I third party OD I djpjmilv (e.g.. dcaV'Cflicd VL 

IMftiCd pdco) bub, Carrier may oaly elect to IIIDCDd thil A.arccment to rc1lcct 

aliiUCb dift'crilla priciAa (but not leis than all) by realc ofTclccommunic&tioDS 

Scrvicolln ill cotirety, oont•lrwt In IUCb third pany liJ'CCIDCIII; or 

(v) wbetc Rille ofTeleoommllll.lcatiooa Services il provided to 1 third party i.o 

coqJUDCtiao wt1h metcr.al taml « coodltiooa that dlccctly lmplct the 

provisloaina of Aid 1e1 oioc aod Carrier .ceb to ldop( auch realc of 

TelccommiJIIicciooa Services wi1hout lnelusioo of all or IUbstantially all aid 

maicrla1 tc1m1 or ooaditlolll. 

3. Notwithmndina the abow proviJiool, or aoy Olhcr proviJioo in thil AaJ«ment, thil 
Ap ment and Ill)' Attec:hmenta bercto arc IUbjcc:t to IUCb c:banaca or modificatiolll with 

rcspcc:t to the ntc1, 1a1111 or coodltlooa OOQII!ood bcrciD u ID8)' be ordcn:d or ctmc:tcd by 

the Commlesim «Cbo FCC, oru ID8)' be required to imp&.""'"' the rcsultofao or~ or 

dln:ctioo of 1 court or COCl.lpe!cnt jurbdicdon with 1cspcct to ita review of any lppeal of 

the dccilloo ofa Commleeloo « lho FCC, In the c:xeteUc of their I'Cipcdivc juri.td.lcdODJ 

(wbetber Aid changN « mocWic:atioas rciU.lt &om ao order blued on ao appeal of the 

dccisioa of a CO"'"'iMioo or the FCC, 1 ruJemakina proceodina, 1 &<DCrie in~ 
tarift' p-ocMdinc « ID cbltntloo prooccdlna ooodudcd by 1 Qlmmlaioo or FCC wbkb 

appUc:. to Sprint or In wblcb tho Commlstlon or FCC maltcl aaoncric dctonnlnatJon) to 

the cxu:nt that Aid cJwnace apply to allllm11ar Sprint aaroen...,ll or lnlmloonocdoo 
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gefter'll. Any rues, tenns or cooditionJ thld dcvdopcd or mocllliod lhall be substituled in 
plaoo of thole pc"CViously in clTcct and aball be dccmcd to have been effective under this 
Agreement as of the effcc:dve dale of the order by the oourt, Commission or the FCC, 

wbecbcr such action wu commeftCod before or after tho etroctlYC dale of lhl• Aaroemcnt. 

If Ill)' IUCb modlfiCilion readeR tho AaJOi"WW Inoperable or Cftlllelany ambl&ulty or 
~ for further IIIICOdment to the A&rocment. the Parties will nqotiate in good 

faith to agree upon any I'OCUSI'Y amcndmentJ to the Agrcen;enL Should the Parties be 

UMble to n:acb -areemcnt with respect to the appticabUity of auch order or the resulting 

lppC'Opl'ialc modifications to this Apemcnt, the Parties qrcc to petition IUCh 
Cnmmlnlon to estabiJJb appropriate lntctc:onnoctlon lrTIIIgemc:otJ under sections 25 1 

and 252 of the Act in light of aid order or dcciJion. 

I. TbiJ Aplement lhall be cleemod cffccdvc upon approval by a Cornmis:Ion of appropriate 

jurildlctloo or upon auchothetdalc as the pu1ics aball mutually qJee ("Approval Date"), 

provided Carrier has bcco ccrtifiod by the Commission. No ordc:r or request for ICI'Viccs 

UDder this AaJIIICIDCfttlh&ll be pnxested before the Approval Dee. 

2. Except as pcovided herein. Sprint and Carrier qJee to pcovidc service to each other on 
the tams defined in this Agreement until December 31, L 998, and thereafter the 
A&Joemeul shall continue in force and effect unless and until terminated liS provided 

bcrcln. 

C. T.-..doa 

I . Bieber pany may terminate this Agreement by providing written ootice or termination to 

the ocbet party, such written notice to be provided at least 90 daya in ldvanc:e of the date 
or termlJiation. Ln the event of such termination for scMcc amngcmeuu made avaiLable 
UDder tbb A&Jea•w:nt and cxbting at the time or tcrm.l.oaUoo, those amngemc:otJ shall 
c:mdme without inl.cmlptioo UDder either (a) a ocw qt01•¥ocnt is excctdcd by the Parties, 

or (b) ttmdmi tams and oooditioos contained in Sprint's tari1f or other substitute 
doeumeut that~ 8pprovcd and made geucrally effective by the Commission or the FCC. 

2. In tboevent ofde&ult, either P111y may tcnn1natc this Aa;nlemeut in whole or in put 

pcovidod !bat the oon-dcfaultiQa Pll1y ro ldvlscs the dcCaultiQa P111y in writiQa oftbc 

event of the alleged default and the deCaultlng P111y does oot remedy the alleged default 

within 60 days after written notice tba'cof. Default is adlncd to IDc:lude: 

L Bither Pll1y's insolvency or initiation ofbenlauptcy or rcc:clvershlp 
procccd.inp by or aaaJnst the P111y; or 

b. Bieber Party's material bmlcb of any oftbc tcnns or oondlti.OIU hereof, 

includina tbe failure to make any und!Jputcd ~ymcnt wbcn due. 
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3. NotwilbscaDdiDa IDY'Ilio& ~ \0 lho QOOIIV}', sbould Sprint sell or trade substantially 

alllhc ISICtl in ID e:x.cbaa&e or group of exctwJaes that Sprint UJCS to provide 

Tdcc:ommunlcations Services thiJ Aareemenl shall terminate as oflhe closing date of 

such sale or tnde. 

4. Tc:nninatioo ofthiJ Ap'cemcnt for lilY cause shall not relc:ue either Party from any 

liability wbi.ch at the lime oftamlnatlon has already ICCtUCd to lhc other Party or which 

lhm:aftcr may IICCniC In respcc:t to lilY ec:t or omission prior to lamination or from any 

obliaatioo wbicb b expcessly IQicd ben:in to survive termination. 

liL RESALE OF LOCAL SERVICES 

A. Seope 

I. Sprint retail TeJcoommuo.lcatioas Sctvic:es shall be available for resale 11 wholesale 

prices puriUilll to 47 USC f2SI~c)(4). Services that arc not rdlil Telecommwlications 

Services IDd, thus, not covacd by chis Agrcanent and not available for resale 11 

wholesale prices iodudc, but arc not limited to, Voice Mall/Messageline, Pqing. Inside 

Wire Malntcm!W, CMRS ICI>icca, Ufdine services aod similar government~ 

(Widerfyloa ecccss ICMce will be rc::dd but Cetrier must qualify itJ offerina for these 

programs). promodoos ofleu thaD a1Ddy (90) days llld Employee Concessions. 

2. Until such time u edditioatl dlrificatioa of Sprint's oblipsioos whb respect to the resale 

of COCOT liDcs bas bceD provided by the FCC or Commission. COCOT lines will not be 

resold at wholesale prices UDder this Agreement 

3. Except as let forth abow aad u may be ~ by the FCC or Commission. Sprint sball 

not place coad.ltioos or reatricdom oo Carrier's resale of wholesale regulated 

Telccommuo.ic:atioaa Services, except for restrictions on the resale of residential service 

to ocher clusifk8tioN (e.a-, rnl>ientialiCI'vicc to bnsi'Y"U customers) and for promotions 

of 90-days or less in lca&dL Every rqu1atcd mail service ra1e., includJ.aa promotioos 

over 90-days In leaatb. dlecxmta,llld option piiDs will bave a c:onupoociin& wholesale 

rate. Sprint will make wboblrlo tdecommunlcatioOJ IICMce offering~ available for all 

new regu1aiCd ICI'Yiccl at the same time the rdli I service bcc:omcs available. 

4. Sprint will cootinue to provide cxiJtina databucs and ai&naling suppoft for wholesale 

lerVices at no edditlonal cost 

S. Sprint will ma1cc IDY IICMce Jrllldfathcrcd to an end-I.Uef or any lndividll&l Case: Basis 

("ICBj service aval.la:blc to Carrier for resale 10 that aamc end-user a1 the same 

locatioo(a) llld will provide ID)' leplly n:qulrcd notice or a 30-daya notice, whichever is 

leu, to Olrricr prior 10 lbc cffcc:dw date of changes in or diJconlinuatlon of any product 

or service that Is available Cor raalc bemmcier. 
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6. Sprint will continue Co provide Primary fntetcxcbanac C6nier ("PIC") processing for 

lbote cod._... obtalnina I'CIOld ICMoc &om Carrier. Sprint will bill and Carrier will 

pey 1DY PIC c:bqe c:blrJea. Sprint will only 8CCqiC said rcquesu for PIC changes fron: 
Clrrier and noc &om Carrier's end users. 

1 . Sprinlaball allow Clrrier customers to rcWn their current telephone nwnber when 
tccbnieally feasible within tho aamo Sprint Wire Center and shall install Carrier 

customer~ u quleldy u it i.oJtaUs its own end-users. 

B. Charca ud BIWD& 

I . Accca ICMoca, includlaa revawea UIOC!ased therewith, provided In oonncctlon with the 

resale of .moe. baeuDdcr aball be the responsibility of Sprint and Sprint ahall d irectly 

bill aod receive paymc111. on Its own bcbalf &om an IXC for access related to 

interexcbanae calls aeueaaled by I'CIOid or rebrlndcd cus:tocnerl. 

2 . Sprint will be rctpOaslblt for n:tuming EMliEMR rcoords to IXCs with the Carrier 

di seot•~ rejccdoo code alooa with the Opcralina Company Number ("'CN") of the 

associated AtJII!mlric N\.11\ber JdentifiCillon ("ANij, (l.e., Dillin& Number). 

3. Sprint will deliver a monthly statement for wholesale services u follows: 

L Invoices will be provided In a standard Carrier access billing format or other sud! 

format a Sprint may decennlnc; 

b. Wbctc local usaac etwaes apply and ll'ICtSagO detail Is c:rcaled t.o suppon 

available ICMccs, thC oriJinatin& local uaac at the call detail level in standard 

EMR. iDdusuy fonDat will be cxc:banacd dally or at other mutually~ upon 
lntervab; 

c:. The Parties will work coopeaativcJy to cxcban&c inft?rmation to fecililate the 

bUIIna of In and out oollcct and Inter/intra reaJon alternately billed mesaaaes; 

d. Sprint qrccs to provide Information on the cod-wer's seleetion of special featun:s 

where Sprint maintains such information (e.g., billina method, spociallanguage) 

wbcn Carrier plaocs the order for aervioc; 

c. Monthly RICUrrina ebaraes for Tclcoonununlcalions Services told pursuant to this 

Apemcnt shall be billed monthly in advance. 

f. For bUlina JIUfPilUI, and except u othetwUo specifical ly~ to in writing. tbc 

Telcoonununi.eations Sctvices provided ben:uodcr arc furnished for a minimum 
term of one month. Each rnoolb b presumed to have thiny (30} daya. 
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4. The ......,Jy iDYoicc lba1l be clue IDd JM1Y1b1c m full by CARRJER within thirty c1aya or 

tho daeo oftbo moa«bJy iDvoicc. II tho cbqet we DOt paid oa lhc due dllc, CARlUER 

abaiJ be u.ble Cor IDd lba1l pq 11t.e paymcot chirp equal to lhc hlshc« me allowed by 

a.w or oao IDd onHwl' pecoem (I""") per moDih or tho ,.,,,.., due wb.ic:bever b Iowa-, 

UDtil tbo IIDOUDl due IDc:ludJDa lalo s-ymeot cbmp:1 b ptdd In full. 

c. l'rtdlc 

Priclna abaiJ bo ~ buod oo 47 USC §252(d)(3), u DOW co'C'od or u bcn:aft.cr amended, 

wbc:re wboleale picca cc I'CICiiJ picca lea avoided COIU, Dc:t of my additioaal COib impotod by 

wbolealc opcntloas. Tbc wtJOirn\e mt.c aba1l be, UDUJIUdl dmo as avoldc.J cost ltl.td.lea In 

c:ocnpl!tnoo with IPPIJcable Commlnl.on requlnmaata baw boca approved, u ltd forth on 

Exhibit 1. In tbo eWillt the CoamtlaloC1 aub'loJa ratca or appcoYCS ratca for Sprinl that 

dlftl:r from the n11e1 aub'!abod panuant to lhb qr•• ,...., tbo ratca eaablisbc:d by tbc 

CommlaJoo abaiJ be ....,...,....., IDd ~ to put COIIIIP""qtJoo aba1J be IDide to 

aJlcnr CICb party to roc:c:be die lewl aC COIIV'at!oo ll would bave rccelvccl bad die ratcaln 

lhls qrccn..,. eqaew the niiCI Jacr ~.lbl!abod by tbc Colnmluion .. 

D. Pnm.&o.lac ud f.utaDefloe 

1. moccroa~o l.ater6oel tor die ....wnao or ordcriDa iD1'ormatloa wlll be adoptociiDd made 

available punwmt to IDd wilhlll twdve(12) moo!hl orlhc establlaluncot of industry 

ltmdarcls. l.o tho tt.eocc or iudmtry ltaDdards, latc:rim elcc:tronle 1CCe1S to Sprint 

IYif.ClDI will be fJiflbli..., as lncfio ""'>1 oo Bxhlbit 2. 

2. Ccric:r IDd Spdot may Ol'dcr Primary Loeal Ccrier ("PLC'j aod Primlty lntcrcxebange 

Carrier ("PIC") rooord c:haD&ea uslna lhc AmC order process aod oo a unlliod ordcr(lhc 

"LSR"). 

3. A geacral ~or~ ("LLA") Initiated by Carrier or Sprint will be rcquircd to 

proccaa PLC or PIC chaap ordt%. No LOA liaDcd by the eod-uJcr will be rcquircd to 

procea a PLC or PIC dllap Ol'dcrod by Carrier or Sprint. Carrier and Sprint 181'00 that 

PLC IDd PIC • t.. II" ordcn will be auppor1Cd wi.lh lpp'OpNIC c~o<.;umrmatioo IDd 

vcrifie8doa as rcquircd by FCC IDd (Ammiaion rulel. 

4. Bllch Pllty will provide the otbcr, ifrcquc:slcd, u qent oflhc eod-i.IJCI' eust.omcr, at the 

dmo of the PLC 011Scr, curra~t•M II" pro-orderillalordcrina information ~lative to the 

cod-uJcr ccmsilfina of local fcatura, produeu, ICI'Yic:es, elcmcoll, combinations, and any 

c:ustomcr ~tabU qualifyiDa tbc customer for alpoeiaiiCI'Yioc (e.g., DA exempt, llfcllnc, 

de.) provided by the Party to th.l end-<iaxr. Elcb Pmty is rnpoasible for orderina the 

TeiCCQI"nnmkcdoaa Scrvioea delltocl by the eod-UICI' ousaomcr. 

S. Untilauch dmo U III.IIDberilla is edmln!Sicrod by a third pmy, Sprint abalJ provide Carrier 

the ability to obtalo ~ oumbcn &om tbo Sprint, IDd to assignlhelc ownbcn with 

the c.nicr CllllllOC'«. 1bb IDc:ludcl Vlllity ownbcn. Relervadoo and eafna of ownbcrs 
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remain the rcspooslbiUty of the Sprint Carriet abaiJ pay Sprint lhe reuonable • 
edminiltruiw c:osu of this runcdoo. 

6. Sprint sball povidc Carrier the ability 10 order all "vailablc fcatu~a on Its awitehes (e.g., 

eall bloddaa of900 llftd 976 calla by line or ln.l.rlk). 

7. The Sprint will dlm:t c:ustomet to Carriet for Rqucsts ehana.ing their Carrier JcrVice. The 

Sprint sbalJ procca aU PIC c:baQces provided by Carriet on bcba1f of lXCs. If PIC 
changea ltC rcociml by Sprint ~y tiom IXCa, Sprint aball reject lhe PIC chanJe 
back 10 lhe DCC with the OCN ofCaniet in lhe appropriale field of the industry Slandard 

CARE record. 

&. Sprint abaU ooopcule with Carrier, before Carrier otrm c:ommere1a1 tcrVioc, In leSting all 

elcctronlc ontcrina. povbioalna. maintenance, blUing and olhet Electronic lntaUccs. 
wben avaiJable, and intemal tyacm.s 10 iniWC IICICUniG and timely installation and billins 

CICCWlJ. Carrier abaiJ pay Sprint the raJOnable ldministrallw coltS of this function. 

£V. NETWORK MAINTENANCE AND MANAGEMENT 

A. Gcoeral Req111.reaaeaCI 

I. The Parties will wodt ooopccatlvdy 10 lnataiJ and maintain a reliable DCtWOrk. The 

Parties wilJexchan&c llppOprillc information (e.g., mai.nlenlnCC contaot numbcn, 

nctwodt informarioa, inf«mmtioo Rquircd 10 comply with law enforcement and other 

ICCUrity qeoc:ica Oftbc 80YCU:IIDellt. etc.) 10 IICbicw thiJ dcsi.n:d reliability . 

. 
2. Each !'any abaU povido a 24 hour contact number for network traffic rnanaaemcnt issues 

10 the otbet'11U1'Yei11.1Dce m&n~&ement oent.et. A fax number mUll abo be provided 10 

fecl)jlltc eYCIIt oodfic:atloaa for planned mill calliaa eYCOll. The Partie~ abaiJ 1ifCC 

upoo tpprOpril&c oct work lll1lk ~control capebiUtict. 

3. Sprint qreea 10 wodt toWIId bavin& tcrVicc centm dcdlcaiOd 10 Caniet~availablc 7 days 

a wcclc. 24 boun a day, aDd ln the interim must handle Carrier calla as well as olhet 

eustomcrealla in a~ II'WIII«. 

4 . Voice retpOIIIC UDltl, aimllar tcchDoloaJcs, intctcept 10lutions or live refemlJ abould be 

UICid. wbero available to rcfcrlttansfct ca1b from eu1t0mm 10 the propc:t 

Telcmmmuolc:etlom c.n:ier for 8Ction. Neilhet Party lball market 10 end·Uietl durins e 

caiJ wbeo tbll nmomcr contadJ the Party eolely as • result of. miJc1irecled call. 

S. Notice ofNetwodt Ewat. Eech Party bu the duty 10 alett the olhet 10 any network 

CV'CIItJ tbll Clll rauJt or haw resuiiOd in JetVicc lnlenUptlon. blocked calla, or ncptivc 

cbangcs ln DdWodc performance affecting more t1wt one pcrocnt of eilhet Party's circul.c.s 

in any ex.cbaaao on a ree.J-dmo bull. 
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6. Notice of Networit Cbaaae- The Plltic:s qrec to provide c:acb otha rcasooable notice of 

cblnpl iodudlna &bo lnfOI"'IIIdon MOCU'')' for lhc lriDimiJsion and roulina of ~CNiccs 

Ulina cblllocal exchenp carrier'• CecUhles or necworb, u well u other chln&es that 

would affect tho iDferopcnbiUty of those facllltica and netwotb. Con'CCI LERO data is 

oonsidercd pert of this rcquiremcnL 

7. Sprint WII provide repair proarca 1tan1s rcporu so tha.t Canier will be able to provide 

Its cnd-uter cu.stocnen with decallod Information and 1n e.dmatod Time To Repelr 

\ETTR j . Sprint will dote ell trouble reports with Carrier. Carrier will close ell trouble 

reports with its cud-uta. 

8. A nocHnndod. or 111 Canier'a COlle br'IDdc:d (lticlccr oo a DOil·bl'andcd formj, 

customcr-noc-c-bome card mau be left by Sprint 111 the c:u.stomcr's premises wbcn I 

Carrier customer is 1101111 home Cor 1n appoln.uncnt and Sprint performs repair or 

inf1ellarioo tcMce. oo lbcbal.f of Cenicr. 

9. Sprint will casure lbat all applic:able aJmn ayatcms tbii11Upp0r1 Carrier c:ustomcn are 

opmtioaal end the support detlbi.IICI arc accuralo. Sprint will respond to Carrier 

cu.stomcr a1lltma cooslstcnt with bow end when they rtspOt\c:l to lllnllS for tbe11 own 

customers. 

I 0. Carrier sbaU ~ve prior ootlficatloo of ~ny acbcdulcd maintenance activity pcrfonncd 

by Sprint tbll1 may be savicc affcctiJII to Carrier loclll c:ustomen (e.g., cable throws, 

powa- testJ, etc.). 

B. Trau(a- ofScrrice Allaoll.Dcemca.b - When an c:od-uxr wbo continues to be l~•cd 

within tho loc:lll calJ.iDa ll'CI"chan&a from Sprint to Carrier and does not retain its original 

tel~ number whieh wu provided by Sprint Sprint will provide 1 new nwnbct 

annciiiiCel1lellt oo tho inactive telephone number upon rcques1. for a minimum period of 

90 days (or .omc ahortu rcuoaablc period wbcn numbers arc in abort supply), 111 oo 

cblrF to tho cud-uter or tbe Carrier unless Sprint bas a caritr oo file to cbqe cud-users. 

This IIIDOUDCCI1ICal will provide dcalla oo the new number to be dlalod to rcecb this 

customer. 

C. Repair C.U. - Canier and Sprint will cznploy the following procedures for handling 

miadi.reclcd rcpU calla: 

I. Canicr and Sprint will cducll1.e their respective customc:n u to the conect telephone 

numbers to cell in order to IICOCII their respective repair bureaus. 

2. To the cmnt the conect provider can be detcrm1ncd. miscfucctod repair cells will be 

rc(crrcd to dJc proper ptOvider or local exdiiDac ~ in • COW1.COUJ lliiiDDCf, 111 no 

c:b.uae. and the end-ulu will be provided the oorm:t OOlllllc:t telephone number. In 

rcspondlna to rcpU- calli, neither Pllt)' shall maJce displlqlng rcnwb 3bout tho other, 

nor sball they UIC these repair cella a the bull for intetnal referrals or to solicit 

10 43 



·. • • AITACHMENT A 
DOCKET NO. 970466-TP 

JULY 2.1997 

customcn or co madc.et IUVic:cs. Either Party may respond with ICCW"I1c information In 

answaina aacomer questions. 

3. Carrier IDd Sprint will provide their respecclvc repair contact numbers co one another on a 

reciprocal bub. 

D. Ratontioo or eenice In the Eveot of Oata&a • Sprint restoration of aervic.e in the 

event of outqel due 10 equipment failwes, human error, tire. natun1 d i'l'•et, ICU of 
God, or limillr occurrenoes lba1l be petformcd in ac:c:ordance with tbc following 

priorities. Flnt. restoration priority shall be afforded co tbose services affecting its own 

cnd·Uied IDd ldeotified Carrier end-users relative to nationallllCUrity or c:rnet'8etiC)' 

prcpaRdoea Clplbllitlea and those aft'ect1na public at"ety, beallh.aod welfare. u tll:lse 

elemmu IDd a vices 1n1 !dmd6cd by tbc 1ppr0pri.1tc aoYeriiiiiCUl qencies. Second, 

restor1tioa priority sba1l be atronScd bctwocu Sprint IDd Carrier in aeoeraL Third, should 

Sprint be providing or pcrfonnl.a& t•.ndcm IWitchioa functioaality for Carrier, third ICYCl 

priority rcsiOrldoo lbould bo afforded co any tnmk. Lutly, all aervlcc lhall be restored 

u expeditioully u pnctlc:eble and In a oon-&Jcrimlnatory ma.nner. 

E. Senk:c Projecdou -Carrier shall make available co Sprint periodic service projections. 

u reuoaably requested. 

F. Qaallty or Senice 

I. Upon deploymcal ofEicc:aonie lntaUces. Sprint lhall provide Carrier with at least the 

same iotervab IDd lewl or ICI'Vicc provided by Spri.ot co its cnd-uaeaa or other Carriers at 

any given tlmc. 

2. Upon deploymeo1 of Elcetronle lnl.edaces. Sprint shall provide Canier maintenanee and 
repair ICtVices in a,.,.... that is timely, CX'Osillcot with tcrvice provided co Sprint end­

users IDdlor ocher Carrien. 

3. Carrier and Spri.ot lhall negotiate a prooc:ss co expedite oetworic 11•gmcotations and other 

orders wbco roqucacd by Carrier. 

4. Carrier and Sprint will murualJy dcYdop operating ataJiltkaJ pcoocss measurements that 

will be moo.itored mootbly co CliSUt'll that a neaotia1cd IUVice quality level it maintained. 

C. IDform.atJoo 

1. Order conf\l11\lllon I1UISl be provided wilhln 14 houri of completion to cosun: !hat all 

noc-- na')' triOSiation wortc b completed on newly installed r.c!Uties or auaments. 

2. Sprint and Carrier sba1l ape upon aod monitor opc:ntiooalltai.IJtieal prooc:ss 
measura:ncota. Such ~ will be exdwlaed UDder ao qrcod upon IChodulc:. 
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L Whctc Sprint II the owner or operator of the 911/E91 1 database, Sprint will 

111.1intain daily updating of911/E911 d•t•base information related to Carrier end· 

uxn. 

b. Sprint wW provide Carriet a default arranaemcnlldisaster rcc:overy plan including 

an aDaJCDtY beclt-up number in case or massive trunk faiiW'CS. 

B. Directory Llsd8p ud Dlatrtbatlon 

I. White Pqe Dircc:tories; Oi.aribution; Use of Llstina lnfonnation 

L Sprint~ to include ooc basic: White Paaes listing for each Carrier customer 

located 'With tbe JCIOIV..pbie 1C0pC of ita White Pqca dircc:lories, al DO additional 

dlup CO c:.rriet • A baic Whi1c f'aces lisd.na is ddinod u a nt"M!CT name, 

8ddrea IDd either the Carric:r assigocd number for a c:ustomer or tbe rumber for 

wblcb number portability is provided. bul oo« bod! numbers. Buic White P~ges 

listiaa of Cmier CUIIOmcr1 witt be int.crf"tlcd with I iJtin&s or Sprint IDd other 

CLEC•a custw ......... 

b. Carrier .qR~Ca to provide Carrier customer lisdna Information, lndudina without 

limitadco c1ireaory distribution infonnation and service onkr updates to Sprint at 

DO dJarae. Sprint will provide Ccri.er wi lh the appropriate format and service 

order updates for provision or Carrier customer listing Information to SprinL The 

PuUc::a ape to lldopc • mutually acccpcablc elccttooic format for the provision or 

sucb information a 10011 a prKticable. ln the event OBF adopcs an industry­

standard foaDil for the provision or such infomlatlon, the parties agree to adopl 

such format. 

c. Sprint qrccs to provide White Pages cWabuc maintcnance tttVices to Camet . 
Carrier will be clwicd a Service Order entry fcc upoosubmlaion of Service 

Orden Into Sprint'• Setvlce Orde:r &try Syltem, which will Include compensation 

for such dmbuc maln1cnance services. Setvlcc Order entry fees apply wben 

Servioc Orden c:oorajnjoa dil'llCIOry rccord.l are entered in Sprint's Setvlcc Order 

&try System initially, and when Service Orden are enterod In order to process a 

rcq~ chan&o to dim:tory m::ordJ. 

d. Carrier customer listing infonnation will be used tolcly for the provision or 

directory .mcc.,Jncludlna the sale or directory advctlisina to Carrier eustomen . 
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e. In lddltion to a basic White Pqes Hating. Sprint wi II provide, at the ratC3 ld fol1h 

In tbiJ Apoemcnt, WiD'od White Paaoa Ustlnp (e.a., edditional, alternate, foreian 

and oon-publlabcd llstlnp) for Carrier to offer for resale 10 Carrier's cwtomers. 

f. Sprint ~ to provide White Pqes dillrillution tetvlces 10 Carrier cwtomers 

within Sprint'aiCrVicc lmritory at no lddltlonal charge to C'..arrier. Sprint 
represents that the quality, timeliness, and ma.nnct of such distribution services will 

be comperable to those provided to Sprint and to other CLEC customers. 

8· Sprint qrccs to include eritieal coo•ec:t information pertaln.ina to Carrier in the 

"Wonnation Paaoa" of those of ita White Pqes dlroctories covcrina markets in 

wbicb Canter ia provldJ.na or piiDS 10 ()()!!VDel!l"1 provldlna local exchanae SCI'\' lee 

durin& the pubUcatioo cycle of IUCb dinldories. Critical coollet infol'll\ltion 

iDcludca c.rlcr'a Nnfnea of5cc III.IIDbcr, repair number, blllina infonnation 

number, and any ocher ln!ormatlon n:qu.lted to comply with applicable regulations, 

but not advcrtlJina or pun:ly promotional material. Carrier will not be charged for 

inclusion of ita critical contact information. The fol'll\ll, content and appearance of 
Carrier' a critical contact infocmaUoo will coofonn to applicable Sprint and/or 

dirmory publiJbcr ,WdcJinc:l and will be coasistent with the fol'll\ll, content and 

llppCatlnCC of critical COCIII!Ct ln!onnation pcNi.nina to all CLECs in a directory. 

h. Sprint will aocord Carrier customer I latina lnf'onnatioo the same level of 

ooofidenti•Uty that Sprint IOCOf'Cb it own propric:wy customer listing lnfo~on. 

Sprint tbaJl ensure that IICCCIS to Canicr oJStnmcr proprietary listina information 
will be llmitod solely to those of Sprint and Sprint's directory publishu's 
employees, qeDlS and CODtractonl that are cllRctJy invoiYCd in the preparation of 

liltinp, the production· and distribution of directories, and the sale of directory 

advatising. Sprint will advise its own employees, qeots and contnll:tors and its 

dirmory publisher of the exiltence of this coofidcntiallty obliption and will take 

appropriaLe measun::a 10 c:osure tbcir comptlmce with thia obliplioo. 
NotwitbstwinsiDY provision herein to the contrary, the fumishins of White 

Pqea proo& t6 a CU!C or ILEC that cootalns customer Uati.oga of both Sprint and 

c.rier will not be deemod a vlolltion of this confidentiality provision. 

i. Sprint will not ICll or Uccme Carrier's customer llltma information to any third 

parties witboul Carrier' a prior writteo coDJent. Upoa niCICipt of such consent, 
Sprint and Carrier will work cooperatl\ldy to address any payments for the sale or 
IICCDJO of Carrier customer LiJt.1na infonnatlon to third partles. Any paymenl5 due 
to Carrier for its a~S~omer 1iltina information will be net of administrative 

expense~ ineum:d by Sprint in provldlna auclt infonnatloo to third parties. 

2. Other Directory Services. Sprint will exercise reascoablo efforts to cause its directory 
publisba- to eater Into a aeper110 ~t with c.rrier wblcb will addtas other 

directory lervlcca dcsi.rcd by Carrier as dclcribod in this Section 2. Both parties 

Kknowlecl&e that Sprint Is ditcctory publisher is 1101 • party 10 this Aarcement and that 
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tbc provisions cootalnod in lhia Section 2arc not binding upon Sprint's directory 

publilbcr. 

L Sprint'• dii'OdOI'Y publiaher will ncaotiatc with Carrier conceming the provilion 

of a buie Yellow Pages lillina to Carner CUitomcrllocatcd within the ;:~araphic 
ICOpC of puNisher' I Y dlow Paga di~ and distribution of Y dlow Pages 

direaorictto Carrier customers. 

b. Diroctofy advertislna will be offered to Carner customers on • nondiJCriminatory 

bais and IUbjcct to the same terms and oooditions that such advertising is 

offend to Sprint and other CLEC customers. Oirec:IOI'y ad vcrtising wi II be bill cd 

10 Clrricr c: .... omcn by c1ircccory pubUJher. 

e. Direaory pub! iober will UJe COCIUilCfCially reuonable efforu to cn.sun: that 

direc:cory adWIItisiaa purc:batcd by CUSIOma'l wbo lwitc.h their service to Carrlcr 

1.1 malnla1ood wilbout lntcmaptlon. 

d. lofonnetion p~&e~, in addition to any information page pr portion of an 

laf'onnatioa PIIC coat1inina critical cootac' infomwu as described aboJC in 

Sec:tioa l(f), may be purdiUcd &om Sprint'• di.rec:IOt'y publisher, subjcc:t to 

applicable dlrcc:tory publisher suidellnes and re,aulatory requirements. 

c. ~ pubUtbc:r main"lm fll11 tulbori!)' a publisher over hs publwuna 

poUdes, stanc!ants aad pncdru, indudioa dec:isioas reprdina dircc:tocy coverage 

area, di.rcctoty bsuo period. compllltion, bc:adinp. coven, design, content or 

format of dlroctori~, and directory advcrtbing Nics. 

c. Dlreecory Alliltaace 

I . Ocncral Requlreme:nu 

L Wbcrc Spriat ila ditcc:tocy assi:stance service provider, 11 Carner's request. 

IIUbjec:t 10 ay axistina l)'ltCm c:aplelty restraint~ which Sprint ahaiJ wofk to 

ova come, Sprint will provide to Carner for resale, Carrlcr branded directory 

Uli.sta.ncc IClVice which iJ comparable in every other way to the directory 

usiota!W! ICI vice Sprint makes available to iiJ own md-IIJCI'I. 

b. Sprint will make Carrier'• dalaavallable to anyone catlin& Sprint's OA and will 

updaSc IIJ d1t1bue with Carrier'• data In Parity with updalCI from illl own dal.l. 

e. SpriDl may .-e propridaly corslocner information provided by Carner in iiJ 

Directory Aai.._ dlfabue; such information lhould be able to be Identified by 

IOW'CC provider in order to provide the nccasary protection of Camet's or CarTier 

CUIUMner'a psoprieCary or protected lnfonnatlon. 
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d. c.rler may llmlt Sprint'• use ofeam~·· data to directory usill&nce OJ, plli'SU&III 

to writleo qrc01omt, 8fiDl sreatcf ncxibUily in lbc use of lbc data aubjcct to 

prop« oompensation. 

c . lC Dlrcc:tocy Allbll.lncc la a tcpara1e retail tcrVice povldcd by Sprint, Sprint must 

allow wtlolcaalc reaalc of Sprint DA IICtVice. 

f. To the ex1a11 Sprinl provides dirc:clory usistanc:e IICtVice, Carrier will provide iiJ 

liftlnp to Sprint via data and procmcd directory ASSistance feeds in IICCOI'dance 

with an qn:cd upon industry fonn.t. Sprint shall include Carrier list.inas in ill 
dinlc:tory uslstanco dlllbiiC. 

&· Clnier bu the riabt to llccmc Sprint unbundled d.lrcc:tory d••·bl- and aub 
dpt.~e~ and utillziO tbcm in the provision of its own DA service. To the extent 

thai Carrier includca Sprint listings in Its own directory usistmcc database, 

Cmier lhall make Sprint'• data available to anyone calling Carrier's DA. 

h. Sprint will malcc available to Carrier all DA savi£e cnhanccmcnts on a non­

dilcriminalofy ba1s. 

i. When technically fculblc and requested by Carrief, Sprint will route Carrier 

customer OA calls to Carrier OA centers. 

2. Busic -v Proc: CJJ 

L Sprint wiU. CMsiflt:nt with Scctlon 222 of the Act. update and maintain the DA 
d•tebltc with Carrier da1a. utilizlna the AmC proc:cduru it uses for its own 

euslomerl, for lhotc c.triet customets wbo: 

Di'CO'UY'd 
lnltall 
Aze NCY.l·Puhlilhcd 
Aze Noa-Publlsbod/Non-l...iatcd 

b. Carrier lball bill its own cnd-uscn. 

e. Carrier will be billed In an egrocd upon standard rormal. 

d. Sprint and Carrier will develop interS print proccduru to c:orTCCl ctTOn wl~ lbty 

arc ldentlOed In the de•ebese. 
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L Wbco Carrier IJ rcbnndina the locaiJcrVic:c of Sprint, directory a.uiNnce that is 

provided without tcparatc cbarae 10 end-users will ~ provided 10 Camet end· 

UICI'I u plrt of the buic wholesale local rervicc,. subjec:c 10 IllY additional aetuaJ 

c:xpeaiO 10 bC'Ind tbe ICI >ice with Clnier'a brand. Where DA i.s sq~U~~ely 

cbarpd u a retail.ervicc by Sprint. Canic:r shall pay for DA service at mail leas 

avoided COlt. 

b. SpcU!t lhall pJ.cc CArrier end-uxn IIJtlnas In its directory usiSllllce dal&bue for 

nocbqe. 

c. Sprint lhaii,IUbject to Soctioo 222 of the Act, as enacted or hc:n:aftcr amended, 

mab Its tmbundkd cfircaofy auiPIDOC datebese available 10 Canic:r. Prices shall 

bo ICl 11 TELJUC pl111a rasonable allocation of joint and ex>mmon ex>sts. 

d. Any lldditioaaJ 8CW&1 trw\ldng costs DOCC 'sery 10 provide I Camet branded n:sold 

dircciOry .,;,., .ervicc or rout1na 10 CArrier's own directory usi.stanc:e 

ICrVicc location lhall be paid by Canic:r. 

D. Operator Servlca 

I. Oeocra1 ~ts 

L Where Sprint (or a Sprint Afrllialc on behalf of Sprint) provides opetiiOr services, 

at CArrier' a rcqueat (subject 10 IllY c:xiJtlng system capacity restraints which 

Sprint tbtlJ wod: 10 overcome) Sprint will provide to Carrier, Carrier branded 

open.tor ICI vloc which i.s comparable in every other way to operator services 

Sprint makes IVIillble to its own cnd·uxrs, 

b. At Carrier's ~ subject 10 any ex.iJtlna system capacity IUU'Iints which 

Sprint lhall wod: 10 ovc:rcomc., Sprint will route Operator Service ll'lffic of 

Carrier's CUIIOmenJ to the Canic:r'a Operator Service Center. 

c. Sprint sbal1 provide opet'IIOr savicc features 10 include the following: (l) loa.! 

call completion 0- m:l 0+, billed 10 calling cards. billed ex>llcct. ~nd billed to third 

party, and (li) billable time and charges, etc. 

2. Compemadoo 

a. Sprint sha!J provide operatOr services for resale at wholesale prices. 

b. Wbcu Clnier requests Canic:r lnndcd Sprint operator .ervices !''lr resale any 

acwalldditioaal fnlllkina oosts auoclated with Canic:r branding shall be paid by 

Carrier. 
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c. Tho PIIUa lballjolnUy Cllabllah 1 prooodu.ro wtlCtOby they will ooordlnalo BUiy 
LIM VtriOcal.lon ("BLVj and Bill)' Line VcriJlc:atlon llld lnlellUpt ("BL VI'') 

ICfvicea oa ca1Js bc:t-wceu lbdr respod.iw end-uscn. BLV and BL VI inquiries 

betvoeco opcti10r bwaullball be rouiCd over lbo appropria1e 11\11\k poups. 

Carrier and Sprint will rec:ipcoc:ally provide ldequatc conncctiviry 10 fllclUtate this 

~Illy. ln addition, upon n~qucst of Carrier, Sprint will make available to 
Carrier for~ under eonlrlet BLV and BLVI services at wholesale rates. 

VI. ADDmONAL R.ESPONSmiLITIES OF TilE PARnES 

A. CooperatWD OD Fraad 

I . Tbo P..UC. lifDC that lhcy ahall ooopcra1e with one another 10 lnveatlgatc, 
mlnlm(Jellld like coctecdvo IICdoa ln cues of bud. The Patties' fraud 

minlm(ufioa proccdwa an: CO be cost effective and implemented 10 u not to 

unduly burden or hann c.oc Party u compan:d 10 the other. 

At a minim11m, such coopc:ntion aball include, when allowed by law or 
rep1atioa, providina co the otb« Party, upon n~quc:st, information eoncerUing any 

eockalet wbo tcn:n.inatc letVica co thll Party without payina all outsWld1ng 

cbartcs. when sucb codo411Ct IICeb ICMcc fiom the other Party. Wbete n~quinld. 

It iba11 bo the responsibUity of the Party lt!Cklna such infonnation 10 SOCW'C the 

cod-user' a pennlaion 10 obcain tuc:b infOf'llWion. 

B. Proprietary lalonudcna 

I. Durin& the term of t.hiJ ~ it may be MM"'''Y for the Patties 10 provide each 

other with certain infonn.atlon ("lnfonnationj OODJidercd to be private or proprietary. 

The reclpieol aball proccct IUCb lnfoanltioo from di.ltributiOQ, diJc:losure Of 

dlsvmlnatioa co anyone•except Ita cmploycca or COIJtmCCon with a occd 10 know such 

lnCorml!ioa In coojuuctioo bemvith, excep a otberwbe authorized in writing. All such 

Information lhall be in writlna or other tanglblc form and clearly marked with • 
confidcatlal or proprictuy lcaeod. 1nformadoo c:oovcycd orally shall be designated as 

proprieWy or coafldm!i•l at the time of such oral conveyance llld shall be reduced co 

writing witbl.ft 30 dayL • 

2. Tho Patties will DOt have an obllgatl.on co protect any portion of Information which: (a) b 

made. publicly avallablc lawfully by anon-Party 10 this Apcement; (b) is lawfully 

obtained from any JOUtCe otb« than the provldina Party; (c) il previoUJiy known without 

an obliption co keep it confidential; (d) Ia R:lea.cd by the providing Pllly in writing. or 

(e) Ia nlquinld co be dixiOicd pursuant CO a subpoena or other process or Ofdet issued by • 

court or ad.mlnlmallvc l,iCOCY havina appropriate juriJdk:tlon, provided however, that the 

recipient aball sivc prior notice co the providlna Party aud aball R:UOnably cooperate: if 

the providina Party deems It nc» •pry co ICCit protoc:tive arranaements 
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J . Eec:h Pcty will make copies of the Information only u n= mry for ill usc UAdcr the 

tenna hereof, and each ACb copy wiU be marbd with the same propr~ noticc:s as 

appearina on the oriainals. Each Party aarces to usc the lnfonnallon solely in support or 

thiJ Agreement and for no other purpote. 

.C . All recon1s and data reociwd from Clnier or aencratcd by Sprint u pet of Ill 

requiremenu hereund«, lneludlna but not limited 10 data or rcc:onb which are rcccivcd or 

generated and stcnd by Sprint purauanliO thiJ Apoement. shall be proprielllly to Carrier 

and subject to the obliptions speclficd in thiJ Section. 

S. The Parties acknowledge that lnfonnatioo iJ un.ique and. valuable, and tbat disclosure in 

brad~ oftb.iJ Aplemenl will result in ineparable injury 10 owner f« which monetary 

damlp alooe would not be an ldcqualc :cmcdy. Therefore, the Parties agree that in the 

event of I breeeh or~ breach of ooo.fldcntia.IJty the OWDC:' abaJI be entJtJcd lO 

spec:1fic pedOC1DIDCC and lnJurr:tlve or OCher equitable relief as a remedy for any such 

brad~ « wicipltcd bfelcb without the occessity or posting a bond. Ally such relief 

aball be in llddltioo 10 aod not in Ueu of any appropriat.c relief in the way of monetary 

damqes. 

C Law EaJoree~~~eat ADd CMI Proeeu 

1. laleRCpt o.rica 

Local and Ccdetallaw enforumcnr qeocies periodically request infonnation or 

wi.Jiarw ftom local ldepbooe servioe providen. Wbe:n either Party rcc:eives a request 

usoci•tcd with a cuaomcroflhc otbcr Party, it shall refer such request 10 the Party that 

xn'C:$ such euswmcr, unless lhc request clircc:ls the receiving Pcty 10 attach a pen 

rqiJI.cr, tllp-«Dd-cracc or form of Intercept on the Party's facilities, In which ease that 

Party shall comply with any valid request. The inten:eJI( will be done a1 no charge to 

Carrier wben the req\ICSI iJ in the ronn or. c:ow1 order. 

l. Sabpoea.u 

If a Party receives a subpoena f« information c:oocemiJ1& an end-uter the Party knows to 

be an end-user oflhc other Pcty, it sball refer the subpoena bide 10 the rcquestina Party 

with an indication that the other Party iJ tho responsible Company, unless the subpoena 

requests rcc:onb for 1 period of tlme during which the Party was the end-user' • service 

provider, in which cue the Party wUirupond to any valid requesL 

3. Ho•tace or Barricaded Penou Emerpadea 

If a Party ROdves a ftlqUCSt from a law enforcement qency for temporary number 

elwlgc, tc:mpOnry dbeooocc:t or ooo-way deo.la1 of outbound caliJ f« an end-user of the 

other Party by the rcceivina Party'• awitdl, that Pcty will comply with any valid 

emergency reqiiCit. However, neither Party aball be bc:ld liable for any claims or 
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damages arising from compliance with such rcqucsu on behalf of the other Party' a end­

uxt and the Party lei'Yina IUCb eod-uxr qna 10 IndemnifY and bold the other Party 

lwmleu qalnst ltly and aliiUCh claims.. 

VII. FORCE MAJEURE 

Neither Party will be liable or dccmcd to be ln default for lt'IY delay or failure in 
pcrformmcc wxler this A.pccment for an inlcmlptioo in sc:vice for which it had oo 

control rcsullin& diroc:tly ew Indirectly by rcuoo of fire, Oood, earthquab, or like acu of 

Ood, explosion, wv, or other violence, ltrikca or work ltoppqca, or 1t1y requirement of a 
&<hOI au DOnia! qoncy, or cable cut by a third party, provided the Party so a.fTectcd takes 
all n"''DDblo 1teps to avoid or remove such caUJC or non-pcrfonnaoce, provides 

immediate notice to the otber Party ICUina forth the nat\ln: of IUCb clalmod event and the 

~ dlntion ~( and resumca provision of ICtYicc promptly wbcocvct such 

CIUiel ere remowd. 

VIU. LlMITAnON OF LIABILITY 

ExclepC u otbciwiJo Jet fotth 1ft this Agnanent. neither Party sbalJ be rupoculblc to the 

otha- few ay iadircd. spccial, COOJCqucotial or punitive dama&ca. includlng (without 

Umlcatloo) daJMgcs for loa of andeipaled pro fill or revenue, lou of sood will. loss of 

eus~omeri, or other ecooomlc louin OOIIDC:dioo willror arising from anythina aald, 

omlucd. or dooc bcn:uDdcr (collectively "Conncquential Damlgel"), wbcthcr ariJi.na in 

contmct or COO. provided tbat tbc foregoing shall DOt limit a party's obtiption undcf IX 

10 indemDifY, dcfcad., and bold the otha- party lwmlc:ss apinst IIDOWitl payable 10 third 

parties. Notwithsr•Ming tbc fOf'CIOini, in no cveat sba1l Sprint'• Uabi.Uty 10 Carrier for a 

xrvice outqc exceed an amount cqual10 the proportionate clw-ge for the scrvicc(s) or 

unbundled elc:meru(a) provided for the period dwing which tho acrvicc wu &ffectcd. 

oc INDEMND'ICAnoN 

A. Eech Party qroctiO Indemnify and bold bannlc:ss tbc other Party from and 13ainst claims 
few clamap to tan&i.ble peaooa1 or real property and/or pcrtOnall.ojurica arising out of the 

rqii&moc ew willful acl or om talon of the iJldcmnifylna Party or its aaent•. ICfVIDtl, 

cmpl.oycel. C0C1tr8ctor1 or 1cpc • •tativcs. To the c:xtcct oot probibiced by law, each 

Party lbaU defend, Indemnify, and bold tbc other Party lwmlc:ss apins11t1y loa to a. 
third party arising out of the qUgeocc or will ful miscooduc:t by such lndcmnil'ylng 

Party, ill qentl, or COnlnCIOrl in oooncctlon with ill provision o( service or 1\.rnctions 

wxler thia A.pecmeuL La the cue or any lou alleged or made by a Cu.Jtomc:r of citha­

Party, the Party whose Ct.JStomer allepd such loss shall indemnify tbc other Party and 

bold it bannlca aphllll any or all of such loa alleged by each and cvay Customer. The 

i.odc:molfylna Party under this Section qna 10 de rend any ault brouaht aplnst the other 

Party-either Individually or jointly with the lndcmnll'ylna Pany-ror lt'IY such loss, iojW')'. 

liability, da1m or cfcmand Tho indemnified Party qroe.8 10 ooCi1Y the other Party 

promptly, In writina. of any writtco e.lainu, '-wsulu, or dcmand.s for wblc.b h il clalmcd 
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that Cbc lndemnl~ Party Is responsible Wider thlJ Section and to c:oopcralc in every 
reasoaablo way to filcllitaiC defense oriCttlement of claims. The indcmnifyina Party 
lhl1l baYo oom1>k:co coJIIrOI Ova' dofcme of tho c:uo and over tho lenni of any proposed 
ICCdemeDI or oomprom!Je thotoof. Tho lndomnl!ylna Pany lhall not be liable Wider this 
Scctioo foriOttlement by the i~ficd Patty cfany clalm.lawsuit, or demand, if the 
indcmnifyjna Party bas not approved the ldtlcment In advance. unless the iodemnifylng 
Party bas bad cbc defense of the claim, lawsuit. or demand tendered to it in writing and 
bas filled to usumc IUICb defense. ln the event of such Csilurc to assume defense, the 
indcmn1J)ina Party sbal1 be Uablc for any reasonable settlement made by the Indemnified 
Party witbout approval of tho~ Pt~ty. 

B. Eecb Party 11J1:1D1 to lndernnlfy and bold harmless tho other ~any from al l clalma and 
damlaea arlll.aa &om the lndemnlfyillg Party's dlscontlnt.WlCC of service to ooc of its 
end-users for ooapaymcnt. 

c. Wbcn the I iDes or ICl'Vi'ccl of other companies and Carriers are used in Cllabti.shlna 
conncclioal to IIJIJ/or &om pol'lll not reached by • Party'siincs, neither Party shall be 
liable for any act Of omission of tho other companies or earners. 

D. In addition to its in«kmnity obliptions hereunder, each Patty shall provide, i.r. Its tariffs 
and cootrldl wi1h ita c::ustomer~that rdsle to any Telccommunicstions Service or 
Netwod: EJemcat provided or c:ootemplatcd under this ~t, that in no esse shall 
such Party or any of Its: qents, contrletotl or others retained by such plltit$ be liable to 
any Customer or lhUd prty for (i) any loss relating to or arilina out of this Agreement, 
wbetbcr in ooutlld or tort, that exceeds tho amountsuclb Party would have c:.Jwacd the 
applicable Customec for the servi.c:e(a) or fwlction(s) that save rise to such loss. and (il) 

• coDJCqucnlJal clamaaes (u deOncd in VUI. above) . 

X. ASSIGNMENT 

A. If any Afllliatc of either Party !laccccds to that portion of the business of such Party th&t 
Is rcspona'ble for, or eotitlcd to, IllY rights, obUptiona, duties, or other i.nt.erest1 UDder 
this Aatec••wrt, such Affili•te msy suocecd to thotc rights, obliptions, duties, and 
imeresl of such Party under this Ag~t. ln the event of any IIUCh succession 
hemlodef, cbc succu101 lhl1l c:xprasly wclcnske in writing to the other Party the 
petformaDCC md liability for those obligations and duties u to which itls succecdins a 
Plrt)' &o thil A&I"''''OI\1 Tbereafter, the I\ICCCSJOI' Party lhl1l be doemcd Carrier or 
Sprint and the oria1naJ Party shall be relieved of such obliptiona and dulles, except for 
matters atWna out of oventa O<:CW'Tina prior co tl~e date of such Wlder1aJdna. 

B. Except u beteiD befocc provided, and except to an uslgnment oonf&ned solely to moocys 
due or to become doe, any auisnment of this Agrcemmt or oftbc wotk to be pcr{ormcd. 
in wbole or in part. or of any other lntereat of a Party hcmlnder. without the other Patty's 
writlcn c:onx:ot, which c:ooxnt shall not be unreasonably withheld or delayed, abalJ be 
void. It Is cxpeuly qrccd that any assignment of moneys shall be void l(l the extent that 
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it attempU 10 impnte additional oblipti001 olhc:r than the~~ of such money• on the ocher • • 
Party or the assi8JICC additlooaiiiO the payment of IUCh moocya. 

XI. MJSC£1·'·AN'WUS 

A. GovCI'Illq Lft: ·The Plrtlea 11"10 that thb Apcemrnt aball be c:onstNcd In ICCOrdaDce 

with and governed by the lawa of the State when: the rculc ICI'Vic:e is provided. 

B. Complluee WWa IAWII • 8oth Parties liJ'CC 10 comply wilh all applic:able federal, state, 

and local !awl, ioclndina, but oot !United 10 thc Communications Act of 1934 I.S 

amcodcd. 

C. Nodca- All ootlce~ ~ulrcd or permitted to be givm bemwlcr ahall be In writing and 

aball be dot n""C110 be dfcctive u foUowa: (I) by baod aa the date dellvercd; (U) by 

certified mail. poltl&e prepaid, return receipt rcqucstcd, 00 thc date the mail is delivered 
or its delivery lftt:mptcd; (UJ) by f'vsimilc tz1.nSmission,. on the date received In legible 

form ("rt beiDa qnlcd tbllt the burden of proof of receipt is on thc sender end will oot be 

met by a tnootmloaioo report a=eratcc1 by the IeDden r.c.imlle mac:hinc), or (lv) If lctlt 

by electronic mc:n•afna tyllan, on •be dale that cloc:troolc: mcaagc ia rceeivcd. Notice~ 

sball be afveo u follows: 

lfto Sprint Spial.floridl. IIMG]10111ed 
$SS Lib Border Dl1w 
Apopka. flcrida )2703 

A.llelltiaD: Field Servlol Manlpr 

1110 c.rter. Euy CcUIIIM, lllc. 
1600 AWiema A­
WIDW l'n, Florida 32719 
Allaltlon; Prc:alclalt 

Either Party may c:banp ita.tdrc:a or the penon 10 receive notice~ by a notice giVctiiO 

·the otbe:r Ptrty In the ~ ICl forth above. 

D. Good FaWa ·The Pctica 1ifCC 10 usc their acapect.ivc d.ili&cnl and good failh efforts 10 

fulfill all of their obUgatioos under this agrcemc:nL The Partlca recognize. however, that 

10 effcctnele all the pulpoiCI of the Aarecmmt. it may be ilC"CC'SV)' either 10 cti1Cr Into 
future aammcota or 10 modif)' the Apecment, or both. In IUCb CVctlt, thc Partica qrcc 

to cooperato with OKb other In good faith. This Aarccment may be modlflcd by a written 

imtrumc:ot ooly, exccured by c:ech Ptrty bcreto. 

E. Readiap • The beadinp in this Aaree:mcnt arc inscrtccl for c:onve:oicoc:e end 

idctltific:atiocl oaly and arc oot intmdcd 10 lntcrprct, ddiDc, or limit the ac:ope. extent or 

Intent of this ApecmenL 

F. Ex-doll· This AaJocmcnt may be c:xccutcd in ooc or more countcrpar1l. all or which 

taken togctbcr will constltulo one and the umc i.IIJ'.Inllllellt. 

G. Badlt ·The Plrtlcs q;ree tbat this Asrccmcnt is for the tole bcocfit of the Partie~ bcn:to 

end is DOt intended 10 confer any Jiabts or benefits oo uy third party, ineluding any 

customer of either Paty, and there are no third puty bcadlclarica to this AaJilCUICill or 
any pet or lpOei& provbioft ofthll A&Jccruc:nt 
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H. Sarvtnnldp- Scc:Uoos Vl, vtn, MIS IX shall survive t.ennlnation or expirati9n oflhis 

Agrcemi::N 

I. Eatirc AV-•t · This AaJcemcnl constitutes the COlin: agrccwc:ut bctwocn the 

Parties and IUP'liCCb all prior~ or writlCD qJccmcnll, rqnsentations, stllcmenll, 

rqo«iatloa,J. ~ and propoala with raped to the aubjoel matter hereof. 

IN WITNESS WHEREOF, the Particsl bcmo bavc caUl«! this Agrccmcntto be 

CX'C'dcd by lhcir lt~YC duly autborizcd iqAUCOtatiYCS. 

Sprint-Florida, liiCOI'pC)RfCd 
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Com~*~)' will follow cbo iDdumy AIDdlr4s defi.....t by tho OrcSeriD& aod BllliDa FOND (OBF) 

:for tho arderiD& ofi..oc.!Servlce usloc 111 BJodroalc Dca lDlerchqc (EDI) dcccroale b:dcmcc 

for tho I..oc.l Servico Rcqucl( Form (LSR}. Tbc Com~*~)' -¥11ux ita bell efl'oru 10 ;.;nplc:mcut 
tbc "'""P''"*4 ' of the LSR tblt walliO final closure iD tbe Odota 1996 OBF seaioo by July I, 

1997. A:ty '-lbat 10 to iDitial or fiDI1 cbure in tho February 19971C1Sioo will be reviewed 

rto ddermlDc whlda,lt Ill)', ce lbc l.ocludcd in the July I, 1997 deliverable. Comp~ny will joitltly 

deYdop with tho Ccriar almpkmentation Iii OW ~CCI wbich will loelude dclin1ng a method of 

b8111pCX'" .. usloc CoaDoct:I>irm (CDN) teclmology. An; opco 1auca after tho February 1997 

·OBF K 11lon will be reviewed ooa cuo-by-c:ao bub 10 develop iDtaim aolutl0111 UDtiJ l)'ltem 

,.,... CID be llllldo. 

Pre-Ord!rlg 

Company will follow IDdUIUy ltiDdlrdl cW!.....t by tho OBF or ocher JtaDdud ~CUing body for 

the~ wlldeilon I'OqiiCitod by Cam« u they are defi.....t Company b ICtivcly 

woold.ua tow•da , ... ..,.... uJio" c:blope to Cbo opentioaal iiUppOrt l)'llcml that will fllcilltmc tho 

lmplea.ci••••lon ,of ell :tmtdc IDtafiloea ooco ltaDdards are defined 1'bceo cbauaes include the 

foiJowi!la infrulrucCure projocta: 

CoDJolldation IDd ltancknii?*tlon oftdepbonc llUIIlbcT assignment ll)'ltam 

Ccalolldetion IDd llmtcdlmlon oflddteaol 
. MocN .. hetion of aervices IDd Ceeure. awi1abiJlty 

~paQy willlbare tho projected impl«nentlfioo dales of thclc infru1ructuro proj~ as they 

bcooa1o: aYI1lable IDd II wl111Dc to provide moatbly 11atU1 repozuead project review~ u 

DOC> 111 y. Compeay will coonmft to a project oomplcdon dltc aod alpCdfio leclmology for 

tmptea- utadm ot eloc:cronlc ~ for pro«dcrina vaUdatloo a the time IDdllltry llallduds 

ao 10 inltla1 clolln. Tbc eloc:trcalc lasclfaco will be llqplc:mcmcd within twelve nvvrtht of the 

iDdustry llaodlrdl beiDa defined 

Company cumady doCI DOt provide cuct tpp01otmau times to our cod uxn aod Is not in a 

position 10 offer It 10 Carder. S)'llan aod procca modific:atlona are beina ~ewod 10 ddermioe 

tho aoopo of implm+ uriaa cbia fimrtjomlity. A timellrw:, i.ocludina tho electroolo intemce. will 

be provided wbea tbe l)'llem Clllym ia oomplete. ~ 

Company will wodt with Carder in l.bc in1crim 10 develop work aroundJ ao that Carrier can act 

l.bc pro-orcSaina wJfdetioo lnfnanerion as qulcldy u possible.. 

Pltpl 
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~ cwcaly C!JCbenlfll ._..recorda wllh CLSCa In Rxcbanp Meaaac Record (EMR) 

format Uliaa IIIII tlpeL Bqpm!DJ71l197, :we wiD be able 1o forward W1 uap via CON or 

Netwodc l>8la Mowr (NDM) tcdmolosY. Tbc OBF is cum:olly lookfna at DOW rcqulrcmontl 

which wiD bo lmplemenled oocc tbo i.auca iO 1o lnltial Cl0111n1. <Mn!*IY wlU woc1c with 

Cmicr 1o deYclop odlclr op&ailf DOC DIIDry. 

Compay,ln tbc lmerim, wiD bill local reale ICl"Vicca i& tbc Customer Record aod Billing 

(CRB) ayataD with all+iilitloa iD&o tbo Om• """' A1:cca Support S)'llem (CASS), whic.b is a 

CABS lib sy~tau.ID 1997 a ayltau rnodifbtions are made. UDbuodlcd Nctwoct Bl«Dcnta and 

lata()(l!!•rw;rion 1C1rVicc1 are P'""""' to be billed In CABS hll997, llowawr,eomo Interim 

solution mq bo requlrod uad1 fbDcdOIIIlllld OOOiriCtua1 requlremarta are fully defiDod aod 

bi1liDa l)'ltleal _.IIICWOik IOftwlre modlf!c..tloN are implemented. 'Ihclo i.mcrim aolutions 

may lDCiudo Ulllat CRB or a pcnoD&I t«<p'rtcr bucd aoftwa:ro aolutioo. Tbc CRB I)ICem Is 

cepeblo ofp:ovicfiat tho cad IIICI'bW hlluduatzy l'andmf EDI Comat The CASS bU! iJ iD 
industry r:tarvt .. d OBP BWIDa Output Spocfflcations (80S) format aod can be triDSm.iUcd via 

~ bucd Oil mstomer lpCCifkatiODS. Compcly alto provides an on·lloo bill viewo­

optioD with tbc CABS billa. Complny wiD wodc with the CU!C 1o dcYclop other options if 
DCC y. 

Falt.Mag t 

Compeay wiD follow lDdustry ll:.llldirds dcfirwt by the BloctroDlc Commllllicatioo 

lmplemwlatioo Comm!ttre (P..CIC). l committee of tho Telb (*IIM\IDlclltiaG IDdusuy Forum 
(TCIP), for tbo e• '•• of&ult ~ lnfor:mltioo ~by Carrier 'flibm they arc 
dc:fincd C«n&*'3 Ia 8CdYely ~ oo nopltrlna tho Autom"cd Rqlalr Burccai)ICem 

(ARBS) with a more aopblstlcakd '"objoc:t-orimtN!" .,.tem c:a1Jed Rccci~ Repair S)'llem (RRS) 

that wiD r-at ~tate tbc implemem:atloo of elcc:lrooio oommunicatl.oos oaco ~ arc defined. 

Compmy wiD canml! to a pmjec:t coo:apkidoa clllc for impJemmt!ILoo of elcdroaic 

commnakclms fortbo e••*'....,. oflaultJDIIDIICIDCIIl illrormarim at tho time iod:ultry ltaDdards 

go 1o laltial cJoeure. Tbo eJoc:tromc hlta&ce wiD bo Implemented wlthiD tvldw moothJ of the 

lodustry lliDdlrda beiDa ddiDCCI Cummlly, tbc BCIC l!l.lndarda call for tho WJe of an electronic 

boodina p!o'Way Ulina Tl :rr7 IDd Tl.2211'mdarda. 

Com!*IY will wort with Carrier In the i.mcrim 1o clevdop work III"'UDda 10 that CaniCI' can get 

tho fault IIWiqCIDCDt ialcxmatioo a quic:ldy a possible. 
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IUUA L. IOtiNSON, OIAIRMAN 
SUSAN F. CLUK 
I. TElUlY D£A.S0N 
JOE GARCIA 
DIANE K. KIESIJNO 
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Charles J. Rebwinkel, Esquire 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallahassee, Florida 32316 

State of Floricbl 

•• • ,.4 ' I o,. ,,.., '. ' ,,,,.- -.. . -.... ....... 
•• 

~ . . . t.' 
, ' ·"' 

April 17. 1997 

• DIVISION Of ll.lCOIWS & 
IUJ'OIInNO 

III..AA'CA S BA YO 
OIIUCfOR 
~~ ~1)-67!0 

Re: Docket No. 970466-TP 

Dear Mr. Rehwinkel: 

This will acknowledge receipt of a petition for approval of Sprint-Florida. Incorporated 

for resale agreement with Easy Cellular, Inc., which was filed in this office on April 16, 1997 

and ass!gned the above-referenced docket number. Appropriate staff members will be 

advised. 

Mediation may be available to resolve any dispute in this docket If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of Gcncral Counsel at (904) 413-6078 or 

FAX (904) 413-6079. 

Division of Records and Reponing 
Florida Public Service Commission 

CAPITAl. CIRCLE OFFICE CI!NTBR • 2540 SHUMARD OAK BLVD • TALLAHASSEE. FL l2l99~1SO Aa-~ 0" ...., Elllflo7w ._ llo<MII. COHTAcr~STATEJl..US 
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-+sprint 

April 16, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public: Service Commission 
2540 Shumard Oalc Boulevard 
Tallaha.s.see, Florida 32399~80 

Re· Petition of Sprint-Florida, l nc:orporat~:d 

for Approval of Resale Asreement with 
Euy Cellular, Inc:. 

Dear Ms. Bayo: 

• 
• L'(J 

ll •• .• . .. . l. 7 

' IE CGP}1 

I 1'-fki4 I 

I'/( 1 {(, lr I I 

Enclosed for filing is the orisinAI and fifteen (IS) copies of Sprint-Florida. Inc.'s Petition 
for approval of resale asreement with Easy Cellular, Inc: 

Please ac:lcnowledgc receipt and tiling of the above by stamping the dupl icate copy of this 
letter and renuning the aamc to thiJ writer 

ACK 
A fA 

Thank you for your assistance: in this matter 

Sincc:rcly, 

API _ ----'harles J. Rehwinkcl 
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BEFORE THE FLORIDA PUBLIC SERV1CE COMMISSION 

ln re. Petition roc Approval of Resale ) 
Aarecment Between Sprint-Florid&. ) 
!!KjOrpo!Jted l!ld Euy Ce!Ju'!ac. Joe ) 

Docket No 

Filed: 

PETITION OF SPRJNT·FLORJOA,lNCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WrrB EASY CELLULAR. INC. 

Sprint-Florida, Incorporated (Sprint-FloridA) files this Pet ition with the FlondA 

Public Service Commiuion ledcina approval of a Resale Agreement which Sprint-Florida 

has entered with Easy Cellular, Inc 

In support of this Petition, Sprint·Fioridallatcs· 

I. FloridA Tclccommunications law, Chapte.r 364, Florida Statutes IS amended. 

requires local exchange carriers such IS Sprint-Florida to negotiate "mutually acceptable 

prices, terms and conditions of interconnection and for the resale ofsctvices and facilities" 

with alternative local exc.han8e carrier& Section 364 162, Florida Statutes ( 1996) 

2. The United States Congress has also recently enacted legislation amending the 

Communications Act of 1934. This legislation, referred to IS the Tele(:()mmunic.tions Act 

of 1996, requires that any such "agreement adopted by ncgoLiation or arbitration shall be 

submiued for approval to the State commission" 47 U.S. C. §252(e) 

3. ln ac:cordance with the above provisions, Sprint-Florida has entered a Resale 

Agreement with Easy Cellular, loc., which hu been or will be certificated IS an 

alternative local exchange c:anier IS that term is defined in Section 364 02( I). Flonda 

oorr·•" · · • " · · · t: 

0 3 8 u I /,Pi\ lb:;; 
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Statutes ( 1996). This Resale AgJ cement wu cxcc:uted on March 19. 1997. and is 

attached heteto u A.tadunent A. 

4. Under the Fcdetal Act. an agreement can be rejected by the State: commission 

only if the commiuioo finds that the agrcement or any ponion thereof discriminates 

agaiNt 1 tel~mmuni~ "'"er not a party to the agreement or if the implementation 

of that agJeement is not c:olliUtent with the public interest, convenience and necessity. 47 

U.S.C. §2S2(eX2). 

4. The Agreement with Easy Cdlular, Inc. does not discriminate against other 

aimiluty situated "'"ers wflicll may order ieMces and facilities from Sprint-Florida under 

similar terms and conditions. The Agrcement ls also c:onsiJtc:nt with the public interest, 

convenience and necessity. As such, Sprint-Florida leeks approval or 1 he Agreement from 

the Florida Publi.c Service Commission as required by the Federal statutory provisions 

noted above. 

Wherefore. Sprint-Florida respectfully requetts that the Florida Public Serv.ice 

Commission approve the Resale Agreement bdwec:n Sprint-Florida and Easy Cellular, 

Inc. 

Respcctfully submitted this 1c; day of A COil,._ 1997. 

Sprint-Florida, Incorporated 

By a~Cr.t ~. 1,< '<:.-
Charfes J. Rehwinkel 
General Attorney 
Post Office Box 2214 
Tallahauee, Florida 32J-SOOO 
(904) 84 7 ..{)244 
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RESALE AGREEMENT 

This Aal"'"""" is between Easy Cellular, Inc. ('"Carrier") and Sprint· Florida. 
Incorporated ("Sprint") hereinafter collcctlvely, "the: Parties", entered into this t 9~ day of 
March, I m, for the State of Florida. 

WHEREAS, the Parties wish to establish tc:nns and conditions for the: purposes of 
fulfilling Sprint's obligations established by 2S I (b) and (c) of the Act, ns defined herein: 

THEREFORE, the Partie~ hcn:by ogrec as follows: 

I. DEFINITIONS 

Definitions of the terms UJcd in this Agrccrnent shall have the meanings set forth below. 

I. Act· means the Communications Act of 1934, o.s amended by the Telecommunications 
Act of 1996, Public Law 104-104 of the 104th United States Congress effective 
Febnwy 8, 1996. 

2. Amllate- meaas m y person that (dlzectly or indlzectly) owns or controls, is owned N 

controlled by, or ill under common ownership or control with, another entity. For 
purposes of this Agreement, the tcnn "own" or control means to own an equity interest 
(or the equivalent thereof} ofal leut ten (10% with respect to either pnrty, or the right, 
under common ownership, to control the business decisions, manaacment and policy of 
another cutity. 

3. BeD eo-n!adou Racardt ("Belleo~") • means an organinrion owned jointly by 
the Bell rcgjoaal balding companies, or their SUC(;CSSOrs • that conducts n::scan:h and/or 
development projects for its owners, including development of new telecommunications 
services. Bdlcorc also provides ceruin c:entraliz.cd tec.hnJcal and IIWII&Cment services for 
the rcgjoaal bo.lding companies and also provides generic requirements for the 
telecommunications industry for products, services and technologies. 

4. Ct-otnll Oftlec Switch, &lid Office or Tandt m (be~lnafte.r "Ccotn l Omcc" or 
"CO") - means a switching facUity within the publ.ic switched telecommunications 
network. including but not limited to: 

End Office Switches which arc switches from which end-USCf Telephone Exc:hnngc: 
Services arc di.rcctly colliiCctcd and offered. 

T andc:m Switches arc swi tcbes which arc used to co!lllCct and switch tzunk circui IS 

between and among Central Office Switches. 

S. Comma-dal Mobile Radio Sa riea ("CMRS") means a radio communications service 
between mobile stations or rccc:iven and land stations, or by mobile auations 



~. ·. • • 
communicatin& amona tbemsclv~ that is provided for profit and that mnkes 
intc:n:onncclcd service available to the public or the such classes of cligJblc uscrs as to be 
effectively available to a substantial portion of the public as set fon in 47 c:odc: of Federal 
Regulations Section 20.3. 

6 . Commiuloa • mCIIllS the commission. boerd, or official (!by whatever nrunc dcsignnted) 
which under the laws of lillY Stale lw regulatory jurisdiction with respect to intmstate 
operations ofCarrim . M refcrcnccd in thb pan, thb t.cm:1 may Include the Federal 
Communications Commission if it assumes the responsibility of the state commission, 
pursuant to section 252(c)(5) of the Act This 1erm shall also include 1111y person or 
persons to wbom the stile c:omml.ssion lw delegated ia authority under section 25 I and 
252 of the Act 

7. Competitive Local Exdluce Carrier ("CLEC") or Alttn~atlve Local Enbaace 
Carrier ("ALEC") - means any entity or person authoriud to provide locul excbanae 
services in competition with an ILEC'. 

8. ElectroDle btufaca • IIICIDJ access to operations support systems consisting of pre· 

ordering, ordering. provi.sionln& maintenance and repair and billing functions. For the 
purposes of this Agreemc:nl, Sprint aba1l provide such Electronic lnterlac~ pursuant to 

industry staDdardl within twelve month.t after such standards have been established to 
allow information, operational and timeliness Parity. 

9. FCC- mCIIllS Federal Communications Commission. 

I 0. lacum~at Local Exdluce Carrier ("ILEC") • is any local exchange Carrier lhat WII.S 

as of Fcbnwy 8, 1996, deemed to be a member of the Exchange Carrier Association as 
set fonh in 47 C.F.R. §69.601(b) of the FCC's regullll.ions. 

I I . bterconaectioa - means the conncaion of scparalc pieces of equipment, lrllllSlllission 
facilities, etc., within, betMcn or among networks for the transmission and routing of 
exchange service and exchange IICCCSS. 1llc architecture of interconnection may include 
collocation and/or mid-span meet amngemcnts. 

l 2. lnterescbaace Carrier ("IXC") • mc.ans a telecommunications service provider offering 
intcrcxcbange tclcc:omrnunications services (e.g., inter- and/or intraLATA toll) 

l3. Local Benke R.equat ("'LSR") • mCIIllS an industry standard form used by the Parues 
to odd, cstabiWI, change or diJCOMCCt local servi~. 

14. Local Trame- mcms tJafJk thllls ori&inated by an end user of one Party and terminates 
to the end user of the other Party within the service territory of Sprint as defined in its 
then current Local Exdwn&e TarilT. Local Trw.ffic shall also include mandatory and 
optional Extended Area Calling, as that term is commonly used in the 

2 
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telecommunications indusuy, and any other tro.ffic for which then: is no additional charge 
for termination. Local tnlffic does not include CMRS traffic. 

15. Partla means, jointly, Easy Cellular, Inc. and Sprint-Florida, Incorporated, and no other 
entity, affiliale, subsidiary or assign. 

16. Parity means, subject to che availability, development and implcmenuuion of necessary 
industry standard Electronic Interfaces, the provision by Sprint of services, Network 
Elements, functionality or telephone numberina resources under this Agreement to 
Carrier on termJ and conditions, including provisioning and repo.ir intervals, no less 
favorable that those offered to Sprint, its Affiliates or any other entity that obtains such 

services, Netwod: Elements, fwlctionallty or telephone numbering resources. Until the 

implementation of necessary Electronic: Interfaces. Sprint shall provide such services, 
Netwod: EJ.,.,...us, functionality or telephone numbering resources on a non· 
diKrimioatory besU to Carrier as it provides to its Affiliates or any other entity that 
obtains such services, Network Elements, functionality or telephone numbering 
resources. 

17. RebnlDdl:ag- oc:c:urs when Carrier purchases a wbol~e service from Sprint when the 
Carrier brand is substituted for the Sprint brand. 

18. Ttlecomanwcatlou Strvlca ·&hall have the meaning set forth in 47 USC §153(6). 

19. UadcflDcd Terau • 1be PlrtiCJ ac:lalowlcdge that tcmu lt'.ay appe11r In this Agreement 
which are not defined and agree: that any such tcmu shaJJ be constnJed in aec:ordo.nc:e with 
their customary usage in che telecommunications industry as of the effective date of this 
Agreement. 

20. Wbolaale Suvlee · means any regulated Telecommunication Services that Sprint 
provides at retail to subsc:ribers wbo arc not telecommunications Carrim as set forth in 
47 usc §2SI(c:X4). 

I I. SCOPE, TERM AND TERMINATION 

A. Scope 

I , The ToiQ<:Ommunicotions Services and faellities to be provided to Carrier by Sprint in 
satilfac:tioo of this Agreement may be provided pursuant to Sprint tariffs. Should then: 
be a conflict between the tennJ ofthlJ Agreement and any such tariffs. the tenns of the 
wilT shall control to the extent allowed by law or CommiPion Order. 

2. If, at any time while this ~t is in effect, Sprint provides raale of 
Telecommunications Senliccs to a Telecommunications Carrier, as dcfancd in 47 Code of 
Fcdcral Regulations PITt :5 I .S, on terms difTen:nt from those available under this 
A~ent, then Carrier may opt to lldopt such resale ofTelecornmunicollons Services 

3 
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upon lbo $!!lDO R\eS, terms, Md ~Dditions M !hose provi4ed to ~d Tc;IIX:Orrun\.lJ!i~~ops 
Carrier in lieu of the resale orTelccommunieations Services applicable under this 
Agreement for its own Amll1gements with Sprint (hereinafter "MFN Obligations'), Upon 
expimtio.n of the term ofsucb other :gfCCIDent for resale ofTelccommunieations Services 
the provision thus adopted shall cease to apply ond shoJI rcve11 to the: corresponding 
provision of this Agreement. 

2.1 Notwithstanding the above, the MFN Obligations shoJI not apply: 

(i) where Sprint proves to the Commission that the costs of providing resale of 
Telecommunications Services to Carrier are greater thon the costs of providing 
so.me to the Tclcc:omnnlllic:ations Cunier that originally ncgotiJltcd Slid! 
agreement; 

(ii) where the provision of resale of Telc:eomrnunicat.ioOJ Services to Cll:rrier is not 
technically feasible; 

(iii) where pric.illg is provided to a third party for a cost based term or cost based 
volume discount offeri.Dg and Carrier soeks to adopt the cost based term or cost 
based volume dlscount price without agreeing to all or substantially all of the 
terms ond conditions of the cost based term or cost! based volume discount 
offenng; 

(iv) when: pricing is provided to a thltd party on a dissimilar (e.g., deaveraged vs. 
averaged price) basis, Carrier may only elect to amend this Agreement to rencct 
all such differing pricing (but not less thon all) by resale of Telecommunications 
Services in iu entirety, contained in such third party agreement; or 

(v) where resale ofTelccommunicatioM Services is provided to a third pany in 
conjunction with IDIII.erlaJ terms or conditioOJ that directly impact the 
provisioning of said service ond Carrier seeks to adopt sucb resale of 
Telcco.mmunlcations Services without inclusion of all or substantially all said 
material tenns or conditions. 

}. Notwithstanding the above provisioOJ, or any other provision in this Agreement, this 
Agreement and any Attachments hereto are subject to such chonges or modilleatioOJ with 
respeclto the rates, terms or conditions contained herein IllS may be ordered or directed by 
the Commission or the FCC, or as may be required to implement the result of on order or 
direction of a court of competent jurisdiction with respect to its review of ony appeol of 
the decision of a Commission or tbe FCC, in the exercise of their re:spc:ctivc jurisdictions 
(whether said chongca or modlfieatioOJ result from on order issued on on appeol of tbe 
decision of a Collllllb.sloo or tbe FCC, a rult:malcing procecdlng, a generic investig.ation, 
tari1J' proceeding or an arbitration proceeding conduc:tecfby a Commission or FCC which 
applies to Sprint or in whlcb the Commission or FCC makes a generic dctcnnination) to 
the extent that said changes apply to all similar Sprint agJUments or interconnection 
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geoeral. Any rates, tenns or conditions thus developed or modified shalll~ substituted in 
pllce of those previously in dfcet ll'ld shall be deemed to have been effective under this 
Ag~cement as of the dfcctive date of the ordef by the court, Cornmission or the FCC. 
whether such action was commenced before or after the effective date of this Auc:ement. 
If lillY such modification rmdcts the Agreement inoperable or cre:ues lillY ombiguity or 
requimnc:ot for ~ lmCildmentto the Agreement, the !Parties will nesotiote in good 
faith to 18fCC upon any nc:ccssary amendments to the Agreement. Should the Ponies be 
unable to reach agreement with respect to the applicability of such order or the resulting 
appropriate modifications to this Agreement, the Ponies agree to petition such 
Commissi.oo to establish appropriate interconnection amngements under sections 25 I 
and 252 of the Act in light of said order or decision. 

8 . Term 

I . This Agrccu~a~t sball be deemed effective upon approval by a <....runission of appropriate 
jurisdiction or upon such other date as the parties sball mutually agree \ Approval Date}, 
provided Carrier bas been certified by the Commission. No order or request for services 
under this Agm:me:ot shall be processed before the Approval Dote. 

2. Except as provided bcreiD, Sprint God Canier agree to pnwide service to each other on 
the tenn1 dctlned in thiJ Aarcement until December 31, 1998, 1111d ther'Cllller tho 
Agreement shall continue in force and effect unless and until termlruued ll!l provided 
herein. 

C. TenaiudoD 

I . Either perty may terminate this AgJccniCilt by providing wrinen notice of termination to 
the other perty, such wriual ootice to be provided at least 90 days in adYllllCC of the date 
Of termiNtjOQ. In the eveol Of such termination for JeMCC amnaeroents made available 
under this AjJccniCtll and existing at the time of termination. those Amltlgcments shal l 
continue without intctruption under eltber (a) a new agreement is executed by the Parties, 
or (b) standard terms and conditions contained in Sprint's tariff or other substitute 
doewnent that are approved and made gencnlly effective by the Commission or the FCC. 

2. ln the event of default, either Party may terminate this Agreement in wholo or in part 

provided that the oorrdefaultlng Party so advises the defaulting Party in writing of the 
event of the alJCJcd default and the defaulting Party does oot remedy the alleged default 
within 60 days after written ootiee thereof. Default is defined to lnelude: 

L Either Pluty'a imolveney or Initiation of bankruptcy or receivership 
procordiqs by or apiost the Pany; or 

b. Either Pluty's material brctlc:h of any of the terms or conditions hereof, 
indudlna the failure to malte any undisputed payment when due. 
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3. Notwithslandina lll)'thin& herein to the contrary, should Sprint sell or trade substllntially 

all the UICIJ In ID exc:bange or SJOup of exc:banges that Sprint uses to provide 
Telecommuuic:ation.s Services this Agreement shall tenni1111te as of the closing date of 
such s..e or trade. 

4. Tcnninatlon of this Agreement for o.ny cause shall not relensc: either Po.rty from nny 
liability which at the time ofterminntion hils already &K:CruCd to the other Po.rty or which 
thereafter may accrue In respect to any act or omission prior to tcrminntion or from nny 
obligation which is expressly stated herein to survive tcrmilllltion. 

Ul. RESALE OJ LOCAL SERVICES 

A. Scope 

I . Sprint retail Telecommunications Sefviee.s shall be available for resale at wbol~e 
prices pumwu to 47 USC §2S l(cX4). Sefvices that lTC not retail Telecommunications 
Services Ind. thus, DO( cowted !ly this Agrc:emcnt llld oot aVllilablc for resale at 
wbolcaale pices Include, but lTC not limited to, Voice MaiVMessagcLinc::, Paging, Inside 
W'ue M•illfrnlnCc', CMRS services, Lifeline services and aimilar govc:rnmcnt JlrognuTIS 
(u.nderlyina ICCC:SS tc:Mc:c will be resold but Canier must qUAlify its offering for these 
proarama), promoti0111 orJeu than ninety (90) days and Employee Concessions. 

2. Until such time as additional clarification of Sprint's obligations with respect to the resale 
ofCOCOT Unc::s bas been. provided by the FCC or Commission, COCOT lines will not be 
resold at wbolesale prices UDder this Aarcemet~L 

3. Except as Jet fonh above and as may be imposed by the FCC or Commission. Sprint shall 
no( plll!l(: W!lditions or resuictions on Canier's resale ofwbolesale regulated 
Telecommunic:alions Scrviccs, except for restrictions on the resale of residentiAl s...-vice 
to other classifications (e.s., residential service to busineu customers) o.nd for promotions 
of9().daya or less In length. Every reauJated retail service rate, including promotions 
over 90-daya in length, dl.scowlts, IDd option pinos will have ' ::orrespondlng wholesale 
rate. Sprint will IJI4U wbolesale telecommunications service offerings available for all 
new regulated services at tho 111m0 time the retail service becomes ovollablc. 

4. Sprint will continuo to provide cxlrtlna database$ o.nd signaling support for wbol~c 
services at no additional cost. 

S. Sprint will make IDY service arandfathcred to an end-user or any lndividuol Clue Basis 
("ICB") service aYillable to Carrier for resale to thai ~~~me end-user at the same 
location( a) IDd will provide any leplly required oodce or a 3CM!ays notice, whichever ls 
less, to Carrier prior to the efTcc:1ive dale of changes in or discontinuation of any product 
or service that is available for resale bercundcr. 
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6. Sprint will continue to provide Primary lnu:rexchange Carrier (''PIC") processing for 

those end-uxrs obtaining retold JerViee from Canier. Sprint will bill and Carrier will 
pay any PIC change chqes. Sprint will only accep1 said requests for PIC changes from 
Carrier lnd not from Canier'a cod users. 

7. Sprint shall allow Carrier customers to retAin their curm~t telephone number when 
technieally feasible within the same Sprint Wire Center llllOd shall install Carrier 
customers u quickly u it installs its own end-users. 

a. Charaea ud aou., 
I . Ac:oess services, includina revenues associated therewith, provi~ in connection with the 

rualc of terVic:cs bcreunder aball be the rwpo111ibUity of Sprint and Sprint shaJ I directly 
bill md I'I'Ceivc payment on its own behalf &om an IXC for access related to 
interexcbanae calls generated by resold or rcbrandcd customers. 

2. Sprint will be responsible for retumina BMIJEMR records to IXCs with the Carrier 
disconocct rcjectio.o code aJona witb tbc Operating Cumpa.ny Number ("OCN") of the 

assoeiated Automatic Number ldenti6eation ("ANI"), (i.e., Billing Number). 

3. Sprint will deliver a monthly atatemcot for wholesale services as follows: 

a. Invoices will be provl.dcd in a standard ClUTier access billing form11t or other such 
format u Sprint may determine; 

b. Where local usaao cbaraes apply and message detail is CI'Cllted to support 
available services, tbc orisinadna local usage at the call detail level in standard 
EMR indJ.&$Uy format wiU be exchanged daily or II otba mutually agreed upon 
imervals; 

c. The Parties will work coopetat.lvely to exchanae inrormAlion to fDCiliuue the 
billing of In and out collect and interfmtra region alternately billed messages; 

d. Sprint qrccs to provide information on the cod-user's selection of special features 
wberc Sprint malntaloa auc.b Information (e.g., blUing method, special langWJgc) 
when Carrier places tbc order for service; 

c. Monthly recurring cblraes for Telecommunications Services !Old pursuant to this 
Agreement sball be billed monthly in ldvaocc. 

r. P or bllllna purJIOIICI, and except u olhcrwisc spccifle&lly agreed to in writing. the 

Telccommuolcatioas Servic:e$ provided berewJder arc fumlshed for a minimum 
tenn or one moolh. Bach mooth is presumed to have thirty (30) days. 
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4. The monthly invoice shall be due and payable in full by CARRIER within thiny days of 

the date of the moalhly Invoice. If the c:blrges are not paid on the due dale, CARJUF.R 
shall be Liable for and sba1l pay late payment c:blrges equal to the highest Btc allo~ by 
l11w or one lind ooo-half percent {I~) pe:r month of the balanc:e due whichever is lower, 
until the amount due including late payment charges is paid b full . 

C. Pricing 

Pricing shall be developed based on 47 USC §2S2.{d)(3), liS now enacted or liS hcrcaftu amended, 
where wholesale priCC3 are retail prices less avoided eosts, net of any additional eosts imposed by 
wholesale operations. The wholesale rate aha1l be, until such time u avoided eost studies in 
compliance with appliCiblc Commission requirements have been approved, u set forth on 

Exhibit I. In the eVCIIl tbe Ccmm!uloo csubl.ilbca rates or approves rates ror Sprint that 
d iffer from tbe rileS Cllablisbed puriUIDl to this liJT.Cmc!W, tbe rates cstabUsbcd by tbe 

Commission aba1l be lmplo:mented and adjustmcnb to past compc IIAllon abalJ be made to 
allow cacll party to receive tbe level or c:ompensalioo it would have rcc:clved had the rates in 
this agrccmem equaled tbe rates later catabl1abccs by tbe Commission .. 

0 . Provlsiollillt aad J.utaDadoD 

I . Electronic lotcrfac:cs for lbc cxchanac of ordering lnformatio.n will be adopted ADd made 
available pW'S\Wit to and within twelve {12) months of the establishment of industry 
stlllldards. ln the absence' of industry standarcb, interim electronic occc:ss to Sprint 
systems will be established u Indicated on Exhlblt2. 

2 . Carrier and Sprint may o.rder Primary Loc:a1 Carrier ("PLC") and Primary lntc:rexcbange 
Carrier ("PIC") I"CCCfd c:banaes uslna tbe same order process and oo a unified order{thc 
~LSR"). 

3. A general Letter of Agency ("LOA") initiated by Carrier or Sp.rint will be required to 
process a PLC or PIC change order. No LOA signed by tbe c:n:i·uxr will be required t.. 
process a PLC or PIC cbange ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC c:hanJe ordcn will be supported with appropriate documentation and 
verification liS required by FCC and Commission rules. 

4 . Each Party will provide the other, If requested, u agent of tho end·uscr customer, at the 
time of the PLC order, cwm~t "M l1" pre-ordering/ordering informatlon relative to the 
end-user eonsildlng of local features, products, services, demeru.s, c:orrloolnatlons, and any 
customer ~talUs qual.ifyina tbe customer for a special service {e.g., DA exempt. lifcUnc. 
etc.) provided by tbe Party to that QICI.user. E.ch Party is responsible for orderina the 
TeJceommunications Services dcsilat by the end· user customer. 

S. Until such time as numbering Is ldministered by a third party, Sprint shall provide Carrier 
the ability to obtain tcJcpbone numbers from the Sprint, amd to assign these numbers with 
the Carrier customer. Thillnc:ludca vanity numbers. RC~CTVation and -aina of numbers 
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remain the responsibility of the SprinL Carrier shall pay Sprint the reasoMble 
administrative costs of this function. 

6. Sprint shall provide Carrier the ability to order all ava.ilable featlln:3 on its switches (e.g.., 
call blocking of900 and 976 calls by line or trunk). 

7. The Sprint will direct customer to Carrier for requests cluulging their Cnrrler serviC(l. The 
Sprint shall process all PIC changes provided by Carrier on behalf of IXCs. If PIC 
changes are received by Sprint directly from lXCs, Sprint shall reject the PIC change 
back to the 1XC with the OCN of Carrier in the appropriate field of the industry slllndnrd 
CARE record. 

8. Sprint shall cooperate with Carrier, before Carrier offers commc:rtiaiSCJViC(l, in testing nil 
elcctroo.ic ordering. provisiooin& maintenance, blllina and other Electronic lntcrfKes, 
wben available, and intcmal systanJ to insure eceurate and timely ins1allation and billing 
occurs. Carrier sba1l pay Sprint the reasonable administrative costs of this function. 

rv. NETWORK MAINTENANCE AND MANAGEMENT 

A. Geaual Reqldremeatl 

I . The Parties will work cooperatively to install o.nd ma.inta.in a relloblc network. The 
Parties will c:xchan&c appropriate information (e.g., maintenance contact numbers, 
network Information, WC)tmaUOD required to comply with low enforcement and other 
3ealrity agencies of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number (Qr network traffic llWlllgement issues 
to the other's surveillance IDIDI8ement center. A fax number must also be provided to 
facilitate event notifications for planned mass calling events. The Parties shall agree 
upon appropriate network: traffic management control capabilities. 

3. Sprint agrees to work toward having serviC(l centers dedicated to Carriers available 7 days 
a wce.lc. 24 hours o day, and in the interim must handle Ca:rrier calls os well os other 
customer calls in a ooo-discrlminatory manner. 

4. Voica respoose units, simllar teclulologies, intetcept solutio.ns or live referrnls should be 
used, where available to refer/tronsfer calls from customers to the proper 
Telecommunications Carrier for action. Neither Party shall mlllkctto end·U$Cll during a 
call when that CUSIOIIY.f contacts the Party solely as a result of o misdirected call. 

S. Notice ofNetwort Evc:oL Each Party has the duty to aim the other to any network 
events that c:an result or have resulted in service interruption, blocked calls, or negative 
chan&es io netwodt performance affecting more than one percent of either Party's circuits 
in aoy c:xc:hange oo a re41-timc basis. 
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6. Notice of Network Change. The Parties agree to provide each other reasonable notice of 

changes including the information necessary for the transmission and routing of JerVices 
using that local cxcban&c tarrier' s r.cllities or networks, u well as other changes that 
would affect the lnleroperabllity of thole fiiCilities and oetworic.s. Comx:t LERG data is 
considered part of lhls requirement. 

7. Sprint shall provide repair progress rtatus reports so that Cnrrier will be able to provide 
its end-user customers with detalled information and nn Estimated Time To Repair 
("ETfR"). Sprint will close all trouble reports with Carrier. Carrier will close all trouble 
reports with its end-user. 

8. A non-branded, or at Carrier'• COJt a branded (sticker on a non-branded form''), 
customer-not-at-borne card shall be left by Sprint at the customer's premises when a 
Carrier eus1omcr is not at home for an appointment and Sprint performs repair or 
inst•ll•tioo SCfvioes on behalf of Carrier. 

9. Sprint will ensure that all applicable alarm systems that suppon Carrier customers are 
operalional and the support databases are acx:ume. SprinL will respond to Carrier 
customer alarms consistent with bow and wbcn they respond to o.1orms for their own 
CustomCfS. 

I 0. Co.rrier shall receive prior notification of any scheduled maintenance nctivity performed 
by Sprint that may be service affecting to Carrier local customers (e.g., cable throws, 
power tests, etc.). 

D. TraDJfu of Serviee Amlou.acemeatJ ·When an end-use:rwbo continues to be located 
within the local calling ara changes from Sprint to Carrier and does not relain its ori&ffial 
t.elepbone number which was provided by Sprint. Sprint will provide a new number 
announcement 011 the inactive telepbooe number upon request, for a minimum period of 
90 days (or some shorter reasonable period wbcn numbers src in sbon supply), at no 
c:harae to the end-user or lhe Carrier unless Sprint bas a tariff on file to c:harae end·use:rs. 
This announcement wUJ prc.vldc details on the new number to be dialed to reiiCh this 
customer. 

C. Repair Calb · Carrier and Sprint will employ the following procedures for handling 
misdirected repair calls: 

I . Carrier and Sprint will educ:ale their rcspcetive customers as to the comx:t t.elephone 
numben to call in order to_, their respective repair bureaus. 

2. To the ex1a11 tbe c:orrect povicler can be determined, misdirected repair calls wi II be 
referred to the proper provider of local exchange suvice in a courteous manner, at no 
charae. and the end-uxt will be provided the correct con1aet t.elepbone number. In 
rupondina to repair calls, neither Party ahall make dispanla.ina remarks about the olher, 
nor shall they use these repair calls as the basis for internal referrals or to solicit 

10 



• • 
customers or to Dlllktt sa'Vic:c:s. Either Party may respond with oc:c:umtc information in 
answuing customer questions. 

3. Carrier and Sprint will provide their respcc:th rcpo.ir contact numbers to one: llllOther on a 
rcciproc:al basis. 

D. Rtttoralioa ofServke la tbe Evaat orOutaaes - Sprint resto111tion ofscrvic:c in lhc 
event of outages due to equipment fJillures, hwnan error, rue, lllltural disaster, ac:ts of 
Ood, or similar occ:urrenca shall be performed in =rdanc:e with lhc following 
priorities. First, restoration priority shall be afforded to those services afrcc:t.ing its own 
end·UJerJ and identified Carrier cnd·uscrJ relative to natio.nal scc:urity or crncrgcnc:y 
preparedness c:apabilitics and those a.!Tcc:ting public: safety. health, and ~I far.:, os those 
clements and xrvices are identified by lhc appropriate government agenc:iCJ. Scc:ond, 
restoration priority lba1l be affonlcd between Sprint and Carrier in general. Third, should 
Sprint be povidiDa or pcrfonnins tandem switc:bing timetiooality for Carrier, third level 
priority restoration sboulcl be afforded to any trunk. Lastly, all scrvic:c shall be restored 
as expeditiously as pnetic:able and in a non-disc:riminatory manner. 

E. Servke Projedioaa- Curler shall make available tn Sprint periodic: service projcc:tioru:, 
u rearonably requested. 

F. Quality of Service 

I . Upon deployment of Electronic: lnterfac:es, Sprint shall provide Carrier with at I cost the 
same intervals and level of service provided by Sprint to its mel-users or other Carriers at 
any siven time. 

2 . Upon deployment ofEicc:uonlc: Interfaces, Sprint shall provide Carrier mainte1141lCC and 
repair services in a manner that is timely, consistent with servic:c provided to Sprint end­
users and/or other Carriel'3. 

J . Carrier and Sprint ahall negotiate a process to expedite network ougmcnl4tions and other 
orders when requested by Carrier. 

4. Carrier and Sprint will mutually develop operatins statistlc:al proc:css measurements that 
will be monitored monthly to ensure that a ncsotioted servic:c quality level is maintained. 

G. laformadoa 

1. Order c:onfinnatian must be provided within 24 hours of completion to C1U\In: that all 
ncc:etsary trlnSlation work it oomplclcd on newly installed facilities or augments. 

2. Sprint and Ccricr shall qrcc upon and monitor operational swistical process 
mcasun:mc:ots. Such ft8Wrles will be exebangcd under an aarecd upon schedule. 
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V. ADDmONALSERVICF.S 

A. 9li/E911 

I. Description 

a. Where Sprint It the owner or opuator or the 911/E911 d4UibAse, Sprint will 
maintain daily updating of911/E911 d4UibAse information related to Cnrrlc:r c:nd· 
uscn. 

b. Sprint will provide Carrier a default arrangemcnt/djJaStcr recovery plan including 
an cmergcoey *k-up number in case of massive trunk fllilwa. 

B. Dl.rcdory Lbtillp ud Dbtrfbatloa 

I • White Pqe Directories; Distribution.; Usc: of Listiog Information 

a. Sprint~ to include one bulc: While Pages llJtioa for each Carrier cusCQmer 
located with the gooarapblc ICOpe or Its White Pqcs directories, at no additional 
clwic to Carrier . A basic Whlt.c Pqes listina iJ dc.fincd as a customer name, 
address and either tho Carrier assigned number for a customer or the number for 
whlcb number portability It provided, but not both numbers. Basic: Whit!' Pages 
listina of Carrier customcn will be intctfilcd with li.sting.s of Sprint and other 
cu~c · s CUJIOiDCtj. 

b. Carrier~ to provide Carrier customer listing information. inc:ludlng without 
limitation di.rcclory distribution information and JerVice order updates to Sprint at 
no clwge. Sprint will provide Carrier with the appropriate fonnlll and service 
order updates for provision of Carrier customer listina information to SprinL 11lc 
Parties agree to adopt o mutually ececpca.ble clCCIJ'Onic: format for the provision of 
such information as aoon as priiCtlc:ablc. l.n the event OBF adopts an indusuy­
standard format for the provision of suc:b information, the: parties oarcc: to adopt 
suc:h format. 

e. Sprint agrees to provide White Pqes database maintenance services to Carrier . 
Carrier will be c:Jwacd a Service Ordu entry fcc upon submission of Service 
Orders into Sprint's Service Order Entry System, which will include compensation 
for such dotabuc malnt.cnancc services. Service Order entry fees avply when 
Service Orders conlAining dircc:tory rcc:on1s IU'e cnlCrcd in Sprint' 1 Service Order 
Entry System initially, and wben Service Orden are cntcn:d in order to process o 
requested cbanae to dircc:tory re:c:ords. 

d. Carrier customer listing information will be used solely for the provision or 
ditcc:tory servi<:a. including the ale of ditcc:tory odvertiaing to Carrier customers. 
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e. ln addition to a basic White Pages listing, Sprint wi II provide, at the rates set forth 

in this Agreement, tariffed White Pages listings (e.g., additional, alternate, foreign 
and non·publiabed listings) for Canier to otTer for re&alc to Carrier's customers. 

f. Sprint agrees to provide White Pages distribution services to Canier customers 
within Sprint's semce tmitory at no additional charge to Canier. Sprint 
represents that the quality, timeliness, and manner of :such distribution services will 
be comparable to those provided to Sprint and to other CLEC customers. 

g. Sprint agrees to include critical contact information. pertaining lo Carrier in the 
"lnfonnatio.n Pages" of those of its White Pages dim:tories covering markets in 
which Carrier iJ providina or plans to commence providins local exchnnse service 
during the publication cycle of such directori.es. Critical contact information 
includes Carrier's business office number, repair number, billing information 
number, and any other information required to comply with applicable regulations, 
but not advertising or purely promotional material. Carrier will not be charged for 
inclusion of its critical contact information. The format, content and appearance of 
Carrier's critical contact information will conform tn applicable Sprint and/or 
directory publisher guidelinc31\Jll will be consistent with the format, content and 
appearance of critical contact information pertaining to all CLECs in a directory. 

h. Sprint wiiiiiX:Ord Carrier customer listing infomllllion the sa.'";le level of 
confidentiality that Sprint accords it own proprietary customer listing information. 
Sprint shall ensure that IICCCS3 to Carrier customer proprietary listing information 
will be limited solely to those of Sprint and Sprint's directory publisher's 
employees, agents and contractors that are directly involved in the prepMllion of 
listings, the production and distribution of directories, and the sale of directory 
advertising. Sprint will advise its own employees, agents and contractors and its 
directory publisher of the existence of this confidentiality obligation and will take 
appropriate measures to ensure their compliance with this obligation. · 
Notwithstanding any provision berein to the contnuy, the furnishing of White 
Pages proofs to a CLEC or ILEC that contains customer listings of both Sprint and 
Canier will not be deemed a violation of this confidentiality provision. 

1. Sprint will not sell or license Canier's customer listing Information to any third 
parties without Carrier's prior written consent Upon receipt of such consent, 
Sprint and Canier will work cooperatively to address any payments for the sale or 
license of Carrier customer listing information to third parties. Any payments due 
to Carrier for its customer listing information will be net of administrative 
expenses incurred by Sprint in providing such information to third parties. 

2. Other Directory Services. Sprint will exercise reasonable efforts to cause its directory 
publisher to enter into a separate !lgr'CelliCDt with Carrier which will address other 
directory services desired by Carrier as described in this Section 2. Both parties 
acknowledge that Sprint's directory publisher is not a party to thls Agreemcnt and that 
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the provisions conlaincd in this Section 2 IU'C not binding upon Sprint's directory 
publisher. 

a. Sprint's directory publisher will nc:got.iatc with Canier concaning the provision 
of a basic Yellow Pages listing to Carrier CUS!Omen located wiL'lin the geog111phic 
scope of publisher's Yellow Pages directories and distribution of Yellow Pages 
directories to Carrier customers. 

b. Directory advcrtl.sing will bo offered to Carrier customers on 11 nondlsuimimuory 
basis and subject to the same lc:mU and conditions lhllt such Bdvcrtising is 
offered to Sprint lind other CLEC customers. I}U!eetory lldvertising will be bUJcd 
to Carrier eustomc:n by directory publisher. 

c. Directory publisber will use commc:rcially reasonable c:ffon.s 10 c:nsun: that 
dircc:tory ldvatising pun:hascd by customers who switch their service to Cllrric:r 
is majntaincd witboutlntmuption. 

d. lnfomllrioo pqcs, In addition to any information paae or po.rtion of IUl 

Information PIP COCllainlna critical contlct lnfonnantllS dc:JCribcd above in 
Scctlon l(f), may lbo pun:hascd from Sprint's directory publisher, subjc:ct t.o 
applicable dinletory publisher guideHnes and regulatory requirements. 

c:. Oirc:ctory publisher maintains full authority as publisher over its publisi.ing 
policies, standards and practices, Including decisions regarding directory coverage: 
1tC4, dircdory issue period, compilation. headings, covers, design, content or 
format of directories, and directory advertising sales. 

C. Directory Aubtucc 

a. Wbc:re Sprint is a directory assistance service provider, at Carrier's request, 
subjc:ct to any existing system ~ity restraints which Sprint shall work to 
overcome, Sprint will provide 10 Carrier for rcsnle, Carrier branded directory 
wiltll\Ce Rl'Yiee which is comparable In every other way to the directory 
a.ssisuncc service Sprlnti!Uikes available 10 its own end-users. 

b. Sprint will make Carrier' a data available to anyone calling Sprint's PA and will 
update iiS database with Carrier's dala in Parity with updates from its own daiL 

c. Sprint may store proprietary customer infonnatioa provided by Carrier in its 
Directory Ani stance da••bete; such information should be able 10 be idenllficd by 
source provider Ia order 10 provide the ncccss•ry protection of Canic:r'a or Carrier 
customer's proprietary or protected Information. 

14 



• • 
d. Carrier may limit Sprint's use of Carrier's dAUlto directory assisuuu:c or, pursuant 

to written agreement, grant greater flexibility in the use of the data subject to 
proper compensation. 

e. lfDim:tory Assistanc:c i.s a sepamtc retail service provided by Sprint, Sprint must 
allow wholesale resale of Sprint DA service. 

f. To the extent Sprint provides directory assistance service. Carrier wi ll provide its 
listings to Sprint via data and processed directory assistance feeds in occordnnce 
with an agreed upon industry format. Sprint shall include Carrier listings in its 
diJectory assistaDcc dmbasc. 

g. Carrier has the right to license Sprint unbundled diirectory databases and sub 
dA••btses and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Sprint listings in its own directory ass!Stam:e database, 
Carrier shall make Sprint's data available to anyone caJUng Carrier's DA. 

h. Sprint wiU make available to Carrier all DA service enhancements on a non­
discriminalary basis. 

i. When t.eclmically feasible and requested by Carrier, Sprint will route Carrier 
customer DA calls to Carrier DA centers. 

2. Business Processes 

a. Sprint will, consistent with Section 222 of the Act, update and maintain the DA 
daJabosc with Canicr data, utilizing the same procedures it uses for its own 
customea, for tho$c Carrier customers who: 

Disconnect 
Install 
Arc Non-Published 
Arc Non-PubJUbc:diNon-Listed 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Change" orders 
Are Non-Listed 

e. Carrier will be billed in an agreed upon standard formaL 

d. Sprint and Carrier· will develop interS print procedw-es to corn:ct errors when they 
are Identified in the database. 

J.. Compensation 
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a. When Carrier iJ rcbrandlng the local SCtVice of Sprint, directory assistance that is 

provided without lliCplll'8le charge to end-users wiiJ be provided to Carrier end­
users as part of the basic wholesale local service, subject to nny additional actual 
cxpc:nse to brand the service with Carrier's bl'liDd. Wbere DAis r.epnrotcly 
charged as a retail service by Sprint, Carrier shall pay for DA SCtVice at retail less 
avoided cost. 

b. Sprint shall place Carrier end-users listings in its directory assistnncc database for 
no charge. 

c. Sprint sball, subject 10 Section 222 of the Act, as enacted or hereafter am.cnded, 
make ltJ unbundled directory assistAnce database available to Carrier. Prices shall 
be set at TELRlC plus a reasonable allocation of joint and common costs. 

d. Any additiooal8CtU&l trunking costs necessary to provide a Carrier branded resold 
directory assist8DCO service or routing to Carrier's own directory assistance 
service location sball be paid by Carrier. 

D. Operator Servlc:a 

I . General Requirements 

a. Where Sprint (or a Sprint Affiliate on bcbalf of Sprint) provides operator SCtVices. 
at Carrier's request (subject to any existing system capacity restraints which 
Sprint shall worlc 10 overcome) Sprint will provide to Carrier, Carrier brnnded 
operator service which is comparable in every other way to operator services 
Sprint makes available to its own end-users. 

b. At Carrier's request, subject to any existing system capacity rcstntints which 
Sprint shall work ·to overcome, Sprint will route Opc:nuor Service traffic of 
Carrier's c:ustomcn to the Carrier's Operator Service Cen.ter. 

c. Sprint shall provide operator service features to include the following: (i) local 
call completion 0- and 0+, billed to calling cards, billed collect, Md billed to third 
party, and (il) billable time and charges, etc. 

2. Compensatlon 

n. Sprint shall provide operator SCtVic:cs for resale at wholesale prices. 

b. When Carrier requests Carrier branded Sprint operator SCtVic:cs for resaJo nny 
actual additional trunJdna costs associated with Carrier branding shall be paid by 
Carrier. 
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c. The Plll"lies shall jointly cstDblWI a proccdun: whereby they will coordinate Busy 

Line Verification ("'BL Vj and Busy Line Verification and lntmupt ("'BLVIj 
services oo c:a1lJ betwoen their rcspcctivc end-users. BLV and BLVI inquiries 
betwoen opeB10r bureaus abaiJ be routed over the appropriate trunk groups. 
Canier and Sprillt will reciprocally provideltdcquate connccllvity to facilitllte: this 
capability. ln addition, upon fUIUCSI ofCanier, Sprint will mAke available 10 

Carrier for pwcba.se Wlder contract BL V and BLVJ services al wholesale nues. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Coopuatloa oa Fraud 

I. The Parues agree that they shall coopen1e with one another to in~'eStigate, 
minimize and lake c:orrcc:tive IICtiOO in cases of fraud. The Panies' fraud 
minjmizarioo procedures arc 10 be cost cfTcctivo aod lmpltl!\(llted fO as not 10 

unduly burden or lllrm one Party u eompan:d to the other. 

2. At a minimum. such cooperation shall include, when allowed by law or 
rcgulatlon, providina 10 the other Party, upon request. information concerning any 
end-user wbo termina1e services 10 lhat Party without paying all ouiSIADding 
charges, wbeo such end·user aceb service from the othCJ Pany. Where !Ujuircd, 
it sbalJ be the rcsponslbiUty of the Pany see Icing such infonnalion lo secure the 
cud-user's permission 10 obtain such information. 

B. Proprietary Wormatioa 

I . During the term of this Agrecmcn1. it may be fl"ttSSl!'Y for the Panics 10 provide cxh 
other with certain information \lnformationj considered 10 be private or proprietary. 
The recipient sball protect such Information &om distribution, disclosure or 
dissemination 10 anyone except its employees or cootniCIOrs with a need to know such 
Information in eonjuoction bcrcwilh, cxecpt as otbctwisc authorized in writing. All such 
lnfoiTIIlllion sbalJ be in writing or other tangible form ltod clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be dcsipted as 
proprietaJy or confidential at the time of sucb oral convcyii.DI.1C and shall be reduced to 
writing within 30 days. 

2. The Panics will not bave an obligation to protect any portion of lnfonnation which: (a) is 
made publicly available lawfully by a non-Party 10 this Asreemcnt; (b) Is lawfully 
obtained &om any JOun:c other than the providing Party; (e) iJ previously known without 
311 obtigation to keep it confidcotlal; (d) iJ released by the provicfina Party in writing , or 
(c) is !Ujuircd 10 be ditclotcd pumw1110 a subpoena or other JliOCCIS or on!Cf iJsucd by n 
court or administrative aecocy bavina appropriate juriJdletion, provided bowcvcr, that the 

recipient shallaiw prior notice 10 the providina Party and lhall reasonably cooperate if 
the providins Party deems It ,..,...,,.ry 10 seck protective arranacments 
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3. Each Party will make copies of the Information only as neo=ss•ry for it.s use under the 

terms hereof, and each such copy will be marked with the same proprietary notices as 
oppearins on the orisinaJa. Each Party agrees to use the lnfonnotion solely in support of 
this Agreement and for no other purpose. 

4 . All records o.nd doto received from Carrier or genc:roted by Sprint as part of its 
requi=nents hereunder, including but not limited to dota or records which are received or 
genenlted and stored by Sprint pursuo.nt to this Agreement, shall be proprietary to Cnrric:r 
nnd subject to the obligations specified in this Section. 

5. The Parties acknowledge that Information is unique: and valuable:, and thot disclosure in 
breach of thls Agreement will result in irreparable injury to owner for which monetary 
dama.ges alone would not be o.n adequate remedy. Therefo.rc:, the Pnrtles agree thot in the 
event of a breach or threa:lcned breach of confidentiality the owner shall be entitled to 
specifl.c perfoi'ID8DCe and injunctive or other equitabl.e relief u a remody for o.ny such 
bn:ach or anticipated breadl without the: necessity of posting a bond. Any such relief 
shall be in addition to and not in lic:u of o.ny 11ppropriatc: relief in the way of monetary 
dama.ges. 

C. Law Eaforcemeat Alld CIYU Proeeu 

I. Jotuupt Devica 

Local and fedcmllaw enforcement agencies periodically request information or 
a.ssisWicc from local telepbonc service providers. When either P~~rty receives a request 
o.ssoclated with a customer of the other Party, it shall refer. such request to the Pllrty thot 
serves suc:h customer, unless the request dirc:ct.s the rc:ceiving Party to attocb a pen 
regista, ttap-and·lrace or form ofinu:rc:cpt on the Party's fal;;ilities, in which case thot 
Party shall comply with any valid request. The intcreept wiJJ be done: ot no charge to 
Carrier when the request is in the form of o court order. 

2. Subpoeuu 

If o Party receives a subpoena for information concemine tm end· user the Party knows to 
be ao cnd·user of the other Pllfty, it shall refer the subpoena back to the requesting Party 
with an indication that the other Pt11y is the rcsponsibl• Company, unless the subpoena 
requests records for a period of time during which the Party was the 0..:-user's service 
provider, in which cue the Party will respond to ony valid request. 

3. Hoatage or Barrlc:adod PCI"IODJ Emcrae:oda 

If o Party receives a request from a law enforcement ngeooy for temporary number 
change:, temporary clbcoanect or one-way denial of outbound Clllls for on end-user or the 
other Party by the rcceiviq Pt11y's switch, that Party wilE comply with ony valid 
emergency request. However, neither Party shall be held miablc for ony claims or 
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damages wing from compliAnce with such requests on behalf of !he other Party's end· 
user and the Party serving such end-user agrees to indemnify and bold the other Party 
harmless against any and all such claims. 

vn. FORCE MAJEURE 

Neither Party will be llable or deemed to be in default for any delay or failure in 
performance under this Agreement for an interruption in service for which it had no 
control resulting directly or i.od11ectly by reason of flre, flood, C411hqu4ke .• or like DC!$ of 
God, C!lCplosion, war, or other violence, strikes or worlc stoppages, or MY requirement of a 
governmental aacocy, or cable cut by a third plll'ty, provided the Party so DlTected takes 
all reasonable ateps to avoid or remove such cause of non-performance, providC3 
immediate notice to the other Party setting forth the nature of such claimed event and the 
expected duration tbcniof, and resumes provision of service promptly whenever such 
causes are removed. 

Vlll. LIMITATION OF L.IABILITY 

Except as othcrwbc set forth in this Agreement, neither Party shall be responsible to lhe 
other for any ind!Ject, special, consequential or punitive damages, including (without 
limitation) da!naps for loss of antlcipalcd profits or revenue, loss of good will, loss of 
customers, or other ccooomic loss in connection with or arising from anything said, 
omitted, or done bemmdc:r (collec:tively "Consequential Damages"), whether arising in 
contract or tort, provided thAt the foregoing shall not limit a party's obligation undet IX 
to indemnify, defend, and hold the other party bannless against amounts payable to third 
parties. Notwithstanding the foregoing. in no event shall Sprint's liability to Carrier for a 
service outage exceed an amount equal to the proportionate charge for the scrviec(s) or 
unbundled elcment(s) provided for the period during which the service was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold bannless the other Par:y from 11nd against claims 
for diUDllge to tangible penonal or real property and/or personal injuries wing out of the 
negligence or wiJlful .ct or omWioo of the irv!c:mnifying Party or its agents, servants, 
employees, conlrletOrl or representatives. To the extent not prohibited by law, each 
Party shl\ll defend, indemnify, and hold the other Party hrumless against any loss to a 
third party arising out of the nealigence or wiUful misconduct by such indemnifying 
Party, its agents, or contractors in connection with its provmon of service or functions 
under this Agreement. In the c:aac of any Joss alleged or made by a Customer of either 
Party, lhe Party wbose customer allcaed such loss shall indemnify the other Porty 11nd 
hold it bannless 11p1nst any or all or such loss alleged by each and t:VCrJ Customer. The 
indemnifying Party UDder this Section agrees to defend any suit brought against the other 
Party-either individually or jointly with the indemnifying Party-(or any such loss, injury, 
liability, claim or demand. The indemnified Party agrees to notify the other Party 
promptly, in writing. of any writiCD claims, lawsuits, or demands for which it i' claimed 
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that the indemnifying PAM}' is responsible under this Seeli.on and to eoopernte in every 
rcasoMble way to facilitate defeosc or settlement of claims. The indemnifyina PA11y 
shall have complete co.ntrol over defense of the case and over the terms of any propos((f 
settlement or compromise therc:of. The indemnifying P1111y shall not be liublc under this 
Section for settlement by the indemnified Party of llllY claim, lawsuit, or demand, if the 
indemnifying Party has not approved the settlement in advance, unless the indemnifying 
PA11y has had the defense of the claim, lawsuit, or demand tenden:d to it in writing and 
has failed 10 assume such defense. to the event of such failure to assume defense, the 
indemnifying Party sh.nll be liable for any rcasoll4blc settlement Jllllde by the indemnifi.ed 
Party without approval of the indemnifying Party. 

B. Each Party agrc:es 10 indemnify and bold lwmless the other Party from nil claims nnd 
damages arising from the lodemnifying PAity • s dlscontinua.nc:e of service to one of its 
end-users for nonpaymeru. 

C. When the lines or services of other companies and Cnrriers arc used in C)1ablishing 
connections to andlor from points not rc:acl!cd by 11 PAity'slines, neither Pnrty shall be 
lioble for any act or omission of the other companies or Cmric:rs. 

D. In addition to Its indemnity obligations hereunder, each Party shall provide, in its tariffs 
IUld contracts with ita customers that relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, that in no case s.hall 
such Party or any ofits agents, eont:niC!Ors or others retained by !UCh parties be liable to 
any Customer or third party for (I) any loss relating to or o.rising out of this Agreement, 
whether in contract or tort, that exceeds the omount such Party would have charged the 
applicable Customer for the scrvice(s) or function(s) that gave rise to such loss, and (ii) 
consequential damages (as dcfmed in vm. obove). 

X. ASSIGNMENT 

A. If any Affiliate of either P411y succeeds to that portion of the business of such P1111y that 
is responsible for, or entitled to, any rights, obligations, duties, or other interests under 
this Agreement, such Affiliotc t114Y succeed to those rights, obligotions, duties, and 
interest of such Party under this Agreement. to the event of any such succession 
he:mmder, the successor shall exptessly undertake in writing to the other P411y the 
perfotliUIIl<:e and liobility for those obligations and duties as to which it is succeeding B 

Plllty to lhl~ AIIJ"m~ 1Mreaftcr,lbe 1\K:~I<>r Pnrty shall be deemed Cnrrier or 
Sprint and the original Party shall be rel.icved of such obliptions and duties, ex.cept for 
matters nri11ing out of events occurring prior to the date of such undertaking. 

B. Except as herein before provided, and ex.cept to an assignment confined solely to moneys 
due or to become due, any wlgnrnent of this Agreement or of the work to be pcrformc<l, 
in whole or in part, or of any other interest of a Plllty hereunder, without the other Party's 
written consent, which consent shaiJ not be unreasonobly withheld or delayed, shall be 
void. It is expressly agreed that any assignment of moneys shnl l be void to the extent thllt. 
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it llll~mpl$10 impose lldditiollll obllglllion.s olh« !hAn UK: paym~m of such mon~ys on UK: 
other Party or the assignee additional to the payment of SIIICb moneys. 

XJ. MISCELLANEOUS 

A. Govern ing Law - The Parties agree that Ibis Agreement shall be construed in o.ccordnncc 
with nnd govcmcd by the laws of the State where the r<:S41e SCIVicc is provided. 

B. CompHaoce With Lawt·- Both Parties agree to comply with all applicable fedeml, stnte. 
and local laws, including. but not limited to the Communications Act of 1934 liS 

amended. 

C. Notices- All notices requ.lted or pc:rmlucd to be given heteunder shall be in writing nnd 
shall be deemed to be effective IS follows: (i) by hand on the date delivered; (ii) by 
certified mail, postage prepaid, mum receipt l'eflUCsted, om the date the lliAil is delivered 
or its delivery attempted; (ill) by fac:simlle transmission, o.n the date received in legible 
form (it being agreed that the burden of proof of receipt is on the sender and will not be 
met by a transmission report gmcnSed by the senders fecsimile machine), or (iv) if 5CIIt 
by electronic ll'C'S3'ging l)'ltc:m. on the date that electronic message is received. Notices 
shall be given IS follows: 

If to Sprint: If to Carrier: 

Either Party may change [ts address or the person to receive not.iees by a notice given to 
the other Party in the man.ncr act forth above. 

D. Good Faith- The Parties &Sf= to use their respective diligent and good faith efforts to 
fulfill all of their obligations under Ibis agreemenL The Potties recogniz.c, however, that 
to effectuate all the purposes of the A~t. it may be necessary cithcr to enter into 
future agre.Cments or to modifY tho Agreement, or both. In such event. the Parties BSJ= 
to cooperate with ench other in good faith. This Agreement mny be modified by o written 
instrum.ent only, cxecutcdl by each Party ~to. 

E. Read lop- The beadinp in this Agreement arc inserted for convenience and 
identification only and are not intended to interpret. define, or limit the scope, extent or 
intent of this Agreement 

F. Execution- This Agrcc:ment may be executed in one or more counterparts, 1111 of which 
taken together will constitute one and the same i.nstrumenl. 

G. Benefit - The Parties agree that Ibis Agreement is for the sole benefit of the Parties hereto 
and is not intended to confer any rights or benefits on any third party, including nny 
customer of either Party, and there arc no third party beneficiaries to this Agreement or 
nny pa.rt or specific provblon of this AgrcemenL 
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H. Survivonblp • Sections VI, VOl, and IX shall survive terrninntion or expiration of this 

Agreement. 

I. Entire Ap-eement ·This Agreement constitutes the entire agreement between the 
Parties and sup<:fSCdes all prior ornl or written agreements. representations, sllltcments. 
negotilltions, underswxlings, and p.roposals with respect to the subject maller hereof. 

JN WITNESS WHEREOF, the Parties hereto have caused Ibis Agreement to be 
executed by their respective duly authorized representatives. 

Sprint-Florida, Incorporated 
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Company will follow the industry standards defined by the Ordering Dnd Billing Forum (OBF) 
for the ordering of Local Sc:Mce using IUl Elec:tronic Data lntett:hange (EDI) electronic interface 
for the Local Sc:Mce Request Form (LSft). The Company will use its be$1 efforts to implement 
the components of the LSR that went to final closure in the October 1996 ODF session by July 1. 
1997. Ally issues that go to initial or final closure in the Febnwy 1997 session will be reviewed 
to determine which, i!Wly, CIUllbe Included in the July I, I 997 deliverable. Company will jointly 
develop with the Carrier an implemcnwlon qreement which wiJl lncludc defining a method of 
transport, usina Cooncct:Din:lct (CON) tccbooloi)'. Any open issues after the February I 997 
OBF session will be reviewed on a case-by-case basis to develop interim solutions until system 
changes CIUl be made. 

Company will follow iDdustry standards C:.:fined by the OBF or other standanl setting body for 
the pre-ordering validation requested by Canier as they arc defined. Company is actively 
working toward~ implementing changes to the operational support systemJ that will facilitate the 
implementation of electronic interfaces once stnndards ore defined. These changes include the 
following infrastructure projects: 

Consolidation and stand.ardilJllion of telephone number assignment systems 
Consolidation and standardization of addresses 
Mechanization of services and features Bvailability 

Company will share the projected implementation dates of these infras11UCture projects as they 
become available and is willing to provide monthly status reports and project rev1eWJas 
neccSSBr)'. Company will commit to a project completion date :and a specific technology for 
implementation of electronic interfaces for pre-ordering validation at the time industry SIAildards 
go to initial closure. The electronic. interface will be implemented within twelve months of the 
industry stnndards being defined. 

Company currently does not provide exact appointment times to our end users onrJ is not in o 
position to offer it to C4nier. System IUld process modifications arc being reviewed to deterrnim: 
the scope of implementing this functionality. A timelinc:. including the electronic interface, will 
be provided when the system analysis is complete. 

Company will work with Canicr in the interim to develop wort I10Uilds so that Canicr can ge1 
the pre-ordering validation information as quick.ly as possible. 
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~t 2 - Interim Standards for Access to .,s 

lls11ge Exduvrp 

Company c:unmtly c:xebanaet usage IUOrds with CLECs in Exclwlge Message Record (EMR) 
format using 11118 tapes. Beginnina 7/1/97, we will be able to forward that usage via CON or 
Network Data Mover (NOM) technology. The OBF is cum:ntly looking at new requirements 
which will be implemcnt.cd oocc the issues go to Initio! Closure. CompMy will work with 
Carrier to develop other options if neeessruy. 

Company,ln the Interim. will biU local resale ler'vieet in the Customer Record and Billing 
(CRB) system with a transition into the Customer Ac:cess Support System (CASS). which is a 
CABS like system, in I 997 u S)lllem modllieations are ma.:!e. Unbundled Network Elements and 

l ntereonncetion servieet are planned to be biUed in CASSin 1997, however, JOme interim 
solution may be required until fiiDCtional and contrKtual rcquiranc:nts ~ fully defined o.nd 
billing system and networlc software modifications are implemented. These interim solutions 
I'TUIY include using CRB or a perwonal computer ba.sed softwan: solution. The CRB system is 
eopable of providing the end USCT bill in industry •tanda:d EDI format. The CASS bill is in 
industry Jtandard OBP Billlna Output Spc: IOcatlons (DOS) fotmat and can be u.n.tmlttcd via 
CoMc:ct:Direct based on customer spcclOcatlons. Company olso provides an on-line bill viewer 
option with the CASS bills. Company will work with the CLEC to develop other options if 
neees.sary. 

Fault MDffDJeiMffl 

CompMy will follow industry stand4n:h defined by the Electronic Communication 
Implementation Committee (ECIC), a committee of the Telecommunication lndiUtl')' Forum 
(TCIF), for the exchange of fault management information requested by Canicr when they are 
defined. Company is actively working on replacing the Automated Repair Bureau system 
(ARBS) with a more sophisticated "object-oriented" system colled Receive Repair System (RRS) 
that will facilitate the implemenLition ofelectronie communications once stondtuds are defined. 

CompMy will commit to a project completion dote for impltmenuulon of electronic 
c:ommunlcatlons for the cxcluulgc of fault management infori'TUition ot the time industry standards 
go to lnhiDl closure. The electronic interfoee will be implemented within twelve months of the 
industry SUUldards being defined. Cwmuly. the ECIC standanU 1:411 for the usc of An electronic 
bonding gateway usina Tl.227 and Tl.128 sWida.rds. 

CompMy will work with Canier in the interim to develop wort arounds so that Carrier can get 
the fault management infonnation as quickly u possible. 
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• • RESALE AGREEMENT 

This Aarocment Is between Easy Cellular. Inc. ("Carrier'') and Sprint- Florida. 

lncoi'J)Ofatcd ("Sprint") hereinafter collectively, "the Parties", entered into this I~ day of 

March, 1997, for the State of Florida. 

WHEREAS, the Parties wish to establish terms and conditions for the purposes of 

fulfill ing Sprint's obligations established by 251 (b) and (c) of the Act, as defined hctein; 

THEREFORE, the Plnics hcn:by qrce as follows: 

I. DEFINITIONS 

Definitions of the t.cnns WICd in this Agreement shall have the meanings set forth below. 

I . Act - means the Communications Act of 1934, u amended by the Telceornmunications 

Act of 1996, Public Law 104-104 of the 104th United States Conarea effective 

February 8, 1996. 

2. AIIWate • DICIDIIQy penon that (ditcctly or indirectly) owns or controb, is owned or 

controlled by, or Is UDdet common ownership or control with, another entity. For 

purposes of this Aarecment. the term "own" or control means to own an equity Interest 

(or the equivalent thaeof) of at least ten (10% with respect to elther party, or the right. 

under common ownmbip, to control the businc:a decisions, rnanlicmcnt Nl4 PQiicy of 

another entity. 

3. 8dl CoauawdealioDJ Raeardl ("Belleore") -means an organization owned jointly by 

the BeU rcgional holding companies, or their successors , that conducts research and/or 

dcvelopman projects for its owners, including dcvclopmc:nt of new telceornmun.ications 

services. BdJcorc also provides certain centralized tcchnlcal and management SetVices for 

the rcgjonal holding compclies and also provides aencric requirements for the 

telccommunlcadons industry for products, services and technologies. 

4. Central Omc:e Switch, Ead omcc or Tandem (hereloaf'ter "Central Office" or 

"CO")- means aswilebing fecllity within the public switched telceornmunications 

networtc. includina but not limited to: 

End Office Switches which arc switches from which end-user Telephone Exchange 

Services arc dlrcctly collllCCUd and offered. 

Tandem Switcbcs arc switches which arc uted to connect and switch trunk circuits 

between and amona Cco.tral Office Switches. 

S. Commerdal Mobll.e Radio ~rvlea ("CMRS") means a radio communications service 

between mobile lt&tions or receivers and land stations. or by mobile stations 



• • communicadna amona lhemJCIIVCS that Is provided for proflt and that makes 

inlerconnedcd ICI'Vicc aVIiJ.ablc 10 the public or the Such C:l&m$ of eligible U$CfS as IO be 

effectively available 10 a substantial portion of the public: as set fon in 47 code of Federal 

Regulations Section 20.3. 

6. Co-luloa- means the commiulon, board, or official (by whatever name desisnated) 

whlc:h under the laws of any Stale has reaulalory jurisdiction with resp«<IO intrastate 

operations ofc.rien. ~ rcfe:renccd in this put. this term may include the Fcdcral 

Communications Commission I fit assumes the responsibility of the stale commission, 

putiUillliO sc:ct.ion 2S2(eXS) of the Act. This term shal'l al.so include any person or 

per1001 10 whom the IWC commlulon has dclcga!Cd its aut.~rity under section 2S I and 

252 oftbc Act. 

7. Competitive Local hdaaqe Carrier ("CLEC") or Alleroative Local Exebaaae 

Canier ("ALEC") - ~MaDS any entity or person authorized 10 provide loc:al exchange 

savica in competition with an ILEC. 

8. Electroalc laterfacee- means acceu 10 opet'llionaaupport aysterns consisting of pre· 

orderina. ordcriQa. provilioo'na. maintenance and repair and billing functions. For the 

purpotea oftbil AiJ'eement, Sprint shall provide such Electronic lntcn.ccs pursuant to 

industry ltaDdards within r-Ive months after such atandanb have been eataolishcd to 

allow information, openlional and timeliness Parity. 

9. FCC • means Fcdcral Communications Commission. 

I 0. lacumbalt Local Excha.aae Carrier ("lLEC") • is any local exchange Carrier that was 

as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as 

set forth in 47 C.P.R. §69.601(b) of the FCC's regulations. 

I I. llltercoaaeedoa -means the coancction of separate pieces of equipment, transmission 

facilities, etc., within, bdwcen or among nctworb for the transmission and routing of 

cxc:hanae terVicc and exchange access. 1llc archlleelurc of intercoMCC:tion may include 

collocation and/or mid-span meet ll'l"'llgctnents. 

12. lnterescbup Carrlc:r ("lXC")- meam atc:locommunic:ations service provider offering 

intctexc:hanae telecommunications aervic:es {e.g., inter· and/or intniLAT A Loll) 

13. Local ~nice Reqaca1 ("LSR")- means an indusuy sundatd form used by the Parties 

to add, eatabliJh, c:hanae or ditconncctloc:al servic:=. 

14. Local Trame- means traffic that ia oriainatcd by an end user of one PL'1Y and terminates 

to the end user of the other Party within the service: territory of Sprint as defllled in its 

then eum:nt Local Exchange Tariff. Local Traffic shall also include mandatory and 

optional Extended Area Calling, as thallcrm ll commonly used in lhe 
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0 • 

• • telecommunications industry, and any other uaffic for which !hen: ia no ll.lditional charge 

for termlnadon. Local tral1lo doea not Include CMRS uatnc. 

IS. Parties means. jointly, Easy Cellular, Inc. and Sprint-Florida.. Incorporated, and no other 

entity. affillase, subsidiary or wlan. 

16. Parity means. subject to the availability, development and implanentation of necessary 

indusuy standan! EJCC1ronic lnlcrfacea, the provision by Sprint of services, Networit 

Elements, functionality or telephone n.umbetlng r'C3Curces under thi.s 1\gn:ement to 

Carrier on tcrmJ and cooditions, lncludina provisioning and repair intervals, no less 

favorable that thole offc:rcd to Sprint. its Affiliates or any other entity that obtains such 

services, Netwoftc Elemen.ts, Nnctiooality or telepbooc numbering r'C3Cun:es. Until !he 

implemenladoo of DCCCISiry Bloctrooic IJuerfacc:a. Sprint lhall provide such services, 

Network BJomenta, ftmctlonallcy or ldcpbooc nwnbetlna reao~ on a non· 

diJctimlna&ory bull to Carrier u It provides to Ill Affiliates or any other entity that 

obtains such .avices, Network Elements, functionality or telephone numbering 

r'C3Curc:es. 

17. Rebraodla&- OCCUI"' wben Carrier ~ a wholesale service from Sprint when the 

Carrier brand is substi tukd for the Sprint brand. 

18. TelecoaaaumJeaUou Services -lhaJJ have !he meanlna set forth in 47 USC§ I S3(6). 

19. Uadellaecl Tenu - The Parties aclmowlcd&c that terms may appear in this Agr\>cment 

wblch lt'C not defined and aarce that any such tcrmJ shall be constnlcd in acconlsnce with 

!heir customary usage in the telccommunicalions industry u of the efTec.tivc dale ofthia 

Agreement 

20. Wholesale Senke - means any regulated Telecommunication Services that Sprint 

provides at mall to subscriben wbo are not telecommunications Canicn u set forth in 

47 USC §2SI(cX4). 

11. SCOPE, TERM AND TERMINATION 

A. Seopc 

I. The TciClCW!!I!\unications Scrviccs and r.cllities to be providod to Carrier by Sprint in 

sati.sfiCtioo of this Aarca•...m may be provided pursuant to Sprint tariffs. Should !hen: 

be a coofllct bdwoen the tcrmJ ofthl.a Agreement and any such IAritrs,lhe terms of !he 

tariff shall con~rol to the extent allowed by law or Co.mmlssion Order. 

2. If, at any time wbilo this A&Jcaaal is in effect, Sprint provides resale of 

Telecommunications Services to a Tolocommunications Canier, u defined in 47 Code of 

Podota.l Regulatlo01 Part SI .S, on tcrmJ different from thote available under this 

Agreement, then Canier may opt to ldopt such resale of Telecommunications Services 
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• • upoo tbo .-DC ndel, termJ. ad cooditi001 u tbolc provided 1o a1d Telecommunications 

Carrier in lieu of the reale ofTelocommunJcaUooa Services appUcab1e under thiJ 

Apcmoot for Ita own ~n~n&emalll with Sprint (hereinafter "MFN Obligations"). Upon 

c:x:pirldoo oftbo tam of aueh other 18JCCU1Cnl for resale ofTc.ICJMmmunicatioos Scrvicca 

the provilioo tbua ecloptcd lbaJl ccue 1o apply IDd lbaJl revert 10 the coctcspondina 

provision ofthiJ Ap:aDcot. 

2.1 Notwith~W:xtina the abo~ the MFN Obllplions sb&IJ oot apply: 

(i) wbeR Spint proYCIIO the CommiJsioo that the costs of providina resale of 

Telooomm•micarioaa Servic:a 10 Carrier arc l*1cr than the COJtJ of providing 

.-DC lo the Telecommunlcatioos Carrier that originally ncgotiakd IIICh 

qreement; 

(11) wbeR the provilion of raale ofTelec:ommunlc:atioos Servicca 10 Ca.-rier is ooc 

techolcaUy feaiblo; 

(UI) wbeR pricina il provided 10 a third pll1y for a cost buod tam or cost buod 

volume d1Jcount olrcrioa IDd Ccrier lOeb 1o adopt the cost buod tcnn or cost 

buecf volume d1Jcount price without lifOdna 10 all or 1\ibstantially all of the 

terms IDd cooditiool of tbc cost baed 1cnn or cost baed volume dbclount 

offering; 

(iv) wbeR pridna la provided 1o a third puty oo a diuimilar (e.g., dcaverqod vs. 

aYefi&Cd price) bub, Carrier may ooly eJect 10 amend thiJ A&n:emeotiO rcilcct 

all IUCb cWrering pricina (but DOt less than all) by resale ofTcJccoaununlcations 

Services in its emimy, coot•lrwt in IUCh third puty ~&~cement; or 

(v) wbeR resale ofTcJCJMmmunlcatlol\l Servicca ia providocl10 • third pany in 

ooqjUDCtioo with mataial term~ or cooditions that dlrcetJy LrDpac:t the 

provision ina of a1d ICrVIcc end Carrier ICOb 1o ldopC IUCh resale of 

Tdcco«nmunicarioos Servicca without l.oclusioo of all or substantially all said 

mataia1 terms or cooditiom. 

3. Notwithltandl.na the above provisions, or any other provision in tbla Agrocmcnt, tbls 

AifCCIIlOIIliDd any AtwhmcniJ hereto arc subject 1o IUCb cbanacs cr modification~ wiU1 

respcc:t 1o tbc rm.c:s, terms or coodltloos contaiood herein as may be ordered or directed by 

the Com.ml.alon or the FCC, or u may be roqulrod 10 implement the result of an order or 

dlroction ofaeowt ofcompctcotjurisd.lcdon with respcc:t 10 iu review of any appeal of 

the declJ.ion of a Cxnmlnloo or tbc FCC. in the exaciiC of their ~vc juri !dictions 

(wbether uld r.blrDaes or modlfic:atiOOJ rault &om ao order lsauod on an appeal of the 

decilion of a Commlllioo or the FCC, a rulernaklna procw"ding, a generic investigation, 

tarl1J' proocodlng or an arbitration procoorling cooduc:tcd by a Commission or FCC whlch 

applicsiO Sprint or in wb1cb the Commission or FCC maltcs a generic detenninallon) 10 

the extent that Aid changes apply to all almllar Sprint agrocmeniJ or interconnection 
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• • acnuaJ. Any rates, 1erms or conditlona thua dcvclopod or modified shall be IUbstiluted in 

place ofthoae prevloualy In effect and Jhall be deemed 10 have been effective under this 

Ageemenl u of the cfTcctlve date of the order b)' the c:oun. Commission or the FCC, 

whethct such ICtion wu commenced before or after the cfTcetive date of this Aarcemc:nt. 

If any such modiftcation rendcta the AIJoemcnt Inoperable or ercatct any ambiauhy or 

roqulnmcnt for furthct amcadment to the AaloutiCtll. 'the Partica will ncgotialc in good 
faith to qrce upon any necessary amendments 10 lhe Agreement. 3hould the P111ies be 

unable to rcecb IJI'CCmC:nt with respect to the applicability of such order or the resulting 
appropriate modifications to this Agreement, the Particsaarce 10 petition such 

Commission 10 establish appropriate lntcreonncc:tion arrangements under sections 25 I 

and 2S2 of 1M Act in li&ht of said order or deeiaion. 

B. Term 

I. This ~t aha1J be clcemcd effective upon approval by a Commission of appropriate 

jurisdlction or upon such otbct date as the panics ahall mutually IJI'CC ("Approval Dote"), 
provided Carries- has bcc:n c:crtlficd b)' the Commission. No order or request for scrviees 

under this Aaloement Jball be pnxenod before the Approval Date. 

2. Except u provided herein, Sprint and Carries- aaree 10 proviae ICr'Viee to each other on 

the tetms dcftned in this Aarouncnt until December 31, 1'998, and lhcrcaftc:r the 
A&rcement lhall continue In force and cfTcet unless and until terrninated as pro.,ided 

bcteln. 

C. TermluUoa 

I . Eitbct J*tY may terminate this AgJCCTDCill by providing written notice of termination to 
the otbct party, such written notice 10 be provided at least 90 da)'J in advance of the dat.e 

of tennination. In the event of such tenninalion for scrvice arranaements made available 

under this Aarou•roent and exiJtiDg at the time oftcnnlnat.lon. tbote arrangements ahall 
continue without intcnuptlon under eitbct (a) a new agreement b cxceutcd by the Parties, 

or (b) standard tetms and conditions conuincd in Sprint's tariff or ot.hct substitute 
document !hat are approved and made gcnually c.ffcctive b)' the Commission or the FCC. 

2. In the event of default. either Party may terminate this Agreement in whole or in pan 
provided that the non-defaultina Patty so adviacs the defaulting Party in writing of the 
event of the allcaed default and the defaulting Party docs not rcmody the alleged default 

within 60 days after written ooticc theRof. Default is defined to include: 

a. Eitbct Party's insolvency or initiation of bankruptcy or receivership 
proeecdinp by or aaailllt lhc P111y; or 

b. Eitbct Party'• ma.lcrial brcllch of any of the terms or conditions hereof. 
including the failure to make any undisputed peymcnt when due. 
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• • 3. Notwithstandlna any\hlng herein to the contrwy, should Sprint sell or trade substantia II y 

all the assets ill an exchange or aroup of exchanges that Sprint uses to provide 

TelccommunicalJons Services this AaJcement shall tenninate as of the closing date of 

such sale or IIWie. 

4. Termination or this Agreement for any caUS4" shall not release either P111y from any 

liability which at the time of tennlnation has already ecaucd to the other Patty or which 

~hereafter may IICCt\le In respect to any IICt or omission prior to termination or from any 

obligation which is expn:ssly stated hcrein to survive termination. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

I . Sprint malt Telecommunications Services shall be availtble for resale at wholesale 

prices pursuant to 47 USC §2S t(cX4). Services that an: not retail Telcoonununications 

Services and, thus, not coveted by this A~t and not available for resale at 

wholesale prices Include, but an: not limited to, Voieo Maii/McssageLinc, Paaing, Inside 

Wire Main&enance, CMRS t.crYiccs, Lifeline services and similar govCI'Mlellt programs 

(undcrly!Qa ICCCIIICI'VIcc will bo raold but Carrier must qualify its offering for these 

proar~~~~~), promotions ortea than ninety (90) days and Employee Cc~lons. 

2. UntiiiUCb time as additional clari.fieatlon of Sprint's obligations with n:spcctto the resale 

of COCOT lines has been provided by the FCC or Ccnunission, COCOT lines will not be 

resold at wholesale prices under this Agreement. 

3. Exeopc as aet forth above and as may be imposed by the FCC or Commission, Sprint shall 

not place conditions or restrictions on Canier's resale of wholesale regulated 

Telecommunications Servica, e:xcept for restrictions on the resale of residential service 

to other clusifications (e.g., residential service to business customers) and for promotions 

of90-daya or Iessin lcnath- Every regulated retail service rate, including promotions 

over 90-days in IC~l&'h, dbcounta, llld option plans will have a corresponding wholesale 

rate. Sprint will make wbolmto tdcoommunications xrvice offerings available for all 

new reaulated tcn'icea at the same time the retail service becomes available. 

4. Sprint will continue to provide existing databases and aignaling 1upport for wh.olcsalo 

services at no additional cost. 

S. Sprint will make any xrvicc grandfatbemlto an end-user or any Individual Cue Basis 

("ICB") ICl'Vieo ava.ilable to Canier for resalo to that same end-user at the same 

loc:alion(s) and will provide &QY legally required notice or a 30-days notice. whichever is 

tess, to Canier prior to the effective date of ehan&es in or diacontinuation of toy produet 

or service that is available for raale bereuncler. 
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• • 6. Sprint will continue to Pft)vide Primary lntmxchange CarTier {"PIC") proc:asing for 

tho~ end-usa. obtaining rcaold rervioc from Carrier. Sprint will bill and Carrier will 

pay any PIC cbanae c:haraa· Sprint will only IICCCpl said rcquesu for PIC clwtges from 
Carrier and not &om Carrier's end users. 

7. Sprint sball allow Carrier customers to retain thetr c:urn:nt telephone number wi ocn 

technically fcuible within the 1111\0 Sprint Wire Center and aha II install Carrier 

c:ustomcra as quJckly as it lnatalls itJ own end-users. 

B. Cbarca aad BWID& 

I . Access ecmcca, lncludlna rcvenUCJassoclatcd ~with. provided l.n c:.oMCetion with the 

n:salc of ICirVicel bcrcwlder sba1J be the responslbi.lity of Sprin~ ~ Sprint shall directly 
bW and receiw pllymmt on its own behalf 11om an IXC for eccess related to 

intcrexc:banae calls ac:nemcd by raold or rebranded c:ustomers. 

2. Sprint will be responaiblc for retumi.na BMIIBMR records to IXCs with the Carrier 
d.isconocct rejection code alona with the Operating Company Number ("OCN") of the 

~~Qd Autonwtic Nwnber Identification(" ANI"), (I.e., Billins Number). 

3. Sprint will deliver a monthly atatemcnt for wholesale services u follows: 

L Invoices will be provided in al1andard Canicr ecceu billing format or other such 

format as Sprint may delcrm.ine; 

b. Where local usa,gc clwaes apply and message detail is created to support 
available services, the originatina local usage at the call detail level in standard 

EMR industry format will be excl:w:laed dally or 111 other mutually agreed upon 

inlervals; 

e. The Parties will work cooperatively to e:xcbangc information to facilitate the 

billing of in and out collect and inter/intra region alternately billed messages; 

d. Sprint aan=es to provide information on the end-user's selection of special features 
wbcn: Sprint maintains IUCh information (e.g., billing method, special language) 

wt1en Carrier places the order for service; 

e. Monthly recurring chataes for Tclecommunlatlons Services sold pur!luant to this 
Apcment shall be bllled monthly in edvanoc. 

f. For billi.ng purpotes, and except u othetwUe specifically agreed to in writing, the 

Telecommunications Services provided hereuDder are furnished for a minimum 
term of one month. Each month IJ presumed to have thirty (30) day1. 
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• • 4. The monthly luvoioc lb&U be cNc aDd ptylble in fUll by CARRIER within lhir1y daya of 

the cl.llleoftbc monthly lavoice. If the cbaraeurc DOC p&id oo the due da1e, CARRIER 

ahall be Uablo for llld ablll pay lale payment cbqa equal to the hlabest r.tc allowed by 

laworooollldCICIHialfpoc'OCOt (l&t%) per month of tho balancoduo wblcbcver iJ lower, 

until the IIDOUDl due l.ncludiag lale payment cbuiella paid in full. 

C. Pridq 

Pricing aha1l be developed bued oo 47 USC §252(dXJ), u now enacted or u hcn:af\er amended, 

wbcro wboleale pica are mall prica less avoided cost1, oct of any additional costs imposed by 

wboleale opcntloos. The wbolcaalc rate abaJJ be, lllllilsuch time u avoided cost atudlea in 

c:ompllanco with apptlcable Commlajon rcquiremcnta have bcCIIl approved, u te1 forth on 

Bxblblt I . lA Cbe evcat Cbe Commfalon eaublWa rates or appovea ra.LeS for Sprint tba1 

dift'er from !be ruea eaubl.1ahcd puriUIDl to this &grelC'mt#, the ratca Cllabllabcd by the 

Commlaaloo aba1.l be iq?k••nled and ldjuaaneob to put compcautjoa abaU be mldo to 

allow CIICb 1'1111 to receive die lnel of ccqen~~tJon It would have received bad the ratca In 

lh1a IJI'C(DICDC equaled tbc I'IIICI lalet eatablla.bed by the Comrnlnion .. 

D. ProvbloDIDJ aDd IutaDadoa 

I. Electronic lnlcrfacea Cor tho exchange of ordering information will be lldoptcd and made 

aval.lab.le puniUIDl to and within twelve (12) months of the csublWunent of industry 

standards. In the ablcDoo of industry JtiDdards, interim electronic access to Sprint 

I)'ACmS will bo cstaNjabed as indicated on Exhibit 2. 

2. Carrier and Sprint may order Primary Local Carrier ("PLCj and Primary lnt.c:rexchangc 

Carrier ("PICj record chanaes using the same order process and on a unified order{ the 

"LSRj. 

3. A gcoeral Lc:Uer of Agerr:y ("LOA j initillled by Carrier or Sprint will be required to 

prooeas a PLC or PIC c:banac order. No LOA aiaoccl by the cod-user will be required to 

process a PLC or PIC change ordered by Carrier or Spri.nL Carrier and Sprint qrce that 

PLC and PIC cbanac ordera will bo 111pp0rted with appropriate docWliClltation and 

verification u required 'by FCC and Commission rulea. 

4. Each Pany will provide the other, if requested, as agent of the cnd·uset customer, 11 the 

time of the PLC order, current "lu IJ" prc-ordetinglorderina information relative to the 

cod-UJCr conslmng ofloc:&l fca.turea, produces, ICM9ea, elements, combination~, and any 

customer ~taN~ qualifyina the customer for a apccial terVIcc (e.g., DA exempt, lifel ine, 

etc:.) provided by the Party to that end-user. llacll Paey iJ respon.dble for ordering the 

TclocommunlcatioDI Scmca deaircd by the end-user c:u~tomer. 

S. Until such timo as Dumberioa iJ administered by a third pll1}", Sprint shall provide Carrier 

tho ability to obu1n lelepbooe numbcn from the Sprint,. and to assign lhcse numbers with 

tho Carrier cuaomcr. Tb.la lnchldea vanity nwnbcn. Racrvation and aging or numbers 
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• • remain the responsibility of the Sprint Canier shall pay Sprint the IUSOnable 
administrative costa oflhb function. 

6. Sprint aball provide Carrier the ability to order all available fcatW'C$ on ils switches (e.g .. 

call blockina of900 aod 976 calls by line or tnank). 

7. The Sprint will direct cusaomer to Carrier for requests changing their Carrier service. '!'he 

Sprint aball proceu all PIC manaes provided by Carrier on behalf of IXCs. If PIC 

changes are received by Sprint dltcctly from IXCs, Sprint shall reject the PIC change 

back to the IXC with the OCN of Carrier in the approprial c field of the indUJtry standArd 
CARE record. 

B. Sprint aba1l coopen1e with Carrier, before Carrier offcn commercial service, in testing all 

elcc:tron.ic orderina. provi.sionlnJ. maintenance, billing and olhcr Electronic Interfaces, 

when available, aod inlemall)'llems to il'ISIItC aceura~e and timely iostllllatlon and billing 

occurs. Carrier aball pay Sprint the reasonable ldmln!Jtralive cosu ofthls f'unction. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. Getaeral Req1aire1DI8b 

I . The Parties will woe¥ cooperatively to install and maintain a reliable network. The 

Parties will exchange appropriate information (e.g.., main'LCIWlce contact numbers, 

network information, information rcquift:d to comply with law enforcement and other 

security qeoc:ies of the govcmmcnt, etc.) to achieve this desired reliability. 

2. Each Party aball provide .a 24 hour contact number for network traffic management issues 

to the other'• IUI'VCillaoce lliAillaicrncnt center. A fu nwmber must al10 be provided to 

Cadtitate ewm oocific:arions tor planocd mass cal lin& e~u. The Parties lhall •aree 
upon approprim oetwodc tn.ffic management control capabilities. 

3. Sprint agrees to work toward bavin& service centers dedicated to Carriers available 7 days 

a week,~ houri a day, aod in the interim must handle Carrier calls u well u other 

customer calls in a non-di.lcriminatory manner. 

4. Voice I'CSJ'OII'C units, similar tcchnologi.es, intercept 10lu.tioos or live rcfem.Js should be 

used, wbete avallable to refer/transfer calls from customers to the proper 

Telecommunications Cmier for action. Nel\ber Party shall market to cnd·uaers during a 
call when that customer contacll the Pany .olely u a result of a mddlrceted call. 

5. Notice ofNetwoc¥ Event. Each Party bu the dUty to alert the olhcr to any nctworit 

events chat can result or bave resulted in service interTUption, bloc:ked calls, c: ncpti ve 

changes in network perfonnaoce af'rccting more than one percent or either Party's circuits 

in any cxcbanac on a real-tlme basts. 
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• • 6. Notloo ofNctwotk Change. The Partla qrce to provide each other ra.sonable notiec of 

c:banaea lndudlna the information nooesvry for the transmission and routing of services 

usina that loc:a1 exc:hange carrier's faeilitlea or nctWOib, a.s wella.s othct c:hangea that 

would atrcc:t the lrucropc:rabllhy of those Caeilhlea and networks. CoiTCCt lERO datA is 

conJidcted part or lhia rtquiremenl. 

7. Sprint shall provide repair proarcss aatus reports so that Camet will be able to provide 

its end-user c:ustomcn with detailod information and an Estimated Time To Repair 

("ETT'Rj. Sprint will cloac all trouble reporu with Carrier. Carrier will close all trouble 

reporu with ill end•user. 

8. A non·braodod, or at Carner's cost a bBndcd (sticker on a non-br1.ndcd form"), 

~-oot-et-bomc card aba1l be left by Sprint at the customei's pre!llises when a 

Carrier c:ustomer il not at homo Cor an appointment and Sprint performs repair or 

instaJlation IC!Vicea on behalf of Carrier. 

9. Sprint will cmurc that all applicable a1&nn ayatcrnlthat auppon Carrier customers arc: 

operational and the tuppon d•·•bltea are accurate. Sprint will respond to Carrier 

c:ustomer alarms CODiiltent with bow aod when theY respond to alarms ror their own 

customers. 

I 0. Canicr shall receive prior notlficatlon of any scheduled maintcnanec activity performed 

by Sprint that may be service affecting to Carner local customers (e.g., cable throws, 

power tests. etc.). 

B. Traurer ofServlee A.Daouaeemaall- When an end·uscr who continues to be located 

within the loc:al call ina area changes from Sprint to Carrier and docs not retAin itJ original 

telephone number which wu provided by Sprint. Sprint will provide a new numoer 

annour~t oo the l.aactive ldepbooe number upon rtqUeat. for a minimum period of 

90 dayt (or IOD'IC ahoner rc"'onable period when numbers arc: in shon supply), 11 no 

c:hargc to the end-user or the Carrier Wlless Sprint has a tariff on file to charae end·UJCII. 

This announcement will provide dcta.I1J on the new number to be dialed to reach this 

customer. 

C. Repair Calb- Canier and Sprint will employ the following proc--lurcs for lwldling 

misdirected repair calls: 

I. Carrier and Sprint wiJJ oducatc tbcit rcspectlve customers u to the correct telephone 

numbers to call in order to access their respective •r bureaus. 

2. To the extent the correct provider c:ao be determined, miadircctcd repair calls will be 

referred to the proper provider of loc:aJ c:xcl\anaC 1C1 vice in I oour1eOUI manner, II no 

charge, and the end-user will be provided the correct oontaet telephone number. In 

responding to repair calls, neither Party shall make diJparaglna rcmarka about the other, 

nor shall theY uac tbcJc repair calb u the bells for lntemal referrals or to solicit 
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.· • • cUS10mers or to martd terViccs. Either Pal1y may rapond with acc:urate information in 

answerina customer questions. 

3. Canief Md Sprint will provide their respcctlve repair contac~ numbers 10 one another on a 

rec:i proc:al bub.. 

D. Ratoradoa of Service Ia Ike Event or Outaaa · Sprint restoration of service in the 
event or outqe~ due to equipment failures, human c:nor, fire, natural disasler, acts of 

Ood, or similar oc:c:urrcnccs shall be petformcd in accordance with the following 

prioritlca. Firat, rawntlon priority shall be afforded to thole lel"Yiccs 111'eclina ill own 

end-uscn and identJRed Canief end-wren relative to rWional JCCUrity or emcraency 

preparedDcas capabiUiiea Md !hose affcctin& public ufety, health. Md welfare. as those 

elemmb IDd iCi •icca are idcGillied by lbe approprlalc aovcmmentaaeneiea. Second, 
I'CIConllloo priority shall be afforded ~~ Sprint and Carrier in aeneraJ Third, should 

Sprint be providina or petfonnina tandefn switcb.ina functionality for Carrier, third level 

priority rcsiOralion should be afforded to any trunk. Lastly, all service aball be restored 

as cxped.itloualy as practicable Md in a non-ditcrimlnal.ory manner. 

E. Service Pnjediou • Carrief shall make available to Sprint periodic service projections. 

as reuoaably ~· 

F. Quality ofSenicc 

I. Upon deployment of Elcetronlc Interfaces, Sprint shall provide Carrief with at least the 

same interval~ and level or aervicc provided by Sprint to ill end-users or other Carriers at 

any given time. 

2. Upon deployment or Electronic lntufaccs. Sprint shall provide Carrier maintenance and 

repair iCi'Vicca in aiiWUICI' that Is timely, consistent with service provided to Sprint end­

Uietl and/or other Carriers. 

3. Carrier and Sprint shall negotiate a process 10 expedite oetwort augmentations and other 

orders when requested by Carrier. 

4. Carrier Md Sprint will mutually develop operatlna statistical proceas rneasurement.s that 
will be monitored monthly to ensure that a neaotiated service quality level is maintained. 

G. lnformatioa 

I. Order confinnation must be provided within 24 how-a or completion to ensure that all 
neccasary translation wort is completed on newly lns1alled facilit.ies or augments. 

2. Sprint Md Carrief shall aaree upon and monitor opc:ntlonal statistical~ 
rneasurementa. Such statistlea will be exehanaed under an aarccd upon IIChcdule 
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• • V. ADDmONAL SERVICES 

A. 911/Efll 

I. Dcaeription 

L Where Sprint Ia the ownct Of operator cf the 911/E911 dal.abasc, Sprint will 

maintain dally updating of91 1/E91 1 database information related to Curia end· 

usen. 

b. Sprint wiU provide Curier a dc&ull asnnaemenlldisest.ct recovery ple.n including 

an ctDctJaiC)' beck-up number in c:ase of musive trunk failun:s. 

8 . Directory Llldap aad DbtribDCioa 

I. White Pile Di.redorics; Dlatributioo; Use of Usting Information 

L Sprint qm::a 10 lnc:lude one basic: White Paaesllltlna for each Carrier cualOmer 

loc:aacd with tbo poaraphlc ICOpC of Ita White Pqes dl~es. at no additional 

dwp 10 c.rier . A buk White PaaesllsUa& Ia defined u • customer name, 

addn:a and ~the Carrier assigned number fOf a customer or the number for 

whic:b number ponabiUty Ia provided, but flO( both numbers. Basic: White Pages 

llatina ofCarriercustomc:t1 will be lntcrfllcd with listings of Sprint and other 

CLEC's customers. 

b. Curier qm::a 10 provide Carrier customer listing information, includina without 

limitation directory disuibutlon information and seNice order updates 10 Sprint at 

no dJarac. Sprint will provide Carrier with the appropriate fonnat and service 

order updates for provision ofCurier customer liJtina information to SprinL The 

Parties I&RlC 10 adopt a mutually .cc:eptable clcc:trooic format for the provision of 

such infonnallon u JOOn u prac:ticablc. In the event OBF adoptJ an indu.stry­

lt.andard format fOf the provision f>f suc:h information, the parties aarce to adopt 

such fonnat. 

c. Sprint I&RlCS 10 provide White Pages database maintmwlee services 10 Curia . 

Carrier wiU be c:bar&cd a Service Order entry fee upon JUbmiuion of Service 

Orden into Sprint's Service Order Entry System, which will Include compensation 

for IUCh dat•"'~e mainlaW!CC terVices. Service Order entry foes apply when 

Service Ordct1 containlna dltcciOry records arc entctcd in Sprint' 1 Service Order 

Entry S)'ltctn initially, and When Service Orders arc entered in order to process o 

requested cbanae 10 directory records. 

d. Carrier CUIComct listina infonnalion will be used solely for the provision of 

dlrcctoty aen1ces, includina the sale of directory advertising to Carrier customers. 
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• • e. ln lddition to a basic White Pages listing, Sprint will provide, at the rates set forth 

in this Agreement, tariffed White Pages lirtings (e.a.,ldditional, alternate, forcigu 

and non•publishcd listlnp) for Carrier to offer for resale to Carrier's CUJtomers. 

f. Sprint ag.rces to provide White Pages distribution services to Carrier customers 

within Sprint's service territory at no additional c:harae to Carrier. Sprint 
represents that the quality, timeliness, and manner of such dirtribution services wi ll 

be comparable to those provided to Sprint and to other CLEC customers. 

g. Sprint agrca to include c:ritic:al c:oatac:t infonnation pc:naining to Carrier in the 

"Information Pagca" oftboiC ofita White Pagca directories covering mllkets in 

wb1ch Carrier Is provldJna or plana to oornmcnoe provldlng loc.-1 exchange service 

duritla lbe publication cycle of such directories. Critic:al contact information 

iDcludca Carrier's business office number, repair number, billing information 
rwmber,IDd any other information required to comply with appl icable regulations. 

but not advcrtisina or purely promotional material. Carrier will not be charaed for 

inclusion or its c:ritlcal COil1IIC' infonnation. Tbe format, content and appearance of 
Carrier' a critical c:oatact information will conform to applicable Sprint and/or 

di:rcc:tory publisber JUidelinciiDd will be coosiaent with the format. content and 

appearance of c:ritical ClO!!fl!'t information pc:nainina to all CLECs in a diRetOry. 

b. Sprint will accord Carrier customer Jiatlna information the same level of 

confidentiality tbal Sprint ICCOI'ds it own proprietary customer Listing information. 

Sprint shall ensure lhaliCCCIS to C&nier ~mer propri~ !~ng information 

will be limited solely to thole of Sprint IDd Sprint'• directory publisher's 
employees, agents and c:oatrll:torl that~ directly involved in the preparation of 
listings, the production and distribution of directories, and the sale of directory 

advatisiJla. Sprint will adv!Jc its own employees. agents and conlniCtors and its 

dircctocy publisher of the CI:JI.Wcocc ofth!J confidentiality obllgation and will take 

~ mcuura to cmurc their compliance with this obligation. 
Notwltl>,.aM!ng any provWoo bcrcin to the c:ontrary, the furnishing of White 

Pagca proofato a CLEC or ILEC that contains customer liltlngs of both Sprint and 

Carrier will not be doemcd I violat.ion of thi1 confidentiality provi1i0n. 

i. Sprint will not sell or lic:eme Carrier's customer listing information to any third 

parties without Carrier'• prior written c:onsenL Upon rcc:eipt of such consent. 
Sprint and Carrier will worlt cooperatively to address any payments for the sale or 
LiccnJC ofCarri.ercustomer listing Information to third parties. Any payments due 
to Carrier for its c:ustomer l.lsting information will be net of adminisll'ltive 
expemes Incurred by Sprint in providing such information to third pat1ies. 

2. Other Directory Services. Sprint will exercise reasonable cfforllto cause its directory 
publlsher to enter into a tep~t~te agR~Ctnent with Carrier which will address other 

directory IICtViccs deaircd by Carrier as described Lo lhi1 Section 2. Both pat1les 
acknowledge that Sprint's directory publi$her b not a pat1y to thi.s Agreement and that 
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• • the provisions contained in this Secti.on 2 are not binding upon Sprint's dircc:tory 

publisher. 

L Sprint's diredory publisher will ocaotiale witb Carrier concerning the provision 

of a buic Yellow Pqes listina to Carrierc:ustomcn located within the geographic 
scope of publisher'• Yellow Pages dircc:torics and distribution of Yellow Pages 
dircc:torics to Carrier eustomen. 

b. Di.rcdOty advertisiJia wiiJ be offered to Carrier customers on a nondiscriminatory 

basil and subject to the rame letms and conditions that such advertising is 

offered to Sprint and other CL.EC cwtomen. Dircc:tory advertising will be billed 

to Carrier c:ustomen by dircc:tory publishet. 

e. Direct.oty publisher will UIC commercially reuonablc effOIU to enslltl' that 

dlrcctocy advatisina purc:hued by customen wbo rwiteh their setVIc:c to Carrier 
is malntai.ned without lnlemlp(ion. 

d. lnCOC'IDitioo paaea.ln additioo to any Information p~~e or portion of an 

information JlliC contalnlna critical contact lnfonnant u described above in 
Section l(f), may be pun:bucd from Sprint's dlrcc:tory publisher, subject to 

appllcablo dircdOty publisher guidelines and qu1atory n:quimnenu. 

e. Di.rcc:tory publisher maintains full authority as publisher over its publishing 

policics,llandarda and prac;tic;cs, including decisions qarding dircc:tory coverage 

area. dlrcctocy issue period, compilAtion, headinp. covers, design, content or 

formal of directories, and dircdOty advertising ales.. 

C. Dlr«tory Alabtanc:c 

I . Geoer1J Rcquln:ments 

L Where Sprint is a di.rcc:tory assistance JetVic:c provider, at Carrier'• n:qucst. 

subjoct to any existing system capacity Jatnlints which Sprint shall work to 

overcome, Sprint wlll provide to Carrier for resale, Carrier branded dircc:tory 
assist•nce service whlc.h l.a comparable In every other way to the dircc:tory 

assistlocc JetVice Sprint makes available to its own end-users. 

b. Sprint will make Carrier' a data available to anyone calling Sprint's DA and will 
update Ita d•t•blsc with Carrier's data in Parity with updates from its own data. 

c. Sprint may SlOC'e proprid.lry CUSUMTlCf information provided by Carrier in its 
DiRdory Assistance d•t•bac; such information ahould be able to be identified by 
aourcc provider In order to provide the nccessatY protection of Carrier's or Carrier 

cwtomer'a proprid.lry or protcclcd Information. 
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• • d. Carrier may limit Sprint's usc of Carrier's data to directory usiJtance or, pursuant 

to written qracrncnt. ifllll arcatcr flcxlblllly In the UJC of the da&aaubj~t to 
proper compensation. 

e. If Directory Assistance is 1 separate retail service provided by Sprint, Sprint must 
allow wholesale reaale of Sprint DA service. 

f. To the extent Sprint provides directory assistance service, Carrier will provide its 
liltinp to Sprint via data and processed directory assiSWICC f-u in accordance 

with an qn:cd upon industry fonnat. Sprint shall include Carrier listing.s in its 

d1roctory witlance database. 

Carrier bas tbc right to license Sprint Wlbundlcd directory dl!lbases and sub 

dmbetes and utilize them in the provision ofits own DA ICI'Vioe. To the extent 

thlt Carrier lnc:ludea Sprint lillings in its own directory auiJtance database, 

Carrier lha.U rn.akc Sprint's data available to anyone calling Carrier's OA. 

h. Sprint will make available to Carrier all DA service enhancements on a non· 

diJcrinUnatory buis. 

i. When technically feasible and I'CQ\Ie$ted by Carrier, Sprint will route Carrier 

customer DA calls to Carrier DA ccnten. 

2. Business Proceues 

a. Sprint will, consistent with Section 222 of the Act. update and maintain the DA 

database with Carrier data, utilizing the same procedures it uses for its own 

c:ustomers, for those Carrier customen who: 

Disconnect 
lnstall 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill irs own cnd·wcrs. 

CNnge Carrier 
"Change" orcle:rs 
Are Non-Listed 

c. Carrier will be billed in an agreed upon standard format. 

d. Sprint and Carrier will develop interS print procedures to correct errors when they 

are identified in the database. 

3. Compenation 
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• • 
a. When Carrier is rc:bn.DdJng the loc:al rervice of Sprint, directory a.uill.ance lhat is 

provided wilhout IC:pll'&te clwae to end-users will be provided 10 Carrier end­

uscra u part oflhe buic wholesale local ICJ'Vice. aubjcctto any addlllonalectual 

cxpcmc 10 brand the acrvlcc with Carrier's brand. Wbcrc OA i1 separately 

cbaraed as a rcta.IIICfvice by Sprint, Carrier slwll pay for DA s-rvice at mail less 

avoided cost. 

b. Sprint shAll pl.co Carrier cnd-uscra listings in iu directory assistance database for 

noclwJe. 

c. Sprint shall, subject 10 Section 222 of the Act, u enacted or hereaf\cr an1codcd, 

mab Its unbundLed din:ccory usistsncc database available to Carrier. Prices shall 

be ICt at TELRJC plus a rcuonable allocation or joint and common com. 

d. Any additionaliiClU&I trunking COJ1J ncc:cssary to provide a Carrier branded resold 

dirocuxy assistance actvice or routing 10 Carrier's own directory a.uistance 

ICJ'Vice location llball be paid by Carrier. 

D. Operator MMea 

I. General R.cqulmncnta 

a. When: Sprint (or a Sprint AITaJiate on behalf or Sprint) provides opera lOr acrvices, 

at Carrier's n:quat (subject 10 any existing system capacity restraints which 

Sprint shall WOitc 10 overcome) Sprint v:ill provide to Carrier, Carrier branded 

opera10r service whicb is comparable in every other way to operator services 

Sprint makes available 10 its own end-users. 

b. At Carrier's n:qucst, subject 10 any existing system capacity ~tralntJ which 

Sprint shall wortc 10 o11crcomc, Sprint will route OperaiOr Mrvice traffic of 

Carrier's eustomca 10 the Carrier' s Operator Service Center. 

c. Sprint ahall provide operator service features to Include the following: (I) local 

call completion 0- and 0+, billed 10 calling c:ards, billed collect, and billed 10 third 

pany, and (ii) billable time and clwics, etc. 

2. Compensation 

a. Sprint ahaJJ provide operator acrvices for resale at wholesale prices 

b. When Carrier rcquests Carrier branded Sprint opc:.ra1or services for ~le any 

actual additional trunkina costs usoc:iated with Carrier branding shall be paid by 

Carrier. 
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• • c. The Patties aball jointly es&ablilh a procedure whc:n:by they will coordinate Busy 
Line Vc:rillcatioo ("BLV .. ) and Busy Li.nc Verilil:&lion and Interrupt ("BLVI .. ) 
ICtViccs on calli between their rapcc:live end-uxn. BLV and BL VI Inquiries 
between operar.or bureaus aball be routed over the appcop! iate trunk groups. 
Carrier and Sprint will reelprocall y provide adequate connect.i vi ty to feci II late this 
capability. ln .&filion. upon request of Carrier, Sprint will make available to 
Carrier for purehue under conl.rlet BL V and BLVI services at wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Coopen1tioo oo Fn~ud 

I. The Parties qree &hat they ahall cooperate with ooe another to investigate, 
minimmo and take comctive action in cues of fnwd. Tho. :>anies. rraud 
minimization procedures are 10 be cost effective and implemented 10 u not to 
unduly burden or harm ono P111y u compared 10 the other. 

2. At a minimum.auc:h cooperation aball i.oclude. when al lowed by law or 
regu1atioo, provid.ina 10 the other Petty, upon request, information conce:rillng any 
end·user wbo ccnniDalc servk es 10 that Party without paying all oullt&ndlng 
charges, wbcn such end-user ICCb xrvice from the other Party. Where required, 
it shall be the responsibility of the Party seeking such infonnation to secure :he 
end-user's penniaslon to obtain auch information. 

B. Proprietary Information 

I. During the term oftbiJ Aarcemeot. it may be necessary for the Panics to provide each 
other with cenain Information ("lnfonnalionj considered 10 be private or p.ropriewy. 
The recipient sball protcc:t IUdllnfonnation from distribution, dixlosurc or 
dWcminatioo 10 anyone exoepc ha cmploycea or contr.etora with • nc«<to know such 
Information in COf\JWlCtlon hefewith, cxoepc u otherwix authorized in writina- All such 
Information aball be in writina or otbet Wlgible form and clearly marked with a 
confidential or proprietary leaend. Information conveyed orally shall be designated as 
proprietary or coofidcntialat the time of aucb oral conveyance and shall be reduced to 

writing within 30 daya. 

2. The Pll1ics will not have an obllptlon 10 protect any portion oflnfonnalion which: (a) is 
made publicly available lawfUlly by a non-Party to this Agreement; (b) is lawfully 
obtained from any 10~ other than the providing Pany: (c) is previously known without 
an obligation to keep it conlideotial; (d) is rcleucd by the providing Pany in writing • or 
(e) i.s roquircd to be dllcloscd pursuant to alllbpoena or other process or order iuucd by a 
court or edminisllative aaency havina appropriale juri.sdK:tion, provided hoW~:vcr, that the 
recipient shall give prior notice 10 the providing Party and aball rcuonably cooperat.e if 
the providing Party deems It nee nary to aeclt proiCCtive arrangements 
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• • J . s.cll Party will make co plea or the Information only u ncccaaary for Ita use under the 

tcrms hereof. and CldiiUCh copy will be mark.cd with the same proprietary notlcu as 

appearing on the oriJinals. e.ch Party 1ifCCS to use the Information solely in suppon of 

this A8fCCmCtll and for no other purpose. 

4. AU records and data received from Carrier or aeneralod by Sprint u part ofils 

requirements hcmlnder, includlna but not llmllod to ct.ra or records which an: received or 

generated and stored by Sprint pursuant to this ~t. shall be proprietary to Carrier 

and subject to the obligations specified in this Section. 

S. The Parties 8Clmowledgc that Information is unique and valuable, and that disclosure m 

breach of this A&Jcement will result in irreparable injury to owner for which II'IOOelll)' 

damqes alooe would not be lllldcquatc remedy. Therefore, the Parties aarcc that in the 

event of a brelcb or threatened brelcb of confidentiality tho owner shall be entitled to 

spcc:ICie pcrfomwiCC and injwactivc or other equitable relief u a n:mc:dy for any such 

brelcb or anticipated txeacb without the occessity of posting a bond. Any such relief 

shall be in addition to and not in lieu of any appropriate relief in the way of monetary 

damages. 

C. Law Ealon:emeal ADd CivU Procea 

1. Ill ter«pl Devlca 

Local and federal law enforcement agencies periodically request information or 

assistanee £rom local telephone ICtVice providers. When either Party receives a request 

associated with a customer of the other Party, it shall refer IUc:h request to the Party that 

serves such customer, unless the request dJRICU the recdving Party to att.oeh a pen 

register, uap-aod-c.ra.ce or form of Intercept on the Party's facil ities, in which case that 

Party shall comply with any valid request. The intercept will be done aJ no charge to 

Carrier when the request is in the form of a cou.rt order. 

2. Sub~uu 

If a Party receives a aubpoena for information conceml.ng an end·user the Party knows to 

be an end-user of the other Party, it shall refer the subpoena back to the requesting Party 

with an indication that the other Party ia tho responsible Company, unless the subpoena 

requests rccordJ for a period of time durin& which the Party was the end·user's service 

provider, in which case the Party will respond to any valid request. 

3. HoJtace or Barricaded Penoua Emcl'leada 

If a Party receives a request from a law cnloroementagenc:y for temporary number 

ch.anac. temporary diacoMeet or one·-Y denial of outbound calls !'or an end-user of the 

other Party by the rec:elvina Party'• switdl, that Party will comply with any valid 

emergency request. However, neither Party shall be held liable for any claims or 
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• • damag~ arising from compliance with sucll requests on behalf of the other Party's end· 

UJCt and tho Party aervlna such end·Uiel' agi'OIIIto Indemnify and hold the other Party 

lwmlest qalnst any and aiiiUdl claims. 

VIJ. FORCE MAJEURE 

Neither Party will be liable or deemed to lbe in default for any delay or failure in 

perforrtWICC Wldu thiJ Agreement for an intenuption in aervice for which it had no 

control resulting directly or lndlrcctly by reason of fin:. flood, earthquake, or like acts of 

God, explosion, war, or other violcncc. s:trik~ or wor1c s&opp~&es, or any requirement of a 

aovemmental qeney, or cable cut by a third party, provided the Party 10 affected tak~ 
all reasonable IIepa to avoid or remove Jllch ca1110 of non-performance, provid~ 

inuncdWe noc.lc:e to the other Party tettina for1h the natW'C of such claimed event and the 

expected dunllion thereof, and I'CIUill~ ptovision of aervice promptly whenever such 

C&UJCS are remo\W. 

VIII. LIMITATION OF LIABILITY 

Ex.cept as otbcrwiJe let forth In this Agreement, neither Party shall be responsible to the 

other for any iDdircct, special, COI\III:IQucntial or punitive damaacs. includina (without 

limitation) damaacs for loa of anticipated profill or revenue, loa of aood will, loss of 

customer"~, or ocher oconomlc loss in connection with or ari•ina from anythina said, 

omltled. o.r dono bercuoder (collectively .. Consequential Damaaea''), wbethcr arising in 

conlnlet or tort. provided that the foregoing shall not limit •l*tr's obliption under rx 
to i.odc:mnlfy, defeod., and bold the other party bannlea aplnst amouoll payable to third 

parties. Notwlthst•rvlin& the forquing, in no event shall Sprint's liability to Carrier for a 

service outaae exceed an amount equal to the proportionate charge for the service(s) or 

unbundled element(•) provided for the period during which the service was pjl'ccted. 

lX. INDEMNlFICA TION 

A. Each Party qm:s to ~ and bold lwmlea the other Party from and apinst claims 

for damage to tanglble penonal or real property and/or pe.rsonallnjuri~ ari1lng out of the 

negligence or will rut act or omi.aloo of the indemnifying Party or ill agenll, servants, 

employees. c:ontr.etors or representatives. To the extent not prohibited by law, each 

Party shall defend, Indemnify, and bold t.hc other Party bannlea aplnst any loss to a 

third p&rty arising out of the negligeucc or willful mi.scooduet by sucll indemnifying 

Party, ita qenll, or contrac:ton In connection with it.s provi1lon of liCI'Vicc or functions 

Wldc:r thiJ Agreement. In the case of any loa alleged or made by a Customer of either 

Party, the Party whose customer alleged such loss shall indernnlfy the other Party and 

hold it bannlea ap.iast any or all of such loa alleacd by each and eve:ry Customer. The 

indemnify ina Party Wldu thl.s Section IIJCCI to defend any suit broujbt aplnst the other 

Party-either Individually or jointly with the indernnifylna Party-for any such loss, injury. 

liability, claim or demand. The indemnl'ficd Party agrees to notlfy the other PtUty 

promptly, in writing. of any writteo clainu,lawsults, or demands for which it is claimed 
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• • that the indemnifYing Party i.s raponslblc: under this Section and to c:oopera.tc in every 
reasonable way to facilitate defense or ICtllement of claims. The indemnlfylna Party 
shall have complece coatrol over dcfCNG of tho c:uo and over tho tcnna of any propos~ 
aettlcrnc:al or oomproml• thnof. Tho lndemnlfYing P<111y shall not be I iablc: under this 
Sectl.on for IOUlemeDt by tho lodc:mnlfied Party of any c laim, law1ult, or demand, If the 
lndemniJYina Party baa not approved the IClllement in advance, unless the Indemnifying 
Pany hal Mel the defenlle of the claim, lawsuit. or demlind tendered to it in writing and 
bas failed 10 assume Judi dcfcnJC. In the event of such failure to wume defense, the: 
indernnifYina Party t ba:U be liable for any reasonable settlement made by the indemnified 
Pasty without approval ,of the indemnifying Patty. 

B. Each Party qrces 10 indemnir)' and hold harmless tho other Party from all claims and 
damaaea aritiDa from tbo lndemnlr)'lna Party'• dlaeontJnuance of service 10 one of its 
ond·UJOn for noopayment 

C. Wben the l.incs or services of other companies and Carriers are used in establishing 
conncctlons to and/or fi:om points not reached by a Party's lines, neith~r Party shall be 
liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obliptions hereunder, c:ach Party :.'WI provide, In Its tarlfis 
and contnletl with Itt CUIIon'lerl that relalc to any Telecommunications Service or 
Network Elemeat provided or contemplated under this Agreement. that in no case shall 
such Pasty or any of its agents, contractors or others retained by such parties be Hable to 
any Customer or third pasty for (i) any loss relating to or arising out of this Agrcemenl. 
whether in contnlct or tort, that exceeds the amount suclil Party would have charged the 
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 
consequential darnages (u defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of eitla Party succeeds 10 that portion of the business of such Party thaa 
is responsible for, or entitled to, any rights, obligations, duties, or other interests under 
this Agrcc:mcnt, suc.b Affiliate may I\ICCCICd 10 those rights, obliaations, duties, and 
interest of such Party Wider this Agreement In the event of any such succession 
bezeuoder, the SUCceAOT lha.U cxpfCISly undcrtaJce in writing to the other ,Party the 
perfofliWlCC and liability for those obligations and duties u to which it it 511CCeeding a 
Party to this Agreement. Tbereaftcr, the IIICCCSSOr Party shall be deemed Carrier or 
Sprirullld !be origiM1 flit)' WIJ be~ of such obligations and duties, except for 
matters arising out of events oc:c:wrlna prior to the date of such undertaking. 

o. Except as herein before. provided, and except to an wlanment confined solely to moneys 
due or to become due, any assignment of this Agreement or of the work to be performed. 
in whole or in past, or of any other interest of a Party hereunder, without the other Party·' s 
written consent. which consent shall not be unrcasonabl y withbeld or delayed, shall be 
void. It is expressly apecd that any assignment of moneys sball be void to the extent tl:111t 
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it attempts to imP'*' eddJL obUplioos ocher than the paymc:n. suc:b moneys on the other 

Party or the assisnee additioaal to the payment of suc:b moneys. 

XI. MJscELLANEQUS 

A. Covenala& Law- The Partieaaercc that thia Aarecment lhall be construed in eccordance 

with and governed by the laws of the State where the resale service is provided. 

B. CompU.oee Wltb Lawa- Both Parties agree to comply with aU applicable federal, state, 

and local laws, incjudin&, but not limited to the Communications Act of 1934 as 
amended. 

c. Noclea- All notices required or penni ned to be given hcmmder shall be in writing and 

shall be deemed to be effective as follows: (I) by hand on the date delivered; (ii) by 

c:enitied mall, postage ptepaid, retwn receipt requested, on the date the mail is delivered 

or Its delivery attempted; (iii) by facsimile lll.nSmiuioo.. on the date received in legible 

form (ic bcina ipod that the burden of proof of receipt Ia on the tender and will not be 

met by allanlmlalon report aenerat~ by the IIC!ldm facalmlle machine), or (lv) If sent 

by electronic messaging system, on the date that elccuonic message is received. Notices 

shall be given as follows: 

If 1o Sprint Spriai·Florida, '-P«alCd 
$$$ Lake 8Qrder Drive 
Apopka. Florida 32703 
Aacntloa: Field Sc:rvlce Manqcr 

If 10 Cllricr. Easy Cellular, Inc. 
1600 Alabama Avenue 
Wlntct Patk, Plorlct. 32719 
AUdition: Prnldmt 

Either Party may clJanae iiJ address or the person to receive notices by • notice given to 

the other Party in the manoer aet forth above. 

D. Good Faith -The Parties aan:c to usc their respective diligent and good faith c:ITorts to 

fulr.JI aU of their obligations under this agreemc:nt. The Parties recognize. however, that 

to dfcctuale all the purpose~ of the AgJc:cment, it may be necessary either to enter into 

futwc: agreements or to modify the Asreement, or both. In auch event, the: Parties agree 

to cooperate with each other in good faith. This Agreement may be modified by a written 

i111trument only, executed by each Party hereto. 

E. HudiDp - The beadinp in this Agn:cmc:nt ~ insc:rted for convenic:ncc: and 

identification only and are not intended to Interpret, define:, or limit the scope, extent or 

intent of thlJ Agreement. 

F. Esecudoo -This Agreement may be executed in one or more counterparts. all of which 

lakcn together wi ll constitute one and the same instrument. 

C. . Beodit- The Parties agree that this Agrc:ernent is for the aole benefit of the Parties hc:reto 

and is not Intended to confer any riaJus or benefits on any third party. including any 

customer of either Party, and there: are no third party beneficiaries to this Agn.cment or 

any part or specific provision of this Agreement. 
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• • H. Survlvonblp- Sections VI, Vlll, and IX shall survive tennlnation or expiration of this 

Agreement. 

I. Eellre Aarw-t · Thlt A.,..oment conatllutea tho entlrw qroement bacwcen the 

Parties and supencdc:s all prior oral or written ~ll, repretentadons, statements, 

negotiations, wxlentandings. and proposals with respcet to the subj~ manu hereof. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be 

executed by their respcetive duly aUihorizcd representatives. 

Sprint-Florida, Incorporated Easy Cellular, Inc. 

Dr.~ 
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.. . 

• 

STATE 

Florida All Other Dilc:ount- CATEGORY I 

()pt!IIIOI .Naillllnclo'DA Dilcount - CATEGORY II 

• 

DISCOUNT 

18.95% 
12.06% 



I ~ 2 • lmaim Stlmdads for Acoea to. 

Orflubtt 

Company will follow die iDd\lltry ltiZidns ddirwt by the Ordering aod Billi.aa Fonm (OBF) 

for the ordc:rina of Loc:al Service llliDa 811 Elcetronlc o.ta lnla'cb&oac (EO I) cloctronlc: interface 

for the Loc:al Service Request Form (LSR). Tbc Company will UIC ita bctt efforu to implement 

thec:ompooe~~t~oftbe LSR that went to final dosurc in the October 1996 OBF ICIIioo by July I, 

1997. Any i~ that ao to initial or final c:loiUI"C in the February 1997 reasion will be reviewed 

to detetmlnc whic:b, i!811y, em be Included In lbe July I, 1997 deliverable. Compllly will jointly 

develop with the Cmier 811 impkmonl•ioo ~~which will include definina a method of 

transport, Uli.Da Conn«:a:Dircct (CON) tedllloiO&Y. Any open iaues after lbe February 1997 

OBF ICIIion will be revl.cwcd oo a cuo-by<&~e buiJ to develop lntaim 10luti0111 untill)'llem 

c:bqcs can be made. 

PN-Otvhrlltt 

Company will follow industry IIIIDdards defined by the OBF or otbez ltaDdard settina body for 

the pro-on1erina va11dlcioo reqUOIIIOd by Carlc:r u they are defined. Company iaiC1ively 

WOJtJ.Da towlrda lmpkmmuna chaDaea to the opentlooaiiUJ)pOrt I)'JtemJ that wllllacllitate the 

implementttioo of dcc:trooic: i.ntc:rfacea once IWldanb are defined. 1'bcse c:han&es include the 

following infrutructure projcca: 

Comolldllioo IDd 1%1.Ddardizatioo oflelepbooc number uslgnmcntaystem.s 

CoosoUdGJoo aod IIIOdarcUzadoo of lddresxs 
Mechanization of ICI'Vices and featurca availability 

Company will abare the projected lmplemallation da1ca of theac in1iuuucture projcc:ts as they 

become available aod ia wl.llina to provide monthly mtus rcporta and projcc:t review. as 

oco •wry. Compeny will commit to a project c:ompledoo date aod a apcc:lfic: tocboolo&Y for 

implementation of dec:uoaie lmt:rfilces for~ vali.datloo 11lbe lime industry atandal'tls 

go to Initial closun:. Tbo clcc:troolo in1erCice will be lmp.lemcntcd within twelve months of the 

indu.stry llaodarda beiDa defined 

Compllly currently does DOt provide exact 1pp0intmcnt times to our end IIICf'S and ia not in a 

position to offer it to Clnier. S)'ltC!ft aod proceu modlfic:atloDJ are beiDa revicwod to determine 

the ac:opc of impltaw"''na this fuDr:dooali1y. A timeline, includina the elcettonJc: imerfiloc. will 

be provided when the .yatcm analy•l• ia oompl.ete. 

Compllly will work witb Carrier In the iotaim to develop work arounds 10 that Clnic:r can act 

tbe prcK>rdezina validation information as quickly as possible. 
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, 2- lnlerim Scandarcb for Acceu tor 
US!Ip Exdl11111e 

Company currcotly excha.naCI uuae m:orda with CLec. io Exclwlae Mcuage Rocord (EMR) 

format uslna mq t.pcs. Bqinnlna 7/1197, we will be able 10 fOfWild IMt UJ1iC via CON or 
N etwortc Dlta Mowr (NOM) tedmoloaY. The OBF is cum:ntly lookina at new rcquiremenu 

whieb will be lmplemcmod once tbc iJIUCI ao 10 lnltlal Closun:. Company will wort with 

Canier 10 develop other optlo111lf nccapry. 

BUlilrlllf/DnlfiiiJIJtt 

Company, in the iDicrim, will bUJ local resale ICI'Viccs in the Customer Rocord and Bllllna 
(CRB) 1Y1Um with a trmlitloo Into tbe O!Siomcr Acxa~ Suppon S)'ltem (CASS), whiM b 1 

CABS l.ilce lf*IDo in I Wla'Y*m modifiadiom lrC m.de. Unbundled Nctwort Elemenll and 

lnlercooDcc:tio lmYicCIIJ'C pl....,., 10 be billed in CABS in 1997, however, IOlDC interim 
10lution may be roquirod until f\mct1ooal and cont.niCtUal rcquiremcoll arc fully dcfLDCd and 

billina ~and DCtwodt 10ftwarc IDOClifialtlonsarc implemented. These Interim tolutlo111 

may indude UliDa CRB or a penooa1 cx.mpder baed 10ftwarc 10lutJon. The CRB I)'Jtcm is 
capable of providina tbe cod ~ blllln lndusiJy liiAndard EDI formaL The CASS bill is in 

industry !dMd.trd OBP Blllina Oulput Specifications (80S) format and can be transmhtcd via 

Cooocc:t:~ bucd on customer ~pccificatiOill. Company also provides an on· tine bill viewer 

option with the CABS bUts. Company will wort with the CLEC to develop other options If 
oecess•ry. 

Fult M!UI-' 

Company will foUow lndtlltry standards defined by the Electronic Communication 
Implementation Commjtt.ce (ECIC), a coaunittco of the Telccommunicatlon Industry Forum 

(TCIP), for the cxd!lnp of fault JDolllliCillctll infonnatloo rcquatcd by Carrier when they are 

defined Compm1y Is 8CtMJy wortciDa on rept.ei.Qa the AIJIDIIWCcl Rcpalr Bureau l)'ltcm 

(ARBS) with a more tophietimcd "objec:t-orictllcd" ~ callc;d Receive Repair S)'ltem (RRS) 

that will Cacllitate. tbe implemmtadon of elec:coolc communications once IWidards arc defined. 

Company will oommit 10 a projoct completion dale for lmplcmcnw.ioo of electronic 

communicatloDJ for the exdlao&c of fault tnllllicmcallnformation 111 the time Industry IUindards 

go to inltlal clOSI:R. The dcdrOoie intcrf8cc wiU be implemented within twelve months of the 

industry standards beiDa defined Currcatly, the ECIC rtandards call for the ux of an electronic 

boodina gateway tllina Tl.227 and T1.2281Wldards. 

Company will wort with Carrier in the Interim to develop wort arouncb so thai Carrier can set 
tbe fault IJ\I.DI8cmclll information u quickly u possible. 
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