
210 N. Pa1: Ave. 

P.O. OraMr 200 

VMt~ P,rk, fl 

327~200 

April 14, 1997 
OVERNIGHT 

Florida Public Service Commission 

DEPOsit 

D50411 

~TE 

APR 17191 

T~l: 407•74().8575 Division of Administration, Room G-50 

F 
I 0 I East Gaines Street 

ax: 407.7 4G{l613 
Tallahassee, FL 32399-0850 

RE: Initial Application and Tariff of Fax Net Corporation for Authority to Provide 
Interexcbange Telecommunications Services within the State of Florida. 

Dear Sir/Madam: 

Enclosed for filing are the original and twelve { 12) copies of the above-referenced 
application of FaxNet Corporation. 

Also enclosed is a Technologies Management, Inc. check in lh: amount of $250 to 
cover the filing fee. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy 

of this Jetter in the self-addressed stamped envelope. 

I may be reached at (407) 740-8575 with any questions, comments or correspondence 
regarding this application. Thank you for your assistance. 

Sincerely, 

~~- (...C...(. 
M~~B es 
Consultant to axNet Corporation 

cc: K. Cooper, FaxNet 
fiJe : FaxNet - FL 
tms: FL97000 

19f~ ·~ or p .. rwon \·, : • ., r ... , ... .Jdud ctt~ 
tJ, OOCUt1PH .,IIMflrR- DATE 

0 3 9 I 2 APR 17 ~ 
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rLOaiDA POBI.IC SDVICS COIIIISSI OH 

UPLICA'liOH I"'OQC 

lor 

Instrucbons 

A. This form is used for an original application for a 
certificate and for approval of sale, assignment or 
t r ansfer of an existing certificate. In case of a sale, 
assignment or transfer, the information provided shall be 
for t he purchaser, assignee or transferee (See Appendix 
A) . 

B. Respond to each item requested in the application and 
appendices. If an item is not applicable, please expla i n 
why . 

c. Use a separate sheet for each answer which will not fit 
the allotted space. 

D. If you have questions about completing the form, contact: 

Wlorida Public Servioe Co.a!••ion 
Divi•ion of Cc GDication• 
hreau of lervioe Evaluation 
25t0 Shu.azd Oak Boulevard 
Qwat.er Bui.ld.i.A9 
~allah•• ... , Wlorida 323tt-0850 
(tOt) t13-&&00 

E. Once completed, submit the original and six ( 6) copies of 
this form along with a non-refundable application fee of 
$250 . 00 to: 

Wlorida Public Servi oe Ca.ai••ion 
DiYi•ion of Adaini•tration 
25t0 l huaard oak B~vd. 
Oant.er Bui.ld.i.D9 
~allahaa ... , Wlorida 323tt-0850 
(tOt) t13-&251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24 . 471, 25-24.473, and 25-
24.480 (2 ) . 
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1 . Select what t ype of business your company will be conducting 
(check all t hat apply) : 

( ) raoilitiee baaed carrier 
oper ates or plans to 
teleconmunications switches 
facilities in Florida . 

company owns and 
own and operate 

and transmission 

Operator hrvioe Provi der - company provides or 
plans to provide alternative operator services for 
IXCs; or toll operator services to call aggregator 
l ocations; or clearinghouse services to bill such 
calls . 

a. .. ller - company has or plans to have one or more 
switches but pr imarily leases the transmission 
facilities of other carriers. Bills its own 
cust omer base for services used . 

(XX) lwitohleee ~iller - company has no switch or 
t ransmission facilities but may have a billing 
computer . Aggregates traffic to obtain bulle 
d iscounts f r om underlying carrier . Rebills end 
user s at a r ate above its discount but generally 
below the r at e end users would pay for unaggregated 
tra f fic . 

MU1ti-Looation Di•oouot Aqgregator company 
cont r acts wi t h unaffiliated entities to ~btain 

bul k/vol ume discounts under multi-location discount 
plans f rom certain underlying carriers . Then offers 
t he resold service by enrolling unaffiliated 
customers . 

Prepaid Debit card Provider - any person or entity 
that purchases 800 access from an underlying 
carrier or unaffiliated entity for use with prepaid 
debit card ser vice and/or encodes the c~rds with 
personal identification numbers . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 . 471, 25-24.473 , and 25-
24. 480(2) . 
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2 . 'l'hia ia an application for: 

(X) OZ'i91Aal Authority (new company) 
( ) Approval of tranafer (to another certificated 

company) 
Approval of aaai~t of exiating certificate 
(to a noncertificated company) 
Approval for tranafer of oontrol (To another 
certificated company. 

3. Name of corporation, partnership, cooperat ive, joint venture 
or sole proprietorship: 

FaxNet Corporation 

4 . Name under which the applicant will do busi ness ( fictitiv~s 
name, etc .): 

FaxNet Corporation 

5 . National address (including street name & number, post office 
box, city, state and zip code). 

FaxNet Cor~ration 
205 Portia~ Street 
Boston, Massachusetts 02114 

Tele~ne : (617) 557-4300 
Facs . le: (617) 557-4301 

6 . Florida address (including street name & number, post office 
box, city, state and zip code ) . 

None 

7. Structure of organization: 

( ) Individual 
(X) Foreiqn Corporation 
( ) General Partnership 

( ) Other, 

FORM PSC/ CMU 31 (11/ 95) 

Corporation 
Foreign Partnership 
Limited Partnership 

Required by Commission Rule Nos . 25-24.471, 25-2 4 .473, and 25-
24.4 80 (2). 
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8 . If applicant is an i ndi vidual or partnership, please give 
name, title and address of sole proprietor or partners. 

Not applicable . 

(a) Provide proof of compliance with the fo reign partnership 
statute (Chapter 620.169 FS), if applicable . 

(b) Indicate if the i ndividual or any of the partners have 
previously been: 

(1) adj udged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whethe~ such 
actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company . If yes , 
give name of company and relationship. If no l onger 
associated with the company, give reason why not. 

9 . If incorporated, please give: 

(a ) Proof from the Florida Secr etary of State that the 
applicant has author ity to operate in Florida. 

Corpor ate charter number: F97000001839 . 

(b) Name and address of the company ' s Florida registered 
agent . 

C T Corporation System 
1200 South Pine Island Road 
Plantat~on, Florida 33324 

(c) Provide proof of compliance with the f ictitious name 
statute (Chapter 865. 09 FS ), if applicable. 

Fictitious name registration number: Not Applicable 

FORM PSC/CMO 31 (11/95) 
Requi red by Commission Rule Nos . 25- 24. 471 , 25-24 . 473, and 25-
24 .480(2). 
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{d) Indicate if any of the officers, directors, or any of the 
ten largest stockholders have previously been : 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings . 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not. 

No officer, director, partner or stockholder of the 
Companfi is an ofhcer, director or stockholder In 
any ot er Florida certificated telephone company. 

10 . Who will serve as liaison with the Commission in regard to 
{please give name, title, address and telephone number): 

{a) The application: 

Moniif!e Byrnes 
Consutant to FaxNet Corptration 
Technologies Management, nc. 
P.O . Drawer 200 
winter Parks FL 32790-0200 
(407 ) 740- 8 75 
(FAX) 740-0613 

{b) Official Point of Contact for the ongoing operations of 
the company: 

Charles Evans 
FaxNet Co~ration 
205 Port!~ Street 
Boston, Massochusetts 02114 
(617) 557-4300 
(FAX) (617) 557-4301 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25- 24 . 471, 25-24 . 473, and 25-
24 . 480{2) . 
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(c) Tariff: 

Moniirre Btrnes 
COns~tan to FaxNet Corporation 
Technologies Management, Inc. 
P.O. Drawer 200 
w~nter Parks Ft 32790-0200 
(407) 740- 8 75 

(d) Complaints/Inquiries from customers: 

Charles Evans 
FaxNet Corporation 
205 Portland Street 
BostonS Massachusetts 
(617) 57-4300 
(FAX) (617) 557-4301 

02114 

11. List the states in which the applicant: 

(a ) Has operated as an interexchange carrier . 

FaxNet currently operates in New Jersey . 

(b) Has applications pending to be certificated as an 
interexchange carrier. 

New York 

(c) Is certificated to operate as an interexchange carrier. 

Massachusetts 

(d ) Has been denied authority to operate as an interexchange 
carrier and the circumstances involved . 

None 

(e) Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances 
involved . 

None 

FORM PSC/CMU 31 (11/95) 
Required by Conunission Rule Nos. 25-24.4 71, 25-24.4 73, and 25-
24.480 (2) . 
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(f) Has been involved in civil court proceedings with an 
interexchange carrier, local exchange carrier or other 
telecommunications entity, and the circumstances 
involved . 

None 

12 . What services will the applicant offer t o other certified 
telephone companies: 

Facilities 
Billing and 
Maintenance 

Collection 
( ) Operators 
( ) Sales 

( ) 
( ) 
( ) 
(X ) Other : ~N~o~n~e~a~n~t~i~c~i~p~a~t~e~d~a~t~t~h~i~s_t~i~m~e~----

13. Do you have a marketing program? 

Yes 

14 . Will your marketing program: 

Not Applicable 

Pay corrmissions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
Offer other sales incentives? 

15 . Explain any of the offers checked in quest ion 14 (to whom, 
what amount, type of franch ise , etc.). 

Not Applicable 

FORM PSC/CMO 31 (11/95) 
Required by Corrmission Rule Nos. 25-24.471, 25-24. 47 3, and 25-
24 . 480(2 ) . 
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16 . Who will receive the bills for your service (check all that 
apply)? 

(X) 
( ) 
( ) 
( ) 
(X) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory residents 
Other: (specify ) _An~~yo~n~e~w~h~o~u~s~e~s~t~h~e~C~o~m~p~a~n~y-'~s~s~e~r~v~i~c~e 

17 . Please provide t he following (i f applicable): 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is this information provided? 

(b) The name and addresb of the firm who wi ll bill for your 
service. 

FaxNet will bill their Customers directly utilizing the 
hilling services of Computer Resources Management located 
in San Antonio, Texas . 

FORM PSC/CMU 31 (11 /95 ) 
Required by Commission Rule Nos. 25· 24 . 471 , 25-24 . 473, and 25-
24 . 480 (2). 
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18 . Please provide all available documentation demonstrating that 
the applicant has the following capabilities to p=~vide 
interexchange telecommunications service in Florida. 

A. Financial capability . 

Regarding the showing of financial capability, t he 
following applies : 

The application should contain the applicant's 
financial statements for the most recent 3 years, 
including: 

1 . the balance sheet 

2. income statement 

3. statement of retained earnings 

See Attachment III. 

Further, a written explanation, which can include 
supporting documentation, regarding the following 
should be provided to show financial capability . 

1. Please provide documentation that the applicant 
has sufficient financial cap~~ility to provide the 
requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant 
has sufficient financial capability to maintain the 
requested service. 

3 . Please provide documentation that the applicant 
has sufficient financial capability to meet its 
lease or ownership obligations . 

RO!S: This documentation may include , but is not 
limited to, financial statements, a projected 
profit and loss statement, credit references, 
credit bureau reports, and descriptions of business 
relationships with financial i nstitutions . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-2<1. 471, 25- 24 . 473, and 25-
24.480(2) . 
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If available, the financial statements should be 
audited financial statements . 

If the applicant does not have audited financial 
statements , it shall be so stated . The unaudited 
financial statements should then be signed by the 
applicant ' s chief executive officer and chief 
financial officer. The signatures should affirm 
that the financial statements are t~ue and correc t. 

B. Managerial capability . 

See Attachment IV. 

C. Technical capability. 

As a reseller, Ap~licant relies on the technical 
expertise of its uri erlylng carrier for maintenance of 
the networK." 

19 . Please submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 (example enclosed). 

See Attachment II . 

FORM PSC/CMU 31 (11/ 95) 
Required by Commission Rule Nos. 25- 24. 471, 25- 24. 473 , and 25-
24 .480(2) . 
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20 . The applicant will provide the following interexchange carrier 
services (Check all that apply) : 

MTS with diat.anoe aenaitive per ainute rate a 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

M'l'S with route apeoifio ratea per ainute 
Method of access is FGA 
Method of access is FGB 
Method of access is FGO 
Method of access is 800 

X M'l'S with atat:.wid.e flat ratea per ainute (i.e . 
not diatanoe aenaitive) 
Method of access is FGA 
Method of access is FGB 

;r- Method of access is FGD 
Method of access is 800 

M!rS for pay telephone aervioe provide.ra . 

Block of tille oal.linq plan (Reach Out l'l:>rida, 
Ring AIMrica, etc. ) 

X 800 Service (Toll free) 

MATS type aervioe (Bulk or voluae diacount) 
Method of access is via dedicated facilities 

Method of access is via switched facilities 

Private line aervioea (Channel Servicea) 
(l'or ex. 1.544 abpa, DS-3 , etc.) 

Travel -rvioe 

Method of access is 950 
Method of access is 800 

900 aervioe 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24 . 471, 25-24.473, and 25-
24 .480(2). 
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Operator Servi ce• 

Available to presubsc ribed customers 

Available to non presubsc ribed customers (for 

example , patrons of hotels , students in 
universities , patients in hospitals. 
Available to inmates 

Servi ce• i ncluded are: 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21. What does the end user dial for each of the interexchange 
carrier services that were checked in services included 
(above) . 

For dir ect dialed calls: 1 + destination number 

For 800 calls: 1+ subscribdr ' s 800 telephone number 

22 . Other : 

FORM PSC/CMU 31 ( 11/95) 
Required by Col'LUTiission Rule Nos . 25-24.471, 25- 24.4 73, and 25-
24.480(2) . 
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1 . RJGULATORI Allll~ JZS: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from ~ntrastate bus1.ness . Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 
is required. 

2 . GROSS Uc&IPlS 'l'U: I understand that all telephone companies 
must pay a gross receipts tax of two and one- halt percent on 
all intra and interstate business . 

3. SALIS TAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4 . APPLICATION r.l&: A non- refundable application fee of 
$250.00 must be submitted with the application . 

5. R&c&IPl .um miDU.STAIIDING OJ' IWLIItS : I acknowledge rece!.pt 
and understanding of the Florida Public Service Commission ' s 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida . I also underst&~d that it is my 
responsibilit y to comply with all current and future 
Conunission requirements regarding interexchange service. 

7 . ACCURACY 01' APPLICATION: By my signature below, I the 
undersigned owner or officer of the named utility in the 
application, attest to the accuracy of the information 
contained in this appl ication and associated attachments . I 
have read the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct 
statement. 

l'w:the:r, I .. aware that pu:rauant to Chapter 837 . 06, l'lo:ricla 
Statutea, "WhoevaJ: mowinqly aalcea a t'alae atat..ent in w:ritinq 
with the intent to a.ialeacl a public ae:rvant in the pe:rt'oxmance of 
hie ot't'ioial duty ahall be quilty ot' a aiade=eano:r ot' the aecond 
deq:ree, puniahable aa~p:rovi . 775 . 082 and a. 775.083" . 

UTILITY OFFICIAL: _ i/J/17 
gnatur Date 

Keith W. Cooper 

President (617) 557-4300 

FORM PSC/CMU 31 (11/95) 
Required by Cornmission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480{2). 
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APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
III - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CMU 31 (11/95) 
Required by Conun.ission Rule Nos. 25-24. 4'11 , 25- 24 .473 , and 25-
24.480 (2) . 



** APPENDIX A ** 
CERTIFICATE OF TRANSFER STATEMENT 

I, ( 'l't'P& HUm) - -----------------

(TITLJ:) ------------ ' of ( DMB OJ' CQCPANY ) 

- -------------------------------------' andcurrent 
holder of certificate number -----------------' have 
reviewed this application and join i n the petitioner ' s 

request for a transfer of the above-mention certificate . 

Bot Applicable. 

O'l'ILITT OI'J'ICIAL : 
Signature Date 

Title Teleptione 

FORM PSC/CMU 31 (11 /95) 
Required by Commission Rule Nos . 25-24.471, 25-24.4 73, and 25-
24 . 480(2) . 
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** UPDlDIX 8 ** 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of t he customer' s deposits and advance payments may be 
responded to in one of t he following ways (appl icant please check 
one) : 

(X) !'be applicant will not oollect depoaita nor will it 
collect pa~ta ~or aervi ce aore than one aonth in 
adv&Ace . 

( ) !'be applicant will ~ile with the C.: i aaion and aaintain 
a 811%ety bond in an a110unt equal to the current balance 
o~ depoaita and advance pay.enta in exceaa ot one aonth. 
(Bend auat ac~y application . ) 

OTILift OI'I'ICIAL: 

Keith W. Cooper 

President (61i ~ 557-4300 

FORM PSC/ CMO 31 (11/95) 
Required by Corrmission Rule Nos. 25- 24.471, 25- 24. 473 , and 25-
24.480(2). 
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** APPDIDIX C * * 
INTRASTATE NETWORK 

1 . POP: Addzoe•••• Where located, and indicate if owned or leaeed . 

1) None . 2) 

3) 4 ) 

2 . SWITCDS: Addr••• where located, by type of ewi toh and 
indicate if owned or leaeed. 

1) None 2) 

3 ) 4 ) 

3. DAWSMISSIC:. I'ACILI1'D8: POP-to-POP faoili tiee by type of 
facilitiee (aiorowave, fiber copper, eatellite , etc.) and 
indicate if owned or leaeecl. 

POP-to-POP TYPE OWNERSHIP 

1) None 

2) 

3 ) 

4 . ORIGDCA1'DIG SDVIC&: Plea•• provide the liet of exobanqee 
where you are propoeinq to provide oriqinatinq eervioe within 
thi~i:y (30) clay• dte~ the ef~eotiv. elate of the certificate . 
(Appendix D) 

Statewide. 

FORM PSC/CMO 31 (11/95) 
Required by Corranission Rule Nos. 25-24. 471 , 25-24 .473, and 25-
24. 480(2 ) . 
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5 . DAn'IC UI'!RIC'l'IC*S : Pleaae explai.n how the applicant will 
cc.ply with the DB ~nu contained inC: taaion Rule 
25-24 . 471 (4) (a) (oopy encloaed). 

Not applicable . 

6. CURRDT I'LOiliDA Dl'l'RAS'rAD SDVIC&S: Applicant baa ( ) or 
baa not (X) previoualy provi ded intraatat. t.lecc.aunicati ona 
in rlorida . I~ the anawer ia baa , ~ully deacri.be the 
~ol.l.owiDCJ : -

(a) What aeJ:Yioea have been provided and when did theae 
aervioe be9in? 

Not applicable. 

(b) I~ the aervioea are not currently o~~ered, wben 
were they cliacontinued? 

Not applicable . 

UTILITY OrriCLlL : 

Keith W. Cooper 

Pr esi dent (617) 557- 4300 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25- 24.473, and 25-
24.480(2). 
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** UPDmiX D ** 
FLORIDA TELEPHONE EXCHANGES 

AND 

EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide serv-ice by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges in .Florida showing the small exchanges with which each 
has extended area service (EAS) • 

** FLORIDA EAS FOR MAJOR EXCHANGES ** 

Extended Service 
----~Ar~~e~a ________________ ~w~i~t~h ___________ ~T~h~e~s~e~Ex~c~h~a~n~g•e~s 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE : 

GAINESVILLE : 

OCALA : 

DAYTONA BEACH: 

FORM PSC/CMU 31 (11/95) 

Cantonment, Gulf Breeze, Pace, 
Milton Holley- Navarre . 

L~.n Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB . 

Crawfordville, Havana, 
Monticello , Panacea, Sopchoppy 
and St. Marks. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21 ) , 
Mcintosh, Iklawaha, Orange 
Springs , Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach . 

Required by Commiss ion Rule Nos. 25-24 . 471, 25-24.473, and 25-
24. 480 (2). 
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TAMPA : 

CLEARWATER: 

ST . PETERSBURG: 

LAKELAND: 

ORLANDO : 

WINTER PARK : 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA : 

FT. MYERS : 

NAPLES: 

FORM PSC/CMO 31 (11/95) 

Central 
Eas t 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Peter sburg , T~a-West and 
Tarpon Springs . 

Clearwater. 

Bartow, Mulberry, Plant City, 
Polk City and Wint er Haven . 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Wi ndermere, 
Winter Garden, Wi nter Park, 
Montverde, Reedy Creek, and 
Oviedo-Winter Springs . 

Apopka, East Orange, Lake Buena 
Vista, Orlando, Oviedo, 
Sanford, Windermere, Winter 
Garden, Oviedo- Wint e r Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach . 

Cocoa Beach, Eau Gallie , 
Melbourne and Titusville. 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian~ 

Bradenton,Myakka and Venice . 

Cape Coral, Ft . Myer s Beach, 
North Cape CoLal, North Ft. 
Myers , Pine Island, Lehigh 
Acres and Sanibel- Capt i va 
Islands. 

Marco Island and Nor th Naples. 

Required by Commission Rule Nos. 25- 24 . 471 , 25-24.473 , and 25-
24.480(2 ) . 
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WEST PALM BEACH : 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI : 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs , 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Springs, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade . 

Hollywood, Miami and Perrine . 

Homestead, 
Perrine. 

North Dade and 

FaxNet Corporation intends to offer servi ce throughout 
the State of Florida . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24 . 411, 25-24.4 73 , and 25-
24 . 480 (2 ) . 
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AD'l'IIORift '1'0 OPIRAft IN J'LORIDA 



SfNT BY:EPSTEIN BECICEJt A (Jif!N; 4-14-87 ;tO :~ ; BOST()N, MA . .. 407 740 0613 :• 5/ 9 

Aprtl9,1887 

CT CORPORA noN SYSTEM 

Qu&.Uflcation docwnen1a for FAXNET CORPORATION w.re fUed on 
April9, 1997 and aulgned document runber F9700000183e. Pleue refer to 
this number wheneYar c:otT8IpOndlng wtth thil office. 

Your corporation i8 now quallfted lnd authorized to tranaect buatneas In Aor1da 
as of the file date. 

A corporation annual report will be due thia odlce between Jan&WY 1 and May 1 
of the year folowtng 1M calendar yur of the fie data. A Federal Employer 
IdentifiCAtion (FEI) nUmber will be IWqulred before thl8 rep«)ft can be filed. If you 
do not already have en FEI number, pleue apply NOW wtlh the Internal 
Revenue by caD1g 1-800-82N878 .nd '*IUMting"fori'n SS-4. 

Pfeue be aware If the corporate add,... change~, It 18 the re.ponaibllty of the 
corporation to notify thla otftce. 

Should you have~ c!:.= reaardtna this matter, pleaae te&ephone ({K)4) 
487-6091, the Foreign iticatloWTax LIM Section. 

LM Rivera 
Document Examher 
Division of Corporations Letter Number. 297 A00017922 

Divi~on of Corporat.iona- P.O. BOX 6327 -TeU•h.,ne, Florida 82814 
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APPLICATION -FOREIGN CORPORA110.R AtrrBORIZATION 
TllANSACT BtmNESS IN JLOIUDA 

IN COMPLIANCE WITH SECTION 607. 1503. R.Oif/DA STATUTES, THE FOLLOWING IS 
SUaMITTSJ TO lfEGISTIII A flOifBQN ~ T10N TO TRANSACT •uSI~SS IN THE 
STATE OF R.OIUDA: 

~= c I CQftrpMDQN SYSTEM 

Or&:. Addrua: gig C I Cw!¥11111qn IXIIMD· 1200 South Plot laland AMd 

-'Pie~11111if11--.L ___ , Fforide, 33324 
~Code) 

10. R~ ·~ accepance: 

IMWnt/ bHn IWMd a ,wg~a,.,w .,_,, Mil 10 Kc.tpt ..,..nc. at ptOCaa 1M tM abow .,.r.r~ 
c~tJon •t the p/«:tt C111r4Jw,_ Ill II* 91JP*tte1Jon. I ,.,_Y KC_,r the ~tment M 
~gtMetl ..,, lllltl.,_ 10 .ct In II* aplldry. I fwthw .-. ro comply with the PfOti/MlM of 
M/atltutN ,.,.,,.,. to tJt. Pf011M .W ~-,.,t~ of my dudtM- IIIHII"'" fMnii/M with 
MJd ~~the obllptioM Ill my /IOIIfiOn u IW!fPtwed ..,.,n. 

C T COJilPOAATION SYSTEM 

4.,; .~.,.. 

IRA. . ~1- . 1111_,... 
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SENT BY:EPSJ'EJN 8EOCER a~; 4-14-87 ao:MAJI ; 60STON. IIA . ... 407 74U UOl~i~ 7/ ~ 

11. Au.c:hed ia a ca4ta of axiat8ra duly •~ mont than 80 daya prior ~o 
delivery of thlt applicatioli to thl Depanrnent of Stata, by tha Sactetary of State or ather o~ 
tw~ CUitody of COfPQfeat NCOtda in lhl juriadicdon W1dlt the law of which it ia lncorpoqald. 

12. Namaa and addt ..... of officara Mdlot ditactora: 

A. DIRECTORS* 

Dp1.4 lr1'21 

Add-·- zos roftl.ala4 scr .. c 
·--·--~~----~~~-------------------------

Joeue. IIA 02114 

Addraaa: 205 Pon1ad St:n.t 
--~----------------------------------------

lloem. •• 02114 

Dw~=-------'~'w'R~'cr~•'n•r•·~'~'-----------------------------

Ad~=------~0..~~·~=·=·~11~~~~~-----------------------
c:..llrrifp, .. 02119 

Jtffgt ..,., 

~------~1~7~6~· .. ~~~al~~·~t~l .. ~~~-----------------------
loetoa. Ill. 01110 

B. OFRCERS* 

~~:-----~~~'~m--~~~-----------------------------
20Sh~la..c Addr'Ma: --------------------------------------------
!p!tft, IIA 02114 

~~---~--'~''~~-u_•_•"---------------------------
~: _______ zo __ s __ .. _~------•-~_ .. __ ~------------------------

--.:-,- 02114 

A~aa: _______ ap~$~1R•rt~1•ud~•'~SNW~~C------------------------
••atoa, 111. OZ114 

(fU.. Z1Hl 



BOSTON. MA . .. 

T,.....,e ' , prtvoJJ 

~.u: ____ ~JO~'~~~~~~~·~H!~·~t~--------------------------..c...- 02114 
. ... All»maulo aniCDI t.ISDD a. d'bt:IID , ....... 

NOTE: If necelllrY· you may attiCh en llddendurn to the eppkation liating 8ddkionaJ officers 
end/or~~ 
13

' ,___..~-01--.... -rm--:-. 011 .ny ottar l1atld in IIUftlber 12 of n eppllcedon.l 

1•. Edell Coaperr ~W..t 
,{TYped ot prinbld,.,. end c...-v of penon ~ ~~ 

.! .. 
,. 1 

Cf\A. 21111 



SENT BY: EPSTEIN BEC<EJt A Clti!EN; f-1 f-87 ; 10: MAll BOSTON. MA . .. 407 740 0613 ;1 9/ s 

. . , 
·. 
'.I 

. ·' 

., 
·. 

."il ••• 

: 

•UIIft cauoancar 
.&DDDIDOK TO UPL%c:An0. aor I'OUI- COU'O..u'%011 roa &DTIIOKIU.'l'%011 

'1'0 ft.UIUCl' .VIDIUI %II J'LOam& 

Aaaiatant 
Secretary: 

eu...c\ IOJ2t . O\ off. 11.C 

!PPJTl'Ot!'Ne omen• ''P DIBIC'l'QU 

Wayne Willi• 

X.ith COoper 

Sue an B . Pravda 

22,00 Shaker Boulevard 
Shaker Beighta, OK ''122 

33 Bxoad Street 
Boston. NA 02l0t 

205 Portland Straet 
Boeton, NA 0211' 

.. 

.... ""' 
Bpetein Bec;k.er fa Green, 
P.C. 
75 State ltreet 
Boeton, MA 02109 

. ; 

-.;- · 

--



r 



e 
FAXNET CORPORATION 

TITLE PAGE 

Florida Tariff No. I 
Original Sheet l 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

FAXNET CORPORA TJON 

This tariff contains the desc:riptiODJ, regulations, and rates applicable to the fumiabing.of 
resold telecommunication services provided by FaxNct Corporation with princiral offices 
located at 205 Portlaod Street, Boston. Mauacbuaetta 021 14. Tbia tariff applies for 
services fumisbcd withi!l the State of Florida. Tbia tariff is on file with the Florida Public 
Service Com.mluion, and copies may be inspected, during nonnal business houn, at the 
Company's principal place of busiueu. 

tssOEo: 

ISSUED BY: 

April II. 1997 

Keith W. Cooper, President 
FaxNot Corporation 
205 Portland Street 
Boston, Mauacbusetts 02114 

EPF£CTfVE: 
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FAXNET CORPORATION 

CHECK SHEET 

Florida Tariff No. I 
Original Sheet 2 

This tariff sheets, listed below, are effective as ~f the date shown on each sheet. Original and 
revised pages as named below compriae all changes from the original tariff. 

SHEET REVISION SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

ISSUED: 

ISSUED BY: 

OriaiDaJ • 28 
Ori&inal • 29 
Oripnal • 30 
Oripnal • 31 
Original • 32 
Original • 33 
Original • 34 
Original • 35 
Oriafnal • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Ori&inal • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
onaioal • 
Original • 
Original • 

• - Indicates new or reviled sheet with thiJ filing 

APril I I. I 997 

Keith W. Cooper, President 
FaxNct Corporation 
205 Portland Street 
Boston, Massachusetts 02114 

REVISION 

Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 

£PF£ctfVE: 
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FAXNET CORPORATION 

TABLE OF CONTENTS 

Florida Tariff No. I 
Original Sheet 3 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 

Check Sheet . ....... ...... ..... . ........ . ....... · . . . . . . . . . . . . . . 2 

Table of Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

Symbols .................. .. .. . ...... .... ....... .. ........... 6 

Tariff Format . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

Section 1.0 - Technical Terms and Ablnviations . . . . . . . . . . . . . . . . . . . . . . . . . 8 

Section 2.0 - Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 

Section 3.0 - Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 

Section 4.0 - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 
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ISSUED: 

ISSUED BY: 

April 11, 1997 

Keith W. Cooper, President 
Fax.Net Corporation 
205 Portlaod Street 
Boston, Massachusetts 02114 

£PFECTIVE: 
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FAXNET CORPORATION florida Tariff No. 1 

Original Sheet 4 

ALPHABETICAL TABLE OF CONTENTS 

SUBJECT fMm 
Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
Applicable Law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Applicability of Tariff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
Calculation of Distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 
Cancellation by Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Cost of Coll~ion and Repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Description of Service - General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 
Directory Assistance Charges for Handicapped ...... . .................. 32 
Discounts for Hearlna Impaired Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 
Emergency Call Exemptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 
Employee Concessions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Inspection. Testing and Adjustment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IS 
Interruption of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 
Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. · . . . . . . IS 
Limitations of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 
Minimum Service Period . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Operator Assistance for Handicapped Persons .......................... 32 
Other Rules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 
Payment Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Payment and Credit Regulation~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Quality and Grade of Service Offered . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 
Rates - General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 
Rate Periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 
Refunds and Credit for Service Outages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
Refusal or Discontinuance by Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Return Check Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 
Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 
Service Description • Switched Outbound 1 + Service . . . . . . . . . . . . . . . . . . . . . 29 
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IssUED: 

ISSUED BY: 

April II, 1997 

Keith W. Cooper, President 
Fa:xNet Corporation 
205 Port.laDd Street 
Boston, MaaaadlUiett.S 021 14 

EFFECTIVE: 
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FAXNET CORPORATION Florida Tariff No. 1 

Original Sheet S 

ALPHABETICAL TABLE OF CONTENTS, (CONT'D.) 

TenninaJ Equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Tests, Pilots, Promotional Campaigns . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Timing of Calls ...... . . . ... . .. .. ... .... . .... . ... . ............. 27 
ToU-free Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 
Undertaking of FaxNet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
Use of Service . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 

Iss OED: 

ISSUED BY: 

Ajirilll, 1997 

Keith W. Cooper, President 
FnNet Corporation 
205 Portland Street 
Boston, Musacbusetts 02 J 14 

EfPBCTIVE: 
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F AXNET CORPORATION 

SYMBOLS 

Florida Tariff No. 1 
Original Sheet 6 

The following are the only symbols used for the purposes indicated below: 

(D) - Delete or Discontinue 

(I) - Change Resulting in an Increase to a Customer's Bill 

(M) - Moved from another Tariff Location 

(N)- New 

(R) - Change Resulting in a Reduction to a Customer's Bill 

(1) - Change in Text or Regulation but no Change in Rate or Charge. 

When changes are made in any tariff sheet, a reviled sboet will be issued canceling the 
tariff sheet aifectecl. Changes will be identified on the revised sheet(s) through the use of 
the above mentioned symbols. 

ISSUED: 

ISSUED BY: 

Apnl 1 I, 1997 

Keith W. Cooper, President 
FIXNet Corporation 
205 Portland Street 
Boston, MuaadlUJetts 02114 

EFFECTIVE: 
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FAXNET CORPORATION 

TARIFF FORMAT 

Florida Tariff No. I 
Original Sheet 7 

A. Sheet Na.mberba1 - Sheet numbers appear in the upper right comer of the page. Sheets 
arc numberod aequentially. However, new sheets arc occasionally added to the tariff. 
When a new sheet ia added between sheets already in effect, a decimal is added. For 
example, a new sheet added between sheets 14 and IS would be 14.1. 

B. Slaeet Revtsioa N .. ben - Rcviaion numbers also appear in the upper riaht comer of 
each sheet. These numbers are used to determine tho most current abeet venion en file 
with the FPSC. For example, tho 4th reviled Sheet 14 cancels the 3rd revised Sheet 14. 
Bocauso of various auapenaion periods, deferrals, etc. tho FPSC follows in their tariff 
approval proceaa, tho most current ahcet number on file with tho Commiasion is not 
always the tariff paaes in effect. Coo.ault the cbeck sheet for sheet currently in effect. 

C. Parqrapll N .. berlq Seqaeace - 1bc:re are nine levela of paragraph coding. Each level 
of coding ia aublervieot to its next hiper level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.1.l.A.l. 
2.l.l.A.l.(a). 
2.l . l .A.l .(a).l. 
2.l . l .A.l .(a).I.(i). 
2.1.l .A.l .(a).l.(i).( 1 ). 

D. Check Sbeea - Wbeo a tariff filing iJ made with the FPSC, an updated check sheet 
ac:companies tho tariff' filing. Tho cboc:k ahect liata the sheets contained in tho tariff, with 
a cross reference to tbo current reviaioo number. When new aboeta are added. the check 
sheet ia cbangocl to reftoot tho reviaioo. All revislona made in a given filing are designated 
by an uteriak (•). There will bo no other aymbola uacd on tho check sheet if those are 
the only changes made to it (I.e., the format, etc. remains the same, just revised revision 
levels on some pages). The tari1f user should refer to the latest check sheet to fiJld out 
if a particular sheet ia tho moat cuneot on file with the FPSC. 

ISSUED: 

ISSUED BY: 

April II, 1997 

Keith W. Cooper, President 
FaxNot Corporation 
205 Portl&Dd Street 
Boston. MaiiKbUiettl 02114 

EFFECTIVE: 
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FAXNET CORPORATION florida Tariff No. 1 

Original Sheet 8 

SECTION 1.0 • TECIINICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

The following abbreviations are used herein only for the pwpoiCI indieated below: 

ISSUED: 

ISSUED BY: 

c.o. 
Corp. 
FCC 
PPSC 
I.XC 
LATA 
LEC 
MTS 
PBX 

Cootrat Office 
Corporation 
Federal Communications Commission 
Florida Public Service Commission 
Interexcbange Carrier 
Local Access and Transport Area 
Loc:a1 Bxcbanae Canier 
Meuage Telecommunieatio.ns Service 
Private Branch Exchange 

April 11, 1997 EFFECTIVE: 

Keith W. Cooper, ~ideot 
FaxNet Corporadoo 
20S PortlaDd Street 
Boston, Musacbusetts 02114 
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FAXNET CORPORATION Florida Tariff No. 1 

Original Sheet 9 

SEen ON 1.0 - TECHNICAL TERMS AND AD BREVIA TIONS, (CONT'D.) 

1.2 Deft.aJdou 

Aeeeu Lille - An an'IJlgemeot which connects the Customer's telephone to a PaxNet 
designated swi«;hing ceoter or point of presence. 

Authorized User - A person. firm, corporation. or any other entity authorized by the 
Customer to utilize the Camet's service. 

Aatborizadoa Code - A pro-defined series of numben to be dialed by the Customer or 
End User upon access to the Company's system to notifY the c:aller and validate the 
caller's authorization to use the aervicea provided. The Customer is responsible for 
charges incurred through the use of his or her assigned Authori.zation Code. 

CommJuloa - The Florida Public Service Commiuioo. 

Compaay or Carrier - PaxNet Corporation unless otherwise clearly indicated by the 
context. 

Cutomer - The penon. firm. corporation or other entity which orcien, cancels, amends 
or uses service IDd is respon~ible for payment of charges and compliance with the 
Company's tarift: 

Equal Accea - Where the local excbaoge company central office provides 
interconnection to interoxcbaoge carriers with Feature Group D circuits. In such end 
offices. Customen preaubscribe their telephone linc(s) to their preferred interLAT A 
carrier. 

FuNet - FaxNet Corporation unless otherwise clearly indicated by the contex. 

lssOEo: 
ISSUED BY: 

April I I, 1997 

Keith W. Cooper, President 
PaxNet Corporation 
20S Portland Street 
Boston, MIIIICbusetts 02114 

EPPI!cTIVE: 
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FAXNET CORPORATION Florida Tariff No. 1 

Original Sheet 1 0 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

l.l Ddillidou, (Coat'd.) 

LEC- Lo<:al Exchange Company. 

Penoaal Aeeoaat Code - A numeric or alpha-numeric sequence which uniquely 
identifies a Customer's ac:cesa to the Company's services. 

Servlac Wlre Ceater • A apocified geographic point from which the vertical and 
horizontal coordinate is used in calculation of airline mileage. 

Subseriber - See Customer. 

Switched Aceea Ortpudoall'enaludoa ·Where access between the Customer and 
the interexcbange carrier iJ provided on local exchange company Feature Group circuits 
and the connection to the Customer iJ a LEC-provldod business or residential access line. 
The cost of switched Feature Group accoss is billed to the interexcbange carrier. 

V & B Coordlaatea - Geographic points which defme the originating and tenninating 
points of a calJ in mathematical terms ao that the airline mileage of the call may be 
determined. CaU mileage may be used for the purposed of rating calls. 

ISSUED: 

ISSUED BY: 

April I 1. 1997 

Keith W. Cooper, Pteaident 
Fax.Net Corporation 
205 Portland Street 
Boston. Maaaldlusctts 02 I 14 

EFFECTIVE: 
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FAXNET CORPORATION Florida Tariff No. I 

Original Sheet 11 

SECTION 2.0 - RULES AND REGULATIONS 

2.1 UadertakiDI or Fu.Net Corporadoa 

FaxNet is a rcaale common carrier providing intrastate outbound direct dialed ( I+) 
services and inbound toU free lei'Vice to CUJtomen within the State of Florida. 

FaxNet services and facilities are furnished for communications originating at s}*ified 
points within the State of Florida under terms of this tariff. 

FaxNet provides for tho installation. operation, and maintenance of the communications 
services provided herein in ac:oordance with the tenns and conditions set forth under this 
tariff. FaxNet may act u the Cuatomer's agent for ordering acc:ess connection faciiJties 
provided by other carrien or entities, when authorized by the Cwtomer, to allow 
connection of a Customer's location to the FaxNet services. The Customer shall be 
responsible for all charges due for such service arrangement. 

The Company's services is provided on a monthly basis unless otherwise provided, and 
are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 AppUcabllity or Tariff 

This tariff is applicable to telecommunications services provided by FaxNet within the 
state of Florida. 

tssOEo: 
ISSUED BY: 

Apritll. tm 
Keith W. Cooper, President 
Fax.Net Corporation 
20S Portland Street 
Boston, Musacbusetts 02114 

EFFECTIVE: 
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FAXNET CORPORATION Florida Tariff No. 1 

Original Sheet 12 

SEcriON l.O - RULES AND REGULATIONS, (CONT'D.) 

2.3 Payment and Credit Repladou 

2.3.1 Payment Arnqemeab 

The Customer is respontible for payment of aU clarges for services and 
equipment fumilhed to tho Customer for transmission of calls via the Company. 
The Customer agrees to pay to the Company or its authorized agent any cost(s) 
incurred as a result of any delegation of authority multing in the use of his or her 
communicationt equipment and/or network services which result in the placement 
of calls via the Company. The Customer agrees to pay the Company or its 
authorized agent any and all cost(s) incurred as a result of the usc of the service 
arrangement. including calla which the Customer did not individually authorize. 

All charges due by the Customer are payable to the Company or any agency duly 
authorized to receive such payments. Terms of payment shall be according to the 
rules and rogulationt oftho agency ...nd subject to the rules of regulatory agencies, 
such as the Florida PSC. Any objections to billed charges must be promptly 
reported to the Company or ita billing agent. Adjustments to Customers' bills shall 
be made to the extent that circumstances exist wbicb reasonably indicate that such 
changes are appropriate. 

Charges for installations, service connections, moves, and rearrangements, where 
applicable, are psyablc upon demand by the Company or ita authorized agent. The 
billing thereafter will include recurring charges and actual usage as defined in this 
tariff. 

2.3.2 Deposita 

tssOEo: 

ISSUED BY: 

The Company does not require a deposit from the Customer or Subscriber. 

April II , 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portllud Street 
Boston. Muaacbusetts 02114 

EFFEcTIVE: 
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F AXNET CORPORATION Florida Tariff No. I 
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SECI'ION l.O - RULES AND REGULA TJONS, (CONT'D.) 

2.3 Paymeat aad Credit Repladou, (Coat'd.) 

2.3.3 Advaaee Paymeab 

The Company does not collect Advance Payment.J from Customers or Subscribers. 

1.3.4 Tua 

ISSUED: 

ISSUED BY: 

Company reterVes the right to bill any and all applicable taxes in addition to 
normal long distance usage charges, including, but not limited to: Federal Excise 
Tax, State Sales Tax, Municipal Taxes, and Gross Receipts Tax. Unless othCli'Wisc 
specified in this tarlft: such taxes will be itomized separately on Customer 
invoices. 

Apnl 11, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
20S Portland Street 
Boston, Muaachuaetts 02114 

EFFECTIVE: 
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SECTION l.O- RULES AND REGULATIONS. (CONT'D.) 

2.4 Refwub or Credlb for Senke Outaaa or Delldeada 

2.4.1 · laterrapdoa of Service 

IssUED: 

ISSUED BY: 

Credit allowances for interruptions of sorvice which are not due to the Company's 
testing or adjusting. to the negligence of the Customer or Subscriber, or to the 
failuro of cban.nola, equipment and/or communicationa ayatoma provided by the 
Customer or Subscriber, are subject to the general liability provisions set forth in 
this tariff. It aball bo the obligation of the Customer to notify Company 
immediately of any interruption in service for which a credit &::Jwance is desired 
by Customer. Before giving such notice, the Customer shall ascertain that the 
trouble is not within his or her control, or is not in wiring or equipment, if any, 
fumiJbod by Customer. lntorruptiona caused by Customer-provided, 
Subscriber-provided or Company-provided automatic dialing equipment are not 
deemed an interruption of service as defined h"rcin o;inc-e th" Cu<~tnmer has the 
option of using tho long distanc.e network via LEC access. For purposes of credit 
computation every month aball bo considered to bave 30 days. For sorvices with 
a monthly recurring obarJe, no credit ahall be allowed for an interruption of 
continuous duration of lesa than twenty-four hours. For message rated toll 
servicet, crecUta will be limited to, at maximum, the price of the initial period of 
individual call that wu interrupted. 

The Customer aba1l be credited for an interruption of one day (24 hours) or more 
at the rate of l/30tb of the monthly charge for the services affected for each day 
that the interruption continues. 

Credit Formula: 

Credit • A/30 x B 

A • outage time in days 
B • total monthly charge for affected service. 

April 11, 1997 

Keith W. Cooper, President 
Pax.Not Corporation 
205 Portland Street 
Boston, Maasacbusetts 021 14 

EFFECTIVE: 
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SECfiON 2.0 -RULES AND REGULATIONS, (CONTD.) 

2.4 Rd1uub or Credits for Servlee Outa1es or Deftdeanes, (Cont'd.) 

2.4.2 lllapectloa, Testia1 and Adjuatmeat 

Upon rouonable notice, the facilities provided by the Company shall be made 
available to the Company for such tests and adjustments 8b may be deemed 
n~ for maintenance in a condition satisfactory to the Company. No 
interruption allowance will be granted for the time during which such tests and 
adjustments are made. 

2.4.3 LlabWty 

ISSUED: 

ISSUED BY: 

A. The liability of the Company for any claim or loss, expense or damage 
(including indirect. special, or couequcntial damage) for any interruption, 
delay, error, omiuion, or defect in any service, facility or transmiasion 
provided UDder thia tariff aball not exceed an amount equivalent to the 
proportionate cbaraes to the Customer for the period of service or the 
facili1y providod durina which auc:h intonuption, delay, error, omission, or 
defect occun. 

B. The Company aball not be liable for any claim or lou, expeno:e, or damage 
(including indirect, apecial, or consequential damage}, for any interruption, 
delay, error, omiuion, or other defect in any service facility, or 
tranamiuion provided under this tariff, if caUJod by any person or entity 
other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by any act of God, fire, war, civil 
disturbance, or act of government, or by any other cause beyond the 
Company's direct control. 

Apnl II, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portlaod Street 
Boston, MauachusettJ 02114 

EFFECHVE: 
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SECI10N 2.0 • RULES AND REGULATIONS, (CONTD.) 

2.4 Refaads or Credits for Serviee O.tqea or Deftdtadea, (Coat'd.) 

2.4.3 Llabllity (c:oat'd.) 

Iss OED: 

ISSUED BY: 

C. The Company shall not be liable for, and shaU be fully indemnified and 
held harmless by Customer and Subscriber against any claim or loss, 
expense. or damage, (i) for defamation, invasion of privacy, infringement 
of oopyrigbt or patent, unauthorized use of any trademark, trade name, or 
service IDII'k. unfair competition, interference with or miaappropriation or 
violation of any contract, proprietary or creative right, or any other injury 
to any penon, property, or entity arising from the material data, 
information, or content revealed to, transmitted, processed, handled, or 
used by Company under tbiJ tariff, or (ii) for con.necting. combining, or 
adaptina Company'a flcilities with Customer'• or Subscriber's apparatus or 
ayatemJ, or (iii) for any act or omission of the Customer or Subscriber, or 
(iv) for any pe.-.onal injW} or death of any penon. or for any loss of or 
damage to Subscriber's or Customer's premise; or any other property, 
whether owned by Customer, Subscriber or others, caused directly or 
indirectly by the installation, maintenance, location, condition, operation, 
failure or removal of equipment or wiring provided by the Company if not 
directly caused by oogllgence of the Company. 

D. Tho Company will provide credjt on charges disputed by Customer in 
writing that are verified u iooorre<:t by Company. If objection in writing 
is not received by Company within a reasonable period of time after bill 
is reoderod (u determined by current law and regulatory policy), the 
ac<:ouat abaU bo deemed oonect and binding upon the Customer. 

APril II, 1997 

Keith W. Cooper, President 
PaxNet Corporation 
20S Portland Street 
Boston. MIIIKIUIIetb 02114 

EFFECTIVE: 
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SECJ10N 1.0- RULES AND REGULATIONS, (CONT'D.) 

2.5 Miaimam Service Period 

The minimum. service period is one month (30 days). 

2.6 CaaeeDatloa by Cutomer 

Unlesa otberwilo speoified elsewhere in thjs tariff or by mutually accepted contract 
between the Cuatomer and the Company, service may be canceled by the Subscriber or 
Cuatomer on not leas than 30 days prior written notice to the Company. 

l. 7 Retual or Dlleoatiaauee by Compaay 

2.7.1 Service may be suapeoded by the Compar~y, without notice to the Cuatomer, by 
blocking traffic to certain cities or NXX exchanges wben the Company deems it 
necessary to take such action to prevent unlawful use of its service. FaxNet will 
restore services u soon u it can be provided without undue risk. 

2. 7.2 FaxNet may refuse or discontinue service under the following conditions provided 
that, unleu otherwise stated. the Cuatomer shall be given J S days notice to 
comply with any rule or remedy any deficiency: 

lssOEo: 
ISSUED BY: 

A. For non-compliance with or violation of any State, munjcipal, or Federal 
law, ordinance or regulation pertaining to telephone service. 

B. For use of telephone aervice for any purpose other than that described in 
tho application. 

April I I, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
20S Portland Street 
Boston, M.uudluaett.t 021 14 

EFFECTIVE: 
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SEcriON l.O - RULES AND REGULATIONS, (CONT'D.) 

2.7 RefUal or Dileoatblaaaee by Compaay. (Coat'd.) 

2.7.2 (eoat'd.) 

IssUED: 

ISSUED BY: 

C. For neglect or refusal to provide rcuonable access to FaxNct or its agents 
for the purpose of inspection and maintenance of equipment owned by 
FaxNct or its agents. 

D. For noncompliance with or violation of Commission regulation or FaxNct's 
rulet and regulations on file with the Commission, provided five (5) 
working days' written notice is given before termination. 

E. For nonpayment of billa, provided that suspension or tcnnination of service 
aba11 not be made without five (S) days written notice to the Customer, 
except in extreme c.a.aes. Such notice will be provided in a mailing 
separate from the Customer's regular monthly bill for service. 

F. Without notice in the event of Customer or Authorized User use of 
equipment in such a manner as to adversely affect FaxNct's equipment or 
service to otbors. 

G. Without notice in the event of tampering with the equipment or services 
ownod by PaxNet or ita agents. 

April It , 1997 

Koith W. Cooper, President 
PuNot Corporation 
205 Portland Street 
Boston. Mauac:hUiettl 02114 

BF'PBc11VE: 
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SECDON l.O • RULES AND REGULATIONS, (CONT'D.) 

2.7 Ref'ual or Dbeoatiaauce by Compaay, (Coat'd.) 

2.7.2 (coat'cL) 

tssOEb: 

lSSUED BY: 

H. Without notice in the event of unauthorized or fraudulent use of service. 
Whenever service is discontinued for fraudulent use of service, FaxNet 
may, before restoring service, require the Customer to make, at his or her 
own expense. all changes in facilities or equipment oec:eswy to eliminate 
illepl uao and to pay an amount reuooably estimated as the loss in 
revenues resulting from such fraudulent use. 

I. Without notice by reason of any order or decision of a court or other 
govemmont authority having jurisdiction which prohibits Company from 
furnishing aucb services. 

April 11, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Port.land Street 
Boston. Maasacbusetta 02114 

I!PPEcTIVE: 
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SECDON l.O - RULES AND REGULATIONS, (CONTD.) 

2.8 LimitaUou of Service 

2.8.1 Set'Vice will be fumiabod subject to the avallability of the necessary facilities 
and/or equipment and subject to the provisions of this tariff. 

2.8.2 FaxNet reserves the ript to discontinue furnishing service, upon written notice, 

when necessitated by conditions beyond its control. or when the Customer is using 
the service in violation of the provisions of this tariff, or in violation of Law. 

2.8.3 The Company does not undertake to transmit messages, but offers tho usc of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.8.-4 FaxNet reserves the right to discontinue the offering of service or deny an 
application for service if a change in regulation materially and negatively impacts 
the financial viability of the lCtvice in the best business judgment of the 
Company. 

Iss DEb: 

ISSUED BY: 

April II , 1997 

Keith W. Cooper, President 
FaxNet Corpontion 
20S Portlaod Street 
Boston, Musacbuaetts 02114 

EflPECTIVE: 
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SECI'ION 1.0 - RULES AND REGULATIONS, (CON'rD.) 

1.9 Uae or Semce 

Service may be used for any lawful purpose for which it is technically suited. Customers 
or Subscriben reselling or rebilling Fax.Net's Florida intrutate service m\111 have a 
Certifieato of Public Convenience and Necessity as an intcrexchange carrier from the 
Florida Public Service Commission. 

ISSUED: 

ISSUED BY: 

April 11, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
20S Portland Street 

EFFECTIVE: 
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SECTION 2.0 • RULES AND REGULATIONS, (CONTD.) 

2.10 Employee Coaeeulou 

[Reserved for Future Use] 

2.11 Terminal Equlpmeat 

Company's facilities and service may be used with or termioatod in Customer-provided 
or Subscriber-provided terminal equipment or systems, such u PBX., key systems, 
multiplexers, repeaters, signaling seta, teleprinters, bandlets, or data seta. Such terminal 
equipment shall be fiuniJbed and maintained at the expense of the Customer or 
Subscriber, except u otherwise provided. Sublc:riber or Customer is responsible for all 
costs at his or her premilel, including pel'IOnnel, wiring, elcc:trical power, and the like, 
incurred in tho use of Company's service. 

2.12 AppUcable Law 

This tariff shall be subject to and construed in ~rdance with Florida law. 

1.13 Cost or Collecttoa and Repair 

Customer is responsible for any and all costa incurred in tho collection of monies due the 
Company including legal and ~unting expenses. The Customer or the Subscriber is 
also responsible for recovery costs of Company-provided equipment and any expenses 
required for repair or replacement of damaged equipment. 

2.14 Tests, Pilots, Promottoaal Campalptaad Coatab 

The Company may conduct apecial testa or pilot programs and promotions at its discretion 
to demonstrate the ease of uso, quality of service and to promote the aalc of its services. 
The Company may aho waive a portion or all processing fees or installation fees for 
winner of contesta and other CK:CUion.al promotional events sponsored or endorsed by the 
Company. From time to time the Company may waive all processing fees for a Customer. 

These promotions will be approved by the FPSC with specific starting and ending dates 
with promotions running under no ci.rcumJtances longer than 90 days in any twelve month 
period. 

rssOED: 

ISSUED BY: 

Ap~il 11, 1997 

Keith W. Cooper, P.realdont 
Fa.x.Net Corporation 
205 Portland Street 
Boston, Mu.sacbusetts 02114 

EFFECTIVE: 
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SECI10N 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.15 Toll Free Services 

2.15.1 The Company will make ~ery effort to reserve 800/888 toll free vanity numbers 
for Customers, but makes no guarantee or warranty that tbe requested number(s) 
will be available. 

2.15.2 The Company will participate in porting 800/888 numbers only if the account 
balance is zero and aU charges incurred as a mult of the toll froe number have 
been paid. 

2.15.3 800/888 numbers ~ by more than one Customer, wboreby individual 
Customers arc identified by a unique Personal Identification Number, may not be 
assigned or transferred for use with service provided by another carrier. Subject 
to the limitatiom provided in lhiJ tariff, the Company will only honor Cu.tomer 
requests for a chaJ1ae in Rap. Org. or 800/888 service provider for 800/888 
numbers dedicated to the sole use of that single Customer. 

2.15.4 If a Customer who lw received a toll free number does not subscribe to 800/888 
service within ninety (90) days, the Company reserves the right to make tbe 
assigned number available for use by another Customer. 

2.16 Other Rules 

2.16.1 FaxNet reserves the right to validate the credit worthiness of Customers or 
Authorized Usen through available verification procedures. 

2.16.2 The Company resetVes the right to discontinue service, limit service, or to impose 
requirements on Subscribers or Cu.tomers as required to meet changing 
regut.tions, rules or standards of the FPSC. 

tssOED: 

ISSUED BY: 

Apn] It, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
20S Portland Sueet 
Boston, Mn11chusetts 02114 

EFFECTIVE: 
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SEcrJON 3.0 - DESCRIPTION OF SERVICE 

3.1 Geaenl 

FaxNet provides direct dialed (J+) service and inbound 800 service for communic:ations 
originating and terminating within the State of Florida under terms of this tariff. Operator 
Services are not fumi.ahed by FaxNet. Operator Services wiU be provided and billed by 
the Company's underlying carrier at rates as described in the underlying carrier's tariff on 
file with the Florida Public Service Commission. 

3.2 Quality aad Grade of Serviee Otrend 

Minimum Call Completion Rate - Customers can expect a call completion rate of not less 
than 90% during peak use periods for Feature Group D 1 + dialing. The c:aJI completion 
rat.e is calculated u the number of calls completed (including calls completed to a busy 
Line or to a line which remains unanswered by the c:alled party) divided by the number 
of calls attempted. 

tssOEo: 

ISSUED BY: 

April I 1, 1997 

Keith W. Cooper, President 
PaxNet Corporation 
20S Portland Street 
Boston. Musacbusetts 02114 

EFFECTIVE: 
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SECilON 3.0 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Calculation of Diltaaee 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centcn uaociatcd with the originating and terminating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the 

origination and destination points. 

The distance between the Wire Center of the Customer's equipment and that of the 
destination point is calculated by using the "V" and "H" coordinates found in BellCore's 
V &H Tape and NBCA FCC Tariff No. 4. 

Step I -

Step 2-

Step 3 -

Step 4-

StepS -

Step 6-

Formula: 

Obtain the "V" and "H• coordinates for the Wire Centers serving the 
Customer and the destination point. 

Obtain the differeucc between the "V" coordinates of each of the Wire 

Centers. Obtain the Di1ference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add tho squares oftbe "V" difference and "H" difference obtained in Step 
3. 

Divide the sum of the square obtained in Step 4 by ten (I 0). Round to the 
next higher whole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to 
the next higher whole number if any fraction is obtained. This is the 
distance between the Wire Centers. 

IssUED: April IJ, 1997 EFFECTIVE: 

ISSUED BY: Keith W. Cooper, President 
FaxNet Corporation 
205 Portland Street 
Boston, Massachusettl 02114 
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SECTION 3.0 - DESCRIYTION OF SERVICE, (CONT'D.) 

3.3 CalculatioD of Dlltaue, (CoDt'd.) 

EXAMPLE: Distance between Miami and New York City -

v H 

Miami: 8,351 529 
New York: U21 ~ 

Difference: 3,354 -877 

Square and add: 11,249,3 16 + 769, 129 - 12,018,445 

Divide by 10: 12,018,445 I 10 • 1,20 1,844.:; 

RoUDd up: 1,201,845 

Take square root: v 1,201,845 - 1,096.3 

RoUDd up: 1,097 miles 

ISSUED: April ll, 1997 EFFECTIVE: 

ISSUED BY: Keith W. Cooper, Pmideot 
FaxNot Corporation 
205 Portland Street 
Boston, Mauacbuaetts 02114 
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SECTION 3.0 - DESCRIPTION OF SERVICE. (CONT•D.) 

3.4 Ttmtaa or Calla 

Billing for callJ placed over the FaxNet network is hued in part on the duration of the 
call u follows, unless otherwise specifiod in this tariff: 

3.4.1 Call timing begins when the caUod party answers the call (i.e. when two way 
communications are established.) Answer detection is based on standard industry 
answer detoctioo methods, including hardware and software answer detection. 

3.4.2 Chargeable time for calls ends when one of the parties diJCOnnects from the calJ. 

3.2.3 Minimum call dW'Ition periods for billing purposes vary by service option and are 
specified in Section 4 of this tariff. 

3.2.4 For billing purposes. usage after the initial period varies by service and is 
specifiod in Section 4 of this tariff. 

3.l.S The Company will not bill for wwuwerod calls. When a Customer indicates that 
he/she wu billod for an incomplete call. PaxNet will, after review of the 
appropriate recorda, issue credit for the call if reasonable proof or justification for 
the credit ex.iata. 

3.2.6 Should a call originate in one rate period and terminate in another rate period the 
entire call will bo biUod by tbe rates in effect at the time of connection based on 
the originating rate period. 

ISSUED: 

ISSUED BY: 

April II, 1997 

Keith W. Cooper, Presideot 
Fax.Net Corporation 
205 Portland Street 
Boston, Muaadluaetta 02114 

EFFECTIVE: 
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SECTION 3.0 - D!SCRIPTJON OF SERVICE, (CONrD.) 

3.5 Rate Periocb 

Unless otherwise specified in this ta.rif( the foiJowing rate periods apply to all services 
subject to time of day dUc:ounts: 

MoNfnms i WEDinnml 

8:00AM 
TO PEAK PERIOD 

S:OO PM• 

5:00PM 
TO 

11 :00 PM• OFF-PEAK PERIOD 

11:00 PM 
TO 

8:00 AM• 

• Up to but not including. 

tssOED: April 11, 1997 

ISSUED BY: Keith W. Cooper, President 
PaxNet Corporation 
205 Portland Street 
Boston, Muaacbuaetta 02114 

FRI SAT I SUN 

EFFECTIVE: 
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SECfiON 3.0 - DESCRIPTION OF SERVICE, (CONrD.) 

FaxNet Switched OutbouDd I+ Service is available to business and residential Customers 
for outbouod calling via Customer-provided local exchange company switcbod access. The 
minimum call duration for billing purposes ia thirty {30) acconds. AdditionaJ usase is 
meuurod in aix (6) IOCOOd increments for billing purposes. Rates are not mileage 
sensitive. Volume diJcoUDll may apply. 

3.6 Swttdaed laboaad 8001188 Service 

FaxNet Switcbcd 800/888 Service iJ available to busincn and residential subsc:ribcrs for 
incoming calla. Calla originate from any interstate or intrutatc location over an 800/888 
number and terminate to a Customer-provided reaidentiaJ or business switched accen line. 
Call charges are billed to the Subscri~ rather than to the oris.inating caJler. Calls arc 
biUod in aix (6) IOCODd incmncnts with a minimum billins period of thirty {30) acconda. 
Volume diJcountl may apply. 

ISSUED: 

ISSUED BY: 

Apnl 11, 1997 

Keith W. Cooper, President 
Fa.xNot Corporation 
205 Portland Street 
Boston, Manacbuaetta 02114 

EFFECTIVE: 
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4.1 Geaeral 

SECTION 4.0 - RATES 

Florida Tariff No. 1 
Original Sheet 30 

Each Customer is charged individually for each call placed through tho Company. 
Charges may vary by service offering, mileage tMand, class of caU. time of day, day of 
week and/or all duration. 

Cuatomen are billed buod on their uae of PaxNet Corporation's services and network. No 
installation charges apply. 

lssOEO: 

ISSUED BY: 

April II , 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portland Street 
Boston, Mui&Cbuaetta 02114 

EFFECTIVE: 
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SECI'ION ~.0 - RATES, (CONT'D.) 

~.l Enmptiou aad Special Rata 

4.2.1 Dileouab for Beartaclmpalnd Caatomen 

A telephone toll message which is communicated using a telecommunications 
devise for the deaf (IDD) by properly certified bearing or speech impaired 
persons or properly certified buainoss establiJ.bments or individuals equipped with 
TDO. for communicating with hearing or speech impaired persons will ~ive, 

upon request, credit on charges for certain intr.1statc toll calls placed between 
TDDs. Discounts do not apply to surcharges or per call add-on charges when the 
call is placed by a method that would normally incur the surcharge. 

A. The credit to be given on a subsequent bill for sucb calls placed between 
TDO. will be equal to applying the evening rate during business day hours 
and the night/weekend rate during the evening rate period. 

B. The credit to be given on a subsequent bill for such calls placed by TDDs 
with tho usistanco of tho relay center will be equal to SO% of tho rate for 
the applicable rate period. If either tho calling or called party indicates that 
either party is both hearing and visually impaired, the call shall be 
discounted at 60% of the applicable rate. 

4.2.2 Emeraeacy CaD Exemptiou 

IsS OED: 

iSSUED BY: 

The following calli are exempted ftom all charges: Emergency calls to 
recognizable authorized civil agencies including police, fire, ambulance, bomb 
squad and poison control. FaxNet Corporation will only handle those calls if the 
caller dialJ aU of the digits to route and bill the call. Credit will be given for any 
billed charges pursuant to this exemption on a subsequent bill after verified 
notification by the billed Customer within thirty (30) days of billing. 

April 1 t, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portland Street 
Boston, Muaachusett.s 02114 

EFFECTIVE: 
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SECfiON 4.0- RATES, (CONT'D.) 

4.2 Exemption• and Spedal Rates, (Cont'd.) 

4.2.3 Operator Aubtaace for BudJcapped Penons 

Operator station surcharges will be waived for operator assistance to a caller who 
identified him or herself u being handicapped and unable to dial the call because 
of the handicap. 

4.2.4 Directory Aalltaace Claaraes for Handicapped Penou 

Presubscribed residential Customers or authorized users of Customers' services 
who are certified u handicapped are exempt from applicable Directory Assistance 
charges for the first 50 directory usistance calJs per month. 

4.3 Late Payment Charge 

A late fee of l.S% per month will be charged on any past due balance. 

4.4 Return Check Charge 

A return check charge of$15.00 or 5% of the balance due (whichever il greater) will be 
assessed for checks returned for inlufficient funds. Any applicable re~-n check charges 
will be assessed according to the terms and conditions of the billing entity (i.e. local 
exchange company and/or commercial credit card company) and purauant to Florida Jaw 
and FPSC regulations. 

ISSUED: 

ISSUED BY: 

April If, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portland Stmlt 
Boston, Mauacllusetts 02114 

EFFECTIVE: 
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SECI'ION 4.0- RATES, (CONT'D.) 

4.5 Switched Outbound 1+ Service 

Florida Tariff No. 1 
Original Sheet 33 

FaxNet Switched Outbound 1+ Service is available to business and residential Customers 
for outbound calliog via Customer-provided local exchange company switched access. The 
minimum call dwation for billing purposes is thirty (30) seconds. Additional usage is 
measured in six (6) second incmnents for billing purposes. Rates are not mileage 
sensitive. Volume discounts may apply. 

USAGE CHARGES: 

All Mileage Bands/All Times of Day: $0.1495/Per Minute 

VOLUME DISCOUNTS: 

MONTID.. Y USAGE DISCOUNT 

Iss OED: 

ISSUED BY: 

$ 0- $ 100 

$ 101 - $ 250 

$ 251 - $ soo 
$ 501 - $1,000 

$1,001+ 

April 11, 1997 

Keith W. Cooper, President 
FaxNet Corporation 
205 Portland Street 

o.o-111 

2.5% 

5.oeA 

7.5% 

1o.oe1o 

Boston, Musachusettl 02114 

I!PFI!cTIVE: 
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SECTION 4.0 - RATES, (CONTD.) 

4.6 Switched laboaad 8001888 Service 

FaxNet Switched 800/888 Service is available to busincsa and residential subscribers for 
incoming calls. CaU. originate from any intentale or intrutate location over an 800/888 
number and terminate to a Customer-provided residential or business switched access line. 
Call charges are blUed to the Subscn"ber rather than to the originating caller. Calls are 
billed in six (6) second increments with a minimum biiJing period of thirty (30) seconds. 
Volume discounts may apply. 

USAGE CHARGES: 

All Mileage BIDdi/AJJ Times of Day: 

VOL~ DISCOUNTS: 

IssUED: 

ISSUED BY: 

MONTID.. Y USAGE DISCOUNT 

$ 0- $ 100 

$ 101 - s 250 

s 251 - s soo 
S SOl - $1 ,000 

$1,001+ 

April II, 1997 

Keith W. Cooper, President 
PaxNct Corporation 
205 Portland Street 

0.00/t 

2.S% 

S.O% 

1.S% 

10.00/t 

Boston, MUACh\llettS 02114 

$0.1495/Per Minute 

£PPECIIVE: 
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FAXNET CORPORATION 

5.1 Geaeral 

SEcriON S.O -PROMOTIONS 

Florida Tariff No. I 
Original Sheet 35 

From time to time the Company shall, at its option. promote subscription or stimulate 
network usage by offering to waive some or all of tho nonrecuning or recwring charges 
for the Customer (if eligible) of target services for a limited duration. Such promotions 
shall be made available to all similarly situated Customen in the target market area. The 
Company shall file promoti0111 with the Department for tariff appro,·:l prior to offering 
service at promotional rates. 

5.2 Demoutradoa of Service 

From time to time tho Company may demoDJtrato aervice for potential Customers by 
providing free use of ita network on a limited buis for a period of time, not to exceed 
three (3) months. DemODJtratioa of service and the type and duration of service provided 
will be at the Company's discretion 

lssOEo: 

ISSUED BY: 

April II, 1997 

Keith W. Cooper, President 
FaxNet Corporatioa 
205 Portland StJeet 
Boston. Muaacbusettl 02114 

EFFECTIVE: 
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Fax.Net Corporation 

Financial Capability 

I . Please provide documcmatioo that the Applicant has sufficient financial capability to 

provide the requested service in the geographic area proposed to be served. 

2 . Please provide documcatatioo that the Applicant hu sufficient financial capability to 
maintain the requested service. 

3. Please provide documentation that the Applicant has sufficient financial capability to meet 
its lease or ownerahlp obligations. 

FaxNet Corporation ("Fax.Net") provides its balance sheet and projected income statement as 
evidence of its finaocial stability and capability to offer, provide and maintain the services 
described in its application and tariff. 

The Company proposes to operate u a switchless rescUer in the state. A$ a result. there are oo 
additional capital requirementa or expenses that will be incurred by FaxNet when expanded 
operations to the State of Florida. All network switching and t.ransm.iuioo is provided by the 
Company's underlying carrier. 

FaxNet does not intend to lease or own any offices in Florida .. The Company's prinwy ongoing 
expense will be the payment of commissions to sales penonoel, wbicb does not occur until the 
company bas received payment from its customers. 
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April7, 1997 

To whom it may concern: 

P.02 

e 
FaxNet 
fiu Net ec:,q,.wauan 
20S r0111and Suff1 
S..un. MA 01114 

l'hufw 617 sn HOO 
t=u 617 557 -4 )01 

Theac •tatemcnta arc Unauditod (Audit in procea). I certify, to the belt of my 

knowledge, lhal the linanciaJs fairly rcprcscnllhe flnanciaJ condition of the company as 

of the statement dates. 

, 
4 



APR-07-97 HON 03:12 PH 

Cot~ nr Suvic.c:s 

Grou Profit 

Operadoa Expcnsc:s: 

Sales ~ Mlllketina 
RcScatcll ~ dcvclopmcnr 
Gc:ncral ~ AdminisiBii~<c 

Operations 

Total Opcrotlna Expenses 

locomc JLo.ss) from Opcratioru 

Other Income (Expense): 
Other cxpcruc 
Other income 

ro&al Other lllCOITit(Expcn.sc) 

lncom<: (Loss) A<arnrc Taxes 
Income Taxes 

Net Income (l...oss) 

FuHct Corpon~ion 
Income S~a~Cment 

(Unl&ldiccd) 
'fwdve Mondls Endlna December l l . 1996 

V-T-0 ArouJ 

2S.Sl6 

343,691 

<111,162> 

671J II 
«3,190 
7S9J94 
IOS,9ll 

1.979,1)) 

t],l97 ,99S> 

<ll.ln> 
Ill. IIS 

97,01) 

<1,100,912> 
S21 

:2.201.SOJ> -·-----··--

ContldeaUal- For Maoacemcat Purpo•u Oa.ly 

P. 03 

l'aa<' I urI 

I'IIHII 7. IW7 
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ASSETS 

Current Aucts 
Cub A cul- equivala~ts 

Aceounts receivable 
PrepAid cxpensa 

Toul Current ~Jets 

Propeny and Equipment 
Properly and Equipment 
Accwnul.eted Depreciation 

Toc.al Property end Equipment 

OthcrAuets 
Ocher A~ 

Toc.al Other Assets 

Toul Mscts 

UABJLITIES AND CAPITAL 

Current Lh bUities 
Accounts peyable 
Accrued expenses 
Accrued ~yroll A tucs 
C urrent debt & lease obll&llion 

Totel Current Liabilities 

Lona·Tcrrn Liabilities 
C.pic.al lease obli&llion 
Vfdebt 

Totel Lona·Tcrrn Liabili ties 

Total Lllbil i tic.s 

Stoc.kbolders' equity (deficit) 
Preferred sU>C:k 
Common stock 
Add'l pei&J·in·capic.al 
Ret'd caminas (deficit) 

Total Cepitel 

Total Liabilities A Capit.al 

2.21S,317 
42,740 

134,220 

2,462.,277 

649,602 
<213,733> 

4lS.I69 

5,147 

S,l47 

2.903,293 

360,171 
241,127 

42,363 
0 

1l3,7S7 
0 

133,757 

771,125 

4,367,.515 
105 
$70 

<2,243,721> 

2,124,469 

2.,903.294 

PuNet Corporation 
Balance Sheet 
(Uneudhed) 

Doc:cmbc.r 31, 1996 

C•rrut B•daet Yari .. ce 

Coaficleatial· For Maaaaemeat P•rpoaa OnJy 

P. 04 

Pa .. · I oft 

1\prll 7, 1997 





J'adet CoEpOration 

David Friend, Chairman and CEO 

Mr. Friend is Chairman and Chief Executive Officer of FaxNet 
Corporation and in that capacity is responsible for the strategic 
direction of the company. As founder of FaxNet, Mr. Friend's 
entrepreneurial experiences in high technology industries has 
proven invaluable. 

Prior to founding FaxNet, Mr. Friend was the Chairman and co­
founder of Pilot Software, Inc., a $50 million software company in 
Cambridge, Massachusetts which pioneered commercial Executive 
Information Systems and database management softwa r e produc t s . 
Pilot Software, Inc . was sold to Dun & Bradstreet Corp . i n 1994. 

Prior work experience includes Chairman and f ounder of Computer 
Pictures, Corp. a microcomputer software company which integrated 
data and graphics for business analysis, sold to Cullinet Corp 
(1983 ) and President of ARP Instruments an audio hardware 
manufacturer later sold to CBS, Inc. (1979). 

Mr . Friend is a graduate of Yale University and a David Sarnoff 
Fellow at the Princeton University Graduate School of Engineering. 

Keith W. Cooper, President & Chief Qperating Officer 

Keith Cooper is President and Chief Operat ing Officer of FaxNet 
Corporat ion and is responsible to daily operations of the business . 

Prior to joining FaxNet, Mr. Cooper was Senior Vice President and 
General Manager at Trans National Communications, Inc., a 
subsidiary of Trans National Group, Inc ., Boston. His track record 
for managing company growth is evident in the success of TNC. Under 
Mr. Cooper's management the company grew from star tup to $25 
mi llion in revenues with greater than lOt profits within t wo years. 

Mr . Cooper was a consultant with The Boston Consulting Group 
("BCG" ) prior to his work with TNC. At BCG Mr . Cooper des igned a 
business planning process for a regional Bell Operating Company. 
Additional work experience includes Vice President - Financ ial 
Institutions for Canadian Imperial Bank of Commerce in New York. 

Mr. Cooper holds a BA from Harvard University and an MBA from the 
Harvard Business School. 



e . 
radet Cozporation 

IGlQQKR.IAL AMD ftCIDfiCAL CAPABILITDS, COift ' D. 

Jeffrey c. Flowers, Vice President - Engineering 

Mr. Flowers is Vice President -Engineeri ng for FaxNet and holds a 
BS and MS in Information and Computer Science from Georgia 
Institute of Technology. 

Mr. Flowers has extensive background in technology companies. Prior 
to joining FaxNet, M.r. Flowers was Vice President - Development at 
ON Technology, a $30 million groupware and utili ties software 
company in Cambridge, Massachusetts. ON went public in 1995 . Prior 
to joining ON, Mr. Flowers was Execut i ve Vice President 
Engineering at Pilot Software, which he co-founded with Mr. Friend 
and before that he was Vice President - Engineering at Computer 
Pictures Corp. After the sale of Computer Pictures to Cullinet 
Corp ., Mr . Flowers became Director of Engineering- Microcomputer 
Products, for Cullinet. Before joining Computer Pictures , Mr. 
Flowers was a Group Product Manager and Manager of Operating 
Systems Development for Prime Computer Corp . where he was 
responsible for the development of the PRIMOS operating system, 
network and database software. 
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