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e+ PLORIDA PUBLIC SERVICE COMMISSION *
DIVISION OF COMMUNICATIONS DEPOST DATE
b505- APR 171897
APPLICATION FORM

c.

Chack recolved with

This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A). .

el

Respond to each item regquested in the application and
appendices. If an item is not applicable, please
explain wvhy.

Use a separate sheet for each answer which will not
fit the allotted space.

If you have qguestions about completing the form,
contact:
Fleorida Public Service Commission
pivision of Communications
Pureau of Service Evaluation
2540 Phumard Oak Blvd.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413-6600

Once completed, submit the original and sgix (6) copies
of this form along with a non-refundable application
fee of $250.00 to:

forwardod filing snd rlorida Public Service Commission
Fern 010 Fiscal for depog, Division of Administration
o forvard a copy of chegk 2540 Shumard Oak Blvd.

Vil proot of doposly. gunter Building

Inftigs of person Tallahassee, Florida 32399-0850
M‘ Yho forwarded check:  (904) 413-6251

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

DOCUMENT NUMAFR-DATE
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what type of business your company will be
ing (check all that apply):

=m0 aﬂ (X) Pacilities based carrier - company owns

(

)

%

(

(

)

)

)

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

Operator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

Bwitchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

Prepaid Debit card Provider - any person
or entity that purchases B00 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
gservice and/or encodes the cards with
persconal identification numbers.

- -




2. This is an application for (check one):

Original Authority (New company).

Approval of Transfer (To another certificated

company) .

) Approval of Assignment of existing cartificate
(To an uncertificated company).

) Approval for transfer of control (To another

certificated company).

J-\.-l-hd-h.*
—ZF

3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:
Quentel Communications, Inc.

4. Name under which the applicant will do business
(fictitious name, etc.):

Quentel Communications, Inc.

5. National address (including street name & number, post
office box, city, state and zip code).
Phil1lips Point, Suice BOO lest

777 South Flagler Driy Hest PAIm B h, FL 33401
6. Florida -ddrgl- ( ncl&iina street nE%E ¢ nhnh.r, post

office box, city, state and zip code):

Same as National Address
7. Structure of organization;

( ) Individual YY) Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership

( ) Other,

8. If applicant is an individual or partnership, please
give name, title and address of scle proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), it applicnhlc. MA

(b) Indicate if the individual or any of the
partners have p: :viously beendiA

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) . 2o




(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions

may result from pending proceedings.
HOME

(2) officer, director, partner or

stockholder in any other Florida

certificated telephone company. If

yes, give name of company and

relationship. If no longer associated

with company, give reason why not.
NONE

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate

in Florida.
Corporate charter number: P97000021784

(b) Name and address of the company's Florida
registered agent. Garrison Lickle, ES0
777 South Flagler Drive, 500 East
(c) Provide proof of céﬁﬁfifﬁéﬂ EféﬁhﬂnzL 33401
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number:

(c¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

NOMNE

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not.

See Attachment A

FORM PSC/CMU 31 (11/95)
and 25-

Required by Commission Rule Nos. 25-24.471, 25-24.473,
24.480(2). -4=




FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25=24.471,

10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and

telephone number) :
(a) The application;

. Peter Reed, Jr.

(b) Official Point of Contact for the ongoing
operations of the company;

G. Peter Reed, Jr.

(c) Tariff;

G. Peter Reed, Jr.
(d) Complaints/Inguiries from customers;

G. Peter Reed, Jr.
11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
None '

(b) Has applications pending to be certificated
as an interexchange carrier.

Hone

(c) Is certificated to operate as an
interexchange carrier.

None
(d) Has been denied authority to operate as an

interexchange carrier and the circumstances
involved.

None

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and

the circumstances involved.
None

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,

and the circumstances involved.

None

25-24.473, and 25-




i2.

13.

14.

1s.

What services will the applicant offer to other
certificated telephone companies:

X% Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance.

( ) Other:

Do you have a marketing program?

Yes
Will your marketing program:
trlj Pay commissions?
( ) Offer sales franchises?
() Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, etc.).

A-plicant will pay sales commission to qualified salesmen

16.

17.

in its employ.

Who will receive the bills for your service (Check all
that apply)? :

¢ Residential customers. (X) Business customers.

( ) PATS providers. { ) PATS station end-users.
ftx) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) A

Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided?

Yes

(b) Name and address of the firm who will bill
for your service.

Quentel will bill for its own service

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

-




19.

If the applicant does not have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief

financial officer. The signatures should affirm

correct.
B. Managerial capability. SEE ATTACHMENT B
C. Technical capability. SEE ATTACHMENT B

Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) .

TARIFF ATTACHED

The applicant will provide the following interexchange
carrier services (Check all that apply):

xX MT8 with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB

XX . Method of access is FGD

XX ¢ Method of access is 800

___ MTS with route specific rates per minute
Method of access is FGA
_____ Method of access is FGB
_____ Method of access is FGD
_____ Method of access is 800
XY uTE with statewide flat rates per minute (i.e. not
distance sensitive)
___ Method of access is FGA
___ Method of access is FGB
XX Method of access is FGD
i¥ Method of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).




____ MTS for pay telephone service providers

______ Block-of~-time calling plan (Reach out Florida,
Ring America, etc.).

_KX 800 Bervice (Toll free)

___ WATS type service (Bulk or volume discount)
T Method of access is via dedicated facilities
—_ Method of access is via switched facilities

XX private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Bervice
Methrd of access is 950
—____ Method of access is 800

900 service

Operator Services

_____ Available to presubscribed customers

—____ Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

— Available to inmates

Bervices included are!

Station assistance

Person to Person assistance
Directory assistance

Operator verify and interrupt
conference Calling

[T

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

HA
22. __ Other: na

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -9-




1. REGULATORY ASBESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percant of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of
one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revanues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UMDERSTANDING OF RULES: 1 acknowledge
receipt and understanding of the Florida Public Service
commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to cumply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
{nformation contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida Btatutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as proyided s. 775.082 and s. 775.083".

4-(4-1F

UTILITY OFFICIAL:
Signature pate
q"gntpl Cammunications. loc.
President ] - -
Title Telephone NoO.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -10-
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N/R
I, (TYPE NAME) ; '
(TITLE) , of (HAME OF COMPANY)
, and current
holder of certificate number , have reviewed

this application and join in the pctitioner's request for a

transfer of the above-mention certificate.

UIILITY OFFICIALL

Signature Date

Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). =1ll=-




CUSTOMER DEPOSITS AND ADVANCE PAXMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check

one) :

() The applicant will mot collect deposits nor
will it collect payments for service more than
one month in advance.

() The applicant will file with the commission and
maintain a surety bond in an amount equal to
the currant balance of deposits and advance
payments in excess of one month. (Bond must

accompany application.)

UIILITY OFFICIALL / ,g:fwﬁzaa/ lﬁ;{:/——‘?‘?'
uenre OMMuCcA 108§ (1MC
e nC o

Title Telephone NoO.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -12=




L] L]

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or
leased.

1) 2)

Location is currently being negotiated. Applicatdnt will
3) 4)

nrovide location when available

2. BSWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)
Location is cureently befnaneqotiated, Applicant will

provide location when available
3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc.) and indicate if owned or leased.

1) POP-to-POP IXFE QWNERSHIE

2)

Tyne - 1s currently being negotiated. Apnlicant will

¢.°'°o‘h1x”a’:ﬁ%d"k'ﬁﬁ&'-'”ﬂ‘inu provide the list of

exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

SEE ATTACHMENT C
FORM PSC/CMU 31 (11/95)

Required by commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -13-




5. TRAYFIC RESTRICTIONS: FPlease explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copY enclosed).

Restriction will be addressed as per FPSC Rules &
Requlations.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has (
) or has not (X ) previously provided intrastate

telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they dilcantinucdﬁn

Wil g

UTILITY OFFICIAL: /§ﬁf
’signature Date

Quentel Communications, Inc,

Bresident
Title Tni-pﬁunu ﬁn.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-




QUENTELL COMMUNI.OHS. INC.  Attachment A
Florida Public Service Application for the Authority to Provide
INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Answer Lo question 9 (¢ ) 2

Yes. C. Bruce McClintic was a founder and served as the first President of Diversified Tel- com, Inc.
He left the Company aflter five years.




QUENTELL CﬂMMUNI‘DNS. INC,  Attachment b

Florida Public Service Application for the Authority to Provide
INTEREXCHANGE TELECOMMUNICATIONS SERVICE

18. Please provide all available documentation demonstrating that the applicant has the following
capabilities to provide interexchange telecommunication service in Flonda

A.

Financial capability.

As a newly incorporated entity, the company does not have a relevant balance sheet, income
statement and statement of retained earnings. We offer a three year financial projection
shown as Attachment A on this spplication,

Quentel has a commitment for the metered resale of voice and deta telephone trafTic,
including a switch partition agreement, which will enable applicant to originate and
terminate telephone calls within the state of Florida.

Quentel intends to raise the additional capital necessary to maintain the requested telephone
service by selling stock to private investors and by drawing on the companies established
lines of credit.

Financial capability. (Cont.)

Quentel will have sufficient capability to meet its lease and ownership obligations with
revenues generated by on going operations and or by exercising capital commitments from
private investors.

Based on a track record of nine years of banking relationships developed while founding and
managing a software distri’ ation company, Quentel’s founder has demonstrated the
qualifications and net worth necessary to exercise long and short term financing agreements,
and to meet the projected lease and ownership obligations necessary to provide r-quested
telephone service.

Managerial capability.

Applicant’s president, G. Peter Reed, Jr., has the managerial capability to provide
Alternative Local Exchange service in Florida. This is evidenced by his successful
management of Diskovery Educational Systems, Inc., a software distribution business whose
annual revenues he grew to more than two million ($2,000,000).

Technical capability.

Applicant’s technical capability to provide Alternative Local Exchange Service in Florida
can be demonstrated by the work experience of the company’s network operations manager
C. Bruce McClintie. Mr. McClintic successfully designed and maintained Diversified Tel-
Comm's telephone network for more than five years. Additionally Applicant has u
professional team of consultants with more than twenty years of telecommunications
experience.




QUENTELL COMMUNIGEIONS, INC.  Attachment C
Florida Public Service Application for the Authority to Provide
INTEREXCHANGE TELECOMMUNICATIONS SERVICE

West Palm Beach 27, 230, 133, 252, 308, 309, 310, 312, 313, 315, 319, 326, 329, 34, 388, 357, 358, 371, 373, 379,
o ety | 385, 386, 387,369, 433, 434, 47, 435,440, 471,478, 508, 515, 533, 534, 535, 540, 547, 550, 551,

TS _mmmmmmmmmmmmmmmmmmmm

e -u‘.-.ﬁu,m.m-m.-m.m.m.m,mm.m.mm.m.mmm,m. 754,
m,m,m‘mm.m.m.ws.mm,mmn:s.m.mmm. £35, 837, 838,

840, 842, B4, B45, 848, 654, 663, 874, 881, 882, 58S, 915, 930, 536, 937, 47, 963, 964, 965, 966,

I

- - -
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QUENTEL CMHW. INC. (N) . FPSC TARIFF No. |

Onltnﬂsm.l.:._.
;.2.

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

—

TITLE SHEET

QUENTEL TARIFF NO. 1

THE REGULATIONS CONTAINED IN THIS TARIFF ARE APPLICABLE TO
THE RESALE OF INTRASTATE LONG DISTANCE TELEPHONE SERVICE
PROVIDED BY QUENTEL COMMUNICATIONS, INC. (HEREINAFTER
“QUENTEL® OR “COMPANY") BETWEEN VARIOUS LOCATIONS WITHIN THE
STATE OF FLORIDA.

chm r[{‘ Ml g,"’i \I‘i'h ﬂp'ﬂ BM
forwnrdn ' depost

Hock
H W . jod ’--‘—"“t:
¥
ISSUED: Agpril 12, 1997 EFFECTIVE.
miCRT W ,u"ﬁ R-UAKI 13
SUBMITTED BY: G. Peter Reed, Jr. DoCU
T77 South Flagler Drive, Suite 800 West w0 AR T o
West Palm Beach, FL 33401 03959 ARI

I'HEE"REEEE’.;ZIREPBHH“G




QUENTEL CO'M'.ICATIDNS. INC. N .

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

FPSC TARIFF No. |
Original Sheet 2

CHECK SHEET

This tariff contains Sheets ] to 41 inclusive, each of which
is effective as of the date shown., Revised sheets as named
below comprise all changes from the original cariff that are

in effect on th

@ date herein:

Sheet Revision Sheet Revision
1 Original 21 Originral
2 Original 22 Original
3 Original 2] Original
4 Original 24 Original
3 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Criginal 29 Original
10 Origiaal 30 Original
11 Original 31 Original
12 Original 32 Original
13 Original k| Original
14 Original 34 Original
15 Original 3s Original
16 Original 36 Original
17 Original 37 Original
18 Original i8 Original
19 Original 39 Original
20 Original 40 Original

41 Original
ISSUED: Apnil 12, 1997 EFFECTIVE
SUBMITTED BY: G. Peter Reed, Jr.

T77 South Flagler Drive, Suite 800 West
West Palm Beach, FL 3340|

- o



QUENTEL cum.:aﬂaus. INC. (N) . FPSC TARIFF No, |
Onginal Sheet 3

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

ALPHABETICAL SUBJECT INDEX
Section No,

QUENTEL calling Card Service . . . . . . . . 3.3.3; 4.7.32
QUENTEL card Service B o omy e Gw 8 G0 ™ TR 6 3:3.:3; 4,9.1
QUENTEL Promotional/Referral Progcram . . . . oW a 3.3.5
QUENTEL Inbound (800) Service . . . . . v « v o « 4 . 1.4, 4.30
anfm L] - ® - " L] - ] - " - - - - * - = " - ® - - Jo:nl‘ ‘.5
BUS 02 SlledesTe molal e e o B R AR R TR N B e 4.9
Bﬂs u: - - L] - - - - - w - - - - - - - - - - - - - 393-2' ‘.a
BUS 04 Bow TmTe e el m omn w W Ve W W S : e 4.10
BUS ﬂﬁ - - . L] L] - Ll - - w - - w - - - ® - - - - ".,1,1
BUS ﬂ? - & ® & @& ® & ®& ® @ - L | o & & & & 5 & » o 4.12
Bus ns - - - - - L] Ll - ® - - - - - - - - - . - w - ‘;13
nus ug - - - - - - - L] - - - L] - L] - - - - - - - - 4-1"
Bus 10 ] - Ll Ll - L] - L] . - ® # - - " - - -r - - w - 4.15
BUS 11 * el @1l @ MSE W OTAD e Se e el bl B i E e e b o 4.16
BUS 12 CT U e R TR R I R R T O SOV S S 4.17
Ius 1: - - - - L] ] - L] - -l - - & - = - ® " - - - - ‘ils
BUS 14 O T T U Ot e o S e B T~ R B R s 4.19
!Us 15 - - - - . - - - - - - - W - - - - - [l - - - ‘cza
BBS 16 - - - - - - - - - - - - - - - - Ll - - - - - ‘[21
BUS 11 - - - - - - - - - - - - - - - - - - - - - - "422
Bus :: - - - - - - - 'l - - - - - - - - - - L] - L] 4‘26
BUsS 213 s 8 & s s e W OB oE oS 8 8 & & s EoEE B e 4.23
EES 25 - - - - - £l - - - - - - - - - - - - - - - - 4!2‘
BUS 28 PREETR R T S SR v SR T 4.25
EUE 36 # & & @ & = & » = = = « & # = = & & = @ = = ‘.2?
BUS 17 R P T I CE R = AR 1 s S s = = o 4.28
HUE ‘1 - - - - - - - - - - - - '] - - - M - - - ‘-3111
BUS 45 & o ol & o A oa w e w e o el e e B & @ 4.31.1
BUS "E - - - - - & - - ® M - - - - - - - - - - - ‘.29
Calculation of Distance . . . . « +« « « « 4+ . i J.2.1
Cancellation by Carrier . . . . . . . . + v « « . . . 2.3.3
Cancellation by Customer . . . . . . . . . . : o o 2.3.2
Customer Incentives . . . . . + + v o o o o = = « o . 5.1

Definitions O T S ORI
Deposits F A R P o S B
Description of Service and Billing . . . . . . . . . .

Directory Assistance .« o e « « = . . . . 3.3.4,

(M)= Some material previocusly found on this page has been moved to

2nd Revised Sheet No. 2.2.

ISSUED: April 12, 1997 EFFECTIVE

SUBMITTED BY: G. Peter Reed. Jr
777 South Flagler Drive, Suite 300 Wesi

West Palm Beach, FL 334001




QUENTEL cnm.c.«nons. INC.

(™)

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

FPSC TARIFF No. 1
Onginal Sheet 4

ALPHABETICAL SUBJECT INDEX (cont)

section No,

Extended Service Plan ("ESP") option . . . . . 4.31
Grade of Service Offered . . . . . . . . ; 3.1
Inspection, Testing and Adjustment . . . . . s b 2.2.2
Interruption of Service . . . . . . . . . . : = = 2:2.1
Liahilitr £ - w - - - - - - - - - - - - - - - w 212.3
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QUENTEL COMM l..ATIONS. INC. (N) . FPSC TARIFF No. |
Onginal Sheet 6
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SYMBOLS

The following are the only symbols used for the purposes
indicated below.

D--- Delete or discontinue
I --- Change resulting in an increase to a Customer’s bill
M--- Moved from another tariff location

N =-=- New
R--- Change resulting in a reduction to a Customer's bill

T--- Change in text or regulation but no change in rate or
charge

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTEDBY: G. Peter Reed, Ir.
777 South Flagler Dnive, Suite BDO West
West Palm Beach, FL 33401
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QUENTEL COMMUNI!AT[DNS. INC. (N . FPSC TARIFF No. |
Onginal Sheet 7

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

TARIFF FORMAT

A. - Sheet numbers appear in the upper-right

corner of the sheet. Sheets are numbered slquantinlly. However, new
sheets are occasionally added to the cariff. Wwhen a new sheet is
added between existing sheets with whole numbers, a decimal is
added. For example, a new sheet added between Pages 14 and 15

would be 14.1

B. sheet Revision Numbers - Revision numbers also appear in the
upper-right corner of the sheet. These numbers are used to

determine the most current sheet version on file with the FPSC,
For example, the 4th Revised Sheet 14 cancels the 3rd Revised Sheet
14. Because of deferrals, the notice periods etc., the most
current sheet number on file with the FPSC is not always the tariff
sheet in effect. Consult Check Sheet for the sheet currently in

effect.

C. - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level of coding.

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.

2.1.1.A.1.(a)

2.1.1.A.1.(a).I

2.1.1.A.1.(a).I.(1)

T.1eleRhele(a).Z.(4) (1)

D. - When a tariff filing is made with the FPS5C,

Check Sheets

an updated check sheet accompanies the tariff filing. The Check
Sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are
added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (¥)-
There will be no other symbols used on this sheet if these are the
only changes made to it (i.e., the format, etc. remains the same,
just revised revision levels on some sheets). The tariff user
should refer to the latest Check Sheet to find out if a particular
sheet is the most current sheet on file with the FPSC.

ISSUED: Apnil 12, 1997 EFFECTIVE

SUBMITTED BY: G Peter Reed, r
777 South Flagler Drive, Suite 800 West

West Palm Beach, FL 33401
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QUENTEL COM ATIONS, INC. (N)
Original Sheet 8

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Definitions

Access Line - An arrangement which connects Customer's lccation to
Carrier's Network Switching Center.

Application for Service - A standard form which includes all
pertinent billing, technical and other descriptive informa%tion
which will enable Carrier to provide the communications services as
required.

- A numerical code, one or more of which are

assigned to Customer to enable Carrier to identify use of service
on his account, and to bill the Customer accordingly for such
service. Multiple authorization codes may be assigned to a
Customer to identify individual users or groups on his acecount.

Authorized User - A person, firm or corporation, or &ny other
entity authorized by the Customer to communicate wutilizing
Carrier's service facilities.

carrier QUENTEL COMMUNICATIONS, INC.unless the context means otherwise.

Customer - The person, firm or corporation, or other entity which
orders or uses service and is responsible for the payment of

charges and compliance with tariff regulations.

- An arrangement permitting Customer toO

access the services of the Carrier via dedicated private line
facilities between the Customer's premises and the switching

location of the Carrier.

ISSUED: Apnl 12, 1997 EFFECTIVE.

SUBMITTED BY G. Peter Reed. Jr
777 South Flagler Drive, Suwite 800 West

West Palm Beach, FL 1340)|




QUENTEL Cﬂml.hﬂﬂﬂs. INC. (N) . FPSC TARIFF No. |
Onginal Sheet 9

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (cont)
1.1 pefinitions (continued)

- A port on Carrier's switching facility which is

dedicated, at extra charge, to Custcmer's exclusive use, and which
is connected to the Customer's premises by a private line furnished

by Customer.

Joint User - A person, firm or corporation, designated by the
Customer as a user of communications facilities furnished to the
Customer by Carrier, and to whom a portion of the charges for such

facilities are billed under a joint user arrangement.

Other Common Carrier - Any cne of several common carriers other
than QUENTEL., from which QUENTEL, obtains <«circuits and

comaunications facilities for resale.

- A continuing monthly bill to the Customer for
recovery of administrative expenses,

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY: G. Peter Reed. Jr
777 South Flagler Drive, Suite 800 Wesl

Wesi Palm Beach, FL V01




QUENTEL COM'CATIONS. INC. (N} . FPSC TARIFF No. |
Onginal Sheet 10

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

2.0 Description of Service and Billing

2.0.1 Carrier is a resale common carrier providing
intrastate communications service to Customers for their
direct transmission of wvoice, data, and other types of
telecommunications to all points within the State of Florida

2.0.2 Communications originates when the Customer dials
one of the local exchange telephone numbers provided by
Carrier in one of the metropolitan areas named in Section 4,
or by dialing 1- plus area code and seven digit telephone
number if subscriber has selected QUENTEL as its preferred
loeng distance Carrier.

To utilize service provided by QUENTEL, in case of the former
the Customer, wutilizing a tone generating telephone or
acoustical coupling, dials a local 7-digit access telephone
number. The Customer will receive a dial tone upon being
answvered by the QUENTEL. equipment. The Customer shall then
enter their authorization code, provided by QUENTEL , then the
area code and seven digit number they want to call.

2.0.3 The Customer's monthly charges for Currier's
services are based upon the total time the Customer actually
uses the service, the distance between the metropolitan areas
in which calls originate and terminate, and his use of service
options, if any. CcCarrier has software equipment to detect
voicae. Timing of a billable call commences when the called
party answers the phone. The rates for service are set forth

in Section 4.0.

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed, It
T77 South Flagler Drive, Suite 300 West
West Palm Beoch. FL 33401
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QUENTEL COMM ATIONS, INC. (N) . FPSC TARIFF No. |
Onginal Sheet 11

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

e (cont)

(continued)

2.0.4 Service is provided and billed by QUENTEL, on a
monthly (30 day) basis. QUENTEL Will assign each new Customer
to said cycle for billing. QUENTEL reserves the right to
reassign billing cycles with prior written notice to the
Customer. Customers initiating service after the beginning of
a billing cycle will be billed for services rendered during
the billing cycle. Billing is payable upon receipt. Interest
at the highest rate allowed by law will accrue upon any unpaid
amount commencing 30 days after the rendering of the billing.
In the event it becomes necessary, to enforce collection of
unpaid amounts, the Customer is responsible for the cost of
collection, and shall pay to QUENTEL all costs for collection,
including reasonable attorney fees.

2.0.5 The Customer is rasponsible for the payment of all
charges incurred for service furnished to the Customer and his
authorized user(s) if any. All charges for usage of service
are billed in arrears. If notice of dispute as to charges is
not received by QUENTEL in writing within 30 days after a
billing invoice has been issued, the invoice shall be
considered correct and binding on the Customer.

ISSUED: April 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed. Ir
777 South Flagler Drive, Suite $00 West

West Palm Beach, FL 33401




QUENTEL cnum.amuns. INC. (N) . FPSC TARIFF No. |

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

Original Sheet 11

SECTION 2 - RULES AND REGULATIONS (cont)

2.1 DReposits
The Company does not require a deposit from the

Customer.

ISSUED: Apeil 12, 1997

SUBMITTEDBY G. Peter Reed, Jr
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401

EFFECTIVE




QUENTEL COMMU.TIDNS. INC. (N) . FPSC TARIFF No. |

Onginal Sheet |3
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 2 - RULES AND REGULATIONS (cont)

2.2 B!IHnﬂl_9I_QIldiIl_IﬂI.ﬂH3lElI;.ElIlEilnsilli_nr_ﬂiliﬂniinuﬂn:1

2.2.1 Interruption of Service

credit allowance for interruptions of service which are not
due to the Carrier's testing or adjusting, to the negligence
of the Customer, or to the failure of channels, equipment
and/or communications systenms provided by the Customer, are
subject to the general liability provisions set forth in
section 2.3.3 herein. It shall be the obligation of the
Customer to notify Carrier immediately of any interruption in
service for which a credit allowance is desired by Customer.
Before giving such notice, the Ccustomer shall ascertain that
the trouble is not within his control, or is not in wiring or
equipment, if any, furnished by Customer and connected to

carrier's terminal.

2.2.2 Inspection. Testing and Adjustment

Upen reasonable notice, the facilities provided by Carrier
shall be made available to Carrier for such tests and
adjustments as may be necessary for their maintenance in a
condition satisfactory to Carrier. No interruption allowance
will be granted for the time during which such tests and

adjustments are made.

2.2.3 Liability

A. The liability of the Carrier for any claim or loss,
expense or damage (including indirect, special or
consequential damage) for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this Tariff shall
not exceed an amount equivalent to the
proportionate charges to the Customer for the
pericd of service or the facility provided during
which such interruption, delay, error, omission or
defect occurs. For the purpose of computing this
amount, a month is considered thirty (J0) days.

ISSUED Apnil 12, 1997 EFFECTIVE

sUBMITTED BY G. Peter Reed, Jr
777 South Flagler Drive, Suite 800 West
West Palm Beach. FL 33401




QUENTEL COM ATIONS, INC. iN) . FPSC TARIFF Na. |
Onginal Sheet 14
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 2 - RULES AND REGULATIONS (cont)
2.2 Refunds or Credits for Outages, Deficiencies, or Discontinuance
2.2.3 Liability (continued)

B. Carrier shall not be liable for any claim or less,
expense, or damage (including indirect, special, or
consequential damage) for any interruption, delay,
error, omission or other defect in any service,
facility or transmission provided under this
Tariff, if caused by any person on entity other
than Carrier, by any malfunction of any service or
facility provided by any other Carrier, by any act
of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond Carrier's

direct control.

c. Carrier shall not be liable, and shall be fully
indemnified and held harmless by Customer against
any claim or loss, expense or damage, (i) for
defamation, invasion of privacy, infringement of
copy right or patent, unauthorized use of any
trademark, tarde name or service mark, unfair
competition, interference with or misappropriation
of wviolation of any contract, proprietary of
creative right, or any other injury to any person,
property or entity arising from the material, data,
information, or content revealed to, transmitted,
processed, handled, or used by Carrier under this
Tariff, or (ii) for connecting, combining or
adapting Carrier's facilities with Customer's
apparatus or systems, or (iii) for any act or
omission of the Customer, or (iv) for any perscnal
injury or death of any person, or for any loss of
or damage to Customer's premises or any other
property, whether owned by Customer or others,
caused directly or indirectly by the installation,
maintenance, location, condition, cperation,
failure, or removal of equipment by wiring provided
by the Carrier, if not directly caused by
negligence of the Carrier. No agent or employee of
any other Carrier shall be deemed to be an agent or

employee of Carrier.

ISSUED: Apnil 12, 1997 EFFECTIVE

SUBMITTEDBY G. Poter Reed. Jr
T77 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401




QUENTEL comunﬁ'nnﬂs. INC. iN) . FPSC TARIFF No. |

Onginal Sheet 13
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 2 - RULES AND REGULATIONS (cont)

2.3 wwuwﬁw

2.3.1 Minimum Service Pariod

The minimum service pericd is one month (30 days).

2.3.2 Cancellation bv Customer

Service may be canceled by the Customer only on not less than
thirty (30) days' prior written notice to Carrier.

2.3.3 cancellation bv Caxrier

without incurring liability, carrier may, upon 15 days'
written notice to the Customer, discontinue service or cancel
an application for service for (i) non-payment of any sum due
to Carrier for more than 10 days after Carrier issues the bill
for the amount due, (ii) any violation of any regulation
governing the services under this Tariff, (iii) any violation
of any law, rule, regulation or policy of any government
authority having jurisdiction over the service, or (iv) by
reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Carrier from

furnishing such services.

ISSUED: Apnil 12, 1997 EFFECI{IVE

SUBMITTEDBY: G. Peter Reed, Jr.
777 South Flagler Drive, Suite 800 West

Wesl Palm Beach, FL 33401
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QUENTEL COMM ATIONS, INC. (N} . FPSC TARIFF No. 1

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

Dnginal Sheet 16

SECTION 2 - RULES AND REGULATIONS (cont)

A. Service will ordinarily be furnished within 10 days
of request subject to the availabilicy of the
necessary facilities and/or equipment and subject
to the provisions of this Tariff. Carrier reserves
the right not to provide service to or from a
location where the necessary facilities or

equipment are not available.

B. Carrier reserves the right to discontinue
furnishing service, upon written notice, when
necessitated by conditions beyond its control, or
when the Customer is using the service in violation

of the provisions of this Tariff, or in
of law.

2.4.2 Use of Service

violation

A. Service may be used for the transmission of

communications by the Customer.

B. Service may not be used for any unlawful purpose oOr
for any purpose for which any payment or other
compensation is received by the Customer, except

when the Customer is duly authorized and
common carrier. This provision does no
an arrangement between the Customer,

regulated
t prohibit
Authorized

User or Joint User to share the cost of the service

as long as the arrangement generates no
any participants in the arrangement.

2.4.3  Terminal Equipment

profit for

A. carrier's facilities and service may be used with

or terminated in Customer=-provided

terminal

eguipment or Customer-provided communications
systems, such as teleprinters, handsets or data

sets.

ISSUED: April 12, 1997

SUBMITTEDBY: G. Peter Reed, Jr
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401

EFFECTIVE
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QUENTEL r:omm.mm. INC. N) . FPSC TARIFF No. |
Original Sheet 17

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 2 - RULES AND REGULATIONS (cont)

Qther Rules
2.4.3 Terminal Equipment (continued)

shall be furnished and

Such terminal eguipment
e of the Customer,

maintained at the expens
as otherwise provided.
all costs at his premises,

personnel, wiring, electrical p
incurred in his use of Carrier

customer is respons
including Customer
ower, and the like,

's service.

ISSUED: Apnil 12, 1997

SUBMITTED BY: G. Peter Reed., Ir
777 South Flagler Drive, Suite 800 West

West Palm Beach, FL 33401

EFFECTIVE
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QUENTEL commu.maus. INC. (N) . FPSC TARIFF No. |
Onginal Sheet 18
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

3.0 Muwmﬂmm

3.1 Grade of Service Offered

o maintain a P.05 grade of service as

defined by acceptable engineering standards set forth within the
telephone industry. This grade of service will allow an average of
95% of all calls to be processed on the first attempt without

encountering busy conditions or blockages.

3.2 ZTiming of Calls

The Customer's monthly charges for Carrier's services are based
upon the total time the Customer actually used the service, the
distance between the metropolitan areas in which calls originate
and terminate, and his use of service options, if any. carrier has
software equipment to detect voice. Timing of a billable call
commences when the called party answers the phone. The rates for

service are set forth in saction 4.0.

QUENTEL 's objective is t

ISSUED: April 12, 1997 EFFECTIVE

SUBMITTED BY: G. Peter Reed. Ir
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401




QUENTEL COMM ATIONS, INC. (N) . FPSC TARIFF No. |

Onginal Sheet 19
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 3 - DESCRIPTION OF SERVICE (cont)
3.2 ZTiming of Calls (continued)

3.2.1

Calculation of Distance

QUENTEL, utilizes a flat rated, city originating,
state or county sensitive, direct  access
inter/intra State service which is not mileage
sensitive. All interlata calls are the same rate
regardless of mileage. Intralata calls are county
sensitive, with calls terminating one couuty away
rated at one rate and calls terminating two
counties away rated at another rate. See Section 4

Schedule B.

Service Offerings

3.3.1

3.3.3

BUS/RES

BUS/RES, Schedule A, is a ~rlat rated, city
originating sensitive, direct access,
inter/intrastate service designed for the Customer
who requires high quality long distance service

with varying usage.

BUS 03

Bus 03, Promotional Corporate Rate, is a flat
rated, direct access, inter/intrastate service
designed for Customer whose toll usage excaeads
$5,000 per month or who agres to participate in the
QUENTEL Promotional/Referral program.

QUENTEL Card Service

customers of CUENTEL have the option of obtaining a
QUENTEL. card for the purpose of charging to their
personal account calls made while away from their
home or office. The rates and charges for this
service may be found in Schedule D, Sheet 18.

ISSUED: Apnl 12,

SUBMITTED BY

1997 EFFECTIVE
G. Peter Reed. Ir
777 South Flagler Drive, Suite $00 West
West Palm Beach, FL 33401




QUENTEL chMUNIC.ms. INC. N) . FPSC TARIFF No. 1

Original Sheet 20
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 3 - DESCRIPTION OF SERVICE (cont)

3.3 Service Offerings (continued)

3.3.4 Directory Assistance

Directory Assistance is provided to assist subscribers in
obtaining telephone numbers.

3.3.5 QUENTEL propmotional/Referral Program

Customers who use _QUENTEL as their primary Long Distance
carrier and when asked agree to be listed on QUENTEL's
reference list and actively promote and refer large corporate
users can qualify for QuenTEL 's Promotional Corporate Rate
(s'.ﬂt-i'ﬂﬂ ‘o.) -

3.4 _QUENTEL _InBound Service
3.4.1 _QUENTEL _800 Service
QUENTEL 800 Service Wwill enable customers to receive 800
service calls at their residence or place of business. The
customer will be assigned an 800 telephone number to receive
call that are paid for by the customer rather than the calling
party.
" 3.4.2 _QUENTEL g8s Service

QUENTEL 888 Service will enable customers to receive 888
service calls at their residence or place of business. The
customer will be assigned an 888 telephone number to receive
call that are paid for by the customer rather than the calling
party.

ISSUED: April 12, 1997 EFFECTIVE:

SUBMITTED BY: O. Peter Reed, Jr.

777 South Flagler Drive, Suite B0D West
West Palm Beach, FL. 33401




QUENTEL comm.a'ncms. INC. V) . FPSC TARIFF No. |
Onginal Sheet 21
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES

The Customer's monthly charge for services provided by QUENTEL
are based upon the total time the Customer used the service
per call, the area code and exchange (if necessary) in which
the call terminates, and the Customer's use of service

options, if any.
For the purpose of calculating the total time of the call, for

4.2
the purpose of billing said call, the fraction of the last
minute in use, if any, shall be rounded to the next full
minute, unless otherwise stated for a specific service
contained herein.

4.1 For each call using QUENTEL 's service, each minute of its use
or portion thereof shall be billed to the Customer utilizing
the rate tables contained harein.

4.4 The rates in Section 4 for QUENTEL provided service are
subject to one of the following time of day and day of week
time schedules. The appropriate schedule is noted with the
rates for each service type.

TIME OF DAY SCHEDULE A
Day: 8:00 a.m. to 5:00 p.m., Monday through Friday.
Evening: 5:00 p.m. to 11:00 p.m., Sunday through Friday
Night: 11:00 p.m. to 8:00 a.m., all days of the week;
8:00 a.m. to 11:00 p.m. on Saturday, and
8:00 a.m. to 5:00 p.m. on Sunday.
TIME OF DAY SCHEDULE B
Day: 7:00 a.m. to 7:00 p.m., Monday through Friday.
Evening/Night/Weekend: All other times.
TIME OF DAY SCHEDULE C
All days and all times are at the same rate.
All times refer to local time in the metropolitan area in
which the call originates.
ISSUED: Apnl 12, 1997 EFFECTIVE
SUBMITTED BY: G. Peter Reced, Ir

777 South Flagler Drive, Suite 300 West
West Palm Beach, FL 33401




QUENTEL COMMU.TIONS. INC, (N} . FPSC TARIFF No. |
Oniginal Sheet 22

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.5 BUS/RES Intrastate Rates

The rates in Schedule A are applicable for all intrastate calls
originating within the State of Florida with the exception of calls
originating and terminating within the counties listed in Schedule
B or for calls originating in Key West (Schedule Cj.

Schedule A - Per Minute Charges
DAY EVENING NIGHT
- E E'“Il == 11 n‘rm-l- Ml.—m—l—-ﬂ-—i—-—m-ﬁ- -
5.36 5.26 $.18

Intrastate calling within the certain counties listed in this

Schedule will be charged at two (2) special sets of rates that
shall be dependant on the o.iginating and terminating county. For
purposes of the rates listed in this Schedule, these rates do not
include locations in Dade County within or south of the Homestead
telephone company exchange(s) nor exchanges north of the Jupiter

telephone company exchange(s) .

QRIGINATING COUNTY TERMINATING COUNTYX
Dade Broward
Broward Dade
Broward Palm Beach
Palm Beach Broward
Palm Beach Martin
Martin Palm Beach
Martin gst. Lucie
st. Lucie Martin
st. Lucie Indian River
Indian River Sst. Lucie
DAY EVENING NIGHT
= s p.m. - 11 0.0 Jlp.m, —8a.m
$.26 $.18 $.18
ISSUED: April 12, 1997 EFFECTIVE
SUBMITTEDBY G. Peter Reed, Ir

777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401




QUENTEL TIONS, INC. (N) . FPSC TARIFF No. |
Onginal Sheet 23
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.5 RBUS/RES Intrastate Rates (continued)
Schedule B - Per Minute Charges (continued)

ORIGINATING COUNTY TERMINATING COUNTY
Dade Palm Beach
Palm Beach Dade
Palm Beach st. Lucie
St. Lucie FPalm Beach
Martin Broward
Broward Martin
Martin Indian River
Indian River Martin
Martin 5t. Lucie
St. Lucie Martin
DAY EVENING NIGHT
8 am =-5p.m. sp.m. =-1lp.m. llp.m, -6 a.K.
$.29 $.22 5.22
Schedule C - Per Minute Charges
QRIGINATING COUNTY TEBEMINATING COUNTY
Key West Dade County
Key West Broward County
Key West Palm Beach County
DAY EVENING NIGHT
8 a.m, =5 D.m. sp.m. -1lpo.m. llp.m, -8 a.m.
$.38 $.25 $.22

ISSUED: April 12, 1997 EFFECTIVE.

G. Peter Reed. Jr
777 South Flagler Drive, Suite 200 West
West Palm Beach. FL 33401

SUBMITTED BY:




QUENTEL CGHMU@TIDNS, INC. (N} . FPSC TARIFF No. 1
Onginal Sheet 14

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - BATES (cont)
4.5 (continued)
Schedule C - Per Minute Charges (continued)
ORIGINATING COUNTY TERMINATING COUNTY
Key West state of Flcrida with the
exceptions of locations
otherwise referenced in
Schedule C.
DAY EVENING NIGHT
8 a.m, -5 p.m - 11p.m. -8a.m
§.42 $.30 §.23
ORIGINATING COUNTY TERMINATING COUNTY
Key West All exchanges in Monroe
County south of and
including Marathon.
Key Largo All exchanges in Monroe
County south of and
including Islamorada.
Islamorada All toll exchanges in
Monroe County and north
of Islamorada.
DAY EVENING HNIGHT
8a.m -5p.m. sp.m. - 1l p.m. -
$-38 $.25 $.22
ISSUED: Apnl 12, 1997 EFFECTIVE
SUBMITTED BY G. Peter Reed. Ir

777 South Flagler Drive, Suite 800G West
West Paim Beach, FL 33401
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QUENTEL COM

ATIONS, INC. (N) . FPSC TARIFF No. 1
Onginal Sheet 23

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - BATES (cont)

(RESERVED FOR FUTURE USE])

EFFECTIVE

ISSUED: April 12, 1997

SUBMITTED BY:

G. Peter Reed, Jr.

777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401




QUENTEL COMM ATIONS, INC. (N) . FPSC TARIFF No. |
Onginal Sheet 16

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.6 Directory Assistance

Customers utilizing service provided by QUENTEL shall have the
capability of placing calls to long distance information. The
charge associated with this service will be 5.50 per call charged

to the Customer by QUENTEL :»

4.7 QUENTEL calling Card Services
4.7.1 _ QUENTEL Card Service

Customers of QUENTEL have the option of ocbtaining a QUENTEL

card for thlifurpall of charging to their personal account
calls made while away from their home or office. The rates

for this service may be found in Schedule D below.

SCHEDULE D - Per Minute Rates
DAY : EVENING NIGHT
.68 e v sk 5765
. 4.7.2 QUENTEL _cCalling Card Service
Per Minute Rates**
DAY EVENING NIGHT
n_n..n.é._.;_ﬁ_n-.ll-. mé_.%i.z_mm =

#* Calls are billed in six (6) second increments after
an initial minimum billable period of sixty (60)

seconds.

ISSUED: April 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed. Jr
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 33401




QUENTEL CDMHI..#'I'IOHS. INC. (N} . FPSC TARIFF No. 1
Onginal Sheet 27

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - EATES (cont)

4.8 BUS 03

QUENTEL cCustomers whose toll usage exceeds $5,000 per month or whc
agree to participate in QUENTEL 's Promotional/Referral program (ses
Section 3.3.5) qualify for the Promotional Corporate Rate; BUS 03.

SCHEDULE E - IntralATA Per Minute Rates

DAY ALL OTHER TIMES
- z "Inl - 7 ’IEI
§.25 §.21
SCHEDULE F - InterLATA Per Minute Rates
DAY ALL OTHER TIMES
- 7 p.m, = 7 a.m,
$.27 5.23
ISSUED: April 12, 1997 EFFECTIVE
SUBMITTED BY 0. Peter Reed. Ir

777 South Flagler Drive, Suite 800 West
West Palm Beach. FL 33401




QUENTEL mumu.\
TIONS, INC. (N) . FPSC TARIFF No. |

On 2
INTRASTATE LONG DISTANCE TELEPHONE SERVICE ginal Sheet 28

SECTION 4 - BATES (cont)

4.9 BUS 02

QUENTEL Customers whose toll usage exceed §2,500 per month qualify
for the rates shown in Schedule G.

DAY EVENING NIGHT
1 County $.25 S$.18 $.16
2 County .28 22 .17

Rest of Florida 31 .26 .18
4.10 BUS 04

QUENTEL Customers whose toll usage exceed $10,000 per month qualify
¢or the rates shown in schedule H.

DAY ALL OTHER TIMES
IntralATA $.21 $.20
InterLATA .23 .21

4.11 BUS 06

QUENTEL Customers whose direct dialed calls originate from the
orlando LATA qualify for the Business Saver Program. The rates for
this program are shown in Schedule I

DAY EVENING NIGHT
= 5 p.m. = AL R 1lp.m, -8 8.0
IntralATA $.26 5.21 $.17
InterLATA .29 .23 .18
ISSUED: April 12, 199
pe " EFFECTIVE
SUBMITTED BY: G. Peter Reed, Ir

777 South Flagler Drive, Suite 800 Went
West Palm Beach, FL. 33401




QUENTEL COMMUNICATIONS, INC. (N) | FPSC TARIFF No. |
Onginal Sheet 19

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION & - RATES (cont)

4.12 pUS 07

QUENTEL Customers whose direct dialed calls originate from the'
orlando LATA and whose usage exceed 5101 qualify for the Business'
Saver Plus Program. The rates for this program are shown {n'

Schedule J. |
|

i
|
i
i
§
L

SCHEDULE J = Per Minute Rates
DAY ALT. OTHER TIMES
7a.m, - 7 D.m, 7 p.m. - 7 a.m.
IntralATA §.25 5.19 !
InterLATA «27 .21

4.13 BUS 08

QUENTEL Customers whose direct dialed calls originate from the
orlandc LATA and whose ‘'sage exceed $501 qualify for the Ultra
Business Saver Program. The rates for this program are shown in

Schedule K. E

SCHEDULE K - Per Minute Rates :
1
DAY ALL OTHER TIMES
- 7 -
IntraLATA £.2) $.19
InterLATA .25 .21

4.14 BUS 09

QUENTEL Customers whose direct dialed calls originate from the
orlando LATA and whose usage exceed $1000 qualify for the Ultra
Business Saver PLUS Program. The rates for this program are shown

in Schedule L.

DAY ALL OTHER TIMES
7 a.m. -7 p.M. 7 o.m., = 7 a,m,.
IntraLATA $.21 $.19
InterLATA .23 .21
ISSUED: Apnl 12, 1997 EFFECTIVE
SUBMITTED BY. G. Peter Reed, Jr

777 South Flagler Drive, Suste 300 West
West Palm Beach, FL 31400



QUENTEL COMMUNICATIONS, INC. N) FPSC TARIFF No. |
Onginal Sheet 30
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - BATES (cont)

4.15 BUS 10

QUENTEL - Customers whose toll usage exceed $250 per month and who
nave minimal international usage qualify for the rates shown in

Schedule M.

SCHEDULE M - Per Minute Rates

DAY EVENING NIGHT
IntralATA $.19 $.17 5.17
InterLATA .21 .13 18

4.16 RUS 11

QUENTEL Customers whose toll usage exceed $500 per month and who
have minimal international usage qualify for the rates shown in
Schedule N.

SCHEDULE N - Per Minute Rateg*+*
IntralATA Calls: 5.17
InterLATA Calls: 5.19

*#* For billing purposes, one of two billing options shall
apply. Under Option A, calls are billed in six (6)
second increments after an initial minimum billable

period of thirty (30) seconds. Under Option B, calls are
billed in one (1) minute increments.

4.17 BUS 12

QUENTEL Customers whose toll usage exceed $1,000 per month and who
have minimal international usage qualify for the rates shown in
Schedule 0.

SCHEDULE O - Per Mipute Rates
g All Calls: $.17
ISSUED: Apnil 12, 1997 EFFECTIVE:
SUBMITTEDBY: G. Peter Reed, Ir

777 South Flagler Drive, Suite 800 West
West Palm Beach. FL 13401




QUENTEL cmMI.Anuﬁs. INC. ) . FPSC TARIFF No. |
Onginal Sheet 31
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 = RATES (cont)

4.18 BUS 12

QUENTEL Customers whose toll usage exceed $1,500 per month and who
have minimal international usage gualify for the rates shown in

Schedule P.
SCHEDULE P - Per Minute Rates
DAY ALL OTHER TIMES
la.m. -7 p.m. lp.m. -7 a.m
$.17 $.14
ISSUED: April 12, 1997 EFFECTIVE
SUBMITTED BY: G. Peter Reed, Jr

777 South Flagier Drive, Suite 800 Wesi
West Palm Beach, FL, 33401




(N) . FPSC TARIFF No. |

QUENTEL cuuuu.mons. INC.
Onginal Sheet 32

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - BATES (ceont)

4.19 BUS 14

QUENTEL Customers whose toll usage exceed $250 per month and wheo
have a high volume of international usage qualify for tha rates

shown in Schedule Q.
SCHEDULE O - Per Minute Rates

IntralATA Calls: 5.19
InterLATA Calls: $.21

4.20 BUS 13

QUENTEL Customers whose toll usage exceed $500 per month and who
have a high volume of international usage qualify for the rates

shown in Schedule R.
SCHEDULE R - Per Minute Rates
IntralATA Calls: .17
InterLATA Calls: $.19

4.21 BUS 16

QUENTEL Customers whose toll usage exceed $1,000 per month and who
have a high volume of international usage qualify for the rates

shown in Schedule S.

SCHEDULE § - Per Minute Rates
All calls: $.17
ISSUED: Apnl 12, 1997 EFFECTIVE:
SUBMITTED BY: G. Peter Reed, Ir

777 South Flagler Drive. Suite 800 West
West Palm Beach, FL 13401




QUENTEL CDMM‘&T’ION&. INC. (N) . FPSC TARIFF No. 1
Onginal Sheet 33

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)

4.22 BUS 17

QUENTEL cCustomers whose toll usage exceed $1,500 per month and who
have a high volume of international usage gqualify for the rates

shown in Schedule T.

SCHEDULE T - Per Minute Rates**
DAY ALL OTHER TIMES
$.17 (R) $.15

«* For billing purposes, one of two billing options shall
apply. Under Option A, calls are billed in six (6)
second increménts after an 4initial minimum billable
period of thirty (30) seconds. Under Option B, calls are
billed in one (1) =inute increments.

4.23 BUS 23

QUENTEL Customers who have a high volume of domestic usage qualify
for the rates shown in Schedule U.

SCHEDULE U - Per Minute Rates**
DAY ALL OTHER TIMES
$.16 $-14

** For billing purposes, one of two billing options shall
apply. Under Option A, calls are billed in six (§)
second increments after an initial minimum billable
period of thirty (30) seconds. Under Option B, calls are
billed in one (1) minute increments.

ISSUED: Apeil 12, 1997 EFFECTIVE

SUBMITTEDBY: G. Peter Reed, Ir
T77 South Flagler Drive, Suite 800 West
West Palm Beach, FLL 33401




QUENTEL COMM U*ATIONS. INC. (™) FPSC TARIFF No. 1
Onginal Sheet 34
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)

4.24 BUS 25
11

QUENTEL , customers who have primarily evening and night/weekend to
usage qualify for the rates shown in Schedule V. This prograa is

only available for residential customers.

SCHEDULE V - Per Minute Rates

DAY ALL OTHER TIMES

$-20 $-10

4.25 BUS 28

QUENTEL customers who have a high volume
domestic usage qualify for the rates shown in Sch
Customer is charged a flat rate per minute of usage

periods.

of outbound and/or inbound
edule W. The
for all time

outbound $0.139
Inbound $0.145

** For billing purposes, one of two billing options shall
apply. Under Option A, calls are billed in six (6)

second increments after an
jod of thirty (30) seconds. Under Option B, calls are

per
billed in full one (1) minute increments.

ISSUED: April 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed, Ir
777 South Flagler Drive, Suite 300 West

West Palm Beach. FL 33401




QUENTEL CDMM['&TIDN!. INC. (N) . FPSC TARIFF No. 1
Onginal Sheet 35
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)

4.26 BUS 22

QUENTEL Customers whose toll usage exceeds $1,500 per month and who
have primarily international usage qualify for the rates shown in
Schedule X (below).

SCHEDULE X - Per Minute Rates**
DAY ALL OTHER TIMES
$.18 $.15

#+ For billing purposes, one of two billing options shall
apply. Under Option A, calls are billed in six (6)
second increments after an initial minimum Lillable
period of thirty (30) seconds. Under Option B, calls are
billed in full one (1) minute increments.

4.27 = L ad

This plan is designed for QUENTEL customers who have a high vo.ume
of international calls primarily to South Amercia and the
caribbean. The rates beleow shall apply for all domestic intrastate
calls originating within the state of Florida.

. SCHEDULE Y - Per Minute Rates
DAY ALL OTHER TIMES
7. A4 = 7 BY 7 PM = 7 AM
Outbound: $.17 .10
Inbound: $.17 $.14

4.28 RESERVED FOR FUTURE USE
4.29 RESERVED FOR FUTURE USE

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed, Jr
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL 3340




QUENTEL CDMM!..ATIDNS. INC. (N) . FPSC TARIFF No. |

Onginal Sheet 36
INTRASTATE LONG DISTANCE TELEPHONE SERVICE e

SECTION 4 - RATES (cont)

4.28 BUS 37

BUS 37 is a flat-rated,
BUS 37 includes the ava
services and offers the foll
willing to sign a one-year term comm

direct access, inter/intrastate service.

ilability of outbound, inbound (800)
owing discountad rates. for customers
itment for such Company

service.
ﬂ5HEEﬂLZ.i.:.Elt_Hinuil_Elﬁll‘*
Outbound $0.1340
Inbound $0.1340
#«* For billing purposes, one of two billing options
shall apply. Under Option A, calls are billed in

six (6) second increments after an initial minimum
billable period of thirty (30) seconds. Under
option B, calls are billed in full one (1) minute

increments.

4.29 BUS 46

BUS 46 is a flat-rated, direct access, inter/intrastate service

which includes the availability of cutbound and inbound (800)
ing discounted rates for Company

services. BUS 46 offers the follow
employees who subscribe to ' QUENTEL for their long distance service.

EMPLOYEE RATE PLAN - Per Minute Rates**

outbound $0.1000
Inbound $0.1000

«* For billing purposes, calls are billed in six (6)
sacond increments after an initial minimum billable

. period of thirty (30) seconds.

ISSUED: Apnil 12, 1997 EFFECTIVE

SUBMITTED BY: G. Peter Reed. Ir
777 South Flagler Drive, Suite 300 West
West Palm Beach, FL. 33401




QuENTEL communiffffons, INc. ) FPSC TARIFF No. 1

Onginal Sheet 37
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 = RATES (cont)
4.30 QUENTEL _Inbound Services
4.30.1  QUENTEL _gog Service

A. Usage Charges

Usag- charges are determined by the time of day rate
periods and minutes of use within each rate period. All
calls are rated on Eastern Standard Time basis.

The time of day rate period for QUENTEL 800 service will
be Peak and Off-Peak. Peak rates apply to all calls that
occur between 8AM and S5PM Monday through Friday, except
on QUENTEL recognized holidays. Off-Peak rates apply to

all other calls.

1. Per Minute of Use Charges

Beak
$0.17 $0.14

2. Billing Increments

Usage is billed at an initial thirty (30) seconds
and in six (6) second increments thereafter.

B. Monthly Recurring Charges

Monthly service f@@ ........cceeveranenns sssss $ 10.00

4.30.2 QUENTEL. 888 Service

A. Usage Charges

Usage charges are determined by the time of day rate
periods and minutes of use within each rate period. All
calls are rated on Eastern Standard Time basis.

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed, Jr.
777 South Flagler Drive, Suite 800 West

West Palm Beach, FL. 33401




QUENTEL CDMMI..&T!ONS. INC. (N) . FPSC TARIFF No. |
Onginal Sheet 18
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.30 QUENTEL _Inbound Services (Continued)
4.30.2  QUENTEL _g88 Service (cont'd)

A. Usage Charges (cont'd)

The time of day rate period for QUENTEL 883 service will
be Peak and Off-Peak. Peak rates apply to all calls that
occcur between BAM and 5PM Monday through Friday, except
on QUENTEL recognized holidays. Off-Peak rates apply to
all other calls.

1. Per Minute of Use Charges

Besak
$0.17 $0.14

2. Billing Increments

Usage is billed at an initial thirty (30) seconds
and in six (6) second increments thereafter.

B. Monthly Recurring Charges

Honml? ..ﬂic. t.. ® & & & & & & & & " S ESE e RS ee s slu.ao

ISSUED: Apnl 12, 1997 EFFECTIVE:

SUBMITTED BY: G. Peter Reed, Ir.
777 South Flagler Drive, Suite 800 West
West Palm Beach, FL. 33401




QUENTEL CDHHL.&TIDNS, INC. (N} . FPSC TARIFF No. |
Onginal Sheet 39

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.31 M&W

QUENTEL . services are available to customers through an Extended
Sservice Plan ("ESP") option if the customer agrees to commit to
such service for a period of one (1) year. Customers who elect the
ESP option will be guaranteed the rates for their selected service
for the term of the initial contract.

Customers who elect the ESP option are subject to the following:

4.31.1 Customers must indicate wvhat service or servi—es are
to be included in the ESP.

4.31.2 Upon execution of this agreement, the Customer has
thirty (30) days from the date service is made available in
vhich to notify the Company in writing, either by certified or

registered mail (return receipt requestad), of the customer's
desire to cancel this agreement without further obligation.

4.31.3 Customers who sign an ESP term agreement and terminate
service prior to the end of the term of commitment in any
manner other than stated in (4) following, will be liable for
a cancellation penalty equal to $100 multiplied by the number
of months remaining in the initial term or in any renewal term
then in effect. The foregoing cancellation penalty wiil apply
unless the customer converts to another Company
service with equal or greater term and minimum usage
requirement commitments, and Customer continues to use such
Company service for a period of months equal to or greater
than the number of mcnths remaining in the term during which

the conversion takes place.

4.31.4 All customer requests to commence or terminate an ESP
term agreement must be made in writing, either by certified
mail ( ), to the Company and received
no later than thirty (30) days prior to the t..en existing term
expiration date. If such notification is not received by the
Company within this timeframe, the ESP term agreement will be
automatically renewed for a new term of commitment.

(M)= Material previously found on this page has been moved to
original Sheet No. 27.

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Recd, Jr
777 South Flagler Drive, Suite 300 West
West Palm Beach, FL 13401




QUENTEL CDMMU.T[GHS. INC. (N) . FPSC TARIFF No. |

Onginal Sheet 30
INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION 4 - RATES (cont)
4.31 Extended Service Plan (“ESP") option (Continued)

4.31.5 If Customer's account is delinquent, Company may
terminate the service, and, upon such termination, all
delinquent payments under the agreement, including amounts due
upon termination, if any, shall accrue interest at the rate of

1.5% per month until paid.

{s taken to collect any unpaid

4.31.6 In the event any action
and if Company is awarded any

balance due from the Customer,
amount alleged to be due under its action, QUENTEL shall

seek to recover all reasonable costs of collection incurred in
this action, including but not limited to, court costs and

attorneys fees.

ISSUED: Apnil 12, 1997 EFFECTIVE

SUBMITTED BY . Peter Reed, Ir
777 South Flagler Drive, Suite S00 West

West Palm Beach, FL 33401




QUENTEL COMM ATIONS, INC. (N} . FPSC TARIFF No, 1
Onginal Sheer 41

INTRASTATE LONG DISTANCE TELEPHONE SERVICE

SECTION S5 - PROMOTIONAL RATES

5.1.1 cCompetitive Response
A. BUS 41

In order to retain customers currently on a Company
service or services, QUENTEL. will offer the following
rates where the customer can demonstrate to QUENTEL that
he/she intends to accept an offer made by another
interexchange carrier as an inducement to subscribe to a
service or services of such other interexchange carrier.

BUS 41 is a flat-rated, direct access, inter/intrastate
service and includes the availability of both outbound,

inbound (800) services.

Ber Minute Rates+*+
outbound €0.1230
Inbound £0.1230

«+ For billing purposes, one of two billing options
shall apply. Under Option A, calls are billed in
six (6) second increments after an initial minimum
billable peried of thirty (30) seconds. Under
option B, calls are billed in full one (1) minute

increments.

B. PBUS 45

BUS 45 is a flat-rated, direct access, inter/intrastate
service. This service irncludes the availability of both
outbound, inbound (800) services and offers the following
discounted rates for customers willing to sign a one-year
term commitment for such Company service.

Ber Minute Rateg*+
Outbound $0.1150
Inbound $0.1150

«* Calls are billed in six (6) second increments after
an initial minimum billable period of thirty (10)

seconds. A

ISSUED: Apnl 12, 1997 EFFECTIVE

SUBMITTED BY G. Peter Reed, Ir
777 South Flagler Drive, Sutle SO0 West

West Palm Beach, FL 33401
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