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A. This to~ ia used for an or iginal application tor a 
certificate and f or approval of a a le, aaaignment or 
transfer of an existing certH1cate . In caae ot a 
sale, assiqnaent or transfer, t he into~ation provided 
ahall be for the purchaaer , asaiqnee or transferee 
(See Appendix A) . 

B. Respond to uch it"'• requested in the application and 
appendices . I f an it- 1a not applicable, please 
explain vby. 

c. Use a separate s heet tor each anawer which will not 
tit the allotted apace. 

o. If you have queationa a bout completing the to~, 

contact: 
rlor14a I'Ublio lervioe caseiaaion 
Di.t.iom of C uatoatioa. 
Bureaa of lervioe naluatioD 
2140 ·~ oak llYd. 
Gllllter hilcU.mq 
tallahassee, florida 323t9-0850 
(t04) 413-UOO 

E. Once complet ed, aubmit the original and aix (6) copies 
ot ~· form alonq vith a non-refundable application 
tee of $250.00 to: 

rlor14a Pablio lervice casetsaion 
DiYiaiom of aA•tniatratioD 
1140 lbuaar4 oak llYd. 
0\JAtar lhlildiDq 
:rallabas .. e, Florida 3239t-oaso 
(t04) 413-USl 

YORK PSC/CKO 31 ( 11/95) 
Required by COlllllission Rule Nos. 25-24.471, 

24 . 480(2). 
25-24. 4 73, and 25-
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1 . 
J• Cl 

~ee; i I Y. lA 

• • 
~~*~~what type of busi ness your company will be 
d b in9 (obeok all that apply)• 

•,; 0 (! 0 (X) :raoilitiea baaed oarrier - company owns 
and operates or plana to own and operate 
telecommunications awitchoa and 

( ) 

( ) 

( ) 

( ) 

tran .. i aaion facilities in Florida. 

Operator service Provi4u - company 
provides or plana t o provide alternative 
operator services tor IXCs; or toll 
operator services t o call agqregator 
locations; or clearinghouse services to 
bill aucb calls . 

aeaeller - coapany has or plana to have 
one or aore switc.hea but primarily l•asea 
the transmission facilities of other 
carriers . Billa ita own customer base 
tor services us•d. 

ewitoblass as~iller - company has no 
switch or transmission facilities but may 
have a billing computer. Agqregates 
traffic to obta in bulk discounts from 
underlying carrier. Re~ills end users at 
a rate above ita diacount but generally 
below the rate end users would pay tor 
unagqregated t raffic. 

~ulti-Looation Discount Aqgreqator -
company contracts with unaffiliated 
e.ntitiea to obtain bulk/volume di s counts 
under multi-locati on discount plana from 
certain underlyin.g carriers. Then otters 
the resold service by enrolli ng 
unaffiliated customers. 

Prepaid Debit C&r4 »rovi4sr - any person 
or entity that purchases 800 access from 
an underlying carrier or unaffiliated 
e.ntity tor use with prepaid debit c ord 
service and/or encodes the c ards with 
personal identification numbers. 

FORK PSC/CMU 31 (ll/95) 
Required by Cowmiaaion Rule Nos. 25-24.471, 25-24.473, and 25-

24. 480(2) . -2-



• • 
2 . This is an application for (check one): 

fOC) oriqiDal &uthorit:r (New coapany) . 

3 . 

4 . 

5 . 

6 . 

7 . 

( ) ~roql of Transfer (To another certiticated 
c011pany). 

( Appro•al of &asiquaent of existinq certificate 
(To an uncertif icated cumpany). 

( ) Approval for tr&~~.efer of control (To another 
certificated coapany) . 

Naae ot corporation, partnership, cooperative, joint 
venture or sole proprietor ship: 
Quentel Communications , Inc. 

N ... un~er vbicb the applicant will do buain••• 
(fictitioua naae, etc. ): 

Quentel Communications , Inc. 
National address ( including street name & number, post 
office box, city, atate and zip code). 
Phillips Point, Suite 800 Ves t 
777 Sou th Flagler Drlvt1 West PAlm BeachJ FL 33401 
Florida addreaa (incluaing atreet naae ~ number, poet 
office box , city, atate and zip code): 

Same as National Address 
Structure ot organization; 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 

( ) Other, 

• ~> Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

I. If applicant ia an individual or partnership, please 
give naae, title an~ address of sole proprietor or 
partnere. 

(a) Provide proof ot coapliance with the foreign 
limited partnership stat ute (Chapter 620.169 

PS), it applicable. IIA 

(b) Indicate it the individual or any ot the 
partners have pl lVioualy been:IIA 

FORM PSC/ CHU 31 (11/95) 
Required by Collllliaaion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -3-



• • 
(1) adjudged bankrUpt, mentally 
incompetent, or found quilty of any felony 
or of any crime, or whetber such actions 
may result from pending proceedings. 

IIO 'IE 

(2) officer, dir ector, partner or 
atookhol de.r in any other Florida 
cartiticate4 t elepbol/le coapany. If 
yea, give naae of company and 
relationship. If no longer associ ated 
with company, give reason why not. 

140/IE 

t. It incorporated, please give: 

(a ) Proof from tbe Florida Secretary of State 
that the applicant has autbori ty to operate 
in Florida. 

Corporate charter number: pg zoaanz!zqa 

(b) Naae and address of the company's Florida 
r.;iatered aqent. Ga rri son Llc kl e , ESQ 

777 Sou th Flaqler Dri ve , 500 East 

( c ) P i .. f f 11es1ti Pa l m BeA.ch.,~ FL 33401 
rov ... pz,-oo o coJIIP ance w1t:n ' ·"• 

tictitiou. nllllle statute (Cbapter 865.09 FS), 
it applicable . "! ~. 

Fictitious naae registret ion number: 

(c) Indicate if any of the officers, d i rectors , 
or any of the ten larqest stockholders 
have previously been : 

PORK PSC/ CMU 31 ( 11/~5) 

(1) ad j udged bankrupt , mentally 
incompetent, or found quilty ot any 
felony or of any c r ime, or whether 
such actions may result from pending 
proceedings. 

140:1 ( 
(2) officer, director, partner or 

stockholder in any other Florida 
certificated telephone company. If 
yea, give naae of coapany and 
relationship. If no longer 
associated with company, give 
reason why not. 

See Att achment A 

Required by commission Rule Nos. 25-24 .471, 2!>'-24. 473, and 25-

24 . 480(2 ) . - 4-



r 

• • 
10. Who will eervo aa liaiaon with the Comaisaion in 

reqar~ to (please qive name, title, address and 
telephone nuaber) : 

(a) The application ; 

r.. Peter Reed, Jr . 

(b) Otticial Point ot Contact tor tho ongoing 
operations ot the company ; 

G. Peter Reed , Jr . 

(c) Taritt; 

G. Peter Reed, Jr. 

(~) Coaplainta/Inquiriee troa customer•; 

G. Peter Reed , Jr. 
11 . Liat the atatoa in which the applicant: 

(a ) Raa operated aa an interexc hanqe carrier. 

Hone 

(b) Haa application• pondinq to N eertiticated 
aa an intarexchanqe carrier. 

Hone 
(c) Is certificated to operate as an 

inte.roxchanqe carrier. 

II one 
(d) Has bean denied authority to operate as an 

intaraxchanqe carrier and tho circucatances 
involved. 

None 
(e) Has bad requlatory penaltioa imposed tor 

violation• ot telecommunication• atatutoe and 
the cirouaatancoa involve~. 

None 

(f) Has been involved in civil court proceedings 
with an intaroxcbanqe carrier, local exchange 
ooapany or other teleco .. unicationa entity, 
and the circum.tancoa involved. 

Hone 

FORM PSC/CHU 31 (11/95) 
Required by co .. iaaion Rule Noa. 25-24.471, 25-24.473, end 25-

24. 480(2). -5-



• • 
12. What services will the applicant otter t o other 

certificated telephone cowpan iea: 

"'~ Facilities. ( ) Operators. 
( ) Billinq and Collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

1,. Do you have a aarketinq program? 

Yes 
Will _r.our JUrketinq progru: 

('(X) Slay co111li .. iona? 
u. 

( ) Otter sales franchises? 
( ) Otter multi-level sales incent ives? 
( ) otter other sales incentives? 

15 . Explain any of the otters checked in question 14 (To 
whom, what amount, type ot franc hise, etc . ) . 

ft~ollca et will pay sale s comm i ss ion to quali fied salesme n 
In It s empl oy. 

16 . Who will receive the billa tor your serv ice (Check all 
that apply) ? 

~) Residential customers. 
( ) PATS providers. 
C<llO Hotels ' motels. ( 
( ) Oniversitiu. ( 

(X) &uaineaa cuatomora. 
( ) PATS station end-users. 
Hotel ' motel questa. 
Oniv. dormitory residents. 

( ) Other : (specify) ________________________ __ 

17. Please provi de the tollowinq (it applicable): 

(a) Will the naae ot your company appear on the 
bill tor your services, and it not who will 
the billed party contact t o ask questions 
about the bill (provide name and phone 
nuaber) and how is this i nformation provided? 

Ye s 
(b) Naae and address ot tho tirm who will bill 

tor your service. 

Quen te l will bill for Its own service 

FORM PSC/CMO 31 (11/95) 
Required by COllllliasion Rule Nos. 25-24.471, 25- 24.473, a nd 25-

24.480 (2) . - 6-



• • 
If the applicant does not have audited financial 
atat ... nta, it shall be so stated . The u.1audited 
financial atateaanta should then be aiqnad by the 

applicant's chief executive officer and chief 
financial officer. The aiqnaturea should otfirm 
that tb• finangial atat•a•nta art true and 

correct. 

B. Kanaqerial capability. SEE 1\ TT JICII ~IEUT B 

c. Technical capability. 5EE PTTI\ CH~EN T B 

1t. Please aubait the proposed tariff under which t .he 

c011pany plana to beqin operation. Use the format 

required by Commission Rule 25-24.485 (example 
enclosed). 

TARIFF ATTACHED 

20 . The applic.ant will provide the followinq intaroxch&nqe 

carrier services (Check all that apply) : 

..1,(_ 112'8 with cliat&Doa aen~~itiva per ainuta rates 
__ Method of access ia FGA 

Method of access is FGB 

~ Method of acceaa ia FGD 

u.L. Method of acce.a ia 800 

___ 112'8 with route apeoifio rates par ainuta 
M.ethod of aceeaa is FCA 

Method of ace-• ia PGB 
Method ot access is PCD 
Method of access ia 800 

J:i. 1ft'S vit!l stat-ida flat rates par ainuta (i.e . not 

diat&D.oa aen~~i ti Ya) 
___ Method of aoceaa ia FCA 

___ Method of acoaaa ia PGB 
AJ_ Method of access ia PGD 
~ Method of acoeaa ia 800 

FORM PSC/CKO 31 (11/95) 

Required by co-iaaion Rule Nos. 25- 24.47 1, 2 5 -24.473, and 25-

24.480(2). -8-



• • 
__ In'S tor p&J telapbona aervioe provider• 

__ Blook-of-tiaa calling plan (Jleaoh out Florida, 
ainq ~arioa, ato.) . 

_!! aoo aervioa (Toll free ) 

_ nora type aerYioa (Bulk or voluaa 4hoount) 
____ Method of ace••• is via dedicated facilities 
_ Method of acc eas 1a via awi tohed facili ties 

!L Print• Lilla aarvioaa (Ch.&Jmel sarvioaa) 
(Por ex. 1.544 mba. , OS- 3, etc. ) 

'l'raval Service 
____ Kethc.d of accea& ia 95C 
____ Method of acceaa ia 800 

900 aervioa 

_ Operator larvioaa 
____ Available t o praaubacribed customers 
____ Available to non preaubacribed cuatomers (for 

axaapla to patrons of hotela, s tudents in 
univaraitiaa, patia.nta in hoapitala. 
Available to i nmate• 

Sarvioaa i.Dolu4&4 era z 

_ Station aaaiatanca 
_ Paraon to Person assistance 
_ Directory aasiatance 
_ Operator verity and interrupt 
_ Conference Calling 

21 . Wbat doea the encS uaer 41al for 'each o t the 
intarexchanqe carrier services that were cheokecS in 
aervicaa included (above). 

:iA 
22 . _ Other a na 

FORM PSC/CKO 31 (11/95) 
Required by Commi.aaion Rule Noa. 25-24.471, 25-:14.4 73, and 25 -

24 .480 (2). -9-



• • 
•• pr·Lxnr ACIIJOILIDQD'ft ID'l'IKII'I' • • 

l., UGUU'l'Oa'f UIUSJID'l' FDI I undo~rstand that all 
telephone coapanies aust pay a requlatory aasesaaent 
fee in the aaount of 1 15 of one perc;nt of ita qroaa 

operatinq revenue deri ved troa Lntraatate business. 
Reqardleaa of the qroas operatinq revenue of a company, 

a ainiaua annual aaaesaaent f ee of $50 io required. 

2. CD.OII JUIC:Ufll ~~ I understand that a ll telephone 

coapani .. auat pay a qross r6ctipts tax of tyo and 
one-half perctnt on all intra and interstate business . 

3. IALU ~~ I understand that a seven percent sales tax 

aust bt pai d on intra and interstate rev~nuea. 

4. APPLic&~IO. Fall A non- rtfundable application fee of 

$250.00 auat bt submi tted with the application. 

5. ..C:Ul"'' lUID ID"DDS'lUDIJIQ or JUJt.BS : I ac:Jtnowlodqe 
receipt and underat.andinq of the Florida Public service 

Ca.aiaaion •a Rulta and orders relatinq to my provision 
of inttrtxcbanqt ttlephone service i n Florida. I a l ao 

understand that i t is ay responsibilit y to c~ply with 

all current and f uture coaaiaaion requireaent a 
reqardinq interexchanqe service . 

'· ~ 01' UILIO'l'I0111 By ay aiqnature below, I the 
undtraiqntd owner or off icer of the naaed utility in 
tht application, attest to the accuracy of the 
inforaation contained in thia application and 
associated attachments . I have rtad the foreqoinq and 

decl art that to the btrt ot ay ltnovladqe and btlht, 
tht in~oraation ia a true and correct atateaent . 

I'Urtber, I aa aware that pursuant to Cbaptar 
137 . 0,, l'lorida Statutes, ·~otver kDowinqly aakea • 
false atateaant in writinq wi th tbe int&~t to aial ead a 

publio s~t in the perforaanoe of hia official duty 

aball h 9Uilt:r of a aisd-euor ot tbt aeoond deqree, 

puDiahablt as pr 414 a. 775.012 aDd • · 775. OU" • 

r -rif-1r 
Data gtiicUf m:rgrar.a 

1 u e n te l Conmun1cot1nns J oe 

Pre $1deot 56! -820-9429 
Title Telephone No . 

FORM PSC/CMO 31 (11/95) 
Requlrtd by Co11aiaaion Rule Nos. 25-24 . 471, 25- 24. 473, and 25-

24 . 480( 2). -10-



• • 
•• APPJIID)IJ A •• 

CERtiFICATE TBAHAPEB STAT!M!NT 

II/A 

(TITL8) o t (.axB or COMPAWY) 

----------------------------------------------------' and current 

holdar of certificate nWilber -----------------' have reviewed 

this application and join in the pe titioner's request for a 

transfer of the above-mention certificate. 

P'fiLIU ORICJAL I 
Siqnature Date 

Title Telephone No. 

FORM PSC/CKU 31 (11/95) 
Required by Collllliasion Rule Nos. 25-24 . 471, 25-2 4.473, and 25-
24. 480(2). - 11-



• • 
•• p7QDXI I •• 

CUSTQKIB DIPOIITS AND ADVANCE PAXMCNTS 

A stat-ant of hov the Co111111iaaion ca n be assured ot tho 
security ot the cuat oa.r•s deposits and advance pa~enta may be 
r esponded to in one of the t ollowinq ways (applicant please check 
one ): 

( 1( ) 

( ) 

01'-ILtn ORJCWa 

'l'be appUO&At will Dot oolleot deposits Dor 
will it oolleot paJ'8Uts for serYioe aore tbaD 
oDe aoDtb iD a4YaDoe. 

Tbe applioant will tile vitb tbe co-.iasioD &Dd 
aaiDtaiD a .uretJ boDeS iD u aao\Uit equal to 
tbe ourr~Dt balaaoe of deposita aDd adv&Doe 
payaeata iD exoesa of oDe aoDtb. (aoDd auat 
aooo.p&aJ applioatioD. ) 

PORK PSC/CKO 31 (11/95) 
Required by Co1111aission Rule Nos. 25-24 .471, 25-24.473, and 25-

24.480(2). -12-



• • 
U AIIPPII C •• 

INTRASTAtE HE'l'WOBK 

1. POll Addreaaea where located, and indicate it owned or 
leaaed . 

1.) 2) 

location i s cu rrently beln~ negot iated. Apolicat4nt will 

3) 4) 

provide location when available 
2 . BWI~CKUc Addreas where locatecl, by type ot switch, 

and indicate i t owned or leaaed. 

1.) 2) 

Location i s cureently be t ngneqotiated , Applicant will 

provide locati on when available 
3) 4 ) 

s. ftUSM:IaaiOII RCILI'l'IUI Pop-to-Pop tacilitiee by type 
ot tacilitiee (microwave, tiber , copper , satellite, 
etc.) and indicate it owned or leased. 

1.} POP- to-POP OWNERSHIP 

2) 

Type . is currently being negotiAted. Ap'll I cant ~o~ : 11 

4 . proo.tf!.&JJ.f:&cr'WkHcNa1 b \Ilea•• provide the list ot 
excbanqea wbere you are propoeinq to provide 
oriqinatinq service within thirty (30) day• atter the 
effective date ot the certificate (Appendix D) . 

SEE ATTACH~E~T C 
. 

FORM PSC/CMU 31. ( l.l./95) 
Required by Comaiaaion Rule Hoe. 25-24.471., 25-24.473, and 25-

24 .480(2 ) . -1.3-



• • 
s . Ta&FFIC a&aTRICTIOW81 Please explain how t he applicant 

wi ll c oaply wi th the EAEA r equi r ement• contained in 

COJilliaaion Rul e 2~-24.47 1 ( 4 ) (a) (copy enclosed ) . 

'· 

Restriction will be addressed as pe r FPSC P.ules & 
llel)ulations. 

ctmaarT n.oit~ fli'I'UI'l'.l'l'l IDVI:CIS I 
) or has not (X ) previously provided 
teleco11111uni cationa in Florida . If the 
tully d .. cribe the f ollowi ng : 

Applicant has 
intrastate 
answer is hAA. 

a) What s ervicaa have been pr ovided and when did 
thes e s ervice s begin? 

NA 

b) It the services are not currently ottered, when 

were they diacontinuedAA 

pTILifX OlllCIJL; 
'signat ure 

Quen tel Communica ti ons , Inc. 

Presiden t 
Title TG ep one o. 

FORM PSC/CHU 31 (11/95) 
Requir ed by Coiii!Diasion Rule Nos. 2~-24.471, 25-24.473, and 2~-

24. 480(2). -14-



QUENTEU.. COMMUNl.ONS, INC. Attachmmt A • 
florida Pllblk ~"'!« Applkalloo ror IlK Aulloorlty lo f>ro•lcl• 
J:N'l'Ell.EXCHANGE TELECOMMUNICATIONS SERVICE 

""' ""to qucsuon 9 C c) 2. 

Yn. C. Urvtt McCIIDik wu a rouackr ud •ned u IlK ftnt J'rajdmt or Ohtnlft<d Tri · rom, lnr. 
ll r lt ftthe Company arler n vo yul'll. 



QUENlllll. COMMUNI. ONS. INC. Allt<hmm! II • 
floricb PllbUc Sc1'vltt Application for !he Aa!horily lo Pro•idr 
1NTER£XCIIANGE TELECOMMUNICA nON'S SERVIt:t: 

18. l"k&K provide all avaJitblc ~ntallon clcmoouttauns tlw 1M ~pplocon1 h:o.• lh< fullnv.1n~ 
capabilities to provick 1n1erc.chongc &clccommunocatoon >en occ '" f-lood• 

A. FiiWICial ~ility. 

Aa a newlylneorpon!ed .-nchy. chr company don no! haYr a l'<lrvanl halanrr •hrr!,lnrumr 
r!alcJnentaod J!a!tmcnl of "'!ai....S cornlnp. Wr orfrr a lhl'fl' > rar Onanclal projrrthm 
rhown u Al!acb!Mnl A "" lhb appllullon. 

Qumtd has. oomml!mcnt for !ht n>rlrred rtule or voltt and ckUo !rlrphonr tnmc. 
lodudlnJ a rwlk:b partlllon aal'ffmrnl, which will enablt appllranllo orlaJnalr ond 
ltrmlna!c ldq>bone calls wl!hln !hr ..... or florida. 

Queold lntmdJ to ~ !hr additional tapltal ...........,. !o maintain chr rrqunltd ttlrphonr 
rtn'kt by Kllln& Jlock to prlvotr lnvnton ond by drowlnR on thr rompanl.,. <:>lablbbtd 
U....of~L 

A. Financial capobilicy. (Cone 1 

Quentd will han 1umdrn1 copablllcy co mcfllb ltoH and o"nrrahlp obllttadoru "llh 
rcvmuer genenttd by on aolna o~ndonJ and or byturdslna capital rommllm<nto frnno 
prlvace Investors. 

Buod on a tnck rKOtd ol nlnryun of bonklna rtlallonJhlpo dr,.lopt'<l whitt fmmdlna and 
manolfnaa 10ftware dlatri o~llon rompony. Qut'llltl 'a foundrr hu drmon>lraltd !hr 
qualllkallon~and nrt wor!h ,.... ..... ., lo nrrtiH lonaand ahort Corm OIUindnaoJrrrmenb. 
and to mft! !hr prv)rctedltaJt and O\OMnhlp obllpUonJ ....._..., to pro•idr r ·quottd 
ldtpbone ~trvke. 

D. Manapal c.opabiloly 

Applicant's president, G. Prttr llrtd,Jr .. hu !ht manaatrlal capabllhyco pro•ldr 
Alternallon Local Ellcha11Jt etniteln florida. Th.b Is t>'ldm<rd by hb •u<<UJful 
IIUUIOJrDWnl of DI.tton:ry Edu<o!IOfUII SyJI<rm, lnc., 1 sollwa"' di>trll>utlon lllulnn,, ,.b...., 
IUIJiual "'"'"u"" ho anw to morr 11\an cwo million ($2.000,000). 

C. Technical cap:abilhy. 

Applltanl'l tecbnleal ca,pabllhy In pro~ldc All<rnall\'t l...,.al E>rh•nK< Srnlttln Florida 
can ~ d~moMtl"!!ltcl by !hr wt~rk I'IJH'ri<P<< of !hr company'• nci,.·ork o~ra!lonJ n1anagn 
C. Dru,. l\1cCtln!lc. MJt. l\1cCtlntlc su..-fl~Uy dalancd and malnlalntd OlvrroiOrd TC'I· 
Co111111'1 tdq>hone ottwork for morr !han ft•rycars. Addl!lonaU)' Applicant ha• • 
profaolonal tram of coiUUI!aniJI wl!h moro !han twmty ~<an olld«'ommunkallo~• 
nprrleo<t. 



QUHNTI!l.L COMMUNI. ONS. INC AIII!Sbmmt C • 
florida Public Mnl« Appllc.otloo ror lhr Authority to Prori I< 
INTEREXCIIANCE 1'Et£COMMUNICATIOS.'i SP.R\'ICI·: 

Wnt r•tm a...a.·-· --- i27.1io.'iil.-m_"3Ci.'l09': 310: lii:"'sii'3i'S.;It,n6.3,, >t4. 15il57 . .ti. m.m.l79, 
:laS, 3116, 387;389, W , 434,437, UP, 440. 411..j18, ~.SIS, 5..\3 • .5)4, SJ5, SW. 547, SSO. 551. 

. ·- ·-ili. 553, 554. ~. seo. 581. sas. SM.*· 602.605, 606. 615, 622. 6lt. 625.626. 617, ~SoW. ~~ . 
-- - · • 60.660. 652.653: 655. 6!9, 1>41 . 683. 684. ~. 1>86, 1>47. 688.1>89. 691. 694. wr. m,753. 7Sol. 

154- 7SII, 76l. 775, 190.791.793.795, ?ll6,1911, ta:l. lOUIS, S20, 1W. 83l. e»,IDS. 837, SlS. 
MQ.Ml. ~MS. 641.154.863.174.881.182. W . tiS. tlO. 936.937, 947,963. '164. 965.966 • 

. . _.:...-. . 
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TITLE SHEET 

QUENTEL TARirF NO . 1 

• fPSC TARlFF No. l 
On final Shiff. ~ 

THE RECtTLATIONS CONTAINED IN THIS TARirF ARE APPLICABLE TO 
TKE RESALE OF INTRASTATE LONG DISTANCE TELEPHONE SERVICE 
PROVIDED BY QUENTEL COMMUNICATIONS, INC . (HEREINAFTER 
"QUENTEL • OR "COMPANY• ) BE'IWEEN VARIOUS LOCATIONS WITHIN THE 
STATE OF FLORIDA. 
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• 
QUENTEL coAtCA n oNS. INC. • FPSC TA RIFF No. I 

OnJIMI Sllccl l INT1lAST ATE LONO DISTANCE TEI.fPHONE SERVICE 

CKECK SP.EET 

This tariff contains Sheets 1 to 41 is effective as of the date shown . bel ow comprise all changes from the in effect on the date herein: 
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ll 
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Or iginal 
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Original 
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Original 
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Original 
Original 
Original 
Or iginal 
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21 
22 
23 
24 
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26 
27 
28 
29 
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32 
33 
34 
35 
36 
37 
38 
39 
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41 
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inclusive. each o f which Revised sheets as named or1gLna l t ariff that are 
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Original 
Original 
Oriqina l 
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Original 
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Original 
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QUENTEL COM.AnONS.INC. (1'/) • 

INTRAST A 11: LONCi DIST AI'ICE TI:L£PHONE SERVICE 

ALPHABETICAL SUBJECT INDEX 

QU£HTEL 
QUEIIT£L 
QUEMT£t 
QUENT! L 

BUS/RES 
BUS 02 

C.llinq Card Service 
card Service 
Proaotional/Reterral PrOC]ram 
Inbound (800) Se.rvic:e 

BUS 03 
BUS 04 
BUS 06 
BUS 07 
BUS 08 
BUS 09 
BUS 10 
BUS 11 
BUS 12 
BUS 13 
BUS 14 
80S 15 
BUS 16 
80S 17 
BUS 22 
BUS 23 
BUS 25 
80S 28 
BUS 36 
BUS 37 
BUS 41 
BUS 45 
BUS 46 • • 
Calculation ot Distance 
Cancellation by Carrier 
cancellation by CUstomer 
CUstomer Incentives 

Oe!inition• . Deposita •• 
Description o! Service 
Directory A•sistance 

and Billinq 

fPSC TARIFF No. I 
Onau\&1 Sh<e~ l 

Section No. 
3.3.3, 4 . 7.2 
3.3.3, 4 .7.1 

3.3.5 
3.4, 4 .30 

J.J.l, 4.5 
4 .9 

3.3.2, 4 .8 
4 .10 
4 .ll 
4 . 12 
4 , lJ 
4 . 14 
4.15 
4 . 16 
4 .17 
4.18 
4.19 
4 .20 
4.21 
4 .22 
4.26 
4.23 
4 .24 
4 .25 
4 .27 
4 .28 

4.31.1 
4.31.1 

4.29 
3.2. 1 
2.3.3 
2.3.2 

3 . 3. 4 , 

5.1 

t.l 
2.1 
2.0 
4 .6 

(M)• Some material previously found on this paqe has been moved to 
2nd Revised Sheet No. 2.2. 
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QUENTU. COM9 CA nONS, INC. {!'/) • 

INTRASTA'Tl! LONC OISTAI'ICE TELEPHONE SERVICE 

fl'SC TARIFF 11/o. I 
On1onAl Shut ~ 

ALPHABEtiCAL SIJ'8.TECT IliQEX (cont) 

Extended Service Plan ( RESPR ) Option 

crade of service Offered • • . • • 

Inapection, Taatinq and Ad justment 
Interruption of Service 

Liability • . • • • • 
Liaitations on Service 

Kiniaua service Period 

Proaotional Rates . . . . 
R.atu . . . . . . . . . . . . . . 
Refunds or Credits for Outaqea, Oeficienciea , o r 

Discontinuance 

Service Offerinqa 

Terainal Equip..n~ 
Tiainq of calla 

Uae of Service . . 
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(N) • 
INfiASTA TE LONC D!ST ANCE TELEPHONl! SE.RVIC:E 

SYMBOLS 

FPSC TARIFF 1'/o. I 
Onrana1Shcct6 

The following are the only symbols used for the purposes 
indicated below . 

0--- Delete o r discontinue 
I--- Change resulting in an increase t o a Customer's bill 

M --- Moved from another tariff location 
N --- New 
R-- - Change resulting in a reduction to a Customer 's b!ll 
T ---Change in text or regulat ion but no change Ln rate o r 
charge 

ISSUED Apnl ll. 1997 

SUBMI'T"rCO BY: 
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C Peter R«d. lr 
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• 
INTRASTATE LONC OIST AI'ICE Ta.EPHONE SERVICE 

TARifF FOBMAT 

l'l'SC TARiffll/o. I 
Ouaon•l Sheet 7 

A. Sheet Numbering - Sheet numbers appear in the upper-riqht 

corner o f the sheet. Sheets are numbered sequentially. However , new 

sheets art occasionally added to the tari (f. ~hen a new sheet is 

addtd betwaen e,xist ing sheets with whole nu:~bers, a decimal is 

added. Por example, a new sheet added between Paqes 14 and 15 

would be U.l 

B. Sheet Reyision Numbers - Revision numbers also appear in the 

uppar-riqht corner ot the sheet. These nu.mbera ora used to 

determine the most current sheet version on file with the FPSC. 

For example, the 4th Revised Sheet 14 cancels the lrd Revised S~eet 

14. Because of deferrals , the notice periods etc., the most 

curre.nt sheet number on file ~Jith the FPSC i s not always t he taritt 

sheet in effect. Consul~ Check Sheet tor the sheet currently in 

effect . 

C. Paragraph Humberir7 Sequence - There a re nine levels ot 

paraqraph codinq. Each level of coding is subsorv1ent to its next 

hiqher level of codinq. 

2. 
2. 1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A. l . (a) 
2.1.l.A.l. (a) .I 
2.1.1 • .\. 1 . (a) .I. (i) 

2.1.l.A.1. ( a ) .I. (i) ( 1 ) 

o. Cbeck Sheets - When a tariff tiling is made ~Jith the FPSC. 

an updated check sheet accompanies the taritt t ilinq. The Check 

Sheet list. the sheets contained in the tariff. ~J ith a cross 

reference to the current rev is ion nu::lber . When ne, sheets are 

added, the Check Sheet is changed to reflect the revision. All 

revisions •ado in a qiven til inq are designated by an asterilk ( • ). 

There ~Jill be no other symbols used on t his sheet i t these are the 

only chanqes made to it (i.e., the f ormat, etc. remains the same, 

just revised revis ion levels on some sheets ) . The tariff use::­

should reter to the latest Check Sheet to t ind out i t a partlcular 

sheet is the most c urrent sheet on t ile with the FPSC. 

ISSUED Aprol ll. 1997 

SUBMITTED BY Ci Pet"' R«<<. Jr 
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-
QUENTEL COMMAATIONS. INC. (!II) • fi'SC TARIFF No. I 

INTRASTATE LONG DISTANCE TELEJIHONE SERVICE 

SEctiON 1 - TECHNICAL T!BHS ANQ A88BfYIATIONS 

1 . 1 DtCinitigna 

Acctas Lint - An arranqement ~hich connec ts CUstomer's loc~tion to 

Carrier'• Network Switchinq Center. 

Application Cgr Service - A standard Cor::~ which includes all 

pertinent billinq, technical a nd other descripti ve lnCon:~ao::ion 

which will enable Carrier to provi de the communica tions services aa 

required. 

Authorizatign Cgdt - A numtrical code, one or more of ~hich are 

asaiqned to cuatomtr to enable Cllrrier to identity use ot aervice 
on his account, and to bill the customer accordinqly t or such 

aervic:e . Multiple authorization codes may be assiqned to a 

CUstomer t o identity individual users or qroups on his account . 

Authorized Uaer - A peraon, !lrm or corporation, or Pny other 

entity authorized by the customer to communicate utilizinq 

Carrier'• service tacilities. 

carrier QU£.'1TEL COHHUNICATIONS. HIC.unless the context means o ther-Jist. 

customer - The person, Cirm or corporation, or other entity which 

orders or uaea sarvice and is responaible Co r the pll)'llltnt o! 

charqes and compliance with tari !C requlations. 

pedicattd Acctu Lint - An arranqemtnt ptnDittinq customer to 

ace-• the aervictt oC tht carrier via dedicated private line 

t'acilitiea between tht CUst omer's precises and the swit.chinq 

location ot the Carrier . 

ISSUED Apnl I~. 1997 

S\.'BMITTED BY G Pcccr Real lr 

177 Soul!l l'lo1lcr On>c Swl< 800 W «>I 
Wuc P.llm Bc;a.h, FL J)JOI 
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CN) • INTRASTATE LONG DISTANCE raEPHOI'lE SERVICE 

FI'SC TARIFF No. l 
Ot•r•n>l Sh«t 9 

SECTION 1 - TECHNICAL TERMS ANP ABBREVIATIONS (cont) 

1.1 perinitions (continued) 

Dedicated Port - A port on Carrier's switchinq fa c ility which is 
dedicated, at extra charqe, to customer's exclusive use, and which 
is connected to the customer's premise$ by a private line furnished 
by CUstomer. 

Joint User - A person, tirm or corporation, desiqneted by t.'le 
Customer as a user o! com=unicet ions faciliti es f urnished to t .he 
Customer by carrier, and t o whom a portion oC the charqes Cor such 
Cacilitias are billed under a joint u.ser arranq•=•nt. 

Other common carrier - Any one o ! severel common cerriers ot her 
than QIIEN'TU•, !rom wh iC'h QU£NTEL. obtains cir cuits and 
co~unicat~ons facilities f or resale. 

Subscription Fte - A continuinq monthly bill to the customer Cor 
recovtry o! adainistrativt expenses . 

ISSUED Apnl 1~. 1997 

SUBMnTEO BY· 

. . 

C Pclcr R«~. lr 
m SOIIIh Florlcr o .. -. SullO RlliJ w ... 
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(N) • INTRASTATE LONG DISTANCE TELEPHONE SERVICE 

fl'SC T ;\ RIFF Nn. I 
On,onol She<l I 0 

S£ctiON 2 - RULES AND REGULaTIONS 

2.0 pesc ription oC Stryice and Billing 

2. o .1 carrier is a resale co111111on carrier prov i d inq 
intrastate coDI.IIIunic ations s e r vice to Customers t or t heir 
direct tran.smission ot voice, dat.a, and other types of 
telecommunications to a ll points ~ith in the State of Florida 

2.0.2 Communications originates when the CUstomer dials 
one ot t he local exc hange telephone number s provided by 
Carrier in one ot t .he metropo litan arus named in S4e tion 4 . 
or by dialinq 1- plus a rea code and seven d i q it telephone 
number it sl:lbscriber has selected OUENTEL as its preterred 
long distanc·e carri er. 

To utilize service provided by QUENTEL • in case ot the r'or'lller 
the Customer , utiliz i ng a tone generating telephone or 
acoustical coupling, d ials a loc&l 7-d igit access tel•phone 
number. The customer will receive a d ial tone upon being 
answered by the QU£NTE.I. • equi pment. The CUstomer shall then 
enter their authori zatlon code, provided by QCEliTEI. • then the 
area code and seven d igit number t hey want t o call. 

2.0.3 The customer' s monthly charges ror c~rrier 's 
services are based upon the total t ime the Customer a ctually 
uses the serv ice, the distance bet~een the metropol i tan areas 
in wh ich cal~s originate and ter111inate, and his use of service 
options , it any . carrier has softwa re equipment to detect 
voice. Ti minq of a billable call commenc es when the called 
party answers the phone. The rates for service are set torth 
in section 4. 0. 

ISSUE.O Apnl 1!. 1997 

SL'BI>HTTEO BY C Pct<r RccJ. Jr 
777 Soul)) Flo¥1ct Drove. Suotc ~()() W<>l 

Wc>l P>lm B<J~Ch. FL 33~0 I 
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-
QUENTEL COMMuA.TIONS. INC. (N) • 

ll'mtASTATE LONG DISTANC£ TELEPHONE SERVICE 

•'l'SC TARIFF Nc>. I 
Oncul<'ll Shed II 

S£CTXON 2 - RVL£S AND RtCVLATIONS (cont.) 

2.0 Oescriqtlgn gt Seryice and Billing (continued ) 

2 . o. 4 Service is provided and billed by OUENTC:l.. on o 
monthly (30 day) basis. OUEHTEI. will assign each new Customer 
to said cycle for bill ing. QUE!fTEL reserves the right t o 
reo .. ign billinq cyclel wi t:h pnor written notice to the 
cuatomer. cuatomer• lnitiatinq aerv ice after t:he beqinninq oC 
o billin9 cycle wi ll be billed f or services rendered during 
the billing cyc le. Billing is payable upon receipt. Interest 
at the hiqhest rata allowed by low will accrue upon any unpaid 
a~ount commencing JO days after the renderi ng oC the billing. 
In the event it becomes necessary, to enforce collection oC 
unpaid amounts, the CUsto~tr is responsible Cor the cost oC 
collection, and shall pay to QUE:rTEI. a ll costs Cor collection, 
including reasonable attorney teas. 

2.0.5 The cuatomar i1 tasponaiblt Cor the payment ot all 
charges incurred for service t urniahad t o the cuat omer and his 
authorized usar (s ) i t any . All charges Cor usage of service 
art billed in arrears. IC notice oC d ispute as to charges is 
not received by QUE!ITEL i n vr i t ing withi n 30 $lays attar a 

bill i nq invoice has been issued , the invoice shall be 
considered c orrect and b inding on t he CUstomer . 

ISSUED· Apttl I!. I 'J97 

SlJDMITTEO BY C Pcc.:r R.c~ lr 
1n S<>ulh Fl•slcr On•c. Sunc ,Ill Wc>t 

Wc.1 P•lm 8"--Ch, FL Jl-'01 
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(N) • OORASTATB LONO DISTANCI! TlU!I'HONE SERVICE 

FPSC TARIFF No. I 
Ort.IIIAI Shtfl ll 

SEctiON 2 - RQLES ANQ R£CVLATIONS (cont) 

:Z . l O.pgtitl 

The Company do•• not r equire a depo• i t !rom t he Cu•t omer . 

ISSUEO: Apnl 12. 1997 

SUBMnTEOBY 
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-
QUENTEL COMMA noNs. INC. IN) • t'PSCTARit'FNo. l 

Onaonal Sheet I ) 

IN'TltASTATE LONO OISTANO: TEl.EPHOI'IE SEA VICE 

SECTION 2 - RqLtS AHQ REGULaTIONS (cont) 

2.2 RtCundt or Crtdita Cqr Oytoqta. Det iciongitl . gr piJCOotiouonca 

2.2.1 Interxyotign ot Soryice 

credit allowance tor interruptions ot service which are not 

due to the Carrier•• testinq or adjustinq, to the neqliqence 

ot the CUsto11er, o r to the failure of channels, aquipa~ent 

and/or communications systea~s provided by the customer, are 

subject to the qeneral liability provisions set forth in 

section 2 .l.l herein. It shall be the obliqation ot th• 

CUsto11er to notify carrier immediately ot any interruption in 

service tor which a credit allowance is desired bj' cuseocar. 

Betore qivinq such noeice, !:he customer shall ascereain !:hal: 

!:he trou.ble is nee viehin his control, or is nee in virinq or 

equipment, it any, turnhhed by CUstomer and connected to 

Carrier•• terainal. 

2.2.2 Intptctign, Tttting pod Ad1ystmtnt 

Upon reasonable notice, the tacilieies provided by carr' er 

shall be made available to carrier t or such tests and 

adjustme.nts as may be necessary tor their maintenance in a 

condition satisfactory to carrier. Ho interruption allowance 

will be qranted tor the time durinq which such eases and 

adjustments are made. 

2.2.3 

A. 

Liabilicy 

The liability ot the Carrier tor any claim or loss, 
expanse or d&maqe (includinq indirect, special or 
consequential damaqe) tor any ineerrupeion, delay, 

error, o~ission, or detact in any service, facility 
or transmission provi ded under thia TariCC shall 
not exceed an a=ount equivalene eo the 
proporeionate charqes eo ehe cuseomer Cor the 
period ot service or the facility provided durinq 

which such interruption, delay, error , omission or 
detect occurs. For the purpose oC computinq chis 
amoune, a moneh is considered ehirey {JO) days. 

urn IIVL 
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m 5.ludl Fb1kt Onvc. Suotc iSOO w at 

Wo,l P1lm Oc.a.:lo. FL )J.&O I 



(I'll • llm\ASTATll LONO DISTA/'IC£ TELEPHONE SERVICE 

SECTION 2 - BQL!S ANQ aecqLATIONS (cont) 

fi'SC T A RIFT No. I 
OnJ•~•I Shcc< I~ 

2.2 Bctynds or Cttdits Cor oytaqes, QtCiciencies . or Qiscontinuonce 

2.2.3 Liability (continued) 

B. car rier shall not be liable ror any claiQ or loss, 
expanse, or damage (including indirect, special, or 
consequential damage) tor any interruption, delay, 
error, omission or other detect in any service, 
racility or transmission provided under th1s 
Tar itt, i t caused by any person on anti ty other 
than Carrier, by any maltunction ot any service or 
tacility provided by any other Carrier, by any ac t 
ot God, tire , war, civil disturbance , or ac t ot 
government, or by any other cause beyond Carrier's 
direct control. 

c. Carrier shall not be liable , and shall be tu lly 
indemnitied and held harmless by customer against 
any claim or lo'ls, expense or damage, ( i l t o r 
datamation, invasion ot pri vacy, intr ingee~ent. o' 
copy right or patent, unauthorized use ot any 
tradeaark, tarde name or service mark, untai r 
cowpetition, interterenoe with or milappropriation 
ot violation ot any contract, proprietary ot 
creative right, or any other injury t.o any person, 
property or entity arising trom the material , data, 
intormation, or content revealed t o, transmitted , 
proc .. sed, handled, or used by carrier under this 
Ta.ritt, or ( ii) t or CORnecting, collbining or 
adapting Carrier's tacilities with custoe~er's 
apparatus or syste111s, or (iii) t or any act or 
omission ot the customer, or (iv ) t or any personal 
injury or death ot any person, or t o r any loss ot 
or d&llllqe to customer's premises or any ot.her 
property, whether owned by Customer or others , 
caused directly or indirectly by the installation, 
maintenance , location, condition, operation, 
tailure, or removal ot equipm~~t by wiring provided 
by the Carrier , i t not directly caused by 
negligence ot the Carrier. No aqent or employee o r 
any other carrier sha ll be deemed t o be an aqent. or 
employee ot carrier. 

ISSUED· Apnl 12. 1997 
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(l'f) • 
INTRASTATE LONC DISTANCE TEL£PHONE SEA VICE 

S!CTXOH 2 - BQL£S ANQ B!CyLATIONS (cont) 

fi'SCTARU'FNo. I 

Ont t"""l Sh«t 15 

2.J Minimum Contract Period• and Notict oC Discont i nyanc t 

2.3.1 Hinimym Stryict Period 

The minimum ••~vic• pe~iod is one month (JO days). 

2.3.2 Cancellation bv Custgmer 

Service aay be canceled by t he customer only on not less than 

thirty (30) days• prior written notice to Carrier. 

2.3.3 Canctllotio n by Carrier 

Without incurrinq liability, Carrier 111ay, upon 15 days' 

written notice to t he customer, discontinue se.-vice or cancel 

an application tor aervice t or (i) non-payment ot any sum due 

to carrier !or more than 30 days attar Carrier issues thl bill 

!or the Ulount due, ( ii) any violaeion o! any requlation 

qoverninq the .. rvicaa ultder thb Tar itt, (iii) any violaeion 

o! any law, rule, requlation or policy ot any qovernmant 

authority havinq jurisdict ion over the service, or (iv) by 

reason ot any order or decision ot a court or other qovarnment 

authority bavinq jurisdiction which prohi bits Carrier !rom 

tu.rniahinq such aervice1. 

ISSUED Aprol I!. 1997 

SUBMITTED BY. 
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QUENTEL COMMATIONS, INC. INJ • FPSC TARIFF No. I 
Ororu"'l Sh<el 16 

INTltASTA TE LONO OIST ANCE TELEPHONE SEA VICE 

S£CTIOff 2 - RQL£S AHO BECyLATIOHS (cont) 

2.4 Other Rulli 

2. 4. 1 

A. 

B. 

2.4.2 

Limitatigna on Strvico 

Service vi ll ordinarily be t~rn .i. shed wi thin 10 days 

ot requ .. t subject to t .he availability ot the 

necessary facilities and /or equipment and subject 

to the provisions ot thi s Taritt. Carrier reserves 

the right not to provide service to or from a 

location where the necessar y facil i ties or 

equipment are not ava ilable. 

Carrier reserves the r i qh.t to d i scontinue 

furnishing service, upon wrltten notice, when 

necessitated by conditions beyond its control, o r 

when the CUstomer is u~inq the service in violation 

ot the provisions ot this Taritt , or in violation 

ot law. 

Q•• oC Stryict 

A. Service may be used t or the transmiss i on or 

communications by the Customer. 

8. 

2.4.3 

A. 

Service IIUlY not be used tor any unlawful purpose or 

tor any purpose t or which any payment or other 

compensation is received by the Customer, except 

when the Customer is duly authorized and regulated 

common carrier. This provision does not prohi bit 

an arrancruent between the CUstomer, Authorized 

User or Joint User to share the cost ot the service 

as lonq a• the arrangement qen•rates no protit t or 

any participants in the arranqement. 

Ttrm ! nol £guipmtnt 

Carrier's facilities a nd service may be used with 

or termi nated i n Customer-provided term ina l 

equipment o r Customer-provided co~unicatio~• 

systems, such as te leprinters , handsets or dot a 

sets. 

. . 

ISSUED Aptol 12. 1997 EFFECTIVE 

SUBMITT'ED BY Ci P<u:r R«d. It 

m Sovlll Fbalcr Dn>c. Suuc 800 Wnt 

Well ~'~11m Ocxh Fl J)ol()l 

-



QUEI'n'EL COMM.. nONS, INC. (N) • FPSC TAIII, No. I 
0 111inal Sheet 17 

ll'mlASiATE LONO DISTANCE TELEPHONE SI!RVICI! 

SECTION 2 - RYLtS ANQ B£GULhTIONS (oont) 

2.4 Other Rules 

2.4.3 Terminal gquipment (continued) 

such ttr11lnol equipz:~ent s:-tall be turniahed and 
aaintaintd at the expense ot the CUatomer, except 
a a otherviae prov.idtd. CUstomer i• ruponaiblt t or 
all coata at his premises, inoludinQ customer 
ptraonnel, virinq, electrical pover, and the like , 

incurred in bis ~se ot carrier's ••rvi~e . 

. . 

ISSUED: Apnl 12, 1997 

SUOMITTBD OY 0 Pcll:r Rn~. 1r 

IJFJ1EC1WE 

m Sooth Fla11cr Dnvc, Sullc 800 w .. t 
Wut P~lm Bcxh. FL 3)4() I 



QU£NTEL cow.t4 n oNS. INC. (N) • 

lmRAST ATE LONG OIST ANCE TEI..VHONE SERVICE 

SECIIOH J - QESCRiptiOH Of S£BVICE 

3.0 Quolity and /or Gradt gC Stryica OCCerod 

3 . 1 Crodt ot Stryict o ttered 

FPSC TARIFf i'/o. I 
OnJonol Sh«l 18 

OUENTEL 's objective is to maintain a P .05 grade ot service as 

deti ned by accoptable engineering standards set torth within the 

telephone industry. This grade ot sarv ice v ill a llov an averaqe ot 

'95' ot all ca lls to be processed on t he t irst attempt without 

encountering busy condi t ions or blockages. 

3.2 Timing oC Calla 

The CUatomer'• monthly charges t or Carr ier's services are basad 

upon the total t ime the CUstomer actually used the service, the 

d istance between th• metropolit an areas in wh ich calls originate 

and terminate, and his use ot service options, it any. Ca~ier has 

:sottvare equipment t o detect voice. Timinq ot a billabl e call 

co-encea \then the oe lled party answers t he phone. The rates t or 

aervice are set torth in Section 4 .0 . 

ISSUED Apnl 1~. 1997 

SUBMITTED BY 

. . 

C Pc1cr R«d. It 
m Swth Flaalcr OriYC, Svnc 800 w ••• 

Wat Polm Bcxll. Fl. JJ.IOI 

EfFECTIVE 



CM • 
INTRASTA1l! LONG DISTANCE 1l!LEPHOI'IE SERVICE 

Fl'SC TARIFF :-lo. I 
Ong•n•l Shccc 19 

SECTION 3 - QESCBI?TION Of SERVICE (cont) 

3.2 Tiging gt Calla (continued) 

Calculation gt Distonco 

CIUENTEL , utilizes a tlat rated , ci t y oriqinatinq, 
atate or county aensitive, direct access 
inter/intra State aervica which it not mileaqe 
aanaitive . All interlata calls are the same rata 
reqardless ot mi l eage . Intra l a t a c a lls are county 
aenaitive, with calla ter111inae inq one couut y away 
raced at one rate and calls terminating two 
countiea away rated at anot her rate. See Section 4 
Schedule 8. 

3.3 Stryict OtCtrinq• 

3. 3. 1 

3.3.2 

3.3.3 

BUS/RES 

BUS/R!S, Schedule A, is a ~•.ae raced, cit y 
oriqinatinq senai t i ve , direct a ccost, 
inter/intrastate service das iqned t or the cuseomor 
who raquir11 high qualicy lonq dist:anca u r vice 
with varyinq usaqe. 

BUS Ol 

Sua 03, Promotional Corporaee Race, is a tlae 
rated , direct acce as, inter/ intraaeaee aervice 
deaiqned t or cuaeomer whoae eoll uaaqe exceeds 
$5 ,000 per month or who aqreo eo par~ icipaee in l:he 
QUE.'ITEL Promotional/Re f erral proqram. 

OUEHTEL Card Stryict 

CUatomera ot OUENTEL have the option ot obtaining a 
OUENTE.L card t or the purpoee o t charqinq to their 
peraonal account calls made while away trom t:heir 
home or ottice. The rates and charqes t or this 
service may be tound in Schedule D, Sheet 18. 

ISSUED Apnl IZ. 19117 EFf'ECTI\E 

SUBMITTED BY Ci ~tu R<<ll. lr 
777 Sovch FI•JI<r Onvc. Suuc SOO W••• 

W<it l';llm Bcxh. Ft. J}.l()l 

l 



• FPSC TARrfT No. l 
On10znal Shut 20 

INTRASTATE LONO DISTANCE Tlll.EJ>HONT! SEJtVICE 

SECtiON 3 - D£SCBiptiON or S£BVICe (cent) 

3.3 Seryig• OCCtrinqa (continued) 

3.3.4 Dirtgtqry A••iftanct 

Dirto tory Atliatanct it provided to aaliat aub1cribera in 
obtaininq telephone nUIIbert. 

3 . 3.5 QUC..NTEL ftgagtignal /Rtftrral Program 

cuatoaer• vho ute : o UENTEL ae their priaary Lonq Dittanct 
carrier and vhen atlced aqree to be lie ted on o uENlEL • • 

referena. lilt and actively proaote and refer larqe corporate 
ueert can qualify for OUEHTEL • • Proaotional corporate Rate 
(Section 4 . 8). 

3. 4 ..QUEHTEL InBpund Seryige 

3. 4.1 QUElUEl. 100 Seryice 

QUEHTEL 800 service Will enable cuatoatra to rtceivt 800 

atrvice calli at tbtir reaidtnce o r plaot of buei neaa . The 
cuatoaer will be aaaiqned an 800 telepbonl number t o r eceive 
call that are paid f or by tht cuatoaer rather than the callinq 
party. 

3. 4 . 2 QUEHTEL 888 Stryict 

QUENTEL 888 Servict will enable cuttoaera t o r e c,;;ive 888 

service calla at their residenc e o r plac e of bus i ness. The 
custoaer will be asaiqned an 888 telephone number t o receive 
call that are paid f or by the custoaer rather than the callinq 
party. 

ISSUED: April12. 1997 

SUBMJTTl!D BY: 0 . Pclef Reed, Jr. 
m South Fllakr Drive, Sullo 1100 West 

Well Palm BelCh, 1'1.. 33401 

EFFECTlVE 



QUENTEt. COM.'!. n ONS. L'IC. INI • fl'SC TARIFF ~o. I 
Onl tl\01 Sh<cl ~ I 

INTRASTATE LONG DISTANCE TELEPHONE SERVICE 

SECIION 4 - BATES 

4.1 The CUsto1:1er • s monthly charge ! o r services prov ided by Qt;E!ITEL 

are basad upon the total t i me the Cust omer used the service 
par call , the area coda and exchange (it necessary) in which 
the call terminates , and the customer 's use o r service 
options, it any. 

4 . 2 For the purpose ot calculating the tota l t ime o: the call, ! or 
the purpose ot billinq sai d c all , the t raction ot the last 
minute in usa , it any, shall be r ounded to the next t ull 
ainuta, unless otherJisa sta t ed t or a spac i tic service 
contained herein. 

4.3 For each call usinq QUElltEL 's service, each minute ot its use 
or portion tharao! shall be billed to the CUstomer ut i lizing 
the rata tables contained herein. 

4 . 4 The rates in Section 4 t or QUEIITEL prov ided service are 
subject t o one ot the t ol lowinq t ime ot day and day o t week 
time schedules. The appropriate schedule is noted with t he 
rates !or each service type . 

TLKE OF DAY SCHEDl1LE A 

Day: 8 :00 a. c. to 5:00 p.m., Konday through Friday. 

Evening : 5:00 p.m. to 11:00 p .m., Sunday through Friday 

Night: 11:00 p.m . t o 8:00 a. m., all days ot the weak; 
8: 00 a.m. to 11:00 p.m. on Saturday, and 
8:00 a.m. to 5:00 p.m. on Sunday . 

TLKE OF DAY SCH£Dl1LE 8 

Day: 7:00 a.m. to 7:00p.m., Konday throuqh Friday. 
Evaninq/ Niqht/ Waakand : All other times. 

TIME OF DAY SCHEDULE C 

All days and all ti11as ora at t he same rata. 

All times rater to local time in t he metropolitan area in 
which the call or iginates . 

. . 
ISSUED Apnl I!. 19')7 EFFtcnve 

SUBMITTED BY· G Peter R«:.J. Jr 
777 Soulh Fl•wl<r Dr"•· Su•l< MOO We>! 

We,, PJirn Oo""h rt. H~lll 



QUENTEL COMM.TIONS, CNC. IN) • INTRASTATE LONC OIST i\NCE TELEPHONE SERVICC 

f'PSC TARit'F No. I 
Oro.orul SMct ~~ 

SECliOH i - BATES (cont) 

4. 5 BUS / 8£5 Introstott Ratts 

The rates in Schedule A are appl i cable tor all incrascate cal l s 

originating within the Stace ot f lorida wich the exception ot cal l s 

originacinq and terminating within t he c ount i es li s t ed i n Schedule 

B or !or calls or iginating in Key West (Schedu le CJ . 

Schtdule A - Per Mi nu te ChArges 

OAY EVENINC NICHT 

8 o .m. - 5 p.m. 
$.36 

5 p. m. - 11 p . m. 
$ . 2 6 

11 o , m, - 8 a m. 
s . l 8 

Scbtdult 8 - Per Hinuta Charges 

Intrastate calling within the certain councies lisced in t his 

Schedule will be charged at cwo ( 2 ) spec i al sets ot races thac 

shall be dependant on the o_igi nat l ng and cerminat i ng c ounty. f or 

purposes ot the rates listed in th i s Schedule, chase rates do not 

include locations in Oade Councy wi thin or s outh ot t he Homestead 

telephon• company exchanqe(s) nor exchanges norch ot the J up i ter 

telephone company exchanqe (s ). 

OBICINATINC COQNTX TEBHINAIINC CQVNTX 

DAY 

Oade 
Broward 
Broward 
Pallll Beach 
Palm Beach 
Hartin 
Hartin 
St. Lucie 
St. Luc ie 
Indian Ri ver 

8 o . rn. - 5 p.m. 
$.26 

ISSUED Aprol ll, 19'17 

SUB~UTTEO BY 

EVENI!'IC 
5 p.m . - 11 Ddf1· 

$ .18 

.. 

0 Potcr R,·c.l.Jr 
n1 Soc.ch A•stcr Orovt:, Suuc 800 1\'c•• 

Ww. f'lllm 8cxh. A. J).IO I 

Broward 
Oade 
Pal:~~ Beach 
Broward 
Hart in 
Pal m Beach 
sc. Lucie 
Marcin 
I ndian River 
St. Lucie 

NIGHT 
1 1 P·E· - 8 A.Q. 

s. l8 

rrn;crrvr 



QUENTEL C~nONS.INC. (N) • FPSC TARIFF 11/o. I 
Onat.W Sbcct 13 

!J'(l1tASTATE LONG D!STN'/CE TELEPHOtlE SERVICE 

SECTION 4 - RATES (cone) 

4.5 BUS/RES Intrastate Rates (continued) 

Scbtdult 8 - Per Minute Charges (continued) 

ORIGINATING COQHTX TERMINATING COUNTY 

OA'{ 

Dade 
Palm Beach 
Palm Beach 
St. Lucie 
Hartin 
Broward 
Hartin 
Indi an River 
Hartin 
St. Lucie 

8 a,m. - 5 p.m . 
$.29 

EVENING 
5 p.m. - 11 p,m. 

$.22 

Palm Beach 
Dade 
St. Lucie 
Palm Beach 
Broward 
Martin 
Indian Ri ver 
Martin 
St. Lucie 
Martin 

NIGHT 
11 p.m, - 8 o,m .. 

$.22 

Scbodula C - Per Minyte Charges 

ORIGIHATIHG COQNTY 

Xey West 
Key West 
Key West 

DA't 
8 a.m. - 5 g,m, 

$.38 

ISSUED: Apnl 12. 1997 

S\JBM ITT'EO 8 Y: 

ItBHINATING COQNTY 

EVENING 
5 P.m. - 11 p . m, 

$.25 

C ~let Reed. Jr 

Dade county 
Broward county 
Palm Beach County 

NIGHT 
11 p.m, - 8 o,m. 

$.22 

EFFECTIVE' 

777 SW!l! f l,aler On\'C. Sullc 800 Wc>t 
Wat P,Jm BeliCh. FL 33401 

--



-

4 . 5 

QUENTEL COMMUNI.TIONS,INC. (N) • FPSC TAIUFF No. I 
011111141 Sh<:cl l4 

ll'mtAST ATE LONC OIST ANCE TELEPHONE SERVICE 

S!CTION 4 - BAT!S (coot) 

BUS / RES Intra1tate Rates (continued ) 

Schedule c - Per Minute Charges ( continued) 

ORIGINATING COQHTX 

Key West 

DAY EVENING 

TERMINATING COUNTX 

State o t rlc~ida with the 
exceptions ot l ocationll 
ot herwi se referenced in 
Schedule c. 

NIGHT 

8 a .m. - 5 p,m . 
$.42 

5 p.m . - 11 o .m. 
$.3 0 

11 o,m, - 8 a,m , 
$.23 

ORIGINATING COYNTY TERMINATING COUHTX 

Key West 

l<ey Lar 9o 

Islamor ada 

DAY 
8 a.m. - 5 p.m. 

$.38 

ISSUED Apnl 1~. IYY7 

SUBMITTED BY 

EVENING 

All excban9es in Monroe 
County 1outh ot and 
i nclud in9 Marathon. 
Al l excha09e1 in Monroe 
County l OUth o t and 
includin9 Islamorada. 
All toll exchan9es in 
Monroe County and north 
ot IslAlllorada . 

NIGHT 
5 p .m. - 11 o.m. 

$ .25 
11 p .m. - 8 o .m. 

$.22 

G. Pc1or Rcc.l lr 
m Soulh Fl•Jicr Dnvc . SuoiC 80G \V <•I 

Wc•l P~lm Bcxh. FL jJJ() I 

EFFECTIVE 

---

. 
1 • • I • I 
f 
' 

I 
' • 
I 
. 
l 



QUENTEL COMMATIONS. INC. (N') • 

ISSUEih\j~nl 12. 1997 

SUBMITTED IIY: 

M'RASTA TE t.ONG DIST AJIICE TEI..EJ'HONE SERVICE 

SECIIOH 4 - SATES (cont) 

(R.ESEP.VEO FOR FUTORE US£] 

.. 

G Pecet Reed. Jr 

m South fbllct Dnvc, Suuc 800 Wnc 

We~~ Palm Bu.lt, Fl. )).I() I 

f"PSC T AJUFf' No. I 
OnltMI SltecclJ 

EFFEcnvE 



QUENTEL COMM.ATIONS. INC. IN) • FPSC TARlfl' No. I 
OnJinlll Shccl 26 

ll'mtASTATC LONO OlSTANCE TELEPHONE SEA VICE 

SECIIOH 4 - BATES (cont) 

4.6 Dirt;tpry AllittiDCI 

CUstoaua utilizinq service provided by QUE!ITEL shall have the 
capability of placi nq calla to lonq distance intot'lllation. The 

charqe aaaociatad vitb tbia aervice will be $.50 per call charqed 

to the C\latoaer by QU!NtEL " 

4 . 7 QUEMTEL <;allinq card Seryicll 

. 

4 . 7 . 1 _ QUENT!L Card Stryice 

CUstoaera ot QutliiTEL have the option of obtaininq a QU~\'TEL 
card tor tbe purpoae ot cha.rqinq to their peraonal a ccount 

call• aada while a vay troa their boaa or office. The rete• 

tor tbb aarvic• aay be found in Schedule D bllo~o~. 

8 

4.7.2 

8 

SQIEQOLE p - Ptr Minutt Ratti 

DAY EVENING HIGHT 

•••• - :1 a ••• ~ Iii··· - 11 a ••• 11. ;.m. - a A.m. 
$ . 65 $.65 $.65 

QIJ!N'ttl. Ctllina card Stryice 

Ptr Minutt Bates•• 

DAY EVENING !fiGHT 

A.m. - ~ ;:.m. ~ g.m. - 11. g.m. u ;.m. - a IIIIa 

$.25 $.25 $.25 

•• calla are billed in aix (6) aecond incraments attar 
an initial ainimum billable period o f sixty (60) 

aeconda . 

. . 

lSSUED Apnl 12. 1997 

S tJBMrTT'ED 8 Y 0 ~tct Reed, lr 

EFFECTIVE 

717 Soulh Flo,lcr On\'C, Suuc 800 Wc.a 
w .. , Po.lm Bcoch. FL JJ.IOI 



QUENTEL COMM.A nONS. INC. (N') • fPSC TARI:Ff' No. I 
OnaonJal Sheet :7 

INT'RASTA're LONC DISTANCE TEL£PHONE SERVICE 

StctiON 1 - BATES (cont ) 

1 .8 BUS OJ 

QUENTEL CUstomers whose t oll uaaqe exceeds S5, 000 per month or whc 
a11ree to participate in QUDITEL '• Procot iona l/Re terral proqraa ( au 

Section J.3.5) quality t o r the Promot ional Corpo rate Rata ; BUS OJ. 

SCH!QULI l - Intr•LATA Ptr Minutt Bottt 

DAY 
7 a . zn . - 7 p,g . 

$.25 

ALL OTHER TIMES 
7 p .m. - 7 o. m. 

s .ll 

SCH£DULE f - InttrLATA Ptr Minutt Ratti 

DAY 
7 a . m. - 7 p.m. 

$ . 27 

ISSU£0: Apnl 11. 199'7 

SUBMI'TTED BY 

.. 

C Peter Reed. lr 

ALL OTHER TIMES 
7 p .m. - 7 o .m. 

$ . 23 

m Soulll fl>akr 0.1\c, SVJIC S00 Wut 
W nt P~Jm 8c;Kh, Ft.. l loiO I 



QUttn"EL COMM.nONS,INC. (N) • FPSC TARiffNo. l 
OnJUIAI Shccl lS 

INTRASTATE LONO DISTAJIICE TELEPHONE SEitVICE 

SECIION 4 - BATES (cone) 

4. 9 BUS 02 

QUENTEL customers whose eoll usage exc eed $2 , 500 per month qual1Ly 

tor the rates shown in Schedule G. 

SCHEQUL! C - Ptr Minuet Rnttl 

DAY EVENING NIGHT 

8 •••• - :i ~~m, :i a:.m • - 11 g.m, 11 a: .m. - II A d:D I 

1 County $. 25 s. 18 s. 16 

2 County .28 .2 2 .17 

Rest ot Florida .n .2 6 .18 

4.10 BUS 04 

QUOOr;l. cuato11er• whose toll usage exceed $10, 000 per month quality 

tor the ratee ehown in schedule R. 

IntraLATA 
InterLATA 

4 , ll BUS 06 

SCH£QQL£ H - per Mi nutt Ratti 

DAY 
7 a .m . - 7 p.m. 

$.21 
.23 

ALL OTHER TIMES 
7 e . m. - 7 a . m. 

$.20 
.21 

QU£NTEL customers vhose direct dialed calls or iginaee trom the 

Orlando LATA quality tor the Business saver Program. The rates t or 

this prOCJr&a are shown in Schedul e I . 

SCHEQQLE I - Ptr Mi nut• Botti 

DAY EVENING 
-8 •. m. - :i g, •. :i g.m . lL ...a...m. 

$ . 21 
Intra LATA 
InterLATA 

ISSUED: Aprilll. 1997 

SUBMrlTED BY 

$.2 6 
. 29 .23 

.. 

G Pckf Rc<d. J r 
m $oulh F1111cr On..,. SuuciOO w~ 

w .. , P•lm 8c;><h. FL HoiOI 

NIGHT 
u g .... - II I all • 

$.17 
.18 

EFFECTTVE 



QUENTEL COMMO-TIONS. INC. (N) • fPSC T,\Riff No. I 
On1oruJ Sh«l l'J 

umtASTATE LONCi DISTANCE TELfPHOJ"'E SERVICE 

SECTION 4 - BATES (cent) 

4.12 BUS 07 

QUE:Io'TEL custo~ers whose direct dialed calls o r iqinate froa the • 

Orlando LATA and whose usaqe exc eed $10 1 qualify t or t he Busine11 i 

Saver Plus Proqram. The rates tor th i s proqrom era shown in ' 

Schedule J. 

IntraLATA 
InterLATA 

4.13 BUS 08 

SCH£DUL£ J - Per Minu te Rates 

OA't 
7 a .r~'L - 7 p.n. 

$.25 
.27 

Al!. OTHER TIMES 
z p. m. - 7 a . w. 

s. 19 
. 2 1 

QU~'TEL CUstoaers whos e direc t d i aled calls oriqina te f roa the 

Orlando LATA and whose " saqe exceed $501 quali t y tor the Ultra 

Business saver Proqram. The rates ! o r th is program ar• shown in 

Schedule 1( . 

Intral.ATA 
IntarLATA 

4.14 BUS 0 9 

S£HEQULE K - Ptr Minute Botts 

DA't 
7 a .111. - 7 p .m . 

$ . 23 
.25 

ALL OTHER TIMES 
7 o .m . - 7 a.m . 

$. l9 
• 2l 

QUENTEL CUstoaers whose direct dialed calls oriqinate fro111 the 

Orlando LATA and whose usaqe exceed $1000 qual i fy for the Ultra 

Business saver PLUS Proqram. The rates f or this proqraa are shovn 

in Schedule L. 

IntraLATA 
InterLATA 

ISSUED Apr1l 12. 1997 

SUBMITTl!O BY 

SCHEQVLE L ~ Per Minute Ro>es 

DAY 
2 o.m. - 7 p . m. 

$.21 
.2) 

. . 

G l'cltr R«<! lr 

ALL O'l'HER TIMES 
7 o .m. - 7 a .m. 

$.19 
• 2 1 

EFFECTIVE 

777 S.IUih Fl.lckr Omc Sunc iOO We., 
Wo•l Palm lk.ao.ll FL J l.jiiJ 

J 



• QUEiVTEL COMMlJNlCA TIONS.INC. • FPSC T A Rlfl" No. I 
On11n&l Sheet 30 

lm"RAST ATE LONC DISTANCE 1CLEPHONE SERvtCE 

SECTION 1 - BATES (cont ) 

1 .15 BUS 10 

QU~EL CUstomers whose t oll u1aqe sxceed $ 2 ' 0 per month and who 
nave m1nimal international usaqe quality t o r the r a te• •hown in 
Seh~Ult H. 

SCH£QllLE H - Pit Ml nus:e Botts 

DAY EVENING NIGHT 
8 •· m. - :1 ;.m. 5 g.m. - u g;.m . u g,m , - II A.m. 

IntraLATA $.19 s. 17 $. 17 

I nterLATA • 21 .18 . 18 

1.16 BUS 11 

QU~EL CUstomers whose t oll usage exceed $ 500 pe r month and who 
have minimal international usaqe quality fo r the rates lhown in 
Schedule N. 

SCHEDULE N - Per Minu~e B4tos•• 

IntraLATA Calls: $. 17 
InterLATA Calls: $.19 

•• For billing purpo1es, one ot two billlnq options shall 
apply. Under Option A, calls are b illed in six ( 6) 

second increments arter an initiol minii!!Ujl1 billable 
pe.riod or thirty (30) seconds. Under Option B, calh are 
billed in one (1) minute increments. 

1 . 17 BUS 12 

QUE!ITEL CUstomers whose toll usaqe exceed $1,000 per month and who 
have minimal international usaqe quality t o r the rates shown i n 
Schedule o. 

ISStJEO Apnl 12. 1997 

SUBMrrt'EOBY: 

SCH£DUL£ 9 - Poe Minute Ratts 

All Calls : $.17 

. . 

0. Pckl R«d. Jr. 
m Soulh FbJicr Onvc. Suotc 800 Wut 

We<~ ~lm Bcoch. Fl. )).101 

EFFECTTVE 



QUENTE!. COt>~TlONS, INC. • I'PSC TARIFF No. I 
Onruul Sh«< J 1 

IHTRASTATI! LONG DISTANCE TELEPHONE SEA VICE 

SECTION 4 - BATES (cont) 

4 .18 BUS p 

QUENTEL Cuatomers whoae toll usaqe exceed S 1, 500 per month and who 
heve ainiael international usaqe qualify for the rates shown in 
Schedule P. 

ISSUED. Apnl 12. 1997 

SUBt.lnTED BV· 

SCHEDULE P - par Minute Botos 

DA\' 
7 a.m . - 7 p.n. 

s .17 

.. 

C Pctcl Real. Jr 

ALL O'I'H~ TIMES 
7 p.m. - 7 o .Q . 

$.14 

EFFECTIVE 

m South fiQIIcr Onvc, Suuc SOO War 
West P~lm BeliCh, Fl. ))~01 



QUENTEL CO~TIONS,INC. (N) • 

IN'TIV.STAll! LONQ DISTANCE ll!LEPHONE SERVICE 

SECTION 4 - BATtS (cone) 

4 .19 ays u 

Fl'SC TA Rll'F No. I 
On1onaJ Sh«t J2 

QUENTEL CUstomers whose toll usaqe exceed $250 ~er month and who 
have a hiqh volume ot international usage qua l ity t or th~ rates 
shown in Schedule Q . 

scHgpuLe 0 - Pgr Minu;e Rates 

IntraLATA Calls: $ .19 
I nterLATA Calls: $.21 

4.20 ays 15 

QU!NT!L CUstoaers whose toll usaqe exceed $500 per moncb and who 
have a hiqb volume ot international usage quality tor the rates 
shown in Schedule R. 

SCHEDULE B - par Hinyte Ratts 

IntraLATA Calls: $.17 
InterLATA Calls: $.19 

4 .21 aqs 16 

QI1ENTn CUsto•ers whose toll usaqe exceed $1, ooo per month and who 
have a hiqb volume o! international usaqe qualify !or the rates 
shown i n Schedule s. 

ISSUED· Apnl 12, 1997 

SUBMITT'EO BY· 

SCHEQYLe s - Per Minute Rates 

All Calls: $.17 

.. 

0 l'ctcr Reed. Jr 
m South Aoalcr Drove. Sunc 800 Wut 

Wei! Palm Bcxh. FL )}40 I 

EffECTIVE. 



QUENTEL COMM.ATIONS,INC. fN) • FPSC TARlFF No. 1 
OnJonal Sheet n 

INTRASTATE lONG O!ST ANCE TELEPHONE SERVICE 

SEctiON 4 - BATES (cont) 

4. 22 BOS l7 

QUoneL custoa•rs whose t o ll usaqa exceed $1, 500 par month and who 
have a hiqh volwaa of international uaaqe q\IAliry Cor the r•t•s 
shown i n Schedule T. 

SCH!PQLE T - per Minutt Ratt i ** 

OA'i ALL O'l'KER TIK£5 
7 o.m, - 7 p.m. 7 p.m. - 7 a. m. 

$.17 (R) $. 15 

•• For billinq purpoa .. , one ot two billinq options sba1l 
apply. Onder Option A, calls are billed in s i x (6) 
second inc:-ru•n~ Att;e~; a n initial mini mum billable 
period ot thirty (30) seconds. Onder Option B, cal l s are 
billed in one ( 1 ) :1inuta inc.raments. 

-4.23 BUS 2 3 

QUENTEL custoa.ars who have a hiqh volWIIa ot domestic usaqe quality 
t or the ratu shown in Schedule u. 

SCHEQQLE U - Ptr Minute Batts•• 

OA'i 
8 a . m. - 5 p . m. 

$.16 

ALL O'l'tttlt 't'I~S 
5 P·*· - 8 a . m. 

$.14 

** For b illin.q purposes, one ot two billi nq options shall 
apply. Vnder Option A, calls are billed in six (6) 
second inc:-r...nts attar an i n itial a inimWII billable 
.period ot thirty ( 30) seconds. Onder Option B, calls are 
billed in one ( 1) ainute i.ncrements. 

ISS liED: Apro11 2, 1997 

SUOMITIEO BY· 

. . 

C. Pcccr Reed. lr 
m Soul!! FlDJiet Drive. Suue 800 Wom 

Wnc P>lm Bach. Fl. )).I() I 



QUENTEL COMMuiATtONS. INC. (N) • FPSC TARIFF No. I 
On111UI SIK~I )~ 

INTRASTATE LONC DISTANCE TEI..EPHOM: s.;itviCE 

S!CIION 1 - BATES (cont) 

1.24 BUS 25 

QOENTn custoaers v ho have priaarily avenine; and ni qht/ weekend t oll 

u•aqe qualify tor the rat•• •hovn in S~hedule v . This pr09r~• is 

only available t or r .. idential customer•. 

4.25 BUS 28 

SCHEDULE Y - Ptr Mi nutt Ratti 

DAY 
7 a.m ... - 7 P .m. 

$ .20 

ALL OTKER TIHES 
7 p.m. - 7 a.m . 

$ . 10 

QUE!ITEL custoaars vho have a biqh voluae of outbound and/or inbound 

domestic usaqe qu~li!y t or the rates sho~m in Schedule w. The 

custoaer is cha~ed a flat rate per ainute ot uaaqa t or all time 

pariods. 

SCHJDQLE W - Ptt Minyte Ratts•• 

Outbound 
Inbound 

At& TIM% P£RIOQS 
$0 . 139 
$0. 115 

•• Por billi nq purpoaes, one of two billinq options ahall 

apply. Ondar Option A, calls are bilbd in six (6) 

Mcond incr-ants after an initial a i nililum bill~le 

period of thirty (30) aeco nds. Onder Option B, calla are 

billed in full one {1) ainute increaents . 

ISSUED Apnl 1~. 1997 

SUBMI1TEO BY 

. . 

G Pt~r Real. /r 
n7 SouUI Fl~ll<r Om<:, SuiiC soo Wul 

Ww Palm Bcxh. I'L llollll 

EFFECTIVE 



QUEN"T'EL COMM-ATIOJIIS, INC. IN) • 
INT1V.STA'TE LOI'/0 DISTANCE TELEPHONE SERVICE 

SECIION 4 - BATES (cont ) 

4. 26 BUS 22 

t'l'SC TARIFF No. I 
On1ono! Shtt1 }$ 

QUENTEL Custo111ers whose toll usage exceeds $1,500 per 111onth end who 
have pr i 111arily i nternational usaqe qua li ty t o r t he r a t es shown i n 
Schedule X (below) . 

SCHEQUL£ X - Ptt Hi nutl Botot•• 

DAY ALL OTHER TI MES 
8 a. m. - 5 p . p . S p . rn. - 8 a. m. 

$ .18 $ . 15 

•• For billing purposes , one ot two billing opt ions shall 
apply . Under Opti on A, ca lls are billed i n s i x (6) 
second increments attar an initial miniiiiUIII b i llable 
period o! thirty ( J O) seconds. Under Option B, ca lls are 
billed in full one (1) minute incre111ents . 

4 .27 BUS-36 C"L&tinCall" l 

Thi s plan is dasiqned ! or QUENTEL customers who have a hiqh vo.o.w:te 
or international calls primarily to South Alllerc b and the 
Car ibbean. The rates below shall apply ! or all domest i c i ntrastate 
ca l ls o r i g i nating within the state o t Fl or i da. 

Outbound: 
Inbound: 

SCH£PQLE X - Ptr Minu te 'attt 

DAY 
7 AM - 7 PH 

$ . 17 
$ .17 

ALL OTlf'!:R' TI.K!:S 
7 PM - 7 AM 

$.10 
s .14 

4.28 RESERVED FOR FUTURe US£ 
4. 29 RESERVED FOR FUTURE USE 

ISSUED· Apnll2. 1997 

SUOM I1TED OY 

.. 

0 Pttct RccoJ. It 
777 South Flt l lct Drove. Suotc 800 We~• 

Wcu Polm De.., h. FL H oiO I 

EFFECTlVE 



QUENTEL COMM.ATIONS. me. CJII) • 

INTRASTATE LONO DISTANCE TELEPHONE SERVICE 

SECIION 4 - BATES (cont) 

FPSC TAR.IFF No. I 
OnaonaJ Sheet }() 

BUS 37 ia a tlat- rated, d i rect a cceaa, intert intrawtata aarvica . 

sus 37 includaa the availability ot outbound , inbound (8 00) 

aervicaa and ottara tlla tollovinq diacountad rat- . tot: cuato11ara 

villinq to aiqn a ona-year tarm co-itllant tor auc h Co11pany 

aervica . 

aeHBPULE z - per Minute Ratti** 

OUtbound 
Inbound 

ar,L TYKE Pprops 
$0 . 1340 
$0.1340 

•• For billinoq purpose•, one o! tvo billinq options 

aball apply. Ondar Option A, calh are bill ad in 

six (6) aacond incraaanta attar an initial ainiau.a 

billable period ot thirty ( 3 o J aeconda. Undar 

Option 8, calla are billed in tull one ( 1) ainuta 

incr-enta. 

4.29 BQS 46 

BUS 46 ia a tlat-rated, ctirect acceaa, intar/lntraatata aervice 

vhi ch include• the availability o! outbound and inbound (800) 

aarvioaa. BUS 46 ott•r• tha tollovinq diacounted rata a t or Co11pany 

employaaa vho .ubacrlba to QIIENTEL tor thelr l onq diatanc a ••rvic a . 

EMPLOYEE BATE PLAN - Pwr Minute Botos•• 

OUtbound 
Inbound 

ALL TIME PgRIOQS 
$0.1000 
$0.1000 

•• For billi nq purpoaaa , call a are b illed in a ix (6 ) 

aacond incrama~t• attar an ini cia l minimum bill able 

peri od ot t hir ty (30) aeconds . 

ISSUED· Apnl IZ, 1997 

SUBMITTED BY: 

. . 

0 . Pe!cr flccd. Jr 
n1 Soo.oth A•alcr Onvc, Suuc SOO Wc.t 

Wut Palm Beach. FL ll-'01 

EFFECTIVE. 



• umv.sTATB LONG DISTANCE TEU!PHONB SERVICE 

SECtiON 4 - BATES (cont) 

4 • 3 0 QUENTEL Inbound Strvicll 

4 . 30 . 1 QUENTEL . UO Strvict 

A. P••a• Cb•ra•• 

FPSC TARJFF No. I 
On1•1W Sheet 37 

uu9• ch&rqu are cSetenai.ned by tbe t1•• ot dey rate 
period8 and ai!\utea ot uae vitbin each rate period . All 
calla art rated on Baattrn Standard. Ti•• ba1i1. 

Tbt ti.at ot day rate period tor QU'&lnEL 800 .. rvica vill 
be Pl&k and ott- Peak. Peak ratta apply to all call• that 
occur bltvean aAX and 5PM Monday through Priday, except 
on QUENTEL l'ecoqnbtd bolidaya. Ott-Peak rat11 apply to 
all otbar call•. 

1. Per Minute of P•• Cberqtt 

Euk 
$0.:17 

ott Peak 
$0.14 

2 . Dilling Incr .. tnta 

u .. g, ia billed at an initial thirty (30) .. conda 
and in aix (45) 11e0nd incr..,nta tbtr~&tter. 

B. Monthly Rtgurring Ch•ra•• 

Konthly aervice ftt .. . .. ....... : . ..•....•.. 0 o S 10. oo 

4o30. 2 .QUENTEL:. 818 service 

A. P••a• Cb•ra•• 
Uaaqe charqaa art dateraintd by tbt tiat ot day rate 
ptrioda and ainutea ot uat v ithin ea.ch rate period. All 
calla are rated on !&a tam Standard Tiaa basis o 

ISSUED. April 12o 1997 

SUBM ITTED BY Ci. Ptur R«do l r 
777 South FlJaler Dnve, Sunc 800 Ww 

Wesc Palm Bexh. F\.33<101 



(N) • INlllASTAT£ LONG OlSTAJ"CE T£1.£PHONE SERVICE 

S~CTION 4 - RATES (coot ) 

4 .JO QU£NTEL Inbound Stryicta (COntlnutd) 

4 . 3 0 .2 QO!NT!L 888 Stryict (coot '4) 

A. Qtaqt Cbargtt (cont' d ) 

FPSC TAIUTF No. I 
Onalw Shc.ct JS 

The tiat of 4ay rate period !or QUENTEL 888 ••rvict will 
~ Peale and O!t-Pialc. Peale ratta apply to all calla that 
occur betveen tAM enc1 'PK Monc1ay t.hrouqh Friday, except 
on Qtm.rtl. rec:oqniuc1 h o liday• . Ott-Peale rate a apply to 
all other all a . 

1 . Per Minutt gc U•• Cb•ra•• 

.2.l.l.k 
$0 . 17 

O(t P90k 
$0.14 

2. Billing Ingrtwtnts 

01&91 ia bill'-CI &t an initial thirty (30) IICOOdS 
and in 1ix (6) ••cond inc r-enta therta!ter. 

a . Mgnthly R•surrinq Charge• 

Mo nthly a.rvice !11 • • • • . • • • • . . . . . . • • • • . . . • • . • $ 10 . oo 

ISSUED: Apnl 12. 1997 

SUDMITIEO BY: 

.. 

G. Pcur Reed. Jr. 
m Soutll FlaJicr Oro ... Suotc 800 WCSJ 

Wut Polm Dc..:h. Ft. ))401 

EFFECTIVE. 



• INTRASTATE LONC DISTANCE Tl:LEPHONE SERVICE 

SEctiON 4 - BATES (cont) 

4 .ll Exttndtd Saryict Plan C"ESP"l gptign 

Fl'SC TARiff :-lo. I 
On1on~l Sh«l )9 

QUENTEL . aervieea are available to cuatomers through an Extended 

Service Plan ("ISP•) option it the cuatoaer aqreea to co11111it to 

auch aervice t or a period ot one (1) year . CUatoaera vho elect the 

ESP option vill be guaranteed the ratee tor their eelected eervica 

tor the tara ot the initial conttact. 

Cuatoa•r• vbo elect the ESP option are 1~ject to the tollovinq: 

4. 31.1 euatoaara au at indicate vha't aervice or aerv i..:ea are 

to be included in the ESP. 

4 . J1 . :z Ql)on execution ot thia aqre .. ent , the cuatoaar has 

thi.rty (JO) daya troa the date aervice ia made available in 

vhich to notit'y the Coapany in vritinq, either by certified or 

reqiaterad aail (return receipt requea\:ad ), ot the cuatomer•s 

deaire to cancel thia aqre-ent vit.hout turthar obliqation. 

4. Jl. J cuatoaara who aicpt an ESP ter11 aqr•-•nt and terminate 

aervice prior to the end ot the term ot coamitment in any 

aanner oth.r than atated in (4) tollovinq , v ill be l i able tor 

a cancellation penalty equal t o $100 aultiplied by the nuaber 

ot aontha reaaininq in the initial tara or in any renewal term 

then in effect. The toreqoinq cancellation penalty vi:..l apply 

unlua the cu.stoMr fpldiately eonverta t o another Company 

aervioe vith equal or qreater tara and a i niaua uaaqe 

requi,r-ent co-itaenta, and CUstomer continues t o uae such 

coapany aervice t or a period ot aontha equal t o or qreater 

than the number ot aontha reaainin9 in the term durinq vhich 

the converaion taku place . 

4 . 31.4 All cuatomer requeata to commence or terminate an ESP 

term aqreeaent auat be aade in vriti nq , either by certified 

aail ( r tturn rectipt rtqutattd) , to the Company and received 

no later than thirty ( J O) days prior to the ~.en exiatinq tara 

expiration date . It auch notification is not received by the 

Company within thia timetrame , the ESP t:erm aqreement will be 

automatically renewed tor a new term ot commitment . 

( M) • Hat:erial previously t ound on th is paqe has been moved eo 

Orig inal Sheet No. 27 . 

ISSUED Apnl I!. 1997 

SUBMITTED 8 Y 

. . 

0 Pc~er R«.J, Jr 
777 South Fl•1kr On•c SuoiC liOO We" 

Wc,l Polm Oc.x:h, n. })~Ill 

EfFECTI\rE 



• 
QUENTEL COMM~ TIONS. INC. IN) • INTRAS"''A TE LONG DISTANCE 1'a8PHOI'IE SERVICE 

SZ:CTXON 1 - RATES (cont ) 

FPSC T A Rl ff No- I 
On,,,.., Shed -'0 

1 .31 Extended Saryice Plan C"ESP" I Opt ion (C'ontinued) 

4. Jl. 5 It C:Uatoaar • a account is delinquent, Company aay 

ttrainate tbe aarvice, and, upon •uch termination , all 

delinquent paywenta under the aqree11ent, i nc ludinq !llllounts due 

upon terwination, it any , shall accrue interest a t the rate of 

1.n par DOntb until paid . 

4. 31. 6 In the event any action is taken to collect any unpaid 

balance due troll the CU•toaer, and it Co11pany is awarded any 

aaount allaqed to be due under ita action , QU£ST£L ahalll 

aealc to recover all reasonable coats of colJ.ectlon incurred in 

tbia action, includinq but not lillited to, court coats and 

attorney• t••• . 

ISSUED Apnl 11. 1997 

SUOMI'TTEO BY 

. . 

0 Peter Rcetl. Jr 

m Sorulll Fb&lct Ort•c. Sunc $00 Wnt 

We>~ Polm Oc:a..h. FL Jl·IO I 

EFHCTt"': 



• 

-

QU~EL COM~ATIONS. INC. tN) • fPSC TARiff No. I 
On••n~l Sh<<l II 

INTRASTATE LONC DISTANCE TELEPHONE SERVICE 

SECTION 5 - PBOKQT10NAL BATtS 

5.1 CU•tomtr Inctntiyta 

5 .1. 1 c .ompet!t 1 v• BtlpODII 

A. BUS 41 

In order to retai n customers currently on a Company 
service or services, QUESTf!L. will ofter the tollowinq 
rates vbere the customer c.n deaonatrate to QU~VTEL that 
he/abe intends to accept an offer made by another 
interexcbanqe carrier as an induceaent to subscribe to a 
service or •ervicea of such other interexchanqe carrier. 

BUS 41 is a flat-rated , direct a ccess, inter/intrastate 
service and includes the availability ol.' both outbound, 
inbound (800) services. 

Ptr Minutt Rat••** 

OUtl:lound 
Inbound 

ALL TIME PgiOQS 
$0 .1230 
$0.123 0 

•• For billinq pur-poses, one of two billinq options 
aball apply. Under Optio n .A , calb are billed i n 
aix (6) second increments a~ter an initial mi nimum 
billable period of thirty (30) .. conds . Under 
Option B, calla are billed in tull one ( 1) minute 
increments . 

8. BOS 45 

BUS 45 is a flat-rated , direct access , inter/intrastate 
service. This aervice ir.cludes the a va ilability of both 
outbound, inbound (800) services and otfer s the l.'ollowinq 
discounted rates t o r customers willinq t o siqn a one-year 
term co .. itment l.'or suc h Company service. 

Per Minute 

Outbound 
Inbound 

Botti** 
ALL TIME PEBIOpS 

S O. ll50 
$0.1150 

•• Calls a~e billed in six (6) second increments atte~ 
an initial minimum billable period ot th i rty (JOJ 
seconds . . . 

ISSUED Apnll::. 1997 

SUBMITTED BY 0 Pel« R<«l. lr 
777 SoiUih Flu•l•r Om~. Suolc ~Ill') We" 

W•>~ P•lm Oc...:h. Fl JJ~Ill 

EFFECTIVE 



• • 
** lLQBXQA PqBLXC S£8VlCE CQXKISSXON * 

prvuxow or COKKtllfXCUXOMS DEPOSIT 
BPJIAP Ol IERVlCI IV!LP&TXON vso s• 

N'PLXCUXOI POlK 

DAle 

APR 171997 

InltDJctiona 

A. Thia form 1a u .. d tor an oriqinal application tor a 
certificate and tor approval ot sale, assiqnment or 
transfer ot an axistinq certificate. In case ot a 
sale, assiqnment or transfer, the information provi d3d 
shall be tor the purchaser, assiqnee or transte"rae 
(Sea Appendix A) . 

B. Respond to each ita= requested i n the app lication and 
appendices . Xt an itaa is not ~~r·• ~ 4Dl , ~lease 

axplain why. 

c. Usa a separate sheet tor oach answer which will not 
tit the allotted space. 

o. Xt you have questions about completing tho torm, 
contact: 

florida Public Service Commission 
Division ot coaaunicetiona 
BUreau ot Service Evaluation 
2540 Shuaar4 oak Blvd. 
Gater BU1l4inq 
Tallahassee, florida 32399- 0850 
(904) 413- 6600 

E. Once co111olatad , aub:Ut the oriqinal a.nd six (6) copies 

-· 

OUENTEL COMMUNICAnONS INC. 
717 SO F~ROfWE. SU'T10 IOOWUT 

MST PALM 11£ACH. 1'1. 3:)001 

PAY TO THf Flonda Public Service Commission 
OROEROf 

0411 S/97 

s ""lSO 00 

Two Hundred f1fty ~nd 00/too•••••••._.._._._ .................................................. ......... . 

Flonda Public Service Com minion 
Dovosion of Adminiuratlon 
2540 Shumard Oak Blvd. 
Gunter &ulding 

MEMO Tallahuscc, FL 32399·0850 
IXC Appliation 

1503 

OOI L.AAS 

.. 

J 
' J 
I 
I 
I 

1!1 
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