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April 17, 1997

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 32399-0850
Re: ONE STEP BILLING, INC.
Dear Sir:
Enciosad herewith for filing with the Commission, please find an original and 6 copies of the
above captioned ion's APPLICATION FOR AUTHORITY TO PROVIDE

corporstion
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with s check in the amount of $250.00 to cover filing lees relating to same.

Also enclosed is an axact duplicate of this letter. Pleass stamp the duphcate recewed and
return same in the self-addressed stamped vnvelope attached thereto.

Please contact me il you have additional questions of conceins.

Chrek encelyod with filing and
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FLORIDA PUBLIC SERVICE COMMISSION

ONE STEP BILLING, INC, )
APPLICATION FOR AUTHORITY TO PROVIIE ) Cawe No:
INTEREXCHANGE TELECOMMUNKCATIONS )
SERVICES WITHIN THE STATE OF FLORIDA )
APPLICATION
. Sebeet what type of business sonr compamy. will be conducting (check all tha
apply »:

i) Facllities hased earrier - company onns s operates or plans o
ot and operate telecommumications swatches ad insmssum
acilities in Flonda.

() Operstor Service Provider - compamy privides or plans 1o
prowide altermatine aperator services b INCs. o 10l operato
services to call apprepator lovations, or cleanmghonse servees o
hll such calls

(] Beseller - company las o plans b Dive one or more switches bt
prinuarily leases the tansmission Bcitlities of other comers, Thills
its oman customer hase Tor services usaid

(X2 Switchiess Rebdller - company Bas o switch an tnimsanisston
facilities but may have a billing computer. Aggrepates tatlic o
obtain bulk discounts Trom uderlving camiers. Relalls end wsers
at a rate sthove is discount it penerally belis the vate eml users
would pay lor unagesegated 1allic

i) Multi-L.ocation Discoust Agpregator - company conticts with
unaffiliated entities o obtion bulk/vodume discoun plans Trom
certain underlving camriers.  Them ollers e resold senvice s
corolling unafliliated customers

() Prepad Debit Card Provider - any person o enniny  tha
purchases RO aecess from oan underlyving camer o unattiliated
ety T use with prepand debar cand service amdon encodes 1w
cands with persenal nlentilicaton munhers,

e Vhis s an application tor (check one):

(%) Udrigismal Authoridy (MNew O ompany b

(] Approval wf Tramsfer ( 1o amaber comtiticd company )

() Approval of Assignment of ovisting cortificate
o an weeriilicated compuany )

() Approval for transfer of contrsl | 1o anothe

certilicated compuny )




.

Namwe of corporation.  partinenship. cooperatine, ot senture o sole
propeictorship

ONE STEP BILLING, INC,
Name under which the applicant will do buasiness (hctions e, vic.)
ONE STEP BILLING, INC.

Natiomal address (imeloding street name & numbyer, post office box, oy,
state amd 2ip codde).

16108 Fairchild Drive

Bulldiag F-104
Clearwater, FI. M622

Florida iddress tmclding street name & number, post office bos, ciiy, ke anl
2p vasled

16168 Fairchild Brive

Buildiag F-104
Clearmater, Fl. 34622

Struciure of organization:

i) [0 (AN [T (X)) Corporatum

i) Foreipn Corporation (N Forergn Farmerslip
() General Parnership i) Limited Pantmersiap
() (nher,

1 apphicant s anomdiidual or partnessip. please pive same, iitle amd addiess ol
sule propricior or parners

{ah Provide prool of complianee with the foreipn linnted partnersiip statute
(Chapter G20 16015 1 applicable

NOT APPLICABLE
i Indicate aF e indivadual or any ol the parmers line preyviously been
thr  adjudged bankrupt, mentally iwompetent, o found gty of any
felomy or o any crime. or whether such actions may result from
pending procecdings

NOT APPLICARLE

() officer. dircctor, partner of stochholder e any other Flonda
certilivd telephone. 1 ves, pive name of company and relationslop




1}

e bonger associted with company . give reason why i

NOT APPLICABLE

I mworponted, please paive

h

i

Prowed B the D lomda Secretary of State that the applicant s authorin
to opwerate i ot

Corpowate charter number: PY7T000B067 11

Applicant has the anthority (o tramact business within the state of
Florida. A copy of applicant’s Artickes of Incorporation are attachol
hereto us Exhibit A.

Name and address of the company's 1 lomda egastered apem

Fdwia F, Blanton
25 Thomawille Hoad
Tallahussee, Florkla 32412

Provide prool of complianee with the tictiions name statue (0 hapler
oS 1Sy, o applcable.

I ictibious i n'pl..-slt.;lluli T Y

liwdicate iF any of the oflicers, directons, on any of The officers, dinects.
or any of the ten Lingest stockbolders have previonsly been

th adjudped hankmpr, mentally meompetent, or Lo galiv: ol any
felomy o of any crime, or whether such actions may resolt from
pending proceedings,

NOT APPLICABLE

(2 officer, director, pactoer or stochhelder imoany other 1o
certifivd telephone company . 11 ves, give name ol company aand
relatiomship 10 me Jomper associated wath company . give 1eaam
why not.

NOT APPLICABLE

Who will serve as Taoson with the Commission m pepand o gplease give mame,
tithe, ahdress sl telephone nombwerk:

(H]] e application




thy

L[]

iy

List the states

th

[\

Patrick ). Cracher. Atloras
EARLY, LENNOYN,

PETERS & CROUCKER, .0,
900 Comerica Building
Kalamaron, Michigan 49907
(6l6) INI-NR44

Olicial Poimt of Contisel tor the ongomg operations of the
COIMPLIny

Antheny M. Infante, Provident

ONE STEP BILLING, INC

16008 Fairchild Drive, Building F-104
Clearwater, Florida 14621

(HNN) B17-3999

Patrick 1), Crocker, Allorney
FARLY, LENNON,
PETERS & CRONCKER, I°X.
90 Comerica Huilding
Kalamasran, Mickigan 49907
(bl6) IN1-HR44

Complants Tnguimes Trom custonmers

Anthony M. Infantc

ONE STEP BILLING, INC,
el Fuirchild Drive, Bbde F-104
Clearnater, Florida 3622

(NKN) BA7-3999

in which the applicant:

s operted as an atereschange camer,

Applicant b a newhy formed corporation which iy secking
awthority 1o provide the resale of telccommunications servive
throughout the Uniled Stutes,

s apphcations pemding 1o be centified s an mteresclunge camee

Applicant has  Applications pending (0 be certified uv un
intereschange carvier throughout the United Stutes,
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1X)  Residential customaers. (X1 Business customers
i) PATS providers. () PATS station emd-users
(] Hiotels & mtels, (] Flotel & el puests
() Universities. () University dormiton

{ b Onher: (specily) . residents,

Mease provide the following (iF applicable):
() Will the nanmwe of your company appear on the

bl For your services, and f not who o will thw

hilled party contact to ask questions about the

il (provide the name and phone number) and

Iww s this information provided?

VES

(hy  Name and address of the tiom whe will nll B vour service

AN Services, Ine.

7755 Hmskell Avenue

Van Nuys, Californin 91406
Please provide all ivilable docamentation demwonstiating that the applicant has
the following capabilities o provide imtereschonpe telecommumications seivice i
Florida.
A, Financial capability.

Reganding the showing of financial capabiliny, the following applics:

Ihe application should contain the applicamt’s financial statements tor thw
most recent 3 vears, ineluding:

1. the balance sheet

2 incomwe statement

o ostatemwent of selined carnings
Applicant attaches fimancial statemcnts as Eahibit B.
Farther, o wiiten  explamation,  which ¢ inclwde  supporing
documentation, regarding the following shonld be provided 1o show
financial capability.
. Please provide docomentation that the applicant has sulliciest financial

vapabihity 1o prosvide the reguested service in the peograplie anes propusad
o b served

e e e e e e



e —— —

Applicsst bas sulliciest finsncinl capability (o provide the reguesied
service in the grographic sreas propescld o be senved.  Applicant’s
operating revense will provide Applicast with suflicient finuncinl
resources (o provide service in the proposed arcas.  Applicamt will
reguire sdditienal fundiag (o offer services contcmplated within the
Application. Applicast’s principal shall provide funding 10 the
Applicant's eperations in Florida, Applicant’s principal anticipstes
that Applicant shall requice 2500000 in the first year of aperations.
Applicant’s priacipal is prepared to muke ST wvuilable to
applicant.

2 Please pronide documentation that the applicant has sulliciem financial
capability 1o mamtnn the reguested senviee

Applicant has sufficicnt financial capabilily 1o provide the requested
serviee in the geographic arcas proposed 1o be served.  Applicant’s
eperating revenuc will provide Applicant with sullicient finuncial
resodirces o provide service in the propmed sreas.  Applicant will
require additional funding to offer services contemplated within the
Application. Applicant's principal shall provide Tunding to the
Applicant’s eperations in Florida. Applicant’s principal asticipates
that Applicant shall require S25,000.00 in the first year of sperations.
Applicant’s principal is prepared to make STNO008.80 svailable to

applicant.

3. Plese provide documentation e the applicant his sutficient financial
capability to meet its lease or ownership obligations

Applecant wall operane as a switchless seseller Applicam sl not owi or
besasa any Sacilities 1o prvade the services propesed withim the Apphication,

NOTE: 1his documentation many include. but is not limited to, tinancral
staterents, a projected profit and loss statement. credit references, credit
burcan reports, and descriptions of business relationships with tinancial
institutions,

Hoavanbable, the Binancial statements shonld be ansdited financial stateinents
It the applicant does nol have audied Tmancal statements, i shall be so
stated.  The unaudited financial statements should then be signed by the
applicant’s chicl executive officer and chiel linancial officer. The
sigtiatures shobd atfiom that the fimancial stements ae e and comeet

Manaperial capahiliny.

Resvume of Applicant’s officer appears us Exhibit €,
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Muetlund of aecess s 50
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N service

Cperator Services

Available w presubsenbed costomers

Available we mm presabscribed customers (for example o paltons o
hotels, students i Llmversities, patients - hospatals)

Arvailable o mmates

Servives inclsded are:

SGlaon assisimee

Person o 'eramn dassisbance
X Ihrectony Assistawye
Operator verily and mferrupt
Conlerence Calling

What dows the end user dial for cach of the mtereachange carmier seivices that
were eheched moservices ineluded tabiney!
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REGULATORY ASSESSMENT FEE: | understand  that all  twhphue
companics Must pay 8 regulatory sssessmenl foc in the amount of .15 of one
perocnt of its pross operating revenue derived from intrastale business. Regpardicw
of the gross fevenuc Of a company, @ minimum annual asscssment foc of
$50 1 roquirad.

GRORS RECEIPTS TAX: | understaned that all telephon: coinpanies must pay
a groas reccipts tax of one and one-halfl pevcont of all wntra and intcrstale
business.

SALES TAX: J understand that a scven percen’ sales tas must be pud on
intrs and inicrstate revoRUES.

APPLICATION FFE: A non refundable application fee of $250.00 mus
subimutiod with the applicatson

LFC BYPASS RESTRICTIONS: | achnowledpe the Commission’s poiicy that
inkcrenchange carmicrs shall not construct facilitics o bypass the 1LE(s withoul
fird dcmonstrating W the Comsuauon that the LEC cannot offcr the accded
facilitics at a compeltive prce and m a umcly manner.

RECEIPT AND UNDERSTANDING OF RULFS: | acknowledge rocoipt
and understanding of the Flonda Public Service Commussion’s Rules and Ovders
gligsigﬂgiliﬁsg_ I alw
understand that it is my repuonsibility 10 comply with all current anl future
Commission reguirements regarding intcreschangs ielephine service

1. ACCURACY OF APPLICATION: By my signatuse below, [ attest o the
accuracy of the information contunad o this applicprion amd aswcualed
attachments. o s




Sent ny: PARLY [iNNGN % 1105 CHGERE BTSN - BAI11 7 A4V, foalam BANSae 0700

CUSTOMER DEPOSITS AND ADVANCE PAYMENTN

A stalemen! of how the Commission can be sl of the socurly of the
customes's depanita and advance jayincnts may he responded 10 in one of the following

ways (applicant plaase check wne).

(X) The applicant will not  collest deposits mor will it collect
puyments for acrvice more than onc month in advasncr:.

() Theapplicant will file with the Commission and maintain a surcly
hond in an amount oqual 1o the current balance of deposits and
advance paymenls in excess of one month. (Band musl accompany

applicalsn.)

11



EXHIBIT A




| cerlily from the mcords of this offiue that
corporalicn organiagd under the lews of
January 17, 1007,

The cocumeni mamber of this conponslion is PS7000008733.

I further cenlily thet sail comporation has peid all flees and penalties due this office
twough Decomber 31, 1097, and its siatus s acthve.

| further cartily that said corporation has not fiud Arlicies of Diesolution.
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ARTICLES OF INCORPORATION

The undersigned incorgaratoris!. far the purpose of tormung 8 COrporation under the
Ficngs Busingss Corporstion Act, heqedy aocptis) the folfowng Articies of incorpovanan

.; -l
ARTICLEL _NAWE _ [ '{"-;
Yo A
£
o

The nama of the corpuralien shak J¢ .
3=
bl T
a't S;'EP g:u-:wﬁ.- _,-iﬂ-f"-" %: e
[

ARTICLEY _PRINCIPAL OFFICE

The pringigsl piace of business and mailing address of this CororatoN shail be:

16700 FagcHnd ﬁ- vE z-aﬁ 0%

Po Box 17281

CLERRWATER FL 734,32
ARUCLEN _ SHARES

The rasmbes of shases of $10ck thet this COrPOMALCA 15 JUtPanzed 10 have omstanding at
oy ona time ilr_

/éco (ﬁvf 'nmuavb) SHARES

ABRTICLEIY _ MTIAL REQISTERED ACENT AND STAEET ADDRESS

The neme and scddress of the initisl egistered agent 13

Ane Sue Kasch
3062 E. ViwA DEL OWR BLVD
ST PETE BEACH FL 33200

— — - - —
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CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

ﬁ F SECT M GD? ggg 1 of 6
E F lllﬂ FGLLUWIN
!Tl EREC IEE!F GISTERED AGENT. IN

DA

1. TRe name of w=e corporiaus e _Q‘ \gfﬁ ﬁﬁ-"‘"‘ ?—zﬁfﬁ -

e |

05061, F n
UNDE‘H I: ws
TEMENT D SIG-
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ﬁmw Wﬂ"'w"" £ service of process for e

’ ﬂmﬁlfﬂ! ml um [0 unlcmmrﬂu.

onbgmmr b ko my pu-:.ron

DIVISION OF CORFORATIONS, P O. BOX 8327, TALLAHASSEE, FL 32314
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EXHIBIT B
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: :1 E
- i
3 [Sales ; :
_ 4 | INCOME $0.00

I i =8 @ & s =8
"8 Totl Saks
. T.J.

_ 0 _Cost of Sales {

9 | COMMISSIONS i s0.00
10, SERVICES  $0.00
11, LAECA .' $0.00
12! 58 R bbbt
| 13] Tow Costol Sales |

14  cammaaa
"1 Grose Prom @ $0.00
18, Tesenene
| 17 b Erar
_16 Operating _Szpenses
18] EQUIPMENTLEASES |  $0.00
(30, RENTEXPEMSES ~ ' §0.00

]
-

me AN T e
2"E

OSBI

- ALY O LET

s W TR CADCwE e

. MO PO 08"

Lt T T

income Statement

January 07, 1997

S — - ro--

:Current FII‘II-I Yoar 10 [

INSURANCE BXPSNSE |  $0.00

$0.00

$0.00

== & E & -
. .

$0.00

$0.00
$0.00
$0.00

LI e I

'$0.00
$0.00
$0.00

23] REPARSAMAINT. | 8000 $0.00
Em TISING i $0.00 ' $0.00

|24) PAYROLLEXPENSE |  $0. 00 $0.00 :
25 BANKFEES L, ~ $0.00 $0.00

"28) FAEIGHT i $0.00 $0.00
|27, HEALTHINS ... %000 $0.00

138 CLEANING i %000 $0.00

"2e] LICENSES L. %000 $0.00

[s0] ELECTRICITY ~  ©  $0.00  $0.00
|31, CFFCEEXPENSE | = $0. 0 $0.00_

32 SUPPLIES 3 e “.i $0.00

'33] THEPHONE i $0.00 $0.00

:‘I _l-----:ll---..-i.i-ﬁillli L ]
|38, Expenses |~ $0.00 %000
|,!_‘1! o, o e (O RS A R S S el B
37 Profii{Less) :  $0.00 80,00

e i
s bet income{Lol

YN ST Yy
¥T0 % ["VID %
T
0.00% ;_ 0.00%
0.00% | 0.00%
cco% | 0.00%
0.00% |  000%

0.00% | 0.00%
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|
- = 8 & v w 88

0.00%

LRI R I

- 0.00%

-
]
+
1
|
1

0.00% 0.00%
0.00% " 0.00%

0.00% | 0.00%
900% | 0.00%
0.00% "1 " 0.00% _

0.00%
0.00%
0.00%
0.00%

6.00% _
0.00% _
0.00%

o, ﬂ'ﬂ‘i

0. IJIH- ﬂ ﬂ‘ﬂ'ﬁ

0.00% |  0.00%
 0.00% 0.00%

0.00% 0.00%

0.00%
0.00% _

LN R RE ]

0.00% |

0.00%

- e = e w S

0. ﬂﬂ"ﬁ
0.00%
0.00%

0. ﬂﬂ%

0.00% |  0.00%
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CORPORATE OFFICERS
ANTHONY M. INFANTE -  Presdem
ANTHONY M. INFANTE - Treasurer
ANTHONY M. INFANTL - Sccretary

55

16100 Fairchild Drive
Buikding - 14
Clearwater, Floruda 34622
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onE sTEP BLLING, @ @ rscrairne
Onginal Page No. |

FLARIDA TELECOMMUNICATHONS TARIFF

This Tanff comtains the downplions, regulstuns, and rates spplicable o the lurmidung of senvice and taolities b
televomemaiicalions scrvices within the State of Flwada by ONE STEP BILLING, INC. Thes Tanbl i om fike with
the Flhrnde Puibic Sevvice Comnussiin, and copies may alss be inspoled, duning ol business bouss, ol the
hlbowing hcation: 16100 Ferrchild Dive, Building F-HM, Clearwater, Floda 622

Isiend: Apual 17, 1997 s tive

Iuatiad by: Anthany M. Infanle, Pressdenl
ONE STEP BILLING, INC.
16000 Faarchubd Duive, Huibding 114
Clcarwalder, Fhonla 4622




one ster siune, @

FPSC Tariff No.
Original Page No.

-

The tith: page and pages 1-33 inchusive of this Tantf are elicutive s of the date shown. Ongwal snd revised sheets,
o namd helow, comprise all changes from the onigunal Tanil in el on the date indicabed.

SUEET REVISION SUEET REVISION
| Ongmnal L} {hipinal
2 Cngumal 1] Ohragnal
L] gl 20 Onapsnal
4 Oviginal e § Chraponal
5 Onigmal 22 Oniginal
L] Ongeanl n Unigenal
7 Onginal M Chayanal
| Onigmal 25 Chiginal
L] Ongmnal P Uniginal
[} Oviginal 21 Onginal
i Ongwal N Thiginal
2 Onigmal ] Uniginal
i3 Ovigsnal L] il
4 Oniginal L] Uil
15 Oragunal 2 Chrpinal
is Oniganal L1 Onpinal
7 Origwnal
* Mew od Bevised Shovts
Issuend: Apnid 17, 1997 Ellative:

Dnaniend vy

Antheny M. Inlanic. Parsndend

ONE ST BHLLING, TN
160 ) arciuld e, Babding I- W4
Clearwaler, Flownds 3622




ONE STEP BILLING, @t. @ rscruine
Original Page No. 3

OTHLR PARTICIPATING CARRILRS

CONCURRING CARRIERS:
No Comournng Carmens
CONNECTING CARRIERS:
No Connocting Carncis
OTHER PARTICIPATING CARRIERS:

N Particapating Carniers

Isuind: Apeil 17, 1997 Etlextivie:

ol by : Anibony M. Infante, Prosdont
ONE STEP BILLING, INC.
16100 Fairchild Dnve, Buslding F-114
Clesrwaler, Flula 314622




ONE STEP BILLING, ‘. . FIPSC Tarniff No. |
Original Page No. 4

Shoot Namhering - Shot sembers sppoar in the upper gt band comer o the pagr.  Shocts sre mambered
sespucntially snd from Lme o time sew pages moy he sddod b the Tanll. When 8 new page 1s sbdod botween
chisting pages, s decimal is sddod 40 the procading pege sumbcr.  For caample, 8 now page sddod hotween Sheets
3 and 4 wonld e pusshecsed 3.1,

Shect Revision Nushers - Revision sumhers sl appest 0 the upper nght comes of cach page.  Thes numibsens
are waedd 0 determine the mosl currest sheed verson on file with te Commussion,  Fiw casmple. the $th revid
Sheet |4 cancels the Ind revised Shoet 14, Because of varnous suispeasaon poermads, deferrals, oo, the Commisaon
ol 1w the Laaifl apgwovel provess, the most current short sumber on file with the Comumasans s mol shways the
tanlt page e clhut. Comsull the ok Sheet for the shovt currently i elfct.

Parngraph Numbering Soguesce - There arc mine kevels of paragraph coding. Fach bevel ol coddang i sarbeeryacnt
o idn ment higher level:

I

A
A.m). I
«{a). L4}
Loa) LA 1)

}ll-:llil'l':l'

Chexk Shawts - Wisen & Tantl filing is made with the FPSC, sn updsiod chock shecd sooompanies the Tant! filing.
The check shoet lints the pages comtsinod s dhe Tanii, weth 8 cross reference W the cusrent revispon samber. When
mew pages are addod, the check sboet v changud 0 reflect the seviion, sl ieviskns made i 8 given filing sic
designed by an asterink (%), There witl be mo other symibnds used on this page 1 these are the only changos made
wit. The TardT wer shoubd sefer o the batesd check sheet G find ot 1f & partosler page i the most canmend on
file with the FPSC.

Inanend: Apmil 17, 1907 Efbetive:

Imsad by: Anthumy M. Infante, President
ONE STEP BILLING, INC.
16100 Fasrchuld Dnve, Buddiag F-104
Ulcarwaler, Fhala 14622




ONE STEP BILLING, .,'

. I'PSC Tariff No. |
Original Page No. §

APPLICABILITY

This Tarll conlains the Sevvice offerings, ralcs, Wwrms and conditions applicable 4 the fuminhing of satrastaic
imtereachangy iclecommunications sorvices within the State of Florids by ONE STEP BILLING, INC. (hereinaler

T

Ismed: Apnil 17, 1997

lnssend by

Ellctive:

Anthomy M. lnlanie, Prosidest

ONE STEP BILLING, INC.

1o 0N Farchehd Drive. Butlding F- 14
Cloarwales, Floruda H622




ONE STEP llu.lm;.... @ oo
Original Page No. 6

(1) To mgeuly doscontonuod meicral

(1) To signify a rale of charge mcroase

(M) To signify melenal relocaled withoul change i lcal of fale
(N} To sgnify sew malcrial

() To sgnify 8 roduction

(T) To signify 8 change w tcxt but o change i rale of repulaten

Isuacd: Apnl 17, 1997 Etlective;

Insties] hy: Antlimny M. Inlante, Pressdent
ONE STEP BILLING, INC,
16100 Fairchild Doive, Huibding F- 104
Clearwaler. Flords M622
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ONE STEP BILLING, INC. FIPSC Tanlf No. |
Orniginal Page No., 7

TAHLE OF CONTENTS Sheat

CHIBOK BHEET . o o xaisoiaieinsasm oira siuison biaiesiaie aa i abare alazals i b w W ad G TR -
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS \
TARIFFFORMAT ... ... .0t connnannsnsans e e 4
AL A Y s o e b v b s T A T e A [ v A (am b e 5
EXPLANATION OF SYMBOLS ... ... ............... e PR A A T et 5 [
TARLE OF DONMTERTS oo e v v s s diaiaws o ilesae s oo s = nia s s s e sisesisotsss il
ALPHABETIHCAL INBDEX .. ... .. 0o N
SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS . oo v [T
SECTHIN Y. RULES AND REGULATIONS . .. ... i iim e m e sonons s 17
SECTION 3. SERVICES AND DESCRIPTION OF RATES . . . . . . . . o i i iaan e L]

Issucd: Apnl 17, 1997 Elective:

Dasmarnll vy : Anthemy M. Infante, Presndent
ONE STEP RILLING, INC
1610 Farchald Deve, Hulding 1 -4
Clearwalcs. Fhimida 38622




ONE STEP BILLING, INC. FI'SC Tanift No. |
Original Page No. K

SURIEC] Pagy
Abpbabwiicnl Bl i c a e sie e ate e e e Al A w e e R e a8 (e s e e laTe e e T (e L]
Applacahlity . .. ... ; i 5
Avagmnen . .. M
Bad (el ORMIPE . oovennenaneninn s Ja W
Cancellstng of Serviee by O l-ln-ﬂ .......... R sl e ] . -
Casellaton lor Couwse by the Company . . . . ... ... . ..., e T e e Ay
u e T RS R A e e e o : : it et
Concurnng, Consocting snd Ofher Pustoospating Carnens i
Crodet Albwmsce . .. ... ononenrennn. - SR e |
L e Y vl g e et LR A R e - My o A e At ] |
Descripiion aed Limetations of Services . . .. .00 e : S A e el )
Deroctonry Assistamr Sorviee . . 000000 AL : Tl ; R T
Emcrpency Calls . . ... ... . R . S s 1]
Employce hmmm T s e (T : 2
Hoating/Spooch lepaiicd I'mm- ........... E , et oM
T P P T R L AT B 3 oyl e et cos 2N
B R L W "
BT W T i e e e e S B e L R e e e R LT b
Mothund for Caleulation of Aaslne Mibes . ... ... ... 27
{0bwr Torme aml Comlitnms IN
Paymecnd smd Ballog . . - C o i s e e e s e e e e e A ]
b P e e T o . o e s e X ... M
Ruler ond Regulaioms . ... ...........00c00.n e VT e g RO e R b Wi ALt o I
Rubes fir Spocial Rates for Handicappod Cusbmemn . ...000 0000 me oo bl
Service Agroememl . . . v s s s e e s A o . e teaiata
Servicr ad Deswonploon of Bales . . . ... oo TR e e e A FRERRREe R ||
b+ Switchod Outhowsd Service . 00 0o oo e v v et a s i s e s s R T ||
Rewerved for Futwre Use ... ..o oo oo a e P B s TR e L]l
MU Swilched Service .. ..o e A e o e T DR e e L
Resorved for Fatwre Use . ... .. ... . S A2
Collimg Cord Sewview . ., . ... vv v icnvnccnisacssssssninsnsas . S )
Spocial COBMEEE '« . i snoesiasiossisinsasansshsnesasnebantsiaeiveaiaanes LT
Spovial Cundomer AFTBIEUIRIN . . . . 0 oo oot u et omsesaer o mnastansssiast st 2N
Special Prometional ONenmgs . . .. ..o e e e e "
Symbhals . ... AR e T T T R e A I I T [
Toedl Fowmall . . . ..o n v iiea e v el s 4
I O e ottt L 1 ] b e L 0 R B T O PSS T ot e T e My
Tochndcal Terms snd Abbrevislions . . . . . .. 0000w oo i v e ; : ST R L : 1
laawad: Apail 17, 1997 e tave:
Busuwal by: Anlboay M. Inlastc, Presubent

ONE STEP RILLING, INe
B s B minsbabd Divove, Banlding I 11
Clearwater, Flords 14622




ONE STEP BILLING, INC. FI'SC Tanfl No. |
Onginal Page No. 9

Timc ol Dey Rote Poramds . . ... ..o ! T o e N
Tomeng A Calls . .. .................. 3 : . ae Al
TuleShoet . . ..o . . - |
Usage Chasges Rownding. . . . . .. . .. A et Al L]
Uz ol Servmee ... ..o ; ; Lk ]
Wi Area ("WATS") and Mossage ("MT5") Tobouomemnunicalions Servioes ! A (1]
Ioaend: Apnsl 17, 1997 Bt tine:
sl vy - Antbony M. Infsste, Prosident

ONE STEPF BILLING, INC,
16100 Farchld Dove, Bulding F-104
Clearwaber, Flhonsda 14072




ONE STEP BILLING, INC. FI'SC Taniff No, |

Original Page No. 10

B
For the purpose of thes Taoll, the fullowimg defindtvons will spyly
Accoe Conpdhastiog
Provides for the dosagn, osdening, svallation. omwdinstion, preservie feding, sorvioe lum up s
mantenance on & Company o Customer provided Linal Access Channcd
Admuaidraiive Changs
A change in Cusdomer illing sddress or comtmt name.
Alcraate Avcess
Alcrnste Acvess is 8 form of Lawal Access envept that the pronader of the Service is an enily, othet than
the Linal Enchange Carmer, swthowined or permstiod o provade ss b Service. The charges tor Alcrnale
Avvess may b sishent b paivate apnreseid dothes than puabilicdiesd o sgus ial tandh of peamitiod by applee abde
povernmenial rules,
Application fir Servics
A slassdard Company order fowm which inchisks all pertinest hilling, technial snd oiber descnplive
snbormetion whaoh will cnabie the Company 0 provide s consinication Service as roienad
ASR
ASR (Access Service Roguest) mecans an onder placed with a Linal Acoess Provuber for Lis al Acuena
Aushonizeyd Usey
A peram, firm, corporsiion o other eatily that cither 1s suthonized by the Cusomer fo rocive o sond
communications of is placed in a posilion by the Customer, cither thivugh sots or omeaams, o snd o
FecTive COMMERURISLnN.
bandwrith
The dotal freguency hand, in heriz, sllocsiod for & channe.
Ball Duts
The date on which hilling information 15 compeled and sent 80 the Custiaer,

[ [FET Mll 17, 1997 Eibtve:

Isnaed by Anthony M. Infanie, Presdont
ONE STEP BILLING, INC.
160N Faarcheld Dove, Buskdiag |- 104
Clesawaler, Fhuula 1062}




ONE STEP BILLING, INC. FPSC Tanff No. |

Original Page No. 11

Call

A completod comsoctun hetwern the Calling and Called Stations,

Calivd Statim

The telophone suasber calhed.

n II! EI II

The ichepluone pumber from whech a Call onginskes.

Capcellabon of Onles

A Customser initisted roguest to dicimtinege priscesang 8 Scrviee onder, cither i parl of 1n s enlindy,
prww 0 s completon.  Cancellation charpes will be ssessd bos cach Cinvust-end of Dedecated Acces
hme canceled from an osder prsw b s complotion by the Comguny, usder the Blliwing cinoumsiam o
(1) of the LEC has confirmed in wiiting (o the Company that the Ciront oml on Dedicated Acvess bine will

b imsdalbend; or (2} if the Company has slivady subimttod (sclitnes onders to and stercomneting tokephone
ciempany.

Chaserl o Circw

A dedicated commamications path hetween twi of meire poants having 8 Hamdwidth or Tramsmssson Sjood
speciliod in this Tan T amd schatod by a Costomser.

Company

ONE STEP BILLING, INUC.
Company Revogniged National Helidays
The following arc Company Recognized Natwonal Fholidays determincd st the bocation of the omgmator of

the Call: New Year's Day, Madtin Luthet King Day, Pressdent’s Day, Memewial Day, Independonce Day,
Labuw Day, Columbus Day, Veteran's Day, Thanksgrvang Day. Chirdmas Day,

The evemng rabe is wsed unloss 8 bower rale would mosmally spply. When s Call begins in one rste perusd
and onds in anothcr, the rate in effect in cach rale poriad applics 1o the pirton of the Call ivourning withan
thet rate period. In the event that & munute is sphit hetweoen two rate persnds, the rate @ cffoct st the sl
of that minwte applees.

Dasiad: Apnal 17, 1997 Fibsine

Insuod by: Anilway M. lnlaste, Presdent
ONE STEP BILLING, INC,
16100 Farchild Dywve, Building F- 104
Clearwaicr, Flornda 34622




ONE STEP BILLING, INC. FPSC Tanff Neo. |
Original Page No. 12

Cupbogact

The persom, firm, corpomton or governmontal wail which orders Service and whach s responsihle for the
payment of charges and for complisnce with the Company’s Tanil segulations. A Customet 1s comsadered
0 be oo sccoust for billing pumposcs.  The trm Custonser sl imclade an entily thal remams
pressbacribud b0 the Company Scrvice sfier ils sccouni(s) are fremoved from the Company *s billing sysdem,
submeguently conliscs t0 e Company s fctwork, and is billed by 8 kual exchange carmier bos sch e,
o itherwine e Service for which no other Cuwdomes is oblipatod b componsale Company .

Customey Presiscs'Custogmes™s Premises

Localions designated by a8 Cusbomer where Serviee v ongnatod termmnated whether b s oun
copmmmenicaliony. noeds o for the wwe of Ws resale condomers.

DCS
DCS means Digta) Cross-Consect Sysicm.

Dedicated Local Acvess between the Customer’s Pressses of sorving wire conler and the Company®s Poimt-
of-Presemce for originstion oF kermunation of Calls,

DS

[5-0 means Digital Signal Level 0 Scrvive and is a 64 Khpn signal,
Dl

D5-1 mcans Digital Signal Level | Service and is 8 1,548 Mbps signal.
D50 with VE Accens

D50 Service with VF Lical Access facalities provides T the tunsassion of saalog voice and/or dela
withan 300 Hz w 3000 Hz froguency menge.

D50 with DDS Access

D50 Service with VF Loval Access [scilitaes provides by the bansssssn of digital dats al spoods 2.4,
4.8, 9.6 or 56 Khps,

luwanad: Apail 17, 1997 Elleslave

Dantscnd oy : Anthimy M. Infanic, Presdent
ONE STEP BILLING, INC.
16100 Fairchuld Dnive, Building F-104
Clearwstes, Flornnda 3622




ONE STEP BILLING, INC. FIPSC Tariff No. |

Original Page No, 1}

Dux Dt

The Due Date i the date on whach paymest 15 due

Expilels

A Service onder imitisted ot the request of the Customer that s provessod i 8 Bime peiod shester than te
Company s sandesd Service micrval.

ECC

Fodoral Coswmenicatioms Casmans

EPSC

Florida Public Service Comminsm

Indivishend | ICE

Individual Casc Basin (ICB) determinations invulve sifustsous where complen Customes -spocln: Company
arrangemenis are resurod to satndactimly senve the Cadomer. The natuie of acch Service reguirements
makes o difficull of impossihle 10 establish gencial ndl provisions Tor sh vinumsames. When o

hecomes possible to determine speuific ferms and conditions b such offenings, they will be oflorad
pursuant to sech ferms and conditions.

Intalistin
The connoction of 8 Cirvust, Dodecated Acoess hine, on port b iew, changad or an sdditional Servie,

Intereschanpe Servicy

Intcrenchange Scrvice muans thal portion of & comnusicatnss channcl hetween 8 Company depnatad
Posiat-of -Presence in ose eachange and 8 Point-of-Presence i amother enchanpe.

Imcrraption
shall menn & condition wherehy the Scrvice of 8 portion theros s anopersiive, vginning sl

Indermugrison
the time of notice by the Customer o Company thal sinh Service 15 inopershive snd cnding ot the tme of
reaforalion.

Insannd: Apedl 17, 1997 Elhectve

sl bry: Anthamny M. Infantc, Prossdont
ONE STEP BILLING, INC.
16100 Faechld Drve, Badding - 104
Clearwater, Fhwnla 34622




ONE STEP BILLING, INC. FIPSC Tariffl No. |
Original Page No. 14

Khps
Kikohita prr secomd,
LATA (Loval Access Transport Arca)

A grographical arce extablished for the provisos and sdmunrdrsing of communications Servioe of 8 kual
eachange company,

Laxal Acces

Lowcal Acvess means e Service hetween 8 Custiset Premaas amd 8 Compuny  desaymated Pt o
Presesice.

Lamal Acewns Proviget

Lawal Access Provider means an entity providing Lawal Access.
Laxal Exchange Carrrct (LEC)

The kual icheplume utility thal poovides tebephone cnchange sorvies.,
Mbps

Mcgabwis pry aovosd.

Mubisdesi

Mubliplcaing is the soyueatial combsning of bower bit rete Povale Line Services omto a bigher bat pate
Privete Line Service for meore efficownd acilily copacity wape of v versa

N/A

Nt avalahle.

Nosreowning Charges

Noarecurting Charpes are one-lime charges.

Paymest Mcthod

The manner which tee Customes desipnates as the mwans of blling charges i Calls wang the Compan) s

Ivamad: Apesl 17, 1997 Ll bive

Isssnd by Anthony M. Infanie, Presudent
ONE STEP BILLING, INC
16100 Fasrchld Davve, Bulding §- 104
Clearwsler. Fhwuda 3622




ONE STEP BILLING, INC. FPSC Tanff No. |

Original Page No, 15

Physical Changy
The modification of a8 existing Circudt, Dodicated Access hine o port, at the reyuest of the Casdomer,
requiring some Physical Change of soicrminstion.

Posst-of Prewcace (POF)

A Company designatod huaton where 8 Lsciliy 1 maiolaincd for e purperse of proviling socess ke iy
Service,

Erimary Riwic

The route which, in the sheence of Customer doupnated souting or eepewary ec-routng. woild be ued
by e Company i the proviseon of Scivie.

Private Line

A dedicated irancmission channc] furmished b s customer withoust intermediste switching ssrsngemwnts hiv
full -timme customer dee.

Pnvale Lise Scrvice

A dodicated full-time tramumesson Scrvice ulilunng dadicslol &o0ocw srangemends.,
Bate Comicy

A spexified geographecal bkuatum ed bt determining mubcage pwauremenls.
Rewenieyd Service et

The Roguestod Service Date is the dale rogucstod by the Cudomer b comnrncenwont of Servie and
agreed 0 by the Company.

Rustiny:

To meke Service operstive folbewing an iterrupton by repair, reasipnment. 1o muling, subdilution of
compoment parts, of olherwise, as delermincd by the carmen(s) isvolved.

Ronsie [yversy

loasead: April 17, 1997 Elhstne

Inntscad by Anthony M. lnlanic, Presibent
ONE STEP BILLING, INC.
16100 Farchild Drve, Buslding 1114
Clearwates, Fhwsda 14622




ONE STEP BILLING, INC. FIP'SC Tanlt No. |
Onpginal Pape No. 16

Twn chanaels which sre furnished pastially or entinely sner bao phy scally soparale fosios.

Scrvee

Servicr mwans any of &ll Servicols) provided pursuant b this Tantl,

Service Commitment Pernal

The term cleviad by the Customer amd stated on the Service ordes duning which the Company will provade
the Services subwcrihed (0 by the Cusdomwr.  The fovm can be ounthly o an the case o Privale Line
Services oy 8 pevwend of up o 5 yrars.

Speial Progedional Offcrings

Special tnal offenags, discounts, o0 meadifications of s regulan Service offenngs which the Company nay,

from L o Lisme, offer o st Codomors bor 8 pastioular Servioe. 5ok olfenngs may be lmsted bsoctan
disbes, limes, amd biwstuoms.

Stant of Servive Dic
The Regpucstend Service Diste of the date Senvioe first s make available by the Company whichever i later

Tantt

The curnonl Inrastate Services Tantl sad el tve sevisions theaetis filed by e Conspany walh the FIPSC

Tudl Call

Any call cnsemding heyond the lhinal eachange of the onpimating caller which i vated on 8 Wl schedule by
the koval exchange telophone coumpany .

Trngremysion Spoed

Data trammssson speod or rate, in bits per seconds (hps).

Two-Way Convorsslion

A Two-Way Comverssion s 8 lelophone conversatum befwoen of annmy B of Bede pedtics

VE

VF s vosice froguency of vosoe-grade Service desipned fin ponate e Seorvce. Nosmal lisnsmession i
it 300 hertz wo MUK herts froguency band

Issmcad: April 17, 1997 Flletine:

Hnasend vy: Anthony M. Infante, Presdent
ONE STEP BILLING, INC.
16100 Fauchuld Duave, Buillding F- 114
Clearwaber, Flitnla 14622




ONE STEP BILLING, INC. FISC Tantl N, )

Original Page No. 17

2.1,

2.0

2.1.2,

zillsl

2.1.6,

Descrypieon and Limatstions of Sopvies

lntrasdate Telocommumcatvms Service {"Senvice ) s The Turmshing of Cosspasy comamnuns aliw
Sorvices contsned horown hetwoen specifiod knstions under the teoms o thes Tanll. T
Compaay will provide Service o the puhlsc by 1owlling servioes purchased from underlyng

Any member of the geacral puble: (mchebag say sstural peraon o Segally orgamand entiy s b
s 8 corporstion, pertnersihup, of povernmental body) s eabitled e sl Servieoe wiaben this Laall,
provided thet the Company reserves the nght to dony Seoviee: (A) b any Customer that, in the
Company’s seavmahle opsneos, presests an undue 1k o noapaymxat, (H) i cocamdam e 10
which the Company has reason b behicve that the use ol the Service would vielate the provissans
of thes Tantl or sny spplicable law of of any spplicahle Law restints or poohebuts proviseon of the
Service, of (C) i smailicient faciliies see avasilable s proysde the Service (inosuch caes Company
shall make hest efforts 1 sccommundate the novds of all potoatial Customwers by pwans of laciluy
improvesmenis or purchases, of capecty, of sich elforts wall, i the Company s opanson, provide
the Compeny with 8 rcasonable relurn on sts eapendilures), but only for s bong s such
unavaslshslety chits.

Company, when scling b the Cusbimier”s foguest snd as ols suthaonsed agent, will mabe reasnashle
clforts ko armange by Scrvioe oguitcmends, sich g spocisl souting, Diveraty, Allcraste Access,
o cirvud combthoning .

Service s offered i oyusl scoess exchanges subpect B0 the avalabubity of fachiies and the
provisions of this Tentl. Company seserves the npht o selise fo pononke Service b o liom any
hcabion where the mevessary Facililies and/on exguapancat sie mol avaslable.

Servive may be discontinucd after live business days wintten moebie (o the Castomer 11

2.1.5.A. the Customer v using the Seoviee i voolalion of this Tanll; or

2.1.5.B. the Cudomer v wang the Senve i vilation of the law o Commission
fegulation,

Service begins on the deic that hilling hocomes cllctive and i prowided on the hass of &
muinimum perod of 8 least one month, 24 hours per day. Fir the pusposes of compating charges
i thes Tanfl, & mumth i considernd o have M0 day».

Ioasad: April 17, 1997 Ellacnive:

lssuaced bry: Anthany M. Infanic, Pressdent
ONE STEP BILLING, INC,
16100 Fawchuld Dove. Busbding - 1t4
Clearaater, Flownla 34622
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2.0.7.

2.1.8.

2.19.

2.1.10.

2.2

2.2.1.

2.2.2.

2.2.\

2.2.4,

Service will he provided wetil cascebed, by the Custionicr on mot kess than thisty { W0) days' winilien
motice from the dete of postmerk on the ketter groaag sotice of cancellaton. Restoratum of Servn e
will e dome in scvondance with the Consmesaon’s sules sad sepulstinns.

Nothing berein, of in sny wiher provisson of tus Tanll, or 18 sny merkcting malenals isaucd by
the Company shall give any peron sny ownerslup, inerest, of proprictary nght in any code of
800 numsher 1smod by the Company o is Castiomicn,

The Company reserves the right o doaostinier furnishang Services of balling opleons, upon written
motice, when secensitaiod by conditions heyosd ils contol.  Conditions beyond the Cuimpany s
comtvol iachede, bust are mel bamsited 40, 8 Customcr’s haviag Call volume or 2 calling pebicrn thal
remults, Of muy resalt, in network blockage of other Service degradation which sdvenely attats
Bervice to the calling party. the Customer, of other Customers of the Company .

Excopt sn otherwise providesd am thas Tantl on as speailicd sn waiting by the puety cototled 5,
pocrive Servioe, molie may be goven orally o s wiiting to the persms whose nanscs ssd hasness
addecsncs appeat om the cvocuted Service Onder amd the elhotive dale of say sotae shall be the
date of delivery of sch notice, mot the date of maling. By wnitthon nofie, Compaay of Customer
may change the party 4 reveive motice and/of the sbdrnos to which such notice is to be deliverad.
s the cvent mo Cusbomey or Company addicss 15 provadad in the earuted Service onder, molie
shall e given to the last knowm business sddeess of Cusfomer of, 5s appropruste,

Other Torme and Conditions

The mameis) of the Custonsris) desining e s the Service st b stipudated i the Applicstom
bor Service.

The Customer agroes b operate the Company provided cguipiant in scosdase with mnsiosciions
di: {'nq-j of the Company's agent.  Fashure 1o do s will voud the Company liashility by

of Service snd may mabe Cusbomes sesponsthle for damage Io cuyplipmont parsuant
v Section 2.2.3 helow,

Customeer agrees b retum to the Company all Company-peovuded equipment deliverad e
Customer within five (5) days of crmination of the Service 1 comnection with which the
oguipmeat wos wsed.  Seid cgupment shall be i the wme condinn 2y when delivesed
Cusiomer, aormal wear snd tear only excepied.  Customes shall rosmburse the Company. upon
demand, For mny costs inciired by the Company due 1o Custinmes™s labure o comply wath this

A Cuntimer shall it use any servicemark or trsdemark of the Company of feler o the Company
in commection with asy product, exuipmend, prosedin, of pehlicatsm of the Custones without
pricw writicn spproval of the Company .

Immed: Apeil 17, 1997 Effextive:

Tnsaared bry: Antlny M. Inlantc, Prosshnl
ONE STEPF BILLING, INU.
16000 Faarchild Deive, Buibding F- 1M
Clcarwslcr, Florsda 34622
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2.2.3.

2.2.8,
227,

.28

2.29.

2.2.10.

21,

2.32.1,

I the cvent muit is brought or mey stiomey s retainad by the Company to eafince the terms ol
this Teriff, the Company shell br catithad b recover, i sbiition G0 sy thes enmdy,
seimbursement for resstmable stiormeys” foes, comnt onds, conds of svestigaiaom s stees 1clsiod
eiprases. icurred i comneciam therensth.

The provision of Service will sot cresie 8 partacrndup of pant venbuse hetworn the Comguany sl
thee Customes o resull i il Scrvice offcnngs o thenn regpwclive Cusdinen,

The este o volume discoust bevel applicable 0 s Cuslomer For 8 paslicslar Setviee of Savies
shall be the rale or vidume dowousd bevel i elfet ol the beginmng of the numtbly billing el
applicable to the Cuskomer b the particular Service o Services, When a Service s subpect be
s winimum pumthly cherge, mooust charge, port charge or vther necurring charge
Momrecurring Cherge for hoth intrastatc and isterstale Service, only one sch charge chall spply
per account snd thet charge shall he the mterdate changy.

Service reguested by Customer and b0 be privadod punassnt b thas Tant] shall be roguceial on
Compaay Service Ovder formes ia cffoct froem time S0 B of Cusdomer™s bgms sacpdod w

writing by an suthoriard beaduysaricrs representative of the Company (cdlectively schorad o s
*Scivice Ondens®),

Il an enlity other than the company (c.g.. anothet caitier of & supplicr) imposes chasges on the
Company in connection with & Service that ontity's charges will be passeal thaough b the Custim
[

The Service Commitmesl Period for any Service shall be extablisdod by the Service Onder televant
theseto and commence 10 the Start of Service Date.  Upon expirsthon, cach Service Comautnent
Pevioad for mach Service shall sstomatically be vatondod subpt o wistien polwe of bermunalon
by cither Company of Customer as of a date 80f bess than thunty (30) days alter delivery of sad
molice fo the othes. The charges ki Inlesenchanpe Service dunng any such extemsom shall nd
excond the then cusvent Company meowth -do-memnth chanpes applcable 1o ssch Servie,

Except as provided otherwise in this Tanifl, the Company shall nof be liable i Customer or any
other person, fiem or omtity for sy failure of perlonmance bercunder 1 such Tuabure i due 1o any
cotine of cativen heyomd U reasomable control of the Company . Such vauses shall include, withoul
limitation, scts of God, lite, exphimson, vandaliom, cable cul, storm or odber samilar iccurrence,
amy law, onder, regulstion, direction, action of feyuest of the United States povernment of of any
other governmwent of of any civil or military suthorty . national eoergencees, marocons, (s,
wars, sirikes, bochouts of work stoppeges of other Labur ditfiulises, supplicr falures, shortages,
brenches or delays, of procamplion of cantiag Services fo reshre service e compliance with Part
64, Subpart D, Appendin A, of the FCC's Rubes and Regulations.

Iomcnl; April 17,

1997 e hive:

Insueal bey: Anthony M. Infante, Presidend
ONE STEP BILLING, INC.
16100 Fairchald Drive, Bubding F- 1M
Clearwater, Floda 3622
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2.3.2.

233,

2.34.

2358,

.36,

3.1

With respuct o the Services comtaimed heremn and croept an otherane providod beren, the
Company's liakilty shall Rt eicood an anwwnt cyual b the charge applshic o 8 one susule Call
o the Called Stadsun of the Lo the affcuiod Call was made. 1 the sitial munwte rade v hagher
then the addiional minule rate, the haghor seie shall apply.  For those Services with smmthly
recurring charges, the Company’s lishibity i limatcd 0 an smount oqual b the popuoriamale
mumthly recurning charges fur the pervd dusing which Scrvice was alfecied,

The Company is st kishle for any st o omussion of any sther company of companses (i Juding
any Company sifilisic that i+ & pastipaling of comcurnng carncr) turmeshng o potsm of the
Service of faclilics, oyuipmend, o Scrvices pswcialod with sich Service.

The Cusdomet s respomshie §or taking all necessary legal stops fir mterconnectng the Cudomer
provided termnal equipmesd wilh the Company facilitnes.  The Customer shall ensre that the
signals cxmstied inko the Company”s netwark do ot damape Company eyuipment, e porasl
of degrade Service o olber Customers.  The Custumer i sespomable for svunng sl Inomas,
permuts, fights-ol-way, and other arrangeawnis novesary for snh inferomnectn. I sddeleon,
the customey shall comply with applicable LEC sipnal powes Timmtatnons.

The Company may rely on Lixal Eschange Catrwrs oo other thind pastecs for the perhormance of
mther Services mach os Laxal Access.  Upon Custoser ioguent and caovutnm smd delivery of
approprisic ssthonng doommonts, b Company msy sl sy sgeod for Customer im obtammg sch
other Scrvices, Cuslomer's babality for chasges hervunder shall st e roduced by ustime]y
Instablstion or pon-operstios of Customer provided facililies snd cguapment,

The fashere o grve soluce of delault, o ealorce o8 s upon comipliance with any of the lerms
o conditions heresa, the waiver of any term of condiiions heren, or the granting of an extcnson
of time for performance by the Company of the Custonsr shall mit constitele the permancnt
waiver of say tevm or comdison hesean.  Esch ol the provissns shall semam st all tsme an tull
force and cffoct wnid meadifiod i widng.

The Company shall st e lishle s the Casbones or any st persn, lirm or enbity s any
respoct whatssver a5 8 resalt of mustabes, sooudents, crons, amissins, iferuplons, delays, o
defocts m Scrvice (oodlectively “vlocds™h Debots caused by o contributed te, diveily o
imdircctly, by any st or omission of Castomer of abs cusdonsers, allilislos, agents, representatives,
smvilees, Boomsoes, Macoevans of anapns of whuch siese Trom on are cawad by the use of facilites
o cquipment of Cusbomer or rolatod paslacs shall sl result s e smgeesition of any labslity
whalnoever wpon the Compeny. and Cusbomes shall pay b the Company any reasmable conls,
chprnscs, damages, foes of penaliics mourred by the Company as s result thereof, including
penaltics ncurmod by the Company as 8 resll herool, inchudang vonts of Liwal Access Provders!
Laboir and mmteriabs. In addutsmn, all of & portion ol the Service may e provaded over faciles
o thind pasties, o sold by thrd partecs, and the Company shall pol be lohle to Cusiomser or any
other persam, firm or eniity m any respocl whsbwever stsing ool o Debocts cmised by sisch thand

laend: Apnl 17, 1997 Ellective:

Inswed hy: Anthony M. inlantc, Pressdent
ONE STEP BILLING, INC,
16000 Fasrchild Desve, Bulding F- 104
Clesrevales, Floruda 14022
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238

2.310,

2.4.

2.4.1.

parties. THE COMPANY SHALL NOT BE LIAHLE FUOR ANY IMRECT, INIMRECTT.
CONSEQUENTIAL., SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES. OR
BUSINESS INTERRUPTION, FORR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. TIIE
COMPANYS LIABILITY, IF ANY. WITH BREGARD 10 THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL N1
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES O REMEDIES, WHETHER EXPRESS, IMPLIEDOR
STATUTORY. INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES (¥
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPFOSE. IN THE EVENT
OF AN INTERRUPTHIN IN SERVICE OR ANY DEFLECT IN THE SERVNCE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ARY UTHER
DAMAGES, Ol FOR ARNY LOST PROFITS OF ANY KIND OR NATURE WHATMIEVER

With respect to the nuting of Calls by the Company o public saldly anvwcnng s o
municipal Emergency Service providens, Company hahidity . of any. will he limuted b the lesser
of: () the actusl monctary demages usunted and pronod by the Costomer as the direct resalt of
the Company’s sctom, of Eulure b s, 18 fouling thw Call, o ) the sum o $1,(080IND,

In the cvemt parises olber than Codonws (e, Custoiiet s cusliomes) shall have we o the
Seyvice derectly or andirectly thaough Custonwer, then Customes agrees o forever sndemiily and
hold Company snd sny sifiliated or unatfibiated thard-pany, thisd-panty provader of operaln of
facilitics. employed in provision of the Service harmdess from and agasnst any and all claume.
demmands, suils, sctions, heses, damapes, assossments of pay mwnls which may be avanted by sl
partics srsing out of or relating 0 any Delas,

In the cvent thet Company 1 reguiied b perbonm o Ciroul redeagn doe o insccurste mbirmaten
provided by the Castomcer; of, ciroumndances 18 whach such orts snd capenses sre camed by the
Cusosner o teasonably sncusredd by the Counpany for the benehit of the Customer, the Customes
o rosponsihle for the poymend of all such charges

Cancellstovn of Scrvice by » Cusomey

i & Customer cancels 8 Service Ovder bebse the Serviee epims, bobee completvn of the
Mansmmim Period, o0 before completnm of some other perssl matuslly sgrnovd wpe by the
Customer and the Company, 8 charge will be bevied upen the Cosdoser for e oo ershile
portions of enpendiures or hahlities sourred capiessly on bohall of the Customer by the
Company snd mt fully resmbursed by lostallstin and muuthly charges. I, haswd on & Servie
owder by a8 Cwsdomer, any comsdniction has ciber bepun o heon complcied, bt no Services

Inswed: Apnil 17, 1997 Effective:

s by Anthamny M. Inlante. Proswlon
ONE STEP BILLING, NG
161l Faarchihd Dve, Huihling |- 1d
Clearweicd, Fhwnda 3622
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2.4.2.

2.5

2.5.1.

2.5.2.

providead, the sonrecovershic conts of such comstrctiom shall be bune by the Cusbomws.

Upem thinty (30) days’ prios wiitlen motice, eother Customes or Company shall have the nght,
without cancrllatons charge on other lawlity, to cancel the stboctod potion of the Service, i the
Company is probuhited by povernnantal suthornty from furmedung saud portaon, o0 1] sny nsicrial
rale OF berm comtaimed heresn and relevast W the affecied Sorvice i subntantially changod by trder
of the highest court of competent jurisdiction 10 which the matter s appeal, the Federal
Comsiminicalions. Comiissdon, of oty liwal, sate o lokeral povernasend suthaordy .

Cancellotion for Caws by the Company

Upom monpeyment of any sum owing o the Company, of upon & viokstion of aay of the provisions
guverning the furmishing of Scrvice under this Tandl, the Company may, upm five busness days
wrsthen mobification 80 the Custoned, cuopl I ovlicmee cews, Withost surnng say babulity,
smoncciately dosomtinee the fusniding of wih Setvie The wiitton s shall b wrpatste sl
apart from the regular pemthly bl for service.  Custies shall be doomed #0 have camcked

Service an of the dabe of sich disconmoction asd shall be liahlc for sny cancellation charpes st
fowth o this Tandl.

Withowt imcwrring any lishddy, the Company may dowontinue (e fumidung of Servico(s) 4o 8
Customer upom five busincss days wiillen nlice o the Company deems that sich scten i
Recesasry 0 prevend of fo probect agmindd D on Boodhens e profect is peeamnel, agents,
facaliies on Services wader the ollming cirvumstions es, cacept umber eatreme cases where the
customer may e dowconneciod immsdialely and without mdice:

25.2.A, of the Cusdomer relisas W Iuiesdi mboonstion (o the Company repadmg the
Customcr s crosbil-wastthiness, fs st o0 ot e o osmmen camiers
commmunicalnmes Servioes of als planined e of Senvioels);

2.5.2.B. i the Cudomer provwdes lalse iformatnn b the Company regarding the
Cusdormet's shemtity, sddiess, coodil-wolthimess, past of curresd sise off Cusbiny
comnmmns st Servioes, o ibs plansed use of the Company Servioe(s)

2.52C, of the Customer states thal 8 wall mol commgly wilh & sopueest of the Company for
reasonable secunity by Uhe payownt br Senvicels),

2320, of the Customer has bern prvon Dive buapess days wnllon e in a8 separstc
mailing by the Cinnpany of any pasd due aoswst fahsch semans unpand 10
whatle 08 i part) b any of the Company’s communicsnms Servives b whch
the Customer cither sisbacrphes onr haad suibvc pibesd o useal;

2.5.2L. wn the cvont of wnswthonisnd we

Daucd: April 17, 1997 Ebleclave:

Insaiad by Anlbiny M Inlaste, Frosnbont
ONE STEPF BHLLING, ING
b0 Fanchald [ove, Buhhing F- 114
Clearwaicr, Floruda 34622
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251,

2.6,

6.0

2.6.2.

2.6.1,

Ilﬁl“

Ilﬁljl

2.0.6,

2.5.0.F. Fullowing the discimnoction ol servie for any of fhese reawms, the Company
of e local exchange wildy sciing s Company sgenl, will notify the telopsne
el waerfoeshimer thal service was disonnecied sad why, The molur wall
aclude il peasoms B the dossosmecton and will o hsde 8 bl loe msmbey
where s ond wer/oustomes can obtam sdditional ibosmtin, Nobice shall he
doemed given upon deposl, palage propasd, i the LS. Mail b the end
wney"s/ountomet s Basd ko schdiess sl o compliane wilth the Comamiaem™s
nuben

The discontimmtor of Scrvice(s) by the Company pussuant G this Secinn does mol releve the
Customer of say ohligatims W0 pay the Company b chasges due snd iwing b Senvicels)
furnisked up t0 the time o docostinuance.  The romedies set forth berem shall pot be eacluve
and the Company shall ab sll B e entiiled 1o all nights availlable o ot under esther law o

ety

Crosit Alkvwance

Crodel slbowssce for the imfcomupinm of Service v sisbpet do the gractal bhabliy provissss s
forth m this Tenl. Custemers shall recenve me crcdsl sllowane b B mlennuplvn of sorvie
which is due 0 the Company s tesling of adjusting, sceghgence of the Cusomer, of b the lailure
of chanels oF oguipment providesd by the Custonsy. The Cusboues shombd iy the Company
when the Customey is gware of any isbesruption in Service for whach a crodst alhmance v dovrad.
Before giving sach nolice, the Customer shall ssoentam that the tsouble 5 not being caused by any

action o cemission wikhin Customes™s contiol, or is nol inwinng of equapmend, if say, fermidoed
by the Cusiomer in connecinon with the Company s Sorvices.

Mo crodd is sllwed 18 the event service must he snterruplod s oider o provide oubine sovice
guality or releiod mvestipatoms.

N credit shall be allimaad:
2.6.0.A, Fuwr faalure o services o Bacilities o Cusbiinwr; s

2638 For fsilure of services of eyuapament vaasad by the meghipeme or willtal acis o
Cusdoinect .

Crodit for sa snlcrmuption shall commemve sficr Castomer molifies Company of the intesruplinon
snd ceases when sorvices have been restoral,

Croslvts sre spplcable smly fo that portion o Servace ilenupied

For purposcs of crodt compulatson, cvery ownth shall be considered b have 720 hours.

boanad: Apnl 17, 1997 Elhstive:

Basniend bry: Anlbiny M. Infante, Prosident
ONE STEP HILLING, INC,
boio0 Farchald Dave, Bulding F-114
Clestwater, Florsda 38622




ONE STEP BILLING, INC. FPSC Tarilfl No. |

Original Page No. 24

2.6.7.

2.60.0,

2.7

L1

2.7.L

2.1.%

No crodil shall be allowod for sn nberruplion of 5 continuas duration of loss than P Bbouns,

The Customey shall be crobiied fhor an astcrmaplaos of iwo bows of axee ol 8 ke of 1172080 of
the monthly recwring charge for the service sffocted fir cach heour or maper fractoomn thervof thet
the intcrrupbion contamees.  Calouletions of the crodit shall he mude 1 moordance with the
folbowing formuls.

Crosdit Formmela:

Crodat = ArLE
T

"A" = oulage lime in boun
"B" = wial monthly cherge for affouted facility
Use of Scrvicy
The Services olfcred Berein may b used for any lawiul purpese, incluhing esidential, ansimess,
povermmntal, or ofiver wve. There are oo resticctions on shadiag 8 iesabe of Sovees. Heowever,
the Cusdomes remains lshic o all ohligations under this Tantl mtwithstanding such sharng of
resale and regurdlens of the Company’s baowlodge of same.  The Company shall have s habliy
o any perom or entily other than the Condomer and only as ot hrth 8 Sectem 2.3, The

Customer shall 2ol iwe Bod prermsl others §o use the Service in s manner that could interfere with
Services provided fo others o that could herm the facildies of the Company or others.

Service fumisked by the Company may he arranged for posnl use o suthon fed wse. The joust uey
or Authinizsd User shall he permittcd o wse sich Scrvice mn the saow manocr as the Customer,
[T SRR L T TR

1. T.2.A. One josst wact or Authonad User musd he designatod s the Custonier.

2.1.2.8. Al charges for the Scrvice will be computed as 1 the Scrvice were #o e ulled
tor ome Customcr.  The st wser on Authonized User which has been designated
an the Customer wall e hilked b all componests of the Service and will be
respunsible for all peymcnis to the Company. I the event thal the
Cushiumey fails W pay the Company, cach punt user or Authwized Uner vhall be
lisMle (0 the Company for all charges scurrod as 2 resull of ity we of the
Company s Scrvie.

i sdditiom 1 the other provisions in thes Tanfl, Customens reclling Company Services shall be

thie for all imteraction sad indcrlace will iherr own subsonhers of cusomens.  The
provison of the Scrvice will nol creale s patacbip of pint venture between Company amd
Customy s resull 8 8 joind communistions Servioe offening b the Costonsers of cither the

Inised: Apnil 17, 1997 Etlective:

Isnstend by : Anthony M. Infantc, Prosdont
ONE STEP BILLING, INC,
16100 Fairchuld Drive, Building F-104
Clearwaler, Flonuda 34622
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Company 1 the Customer,
2.7.4. Service harmisked hy the Company shall st be used b any unlowtul o0 lrsmbulbent ponres

2.7.%.  The Cusbinmmes will b bulled direcily by the LEC by coitan Dodestod Acoess atnaiips e sl
srdevicd by the Cusdomes iy the proviswmang of duod sooess arsagensnts. In e inslam o
where the Company ot the Customecs’s seguesd may sl as agest in the ondenng ol suh
mrrangements, the Company will hill the Customer Linal Acvess chatges.

2.8, Paymcel and Billing

2.8.0.  The fullowing reles apply only e the Carnet's tewld mterenchange senvioes and will povern
peymeni and hullang practioes of the Camier, unbess incmsisiont with any rule, onder of regulatnm
of the Commission. In the case of sny iwonsisiency, the rule, order, or regulation of the
Commnsiin, i other prowision of law, shall pavvail,

288 Service is provided ssd elled on & hlling cyude hass, beginming on the date that the
service hecones efbeciive.  Ballng s payable upon soceipl. A late paymest charge of
1.5% per balling cycle and 15% per anoum, of the musnmum smeounl olbers e alhacd
by baw, will scorue wpuon any snpaid soeas commenong Twenty Light (26) Days abier
renditiom of alls,

250, The customes is respomsable for paymecnt of all chasges b sery e amd tacilities fumnishal
by the Carvoct b the cusdomer, as well as, all charpes for services and facilities fumashed
by the Cammcr o all porwms wang the cudomer’™s cndes, premises, Bscibibies, o
eupuipmend, with o without the knowlodpe of consent of e cundomer. The svundy of
the customer’s subhorization vodes, premises, swilchod sccess connections, and direct
comnect Dacilities is the sole responsibility ol the cosonwy. AN calls placed wang such
direct conmect facilities, sibonzation codes, premises, of swilched scoess conneclions
will e hillesd g0, and med be pasd by, the customr.  Reowmng snd mn-socemng
charges are bullod s srreans.

2.8.c. Al hills sre presumed sccursie, and shall be binding on the customer unkess obyeuinn
in moveived by the Carnier in wrsting witkin One Husdecd Esgbty (150) Days alier sch
hills are remdered.

2.9.4. Carnier shall he cotsthald b tevise balls provsundy sendesod b sdpust b pres sy un
bellend servace, o for byt aprwand & il presissdy romborald, s poessd cquinakont ke
thy appleahl: comtimt Law statule of Dmitatsme.,

Iaatend: April 17, 1997 Etlxtive:

haeend bvy: Anthimy M. Intastc, Presshont
ONE STEPR RILLING, INC,
Pl Faarchihd Dvive, Hunkbing - 104
Clearwaler, Fhrida Mol2
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2.0.5,

2.8.6.

2.8.7.

!i‘l I L]

2.10.

2.10.0.

211

2.11.1.

.02

29.5. Advance Payments: For customens whom the Company focls an sdvance payment s
mecessary, the Company roscrves the nghi fo collod an saswnl pol b excoed one (1)
month's estimaied charges, a» an advance paymecnl for senvice.  This will b applicd
aguinsl the meal month's charpes and if Rocowary, s Bew mdvance payment will he
collocted for the acit month.

i & LEC hon sstgblished or esishlishes 8 Specisl Access surcharge, the Company will il the
surcherge begianing on the effective date of sk surcharge for Special Acvess ssrangements
pressatly is Service. The Compuny will cosse hilling the Spevial Acoess surcharge upon receipt
of an Escmption Contificaie of of the suscharge i renwwved by the LEC,

In the cvent the Company imcuns foon of eapemses, scluding athorney™s bees, i colloching, of
sticmpling lo collect, sy charges owad the Company , the Customes will he hishle b the Company
for the payment of all such fees and cipenses reamably incurred.

Company will sot require deposits by Customers for Servaces.

Laxal Charges

In coviain imsiances, castomers sy be subgect o hcal lckeophone company charges of mesage wal
charges 0 sccess the Carvicr's terminal.  Carricy is st responsahle fur any sach bcal o meoage
unit cherges imcurred by customer in gaiming access b Carfier’s ernunal.

AxnigRmc
The abligations st forth in this Tandl shall be hudng upon and taure 40 the henefit of the partics

horeto and their reseciive suvvessrs of assigms, providod, bowever, the Customer shall nol
ssaign of Urmnster it rights or ohlipations without the pree sistion comant of the Company.

Tazen

AN sintc and local taties (i.e., gross revespls lea, sales tax, mumicapal utilites tan) are biviod o
separvie line dems and arc Bt included in the guoted rates.

If ot amy future time 5 musscipalily acyuires the begal right 1o igene an ccupeton tas, oo
tas, perwnil fee, franchise for of other smibar charge upon te Carner, and impuees the same by
ondsnasce of othenwise, such taaes, Foes of charges shall be billcd o the end wen uciving
service within the Sesrional lnuts of such monopality.  Such bulling shall slhasle the 1o, b
of cherge amung cmd weers. wniforsnly on the hasis of each end wer's muomthly charges b the
types of service made sahjoct 1o sich tan, foe or charge.

lssued: Apnil 17, 1997 Elboctive:

Innusend hy: Anthony M. Inlanle, Presademt
ONE STEFP BILLING, INC.
16100 Fanchuld Diive, Bukding F- 14
Clearwales, Floruls 34622
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2.11.4,

2.12.
Z.12.1.

IF ot sy hature tier o cously of ofher boal tatong suthorty soguires the legal gt &) smpose an
occupetion tax, liconse tan, permst foe, franching foe o0 other aniler charge upon the Carmer, asd
impones the same by orditance of athorwise, such tases, foos of charges shall e bulied 10 the end
waers peceiving service within the termtonal lmsts of sech county of other tatmg suthonty. Suh
illing shall allocate the las, foc of charge among oad wsers uniformly om the bais of cach end
mect's monthly charges for the types of service made subpect ko such tan, fee of chaspe.

When wility or Schcommunicalions mwossments, framchise  foos, of privilege,  oonse,
cocupationsl, encise, of other similar taxes of foos, hased on Inlerdasle of isimssice rocopls are
imposed by cortain tating pensdictions upos the Company of upon kal cachange companses and
pasmsd on S0 the Company theough or with interstale o infradate scoess charges, the amounts of
mach tanes of fees will he belled 0 Customers in sich 8 tasing jurisdiction on 8 prossted hasis,
The ssoust of charge that is progatod o cach Customer™s il i determuined by the inlendsie o
imtrasisie iclecommumications service provided o and ballod b an ond Bser/cunbimeT sefvie
bocation s such 8 taxing jursdiclion with the sggregale of such charges oyual b the smoust of
the tax o for imguned upom oF pavsod om B0 the Company .

Method for Calvubstion of Asline Milcage

The aarline subsage botworn two crses cat be caboulsiod uang the Virtial (V) ssd Vlonamtsl (1)

conrdinates of the serving wire conlers assocusbod with the Company s POP kustwns. The methol

fiw cabeulsting the sirline nulvage i obtsned by refeionce 0 ATET s Tanfl F.CL. No. 10n

scvosdence with the following fivmula:

the square rot of: (v1-¥25° + gi-H2Y
o

where VI and HI correspond 1o the VEH coordinates of City 1 amd V2 and H2 comespond b the
V&H courdinsles of Cily 2.

Exsmple: ks AL

Cuy | SR 1400
City 2 S9K7 M4

sl square rind of: (SO04-SURTY + (| 406-3424)
10

The resallt is 709.8 mubes. Any fractional mubes are rounded 4 the neat higher whole numher:
therefore, the sirline mileage fiwr this enample 55 710 miles.

Isasnd: April 17, 1997 Eilenve:

Fampeed by Anthwny M. Infapte, Presdont
COMNE STEP BILLING, INC,
16000 Farchild Dove, Bulding F-1L4
Clearwaler, Flonda 34622
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2! I:i

2180

2.14.

2.14.1.

2.18.

Timw of Day Rate el

Tome of Day Rate Periods sre deternunad by the tine of day ot the hnatnm of the Calling satvn
The estes shewm i Sovivn 4 apply as follinas

DAY: From 85:01 AM 10 500 PM Monday - Foday

EVENING: From $:01 PM o 1000 PM Monday - Fraday amd Sumlay

NKHT/

WEEKEND: Foom 10:00 PM b 500 AM Everviday
From NO00 AM g 1100 PA] Satunday
Foomm K00 AM e 500 PAM Sumlay

Spovial Cuvones Arangymnts

In canes where 8 Customer ropicsts & spoceal of wnigque arangenesd which may ol
engimevning, comdilioning. Insallation. construction, facilities, asembly, purchase o lease of
facilvtoes amd/or ollwer spevesl Services sk allersd undes this Tanll, the Company, af thes sptomn,
may provide the royuestcd Seevices. Appropaale tecmnng sharges snd'on Noarccwming Charges
aod other terms and comditeens will be descligued b the Customer for the prosissming of such
ATTARE s,

Inpoutien
The Company may, upon notir, make sh (ods amd mpections o sy he neocsary o
deteymunc that the regusrensnts of this Tanit are beng complicd with in the Indallstsn, opessteon

or mmenbciaice o Customcs of the Company cguapment. The Company may snbesrapd the Senvke
of any lumr, withow! praally to the Company, shouh] Cusdoner suelale any ponsssn boron.

206, Depeeits
The Company dows sl reguire & depueal from the s usboni
217, Employee Consessions
The Comgrmny chwes sl ol cotoessins b cimglay s
Issacxd: Apnal 17, 1997 Elsine
Busstiend hy: Anthiny M. Inlante, Presdont

ONE STEPF BILLING, INUC
160N} Farchald Dove, Huilding F-1H4
Clearwales, Florada H622
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2.20.  Rabe Qwidcs
Rate quutes will he privaded (o cad wers from 8:00 2 m. 8 5:00 pas. Centrsl Tome, Monday
shrough Fridey by disling NRN/RYT- YRR,

2.21.  fad Chock Charges
The Company dhies mt charge Casbomers b checks thal are selumal

2.22.  Umge Charges Rousding
The charges for all calls during » Mlling newth will be Botalled. 1 the botal charge mcludes &
Feaction of 5 conl, the fractomn 15 rounded t0 the neat whode cemt (g, 34,100 HS wiuld b
rounded to $4,101.35.).

2.2).  Dyrectory Asspdamcs Scrvice
The Company docs mot offer diroctory assistance st this e,

2.4, Spocial Comtrmcts

2.24.1. Corvwer may ewler sio conbracts with cid useis sich as hotels, o speoial cstepones of wars,
wherein acdditional dowounts may by provaded for solume use cstegomies of e, wheren
sdditional discounis may be provided bor volume use o o rellect services perhiwmad b the
Carncr by such users.

2.24.2. The Company will, froms Lme 1o B, ofbes spocsal comiat amd/on prssmeteons by Hs customers,
waiving coriam charpes.  These prometions will be approved by the FPSC wath specific staing
snd ending dates and under o circumndances nan Do bager than 90 days many 12 month peruad.

2.25.  Serviee Agrecmont
The name(s) of the cudosmeris) dessnimg by use the servioes et e st forth e the Service
Agreement. An etocubod Service Agrecannl sad Jetter of Agoncy i roquared o mtisle wivice

Iosard: April 17, 1997 Eifochive:
Issucsd by: Anthony M. Infante, Prosndenl

ONE STEP BILLING, INC.
16100 Farchild Dove, Builling F- 1M
Clearwaler, Fluda 1622




ONE STEP BILLING, INC. FPSC Tariff No. |

Original Page No. 3]

LN R

LR NN

3L

320

L1

Wil Arce UWATS") and Movage (TMT57) Tobo ommmens stions Servies

The Company offcrs WATS and MTS sstiastate alcreschanpe kg Jistamce wervice whilveng
waibched or dedicated socos smangements hetwees the Customer™s Premises and the Company s
facilitios for call originstion. Call comphoium is completed by underiymg canmes.

Timiag of Call

Tming b ali calls heguns when the callod party snsweis the call (e, when Two way
commusications are esdahlished. ) Answer detoctiom i based on stasdand imdustry smswer detovton
mwthods, including hardware and software snvwer detoctum.  Chargesble time for all callb end
whes vie of the parties dconsects from the call.  There are a0 balling charges applaad b
imcomplete calls,

PROGRAM SERVICE 1+ Swikched Outhossiid Seivices: Company’s 1+ switched outheumd
services perml ostwasd calbng stilizang premwum v it bed Festure Grop 1 maoess on beth the
ongasting sad lerminsting onds.  The minimum call dursieon T helling purpuecs i saaly (940)
scvomds. Usage is measored thercalter im santy (60} sovond incremonts.

EVENING/NIGHT/WEEKEND

PROGRAM SERVICE (Reserved bos Futuee Use)

Isered: Apnil 17, 1997 Filetive

Inmsisd hy: Anthomy M. Infante, Prosedend
ONE STEP BILLING, INC.
16100 Fasrchild Daive, Buibding |- 14
Clesraster, Fhvida 34622
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PROGRAM SERVICE 800 Swilched Scervice:  The Company s B0 Switched Inbawind Servmce
permwts inwand calling (via 800 cobes) t  specific huation whilizing prensum switchad, Feature
Geowp D sccess om buth cods.  The Company 's B0 Switched Service is availahle to Customers
execuling o mth o moath of kag torm contract with the Company .

Midvage Buidinl &9 Srvvmds Adddetmmal bl Sevomds

36,

17

ALL $.195 $. 195

PROGRAM SERVICE (Roerved hw Futuie Usw)

FROGRAM SERVICE Calling Card Service:  The Company’s Calling Casd Service i »
customized calling cand mrvice wilh fealures imcludimg vosce response o ouch-tone duling.
Customers pay 5 per call surcharge of $.30 and 3 mwwsured wage charge he cach call.
Coslomers sovess the servior through sn “M0° punder otablishod by the Company.  The
Castomcr iwurs an sctivetim foe of 55,00, The charpes for Calling Card Scrvice are caloulaied
om e basis of cach complele call. The munammm call duratv for hadling puspeeses is sty (6)
soconds. Usage is messurad thercafler an sinty (50) second incrensents and rousded 1 the next
higher winty (60) second period,

.25 $.25
baucsd: Apnil 17, 1997 Ellective:
natend y: Anthony M. Infanie, Presdent

ONE STEP BILLING, INC.
16100 Fairchild Dove, Blbing 15004
Cleaswalter, Flonda W'l
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3.8.  Special Promolionsl Offcrings

3.8.1. The Company mmy from time 4o i cngage is Spocial Proowitionsl Offerings or Tral Service
Offerings limited fo cerisin dales, Umes or locslions desgaed b stirmt sew subscriben of
incresse sbucriber wsage when apprived by the Comminsaon. Al prossotions shall shude
exactly what cherges arc bring roducod or waived, wi is cligihie, whal customen have W do o
bu cligible, and the stering and cading dele of suh promotion.  Individusl cuslomers may ol
receive such seduced sates fur more than 90 days per 8 12 month perwad.

39,  Emstgmsy Calls

3.9.1. Customer shall configure its PBX or other switch vehicke from which o customer places a call s
thel 911 emcrgoncy calls, where availahle, and souler eoxpency calls will be aulomatically
rowtod o the emergency anvwering point fur the gpoographical kstion where the call onginstod
il the snbervestion of Company.

Iaal: Apeil 17, 1997 Elletive:

lssaaend by Anthany M. Infusie, Pressdent
ONE STEP BILLING, INC,
16100 Fairchikd Deive, Buslding F- 104
Clearnater, Fhornda 34022
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EARLY, LENNON, PETERS & CROCKER, P.C.

ATTORBIYE AT LAW

#00 Conmmch Bunbms
KALAMATOO. MICHIGAM 490074752
TELIPHONE (878) 301-88484
FAX W18 2499 0525

DEPOSIT DAITE

SECRGH M LINieON Akl b CRADIEIN OF € OulsidL
SO0l 1. PITIEE. A RIRT i ¥ ALDR sl BT T LAY
e - e’ o~ D506 APR 181997 em co e
Ll i bb BTN WCORETTE &
GORDON C MLLER .Il-“::: _.m
" g plestonl v il
* * ey quiveerind o 1 ghbprong o Barlh Ciriiond

April 17, 1997

Figrida Public Service Commission
Division of Adwmin .

2540 Shumard Oak Bivd.
Gunter Buslding

Tallishasass, Florida 32399-0850

Re: ONE STEP BILLING. INC.
Daar Sir:
Enclosed herewith for filing with the Commission, please find an onginal and 6 copes of the
above captionsd corporstion’s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an sxact duplicate of this letter. Please stamp the duphkcate received and
return same in the seii-addressed stampad enveiope attached thereto.

Please contact me il you have additional questions of CONCemns.

Very OW'S,

, PETERS & CROCKER, P.C.

il ;.-: I 1--"“.]' -"nd
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