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Marcel Morrell"' 
VIce Pmldent & Generll CounMI • Florida 

.Assoclllte G•ne~W Courwel 

.Anthony p. Gllm8n­
Lesie R*in Stein' 

Altorneys• 
Kimberly e-n 
M. Erlc Edglogton 
Emetic Mayor, Jr. 

Ms. Blanca S. Bayo, Director 
Division of Rec:ont. & Reporting 
Florida Public SeMoe Commlaslon 
2540 Shumard Oak Boulevard 
Tallahassee. Fl 32399-0850 

Re: Docket No. t1'0281-n 

ldi:t 
GTE Telephone OperaUona 

One Tempe cay C.OC.r 
201 Notttl Frankln SlrMI. FL TC0007 
Post cmc. Box 110 
Tempe, Florid• 33801 
a 13-ola.3-280e 
1113-204-81170 (Fi c:Wr.le) 

April21, 1997 

Establishment of lntraatate Implementation Requirement• Governing 
Federally Mandated Derogulatlon of local Exchange Company Payphones 

Dear Ms. Bayo: 

Please find enclosed an original and fifteen copies of GTE Florida Incorporated's 
Request for Confidential Claaalficatlon for filing In the above matter. ServiCQ Ms been 

ACK -.,.....-- made as indicated on the Certificate of Service. If there are any questions regarding 
AFA _ .,__ this matter, please contact me at (813) 483-2815. 

APP _....__ Very truly yours, 

CAF &u_<JWgf~ 
Anthony P. Gillman 

~~s-., 

LEG APG:tas 
LIN Enclosures 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION filE -~ 

In re: Establllhment of lntrutate 
Implementation Requlrementa 
Governing Federally Mendated 
Deregul.tlon of Loc:.l ElccNnge 
Company Payphones 

) 
) 
) 
) 
) ____________________ ) 

Docket No. 970261-TL 
Flled: April21, 1997 

GTE FLORIDA INCORPORATED'S REQUEST FOR CONFIDEHTIAL 
CLASSIFJCAIJON MD MOJJQN FOR PROJECINE ORPEB 

GTE F1or1da luclOI ponlted (GTEFL) seeka ClOIIi'idenllal classltic8tlon and a pennanent 

protective order fO( certain documents provlcted in responae to the Commlnlon's 

requirement that LECs lkbnit 8p8Cifoed Wonnation deemed neces.ary in determining "the 

extent at rty lntrastlle s. tlsldies usoclated with the LECs' payphone operations. • (Staff 

Rec. at8). The doo.ments In question are cost studies more apeciflcally listed in GTEFL'a 

Notice of Intent to Seek Contldentlal Claasiflcatlon which wa. tiled on Marctl31 , 1997. 

The Information designated as confidential falls within Florida Statutes 

§364.163(3)(e), which defines the term "proprietary confidential busineaa lnformatlon" to 

illdude "'111fonnatlon relating to ClOiiipBiitlve Interests, the disclosure of which would Impair 

the competitive business of the provider of that lnfO(matlon.: If competitO(S are able to 

acquire this detailed and sensitive costlng Information regatding GTEFL, they could more 

easily deve:op encry and matt<ellng lttategles to 81'11\.1'8 auc:cess In c:ompetlng with GTE FL. 

These competitors would be mO(e adept at pricing their own services if they posaen 

details about GTEFL's cost struc:n.n. This affords them an unfair edvant-oe while 

severely jeopardizing GTEFL'a competitive position. In a compellllve butlness, any such 

knowledge obtained about a ~can be used to the detriment of the entity to which 

DOCU"'' ~ ~ \l'~"[R· £!1\TE 

U3982APRZI;; 
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it pertalna. Thla unfair advant.ge akews the operation of the IMI1<el, to the ultimate 

detriment of the conll.ltl*. F~. becauae the lnfonnatJon would be dlacloaed to 

competitora through a regulatoty proceecfJng-ntther than through legitimate marltet trial 

and error processes-the marl<atplaca will be skewed. to the ultimate detriment of the 

consumer. 

While a ruling on lhla ,..queat II pending, GTEFL uoder5tanda that the information 

at issue 11 exempt from Florida SlaMes, Section 119.01(1) and Staff will accord it the 

stringent protection from diecloaure required by Rule 2S-22.006(3)(d). A more detailed 

deac:ription of' the eonfldentlallty of the lnfom .all on at laaue 11 ettache<l •• Exhibit C. 

Exhlblta A and 8 are highlighted and redacted coplea. raspec:Cively, of the confidential 

information. 

Re&pec1f\llly aubmltted on April 21, 1 ~7. 

By: ~~p~ 
Kimberly Caswell 
Poat Office Box 110. FLTC0007 
Tampa, Florida 33601 
Telephone: 81~2615 

Attomeye for GTE Florida Incorporated 
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GTE TELEPHONE OPERA nONS ·FLORIDA 
SERYlC! SUMMARY 

MniHIIII 'NI'I'YIIIMCI 

l~,.. OIICIPl 
CIIOf' ,Nl:JIIf'( 
WOf & PIIOTICTOII 
.MIIPtll _._ 
IWTCH llnlllfAoea • UNl fUIM. 
IIIAOI llOCN IIHI 
OTW 
DIMCTOII'I' C10C*1 
DlltlCTOII't AlafAHCI 
IIWHO NfD COlaC:TlOH 

TOTAL 

OEHII'I'Y l'tlletNTAOII 

REDACTED 

CONFIOENT~J~fORMATTON 
ll,lll tlf! ~ 111/HI)f 

..... n~rn1 ·1~ 

03M.1? l! 

EXHIBIT B 
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REDACTED 

GENEnol.t. TELEPHONE COI"'.P"'III CF FLCF! [op; 
l t)/ : 1. ~7 

!:HEEi I OF = 

COST SUPPORT OAT~ 

PATS - 1000 BLOCKING FOR OPTlOtiS ~ . ~ , 7,8 

GEPIE.'\.;L fE.'\IIlCE3 TARIFF SECTION A7.;: 

r:ONFECUAAIUG COST CEVEl..OPMENT - COMMON 

1. ZET~BL!SH C!.AEf CF EEfWlC;; lN THE I':AA~ SYEiE:O: FCl' OPTlCU :- ,S 

4 HOUF.S EL~ 
: M IN\JTEE/ fWl Tl 

TOT At. 

:!. C·E11ELOP AND CHANGE EWl" 

40 HOlJA! TE<Ml 

;:. LOAD SOFTWARE IN SWITCI 

1 HOUR 441 <Ml 

TOTAL NONF.ECURR I NG COS" 

~. FORE~~ST - YE~R EN~ 

OPTION :,o 
OPTION 7 ,8 
TOT, 

P/F 
PIA OE 
LFF 

C. SP~;E.MO 

NONREC 

0. T\JRN L 

A/P ONTHLV 

0000 136 



'REDACTED 

C!EN£:1\Al. TEI..£."H0tlE CCr'.PUIY OF Fl.OF I:A 
l 0/::1/67 

EH.E:;:T :: OF : 

COST SUFPORT DATA 

PATS - JDDD BLOCKING FOR OPTIONS :,o,7,B 

GENE~Al. SERVICE; TARIFF SECTION A7.= 

NONRECURRING' COET DEVE!..OPMENT - PEF. LINE 

~. C:JSTS 
4 MJt.I\JT!!S PER LINE TO WF-\JT INTO MM\K S'fSTEM 

INC. OI'"MAtl. 
P/F 
HOUF. 
F<ATE 
COS7 
P/F 

UNIT 

A/P 

RECU 

A. CENTnAl. 
BAEE~ 0 

TOL. 
3YST 

TOl.l. F.ESTRJCTED LINE SERVI CE INVESTMEf 

ANNUAl. COST FACTOR C:::::S LOCAL SWlTCHJI 

MONTHLY COST PER LINE 

SUI111ARY 

NONRECURRING COMMON 110NTHl.Y EQUJVAI 

NONRECURRING PER LINE ~THLY EQUJI 

F.ECVRRI NG PER LINE MONTHLY COST 

TOTAL MONTHLY COST 
0000137 



DOCKET NO. 940370-TL 
TARIFF AUTHORITY NO. 94-148 

GTE FLORIDA'S LOCAL USAGE DETAIL 
COST INFORMATION FOR PATS 

Annual dllk ltcnge colt .00 proceaalng expense• 
PATS Jines irHervice u of 12-31·93 
A.cceptance rate of proposed service 
Eltlmate ot me11age detail billing for PATS 
Monthly inaemenlal coal per PATS Une-

'The estimated Incremental Information system expenses for disk apace and 
procening Ia per lfVUYI. Allumlng a canylng charge of~ (e .. g., Coal of 
Capital rounded), the to1a1 ennual rea.tning expenae Ia •a 
"Per the attr;<i,ad letter to Mr. Julian O'Pry, dated June 22, 1992, the programming 
and proc:eallng COitllexpenMSin«:wred In providing rneaaage detail billing were 
identified aa (NRC) and (MRC). lheae are sunk coats with respect 
to providing Massage o.t.ll BHJing to the PATS subscribers. The monthly Incremental 
expense of .. per PATS line represents the annual expenH of I d divided by the 
projected acceptance ot PATS linea ordering mesaege detail billing. 

In addition the monthly Incremental coal of$ .. per PATS line, the following per page 
costs are incurred: 

Material Coat 
Prinllng Cost 

TOTAL J?ER PAGE COf 

TOTAL COST= 

REDACTED 

PATS line) 
x an average of 12 pages) 

not include additional posl.age) 

0000 138 



REDACTED 

JUne 22, 'lft2 

111'' J\ll1iJ1 0 I fry 
Diviaion of coaunioationa 
Plori4a Public Service OOPPi11ion 
101 laet Gainel Street 
Tallaha .... , Plod4a UlU-0114 

GTI,_... ._,.. .... 
0... TMIPS Qrc:.­
,_O.C.eo.ttO 
T~M~~~~Lilonda ))lOt ..()110 

Re i Docltlt "o .. t1017t-'l'L, PropoeecS ~u1ft fiU.nt~ to 

introduc:. ut.nde4 c:&ll!nq 11rvice (ICS) plan vbich 

allov• tlle convenion ot lntraiA'l'A toll rcNtee betveen 

ex~ JU ot 'l'aapa, Claarvater, Tarpon Sprint~• aries st. 
PeteralNrV to ?-cli9it loc:al Ha~ure4 IIX'Vice by con 

rlo.dda IIICO%pOrate4 

Dear 111' . O'Pryz · 

1'tlb letter b in r .. ponee to yo\U' facliaile requ .. t dated 

JUne u, un. A breakdoVfi of t!11 coat 1nforaat1o.n· provided 

to the '"oai11ion on JC&r 2t, un of retainin9 EXtan41d 

ca111n9 Servia (ZCS) bi 1 detail for a period of l0-60 dare 

iD tbole iDataJicla Vbere bUlin9 4etaU bad not previoua y 

bun ordll'ld bJ the CNitoaer vae requelftad. S.lov 1a the 

brealtdovn Of tbo1e COlts. 

Below 1e a brief explanation of the 1ys t1111.1 l.latad above. 

m.L 

'1'bl 81111119, Vouc:ber aJI4 Treataut (IVT) ayetaa providea 

current cuat.oMr aooou.nt intonation. 1ft provides Oft-line 

OOOC1 39 



~ I'WIIIDA l~ftO 

PAts SuaatJIU ~ Ahfti.!SIS 
COS'I' AIW.YIIS ASSVMPTIOIIS 

1. The PATS eurchar9e "RC Wll developed to recover only billin9 

eyet .. .odificltion cotte. 

2 . 'lbe PATS p~viden counted herein are thoee thtt vUl be 

tubecr1bin9 to the S1llift9 •nd Collection Service. The 

8\arch•rve b ,Uonel •nd beted on 1ctutl lUO dlte 

1pproat.ately J ,J, of tot•l PATS cueto.er• •ub•cribe to the 

eervice. 

J. Proqr- develos-ent coeu of f reflect the required 

•y•t- chtn911 to Cueto.er Record• and BUHnv fCR.B) 1 

Billin9, Vouc:Mr and 'l'nlwent (IVT)I Toll bill 1191 •nd the 

Service Office Record and Coaputer Entry Syet• (SORCES ) 

•y•t-. 

4 . The eoet of capital uaed in the Revenue Require .. nt 

calculation vu ••• 

5. The reviled forecaat of 
eureharv• area 

Yur 1 
Year 2 
Year 3 
Yur 4 
Yur 5 

PATS U .n•• eubecribin9 to the 

5,487 
1,656 
1,271 
l,JU 

"' 

inward 110v ... nt 
inward moveaent 
inward .-ov ... nt 
invard IDOv ... nt 

6. At the current tariff price of $30, GTErL doee not recover 

it• ' coet over 1 five year plannin9 period. 

REDACTED 

0000143 



RED.ACTED 
G1'l rLOitlDA II'COUOUftD 

PATS SUBCJUBD S01tCRARCI JUW.YSIS 

ROIILBC P.US x.:Ins ----------------
'fUll UD 
NPL LIIU Dl RRVICI r.nara tfl'l"'l StJJtCJWtG!; 

'PM'S IWUD tiOVDa:MT 

• .AM. LDRS 
L:n.u WITII SUN:HARGE 

'PJtOGUK DI'VIJ.OPKDT COST 
·• • r -------•••••-• 

1989 
ACUAL -------

3tl0 
3656 

Cuataller Recorda and Billing (CRB) BUl!Jlg, Voqcber and ~t.ent (BV'f) 
~ 
5ei':Y1ce Office Record &Dd 
Owpater IDt.ry Sya ( SOIICZS) 

'l'OU.L COST 

sn"UP ' no 

~ UQOIJUaaiMI 
GlOP UVDUB 
0 
0 
0 

.,.. ·--· .. 
+ 

1990 Utl 1U2 1993 U94 FORECAST roucasr roR.ECAST POA!CAST t'QQCAST -------- ------- ------- --------- --------
4705 5415 5960 6557 611& 4390 5052 i. 5561 6118 6425o 

nAA 1 TEAJt 2 'fEAR 3 nAR 4 TUA 5 ------ ------ ------ ------ ------1963 1775 1362 . 5 1492 . 5 822.5 1831 1656 1271 1393 767 

TEAR 1 

YEAR 1 DU2 BAR 3 BAR 4 BARS ------ ------ ------ -------- -------$l S4,C10 $49,680 $38,130 $41,790 ~ll,OlO 



l 

.. . 01"1·- RED~ CTED __ ...,,.....,... __ 
~·· · ........ ... .. ......, 
·~ 2 
'c:....wc:..a t r a•• · a 
• lt..ol.,.._ 
• 7-.ew-a. r Cool ......... _ ......... __ 

to u • ·-11 c. .. .. ..... 
tJ ,_. ,, __ ,._ 
14 "e..cc-••c.,._ 
" 17T .... -..R.or. P ;I •f.S•UI•~1h ~111 .. " ,..,._ _.,.,_,. 
:10 -a....· 21 -0..,.2 
D -0..,.) 
D -0..,.4 ,. -o...· JS 

·-~~-·--U..11, ......... -..--.. -.----­....... _...., -·-.,__ , .. 

""-'·• r-.. 

OOOC1 45 
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EXHIBIT C - UNE BY UNE OESCRIPOON 

Page 135. The feu coUnns on this page show the undertying cc;t components for GTE 
Business (81) MIVk:e. The OOIU awe broken cbMl by high, medium, and low densltlea for 
each component and weighting aulgnmenll are given. Competing provldeB of baalc 
busineu MMo8 wiD be able to UN thla lnfonnatlon to their advantage In altuctlri'lg their 
plant end openatlonlln a way that will beat en~ tholr aucceu In competing with GTE 
without the uaual trfaJ and IHTOI' In the mat1tetplace. 

PIOU 136-37. all col\lml OO!jl!olog f!Qim. These pagu aet forth In detail GTE'a costa 
of providing blocking aervlcea. Oladoaure of GTE'a coats v.~th respect to auctl aervlces, 
eapecillly to the detaillhown hn, would give CCl11lJ81ltora an l.dalr acfv81\tage In tailoring 
their marketing end pricing atretegles for competing products. With thla Information, 
GTE's competitora are men likely to be successful in competing with GTE. 

page 138. nil l'l!.lOberJ. This pflg8 contains costing Information regarding GTE' a provision 
of local usage' detail for PATS linea. The costa are brolcqn down by component and 
contain coat flg~n~ for Plogr&mming and processing costs. Competing provldera could 
use this lnforrnatior to strud1n llmllar offering a. With detailed costing Information, such 
~ could 08Yise 11 K(eiiM entry and pnclng strategies without the usual mat1tet 
disadvantage. 

page 139, columns with nymbtct. This page contains the costa to provide extended 
calling aervlce' bill detall. The ooata ere broken down by programming and proceulng 
costs and by lpecllic ~ With this Information, GTE' a c:ompetitora would be be«er 
able to develop mari<eting end pricing strategies in providing competing pnlducta. 

pages 143-44. These pages COl uln the detailed cost analysis for GTE's PATS subscriber 
surdlatge. The fist page conl.lins the 8$SI..I11lllon used in the study, inclucf.ng GTE' a coat 
or capital and program development costs. The aeconcl page breakl down the costs for 
progrem development Disclosure of such dotallod costs would give compotltors &." 

advantage in dealgning their own competing offerings. 

Page 145. all columns oontalnlnQ flouru. These columns reveal the lA'lder1ying cost fOf 
providing answer auperlialon for customer owned pay telephone aervlce. With thla 
infocmatlon, especially to the detail ohown here, GTE'a competitora would be better able 
to develop marketing and pricing stretegles In providing a competing product Moreover, 
GTE's compatitora would receive thla Wonnatloo wi!Mut undefiolng the usual mar!{et trial 
and error process.. They could alao usa thlslnfonnation In dealgnlng their own aervlc. J 

and/or networks 
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