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‘ Marceil Morrel** GTE Telephone Operations

Assoclate General Counsel One Tampa City Center

Anthony P. Gillman** 201 North Franklin Street, FLTC0007
| Leslie Reicin Stein® Post Office Box 110

Tampa, Florida 33801

| Attornays® B813-483-2606

Kimberly Caswell 813-204-8870 (Facsimie)

M. Eric Edgington

Erneste Mayor, Jr.

Licwemad n Fionss

Ms. Blanca S. Bayo, Director

Division of Records & Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850 April 21, 1997

Re: Docket No. 970281-TL
Establishment of Intrastate Implementation Requirements Governing
Federally Mandated Deregulation of Local Exchange Company Payphones
Dear Ms. Bayo:

Please find enclosed an original and fifteen copies of GTE Florida Incorporated's
Request for Confidential Classification for filing in the above matter. Service has been

ACK _______ made as indicated on the Certificate of Service. If there are any questicns regarding
AFA | this matter, please contact me at (813) 483-2615.
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Galuinal
BEFORE THE FLORIDA PuBLIC service commission  FLE COEY

Docket No. 970281-TL
Filed: April 21, 1997

In re; Establishment of Intrastate

)
Implementation Requirements )
Governing Federally Mandated )
Deregulation of Local Exchange )
Company Payphones ;

GTE FI.IJHIDA WRATED‘B REOUEIT FOR CUHFIDEHTIAL

GTE Florida Incorporated (GTEFL) seeks confidential classification and a permanent
protective order for certain documents provided in response to the Commission's
requirement that LECs submit specified information deemed necessary in determining “the
extent of any intrastate subsidies associated with the LECs' payphone operations.” (Staff
Rec. at 8). The documents in question are cost studies more specifically listed in GTEFL's
Notice of Intent to Seek Confidential Classification which was filed on March 31, 1897.

The information designated as confidential falls within Florida Statutes
§364,183(3)(e), which defines the term "proprietary confidential business information” to
inciude “information relating to competitive interests, the disclosure of which would impair
the competitive business of the provider of that information.” If competitors are able to
acquire this detailed and sensitive costing information regarding GTEFL, they could more
easily deve.op entry and marketing strategies io ensure success in competing with GTEFL.
These competitors would be more adept at pricing their own services if they possess
details about GTEFL's cost structure. This affords them an unfair advantage while
severely jeopardizing GTEFL's competitive position. In a compelitive business, any such
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it pertains. This unfair advantage skews the operation of the market, to the ultimate
detriment of the consumer. Furthermore, because the information would be disciosed to
competitors through a regulatory proceeding—rather than through legitimate market trial
and error processes—the marketplace will be skewed, to the ultimate detriment of the
consumer.

While a ruling on this request is pending, GTEFL understands that the information
at issue is exempt from Florida Statutes, Section 118,01(1) and Staff will accord it the
stringent protection from disclosure required by Rule 25-22.006(3)(d). A more detailed
description of the confidentiality of the inforn.ation at issue is attached as Exhibit C.
Exhibits A and B are highlighted and redacted copies, respectively, of the confidential
information.

Respectfully submitted on April 21, 1997.
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Kimberly Caswell

Post Office Box 110, FLTC0007
Tampa, Florida 33601
Telephone: 813-483-2615

Attorneys for GTE Florida Incorporated
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GTE TELEPHONE OPERATIONS - FLORIDA
SERVICE SUMMARY
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GENER~RL TELEFHONE COMFRaN/¢ CF
10/21. 87
EHEET 1 ©

COST SUFFORT DATA
FATE - 1DDD BLOCKING FOR OPTIONE Z,45,7.8
GEMEAAL SERVICES TARIFF SECTION A7.Z

MONFECURRING COST CEVELOFMENT - COMMON
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'REDACTED

GEMERAL TELESHOMNE CCMPANY OF FLORIZA
10/21/87
SHEET - OF Z

COST SUFFORT DATA
PATE - 1DDD BLOCKING FOR OPTIONS £,46.7,.8
GEMERAL SERVICES TARIFF SECTIDON A7.2

NONRECURRING COET DEVELOFMENT - PER LINE
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DOCKET NO. 940370-TL
TARIFF AUTHORITY NO. 94-148
GTE FLORIDA’S LOCAL USAGE DETAIL
COST INFORMATION FOR PATS

Annual disk storage cost and processing expense®
PATS lines in-service as of 12-31-83

Acceptance rate of proposed service

Estimate of message detail billing for PATS
Monthly incremental cost per PATS line™

“The estimated incremental information system expenses for disk space and
processing is S8yl per annum. Assuming a camying charge of 286 (e.g., Cost of
Capital rounded), the total annual recurring expense is SEEEEE:

**Per the attadi .od letter to Mr. Julian O'Pry, dated June 22, 1892, the programming
and processing costs/expenses incurred in providing message detail billing were
identified as SN (NRC) and SR (MRC). These are sunk costs with respect
to providing Message Detail Billing to the PATS subscribers. The monthly incremental
expense of S per PATS line represents the annual expense of 8l divided by the
projected acceptance of GEEEPPATS lines ordering message detail billing.

In addition the monthly incremental cost of $a@ per PATS line, the following per page
costs are incurred:

Material Cost:
Printing Cost:

TOTAL PER PAGE COf

TOTAL COST = PATS line)
x an average of 12 pages)

not include additional postage)

REDACTED
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REDACTED

June 22, 1992

Florida Public gservice Commission
101 East Gaines Street
Tallahassee, Florida 32399-0864

Re: Docket No. 910179-TL, Proposed Lariff filing to
{ntroduce extended call service (ECS) plan which
allows the conversion of intralATA toll routes between
exch:rjes of Tampa, Clearwater, Tarpon Springs and St.
Petersburg to 7-digit local peasured service by GTE
Florida Incorporated

Dear Mr. O'Pry:
This letter is in response to your facsimile r-i-uut dated
t information’

June 16, 1992. A breakdown of the cos provided
to the ~ommission on May 29, 1992 of retaining Extended
calling Service {Il'.'.'-‘l&.hi 1 detail for a period of 130-60 da
in these instances re billing detail had not previously
been ordered by the customer vas requested. Below is the
breakdown of those costs.

PROGRAMMING (NRC) ~  PROCESSING (MONTHLY)

Below is a brief explanation of the systems listed above.

BVI:

The Billing, Voucher and Treatment (BVT) system provides
current customer account informsation. BVT provides on-line
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GTE FLORIDA INCORPORATED
PATS SUBSCRIBER SURCHARGE ALALYSIS
COST ANALYSIS ASSUMPTIONS

The PATS surcharge NRC was developed to recover only billing
system modification costs.

The PATS providers counted herein are those that will be
subscribing to the Billing and Collection Service. The
surcharcge is ional and based on actual 1990 data
approximately 93.3% of total PATS customers subscribe to the
service.

program development costs of § IBENONS, reflect the required
system changes to Customer Records and Billin lm};
Billing, Voucher and Treatment (BVT); Tell billing; and the
Service Office Record and Computer Entry System (SORCES)
system.

The cost of capital used in the Revenue Requirement
calculation was @NEEDA.

The revised forecast of PATS lines subscribing to the
surcharge aret

Year 2 1,656 inward movement
Year 3 1,271 inward movement
Year 4 1,393 inward movement
Year 5 <67 inward movement

At the current tariff price of $30, GTEFL does not recover
its’ cost over a five year planning period.
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GTE FLORIDA INCORPORATED
PATS SUBCRIBER SURCHARGE ANALYSIS

RONLEC PATS LINES 1989 1930
. m m
YEAR END

TOTAL LINES IN SERVICE 3920 4705
LINES WITH SURCHARGE 3656 4390
PATS INWARD MOVEMENT YEAR 1
«wITAL LINES 1963
LINES WITH SURCHARGE 1831
PROGRAM DEVELOPMENT COST YEAR 1
0 - [ ——

Customer Records and Billing (CRB)
Billing, Voucher and Treatment (BVT)

Sl:rlg:rﬂ!lic- ;;:urd and
Compu En SORCES
try ( )

GROSS REVENUE YEAR 1
. - - e
SETUP @ $30 $1564,610

EVENUE REQUIREMENT

a
§

¥¥l1000

1991

TEAR 2

-

$49,680

1992
FORECAST

YEAR 3

$38,130

1993
FORECAST

6557
6118

1492.5
1393

YEAR 4

- e -

341,790

REDACTED

1994
FORECAST

-

6886
6425

YEAR 5

822.5
767

YEAR S

-

$43,010
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EXHIBIT C - LINE BY LINE DESCRIPTION

Page 135, The four columns on this page show the underlying ccst components for GTE
Business (B1) service. The costs are broken down by high, medium, and low densities for
each component and weighting assignments are given. Competing providers of basic
business service will be able to use this information to their advantage in structuring their
plant and operations in a way that will best ensure their success in competing with GTE
without the usual trial and error in the marketplace.

Pages 136-37, all col
of providing blocking
especially to the detail shown here, would give competitors an unfair advantage in tailoring
their marketing and pricing strategies for competing products. With this information,
GTE's competitors are more likely to be successful in competing with GTE.

Page 138, all numbers. This page contains costing information regarding GTE's provision
of local usage detail for PATS lines. The costs are brokan down by component and
contain cost figures for programming and processing costs. Compeling providers could
use this information to structure similar offerings. With detailed costing information, such
competitors could devise successful entry and pricing strategies without the usual market
disadvantage.

Page 139, columns with numbers. This page contains the costs to provide extended
calling service bill detail. The costs are broken down by programming and processing
costs and by specific component. With this information, GTE’s competitors would be better
able to develop marketing and pricing strategies in providing competing products.

Pages 14344, These pages contain the detailed cost analysis for GTE's PATS subscriber
surcharge. The fist page contains the assumption used in the study, including GTE's cost
of capital and program development costs. The second page breaks down the costs for
program development. Disclosure of such delailed costs would give competitors a~
advantage in designing their own competing offerings.

age 145. all columns ¢t ning figures. These columns reveal the underlying cost for
providing answer supervision for customer owned pay telephone service. With this
information, especially to the detail shown here, GTE's competitors would be better able
to develop marketing and pricing strategies in providing a competing product. Moreover,
GTE's competitors would receive this information without undergoing the usual market trial
and error process. They could also use this information in designing their own service s
and/or networks
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