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SPECIAL INSTR.UCTIOIIIS r S : \ 

MCI provides telecommunications services to inmates pursuant 
t o contracts with the Florida Department of Correct ions (DOC! and 
other inmate facility admini strators . MCI t ypically bi l ls 
recipients of collect calla from inmates on a casual calling bas is 
through local exchange companies (LBCa) . MCI initially filed 
tari ff revisions to implement its high toll monitoring program on 
December 9. 1996. Through customer complaints (3 examples of MCI 
blocking service to eubscribers in good s tanding, pages 33-39). 
s taff became aware that MCl was using thi s tariff filing as its 
authority to block calla to s ubscribers without not ice. Staff 
raised concerns with MCI that ita tariff did no t supersede 
applicable rules with respect to notice of di&.:ontinuance vf 
service and carrying all calls authorized by the confinement 
facility . MCI thereafter discontinued i ts blocking policy on 
i nmate calls pending its request f or an exemption. MCI 
aubaequencly wichdrow the c a riff and revised and refi led new high 
toll monitoring program t ar i ffs T- 97 -0109 and T-97- 0110 
(Attachments A and 8, pages 13 & 201. The difference between its 
first t ariff and this fil i ng i s that MCI modified language 
regarding security deposit requirements f o r residential cust omer s , 
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instead r equiring advance payments. The tariffs are effe ctive and 
authorize MCI to block inbound collect calls t o subscribers it 
i dentifies as high risk until prebilling prepayments are made by 
those subscribers i n amounts determined by MCI . However , MCI has 
verbally agreed not to block additional inmate c al ls pending the 
Commission's dec ision on its Petition. 

On February 6, 1997, MCI filed its petition (Attachment c. 
page 25) for exe111ption from applicable rules s o that MCI may 
i111plernent the tariff r eviaions authorizing MCI to block collect 
c a lls t o certain subscribers if MCI believes them to be a credit 
risk , even if the s ubscriber is in good standing with the LEC . 
Blocked aubacribers would be r equired to make advance payments to 
t .he LEC prior to MCI COII1pleting additional collecL calls . 

Pursuant to Section 120.542!61, Florida Statutes. notice of 
MCI's requeet f or exemption was submitted to the secretary of State 
for publication in the Flo r ida Administrative Weekly on February 
28, 1997. No comments were submitted during the comment period, 
which e nded Marc h 30, 1997 . The Commiss ion mus t rule on the 
petition by May 8, 1997, pursuant to Section 120.542 (7 ), Florida 
Statutes . 

Because the policies MCI wi shes to implement are new, 
duplica te fraud control procedures used by LECs, affect consumers 
in a •monopoly• environment controlled bi' MCI, and may v iolate 
certain Commiss ion rules, staff carefully reviewed MCI's propo sal 
and believes the f ollowing recommendations are appropriate . 
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piSCQSSION OP JSBQBS 

ISSQB 1: Should the Commission grant ;.;ex • s request for an 
exemption f rom Rules 25-4 .113, 25 ·24 . 471, and 25 - 24 .515, Florida 
Administrat i ve Code, to permit HCI to block collect calla to local 
exchange COIIIPany subscribers HCI believes to be a credit risk and 
to require advance payments from those s ubacribers before 
completing additional collect calls, as set forth in its tariffs T-
97-0109 and T-97-0110? 

BBcottq!ZfDATIQl!J: No. HCI • s Petition tor Exemptio.n does not meet 
the requirements of Section 120.542, Florida Statutes . The 
petit ion fails to demonstrate how the e xemption will serve the 
purpose of the unde rlying statutes or how the purpose will be 
achieved by other means. Furthermore, staff believes the 
procedure, if implemented, would subject recipi ents of collect 
calls fr0111 correctiona l facility inmates to undue prejudice or 
dis advantage in violation of Section 364. 10, Florida Statutes . HCI 
should not be allowed to implement its fraud control measures, 
without notice, i n a •monopoly• environment controlled by MCI. The 
•monopoly• environment of the prison facility should re~Ain subject 
to effective regulation in order to protect the public welfare, 
pursuant to Section 364 .01 (4) Ccl, Florida Statutes. MCI should 
also be ordered to withdraw or refile tariffs T-97-0109 and T-97-
0110 according ly . 

ALTKRHATrvB BBQQijHBHQAXIQN: MCI'a Petition should be granted, in 
part. Al though it doea not meet the specific requi rementu of 
Chapter 120, Flor ida Statutes, HCI's Petition for E.xemption 
substantially compliea with the intent and purpose of that section. 
MCI's Petition for Exemption should be granted, as it pertains tu 
tariff T-97·0109, as long as the term •certain facilities,• f ound 
in Section 2. 2.2 . 2 of the tariff, does not include correctional or 
hospital confinement facilitiee . Aa it pertains to tariff T-97-
0110, however, the petition should be denied. Staff believes that 
MCI abould not be allowed to block calls from confinement 
facilities unles s inmates are allowed to call the personal BOO 
numbers of the1.c families and friends, or to use competitive 
services o f other carriere. FUrthermore, HCI should be directed to 
submit e supplemental report to the Commission outlining how it 
will addresa any billing and advance payment problems that may 
arise, as well aa how quickly a block will be lifted once payment 
has been made. MCI should also be ordered to withdraw or refile 
tariffs T-97-0109 and T-97 ·0110 accordingly . 

PRI MARJ 8TAPE AB&LXBIS: Section 120. 542, Florida Statutes, 
authorizes agencies to grant variances and waivers to che 
requirement• of their rules, if petitions for such variances and 
waivere are consis tent with the requirements of the s tatute . 
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Section 120 .542, Florida Statutes, requires the agency to grant the 
variance or waiver if the person subject to the rule demonstrates 
that •the purpoae of the underlying atatute will be or has been 
achieved by other means by the person• and if • the application o f 
the rule would creace a substantial hardship or would violate 
principles of fairness.• Seccion 120.542 (2), Florida Statutes. The 
statute goe• on to define •substantial harcahip• as a demonstrated 
economic, technological , legal, or other type of hllrdahip to the 
person requesting the varia,nce or waiver. According to t he 
statute , •principles of fairness• are violated when t he literal 
application of a rule affects a particular person in a manner 
significantly different from che way it affects other s imilarly 
situated persona who are subject to che rule. 

Section 120.542(7), Florida Statutes, requ ires che Commission 
co issue an order in writing granting or denying the pecition and 
stating the relevant facta and reasons for the C.:>mmiooion• a 
decision. The CQamiaaion• s decision must be supported by competent 
subotancial evidence. 

Section 36t. 10 ( 11 , Florida Statutes, prohibi ce 
celecommunicationa companies from giving any undue or unreasonable 
preferen,ce or advantage to any person or locality or t o subject any 
particular peraon or locality to any undue o r unreasonable 
prejudice or disadvancage in any respect whatsoever. 

Section 364.01 (4 ) (c), Florida Statutes, requiraa the 
Commission to exercise ita exclusive jurisdiccion co protect t he 
public healch, aafet y, and welfare by ensuring that •monopoly• 
services provi ded by celecommuni catione companies continue to be 
subject to effeccive price, rate, and service regulation. (Emphasis 
added. I 

MCI'g Pc;titio n 

In i ta pecition, MCI s t aceo chat fraud is an increasing and 
croubling problem, and MCI ia attempting to limit ito exposure to 
fraud through a hi~h toll monitoring process . MCI expl a ins how the 
procedure works and cla i 11111 thac ita proposed practices comply with 
Commiss ion rules. Specifically, MCI cla ima that ita procedure 
ccxnpliee with Rule 25-4.113, Florida Adminiacrative Code, requi ring 
notice of discontinuance of service ; Rule 25 -24 . 471(4) (c), Florida 
l'.dminietracive Code, requiring carriere t o complete all calla 
authorized by an inmate facility; ond Rule 25- 24 . 515 (17) , Florida 
Administrative Code, requiring pay telephone providers to complete 
all calla authorized by the inmate facility. 

MCI assert& that ito blocking praccicea conform with Rule 25-
4 .113, Florica Administrative Code, Refusal or Discontinuance of 
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Service by COCI1Pany, because subparagraph (j l of chat rule 
authorizes a company to discontinue service wi thout nocice in the 
event of unauthorized or fraudulent use of service. As applied to 
correctional facilities, staff disagrees. Each number an inmate is 
allowed to call is pre-authorized by DOC. Unauthorized calls are 
already blocked. The calls that MCI seeks to block are authorized, 
not unauthorized. Thus, the calla, on their face, would not appear 
to be fraudulent. In this regard , DOC opposes MCI's proposal to 
block authorized calla (Attachment E, page 32). Staff further 
notes that none of the exceptions to the notice requirement found 
in subparagraphs (b), (i), and (j) appear applicable to confinement 
facilities. 

MCI believes its proposed blocking practices comply with Rules 
25-24 . 471 (4)(c) and 25-24.515(17). FloX"ida Administrative Code, 
which require completion of all inmate calla allowed by the 
applicable confinement facil ity. MCI asserts that inmates can 
still make the calla; the called party just cannot receive them. 
MCI believes that this practice is id.entical to what happena when 
local service ia denied for nonpayment. Staff disagrees. Local 
service cannot be diacontinued without notice, pursuant to Rule 25-
4 .113, Florida Adminiatrative Code, except in specific i nstances 
set forth in subparagraphs (b), (i), and (j) of that rule. The 
exceptions to the notice requirement do not appear to apply to 
confinement facilitiea. FUrthermore, since MCI • a •monopoly• on the 
correctiona l facility traffic would prevent the inmate from making 
an authori~ed call through another carrier, staff believes that 
Rules 25-24.471(4) (c) and 25-24 . 515(17), Florida Administrative 
Code, prohibit authorized calls from being blocked, at any point, 
by MCI. 

MCI states that it filed its Petition in response to staff 
concerns that the no notice blocking authorized by its earlier 
tariff was contrary to COC!IIlisaion rule a. MCI claims that approval 
of its Petition is consiatent with the legislative mandate to avoid 
•unnecesaa.ry regulatory constraints• and to eliminate rules that 
•delay or impair the transition to competition.• Sections 
364. 01(4) (e) and 364. 01(4) (f), Florida Statutes (1995). 

Staff la particularly concerned that MCI • s proposal duplicates 
fraud control measures that LECs are authorized by MCI in their 
bUling contracts to undertak.e, and that the application of these 
fraud control measures in the •monopoly• environment of a 
confinement facility controlled by MCI can harm consumers and che 
public intereat . In a worst cas e scenario, collect calla may be 
blocked to o subscriber fully willing and &ble t o pay. The 
aubecriber lll\Uit visit a local e.xchange company bus iness office and 
make an advance paymenc determined by MCI. Thus, the latter 
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portion of staff' s analysis in Iesue 1, focusee on MCI's requee t au 
it relates to the •monopoly• environment of a confine-nt f acility. 
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Analvsia 

I. The Petition dpes not meet r.he reguircmans;,s of t.he new 
Adminiatratiyc Procedures Act 

In ite petition, MCI states thllt granting its request for 
exemption is consistent with the Legislature's mllndate to avoid 
•unnec,essary regulatory constraints and eliminate rules thllt •delay 
or impair the transition to competition. • Section 364.01i4 l lel and 
364.01(4) (f), Floridll Statutes. MCI does not, however, demonstrate 
how granting t he exemption will achieve this purpose . 

Furthermore, Sections 364.01(4) (el and (f) ar~ the only 
statutory provisions cited by MCI. These provisions are not, 
however, tbe provisions indicated by the subject rule& as the law 
implemented. The statutory provisions cited by the rules are: 
Sections 364.03, 364.035, 364 .063, 364.19, 364.32, 364. 33, 364 .337, 
364 .345, 427.704, Florida Statutes . MCI has not stated the reason 
why the exemption requested wil l serve the purposes of these 
underlying statutes, or even whether the exemption would affect the 
purpose of the underlying statutes . As such, MCI has failed to 
meet the criterion for its petition set forth in Section l20.5i2 
(5) (d), Florida Statutes. 

Also, MCI indicates that frllud is a •pernicious problem• from 
which it seelut to limit its exposure. Staff agrees that fraud is 
a real problem, particularly Subscr iption Fraud. It io, however, 
a problem faced by all telecommunications companies. As such, the 
fact that appliclltion of the rules to MCI m.y not protect MCI from 
potential SUbscription Fraud to the extent that it feels necessary 
does not mean that application of the rules would result in a 
substantial hardship f or MCI . In addition, since all 
teleconununic•tions comp.nies must deal with this same problem, 
staff does not believe that application of the rules to MCI would 
result in violations of principles of fairness since MCI would be 
treated no differently than other companies. MCI has not, 
therefore, established a basis, in accordance with Section 
120.542(2), Plonda Statutes, upon which its petition could be 
granted. 

Baaed on the foregoing, staff recommends that MCI's Petition 
for Bxemption for both of its toll t ariffs be denied. MCI 'o 
Petition for Exemption does not meet the requirements of Section 
120.542, Florida Statutes. 

I I~ Implementation i p a •Mo nopoly• enyirooms:;os: sreatcq undue 
d.ieadyantage 
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In addition to the fact the MCI's petition does no t comply 

with the nev APA, ataff believes that t he petition should be deni ed 
in view of the procedures to be implemented under tariff T-97-0110 
and the effects of those procedures on recipiento of collect ca l l s 
from correctional faci l ity inmates . The procedures MCI oeeko t o 
implement would hold part icularly onerous consequences f or 
recipients of collect calls from correctional f acil ity inmates . 

MCI claims that ita request f or an exemption f rom Commiss i on 
rules ia dedgned to enable MCI to protec t itself f rom fraud. 
Fraud ia aaid to have coat telecommunications carriers $3 . 7 bil! i on 
in 1996 , a l lt perc e.nt incre.aae over 1995 . Pe ::i t i on, page 26. 
Staf f notes t hat the type of fraud MCI proposes t o combat is 
Subscription Fraud, where new subscribers choose a long distance 
carrier, run up a high bill, and never pay t he bill. Subscription 
fraud amount• to approximately 12t o f t ota l fraud and i a eatimated 
to be roughly $500 million f or all carriers nat ionwide . (See 
Attachment D, page 31) . St aff notes, however, that the losses 
a ttributable t o collect calls from prisoners are controlled by MCI, 
because MCI prescreens and c an bloc k the numbers a n i nmate can 
call'. Inmates are allowed to place calls only to certai n 
authorized number&. MCI • a Peti t ion f o r Exemption does not focus on 
inmate fraud that often results when inmates have full a ccess t o 
the telephone network without the instrument - implemented fraud 
control devicea uaed in Florida. 

MCI further atates the Commission' s appr oval of its exemption 
request is consiatent with t he legislative mandates t o avoid 
• unnecessary regulatory constraints• and to e l iminate rules that 
"delay or impair the transition to competition.• Sections 
364.01 (4 ) (e) and 364 . 01 (4) (f), Florida Statutes . 

Staff, ~ver, considers inmate facilit ies a s the l ast true 
•monopoly• e.nvironment . The rates paid by callers are higher than 
rates charged to anyone else for station-to-station calling . Thus, 
MCI's reliance on the Legislature's mandate to eliminate rules that 

1 The lXX: recel ved a S893. 328 cam~ Iss I on f rcn I'K: I just for the overcharge 
portion of HC:I's pr1son revenue frcn February 29 to July 10. 1996. Staff 
estimates that HCJ "s annual payment to DOC Is about S6 million. Staff notes t hat 
I'K:l seeks out the confinement faclll ty business In rtorlda . • md In the case of 
Its contract wi th the DOC. Is pay1ng a carmlsslon payment of 53t In e~~:change for 
Its 111)110P01Y position. Staff . therefore. believes that I'K:I 's exposure to fraud 
related to Its Inmate calling contracts Is minimal . Sta ff further notes that 
while HCI has bid lower 1n response to a subsequent OOC proposal for another 
g~ of faclll t les. staff notes the wlmer. Sprint. bid 57 .5t . and second place. 
BellSouth. bid 57 .2S. wh1ch suggest s tha t such t ra ffic remains very lucrative. 
even If the market 1s laced with subscription fraud . as HCI suggests . 
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delay or impair the transition to competition is misplaced. If the 
calling or called party had a choice of CArriers, staff would not 
be as concerned with MCI' s proposal to block calls . It is 
precisely because there is no competition for inmate facility 
traffic t:hllt: staff i s concerned with MCI'a proposals. 

Furthermore, staff believes that implementation of MCI'a fraud 
cont:rol measures in a •monopoly• environment would violate Sect:ion 
364.10, Florida Statutes. Staff believes t:hat MCI's plan t:o block 
inmate calla whe.n there are no alt:ernate means of contacting t:be 
called party, other t:han by mail, i s unduly and unreasonably 
prejudicial to con.umers , mos t: often the inmateo' familieo, 
receiving such collect calla . 

Staff notes, u previously stated, that unauthorized calla are 
already blocked. The calls that MCI oeeka to block are authorized, 
not unauthorized. If, however, MCI were able to come to some 
arrangement with DOC whereby DOC would remove certain phone numbers 
from the authorized list upon a showing of fraud by MCI, this 
request for approval to block calla from correctional facilities 
would be unnecessary. 

In view of the foregoing, otaff recomme.nds that the Commission 
deny MCI's Petition for Exemption, as it applies to tariff T-97-
0110, and to HCI'a proposal to implement fraud control measures, 
without notice, in a •monopoly• environment controlled by MCI. 
The •monopoly• environment of the prison fa~ility should remain 
subject to effective regulation in order to protect the public 
welfare . at& Section 364 .01(4 ) (c), Florida Statutes . Staff also 
recommends denial of the Petition as it applies to tariff T-97-0109 
because the petition does not comply with Section 120.542, Plorida 
Statutes. 

ALTBRHATIYB BtAlF ARJ\LXSIS: Although MCI'a petition does not 
appear to comply with each specific requirement set forth in 
Section 120 .542, Florida Statutes, staff believes that the Petition 
for Exemption aubatantially complies with the intent and purpose of 
t:hat section. 

MCI states that fraud is an increasing and costly problem for 
the company, which results in higher prices for consumers. MCI 
explains that not only is fraud costly, but it can take an extended 
amount of time to atop the offender. Petition, page 26 . In 
addition, collection efforts are not always succeseful , which 
results in a loss to the comp&ny. MCI asserts that if it is 
allowed to inatitute ita call blocking procedures, it will be Able 
to protect itself and its customers from fraud while st il l 
providing quality service. Petition, page 26. 
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In addition, MCI states that the requested exemptions would be 
consistent with the legislative mandates in Section 364 . Ol, i'!orida 
Statutes, to e1imi.na te any unnecessary conatraim:o or rules t:ha t: 
may impair competition. 

Staff believes t hat MCI • a auertiona of fraud adequate! y 
establis h that application of the rules at issue would work a 
substantial haraahip on MCI and ita customers. Also, the s tatutory 
provision cited by MCI, Section 364 .01, Florida Statutes, ia t he 
section titled "Powers of the Commission, legislative intent . • This 
section sate forth the legis l a ture's mandatee to t he Commiaeion and 
delinea tes the areas of Commission j urisdiction and power . Thus, 
staff believes that MCI baa shown that the exemption will serve the 
purposes of the underlying statute. A8 such, staff believes MCI 
has substantially compli ed with Section 120 .542, Fl orida Statutes . 

At it pertains, however, to tariff T-97-0110 , MCI and DOC are 
able to control the numbers an inmate may call. With instrument 
implemented fraud control devices, in.mates• outside calla are 
restricted. The authorized list of phone number s an inmate may 
call is generally limited to fewer than 15. To make calls, inmates 
must input t heir personal identification number !PIN), and the call 
they wish to maJce must be on the authorized .L i st tor that PIN 
number. With s uch controls in place, staff does not see the need 
for continuing to limit competition in this market. 

At one time, having one carrier responsible for a ll calls was 
a practical means of ensuring that inmates did not abuse the 
telephone network or u.ae the telephone net..,ork to defraud 
buaineasea . 'l'hio is no longer of great conc11rn, due to instrument 
implemented fraud control systems. Staff, there fore, recommends 
that MCI not be allowed to implement its blocking proposal as it 
applies to confinement facilit ies . Staff would, howl!!ver. agree 
with MCI • a call blocking procedures if there "'er e at lc!'st one 
alternative calling arrangement available to inmat es. 

A8 an example, staff notes that MCI offer s personal 800 
numbers. The rates for 800 calla are much more competitive than 
the rates charg,.d by MCI for collect calla from inmates. If 
inmates• families had the option of obtaining personal 800 number 
services, witb deposita where appropriate, and inmat es "·ere allowed 
to dial the personal 800 numbers as one of t heir authorized 
numbers, staff would view MCI 'e request more favorably. 

Staff notes that MCl cites etatutea applicable to COI!IPBtition. 
Staff believes that allowing access to personal 800 numbers would 
be consistent with the Commiaaion•a commenta on Ju l y 17, 1996, t:o 
the FCC in CC Docket No. 92-77 in lofhich the FCC requested comment 
on ho"' to ma.ke inmate calling more competitive. This would aloo be 
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consistent with Section 364.01 (el and (fl. Florida Statutes. Whi l e 
the FCC baa not yet acted in its own proceeding, staff believes 
that the Commission is free to implement a Florida solution. Staff 
suggests that perhaps HCI should refile tariff T-97-0110 to include 
this calling alternative . Accordingly, etaff recommends denial of 
HCI's Petition as it applies to tariff T-97·0110 . 

All it addresees tariff T-97-0109, etaff notes that HCI • a 
Petition focusee on subscription fraud. HCI believes that if the 
Commission grant& its request for exemption, it will be better able 
to detect fraud at an early etage, inetead of waiting to go through 
the cycle of sendi.ng a bill and waiting for payment. HCI asserts 
that customers will also benefit by being alerted to fraud on their 
account or by receiving early warning that they may need to better 
manage their telecommunications expenses. 

HCI explai na that new accounts typically receive 60 to 90 days 
of unrestricted usage before they are cancelled for non-payment . If 
they are cancelled for non-payment , HCI muet pureue collection 
effort& for the unpaid debt . If thoee collection efforts are 
unsuccessful, HCI muet write off the debt. HCI asserts that the 
key to avoiding such protracted fraud ie to atop it early, before 
i t gets to the point of cancelling the account and implementing 
collection efforts . Therefore, MCI monitors the usage of 
customers, before bills are sent, to look for indications of a 
fraud problem. HCI states that if fraud i s detected at an early 
stage, instead of waiting to go through the cycle of sending a bill 
and waiting for payment , cust omers benefit by being alerted to 
fraud or by learnJ.ng to better manage telecommunications expenses . 
Petition, page& 26 and 27. 

Staff used the fraud summary chart included with HCI • a 
Petition, attached to this recommendation as Attachment D, for i ts 
estimates provided in this recommendation. Based on MCI' s market 
share, s taff estimates that HCI's subscription fraud loss 
nationwide is approximately $10 million and approximatE"ly ssoo. ooo 
in Florida1 • 

With respect to the subscription fraud MCI describes. otaff 
has a different understanding of the way such debt is processed 
between HCI and LBCe. It is staff• a unders tanding that LECs 
typically purchase casual calling account& receivable from MCI at 
a discount, which represents the LEC's billing fee and an estimate 
of the amount that will be uncollectible. The LECs subsequently 
bi ll their own customers for these HCI chargee. aAD Order Approvi ng 

2 These amounts include tndirect costs. such as attorney fees and 
management/sta ff time. 
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Stipulation, Order No. 13429, issued June 18, 1984 , in Docket 
820537-TP, where the Conuniaaion approved a billing/collection 
stipulation submitted by the LBCs and ordered the LECa to draft a 
uniform tariff wit.b uniform rates for billing/collection consistent 
wit~ the approved stipulat ion. If a call is disputed by the LEC 
subscriber, the LEC routinely charges that amount back to the ! XC. 
If the calls are not disputed , or if MCI determines that the charge 
is correct, the LEC is authorized to disconnect the subscriber's 
local service for non-payment. Then the LEC is also authorized to 
pursue collection of the enti re unpaid balance ~hrough collection 
agencies or other legal means if appropriate. In this regard, the 
debt is to the LEC and not MCI. As such, staff is concerned that 
both t he LEC and MCI may be contacting the subscriber over the same 
charges , with both MCI and the LBC ins isting on advance payments 
and/or a deposit. Moreover, staff i s also concerned 1.:1at it is 
unclear to whom subscribers will make advance paymenttl and how 
quickly thereafter the block will be lifted. Staff also believes 
that i t is possible, due to bill cycles, that there will be cases 
where advan.ce payments made to MCI will not be deducted prior to 
the LBC billing and attell;)ting to collect the same charges. Staff 
notes that in BellSouth's case, BellSouth collects deposits (for 
local & toll) from 11' of its new subscribers , potentially the same 
subscribers toward whom HCI's tariff is directed. 

While staff is concerned that MCI'a proposal duplicates fraud 
control measures that LECs are authorized by MCI in their billing 
contracts to undertake, staff acknowledges that customers have 
calling options. Tbue, if customers are unhappy with HCI 's ability 
to block calls, the customers may use a competing carrier. 

As for staff' a concern that HCI • a blocking procedures may 
result in both the LEC and MCI contacting the subscriber over the 
same charges, staff believes that the benefits of early fraud 
detection outweigh the potential billing problema. As such, staff 
reconunends that HCI's request for exemption be approved, but that 
MCI be dLrected to submit a supplemental report to the Conuniasion 
outlining how it will address billLng and advan.ce payment problema, 
as well as how quickly a block will be lifted once payment has been 
made. 

Furthermore, staff notes the similarity in the wording used in 
both tariffs T-97-0109 and T-97-0110. Staff is concerned t-hat even 
if the Coml\ission approves staff's primary reconunendation in Issue 
1, MCI may still De able to block calls from confinement facilities 
if it interprets the phrase •certain facilities,• found in Section 
2. 2. 2 . 2 of tariff T-97-0109 to include confinement facilities. 
Thus, staff recommend• that MCl should not be allowed to interpret 
the phrase •certain facilities• to include confinement facilities . 

- 12 -
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DOCKET NO. 970166-TI 
DATE: April 2., 1997 

ISsug 2: Should this docket be c l osed? 

• 
RBglt1BNDATICif: Yes . It no person v bose substantial 1nterests are 
affected by t-he Comm.iss .ion•s proposed agency action, files a 
protest within twenty-one days , this docket should be closed. 

8TAPP l\HALYSIS: I f no person whose substantial interests are 
affected, files a timel y request for a Section 120.57. Florida 
Statutes hearing, no further action will be required and this 
docket should be closed . 
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MD~ ceo,. • ...,., • l.lw. I\AIIi< ........ 7tO-,.,.,.,­
kAtaltO 

T·97·0109 ATTACHMENT A 
Atlot!U, GA Jl0)4l 
.ot*'IUil 
I ...X .00 UO SHl 

February 5, 1~97 

Kr. Vonnie Wi99iml 
Analyat, Diviaion of Co.aunicatione 
PLOUDA PUBLIC IDVIC.I cotOCIIIIOif 
2540 Shuaard Oak Blvd. 
Gunter luildir19 
capitol Circle Office Center 
Tallahaa ... , Florida 32ltt•OI50 

Dear 11r. Wi99ine : 

MCI Talaco.aunicationa Corporation (MCI) haraby f u .. 
vith your office ita r.P.a.c . Tariff No. 2 tha follovin; 
pave• of which are attacbad bareto: 

Page Mo. 
1 . 1 

• t . 1 
12.) 
13 
U . 1 

Bayilion tfo. 
1'7 

2 
ORIGINAL 

) 

7 
1 

Par d iacllaaiona batwaan MCI and Staff, MCI viahaa to 
foraally vithdrav tariff filinq T-t6107 ~ iaauad on 
Dacaabar t, 1tt6. 'l'be vithdraval of thia filinq doaa not 
affect tha raviaion nllabara of any aubaaquant filinqa . 

Par Staff'• raquaat, MC% ia filin9 the attachad tariff 
"Vbich propoaa raviaiona to Bulea and Baqulationa 
ravar;dinv 11a1tat1ona for diacontlnuinq aarvica vith or 
vithout notice . In additLvn, thia filinv ravi••• Bulaa 
and Baqulatione ravar4inv payaant arranv•unta . 
Specifically, dapolit lanquaqa 11 bainq clarified and 
updated to inoluda prapayaant raqulationa and toll uaa;a 
llaita. 

I bava encloaad the orivinal and raquiaita aaount of 
copiaa for filir19. Plaaaa ataap, data and return tha 
attacllacS cSuplicatl of thia latter a.nd addra .. any 
1"9Uir1aa or further corraapondanca to •• at (100) 75t­
l1U. 

'f.•r•~Y, AI I 
<.4. J( ...O:""w 

:1. ie x.. Davia 
Tariff Mane;ar 

lnclOIIIrll 
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·. 
• • 

r.r.a.c. tAAirr ~. 2 
_ _ _ _ ~ 7tll QVIISD llllft 1.1 
~·til Q\'10%1 IIIUt l.l 

urtucrn n:LaCCIIIIVIIICAti'* IDVlOI ruxrr 
mqmn 

' lhee~a 1-ll l.oc1ua1 .. of tb1a tarUf are atfectl.. •• of tbe dau ahovn. 
0r191na1 and r ... laed pa9ea, u n--s below, ..-pdM all chan9e1 h ·- tbe 
or19inal tarUf io effect oa the dau 1.nd1cated. 

1111% 
1 
1.1 
1 . 2 
1 . ) 
1 . 4 
1 . 1 
2 
2.1 
2.2 
) 
).1 
4 
4.1 
I 
1.1 

' 6 . 1 
1.2 
7 
7.1 
7.2 
7.3 
7.4 
I 
1 . 1 
1.1.1 
1.1.2 
1.2 
1.3 

' t.1 
10 
10.1 
11 
11.1 
12 
12.1 
12 . 1 . 1 
12.1.2 
12.2 
12.3 
u 
U.1 
U.2 

UYIItCI! 
42 
147• , 
t4 
20 
2 
11 
16 
1 
1 
2 
2 
aatOtiiAI. 
I 
I 
I 
1 
OIUOUIAL 

' ORIOIIIAI. 
ORIOIM.U. 
7 
OIIIGIM.U. 
10 

' 1 
1 
2 

' 2• 
ORIOIIIAL• 
1 
ORIOIM.U. 
) 

ORIOIM.U. 
I 
5 
ORIOIM.U. 

' 1 
J• 
7• 
1• 
ORIGJM.U. 

liJUW01 Febnuy t, 1tt7 

Dyl 

IPFICTIV11 February I, 1997 

Julia L. Da¥11 
llana9er, Rat•• and tulth 

710 Jobnaon Ferry AO&d 
lulte 700 

Atlanta, oaor9ia 30142 
( 100) 71t-liU 
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' 

IICl nr 1 <QIICtlllc:Arll*l CQI ..... a'rl<* r . r . a.c. TUJrr 110. 2 
_,A_ UJ> UVllll) UU1' I 
........ 1U UVllll) HUT I • IISVCW z - !SlLI' MR '"VLAT1 SW' 

2 . 1 . 1 latuc ity Telae ' !lication lerYioea 1e the turnbhinq ot Mel 
Mnlca• for -nlcationl bet-11 apec1Ued loc!tlon• undlr t il• 
u.- of tAla tariff . c:u.n-11 vUl be tl>Oaa of Mel • lone, or Mel ' • 
u _,_~ vlt.Jo .- of ~ pa.rtt.ct.patlft9 , concurrlft9 or 
-...ct1a9 carriere. 

2.1.2 laterc.l.q Telae •nlc atl.on a.r.1c- COftlllta of the turt1lahl119 for 
t ...... of cu-., ot cbaluwll tor till 4.1.raot tran•l••lon aftd 
~ion of I 'DiNt"- bet-n the IJICI lleUopolltan N'el 
S'uaiaal City z-at.t.ou or .:1 u .. i~~ale aftd ell Mnioe ottari119• 
~ lllrel.n vblob uti.oipeta till JNr'O"laion of auoh oh&Nwlh •• 
put Of the OftUlft9 &N LIIOliMIId LO tbll C:l\a901'Y• llloh MI'YlCI 
hu the oa~lUtr of belft9 eetlllded beyond the rupeotha IICl 
S'uaiaal Locatloee. 

2.1 . l IICl, vbetl aot1"9 at the c:vet-.r•e r&q\lllt aftd •• Ue authod~ed 
&flftt, vlll -u na&OftUla effort• to a.rr&ft9& for Mnolc a 
requ1..-ftte vllich M Y lnclucSe ta..tllal aquls-ant an4 clrc:ult 
con41 t 111111119. 

CKII'rll 111 IIA TPu.l. PIIKVIOIIU.\' f'OUIIl) 011 Til II IICCn CAll - II f'OUIIl) 011 liOn t , 1 . T 

liiUIDo rabroary 1 , 1117 lfnC'rlW o rabn~ary I, llt1 
PAGE 15 

byo .Julie 1. . Dnie 
II&Oa9&r , It&t•• an4 'rarUfa 

110 JohllaOft rarry 11014, ldt·• 700 
lltlanta , Gaor9la )0)42 

(100 ) 71t-JIU 



Mel T'7 1 • CNIIOIIQTIC*a ~UIOII 

L Oll 2 _ '!ILl' MP 

r . r .a.c. TaAIFr ~. 2 
OllOIIIAJ. IIIUT t . 1 

LJKJTI!JSI'I 

2 . 2.1 .. "1c• u offered eoolljec~ ~o tile .. a11abil1ty o f tac111U u a nd tile 
pro91a1ooa of tbla ~ltt . 

2 . 2.2 piespftS l puepqe qC lea&q - '!'be followi.ft9 appllee t o d 1econtl.nu l ft9 
l&bd/ or: tolockl.o9 M"loe witll or: vl~t notice• 

2.2 .2.2 

J'"' !!'"' Mel ,....,..... tile r:l9llt to diaeontlnue 
oanle D9 M"ice, •fOOl ..n.&l u.dtor vr:ltten notic. , 

when aeceeaitated by cond1t1oaa a..~ond ita control or 
..Un tile 0\l&t- 1e ual.ftQ tile ""ic e 1n •iolatlon ot 
~ pro..lalone of till• tar:lff, or i n •lola tlon of the 
law. 

MU~& !!oUpet Mel r .. •~• tile d9bt to blooll 
t8a1lo, vldlooat notioe, to or f~ oertaiA faoiUtua , 
o1t1N, city CICIMa, IIU eachao9e•• 1D4hl,dual telephone 
etatLoaa, or: calla uel.ftQ certalr. CNet-r autborlutlon 
~ • ..-en 1101 ._ it -•auy to calla euch action 
to pceuMt unUvt11l "" o f , or -par-ent Cor, ita 
een>1ce or to ,....._t tile liM of ita MTO'icea 1n a 
"""• that Mel ~ .. Lnea to a.. 1n •1olat1on o f tbh 
tariff or _, Uoa cun-r•a call ....,1_ or c a lli119 
patum nalllta , or _ ,. reault, 1n tile blocJita9e o f MCI • a 
eatvorll or iA tile .S.Vredat10JI o f ~~e~ • a M nioe. Mel 
will unblock M nice aa -n aa it c a n without uO.::.e 
riell u.d will , upon r:equeat by tile cuat...,r atfaoted, 
•••19ft a - a uthoriu tlon coda to repl a ce the one tbat 
vu daacthated. In addition, 14::1 _,., at the "*f''•n 
ot the cuat-r inatitute bloolllft9 of traffic to the 
Cll&t-r•e 100 or 100 t elepbona nuabar (a ) fro- certain 
facU itiaa, citiea, IIU .. chaft9ea , or indhidual 
telephone e tatione in order to prevent telephone oalla 
ucla to annoy, aa...ea , tlu'eaten, or harau any panon at 
tile c a lled niMMier or ae tailored to eaUefy a cuat-r• e 
r:equeat. Mel will, upon writt e n requeat , r_,. 
cuet-r: r equeated b loclle. IICl raaen aa tba ri9bt t o 
Uait ~ n~MM~er of requeata for: bloollift9 par cuat-r . 
ln order to control fra ud , IICl -y ret .. • t o accept 
c:alll.ftQ cant, COllect calll.ftQ and/ or Tb i rd !!IMMier calla 
vbic b it dete,.Lnaa t o a.. in•alid and/or - y Halt the 
u ae o f U•••• blll i n9 opt1ona t o or fr- certa in 
fec111~1ee1 c 1tLe•, o r a r •••• 1nc l ud1nv e ll o~ p&e~ ot 
t ,lle auu. 

2 . l D1US1 MP qwptnA'• 

by• 

a . l . l .. "ice ia pCO"Widad l&bd blUed on tile baaia o f a •ln'- pariod o f 
a t leaat on .. _th, be91nnln; on the date that bll l lnv a..c.-o 
eftecti_, u.d oontlAuee to lie pro..idad untU c onc:e l ed , by tba 
C\lat-r:, 1n vr:it1nv , oe not l•u tba n lO day' a not1crto tree the date 
ot poac-~k on tb1a letter. 

2.) . 2 aer..i c e 1a o ffered on a .ont b ly baola, a • bou r a per day. I t lo a l ao 
o tfued on a lllt•red Uae baa ia , •• deac rLMd ln lec:t ion l t ollowin9. 

: 

r.-~arr s , 1tt7 

.7vU e L. Da•la 
lllnater , Rata• u.d TarUfa 

710 .7obnoon Ferry llo&d, au1te 700 
Atlanta , C.Or9ia l 0l'2 

(100) 71t-JIU 

Februa ry 1 , 1ft' 
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.. . . • QS!ltll a ltl'LI' MD 

r .r .•. c. rAAxrr wo. 2 
3111> UV'lll£1) I RUT 12 • 3 
~ ~~~~~~ AUT 12.3 

M9Jlt.IJ'IQII 

2.6 Ull or IJ!YICI IQQQt· ' 

2.1.9 

2 ••• 10 

2.6.11 

• 0\11~-r for too larvica 11\aU raaaona.bly c11ac1oa• to 
potantill calla"• .l.n proeotionll M~arilla, which ahall 
Lnclucle 1>11~ not be U.a1ta4 to aU written or bi'OaCitaot 
a.d"rtili.D91 the c11&1'9aa to be bLUecl to callel'l u1L119 the 
Ml"fite. 

Mel M)' 4J.ICODt.l.nua or .odJ.fy tOO la~ite U HI'ViCI YOl .... 
threaten• the .l.nt~dty 9f the Mt-rll . 

Mel will ,... l"'a.on@la effort• to block 900 11\'Vlca call 
o~rLvLGation fro. the t oUovin9 type• of 1otat1onlt pAl>lic 
paypbooea, prL.aona1 boepitalll e4ucatl.onll J.na titutl.ona1 an4 
botell an4 -tala. •otwJ.thatan4l.ft9 thil unclert.ak.l.nQ, a 
cvat~ ah&11 ~riMJ.n ~r~aponal.bla fOI' chal'9•• fDr .... ol the 
Mel Dlt-k ulal.ft9 rroa calla plaoecl to a e..n-r•a too 
D..._..(a) fro. auch locatiaa.. 

aiCl RHI'HI tbe rJ.vbt to chaft91 a ouat_..,., tOO lai'Vic a 
..-e~r an4 My do ao upDn pro•i4l.ft9 the 0\lat_.r with at laut 
- (7) cleya• notice of the chaft91. 

ranqn e•''!G'KI"' 

2.7.1 Tba cuato.er J.a l'llponaibla for par-nt of all charv•• f or aarvic a 
tumiahecl to the evat-. Cbal'vea fol' LnataUation, phyaicll or 
acla.l.niauati" ch&ft911, upeclitaa, o r fol' cancaUatLon of or4en ara 
payule upoe ~lation. U , becauaa of anr auch acthity a non•IICl 
carrial' .,., aupp1iar leYLaa a441t1ona1 charvaa , tha11 charve• ahal1 
be paa .... on to the cuat_.r . 11acurd.n9 charve• ara bUlecl Ln 
adYIIICI. 

2.7.2 lillin9 will be payable upon receipt. Interaat at the r a t e of 1.50\ 
par .onth (un1aaa proacribe4 by lav, Ln which evant at t hl hi9haat 
rate aU......, by l av) will a ccrva upon any u.npai4 UIOunt (~ntin.v 
35 4aya attar data of bUlLIIIJ. ICCl otfau pra-par-nt cre cHta vbich 
ar1 conaLclerecl to be f1nanc111 t ranaact1ona an4 au the a ublect of 

" 

11parate letter avr·a-nt. " 

CIIRTAIII IIAnlll.U. LOCATKO 011 1'1111 IIIUT IIAI P~IOUILT LOCATED 011 I HUT U. 

IISDED• rabruary '• 1t97 

by• 

17rtCTIVI• February I, 1997 

.,.ulia L. Davia 
Kanavar, Rata• an4 TarUfa 

710 "ohnton rarry Roa4 
luita 700 

Atlanta , caorvh lOlU 
(100) 759-llll 
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·. 

r.r.a.c. TAArrr wo. 2 
A 7TM U\11110 IIIUT U 
~ 6TII U\11110 IIIUT U 

prn(ll 2 - IW II MR UQJlL&flqll 

2 . ., rapqn epee'"'''' tQmt,) 

2. , . J Rrppetse. ptepeywepS•e •pd tpll 0''9' ''P'S' 1/ 

AfpUc:&A~n for Mnlc:e or uln~Uiq C\llt ... ra vhooa 
f111&Dc1al condition 1a - acc:eptuln to ICI, or 11 ~ 
a -tt•r of .,.neral a.-1-.., .. y be nq~o~lrtlcl at any 
u .. to pnnoicll IICI a MC\Idty cllpod~. Tlw cllpoolt 
will be ln cull or till equhalut of canll, up to an 
-at ~al to till appUcula itlntallaUoa c~o. 1t 
any , &ad/or up ~o oon .oatll'n aat~ttlcl clllrvna baond 
upon IICI ' n axpnriaaoa vith raa1dant1al ~•~oonra wllooo 
nnnic:n bin bnea dlacontlnllld for non-pay.nnt o f ~llnlr 

flrnt IICt in¥01ca. IICI -Y raf11M to f11rnLoll MrY1 co (o ) 
.....S.r tbu ~u1U U till cua~ ... r -• any IICI atf111ato 
tor tuUttlcl nnnintnl pnnoidtlcl to till w nt ... r by an 
aft illata. In c ... of a c:aab cllpoa1t , aUI!pla lfttnraat 
at till rata of ala pnrc:nnt '"' &AAuaUr vUl bn paid 
tor till pnrlod d~~riJiq wblc:b tile cllpodt h lln14 by IICI , 
Wllann a dUfarnnt rata bin been aat&I>Unhtlcl by tbn 
a.pproprlatn lft9al autbodty ill till jur1tlcllat1on 1n wll1cll 
tile IICl Mrticn in quaat1on in pro.1dld. l ucll cllpoait 
.. , be rnfundtlcl to tlln cuat-r • • account at a ny u .nn . 

T 

T 

T 

T 

u-, IICI ra"""" tlln dollt to c:aa .. accapt1ft9 and • 
proc:au1ft9 Mnlca " rdlra after it lllo requoottlcl a 1 
-riti cllponlt and .,dor to tlln c:untoonr • a cc.pllanca 
witll t il • rnquaat . • 

CZliTAlll ICA~.At. FarnOOil.Y l.OCAT'IJI 011 TMII &IIUT CAll - 1:1 rocnro 011 IIQIIT U .). T 

11 lac:opt ln dtua tlon· vllnra IICI d lraatly ... ko a dlpoal~ fron till C\ll t...,r 
puro .. ant to t hin IICTIOII , 1n vll1ch caoa tha onCNdty dapoalt provhlono o f 
thin Tariff control, vllnn b11llft9 and colla c:tlon t or Knto rad Una lorYica 
Option A (lancunatl and Option C (Credit Card I 1a pnrto.-..d on IICI •o 
bnllalt by a l ocal ucllanvn c arrhr , tha oowdty dapool.t raqu lr-nu and 
lata pay.nnt prOYiaionn aat f orth in tha local t ariff o f tha l ocll 
••chaft9" carrier will apply to tho C\l nt-r'n IICI narvic a , tha f o rnnr ln 
lieu o f tho p.rOYiaiona contained in thh t ariff. I n addltlon, vl>ara • 
Local h c lllft9ft carder pure IIanna IICI ' a C\ll t ... r rec:aivabl ao, lat a pay.nnt 
prOYinloftn LnpoMd by tho Looal lacha noa cardar aa .. t f onll in tho local 
tuUf or tbn t.oc:.l laclllft9ft <:arrhr vUl appl y to t l>a cuot...,r ' o IICI 
Mrtlc a , •• rapra .. nttlcl by tho FUr chaond rac:aiwaltlao . 

o711Ha r.. Oawh 
Maaa_r , aataa and TarUfn 

710 o7ollnoon rerry !load, Jultn 700 
Atlanta , oaoro.La JOJ42 

(1001 111-UU 



.. ' • 
r.P.I.c. T~Irr ~. 2 

--~~ QV%11%1 &IIUT u. 1 
~ O«lOIMAL I KIKT 13.1 

QC!TICW z - JttlLI•I MP UQVWaTIQftl 

2 ·' 'UMIIT ''''E"''7'1 'pqns · ' 
2.1.1 prgpeit•· rrepeyeent•· •pd fpll P••e• LLeiS• «pone., 

2 .7 • • 

2.7.1 

2.7. 6 

2 .7.3 . 4 

Ally applicant or a•hUI\9 OIIU-r uy be reqlllred, at 
aay t&ae, whei:.be:r Mfo.,. o~r at-...r ~he o~.no-.nt ot 
Hnice, to Pf'O"ide aaa~anoaa of, Ol' aeCN&"i ty f o r, the 
pa,-t of MCI ' a chal'v•• for ita aenicu u MCI u y 
- Mcaaeuy, i ncluclll\9• without UaitaUon, aclvance 
pa,-tr for Hnicaa all'eAcly raftclel'ed ( .W.jact to the 
pcot'iriona of aecUcm 2 . 2.2 . 21, tlllrcl party QIIUAntHa 
of pa~nt, pleclQea or other vranu of aecudty 
Ultanete 1A the Ollat-ra • auata, and daU u 
Ul'AI\9-nta. Any aclvanea pay.ente &"eeehecl vUl be 
cn'edited to the Cllet.-r'e acOOIIftt • 

.01 .. , aat&bliah toll uaava llaita f o r applicant• f or 
H"ica or aahUI\9 Ollat-ra vhoH f1nanc1.a1 condition 
cannot be •rdfied O&' h otllel'ViH unacceptable t o MCI. 

IICI ab&ll be entitled to ~ire a ny rppllcant f o&" 
Hl'Yica or ••htil\9 cuet-u, requir i1>9 depoaita , 
prapa,.anta, or other •••uraAcaa , to pay all ita billa 
vithlA a epaci fled pa.r iocl of t1.M, and to ..U auch 
pa,-te ill caab or the equhal ent of caab. Any 
l'equlrecl depoait or toll uuva liaite u y be increuecl 
or clacnaea by IICI ae it .,_ approprlcate ill the l19bt 
of Cbal\911\9 conditione. 

'I'M cb&l'Qaa eat f orth 1A thia tariff folt channel t a ... lcnat iona 
conta.plate 1natallat1ona ucla 1n no~l location• a nd under no~l 
vcltkinv conditione , Any inat a lla tiona to be ucla uncler other 
circuaataneaa an aubjeet to acldi tional charv•• · 

If notice o f a cliaputa aa to charv•• 1a not reee ivecl, in Vl'1tinQ, by 
MCI within two yeur afta&" a n inYDie-e h rendered, aucb invoice 
a hall be clusrd t o be conect and l>l ndin9 upon the cuet-..r. 

Ally aa .. a-nta , fltanchier feea, prhUAQr , Ucrnae , oceupation, 
u c iaa, O&' otba&' aiailar taaea Olt fare, whatha&' i n a luap a wa o r a t 
a flat rata, o r baNd on rrcaipta or iapoaed upon the cc.pany by a ny 
QOY•r-nt•l, authority aha11 be acldecl pro rata, inaofu •• 
praetic.l , to the ratra and charvu eta ted i n the Company • a etandard 
ac"-dulra , in -nta vbich in the •99ravrtr f o&" the Corprny'a 
cuata..re of any political entity ahall be ~1 to t he aaount o f 
any auch taa upon the co.pany. co.panr a hall , ao 1ong •• any auch 
tu or fH ir 1A rtfaet , a .:.S to the bi 1a of the CYat-re i n auch 
pol1Uc.1 a n".ity pro rata on the bub of ravrn11r cluhed by Oorrpa ny 
,._ arch aucb cuat...ac, an aaount auffieLant to r r cavar any aueh 
tu or f-. 
2.7.6. 1 The Ploricla Oro a a llec r 1pta tax aueaaad pureuant t:o P . I . 

20l.01 i r cu&'l'antl[ ahown u a upr.rat r a t..1'9• in 
addition to tlla app 1eal>le ratea c:ontainad herein. 

2 .7.7 Jn the ....,.t the Company 1naura fHa o r upana .. , 1ncluclin9 
rtto rnrr •r fHa , in collrct1nQ, or aua.punv to collect, a ny 
abrl'Qra _.s the Company, the cuat.,..r v1U be liable to the ~ny 
fer the PAYMnt o f all aucb fare and axpaneaa rraaonably incurred-

Jllllal• February 6, ltt7 

by• Julia L. Dade 
ManaQrlt, II.&"' a and TuUte 

710 o7ohnaon Farry ltoad , luita 700 
Atl ant .a , oao r9ia lOJ42 

( 100 I 76t•li1J 

" 

D 



. . 
- ..... ~ 
MCI 

Uw i i'Wk_., 710_,..,.,_ 
-100 
Allonlo.GAIJOJO 
000 IUIJQ 
rAJt. 40' HO Stt1 

Fabruary 5, 1997 

Kr. Vorm.ie Wi99in1 
Analyat, Diviaion ot co .. unicationa 
FLORIDA PUBLIC SERVICE COMMISSION 
z5•o lbuaard oak Blvd . 
Gunter auildinq 
capitol circle ottice Center 
Tallahaa ... , Florida lZltt-0150 

Dear llr. Wi99ina1 

• 
T·97·0110·ATTACHHENT B 

MCI Taleca..unicat1ona Corporation (MCl) hereby t'il .. 
vitb your ottice ita F.P.a.c. Tariff No. z the t ollowin9 
pa9•• ot Vbicb are attached hereto: 

Ptqt Np. 
1.1 
9 . 1 
9.2 

Rtyiaion No. 
ue 

1 
ORIGINAL 

With thia tilin9 MCI propoaea to reviee Rul ea a nd 
R19Ulationa re(JercHn9 cUacontinuence ot eervice t or 
cuatoaera vho recieve cella tro• contin .. ent tacil i tiea. 

I have encloaac1 the ori9inal and rtquiaite a-aunt ot 
copiea tor tilinCJ . Pltaae ata.p, date and return tha 
attached duplicate ot thia letter and addreaa a ny 
inquiriu or further correapondence to - at (1 00) 759-
llll . 

Encloauru 
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r .r.a.c. T~rr wo. 2 
Alft '-KVlllll 1XUT 1.1 

~7ft '-KVlllll IUIDT 1.1 

IilWlft ftl.ace»>ICC77IIQTIOII llllYICU ~MIFF 

mqegn 

•~• 1-JJ lftcl lld'N of tbu ta.rUf a.n atfecti 'N aa o f tlwl data allown. 
Oc191Ml and crt'i- pa9ea , aa ..-d bel-, ~cl•• a ll cl>a119•• tc- the 
odginal U.CiU 111 affect 011 tba data .t.a4lcatacl. 

IIIII% 

J•eouM• 

IIIVIDo Fabrvary 6, 1tt7 ..,., 

1 
1 . 1 
1.2 
l. J 
1 •• 
1 . 1 
2 
2 . 1 
2 . 2 
J 
) .1 

• • • 1 
s 
1.1 

' 6.1 
1. 2 , 
7.1 
7. 2 

'·' '·' I 
1.1 
1.1.1 
1 .1. 2 
1.2 
I . J • t.1 
t.2 

10 
10.1 
11 
11.1 
12 
12.1 
12.1.1 
12 .1.2 
12 . 2 
12.3 
u 
U.1 
13.2 

UYJIIQI 
42 
141• , 
u 
20 
2 
11 
u 
1 
1 
2 
2 
OIUOIKAL 
5 
I 

' 1 
OIUOIIIAL 

' OlllOUI.U. 
OIUOIIIAL , 
OIUOlii.U. 
10 
• 1 
1 
2 

• 2 
1• 
OIIICIIf.U. • 
1 
OIUCIII.U. 

' OIUCII.U. 
I 
I 
GalOIII.U. 

' 1 
l , 
1 
OI'IOIIfAL 

IFnCTfVZo Fabr1lacy I , lft7 

PAGE 21 



.. . 

2.2 LXM!fa!JQII 

r.r.a.c. Taarrr wo. 1 
.AlH UVIJUI JIIUT 9.1 
~ Cla%0UIA1. JIIUT 9.1 

II'T"• 2 - IIlLI' MP UCqt,aftA'I 

2.2.1 leni.ce ia offend aubjec:t t.o the ew~ile.bU1t.y of facU1t.1aa and tile 
prowiaiona of th1e taxift. 

2.2.2.1 

2.2.2 .2 

IUUIPo 

byo 

JlSb J19Sise1 MCI reMrNe the r1,bt to d1e cont1nue 
f1ll:1>1a111.ft9 -nice, upon -rba1 and/or vritt.eft I!Ot1ca , 
wbJft neaeaait.et.ed by oondit.ione beyond ita control or 
wbell the c.an-r i.e uei.J19 the Mnice J..a wiolat.ion of 
t.be prow1a1onJ of tale taxUt, or 111 wiolat. i on of tile 
lav. 

CAl Mel nae..-a the l'i9bt to lllooll a 0\IJt-1' fl'.,. 
..-hint trattio fn. oart.ain oo11f'--nt 
tao1.Ut1ea .,..." Met ._ it. -aa.ry to t.UJ 
aucb ~ion to preYeftt ulllavtul uJJ o f , or 
DOIIpar-nt tor, ita _,.,ica or to pA•ent tile uae 
o t ita HI'YiC1ta 1n • ..,.. ... ,. t.llet IICI deta .. 1naa 
t.o &Ia 1ft w1olat1on o f t.bia tarUt. Mel vUl 
oaal>looll JJI'Yi.CJ aa - aa it can vit~t undue 
rial! . In addition, Mel -y, at. t.lle requaat of 
the c.aat-r inat.it.uta lllookift9 of trattio t.o tile 
0\IJt..,..r • • 100 or 100 telepllona 11...0.r C a ) f ,..,. 
certain conU-nt facUit.iea in ordlr to 
f':'""t telephone c~lla ~ to JIUIO)', alluaa, 
.U..ten, or ...,. .. a any peraon at tM cdled 
-r. Mel vUl, upon vr1tt.en requeat., ..-o• e 
0\lat.-r requeat.Jd bloolla. IIC% reae...,e• t he 
d9bt t.o U.a1t tM n...O.r o t r~<jueau tor 
b1ockift9 par cuat..,..r. In order to control 
f raud, MCI -y Uait t M ~~- of "ollec:t call 
billin9 option• fro. certain confin ... nt 
tac1Uti.ea. 

Julie L, D&YLJ 
~'9'"• -.tea and T~1tfa 

110 Johnaon Perry ao&d, luite 700 
Atlanta, 0Jo1'9ia )0142 

(100 ) 719-liU 

" 



. ' 
• LtM!J&TIQII l fRnS ·l 

2 . 2 . 2 ptecgnt;tny•n,. qf leal " «CP'"&·) 

2 .2.2.2 llSbguS westq csens, , 

(I ) 

2 . ) mq MP Q'FlZU(pl 

IICt reMnoea ~be d9h~ to block traffic, vithout 
eetiH, to or fr- oertaln fac1UUee , oiu .. , 
our oodM, liD .. obaft9ea, illdhi•11•l telephone 
etet~. or oalh uaift9 certa111 CNo-r 
••~haUon ooelea, vtlen tiel ...., it _ ... .,. 
to taka auob aotlon ~o ~nt 1111lawful uM o f , 
or _pa,...nt for, ita Mnioe or to pr.,..nt the 
liM of lea Mnicea ill • UAMr thet MCJ 
6e~era1aea to be ln •iolatlon ~! thia tariff or 
vtaen ~- 0\18-r· • call \'01... or oaU1119 
pat~ern neul~•• or -Y naul~. 1a ~ bloouo• 
of ICl ' • Mtvork or 1A ~ 689r..s&Uon o f IICl • • 
Mnice. IC% vlU I&Ablocll Mnlce •• eoon •• lt 
ou vit.llout ....... rlalt &114 wlll , upon ~eat by 
the CNet-r efteotM, ualp • - &llthorlutlon 
DOCie to nplaoe tbe one that wu cleecU .. ted . 
Ja addlt.l-on~ MCI .ay, at.. t.ha ~aet. o f tM 
cu•~-r 1Aetltute bloekiNJ of troff1c to the 
cua-r•a 100 or 100 tolepllone a.-orea l fr­
oerteill faolll~laa , citlea, lXI .. cheJ>90e, or 
1Jidhldual telepbone ataUone in order to ~ant 
tole~ calla _.. to &IIIIOJ• &buM, ~tan, 
or haraaa a ny peraon at ~be call .. nu.ber or aa 
tailored t o aathfy • cuet-.r' a requaet . MCJ 
wlll, upon written reqveet, ..-. cueto.or 
~eeted bloolta. IICl roMn•• the rloht to 
Ualt the nu.ber of raqueau for blooltlno per 
CNat-r. ln order to control fraud, MCJ .. ,. 
refilM to aocepc C&ll. • • \9 C&rd, Colla« Calllno 
Abd/or Ttllrd ....... r calla vblch lt dataraineo to 
be ln•alld &114/ or -.y llait the uoa o f thaoa 
blll1119 opciona to or ,..,. cenaln tac:Uitl .. , 
cltlea, or areaa , incl11dl119 all cr part o f the 
eta to . 

2.1.1 ,....lee 1• pro.ide4 &114 billed on the baala o f a ai~ period o f 
at lout one _u,, beQlnnl119 on the date that b1ll1119 bee-• 
aftectl-, &114 contln11oa t o be provided untll ca11011 l acf, by tho 
c:uat-r, Ln vrLtlft9 , on not laoo than lO cay• a notice tr- the date 
of poetaarlt on ~lila l e tter. 

2.1 . 2 lonlcoo 1e ofter,ed 011 • -tilly baala, 24 houu per day. Jt 1e abo 

Till 

offered on a Metered Uoo bode, ao dooc:rl.bod ln llactlon l f ollovino. H 

luvalo Pabntuy I, Utl 

byo .1wlla 1.. Da¥lo 
Mana90r, llat oo and Taruto 

710 Johneon Perry ~. Illit e 700 
Atlanta , oeor9io lOJ42 

(1001 7U-JIU 
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.. iiUI • • Mll&AV .,.,.\.lc• ... ~• 
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IIC-....a. M .... t •• u, 
.... ,. c . c.,.. •.• 
~- ~ ... , 0 ,.....,.. .. ..-oec 
~ .... .-cc. _ .. _.... .......... " ...... ...... -.a.ae. 
.. lllllliU • • ~~ 
.... L.. ....C.U. 
-.u. .... ...u ... 
~ .... a.c-~ 
~ ......... . ............ ... ,., ...... ,..,. 
C.ttetn~ I. t t W.Ut 

........ 0 G"CCH SAMa .. s4 
• .., ttaorcaatONA.&.. AaaOC&ATIOH 

ATTOitNI:Ya AHO COUNICLOitl 
eu .ovne ~ I1'JICCT 

~' O'?C.C. eo. .... 
TALI.AHAaaCC. ,.LOitiOA lla :u• 

..o-••••·'.00 ,,. ........... . 
r~ •eo-• 4ta-14 • • 

tldur•• Dlnn D1al 110. 
c•o•1 •n-nu 

Pabruary 6, 1997 

~- Blanca a. lay6 
Director, Recorda ' Reportin9 
Florida Public Service coaaiaaion 
2540 SbiiJI&rd Oalt loulava.rd 
Tallahaaaee, rL 12399-0150 

Dear ~. aay6 : 

ATIACHI\ENT C 

...,. ._ •v• ,-, •. ., •. .,. ..... _ .. ~ .. ... , ........ , ... . 

....Ct..A . . .... tO .. 

.... "· "C.••• 
UAt(ll • • ""'''~ -. ecen •vt• ............. . . ......, .... ,...._"""'. -0 , c . ..., •• , , 
• . -..c • • 'e..t• 

Encloae4 for filin9 on behalf of MCI Talaco .. unicationa corporation 1n tba above dockat are the ori9inal and 15 copi ea of MCI'a Pet i tion for txeaption . 

By copy of thia latter thia docuaant baa been provided to t he paraona on the attached aervica liat . 

'MM/C.C 
Encloauraa 
cc: Service Liat 

-· 

Vary truly yuura, 

Richard D. Melaon 
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• . ' • • 
BEfORE THE FLOIUDA PUBUC SEJlVICE COMMISSION 

ATTACHMENT C 

.. n: r.mc. b.. "tiaa e-bla ) 
Z5-4.113, :Z.S.l4.471, 11111 :zj.l4.S 15 IIIII Cor ) 
..... iaadi.la 111 liM ~-~~ ..W. widaout ) Docket No. 
8GCice IIIII 10 nqulre ~ peym~~~~b' .mce ) 
tam .... I . • , IIIII b'IIICII odlcr ) 
nliela _,.Ill tppreprim, by NCJ ) Filed: Fcbnwy 6, 1997 
TclucciD• •ai •rw Corpoclliou ) 

P£ I IliON FOB EXEMPJlON 

~ 10 C ' ul;t)a llllc :zj-24..50~ (3), Florida~ Code, MCJ 

Tell: •vic::llioM Corpcntioo ("MCij peritbw the Florida Public ScMce Ccnwiuicxl 

("Colmliuioa1 for Ill a.mptioa !om llula ~-4. 113, ~·2U71,1111d ~·24.$15 10 lhcexlcllt _.Pry 

10 mabk MCJ 10 nquln cu--. 10 provide lldvance paymcat fof tcrVIce and 10 blocl< CAlli IOilhout 

IIIXicc .. ilea il il-aary 10 prcwa1 DOnpa)TIICIIt for iu NrVicc. In suppon of lu petition, MCI swn: 

1. 

•· 

!NIB.OQUCDON 

MC1 Tclec '"wi:.cioal Corpcntioo 
110 J:t ; D Fwry ltold 
Suill100 
Allau, OIOrJia 30342 

011 brbaltalMCJ: 

Mardla McMiiUD 
Sclllor Atl.rntly, MCJ 
710 Jolwal Feny aa.d 
Sui11100 
Atlanla, Oecqla J0342 

lUdl.vd D. Mdtoa 
Hoppiaa, o,_, S&mll a Smith 
P.O.BoxM26 
TallahuMe, Florida l230 I 
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. , . ' • • 
) . NO is-··· I lily 6c cc-liaioaa• • ...,ra.c ... catricr. 

!FJlff W>\lW'ED 

bll~.lll, w.J otDDII' illlllll'ill' -llleoiS.W.IilyC ; y, bll 2J.lU71, Applicerion lbr 

..W.C. n..- -ad lfiPiy to die- ot all NO ..W., uf iPa DUCFial Off ilcomi..~ collocl 

Off IIWd-plrty W1W calla, ilcJudilw CIOIIec:t calla &om pND11 ~- 'l1lb will -tile NCito lieu 

IACXQBQUND 

5. ill p1~"4 'llilleoo--lll'iokw• .me-to,: om. II il NO'a plto pnMdc qualiry ICt\'ic:t 

Mlilc fi"'C"1iaa bad! NO ud iu adiOmCft &om mud. 1llc lllw ia u iDcnuUit lad II'OUbliQI problan 

b the~ lnclvllly u .,U. Ill 1996, ftl!!d lotNI for Ulllll!d Swet tclooonvnilllie&tionl 

catriern•v e&timaled 11 S3.7 billion. a 12% incRUC om 1995. FDud drhu the cost o(NMcc hiJhcr 

ball- Den. 

6. To camblldlia pa ' ;bg p1 Clt'C'I, NO bas ~I maUd~ loll .-i1orina dloru to idmtif)· 

ud ODIIIIOI dlis rialt by limitirc cxpo~Utc 10 &sud.~ OCC:Ut'l •tlal• CUJIOmCI UIC:I ,..,1 NMcc IDd 

thea docs DOC pay b iL A alpllllc:all& .,._ oftbil write-of!' Ia acncrall!d by DCW -.,ulbat ~~ 

..U ape~ New _ .... , typically rocdYc 60 • 110 daya ot I:IIVellridGd 1lllll bc!orc IIIey an 

cvcc"ad b...,.,_, .wdl..-lla ill NO punlliaa CIOIIec:tiaa droru lot the uapeld clcbl. Utile 
I 

CIOIIec:tiaa .e'oru.,. • 1 c 'Ill, NO-wrile4dle clcbl. 1llc key 10 ~ audl pr«rKKId lnud 

ilto 11cp II Wore il,..to die,_ ot m-"i'W die - ud -.lcmallitw collectioa dlona. Tllus, 

NCIIIIOIIitGra dae ....,. ot CUJIOIMn, ~ore blll1art MDI, 10 look ltw lrlclicatora of a &sud probl«n. lbr 

1o1J ftoaud ~ lato pattan. ud bean -wn dlaraclcrildea. U ftoaud Ia dNcled at an early ~~a,~e. illllcad 

o( •-.itiaa 10 Jll dltouJh die C)'dl of Mftditta a biD and V.~ (01 p&)tllall. CUJIOI'nm bcndlt b)' bela~ 
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• . ' 

.. • • 
alaU:d 10 fraud alwtaicll cllcy _.IIOC '"" or by..,_. 10 beer 8IUIIIf tdeconvnuAiclliaas 

cq &d 11, 11111 MO 11111 ill lbucboldcn bcDdlt by 11aJtiDa a &audulcnt JitloatioD before its mqnlNdc b 

iDa I I I'd 

7. NCJ'a llitlllall ........ .orb u tilowt: llilb clollar ..... i1 ncbd IS~ 10 ~ dlC 

IIIICIUilaf~~~~~tllldliiiiOCal w- due. lftbal crv.iWit 1 , .. 1D alarm 0111 .,.nXulat QICMICt, 

MCI..Jyaa v.faldlerlbl cu•g-. (I) bu a pi'I'Vioua 11b10ry aldie !clmdllecl ca11iDa pWnll; (2) 11u a 

WilDly a( ..... lllilllewl wtaiclla n ... 11M alarm; 111111 (l) il cumal 011 .,.. .;lb 11M local 

n+.., tCI ; .)-'lot MO. a..tc:. NC'aapa· , il ... em ••r'aJUAaJ iDdion·=CIOIICaa ill 

0111 or-of' dieM.,..., II illiblydlallbe na._ is laten!iou'ly n=llla up dwJet for 

"*""'*' Olllicaticlw acnoicle widrout iiUDclint 10 P'Y for il. For eumplc. II a CUJIOnW' t acoounl INddally 

llhowlalatp -"*at calla iD elliott period of' time 10 a ~ awnbcr iD a COWIIt)' DCYCr before 

called by dial-. aad die~ a1ao bappcaa 10 be pu due 011 chalpl10 hi• b:a1 1dcpb0111 

cxplamlioa for lbe calla. 

I . ..lbae citcumatlnca, Ydlenlt lA*" dial a~ is IIJina a ~ \O'OilDne o( MCI'11CMca 

witboulpeyq for diem, NCIIIu ._ dftc:tiw •-at~ die ri1k a/hip a-d debe: (I) block 

toll caliiiO tire CU"-'IIIiWIIbcr, 10 dial cllcy ClnDCIC cootinuc 10 NA up hlp biUJ, aod (2) rtq~~lte 

paymac for chatJII illcvmd 10 dau, iD ~ at lbe blllr' iavoiclc. While the ftiU IICrvicc denial 

avail&bll &- local a* a eo~r s alee Ilea dlllc:cM way at oomheri• llip toll &aud, it doa IIOC CDYCt 

Ncilhcr mcuurc Ia Ullduly bunSmeomc 011 tire honest~- llequlrina adYUICC paymcnc b limply 

ulcina tile QIJitimCr 10 lnr pfltcly P'Y ..... wllldi be already - · wu.d of "'~~tina fot the .-.&Illy bill 
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• • 

364.01 (4) (f), florida sw .. (I PH). 

WHEREFORE, MCI ~ ~ lballl be p-.1.., aanpCioD hn cbc ippllc:ablc 

rula ., * CICiall die c ., doa ill&aprcu cbcllll:l piollibie • \HI) ecm placiaa 1011 blocb upoa, 

aDd l'lqUirq advuc:e pa) 60111, Q II'O'"Cn iD ~ ..... • .. 1011 hue!, aDd fot lbc 

C • 'rlioat.o tab-' adler relid •II-~ willldlil pclitioa aDd cbc ~ pollda 

anbodied ill miNd Ollpccr 364. 

lt.aplclftaDy IUbmia.ed, 1hil t" clay 111 fcbnwy, I 997. 

HOPPING, GREEN, SAMS 11. SMffii 

By:~O. r-
Rkhard D. MeiJQO 
P0411 otJ5ca BOll 6526 
Tlllallwoc, florida 3230 I 
(904) ll2·1SOO 

Mallha McMUlill, Elq. 
MCJ T~ Corpln1ioa 
110 Jobaloa ferry Road 
Suil.e 700 
A1llma, a-.;. 30342 

AliDtDC)I fot MCJ T elocomtll1ltl!callau Corp 
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GIBTtrtcATE or IJRVICE 

I HEREBY CERTIFY that a copy of the fore;oin; v .. furniahtd 
to tht follovinq partie• by U.l. Mail thia 6th day of February , 
1197. 

Kart.ha carte.r lrovn 
Diviaion of Le;al ,.rvicea 
Florida Public lervice COIUiiaaion 
25CO lbuaard Oek loulevard 
Tallahaaaaa, FL 32311 

' 
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FLORID, 
DEPARTMENT of 
CORREcriONS 

• 
February 20, 1997 ~1 111&1: SloM Rood • Tal!AhuMe, Fl. 32J99.2SOO 

Mr. J. Alan Taylor, Chief 
Bureau of Service Evaluation 
Public Service Commission 
c.pit.a! Circle Office Center 
2S40 Shumard Oak Boulevud 
Tallahassee, Florida 32300.08SO 

Dear Mr. Taylor: 

ATIACHHENT E 
Go>TmO< 
LA '~~.'TON Ctm.l:S -Sccm.u) 
HARRY K. ~NGI.ETARY. JR. 

r· 

.· 

Thank you for the opponunlty to respond to the MCJ 'a propo.uJ to lnatlt.utr blah toll 
monhorina in Florida. The Department ofCo~ons is already fairly restrictive in 
allowina inmateS to call outJlde panics. You may be familiar with 0111 process of 
lnltiatina authorized call Uru to Urnlt outJlde calls. 0111 restrictions are hurd on the need 
of the inmate to conlliC1 the desired party and the acceptance of the outside party to 
~~~\be 1;111. 

Because of OlD' curret~t policy, we would prefer not to have any additional call blocking 
imposed by the telephone company. As you have described hiah toll monitorins. calls 
oriainatina from confinement fliCilides may be blocked merely on the suspicion that. due 
to blah volume, the billed party may become a credit risk; even thouah they are CU1rent in 
their paymentJ. The dcputment would be especially opposed to implementina such a 
proaram. l.nmates whose caiiJ are blocked will naturally tum to the department for 
explanation and I ccnainly would not want to 11y to defend such an arbitrary policy. 

The department would Jtronaly auppon PSC'a opposition to this ~uest. If additional 
input from us is needed, !'lease advise. 

Sincerely, 

~dd~~ 
Deputy Assistant~ 
JNB/mt 
cc: Nancy K. Wltlalbcri, Assistant Sccrclllly for Adminlllrllion 

Rhonda Vause, Chief of Finance and Accounlina 
Karin Morris, Chief of GcncnJ ~aes32 
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•- lOW(-BHL; B£TTIE ~ I!CI J[l£C(J!U!!CAJJQI!S CQRPOAAJJC! 

-"' I SOS 32 AYO!JE Attn. SUSAH OELAflELQ 122129 
c.-.•. 
1o1- • 1Blll ·Z17 -Z6B! 

tlt1111p TAHPA 33610 c...,..,.J!l.l.l. 
Con .. 

·~ --------------------
--· _t_ ________________ _ .... 
'- ContOC\.._ ________________ _ 

Llaltod ·-·~"'--------------

FOR IHMEOIAT£ ATTENTION: 
Krs . l<*e·Bell stAtes a block hn been put on her phone without ruson by I!CI. 
Her bills ue up to date and It Is l~~pentlve that she hu c011plete access t o 
her l ine A.S.A.P. Ple&se expedite this Inquiry &nd provide us with l det&lled 
repor t u to why thIs sI tuatIon Is such. 

4/30/ 96 Repor t rece i ved. Kenya to close. 

OS/ 17 - Received Report . kat. 

L PAGE 33 

• ... 
~· -· AIZ~Zui~Z9,1L-____ _ 

.· 
.. .K!...J lw 4 j 2:0 "" ... .!!4116/96 

•• ~~- FAX o.to04/16/96 

•-_1_r.,. _Ph....,o..,ne.,._ _____ _ 

~·~ ~§~1~-~082_ _____ ___ 

lnl roct iM ------------

Cl_ ..., 00 Ooto~ 

IAIFI1•-•- ...J.T _______ _ 

CONSUMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION • 

lS4t SHUMARD OU IIOUUYAU 
TALU HASSU. fl.. 313"·0151 

M 4· 41J-6101 

PLEAS£ RETURN THIS FORM 
WTTH REPORT OF ACTION TO; 

Stell& Allen 

OU£ : 05/0 I /96 



·. . · 
FRD1 t t1C I CEDM IW' IDS I A 

MCI 

11101 ,__._. 

C.penru 

eon-"'·~ o­
m '"*" ~ne~ K 
0.0.. Aepclt, IA » • O• 

April 30, 11111 

MS BETTIE LOWE-BaL 
1606 32 AVENUE 
TAMPA FL 33810 

Our Ma. Lowe-Bell: 

lOt 11531'11 P.C 

• 

Thla letter comu In reepon" to the claim you fUed whh the Florida Public Service 
Commlaalon, In regard to your telephone numbtr, 813·247-2681 . 

You atatld ln;our claim a collect call block wat placed on your line without reuon. 
You explain• you pay your blllt In a timely manner and thtt 11 Ia Imperative you 
have complete acceu. k II requutad the block bt removed. 

MCI racOtda a how a Colect Call lloek wu placad on the phone number of 81 3· 
247·2081 , on M•ch 27, 11110, and the block wa• ramovad on April 16. 1996. 
MCI't High Tol Analylla department noported collect call i baing placed from 1 

Correctional f'aclllty to your phone numbtr of 81 3·24 7 ·2681 , ruuttlng In a collect 
call block. 

MCI 'a High Toll Analyall department II responalblo for anelyrln~ prabllled traffic In 
order to Identify whether traffic Ia a high rltk to MCI or the cuttomer. The prebllted 
acraanlng allowa to reduct freud and bad debt . The account• era revlawad for 
ponlbla f11ud, eblllty to pay and to anaura thtt the high lfafflc volume It veld trafllc 
for cuatom11'1 account. MCI will attamcu to cont1c1 tha cuatomar by call or mall. 
In aome o11aa, a block may be placed after one phone ettempt to the cuttomar 
depending on the natura/aanelttvlty of the ttaHic. Ctncloauro Tariff 8 ·2.0~ 1 

In thla cue. the High Toll Analyale depattment ldantlfled traffic (collect cella) being 
placed over MCI'a Network from a correctional facUlty to your phone number 
resulting In placing a collect call block on her line. Collect calla from Correctional 
Facllitlta are conal.dere~ high rltk . 

I apoke wfth the High Toll Analytll department to confirm the block was removed. 
They Indicated the block wat removed on April 115, 1996. MCI regret• 1ny 
Inconvenience you may have experienced. II I cen be of furthor enlatonco In t his 
matter. plalla contect ma at 1·800-661-2849 

l lnctrlly, :-· 

. '-;;t~~'+/ 0£'/ /k tf"0 
r.b~ry K•nn(d; ~ / 
MCI Commlnlon lpeclailtt 

cc: Ma. lttlt1 Allan, Florida Publlo Service Commlu lon 

PAGE 314 



. - <RVSS[ll. RArOlll '-- !!C I 1£lECQt!!U!! I CA TIO!!S CORPORA T! 0!! ·-· ... 1234311 • •• . . 
ty llm.Jtw !!;52 AI! O~t~ ...... 712 W IO ~TR[U •""· ~!.!~All QHAfULD mm 

c ......... 
' "...,... • I40ZHZZ · I~~ rotQ....j tw FAX Oot 6 

I e:... ao I ( l tyftlp O!!!.N!!)Q 32805 c-y_.QI!!! I :.....S rypo...1.J.., Pl!ont 

kC'aWIC ....... .... c. • ...,..., Pll-06 

.__ -.. .. , ~ OIC iYef:BVISOil !ll!itl TQ!.L M~. Lieltod- l tf'\frectltf'l 

Cus to.er's husband Is ( ·- .., 1>!1!! D• t• QSLQ2m ln ln.ate at the Orange County Jail and HCI has charge of • tM phone servlct. Due to high usage. !!CI asked for a High Toll Accessory of ._ .... ., ....... T 
' 322. 50. Custa.er paid this on Thursd•y Apr il 18th . HC I has put a block on the 
custo.er ' s phone so she cannot recleve call s f~ the jai l. They na. u y It N .y 
take three weeks In order to re.ove the block. Please contact the custa.er and CONstiO REQUEST 
respond. 

05-06-96- rtpart recleved . 
05·09·96- File closed. 

FLORIDA PUBLIC 
SERVICE 

COtiUSSION 

• 154e SHUMARD OAJt IOtJUVAR. 
TAU.AHASSU, Fl..llltt·IISI ,.__.U.,Jto 

PLEASE R£TURN TillS FQRN 
WITH RUORT OF ACTION T<k 

Doug Jtirt1n 

DUE: !!5ll3l96 
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IWCI 
ll&llta~TI:I•:•:• ~-~· ~ .,. 
eo-.-r .._OM.­

="""' S.oot" 
~ ""f*t*. "'~·o• 

May 6 , 1996 

MR. RAYDEll RUSSEU 
719 22ND ST 
ORLANDO Fl 32805 

o .. r Mr. Rut~all, 

ro: 

• 

Thla letter comes In reaponaa to the complaint you filed with t ho Florida Public 
lervlca Commlnlon regarding 1 concern for your telaphona number, 407-422· 1658. 

Mr. Reydell, you etltld In your complaint a collect call block wu placed on your lint 
due to high u .. ga and wu Informed It could taka three weeki to remove the block. 
It wu raqu11tad MCIInv11tlgatt and ramova tha block. 

MCI recorda thow a Collect Call Block w" placad on iht phone number of 407· 
422· 1 6118, on April 18, 1996, tnd e requeat to htva the block temovad Wll me de 
on April 18, 1995. MCI'e High Toll Antlytla dtpertmant reported collect oalla btlng 
plactd from a C:orrtctlonal FacUlty to your phone number of 407-422·11168. 

MCI 't High Toll Analytll dtpanmant Ia r11ponalbla for analyzing prtbllled traffic In 
order to ldtntlfy whither traffic Ia a high rltk to MCI or the cuatomer. Tha prtbllltd 
acrttnlng allow• to reduce fraud ancf bad debt. The eccounu ere revlawad for 
poaalblt fraud, ability to pay and to anturt thlt tht high traffic volume Ia vtlld traffic 
for cuatomtr'a eccount. MCI wlll atttmpt to contact t he cuttomer by call (\.r mall. 
In aoma cull, 1 block may be pltcad 1ft11 ont phone attempt to the cuatomer 
dtptndlng on tht neturo/,.ntltlvlty of tha traffic. 

In thla caat, the High Toll Analytla department Identified traffic (collect calla) being 
placed ovtr MCI'a Network from a correctional facility to your phone number 
raaultlng In placing a collect call bloclt on your Una. Colact cella from Cortectlonal 
Fullltlll art conaldtrad high ·ttk. 

I tpoke wtth tha High Ton Anllyele deplf1mant to confirm tht block wu removtd. 
They Indicated you contac:ttd Ma on April 18, 11195. and raquaatad tht block be 
rtmoved, thll requatt wu aubmhted at that time. Addltlonany. the requ11t waa 
again aubmltttd on Aprll 23, 1998. MCI racordl thow tilt block haa bttn ramovtd. 

MCI apologtz11 for the daley In removing the block placed on your lint. At thla time, 
MCI Ia having tyatam dlffloulty rnuhlng In the dtlly of colltot ot ll blooh btlng 
rtmovod In the 72 hour tlmt frame. MCI Ia working to raaolvt the ptobltm eo we 
mey 11turn to m .. tlng tht 72 hour tlmt frema . We appreelata vour patltnct while 
thlt mallet It r11olvea. 
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._ I!Q()QS, lHERESA 

._K, . 208 l HAlf EARL STRE£1 

Clty/ZI, OAYlOICA BEACH 32118 c-..,.lQI. 

~~· ~~----------------------------

'- C~tK'---------------------------------

'- I!CI IElECQf!M!!CAT!OHS CO!!PQ!!AI!OH 

Attn. SUSAN DELAF !ELO I Z 1266 
c .......... .. 
........... • 19041 · 248-0748 _ .. 
·~ . 18Q01·320· 9565 

... t . 

lla h ocl •-..!!H ____________ _ 

lhe cust011er u ld a col lect call bl ock ns pllced on her li ne. She uld she hu 
paid her bills In a t l.ely ••nner, and there was no reason to place the block on 
her l ine. Additionally , she said the co.pany did not contact her before placing 
the block on her line. She nld th~t the CCJIIIII)any n ld th1- block would be 
re.oved on 04· 01 , but the cust011er uld she wu told by IIC I the systM cruhed. 
The custo.er said the block has not been re.oved yet. Please follow up by the 
date below. 

4/ 24/ 96 • Final report received . Block re.oved, cust011er utlsfled. 
5/ 21/ 96 • File closed. 

PA6E 37 
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• • . 

·-· ""· 1212661 .. 

l r !f.LJ•• I ; 51 PP! Oot.o1 / 10/ 9§ 

lo ~~- FAX oou04{10/ 9§ 

troojl_~~Ph~o~n~e __________ __ 

~~~ ~C~I~·~oa~-------------

lnln<tl on ------------

Cl- to, KES OOio ~ 

..... , • ..,.,_ ....1.-----------------

COHSli4ER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COII4ISSION • 

1541 SHUM.UD O.U IOULIVAilD 
TALLAHASSI~ FL ID"·0151 

904·41.J-6111 

Pt.t:ASE RET\JRN THIS FOaM 
WITH R£POaT OF AcnON TO 

Kate S.l th 

DU£ : 04/25/96 
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~-

MCI 

:,:::::. tdr• 

C<Numo< iolallwlt OMolon 
:12:1 ,._ ·-$t; c-........ IA~OOI 

April 24, 1996 

ATTN MS KATE SMITH 

TQI 

FLORIDA PUBUC SERVICE COMMISSION 
2540 SHUMARD OAK BOULEVARD 
TAllAHASSEE FL 32399 0860 

RE.: RaQUNt Number 1212681 
MI. Tlter .. l Woods 

D11r Mt. Smith: 

- 2•· 1996 

• 

This leuer cornu In r11pon11 to Requut Number 1212661 f lied by Ma. Thereta W ooda regarding a concern for her telephone number, 904-24 8·0748. 
ISSUE• 
M1. Woodl 1tated In her claim e collect cllll block wu placed on her Une w hhout her knowledge. She explained the hal peld her bHI1 In a timely m anner and there wu no rNton for tha block to be pieced on her Una. It Ia requeattd the block ba removed. 

WYfFI'QftiPN MP ~~rt}l: Mel rKCHdt .now • Coaecte liock waa placed on the phone number of 904-2.48-0748, on February 18, 1998, end • requ11t to have the block removed w as made on Aprl 1, 1998. MCI'a High Toll Analyall depanmtnt reponed collect cella being placed from 1 Co"ectlonal Facllty t o M1. Wood1 phone number of 904·248· 0748. 

MCI'a High ToU Analyall depertmlnt 11 ruponalble for analyzing prebllltd trefllc In order to Identify whtther trefflo Ia 1 high rl1k to M CI or the cuatomar. The prebllltd acreanlng allowa to reduce fraud and bid debt. The 1ceount1 ara reviewed for possible fraud, ebWtv to pey and to enaura thlt the high trefflc volume 11 velid trefflc lor c:uatomer'a eccount. MCI will ettempt to con tact the cu1tomor by caU or mell. In 1ome C8111, 1 blook mav be placed efter one phone anempt to the cuttomer depenclng on the neture/aentltlvlty of the traffic. (tnclol ure Terlff 8·2 .031 

In this Clll, till High Toft Analyall depenment Identified tltfflc (colltct cells) baing pieced over MCI'a N~work from e correotlonal feclllty to Me. Woode phone number retuhlng In placing t collect ctll block on her nne. Collect call• ftom Correctlonel Fecllhlll 811 eoneldertd high rlak. 

I apoke with the High Toll Anelysla department to confirm tho block wtu ·emoved. They lndlollttd Ma. Wooda oonttctad MCI on Aprll1 , 1996, and raqueattd tho block be removed, thlt requott Wtl eubmlttad tl thet t ime. AII O, Ms. Wooda wn Informed th e ramoval of the block could tete up to two weeki. I requested the 
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•. ~o.• 
. , r . •, 

MI. Kate Smith 
Pege 2 
April 24, 1998 

• • 
removal of the block ba aubmlttad ageln, u Ma. Woota had lnaicated In hor claim It w11 atlll not removed •• of AprU 10, 1998. 

I contacted Ma. Wooda and apoka with her regarding the collect call block end aho Informed mt that the block hat been removed 11 of April 15, 1998. Ms. Woods waa very plta11nt and named to be ntlafled with MCI 'a reaponu. Attached Ia the I attar I nnt to Ma. Woode regarding her conc11n. If I can be of further aulltence In thla matter. plnat contact me 11 1·800-881 ·2849 

Encloaure 
cc:flle 
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