FLORIDA DPURLIC SERVICE COMMISHITON
Capital Circle Olfice Conter @ 2540 Shumard Oak Boulevard
Tal lahassee, Florida 32199 084%0

MEMORANDIUM

May 4, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS ts:mmmuﬂ' - A
DIVISION OF LEGAL SERVICES (STOVER) 4 /ix

RE: DOCKET NO. 970225-TP REQUEST FOR  APPROVAL  OF
INTERCONNECTION, RESALE, AND UNHUNDLING ACGREEMENT
NEGOTIATED RBY INTERMEDIA COMMUNICATIONS, INC. AND GTE
FLORIDA ITNCORPORATED

AGENDA : MAY 19, 1997 HEGULAR AIENDA PARTIES MAY PARTICIPATE

CRITICAL DATES: COMMISSTON MUST APPROVE OR DENY BY %/21/9% PER
TELECOMMUNICATIONS ACT OF 1996

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\970224%TP.RCM

CASE BACKGROUND

Oon February 20, 1997, Intermedia Communications, lne, (1C1)
and GTE Florida Incorporated (GTEFL) filed a request for approval
of an interconnection, regale, and unbundling agreement . The
aqreement was oxecuted on February 1, 1949, and the parties are
seeking approval of the agreement under the Telocommunicat tongs Act
of 1996,
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DOCKET NO. 9970225 - T
DATE: May 7, 1997

DISCUSSTON OF 155UES

ISSUE 1: should the Commission approve the interconnection,
resale, and unbundling agreement between 10D and GTEFLY

RECOMMENDATION; Yes. The Commission should approve the proposed

interconnection, resale, and unbundling agreement between [C1 and
GTEFL. The Commission should require ICD and GTEFL to Dile any
subsoquent supplements or modifications to their agreement tor
Commission review under the provisions ot 47 U.5.C., § 252(«).

AF : As stated in the Case Hackground, 1C1 and GTEFIL
are seeking approval of their interconnection, rpegsale, and
unbundling agreement (Attachment A under the {nderal
Telecommunications Act of 1996 (the Act). Hoth the Act and revised
Chapter 364, Florida Statutes, encourage parties to enter into
negot iated agreements to bring about local exchange competition as
quickly as possible. If the parties reach a negotiated agreement,
under 47 U.S5.C. § 252(e), the agreement is to be filed with the
gtate commission for approval. 47 U.8.C. % 2%2(a) (1) requives that
"the agreement shall include a detailed schedule ot dtemized
charges lor interconnection and each service or network o lement
included in the agreement.® Under 47 U.5.C. § 252(e) {4), the state
commission must approve or reject the agreement within %0 days
after submission, or the agreement shall be deemed approved.

The agreement is a two-year agreement  governing  the
relat ionship between the companies regarding  interconnection,
unbundling, and resale of various services. The agreement provides
the rates and terms reqgarding unbundled loops and ports, local
interconnection trunk arrangements, peodnts of interconivect 1o,  meet
point arrangements, 911/KE%11, information services and ancillary
services such as busy line wverify and interrupt, directory
listings and directory distribution, directory assistance, and
interim number portability. The wholesale discounts for the resale
rates are not a fixed percentage, but vary by taritt element based
on the avoided cost for each element .

staff would note that this proposed interconnection, resale,
and unbundling agreement between GTEFL and [0 supepseden any
proewioniss ANt erconmect jon, pesston bery, anied wmband D breg cnpreemaen? s beebweeend
Ehes Cwer compan o, I addit ion, the Commisgsion should requive IC]
and GTEFL to file any subsequent supplements or modifications to
their agreement for Commission review under the provisions of 47
U.s.C. § 252(e). Staff has roviewed the ICI and GTEFL proposed
agreement for compliance with the Act and rec anmenids approval i
Lhe propoged agreement .




DOCKET NO. 970225-TP
DATE: May 7, 1997

ISSUE 2;: Should Docket No. 970225 TP be closed?
RECOMMENDATION: Yesi, with the adoption ot staff’'s recommendat ion

in lasue 1, and issuance of the Commission’'s order approving *lee
agreement, Docket No. 970224 TP ghould be cloged,
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This Interconnection, Resale and Unbundling Agreement (the "Agreement”), it made eflective as
of February 1, 1997, by and between GTE Flonda Incorporated, with ns address for purposes of
this Agreement at 200 N Frankhin, Tampa Flonda 33602 ("GTE"), and Intermedia
Communications Inc , in its capacity as a certified proveder of local dial-tone service (T1C17), wath
ats address for this Agreement at 1625 Queen Palms Dnve, Tampa, Flonda 11619 (GTE and
IC1 being referred to collectively as the "Parties” and individually as a "Pany™) This Agreement
covers seivices in the state of Flonda (the "State”)

WHEREAS, interconnection between competing Local Exchange Carners (“LECs") is necessary
and desirable for the mutual exchange and termination of traffic onginating on each LEC's
network, and

WHEREAS, the Parties desite to exchange such traflic and related signaling in a techmcally and
economically efficsent manner at defined and mutually agreed upon points of interconnection, and

WHEREAS., the Parties wish to enter inlo an agreement (o inlerconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties, and

WHEREAS, Section 25) of the Telecommunications Act of 1996 (the “Act” ) imposes speafic
obligations on LECs with respect to the interconnection of their networks, resale of thewr
telecommunications senvices, access 10 thenr poles, ducts, conduits and nghts-of-way and, in
cenain cases, the offering of certain unbundled network elements and physical collocation of
equipment in LEC premises,

NOW. THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and IC1 hereby covenant and agree as follows

ARTICLE]
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
cach area in which they both operate within the State for purposes of interconnection and the
exchange of wraffic between their respective end user customers, and reciprocal access to their
poles, ducts, conduits and rights-of-way This Agreement also governs the purchase by ICl of
certain telecommunications services provaded by GTE in its franchise arcas for resale by ICI, the
purchase by IC1 of cenain unbundled network elements from GTE, and the 1erms and conditions
of the collocation of cenain equipment of ICI in the premises of GTE  This Agreement 1s an
imegrated package that reflects a balancing of interests critical 1o the Parties  This Agreement
will be submitted to the Commission (the “Commission™), and the Parties will specifically request
that the Commission refrain from 1aking any action to modify, supplement, suspend o1 otherwise
delay implementation of this Agicement  For the term of this Agreement, the Parties shall not
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advocate before any legislative. regulatory, judicial or other public forum that any terms of this
Agteement between the Parties be modified. supplemented. suspended or eliminated
Notwithstanding this mutual commitment, the Parties agree that their entrance into this
Agreement 1s without prejudice 10 amy positions they may have taken previously, or may take in
the future, in any legislative, regulatory, judicial or other public forum addressing any matters,
mcluding matters related to the same 1vpes of arrangements covered in this Agreement




ARTICLE ]l
DEFINITIONS

General Definit

Except as otherwise specified herein. the following definitions shall apply to all Articles contained
in this Agreement  Additional definitions that are specific 1o the matters covered in a particular
Article may appear in that Article

13

14

16

17
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An "Affiliate” of a Party means a person, corporation or other legal entity that, directly or
indirectly, owns or controls a Party, or is owned or controlled by, or is under common
ownership or control with a Party  For purposes of this definition, the term “own™ means
to have a majority ownership interest in, or have voting control of a majonty of the
ownership imerests in, such corporation or other legal entity

"Automatic Number Identification” or "ANI" refers to the number transmitied through the
network idemifying the calling party

“Bellcore™ means an organization owned jointly by the Bell regional holding companies
and that may in the future be owned panially or totally by other persons, that conducts
research and development projects for its owners, including development of new
telecommunications services  Bellcore also provides cenain centralized technical and
management services for the regional holding companies and also provides generic
requirements for the telecommunications industry for products, services and technologies

“Business Day” shall mean Monday through Friday, except for holidays on which the U §
mail is not delivered

“CLLI codes” means Common Language Location Indentifier Codes

"Common Channel Signaling™ or “CCS" means a high-speed specialized packet-switched
communications network that is scparate (out-of-band) from the public packet-switched
and message networks CCS cames addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS network
using SS7 signaling protocal

"DS-1 is a digital signal rate of 1 544 Mbps
"DS-1" is a digital signal rate of 44 736 Mbps

“Fxchange Message Record” or “IEMR"™ means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industiry standards for exchange
message records

T
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"Exchange Senvice” refers to all basic access line services, or any other services offered 1o
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched 1elecommunications network (“PSTN"), and
which enable such end users 10 place or receive calls to all other stations on the PSTN

“EIS" or “Expanded Interconnection Service” means a service that provides
interconnecting carmers with the capability to terminate basic fiber optic transmission
facilitics, including optical termunating equipment and multiplexers, at GTE's wire centers
and access tandems and interconnect those facilities with the facilities of GTE
Microwave 15 available on a case-by-case basis where feasible

“FCC™ means the Federal Communications Commission

“Guide™ means the GTE Customer Guide for CLEC Establishment of Services - Resale
and Unbundling. which contains GTE 's operating procedures for ordenng. provisioning,
trouble reporting and repair for resold senices and unbundled elements A copy of the
Guide has been provided to ICI

“Interconnection” means the physical connection of separate pieces of equipment,
transmussion facilities, eic , within, between and among networks, for the transmission and
routing of Exchange Service and Exchange Access The architecture of interconnection
may include collocation and’or mud-span meet asrangements

"IXC" or “Interexchange Carrier” means a telecommunications senvice provider
authonzed by the FOC to provide interstate long distance communications senvices
between LATAs and authonzed by the State to provide long distance communications
services

“ISDN™" or “Integrated Scrvices Digital Network”™ means a switched network service
providing end-10-end digital connectivity for the simultancous transmission of voice and

data.

*ISUP" means a pant of the 557 protocol that defines call setup messages and call
takedown messages

*Local Exchange Camier” or "LEC" means any company centified by the Commission to
provide local exchange telecommunications service  This includes the Parties to this
Agreement

"Local Exchange Routing Guide"” or “"LERG" means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information

“Local Traffic” means traffic that is onginated by an end user of one Party and terminates
to the end user of the other Pany within GTE's then current local serving arca, including
mandatory local calling scope arrangements A mandatory local calling scope arrangement

16
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| 26

1.27

128

i$ an arrangement that requires end users 10 subscnbe to a local calling scope beyond their
basic exchange serving area Local Traffic does not include optional local calling scopes
(i e . optional rate packages that permit the end user to choose a local calling scope
beyond their basic exchange serving area for an additional fee), referred 1o hereafier as
“optional EAS "

"MDF" or "Main Distribution Frame™ means the distribution frame used to interconnect
cable pairs and line trunk equipment terminating on a switching system

"Meet-Point Billing" or "MPB" refers 1o an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access taniTs

*MECAB" refers to the Afuluple Exchange Carnier Access Billing ("MECAB”) document
prepared by the Billing Commitiee of the Ordering and Billing Forum (“OBF™), which
functions under the auspices of the Carner Liaison Committee ("CLC™) of the Alliance for
Telecommunications Indusiry Solutions (“ATIS”) The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA

*MECQD" refers to the Afuluple Exchange Carriers Ordering and Design (“"MECOD")
Giuidelines for Access Services - Indusiry Support Interface, a document developed by the
Ordenng/Provisioning Committee under the auspices of the Ordenng and Billing Forum
("OBF"), which functions under the auspices of the Camer Liaison Commuttee ("CLC)
of the Alliance for Telecommunications Industry Solutions (“ATIS") The MECOD
document, published by Bellcore as Special Repont SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

“Mid-Span Fiber Mee1” means an Interconnection architecture whereby two carmiers’ fiber
transmission facilities meet a1 8 mutually agreed-upon POl

"NANP" means the "North American Numbering Plan”, the system of telephone
numbering employed in the United States, Canada, and the Canibbean countnes that
employ NPA 809

“NID" or “Network Interface Device™ means the point of demarcation between the end
user's inside wiring and GTE's faciliies

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area code  This is
the three digit indicator which is defined by the A", "B", and "C" digns of cach 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes
There are two general categonies of NPA, "Geographic NPAs" and "Non-Geographic
NPAs" A Geographic NPA is associated with a defined geographic area, and all
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telephone numbers bearing such NPA are associated with services provided within that
geographic area A Non-Geographic NPA, also known as a "Service Access Code” or
"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across muluiple geographic NPA areas 800, 900, 700, and B8E are

examples of Non-Greographic NPAs

"NXX", "NXX Code®. "Central Office Code” or "CO Code” is the three digit switch
entity indicator which is defined by the *D*, "E", and "F" digits of a 10-digut telephone
number within the NANP Each NXX Code contains 10,000 station numbers
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches

“POQI" means Point of Interconnection

“Provider” means GTE and “C'ustomer” means ICl with respect to those services
performed by GTE pursuam to Article IV and any services for resale or unbundled
network elements provided by GTE pursuant to Articles V and V1 ICI shall be referred
to as Provider and GTE shall be referred 1o as Customer with respect 1o those senaces
performed by ICI pursuant to Anicle IV

“PSAP” means Public Safety Answenng Points

“Rate Center™ means the specific geographic point and corresponding geographic area
that are associated with one or more particular NPA-NXX Codes that have been assigned
to a LEC for its provision of Exchange Services  The geographic point is identified by a
specific V&H coordinate that is used 10 calculate distance-sensitive end user traffic
to/from the particular NPA-NXXs associated with the specific Rate Center

“Routing Point” denotes a location that a LEC has designated on its network as the
homing (routing) point for traffic that terminates to Exchange Senvices provided by the
LEC that bear a certain NPA-NXX designation  The Routing Point is used 1o calculate
airline mileage for the distance-sensitive transpont element charges of Switched Access
Services Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an end
office location, or a “LEC Consortium Point of Interconnection ™ The Routing Point must
be in the same LATA as the associated NPA-NXX

"Service Control Point™ or "SCP" 15 the node in the signaling network 1o which
informational requests for service handling, such as routing, are direcied and processed
The SCP is a real ime database system that, based on a query from the SSP, performs :
subscnber or application-specific service logic, and then sends instructions back to the
SSP on how to continue call processing

“Senvice Switching Point™ or “SSP” means a Signaling Point that can launch queries 1o
databases and receive/interprel responses used 1o provide specific customer services

N
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“Signaling Point™ or “SP" means a node in the CCS network that originates and/or
receives signaling messages, or transfers signaling messages from one signaling link to
another, or both

“Signaling System 77 o1 "857° means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“ANSI") standards

*Signal Transfer Point” or "STP" means a packet switch in the CCS network that is used
10 route signaling messages among SSPs, Sps, SCPs and other STPs in order 10 set up
calls and 1o query databases for advanced services GTE's network includes mated pars
of local and regional STPs STPs are provided in pairs for redundancy

“Subsidiary™ of a Party means a corporation of other legal entity that i1s majonty owned by
such Party

*Synchronous Optical Network" or "SONET" means synchronous electrical ("STS") or
optical channel ("OC") conncctions between LECs

"Switched Access Service™ means the offenng of facilities for the purpose of the
origination or termination of traffic to or from Exchange Service customers in a given area

pursuant to a switched access 1anff  Switched Access Services include Feature Group A,
Feature Group B, Feature Group D, 800 access and 900 access services

“Vertical Features” (including “CLASS Features™) means vertical senvices and switch
functionalities provided by GTE, including Automatic Call Back, Automatic Recall, Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable, Call Forwarding - Busy Line, Call Trace, Call Waiting, Call Number Delivery
Blocking Per Call, Calling Number Blocking Per Line, Cancel Call Waiting, Distinctive
Ringing/Call Waiting, Incomung Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection, Speed Calling. and Three Way Calling/ Call Transfer

“Wire Center™ means a building or space within a building that serves as an aggregation

point on a LEC's network, where transmission facilities and circuits are connected or
switched

-5




ARTICLE 11l
GENERAL PROVISIONS

Scope of General Provisions Except as may otherwise be set forth in a particular Arnicle

or Appendix of this Agreement, in which case the provizions of such Article or Appendix shall
take precedence, these General Provisions apply to ail Aricles and Appendices of this Agreement

-
-
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Term and Termination

Term Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be two (2) vears from the effective daie referenced in the first paragraph
of this Agreement and shall continue 1n effect for consecutive one ( 1) year terms amil
cither Party gives the other Party at least minety (90) calendar days' wnitien notice of
terrunation, which termination shall be effective at the end of the then-current term

IC1 and GTE agree that dunng the imtial term of this Agreement, IC1, at its option, and
subject to the limitations contained in this Section 2, may replace all of the pricing
contained in this Agreement for interconnection, network elements and resold services,
when there are “Arbitrated Rates™ in place in the State as a result of an arbitration process
in the State in which GTE was the incumbent local exchange carrier that received the
request for interconnection, resold senaces and network clements pursuam to Section 251
of the Telecommunications Act of 1996 (the Act) and in which the Agreement containing
such Arbitrated Rates was produced through compulsory arbitration under the Act The
Parties recognize that GTE mav convider any such Arbitrated Rates 1o be unlawful and in
violation of the Act and that GTE may challenge the lawfulness of all or some of such
Arbitrated Rates in a federal coun proceeding or in another pending or future federal or
state proceeding ICI agrees that if an Arbitrated Rate or Rates are stayed. enjoined or
deemed unlawful or are modified in whole or in part by a coun of competent junsdiction
or the Commuission, then (i) if the Arbitrated Rate or Rates are stayed or enjoined, the rate
or rates proposed by GTE in the underlying arbitration proceeding shall be effective
during the pendency of such stay or injunction as between GTE and ICI for the purposes
of this Agreement retroactive 10 the date that the Arbitrated Rates were first effective
under this Agreement, or (1) if the Arbitrated Rate or Rates are modified, the modified
rate or rates shall be effective as between GTE and ICI for the purposes of this Agreement
retroactive to the date that the Arbitrated Rates were first effective under this Agreement

IM the Commussion (or any other commssion o federal or state court) v reviewing ths
Agrcement pursuant to applicable state and federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 2, ICI
agrees that this entire Agreement is void and will not become effective, and ICI agrees to
withdraw this Agreement from consideration by the State Commission (or any other
commission or federal or state count) Notwithstanding anything to the contrary in
Section 28 of Article 11 of this Agreement, the provisions of this Section 2 are not
scverable

1AL
-1




1
L

K1fLA

Post-Termination Arrangements Except in the case of termination as a result of either
Party's default o a 1ermination upon sale, for service arrangements made available under
this Agreement and existing at the ume of termunation, those arrangements may continue
without interruption under (a) a new arrangement voluntanly executed by the Parues, (b)
standard terms and conditions approved and made generally effective by the Commussion,
of any, or (c) tanifT terms and conditions made generally available to all competitive local
exchange carmers

Termination Upon Default  Erther Party may termunate this Agreement in whole or in parnt
in the event of a default by the other Panty, provided homever, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Pany does not cure the alleged default within thinty (30) calendar days of receipt of
writien notice thereof Default 1s defined to include

(a) A Party's insolvency or the initiation of bankrupicy or receivership proceedings by or
against the Pany, or

(b) A Party’s refusal or failure in anv matenal respect properly to perform ns obligations
under this Agreement. or the violation any of the material terms or conditions of this

Agrcement

Termination Upon Sale Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as 10 a specific operating arca or portion thereof of
such Party if such Party sells or otherwise transfers the area or pontion thereof The Pany
shall provade the other Party with at least minety (90) calendar days’ prior wnitien notice of
such termination, which shall be effective on the date specified in the notice
Notwithstanding termination of this Agreement as to a specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas

Liability upon Termination. Termination of this Agreement, or any part hereol, for any
cause shall not release either Party from any liability which at the ime of terrunation had
already accrued to the other Party or which thereafier accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive lermination

Amendments  Any amendment, modification, or supplement 1o this Agreement must be in
wrniting and signed by an authonzed representative of each Party  The term "this
Agreement” shall include future amendments, modifications, and supplements

Assignment  Any assignment by either Panty of any nght, obligation, or duty, in whole or
in pant, or of any interest, without the wnitten consent of the other Party shall be void,
excepl that either Panty may assign all of its nghts, and delegate its obligations, liabilities
and duties under this Agreement, either in whole or in part, to any entity that is , or that
was immediately preceding such assignment, a Subsidiary or Affiliate of that Party without

)
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consent, but with writien nonfication  The effectiveness of an assignment shall be
conditioned upon the assignee's wnitten assumption of the nghts, obligations, and duties of

the assigning Pany

Authonty Each person whosc signature appears on this Agreement represents and
warrants that he or she has authonty to bind the Panty on whose behalf he o1 she has

executed this Agreement
Bill | p

Dispute If Customer disputes a illing statement, Customer shall noufy Provider in
wriling regarding the naturc and the basis of the dispute within sixty (60) calendar days of
the statement date or the dispute shall be waived Provider and Customer shall diligently
work toward resolution of all hilling issues

Late Payment Charge If anv undisputed amount due on the billing statement is not
received by Provider on the pavmemt duc date, Provider may charge, and Customer agrees
to pay, interest on the past due balance at a rate equal to the lesser of one and one-hall
percent (1%3%:) per month or the maximum nonusunous rate of interest under applicable
law Late paymeni charges shall be included on the next statement

Taxes Provider shall charge and collect from Customer, and Customer agrees to pay 1o
Provider, appropriate federal. state, and local taxes, except to the extent Customer notifies
Provider and provides to Prowder appropriate documentation that Customer qualifies for
a full or partial exemption

Binding Effect  This Agreement shall be binding on and inure to the benefit of the
respective successors and permatted assigns of the Parties

Compliance with Laws and Regulations  F:ach Party shall comply with all federal, state,

and local statutes, regulations, rules, ordinances, judicial decisions, and administrative
rulings applicable to its performance under this Agreement

Confidential Information

Idemtification Either Party may disclose to the other proprietary or confidential customer.
technical, or business information in wnitten, uraphic, oral or other tangible or imangible
forms ("Confidential Information”) In order for information 1o be considered Confidential
Information under this Agreement. it must be marked "Confidennal” or "Proprictary,” or
bear a marking of similar impont Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered 1o the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure

-3
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Handling In order 1o protect such Confidential Information from improper disclosure,
each Party agrees

(2) That all Confidentia! Information shall be and shall remain the exclusive property of
the source,

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

{¢) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of a similar nature,

(d) Not 10 copy. publish. or disclose such Confidential Information to others or authonze
anyone clse 1o copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source,

(e) To return prompily any copies of such Confidential Information to the source at its
request, and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in wniting

Exceptions These obligations shall no1 apply to any Confidential Information that was
legally in the recipient’s possession prior 1o receipl from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant 1o subpoena or other process issued by a court or
administrative agency having appropnate junsdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems il necessary to seek protective arrangements

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information

10 Consent. Where consent, approval, or mutual agreement is required of a Panty, n
shall not be unreasonably withheld or delayed

I Cooperation on Fraud Minimization  The Paruies shall cooperate with one another
1o investigate, minimize and take corrective action in cases of fraud  The Parties’ fraud

([ Bl
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minimization procedures are 1o be cost effective and implemented so as not to
unseasonably burden or harm one Party as compared 1o the other At a minimum, such
cooperation shall include, when permitted by law or regulation, providing the other Party,
upon reasonable request, information concerning end users who termunate senices to that
Pany without paying all outstanding charges, when that Party is notified that such end
user seeks service from the other Panty  If required, it shall be the responsmibility of the
Panty seeking the information to secure the end user's permission (in the format required
by law) 1o obtain the information  Although in most circumstances the end user’s current
telephone number may be retained by the end user when switching local service providers,
if an end user has past due charges associated with the account, for which payment
arrangements have not been made with GTE, the end user's previous telephone number
will not be made available to ICT until the end user's outstanding balance has been paid

Dispute Resolution

Alternative to Litigation Except as provided under Section 252 of the Act with respect 1o
the approval of this Agreement by the Commssion, the Parties desire to resolve disputes
ansing out of this Agreement without lingation Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compel compliance with this dispute resolution process, the Parties agree to use the
following aliernative dispute resolution procedure as their sole remedy with respect to any
controversy or claim ansing out of or relating to this Agreement or its breach

Negotiations At the wnitien request of a Pany, each Party will appoint a knowledgeable,
responsible represemative to meet and negotiate in good faith to resolve any dispute
ansing under this Agrcement  The Parties intend that these negotiations be conducted by
non-lawyer, business representatives  The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the represematives  Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negonations  Discussions and correspondence among
the representatives for purposes of these negotiations shall be ireated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties  Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempied and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsuit

Arbitration  If the negotiations do not resolve the dispute wathin sixty (60) days of the
indial writien request, the dispute shall be submitied to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association A Party may demand such arbitration in accordance with the procedures set
oul in those rules  Discovery shall be controlled by the arbitrator and shall be permutied to
the extent set out in this section  Each Party may submit in wniting to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
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which may have subpans) of the following interrogatories, demands to produce
documents, or requests for admission Each Party is also emitled to take the oral
deposition of one indvidual of another Party  Additional discovery may be permutted
upon mutual agreement of the Paries  The arbitration hearing shall be commenced wathun
sixty (60) days of the demand for arbitration  The arbitration shall be held in Tallahassee
The arbitrator shall control the scheduling so as to process the matter expeditiously  The
Parties may submut wnitten bnefs The arbitrator shall rule on the dispute by issuing a
wTitten opinion within thirty ( 10) days after the close of heanngs  The umes specified in
this section may be extended upon mutual agreement of the Parties or by the arbitraton
upon a showing of good cause  Judgment upon the award rendered by the arbitrator may
be entered in any count having junsdiction

Costs Each Party shall bear its own costs of these procedures A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs)  The Parties shall equally spht the fees of the
arbitration and the arbnrator

Entirg Agreement  This Agreement constitutes the entire agreement of the Paries

pertaining 10 the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether wnitten or oral, and all contemporaneous
oral agreements, aegotiations, proposals, and representations concermng such subject matter No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth heren

14
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Expenses Except as speaifically set out in this Agreement. cach Party shall be solely
responsible for s own expenses involved in all activities related to the subject of this
Agreement

Force Majeute In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restnicted, or interfered wath by reason of fire,
flood, earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts
of public enemy, embargo. acts of the governmem in its sovereign capacity, labor
difficulties, including without imitation, stnkes, slowdowns, picketing, or boycotts,
unavailability of equipment fiom vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the lault or negligence of the
Pany affecied, the Pany affected, upon giving prompt notice to the other party, shall be
excused from such performance on a day-to-day basis to the extent of such prevention,
restriction, of interference (and the other Party shall ikewise be excused from
petformance of its obligations on a day-to-day basis uniil the delay, resinction or
interference has ceased), provided however, that the Panty so affected shall use diligent
efforts 1o avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease
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Governing Law  This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject to the exclusive junsdiction of the courts theremn

Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement

Independenmt Comractor Relationshup  The persons provided by each Party shall be solely
that Party's employees and shall be under the sole and exclusive direction and control of
that Party They shall not be considered employees of the other Party for any purpose
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but r.ot hmited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages Each Party shall also be responsible for payment of taxes, including
federal, state and municipal 1axes, chargeable or assessed with respect to its employees,
such as Social Secunty, unemplovment, workers’ compensation, disability insurance, and
federal and state withholding | ach Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision

Liability and Indemnity

Indemnification Each Party agrees 1o release, indemnify, defend, and hold harmless the
other Panty from all losses, claims. demands. damages, expenses, suils, or other actions, or
any liability whatsoever, including, but not himited 1o, costs and atiorney's fees, whether
suffered, made, instituted, or asserted by any other party or person, for iwvasion of
privacy, personal injury 1o or death of any person or persons, or for losses, damages, or
destruction of propenty, whether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardless of form of action

End User and Content-Related Claims  Customer agrees 10 release, indemnufy, defend,
and hold harmless Prowvider, nts affihates. and any third-party provider or operator of
facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the “Indemnificd Parties™) from all losses, claims,
demands, damages. expenses, suits, or other actions, or any liability whatsoever, including.
but not imited to, costs and attorney’s fees, suffered, made, instituted, or asserted by
Customer's end users against an Indemnified Pany ansing from Services, unbundled
network elements or facilities  Customer further agrees to release, indemnify, defend. and
hold harmless the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any hability whatsoever, including, but not limited to.
costs and attorney’s fees, suffered, made, instituted, or asserted by any third pany against
an Indemnified Party arising from or in any way related 1o actual or alleged defamation,
libel, slander, imerference with or misappropriation of proprictary or creative nght, or any
other injury 10 any person or property arising out of content transmitied by Customer or
Customer's end users, or any other act or omission of Customer or Customer’s end users
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DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES. UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE

Limitation of Liability Provider's habality, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time penod
during which the Services, Unbundled Network Elements or facilities provided pursuant to
this Agreement are inoperative, not 1o exceed in total Provider’s monthly charge to
Customer. Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including, but not hmited to, economic loss or lost
business or profits, damages ansing from the use or performance of equipment or
software, or the loss of use of software or equipmenmt, or accessones attached thereto,
delay, error, or loss of data In connection with this hmitation of hability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services, unbundled network elemenmts or facilities
described in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of liability shall apply 10 provision
of such advice, recommendations, and analysis

Intelleciual Property Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or nght for the benefit of, or owe any other obligation or
have any liability to, the other based on or ansing from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuil, apparatus, of sysiem, of
the use of any sofiware, or the performance of any service o1 miethod, or the provision or
use of any facilities by either Panty under this Agreement constitutes direct or contributory
infringement, of misuse or misappropnation of any patent, copynght, tradcmark, trade
secret, or any other proprietary or intellectual property nght of anv third pany

Multiple Counterpants This Agrecment may be executed multiple counterpans, each of
which shall be deemed an oniginal, but all of which shall together constitute but one and
the same document

No Offer  Submission of this Agreement for exanunation or signature does not constitute
an offer by Provider for the provision of the products or services descnbed herein This
Apgreement will be effective only upon execution and delivery by both Parties

Nolices Any notice 1o a Panty required or permitied under thus Agreement shall be in
writing and shall be deemed 10 have been received on the date of service if served
personally, on the date receipt is acknowledged in writing by the recipient if delivered by
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regular U S mail, or on the date stated on the receipt if delivered by certificd or regisiered
mail o by a courier service that oblains a written receipt Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission "Business Day” shall mean Monday through Friday. except for holidays on
which the U S mail is not delivered Any notice shall be delivered using one of the
alternatives mentioned in this section and shall be directed to the applicable address
indicated below or such addrzss as the Paiiy 1o be notificd has designaled by giving notice
in comphance with this section

Ifto GTE GTE Flonda Incorporated
Attention Regional Director Regulatory/Industry Affairs
200 N Franklin
Tampa. Flonda 33602
Facsimile number (B13)223-4BBR

OTE Camer Markets
201 N Franklin
Tampa. Flonda 33602

If1o ICI Intermedia Communications, Inc
Attention Mr Tom Allen
1625 Queen Palm Dnve
Tampa. Flonda 311619
Facsimile number (B13) B29-24T70

Protection

Impairment of Service  The charactenstics and methods of operation of any circuts,
facilities or equipment of either Panty connected with the services, facilities or equipment
of the other Party pursuant 1o this Agreement shall not interfere with or impair <enace
over any facilities of the other Parnty, its affiliated companies, or its connecting and
concurring carriers involved in 1ts senvices, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Pany’s facilities or create hazards to the employees of cither Pany or 10
the public (each hereinafier referred 1o as an “Impairment of Senvice®)

Resolution If either Party causes an Impairment in Service, the Pany whose network or
service is being impaired (the “Impaired Party”) shall promptly notify the Party causing the
Impairment of Service (the “Impainng Party”) of the nature and location of the problem
and that, unless prompily rectificd, a temporary discontinuance of the use of any circui,
facility or equipment may be required  The Impaining Party and the Impaned Parnty agree
10 work together to attempt to promptly resolve the lmpairment of Service  If the
Impairing Panty is unable 10 promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporanly discontinue the use of the affected circuit,
facility or equipment
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Publicity Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement. provision of services, unbundled network elements or
facilities pursuant to it, or association of the Parties with respect to provision of the
senvices descnibed in this Agreement shall be subject to prior wrnitten approval of both
GTE and ICI

Regulatory Agency Comtrol  This Agreement shall at all imes be subject to changes,
modifications, orders, and rulings by the Federal Communications Comnussion and/or the
applicable state utility regulatory commission to the extent the substance of this
Agreement is or becomes subject 1o the junisdiction of such agency | Notwithstanding the
date set forth in the first paragraph of this Agrecment, if this Agreement is subject to
advance approval of a regulatory agency. this Agreement shall not become effective until
five (5) Business Days afier receipt by the Parties of wnitten notice of such approval

Such date (i e, five Business Davs afier the Parties receive the written notice of approval)
shall become the “effective date” of this Agreement for all purposes

Rule of Construction No rule of construction requining interpretation against the drafling
pany hereof shall apply in the interpretation of this Agreement

Section References  Excepl as inherwise specified, references within an Anicle of this
Agreement (o a Section refer to Sections within that same Article

Severability Ifany provision of this Agreement is held by a coun or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full
force and cffect and shall not be aflected unless semoval of that provision results, in the
opinion of either Party, in a matenal change to this Agreement I a matenial change as
described in this paragraph occurs as a result of action by a count or regulatory agency, the
Parties shall negotiate in good faith for replacement language  If replacement language
cannot be agreed upon within a reasonable penod. either Party may terminate this
Agreement without penalty or hiability for such termination upon wnitten notice 10 the

other Party

Subcontractors Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement

Subsequent Law The terms and conditions of this Agreement shall be subject 1o any and
all applicable laws, rules, regulations or guidelines thal subsequently may be prescnbed by
any federal, state or local governmental authority  To the exient required by any such
subsequently prescribed law, rule, regulation or guideline, the panties agree to modify, in
writing, the affected term(s) and condition(s) of this Agreement to bring them into
compliance with such law, rule, regulation or guideline

Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in

this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever
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32 Waiver The failure of either Pany 1o insist upon the performance of any provision of this
Agreement, or 1o exercise any nght or privilege granted to it under this Agreemen, shall
not be construed as a waiver of such provision or any provisions of this Agreement. and
the same shall continue in full force and effect
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ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Tvpes of Services This Article governs the provision gff istemetwork facilities (ic
physical interconnection services and facilitves), meet pount billing by GTE 1o ICl or by ICI
10 GTE and the transport and termination of Local Traffic between GTE and ICI The
services and facilities described in this Anticle shall be referred 1o in this Anicle 1V as the

"Services "

Service Locations for Interconnection Services and Facilities  Appendix A. Service
Matrix, attached 1o this Agreement and made a part hereof, sets forth the Services and
cach location in the State where a Senace shall be provided (the “Service Locations™) and
the Point of Interconnection (“POI7) for such Services  The Panies shall update Appendix
A whenever a new Service or a new Service Location is added to this Agreement in
accordance with Section |1 1

Additional Services or Service Locations  If, duning the 1erm of this Agreement, GTE
desires to provide to ICl and ICI desires to purchase from GTE. or ICI desires (o provide
to GTE and GTE desires to purchase from ICI, additional services in the State, or existing
Services in new locations in the State, the Parties shall execute an amendment to this
Agreement substantially in the form of Appendix B attached to this Agreement and made a
part hereof, incorporaling the additional locations and/or any additional terms necessary
for the additional services Upon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new services shall be deemed pan of
the Services provided pursuant to this Article and/or the new locations shall be deemed
part of the Service Locations

Billing and Rates

Rates and Charges Customer agrees to pay to Provider the rates and charges for the
Services set forth in the applicable appendices 10 this Agreement  GTE’s rates and
charges are set forth in Appendix C atiached to this Agreement and made a pant hereof

Iilling Provider shall render 1o Customer a bill for interconnection services on a current
basis Charges for physical facilities and other nonusage sensitive charges shall be billed in
advance, except for charges and credits associated with the initial or final bills  Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrcars. Additional matters relating to billing are included in Appendix G attached to thus
Agreement and made a part hereof
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Types of Traffic  The Parties shall reciprocally terminate Local Traffic onginating on each
other's networks utilizing either direct or indirect network interconnections as provided in
this Anicle Neither Panty is to send cellular traffic or traffic of any third pany unless an
agreement has been made between the oniginating Party and both the tandem company and
the terminaling company

Audits Either Panty may conduct an audit of the other Pany’s books and records, no
more frequently than once per twelve (12) month penod, to verify the other Party's
compliance with provisions of this Article IV Any audit shall be performed as follows
(i) followang a1 least ten (10) davs' prior written notice to the audited Party, (ii) subject 1o
the reasonable scheduling requirements and limitations of the audited Pasty (i) at the
auditing Panty’s sole cost and expense, (v} of a reasonable scope and duration, (v)in a
manner 5o as not to interfese with the audited Party's business operations, and (vijin
compliance with the audited Party’s secunty rules

Compensation For Exchange OF Traflic

331 Mutual Compensation The Paruies shall compensate each other for the exchange
of Local Traffic in accordance with Ap,pmdj;_{ attached to this Agreement and made a
pan hereof Charges for the transport and termination of intralLATA toll, optional EAS
arrangements and interexchange traffic shall be in accordance with the Parties’ respective ¢
intrastate or interstale access tanffs, as appropnale

Tandem Switching Services The Parties will provide 1andem switching for traffic between
the Partics end offices subtending cach other's access tandem, as well as for traflic
between the Partics and any third party which is interconnected to the Parties’ access
tandems

3 4 | The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to third Party (e g other CLEC,
ILEC, or wireless service provider) The applicable rate for this charge is identified in

Appendix €
1 4 2 The onginating Party also assumes responsibility for compensation to the company
which terminates the call

343 Senices Provided Tandem switching senvices provided pursuant to this section
1 4 shall include the following

(a) signaling,

(b) screening and routing,
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(c) recording,
{d) access 10 AIN functionality,

(e) access 1o operator services and directory assistance, in accordance with the
terms and conditions of Article V and Anticle VII of this Agreement,

(f) support of all trunk interconnections,

{g) access 1o PSAPs in accordance with the terms and conditions of Article VI of
this Agreement, and

{h) transit of traffic to and from third parties in accordance with the terms and
conditions of this section

Mwﬂfk Interconnection

Network Interconnection Architectute  Where the Parties mutually agree to directly
interconnect their respective networks, interconnection will be as specified in the following
subsections The POIs shall be set forth in Appendix A attached to this Agreement and
made a part hereof

411

412

Subject to mutual agreement, the Parties may use the following types of network
facility imterconnection  For each POI set forth in Appendix A. the Parties shall
specify the type of interconnection used at that POl

(a) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the
Panties mutually agree 10 jointly plan and engineer their facility meet-point at a
designated manhole or junction location  The meet point is the demarcation
between ownership of the fiber transmussion facility  Each party is individually
responsible for its incurred costs in establishing this arrangement

(b) A Virtual EIS arrangement at a8 GTE wire cemer subject to the rates, terms,
and conditions comained in GTE's applicable tanfTs

{c) A special access arrangement terminating at a GTE ware center subject to the
rates, terms, and conditions contained in GTE's applicable tanffs

Virwal EIS arrangements are governed by appropnate GTE tanffs  GTE shall not
permut direct connections (optical patch panel) or cross-connection (“DSX")
between any Virtual EIS arrangements at the same wire center location  However,
this Agreement does not preclude IC] from acquinng GTE special access service
to connect a Virual EIS arrangement 1o a distant GTE wire center or connect
between Virtual EIS arrangements in different wire centers

V-3 (2l
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Compensation The Parties agree 1o the following compensation for intermetwork
facilities, depending on facility type

421

422

423

Mid-Span Fiber Meet GTE will charge special access (flat rated) transport from
the applicable intrastate access tanfl and will rate charges between the POl and
GTE's interconnection switch Charges will be reduced 1o reflect the
proportionate share of the facility that is used for transpont of traffic onginated by
GTE ICI will charge flat rated transpont to GTE for ICI facilities used by GTE
ICI will apply charges based on the lesser of, (i) the airline mileage from the POI
to the ICI swatch, or (1) two (2) umes the airline mileage from the GTE switch to
the serving area boundary

Vinual EIS GTE will charge Vinual EIS rates from the applicable GTE tanff’
ICI will charge GTE flat rated transpon to reflect the proportionate share of the
facility that is used for transport of traffic originated by GTE  1CI wall apply
charges based on the lesser of. (1) the airline mileage from the POI 1o the ICI
switch, or (i) two (2) nmes the airhne mileage from the GTE switch to the senang
area boundary

Special Access GTE will charge special access rates from the applicable GTE
intrastate access lanfl  Charges will be reduced to reflect the proportionate share
of the facility that 1s used for tansport of iraffic onginated by GTE

The Parties agree 1o interconnect their respective Frame Relay Networks for
purposes of local interconnection Each Party will charge the other for Network to
Network Interface ("NN17) ports a1 the appropriate State tanfTed Frame Relay
fates

Trunking Requirements

431

4312

GTE shall make available to IC] trunks over which ICI shall terminate to end users
of GTE-provided Exchange Services, Local Traffic and intralLATA toll or optional
EAS traffic onginated from end users of 1Cl-provided Exchange Services

ICI shall make available 10 GTE trunks over which GTE shall terminate 1o end
users of ICI-provided Exchange Services, Local Traffic and intralLATA 1ol or
optional EAS traffic onginated from end users of GTE-provided Exchange
Service

IC1 and GTE shall, where applicable, make reciprocally available, by mutual
agreement, the required trunk groups to handle different 1raffic 1ypes ICI and
GTE agree 10 work cooperatively to agree on network trunking within sixty (60)
days following full exccution of this Agreement  ICl and GTE will support the
provisioning of trunk groups that carry combined or separate Local Traffic and

intraLATA toll and optional EAS traffic GTE requires separate trunk groups

03
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from ICI to terminate interLATA calls and to provide Switched Access Service to
IXCs

134  Each Party agrees to route traffic only over the proper junsdictional trunk group
Each Party shall only deliver traffic over the local imterconnection trunk groups to
the other Party’s access tandem for those publicly-dialable NXX Codes served by
end offices that directly subtend the access tandem or to those wireless service
providers that directly subtend the access tandem  In no event shall either Panty
route Switched Access Service traffic over local interconnection trunks

4315 ICland GTE will reciprocally provide PLU factors to each other on a quanterly
basis to identify the proper junisdiction of each call type that is cammied over the
required trunks

436 Reciprocal traffic exchange arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically available) and shall
be jointly-engineered to an objective P 01 grade of service

437 ICIand GTE agree to use diligent efforis to develop and agree on a Joint
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal
traffic exchange arrangement trunk groups are maintained at consistent P 0] or
better grades of senice  Such plan shall also include mutually-agreed upon default
standards for the configuration of all segregated trunk groups

438 Signaling System 7 (557) Common Channel Signaling will be used to the extent
that such technology is available

Indirect Network Interconnection  Neither Party shall deliver traflic destined to terminate
a1 the other Pany’s end office via another LEC's end office  In addition, neither Party shall
deliver traffic destined 1o terminate at an end office subtending the other Panty’s access
tandem via another LEC's access tandem  Either Party may deliver traffic destined to
terminate at the other Party's end office via another LEC’s 1andem provided that the
Parties have established compensation agreements with the tandern company

Number Resources

Number Assignment Nothing in this Agreement shall be construed to, in any manner,
limit or otherwise adversely impact ICI's nght to employ or 10 request and be assigned
any NANP number resources including, but not imited 10, Central Office (NXX) Codes
putsuant 1o the Central Office Code Assignment Guidelines  Any request for numbening
resources by 1C] shall be made direcily 10 the NANP Number Plan Administrator  Except
with respect 1o those areas in which GTE is the NANP Number Plan administrator, GTE
shall not be responsible for the requesting or assignment of number resources to IC1 ICI
shall not request number resources to be assigned to any GTE switching entity

o
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Rate Centers For purposes of compensation between the Parties and the ability of GTE to
appropriately apply its toll 1aniff to its end user customers, IC1 shall adopt the Rate Center
areas and Rate Center points that the Commission has approved for the incumbent LEC
and shall assign whole NPA-NXX codes to each Rate Center

Routing Points 1CI will also designate a Routing Point for cach assigned NXX code ICI
may designate one location within each Rate Center as a Routing Point for the NPA-NXX
associated with that Rate Center, alternatively 1C1 may designate a single location within
one Rate Center 1o serve as the Routing Point for all the NPA-NXXs 2ssociated with that
Rate Center and with one or more other Rate Centers served by ICI wathan an cxisting
GTE exchange area ICI shall use diligent efforts to designate at least one Routing Point
in GTE's exchange area for all NPA-NXXs associated with GTE's Rate Centers

Code Administration The Parties will comply with code admimistration requirements as
prescribed by the FCC, the Commission, and accepted industry guidelines

Programming Switches It shall be the responsibility of each Pasty to program and update
its own switches and network systems pursuant to the Local Exchange Routing Guide
(LERG) guidelines to recognize and route traffic to the other Party’s assigned NXX codes
at all times Neither Party shall impose any fees or charges whatsoever on the other Pany
for such activities

Number Pontability Each Panty shall provide the other Party with service provider
number portability for the purpose of allowing end user customers 10 change service-
providing Parties without changing their telephone number  GTE shall provide 1ts Service
Provider Number Portability Service ("SPNP”) to IC1 using remote call forwarding
(“RCF") The GTE rates for SPNP service using RCF are set out in Appendix D attached
to this Agreement and made a part hereof  IF ICI wishes 1o use Direct Inward Dialing
("DID") to provide SPNP 10 ns end users, 1C1 may purchase DID senvice from GTE at
the wholesale rate set out in Appendix E attached to this Agreement and made a pan
hereof ICI shall provide SPNP service to GTE in the manner and at the rates specified

for IC1 in Appendix D
Meet-Point Billing
Meect-Point Arrangements

811 IC] may establish Meet-Poimt Billing ("MPB") anangements with GTE in order to
provide Switched Access Services to third panies (or the ICI if acting as an IXC)
via a GTE access tandem in accordance with the MPB guidelines adopted by and
contained in the Ordering and Billing Forum's MECAB and MECOTD documents,
except as modified herein ’

812 Exceptininstances of capacity limitations, GTE shall permit and enable ICI 10
sub-tend the GTE access tandem(s) nearest to the ICI Rating Point(s) associated

wah
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with the NPA-NXX(s) to/from which the Switched Access Services are homed In
instances of capacity limitation a1 a given access tandem, 1Cl shall be allowed 10
subtend the next-nearest GTE access tandem in which sufficient capacity is
available

Interconnection for the MPB arrangement shall occur at the POI

Common Channel Signaling rather than in-band signaling shall be utilized in
conjunction with MPB interconnection arrangements (o the extent such signaling 1s
resident in the GTE access tandem switch

IC1 and GTE will use dibgent efforts, individually and collectively, to maintain
provisions in their respective federal and state access tanfls, and/or provisions
within the National Exchange Carner Association (“NECA”) Tanfl No 4, or any
successor tanff. sufficient to reflect this MPB arrangement, including MPB

percentages

As detailed in the MECAB document, 1CI and GTE will, in a umely fashion,
exchange all information necessary 10 accurately, reliably and promptly bill third
parties for Switched Access Senvices traffic jointly handled by ICI and GTE v the
meet-point arrangement  Information shall be exchanged in Electronic Message
Record ("EMR") format, on magnetic tape or via a mutually acceptable cleciromc
file transfer protocol

ICI and GTE shall work cooperatively to coordinate rendering of Meet-Point bills
1o customers, and shall reciprocally provide each other usage daia and related
information a1 no charge

C :

821

822

Initially, billing 10 third parties for the Switched Access Services jointly provided
by ICI and GTE via the MPRB arrangement shall be according to the multiple-
billimultiple-1anff method (MB/MT method) The MB/MT method means that
each company will render their bill at thier owns rates (o the third party

Subsequently, ICI and GTE may mutually agree to implement one of the following
options for billing to third panties for the Switched Access Services joimtly
provided by ICI and GTE via the MPB arrangement  single-bill'single tanff
method, single-bill/multiple 1anff method, multiple-bill/single tanfT method, or 1o
continue the multiple-bill'multiple tanfT method  Should ICH prefer to change
among these billing methods, 1C1 shall nonfy GTE of such a request in wnlting,
ninety (90) days in advance of the date on which such change 1s dessred to be
implemented

Common Channel Signaling

0
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Service Description  The Parties will provide Common Channel Signahing (“CCS”) to one
another via Signaling System 7 (“S$7") network interconnection, where and as available,
in the manner specified in FCC Order 95-187, in conjunction with all traffic exchange
trunk groups The Parties will cooperate on the exchange of all appropnate 557 messages
for local and intralL ATA call set-up signaling. including ISUP and Transaction Capabilines
Application Part ("TCAP") messages to facilnate full interoperability of all CLASS
Features and functions between their respective networks  Any other 557 message
services 1o be provided using TCAP messages (such as data base quenes) will be jointly
negotiated and agreed upon

Signaling Parameters  All 587 signaling parameters will be provided in conjunction with
traffic exchange trunk groups, where and as available These parameters include
Automatic Number Identification ("ANI"), Calling Panty Number ("CPN”), Pnvacy
Indicator, calling party category informanon, originaung hine information, charge number
cic  Also included are all parameters relating to network signaling information, such as
Carrier Information Parameter ( CIP7) wherever such information is needed for call
routing or billing

Pnvacy Indicators Each Party will honor all pnvacy indicators as required under
applicable law

Connection Through STP  1C1 must interconnect with the GTE STP(s) serving the
geographic area in which the traftic exchange trunk groups are interconnected

Third Party Signaling Providers  1C] mav choose a third-party 557 signaling provider to
transport messages to and from the GTE 557 network  In that event, that third-pany
provider must present a letter of agency 10 GTE, pnor 10 the testing of the
intesconnection, authonzing the third pany 1o act on behalf of 1C1 in transporting 557
messages to and from GTE  The thud-party provader must interconnect with the GTE
STP(s) serving the geographic area in which the traffic exchange trunk groups are
interconnected

Frequency ("MF), wink start, E & M channel associated signaling with ANI wall be
provided by the Parties Network signaling information, such as CIC/0ZZ, will be
provided wherever such informanion is needed for call routing or billing

V-8 T




ARTICLE V
tlEShLE OF SERVICES

General

The purpose of this Article Vs to define the Exchange Senvices and related Verical Features and
other Services (eollectively referred 1o fin parposes of this Article V' as the "Services”™) that may
be purchased from GTE and resold by ICI and the terms and conditions applicable to such resold
Services Except as specifically provided otherwise in this Agreement, provisionng of Exchange
Services for resale will be governed by the GTE Customer Guide for CLEC Establishment of
Services - Resale and Unbundling (the “"Guide”), which Guide may be amended from time to time
by GTE as needed GTE shall provide reasonable advance notification to 1C1 of any changes to
the Guide
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Terms and Conditions

Class of Service 10T wall resell to s end user customers the same class of senviace as was
or would be provided by GTE to that end user customer, in accordance with State
requirements For example, 1C] shall not resell GTE residential service to an end user
cusiomer for usc as a business class of semice

Resale to Other Cammiers  Services available for resale may not be used by ICI to provide
access 10 the local network as an alternative to tanffed switched and special access by
other carniers, including, but not hmited 10, interexchange carners, wireless carners,
competitive access providers, or other retail telecommunications providers

Ordering and Billing

Local Service Request  (rders for resale of Services will be placed uilizing a standard
Local Service Reguest ("LSR”) form - A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by ICI before a
request can be processed

“ertificate of Operanng Authommy  When ordenng, IC] must represent and warrant to
GTE that it is a certified provider of local dial-1one service  ICI wall provide a copy of its
Centificate of Operating Authonty or other evidence of its status to GTE upon request

Letter of Authonzanion A Letter of Authonzanon (“LOA™) will be required before resold
Services will be provided in cases in which the subscniber currently receives Exchange
Service from GTE or from a local service provader other than ICL Such LOA may be a
blanket LOA or such other form as agreed upon between GTE and ICI, provided,
however, that IC1 complies with the requirements for a signed LOA from the end user as
specified in Section 3 4 when requesting information from GTE end user customer
accounts
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Services Ordered ICI shall specify each specific GTE Service ordered for each ICl end
user customer i ¢, GTE will not transfer Services “as is * GTE will not release
information to ICI on GTE end user customer accounts unless ICI first provides a wntten
Letter of Authonzation, signed by the end user customer, authonzing the release of such
information to ICI

Nonrecurning Charges  1C1 shall be responsible for the payment of all nonrecurnng
charges (“NRCs") applicable 10 resold Services  NRCs applicable 10 each of the Services

available for resale are listed in Appendix E

Transfers Between IC1 and Another Rescller of GTE Services  When IC1 has obtained an
end user customer from another reseller of GTE services, 1C1 will inform GTE of the

transfer by submitting a standard LSR 1o GTE  Such LSR must contain the code of the
displaced reseller, indicating that IC1 has advised the displaced reseller that the end user
has chosen ICI as their new local servace provider

Responsibility for Payment  All charges for Services provided for resale under this
agreement will be billed 10 IC], including all applicable taxes and surcharges. as well as the
End User Common Line (“FUCL”) Charge from GTOC Tanfl FCC No 1 IClis
responsible for paymen of charges billed. regardless of any billing arrangement or
situation between IC1 and 1ts end user customer

Fraud ICI assumes responsibility for all fraud associated with its end user customers and
accounts GTE takes no responsibility, will not investigate and will make no adjusiments
to ICI's account in cases of fraud

Local Calling De1ail  Except for those Services and in those areas where measured rale
local service is available 10 end users, monthly billing 1o ICI does not include local calling
detail

Customer Contact and Referral  1C1 will provide GTE wath a number for referral of
inquiries from IC] end user customers  GTE will refer to IC1 all inquiries or other calls
from ICI's end user customers GTE will also provide ICI with a number for referral of
inguiries from GTE end user customers, to which ICI will refer all inquines or other calls
from GTE's end user cusiomers

Procedures An overview of the procedures for preordenng, ordenng, provisioning and
billing for resold services are outlined in Appendix G, attached hereto and made a pan
hereof

Mantenance
Maintenance, Testing and Repair  GTE will provide repair and maintenance services to

ICI and its end user customers for resold Services in accordance with the same standards
used for such services provided to GTE end user customers ‘GTE will not initiate 8
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maintenance call or take action in response 1o a trouble repont until such time as trouble 13
reponed to GTE by IC1  1C1 must provide to GTE all end user information necessary for
the installation, repair and servicing of any facilities used for resold Services according to

the procedures descnbed in the Guide

Specifics and Procedures for Maintenance  An overview of the procedures for
mantenance of resold services and additional matters agreed to by the Parties concerming
mainienance are set forth in Appendix G

Services Available for Resale

Description of Local Exchange Senices Available for Resale Resold basic Exchange
Service includes, but is not himited to, the following elements,

{a)  Voice Grade Local F'xchange Access Line - includes a telephone number and dial
tone

(b)  Local Calling - at local usage measured rates if applicable to the end user
cuslomer

{c) Access to long distance carners

(d)  Access 1o GTE Operator Senvices

{e) Access 1o GTE Directory Asusiance

(n E-911 Emergency Dialing

(g) Access 1o Special Access Codes - e g, 800, BEB, 900

(h)  Listing of telephone number in appropnate “white pages” directory, and

() Copy of “White Pages™ and “Yellow Pages” directories for the appropnate GTE
service area

List of Services Available for Resale The Services available for resale by 1C1 are
indicaied on Appendix E, attached hereto and made a pan of this Agreement, are
Additional regulations, terms and conditions relating to the Services listed on Appendix E
can be found in the appropriate inirastate local, 10l and access tarifTs refesenced in the
third column of the rate list attached as Appendix E and in Article VIII of this Agreememt
Terms, conditions and other matters concerning rate applications, technical paramefers,
provisioning capability, definitions and feature interactions contained in such tanfls are
applicable to the Services offered under this Agreement and are incorporated herein by
reference  Notwithstanding the foregoing, to the extent that there is a direct conflict
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between the terms, conditions and other matters in such tanffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall control

Rates The wholesale rates for all Senices available for resale are listed in Appendix E

Non-Recurring Charges Charges associated with the installation of new services or
features or changes to existing senices of features are identified in Appendix E No
discount applies 1o nonrecurnng charges

Grandfathered Services Senaces identificd in GTE Tanffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service  An existing end user customer may not move a grandfathered
service 10 a new senvice location

ICB Services Services provided by GTE 10 1ts end users established as an ICB
(Individual Case Basis) service are available for resale  However, no discount applies to
ICB Senvices

Access GTE retains all revenue due fiom other cammers for access to GTE facilities,
including both switched and special access charges

Aceess 1o GTE Operator Services for local and toll assistance (for
example, call completion, busy line venfication and emergency interruption) is included as
an element of Exchange Senvices offered for resale  1C1 wall be billed in accordance with
rates included in GTE'S end user rates as shown in Appendix E  No discoum applies to
Operator services

Dircclory Assistance  Access to GTE Duectory Assistance is included as an element of
Exchange Services offered for resale. 1C1 will be billed in accordance with GTE'S end
user 1aniff rates included in Appendix E  No discount applies to directory assistance
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ARTICLE V1
UNBUNDLED NETWORK ELEMENTS

General The purpose of this Anticle V1 is to define the unbundled network elements that
may be purchased by ICl from GTE Unless otherwise specified in this Agreement,
provisioning of unbundled network arrangements will be governed by the GTE Customer
Guide for IC1 Establishment of Scrvices - Resale and Unbundling  Additional procedures
for preordering, ordering, provisioning and billing of unbundled network elements are

" outlined in in G.

Unbundied Network Elements

Categories There are several scparate catcgones of Network Components that shall be
provided as unbundled network elemems by GTE

(a) Network Interface Device or NID
(b} Loop Elements

(c)  Pon Elements

(d)  Transport Elements

{e)  Signaling Elemems

()  Call-Related Databases

Prices Individual unbundled network elements and pnces are identified on Appendix F
attached 10 this Agreement and made a pan hereof, or under the appropriate GTE: 1anff as
referenced in this Anticle Nonrecurring charges relating to unbundled elements are also
listed on Appendix F. The port element consists of iwo components, termination and
usage (i ¢ minutes of use) Additional switch features may be purchased in bulk a1 a pnce
to be agreed upon by the Parties, or switch fcatures may be purchased individually as
Services pursuant to Anicle V

Interconnection to Unbundled Elements  1C1 may lease and interconnect 1o whichever of
these unbundled network clements IC] chooses, and may combine these unbundled
clements with any facilities or services that ICI may itself provide, pursuant to the
following terms

231 Interconnection shall be achieved via expanded interconnection/collocation

arrangements IC1 shall maintain at the ware center at which the unbundled senices
are resident.
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Each loop or port element shall be delivered to the ICI collocation arrangement
over a loop/pon connector applicable to the unbundled services through other
tanffed or contracted options

233 ICI shall combine unbundied network elements wath its own faciliies  1CI shall
not combine unbundled network elements purchased from GTE in such a manner
as to permit ICl 1o bypass GTE's resale offenings

Network Interface Device

Direct Connection 1CI shall be permitted 1o connect #ts own Loop directly to GTE's
Network Interface Device or NID in cases in which ICI uses its own facilities to provide
local service 1o an end user formerly served by GTE, as long as such direct connection
does not adversely affect GTE 's network  In order to mimmize any such adverse effects.
ICI shall follow the procedures in Sections 3 1 | and 3 1 2 below

311 When connecting its own loop facility directly to GTE’s NID for a residence or
business customer, 1C1 must make a clean cut on the GTE drop wire at the NID so
that no bare ware 1s exposed  1C1 shall not remove or disconnect GTE's drop ware
from the NID or 1ake any other action that might cause GTE's drop wire to be left
Iving on the ground

312 At multi-tenant customer locations, IC1 must remove the jumper ware from the
distribution block {i ¢ the N1D) to the GTE cable termination block  If ICI cannot
gain access to the cable termination block, IC1 must make a clean cut at the closest
point to the cable termination block

NID 10 NID Connection  Rather than connecting 15 loop directly 10 GTE's NID, ICI may
also elect to install its own NID and effect a NID 10 NID connection to gain access (o the
end user’s inside winng

Loop Elements

Service Description A *Loop” is an unbundied component of Exchange Service. In
general, it is the transmission facility (or channel or group of channcls on such facility)
which extends from a Main Distnbution Frame (“MDF") or functionally comparable piece
of equipment in a GTE end office or wire center to a demarcation or connector block in/at
a subscriber’s premises  Traditionally, Loops were provisioned as 2-wire or 4-wire cupper
pairs running from the end office MDF to the customer premises  However, a loop may
be provided via other media, including radio frequencies, as a channel on a high capacity
feeder/distribution facility which may, in tumn, be disiributed from a node location to the
subscriber premises via a copper or coaxial drop facility, etc

Categories of Loops There are three general categones of loops

il
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421 "2-wire analog voice grade” loops will support analog transmission of 100. 30400
Hz. repeat loop start or ground start seizure and disconnect i one duection
(toward the end oflice switch). and repeat nngang in the other direction (toward
the end user) This loop 1s commonly used for local dial tone seraice,

422 “S.ware analog voice grade” loops conform to the charactensucs of a 2-wire voice
grade loop and. in addition, can support the simultaneous independent transmussion
of information in both directions,

423 “DS-1" loops will suppont the transmssion of a digital signal rate of 1 $44 mbps 1o
provide the equivalent of 24 incoming trunk type Exchanges Senices

424 “DS-3" loops will support the transmussion of isochronous bipolar senal data at a
rate of 44 736 Mbps  This DS-3 1ype of loop prowides the equivalent of 28 DS- ]
channels

41 L.oops for Digital Seraces  1C] mav also lease 2-wire or 4-wire Loops that have been
conditioned to transmut the digital signals needed to provide senaces such as I1SDN,
ADSL, HDSL and DS-1 les el signals, subject to the limitations indicated in Sections 4 &
and 47 The pnce for such conditioned Loops shall be the price for the basic 2-wire or
4-wire loop, as applicable, that 1s hsted in Appendix F, plus the applicable charge for the
special conditioning as provided for in the appropnate GTE intrastate special access tanfl’
Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE intrastate
special access tanil

44  Fealures, Funcuons, Altnbutes, Iitc To the degree possible, all transpon-based features,
functions, service attnbutes, grades-of-service, installation, maintenance and repaur
intervals that apply to the bundled services wall apply to unbundled loops

441 GTE will not perform routine testing of the unbundled loop for maintenance
purposes ICI will be required 1o provision a loop testing device either in ns CO,
Network Control Center or in its collocation arrangement 1o test the unbundled
loop GTE will perform repair and maintenance once trouble is sdentified by 1C]

442 Al Loop facilities furmshed by GTE on the premises of 1CI's end users and up to
the network interface or functional equivalem are the propeny of GTE  GTE must
have access to all such facilines for network management purposes GTE
employces and agents may enter said premiscs at any reasonable hour 1o test and
inspect such facilities in connection with such purposes or, upon termination or
cancellation of the Loop facility, to remove such facibity

45  Ingaal Loop Camer Where GTE unlizes integrated digital loop camer (“1DLC")*
technology to provision the Loop clement, GTE will take the necessary affirmative steps
1o provide unbundled Loops The basic Loop provided will suppon voice grade senices
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Loop capabilities beyond voice grade (1 ¢, ISDN, ADSL., etc ) will be provided under the
terms and conditions, and at the pnces indicated in Section 4 3

* See Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop
Camer System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop
Camer (IDLC) Regquirements, Objectives and Interface

451 GTE wall permut IC1 to collocate digital loop carners and associated equipment in
conjunction with collocation arrangements 1C1 maintains at a GTE ware center for
the purpose of interconnecting to unbundled Loop elements

Unbundled Loop Facility Certification

461 Before deploying any service enhancing copper cable technology (e g , HDSL.,
ISDN., etc ) over unbundled 2-wire analog voice grade loops leased from GTE, IC]
shall nousfy GTE of such intentions to enable GTE to assess the loop transpon
facilities to determine whether there are any existing copper cable loop transport
technologies (e g , analog camner, eic ) deployed within the same cable sheath that
would be interfered with of 1C deployed the proposed service enhancing copper
cable 1echnology  If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already has existing near
term (withsn 18 months of the date of facility certification) plans 10 deploy copper
cable loop transpont technologies that would be interfered with as descnbed above,
GTE will so inform ICI and 1C1 shall not be permitied to deploy such senice
enhancing copper cable technologies  GTE wall charge ICI the reasonable costs
for engineening time and labor

462 IfICI fails to notify GTE of s plans 1o deploy service enhancing copper cable
technology and obtain prior certification from GTE of the facilnes (f ICTs
deplovment of such technology 1 determined to have caused interfetence with
existing or planned copper cable loop transport technologies deployed by GTE in
the same cable sheath, 1C1 will immediately remove such senice enhancing copper
cable technology and shall reimburse GTE for all incurred expense related 1o this
interference

Uinbundled Loop Facilny Nonfication

471 GTE reserves the nght to deploy within its network at ats sole discretion any and
all copper cable loop transpont technologies  If GTE plans to deploy copper cable
loop transpont 1echnology within a cable sheath in which such technology was not
previously deployed, GTE wall provide notice 1o ICI of such planned deployment,
indicating all senvice enhancing copper cable technologies that would cause
interference with the technology to be deployed, or that would be interfered with
by the deployment of such technology Such notice will be provided at least ninety
(90) days in advance of the planned deployment If ICI has deployed any

TR}
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technologies within the same cable sheath that would interfere with, or be
interfered with, by the technology GTE plans to deploy, 1Cl shall remove such
interfering technology

472 IFICI fails to comply with GTE's notification and remove the interfenng
technology, and ICI's deployment of such technology is determined to have
actually caused interference wath the copper cable loop transport technologies
deployed by GTE in the same cable sheath, a second notification will be sent 1o
ICI ITICI fails to comply with such second notification by immediately removing
such service enhancing copper cable technology, GTE wall take the necessary
action to isolate the interfering technology from its network  In that event, ICI
shall reimburse GTE for all incurred expense related to these activities

5 Pon Elements

51  Senvice Description "Pont” is an unbundied component of Exchange Service that
provides for the interconnection of individual loops to the switching components of GTE's
network. In general, it is a line card and associated peripheral equipment on GTE end
office switch that serves as the hardware termination for the end user's Exchange Service
on that switch and generates dial tone and provides the end user access 1o the public
swilched telecommunications network Each port is typically associated with one (or
more) telephone number(s), which serve as the end user’s network address

52 TypesofPos There are 1wo basic types of port services, line- side and trunk-side, each
of which provide certain types of funclions,

521 Line-side Ports provide the following types of functions,

On-hook and off-hook detection

Dial tone

Digit reception and interpretation (dial pulse or dual tone multi frequency)
Network call routing 1o the called telephone number

Audible ringing and power ninging

Automatic message accounting (AMA) recording

Disconnect detection

Access 10 GTE switch based services and functions

522 Trunk-side Poris provide the following types of functions,
Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (MF)
Digit reception and interpretation
Network routing toward terminating telephone number
Answer detection and supervision signaling
Access to GTE switch based services and functions
(L
K1FLA VI-5




53

54

535

61

Pons Available as Unbundled Network Elements There are four types of Ports available
as unbundled network clements,

§31 “2.wire analog ine” Port 1s a line side switch connection employed 10 provide
basic residentia) and business type Exchange Senvice

§32 “2.wire ISDN digital hne” Port is a Basic Rate Interface (BRI) hne side switch
connection employed 1o provide ISDN Exchange Services

533 “DS-1 digital trunk” Port 15 a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming trunk type
Exchange Senvices

§34 “4-wire ISDN digial DS- 1 trunk” Pont is a Primary Rate Interface (PRI) trunk
side switch connection employed 1o provide the ISDN Exchange Services

Pont Prices Prices for 2-wire analog and DS-1 Pons are listed in Appendix . 2-ware
ISDN line side Pons and 4-wire ISDN trunk side Ports shall be provided a1 a price to be
agreed to by the Parties

Service Parity To the degree possible, all service attributes, grades-of-service and
installation, maintenance and repair intervals which apply to the bundled service will apply
to unbundled Ports

Transpori Elements.

Service Description  Transport 1s an unbundled component of Exchange Service In
general, it is the transmission facility (or channel or group of channels on such facility)

which extends from a Main Distrbution Frame (MDF) or functionally comparable piece of
equipment in a GTE end office or access tandem to cither (1) another MDF or functionally
comparable piece of equipment in a GTE end office or access tandem, of (ii) a meet point
with transport facilities of ICI or another carrier  Transport may be provided over a
variety of media, including. but not limited to. copper cables, radio frequencies or channels
on a high capacity facibity

Categories’Types Unbundled transport is provided under rates, terms and conditions of
the applicable GTE special access tariff or local private line tanff

$S7 Transport and Signaling SS7 signaling and transporn senices in support of IC]'s
local exchange services shall be provided in accordance with the terms and conditions of

appropriate tariffs.

LIDRB Services  Access to GTE's LIDB shall be provided in accordance with the rates,
terms and conditions of GTE's switched access tanff, GTOC TanfT FCC No 1. Section 8
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Database BOO/RER Services Access to GTE's B00/888 database shall be provided in
accordance with the rates, terms and conditions of GTE's standard 800 Data Base Carner

Selection Service Agreement
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ARTICLE VIl

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Transfer of Service Announcements When an end user customer transfers service from

GTE 10 IC1, or from ICI to GTE, and does nol retain its onginal telephone number, the Panty
formerly providing service 1o the end user will provide, upon request and if such service is
provided 1o its own customers, a refcrral announcement on the onginal telephone number This
announcement will provide the new number of the customer

-

Coordinated Repair Calls The Parties will employ the following procedures for handling

misdirected repair calls

21

[ ]
L=
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The Parties will educate their respective customers as 10 the correct telepnone numbers to
call to access their respective repair of cusiomer care centers

To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer  Such referrals
will be made in a courteous manner and at no charge 1o the other Party  Communications
with end users of the other Pary dunng such misdirected calls other than referral to the
correct number are protubited

The Parties will provide their respective repair/cusiomer care contact numbers 1o one
another on a reciprocal basis

S11/E91 1 _Arrangements

Description of Service 1CI will install a minimum of two dedicated trunks to GTE's
911/E911 selective routers (1 ¢ . 911 tandem offices) that serve the areas in which ICI
provides Exchange Services, for the provision of 911/E911 services and for access to all
subtending PSAPs  The dedicated trunks shall be, at minimum, DSO level trunks
configured as a 2-wire analog interface or as part of a digital (1 544 Mbps) interface
Either configuration shall use CAMA type signaling with multifrequency (MF) tones that
will deliver ANI with the voice portion of the call GTE will provide 1C1 with the
appropriate CLLI codes and specifications of the tandem office serving area and the
10-digit POTS number of each PSAP

Transport. ICICI desites 10 obtain transport fiom GTE 10 the GTE 911 selective routers,
1C1 may purchase such transport from GTE at the rates set forth in GTE's intrastate
swilched access tasiff or in GTE's intrastate special access tanfT.

Cooperation and Level of Performance  The Parties will work together to facilitate the
prompt, reliable and efficient imerconnection of ICI's systems to the 911/E911 platforms,
with a level of performance that will provide the same grade of service as that which GTE

provides 1o its own end users

TRl
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Updates 10 MSAG [t shall be the responsibility of I1CI to ensure that the address of each
of its end users is included in the Master Street Address Guide ("MSAG”)

Updates to Database  GTE and IC1 will work together to develop the process by which
the 91 1/E911 database will be updated wath ICI's end user 911/E911 information

Compensation In siuations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining ICI's information by the
municipality, GTE will seek such compensation from the municipality GTE will seek
compensation from ICI only if and to the extent that GTE is unable to obtain such
compensation from the municipality GTE shall charge ICI a portion the cost of the shared
911/E911 pon

Information Services Traffic

Routing Each Party shall route traffic for information services (e g 900, 976, N1 1,
weather lines, sports lines, eic ) that oniginates on its network to the appropniate
informanon services platforms connected to the other Party’s network over the
Local Tniral ATA trunks

Recording The Party on whose network the information services traffic onginated (the
"Originating Party”) shall provide the recorded call detail information to the Party 1o
whose information platform the information services traffic terminated (the “Terminating
Party”)

Rating The Terminating Party shall provide to the Ongirating Party all rating information
necessary 1o hill the information servaces traffic 1o the Onginating Pany’s end users
pursuant to the Termmating Party's agreement s with each information provider

Billing and Collection The Onginating panty shall bill and collect such information service
charges and shall remit the amounts collected to the Terminating Party less

(a) a mutually agreed upon fee for providing billing and collection of the information
service charges, and

{b) any uncollectibles reserve, which shall be calculated based on the uncollectibles reserve
in the Termunating Party’s billing and collection agreement with the applicable information
services provider, and

(<) any customer adjustment provided by the Onginating Party

Blocking Nothing in this Agreement shall restnct cither Panty from offening 1o its end
user customers the ability to block the completion of information serice traffic

0l
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5 Ditectory Assistance (DA) and Operator Services At ICI's request. GTE will provide to
ICI directory assistance services and/or operator services pursuant (o separate contracts to be
negotiated in good faith between the Parties

6 Directory Listings and Directory Distnbution  Subject to execution of a separate
agreement between IC1 and GTE (the "Directones Agreement”), ICI's end users’ pnmary hstings
shall be included in the appropnate GTE white pages directory, as well as GTE’s directory
assistance database ICI's business end users’ listings also wall be included in all appropnate GTE
“yellow pages” or classified directones and directones will be provided to ICI's end users in
accordance with the Directones Agreement  GTE wall also list in the information pages of the
appropriate white pages directories ICI's cntical customer contact numbers (e g business office,
repair service, billing) in accordance with the terms and conditions in the Directones Agreement

7 Busy Line Venfication and Interrupt  Fach Party shall establish procedures whereby its
operator assistance bureau will coordinate with the operator assistance bureau of the other Party
to provide Busy Line Verification ("BL\V™) and Busy Line Venfication and Interrupt (“BLVI")
services on calls between their respective end users  Each Party shall route BLV and BLVI
inquines over separate inward operator senvices trunks to the operator services switch  Each
Party's operator assistance bureau will only venfy and/or interrupt the call and will not complete
the call of the end user initiating the BLV or BLV] Each Panty shall charge the other for the
BLV and BLVT services at the rates contained in Appendix E, or if there is no applicable rate
histed in Appendin L. at the rates in theu respective tanifs

KIRLA Vil-3 [




ARTICLE Vil
GENFRAL RULES GOVERNING RESOLD SERVICTS AND UNBUNDLED FLEMENTS

1 General General regulations, terms and conditions governing rate applications, technical
parameters, service availability, definiions and feature interactions, as described in the appropnate
GTE intrastate local, toll and access tanfls, as referenced in the third column of Appendix E (the
“GTE Retail Tariff"), apply to retail services made available by GTE to ICI for resale and
unbundled network elements provided by GTE 10 ICI, when appropriate, unless otherwise
specified in this Agreement  As applied to senvices or network elements offered under this
Agreement, the term "Customer” contained in the GTE Retail Tanf¥ shall be deemed to mean
“ICI" as defined in this Agreement

2 Liability of GTE

21  [Inapplicability of Tanff Liabilny GTE's general Lability, as descnbed in the GTE Retail
Taniff, does not extend to IC1's customers or any other third party  Liability of GTE to
ICI resulting from any and all causes ansing out of senvices, facilities. network elements or
any other items relating to this Agreement shall be governed by the hability provisions
contained in this Agreement and no other hability whatsoever shall antach to GTE  GTE
shall be hable for the individual services, facilities or elements that it separately provides to
ICI and shall not be hable for the integration of components combined by 1C]

()
L)

ICI Tariffs or Comracts 1C1 shall, in its 1anffs or other contracts for services provided to
its end users using services, faciliues or network elements obtained from GTE, provide
that in no case shall GTE be hable to ICI's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foresceable or not, and regardless of notification by ICI of the
possibility of such damages and IC1 shall indemnify and hold GTE harmless from any and
all claims, demands, causes of action and habilities based on any reason whatsoever from
its customers as provided in this Agreement Nothing in this Agreement shall be deemed
1o create a third pany beneficiary relationship wath IC1's end users

and other information databases. or for incorrect referrals of end users to ICI for any
ongoing 1C1 service, sales o1 repair inguiries, and with respect 10 such mustakes or
incorrect referrals, 1C1 shall indemmfy and hold GTE harmless from any and all claims,
demands, causes of action and Liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on account thereof, by third parties, including ICI's
end users or employees  For purposes of this Section 2 3, nusiakes and incorrect referrals
shall not include maiters arising out of the willful misconduct of GTE or its employees or
agenis

3 Unauthonzed Changes

T
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31  Procedures IfICI submits an order for resold services or unbundied elements under this
Agreement in order 1o provide service to an end user that at the time the order is
submitied is obtaining its local services from GTE or another LEC using GTE resold
services or unbundled elements, and the end user notifies GTE that the end user did not
authorize IC1 to provide local exchange services to the end user, ICI must provide GTE
with written documentation of authorization from that end user wathin three (3) business
days of notification by GTE If ICI cannot provide written documentation of
authorization within such time frame, ICI must within three (3) business days thereafler

(a)  notifv GTE to change the end user back to the LEC providing service to the end
user before the change to IC] was made, and

(b)  provide any end user information and billing records ICI has obtained relating to
the end user to the LEC previously serving the end user, and

(c)  notify the end user and GTE that the change back to the previous LEC has been
made, and

(d)  pay GTE fifty dollars ($50 00) per affected line to compensate GTE for switching
the end user back 10 the onginal LEC

32 Option 1o Restrict Changes Without Evidence of Authorization ICI's or GTE's end users
may request GTE to permit changes of their provider of local exchange services only upon
end user password-based notification to GTE that the end user wishes to change the end
user's provider of local exchange services In such a situation, GTE will not change an
end user's provider of local exchange services without such password based notification

4 Impact of Payment of Charges on Service  IC1 is solely responsible for the payment of all
charges for all services, facilities and elements furnished under this Agreement, including, but not
limited 1o, calls oniginated or accepted at its or its end users’ service locations 1T ICI fails 1o pay
when due any and all charges billed 1o ICI under this Agreement, including any late payment
charges (collectively, “Unpaid Charges™), and any or all such charges remain unpaid more than
forty-five (45) days after the due date of such Unpaid Charges, GTE shall noufy ICI in writing
that it must pay all Unpaid Charges to GTE within seven (7) business days If IC] disputes the
billed charges, it shall, within said seven (7) day period, inform GTE in writing of which portion
of the Unpaid Charges it disputes, including the specific details and reasons for the dispute,
immediately pay to GTE all undisputed charges, and shall pay disputed charges into an interest
bearing escrow account. If IC1 and GTE are unable, within thirty (30) days thereafter, to resolve
issues related to the disputed charges, then either ICI or GTE may file a complaint with the
Commission 1o resolve those issues. The Commission may direct the release of any or all funds
(including any accrued interest) in the escrow account, plus applicable late fees, to be paid to
GTE and or IC1 IFICI fails to pay any undisputed Unpaid Chaiges, IC1 shall, at s sole expense,
within five (5) business days notify its end users that their service may be disconnected for ICI's
failure to pay Unpaid Charges, and that its end users must select a new provider of local exchange
services  If ICI fails to provide such notification or any of ICI's end users fail to sclect a new
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provider of services within the applicable time penod, GTE will provide local exchange services
10 1C1's end users under GTE's applicable end user tarifT at the then current charges for the
weivices beng provaded  In this arcemstance, otherwise applicable service establishment charges
will not apply to ICI's end user, but will be assessed to IC1 GTL may discontinue service to ICI
upon failure to pay undisputed charges as provided in this Section 4, and shall have no hability to
IC1 or IC1's end users in the event of such disconnection

5 Unlawful Use of Service Senaces, facilities or unbundled elements provided by GTE
pursuant to this Agreement shall not be used by ICI or its end users for any purpose in violation
of law ICI, and not GTE, shall be responsible 10 ensure that I1CI and its end users use of services,
facilities or unbundled elements provided hereunder comply at all times with all applicable laws
GTE may refuse to furnish service 1o IC1 or disconnect particular services, facilities or unbundled
elements provided under this Agreement 10 ICI or, as appropriate, ICI's end user when (i) an
ordet is issued by a court of competent junsdiction finding that probable cause exsts to believe
that the use made or to be made of the senace. facilities or unbundled elements is prohibited by
law or {ii) GTE is notified in writing by a law enforcement agency acting within its junsdiction
that any facility furnished by GTE is being used or will be used for the purpose of transmitting or
receiving gambling information in interstate or foreign commerce in violation of law Termination
of service shall 1ake place after reasonable notice is provided to ICI, or as ordered by the coun If
facilities have been physically disconnected by law enforcement officials at the premises where
located, and if there is not presented 10 GTE the wnitten finding of a coun, then upon request of
ICI and agreement to pay restoral of senice charges and other applicable service charges, GTE
shall promptly restore such service

6 Timing of Messages With respect 1o measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station  Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection  If the called station “hangs up™ but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network

7 Procedures For Preordering. Ordering. Provisioning, Etc.  Certain procedures for
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many of
these functions are described in Appendix G All costs and expenses for any new or modified
electronic interfaces IC1 requires that GTE determines are technically feasible and GTE agrees to
develop will be paid by IC1  The schedule for implementation of any new or modified clectronic
interfaces will be developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified interface

oo
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ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent lawfully required by the Act, GTE and IC1 shall each afford to the other access to
the poles, ducts, conduits and rights of way it owns or controls on terms, conditions and prices
comparable 10 those offered to any other entity pursuani to each Parties tariffs and/or standard

agreements

WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date

first above written
ICI
Hr (-. .a'L{
Huu:[}gwiﬁm @
Vice President-Loc

GTE FLOWDA INCORPORATED
By 4
Tile Competition/Intercénnection Title Presidinf 9 L RO

Name
nmwl Dm_ﬁmui Al 1997

X-1 W




ARTICLE IX
COLLOCATION

1 Physical Collocation GTE shall provide to ICI physical collocation of equipment
necessary for interconnection or for access to unbundled network elements, provided that GTE
may provide virtual collocation in place of physical collocation, or in some cases deny a partscular
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even
vintual collocation, is not practical because of technical reasons or space limitations, as provided
in Section 251(cX6) of the Act GTE will provide such collocation for purposes of
interconnection or access 10 unbundled network elements pursuant 1o the terms and conditions in
the applicable GTE federal and state collocaton tanffs

2 Existing Virtual Collocation If. on the cffective date of this Agreement, ICl is virtually
collocated in a GTE premise, IC1 may (i) elect 1o retain its viriual collocation arrangement in that
premise or (ii) unless it is not practical for tcchnical reasons or because of space limitations,
convert its virtual collocation arrangement at that premise to physical collocation If ICI elects
the latter option, IC1's request shall be treated as a new physical collocation request and ICI shall
pay GTE at the applicable tanfT rates for construction and rearrangement of IC1's equipment as
well as all applicable tariffed physical collocation recurring charges

Kifia IX-1 0ah




APPENDIX A

SERVICE MATRIX
Service Location POI Senices
{identified by tandem (Identified by (identified by
SETVING area) CLLI code)
K1FLA A-1]
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APPENDIX B
INTERCONNECTION, THLL COMMUNICATIONS SERVIULS
AND FACILITIES AGREEMENT

WETWEEN
GTE
AND
INTERMEDIA COMMUNICATIONS, INC

AMENDMINTNO

TIIS AMENDMENT (herein so called) s made effeciveasof 1997,
by and between GTE Flonda Incorporated ("GTE") and Intermedia Communications, Inc
{"IC1") GTE and ICI are sometmes referred 1o herein collectively as the "Parties” and
individually as a “"Pany * Either GTL or 1C] may be referred to as "Provider”™ or "Customer” as
the context requires

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those
Services descnbed in that certain Interconnection, Telecommunications Semvices and Facilities
Agreement for the State of Flonda by and between GTE and IC] dated effective as of

. 199 (the "Agreement”). and

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendmen, the Parties agree as follows

|2 Additional Services |if applicable]

21 Provider agrees to provide to Customer and Customer agrees to purchase from
Prowvider the following seraces under the terms and conditions set forth in the
Agreement and within the service attachment listed below and attached 1o this
Amendment

Senace Attachmen

(]
LE ]

As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, .| ~__ismade a pant of the Senices
provided under the Agreement and Senvice Attachment shall be deemed 10
be a Service Attachment 1o the Agreement
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23 Asof the effective date of this Amendment. and continuing through the remainung

term of the Agreement, Appendix A. Senvice Matnx, to the Agreement 1s hereby
deleted and Appendix A. Service Mainx, to this Amendment 13 hereby inserted in
hieu thereof to reflect the additional Services and related Service Locations

Provider agrees to provide 1o Customer and Cusiomer agrecs to purchase from Prowider
the following Senvices in the following locations

Service Location POI Senvices
(identified by tandem {identified by {identified by Senice
__Serving arca) CLLI code) Attachment Number)

il As of the effective date of this Amendment, the locanions set forh in Section 3 |
above shall be deemed Service Locations under the Agreement

32  Asofthe effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matnx, to the Agreement 1s hereby

deleted and Appendin A, Senvice Matnix, to this Amendment 1s hereby inserted in
lieu thereof to reflect additional Senvice Locations

Interpretation

All capitalized terms used but not defined herein shall have the meanings ascnibed to such
terms in the Agreement

Effect
Except as modified herein, the Agreement shall remain in full force and effect
Authority

Each person whose signature appears below represents and warrants that he or she has the
authonty to bind the Party on whose behalf he or she has executed this Amendment
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b Authority

Each person whose signature appears below represents and warranis that he or she has the
authonity to bind the Party on whose behalf he or she has execuled this Amendment

7 Multiple Counterparus

This Amendment may be executed in multiple counterpans, each of which shall be deemed
an onginal, and all of which shall constitute but one and the same instrument

8 No Offer

Submission of this Amendment for examunation or signature does not constitute an offer
by Provider for the provision of the products or services described herein This
Amendment will be effective oniv upon execution by both Provider and Customer

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates
written below effective as of the date first above written

iICi

By

Name

Tule

Daie

CIFLA

GTE CONFIDENTIAL
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GTE FLORIDA INCORPORATED

SRS I S
Name — o

Tutle

Date



APPENDIX C

RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC
FLORIDA
LOCAL CALL TERMINATION
GTE .
Switched Common Transpon $ 0000135  Per Minute of Use Per Mile
Facilities Termination $ 0002688  Per Minute of Use
Access Tandem Switching $ 0007500  Per Minute of Use
Local Switching 2 $ 0089000  Per Minuie of Use
Information Surcharge $0072000  Per Minute of Use
Contel $NA Per Minute of Use
Transit Tandem Switching
GTE $ 0 0007500 Per Minute of Use
Contel S$NA Per Minute of Use
Monthly Rate Non recurring Charge
E911 Services
GTE
E911 trunk,
fixed rate each trunk $ 2600 $ 8900
E911 trunk,
per airline mile each trunk 1 50 N/A
E911 Selective Routing
per trunk Jo oo 260 00
Selective Routing Boundary Maps  N/A 44 00
E911 ALI Eniry Software,
per package (optional) 1100 250 00
E911 ALI Entry User’s Guide,
per package (optional) N/A 000
MSAG Copies, per county
disketie or magnetic 1ape N/A 45 00
paper copy N/A 11000
ULAS C-1 b 2




APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF
FLORIDA
Monthly Rate Non recurring Charge

Local Senvice Provider
Number Portability
(per number ported)

GTE S 128 $500

Contel NA MN/A
Simultancous Call
Capability - Per Additional Path

GTE S 050 N/A

Contel NA NFA

Note Nonrecurring Charge is a charge per order One customer per order any nunber of lines

e d
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APPENDIX E

SERVICES AVAILABLE FOR RESALE

FLORIDA

Resale Services NRC's
Service Ordenng
Initial Service Order, per order
Subsequent Service Order. per order
Installation, per hine
Customer Service Record Rescarch, per request
Transfer of Service Charge. per order

NTLAL E-l

$4150
$2400
$2625
$ 5258
$ 1600

LT
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| | |
rF : e . .. : 1I'f:'-lllﬂT-lill‘ltlh-llll'lllS:lrll'u:l [
FL GTE __ A7.Y ﬂl_:..'.a_uu-n Fee - Nonrecumnng NRC
(71— e
FLIGTE A?Z I:I {Noncon Sempublc | HRC
ﬁ’l;l_ GTE.  A7T2 n| Immm R S RS R [

Confize~tial and proprietary Page 1

b —H e T we——a . R  mEeTEE —m—E #

B

Resale nh:m Retail

. GTE South - Florida

Pniﬂm Pumqn Rate

o o af of of f

- - = =<

- =

< =<

ZZ2ZTZ

$2395
$26 25
$27 45
$2870
$2990
$26 25

- o o L

$3497
$37 27
$3847]
$39 72|
$40 92|

—

—+—— T

s

=i || = =l =

e —— e

Y $0.03
7 $0.12

32432
| | s17e7

N/A
NA |

N ~ NA
N
N

N/A

5010/ —

Cost Fate
$2 0 $2126
slov 32330
$3im $24 35
i $2547
$33n. 32654
$ros’ $2330
$ivi §3104
$4 19, $3108
$433 $34 14
$447 33525
$4 60 $36 32
E ]
T $003
_soon) $011
NN $21 58
som| 3009
_um»n $1568
1
000  NA
S000]  NA
S0 00 N/A
~$000 N'A
FL121396 WK4

_Avoided = Resale
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ST CO TAR SEC Rule |

Han

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

i
| S S W WS RS "N S S S - S - S - S-S - S —

FL GTE AT2 0 Semegubicindoor Bacth
FL: GTE A72 0, Semeubic Outdoor 3octh
FL GTE AT2 0 Sempubic Outdoor Bacth
FL [GTE] A7Z 0 Sempuwk Desk or Shef
FL GTE, A7T2Z 0 Semgubhc Desk or Snef
FL GTE A7Z 0  PanelCon Teiephone
FL GTE A72 0  PanelCon Teiephone
FL GTE AT2 0 Semoubkc Evtended Nietworn interface
FL GTE| AT4 6 'SpeedDuing Senace FastCat
FL GTE A74 6  Seiect-Your-Camer
FL GTE AT4 6 Seiect-vou-Caner Pus
FL GTE A74 0 Cm‘nm-n':-i Credt Card Reader
FLGTE,  A74 O End User Credt Card Local Cal
FLGTE]  A74 0] [EndUser Croon Card intalATA Tot
SR || COPT Two-WayiOne Way
FL .GTE‘ = ﬁ?ﬁ‘ un--. “-ﬂm!
FLGTE, A75 0 | RateGrowp2
FL GTE AT S 0 | RateGrowpd
FL GTE1 i A?s 0, | RateGroupd
FL GTE AT S 0 . RateGrouwp$
i 1 I B_g_l_'-mul Party Extended Caling Service j_
FL 'ETEl A3 15 3| | -Cal Connecton_ ot
FL GTEI A31S 3] | -Eachieuts s
g e I-- = = = —
0 D | (201 Ef B = s
[ Detad e B s |
FL IGTE A3 1S 0] | -Per Customer Ba e T
lEE!E A3.15 0] | -Per Page of Bing Detad o =K
Confidential and proprietary Page 2

. Type anlttlnrr F#ﬂﬂm

WRGC
MNAC
MRC
HAC
wET
NEC
L
bt :
MBI
T
NMAEC
Usage
Usage

S
%

55553

|
55
o ey

L

#

N
M
N
N
N

LT L L LD

| -

< << << =<

*

ZZZ2Z2Z |Z ZZ<<<ZZTZZZZT2ZZ

Bllllng Resale l:l-l:r.m Retail

. GTE South - Florida 1.
 Avoided ' Resale |
Rate Cost = Rate
NA Linini MNA
A $0 00 MN/A
NA suon NA
NA s NA
MNA St MN/A
NA B A
N/A s NA
$6750  soo0’  sa7so
$100 s $0 89
3500  $ush $4 44
3900 siul $7 99
3045  som $0 45
%070 som,  s070
$075 II-HH'Il Iﬂ.?ﬁ:
$3125.  som0]  $3125
$3437 000} $34.37
%3781 sow0|  $3781
34159, S0 $41.59
$4375.  soon| 34378
___3004] so00|" 5004
%006/ sool| 3008
__NA_ 1 soco] WA
_NA | somm|  NA

FL121398 Wi4
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AL

[}

. ' '

;' GTE TELEPHONE OPERATIONS HEADQUARTERS
| RESALE PRODUCTS & SERVICES BY STATE

|

|

, GTE South - Florida

A .| | Billing | Resale Discount|  Retail |Avoided  Resale |
ST CO TAR SEC Rule Service Description . Type | Position | Fuﬂinn Rate Cost Rate
} | | [FlatRate-PBX ' _

FLIGTE]  A33 2 |.RawGrow! WRC Y Y $4510, 3519 34091
FL GTE Ad3 2 | -RaeGrowp? 7T ¥ ¥ S4B 40 5545 $429%
FL GTE; A33 2 | -RaleGrow) waC ¥ X $4350  $S4K $44 02
FLGTE.  A33 2  .RateGuouws WEL Y ¥ §5085 3572 $4513
FLGTE, A3I3 2 |.RsteGrows M v ¥ $E205 siMe]  S4619
i .. Message Rate - PBX | .
FL GTE] A33 2 | -AsRateGrows MRC v Y $2107 sise $2757
FL GTE,  A33 3 | = Addoonal Local Message Charge . MRC ¥ Y 010 seop $009
IFL'GTE]  A310 0 iuummmmcumxnm:nncmy | Usage Y I Hm| $040| som] 3040
FL GTE| __A3i0 0 Local Drectory Assstance Completion | Ussge | Y I S045) So00, $045
'FL GTE| — A311 0 |Customer Duled Caing Card Cabs - Stadon _ usepe | ¥ N | $075| S000] $075
FLUGTE| A3 11 _g_lm!nﬂ-c.qcn-sﬂm | Usage | Y N | $15] som]  $150,
lFL GTE| __-5;111 _0__ [Operator Asset-Coliect Staton | Usage Y N | $150] ‘.Ium $150
FL GTE|  A311 _g___nprun-n-amumm ) | Usage Y N $150)  sooo) $150
FL GTE] A3 O__ |Operator Assat Credt Card-Staton el i o N T $150 som]  $150
FLIGTE|  A3.11 0] |Operator Assmt-Person to Parsen-Al Cals L Usage | Y N _8300{ soo0]  $300
et L 1 | [FistRsteNeworkAccessReguiorPachage | SO W BesRi
FLIGTE|  A313 0 [-RewGowpt e | Y | N |T 92178 so00| 32178
FLIGTE| A3.13 0 |-Rescopz . [ wRe | Y TN | seasa| saco|  $2284
FLGTE| A313 0 |-ReeGropd SEa TR e T R Y | N | $2241] sooo| 2341
FLGTE| A313 0 |-ReGropd it MRC | Y | N | T82399] — soon|  $2399
FLGTE, A313 0 |-RaeGropS = | wRC Y N $24 56 $0 00 $24 56
|
. E——— L Lo L LD LT R S SR | IS e p A=<l
FL GTE umi 0. | -AiRste Groups N N $1473| 3000 31473
Confidential and proprietary Page d FL121396.WK4




1211396 >
I . . . GTE TELEPHONE OPERATIONS HEADQUARTERS , ‘ , GTE South - Florida | ,
20 p .. | RESALE PRODUCTS & SERVICES BY STATE | ,;
| I [ ] _ Billing . Resale ninu-unl Retail | Avoided | Resale
'ST CO |TAR SEC Rule, | Service Description . Type  Position Position, Rate  Cost . Rate |
FL GTE, AS1 4| Foregn Exchange (FX) - Fiat Rate - Local Channe! L o e N N 52115 1M, 1877
| 1 : : ;Fumm Exchange (FX) - Local Charnel ! | I
FL GTE A1 ., -Fm MR Y N 344500 S| $44500
FL GTE A9 1 - Agatonal MNRC Y N 515200, son, $15200,
B i :Furr-r Exchange - intercMce Channel . |
FL GTE,  A91 - Fed Rate - A2 Banas MR Y v $2850) 8321 32529
FL GTE A9 1 |+ 1:8 Mies - Fer Mie MRC Y Y $165  sulv $146
FL ‘GTE A9.1 | =925 Wies - Per Mie MRC Y Y $160, SN $142
FL_GTE __ As.1 - Ower 25 Mies - Per Mie WARC Y Y $155 ST $138
[FL GTE A91 - Per Channel NRC - Al Bands . NRC YN $8500  Soum $8500
\FL *GTE A9 [Foresgn Exchange - Bridging Equpment MRC | Y Y=r=) §395, S0y 3351
i A9.1 |Feregn Exchange - Bragng Equpment | NRC | Y N_ | $23100| 1) | $3100
ey | | |
i | Fotegn Exchange Usage ! F | : =
A9.1 3| |- Ongnatng MOU D ussge | Y Y | so0ss9] sl $0.05
AS1 3 __| - Termnatng MOU | Usage A RS 55 300481|  soop| $0.04
e@,f ¢ ‘;_E&wncé-i-_i_‘-gu_"ga-u_ Tetmnatng NOUs — e | v [ w $4500] " ssus| 33004
|| Fotegn Central Offcs - itevoffice Channel =% 20 R N T
A9 4| |-FuedMowwRew | owRe |y TN s2e00] 5293~ $2308
AS2 3| -Euhkniﬁuﬁm | Usage ) S e S IR [T inl'.l' . i F -
A9Z 0| |“Nowecumg | NRC Y N_ $8500)  suo00|  $8900
i —_— -
A2 0 _Pnrtmwmuglm Local Operalor | Usage Y N _§150]  ‘soon| — $150
.53.!2]__ 0 [Busy Line Verfication Service - Local Operator s, i Usage Y N _gimi $0 1) $1.00
T B T T T — N S S S 1| 1 |
13.300 6] | -MTM Tagine = KL e 2 MRC| Y | N | = 3300] SoM| 3266
Confidential and proprietary Page 4 FL121396 WK4
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fagapmanvy . . . GTE TELEPHONE OPERATIONS HEADQUARTERS | | ] | GTE South-Florida | |
) | | | RESALE PRODUCTS & SERVICES BY STATE | I ! : B -
] PRSI TR ] TG . Billing = Resale IDlll:nul'ﬂl Retall ll_wﬂﬁld I Resale
|ST CO TARSEC Rule, & Service Description . Type _ Position  Position  Rate l Cost | Rate
FLIGTE]  AB4& 0| Dwectory Listngs (Nonpublsned) [ wRC | N ©ON L NA | sen] NA ]
FL GTE,  ASS5 0 Dwectory Lintngs (Non-isted) | MRc | N | N | NA | s NA |
[FL GTE A6 0  AdavonalLmtng - Busness owmc - "N | N NA . Shon] NIA
FL GTE,  AB7 0 TemporaryLatng- Sublease | MRC N | N NA D see] A
FL GTE. A1332 6 ‘Bded No Screening Service - Opt 1. T R Y (AR $106.  Sull IIHEJ_
i i i | , . Nz Colector Ira Pry | { | ! | i

\FLGTE, A1332 6 BedNo Screenng Sennce - Opt 2. T e R S $100, sl 5089
= l - & P Humdﬂm § ] ] [ i ] ]
[FL /GTE, A13232 6 B#edNo Screenng Senvce - Opt 3 - o MRE T OE WS T T $10C;, Sull| $089
___]. e e e 1 3 ria . ...._ i 1 S . i
— : e e Al - |

FLIGTE| Y v T sars|sesr]  sam)
FL .GTE Y L %550 swe2] = 3488
FL GTE Y N | 31000 _qu_qi__ $1000|
- — ]
FL GTE S B 8375 __m;l 8333
FL [GTE| , S i | 35501  s0e2| 3488
FL GTE Y | N__ | %1000 s000]  $1000
FLGTE| i 375 “won| 0%
FL (GTE Y 1 ¥ 1 50 %6 348
LG Y $1000,  S000, — $1000,
0 e ==Y G EEEEE )
FL GTE TEN A || $500)  s056|  s4d4|
FL [GTE Y N[ "$2500]  soo0|  $2500,
IFL |GTE S N $32500]  $000|  $325.00
Confidential and propristary Page § FL121396.WK4
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; . . . GTE TELEPHONE OPERATIONS HEADQUARTERS . : | GTE South - Florida | J
R ) .1,  RESALEPRODUCTS & SERVICES BY STATE I
! Bllling Resale Dh:num Retail 'Avumu Resale
ST CO TAR SEC Rule’ Service Description . Type Position Position, Rate | Cost Rate |
FL GTE/ M:!EE- 0 [PrimeLnk 500 Servce - Change R A ) :n:lrl.'n:lvl.'t1 5unu' $100 00
FL GTE. A1336 0 [PrmeLnk900 Service - Access Lne foiMRre Fi ¥ TN $4000) sno0| 54000
|y | ! | _ Prmelink 500 Servce - Transpon i | ! | | I
FL GTE, A1336 0 | -tstMeue { Usage | Y N | $010]  soon| $0 10|
:FL GTE A133 0 , * Each Aad1 30 Seconas or Fracton | Usage ¥ ! N $0 045, ynm: 5005
FL GTE, A1336 0 , ~§05- lﬁmPanugﬂ fUsage | Y | N | s008 iulm: 5008
FL GTE. A1336 0] | .351.200(Pe Message) [ossge | ¥ T TN $015] oo $015
FL GTE. A1336 0 | -3201-5000 Per Message) | Usage Y TR :uza: S0 00 $025,
IFL GTE' A1327 0] [Prmeink 976 Servce - EstaosnmentReconnecton e ) Y TITN | 532500: soo0]  $32500]
FL GTE! A1327 0] [PrmeLink 576 Servce - Change L NRC | ¥ | N | $10000] Sooo,  $10000
FLGTE, A1327 0| [PrmeLnk 976 Servce - Access Lne [ wRc | Y | N $4000[  soon| 34000
1 [PrimeLonk 576 Servce - Transpon ! | e
FL GTE| A1327 0] |- 1sthense Lusage | Y | N - s007| iumr 007
FL E'-TE __A1327 0| | -EachAhl 30 Seconas (Usage | Y | N | 30035, sooo] $004
i WIH Sennce - Btngﬂ:nﬂ:m | ! = )
FL GTE _ Mjl! 0| | +320-%50 (Per Message) | Usage = Y N $008;, sooo s$008
FL (GTE| i 1 BT Lusge | Y TN | s015]  sem, 01
FLIGTE.  A1327 0] | -201e (Per Message) (vsge | Y | N |7 5025 suea]  s02s
FL GTE] J!Q-?ﬁli_gmg!&rs_@-_ ST mﬂ_i N | N | NA | soo0f  NA_
FLIGTE| A1334 0| [Resrssonrromy = | wRc | N_| N TITTNA | s000]  NA
;:: S S RS S D Rateet MEERTAY) SRS I g
et en ] e D00 Numbers or Less . i e o T A E R
FL GTE A1320 0| | Fr20D0MNumbers e NRC_ Y | N _ |  $55000]  suno|  $550.00
FLIGTE| A13.20 6] | Frst20 DIO Numbers i | WRC | Y | Y | 310000 si1125|  $88.75
FLIGTE| A1320 0 JEchAMN DD 20Numbors 3 ‘ NRC [ Y | N ] 82000/ so00|  $2000
FL GTE» A1320 6| [EschAddl DID 20 Numbers —— e T TMRC Y e e SN0 SIS $88.75
2 e i L Ul e L

Confidential and proprietary Paga 8 FL121396 WK4
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(AL
;

T B .. GTE TELEPHONE OPERATIONS HEADQUARTERS
Gl T .| RESALE PRODUCTS & SERVICES BY STATE
ST CO TAR SEC Rule| Service Description
« DD 200 Mumbers of Less.

FL GTE! A1320 0] | FestDID 100 Numbers
FL GTE A1320 6  Fes1DID 100 Mumbers
FL GTE, A1320 0 Secona DID 100 Numbers
FL GTE. A1320 6 Second DID 100 humbers
L - Estabishment Mutgies of 20 DD tiumpers
FL [GTE’ A1320 0 Fest20 DID Numbers
FL GTE Al1320 6  Fest20 DID Numbers
FL GTE A1320 0  EachAsd) 20 DID Numpers
FLIGTE] A1320 6  EanAda) 20 DO umsers
|
] I | . . EachAdabonal 100 DID
\F GTE A1l Zﬂ 0 Numbers over 200
|FL | GTE A13 Eu 6 Numbers over 200
l - - -
*FI. GTE;_ @_1_?_-.21;! 0 DID Reserve Numbers
E!-Tmi _A1320 6 DIDReserve Numbers
= EmE
FLIGTE| "A1320 0] [i00- Feat 0
\FLIGTE] A1320 6 0D Frst 10 tunks
| [!oD-FrstiDwums. :
FL GTEI JHEHI Q. | 3-Year Termmaton Charge
FLIGTE| “A1320 0 10D - Over 10 Trunks
FL \GTE, A1320 6 oD Duwlﬂ‘l'n.llh
. IJ_ I‘Dﬂ‘ Fl‘lt 'I{Ihl't‘lr'
FL .GTEi A‘I’I_l.!_ﬂ 0, I 3-Year Termnabon Charge
| i | |
N - ==
|GTE1_ A13.18 6| [CotWatngConcel Cal Watng - Busmess =
Confidential and propnetary Page 7

L e = L S S S S —

| . GTE South - Florida
 Billing = Resale Discount’ Retall | Avoided = Resale
. Type Position Position  Rate Cost Rate
HRC Y N $45000  Suwo  $45000
MAC Y Y 344000 4 %0 $39050
NRC ¥ N 544000 S 344000
wRC Y ¥ $I5750 Sam22 31728
N v ¥ $44000 Suii $44000
MAC Y Y $8000 S $71 00
NAC L N 52000 S 52000
MALC Y | $8000 $49 00 $To0
NRC A V| $5500, suou]  $5500
wMRC Y AT | $4406]  34us]  $3905
[T 70 O I O T $5500 sumu. 35500
- (ST [ $440C, 3498 $3905
MRC | Y | N | 3550 Du] S000. 355000
MRC | Y | Y $308 DIJ $u468]  $27335)
| |
Nc | Y |TN | :q.mum; 000 $6.00000)
| S ' } :
oo W, AR T, 5500, som 35500
A i ] (e $3080, $347] s27 4
'. | { !
NRG | ¥ W] $600 I:I'l:Il 30 rm 360000
MRC | ¥ Y _$500] -ff. L.
FL121396 W4
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'ST co TAR SEC Rule]

FL GTE. A1} 14
FL GTE] A1314
FL GTE] A1314
FL GTE, A1314
FL GTE A1} 14
FL GTE. A1314
FL GTE.  A1314
FL GTE, A1314
FL GTE. A1314
FL GTE. A1 14
FL GTE, A1314
FL GTE, A1314
FL GTE, A13.14
FL GTE|  A13.14
FL GTE] A1314
FLGTE| A13.14
FLIGTE| A13.14
IFL 'GTE| _A13.14
'FL GTE ~A134
FL GTE A13.14

FLIGIE|  A13.14

GTE TELEPHOMNE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

| Service Description
Lol Formarang Busness

\Call Formarang Mutpam - Busness

Speed Call 8 . Busness

‘Speed Cad 10 - Biuness

Theee VWay Cadng - Busness

|Sman Rng - Busness

SMART Paceage 2400 - Busness

SMART Pacuage 1300 - Busnesy

Smarter Cal (30-Code ) wih Sman Ring Buwness
Smartet Cal wih Smart Rng per Lne - Busness
_Sl'l"lm Cad (30 Codel per Line - Busness

-

m_m+m.mmmmmmmm

BURD-A-PAX
6 CalForwarong - Busness
6 |Tivee-Way Caling - Busness
5, SpeedCat- 8 Coge - Buuness
6  SpeedCal - 30 Code - Busness
6| | SmatRing - Busness
8

FLIGTE[ ~A13.16 6] [ViP et Buaness

=gy Lzl :
FL GTE| ﬂ!!.!ﬁ; 7| Remote Cal Forwarding - Busness
=5y b= | ;_Fmﬂn!mﬂm Uzage Chaiges
FL GTE| A1325 3| | PerCal Completed
| | i i

-1 | B 1= ;_HIMCHFM“ I._lgpth-'nﬂ
FL GTE| A1323 .3} g Mol < - =
Confidential and proprietary

Billlng Resale Dm:uum
Position Puilﬂnﬂ

. Type

- w—

+

-

MEC
NMRC
MaC
L Ll
L L b
METC
[LETS
WEC
WMEC
L L
NHC

MR
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

—

Y

of o, of of A < eoff of of o

< AL LA LL< L <<

- |=

— -

I I I I 4

< =

R P SR e

|=!

. GTE South

Retail
Rate

$400
$400

3250

$350

$4 00
$5 00
$3 95
$7 00

$1295
$1195
$395

$320
$320

5200

- Florida

_Avoided | Resale

Cost | Rate |
B 48 5355
S0 48 $355
S0 28 §222
S0 3 31
(LY $3 55
LA 5799
S1ol $7 94
L ] $6 21
$146, 81149
$134) 81061
$ii2 $883
$0 36 $284
$0 16| !254.
$0 23 $178
s 32 ] 8249
S0 34 $266
$0 84 26
$0 54/ $426
$1 36 $284,
027 $2 13!.
$0 54 HH:
£ 36 n“l
Sin|  $1420
$0 00 $004

~ S000 _sunz;

FL121396 WK4
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ST CO TAR SEC Rule

* GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

Hdlnng Resale Dil:nunt

. Type Position Funinﬂ

FL GTE. A1341 [ nContact per Number - Basc Servce waC
FL GTE A1341 C  Fientie PacragnginContact - Basc Servce MAC
_FL GTE. A1341 0  User Schedues per Schedue MARC
FL GTE, A1341 0 Flembie SacnapngUser Schedues WRC
FL GTE. A1341 0  Selectws Cal Acceptance perint MAL

F 'GTE: A1341 0 Flentie PacnagngSewctve Cal Acceptance MR
‘FL 'GTE‘ A1341 Catet Azzess Codes per Code (T

FL GTE, A1341 0 Fextie FaceagngiCaler Access Codes e
FL GTE. A1341 0 nContact Fackage per Pachage M
.FI" GTE, A1341 0 Ceodie PacsagnginContact Pacsage WA

| L Tl TicuasS venca Serwces 1
FL GTE A1314 6  isomasc Busy Redal - Busness . MRC
FL GTE A1) II- 6  iomabc Cal Retum - Busnens | MRC |
FL GTE] A1314 6 :aiBiock-Busness | MRC |
FL GTE _A1314 6 Scecsl Cal Acceptance - Busness | MRC |
FL GTE] A1314 B  scecal Cal Forwardng - Busness | MRC |
{FL | GTE __A1314 B P Ner-Busness | MARC
FL GTE A1314 B s Tracng Servce - Business | WRC |
FL GTE _A134 B CaTracng Servce-Business « Per Actvabon | Ussge
FL GTE CA1314 6 CaberiD-Number - Buunesa _ | MWRC
FL GTE‘ A13 14_ 6 l-wnml:d Rmecton (ACR.) - Busness | WRC
FL GTE. A131€4 6] Zaler ID-Neme and Number - Buness | MRC

0 N =Y~ T R e
FL;@TE __ARBZ 2] -GweGemel | wrc ]
FLIGTE, A132 2 .“weGow2 5 = OHRG
FLIGTE,  A132 2] [ cseGowd ; T | 2 M
FL+GTE Maz 2 -SteGroupd A e ST B
FL GTE M:Ig | FweGrows iy 2 _ MRC

B FAl Ty T e S|
Confidential and propristery Page 8

L L L L iy

| =€ € €=

e e— - B— -

N
N
N
N
N
N
M
H
M
N

]

| | | |
| ¢ <

|

.*|

| .
g — =

-

* o —

_ GTE South - Florida

Retail  Avoided | , Resale
Rate Cost ' Rate |
MNIA L RE] MNIA
NA S NA
A son NA
NA S NA
MNIA SN HA
NA S0 NA
HUA S MNA
HA LT MA
MNiA L0 MIA
MNA $non  NA
$600,  Sno] $533
$600, sSnox $533
$400  $045 $355
l.:ilth‘.l:b 034 $266
$6.00 | S068 $533
$4 00 ilH.’tI :355'
3600 o 68 $5 33|
$350| II::_'.'! ﬂ"
$1000 51 13| .Hll
$3.00 034 $2.66
$NSC| 5129 $1021
8933 si0s| 33z
31023  s11S $9.08
_s1068] 51| 5948
81118 si26| 8992
$1163, s131| §1032l
FL1213585 W4
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GTE TELEPHONE OPERATIONS HEADQUARTERS | i ; | GTYE South - Florida
RESALE PRODUCTS & SERVICES BY STATE 1

. Billing . Resale 'Discount, Retail  Avoided  Resale

ST CO TAR SEC Rule | Service Description . Type _Position | Position |  Rate | Cost  Rate
] | | . Evtensson Sernce - intercfice Channei | i { | i
FL GTE, A132 4 | -Between Contrguous Certral Offces [ MRG {- ¥ P ¥ ) $4200  s047 3173
Y= ! | .| - Between Nonconbguous Central Ofices ! | : i
FLGTE] A132 4] | pertamie 2 O $125)  sulis $111
FL GTE, A132 4  .MacmumCharge , WRC Y Y $26 10,  $24 $2316
FLGTE, A132 4  -NotrowtedtvoughaC O per 1/4 mée . MAC ; A | $125]  soid’ $111
g ome || Duescate B Crarges Ty | | ]
FL GTE A135 0 | -Prevous Monm - Busness ,Usage . N N NA SO NA
FL GTE. A13S 0 | - 3IMonths or Order - Busness | Usage N | N N/A ' sjunul‘_ MNiA

: | | :Sﬂlﬂﬂwﬂmu _ [ i |
FL GTE‘ A13T 0 | «Machne Tape Records , MRC N N NA ! $0 00 N/A,
FL GTE,  A137 0| | -WATS Message Detad - Preparaton , M | N | N | NA | sam] Na
FL _GT_E. _A13.7 0] | - WATS Message Detad - Msg Charge | MRC N | N | NA | o0 NA

| | 0, . -Specia Bang Numberng Pian | e Em g s e B |
FL It:'»TE A137 0 -EachGroup 20 statonsicodes | MRC N N NA L N/A
FLGTE, A137 o0 MRC | N N O NA | sm0]  NA

e '  HEE 4 = :
|

FLIGTE|  A137 0 _ | NRe [ ¥ [N |7 3200000 $000, $200000,
FL GTE]  A137 7 | wrc | ¥ Y | $100000] Sii2%0 388750

I. | | ]
FL GTE| AT NRC Y | "N [ 320000 sooo] $20000)
FLIGTE| _ A17 MRC Y | ¥ | 35000 s$563 $44.38
l_-'_L GTE| A13.7 L NRC Y _ N $400.00 $000| 340000
FL GTE .IIILI!'I'1 = MRC Y 2 23 ___$15000 IIHI! 313313
FL ;GTEL AN B0 WMV NRC Y | N | 860000 su00]  $600.00
FLIGTE| — A137 7 —fWRc |V | Y | 3520000] SN2 $230.78)
FL GlEr TAIRT 0 SRS IR N A P e $800.00| 5000| — $800.00
FLIGTE[ A7 7 L wRe | v ] ¥ | $57000[ " $4163]  saze e

Confidential and proprietary Page 10 FL1213%96 WK 4




12113/96
T | | GTE TELEPHONE OPERATIONS HEADQUARTERS i . GTE South - Florida
, | RESALE PRODUCTS & SERVICES BY STATE , i ,
' , Billlng | Resale Discount, Retail  Avoided , Resale
ST CO TAR SEC Ruie| Service Description . Type Position Position, Rate = Cost = Rate |
FL GTE A13T IJ. - 501+ stanons , NRC | ¥ | N | 5100006, Soo0| $1,00000
FLIGTE.  A137 7] | - 501« stavons MRC Y [ Y 1 850000 35023  $443 75
FL GTE M:I?: 7, | Nghl Sundsy. Holday Servce MRC | Y | Y 5400 45| $355
It | : : :Cﬂmmhrﬂ'mm | : . . ! !
FL GTE A1312 0, FeeAwrm Common Equpment NRC Y N $1100, S $1100
.FL GTE A131Z 0| FueAwm Common Equpment . MRC ¥ N 2800 Som $2800
FL GTE A1312 0. Fee Awm Common Equpment 5.v1 Termnaten | ¥ L FA §7500 S $7500
FL GTE. A1312 0] 'Supplemental Equoment | NRC Y N $2750, s $27 50
.FL GTE A1312 0 Supplemental Equpment | MRC L N { $17 50| S0 o0 $1750
_‘FL .GTE1 A13.12 ﬂi_'mewﬁ-Yr Termnanon ; Y | M ! $7500 S 37500
FLIGTE. A13.21 0| |Mobie Raco Lk Usage Detas wRC | N | N | $600] sowo]  $600|
s SR B S . | ! : |
t : J'Elu-hﬂﬂnﬂmp | | | e O ] ) | )
- Common Eqpt 1-10 Lines _ | MRe | Y [TTYTTTT 812850 si46] 81149
f-E-mAmmum ; MRC | Y i O 1 $980) s111] $879
m-hnml:irm NRC | Y N $1500 0 00| $1500
i el o _ - | i .
Jnmmmm.__ = | mMRC | ¥ _N $1495/  S000]  $1495
meﬂm | wRe [ A B £ $250) som| %222
_ [NameiAddress Service, Regular : | usage | Y [TV I 3075 soom| 8067
NameiAddress Servce, Bulk e | Y | Y[ %480 ssi| — 8389
LISy i ot = | s HEEE -
iAsarm Tramsport Sernce/Businasa S TR R B e :muu S0 - $7000
Alwrm Transport SeraceBusness 7 i R ) UG 3 ﬂﬂﬂ Slol|  $799
_Naim Transport Service L ST T, -5 B AN ;guuu __$000| — $9000
Arm Transport Sewcaline SR [ NRE S ; A I, O 33400, $3M3| 33018
Alarm Transport Service Line/Pont =l _NRC 1 s ol S T 35““““ %000 | $500.00
[Alsrmn Tramsport Service Line/Port S e MRC | Y Y IIDI:I'DD SIIH . $8a7s
Cor"dential and proprietary Page 11 FL121396.WK4




12/13/96

|
|

gin

. GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

:t‘.‘mhwm Humber SennceBusness
[Customued Number Servce/Busness

Video Connect Servge

_'tml Broadcast Quasey
Jype | Broascast Quadty 1 Year

Type |, Broadcast Qualty, 3 Year

\Type |, Broadcast Quanty. 5 Year

Tlppll Broadcast Quasty, T Year

T-pl Il Broadcast Quakty Tranamd & Recens
{Type Il. Broadcant Quaity. Transcewe

{Type il Broadcast Quakty,

_4_!_..1.'3_.'33:- 41 :-Trmlhcm 1 Yewr

STICO TAR SEC Rule
FL GTE| A1337 o0
JSTE A1337 6

FL GTE. A1338 0

FL GTE| A1338 4

FLIGTE] A1338 4/

FLGTE| A1338 4

FL GTE] A1338 4]

IFLIGTE, A1338 0]

FLIGTE, A1338 '“l

. |

FL |GTE!

FLIGTE| A1338 4]

IFL|GTE| A1338 4

FLIGTE| A1338 4|

FLIGTE| "A1338 "~ 4 4 :

IFLIGTE, A1338 4!

F!. GTE| A1338 4|

FL|GTE| A1338 4]

FL GTE| 'hia:& 0]

FL|GTE| A1338 0|

FLIGTE| A1338 4] |

FLIGTE|  A1338 4

FL GTE| A1338 4

FL |GTE

FLIGTE| A1338 4|

FLIGTE! A13

FL |GTE Maﬁj 4]

| - Tranacee. 1 Yeu
o = Trarmimt & Recerve, ) Year
| =Tramscewe, 3 Year
] Trml. Htm'l ﬁ‘l’ll

- Trm SYew -
- ‘I‘rm . Rm 7 Yeur

_| - Transcewe, 7 Your

Commercial Quaity, Type|
- Tranama & Recene, 15t System
-'l:-mllﬂlul_n Asd System

= e m—

_| »Tranama & Recewe, 15t System, | Year

-Ttnm:lﬂu:m Adq S'rllrm 1Year
-Trmll‘-lm 'lliErmI‘rtr

ﬁt!ﬂ& 4 |- Trmlmmsm I Yeu

_= Trarama & Recens, msmsnr |
- Tranama & Recews, A1 System. 5 Your

= Trarnamit & Receive, 15t System, 7 Your

@

Btllmg Resale Dill:ﬂlll'“
Type Pultlnn . Position

MNRC
MRC

WA
Wi
WRC
LLL
HNAC
HRC

MRC
MRC
MRC
MRC
MRC
_MRC

_NRC

MRC

Page 12
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—

-
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[ |

N
Y

i R g

=i | | | € | =

. GTE South - Florida

Retail  Avoided | Resale

Rate Cost = Rate
$2000] s $2000
$200,  sn23 $178
$120000  suoo $1.20000
$104000 SII7o0 $32300
$8B000 S$1In2%  $869 7S
$93000 $I0363’  $82538
$89000 Sio0|3  $78988
5110000 Sy 51,100 00
$220000,  Snon. $220000
$1.50000 Siok75’ §133125
$204500, 323006, $1.81494
$145000 S$I6313] $128688
$1,93500, s217 69 1773
:14num Slli:-'ml $1.24250
$1.83500 320644, 3162856
$1.34000, §15073] $1.18925
$1 rsuml $I196 88| $1.55313
~$95000] " s000]  §95000
__$45000] 5000 — $450.00
$34000 :msnl $83425
$450.00  $55 I.':li $434 88
$88000) $9900  $781.00
346000 85175, 340825
383000, 9338 $736.63
_S43500] 354894  $386.08
$79000| $ARAR|  $701.13/
FL121396 WK4




12/13/96 =
. GTE TELEPHONE OPERATIONS HEADQUARTERS | [ . GTE South - Florida
] RESALE PRODUCTS & SERVICES BY STATE ; !
f | | i _Billing = Resale Dls:ﬂum Retaili  Avoided  Resale
ST CO TAR SEC Huh Service Description . Type _Position | ' Position . Rate _ Cost | Rate
FL GTE' M:I:!B 4 Tlnﬂlﬂlmt Addl System T Yew | MRC Y { Y | 1000 $4n 13] $351 88
! | i l:mnmtn:ulﬂum Type il | |
FL GTE, A1338 0 | -Tramcene | nRC Y N 3220000  suwo, $220000
FLGTE| A1338 4 - Tramcene 1 vew . MAC Y Y $169500 SIw69  $150431
FL GTE, u::m 4 . Tramcewe 3Vew | MRC ¥ ¥ $159500 SI™44 3141556
FLGTE! A1338 4 . Tramcene 5vew MRC Y Y $149500  Siex 19 $1326 81
FL _GTE_ A1338 4 - Transcene T vear oweC ' ¥ $141000 $I¢xe3  $125138
: . Buuness Quasty - Typel |
FL GTE| A1338 0 | - Trarscene | WKL " N $1.500 00 Suuo $150000
FL GTE. A1338 & . Transcewe ) Yew WRC ¥ Y $146000 $16425 $129575
}FL (GTE]  A1338 4 . Transcewe. 3 vewr . WAC Y \ $137000 $1%413  $1.21588
|FL 1n‘.'iTE i A!I:l:!u 4 - Tramcewe 5 Yeur | MAC Aot A $129000 S$14%13  $1.144 88
:fl. \GTE | MJM 4 Tramcene. 7 Yeu | MRC ; ] W, ; $1.22000 513725  $1.08275
1 MM Tvp-l | | ! i |
{FL lGTE A1d. 3! D « Tramscene | WRC ¥ . N | 8220000  Suu0  $2.20000
FL [GTE| A1338 4 | - Tramcene, 1 Your | MRC Y Y | 8150000 SIe875  $1.33125
FL_+GTE C 1“33! 4 B - Transcewe, 3 Your f MRC | Y I Y | $109000 S$I563%8 3123363
II_f'L IGTE|  A1338 4] - Tranecene. S Yew | MRC | Y | ¥ $1.31000, §14738, $1,16263
-llfL_Ig‘_rE T A1338 4] |- Transcews, 7 You [ mc | Y | Y $1,24000, $i139%0) $1,100 50
FLIGTE| ATS38 0" Voo CommectAcces Pt MR | YT TITN $10000 _ S000[  $10000
E_L.j'ETE TAI33E _1_ [Video Connect Access Port MRC o $100000 51125,  $88.75
| |

B | . [VgeoComectTrampont : = el == |
ﬂ._;GTE | A1338 4 | -Brosdcast Quaity, Type! Usage Y Y | sas0 sl snas
FL |GTE lﬂl“ 4| - Broadcast Quaky, Type i Usage Y Y 35622 iﬁ!!- 34990
FL|GTE|  A1338 & | .Commercial Qualty, Type! Usage Y Y | sarso]  san2l sz
FL/GTE| A13.38 4 | -Commercl Quatty, Typen | Usage Y Y | s8] $632] Ii!'lﬂ
FL l}‘l_'E__M:l-Sl__l Video Connect Servce Utkzaton T T g Y | ¥ | 81583 %11 g4
FL /GTE| A13.38 4  Video ConnectQuad SpMt SiEnE _Usage Y | Y | SABT0[ ssas] 34322
FL [GTE| A1l O] lmegePhssShFrame =S s 2 $16000]  $000  $160.00

Confidential and propristary Page 13 FL121396 WK4
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R T ey

| Billing | Resale Discount’
. Type  Position Position

— ¥

S

——

MARC

R
NRC

MAC
MR
MEC
MRC
MAC
NRC
MRC
HRC
NRC

MRC

~ NRC

12/13/56
Y] ! GTE TELEPHONE OPERATIONS HEADQUARTERS
| | | RESALE PRODUCTS & SERVICES BY STATE
ST co :Tﬂﬂ SEC Rule | Service Description
FL GTE, A1} 3!1 41 Image Pus Sul Frame
FL GTE' A1l 39: D: :Cuunm Fioutng Servce Type i
FL GTE A1339 0 Custom Routng Senace per ine
L . Custom Rousng Senvice pef bne
FLGTE! A1339 0 | .5.%50wes
FL'GTE' A1339 0  .51.100mes
FL GTE. A1339 0 | .101.500mes
FL GTE A1339 0 | -501-1000wes
FL GTE A1339 0 | -100'pas
FL GTE Al3 :I! 0| Rearrangement Charges. System
FL rGTE _A1339 0,  Remrangement Charges. per numbe:
FL LGTE __A1339 0 Custom Routng Senvce, Type I
|FL GTE| A1333 0| Custom Routng Semvce, Type Il, per e
l E | ﬂ‘ Custom Routng Senace. Type I, per v
FLGTE| A1338 0] |.110mes
FL GTE __A1338 0] | -11-50ines 3
FLIGTE| A1338 0] | -5 -100Wnes
FL GTE| _A1339 0] | -101-250wes =
+GTE A1339 0 | 251-500mes
iE'- | A1338 0] |-S01pmies
FL | G‘I‘E __A1339 0] [TrunkMumine Hunt, System
FL m'EJ A1338 0] TrunkMustine Hunt, Per Number
FLGl'El __A1339 0] GropChages
T TE| A1339 0 _{Time o of DayiDay of Wesk
| _A1339 0] [Time of DayDay of Week, per number
ﬁnﬂ I/ 0 [Percentage Redrectng
A1) 39 0 F,'!F!"Eﬂ!“'!"ﬂ‘t penumber
A1 3% 0 hn:nmn_-gﬂtmlfg o VT
A‘I:l = g |Incoming Number ID, per Number
| A1338 0 [Flaxble Call Forwardng, System
Confidential and proprietary

Page 14

o - @ E—— —w =

. .

s

¥

Z Z

EZZZZZZTZZEZZZIZIZEIZE ZZ2Z2Z2ZT22Z2

-

1
i

|

- -
| |

| .

ZiZizZZ2ZZzZ 2222222 ZZZZTZZZTZTZ ZZ

]
]

|

Y

. GTE South - Florida
Retail  Avoided = Resale
Rate ~ Cost  Rate
3265 D'L'Il_ S9N $23519
NA S NA
MNiA | 0 uu: NA
N/a LT i MNA
NA S0 o0 MN/A
N/A S NA
N/A s NA
MN/A ! LR 1 N/A
MN/A L T MNiA
N/A i S NIA
N/A S0 NA
T NA o IHIZ NiA
T nAa T s NA
[ ONA . soo0] NA
L NA T seo0]  NA
_NA T S0 NA
__tlm___mm CNA
LS T .
NA | so00]  NA |
L NA L S000] NA
i _H_{J&____* _tuuul__H-I'A“___
T NA T S000]  NA
TNA ] T soo0] T NA
U NA - sie] NA
NA T s000]  NIA
~ NA | %0 IHI T N/A
_NA T s000]  NA
NA T so00]  NA |
FL121396 WK4






