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U: DOCJtn NO. 9.,0,•5-c:m - Cc.plaint of Mother' • Jtitchen Ltd . againet 
Florida Public Utilitie• Ca.pany regardiDg refu•al or di•continuance of 
aervice. 

I••u• la Did Florida Public Utili t ie• CCIIIIP&DY actwtni•ter the Mother' • 
~itchen account in compliance with all applicable •tatute• and C~••ion 
rulee concerni.Dg e•tablialmteDt of •ervice and cu•ta.er 4epo•it•? 
Reggmmen4atiopa Ye8. •lorida Public Utilitie• Ca.pany properly e•tabli•hed 
eervice in the name of Alfred Byrd, d./b/a Mother' • ltitchen, and aanaged the 
depo•it for the Mother'• ltitohen account in compliance with Commi••ion rule• 
concerning ou•ta.er 4epo•1t•. Plori4a Public Utilitie• Company •hould not 
be required to provide a refund of all or any part of the depoei t made on 
the Mother'• ~itchen account. 
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I1aue 2: Did Florida Public Vtilitie1 Ca.pany a~ni1ter the Mother'• 
Kitchen account in ca.pliance with Ca.ai11iOD rule• concerning refu1al or 
di1continunnce of 1ervice &D4 other applicable C~11ion ru~e1? 
Rec?"".n4ationa Ye1. Florida Public Vtilitie1 Ca.pany adaini1tered the 
Mother'• Kitchen account iD oa.pliance with Cc; i'1ion rule• ooncerning 
refu1al or dilcODtinU&Dce of 1ervice and all other applicable Commi11ion 
rul••· Florida Publio Vtiliti•• Ca.pany •h~uld not be required to provide a 
refund of auy a.ount1 paid for 11rvice or fee• on the Mother'• Kitchen 
account. 

I e•ue 3J Should thi1 docket be clole4? 
Recommtn4atiQDa Ye1. If DO periOD who•• 1Ub1tantial iDtere1t1 are affected 
by the Commi11ion' 1 propo1ed agency a ction file• a prote1t within 21 day• of 
the order, thi1 docket 1hould be clo1ed . 
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