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May 12, 1987

Doar Ms. Bayo:

RE: Docket No. 9702680-TP Appraoval of the interconnection Agreement
Negotiated by BeitSouth Telecommunications, inc. {*BeliSouth™) and
Palmer Wireless, inc. Pursuant to Sections 251, 252 and 271 of the
Telecommunications Act of 1996

On February 27, 1997, BeliSouth and Palmer Wireless, inc. submitted an
imerconnection agresment for approval by the Florida Public Service Conwnission.

The filing included some extra pages that were inadvertently attached and were not
part of the agreement. These pages ware part of Supra Telecommunications Florida
ipd List starting with Original Sheet 13 going through Original Sheet 28. We have
i:mﬂﬂnummdrmsllhalﬂuvbemnmvndimrnlhanlﬁniﬂ

record in this case.
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AFA ____\Als are somry for any inconvenience this may have caused and appreciate your help in

APt comrecting the record.

LAt

@ Youns truly,
et A
=
AR //ﬁz ,
' Director- ory Relations
-"‘H: Al Parties of Record
R e }Hi‘lﬂftt’ g e . . 1
sic —f B BCCUME N T &0 DT & -DATE
VIAS T OF e U738 MY RS
DTH _ [PSC-RECLECS/REFCATING

@ BELLSOUTRA. 1), |




.
& ®
CERTIFICATE OF SERVICE
Docket 970260
| HEREBY CERTIFY that a true and correct copy of the foregoing was served
via U.S. Mail this 12th day of May, 1997 to the following:

Pslmer Wireless, inc.

VP and General Counssl

12800 University Drive, #500
Fort Myers, Florids 339076337
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Supra Telscommmications & Florida Price List No. 2
& Intformation Sydtemd Original Sheet ia,
'._,1.PTf

SBCTION 1.0 - RULED AND RBUULATIONS, (CONT'D.)
2.% Liability

32.5.1 The liability of tha Company for any claim or loss,
expanpe or damage (including indirect, special, or
consequential damage) for any interruption, delay.
error, omission, or defect in any service, facilicy
or transmiseion provided under this tariff shall
not excesd an amount equivalent to the
proporticnate charges to the Customer for the
pericd of service or the facility provided during
which such interruption, delay, error, omission, or
defect occurs.

* 2.5.3 The Company shall not be liable for any claim or
lose, expensa, or damage (including indirect,
special, or consequential dsmage), for any
interruption, delay, error, omission, or other
defect in any service facility, or transmission
provided under this tariff, if caused by any person
or entity other than the Company, by any
malfunction of any service or facility provided by
any other carrier, by any act of . fire, war,
civil disturbance, or act of government, or by any
other cause beyond the Company‘s direct control.

YSSORD: Vebruary IS, 1937  EFFECTIVE:

1SSURD BY: Mr. Kay Rasoe
12914 8.¥. 133 Court, Suite B
Miami, Florida 33106

Telephone: (305) 234-5393 DOCUMES " e r TR -DATE
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& Infermatien

tioms & Florida Price List No. 2
Pyatans Original Sheet 14

SBCTION 3.0 - RULES AMD RBUULATIONS, (CONT'D.)
2.5 Liability, (Cemt’d.)

TERURD: Vebruary 19, 1997  EFPECTIVE:

The Company shall not be liable for, and shall ke
fully indemnified and held harmless by Custcomer cor
othear users of its servica against any claim cr
loss, expense, or damage, (i) for defamation,
invasion of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade
namg, or service mark, unfair competiticn,
interference with or misappropriacion or violaticn
of any contract, proprietary or creative right, or
any other injury to any person, property, or entity
arising from the material data, information, cor
content revealed to, ctransmitted, processed,
handled, or used by Company under this tariff, or
(ii) for connecting, combining, or adapting
Company’'s facilities with Customer’'s apparatus or
systems, or (iii) for any act or omission of the
Customer, or (iv) for any personal injury or death
of any person, or for any loss of or damage to
Customsr’'s premises or any other proparty, whather
ownad by Customer or others, caussd directly or
indirectly by the installation, maintenance,
location, condition, operation, failure or remcval
of c:ul.p-lnt or wiring provided by the Company :f
not directly caused by negligence of the Company.

When the facilities of other companies are used :in
establishing a connection, the Company is nct
liable for any act, error, omission, cr
interruption caused by the other company or their

:ru&n or employees. This includes the provisicn
a signaling system database by another company.

Mr. Kay Ramos

12914 8., 13) Court, Suite B
Miami, Florida 331808
Telephona: (308) 234-539)




Supra Telecommmuaicstions & Florida Price List No. 2
& Iaformation Systamd Original Sheet 15

2.7

SECTION 3.0 - RULES AND RBOULATIONS, (COMT'D.)
Niaimas Sarvice Pericd
The minimum service period is cne month (10 days).
Canselliatien by Custamer

No charge applies when the applicant cancels an application
for service prior to the start of installation or special
construction.

When an applicant cancels an application for service after the
start of installation or special construction, the applicant
shall pay a cancellation fee which is the lesser of 1) the
costs incurred by the Carrier, or 2) the charge for the
minimum period of the service ordered, plus applicable
installaction charges.

Customers of Supra Telecommunications & Informaticn Systems
may cancel service at any time upon reasonable notice. Upon
such cancellation the subscriber shall be responsible for the
pa t of all charges dus. This includes all charges due for
the period service has been rendered plus any unexpired
portion of an initial service period or applicable termination
charges, or both.

18SUED BY: Mr. Kay Ramoe

12914 $.¥. 133 Court, Suite B
Miami, Plorida 31186
Telephone: (305) 234-5393
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[ Florida Price List No. 2

Iafecmation Systatw Original Sheet 16
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SBCTION 2.0 - RULED AMD RBOULATIONS, (COMNT'D.)
2.0 BRefusal sr Discoatisusass by Company

Supra Telecommunications & Information Systems may refuss or
discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given i5
days notice to comply with any rule or remedy any deficiency:

a.8.1

2.0.%

2.80.8
32.8.7

TSSURD: February 18, 1397  EFFECTIVE:

ISSUED BY:

For failure of a Customer to make a deposits as
required under this tariff;

For impersonation of another with fraudulent
intent;

For nonpaymsnt of any sum due;

For use of service in a manner reascnably to be
n:pn::ﬂ to frighten, abuse, tormant or harass
another;

For any other violation of the Company’s rules and
regulations applying to Customer’s contracts or the
furnishing of service;

Wichout notice for abandonment of service;

Without notice for use of service in such a way as
te impair or interfere with the service provided to
other Customers;

Without notice for abuse or fraudulent use of
secvics.

Mr. Kay Ramos

12914 8.%. 133 Court, Suite B
Miami, Plorida 33106
Telephone: (305) 234-539)




Supra ticns & Florida Price List No. 2
& tafetmition Syotens Original Sheet 17
SECTION 3.0 - RULES AMD RSOULATIONS, (CONT’D.)

3.9 Use of Sesvice

Service may be used for any lawful purpose for which it :is
technically suited. Customers or Subscribers reselling or
rebilling Supra’s Florida intrastate service must have a
Certificats of Public Convenience and MNecessity as an
intlrmt:m carrier from the Florida Public Service
Commission.

3.10 Inpleyee Cobosasions

[Reperved for Future Use]

3.11 Tesminal Syuipasat

3.12

*s facilities and eservice may be used with or
terminated in Customer-provided terminal equipment or systems,
such as PBXs, key systems, multiplexsrs, repsaters, signaling
sets, teleprinters, handsets, or data seces. Such terminal
equipment shall be furnished and maintained at cthe expense of
the Customsr, except as otharwise ided. Customer is

ible for all costs at his or her premises, including
personnal, wiring, electrical power, and the like, incurred in
the use of Company’s service.

Agplicable Law

This tariff shall be subject to and construed in accordance
with Florida law.

L) ” '] i

ISSURD BY: Mr. Kay Ramcop

12914 8.M. 133 Court, Suite B
Miami, Florida 33104
Telesphone: (3085) 234-939)




Buges & Florida Price List No. 2
& Informatica Systansd Original Sheet 18

SECTION 2.0 - RULES AND RBGULATIONS, (CONT‘D.)
3.13 Cost of Collesticn and Repeir

Customér is responsible for any and all costs incurred in the
collection of monies due the Company including legal and
accounting expsnses. The Customer is aleo responsible for
nm:z costs of Company-provided mim:t and any expensss
requi for repair or replacement of ged squipment.

3.14 Resterstisn of Secvies

Restoration of service shall be accomplished in accordance
with Florida PSC rules and regulations.

32.15 Teats, Pilets. Prometionsl Cempaigns and Coatasts

The Company conduct ial teste or pilot programs and
promoticns at its discret to demonstrate the ease of use,
quality of service and to promote the sale of its services.
The Company may also waive a portion or all processing fees or
installation fees for winnar of contests and other occasional
promotional events sponsored or endorsed by the Company. From
m to time the Company may waive all processing fees for a
omer.

2.16 Azcese ts Custemer’'s Premioee

The customsr shall be responsible for making arrangements or
cbtaining permission safe and reascnable access for Company
enployses or agents of the Company to enter the premises of
thé customer of any joint user or customer of the customer at
any reascnable hour for the of inspecting, repairing.
testing or removing any part of the Company's facilities.

YSSURD: Vebruary 19, 1997  EPFECTIVE:

ISSUED BY: MNr. Kay Ramos
12914 S.M. 133 Court, Suite B
Miami, Florida 3310¢
Telephone: (30%) 234-5393




Supra Telecommunications & Florida Price List No. 2
& Iaformation Systens Original Sheet 19

SECTION 3.0 - RULES AND RBOULATIONS, (CONT'D.)

2.17 Credit Roguirenants

The Company reserves the right to deny or cancel service to
entities which do not meet the Company’s cradit requirements
or for whom credit information is not available.

YSSURD: Februacy 1§, 1997  EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.M. 13) Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-539)




Supts Telecemmumications & Florida Price List No. 2
& Information Systeme Original Sheet 20

SBCTION 3.0 - BASIC SERVICE DESCRIPTION & RATES
3.1 Quality of Sexvice Standards
Supra Telecommunications & Information Systems will offer

local sxchange services, including dial tone and local calling
services, on a twenty-four hours a day, seven days a week

basis.

Supra Telecommunicationa & Information Systems’s services will
provide service to meet tha following standards:

3.1.1

3.1.2

3.1.3

TSSURD: February 18, 1997 EFVECTIVE:

At least 95% of all calle will receive dial tcne
within chree (3) seconds;

At least 97% of all calls offered to any trunk
group will not encounter an all-trunks busy
condition;

Call completion rate for intra-cffice calls, inter-
office calls, extended area calls and intralATA
toll calls will ba at least 95%.

Overall transmission losses within each inter-toll
trunk gr::p will not vary more than plum or minus
two (2) E

Mr. Kay Ramoa

12914 $.¥. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-539)




tiems & Florida Price List No. 2

Supra
& Iantormation Systems Original Sheet 21

SBCTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (COMNT'D.)
3.3 Basic Flat Rats Local Service

3.3.1

TSSURY: Vebruacty 18, 1997  EFFECTIVE:

Residaatial Line

Residential line wservice provides touchtcne

ilities. A one-timé nonrecurring charge
applies for installation of service. A flat-rate
monthly recurring charge applies for each
residential line established.

A rotary or hunting arrangement is available with
residential line service for an additional monthly
charge. A rotary or hunting arrangesent will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time.

Nonrecurring connection charge:
First line $50.00
Each add’'l lines $12.00
Monthly recurring charge, per line: $10.65

Monthly charge for rotary or hunting, per line:
$ 5.3)

MNr. Kay Ramos

12914 3.¥. 133 Court, Suite B
Miami, FPlorida 33186
Telephonae: (305) 234-539)3




& Florida Price List No. 2

fupzs Telecommumications
& Iafermation Systame Original Sheet 22

SSCTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)
3.2 Basic Plat Rate Leedl Sesviece, (Coat’d.)

3.2.2

TSSURD: Vabruary 1. 1997  EFFECTIVE:

Businsssd Linse

Business line wservice provides  touchtone
capabilicies. A one-time nonrecurring charge
applies for installation of service. A flat-rate
monithly recurring charge applies for each business
line established.

A rotary or hunting arrangement is available with
business line service for an additional menthly
cha . A rotary or hunting arrangemsnt will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at tha time.

Nonrecurring connection charge:
Fizrst line $75.00
Each add’]l line $12.00
Monthly recurring charge, per line: $29.10

Monthly charge for rotary or hunting, pl;‘ line:
10.42

Mr. Kay Ramos

12914 8.¥. 133 Court, Suite B
Miami, Florida 33186
Telephona: (305) 234-539)
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& Florida Price List No. 2

& Iafermation Systems Original Sheet 2}

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)
3.3 Besis Plat Rate Leocal Sesvice., (Cemt’d.)

TSSURY: Vebruary 19, 1397  EFPECIIVE:

ISSUED MY:

Business trunk service provides touchtone
capabilities. A one-time nonrecurring charge
ml:lu for nrtln;:im of ll:nri!c-. lh!é“;““
monthly recurr charge applies for each business
trunk -ltlhu-h:z.

A rotary or hunting arrangement is available with
business trunk service for an additional ﬁrﬁhﬁly
ctut!:. A rotary or hunting arrangement will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time.

Monrecurring connection charge:
First trunk 575.00
Each add’l ctrunk $12.00
Monthly recurring charge, per trunk: $49.47

Monthly charge for rotary or hunting, p.;ul:i:;:

MNr. Kay Ramop

12914 5.¥. 133 Court, Suite B
Miami, Florida 33106
Telephone: (305) 234-539%)




fupsza ions & Florida Price List No. 2
& Informitien Systeas Original Sheet 24

SECTION 3.0 - BASIC SERVICE DESCRIFTION & RATES. (CONT'D.)
3.3 Dizectory Aselstanes

Customers may obtain assistance, for a charge, in determining
a telephons numbar by dialing local directory assistance. A
directory assistance charge applies for each telephone number
reques from the Directory Assistance Oparator. Pursuant to
FPSC rules and regulations, the Company will not charge for
directory assistance calls placed by handicapped customers.

Par requast: $0.25
3.4 Custam Calliag Peaturde

Custom Calling Feacures are offered in additional to basic
local service, on an ional basis and where technically
feasible. A monthly nonrecurring charge applies to each
featurs subscribed to by the Customer.

If multiple Custom Calling Features are added simultanecusly,
only one mmrti: rge applies. If Custom Calling
Features are requested when new service is established, only
the nonrecurring charges associated with the residential line
or business line/trunk installation applies.

3.4.1 Thees tay Calling

Three Way Calli permits an existing call to be
hald, IJ. by dialing, a second telephone call can
be established and added to the connection. This
sarvics cont lates that normal transmission
performance quality can not be guaranteed on all

m“l
Noarecurring connection charge: $19.00
Monthly recurring charge,

per line or trunk: $ 3.75

TSSUED: Pabruary 18, 1937  EPFECTIVE:

ISSUED BY: Mr. ln; Ramos
12914 8.¥. 133 Court, Suite B

Miami, Florida 13186

Telephone: (30%) 234-539)




Supze Telscommuaications & Florida Price List No. 2
& Infesmation Systend Original Sheet 25

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)
3.4 Custen Calling Pestures, (Comt’d.)

3.4.3

Call Pezwardiag

Call Forwarding provides an arrangement for
transferring incoming calles to another local
service :lloﬂuu nusber by dialing a code and the
numbsr of ¢t service to which calls are to be
transferred. In addition, calls may be transferred
tc a long distance telecommunications point
subject to the availability of ths necessary
acilities in the central office from which che
calls are to be transferred. Call Forwarding shall
not ba used to extend calle on a planned and
continuing basis to intentionally avoid payment in
-hnln or 11: [n.rt of message toll charges that

bas mll:nhh batween the station
or. Lur. thu call and the staticn to which ths
call is transferred.

Monrecurring connection charge: $19.00
Monthly rescurring charge,

per line or trunk: $ 6.60
Call Waitiag

Call Maiting by means of a tona signal a customer who is
using the telephone is alerted when another caller is

to reach that station. Permits putting first call

on hold so that second call can be answered.

Monreacurring connection charge: $19.00
Monchly recurring charge,
p!r line or trunk: $§ 5.00

M. Kay Ramod

12914 S.M. 133 Court, Suite B
Miami, FPlorida 33186
Telephona: (3108) 234-339)




Supre Telocemmusications & Plorida Price List No. 2
& Iasformation dystensd Original Sheet 26

SECTION 3.0 - BAPIC SERVICE DRSCRIPTION & RATSS. (CoNT’D.)
3.4 Custem Calling Peaturss, (Comt’'d.)

5.4.4

3.4.8

Spoad Calling (9 code)
Speed Calling provides for the calling of a seven
of ten digit telephons number by dialing an

abbreviated code. Up to eight abbreviated codes
are assignable.

Nonrecurring connecticn charge: $19.00

Monthly recurring charge,
per line or trunk: $ 3.00

Spead Calling (30 code)

Speed Calling provides for the calling of a seven or ten
digit telephons number by dialing an abbreviated code.
Up to thirty abbreviated codes are assignable.

TSSURD: FPebruary 18, 1997 EFFECTIVE:

Monrecurring connection charge: $19.00

Monthly recurring charge,
per line or trunk: $ 5.00

Nr. Kay Ramoe

12914 $.9. 133 Court, Suite B
Miami, Plorida 33186
Telephone: (305) 334-539)
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SECTION 3.9 - DASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.3 Opescator Assisted Lesal Calls

3.6

YSSURD: Vebruary 18, 1997  EFFECTIVE:

Operator Assisted Local Calls are calle placed to a local
call ares, areas that can be called on a flat rate basis,
with the assistance of an operator. An operator surcharge
applies to esach operator assisted call.

Station to Statiom Calling/Credit Card, per call: $ .75
Station to Station Collect., Third Number, per call: $1.00
Person to Parson, per call: $2.50

I1f the operator dials the terminating number, the following
per call charge applies in addition to the cperator surcharges
defined in Section 1.5 of this tariff.

Fer Call Charge: S .60
veriticetion and Gmscgponcy Iatsrrupt Sesvice

Verification and Emsasrgency Interrupt Service is furnished
where and to the extent cthat facilities permit. The customer
shall indesnify and save Customer harmless against all claims
that may arise from either party to the interrupted call or
any person.

Verification Service is provided for the purpose of aiding
subscribers with legitimate call completion problems. Upen
requaest the operator will uﬂ!r and provide the line status
condition of a local subscriber lins. A subscriber originated
requast for wverification of a local number other than an
emergency agency number is a chargeable verification request
if Customer determinesd that the line is in use. No charge
applies if the lins is out of order.

Verification, sach request: $.35

ISSUED BY: M. Kay Ramos

12914 8.¥. 133 Court, Suite B
Miami, Plorida 33106
Telephone: (305) 234-5393




Supre tions & Florida Price List No. 2
& Informaties Syotand Criginal Sheet 28

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)
3.6 Verificetiea and Emargency Iaterrwpt Service, (Ceat’'d.)

tg::y In“rnlrt Service is provided when a subscriber has
orig ed a verification request to a line which has ben
found in a busy talking state informs the operator that an
urgent or ame cy situation axists and regquests that the
cperator have the busy line cleared. A subscriber originated
regquast for Emergency Interrupt to & local number other than
an emergency agency is a chargeable Interrupt request.

Emergency Interrupt, esach request: $.40

YESUED: Pebruary IV, 1397  EFPECIIVE:

ISSUED BY: Mr. Kay Ramoe
12914 8.¥. 133 Court, Suite B
Mismi, Florida 33186
Telephone: (305) 234-539)
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March 12, 1997

Ms. Blanca Bayo, Dircouw
Division of Revords and Reporting
l-l L] I F III = !I l c - -
2540 Shumard Ouk Bivd.
Tallahassee, Florida 32399-0850

Re: Docket No. 970260-TP - Request for approval of interconneclion agreement
negotisted by BeliSouth Telecommunications, Inc. with Palmer Wircless, Inc.

Dear Ms. Bayo:

Plcase add this firm to0 the mailing list for Docket No. 970260-TP directing all pleadings.
orders. nolices, or other materials 10 the undersigned. Thank you for your assistance in this
maticr.

Yours very truly,

[ jCmen (/#-gé,(g

il. Hortoa, Jr.

NUHI amh
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¥s5. Blanca Bayo. Diregccor
Division of Records and Reporting
Florids Public Sarvice Commission
2540 shumard Oak Boulsvard

BSatty Easlay Conferaence Center
Room 110

Tallahassae, Florida 31239%9-0850

Re: Floridas PSC Docket No. 970260-TF; Request for approval of
interconnection agreement nagotiated by Bellsouth
falscommunications, Inc. with Palmar Wiraless, Inc.
pursuant to Sections 251, 252 and 211 of ehe
Talarcamunications Act of 1996

Deal Ms. Bayo:

The undersigned represents Palmer Wireless, Inc. {(*Palmer").
Palmer is a party to the agreement filed in the above -referenced
dockat. Plaase provida copies of all notices, CASRs, orders, staff
recomméndations, pleadings and other documents filed, served or
issued in the above-referenced docket to the following:

kenngth A. Hoffman, Esg.

Willigm B. Willingham, Esq.

Rutledge, Reenia, Tmdarwood,
Purnell & Boffman. P.A.

P. 0. Box 551

Tallahassee, Florida 32302-0551

(904) €81-6788 (phone)

(904) 681-6515 (fax)

Thank you for your assistance in this matter.
gincaraly,

S ey
nneth A. £fman

KAlL/rl
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