BEFORE THE FLOBIDA PURLIC SERVICE COMMISSTON

In Re: Request for approval of ) DOCKET NO. 970433 TL
taritf filing to grandfather } ORDER NGO, PSC-97 04%47  FOF
caller ID and introduce ) ISSUED: May 13, 1997
anonymous call rejection to
calleoa 1D prluas manes, by Front dee
Communidoat pons of Lhe South,

Inc, (T-97-262 filed 3/28/97)

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chailrman
SUSAN F. CLAEK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

ORDER_APPROVING TARIFF FILING
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AND TO INTRODUCE ENHANCED SERVICES

BY THE COMMISSION :

om March 28, 1997, Frontier Communications of the South, Inc,
(Frontier or the Company) filed a tariff to introduce Anonymous
Call Rejection service to its Caller ID Plus Name customers, and to
grandfather existing Caller ID services for its current customers,
effective May 6, 1997,

The current Caller ID services will be grandfathered until the
customers either dipcontinue their present pervice or upgrade to
Caller ID Plus Name. Any new customers who subscribe to
Frontier's Caller 1D service after May 6, 1997, would be offered
the Caller ID Plus Name service. The current monthly rate for
Caller 1D service is 54.00 for residential customera and S6.00 tor
business customern, The Caller 1D Plus Name seivice would  be
avad lable to resident ial customers lor $5%.00 per month, and to

buginess customers tor $7.00 per month.
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Front ier also request approval of its Anonymousn Call Rejection
gervice to itg Caller 1D Plus Name customers, This teature would

allow the Caller 1D Plus Name cuntomer to reject calls when the
vl b Dbk bop e lepliones gamlscn , mee o o b lent i by ang
information through per line call blocking. Anonymous  Call

Rejection service would be available to residential and business
Caller ID Plus Name subscribers at $3.00 per month.

Upon our review of Frontier's proposal, we find it to be
reasonable,

Based on the foregoing it is

ORDERED by the Florida Public Service Commission that
Frontier's proposal to grandfather existing Caller 1D services for
itn current customers, and to introduce Anonymous Call Rejection
gervice to itg Caller 1D Plus Name customern i approved, effective
May 6, 1997. It is fturther

Ordered that if a protest is filed within 21 days from the
issuance date of this Order, the tariff should remain in effect
pending resolution of the protest. If no timely protest is filed,
thin docket shall be closed.

By Order of the Florida Public Service Ccommission, this 13th,
day of May, 1997.

/

BLANCA S, BAYO, Director
Division of Records and Reporting

(S EA L)
MES




ORDER NO. PSC-97-0547-FOF-TL
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P'ACGE A

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify partiea of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the reliet
sought .

Mediation may be available on a case by case basis. 1§
mediation in conducted, it doen not aftect a substantially
interested person’s right to a hearing.

The Commission’'s decision on this tariff is interim in nature
and will become final, unless a person whose substantial interests
are affected by the action proposed files a petition for a tormal

proceeding, as provided Dby Rule 25%-22.036(4), Florida
Administrative Code, in the form provided by Hule
a6 22 016(7) (a) (d) and (o), Florida Administrative Coer Thin

petition must be received by the Director, Division ot Records and
Report ing, 2540 sSshumard Oak Boulevard, Tallahassee, Florida 323199-
0850, by the close of businesa on June 3, 1997.

In the absence of such a petition, this order ahall become
final on the day subsequent to the above date.

Any objection or protest filed in this docket before the
issuance date of this Order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.

1t this Order becomes final on the date described above, any
party adversely affected may request judicial review by the Florida
Supreme Court in the case of an electric, gas or telephone utilicy
or by the First District Court of Appeal in the case of a water or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days of the date thins
Oorder becomes final, pursuant to Rule 9.110, Florida Rules of
Appel late Procedure. The notice of appeal must be in the form
specitied in Rule 9,900(a), Florida Rules ot Appellate Procedure.






