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May 15, 1997

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard 970595 -E6G-
Tallshassee FL 32399-0870

Dear Ms. Bayo:

RE: Petition for Authority to implement Good Cents Energy Loan Program

Enclosed for official filing are an original and fifteen copies of Gulf Power

Company's Petition for authority to implement a new program in the Company's
energy conservation plan.

Also enclosed is a 3.5 inch double sided, high density disketle containing the
Petition in WordPerfect for Windows 6.0 format as prepared on a MS-DOS based
computer.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Petition for Authority to Implement
Good Cents Energy Loan Program Docket No.:
by Guif Power Company / Filed: May 16, 1997

GULF POWER COMPANY ("Gulf Power”, “Gulf", or “the Company”), by
and through its undersigned attorneys, and pursuant to Section 366.82(5) of the
Florida Statutes and Rule 25-17.015 of the Florida Administrative Code, hereby
petitions the Florida Public Service Commission for authority to implement a new
program in the Company’s energy conservation plan. In support thereof the
Company would respectfully show.

1. Gulf is @ corporation with its headquarters located at 500 Bayfront
Parkway, Pensacola, Florida 32520. The Company is an investor-owned utility
operating under the jurisdiction of this Commission.

2. Gulf hereby requests authority from the Commission to implement
a new program in the Company’s energy conservation plan, the Good Cents
Energy Loan Program.

3. A detailed description of the Good Cents Energy Loan Program is
provided in the attached Exhibit which is incorporated herein by reference. The
objective of this new program is to provide Gulf Power Company's residential
customers a financing tool to enable the installation of energy conservation
measures in their homes. The benefits to the Company are increased customer
satisfaction and kW demand savings.

4. Monitoring and evaluation of the Good Cents Energy Loan program

will be through the Company’s Marketing Reporting System and monthly reports
DOCUMENT NUUMBER-DATE
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generated by the Southern Development Loan Center.

5.  This program is cost-effective using the Commission approved
methodology in Rule 25-17.008. The summary tables and coc*-effectiveness
runs are included in the Exhibit as Attachments A and B respectively.

WHEREFORE, Gulf Power Company respectfully requests the
Commission to authorize the Company to implement the Good Cents Energy
Loan Program consistent with this petition.
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JEFFREY A. STONE
Florida Bar No. 325953
RUSSELL A. BADDERS
Florida Bar No. 7455
Beggs & Lane

P. O. Box 12950

(700 Blount Building)
Pensacola, FL. 32576-2950
(904) 432-2451

Attorneys for

Gulf Power Company




Good Cents Energy Loan

Ercgram Description

The objective of the Good Cents Energy Loan Program is to provide Gulf Power
Company's residential customers a financing tool to enable the installation of energy
conservation features in their homes. This loan program will provide below market
interest rate loans ranging from $1,500 to $15,000 for periods up to 7 years to customers
installing energy conservation measures in existing homes. Gulf Power will utilize an
existing Loan Center operated by Southern Development and Investment Group (SDIG),
a subsidiary of the Southern Company, to provide these loans. The SDIG Loan Center in
partnership with FannieMae will offer loans at lower than market rates. In addition, Gulf
Power will buy down the interest rate by one percent.

This program will identify potential participants through Gulf's approved Residential
Energy Audit Program as well as through educational and promotional activities. The
Energy Audit will result in specific recommendations of energy conservation measures that
would result in utility peak load reduction as well as a reduction in total on site energy
consumption for the homeowner. Upon decision by the customer to utilize the loan
program to install the recommended conservation features, a Gulf Power representative
will submit customer’s completed loan application to Southern Development and
Investment Group Loan Center for credit approval. After the application is approved, the
customer will contact a licensed contractor of their choice to install the recommended
conservation features. Upon completion of the work, Gulf will verify and inspect the
installation and submit contractor’s invoice for the work to SDIG Loan Center for
processing. SDIG Loan Center will forward loan paperwork to customer for signatures
Once this paperwork is completed and returned, SDIG Loan Center will issue a check
payable to contractor. SDIG Loan Center will bill Gulf Power for the cost of the one

percent buy down lowering the customer’s interest rate by one percent




Program Guidelines:
Eligible Conservation Features

Loans eligible for the Good Cents Energy Loan Program may be for any of the following
conservation measures. The loan amount shall not exceed the cost of implementing these
measures or $15,000, whichever is less.

Caulking and/or weather-stripping of windows, doors or both.

Heat reflective and heat absorbing window or door material.

Storm windows or window panel inserts (not replacement windows).

Replacement of jalousie or awning windows with double pane replacement windows

Wall insulation.

Floor insulation (R-19).

Ceiling insulation (R-38).

Water heater insulation.

. Waste heat recovery water heating system.

10. Heat pump water heater (2.8 COP min.).

11. Solar domestic water heating.

12. Solar swimming pool heating (pool must presently be heated with non-renewable
resource).

13. Replacement of furnace or boiler with heat pump or air conditioner and natural gas
furnace (minimum 11.0 SEER and minimum gas efficiency 90%).

14. Replacement of resistance heat or heat pump with heat pump or air conditioner and
natural gas furnace (minimum 11.0 SEER and minimum gas efficiency 90%).

15. Replacement of window air conditioning units with central heat pump or air
conditioner and natural gas furnace (minimum 11,0 SEER and minimum gas efficiency
90%).

16. Installation of geothermal heat pump including closed loop heat exchanger (minimum
13.0 EER at 90 degree entering water temperature).

17. Duct or pipe insulation.

18. Repair or installation of air duct systems.
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Participation Standards

All residential customers within Gulf Power's service territory are eligible for this
program. Customer must have an energy conservation audit performed on the home to
receive loan application. Loan must be made to the owner of the property to be improved
or the owner of the property must sign as a guarantor on the note evidencing the loan



Benefits and Costs

The Good Cents Energy Loan Program makes the installation of energy conservation
teatures more affordable for our customers. These installations result in a significant

jon in on site energy use as well as increased comfort and satisfaction for the
customer.

For Gulf Power Company, the benefits are increased customer satisfaction and kW
demand savings. Based on participation in Gulf's existing approved Gulf Express Loan
Program, the most commonly made improvements consisted of the installation of a heat
pump and attic insulation. We believe that this trend will continue upon implementation of
the Good Cents Energy Loan Program. Because of the high saturation of natural gas
heating and water heating in Gulf's service territory and the relative value of electricity
versus natural gas, this loan program will result on average, in an increase in kWh energy
usage of 281 kWh annually and a decrease of .42 kW summer demand. These results
were derived by estimating participation rates by eligible customers as follows: 55%
upgrade existing gas furnace and air conditioner to heat pump; 33% upgrade existing heat
pump to new heat pump; 2% upgrade from existing resistance heat and air conditioning to
heat pump; 10% upgrade from existing system to geothermal heat pump, and 35% of all
loans will include the installation of R-38 attic insulation. As always, Gulf will give
priority to meeting the wants and needs of the customer.

Costs for the program are based on actual average loan amounts to customers under our
existing approved Gulf Express Loan Program adjusted for the inclusion of geothermal
heating and cooling systems in our future loan portfolio. Gulf estimates the cost of the
one percent interest buy-down at $125.00 per loan and our labor and promotional
expenses to be $172.33 per loan.

Menitoring and Evaluation

Gulf Power will utilize its Marketing Reporting System (MRS) to track all Good Cents
Energy Loan installations. In addition, we will utilize monthly reports generated by the
Southern Development Loan Center to track participation and actions related to this
program. The kW/participant and kWh/participant used in the cost effectivencss
calculation are derived from Guif's Residential Building Energy Program (RBEP)
computer simulations. Gulf will validate engineering estimates of energy and demand
savings with billing data in order to ensure the sccuracy of the cost effectiveness
evaluation.

Cost Effectivencss

This program is cost effective using the Commission’s approved methodology (Rule 25-
17.008). The summary tables are included in Attachment A. The cost effectiveness runs
are included in Attachment B.




Good Conts Energy Loan Progras

GULF POWER COMPASY
ttachsent A
Page | of |}

1998
1999
% 281 1.94 042 168600 | 1,184 | 262
2
{2004

281 1.94 0.42_ 168,600 1,184 262 |
m 1.84 0.42 168,800 1,164 252
2 | _19e | oe2 | 168600 | 1,164 282
Par Per Par Total Total Total
Customer Customer Customer Annual Annusl Annual
kWh Winter kW | Summer kW kWh Winter kW | Summaer kW
Year | Increase increase__ | Reduction Increase increass | Reduction
1897 303 2.51 0.54 $0,900 763 162
181,800 1,508 324
181,800 1,608 324
181,800 1,608 324
181,800 | 1,508 324
181,800 1,608 324
181,800 1,508 324
181,800 | 1,500 324
Wd (el
Annual Cumulstive Cumulative
Number of Penetration Number of
Program Level Program
|__Participants % Participants |
0.10% 300
0.31% 800
0.50% 1,600
0.69% 2,100
0.87% 2,700
1.05% 3,300
1.22% 3,900
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Authority to Implement )
Good Cents Energy Loan Program by )
Gulf Power Company )

) Docket No.

Cenificate of Service

| HEREBY CERTIFY that a true copy of the foregoing was fumished by hand
delivery or the U. S. Mail this _[5tL day of May 1997 to the following:

Norman Horton, Jr., Esquire
Messer, Vickers, Caparelio,
French and Madsen

P. O. Box 1878
Tallahassee FL 32302

Jack Shreve, Esquire

Office of Public Counsel

111 W. Madison St., Suite 812
Tallahassee FL 323808-1400

R. Scheffel Wright, Esquire
Landers & Parsons

P. Q. Box 271
Tallahassee FL 32302

Stuart L. Shoal

St Joe Natural Gas Company
P. O. Box 548
Port St Joe FL 32458

Charles A. Guyton, Esquire
Steel, Hector & Davis

215 S. Monroe, Suite 801
Tallahassee FL 32301

James D. Beasley, Esquire

Macfariane Ausley Ferguson
& McMullen

P. 0. Box 391

Tallahassee FL 32302

Vicki Kaufman, Esquire
McWhirter Reeves McGlothlin
Davidson Rief & Bakas

117 S. Gadsden Street
Tallahassee FL 32201

Loma R. Wagner, Esquire
Staff Counsel

FL Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee FL 32399-0883

James McGee, Esquire

Florida Power Corporation

P. O. Box 14042

St. Petersburg FL 33733-4042

Wayne L. Schiefelbein, Esq.
Gatlin, Woods, Carison & Cowdery
1708-D Mahan Drive

Tallahassee FL 32308

Ms. Colette M. Powers
Indiantown Gas Company
P.O.Box 8

Indiantown FL 34858-0008




Sebring Gas System, Inc.
3515 Highway 27 South
Sebring FL 33870-5452

Mr. J. Peter Martin
South FL Natural Gas Co.
101 NW 202 Terrace

P. O. Box 88000-J
Miami FL 33260-0078

John W. McWhirer, Jr., Esq.

Davidson Riefl & Bakas, P.A.
P. O. Box 3350
Tampa FL 33802-5126

William B. Willingham, Esq.

Rutledge, Ecenia, Underwood,
Pumell & Hoffman, P.A.

P. O. Box 551

Tallahassee FL 32302-0551

A Ldine

JEFFREY A. STONE

Fiorida Bar No. 325053

RUSSELL A. BADDERS

Florida Bar No. 0007455

Beggs & Lane

P. O. Box 12950

Pensacola FL 32576

(804) 432-2451

Attomeys for Gulf Power Company
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