DEPOSIT DATE
D527m  WAY 191997

qQ0600-TL
May 14, 1097
Florida Public Service Commission
Division of Administration
2540 Shumard Oak Bivd.
Gunter Building

Tallahassee, FL 32399-0850

RE: The Application of iInmark, Inc. d/b/a Preferred Billing for a
Certificate of Public Convenlence and Necessity to operate as an

Interexchange reseller in Florida

To whom it may concern:

Enclosed please find an original and twelve copies of the Application of Inmark, Inc.
d/b/a Preterred Billing for authority to resell intrastate inbound and outbound long
distance telecommunications service within and throughout the state of Florida, and an
application fee of $250.00. The Company is applying for authority as a switchless
reseller only, and will not provide operator services. | have provided an additional
application to be stamped as filed and retumned to my atlention in the enclosed sell-
addressed envelope.

If you have any questions regarding this application, please call me at 612-321-9241
Thank You.

; a
forwarded to
Steven C. Clay Fiscz! o forward 8

Etlnmayforﬁ. 10 RAR with proof of deposil.
ne.
m‘mmmmm
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1. This is an application for (check one):

(x
(

(
(

)
)
)
)

Original Authority (New company).
Approval of Transfer (To another certificated
company) .
Approval of Assignment of existing certificate (To
a noncertificated company).

al for transfer of control (To another
certificated company).

2. Select what type of business your company will be conducting
(check all that apply):

(

(

(

(x

)

)

)

Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

Operator SBervice Provider - company provides or
plans to provide alternative operator services for
1XCs; or toll operator services to call aggregator
lnc;tiann or clearinghouse services to bill such
calls.

Reseller - company has or plans to have one or more
switches but primarily leases the transmission
facilities of other carriers. Bills its own
customer base for services used.

SBwitchless Rebiller - company has no switch or
transmission facilities but may have a billing
computer. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end
users at a rate above its discount but generally
below the rate end users would pay for unaggregated
traffic.

Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain
bulk/volume discounts under multi-location discount
plans from certain underlying carriers. Then
offers the resold service by enrolling unaffiliated
customers.
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‘ . .

1. Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Inmark, Inc.

4. Name under which the applicant will do business (fictitious
name, etc.):

Preferred Billing

Se National Address (including street name & number, post office
box, city, state and zip code):

Inmark, Inc.

2233 University Avenue
Suite 440

St. Paul, MN 55114

6. Florida address (including street name & number, post office
box, city, state and zip code):

Applicant has no Florida office.
7. Structure of organization:
( ) Individual
(x) Foreign Corporation
()

General Partnership
({ ) Other,

Corporation
Foreign Partnership
Limited Partnership

—
T N

8. If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169 FS),
if applicable.

(b) Indicate if the individual or any of the partners
have previously been:

(1) adjudged bankrupt, mentally incompetent,
or found guilty of any felony or of any
erime, or whether such actions may result
from pending proceedings.

(2) officer, partner or stockholder in any
other Florida certificated Florida
telephone company. If yes, give name of
company and relationship. If no longer
associated with company, give reason why
not.

FORM PSC/CMU 31 (11/91)
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9. 1f incorporated, please give:

(a)

(b)

()

(c)

Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

See attached Exhibit 1.
Corporate charter number: F97000000820

Name and address of the company's Florida
registered agent.

CT Corporation System
1200 South Pine Island Road
Plantation, FL 33324

Provide proof of compliance with the fictitious
name registration statute (Chapter 865.09 FS), if
applicable.

See attached Exhibit 2.
Fictitious name registration number: G97045900019

Indicate if any of the officers, directors, or any
of the ten largest stockholders have previously
been:

(1) adjudged bankrupt, mentally incompetent,
or found guilty of any felony or of any
crime, or whether such actions may result
from pending proceedings.

Ho.

(2) officer, partner or stockholder in any
other Florida certificated Florida
telephone company. If yes, give name of
company and relationship. If no longer
associated with company, give reason why
nct.

No.

10. WwWho will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a)

The application;
Steven C. Clay

FORM PSC/CMU 31 (11/91)




Attorney for Applicant
900 Flour Exchange Bldg.
310 4th Avenue South
Minneapolis, MN 55415
(612) 321-9241

(b) oOfficial point of contact for the ongoing
operations of the company;

See above

(c) Tariff;
See above

(d) Complaints/Inquiries from customers;
See above

11. List states in which the applicant:

(a) Has operated as an interexchange carrier.
Idaho, Iowa, Kentucky, Louisiana,
Massachusetts, Michigan, New Jersey, North

Dakota, Oregon, Texas, Virginia, Washington,
Wisconsin, Wyoming

(b) Has applications pending to be certified as an
interexchange carrier.

Arizona, California, Illinois, Indiana, Maryland,
Missouri, Mississippi, New York, North Carolina,
Pennsylvania, South Carolina

(c) 1Is certified to operate as an interexchange
carrier.

Idaho, Iowa, Kentucky, Louisiana, Massachusetts,
Michigan, New Jersey, North Dakota, Oregon, Texas,
Virginia, washington, Wisconsin, Wyoming

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

Not applicable.
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12.

13.

14.

15.

16.

17.

(e) Has had requlatory penalties imposed for violations
of telecommunications statutes and the
circumstances involved.

Not applicable.

(f) Has been involved in civil court proceedings with
an interexchange carrier, local exchange company or
other telecommunications entity, and the
circumstances involved.

Mot applicable.

wWhat services will the company offer to other certificated
telephone companies:

( ) Pacilities. ( ) Operators.
( ) Billing and Collection. { ) Sales.

( ) Maintenance.

() Other:

Do you have a marketing program?
No.

Will your marketing program:
( ) Pay commissions?
({ ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked in question 14 (to whom,
what amount, type of franchise, etc.).

Not applicable.

Who will receive the bills for your services (Check all that
apply)?

(x) Residential customers. (x) Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel cuests.

{ ) Universities. ( ) Univ. dormitory residents

( ) Other: (specify)

Please provide the following (if applicable):

(a) Will the name of your company appear on the bill
for your services, and if not who will the billed
party contact to ask questions about the bill

FORM PSC/CMU 31 (11/91)




(provide name and phone number) and liow is this
information provided.

Preferred Billing will be listed as the long
distance service provider on customer bills. A
customer service number (1-800-460-0556) will also
appear on bills for any questions about the bills.

(b) Name and address of the firm who will bill for your
service.

USBI

9311 San Pedro

Suite 300

San Antonio, TX 78216

18. Please provide all available documentation
demonstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability
See attached Exhibit 3.

B. Managerial capability
See attached Exhibit 4.
C. Technical capability

Applicant resells the services of underlying
carriers, currently Sprint and Allnet. All
technical functions of providing service are
provided by underlying carriers.

18. Please submit the proposed tariff under which the company
plans to begin operation. Use the format required by
Commission Rule 25-24.485 (example enclosed).

See attached Exhibit 5.

19. The applicant will provide the following interexchange
carrier services (check all that apply):

MT8 with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B0O

1111
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MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

1]

_X_MTS with statewide flat rates per minute (i.e. not
distance senstive)
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

— MT8 for pay telephone service providers

Block of time calling plan (Reach out Florida, Ring America,
etc.)

____ B0OO Bervice (Toll free)

WAIS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

___ Private line services (Channel Services)
( For ex. 1.544 mbs., DS5-3, atc.)

____ Travel Service
Method of access is 950
Method of access is B00

____ 900 service

___ Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to
patrons of hotels, students in universities, patients in
hospitals).

Available to inmates

20. What does the end user dial for each of the interexchange
carrier services that were checked in services included
(above).

1 plus number.
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W L R
CERTIFICATE TRANSFER STATEMENT
I, (TYPE NAME) ’
(TITLE) , Of (NAME OF
COMPANY ) , and current
holder of certificate number ‘

have reviewed this application and join in the petitioner's

request for a transfer of the above-mentioned certificate.
VIILITY OFFICIAL:

SIGNATURE DATE

TITLE TELEFHONE NO.

HOT APPLICABLE

FORM PSC/CMU 31 (11/91)




** APPENDIX B **
CUSTOMER DEPOSITS AND ADVANCE PAYMERTS

A Statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
onejs

(v¥) The applicant will not collect deposits nor will it
collect payments for services more than one month in
advance,

() The applicant will file with the Commission and mainiain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month.
(Bond must accompany application.)

/-5

DATE

Stever C+Cla\{
il G- P o

oL
TITLE TELEPHONE NO.

FORM PSC/CMU 31 (11/91)
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EXHIBIT 1
CERTIFICATE OF AUTHORITY
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TS
FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State
February 14, 1087

CT SYSTEM

Qualification documents for INMARK, INC. were filed on February 14, 1997 and
assigned number F97000000820. Please refer to this number

?wrmmumqummummmminm
as of the file date.

ulmlﬂr-pouwllhcdumhnﬂh-mtmemua 1 and May 1
FoanlErrq:low

A corporation

dmmmmmmnﬁmmm. A
IWW*MMMWWNMM.HW
do not al mFElnmhr.Mlppb'Hﬂwmmalmuml!
Revenue by 1-800-829-3676 and requesting form SS-4.

qulmﬂwwlddmw.uhmmwmm
corporation to notify this !

Should have any W this matter, please telephone (904)
48?-609% Foreign ax Lien Section.

Doug Dickinson

Division of Corporations Letter Number: 487 A00008050

_— —ml - s A Fa¥alel B0
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EXHIBIT 2
FICTITIOUS NAME REGISTRATION
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February 14, 1997

PREFERRED BILLING
2233 UNIVERISTY AVE #440
ST PAUL, MN 55114

Subject: PREFERRED BILLING

REGISTRATION NUMBER: G97045000019

mm%ﬂammwaummm

Wm 4,1097. This registration gives no rights to
of the name.

Each fictitious name tion must be renewed every five years between

July 1 and December 3 of the expiration year to maintain , Three

ﬂw#!pfhrtnﬂumqimﬂmdﬂllmmdmﬂvdﬂhcmllhd.

IT 1S THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN |
WRITING IF THEIR MAILING ADDRESS CHANGES. Whenever corresponding
Mpmmwumﬂmn

Should you have any questions regarding this matter you may contact our office
at (904) 488-8000.

Tax Liens
Division of Corporations Letter No. 497A000080351

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




EXHIBIT 3
FINANCIAL STATEMENTS
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. Income V. 3 panding .
11/96 Through SO0/0E

Sategory Yot
MNCOMECATROORES =
Revarne 12Tam02
Incoma - Unasaigned 0.00
TOTAL INCOME CATEGORIES 01272802
_EXPENSE CATEGORIES

At g 1TS8.56
Ersartasvmant 1,802.07
Mscatanaous 2.446.00
Office Experses 17207828
Toms 2284
Expanss - Unasegned s
TOTAL EXPENSE CATEGORIES  $1991018
mm ml‘fﬂ

Ciraet ali- 3 o3

Tacee Srion!
(99¢




Morthdly Cash Flow

1198 Through S0/88

1188 - am . TTme -
Catsgory oAl I— . ] 204 Yotsl
INCOME
Rirverus 148 80T 0O 200.721.08 268 199 84 gizTmoz
income - Unassigred Q0o 000
TOTAL INCOME 14880700 2007138 20819084 127202
_EXPENSES
Advertarg oA 500.00 1,556 20 2.T50 .58
Ertartmerymart S00.00 700 2407 180207
Macolaracus 1.8085.00 20800 3100 244800
Office Experwes #5134 43 5100617 TEnsee 17207028
Payroll Tage08 80,07T0.84 105,838.72 26881183
Tames 15,541.58 BT M 2956034 7128264
Expense - Unssaignad 300 7500 100.00
TOTAL EXPENSES 13001881 16750036 21388502 51991010

j_:...-k ..Iw-. |

1T el — T """"H'—J

1T

197¢




e @ @
Momthiy Cash Fiow

1A /88 Through 098

1M - AMne - THRS -
Category il $20%4 one 0 Totsl
INCOME
Rervarim 148,807 00 200,721 38 266,190 84 812728 02
incoma - Unassigned oo oo
TOTAL INCOME J4S807C0 20710 20619884 127002
_EXPENSES
Achvertisang T2 800 00 1,556 20 2.750 .56
Ertartanmant 50000 ITa00 2407 180207
W mcelarwous 1,88500 208 00 353,00 2,446 00
Office Expenees 45,134 43 S1.02817 TEMS 68 17207628
Payroll T3.626.06 90,070 84 108,636 73 2561058
Tames 15,541 86 ETH M 29 560 34 71,202 64
Expenss - Unassigned 200 TS0O 10000
TOTAL EXPENSES 13811681 1675093 21388507 51991018

'j:':\nl'k Jﬂufn- |

l:.:-*n--'-rh-"' 7

17 84

4 vt~

1976




—y @ @
Income V. Bpending

1196 Through 220596
Category Totsd
INCOME CATEQORIES
Reverue 12703
Incoms - Unassigned 0.00
TOTAL INCOME CATEGORIES LiFAr I
_EXPENSE CATEGORIES
Advertmryg 275058
Entartairymant 100207
Macelarsos 244600
Office Expenses 17207620
Payral 6851182
Tome T 284
Experss - Unasagred 100.00

i.I_
Tousbe Sotoemt Eresish

s ?v-#ﬂd
[ 92¢




EXHIBIT 4
MANAGERIAL EXPERIENCE
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Inmark, Inc.
Managerial Experience

Jim Holmquist, CFO

After graduating from the University of Minnesota in 1985 with a Bachelor of
Science degree in Business, Mr. Holmquist was a manager for a telemarketing
company that specialized in political fundraising. In 1986, he founded Holmquist
%mmmrm He heiped run the telemarketing firm until
1992. In ber of 1982, he opened his own office in St. Paul, MN, and
began working in both the long distance and political fields. He is currently a co-
owner of Inmark, Inc., which is a long distance reseller with over $300,000 in
billings each month.

Willie Gray, President

After nine years of telemarketing experience, Willie Gray started working for
Telesales. In 1988, Gray became an assistant manager for that company. After
one year, he was offered a position to manage a Telesales office in Detroit,
Michigan. In 1991, Gray became the district sales manager for Bellone Hearing
in St. Paul, Minnesota. In 1995, he helped start Inmark, Inc., of which he is
currently the President. Inmark currently has over 20,000 billing customers for its
long distance products.




EXHIBIT §
TARIFF
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"Inmark, Inc. . . Florida Tariff No. 1
d/b/a Preferred Billing Original Page No. |

This tariff contains the descriptions, regulations, and rates applicable to the furnishing
of long distance telecommunications services within the state of Florida by Inmark, Inc.
d/b/a Preferred Billing, with principal offices at 2233 University Avenue, Suite 440, St.
Paul, Minnesota, 55114. This tlﬁfr:ppliu to services furnished within the state of
Florida. This tariff is on file with the Florida Public Service Commission, and copies

may be inspected, during normal business hours, at the Company’s principal place of
business.

Issued: May 9, 1997 Effective:
Issue. by: Jim Holmquist, CFO
Inmark, Inc. d/b/ a Preferred Billing
2233 University Avenue, Suite 440

St. Paul, MN 55114




1 Inmark, Inc. . . Florida Tarili No. 1

d/b/a Preferred Billing Original Page No. 2
TARIFF CHECK SHEET
SHEET NO, REVISION
Sheet 1 Original
Sheet 2 Original
Sheet 3 Original
Sheet 4 Original
Sheet 5 Original
Sheet 6 Original
Sheet 7 Original
Sheet 8 Original
Sheet 9 Original
Sheet 10 Original
Sheet 11 Original
Sheet 12 Original
Sheet 13 Original
Sheet 14 Original
Sheet 15 Original
Sheet 16 Original
Issued: May 9, 1997 Effective:

Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




"Inmark, Inc. .

d/b/a Preferred Billing

. Florida Tariff No. 1
Onginal Page No. 3

TABLE OF CONTENTS
TARIFF FORMAT SHEEI‘S

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS ......cccoenmniiminininns

SECTION 2. REGULATIONS...
2.1 Undertaking of the Compnny
2.1.1 Scope ......ccevuvunee
2.1.2 Shortage of Facilities .

213 Lisbilty o the Company B

2'1'4 Chim LLELL

2.2 Prohibited Uses... .............._.IZ:IIIZZ:IIZZIffﬁZZIfoﬁIﬁﬁﬁffff::ﬁﬁff:ﬁf.

[ N

o

2.3 Use of Service... G SRS

24.1 Payment for Service ..

24.2 Discontinuance of Service lanluse

3.1 Intrastate Message Toll Service ...

3.1.1 Description of Services ...

3.1.3 Calculation of Distance... AT
3.1.4 Minimum Call Cumpleliun Rate oo
3.1.5 Billing Increments ...

4.1 Dedicated Access..........unmmmmsinsasimssmns
4.2 Non-Recurring Charges .............cc....
4.3 Recurring Charges .........ccccevunane.

4.5 Operator Assistance....................

............................... 12

0 WD D D O~ ~d )y

1

12
O |-
vevenns 12
12
Rerees 4

we 12

13
P, K
easnti 1.3

w13
14
. 14

4.6 Directory ASSISIANCE .........ccovcciimimnriniisisismssnims s 15

4.7 Monthly Service Fee...

4.8 Special Promotions...

4.9 Special Rates for the Hl.ndu:.lpped
4.9.1 Directory Assistance ...

i, I3
) 4
R |-
e 15

49.2 Hearing and Speech Impaired Pcrsuru..::::::::::::::::: ST:

4.9.3 Telecommunications Relay Service ...........

.............................. 16

Issued: May 9, 1997
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114

 Effectiver




Inmark, Inc. . . Florida Tariff No. 1
d/b/a Preferred Billing Original Page No. 4

SYMBOLS SHEET

D-  Deleted or Discontinued rate or regulation

I- Rale increase

M- Matter moved or relocated without change

N-  New rate or regulation

R-  Rate reduction

T-  Change in text, but no change in rate or regulation

Issued: May 9, 1997 o .  Elfective:
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




Inmark, Inc. . @ rioridaTarif No. 1
d/b/a Preferred Billing Original Page No. 5

TARIFF FORMAT SHEETS

A.  Sheet numbering - Sheet numbers appear in the upper right corner of the page.
Sheets are numbered sequentially. New sheets. however, are occasionally added to the
tariff. When a new sheet is added between sheets already in effect, a decimal is added.
For example, a new sheet added between sheets 14 and 15 would be 14.1.

B.  Sheet revision numbers - Revision numbers also appear in the upper right hand
corner of each page. These numbers are used to determine the most current sheet
version on file with the Commission. For example, the 4th revised sheet 14 cancels the
3rd revised sheet 14. Because of various suspension periods, deferrals, and other factors
beyond the Company's control, the most current sheet number on file with the
Commission may not always be the tariff page in effect. Consult the Check Sheet for the
sheets currently in effect.

C.  Paragraph numbering sequence - There are nine levels of paragraph coding,
Each level is subservient to its next higher level:

2.

2.1

2.1.1

21.1.A

2.1.1.A1
2.1.1.A.1.(a)
2.1.1.A.1.(a)l
2.1.1.A.1.(a).L(i)
2.1.1.A.1.(a).L(i).1

D.  Check sheets - When a tariff filing is made with the Commission, an updated
check sheet accompanies the tariff filing. The check sheet lists the sheets contained in
the tariff, with a cross reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision. All revisions made in a given
filing are designated by an asterisk (*). There will be no other symbols used on this
page if these are the only changes made to it (i.e., the format, elc. remains the same, just
revised revision levels on some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on file with the Commission.

Issued: May 9, 1997 Effective:
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Prelerred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




Inmark, Inc. @ | JE—-— No. 1
d/b/a Preferred Billing Original Page No. 6

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to the underlying
carrier’s central office.

Authorization Code - A numerical code, one or more of which are available to a
customer to enable him/ her to access the carrier, and which are used by the carrier both
to prevent unauthorized access to its facilities and to identify the customer for billing

purposes.
Commission - The Florida Public Service Commission.
Company or Carrier - Inmark, Inc., d/b/a Preferred Billing.

Customer - The person, firm, corporation or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s tariff
regulations,

Holidays - The Company's recognized holidays are New Year's Day, July 4th, Labor
Day, Thanksgiving Day, and Christmas Day.

LEC - Local Exchange Carrier.

Service - The communications offerings provided by the Company, j.e, resold long-
distance voice and data service obtained by the Company from a facilities-based
interexchange carrier.

Underlying Carrier - Facilities-based interexchange carrier providing the long-distance
service being resold by the Company.

Issued: May 9, 1997 Effective:
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




"Inmark, Inc. .

d/b/ a Preferred Billing

. Florida Tariff No. 1
Original Page No. 7

SECTION 2. REGULATIONS

21  Undertaking of the Company

211 Scope

The Company undertakes to provide Long Distance Message
Telecommunications Service within the state of Florida in
accordance with the terms and conditions set forth in this
tariff. The Company does not own or operate long distance
transmission facilities, but rather resells the facilities of
underlying carriers.

2.1.2  Shortage of Facilities

All service is subject to the availability of suitable facilities.
The Company reserves the right to limit the length of
communications or to discontinue furnishing services when
necessary because of the lack of satellite or other
transmission medium capacity or because of a:y causes
beyond its control.

2.1.3 Liability of the Company

213.A Except as stated in this Section 2.1.3, the Company

2138

shall have no liability for damages of any kind arising
out of or related to events, acts, rights or privileges
contemplated in this tariff. This tariff does not limit
the liability of the Company for willful misconduct.

The liability of the Company for damages resulting in
whole or in part from or arising in connection with
the furnishing of service under this tariff, including
but not limited to mistakes, omissions, interruptions,
delays, errors or other defects or misrepresentations
shall not exceed an amount equal to five times the
initial minute charge provided for under this tariff for
the intrastate long distance call for the period during
which the call was affected. No other liability in any
event shall attach to the Company.

Issued: May 9,1997

~ Effective:

Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440

St Paul, MN 55114




" Inmark, Inc. . . Florida Tariff No. |
d/b/ a Preferred Billing Original Page No. 8

213.C The Company shall not be liable for any failure of
performance hereunder due to causes beyond its
control, including but not limited to acts of God, fires,
flood or other catastrophes; any law, order,
regulation, directive, action or request of the United
States Government, or any other government,
including state and local governments having
jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation or other
instrumentality of any one or more of said
governments, or of any civil or military authority; or
national emergencies, insurrections, riots, wars, or
strikes or other labor difficulties.

213.D The Company shall not be liable for any act or
omission of any other entity furnishing to the
Customer facilities, equipment, or services used with
the Company’'s Long Distance Message
Telecommunications Service. Nor shall the Company
be liable for any damages or losses due to the failure
or negligence of the Customer or due to the failure of
Customer-provided equipment, facilities or services.

214 Claims

The Company shall be indemnified and saved harmless by
the Customer from and against all loss, liability, damage and
expense, including reasonable attorney’s fees, due to claims
for libel, slander, or infringement of copyright in connection
with the material transmitted over the Company's facilities:
and any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of
the Company's facilities.

Issued: May 9, 1997 o Effective:
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




=

-

" Inmark, Inc. . . Florida Tariff No. 1
. d/b/ a Preferred Billing Original Page No. 9
22  Prohibited Uses

Long Distance Message Telecommunications Service shall
not be used for any unlawful purpose.

23 Use of Service

Long Distance Message Telecommunications Service may be
used to transmit communications of the Customer in a
manner consistent with the terms of this tariff and the
policies and regulations of the FCC.

Use of Long Distance message Telecommunications Service
is considered an order for such service.

24  Payment Arrangements
2.4.1 Payment for Service

24.1.A The Customer is responsible for payment of all
charges for facilities and services furnished by the
Company. Federal, state and local sales, use and
excise taxes, where applicable, shall be added to the
charges contained herein. It shall be the responsibility
of the Customer to pay these taxes and to accept the
liability of any such unpaid taxes that may
subsequently become applicable retroactively.

Issued: May 9, 1997 Effective:
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2418 Bills are due and payable upon receipt. If the
Customer’s net bill is not paid (payment received by
the Company) within twenty-two (22) days after the
invoice date listed on the bill it shall become a
delinquent bill and interest at the lesser of (1) the rate
of one and one-halfl percent (1.5%) per month or (2)
the highest rate allowed by law per month shall
accrue upon any unpaid amount. If the Company
initiates Iegnlcrmcﬂding& to collect any amount due
hereunder and the Company substantially prevails in
such proceedings then the defendant Customer shall
pay the reasonable attorney's fees and costs of the
Company in prosecuting such proceedings and
appeals therefrom.

24.1.C The Customer will be assessed a charge of twenty
dollars ($20.00), or Five percent (5%) of the check
amount, whichever is greater, for each check
submitted by the Customer to the Company which a
financial institution refuses to honor for insufficient
funds or a non-existent account.

241D The Company will not assess advance payments or
deposits in Florida.
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242 Discontinuance of Service for Cause

Upon non-payment of any stm owing to the Company for
more than 30 days beyond the date of rendition of the bill for
service or upon violation of any of the terms or conditions
governing the furnishing of service under this tariff, the
Company may, after 24 hours advance notice in writing to
the Customer, without incurring any liability, discontinue
the furnishing of service under this tariff.

These restriclions on Long Distance Message
Telecommunications Service may include, but are not
limited to, the following: the Company may withhold the
use of a specific 800 number or deny its transfer to another
carrier for nonpayment of charges due. Such action may be
taken without written notice being sent to the Customer.
Upon payment of charges by the Customer this restriction
on the use of a specific 800 number will be removed.

Issued: May 9, 1997
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SECTION 3. SERVICE OFFERINGS
3.1  Intrastate Message Toll Service
3.1.1 Description of Services

The Company offers switched and dedicated access MTS
and 800 interexchange services by the resale of the services
of Underlying Carriers, currently Alinet and Sprint. Such
service is available twenty-four (24) hours a day, seven (7)
days a week. MTS and 800 Services are offered on a flat rate
basis.

312 Timing of Calls

The customer’s long distance usage charge is based on the
actual usage of the Company's network. Usage begins when
the called party picks up the receiver (i.e. when two-way
communication, often referred to as “conversation time” is
possible). When the called party picks up is determined by
hardware answer supervision in which the local telephone
company sends a signal to the switch or the software
utilizing audio tone detection. When the software answer
supervision is employed, up to 60 seconds of ringing is
allowed before it is billed as usage of the network. A call is
terminated when either party hangs up.

3.13 Calculation of Distance

The Company uses the V&H coordinate system lo calculate
the distance of calls. Call distance is calculated according to
the formulas used by the Company's underlying carriers,
Sprint and Allnet.

3.1.4 Minimum Call Completion Rate

A Customer can expect a call completion rate (number of
calls completed/ number of calls attempted) of not less than
99% during peak use periods.

3.15 Billing Increments

Issued: May 9, 1997 Effective:
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493 Telecommunications Relay Service

For intraslate toll calls received from the relay service, the
Company will when billing relay calls discount relay service
calls by fifty percent (50%) off of the otherwise applicable
rate for a voice non-relay call except that where either the
calling or called party indicates that either parly id both
hearing and visually impaired, the call shall be discounted
sixty percent (60%) off of the otherwise applicable rate for a
voice non-relay call. The above discounts apply only to
time-sensitive elements of a charge for the call and shall not
apply to per call charges such as a credit card surcharge.

Issued: May 9, 1997
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4.6  Directory Assistance

Switched 1+

Interstate $0.75
Intrastate £0.75
International $4.00
Travel Card

Interstate £0.80
Intrastate %0.80
International $4.00

47  Monthly Service Fee

All customers may be charged a minimum monthly service
fee for long distance usage not to exceed $5.00.

48  Special Promotions

The Company may, from time to time, offer special
promotions to its customers waiving certain charges. These
promotions will be approved by the Commission with
specific starting and ending dates and under no
circumstances run for longer than 90 days in any twelve
month period.

4.9  Special Rates for the Handicapped

4.9.1 Direclory Assistance

There shall be no charge for up to fifty (50) calls per billing
cycle from lines or trunks serving individuals with
disabilities. The Company shall charge the prevailing tariff
rate for calls in excess of fifty (50) within a billing cycle.

4.9.2 Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening
rates for daytime calls and night rates for evening and night

calls, if applicable.
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44  Rates Per Minute

Outbound and Inbound services carry an initial and
incremental billing minimum of no greater than one minute.

switched Sutbound Service Per Minut

Day, Evening and Night
Commercial $0.25
Residential $0.25

. .
WMW Eveni { Nigl
Commercial $0.25
Residential $0.25

Travel Card Service: Access charges are $0.35 per access, in
addition to a $0.25 per minute charge for the duration of the

call.

Calls are billed in full minute increments with a one minute
billing minimum,

4.5  Operalor Assistance

Issued: May 9, 1997

The Company does not provide alternative operator
services. Operalor assisted calls are limited to live operator
or automated operator functions provided by the
Underlying Carriers for the processing of telephone services
such as completion of person to person, operator assisted

station lo station calls, dialing instructions and emergency
call handling,
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Unless otherwise specified in this tariff, the minimum call
duration for billing purposes is 1 minute for a connected call.
Calls beyond 1 minute are billed in 1 minute increments.

SECTION 4. RATES AND CHARGES
4.1  Dedicated Access

Dedicated access services have initial set up and monthly
charges that are dependent on local exchange carrier tariffs
and based on the customer’s location and individual needs.
The customer’s needs and physical location may also affect
the Company's rates. Dedicated access circuils may be
provided and billed by the LEC. Dedicated access channels
may be purchased from carriers other than the LEC only
according to Commission rules or if the special access
channel is interstate in jurisdiction. The access provider
determines dedicated access charges.

42  Non-Recurring Charges

Validated Account Codes,
per account install $5.00

Validated Account Codes, $5.00

43  Recurring Charges

Validated Account Codes,
per accounl $5.00
800 Charges $5.00
Program Fees $5.00
Issued: May 9, 1997 © Effective:
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