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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassees, Florida 32395-0850

BEMORANDUMN
MAY 29, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING {BAYO)

FROM DIVISION OF COMMUNICATIONS (WIDELL)®2 "'“"’_.'
DIVISION OF LEGAL SERVICES (STOVER)

RE: DOCKET WO. 9909¥S-TP - REQUEST FOR AL OF RESALE

AGREEMENT NEGOTIATED BETWEEN BELLBOUTEH
TELECOMMUNICATIONS, INC. AND LCI INTERNATIONAL TELECOM
CORP., PURSUANT TO SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996.

AGENDA: JUNE 10, 1997 - REGULAR AGENDA - PARTIES MAY PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY 6/11/97 PER
TELECOMMUNICATIONS ACT OF 1996

SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\970313TP.RCM

CASE BACKGROUND

On March 13, 19%7, BellSouth Telecommunications, Inc. (BST)
and LCI International Telecom Corp., (LCI) filed a request for
approval of a resale agreement, The agreement was executed on
February 6, 1997, and the parties are seeking approval of the
agreement under the Telecommunications Act of 1996.
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DOCKET NO. 970313-TP
DATE: MAY 29, 1597

IS8UE 1: Should the Commission approve the resale agreement
between BST and LCI?

RECOMMENDATION; Yes. The Commission should approve the proposed
resale agreement between BST and LCI. The Commission should
require BST and LCI to file any subsegquent supplements or
modifications to their agreement for Commission review under the
provisions of 47 U.B.C. § 252(e). (WIDELL)

STAFF AMALYSIS: As stated in the Case Background, BST and LCI are
seeking approval of their resale agreement (Attachment A) under the
Telecommunications Act of 1996 (the Act). Both the Act and revised
Chapter 364, Florida Statutes, encourage parties to enter into
negotiated agreements to bring about local exchange competition as
quickly as possible. If the parties reach a negotiated agreement,
under 47 U.S.C. § 252(e), the agreement is to be filed with the
state commission for approval. 47 U.S.C. § 252(a) (1) requires that
"the agreement gshall include a detailed schedule of itemized
charges for interconnection and each service or network element
included in the agreement.® Under 47 U.S.C. § 252(e) (4), the state
commission must approve or reject the agreement within 90 days
after submission, or the agreement shall be deemed approved.
However, approval of this agreement by the Commission in no way
constitutes a determination that BellSouth has met the requirements
of Section 271 of the Act.

The term of the agreement is six months beginning February 6,
1997, with seven automatic six-month renewale. The agreement covers
the relationship between the companies regarding resale of various
services, Dally Usage File (DUF) service and Line Informacion Data
Base (LIDB) storage. The wholesale discounts from the retail rates
are 18% for residence services and 12% for business serviceas., Staff
has reviewed the BST and LCI proposed agreement for compliance with
the Act and recommends that the Commission approve it pursuant to
§ 252(e) (2) (A) .
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Mrs. Blanca S, Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth®) and LCI International Telecom Corp. (*LCI") pursuant to Sections 251 and 252
of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and LCI
are submitting to the Florida Public Service Commission their negotiated cereement for the
purchase of BellSouth's telecommunications services for the purpose of resale 1o end users by
LCIL

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and LCI within 90 days of its submission.
The Act provides that the Commission may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminates against a telecommunications carrier
not a party to the agreement or the implementation of the agreement or any portion of the
agreement is not consistent with the public interest, convenience and necessity. Both parties
aver that neither of these reasons exist as to the agreement they have negotiated and therefore,
are very hopeful that the Commission shall approve their agreement.

v y rwrs.

A. M. Lom
egulatory V Pm:dmt
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MAY-20, 1997

Agr-ement Between BellSouth Telecommunications, Inc. and LCI International Telecom Corp.
Regarding The Sale of BST"s Telecommunications Services to LCI For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, lac., ("BellSouth or
Company”), a Georgia corporation, and LCI Istersational Telecom Corp. ("LCI"), a Delaware
corporation, and shall be deemed effective as of February 06, 1997.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kenmucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, LCI is certified to provide local exchange services in the states of Alabama,
Florida, Georgia, Mississippi, South Carolina, and Tennessee; and

WHEREAS, LCI's certification is pending in the states of Louisiana and North Carolina and LCI
intends on becoming certified in Kentucky; and

WHEREAS, LCI desires to resell BellSouth’s local telecommunications services (“Services™);
and

WHEREAS, LCl intends on negotisting s more comprehensive mmcunnuunn agreement
containing local resale with BellSouth in the near future; and

WHEREAS, BellSouth has agreed 1o provide such Services to LCI for resale purposes and
pursuant to the terms and conditions set forth herein.

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained
herein, BellSouth and LCI do hereby agree as follows:

I. Term of the Agreement

A. The term of this Agreement shall be six (6) months beginning February 06, 1997 and
shall apply to all of BellSouth's serving territory as of January 1, 1997, in the sutes of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and

Tennessee.

B. This Agreement shall be automatically renewed for seven (7) additional six (6) month
periods unless either party indicates its intent not to renew the Agreement. Notice of such intent
must be provided, in writing, to the other party no later than forty-five (45) days prior to the end of
the then-existing contract period. The terms of this Agreement shall remain in effect after the term
of the existing agreement has expired or terminsted (except for termination by BellSouth of LCI
for material breach) and while a new agreement Is being negotiated.

= 03
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C. Company and LCI will cooperate in good faith to effect an orderly transition of service
under this Agreement. Company agrees to exercise reasonable efforts to avoid or minimize service
disruptions or degradation in services during the transition.

D. The rates pursuant by which LCI is 1o purchase Resale Services from BellSouth for
resale shall be at a discount rate off of the retail rate for the telecommunications service. The
dhmmmﬁﬂhuﬂhﬂ!hm&&whmmmmmbymh
reference. Swhdm“huddhnfhﬂMumdebyﬂcllSwﬂaﬂmullh:;.
retail service for wholesale purposes.

Definition of Terms

A ACT means the Communications Act of 1934 (47 US.C. Section 151 et seq.), as
amended by the Telecommunications Act of 1996, and es from time to time interpreted in the duly
authorized rules and regulations of the FCC or a commission having authority to interpret the ACT
within its state of jurisdiction.

B. CUSTOMER OF RECORD means the entity responsible for placing application for
mhmﬂ%mmmﬂmwdmﬂmh;pﬁmﬂ
in full of charges incurred such as toll, directory assistance, etc.

C. DEPOSIT means assurance provided by a customer in the form of cash, surety bond, or
bank letter of credit to be held by the Company.

D. END USER means the ultimate user of the telecommunications services.

E. END USER CUSTOMER LOCATION means the physical location of the premises
where an End User makes use of the telecommunications services.

F. NEW SERVICES means functions, festures or capabilities that are not currently offered
by BellSouth. This includes packaging of existing services or combining s new function, feature
or capability with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telezhone company
certificated by the public service commissions of the Company’s franchised area 1o provide local
exchange service within the Company’s franchised area.

H. RESALE means an activity wherein a certificated OLEC, such as LCI subscribes to the
tariffed telecommunications services of the Company provided at a discount rate off of the retail
rate as specified in Exhibit A and then reoffers those telecommunications services to tire public
(with or without “adding valus™).

L RESALE SERVICE AREA means the area, as defined in a public service commission
approved certificate of operation, within which an OLEC, such as LCI, may offer resold local

-exchange telecommunications service.

v 06 2
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J. OPERATIONAL SUPPORT SYSTEM means any system utilized by BellSouth for the
provisioning, pre-ordering, maintenance, billing and management of BellSouth's network services.

[I. General Provisiona

A. LCl may resell the tariffed local exchange and toll telecommunications services of
BellSouth subject to the terms and conditions specifically set forth herein. In Florida, Georgia,
Kentucky, Louisiana, North Carolina, and Tennessee, BellSouth shall make available those
services BellSouth is required to make available as a result of any order (from a generic docket or
a3 the result of an arbitrstion award) of & state commission relsting to resale and shall make
available any other service BellSouth is making svailable to snother reseller. In Alabamre
Mississippi, and South Carolina, BellSouth shall make availsble all other tariffed local exchange
and toll telecommunications services except the following are not available for resale:
Grandfathered services, promotional and trial retail service offerings,; lifeline and linkup services,
contract service umangements; installment billing options; 911 and E911 services; interconnection
services for mobile service providers; legislatively or administratively mandate specislized
discounts (e.g., education institution discount) and discounted services to meet competitive
situations; provided, however, that in the event the FCC or applicable state commission enters an
order (from & generic docket or as the result of an arbitration award) requ..ing BellSouth o
provide any of the foregoing services or in the event BellSouth makes any of such services
available to a reseller, such services shall be made available to LCI upon request by LCIL. In all
states in the BellSouth region, BellSouth shall make available to LCI o sell to its End Users,
without the wholesale discount, voice messaging service and inside wire maintenance plan.

B. The provision of services by the Company to LCI does not constitute a joint undertaking
for the furnishing of any service.

C. LCI will be the Customer of Record for all Resale Services purchased from BellSouth.
Except as specified herein, the Company will take orders from, bill and expect payment from LCI
for all services,

D. LCI will be the Company's single point of contact for all services purchased pursuant to
this Agreement. The Company shall have no contact with the End User except to the extent
provided for herein.

E. The Company will continue to bill the End User for any services that the End User
specifies it wishes to receive directly from the Company.

F. The Company maintains the right to serve direcily any End User within the service area
of LCI. The Company will continue to directly market its own telecommunications products and
services and in doing 30 may establish independent relationships with End Users of LC1; provided,
however, Company shall not market Company retail products or services during contact with
LCI's End Users in performing the Company’s obligations under the Agreement.

_ 07 ;
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H_. BellSouth shall provide training for all its employees who may communicate,
tldmhyuhphuwmmwﬁlﬂﬁndUmu:mmm:lﬂumquinmmuufﬂuh

K [LEFT BLANK INTENTIONALLY)

numbers, or both, whenever the deems it necessary to do 50 in the conduct of its
business. N mmmmmmmﬁmwwmb«ww‘
for local resale in accordance with the requirements of the Act .

M. The Company may provide any service or facility for which a charge is not established
heuimulmluhhnﬁuﬁmm-mmmml.

N. Serviuilfmnhbdnbjodtnhmdhionlhnitwillmtbeuudrormyunhwful
purpose.

0. Service will be discontinued if any law enforcement agency advises that the service
being used is in violation of the law.

P. mmmymnmulﬂmrwuyuhﬂulmmmimw
I.CImiu&dUmumﬂmeﬁmLﬂfmmofmhwoﬂmm.

Q. ThCmmrﬂmhﬂywﬁhwufwummumluwithmbp«mmﬂ
court orders for assistance with the Company’s customers. Law enforcement agency subpoenas
and court orders regarding End Users of LCI will be directed to LCL. The Company will bill LC1
ruimphmmm;uymbthmmmmmmuﬁ.

R The characteristics and methods of operation of any circuits, facilities or equipment
provided by other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its
connecting and concurring carriers involved in its service;

— 08 .
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2. Cause damage to their facilities and equipment;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.
S. LCI assumes the responsibility of notifying the Company regarding LCI's use of a resold

Iv.

service in a manner that is below industry standards.

T.

Facilities and/or equipment utilized by BellSouth to provide service to LCl remain the

property of BellSouth.

u.

White page directory listings will be provided in accordance with regulations set forth in

Section A6 of the General Subscriber Service Tariff and will be avsilable f:l_r resale,

BellSouth's Provision of Services to LCI

A.

LCI agrees that its resale of BellSouth services shall be as follows:

. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent LCI is a telecommunications carrier that serves greater than § percent of
the Nation's presubscribed sccess lines, LCI shall not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any sdvertisement marketing effort or billing in
which the telecommunications services purchased from BellSouth for purposes of resale
to customers and interLATA services offered by LCI sre packaged, tied, bundled,
discounted or offered together in any way to the end user. Such efforts include, but are
not limited to, sales referrals, resale arrangements, sales agencies or billing agreements.
This subsection shall be void and of no effect for a particular state covered under this
Agreement as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services available
for resale 1o Hotel/Mots! and Hospital End Users, respectively. Similarly, Access Line
Service for Customer Provided Coin Telephones is the only local service available for
resale to COCOTS customers. Shared Tenant Service customers can only be sold those
telecommunications services available in the Company’s A23 Shared Tenant Service
Tariff.

4. LCI is prohibited from furnishing both flat and measured rate service on the same
business premises to the same subscribers (End Users) as stated in A2 of the Company's
Tariff except for backup service as indicated in the applicable state tariff Section AJ.

5. l[uhpbmmhchmﬂiﬁdudhhmhnqmﬂydmimdthuﬂuchuof
service restriction has been violated, LCI will be notified and billing for that service will

s
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be immediately changed to the appropriaste class of service. Services charges for
changes between class of service, backbilling, and interest shall apply at the Company's
sole discretion.

6. The Company reserves the right to periodically sudit services purchased by LCi to
establish authenticity of use. Such audit shall not occur more than once in a calendar
year. LCI shall make any and all records and data available to the Company or the
Company’s auditor's on a reasonable basis during normal business hours. The Company
shall bear the cost of said sudit. -

B. Resold services can only be used in the same manner as specified in the Company's
Tariff. Resold services are subject to the same terms and conditions as are specified for such
services when fumnished to an individua! End User of the Company in the appropriate section of
the Company's Tariffs. Specific tariff festures, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used to aggregate traffic
from more than one End User customer except as specified in Section A23. of the Company's
Tariff referring to Shared Tenant Service.

C. LCI may resell services only within the specific resale service area as defined in its
certificate(s).

D. Telephone numbers transmitted via any resold service feature are intended solely for the
use of the End User of the feature. LCI will not resell this information.

E. No patent, copyright, trademark or other proprietary right is licensed, granted or
otherwise transferred by this Agreement. LCI is strictly prohibited from any use, including but not
limited to sales, marketing or advertising, of any BellSouth name or trademark.

F. Any Service made available for resale by Company to LCI shall be equal in quality to
the identical service provided by Company to itself or to any subsidiary, affiliste or any other
person to which Company directly provides the Resale Service, including BellSouth's retil End

Users.

G. Company shall provide LCI prior writien or electronic notice, or notice in such other
manner as the parties may mutually agree, of any changes in the terms and conditions under whicu
Company offers Resale Services. The parties will provide in writing the designated persons to
receive notice.

H. To the extent it is otherwise made available to a reseller or ordered by any state
mninhtmmmwwlmmbuhhmﬂmemmum-m
wmumnﬁmmmmmummmmammuum
available o & reseller or ordered by a state commission, Company shall make available to LCI,
upon LCI's request, the ability 1o routs on state-by-state basis in the same manner at the same time
Local Directory Assistance, Local Operstor Services, and 611 calls, where available, to LCI-
designated platform(s).

- 10 ;
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L Upon LCI's request, to the extent it is made available to any reseller or orcered by any
state commission, Company will provide to LCI on a state-by-state basis in the same nanner
performance benchmarks for the pre-ordering, ordering. provisinning mair unir,, icpainng and
billing of Resale Services.

Mazlotenance of Services

A Services resold under the Company's Tariffs and facilities and equipment provided by
the Company shall be maintained by the Company. Company will accept either verbal or
electronic trouble reports from LCI associsted with Resale Services. In addition, Company will
provide LCI an electronic interface for trouble reporting and trouble disposition through the same
electronic interface BellSouth provides 1o any other reseller. Such electronic interface will be
consistent with industry standards.

B. Company shall repair and maintain Resale Services equal in quality and with the same
timeliness that such repair and maintenance is provided 1o Company's subsidiaries, affiliates,
other reseller, or other person to whom Company directly provides the Resale Service, including
Company's retail End Users.

C. LCI or its End Users may not rearrange, move, disconnect, remove or attempt [0 repair
any facilities owned by the Company, other than by connection or disconnection to any interface
means used, except with the written consent of the Company.

E. LCI accepts responsibility to notify the Company of situations that arise that may result
in a service problem.

F. LCI will be the Company's single point of contact for all repair calls on behalf of LCI's
End Users.
G. LCI will contact the sppropriate repair centers in accordance with reasonable procedures

esublished by the Company. The Company shall provide LCI with adequate reference materials
and training for contacting and interacting with repair centers.

H. For all repair requests, LCI sccepts responsibility for adhering to the Company’s
prescreening guidelines prior to referring the trouble to the Company. The Company will provide
LCI with reference materials and training for prescreening end-user troubles.

L The Company will bill LCI for handling troubles that are found not to be in the
Company’s network under the same terms and conditions that the Company would bill its own End
Users or any other reseller.

J. After LCI suthorizes a repair contact, the Company reserves the right to contact LCI's
customer, if deemed necessary, for maintenance purposes.

K Non-branded “No Access™ cards will be fumished during service calls by BellSouth to
LCI End Users.

- 11
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Establishment of Service

A. After receiving certification as a local exchange company from the appropriate
regulatory agency, LCI will provide the appropriste Company service center the necessary
documentation to enable the Company to establish a master account for LCI. Such documentation
shall include the Application for Master Account, proof of authority to provide
telecommunications services, an Operating Company Number ("OCN") assigned by the National
Exchange Carriers Association ("NECA") and a tax exemption cerificate, if spplicable. When
mwwmummmﬁnmmmmmrmm
of service.

B. Until such time as an electronic interface is available, pre-ordering and provisioning
provided by Company to LCI under this Agreement shall be equal in quality and with the same
timeliness to that provided by Company to any other reseller. When such electronic interface is
available, such interface shall be provided to LCI at the same time or the same terms and
conditions as provided any other reseller. Notwithstanding the foregoing, LCI does not waive its
right to pre-ordering and provisioning under this Agreement equal in quality to that provided by
Company to itself, to a any subsidiary or affiliate, or to any other person to whom Company
directly provides the Resale Services, including Company's retail End Users. The interface will be
consistent with industry standards.

L of Company shall provision Resale Services in s manner that is equal in quality and with
the same timeliness as such Resale Services are provisioned to Company's subsidiaries, affiliates
or other person to whom Company directly provides the Resale Service, including Company's
retail End Users.

D. The Company will not require End User confirmation prior to establishing service for
LCI's End User customer. LCI must, however, be able to demonstrate End User authorization
upon request.

E. LCI will be the single point ol contact with the Company for all subsequent ordering
activity resulting in additions or changes 10 resold services except that the Company will accept &
request directly from the End User for coaversion of the End User's service from LCI to the
Company or will accept a request from another OLEC for conversion of the End User's service
from LCI to the other LEC. The Company will notify LCI that such a request has been processed.

F. If the Company determines that an unauthorized change in local service to LCI has
occurred, the Company will reestablish service with the appropriate local service provider and will
assess LCI as the OLEC initiating the unauthorized change, an unauthorized change charge similar
to that described in F.C.C. Tariff No. |, Section 13,33, Appropriate non-recurring charges, as set
forth in Section A4, of the General Subscriber Service Tariff, will also be assessed to LCI.

These charges can be adjusted if LCI provides satisfactory proof of suthorization.

Noarecurring Charge
(a) each Residence or Business line 5$19.41
{b)each Semi-Public line $34.19




r_'AWACi-IMENTA

DOCKET NO.
MAY 29, 1997

870313-TP . .

If LCI determines that an unauthorized change in local service to Company has occurred, the
Company shall reestablish service with LCI and will be assessed by LCI an.authorized change
:hu;uimilﬂh:thﬁdnu‘ihdh&nﬂmﬁiufﬂuﬁeﬂﬂsmmiunﬁﬁ

G. The Company may, in order to safeguard its interest, require LCl to make a deposit to be
held by the Company as a guarantee of the psyment of rates and charges, unless satisfactory credit
has already been established. Any such deposit may be held during the continuance of the service
as security for the payment of any and all amounts sccruing for the service.

H. Such deposit may not exceed two months’ estimated billing.

L The fact that a deposit has been made in no way relieves LCI from compiying with the
Compmf:nluhﬂwuuldvmpmnnuudm-prnmlﬂp-ymmnfbmnonpmmmim
nor does it constitute & waiver or modification of the regular practices of the Company providing
for the discoatinuance of service for non-peyment of any sums due the Company.

J. mCmpmymﬂuﬁ:Mwmuw«pmhuquimmnu%m.iniuwh
judgment, the conditions justify such action.

K In the event that LCI defaults on its account, any deposits held will be applied 1o its
account.

L. In the case of & cash deposit, interest at the rate of six percent per annum shall be paid to
LCI during the continuance of the deposit. Interest on a deposit shall accrue annually and, if
requested, shall be annually credited to LCI by the sccrual date.

Billing Information

A. Thtprwhiunofmdmmhillh;infnﬂnuimbyCmpmwaElundcrrhi.l
Agreement shall provide LCI with the same billing capability and with same ability to timely bill
LCI End Users as the Company, any of its subsidiaries or affiliates or any other reseller has to bill
their end users.

B. mmymmmmmuumernmfmmmmmm:
to:umuwwhhhwillhwmuhmum

C. hwﬂr.hmh“whﬂl}“.ﬂnmphﬁmnhmumﬁu
mmwmmmmm.mmmmnrmnmm
materials charges associated with the repair or service order, until such time as & mechanized or
electronic interface is implemented by Company. Notwithstanding the implementation of a
mechanized system or interface, Company shall make svailable to LC1 such notification of time
uﬂmmﬁdchumhhmmudndumﬁmwhhhmlmw:hmmm
notification available to any other reseller.
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Payment And Billlag Arrsngements

A. When the initial service is ordered by LCl, the Company will establish an accounts
receivable master account for LCI.

B. The Company shall bill LCI on a current basis all applicable charges and credits, The
bill provided by Company to LCI shall include sufficient data to (i) enable LCI to bill all charges
to its End Users in a timely manner and (ii) reconcile the billed charges with the usage data.

C. Payment of all charges will be the responsibility of LCI. LCI shall make payment to the
Company for all services billed. The Company is not responsible for payments not received by
LCI from LCT's customer. The Company will not become iavolved in billing disputes that may
arise between LCI and its customer. Payments made to the Company as payment on account will
be credited to an accounts receivable master account and not to an End User's account.

D. The Company will render bills each month on established bill days for each of LCl's
accounts.

E. The Company will bill LCl, in advance, charges for all services 1o be provided during
the ensuing billing period except charges associsted with service usage, which charges will be
billed in arrears. Charges will be calculated on an individual End User account level, including, if
applicable, any charges for usage or usage allowances. BellSouth will also bill all charges,
including but not limited to 911 and E911 charges, telecommunications relay charges, and
franchise fees, on an individual End User account level.

F. The payment will be due by the next bill date (i.e., same date in the following month as
the bill date) and is payable in immediately available funds. Payment is considered to have been
made when received by the Company.

If the payment due date falls on & Sunday or on & Holidsy which is observed on a Monday, the
payment due date shall be the first non-Holiday day following such Sunday or Holidey. If the
payment due date falls on a Seturday or on & Holidsy which is observed on Tuesday, Wednesday,
Thursdsy, or Friday, the peyment due date shall be the last non-Holidsy day preceding such
Saturday or Holiday. If psyment of amounts is not received by the payment due date, & late
payment penalty, as set forth in 1. following, shall apply.

All bills must be received by LCI no later than ten (10) calendar days from the bill date and at least
twenty (20) calendar days prior to the payment due date, whichever is earlier. Any bill received on
a Saturdsy, Sunday or a day designated as a bank holiday will be deemed received the next
business day. If LCI fails 10 recsive the bill within the time period specified above the payment
due date will be extended by the number of days receipt has been delayed.

G. Upon proof of tax exempt certification from LCI, the total amount billed to LCI will not
include any taxes due from the End User. LCI will be solely responsible for the computation,
tracking, reporting and payment of all federal, state and/or local jurisdiction taxes associated with
the services resold 1o the End User. )

_.“ 14 10
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H. As the customer of record, LCI will be responsible for, and remit to the Company, all
charges applicable to its resold services for emergency services (E911 and 911) and
Telecommunications Relay Service (TRS) as well as any other charges of a similar nature,

L If any portion of the payment is received by the Company after the payment due date as
set forth preceding, or if any portion of the payment is received by the Company in funds that are
not immediately available to the Company, then & late psyment penaity shall be due 1o the
Company. The late payment penalty shall be the porticn of the payment not received by the
payment due date times a late factor. The late factor shall be the lessor of-

I. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the payment dus
date to and including the date that LCI actually maikes the psyment to the Company, or

2. 0.000590 per day, compounded dally for the number of days Som the payment due
date to and including the date that LCI actually makes the payment to the Company.

J. Each party agrees to notify the other party upon the discovery of a billing discrepancy
“Notice of Discrepancy.” [n the event of such Notice of Discrepancy, the parties shall exercise
best efforts to resolve the discrepancy within sixty (60) calendar days of notification using normal
business procedures. [f the discrepancy is disputed, resolution of such dispute is expectad to occur
at the first level of management resulting in & recommendation for settlement of the dispute. If the
dispute is not resolved within the allotted time frame, the following procedures shall begin:

1. If the dispute is not resolved within sixty (60) days of the Notice of Discrepancy,
the dispute shall be escalated to the second level of management for resolution.

2. If the dispute is not resolved within ninety (90) da;- of the Notice of
Discrepancy, the dispute shall be escalsted 1o the third level of managemem for
resolution.

K Any switched access charges associated with interexchange carrier access to the resold
local exchange lines will be billed by, and due 10, the Company. No additional charges are 10 be
assessed to LCIL.

L. The Company will not perform billing and collection services for LCI as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropriate
entity or operational group within the Company.

M. Until such time as the Company recsives permission from the FCC to bill the End User
Common Line (EUCL) charge to LCI, the Company will, on an interim basis, bill the charges
shown below which are identical 1o the EUCL rutes billed by BST to its End Usen.
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Monthly Rate
1. Residential
(a) Each Individual Line or Trunk $3.50
3; Single Line Business
(b) Each Individual Line or Trunk 2.5
3. Multi-line Business
(c) Each Individual Line or Trunk $6.00

N. In general, the Company will not become involved in disputes between LCl and LCI's
End User customers over resold services. If a dispute does arise that cannot be settled without the
involvement of the Compamy, LCI shall contact the designated Service Center for resolution. The
Company will make every effort to assist in the resolution of the dispute and will work with LCl 10
resolve the matter in as timely a manner as possible. LCI may be required to submit
documentation to substantiste the claim.

0. BellSouth will provide LCI with outage credits on resold services that are equivalent 1o
the outage credits that BellSouth provides to its retail customers as specified in the appropriate
BellSouth tariff for the equivalent retail service.

IX. Discontinuance of Service
The procedures for discontinuing service to an End User are as follows:

1. Where possible, the Company will deny service to LCI's End User on behalf of, and at
the request of, LCL.  Such denial of service shall occur in a timely manner. Upon
restoration of the End User's service, restoral charges will apply and will be the
responsibility of LCI

2. At the request of LCI, the Company will disconnect an LCI End User customer.

3. All requests by LCI for denial or disconnection of an End User for nonpayment must
be in writing.

4. LCI will be made solely responsible for notifying the End User of the proposed
disconnection of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and
will advise LCI when it is determined that annoysnce calls are originated from one of
their End User's locations. The Company shall be indemaified, defended and held
mmwmmmummwmmummwiﬁ.m
providing this information to LCL. It is the responsibility of LCI to take the corrective
action necessary with its customers who make annoying calls. Failure to do so will

result in the Company’s disconnecting the End User's service.
- 16 3
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Terminaton

A. If LCI fails to comply with the material provisions of this Agreement, and such fuilure
ummmmmymmmmmmmmwmm
receive notices of noncompliance, Company shall have the right to terminate this Agreement. !a
addition, Company shall be entitled to pursue all available legal and equitable remedies for such
breach. In the case of such termination, all billed charges, as well as applicable termination
charges, shall become due.

B. If Company fails to comply with the material provisions of this Agreement which
failure adversely affects LCI's End Users, and such failure is not cured within ten (10) business
days written notice to the person designated by Company to receive notices of noncompliance, LCI
shall have the right to terminate this Agreement. If Company fails to comply with any other
material provision of this Agreement and such failure is not cured within forty-five (45) calendar
days written notice to the person designated by Company to receive notices of noncompliance, LCI
shall have the right 1o terminate this Agreement. In addition, LCI shall be entitied to pursue all
svailable legal and equitable remedies for such breach.

Liability

A Except for its liability for willful misconduct, the lisbility of the Company for damages
arising out of mistakes, omissions, interruptions, preemptions, delasys, errors or defects in
transmission, or failures or defects in facilities furnished by the Company, occurring in the course
of fumishing service or other facilities and not caused by the negligence of LCI, or of the
Company in failing to maintain proper standards of maintenance and operation and to exercise
reasonable supervision shall in no event exceed an amount equivalent to the proportionate charge
to LCI for the period of service during which such mistake, omission, interruption, preemption,
delay, error or defect in transmission or defect or failure in facilities occur. Except for its liability
for willful misconduct, the liability of LCI for damage arising out of mistakes, omissions,
interruptions, preemptions, delays, or errors shall in no event exceed an amount equivalent to the
proportionate charge to LCI for the period of service during which such mistake, omission,
interruption, preemption, delsy, or error cccur. In no event shall either party have any liability
whatsoever to the other party for any indirect, special, consequential, incidental or punitive
damages including loss of anticipated profits or revenue or other economic loss in connection with
or arising from anything said omitted or done hereunder even if the other party has been advised of
the possibility of such damages.

B. Each party shall be indemnified and saved harmless by the other party against any and
all claims, actions, causes-of-action, damages, liabilities, or demands (including the costs,
expenses and reasonable attomeys’ fees, on account thereol) of whatever kind or nature that may
be made by any third party as a result of such other party’s breach, willful or negligent acts or
omissions, mistakes, interruptions, preemptions, delays, or errors.

C. The Company shall be indemnified, defended and held harmless by LCI and/or the End
User against any claim, loss or damage arising from the use of services offered for resale
involving:

_..F 17 13
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1. Claims for libel, slander, invasion of privacy or infringement of copyright arising
from LCT's or End User's own communications.

2. Claims for patent infringement arising from acts combining or using Company
services in connection with facilities or equipment furnished by the End User or LCI.

D. LCI accepts responsibility for providing sccess for maintenance purposes of any service
resold under the provisions of this Tariff. The Company shall not be responsible for any failure on
the part of LCI with respect to any Ead User of LCL

Treatmeant of Proprietary and Coafideatial Information

A. Both parties agree that it may be necessary to provide each other during the term of this
Agreement with certain confidential information, including trade secrei information, including but
not limited to, technical and business plans, technical information, proposals, specifications,
to as "Confidential Information™). Both parties agree that all Confidential Information shall either
be in writing or other tangible form and clearly marked with a confidential, private or proprietary
legend, or, when the Confidential Information is communicated orally, it shall also be
communicated that the Confidential Information is confidential, private or proprietary.
Notwithstanding the above requirements, all information relating to the End Users of LCI,
including information that would constitute Customer Proprietary Network [nformation of LCI
pursuant to the Act and FCC rules and regulations and customer usage data whether disclosed by
LCI to Company or otherwise acquired by Company in the course of the performance of this
Agreement, shall be deemed the Confidential Information of LCI. Confidentia! Information will
be retumned 1o the owner within & reasonable time. Both parties agree that Confidential
Information shall not be copied or reproduced in any form and shall be used solely in the
performance of its obligations under this Agreement Both parties agree to receive such
Confidential Information and not disclose such Confidential Information. Both parties agree to
protect the Confidential Information recsived from distribution, disclosure or dissemination to
anyone except employees of the parties with a need to know such Confidential Information in
order to fulfill its obligations under this Agreement and which employees agree to be bound by the
terms of this Section. Both parties will use the same standard of care to protect Confidential
Information received as they would use to protect their own like confidential and proprietary
information.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to
protect any portion of the Confidential Information that: 1) is in the recsiving party's possession
free of restriction prior 1o its receipt from the owner; 2) becomes publicly known or svailable
through no breach of this Agresment by the receiving party , 3) is rightly acquired by the receiving
party free of restrictions on its disclosure, or 4) is independently developed by personnel of the
receiving party to whom the owner's Confidential Information has not been previously disclosed.

C. Company agrees not to revesl, divulge, make known, sell, exchange, lease or in any
other way transfer any LCI Confidential Information or to utilize such information in direct or

N 18 14
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D. Neither party shall produce, publish or distribute any press release or other publicity
‘referring to the other party of its affilistes or announcing the execution or discussing the terms of
this Agreement without the prior written consent of the other party. In no event shall either party
mischaracterize the contents of this Agreement in any public statement or in any representation to
a governmental entity or member thereof.

XIII. Dispute Resolution Procedares

The parties recognize and agree that the applicable state commission has continuing jurisdiction
o implement and eaforce all terms and conditions of this Agreement for the applicable state.
Accordingly, the parties agree that any dispute arising out of or relating to this Agreement that the parties
themselves cannot resolve, may be submitted to the applicable state commission for resolution. The
parties agree to seck expedited resolution by the applicable state commission and shall request that
resolution occur in no event later than sixty (60) days from the date of submission of such dispute. If the
applicable state commission appoints an expert(s) or other facilitstor(s) to assist in its decision making,
cach party shall pay half of the fees and expenses so incurred. During the applicable state commission
proceeding, each party shall continue to perform its obligations under this Agreement; provided,
however, that neither party shall be required to act in any unlswful fashion. This provision shall not
preciude the parties from seeking relief available in any other forum.

XIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in another
jurisdiction as evidence of any concession or as a waiver of any position taken by the other party in that
jurisdiction or for any other purpose. i

XV. Wiivers

Any failure by either party to insist upon the strict performance by the other party of any of the
provisions of this Agreement shall not be deemed a waiver of any of the provisions of this Agreement
and each party, notwithstanding such failure, shall have the right thereafter to insist upon the specific
performance of any and all of the provisions of this Agreement.

XVL. Governing Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws
of the State of Georgia, without regard 1o its conflict of laws principles.

XVIL Arm's Length Negotiations

This Agreement was executed afier arm's length negotiations between the undersigned parties
and reflects the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVTIL. Notices

Al Every notice, consent approval, or other communications required or contemplated by
this Agreement shall be in writing and shall be delivered in person or given by postage prepaid
mail, address to: .1
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BellSouth Telecommunications, Inc, LCl Intemational Telecom Corp.
Account Manager 8180 Greensboro Drive, Suite 800
3535 Colonnade Parkway McLean, Virginia 22102
Birmingham, Alabama Amn: Anne K.Bingamen

President, Local Telecommunications

or at such other address as the intended recipient previously shall have designated by written notice
to the other party.

B. Where specifically required, notices shall be by centified or registered mail. Unless
otherwise provided in this Agreement, notice by mail shall be effective on the date it is officially
recorded as delivered by return receipt or equivalent, and in the absence of such record of delivery,
it shall be presumed to have been delivered the fifth day, or next business day after the fifth day,
after it was deposited in the mails.

Amendments
This Agreement may be amended at any time upon written agreement of both parties.
More Favorable Provisions

A. The parties agree that if —

. the Fedeml Communications Commission MFCC™) or the applicable state
commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or applicable state regulatory body promulgates rules or regulations, or
issues orders, or & court with appropriate jurisdiction issues orders, which make
unlawful any provision of this Agreement,

the parties shall immediately commence good faith negotistions to conform this
Agreement to the requirements of any such decision, rule, regulation or orders. In the
event the parties cannot agree on an amendment within thirty (30) days from the date
any such rules, regulations or orders become effective, then the parties shall resolve

under the applicable procedures set forth in Section XI.

B. In the event that BellSouth, either before or after the effective dats of this Agreement,
enters into an interconnection and/or resale agreement with any other telecommunications carrier
(an “Other Agreement”™) which provides within any of the state(s) for any arrangements covered
by this Agreement upon rates, terms or conditions that differ in any material respect fro= the rates,
terms and conditions for such arrangements set forth in this Agreement (“Other Terms”),

- BellSouth shall be deemed thereby to have offered such Other Agreement to LCI in its entirety

with respect to local resale for the applicable state(s), which LCI may accept in its entirety with

umuwhdmhhhwhbhﬂ(l}uwuhmm. Upon LCI's request,
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BellSouth shall promptly provide LCl copies of any Other Agreement(s). In the evert that LCI
accepts such offer within sixty (60) days after the applicable commission approves such Other
Agreement pursuant to 47 U.S.C. Section 252, or within thirty (30) days after LCI scquires actual
knowledge of an Other Agreement not requiring the approval of the applicable commission
pursuant to 47 US.C. Section 252, as the case may be, such Other Terms shall be effective
between BellSouth and LCI as of the effective date of such Other Agreement. In the event that
LCI accepts such offer more than sixty (60) days after the applicable commission approves such
Other Agreement pursuant ta 47 U.S.C. Section 252 or more than thirty (30) days after acquiring
actual knowledge of an Other Agreement not requiring the approval of the commission pursuaat to
47 U.S.C. Section 252, as the case may be, such Other Terms shall be effective between BellSouth
and LCI for the applicable states as of the date on which LCI accepts such offer.

C. In the event that after the effective date of this Agreement the FCC or spplicable state
commission enters an order (a “Resale Order™) requiring BellSouth to provide amangements within
any of the state(s) covered by this Agreement upon Other Terms, then upon such Resale Order
becoming final and nonappealable or upon Company making svailable such Other Terms to any
other reseller, whichever is earlier, then BellSouth shall be deemed to have offered such
arrangements for the applicable state(s) to LCI upon such Other Terms in its entirety, which LCI
may sccept in its entirety with respect to local resale in the applicable stste(s) as provided in
Section XO(LF. In the event that LCI accepts such offer within sixty (60) days after the date on
which such Resale Order becomes effective, such Other Terms shall be effective between
BellSouth and LCI as of the effective date of such Resale Order. ln the event that LCI accepts
such offer more than sixty (60) days after the date on which such Resale Order is effective, such
Other Terms shall be effective between BellSouth and LCI for the applicable states as of the date
on which LCI accepts such offer.

D. In the event that after the effective date of this Agreement BellSouth files and
subsequently receives approval for one or more intrastate tariffs (each, a “Resale Tariff™) offering
to provide armangements within any of the state(s) covered by this Agreement upon Other Terms,
then upon such Resale Tariff becoming effective, BellSouth shall be deemed thereby to have
offered such arrangements for the spplicabie state to LCI upoa such Other Terms, which LCI may
accept as provided in Section JOCF. In the event that LCI accepts such offer within sixty (60) days
after the date on which such Resale Tariff becomes effective, such Ot'-3r Terms shall be effective
between BellSouth and LCI for the applicable states as of the effective date of such Resale Tariff.

E. Notwithstanding the foregoing, in the event Company permits a reseller who has an
existing unexpired interconnection and/or resale agreement with Company to take Other Terms
which are less than the entirety of any Other Agreement or the Resale Order, Company shall be
deemed to have offered such arrangements to LCI which LCI may accept as provided in Section
XXF. Inﬂumtﬁulﬂlmﬂ:mhuﬂﬂwidainliny{ﬂ}dlnlﬂumdlumwhi:hwl
has actual knowledge that such terms are available, such Other Terms shall be effective between
BellSouth and LCI for the applicable state(s) as of the date such terms were {irst made available 1o
any other reseller. .

F. The terms of this Agreement, other than those affected by the Other Terms accepted by
LCI, shall remain in full force and effect for the applicable states.

G. Correction Paymen o
> L-.-. 21 17
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In the event that —
1. BellSouth and LCI revise this Agreement pursuant to the above Sections or

2. LCI accepts a deemed offer of an Other Agreement or Other Terms, then BellSouth or LCI, as
. applicable, shall make a corrective psyment to the other party to correct for the difference between

the rates set forth herein and the rates in such revised agreement or Other Terms for substantially
' similar services for the period from the effective date of such revised agreement or Other Terms
until the date that the parties execute such revised agreement or LCl accepts such Other Terms,
plus simple interest at & rate equal to the thirty (30) day commercial paper rate for high-grade,
unsecured notes sold through dealers by major corporations in multiples of $1,000.00 as regularly
published in The Wall Street Journal,

XX1L Severability

If any part of this Agreement is held to be invalid for any reason, such invalidity will affect only
the portion of this Agreement which is invalid. In all other respects this Agreement will stand as if such
invalid provision had not been a part thereof, and the remainder of the Agreement shall remain in full
force and effect.

XXII Entire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between the
parties relating to the subject matter contained herein and merges all prior discussions between them, and
‘neither party shall be bound by any definition, condition, provision, representation, wamnty, covenant or
promise other than as expressly stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized officer or representative of the party to be bound

thereby.
BellSo nm% LCI l.nﬁul Tihf. 7 '
H& & U /éw,s&m
/ ;.zinﬂnl Signature (&
NAME: _lerey D Ugnarig NAME:__AnoeK.Bingamsn
Printed Name President, Local Telecommunications Division
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The telecommunications services available for purchase by LCI for the purposes of resale to LCI Fnd
Users shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 203% 17.3%
KENTUCKY 10% %
LOUISIANA 1% 10%
MISSISSIPPI % %
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% "%
TENNESSEE 1% 9%

If a state commission orders a discount different from those specified above (in a generic docket or as the
result of an arbitration award), and if Company has provided those discounts to another Reseller, those
same discounts will be provided to LCI at the same time.
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Contract Provisions for OLEC Dally Usage File

SECTION 1. SCOPE OF AGREEMENT

1.01 This agreement shall apply to the service of the Daily Usage File (DUF) as provided by
BellSouth to the OLEC. The specifications, lerms and conditions for the provisions of
this service are outlined in the Exhibit to this Agreement.

SECTION 2. DEFINITIONS

201 A Compensation is the amount of money due from the OLEC to BellSouth for
services provided under this Agreement.

B. Daily Usage File is the compilation of messages or copies of messages in
standard Exchange Message Record (EMR) format exchanged from BeliSouth to
an OLEC.

c. Exchange Message Record is the nationally administered standard format for the
exchange of data within the telecommunications industry.

D. Message Distribution is routing determination and subsequent delivery of
message data from one company to another.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 Daily Usage File service provided to the OLEC by BeliSouth will be in accordance with
the methods and practices regularly adopted and applied by BeliSouth 1o its own
operations during the term of this agreement, including such revisions as may be made
from time to time by BeliSouth.

3.02 The OLEC shall fumish all relevant information required by BellSouth for the pl_*uviliaﬂ of
the Daily Usage File.

SECTION4. COMPENSATION ARRANGEMENTS

401 Applicable compensation amounts will be billed by BeliSouth to the OLEC on a monthly
basis in arrears. Amounts due from the OLEC to BeliSouth (excluding adjustments) are
payable within 30 days of the date of the billing statement.

SECTION S, ASSOCIATED EXHIBIT

5.01 Listed below is the exhibit associated with this Agreement, incorporated herein by this
reference.

Exhibit A OLEC Daily Usage File (ODUF)

502 From time to time by written sgreement of the parties, new exhibits may be substituted
mruummmu.mw?ammm&mmmmﬂm
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Exhibit A
SECTION 1. SCOPE OF EXHIBIT
1.01  This exhibit provides the technical specifications, terms and conditions, including

compensation, under which BeliSouth shall provide the me+sage distribution service via
the OLEC Daily Usage File.

BELLSOUTH TELECOMMUNICATIONS, INC.
OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS

ISSUE 1.0
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General

An OLEC Daily Usage file (hereafter referred to as "“ODUF") is available. ODUF will contain

billable messages, that were carried over the BellSouth Network and processed in the CRIS

Billing System, but billing to an OLEC customer. ODUF also includes operator handied calls

wmmmcmmm.mmuammwmm
I .

ODUF is available for both Facilities-based OLECs and Resellers. The service is provided
under contract with the following rates applicable:

$0.008 per message - Recording Service (only applied to unbundied operator services
messages)

$0.004 per message - Message Distribution

$0.001 per message - Data Transmission

Charges for delivery of the usage data will appear as an OCAC item on the OLECs' monthly
bills.

ODUF will contain both rated and unrated messages. All messages will be in the standard
Belicore EMR record format.

Messages that error in the billing system of the OLEC will be the responsibility of the OLEC. If.
however, the OLEC should encounter significant volumes of errored messages that prevent
processing by the OLEC within its systems, BeliSouth will work with the OLEC to determine the
source of the errors and the appropriate resolution.

NOTE: it may be determined that the source is outside of BellSouth's control and the
appropriate resolution does not involve BellSouth.
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

3 qq T
This Agreemant, effoctive as of (-‘-,,L:s". 144 % IllI"!';'tl'u

entered into by and betwesn BellSouth Telecomzmunicstions, [nc. (“BST™), a Geocgla
corporation, and Ler Tokuoatoo Tdecon =uc.

(“Local Exchange Company™, a _Ra'tvasa corpecation.
their fully suthorized officers.

WHEREAS, o coasideration of the mutual covenaats, agreements and obligations set .
forth below, the parties hareby agree as bollows:
L sCore

A.  This Agreement sats forth the terms and conditions pursuant © which BST agrees
w0 store in its LIDB certain information at the request of the Locel Exchangs Company and
pursuant to which BST, s LIDB customers aad Local Exchange Carier shall bave access o
such informating. Local Exchange Carrier understands that BST provides sccess W0 information
in its LIDB to various weiecommunications service providers pursuant w spplicable 1arifly and
agrees that (nformation stored ot the requast of Local Exchange Casrier, pursuaat to tais
Agresment, shall be availabla to those telecommunieations sarvice providers. The tecms and
conditons contained in the sttached Addendum No. | wre hereby made a part of this Agresment

as if fully incorporsted hereln.
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B.  LIDB is scesssed for the following purposes:
. Bliled Number Screening
1. Calling Card Validation
3. Fraud Conmel
(od BST will provide seven days per weel, 24-bours per day, fraud control and
detection services. Mmmwtﬂmuﬂnﬂu.mMHmnCd&;
Card Fraud detection accarding to domestic or intemational calls in arder 0 assist the
pinpotnting of possible thek or fraudulent use of Calling Card numbers; mositoring bill-to-third
number and collect calls made 10 mumbers [a BST's LIDB, provided ruch information is iacluded
in the LIDB quary, and establishing Account Specific Thresholds, st BST s sole discretion, when
m. Local Exchasge Company undecstands and agrees BST will administer all dats stored
lo the LIDB, including the dats provided by Local Exchange Company pursuant to this
Agreement, [n the same manner as BST"s daga for BST s end uset customen. BIT!hlllnFlhl
responsible o Local Exchange Company for any lost reveaus whick may result from BST's
administration of the LIDB pursuant 1o | established practices and procedures as they exist and
as they may be changed by BST la its sole discretion from ticme 0 tme
Local Exchange Company understands that BST currendy has in effect numerouws billing
and collestion agreements with various (mterwachange carriers and billing clearing bouses. Local
Exchange Company further understaads that thess billing and collection customers of BST query
BST's LIDB to determine whether 10 acoep various billiag optioes from end usess.
Additionally, Local Exchange Compsay undarnands that preseatly BST has no method to
differentiase between BST s own billlag and line data io the LIDB and such data which it
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inchudes in the LIDB on Local Exchange Company's behalf pursuant 1o this Agreemaeat.

MmﬂmmummﬂmwmhluLmﬂMW

systems the means 1o differeatiste Local Exchange Compeny's data from BST's data and the
wmwmamemmthmud
conditions shall zpply:

(s)  Tha Local Exchange Company agrees that It will accept respoasibility for
telecommunications services billed by BST for its billing sad collestion cumomers for Local
Exchange Customer's end user sccounty which are resident is LIDB pursuant to this Agreement.
Local Exchange Company suthorizes BST 0 place such charges on Local Exchange Company’s
bill from BST and agrees that it shall pay all such charges. Charges for which Local Eichange
Cotmptzy beraby takes respousiblity include, but i sot lmited 0, callect and third sursber
cally.

(b)  Charges for such services shal! sppear oo & separate BST bill page
identified with the nams of the entity for which BST Ls billing the charge

() Loeal Exchange Company shall have the responsibility 1o render a billing
statement o its end users for thess charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be indepeadent of whether Local Exchange Compaay |1 able or
not w collest from the Local Exclaags Company’s ead users.

()  BST shall pot became invoived (a any disputas berween Local Exchange
Cnmmt&lhnﬂ.hﬂﬂmmmﬂmunﬁmltm&m
' issus adjustments for charges billed on behalf of = entity w Local Exchange Company. [t shall
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be the responsibilicy of the Local Exchangs Company and the other entity to negotiats and

umange for Loy Eppropriase adjustments.
. TERM |
This Agreement will be sffcttvess of _Feh 23 19 97 aad will

mumnumummhmmmwﬁmm
upoa thirty (30) days written notics to the other party.
(L FEES FORSERVICE AND TAXES

A.  Tbe Local Exchange Company will aot be charged a foe for storage services
provided by BST to the Local Exchange Company, 13 described a Section [ of this Agreement.

B. Sales, use and all other taxes (excluding taxes oa BST's income) determined by
BST or sny txing suthority to be due 1 say feden, stata of local taxing jurisdiction with
respect (o the provisioa of the service set forth hereln will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right 1o have BST contest with the
imposing jurisdiction, at the Local Exchange Company’s expense, anty such taxes that the Local
Exchange Compasy deems are improparly levied.
I¥. [INDEMNIFICATION

To the extent not probibited by law, sach party will indemnify the other and hold the
other harmisss against any loes, cost, claim, injury, or Labillty relsting to or anising out of
negligence or willful misconduct by the lndemaifylng party or il ageats or contacwon in
:umﬁsqmmwmm'umnrmmhamm-ww
indemaity for asy loss, cost, clsimm, (ajury or liability artsing out of or relating © erTors or
omissions in the provision of services under this Agresment shall be limited as otherwies
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specified o this Agrescnent. The indemnifying party under this Section agrees 1o defend any suit
brought against the other party foc any such loss, cost, elsim, injury ot lisbility. The indemaified
pasty agrees © notify the other pamy prompely, In writsg, of any written claims. lawsuits, or
damands for which the other party s respoasible uader this Bection sad to coc erate in every
reasonable way to Gcilitate defense or settiement of claims. mumm;mmumh
lisble under this Section for senlement by the indemnified party of any claim, lawsuit. or demand
unless the defense of the claim, lawsuit. or demand has been tendered 1o it in writing aad the
indemnifying perty has uaressonadly falled o assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be lisbla to the other party for sy lost profits o revenues or for sy
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed bersunder, regardless of the causs of such
loss or damage. ,

V1. MISCELLANEOUS

A. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

B.  All terms, conditions and cperstions under this Agreement shall be performed in
accordance with, and subject to, all applicable [ocal, state or faderal legal and regulatory wriffs,
rulings, uduunw-—:tumumhu.twﬂhﬂhwﬂ-
and federal regulatory sgeocies. Nothing Lo this Agreement shall be coastrued 1o cause sither
party to violate any such legal or regulsiory requirement and either party's obligation 1 perform
shall be subject 10 all such requirements.
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C.  The Local Exchange Company agrees to submit to BST all adverusing, sales
promotion. press releases, and other publiciry masters relaring to this Agresment whereia BST's
corporess or rade names, logos, wademarks or service marks or thoss of BST s affilinwed
companies are mentioned or language from which the connection of said aames or rademarks
therewith may be inferred or implied; and the Local Exchange Company further agrees ot 1o
publish or use advertising, sales promotions, press releases, o publicity maners without BST s
pfhrwﬂmwl.'l.

D.  This Agreement constirutes the entire agreement berwesa the Local Exchange
Company and BST which supersedes all prior agresments or contracts, onl or wrinten '
representations, statements, negotistions, usdersandings, proposals and undertakings with
respoct  the subject matter hereal,

E Except a3 expreasly provided in this Agreement, il eny pan of this Agreement is
held or coastued t be invalld or unsaforcesbls, the validity of any other Section of this
Agreement shall remain o full fores and effect to the extent permissible or appropriste in
furtherance of the intent of this Agreesuat.

F. Neither party shall be beld lisbie for aay dalzy or failure in performance of any
past of this Agreement for any cause beyond its coatrol and without its fault or negligencs, such
as acts of God, acts of civil or military suthority, government regulations, enbergoes. epidemics,
wir, terrorist acts, riow, insusrections, fires, explosions, ewrthquakes, suclear secideats, floods.
strikes. powgr blackouts, volesnic action, other major enviroamental disturbances. unusually |

uvmwumumﬂdmwumm“mﬂukpmm or
transportation facilities, or sots or omlssions of Tansportation commoa carrien.
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G.  This Agreement shall be deetmed 1o be & coatract made under the Laws of the State
of Georgis, and the construction. interpretation and performance of this Agreernent and all
transactions hereunder shall be governed by the domestic law of sush Siate.

IN WITNESS WHEREOY, the parties have caused this Agreamaent to be executed by
their fully suthoeized officers.

By:

Tidle: oy i
Dats: 53

Address: 3d a 18
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(Facilloies Based)
ADDENDUM NO. |
1O LINE INFORMATION DATA BASE (LIDE)
STORAGE AGREEMENT

This Addeadum No. | 1o the Lise [aformation Data Base Storage Agreement dated

‘-:.Mggge 25 , 199 Fberwemn BellSouth Telecommunicatioas, (ne.

(“BST™), and [ E:E :E Ek;u..\hu-Q F‘Lll CoM I'i -
(*Local Exchange Company™), effective the§ ™ day of '\'-'-"qtu&ra A% F

. GENERAL

This Addendum sets forh the terrs and conditions for Local Exchasge Company's
provisioa of billing aumber laformation 10 BST for inclusion 1a BST's LIDB. BST will store i
its LIDB the billing number informatioa provided by Local Exchange Company, and BST will
provide responses 10 on-line, call-by-call queries 10 thls information for purposes specified in
Section .B. of the Agreement.

[I. DEFINITIONS

A Billing number - & aumber that the Local Exchasge Compeny crestes for the
purpose of identifying an sccount liable for charges. This number may be & line or 2 special
billing number.

B.  Line pumber - & tea dight number that identifies & telephone ine sdminisiersd by

the Local Exthange Company.
C. Special billing mumber - & ten digit sumber that ideatifies 8 billing account

cstablished by the Local Exchange Company.
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D.  Calling Card number - 4 billing number plus PN number,

E.  PIN number - a four digit security eods assigned by the Local Exchange Compuny
wﬁﬁhﬂdulmuﬂ?umlmaﬁmmmm

F.  Toll billing exception lndicator - ussocisted with s billing number to indicats that
.:iucmﬂmwnmummammmwmwhum
Exchange Company.

G.  Billed Number Scroening - cefers to the activity of determining whether 3 tol]
billing exception indicasor is preseat for & particular billing number.

K. Calling Card Validation - refors 10 the astivity of determialag whether s partioulds
calling card sumber sxists as stated or otherwise provided by a caller.

L nmmm-mmuﬂmm.mmm
number and toll billing exception indiestor provided 1o BST by the Local Exchange Compaay

UL RESPONSIBILITIES OF PARTIES

A.  The Local Exchange Company will provide its billing sumber information to
BST's LIDB each business day by & method that has been mutually agreed upon by both parties.

B.  BST will more n lis LIDB the billing aumber informadon provided by the Local
Exchaage Compmny. Undar nomnal operating conditions, BST shall include the Local Exchange
Cmmr'lﬂﬂhlnuthhunﬂmLuuMMuhﬂuphuuﬂn|
asr-mﬁ;jnrmmmmmﬂmuanm“mmu
responsible [or any delay oc failure in performancs to the extent such delay or filure is caused
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by circumstances or conditions beyood BSTs reasonable control. BST will store in us LIDB aa
unlimited volume of the Local Exchange Company's working tslephons numbers.

C.  BST will provida responses 10 oa-line. call-by-call queries to the siared
M@thwiﬂ:mﬁuwhhmmh

D.  BST is authorized to use the billing nursber informadon provided by the Local
Exchange Company to perform the following functioas for suthorized users on an on-ling oesis:

1. Validate & 14 digit Calling Card sumber where the first 10 digits are & line
aumber or special billing oumber assigned by the Local Exchange Company, and where the last
four digits (PON) are & security code assigned by the Local Exchangs Company.

2 Determing whether the Local Exchange Company of the subscriber has
identified the billing numbar as oos which should sot be billed for collect or third number calls,
or both.

E. The Local Exchange Company will provide its owa billlag sumber information to
BST for storage and to be used for Billed Number Screening and Calling Card Validation. The
Local Exchange Company will arrsngs and pay for traasport of updates 1o BST.
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[V. COMPLIANCE
Unless expressly sxhorized in writing by the Local Exchange Company. all billlag
mhhﬁm&ummnﬁhmmuwfuumumr
tban those set forth in this Addendum,
mmmf.ummmmmﬁumuu
their fully authorized offfcers.




