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DATE: May 28, 1997

T0: Records and Reporting (Sandy Simmons)

PEONE: Divic o€ Water and Wswioes (ks 1]

RE: Docket No. 961366-SU, Reguest for approval to change billing cycle from monthly
to quarterly inliighhndsCmyhyCmola. Inc.

By:mmm and in accordance with secljgs

that Docket No. 961366-SU be administrati

is attached to this memorandum, this utility has indicated -
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Ducesber 11, 1996

| #ir,. eal Bethea
O O e tes Conatasie
ier e vice fssien
Capital Circle Office Canter 961866540
£540 Shumard Oak Boulevard
Tallanhassaae, Florida

)
Res Creols; Inc.~ Tariff Gehsdule and Billing Fraguency

Dear Wr. Buthea:

We are hereby withdrawing our regquest of October 10, 1996 to change
to our vrasidential service tariff schadule (rate schadule RE8) to
sliow us %o bill on a gquarterly rather than a senthiy billing period.
Aftar cereful review and discuusion with & sample of our custossars,
our cenclusieon is that the preposed shange would be too confusing and

tiae ing to implesent &t this time.

1 sinceraly hope that we did not inconvenience yeur staff with what
wa Shought at the time was & good idea. I especielly would like to
commend Ms. Hillery Kemp for the professional and courtsous way in
shich she hendled our roquest. Bhe was a plsasure to deal with and I
ook forward to working with her in the future.

Plsase centact a8 At you have any further concerns, questions,
-uul-_llm. or commante.

K —Snamk. you for your Sise and consideration.

S al

.., David L. Hickman
L - Prouident
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