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May 30, 1897

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd,

Gunter Building

Tallehassee, Florida 32389-0850

Re: ONE STEP BILLING, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, please find an original and 6 copies of the
above captioned corporation’s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with & check in the amount of $250.00 to cover filing fees relating to same.

. Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
: return same in the self-addressed stamped envelope attached thereto.

Please contact me if you have additional questions of concerns.

Very truly yours,

LY, LENNON, PETERS & CROCKER, P.C. !

DOCUMT AT B! wera-DATE

0596 JN-2h

FpSC-RECO! :al'.f.FGiiTl‘tb




ONE STEP BILLING, INC.

APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

2.

FLORIDA PUBLIC SERVICE COMMISSION

Case No:__

T e

APPLICATION

Select what type of business your company will be conducting (check all that

apply):
()

()

()

X)

()

()

Facilities based carrier - company owns and operates or plans to
facilities in Florida.

Operator Service Provider - company provides or plans to
provide alternative operator services for IXCs; or toll operator
services to call aggregator locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills
its own customer base for services used.

Switchless Rebiller - company has no swilch or transmission
facilities but may have a billing computer. Aggregates traffic o
obtain bulk discounts from underlying carriers. Rebills end users
al a rate above its discount but generally below the rate end users
would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying carriers. Then offers the resold service by
enrolling unaffiliated customers,

Prepaild Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.

This is an application for (check one):

(X)
()
()

()

Original Authority (New Company)

Approval of Transfer (To another certified company).
Approval of Assignment of existing certificate

(To an uncertificated company).

Approval for transfer of control (To another
certificated company).



Name of corporation, partnership, cooperative, Joint venture or sole
proprietorship.

ONE STEP BILLING, INC.
Name under which the applicant will do business (fictions name, etc.):
ONE STEP BILLING, INC.

National address (including street name & number, post office box, city,
stale and zip code).

16100 Falrchild Drive

Building F-104

Clearwater, FL. 34622

Florida address (including street name & number, post office box, city,
state and zip code).

16100 Fairchild Drive

Bullding F-104

Clearwater, FL. 34622

Structure of organization:

() Individual (X) Corporation

()  Foreign Corporation ()  Foreign Partnership
() General Partnership () Limited Partnership
()  Other,

If applicant is an individual or partnership, please give name, title and address of
sole proprietor or partners.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b) Indicate if the individual or any of the partners have previously been:
(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone. If yes, give name of company and



relationship. If no longer associaled with company, give reason
why not.

NOT APPLICABLE

9. If incorporated, please give:

(a)  Proof from the Florida Secretary of Stale that the applicant has authority
to operale in Florida.

Corporate charter number: P97000006733
Applicant has the authority to transact business within the state of
Florida. A copy of applicant’s Articles of Incorporation are attached
hereto as Exhibit A,

(b) Name and address of the company's Flornda registered agent.

Edwin F. Blanton
815 Thomasville Road
Tallahsassee, Florida 32302

(¢) Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and
relationship. If no longer associaled with company, give reason
why not.
NOT APPLICABLE

10. 'Who will serve as liaison with the Commission in regard 1o (please give name,
title, address and iclephone number):

()  The application:




Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C,
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

()  Official Point of Contact for the ongoing operations of the
company:

Nell Sollinger, President

ONE STEP BILLING, INC.

16100 Fairchild Drive, Building F-104
Clearwater, Florida 34622

(888) 837-3999

(¢)  Tarff:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

(d) Complaints/Inquiries from customers:
Nell Sollinger
ONE STEP BILLING, INC.
16100 Fairchild Drive, Bldg F-104
Clearwater, Florida 34622
(888) 837-3999

11.  List the states in which the applicant:

() Has operated as an interexchange carrier.
Applicant is a newly formed corporation which is seeking
authority to provide the resale of ielecommunications service
throughout the United States.

(b)  Has applications pending to be certified as an interexchange carmer.

Applicant has Applications pending to be certifled as an
interexchange carrier throughout the continental United
States.

(c) Is certificated to operate as an inlerexchange carrier.




12.

13.

14,

@

(e)

(0

Applicant is a newly formed corporation which Is seeking
authority to provide the resale of telecommunications service
throughout the United States. Applicant currently has the
authority to provide intrastate services
within the following states: Arkansas, Colorado, Idaho, lowa,
Massachusetts, Michigan, Montana, New Hampshire, New
Jersey, North Dakota, Pennsylvania, Texas, Utah, Virginia,
Washington, and Wyoming.

Has been denied authority 1o operale as an inlerexchange carrier
and the circumstances involved.

Applicant has never been denled authority to operate as an
interexchange carrier.

Has had regulatory penalties imposed for violations of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties imposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an interexchange carrier, local exchange company, or cther
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

()  Facilities. ()  Operators.
(X) Billing and Collection (X) Sales.
() Maintenance.
() Other:
Do you have a marketing program?

Yes

Will your marketing program:

(X)
()
()
()

Pay commissions?

Offer sales franchise?

Offer multi-level sales incentives?
Offer other sales incentives?




15.

16.

17.

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, eic.).

Applicant shall pay commissions to its sales representatives.

Who will receive the bills for your services (Check all that apply)?

g —
HH‘-"B

Residential customers. (X) Business customers.
PATS providers. () PATS station end-users.
Hotels & motels. () Hotel & motel guests.
Universities. ()  University dormitury

() Other: (specify)______. residents.

Please provide the following (if applicable):

()

(®)

Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions about the
bill (provide the name and phone number) and
how is this information provided?

YES
Name and address of the firm who will bill for your service.
OAN Services, Inc.

7755 Haskell Avenue
Van Nuys, Callfornia 91406

Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide interexchange telecommunications service in
Florida.

A. Financial capability.

Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial stalements for the
most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained eamings.




Applicant attaches initial financial statements as Exhibit B. Applicant
will provide a projected income statement! and balance sheet on or
before June 8, 1997,

Further, a written explanation, which can include supporting
documentation, regarding the following should be provided to show
financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficlent financial capabllity to provide the requested
service In the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Applicant’s principal shall provide funding to the
w-mhm Applicant's principal anticipates

shall require $25,000.00 in the first year of operations.
hwln#lwhdplhmprdmmhilm,mmlumhkln
applicant.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service,

Applicant has sufficlent financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficient fnancial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Applicant’s principal shall provide funding to the
Applicant’s operations in Florida. Aoplicant’s principal anticipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant’s principal Is prepared to make $100,000.00 available to
applicant.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the

Application.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.




19.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant's chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.

Managerial capability.

Resume of Applicant’s officer appears as Exhibit C.

Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined
that Applicant’s underlying facilities based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024.485 (example
enclosed). :

Applicant’s proposed Tarill is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

PPe| | be

be 111 ]

| b |

MTS with distance sensitive per minutes rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rales per minute
Method of access is FGA
Method of access if FGB
Method of access is FGB
Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is BOO



19.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant's chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.

Managerial capability.
Resume of Applicant’s officer appears as Exhibit C.
Technical capability.

As a switchless reseller, Applicant will rely upon the technical
capabllity of the underlying facilities based carrier. The commission
has determined that Applicant’s underlying facilities based carrier has
the technical capability to provide the proposed services.

Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25024.485 (cxample
enclosed).

Applicant’s proposed Tarlff is attached hereto as Exhibit D.

MTS with distance sensitive per minutes rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minule
Method of access is FGA
Method of access if FGB
Method of access is FGB
Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800




MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, elc.)

800 Service (Toll frec)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities
Private Line services (Channel Services)

(For ex. 1.544 ms., DS-3, etc)

BB e ebee b

Operator Services

Available to presubscribed customers

Available 10 non presubscribed customers (for example to patrons of
hotels, students in Universities, patients in hospitals)
Available to inmates

Services included are:

—  Station assistance

—_ Person to Person assistance
X Directory Assistance

—  Operator verify and interrupt

Conference Calling

21.  What does the end user dial for each of the inlerexchange carrier services that
were checked in services included (above)?

1+

22. Other:



REGULATORY ASSESSMENT FEE: | understand that all telephone
companics must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, a minimum annual assessmeni fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate
business.

SALES TAX: I understand that a seven percent sales tax must be paid on
intra and interstale revenues,

APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the Commission’s policy that
interexchange carriers shall not construct facilities 1o bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to may provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to mmply with all current and future
Commission requirements regarding interexc telephone service.

signature below, | attest to the
is application and associated

ACCURACY OF APPLICATIO
accuracy of the information
attachments.

0

ATE Patrick :Lcjﬁa - Atlorney

10



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in ore of the following
ways (applicant please check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments in excess of one month. (Bond niust accompany

application.)

Patrick P. Crocker
A NE STEP BILLING, INC.

g %o-w\
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EXHIBIT A




The document number of this corporation is PET000006733.

| further cortify that said corporation has paid all fees and penalties due this office
through Decamber 31, 1867, and its status is active.

1 further certily that said corporation has not flled Aricles of Dissohution.
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ARTICLES OF INCORPORATION

undersigned incorporstor(sl. for the purpose of forming & corporation under the
n%wwm hagedy sdoptis) the following Articies of incorporation.

.A.F\ -l
-\
e - 2
% 2T
The nama of the corporation shall Be: E. -;ﬂ_
o 1 P =
a.'!' .S;"EP IBILLINQJ_L,Vc,_ ) 2

ABTICLEll _PRINCIPAL QFFICE

mmmmwwmmmwmmu:

16100 FageriD j}.u vE z-m ~Jo%

17251
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ARTICLEI __ SHARES

The number of shares of stock that this COrPOration is authonzed 1o have outstanding at
ey one time is:

/000 CG-VE WIA#D) SHARES

ARTICLEIV _ INITIAL BEGISTERED AGENT AND STREET ADDRESS
The neme snd eddress of the initlal registered agent is:

)ﬁmv 5u£ bFK‘ﬂ
2082 E. ViwA DEL DR BLVD
ST. PETE BEACH FL 332206

—— . sn e S —

2 Ewd & S W Lid TPaZLIEPEET 6Z:6@ LBBT/TIE/ER
g ebey INE*OIOWD SWELES MONNET ATWYE =+ vBELiIGSvoa . ImvOoC 0 d@FLESE IneATeDeW




gL . INFRNTE 5"“ R 17 9T 14183

-
L]

CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE
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EXHIBIT B
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income Statement
January 07, 1997
A o [ | c [ E |
1 Current Period Year to Dats | M-T-D % Y-T-D %
2 i
3 [Sales
4 | INCOME $0.00 i $0.00 0.00% 0.00%
L‘ = -'I-.."f.lii"iiliil—- L Y P T  EE R E O gy
| 8 | Total Sales $0.00 | $0.00 0.00% 0.00%
- s
s |Cost_of Saies L
8 | COMMSSIONS $0.00 { $0.00 0.00% 0.00% |
10| SERVICES $0.00 i $0.00 0.00% 9.00% |
11| LABOR i $0.00 | 80.00 0.00% _0.00% !
13 - e = s Ee = s amsese eS| SEsss SR -Ir-tiiul-_l
13|  Total Cost of Sales i 4
1.‘. EE S8 s sssam = EE s s LR N lll'lli'llll-ii“
r! 5 Gross Profit $0.00 $0.00 0.00% 0.00%
1' CE N B - w W R w = W W CRC A I [N - . e
17 - ==
18 Operating Expensed
19| EQUIPMENT LEASES $0.00 $0.00 0.00% 0.00%
2 0| RENT EXPENSES $0.00 i $0.00 _ 0.00% 0.00%
21| INSURANCE EXPEMNSE $0.00 | $0.00 0.00% 0.00%
22| REPAIRS & MAINT, $0.00 $0.00 0.00% 0.00%
23 NG $0.00 $0.00 0.00% 0 00%
24| PAYROLL EXPENSE $0.00 $0.00 0.00% 0.00%
25| BANKFEES $0.00 | $0.00 | 0.00% . 0.00%
(26| FREIGHT $0.00 | $0.00 |  0.00% 0.00%
27| HEALTHINS $0.00 | $0.00 | 0.00% 0.00%
28| CLEANING $0.00 . $0.00 | 0.00% 0.00%
29| LICENSES $0.00 $0.00 | 0.00% 0.00%
30| ELECTRICITY $0.00 $0.00 | 0.00% 0.00%
31| OFFICE EXPENSE $0.00 $0.00 0.00% 0.00%
32| SUPPLIES $0.00 0.00% 0.00%
'33] TELEPHONE $0.00 $0.00 0.00% 0.00%
ad - s LR R e s EseEw - e e S
36 Expenses $0.00 $0.00 0.00% 0.00%
1. e s @ esFawe - e e s @ - e e - W e =W
37 Profit(Loss) $0.00 | $0.00 0.00% 0.00%
:,l. L E N I Y LRI R I - m e R E oW
e [ mese
40 Net Income{Lol $0.00 $0.00 ! 0.00% 0.00%
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Starting Balance Sheet
January 07, 1987
UABILITIES & EQUITIES

CURRENT LIABILITIES ]

PAYABLES ] $0.00
.t' TOTAL LIABILITIES THT)
I:ir"a&'ﬁ‘_lg_.mu- EQUITY
| CAPITAL STOCK I $1000.00
{__ NET INCOME{LOSS) _ T $0.00
| TOTAL EQUITY | $1000.00
L i !

-
ASSETS
CURRENT ASSETS
| CASH == $1000.00
| NOTES RECEIVABLE 80.00
TOTAL CURRENT ASSETS $1000.00
l'i'nﬁrl;n'n & EQUIPMENT
| EQUIPMENT : $0.00
L__FURNITURES & FIXTURES $0.00
|____TOTAL PROPERTYAEQUIPMENT $0.00
OTHER ASSETS
_ SECURITY DEPOSITS $0.00
TOTAL OTHER ASSETS TRT: | =
— TOTAL ASSETS " $1000.00

T - e o



EXHIBIT C




One Step Billing, Inc.
Senior Management Resume

Neil D. Sollinger is the President of One Step Billing, Inc. Neil began his career as the Sr. Vice
President of Sales & Marketing for Bottom Line Telecommunications, the pioneers of the Hertz
Tariff 12 offering. He then moved to NOS Communications, again as the Sr. Vice President
of Sales & Marketing where he helped NOS generate $100 million in revenue, in three and one
half years. Mr. Sollinger served as Vice President Special Projects, of LDM Systems, Inc. prior

to joining One Step Billing, Inc.
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oNE sTeP BILLING, @ @  rescrainNo. |
Original Page No. |

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and raies applicable 1o the furnishing of service and facilities for
telecommunications services within the State of Florida by ONE STEP BILLING, INC. This Tariff is on file with
the Florida Public Service Commission, and copies may also be inspected, during normal business hours, st the
following locstion: 16100 Fairchild Drive, Building F-104, Clearwater, Florids 34622

lssued: May 30, 1997 Effective:

lssued by: Neil Sollinger, President
ONE STEP BILLING, INC.
16100 Fairchild Drive, Building F-104
Clearwater, Flonida 34622




] . FPSC Tmfl' No. |
Original Page No. 2

ONE STEP BILLING,

CHECK SHEET

The title page and pages 1-33 inclusive of this Tariff are effective as of the date shown. Original and revised sheots,
as named below, comprise all changes from the original TarifT in effect on the date indicated.

SHEET REVISION SHEET ~ REVISION

Original
Original
Original
Original
w
m
Original
Criginal
Oniginal
O ginal
Original
Criginal
Jriginal
Iriginal
Original

Be=

OB =l B UA B e B e
=]

AaUR=8
cSEZEdRNRRRUR

T

—
]

* New or Reovised Sheets

lssued: May 30, 1997 Effective:

lacued by: Neil Sollinger, Prosident
ONE STEP BILLING, INC.
16100 Fairchild Drive, Building F-104
Clearwates, Florida 34622




ONE STEP BILLING, .. . FPSC Tariff No. |
Original Page No. 3

No Connecting Camers
OTHER PARTICIPATING CARRIERS:
No Participating Carri

lssued: May 30, 1997 Effective:

lssued by: Neil Sollinger, President
ONE STEP BILLING, INC,
16100 Fairchild Drive, Bullding F-104
Clearwaler, Flonda 34621




ONE STEP BILLING, ‘ . FPSC Tariff No. |
Original Page No. 4

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper nght band comer of the page. Sheets are numbered
sequentially and from time ko time new pages may be added 1o the Tarifl. When & new page is added between
exristing pages, & decimal is added 10 the preceding page number. For example, & new page added between Sheets
3 and 4 would be pumbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These numbers
are used io determine the most current sheel version oa file with the Commission. For example, the 4th revised
Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc. the Commission
follows in the tarifl approval process, the most current sheet pumber on file with the Commission is nol always the
tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is subservient
10 its next higher level:

L

2.1.

2.1.1.

2.1.LA.

Z1.1LA.L.
2.1.1.A.1.(s).

2. L1LA.L.(a).1.

2L LA (a).L{i).

2L LA L (a).Lgi).C1).

Check Shoots - When & Tan (T filing is made with the FPSC, an updated check sheet accompanies the 1 anfT filing.
The check sheet lists the pages contained in the Tarifl, with & cross reference io the current revision number. When
new pages are added, the check shes! is changed o reflect the revision, all revisions made in & given filing are
designed by an asterisk (*). Thers will be no other symbols used on this page if these are the only changes made
wit. The Tarifl user should refer to the latest check sheet 1o find out if a particular page is the most curreal on
file with the FPSC.

lasued: May 30, 1997 Effectin

lssued by: Neil Sollinger, President
ONE STEP BILLING, INC.
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APPLICABILITY
This TarifT contains the Service offerings, rales, lorms and conditions spplicable 1o the furnishing of intrastate
intereachange lslecommunications services within the Stale f Florids by ONE STEP BILLING, INC. (hereinafier
*Company *).
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(D) To signify discontinued material

() To signify & rate or charge increase

(M) To signify material relocated without change in text or rile
(N) To signify now material

(R) To signify a reduction

(T) To signify a change in text but no change in rate or regulation
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L. TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tariff, the following definitions will apply:
\ Coordinat

Provides for the design, ordering, installastion, coordination, pre-service lesting, service turn-up and
maintenance on & Company or Customer provided Local Access Channel.

Administrative Change

A change in Customer billing address or conlact name.

Allornate Accees

Allernate Access is a form of Local Access except that the provider of the Service is an enlily, other than
the Local Exchange Carrier, suthorized or permitied (o provide such Service. The charges for Alternate
Access may be subject 10 privale agreement rather than published or special tan (T if permitted by applicable

governmeotal rules.
Application for Service
A standard Company order form which includes all pertinent billing, technicai and other ‘sscriptive
information which will enable the Company Lo provide a communication Service as required.
ASR
ASR (Access Service Request) means an order placed with s Local Access Provider for Local Access
Authorized User
A person, Fiﬂil&flﬁlt%rwfﬁisiiil
communications or is placed in a position by the Customer, cither through acts or omissions, 10 send or
receive communications.
Haadwidih
The total frequency band, in hertz, allocated for a channel.
Bill Date
The date on which billing information is compiled and sent (o the Customer,
Issued: May 30, 1997 Effective:
lnsued by: Neil Sollinger, Presidont
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Call
A completed connection between the Calling and Called Stations.

Called Staliog

The telophone number called.

Calling Stati

The telophone number from which a Call onginates.

Cancellation of Oder

A Customer initisted request 10 discontinue processing & Service order, either in part or in ils entirely,
prios 1o its completion. Cancellation charges will be assessed for each Circuit-end or Dedicated Access
line canceled from aa order prior 1o its completion by the Company, under the following circumstances:
(1) if the LEC has confirmed in wriling lo the Company that the Circuit-end or Dedicated Access line will

bo installed; or (2) if the Company has already submitted facilities orden 10 and interconnecting el “hone
company.

Chaanel or Circuit

A dodicated communications path between two or more points having & Bandwidth or Transmission Speed
specified in this Tarifl snd selocied by a Customer,

Company

ONE STEP BILLING, INC.

c Recomnizd Natiosal Holid

The following are Company Recognized National Holidays determined st the location of the onginator of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Chnstmas Day.

The evening rate is used unless & lower rate would normally apply. When & Call begins in one rate penod
and ends in snother, the rate in effect in each rate period applies 10 the portion of the Call occurring within
that rate period. In the ovent thal s minuts is split between two rale penods, the rate . effect st the start
of that minute spplics.

Issued: May 30, 1997 Effective:
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Customer

The person, firm, corporstion or go-emmental uail which orders Service and which is respoasible for the
paymeni of charges and for complisnce wilh the Company’s Tari(T regu'ations. A Customer is considened
to be s sccoust for billing purposes. The lerm Customer also includes an entity thal remains
presubscribed 1o the Company Service afier its account(s) are removed from the Company’s billing system,
subsequently continues 1o use Company's network, and is billed by & local exchange carrier for such use,
or othorwise uses Service for which no other Customer is obligated to compensate Company .

Customer Premises/Customer's Promiscs

Locstions designaied by & Cuslomer where Service is originated/terminasted whether for ils own
communications needs or for the use of ils resale customers.

Dcs
DCS means Digital Cross-Connect System.
Dedicated Accoss/Special Actess

Dedicatod Local Access between the Customer’s Premises or serving wire center and the Company's Point-
of-Presence for origination or termination of Calls,

Dso

D5-0 means Digital Signal Level 0 Service and is & 64 Kbps signal.
DS-1

D5-1 moans Digital Signal Level | Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice and/or dats
within 300 Hz to 3000 Hz frequency range.

D50 with DDS Accoss

D50 Service with VF Local Access facilities provides for the transmission of digital dats st speeds 2.4,
4.8, 9.6 or 56 Kbps.

lssued: May 30, 1997 Effective:
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Due Date
The Due Dale is the date on which payment i due.
Expedite

A Service order initisted at the request of the Customer that is processed in a time penod shorter than the
Company's standard Service interval.

ECC

Federal Communications Commission

EPSC

Indlividual Case Basis (ICH)

Individual Case Basis (ICB) determinations involve situations where comples Customer-specific Company
arrangoments are required (o satisfactorily serve the Customer. The nature of such Service requirements
makes it difficult or impossible 1o establish geoeral Wariff provisions for such circumstances. When it

becomes possible Lo delermine specific lerms and conditions for such offerings, they will be offered
pursuant to such torms and conditions.

lostallstion

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Intersachange Service

Interexchange Service means that portion of & communications channel between a Company-designated
Poist-of-Presence in one exchange and a Point-of-Presence in another exchange.

lnterruption

Inderruption shall mean & condition whereby the Service or a portion thercol is inoperstive, beginning st
the time of notice by the Customer 1o Company that such Service is inoperative and ending sl the time of
restoralion.

Issued: May 30, 1997 Effective:
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Kilobits per second.
LATA (Local Access Transport Arce)

A geographical ares established for the provision and sdministrstion of communications Service of a local
exchange company.

Local Acoess

Local Access meoans the Service between s Customer Premises and a Company designated Point-nf-
Presence.

Lasal Access Provider

Local Access Provider means an enlity providing Local Access.
Local Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second.

Multiplexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Service for more efficient facility capacity usage or vice versa.

NIA

Not svailable,

Noarecurring Charges

Payment Method

The manner which the Customer designates as the means of billing charges for Calls using the Company’s

Issued: May 30, 1997 Effective:
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Service.
Ehysical Change

The modification of an existing Circuit, Dedicated Access line or port, sl the request of the Customer,
requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing sccess Lo its
Service.

Erimary Route

The route which, in the abseace of Customer-designaled routing or lemporary re-rouling, would be used
by the Company in the provision of Service.

Erivale Line

A dedicated transmission channel fumnished to & customer without inlermodiale swilching arrangements for
full-time customer use.

Private Line Servi
A dedicated full-time transmission Service utilizing dedicated access arrangements.
Baie Center

A specified geographical location used for determining muleage measurements.
Boquesied Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service and
agreed 10 by the Company.

Restors

To make Service operstive following an inlerruption by repair, resssignmeni, re-routing, substituion of
component parts, or otherwise, s delermined by the carnier(s) involved.

Rossto Divesi

lssued: May 30, 1997 Effoctive:
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Two channels which are furmished partially or entirely over two physically scparate routes.

Service

Service means any or all Service(s) provided pursuant 1o this Tanff.

Sarvica G : Period

The torm electad by the Customer and stated on the Service order during which the Company will provide
the Services subscribed to by the Customer. The term can be monthly or in the case of Privale Line
Services for a period of up 0 § yeans.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offenings which the Compaay may,
from time o time, offer 1o its Customers for a particular Service. Such offenings may be limuted 1o cortain
daics, times, and locations.

Stant of Service Date

The Requested Service Date or the date Service first is made availshle by the Company whichever is laler.
Taaiff

The current Intrastate Services Tarifl and effective revisions thereto filed b; the Company with the FPSC.

Toll Call

Any call extending beyond the local eachange of the onginating caller which 1s rated on & toll schedule by
the local exchange telephone company.

Imosmussion Speed

Data transmission speed or rale, in bils per seconds (bps).

Two-Way Conversation

A Two-Way Coaversation is & lelephone conversation between or smong two or more parties.

YE

VF is voice froqueacy or voice-grade Service designed for privale-line Service. Normal transmission is
in the 300 hertz to 3000 hertz frequency band.

lssued: May 30, 1997 Effective:
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2. BULES AND REGULATIONS

2.L.L

2.1.2.

2.1.4.

2.1.5.

Demcrioti  Limitations of Servi

Intrastate Telecomamications Service (*Service”) is the furnishing of Company communication
Services contained berein between specified locations under the terms of this Tenff. The
Company will provide Service 10 the public by reselling services purchased from underlying
facilitics based carriers.

Any member of the gencral public (including any natural persoa or legally organized entsty such
a8 & corporation, partnership, or governmental body) is entitled to obtain Service under this Tan T,
provided that the Company reserves the right 1o deny Service: (A) to any Customer that, in the
Compaay's reasonsble opinioa, presents an undue nsk of nonpayment. (B) i circumstances in
which the Company has resson to belicve that the use of the Service would violate the provisions
of this Tariff or any applicable law or if any applicable law restricts or prohibits provision of the
Service, or (C) if insufficient facilities are available o provide the Service (in sach cases Company
shall make best efforts o accommodate the necds of all potential Customers by means of facility
improvements or purchases, of capacity, if such efforts will, in the Company's opinion, provide
the Company with & reasonable retum on its expenditures), but only for so long as such
unavailability exists.

Company, when acting st the Customer’s request and as its suthorized agent, will make reasonable
efforts o armaage for Service requirements, such as special routing, Diversity, Alliernate Access,
or circuit conditioning.

Service is offered in oqual access cxchanges subject 1o the availability of facilities snd the

provisions of this Tanif. Company reserves the right (o refuse 1o provide Service to or from any

Service may be discontinued after five business days wnitlen potice to the Customer if:
2.1.5.A. the Customer is using the Service in violation of this Tanff; or

2.1.5.B. the Customer is using the Service in violation of the law or Commission
regulation.

Service begins on the date that billing becomes effective and is provided on the basis of &
minimum period of sl least one month, 24 hours per day. For the purposes of computing charges
in this Tariff, a month is considered 10 have 30 days.

lssued: May 30, 1997 Eflective:
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2.1.7. Service will be provided until canceled, by the Customer 0a not less than thirty (30) days” writien
notice from the date of postmark on the letier giving notice of cancellation. Restorstion of Service

2.1.8. Nothing bereia, or in sny other provision of this Teriff, or in any marketing materials issued by
ri!llluillui.i.ﬂinntilqﬂfi
800 number issued by the Company lo its Customers.

2.1.9. The Company reserves the right lo discontinue furnishing Services or billing opticna, .___Eas_.._._.__l
Eii:%iii Conditions beyond the Company's
control include, but are not limited to, a Customer’s having Call volume or & calling pattern that

results, or may result, in network blockage or other Service degradation which adversely affects
Service o the calling party, the Customer, or other Customens of the Company.

Excepl as otherwise provided in this Tari{l or as specified in wriling by the party entitled o
receive Service, notice may be given orally or in writing to the persons whose names snd businces
addresses appear on the executed Service Order and the effective dale of any sotice shall be the
date of delivery of much notice, not the date of mailing. By written notice, Company or Customer
may change the party to receive notice and/or the address 1o which such notice 1s 1o be delivered
In the event no Customer or Company address is provided in the executed Service order, nolice
shall be given o the last known business address of Customer or, as appropriale

Other T 4 Conditi

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the Application
for Service,

2.2.2. ?Ei!i'i&%%i!ﬂ:ﬂlﬂiﬁiﬁi
of the Company or the Company's agent. Failure 1o do so will void the Company lisbility for
ii!ﬁll«!iiﬂ!i-ﬂi!%i
1o Section 2.2.3 below.

2.2.3. Customer agress to return to the Company all Company-provided equipment delivered 10
Customer within five (5) days of lermination of the Service in connection with which the
equipment was used. Said equipment shall be in the same condition as when deliversd W0
Customer, normal wear and lear only ex cepted, Customer shall reimburse the Company, upoa
demand, for any costs incurred by the Company due to Customer’s failure 10 comply with thas
provision.

2.2.4. A Customer shall not use sny servicemark or trademark of the Company or refer (o the Company
in connection with say product, equipment, promotion, or publication of the Customer withoul
prior written approval of the Company.

lssued: May 30, 1997 Effective:
lssued by Neil Sollinger, Presidont
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2.2.5. In the event suil is Eﬂluit%.ﬂﬁnhﬂi&!%&-ii
this Tariff, the Company shall be entitled to recover, in addition to any other remedy,
reimbursement for reasonable sttomeys’ Igi‘.iuﬁﬁilﬁnlirllt
sapenscs incurred in connoction therewith,

i!'gffigigﬁl When 3 Service is !_a._n

2.2.8. Service requested by Customer and 1o be provided pursusnt to this Taniff shall be requested on
Company Service Order forms in effect from time to time or Customer’s n....l-_oo.ﬂ___-n

writing by an suthorized headquariers representative of the Company (collectively referred 1o
*Service Orders”).

2.2.9. If wn entity other than the company (e.g., another carrier or & supplier) imposes charges on the
i'iﬂi-gﬂl!ﬂ s charges will be passed through o the Custoncer
also,

2.2.10. The Service Commitment Period for any Service shall be established by the Service Order relevant
thereio and commence on the Start of Service Date. Upon expiration, each Service Commutment
Period for such Service shall sutomatically be extended subject to wrilien notice of lerminsuon
by sither Company or Customer s of & date not less than thirty (30) days afier delivery of said
potice o the other, The charges for Interexchange Service during any such extension shall not
exceed the then current Company month-to-month charges applicable to such Service.

23, Lishility

2.3.1. Except s provided otherwise in this Tariff, the Company shall not be liable to to Customer or &ny
other person, firm or estity for any failure of performance hereunder if such failure is due to any
cause of causes beyond the reasonable coatrol of the Company. Such causes shall include, without
limitstion, acts of God, fire, explosion, vandalism, cable cul, storm or other similar occurrence,
any law, order, regulstion, direction, action or request of the U _.-._E!nu_._.lu!n! of any

wars, strikes, lockouts or ilﬂ‘uliirl-—ei&ﬂﬂ?l.if?::i.?.
breaches or delays, or preemption of existing Services 1o restore service in compliance with Part
64, Subpert D, Appendix A, of the FCC's Rules and Regulations.

lasued: May 30, 1997 Effective:

Insued by: Neil Sollinger, President
ONE STEP BILLING, INC.




ONE STEP BILLING, INC, FPSC Tariff No. 1

Original Page No. 20

2.3.2.

2.33.

2.3.4,

2.3.5.

2.1.6.

23.7.

With respect 1o the Services contained herein and except an otherwise provided herein, the
Company's lisbility shall not exceed an amount equal to the charge applicable to s one minute Call
to the Called Station st the time the affected Call was made. I the initial minule rste is higher
than the additional minute rate, the higher raie shall apply. For those Services with moathly
recurring charges, the Company's liability is limited to an amount equal w0 the proportionate

The Company is not lisble for any act or omission of any other company or companies (including
any Company affiliste that is & participsting or concwrmng carrier) furmishing a portion of the
mumm or Services associsted with such Service,

The Customer is responsible for taking all necessary legal steps for intecconnecting the Customer
signals emitted into the Company's network do not damage Company equipment, injure personnel
or degrade Service o other Customers. The Cusiomer is responsible for securing all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. In addition,
the customer shall comply with applicsble LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for the performance of
other Services such as Local Access. Upon Customer request and execution and delivery of
appropriate suthorizing documents, the Company may act as agent for Customer in obtaining such
other Services. Customer's lisbility for charges bereunder shall pot be reduced by uniimely
Installation or non-operstion of Customer provided facilities and equipment.

The failure to give motice of default, 1o enforce or insist upon compliance with any of the terms
or conditions herein, the waiver of any term or conditions herein, or the granting of an exlension
of time for performance by the Company or the Customer shall not constitute the permancnt
waiver of any term or condition berein. Each of the provisons shall remain at sll time in full
force and effect until modified in writing.

Thﬂnq-rﬁ.lllnlhlhbhhhcmnruyndupum. firm or entity in any
respect whatsoover as & result of mistakes, sccidents, errors, omissions, interruplions, delays, or
defects in Service (collectively *Defects”). Defects caused by or contributed to, directly or
indirectly, by any sct or omission of Customer or its customens, affiliates, sgeats, representatives,
invitess, liconsees, successon or assigns or which srise from or are caused by the use of facilities
or equipment of Customer or related parties shall not resull in the imposition of any liability
whatsoever upon the Company, and Customer shall pay to the Company any reasonable costs,
cxpenses, damages, foes or penaltics incurred by the Company as & resull thereof, including
peaalties incurred by the Company s & result thereof, including costs of Local Access Providers'
lsbor and materials. In sddition, all or s portion of the Service may be provided over facilities
of third parties, or sold by third partics, and the Company shall not be lishle to Customer or any
other person, firm or entity in any respect whatsoever arising out of Defects caused by such third
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2.3.8.

2.1.9.

2.3.10.

2.4,

2.4.1.

parties. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, 1MPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER.

With respect 1o the routing of Calls by the Company lo public safely snswering points or
municipal Emergency Service providers, Company liability, if any, will be limited o the leases
of: (a) the sctual monetary damages incurred and proved by the Customer as the direct result of
the Company’s action, or failure to act, in routing the Call, or (b) the sum of $1,000.00.

In the event parties other than Customer (¢.g., Customer’s customers) shall have use of the
Service directly or indirectly through Customer, then Customer agrees o forever indemnify and
bold Company and any affilisted or unaffilisted third-party, third-party provider or operstor of
facilities employed in provision of the Service harmless from and against any and all claims,
demands, suits, actions, losses, damages, assesaments or payments which may be asserted by said
parties arising out of or relating to any Defects,

In the event that Company is required to perform a Circuit redesign due 10 inaccurate information
provided by the Customer; or, circumstances in which such costs and expenses are caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer, the Customer
is responsible for the payment of all such charges.

Cancellation of Service by a Customer

If & Customer cancels a Service Order before the Service begins, before completion of the
Minimum Period, or before completion of some other period mutually agreed upon by the
Customer and the Company, & charge will be levied upoa the Customer for the nonrecoverahle
portions of expenditures or lisbilities incurred expressly on behall of the Customer by the

Company and not fully reimbursed by Installstion and monthly chargea. If, based on s Service
order by a Customer, any construction has either begun or been completed, but no Servi- =
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provided, the sonrecoversble costs of such construction shall be borne by the Customer.

2.4.2. Upon thirty (30) days’ prior written notice, either Customer or Company shall have the right,
without cancellation charge or other liability, o cancel the affecied portion of the Service, if the
Company is prohibited by governmental suthority from furnishing said portion, or il any material
rate of torm contained beroin and relevant to the affected Service is substantially changed by order
of the highest court of compelent jurisdiction 1o which the malter is appeal, the Federal
Communications Commissiia, or other local, siste or federal government suthority,

2.5.  Cancellation for Cause by the Company

2.5.1. Upon nonpayment of any sum owing to the Company, or upoa a violation of any of the provisions
governing the furnishing of Service under this Tariff, the Company may, upon five business days
written notification to the Customer, excepl in extreme cases, withoul incurnng any lisbility,
immediately discontinue the furnishing of such Service. The wrilien notice shall be sopamie and
apart from the reguler moothly biu for service. Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellstion charges sel
forth in this Tariff.

2.5.2. Without incurring any lisbility, the Company may discontinue the furnishing of Service(s) o a
Customer upon five business days written notice if the Company deems that sucn sction is
necessary 10 prevent or to protect against fraud or to otherwise protect its personnel, agents,
facilities or Services under the following circumstances, except under extreme cases where the
cusiomer may be disconnected immediately and without notice:

2.5.2.A. if the Customer refuses 1o furnish information Lo the Company regarding the
Customer's credit-worthiness, (s past or currenl use of common camer
communications Services or its planned use of Service(s),

2.5.2B. if the Customer provides false information o the Company regarding the
Customer’s identity, sddress, credit-worthiness, past or current use of Customer
communications Services, or its planned use of the Company Service(s);

2.5.2.C. if the Customer states that it will not comply with a request of the Company for
reasonable security for the payment for Service(s),

2.5.2.D. if the Customer has boen given five business days wrillen notice in & separle
muiling by the Company of any past due amount (which remains unpaid in
whole or in part) for any of the Company’s communications Services to which
the Customer either subscribes or had subscribed or used;

2.5.2.E. in the even! of unsuthorized use,
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2.3.2.

2.6.

2.6.2.

2.6.3.

.64,

1.6.5.

2.6.6.

25.2F. Following the disconnection of service for any of these reasons, the Company
or the local exchange utility acting as Company agent, will notify the telepbone
end user/customer that service was disconnected and why. The notice will
include all reasons for the disconnection and will include s toll-free number
where an end user/customer can obtain additional information. Notice shall be
deemed given upon deposil, postage propsid, in the U.S. Mail 1o the end
user's/customer's last known address and in compliance with the Commission’s
rules,

The discontinusnce of Service(s) by the Company pursuant 1o this Section does not reliove the
Customer of say obligstions 1o pay the Company for charges due and owing for Service(s)
furnished up 1o the time of discontinuance. The remedies set forth herein shall not be eaclusive
and the Company shall st all times be eatitled to all rights available to il under either law or

equity.

Credit Allowaace

Credit allowsnce for the interruption of Service is subject to the general lishility provisions sel
forth in this Tanfl. Customers shall receive no credit allowance for e interruption of service
which is due o the Company's lesting or adjusting, negligence of the Customer, or 1o the falure
of channels or equipment provided by the Customer. The Customer should potify the Company
when the Customer is sware of any interyuptioa in Service for which a credit allowance is desired.
Before giving such notice, the Customer shall ascertain that the trouble is not being caused by any
action or omission within Customer's control, or is nol in wiring or equipment, if any, fumished
by the Customer in connection with the Company's Services,

No credit is allowed in the event service must be inlerrupled in onder Lo provide routine service
quality or related investigations.

No credit shall be allowed:

2.6.3.A. For failure of services or facilities of Customer; o¢

2.6.3.B. For failure of services or equipment caused by the negligence or willful acta of
Customer.

Credit for an interruption shall commence after Customer notifies Company of the interruplion
and ceases when services have beon restored.

Credits are applicable only to that portion of Service interrupted.
For purposes of credit computation, every month shall be considered 1o have 720 hours.
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2.6.7. No credit shall be allowed for an interruplion of & continuous durstion of less than two hours.

2.6.8.

1.7.

2.7.1.

The Customer shall be credited for an interruption of two hours or more sl & rale of 1/720th of
the monthly recurring charge for the service affected for each hour or major fraction thereof that
the interraption costinues. Calculations of the credit shall be made in sccordance with the
following formula.

Credit Formula:

Cradit = Arl
720
"A" = outage time in hours
*B* = total monthly charge for affected facility

LUse of Service

e Services offered herein may he used for aay lawful purpose, including residential, business,
governmental, or other use. There are B0 restrictions on shanng or resale of Services, However,
the Customer remains liable for all obligations under this Tanff notwithstanding such shanng or
resale and regardiess of the Company's knowledge of same. The Company shall have no lisbility
to any persom or eality other than the Customer and only as set forth in Section 2.3. The
Customer shall not use por permit others 10 use the Service in a4 manner that could interfere with
Services provided 1o others or that could harm the facilities of the Company or others,

2.7.2. Service furnished by the Company may be srranged for joint use or suthorized use. The joint user
or Authorised User shall be permitted to use such Service in the same manner as the Customer,
bul subject to the following:
2.7.2.A. One joint user or Authonzed User must be designaied as the Customer.
2.7.2.B. All charges fior the Service will be computed s if the Service were to be billed

o one Customer. The joint user or Authorized User which has been designated
s the Customer will be billed for all components of the Sevvice and will be
responsible for all payments to the Company. In the event that the designated
Customer fails 1o pay the Company, cach joint user or Authorized User shall be
liable 10 the Company for all charges incurred as & result of its use of the
Company's Service.

2.7.3. ln sddition to the other provisions in this Tarfl, Customers resclling Company Services shall be
responsible for all interaction and inierface with their own subscnibers or customers. The
provision of the Service will pot creale a partnership or joint venture between Company and
Customer nor result in a joinl communications Service offering to the Customers of either the
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2.7.4,

2.7.5.

2.8

1.8.1.

Company of the Customer,
Service furnished by the Company shall not be used for any ualawful or frauduleat purposes.

The Cusiomer will be billed directly by the LEC for certan Dedicaled Access srrengements
sclocted by the Customer for the provisioaing of direct sccess armangements. o those instances
whore the Company af the Customer’s request may sct as ageol in the ordering of such

Payment sod Billing
The following rules apply oaly o the Carrier’s resold intereachange sorvices and will govern
paymeol sad billing practices of the Carmier, unless inconsistent with any rule, order or regulation

of the Commission. In the case of sny inconsistency, the rule, order, or regulation of the
Commission, or other provision of law, shall prevail.

2.8.a. Service is provided and billed on a billing cycle basis, beginning on the dale that the
service becomes effective. Billing is paysble upon receipt. A lale payment charge of
1.5% per billing cycle and 1B% per annum, or the matimum amouni otherwise allowed
by law, will sccrus upon any unpaid amount commencing Twenty Eight (28) Days after
readition of bills.

2.8.b. The customer is responsible for payment of all charges for service and facilities fumnished
by the Carrier to the customer, as well as, all charges for services and facilities furnished
by the Carrier to all persons using the cusiomer's codes, premiscs, facilities, or
equipment, Mwmmwmmdh customer. The security of
the customer’s suthorization codes, premises, swilched sccess connections, and direct
connect facilities in the sole respoasibility of the customer. All calls placed using such
direct conmect facilities, suthonzation codes, premises, or swilched access connections
will be billed 10, and must be paid by, the customer. Recurring and non-recurring
charges are billed in arvears.

2.8.c. Al bills are presumed accurate, and shall be binding on the customer unless objection
is recoived by the Carrier in writing within One Hundred Eighty (180) Days aftor such
bills are rendered.

2.9.4. Carrier shall be entitled to revise bills previously rendered to adjust for previously un-
billed service, or to adjust upward a bill previously rendered, for & penod equivalent io
the applicable contract L=w statute of limitations.
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2.8.5,

2.8.6.

2.8.7.

2.9.

2.9.1.

2.10.

2.10.1.

2.11.1.

2.11.2.

2.9.c. Advence Payments: For customers whom the Company fecls sn advance payment is
pecessary, the Company reserves the right 1o collect an amount nol to exceed one (1)
month's estimated charges, as sn sdvance payment for service. This will be applied
aguinst the pext month's charges and if necessary, a new advance payment will be
collected for the next moath.

If a LEC has estsblished or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date of such surcharge for Special Access arrngements
presently in Service. The Company will cease billing the Special Access surcharge upon receipt
of sn Exemption Certificate or if the surcharge is removed by the LIC,

In the event the Company incurs fees or expenses, including attorney’s fres, in collecting, or
stiempling lo collect, any charges owed the Company, the Customer will be lisble 10 the Company
for the payment of all such fees and expenses reasonably incurred,

Company will not require deposits by Cusiomers for Services,
Local Charges

In certain instances, customers may be subject to local telephone company charges or message unit
charges to access the Carrier’s terminal. Carmier is not responsible for any such local or message
unit charges incurred by customer in gaining access 1o Carmier's lorminal.

Assi gnment
The obligations set forth in this Tariff shall be binding upon and inure 1o the benefit of the parties

herolo and their respective successors or sssigns, provided, however, the Customer shall not
assign or transfer its rights or obligations without the prior written consent of the Company.

Taxcs

All state end local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) wre listed as
scparsie line ilorms and are not included in the quoted rales.

If st moy future time & municipality scquires the legal right to impose an occupation tax, license
tax, permit foe, franchise fee or other similar charge upon the Carrier, and imposes the same by
ordinance or otherwise, such laxes, foes or charges shall be billed 1o the end users receiving
service within the territorial limits of such municipality, Such billing shall allocate the tax, fee
or charge among end users uniformly on the basis of each end user's moathly charges for the
types of service made subject 1o such tax, fee or charge.
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2.1L3

2.11.4.

If at any future time & county or other local taxing suthority acquires the legal right to impose an
occupation tax, license tax, permil fee, franchise fee or other similar charge upon the Carrier, and
imposes the same by ordinance or otherwise, such taxes, foes or charges shall be billed to the end
users receiving service within the lerritorial limits of such county or other taxing suthority. Such
billing shall allocate the tax, foe or charge among end users uniformly on the basis of each end
user's monthly charges for the types of service made subject o such tax, fee or charge.

When utility or lelecommunications assesaments, franchise foes, or privilege, license,
occupstional, excise, or other similar taxes or fees, based on interstale Gr intrastale receipts are
imposed by certain tating jurisdictions upon the Company of upon local eachange companies and
passed on to the Company through or with interstale or intrastate sccess charges, the amounts of
such taxes or fees will be billed to Customers in such a taxing jurisdiction on a prorated basis.
The amount of charge that is prorated lo each Customer’s bill is determined by the interstale or
intrastate telecommunications service provided 10 and billed to an end user/customer service
location in such a taxing jurisdiction with the sggregale of such charges equal o the amount of

the tax or fiee imposed upoa or passed on 1o the Company.

2.12. Method for Calculation of Airline Mileage
2.12.1. The sirline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H)
coordinstes of the serving wire centers associsted with the Company's POP locations. The method
for calculating the airline mileage is obtained by roference to AT&T's Tarifl F.C.C. No. 10in
sccordance with the following formula:
the square roct of. (V1-V2Y + (HI-H2Y
10
where V1 and HI correspond to the V&H coordinates of City | and V2 and H2 correspond o the
V&H coordinates of City 2.
Example: k| Ho
City 1 5004 1406
City 2 5987 3424
the square root of  (S004-S9877 + (140634247
10
The result is 709.83 miles. Any fractional miles are rounded 10 the nest higher whole number;
therefore, the airline mileage for this example is 710 miles.
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2.13.  Time of Dav Rate Periods
2.13.1. Time of Day Rats Periods are determined by the time of day at the location of the Calling station.
The raies shown in Section 4 epply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/
WEEKEND:  From 11:01 PM 10 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday
From B8:01 AM to 5:00 PM Sunday

2.14.  Special Customer Ammangements

2.14.1. In cases where s Customer requests a special or unique arrangement which may include
engineering, conditioning, Installation, construction, facilities, sssembly, purchase or leaso of
facilities and/or other special Services not offered under this Tanifl, the Company, st this option,
may provide the requested Services. Appropriaie recurring charges and/or Nonrecwrring Charges
end other terms and conditions will be developed for the Customer for the provisioning of such
arTangements.

2.15.  [aspection
The Company may, upon notice, make such tests and inspections as may be oc.cssary o
determine that the requirements of this Tasiff are being complied with in the Installation, operstion
or maintenance of Customer or the Company equipmeni. The Company may inlerrupt the Service
st any time, withoul penalty to the Company, should Customer violate any provision herein,
2.16. Deposits
The Company does nol require & deposil from the customer.
2.17. Employee Concossions

The Company does not offer concessions to employees.
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2.18.

2.18.1. For purposes of this tariff, the definitions of impaired refers 1o those persons with communication
impairments, including those bearing impaired, deal, deafl/blind, and speech impaired persons whe
have an impairment that prevents them from communicating over the telephone without the aid
of » telecommunications device for the deal.

2.18,2. Residential impaired customers or impaired members of & customer's household, upon writien
application snd wpoa certification of their impaired status, which is evidenced by cither a
certificate from a physician, health care official, or stale agency, or a diploma from an sccredited
educational institution for the impaired, may receive a discount off their message toll service rates,
and, if they utilize lelebraille devices, they may receive free access 1o Jocal and intrastate long
distance directory sssistance. Additionally, TDD lines maintained by noaprofit organizations and
governmental ageacies, upon written application and verification that such lines maintained for the

benefit of the impaired may receive a discount off their message loll service rates.

2.19.  Rules for Special Rates for Handicapped Customers

2.19.1. Below are Sections of the Florida Rules concemning handicapped hearing/speech impaired persons
and discounts on toll calls using the telecommunications relay service.

2.19.a. Hearing/Spoech Impaired Persons says "Intrastale loll message rales for TDD users shall
be evening rates for daytime calls and night rates for evening and night calls. These
discounts shall be offered by ull inlerexchange carmers and LECs."

2.19.b. Telecommunications Relay Service. “For intrastate toll calls received from the relay
service, the company shall discount relay service calls by 50 percent off of the otherwise
spplicable rate for a voice noarelay call except that were either the calling or called party
indicates that cither party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call. The
above discounts apply oaly to time-sensitive elements of & charge for the call and shall

sot spply 1o per call charges, such as a credit card surcharge.

2.19.c. Discounts for Hearing Impaired Customers: Intrastale toll message rates for TDD users,
which is communicated using a telecommunications device for the deal (TDD) by
properly certified business establishments or individuals equipped with TDDs for
communications with hearing or speech impaired persons, shall be evening rates for
daytime calls snd night rates for evening and night calls.

2.19.4. Directory Assistance Charges for Handicapped Persons: Pursuant to Florida Public
Service Commission Rules and Regulations, the Company will ot charge for the first 50
direciory assistance calls made cach month by & handicapped person.
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2.20.

2.21.

1.2

.23,

2.24.
2.24.1.

2.24.2.

.25,

Eaic Ouotes

Rate quotes will be provided 10 end users from 8:00 a.m. o 5:00 p.m. Central Time, Mondsy
through Friday by dialing 888/837-3999,

Bad Check Charges

The Company does not charge Customers for checks that are returned.

Usage Chargos Rounding

The charges for all calls during & bhilling month will be totalled. [f the wtal charge includes &

fraction of & cent, the fraction is rounded 1o the next whole cent (g g . $4.101.345 would be
rounded 1o $4,101.35.).

Disctory Assiat Servi
The Company does not offer directory sasistance st this lime,

Special Contracts

Carrier may eoler into cootracts with end users such as hotels, or special calegories of users,
wherein additional discounts may be provided for volume use calegories of users, wherein
additional discounts may be provided for volume use or to roflect services performed for the
Carmier by such users.

The Company will, from time o time, offer special contract and/or promotions Lo its customers,
waiving certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates and under no circumstances run for loager than 90 days in any 12 month peniod.
Service Agresment

The name(s) of the customer(s) desiring 0 use the services musi be sel forth in the Service
Agreement. An execuled Service Agreement and letler of Agency is required (o initisle service.
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i.L

111

b 8

12l

3l

The Company offers WATS and MTS intrastate interexchange long distance service ulilizing
swilched or dedicated access armungements between the Customer’s Premises and the Company's
facilities for call origination. Call completion is completed by underlying carner,

Timiog of Calls

Timing for all calls begina when the called party answers the call (i.e. when two way
communications aro established. ) Answer detection is based on standard industry saswer detection
methods, including bardware and software answer detection. Chargeable time for all calls ends
when one of the parties discomnects from the call. There are no billing charges applied for
incomplets calls.

FROORAM SERVICE 1+ Swiiched Outhound Services: Company's | + swilched outhound
services permil outward calling utilizing premium switched Feature Group D access oa both the
originating and terminating ends. The minimum call durstion for billing purposes is sixty (60)
seconds. Usage is measured thereafier in sixty (60) second increments.

EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds

1.4,

ALL $.195 5.195

PROCRAM SERVICE (Reserved for Future Use)
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35,

PROGRAM SERVICE 800 Switched Service: The Company’s 800 Swilched labound Service
permits imvward calling (via 800 codes) 1o a specific location utiliring premium switched, Feature
Group D sccess on both ends. The Company's 800 Switched Service is svailable to Customers
executing & month to moath or long term contract with the Company.

1.6.

Iy

EROGRAM SERVICE (Reserved for Future Use)

FROGRAM SERYICE Calling Card Service: The Company's Calling Card Service is a
Customers pay a per call surcharge of $.30 sad a measured usage charge for each call.
Customers sccess the service through an “800° number established by the Cowpany. The
Customer incurs an activation fee of $5.00. The charges for Calling Cand Service are calculated
on the basis of each complele call. The minimum call duration for billing purposes is sty (60)
seconds. Usage is measured thereafler in sixty (60) second increments and rounded 1o the pext
higher sixty (60) second period.
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3.8.  Special Promotional Offerings

3.8.1. The Company may from time lo lime engage in Special Promotional Offenings or Trial Service
Offerings limited to0 certain dates, times or locations designed o stiract mew subscribers or
increase subscriber usage when approved by the Commission. All promotions shall inclade
exactly what charges are being reduced or waived, who is eligible, what customers have to do o
be eligible, snd the staring and ending date of such promotion. Iadividual customen may nol
receive much reduced rates for more than 90 days per a 12 month period,

3.9.  Emergeacy Calls

3.9.1. Customer shall configure its PBX or other switch vehicle from which s customer places & call so
that 911 emergency calls, where available, and similar emergency calls will be sutomatically
routed o the emergency aaswering point for the geographical location where the call originated
without the interveation of Company.
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