FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak RE%'VED
Tallahassee, Florida 32399-0850
JUN 12 1997
V&L=

MEMOQRANDUM FPSC - Records/Reporting
June 12, 1997

TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVISION OF COMMUNICATIONS {OM

DIVISION OF LEGAL SERVICES (P n1) (OF o
RE: DOCKET NO. 970704-TL - REQUEST FOR i.PPROVAL OF TARIFF

FILING TO DELETE ALL REFERENCES TO FLAT AND MESSAGE OR
MEASURED RATE SERVICE BY NORTHEAST FLORIDA TELEPHONE
COMPANY, INC. (T-97-503, FILED 6/5/97)

AGENDA : JUNE 24, 1997 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: JULY 5, 1997

SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\970704TL.RCM

DRISCUSSION OF ISSUES

ISSUE 1: Should Northeast Florida Telephone Company, Inc.'s tariff
filing to delete all references to Flat and Message or Measured

Rate Service be approved?

: Yes. Northeast’'s tariff filing deleting all
references to Flat and Message or Measured Rate Service should be
approved, effective July 5, 1997. (O'Pry)

STAFF _ANALYSIS: Northeast Florida Telephone Company, Inc.’s
(Northeast or the Company) tariff filing, Attachment A -- T-97-503
filed June 5, 1997, seeks authority to delete all references to
Flat and Message or Measured Rate Service in its General Subscriber
Service Tariff (GSST).

The Company advises that Message or Measured Rate Service
has never been offered, nor does Northeast anticipate to offer it
in the future. Staff believes it is misleading to continue such
language in the tariff and recommends that the deletion be

approved.
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DOCKET NO, 970704-TL
June 12, 1997

ISSUE 2: Should this docket be closed?

RECOMMENDATION: Yes. If Issue No. 1 is approved, this tariff
should become effective on July 5, 1997. If a protest is filed
within 21 days from issuance of the Order, this tariff should
remain in effect with any revenues held subject to refund pending
regolution of the protest. If no timely protest is filed, this
docket should be closed. (Pellegrini)

STAFF _ANALYSIS: If Issue No. 1 is approved, this tariff should
become effective on July 5, 1997. If a protest is filed within 21
days from issuance of the Order, this tariff should remain in
effect with any revenues held subject to refund pending resclution
of the protest. If no timely protest is filed, this docket should
be closed.




Ddcket No. 970704-TL . LEGISLATIVE .
June 12, 1997 GENERAL SUBSCRIBER SERVICE TARIFF
Attachment A
NORTHEAST FLORIDA Fourteenth “Phirteenth-Revised INDEX Page 6
TELEPHONE COMPANY, INC. Cancels “Fweifth-Reviscd INDEX Page 6
Thirteenth
By: Glad{ R. Walker
President Effective:
1 N D E X
Subject Section Page

Directory Listings and Charges: (Cont'd.)
Miscellaneous Listings (Cont'd.)

Temporary Listings A6.6.8 12
Nonlisted (Semiprivate) Telephone Numbers A6.4 5.4
Nonpublished (Private) Telephone Numbers A6.4 5.1
Regulations licable to Directory Listings A6.1 1.1
Residence Listings: A6.3 5

Dual Name Listings (Additional) A6.3.2 5.1

Dual Name Listings (Primary) A6.3.1 5

Discontinuance of Service by Company, Refusal or A2.2.9 7
Do Not Disturb Al6.3.2 14
Emergency Interrupt Service, Verification
and (Local) A3.9 17
Emergency Interrupt Service, Verification
and (Long Distance) Al8.7 27
Emergency Reporting Services Al7. 1
Universal Emergency Number Service-Enhanced 911 Al7.1 2
Employees, Residence Service for Company A2.3.16 24
Enhanced Coin Line Service for Public Telephone
Access A7.5 18
Enhanced 911-Universal Emergency Number Service Al7.1 2
Establishment and Furnishing of Service A2.3 10
Establishment of Identity A2.2.2 5
Exchange Area A2.6.2 38
Explanation of Symbols - 1
Extended Local Calling (ELC) Service A3.5 13
General A3.5.1 13
Application A3.5.2 13
Rates and Charges A3.5.3 13.1
Extension and Tie Line Services Al6.1 2
Extension Line Mileage Al6.1.3 7
Extension of Service Beyond the Base Rate Area A2.6.3 39
-#lat-and-Mess -or-Measured-Rate-Service - A3 2-- 3&-
A3.4.1 "a

Flat Rate Service

T-97-503




DOCKET NO. 970704-TL

* June 12, 1997 LEGISLATIVE .

GENERAL SUBSCRIBER SERVICE TARIFF

NORTHEAST FLORIDA

T-97-503

Attachment A

Seventh £inth Revised INDEX Page 7

TELEPHONE COMPANY, INC. Cancels ﬁg:ﬁ- Revised INDEX Page 7
By: Gladys R. Walker ) ,
Prenzd-nt gffective: FEB VB NU
INDEX
Subject Section Rage
General Regulations: (Cont’d.)

Customer Premises Inside Wirs: A2.8 40
General A2.8.1 49
Responsibility of the Company A2.8.3 42
Responsibility of the Customer A2.6.2 41
violation of Regulations A2.8.4 42

Establishment and Furnishing of Service: A2.3 10
Application for Service A2.3.4 12
Application of Rates for Business and

Residence Service A2.3.5 14
A2.3.1 10

Availability of Facilities

Company Facilities at Hazardous or
Inaccessible Locations

Connections with Miscellaneous Common

Carriers

-Flat-and-Message

Initial Service Periods

Maintenance and Repairs

Provision and Ownership of Directories

Provision and Ownership of Telephone Numbers

Residence Service for Company Employees

Ringer Limitations

Suspension of Business and Residence Service

Termination of Service

Transfer of Service Between Subscribers

Work Performed Outside Regular Working Hours
Liability of the Company:

Defacement of Premises

Indemnifying Agreement

period for the Presentation of Claims

Service Irregularities

Use of Facilities of Other Connecting
Carriers

Limitations and Use of Service:

Broadcast of Recordings of Telephone
Conversations

Customer-Provided Terminal Equipment and
Communications Systems

Establishment of Identity

Limited Communication

Recorded Public Announcements

ol

A2.3.11 20
A2.3.17 25

-or--MHeasured-Rate-Serviee ——--Advdvid-—---—- i3~ (D)

A2.3.7 18
A2.3.10 19
A2.3.8 19
A2.3.9 19

A2.3.16 24
A2.3.15 24
A2.3.13 20
A2.3.14 23

A2.3.6 17
A2.3.12 20

A2.5 35.1 (R
A2.5.4 37
A2.5.3 36
A2.5.5 37
A2.5.1  35.1 {\{
A2.5.2 36

A2.2 ‘
22.2.4 5
A2.2.3 5
A2.2.2 5
A2.2.6 6
A2.2.5 s




T-97-503

DOCKET NO. 970704-TL @
June 12, 1997 LEGISLATIVE

GENERAL SUBSCRIBER SERVICE TARIFF
Attachment A

NORTHEAST FLORIDA Nineteenth -Eighteenth Revised INDEX Page 9
TELEPHONE COMPANY, INC. Cnnc-Il-iou1rtoou:h-Ruvinnd INDEX Page 9
Eighteent
By: Gladys R. Welker
President Effective:
I N D E X
Subject _Section Page

Long Distance Message Telecommunications
Service (MTS) (Cont'd.)
IntralLATA Long Distance Vecrification

and !nergoncy Interrupt Service Al8.7 27
Genera Alg.7.1 27
Rates and Charges Al18.7.2 29

Two-Point Service Al8.3 3
Service Between Land Wire Telsphones AlB.3.1 3
Service Through Mobile Telephone Service

Base Stations Al8.3.2 7
Al8.3.3 9

Rates and Charges

Maintenance and Repairs
Maps of Exchange Service Areas and Base Rate

Areas A3.2.4 1.1
-Measured-Rate-fervice -Flat-end-Message or--------- Ad v v ------ }2--- (D)
Message Charges (Public Telephone Service) A7.1.4 3
Message Telecommunications Service (MTS), Long

Distance AlB. 1
Mileage, Route and Airline (Extension) Al6.1.3 7
Miscellaneous Common Carriere, Connection with A2.3.17 25
Miscellaneous Listings (Directory) A6.6 8
Miscellaneous Service Arrangements Al6. 1

2

Extension and TIE Line Services Al6.1
Custom Calling Services

Remote Call Forwarding Al6.4 26
Multi-Feature Discount Plan Al6.5 3l
Advanced Calling Services Al6.6 35
Mobile Services Al2.1. 1il
General Al2.1.1 1.1
Rates and Charges Al2.1.3 2
Regulations and Limitations of Service Al2.1.2 2
Monthly Exchange Rates A3.4 7.1
Moves Ad.1.3 2
Multi-Element Service Charges A4.1.1 2
Multi-Feature Discount Plan Al6.5 31
900 Service, Pay Per Call Blocking Al13.3 6




a ' 1T=97-503
- ‘DOCKET NO. 970704-TL . . '

.]une 12, 1997 LEGISLATIVE
GENERAL SUBSCRIBER SERVICE TARIFF

Attachment A
NORTHEAST FLORIDA -eeond “'hird Revised Page 1
TELEPHONE COMPANY, INC. Cancels Second Revised Page 1
By: Gladys R. Walker T
President Effective:
A2. GENERAL REGULATIONS
CONTENTS
Page
A2.1 APPLICATION 4
A2.2 LIMITATIONS AND USE OF SERVICE 4
A2.2.1 Use of Subscriber’s Service 4
' A2.2.2 Establishment of Identity 5
A2.2.3 Customer-Provided Terminal Equipment and
Communications Systems 5
A2.2.4 Broadcast of Recordings of Telephone Conver-
sations 5
A2.2.5 Recorded Public Announcements 5
A2.2.6 Limited Communication 6

o

A2.2.7 Transmitting Messages

A2.2.8 Unlawful Use of Service 6
A2.2.9 Refusal or Discontinuance of Sarvice by Cumpany 7
A2.3 ESTABLISHMENT AND FURNISHING OF SERVICE 10
A2.3.1 Availability of Facilities 10
A2.3.2 -Flat-end-jMessege-or-Measured-Rase-Hervice-Reserved (T) (D)
For Future Use 12 (T)(D)
A2.3.3 Reserved For Future Use hq
A2.3.4 Application for Service 12
<G=




" DOCKET NO. 970704-TL . LEGISLATIVE .
June 12, 1997 GENERAL SUBSCRIBER SERVICE TARIFF
Attachment A
‘NORTHEAST FLORIDA Fifth =--Pourtir-Revised Page 12
TELEPHONE COMPANY, INC. Cancels -'.imh-d-llwlud Page 12
'ourth

By: Gladys R. Walker

President Effective: ﬂﬂﬂ 151997

A2. GENERAL REGULATIONS

A2.3 ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd.)

A2.3.2 -Pletv-and-Messege-Rete-Service- Reserved For Future Use

#hen both-fiat--end message-rete-servicesare-offored-in--
1-:-m——w-tpp!:imtwﬂhnn--hh--ep&on-,-——ukﬂ--
wither-type-of-service:——#& -combination-of-both-ilat—snd--
message~rete-service-wili-not-be-furnished -on-the-sane--
s-to-the -same tubseriber -or--in-the -Lame -Foon-£0--
the--same-—-subscriber---or---te---a&--group--of --different -
subscribers,--except--that-this- does -not- apply-so-hotel-and--
Mr-ﬂm-w—m——w-h--
exclusive-use--of-the-hotel or-hospital--
managenent-or- be -contracted for-separately-by guesls -
or-patients-in- ivion-to-the-message-service- ordinarily -
provided-in-gueste’l-or ients--rooms -and -lobbies;-nor--
to--premiees--where--pub. te--telephones--may--properly -be--
imtm-ﬂm-mﬁiﬁimur:;—“ut—-nonnoct.od---t-n--
seoretarial--serviee-facilities--and--not--furaished v -
ocutward-service;-nor-to-the-premises-of-a-6hared -Fenads--
Service-client-who--requeste-direct-service-from-the--
Company:—

A2.3.3 Reserved for Future Use

A2.3.4 Application for Service

A. Any applicant for service may be required to sigm
an application form requesting the Company to
furnish the service in accordance with the rates,
charges, rules, and regulations from time to time
in force and effect.

T-97-508

(T)(D
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