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Public m Commwmn
June 13, 1997
Mr. Darryl Troy
Florida Public Utilities Company
P. O. Box 3395
West Palm Beach, FL 33402-3395
Re:  Docket No. 990865-GU - Complaint of Mother’s Kitchen Ltd. against Florida Public
Utilities Company
Dear Mr. Troy:

As you are aware, the Florida Public Service Commission, at its Agenda Conference on May
6, 1997, deferred the resolution of Docket No. 970365-GU, Complaint of Mother's Kitchen Ltd.
against Florida Public Utilities Company regarding Refusal or Discontinuance of Service. The
Commission instructed its staff to further investigate this matter and to meet with the parties.

Accordingly, a meeting has been scheduled for 1:30 p.m., Monday, July 7, 1997, at the
following location:

State Regional Complex
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AA Zora Neale Hurston Building
APP s Suite 109, Conference Room #1
‘é‘:‘fu — 400 West Robinson Street
4 Orlando, Florida 32801

Conference Room #1 is located downstairs from the Commission’s Orlando District Offi
___Please contact Ms. Norma Jenkins at (305)245-0846 if you need directions.
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of this dispute, to allow the parties to present evidence not previously offered, and to attempt to
achieve a resolution of this dispute through settlement.

To expedite our investigation, we ask that you provide us the following documents, and any
other documents or information that you fe=1 are relevant to this case, by Friday, June 27, 1997:

An account history for Mother’s Kitchen Restaurant, inciuding documentation
concerning deposits; usage; billing; payments; late fees, reconnect fees, returned
check charges, and any other account charges; discontinuances of service; name or
address changes; and any other information pertinent to the account.

Please send this information and all future correspondence to Wm. Cochran Keating IV,
Division of Legal Services, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850.

If you have any questions regarding this matter, please feel free to contact me at (904) 413-
6193. Iappreciate your cooperation.

Sincerely,

W Mﬂ

Wm. Cochran Keating IV
Staff Attorney
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cc:  Anthony Brooks, Mother’s Kitchen Restaurant
Division of Consumer Affairs (Raspberry, Erdman-Bridges,
Plescow, Durbin)
Division of Electric and Gas (Makin)
Norma Jenkins, FPSC Orlando District Office






