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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement) Docket No.
between GTE Florida Incorporated and ) Filed: June 20, 1997
US Telco, Inc. )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

US TELCO, INC,

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with J8 Telco, Inc. (USTEL). In support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any *interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,

3. The agreement with USTEL (attached hereto as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a copy of GTE Fiorida Incorporated's Pelition For
Approval of Resale Agreement with US Telco, Inc. was sent via overnight delivery on
June 19, 1997 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

David M. Pikoff, President
US Teico, Inc.
5215 N. O'Connor, Suite 300
Irving, TX 75039

Qudve, A

Anthony Gmrrm-{'_)
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This Resale Agreement (the “"Agreement”), by and between GTE Florida Incorporated,
with its address for purposes of this Agreement at 201 N. Franklin, Tampa, FL 33602
("GTE"), and US Teilco, Inc., in its capacity as a certified provider of local dial-tone
service ("USTEL"). with its address for this Agreement at 5215 North O'Conner Street,
Suite 300, Irving, Texas 75030 (GTE and USTEL being referred to collectively as the
“Parties” and individually as a "Party”). This Agreement covers services in the state of
Florida only (the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1806 (the "Act") imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundied network elements
and physical coliocation of equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the
Commission in this state and s doing 80 in order to avoid the expense of arbitration

while at the same time preserving its legal positions, rights and remedies,
NOW, THEREFORE, in consideration of the mutual provisions contained "3srein and

other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowladged, GTE and USTEL hereby covenant and agree as follows:

REBALE USTEL 0812971306




ARTICLE | |
SCOPE AND INTENT OF AGREEMENT '

This Agreement govems the purchase by USTEL of certain telecommunications
services provided by GTE in its franchise areas for resale by USTEL. This Agreement
is an integrated package that reflects a balancing of intereats critical to the Parties.
This Agreement will be submitted to the Florida Public S8ervice Commission (the
"Commission®) for approval. The Parties agree that their entrance into this Agreement
is without prejudice 1o and does not waive any positions they may have taken
previously, or may take in the future, in any legisiative, regulatory, judicie! or other
public forum add:essing any matters, including matters related to the same types of
arrangements covered in this Agreement.

The services and facilities to be provided to USTEL by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order, including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, such modifications will be deemed to automatically supersede any rates and
terms and conditions of this Agreement. GTE will provide notification to USTEL before
such a tariff becomes effective, and USTEL may provide input on such proposed tariff.
The Parties shall cooperate with one another for the purpose of incorporating required
modifi ations into this agreement. GTE's execution of this Agreement is not a
conceasion or waiver in any manner conceming its position that certain of the rates,
terms and conditions contained herein are unlawful, lilegal and improper.

081287108




1.1
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1.6
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1.8

ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict batween a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

"Act” means tne Telecommunications Act of 1986, Public Law 104-104 of the
104th United States Congress effective February 8, 1996,

“Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this
Agreement.

"Bona Fide Request (BFR)" process is intended to be usad when requesting
customized Service Orders for certain services, features, capabliities or
functionality defined and agreed upon by the Parties as services to be ordered

as Jona Fide Requests.

“Business Day™ shall mean Monday through Friday, except for | olidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System" (CMDS8) means the billing
record and clearing house transport system that the Regional Bell Operating
Companles ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

“Commission” means the Florida Public Service Commission.

"Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carler ("ILEC"). CLEC is also known as
Alternative Local Exchange Carrler ("ALEC").

“Compiiance” means environmental and safety laws and regulations are
based upon a federal regulatory framework, with cartain responsibilities
delegated to the States. An environmental/safety comp lance program may

RESALE USTEL “'1 AT




1.9

1.10

1.1

112

1.14

1.15

1.186

1.17

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer” may mean GTE or USTEL depending on the context and which
Party Is receiving the service from the other Party.

"Customer Usage Data” mears that the loca! telecommunications services
usage data of a USTEL customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and axchanged by
the Parties.

"EMR" means the Exchange Message Record which Is an industry standarg
record used to exchange telecommunications message information among
USTELS for biliable, non-billable, sample, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 811 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-8-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is
used to retrieve and display the Automatic Location |dentification (ALl) on a
terminal screen at the answering Attendant’s position. It usually includes
selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("ESTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC" means the Federal Communications Commission.

Generator means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act first
causes a hazardous waste to become subject to regulation. The generator is
legally responsible for the proper management and disposal of hazardous
wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating Compary.

"Guide" means the GTE Open Market Transition Order/Processing
Guide/ALZC Customer Guide, which containg GTE's operating procedures for

RESALE USTEL -2 0812971308




1.18

1.19

1.20
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1.22

1.23

1.24

RESALE USTEL -3 0812971308

ordering, provisioning, trouble reporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the "Guide® which may be amended from time to time by GTE as
needed. A copy has been provided to USTEL and is incorporated by reference
into this Agreement.

Hazardous chemical means as definsd in the U.S. Occupational Safety and
Health (OSHA) hazard communication standard (28 CFR 1910.1200), any
chemical which is e health hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may
cause, or significantly contribute to an increase in mortality or lliness or pose a
substantial hazard to human heaith or the environment when improperly
treated, stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical characteristics.

Imminent danger means as described in the Occupational Safety and Health
Act and expanded for environmental matters, any conditions or practices at a
facility which are such that a danger exists which could reasonably be
expected to cause dea.h or serious harm or significant damage to the
environment or natural resources.

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carmier that was as of February 8, 1996, deemed to be a member of the
Exchange Carmier Association as set forth in 47 C.F.R. §69.6)1(b) of the FCC's

regulations.

*Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint In terms of call completion, with as little impairment
of functioning, quality, reliability, and convenience as possible and from a
carrier standpoint in terms of compensation, through the use of existing and

*IXC" or "interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State.

“Line Information Data Base (LIDB)" means one or all, as the context may
m.ﬂmmwmmmwemmm
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE ana other entities. A LIDB ailso




1.25

1.26

127

1.28

1.29

1.30

contains validation data for collect and third number-billed calls; i.e., Billed
Number Screening.

"Local Exchange Carrler” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

"Local Number Portabllily (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
conveniance whan switching from one telecommunications carrier to another.

“Local Traffic® means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arangements, A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (l.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an

e ditional fee), referred to hereafter as "optional EAS".

"NANP*" means the "North American Numbering Plan®, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809,

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and "C"
digits of each 10-digit talephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,
“Geographic NPAS" and "Non-Geographic NPAs™. A Geographic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Sarvice Access Code” or "SAC
Coda" Is typically associated with a speciaiized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

"NXOC™, "NXX Code®, "Central Office Code” or "CO Code” is the three digit
switch entity indicator which is defined by the "D", "E", and "F" digits of a 10-
digit telephone number within the NANP, Each NXX Code contains 10,000
station numbers. Historically, entire NXX code blocks have been assigned to
specific individual local exchange end office swilches.

RESALE USTEL -4 0812971308




1.31

1.32

1.33

1.34

1.35

1.36

1.37

1.38

1.39

"911 Service™ means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the comect authority designated to recelve such calls.

Owner and operator means as used in OSHA regulations, owner is the legal
entity, including a lessee, which exercises control over management and
record keeping functions relating to a buliding or facility. As used in the
Resource Conservation and Recovery Act (RCRA), operator means the person
responsible for the overall (or part of the) operations of a facility.

“Provider™ may mean GTE or USTEL depending on the context and which
Party is providing the service to the other Party.

Splil or release means as described under the Comprehensive Environm=ntal
Response, Compensation and Liabiiity Act (CERCLA), it includes, but is not
limited to: spilling, leaking, dumping or disposing into the environment of any
hazardous chemical, extremely hazardous substance or CERCLA nazardous
substance,

"Subsidiary” of a Party means a corporation or other legal entity that is
majc ity owned by such Party.

"Telecommunications Services™ means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardiess of the facilities used.

Third party contamination means environmental poliution that is not
generated by the LEC or USTEL but results from off-site activities impacting a
facility.

Undefined Terms means the Parties acknowledge that tetrms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (including "CLASS Features”) means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Walting; Call Number Delivery Blocking Per Call; Calling Number
mmmmmmmwwm
Incoming Call Line identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

RESALE LSTEL -6 CtINTING




2.2

2.3

ARTICLE Il
GENERAL PROVISIONS

Scope of Ganeral Provisions. Except as may otherwise be set forth in
particular Article or Appendix of this Agreament, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Term and Termination.

Temn. Subject to the termination provisions contained in this Agresment, the
term of this Agreement shail be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notics of termination, which termination
shall be effective st the end of the then-current term. in the event notice is
given less than 80 calendar days prior to the end of the current term, this
Agreement shall remain in effect Jor 80 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 80
calend .r days after the end of the cumrent term.

Post-Termination Amangemeants. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arangements may continue without interruption (a) under a now
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, If any;
(c) tariff tarms and conditions mace generaily available to all CLECs; or (d) any
rights under Section 252(1) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is defined
to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party’s refusal or failure in any material respoct properly to perform its
obligations under this Agreement, or the viclation any of the material
terms or conditions of this Agreement.

RESALE USTEL -1 0812971300
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Temination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion therecf. The Party shall provide the other Party with at least ninety
(90) calerdar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive

Amendments. Any amendment, n.odification, or supplement to this Agresment
must be in writing and signed by an authorized representative of each Party.

supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its right:, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affillate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warmants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to USTEL, including all applicable taxes and

in addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. USTEL is
responsible for payment of charges billed regardiess of any billing
arrangements or situation between USTEL and its e(vJ user customer.
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7.4

10.

10.1

Billing and Payment. Except as provided elsewhere In this Agreement, USTEL
and GTE agree to exchange all Information to accurately, rellably, and properly
bill for features, functions and services rendered under this Agreement.

Dispute. if one Party disputes a billing statement issued by the other Party, the
billed Party shall notify Provider in writing regarding the nature and the basis of
the dispute within sixty (60) calendar days of the statement date or the dispute
shall be walved. The Parties shall diligently work toward resolution of all billing
issues.

Late Payment Charga. if any undisputed amount due on the billing statement
is not recelved by Provider on the payment due date, Provider may charge,
and Customer agrees to pay, at Provider's option, interest on the past due
balance at a rate equal to the lesser of the interest rates set forth in the
applicable GTE state or interstate access tariffs, one and one-half percent
(1%4%) per month or the maximum nonusurious rate of interest under
applicable law. Late payment charges shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date or 20 calendar
da' s from receipt of bill whichever is later.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, nc more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Aareement. Any
audit shall be performed as follows: (i) following at least thirly (30) Business
Days' prior written notice to the audited Party; (li) subject to the reasonable
scheduling requirements and .imitations of the audited Party: (jil) at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party’s business operations; and
(vi) in compliance with the audited Party’'s security rules.

Binding Effect. This Agreament shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties,

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this

Agreement.
Confidential Information.

Identification. Either Party may disclose to the sther proprietary or confide tial
custcmer, technical, or business information in written, graphic, oral or other
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10.2

tangible or intangible forms ("Confidential Information®). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Paity with a staternent or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, all orders for Services placed by USTEL
pursuant to this Agrsement, and information that would constitute customer
proprietary network information of USTEL end user customers pursuant to tha
Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to USTEL end users, whether disclosed by USTEL to
GTE or otherwise acquired by GTE in the course of its performance under this
Agreement, and where GTE Is the NANP Number Plan Administrator, USTEL
information submiitted to GTE in connection with such responsibllities shall be
deemed Confidential Information of USTEL for all purposes under this
Agreement whether or not specifically marked or designated as confidential or
proprietary.

Handlir 1. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(a) That all Confidential information shall be and shall remain the exclusive
property of the source;

(b) To limit access to such Confidential information to authorized employees
who have a need to know the Confidential Information for performance of

this Agreement;

(¢) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, pubiish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To retum promptly any coples of such Confidential Information to the
source at its request; and
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() To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

10.3  Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a third party not subject to a confidential
obligation to the source, now is or later bacomes publicly known through no
breach of confidential obligation by the recipient, wus developed by the
recipient without the developing persons having access to any of the
WIMMhWMMMﬂ.me
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate If the source deems It necessary to seek protective
arrangements.

104  Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

$9. Consent. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.

12.  Cooperation on Fraud Minimization. USTEL assumes responsibility for all
fraud associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to
USTEL's account in cases of freud. The Parties agree that they shall
cooperate with one another to resolve cases of fraud. The Parties' fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other,

13. Dispute Resolution.

13.1  Altemative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any controversy or claim arising out of or r¢lating to this Agreement
or its breach.




13.2  Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiatione. Discussions and
correspondence among the representatives for purposas of these negotiations
shall bo treated as confidential information developed for purposes of
settiement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

13.3  Arhiiration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the Initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Assoclation except that the Parties may
se'ect an arbitrator ouiside American Arbitration Assoclation rules upon mutual
ayreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section, Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Farty is also entitied to take the oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sbxty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shell control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the ciose of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

134  Expadited Arbitration Proceduras. If the issue io be ressived through the
negotiations referenced in Section 13.2 directly and maierially affects service to
either Party's end user customers, then the period of resolution of the dispute
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13.5

13.6

14.

15.

16.

™

through negotiations before the dispute is to be submitted to binding arbitration
shall be five (6) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (1.e., rules 53 through 57),

Costs. Each Party shall bear its own costs of these procadures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including saarch time and reproduction costs). The Parties shall
equally spiit the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties

shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreemeant. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
agreements,

inplied, mmm«mmﬂhmmduﬁpqwm
than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to

the subject of this Agreement.

Eorce Maleura. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the govemment
in its sovereign capacity, labor difficulties, including without limitation, strikes,

charniges requested by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased); provided however, thet the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes vre removed or cease.




17.

18.

18,

20.

21.

22.
221

Good Falth Performance. In the performance of their obligations under this

Agreement, the Parties shall act in good faith. In situations in which notice,

consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Governing Law. This Agreement shall be governed by and construed in
accordance with the domastic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

GTE Standard Practices. The Parties acknowledge that GTE =hall be
establishing industry standard approaches 10 \uiivu. | Lquire me 1ts hereunder
applicable to the CLEC industry which will be added in the Guide. USTEL
agrees that GTE may implement such industry standard practices to satisfy any
GTE obligations under this Agreement to which such GTE standard practices
apply.

Headings. The headings In this Agreement are inserted for convenience and
jentification only and shall not be considered in the interpretation of this

Agreement.

Independent Contractor Relationship. The persons provided by each Party
shall be solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
ermpioyees of the other Party for any purpose. Each Party shail remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, ruies and regulations invoiving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Soclal Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Farty shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its faillure to comply with this
provision.

Law Enforcement Intedface.

Except to the extent not avallable in connection with GTE's operation of its own
business, GTE shall provide seven day a week/'wenty-four hour a day
assistance to law enforcement persons for eme gency traps, assistance
involving emergency traces and emergency information retrieval on customer
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23,
231

23.2

233

mmm.mmmm.cﬂmww

GTE agrees to work jointly with USTEL in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc.
for providing such services for USTEL Customers will be billed to USTEL.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, elc. is a USTEL
Customer and shall refer them to USTEL.

Liability and Indemnity.

Indemnification. USTEL agrees to release, indemnify, defend, and hold
harmiess GTE from all losses, claims, demands, damages, expenses, suits, or
other actions, or any liability whatsoever, including, but not limited to, costs and
attomey's fees, whether suffered, made, instituted, or asserted by any other
party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether
or not owned by others, regnrdiess of form of action.

End User and Content-Related Claims. USTEL agrees to release, indemnify,
defend, and hold harmiess GTE, its affiliates, and any third-party provider or
op¢ .ator of facilities invoived in the provision of Services (collectively, the
"Indemnified Party®) from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liabllity whatsoever, including, but not limited to,
costs and attomey’s fees, suffered, made, instituted, or asserted by USTEL's
end users against an Indemnified Party arising from Services. USTEL further
agrees to release, indemnify, defend, and hold harmiess the Indemnified Party
from all losses, claims, demands, damages, expensas, suits, or other actions,
or any liabllity whatsoever, including, but not limited to, costs and attomey's
fees, suffered, made, instituted, or asserted by any third party against an
Indemnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right, or any other injury to any person or property arising out of
content transmitted by the Indemnified Party or such Party's end users, or any
other act or omission of the Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY CR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
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ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

234  Limitation of Liability. GTE's liability, whether in contract, tort or otherwise,
shall be limited to direct damages, which shall not exceed the pro rata portion
of tha monthly charges for the Services for the time period during which the
Services provided pursuant to this Agreement are inoperative, not to exceed in
total GTE's monthly charge to Customer. Under no circumstance shall GTE be
responsible or liable for indirect, incidental, or consequential damages,
including, but not limited to, economic loss or lost business or profits, damages
ariging from the use or performance of equipment or software, or the loss of
use of software or equipment, or accessories attached thereto, delay, emor, or
loss of data. In connaction with this limitation of liabillty, the Parties recognize
that GTE may, from time to time, provide advice, make recommcndations, or
supply other analysis related to the Services described in this Agreement, and,
while GTE shall use diligent efforts in this regard, Customer acknowledges and
wmmwdwmmbmamm.
recommendations, analysis.

235 |Intellectual Property. GTE shall have no obligation to defend, indemnify or hold
harmiess, or acquire any license or right for the benefit of, or owe any other
obligation or have any liablity to, USTEL based on or arising from any claim,
demand, or proceeding by any third party alleging or asserting that the use of
arv circuit, apparatus, or system, or the use of any software, or the
puiformance of any service or method, or the provision or use of any facliities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intelic..ual property right of
any third party.

24. Multiple Countarparis. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

25. No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

26. No Third Party Beneficlaries. Except as may be specifically set forth in this
Agreement; this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.
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27.

28.
28.1

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service If served personally, on the date receipt is acknowledged in writing by
the reciplent if delivered by regular U.S. mail, or on the date stated on the
recelpt if delivered by certified or registered mail or by a courler service that
obtains a written receipt. Upon prior immediate oral agreement of the parties'
designated recipients identified below, notice may also be provided by
facsimile, intemet or electronic messaging system, which shall be effective if
sent before 5:00 p m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the altematives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:

If to GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory and Industry Affairs
201 N. Franklin
Tampa, Florida 33602
Facsimile number; (813)223-4808
Internot Address: bevery menard@telops.gte.com

GTE Fiorida Incorporated
GTE Carrier Markets

201 N. Franklin Street
Tampa, Florida 33602

If to USTEL: USTEL
Attention: President
5215 N. O'Conner St.
Suite 300
Irving, Tx 75039

Facsimile: 972/508-3265

Protaction.

|mpairment of Sarvica. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connectad with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facllities of the other Party, its affiliated
companies, or its connecting and concurring carrie s involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party's facilities
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28.2

31.

32.

or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service").

Rasolutiop. If either Party causes an Impaimment in Service, the Party whose
network or service is being impaired (the "Impaired Party”) shall promptly notify
the Party causing the impairment of Service (the “Impairing Party”) of the
nature and location of the problem and that, unlass promptly rectified, a
temporary discontinuance of the use of any circuit, facllity or equipment may be
required, The Impairing Party and the Impaired Party agree to work together to
attempt to promptly resoive the Impaimment of Service. If the Impairing Party is
unable to promptly remedy the impairment of Service, then the impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility
or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
USTEL.

_seguiatory Agency Conirol. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement s or becomes subject o the jurisdiction
of such agency.

Changes in Legal Pequirements. GTE and USTEL further agree that the terms
and conditions of this Agreement were composed in order to effectuate the
legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effactive Data. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such .ate shall become the "effective date” of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commiselon, franchise authority and

cooperate with GTE in obtaining and maintaining any required approvais for
which GTE s responsible, and GTE shall reasonably cooperate with USTEL in
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36.2

36.4

obtaining and maintaining any required approvals for which USTEL Is
responsible.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Saction Referances. Except as otherwiss specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Service Standar’s.

The Parties shail meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this

Agreement in compliance with the nondiscrimination requirements of the Act,

GTE and USTEL agree fo implement standards to measure the quality of Local
Services (Unbundied Network Elements, Collocation, ROW, Condult and Pole
Attachments, as applicable) supplied by GTE with respect to pre-ordering,
order/provisioning, maintenance and billing.

38 .1 GTE's Performance Measures (PM) support five (5) Key Customer
Expectations: delivered as promised, works when delivered, works
over time, repaired when broken, and billed accurately.

36.22 Reporting will be available monthly, or at a greater interval, as
requested by USTEL. GTE and USTEL will work with each other's
respective account teams to determine the level of reporting that may

be appropriate.

36.2.3 GTE's PM include certain financial incentives that specifically require
USTEL to provide timely and accurate forecasts. If USTEL chooses
not to comply with the forecasting PM, GTE will rescind the financial
incentives.

GTE shall provide USTEL with notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning,
maintenance and billing for "Services" necessary to ensure that USTEL can
provide retall local exchange services which are at least equal in quality to
comparable GTE retail local exchange services.

The Parties will alert each other to any network avenis that can result or have
resulted in service interruption, blocked calls, and/or -hanges in network
performance. GTE will treat USTEL in a nondiscriminatory manner equal to




37.

GTE's established business practice, e.g., GTE will advise USTEL of any such
network event resuiting in biocked calls or lost features.

If any provision of this Agreement is heid by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected uniess
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as deacribed in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penaity or liability for such termination upon written
notice to the other Party.

Subcontractors. Provider may enter inlo subcontracts with third parties or
affliates for the performance of any of Provider's duties or obligations under
this Agreement.

S wequent Law. The terms and conditions of this Agreement shall be subject
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40.2

41,

42.

43.

431

responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to coliect the
mmmnmhmm remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excice
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to EB11/811,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission

surcharges.

Irademarks and Trade Names. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and
effect.

Environmental Responaibility.

GTE and USTEL agree to comply with applicable federal, state and local
environmental and safety laws and regulations including U.8. Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liebility Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act
and OJHA regulations issued under the Occupalional Safety and Health Act of
1970. Each Party has the responsibliity to notify the other if compliance
inspections occur and/or citations are issued that impact any aspect of this
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43.2

433

43.4

43.5

438

43.7

Agreement such as occurring on a LEC facility or involving USTEL potential
employee exposure.

GTE and USTEL shall provide notice of known and recognized physical
hazards or hazardous chemicals that must include providing Material Safety
Data Sheets (MSDSs) for materials existing on site or brought on site to the
facility. Each Party is required to provide specific notice for potential imminent
danger conditions which could include, but is not limited to, a defective utility
pole or significant petroleum contamination in a manhole.

GTE will make available additional environmental control or safety procedures
for USTEL to review and follow when working at a GTE facllity. Providing
these procedures, beyond govemment regulatory compliance requirements, is
the decision of GTE. These practices/procedures will represent the regular
work practices required to be followed by the empioyees and contractors of
GTE for safety and environmental protection,

Any materials brought, used or remaining at the facility by USTEL are owned
by USTEL. USTEL will indemnify GTE for these materials. No substantial new
safety or environmental hazarus can be created or new hazardous materials
can be used at a GTE faciiity. USTEL must demonstrate adequate emergency
respc nse capabiiities for its materials used or remaining at the GTE facility.

When third party contamination is discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. USTEL must also
notify GTE of third party contamination it discovers at GTE facilities. The cost
causer (requiring access) will become the generator, as owner or operator, of
any waste materials such as petrrieum contaminated water, sewage or
manhole sediment.

USTEL should obtain and use its own environmental permits, If necessary. If
GTE's permit or EPA identification number must be used, USTEL must comply
with all of GTE's environmental processes including environmental "best
management practices (BMP)" and/or selection of disposition vendors and
disposai sites.

USTEL visitors must comply with GTE security, fire safety, safety,
environmental and buliding practices/codes including equivalent employee
training when working In GTE facllities.

GTE and USTEL shall coordinate plans or information required to be submitted
to government agencies, such as emergency responso plans and community
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43.10

45.

reporting. If fees are assoclated with filing, GTE and USTEL must develop a
cost sharing procedure.

Notwithstanding Section 22, GTE and USTEL shall indemnify, defend and hold
harmiess the other party from and against any claims (including, without
limitation, third party claims for personal injury or real or personal property
damage), judgments, damages (including direct and indirect damage, and
punitive damages), penaities, fines, forfeitures, cost, liabilities, interest and
losses or in connection with the violation or alleged violation of any applicable
requirement or the presence or alleged presence of contamination arising out
of the indemnifying party’s acts or omissions conceming its operations at the

Activities impacting safety or the environment of a Right of Way must be
harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access due
to environmental conditions (e.g., wetland area with equipment restrictions).

18D Prices. Numerous provisions in this Agreement and its Attachments refer
to pricing principies. If & provision references prices in an Attachment and
there are no corresponding prices in such Atiachment, such price shall be
considered *To Be Determined® (TBD). With respect to all TBD prices, prior to
USTEL ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the price
for the nearest analogous item for which a price has been esmblished (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific network element, the Parties would use the NRC for the most
analogous retall service for which there Is an established price). Any interim
prices so set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by USTEL to
GTE, and any overpayment shall be refunded by GTE to USTEL, within 45
Business Days after the establishment of tne price by the Commission.

mmmuﬁmmﬂmmhwnmml
Terms”) were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreament (the MCI Agreement) approved by the Commission in Docket No.
960880-TP. The rates, terms and conditions not included in this Agreement
but referenced in Appendix C (the "GTE Terms") were excluded from ihe MCI
Agreement by the Commission in Docket No. 860080-TP. GTE and USTEL
agree that if the "MCI Terms" are deemed to be unlawful, or are stayed,
enjoined or otherwise modified, in whole or in pait, by a court or commission of
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competent jurisdiction, then this Agreement shall be deemed to have been
amended accordingly, by modification of the "MCI Terms" or, as appropriate,
the substitution of “GTE Terms" for all stayed and enjoined "MCI| Terms®, and
such amendments shall be effective retroactive to the Effective Date of this
Agreement.

GTE and USTEL further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-98, The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate,
stay, vacate or otherwise modify the FCC's First Report and Order, in whole or
in part. To the extent required by any such subsequent action, the parties
agree to modify, in writing, the affected terms and conditions of this Agreement
to bring them into compliance with the subsequent action. USTEL
acknowledges that GTE may seek to enforce such subsequent action before a
commission or court of competent jurisdiction. GTE does not waive any
position regarding the illegality or inappropriateness of the FCC's First Report
and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the "MCI Terms" are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or

other proceedings, including but not limited to any generic procesding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state or federal laws, including
Section 252(e) of the Telecommunications Act of 1806, deletes or modifies in
any way this Section 45, USTEL agrees that this entire Agreement is void and
will not become effective, and USTEL agrees to withdraw this Agreement from
consideration by the Commission (or any other commission or federal or state
court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, as referenced in the third column of Appandix A (the "GTE Retail
Tariff"), apply to retail services made avallable by GTE to USTEL for resale
provided by GTE to USTEL, when appropriate, unless otherwise specified in
this Agreement. As appued to services under this Agreement, the term
"Customer” contained in the GTE Retail Tariff shall be deemed to mean “the
other Party” as defined in this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE
Retall Tariff, does not extend to the other Party's customers or any other third
party. Liability of GTE to USTEL resuiting from any and all causes arising out
of services, or any other lems relating to this Agreement shall be govermned by
the liabili ; provisions contained in this Agreement and no other liability
whatsoever shall attach to GTE. GTE shall be liable for the individual services,
facilities or elements that it separately provides to USTEL and shall not be

liable for the Integration of components combined by USTEL.

USTEL Tariffs or Contracts. USTEL shall, in its tariffs or other contrac's for
services provided to its end users using services obtained from GTE, provide
that in no case shall GTE be liable to the other Party’s end users or any third
parties for any indirect, special or coasequential damages, including, but not
limited to, economic loss or lost business or profits, whether foreseeable or not,
and regardiess of notification by USTEL of the possibility of such damages and
USTEL shall indemnify and hold GTE harmiess from any and all claims,
demands, causes of action and liabliities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement
shall be deemed to create a third party beneficiary relationship with the other
Party's end users,

No Lisbility for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incomect referrals of end
users to USTEL for any ongoing USTEL service, sales or repair inquiries, and
with respect to such mistakes or incomect referrals, USTEL shall indemnify and
hold GTE harmiess from any and all claims, demands, causes of action and
liabilities whatsoever, including costs, expenses and roasonable attomey's fees
incurred on account thereof, by third parties, including the other Party’s end
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users or employees. For purposes of this Section 2.3, mistakes and incorrect
referrais shall not include matters arising out of the willful misconduct of GTE or

its employees or agents.
Unauthordzed Changes.

Procedures. If USTEL submits an order for resold services under this
Agresement in order to provide service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize USTEL fo provide local exchange services to the end user, USTEL
must provide GTE with written documentation of authorization from that end
user within three (3) Business Days of notification by GTE. If USTEL cannot
provide written documentation of authorization within such time frame, USTEL
must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to USTEL was made; and

(b) provide any end user information and hilling records USTEL has obtained
relating to the end user to the LEC previously serving the end user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made; and

(d) pay GTE fifty dollars ($50.00) per affected line to rompensate GTE for
switching the end user back to the original LEC.

Option to Restrict Changes Without Evidence of Authorization. GTE's end
users may request GTE to permit changes of their provider of local exchange
services only upon end user written notification to GTE that the end user
wishes to change the end user's provider of local exchange services. In such a
situation, GTE will not change an end user's provider of local exchange
services without such written notification.

Impact of Payment of Charges on Sarvice. USTEL is solely responsible for the
payment of all charges for all services, facilities and elements fumished under
this Agreement, including, but not limited to, calls originated or accepted at its
or its end users’ service locations. If USTEL fails to pay when due any and all
charges billed to USTEL under this Agreement, including any late payment

W(m.mmw.mwwﬂmmw
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Unpaid Charges excepting previously disputed cha ges for which may
withhold payment, GTE shall notify USTEL In writing that it must pay all Unpaid
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Charges 1o GTE within seven (7) Business Days. If USTEL disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges It disputes, including the specific detalls
and reasons for the dispute, unless such reasons iave been previously
provided, and shall immediately pay to GTE all undisputed charges. If USTEL
and GTE are unable, within thirty (30) Business Days thereafter, to resolve
issues related to the disputed charges, then either USTEL or GTE may file a
request for arbitration under Article il of this Agreement to resolve those
issues, Upon resolution of any dispute hereunder, if USTEL owes payment it
shall make such payment to GTE with any late payment charge under Article
lil, Section 7.2, from the original payment due date. If USTEL owes no
payment, but has previously paid GTE such disputed payment, then GTE shall
cradit such payment including any late payment charges. If USTEL fails to pay

any undisputed Unpaid Charges, USTEL shall, at its sole expense, within five
(5) Business Days notify its end users that their service may be disconnected

for USTEL's failure to pay Unpaid Charges, and that its end users must select
a new provider of local exchange services. If USTEL falls to provide such
notification or any of USTEL's end users fail to select a new provider of
services within the applicable time period, GTE will provide local exchange
services to USTEL's end users under GTE's applicable end user tariff at the
then cument charges for the services being provided. In this circumstance,
otherwise applicable service establishment charges will not apply to USTEL's
end user, but will be assessed to USTEL. GTE may discontinue service to
USTEL upon failure to pay undisputed charges as provided in this Section 4,
and shall have no liabllity to USTEL or its end users in the event of such
disconnection.

Uniawful Use of Sarvice. Services provided by GTE pursuant to this
Agreement shall not be used by USTEL or its end users for any purpose in
violation of law. USTEL, and not GTE, shall be responsible to ensure that
USTEL and its end users use of services provided hereunder comply at all
times with all applicable laws. GTE may refuse to fumnish service to USTEL or
disconnect particular services provided under this Agreement to USTEL or, as
appropriate, its end user when (i) an order Is issued by a court of competent
jurisdiction finding that probabie cause exists to believe that the use made or
to be made of the service Is prohibited by law or (li) GTE is notified in writing by
a law enforcement agency acting within its jurisdiction that any facility fumished
by GTE is being used or will be used for the purpose of transmitting or
recelving gambling information in interstate or foreign commerce in viclation of
law. Termination of service shall take place after reasonable notice is provided
to USTEL, or as ordered by the court. If facilities have been physically
disconnected by law enforcement officials at the premises where located, and if
there is not presented to GTE the written finding of a court, then upon request
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of USTEL and agreement to pay restoral of service charges and other
applicable service charges, GTE shall promptly restore such service.

Timing of Messages. With respect to GTE resold measured rate local
service(s, chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up" but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the

for preordering, ordering, provisioning, nﬂmmandbllngmolocu'onlc
Interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces USTEL requires

that GTE determines are technically feasible and GTE agrees to develop will

according to industry standards and will be based upon the amount of work
needed to design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by USTEL, USTEL shall provide the exclusive
interface with its end user customers in connection with the marketing or
offering of USTEL services. Except as otherwise provided in this Agreement,
in those instances in which GTE personnel are required pursuant to this
Agreement to interface directly with the other Party’s end users, such
personnel shall not identify themselves as representing GTE. All forms,
business cards or other business materials fumished by GTE to USTEL end
users shall bear no corporate name, logo, trademark or trade name other than
USTEL's. In no event shall GTE personnel acting on behalf of USTEL
pursuant to this Agreement provide information to USTEL end users about
GTE products or services.
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2.3

ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services”) that may be purchased from GTE
and resold by USTEL and the terms and conditions applicable to such resold
Services, Exoept as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be govemned by the GTE
Guide. GTE will make available to USTEL for resale any Telecommunications
Service that GTE cumently offers, or may offer hereafter, on a retail basis to
subscribers that are not talecommunications carriers, except as qualified by
Section 2.2 below.

Terms and Conditions.
GTE shall provide Services to USTEL that are equal

Quality and Parformance.
in quality and performance standards to the same Services provided by GTE to
its own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retall services by USTEL.

221 USTEL shall not resell Basic Exchange ResiCential Service.

222 USTEL shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., R-1 to B-1, disabled services or
Lifeline services to non-qualifying customers).

223 USTEL shall not resell public pay telephone lines.

224 USTEL shall not resell semi-public pay telephone lines.

225 USTEL shall not resell promotional offerings.

Restrictions on Discount of Retall Services. The discount specifiled in Section
5.3 herein shall apply to all retail services except for the following:

231 USTEL shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. USTEL
shall not aggregate end user traffic n order to qualify for volume
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3.2

3.3

232 USTEL shall resell ICB/Contract services without a discount and only
to end user customers that already have such services.

233  USTEL shall resell COCOT coin or coinless line but no discount
applies.

234 USTEL shall resell Lifeline services and services for the disabled but
no discount shall apply and they shall only be resold to end user

customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

2358 USTEL shall resell special access but no discount applies.

236 USTEL shall resell Operator Services and Directory Assistance as
specified in Section 5.8 herein however no discount applies.

Resale to Other Camiers. Services available for resale may not be used by

USTEL to provide access to the local network as an eitemative to tariffed

switched and special access by other cariers, including, but not limited to;

mwwmmm competitive access providers, or other
retall telecommunications providers.

Qrdering and Billing.

Local Servica Requeat. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and

will incorporate appropriate industry standards., A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must

be provided by USTEL before a request can be processed.

Cadificate of Operating Authority. When ordering, USTEL must represent and
warrant to GTE that it Is a certified provider of local dial-tone service. USTEL
will provide a copy of its Certificate of Operating Authority or other evidence of
its status to GTE upon request.

Letter of Authorization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than USTEL. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and USTEL. GTE will not release information to USTEL on
GTE end user customer accounts uniess USTEL first provides to GTE a written
LOA, signed by the end user customer, authorizing the release of such
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3.5

3.6

3.7

38

3.9

3.10

information to USTEL or if state or federsl law provides otherwise, in
accordance with such law.

Directory Assistance Listings. GTE shall include a USTEL customer listing in
its Directory Assistance database as part of the Local Service Request ("LSR")
process. GTE will honor USTEL Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which Is used to perform Directory Assistance
functions as it appears on the LSK.

Nonrecurring Charges. USTEL shall be responsible for the payment of all
nonrecuning charges ("NRCs") applicable to resold Services (e.¢., installation,
changes, ordering charges) in accordance with the appropriate tariff referenced
on Appandix A. No discount applies to nonrecurring charges.

USTELhnubtﬂmdm mmmmmleGTE
services, USTEL will inform GTE of the transfer by submitting a standard LSR
to GTE.

Local Calling Detall. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to USTEL
does not include local calling detall. However, USTEL may request and GTE
shall consider developing the capabilities to provide local calling detail in those
areas where measured local service Is not available for a mutually agreeable
charge.

Procedures. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outiined in Appandix B, attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

“OLN". Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.
GTE will provide repair and maintenance

Maintenance, Testing and Reoair.
services to USTEL and its end user customers ‘or resold Services in

accordance with the same standards and chargus used for such services
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5.1

5.2

provided to GTE end user customers. GTE will not initiate a maintenance call
or take action In response to a trouble report from a USTEL end user until such
time as trouble Is reported to GTE by USTEL. USTEL must provide to GTE all
end user information necessary for the installation, repair and servicing of any
mmwummmummmmm

. An overview of the procedures for

Specifics and Procedures for Maintenance
maintenance of resold services and additional matters agreed to by the Parties

concerning maintenance are set forth In Appendix B.

Services Available for Resale.

Description of Local Exchange Services Available for Resale. Resold basic
Exchange Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Line - Mnlﬂm‘mmm
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-811 Emergency Dialing

(e) Access to Special Access Codes - e.g., 800, 888, 800

() Use of AIN Services (those currently avallable to end users)

(@) End User Private Line Services

(h) Llisting of telephone number in appropriate "white pages® directory; and

() Copy of "White Pages® and *Yellow Pages" directories for the appropriate
GTE service area

List of Services Available for Rasale. The type of Services listed on Appandix
A, attached hereto and made a part of this Agreement, are available for resale
by USTEL. Subject to the limitations on resale enumerated in this Article, any
new services that GTE offers In the future at ratall to customers who are not
telecommunications camiers shall also be avelable to USTEL for resale under
the same terms and conditions contained in th s Agreement. Additionai
regulations, terms and conditions relating to the type of Services listed on
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5.5

56

Appendix A can be found in the appropriate intrastate local, toll and access
tariffs referenced on Appendix A and in Article IV of this Agreement. Terms,
mmmmmmm technical

parameiers, provisioning capabllity, definitions and feature interactions
contained In such tariffs are applicable to the type of Services offered under
this Agreement and are incorporated herein by reference. Modifications to
Services listed on Appandix A shail be provided to USTEL in accordance with
GTE's practices and procedures.

Bates. The prices charged to USTEL for Local Services shall be calculated as
follows:

(1) Avoided Cost Discount shall apply to all retail services except those
services listed in Section 2.2 and Section 2.3 herein.

(2) The discount doliar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting ratc is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

For resold business lines, GTE shall assess USTEL a charge for lost
contribution associated with intralLATA toll if GTE does not provide the
intralLATA toll associated with the line as specified on Appendix A.

Grandfathered Servicas. Services identified in GTE Tariffe as grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Accass. GTE retains all revenue due from other camiers for access (> GTE
facilities, including both switched and special access charges.

Operator Servicas (OS) and Directory Assistance (DA). Where GTE provides
access 1o GTE Operator Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calis routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, USTEL will be billed in accordance
with Appendix A. GTE will provide its existing CS and DA to a USTEL at the
same quality and in a nondiscriminatory manner as the service GTE's end
users recaive.
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561 Where Customized Routing is avallable and USTEL so requests,
E_ﬁumw%mmmm«moswmm
USTEL brand. GTE will provide such unbranding or rebranding
on a switch-by-switch basis, subject to capabiiity and capacity
Timitations. Upon recelpt of an order for unbranding or rebranding,
GTE will implement within 90 Business Days when technically
capable.

56.2  USTEL will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the USTEL, GTE will provide
USTEL with terms and conditions for providing customized routing

and branding, plus the applicable charges.

56.3 For those offices that USTEL has requested GTE to rebrand and/or
unbrand OS and DA, USTEL shall continue exclusively to use GTE
rebranded and/or unbranded OS and DA for the duration of the
Agreement. Live operators handiing OS and DA calls from USTEL
local service customers will identify themselves as USTEL operators;
where suzh rebranding is not technically feasible, live operator
response will be provided on an unbranded basis. USTEL agrees to
withdraw its request for branding of OS and DA for calls that are
handied by automated systems until these systems are capable of




ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.

1.1 Intent. The Bona Fide Request process is intended to be used when USTEL
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by the Parties ae services to be
ordered as Bona Fide Requests.

1.2 Brocess.

1.2.1 A Bona Fide Request shail be submitted in writing by USTEL and
shall specifically identify the need to include technical requirements,
space requirements and/or other such specifications that clearty
define the request such that GTE has sufficient information to
analyze and prepare a response.

122 Although not expected to do so, USTEL may cancel a Bona Fide
Request in writing at any time prior to USTEL and GTE agreeing to
price and avallabliity. GTE will then cease analysis of the request.

123 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and.identify a single
point of contact and any additional information needed to process the
request.

124 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide a detailed
explanation as to why GTE is not able to meet USTEL's request. If
extraordinary circumstances prevail, GTE will inform USTEL as soon
as it realizes that it cannot meet the ten (10) Business Day response
due date. USTEL and GTE will then determine a mutually agreeable
date for receipt of the request.

125 Unless USTEL agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, uniess otherwise agreed o by
USTEL, in accordance with the appi'cable provisions of the
Agreement.
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1286 Upon affimative response from GTE, USTEL will submit in writing its
acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or price
of the request, the Dispute resolution procedures described above in
“this Article may be used by a Party to reach a resolution.

[ B g If GTE responds that it cannot or will not offer the requested item in
the Bona Fide Request and USTEL deems the item essential to its
business operations, and deems GTE's position to be inconsistent
with the Act, FCC or Commission regulations and/or the
requirements of this Agreement, |.e L..pJte resoiution procedures
described above in this Article may be used by a Party to reach a
resolution.

2. Iransfer of Service Announcaments. For GTE resold services, GTE shall
provide an intercept referral on behalf of USTEL. This announcement will

provide the new number of the customer and will remain in effect for the same
time period this service Is provided to GTE's own end users.

3. Misdirected Calls. The Parties will empioy the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

3.1 " o the extent the comect provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to provide the end user ‘he comect
contact telephone number, at no charge and in a courteous manner.

3.2 In responding to misdirected calls, neither Party shall make d
remarks about each other, nor shall they use these calls as a basis for internal
referrais or to solicit end users or to market services.

4. 911/E911 Amangements.

4.1 Deascription of Servica. Where GTE is the 811 service provider, GTE shall
provide 911 Service as described In this Section as an eiement of local
exchange services avallable for resale.

42  Cooperation and Level of Performance. The Parties agree to provide access
to 911/E911 in a manner that is transparent to the end user. The Parties will
work together to faciiitate the prompt, reliable and efficient level of performance
that will provide the same grade of service as that which GTE provides to its
own end users.
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4.3

44

4.5

46

51

Updates fo MSAG. It shall be the responsibility of USTEL to ensure that the
address of each of its end users is included in the Master Street Address Guide
(MSAG). Where GTE Is the lead telco, GTE will accept address recorde
provided on USTEL's Local Service Request ("LSR"). GTE and USTEL will
work together to develop the process by which LSR errors out of the MSAG will
be handled, with appropriate cost recovery to GTE. Where GTE s not the lead
telco, GTE has no action and USTEL must establish a separate relationship
with the lead telco to submit records for MSAG validation. Where GTE is the
lead telco, it will have a copy of the MSAG and will provide a copy to USTEL
upon request at a reasonabile charge.

Updates to Databage. The 911/E811 database will be updated with USTEL's
end user 811/E911 information. If USTEL provides its update data to GTE as
frequently as does GTE's internal systems, the update process will be as
timely. In any case, GTE will not update the ALI database any later than one
working day subsequent to receipt of data from USTEL.

Compensation.

(@) In situations in which GTE Is responsible for maintenance of the 811/E911
database and can be compensated for maintaining USTEL's information
by the 811 district, GTE will seek such compensation from the 811 district.
GTE will seek compensation from USTEL only if and to the extent that
GTE s unable to obtain such compensation from the 811 district.

(b) Compensation to GTE for provision of services it provides USTEL
hereunder shall be according to reasonable rates developed by GTE and

agreed upon by USTEL.

Liability. GTE will not be liable for ermors with respect to 911/E911 services
except for its gross negligence as addressed in applicable tariffs.

Information Services Traffic.

Blocking. Nothing in this Agreement shall restrict either Party from offering to
its end user customers the ability to block the completion of information service
traffic. If USTEL does not wish to be responsible for collect, third number
billed, toll, 900 and 976 calls, it must order blocking for resold lines and pay
any applicable charges. Should GTE block its end users from making 976
calls, GTE shall also block USTEL resale end users from making such calls.

Rirectory Assistance Listings Information. GTE will inciude listings in Its
directory assistance database for USTEL end users in the same geographic




6.1

6.2

6.3

area as GTE provides directory assistance for GTE end users as specified in
Article V, Section 3.4.

Upon request, GTE shall provide to USTEL for purposes of USTEL providing
branded directory assistance services to its local customers, within sixty (60)
Business Days after an order for such tape Is received, all published DA listings
for ihat specific state via magnetic tape. Changes to the DA Listing Information
shall be updated on a dally basis through the same means used to transmit the
initial list. DA Listing Information provided shall indicate whether the customer
is a residence or business customer. The rate to be paid by the USTEL to
GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's approval.
The other Party will inform the Releasing Party if it desires to have the
Releasing Party provide the other Party's DA Listing information to the Third
Party, in which case, the Releasing Party shall provide the other Party's DA
Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Lig*ing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and develop procedures for database
error cofrections.,

. USTEL will be required to

Directory Listings and Directory Distribution
negotiate a separate agreement for directory listings and directory distribution,
except as set forth below, with GTE's directory publication company.

Listings. USTEL agrees to supply GTE on a regularly scheduled basis, at
no charge, and in a mutually agreed upon format (e.g. Ordering and
Billing Forum developed), all listing Information for its subscribers who
wish to be listed in any GTE published directory for the relevant operating
area. Listing information will consist of names, addresses (including city,
state and zip code) and telephone numbers. Nothing in this Agreement
shall require GTE to publish a directory where it would not otherwise do
80.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner #s GTE's listings.
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Ristribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory

coverage area at no charge.

USTEL will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

. lermupt. Each Party shall
wMMhWMMWﬂm
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verificstion and Interrupt ("BLVI”) services
on calis between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the sall and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appendix A, or if there Is no applicable rate listed in Appendix A, at the rates in
their respective tariffs.

SAG. GTE will provide to USTEL upon request the Street Address Guids ata
reasonable charge. Two companion files will be provided with the SAG which
lists all services anu features at all LSOsg, and lists services and features that
ere available in a specific LSO.

Dialing Format Changes. GTE will provide reasonable notification to USTEL of
changes to local dialing format, l.e., 7 to 10 digit, by end office.

Operational Support Systems (OSS). GTE shall provide OSS functions to
USTEL for ordering, provisioning and biiling that are generally available as
described in Appandix B attached to this Agreement. USTEL shall pay GTE for
access to GTE's 088 functions consistent with processes defined in Appandix
B
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IN WITNESS WHEREOF, each Party has executed this Agree::ant to be effective as of
the date first above written.

GTE FLORIDA INCORPORATED us m.f // /
et/ V0L

¢ um_“caﬁ_rm M. P ko (P
™o P Losyl Compekibien  Te et

Date__Le/14e/Q7 Date_(y (3-47

APPROVED AS TO FORM DY




APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained In this Appendix A are based upon a 12.41% avoided
cost discount from GTE's retall rate. The attached matrix lists the GTE retail services
and the services available for resale. This attachment is subject to change resulting
from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered coste (e.g., historic costs, contribution,
undepreciated reserve deficlency, or similar unrecovered GTE costs (Including GTE's
end user surcharge)), the establishment of a competitively neutral universal service
system, or any appeal or ather litigation. In addition, GTE shall sssess USTEL a
charge of $.76 per line for lost contribution associated with intraLATA toll service from a
resold business line if GTE does not provide the intralLATA toll associated with the line.

USTEL shall be responsible for the payment of all nonrecurring charges ("NRCs")
applicable to resold Services. Non-recurring charges for USTEL which are not included
in the attachment to Appendix A are as follows:

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Sut .equent Service Order, per order 24.00
Installation, per line 26.25

Outside Facility Connection Charge, per order (This charge will apply when
field work is required for establishment of a new resale service. The terms,
conditions and rates that apply for this work are described in the Company’s
retail local service tariffs.)
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GTE TELEPHONE OPERATIONS HEADQUARTERS | i ____GTE Florida
Billing | Resale | Discount Retall  |Avoided | Resale
_Type | Position | Position Rate Cost Rate
| MRC Y Y | S0 5297 $2098
| MRC ¥ Y _$2825] 326  s2299
MRC Y Y | %2145 s34 2404
MRC Y Y $28.70 $3.56 $25.14
MRC Y Y $29.90 $5.71 $26.19
MRC Y ¥ $26.25 $3.26 $22.99
MRC Y Y $34.97 $434 $3063
MRC Y Y $37.27 $4.63 $3264
MRC Y ¥ $38.47 A.7T7 $33.70
MRC Y Y $38.72 $4.93 $34.78
MRC Y Y $40.52 $5.08 $3584)
FL | 0| | Rete Group 1 MRC N N $051]  so00] NA
Al 0| | Rate Group2 MRC N N $10.41 $0.00 N/A
Al 0] | Rate Group 3 MRC N N $10.86 $0.00 NA
0| | Rate Group4 MRC N N $11.38 £0.00 NA |
0] | Rate Group 5 MRC N N $11.81 s000] NA |
IGTE A3 0| | Poinciana Exception Area MRC N N $10.41 000 NA
B Flat Rate - 1 Party Service/Residence weh Rotary S = +t - j"‘__
FL |GTE ‘A32 0| | RateGroup 1 MRC N | N | $1378] S000] NA |
FL |GTE A32 0| | RateGroup2 MRC N | N | $1468) 5000] NA
FL |GTE A3 0| | Rate Group3 MRC N | N | $1513] 5000,  NA
FL |GTE A32 0| | RateGroup4d L MRC | N N 51563 3000 N/A
FL |GTE A32 0| | RateGrouwp5 o MRC | N | N $16.08]  s000,  NA
Confidential and proprietary Page 1 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERV.CES BY STATE = iy
= Billing | Resale |Discount| Retail Avoided | Resale
ST |CO | __Service Description Iype |Position | Position | Rate Cost | Rate
el Special Access Rate 1o Compiete Cals nto Local Exchange Network )
FL n:; 3| | Per Minute Usage Usage Y $0.03 $0.00 $0.03
FL |[GTE A3.3 3| | PerLocal Message Usage Usage Y Y $0.12 $0.01 $0.11
Message Rate - 1 Party Servcafuminess -
[FL|GTE A32 2| | AlRate Groups wiRotary MRC Y Y $24.32] w2 $21.30
|FL |GTE A32 3| | Addtionsl Local Message Charge MRC Y Y $0.10 50.01 $0.09
|FL |GTE A32 3| |indwidual Line Message Rate-All Rate Groups MRC Y Y $17.67 $2.19 $15.48
e |Message Rate - 1 Party Service/Residence
FL IGTE A32 0| | AIRste Groups wRotary MRC N N $8.57 $0.00 NA
FL A32 0] | Addsonal Local Message Charge MRC N N $0.10 $000  NA
g 0] [Message Rate - Rate Group 1 MRC N N $6.01 $0.00|  NA
FL 0 Rale - Rate 2 MRC N N $6.91 $0.00 N/A
[FL o| Hm--ﬂ-mgu MRC N N $7.00]  $0.00] NA
|Local Caling Plans
[Residonce - 1
FL | A316 0| |Basc Caling Plan MRC N N $6.75] 5000 NA
A3.16 0| |Communiy Caling Plan MRC N N $9.50 S0.00  NA
A3, 0] | Communily Pius Plan MRC N N $13.25 $0.00 NA
A3.16 0] |Premium Caling Plan MRC N N $34.00 $000] NA
Resdence - Rotary ==
IF'L GTE A3.16 0| |Basic Caling Plan MRC N N §0.25 $0.00 A
|FL |GTE A3.16 0] |Community Caling Plan MRC N N |  $1200 $0.00] NA
FL |GTE A3.16 0| |Community Plus Plan MRC N | N $17.25| 5000 NA
FL |GTE A3.16 0| |Premum Caling Plan MRC N N ~ $38.00 5000, NA
Business - 1 Party [ | A IR
FL |GTE A3.16 2| | Basic Caling Plan MRC Y Y $1700, s211] 4
FL |GTE A3.16 2| | Community Plus Plan MRC Y | v |  s200 $397] s28.0
Confidential and proprietary Page 2 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS | Il GEFlorda | ]
RESALE PRODUCTS & SERVICES BY STATE .
= B;;_lu_‘ Resale |Discount| Retail |Avoided | Resale
ST _Service Description Iype | Position| Rate | Cost
Business - Rotary
FLIGTE| A3.16 2| |Basic CalingPlan MRC Y Y $22.00 2.7 §19.27
FLIGTE| A3.16 2| |Communty Plus Plan MRC Y | Y 1 $42001  $521 $36.79
PBX Trunk o
FL|GTE| A3.16 2| |BascCalingPlen MRC Y Y $2800] 5347 $24.53
FLIGTE| A318 2| |CommuniyPiusPian MRC Y Y $5800] 720 $50.80
{Usage Charges (Basic Caling. Community Caling, Community Plus)
FL |GTE| A3.16 3| [Peak MRC Y Y 0.060|  0.007 0053}
IFLIGTE| A3.16 3| |Off-Pesk MRC Y Y 0036 0004 0032]
Coin Telaphone Service
FL |GTE 1| _|Set Use Fee - Nonrecuring NRC N N $20.00)  $0.00 $20.00
1| [SetUse Fee Usage N N $0.25 $0.00 5025
1 Office Blocking
1| |-Opton ! MRC N N 32.00 $0.00 $2.00
GTE 1| |-Opton2 MRC N N 200  $0.00 $2.00
FL |GTE 1] |-Opton3 NRC N N $1.00] 5000 $1.00
FL |GTE 1| |- Opton4 MRC N N s1oC $0.00) $1.00
FL |GTE 1| |-Options MRC N N 800 $0.00 $3.00
FL |GTE 1| |-Options MRC N N $3.00 $0.00 3.00
FL |GTE 1] |-Option7 NRC N N $200 $000 $2.00
FL |[GTE 1] |-Options MRC N N $200 $0.00 $2.00
FL |GTE 1] 1. Option9 MRC N N ' $3.00 $0.00 $3.00
FL |[GTE A7S5 1| |-Option10 MRC N | N | 3300 $0.00 $3.00
FL |GTE AT 1| |Answer Supervision MRC N N $5.00 $000  $5.00
Message Rate Service Two-Way/One Way P (T N N R
FL |GTE AT.S 1| | RateGroup 1 MRC Y N ~ $19.20 s000] $19.20
FL |GTE AT.S5 1| | Rate Group2 MRC Y | N - $21.04 s000] 52104
FL |GTE A75 1| | Rate Group3 MRC | Y | N $2200] so00 $22.00
FL |GTE A7.5 1| | Rate Group4 - Mc | Y | N | $23.00 $0.00 $23.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Flori -
RESALE PRODUCTS & SERVICES BY STATE | -
i o o Billing | Resale Discount| Retail Avoided | Resale
‘Q_.Mﬁ,ﬂl_l! ServiceDescription =~ | Type |Position | Position _ﬂ*%
FL |GTE A75 1| | RateGroup5 i MRC Y N $2396] 5000 %
FL |GTE A7S5 1| | Cal Compleion Charge-Per Cal-Peak i Usage Y N $0.0i5,  $0.000 $0.015
FL |GTE A7.S 1] | Mnute of Use Rate-Peak Usage Y N $0.015, 30.000 $0.015
FL |GTE ATS5 1| | Call Compieton Charge-Per Cal-Off Peak Usage Y N $0.01 $0.00 $0.01
FL |GTE ATS 1] | Minute of Use Rate-Off Peak Usage Y N $0.01] 5000 $0.01
|Fist Rabe Service Two-Wep/One Way
FL |GTE ATS 1| | RamGroup1 MRC Y N $2305  $0.00 $23.95
FL |GTE A7S 1| | RateGroup2 MRC Y N $2625| 50.00 $26.25
FL ATS 1| | RateGroup3 MRC Y N $2745 $0.00 $27.45
ATS 1| | Rate Group 4 MRC Y N $28.70| s0.00 28,70
|F ATS 1| | ReteGrowp5s MRC Y N $2080|  s0.00 $20.80
|COPT Two-Way/One Way
FL A7S5 1| | RateGroup1 MRC Y N $3125]  so00 $31.25
ATS 1| | RateGroup2 MRC Y N $3437 3o s
GTE H?i 1| | Rets Group 3 MRC Y N $3781] 3000 %
A 1] | RateGroup 4 MRC Y N $41. $0.00
ATS 1| | ReteGroup5 MRC Y N $45.75] 0.0 $45.75
I Business 1-Party Extended Caling Service
FL IGTE A315 3| | -cCalConnecton MRC Y Y $0.04 50.00 $0.04
FLIGTE|  A3.18 3| | -Each Minute MRC Y Y $0.06]  sooi $0.05
E [Residence 1-Party Extended Caling Service 1 1 1 1 .
FL |GTE A3.1§ 1| | - Cal Connection MRC Y Y $0.25 5000,  $0.25
= - e —,— e
Bl Detad S S S S E—
FL |GTE A31S 1| | -PerCustomer Bl | mrc ; Y | $1.75/  soo0]  $1.75
FL |GTE A3.15 1| | -Per Page of Biing Detad I wc | Y | Y : $0.11)  $0.00) $0.11
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[ il _GTE TELEPHONE OPERATIONS HEADQUARTERS I GTEFlorida | |
___ RESALE PRODUCTS & SERVICES BY STATE .
L — . et . S Billing | Resale Discount, Retail Avoided | Resale
!I_il;malﬁ . ServiceDescription =~ -~ | Type |Position|Position| Rate | Cost @ Rate |
il Fist Rate - PBX |
FL |GTE A33 2| | -RateGroup1 MRC Y | Y | s48.10 57 $40.38
FL |GTE A3 2| | -RateGroup2 MRC Y Y J[ _ $4840 $601]  $4239
FL |GTE A33 2| | -ReteGroup3 MRC | Y Y | S4000  S6l6 $43.44
FL |GTE A33 2| | -RateGroup4 o MRC Y Y | $50.85 $631 $44.54
FL [GTE A33 2| | -RateGroup$5 MRC Y ¥ $52.05 $6.46 $45.59
|
2] I |Message Rate - PBX
FL |GTE A33 2| [ -AiRate Groups MRC Y | Y $3107] %386 $2721]
FL |GTE A3 3] |- Addtional Local Message Charge MRC Y ¥ $0.10] _ sool $0.09|
|FL |GTE A3.10 1] Local Directory Assistance (Alowance of 3 Free Cals) Loage Y N $0.40 $0.00 $0.40|
FLIGTE| A310 1 Dwectory Assstance Completon Usage Y N $045]  so0 %_3
FL |GTE A3.11 1| |Customer Disled Caling Card Calls - Staion Usage Y N $0.75 $0.00 _
FL A3.11 1| |Operator Assisi-Caling Card-Station Usage Y N $1.50 $0.00 1.50
A311 1| |Opersior Assist-Collect-Staion Usage Y N $1.50 $0.00
Pt A3.11 1| |Opersiot Assist-Bied to Thisd-Station Usage Y N $1.50 $0.00 |
TE|  A3.11 1| |Operstor Assist-Credt Card-Station Usage Y N $1.50 $0.00 1 ")
GTE|  A3.11 1| |Opersior Assist-Person o Parson-All Cals Usage Y N_ | $3.00, _saoo] _ $3.00
[ |Fiat Rate Network Access Register Package
GTE| A313 1| | -ReteGroup1 MRC Y_| ¥ $21.76]  s0.00 $21.76
FLIGTE| A313 1| | -RateGroup2 MRC Y | Y | s2284] so00]  $2284
FL|GTE| A313 1| | .ReteGroup3 MRC Y | Y | 52341  so000 $23.41
FL |GTE A3.13 1| | -ReteGroup4 o MRC Y_ | Y 2399  S000 $23.99
FL |GTE A313 1| | -RateGroup5 MRC | Y | Y $2456 5000 $24.56
S AN SO A |
Message Rute Network Access Regster Package [ I T I
FLIGTE|  A3.13 1| | -AlRate Groups Mec | Y |y ] $1473) 5000,  $1473
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RESALE PRODUCTS & SERVICES BY STATE - - —= o
= = Billing | Resale |Discount| Retail Avcided
T L | Type | Position | Position | | Cost | Ram
FL A9 4 Foresgn Exchange (FX) - Flat Rate - Local Channel MRC Y Y $21.15 $2.62 $18.53
Foregr, Exchange (FX) - Local Channel ' I RS
FL |GTE A9.Y 1] | -Fest NRC Y N _ $445.00 S0.00)  $445.00
FL |GTE AS.1 1| |- Addsonal NRC Y N 315200/  sooo]  $15200
| {Foreign Exchange - interoffice Channel
FL A9.1 4| | -Fioed Rate - Al Bands MRC Y Y $28.50 $3.54 $24.98
AD 4| | -1-8Mbes - Per Mile MRC Y Y $i $0.20 §145
FL ASA 4| | -025Mies-Per Mie MRC Y Y $160] S020 $1.40
AS.Y 4| | - Over25 Miss - Per Mio MRC Y Y $155|  s019 $1.36
FL A9.1 1| [ -PerChannel NRC - Al Bands NRC Y N $85.00)  s0.00 $85.00
4| [Foregn Exchange - Brdging Equipment MRC Y Y $305| 5049 $348|
1 %ﬁmmm NRC Y N $31.00]  $0.00 $31.00|
FL r._aTE A9.1 3| | - Onginating MOU Usage Y ¥ $0.0558]  sool $005|
FL |GTE M.ﬂl 3| | - Terminating MOU Usage Y Y $0.0481 $0.01 $0.
]?L IGTE A9.1 4| |Exchange Access inBeu of Biling Terminating MOUs MRC Y $45.00 $5.58 $39.42
Foreign Central Office - Intsrcffice Channel =
FL |GTE A92 4| | - Fued Monthly Rate I mrc | Y | ¥ $2600] 323 $22.77]
FL |GTE A9.2 3| | -Each Arine Mie of Fraction o lusage | Y Y $1.50f s009|  $1.31]
FL |GTE A9.2 1| | -Nonrecumng o — NRC | Y | N | 58900 s$0.00 1$89.00|
FLIGTE] A3.12 1| |BusyLineinteruptSewce-LocasiOperator | Usage | Y | N | $150,  so00]  $1.50
FLIGTE|  A3.12 1| |BusyLine Verfication Service - Local Operator B | Usage | Y N $1.00]  s0.00 $1.00
FLIGTE| A1330 1| [interceptMessageontheMove(qM™) | MRC | Y | N | $10.00]  soo0 $10.00
L Confidential and propnetary Page 6 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS B— - GTE Florida
RESALE PRODUCTS & SERVICES BY STATE == f=—— i i
i T Billing | Resale |Discount| Retal |Avoided | Resale
STi0 | f Type | Position | Position | Rate | Cost | Raw
FL STE| A13 - 1] | -IMTM Tagine MRC Y | N $3.00 $000,  $3
FL |GTE AB4 0 |Dwectory Listngs (Non-publshed) MRC N N $2.00 000 NA
FL |GTE ABS 0| |Dwectory Listings (Non-isted) MRC N N $1.10 s000]  NA
FL |GTE ABS 7 |Addmonal Lstng - Residence MRC Y Y - 5085 $0.12 $0.83
FL |GTE ABS 7| [Addtonal Listng - Business MRC Y Y | S $0.16 $1.09
FL |GTE M.Hl: 0| |Temporary Listing - Sublease (Minimum charge = $2 85) MRC N N $0.95 $0.00 NA
FLIGTE| A13.32 6 |BiledNo Screening Service - Opt 1- MRC 1Y $100]  so12| o088
o i _| NoCollector 3rd Pty o
FLI|GTE| A13.32 6| |BledNo. Screening Service-Opt. 2- MRC Y ¥ $1.00 $0.12 $0.88
 Jlse d No Thurd Pasty =
FLIGTE| A1l 6] |Blled No. Screening Senvice - Opt 3- MRC Y Y $1.00 $0.12 $0.88
No Colect
Restriction Service D
Custom Code Restricion 2N
FL (GTE| A13 Opion 1 - Residence MRC Y Y $250| s031 $2.19
FL MRC Y Y | $3.75 $0.47 $3.28
FL MRC Y Y $550)  soe6s $4.82
FL NRC Y N $10.00 $0.00 $10.00
MRC Y Y $250]  s031 $2.19
MRC Y Y $3.75 $0.47 $3.28
FL MRC Y ) AR N $5.50 $0.68 $4.82
FL NRC Y N | $10.00 s000)  §$10.00
FL MRC SO T $2.50 5031 $2.19
FL MRC | Y | Y %375 s047] 8328
A = MRC | Y . Y | 8550] S068 $4.82
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i GTE TELEPHONE OPERATIONS HEADQ/JARTERS ‘ ____GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
ETE . L - Billing | Resale |Discount| Retall |Avoided | Resaie
. \TAR REC Service Description Type |Position Position| Rate | Cost
FLIGTE| AI326 1| |OpSon4-NRC NRC ¥—r N ~_$1000] s000[ ° $10.
FL|GTE| A13.16 4| |Business Dial Datalink Senvice MRC Y Y $5.00|  soe2 $4.38
FLGTE| A13.1@ 1 Dial DatalLink Service NRC Y N $25.00 $0.00 $25.00
FL|GTE| A13.16 4| |Residence Dia! Datalink Service MRC Y Y $250|  s031 $2.19
FLIGTE| A1326 1 llun-unuuuum NRC Y N $25.00 $0.00 $25.00
IGTE|  A13.36 1| [PrimeLink 500 Service - EstablishmentReconnecton NRC Y N $32500] sooo|  $325.00
GTE M:ts 1] |PrimeLink 900 Service - Change NRC Y N $100.00,  s000|  $100.00
TE| A1l 1| |PrimeLink 900 Service - Access Line MRC Y N $40.00 $0.00 $40.00
|Primelink 900 Service - Transport
FL A1338 1] | -1t Mo Usage ) £ N $0.10 $0.00 $0.10
FL|GTE| A13.38 1| | -EachAddl 30 Seconds or Fraction Usage Y N $0.045 $0.00 $0.05
|PrimelLink 900 Senvice - Biling/Collecion :
IFLIGTE| A13.36 1| | -35.05-550 (Per Message) Usage | Y N 3008/  50.00 $0.08
E IGTE| A13.38 1| | -351-200(Per Message) Usage Y N $0.15]  50.00| $0.1
IGTE| A1336 1| | -3201-50.00 (Per Message) Usage Y N $025|  $50.00 A
Al 1] |Primelink 576 Service - Establishment/Reconnection NRC Y N $32500] s000]  $325.00|
Al 1 % 976 Sarvice - NRC Y N $100.00 $0.00]  $100.00|
1 §76 Service - Access Line MRC Y N $4000] soo0 $40.00
Al T |- tsthioate : age | .V N %0, $0.00 $007|
A2 1] | - Each Add1 30 Seconds Usage Y N $0.035]  s0.00 $0.04
|PrimeLink 876 Service - Biing/Collection &7
Al 1] | -s20-850 Usage Y N $0.08 $000|  $0.08
A13 1] | - .51-200 (Por Message) Usage Y N $0.15|  s0.00 $0.15
GTE| Al 1 201+ (Per Message) Usage Y N $0.25| 000 $0.25
FL |GTE Maﬂ 0| [Establshment of TSP Service NRC N N $7700] 5000 NA |
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[£ GTE TELEPHONE OPERATIONS HEADQUARTERS GIE F
RESALE PRODUCTS & SERVICES BY STATE v,

! L . Billing | Resale |Discount| Ratail Avoided | Resale
ST Ig Service Description Type mm&r_m_ | __Bate |
FL A1l 0| |Restoraion Priomty MRC N N R 50.00 NJA

DIDI0D
LA - DID 80 Numbers or Less o e
IFLIGTE| A1320 1| | Fist20 DID Numbers NRC ¥ N $550.00] sooo]  $550.00
A13 6] | First 20 DID Numbers MRC Y| -¥ $100.00, s1241 $87.58
Al 1| |Each Add DID 20 Numbers NRC Y N $20.00 $0.00 $20.00
FL A1320 6| |Each Addl DID 20 Numbers MRC Y ¥ $10000] si241 $87.59)

L - DID 200 Numbers of Less
[FL [GTE| A1320 1| | First DID 100 Numbers NRC Y N g&g $0.00]  $450.00
FL |GTE| A1320 6| | FirstDID 100 Numbers MRC Y Y ).00|  $54.60 %
FL |GTE| A1320 1| | SecondDiD 100 Numbers NRC Y H $440.00 $0.00]

FL A1320 6] | Second DID 100 Numbers MRC Y Y $35750) s4437] $313.13

- Establishmaent Muliples of 20 DID Numbers
f %‘EE Al 1| | First 20 DID Numbers NRC Y N $440.00 $0.00]  $440.00
B Al 8| | First20 DID Numbers MRC Y Y $8000] 9993 $70.07
E: Al 1| | Esch Add1. 20 DID Numbers NRC Y. N Eﬁ $0.00 $20.00
2 Al3 8| | Each Add1 20 DID Numbers MRC Y Y $9.93 $70.07

- Each Addiional 100 DID

F. GTE| A1320 1] | Numbers over 200 NRC Y N $5500] som0 $55.00
FL [GTE| A1320 6| | Numbers over 200 MRC Y Y $44.00 $5.46 $38.54
FL [GTE]| A13 1] |DID Reserve Numbers NRC Y N $55.00 $0.00 $55.00
FL |GTE| A1320 6| |DID Reserve Numbers MRC Y 1Y | 34400 §5.46 $38.54
FL |GTE| A13200 1| |DID Block of One Number NRC Y N | 32000 sooo]  $20.00
FL [GTE| A1320 6| |DID Block of One Number MRC Y | ¥ 3500, s062| 3438

Confidential and proprietary Page 9 FLGTE-P.WK4
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|| GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Fiorida
| EMMIMWU&E B
1 1 AR Billing | Resale |Discount| Retail Avoided
ﬂJmJM; Service Description Typa | Position | Position | Rate Cost
=t 1

FL|GTE| A13.20 1! [iOD - First 10 bunks ) NRC Y N $550.00 $0.00
FLIGTE| AI320 6| [10D-First 10 trunks MRC Y Y $30800 3122

10D - First 10 trures - N O
FLIGTE! A1320 1| | 3-Year Terminaion Charge NRC Y N $6,000.00 £0.00
’_ﬁ_% Al 1] {100 - Over 10 Tr.mi NRC Y N $5500] s0.00
FL Al 6| [IOD - Over 10 Trunks MRC Y Y $30.80 S8

100 - First 10 trunks-
FL |GTE| A1 1] | 3-Yeswr Termination Charge NRC Y N $600.00 $0.00

Smart Call Vertical Service
FL |GTE M:.a 8] |Call Walling/Cancel Call Waiting - Business MRC Y Y $500| soe
FL|GTE| A13.14 5| [Fiible Packaging/Cal Wig ICancel Call Wig - Residence MRC Y Y $240| so30
FLIGTE| A13.14 5| [Cal Waling/Cancel Call Wairing - Residence MRC Y Y $4.00 $0.50
FL A13.14 6| Col Forvarding-Business MRC Y Y $4.00 50.50
FLIG Ma.i 5| |Cal Forwarding-Residence MRC Y Y gzg $031
FL IGTE|  A13. 5| | Fledbis Packaging/Call Forwarding/Reudence MRC ys Y 1 50.19
g TE|  A13. 6 - Businees MRC Y Y g.: $0.50
FL |[GTE| A1l Forwarding ) *ulipath - Resdence ~ MRC Y Y $031
FL|GTE| A13.94 6| |Speed Call 8- Business MRC X Y $250]  s03i
FL |G A1314 S| [Speed Call 8- Residence MRC Y Y $250  s031
FLIGTE| A13.14 5 Call 8 - Residence MRC Y Y $150]  s0.19
FL|GTE| A13.14 6| [Speed Call30 - Business MRC Y Y $350, s043
FLIGTE| A13.14 5| |Speed Cal 30 - Residence MRC Y Y | 3350 s
FLGTE| A13.14 5| |Fieible Packaging/Speed Call 30 - Residence MRC Y Y 8210|5026
FL|GTE| A13.14 6| [Thwee Way Caling - Business MRC Y Y - $4.00 $0.50
FLGTE| A13.14 5| [Tiwee Way Calling - Residence MRC Y Y 8350 $043
FL |G A13.14 5| |Fiexble Packaging/Three Way Caling - Residence B MRC Y ¥ $210] 5026
FL|GTE| A13.14 6| |SmatRing-Business | MRC Y Y ~ss00l sl
Confidential

and proprietary Page 10 FLGTE-P.WK4



GTE Por Minute s000  $0.02

TE InContact, per Number - Basic Senvice $1.12]  $788

FL [GTE Flexbie - Basic Service $0.67 3473

FL |GTE User Schedules, per Schedule g 3025  $1.75
Confidential and proprietary Page 11

05/16/97
_E | GTE TELEPHONE OPERATIONS HEADQUARTERS - 1 £
= RESALE PRODUCTS & SERVICES BY STATE e 3
= i Billing | Resale Resale
ﬂ_ﬂ_m Service Description Typa | Position
FL |GTE S| |Smant Ring - Residence MRC Y ¥ $0.74 $528
FL GTE | |Pimdble Packaging/Smart Ring - Residence MRC Y Y $3.15
FL |GTE SMART Package 2400 - Business MRC Y Y $7.84
FL |GTE SMART Package 2300 - Business. MRC | Y Y $0.87 $6.13
GTE Smarter Call (30-Code) with Smart Ring-Business MRC ¥ i ¢ i $11.34
FL Call with Smart Ring, per Line - Butness MRC Y Y s14 $10.47
FL |Smarter Call (30 Coda), per Line - Business MRC Y Y [1Fi] $8.72
=8 SUILD-A-PAK
FL GTE| A13.14 6] |Cal Forwarding - Business MRC Y Y $0.40 $2.80
FL|GTE| A13.14_ 6| [ThresWay Caling - Business MRC Y Y $0.40 $280|
FL Spesd Cad - 8 Cade - Business MRC Y Y $025 $1.75]
Speed Call - 30 Code - Business MRC Y Y $0.35 $2.45
Smart Ring - Business MRC Y Y $037 263
FL Busy Reckal - Business MRC Y Y $0.60 $4.20]
Return - MRC Y. Y $0.60 $420|
Block- Business MRC Y Y $0. @r
Special Call Acceptance - Business MRC Y Y $0.30 210
Special Call Forwarding - Business MRC \ s ¥ $0.60 $4.20
VIP Alert - Business MRC Y Y $0.40] $2.80|
MMJ_? _Imcun_ag-m MRC Y - d $1.9¢ $1401]
Remots Call Forwarding - Usage Charges
GTE| Mﬁ Per Call Completed Usage Y Y $0.00 $0.04
Usage h X
MRC Y ¥
MRC Y Y
MRC Y Y

FLGTE-P.WK4




GTE TELEPHONE OPERATIONS HEADQUARTERS

Page 12

]
B RESALE PRODUCTS & SERVICES BY STATE | B
STio ___ Billing | Resaie
FL \GTE 4| Flexble Schedules MRC Y Y ] %uu : 1
FL |GTE 4| | Selective Call Acceptance, per Lint MRC Y Y $1.75
F: IGTE 4| |Flexble Cad Acceptance MRC Y Y $1.05
FL |GTE 4| | Caller Access Codes, per Code MRC Y Y $0.88
IFL|GTE 4| |Fedble Access Codes MRC Y Y $0.53
FL [GTE 4| |inContact Package, per Package MRC Y Y $10.51
FL |GTE 4 PackagingAnContact Package MRC Y Y $6.31
|| CCLASS Vertical Senices
FL | A13.14 6| |Automatic Busy Redisl - Business MRC Y Y $0.74 $5.26
FL |GTE 5 Busy Redial - Residence MRC Y ¥ $4.38)
n‘m 5| |Flesdble PackagngiAutomatic Busy Redial - Residence MRC Y Y $263
TE 6] |Per Actvation Automatic Busy Redial MRC Y Y $0.68
FL [GTE 6] [Automatic Cal Retusn - Business MRC Y Y —_$528|
FL |GTE 5| |Automatic Cad Retumn - Residence MRC Y Y $438|
GTE 5| [Pledtie Call Retumn - Residence MRC Y Y 263
FL |GTE 6| |Per Actvation Automatic Call Retum MRC Y Y $0668|
GTE 6] |Call Block - Business MRC Y Y $0.50 $3.50
- Residence MRC Y ) $037
S Block - Resdence MRC Y Y $0.22 $° 58
Special Cal Acceptanc 3 - Business MRC Y Y $0.37 28
Specisl Cal Acceptance - Residence MRC Y Y $0.25 $1.75
' Call Acceptance - Residence MRC Y Y $1.05
Cal Forwarding - Business MRC Y Y ~ §528
GTE [Special ol Forwarding - Ressdence MRC Y Y %062 3438
GTE Packaging/Special Call Forwarding - Resdence MRe | Y | Y 5037 $263
GTE| A13.1 VIP Alort - Business MRC | Y Y _soso|  $3s0
A13.1 VIP Adert - Residence T T I 0 00| 5037 $263
A13.1 Flexcble Alert - Residence | MRC_ | Y | Y . son $1.58
. Cal Tracing Service - Business MRC ¥ [ ¥ $5.26)

FLGTE-P.WK4




[ GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 GTE] "
il N | mmammn&m | =
ST iP | Typa | 1 | Position | ®
4 Service Description =  Position | Position | - __._% :
g Cadl Traong Service - Resdence MRC Y Y ~ $5.00 gﬁﬂ
FL Tracing Service-Business - Per Actvalion Usage | Y X $3.50 $0.43 $3.07
FL Call Tracing Service - Residence - Per Activation Usage Y Y 2350 w8 $3.07
FL Caller-1D-Numbes - Business MRC Y Y | $10.00 $124 $8.76
IFL {Caer ID-Number - Residence MRC Y Y $7.00 087 $6.13
FL | Flesable Packaging/Calier ID-Number - Residence MRC Y | ¥ $420 $0.52 $368
FL Anonymous Cal Rejecton (ACRLI) - Business MRC Y Y $3.00 017 $263
Call Reyection (ACRJ) - Residence MRC Y Y $3.00 $037 $2.63
L Flesdble Packaging/Anonymous Call Rejection - Residence MRC Y Y $1.80 B2 $1.58
L SmantCal PAK 4400 - Residence MRC Y Y $8.75 SL09 $7
FL SmanCal PAK 4900 - Residence MRC Y Y $13.25 Sisé $11.61
FL ID-Name and Number - Husiness MRC Y Y $11.50 sLO $10.07
FL |Catler ID-Name and Number - Residence MRC Y Y $7.95 09 $6.06
FL | Fiesdble Packaging/Caler ID-Name and Number - Resdence MRC Y ¥ $4.T7 $0.59| $4.18
= |Extension Service - Local Channal
FLIGTE|  A13.2 2| | -Fate Group 1 MRC Y ¥ $033]  siie
Al 2| | -Raste Group 2 MRC Y Y i 10.23 sL27
Al 2| | -Rate Group 3 MRC Y Y 10.68 $133
A13.2 2| | -Rate Group 4 MRC Y Y 11.18 $139
% A132 2| | -RateGrouy 5 MRC Y Y $1163] Sy
[ ¥
i Sarvice - Interoffice Channel
. [FL|GTE| _A132 4| | - Betwsen Continguous Central Offices MRC Y Y $420]  s0s2) $3.68
ﬁ'_ - Between Nonconiguous Central Offices, 1
; GTE Al 4 por 1/4 Mie MRC ¥ Y_ . $125] s016, $1.09
FL |GTE Al 4| | - Mmdmum Charge MRC Y Y ~$26.10| ﬂ,ﬂT_ $22.86
FLGTE|  A132 4| | -Notrouted through a C.O., per 1/4 mie MRC | Y Y $125  sol6] " $1.00
i e L. | (PR, TN
_|Dupicate B Charges e R —

Confidential and proprietlary Page 13 FLGTE-P.WK4
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. GTE TELEPHONE OPERATIONSHEADQUARTERS | | | [ GTE Flonda
'RESALE PRODUCTS & SERVICES BY STATE A <
L g . Billing | Resale |Discount| Retail Avoided | Resale
Service Description Type | Position | Position | Cost Rate
|FL |GTE A135 0] | -Previous Month - Residence NRC N N 50 Wm0l  NA
FL |GTE Al 0] | - Previous Month - Business NRC N N $4.50 000  NA
FL|GTE| Af 0] | -3 Months or Older - Residence NRC N N $450] s000] N/A
FL |GTE Al 0] | -3 Monthe or Order - Business NRC N N $6.00 $000] NA
= Special Bling Setvices
FL M:mgf 0] |- Machine Tape Records MRC N N $4500, S000| NA
A13.7 0] | -WATS Message Detal - Preparation MRC N N $45.00 N/A
FL A13.7 0| | -WATS Message Detal - Msg Cherge MRC N N _% $000] NA
FL |GTE A13.7 0] |-indmdual Punch Cards - Per card (minimum charge is $6.00) MRC N N $000] NA
L - Special Biling Numbering Plan
FLIGTE| A13.7 0| | -EschGroup20 staionaicodes __MRC N N # $000 NA
FL A13.7 0| | -Msmmum Charge MRC N N 00 $000| NA
FL - Dedicated ICA NRC Y N $2,000.00 $000| $2,000.00]
- Dedicated ICA MRC Y Y $100000| S$12410]  $875.80|
- Dial-Up ICA _
- 1-100 staions NRC Y N $200.00 $0.00]  $20000
- 1- 100 stations MRC Y Y $50.00 $6.21 $43.80
- 101 - 200 stations NRC Y N $40000]  s0.00]  $400.00
~ 101 - 200 stations MRC i ¢ ¥ $15000] siz62 $131.39
- 201 - 350 stations NRC Y N | $60000 $0.00 $600.00
- 201 - 350 stations MRC Y ¥ $26000| $3227| $221.73
- 351 - 500 stations NRC | Y N $800.00]  5000]  $800.00
- 351 - 500 stations MRC Y Y $370.00] $4592]  $324.08
- 501+ staions NRC p A N $1,000.00 $0.00  $1,000.00
- 501+ stations MRC Y Y _$50000] $6203]  $437.95
Night, Sunday, Holiday Service MRC Y ¥ %400  sos0]  $350
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GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE 1 -
Resale |Discount Retail Avoided | Resale

ﬂﬂ.!&ﬁﬁg Service Description JType |Fosition |Position| |Rate | Cost | Rale

Commundy Fire Reporting
FLI|GTE| A13.12 1] [Fwe larm Common Equipment NRC Y N $11.00 53.50 $11.00
FL [GTE| A13.1 1| |Fire Alarm Common Equipment MRC Y N $28.00 $0.00 $28.00
FLIGTE| A13.12 1| |Fire Alerm Common Equipment, 5-Yr. Terminasion Y N j75.00|  $0.00 $75.00!
FL A13.1 1| |Supplemental Equipment NRC Y N $27.50 $0.00 $27.50
FL A13.12 1| |Supplemental Equipment MRC Y N $17.50 $0.00 $17.50
FL A13.12 1| |Supplemental Equipment, 5-Yr. Termination Y N §75.00 $0.00 $75.00
[FL|GTE| A1321 0| |Mobie Radio Link Usage Detad MRC N N $600| s000] NA

Break-in Rotary Group ;
FL |GTE| A13 7| | - Common Eqpt 1-10 Lines MRC Y Y $12.85 $1.61 $11.34]
FLIGTE| A1322 7| | -EschAddL 10 Lines MRC Y Y $980] sin $8.67|
FL|GTE| A1322 1 rhu-hnu_lg_m NRC Y N $1500] s000{  $15.00|
FL |[GTE Mﬂ;ﬂ |Restricted Sent-Pad Sarvica NRC Y N $1495]  s000 $14.95|
FLIGTE| Al I iwm MRC | Y Y $250]  s031 $2.19)
%% A1329 7 !wmm Usage ' Y $075|  $0.09 $0.66

A1329 7 ; Senvice, Buk Usage Y Y $450] 5036 $3.94

|Enhanced Senvice Providers (ESPs) Services = i

%mﬁ A13.33 6| [Cal Forwarding, Busy Line-Fexed, Per Line Arranged MRC Y Y $125| s016]  $1.09]
IGTE| A3 6] [Call Forwarding, No Answer-Foxed, Per Line Amanged MRC Y Y $125|  S0i6 $1.09

FLIGTE| A1 6| |Call Forwarding, BusyMNo Answer-Fixed, Per Line Arranged MRC Y Y _$1.50| 50019 $1.31
FL|GTE| A1333 6| |Message Waling indcation-Audible, Per Line Arranged MRC Y S $0.50 $006| $0.44
FLIGTE| A13.33 6| |Forwarded Call information-Intracffice, Per Line Aranged MRC Y. 1 Y || $100| s012| 5088
FL |GTE] A13.33 1| [DataLink Terminaion, Per Data Link Arranged NRC Y | N | 550000/ soco| $500.00
FLIGTE| A13.33 6| |DataLink Termination, Per Data Link Arranged __MRC Y | Y | $2500 s3103 $218.98)
FL|GTE|] A13.3Y 6| |Queuing, PerLine or Trunk Arranged __ > MRC T S $1.50 $0.19| $1.31;

Confidential and proprietary Page 15 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida |
~ RESALE PRODUCTS & SERVICES BY STATE ; e i ,:_
. _ - o Billing | Resale Discount| Retall Avoided | Resale
%E&%&h Service Description Iype |Position | Position |  Rate Cost | Raw
FL |GTE| A1l 6| |User Transfer, Per Line Arranged MRC \ G Y $1.50 $0.i 1
FL |GTE| A13.3Y 6| |Customer Contolable Ringing. Per Line Aranged MRC Y Y $0.50 $0.06 $0.44)
FL [GTE| A1333 6| |Message Wasing indication-Audible Ring Burst, Per Line Amanged | MRC Y Y $1.00|  son2 $0.88 |
Fu. /IGTE| A1333 1| [Enhanced Cal Transfer, Per Trunk, Per Customer NRC Y N $25.00 $0.00 $25.00
FL A13.33 6| |Enhanced Call Transfer, Per Trunk MRC Y Y $18.00] $236 $16.64
FL A1333 6| |ESP Package MRC ¥ Y $2.00 $0.25 $1.75
FL A1333 6| |ESP Package? MRC Y Y $2.75, S0 241
FL |GTE| A13.35 1| |Alarm Transport Service/Business NRC Y N $70.00]  $0.00 $70
FL Al 6| |Alarm Transport Service/Business MRC Y Y $5.00 $1.12
[FL |GTE Al§ 1] [Aam Transport SanaceResidence NRC v N $50.00 $0.00 $50.00
FL (GTE| A1 5| |Alarm Transport Service/Residence MRC Y Y $6.00 S0.74| $5.26
FL |GTE| A1 1| |Alarm Tranaport Service Line NRC Y N $90.00( 5000
FLIGTE| A1335 7 E:Tmmm MRC e Y $3400] =D
&% Al 1 Transpon Service Line/Port NRC Y N $500.00 $0.00 $500.00
FL A13. 7 }a-rmsmm MRC Y Y $100.00|  s1241 $87.59
I'FT Al 1| [Customzed Number Servica/Business NRC Y N $20.00] $0.00 $20.70
FL A13.37 6| [Customized Number Se vice/Business MRC Y Y $2.00 $0.25 $1.75)
FL A13.3 1| |Customized Number Service/Residence NRC Y N $10.00 $0.00 i1ﬁTﬁE|
% Connect Serice =
FLIGTE| A1338 1 Type |, Broadcast Quality NRC Y N | $120000] soo00] $1,200.00
l_ﬁiﬁ_E A13.38 4| |Type| Broadcast Qualty, 1 Year MRC Y Y $1,040.00] $129.06]  $910.94]
FLIGTE| A13.38 4| |Typel Broadcast Qually, 3 Year MRC | Y | Y | $980.00| si12162 $858.38
FL|GTE| A13.38 4| [Typel Broadcast Quallty, 5 Year MRC Y | Y | $830.00] S11541]  $814.59
FL |GTE| A13. 4| |Typel, Broadcast Quality, 7 Year MRC | Y | ¥ $890.00) S11045  $779.55
FL |GTE| A13. 1! |Type i, Broadcast Quaity, Transmit & Receive NRC | Y | N $1,10000{  $000| $1,100.00
FL |GTE| A13. 1] [Type i, Broadcast Quality, Transceive NRC | Y | N | $2,20000] 000 $2,200.00
| Type il, Broadcast Quaity, T N RS
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05/16/97
B | | GTE TELEPHONE OPERATIONS HEADQUARTERS | I 1 GTE Flerida |
o - RESALE PRODUCTS {  SERVICES BY STATE | S
L I iy Billing | Resale |Discount| Retail |Avoided | Rasale
STICO TARSECRRule, |  ServiceD-- m________m Position | Position | | Cost Rale |
FL (GTE| A13 4| | - Transmit & Receve, 1 Year __| MRC Y Y 1 8150000/ sIn615! $131385
FL A1338 4| | - Transceive 1 Year MRC Y Y $2,04500, s25173| $1.791.22
FLIGTE| A13.38 4| | - Transmt & Receive, 3 Year MRC AN, TR, $1,45000| $17995| $1270.08
FLIGTE| A13 4| |- Transceive_3 Year N MRC ;A (R, $1,93500] $240.13] §1604.87
FL .Mﬁ 4| | - Tranam & Receive, 5 Year MRC Y Y $1,40000| SI173.74| $122626
FL|GTE| A1338 4| | - Transcewe,5 Year MRC ¥ Y $1,835.00/ $227.72| $1,60728
FL A1338 4| | - Transmi & Receiva, 7 Year MRC Y Y $1,340.000 516629 $1173.71
A1338 4| | - Transceive, 7 Year MRC Y Y $1,750.00] $217.13] $1,53283
i Comrsercial Quailty, Type | .
FL |GTE| A13 1] | - Transmit & Receve, 15t System NRC Y N $95000)  s000|  $950.00
FL|GTE| A1338 1| | - Tranami & Receive, Addl System NRC Y N $450.00|  $000]  $450.00
FL A1338 4| | - Transmit & Receive, 15t System, 1 Year MRC Y Y $940.00| S116.65 $823.35|
FL|GTE| A1338 4| |- Tranami & Receive, Addl System, 1 Year MRC Y ¥ $490.00]  sc081|  $429.19
TE| A1338 4| | -Tranemt & Receive, 18t Systom, 3 Yeur MRC Y Y $109.21|  $770.79]
FLI|GTE| Ai13.38 4| | - Transmit & Receive, AddL Systom, 3 Year MRC Y Y $460.00 ﬂlgm $402.91
FL Al 4] | -Tranemit & Receive, st Systom. 5 Year MRC Y Y $830.00| $103.00 u‘mﬁ'
Al 4| | - Transmit & Receive, AddL System, 5 Year MRC Y Y $43500| 35398 $381
Al 4] | - Tranamt & Receive, 18t System, 7 Year MRC Y Y $790.00| s9s04| 9601 ﬁ‘
A 4| | - Transmit & Receive, Addl System, 7 Year MRC Y Y $410.00| $5088]  1359.12]
|Commaercial Quality, Typa Il ' -
1] | -Transceive NRC Y N $2.200.00 $0.00 sz,mm
A 4] [ - Transceive, 1 Yoar MRC Y Y $169500| $21035] $1.484865
Al 4| | -Transceive, 3 Year MRC Y Y, 4 $1,595.00| $19794| $1,397.06)
Al 4] | - Transceive, 5 Year MRC Y Y $1.49500| $18553| $1300.47
FL Al 4| | - Transceive, 7 Year MRC | Y Y | $1,410.00 $17498| $1235.02
|Business Qualy-Type! {0 R . =
FL|GTE| Al 1| | - Transceive NRC | Y N $1,500.00( 5000 $1,500.00
G Al 4| | - Transceive, 1 Year MRC Y. Y | $146000] S181.19] $127881)
FL A13. 4| | - Transceive, 3 Year - MRC ¥ 1. ¥ [ ~ $1,37000] s17002] $1,199.96]
FL |GTE| A13.38 4| | - Transcewve, 5 Year MRC | Y | Y | $1.29000] Si6009] $1,129.91)
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE s
i Billing Discount|  Retail Avoided | Resale
ServiceDescription =~~~ | Type  Position Rate Cost | R
FL Ald. 4| | - Transcewe, 7 Year MRC Y Y $1220.00 ; $1,068.60
=] Quaity, Type i e 4
F A13.38 1| | - Transcewe NRC Y N $2,200.00 $2,200.00
FL A13.38 4| | - Transceive, 1 Year __MRC Y Y $1,500.00 $1313.85
FL A13.38 4| | - Transceive, 3 Year MRC Y Y $1,390.00 $1,217.50
A1:§7 4] | - Tranaceive, 5 Year MRC Y Y $1,310.00 $1,147.43
FL Al 4| | - Transceive, 7 Year MRC Y Y $1.240.00 $1,086.12
E_g .MQ.AT 1| |Video Connect Access Port NRC Y N $100.00 $000|  $100.00
FL A13. 4| |Video Connect Access Port MRC Y Y $100.00 $87.59
Video Connect Transpon
FL Al 4| | - Broadcast Qualty, Typel Usage Y Y $37.50 $32.85|
A1338 4| | - Broadcest Quaity, Type i Usage | Y Y 8 %
A13.38 4| | - Comnercial Quaity, Type | Usage | Y Y $37.50 :
Al 4| | - Commercial Guality, Type il Usage Y Y $58.22 $40.24|
Al 4| [Video Connect Service Utization | Usage Y Y $15.93 ~$13.95!
Af 4| |Video Connect Quad Spit Usage Y Y $48.70 $42.66
A 1 Phua St Frame NRC Y N $160.00 $000,  $160.00
Al 4] |image Plus S8l Frame MRC ¥ Y $265.00] s$3289) $232.11
Al Custom Rouling Service, Type | NRC Y N $150.00 5000,  $150.00
Al Routing Service, per ine NRC Y N | $2.00 $0.00 $2.00
{Custom Routing Service, per ine: ] - o
Al 4] | -2-50Wnes MRC Y Y $3.00 $037| $263
FL Al 4] | -51-100 ines e MRC 2 . $270| 3034 $2.38
FL A13. 4] | -101-500 ines MRC ) | $240, so30] 210
FL A1339 4] | -501-1,000 ines MRC Y Y | %210, 5026 3184
[FL A1338 4] | -1,001phs MRC | Y | Y 8175 son) '$1.53)
[FL A133d 1] [Reamangement Charges, System NRC v [ N | $T200] s000]  $72.00
Confidential and proprietary Page 18
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- _ GTE TELEPHONE OPERATIONS HEADQUARTERS | B E GTE Florida
l:_ | RESALE PRODUCTS & SERVICES BY STATE = =l }
— Bl aml Billing | Resale Discount, Retail Avoided  Resale
FL |GTE; A1l 1] |[Reamangement Charges, per number NRC Y N %200 2to0
FLIGTE| A1338 1| |Custom Rouing Service, Typell MRC | Y N | $18500 $0.00 $18500]
[FL|GTE| A1339 1| Cusiom Routing Sesivce, Type i, per ine NRC Y N $4.50 $0.00 $4.50
k__ | Custom Routing Service, Type i, per ine:
FL|GTE| A13.38 4| | -2-10ines g MRC Y Y $8.25 $1.02 $723
FL A1339 4] | -11500ines MRC Y Y $8.00 $0.99 $7.01
A1338 4] | -51-100ines MRC Y Y $7.75] %09 $6.79
A13.38 4| | -101-250Wnes MRC Y Y $750]  s093 $6.57
A1338 4| | -251.5000nes MRC Y Y $7 5090 $6.35
A1339 4] | -501 pusiines MRC Y Y ‘$700]  s087 $6.13
A13.38 1| |TrunkMuliine Hunt Sysism NRC Y N $80.00]  so0.00 $80.00
A13.38 1] [TrunkMuline Hunt, Por Number NRC Y N $4.50 $0.00 %
A1338 1 Charges NRC ¥ N $17.00 $0.00 '
A13.38 1| [Time of DayDay of Week NRC Y N $16.00|  soo0| 31600
FL A1338 3| [Time of DayDay of Waek, per number Usage Y Y $0.40 $0.05 '$0.35|
Al 1] [Percentage Redirecing NRC Y N $1600] 3000 $16.00]
A 3 per number Usage Y Y $030|  50.04 $0.26)
FL Al Number ID NRC Y N $75.00 $0.00 $75.00°
) A Number iD, per Number Usage Y Y $0.30 $0.04 $0.26
Al 1 %ﬂh NRC Y N $168.00 $000|  $168.00
Al 1 abie Cal Forwarding, per ine NRC Y N $2.00 $0.00 $200
d ndble Call Forwarding, per ine. ; il (TN SRR
A13.39 4| |-550mes MRC | Y | Y | 8300 s037  $289
A13.39 4| | -51-100%es MRC | Y | Y | s270| so34|  $23)
A1l 4| | -101-500 ines MRC Y_ ¥ $2.40 $030| $2.10
A1l 4] | -501-1000 knes MRC X Y | s210 3026 $184]
G Al 4] |- 1001 plsines MRC Y | Y | 8178 sonl 5183
GTE| A1338 1| |UneDIDR System NRC Y | N '$7200, s000]  $7200
FL|GTE| A1338 1| |LneDD Per Number 1 NRe Y N $200]  soo0! $2.00
FLIGTE| A13.39 1| |Time of Day/Day of Week Redirecton -l we | ¥ | N $16.00  so.00 $16.00
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l | GTE TELEPHONE OPERATIONS HEADQUARTERS ‘_qu‘_ | GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE g | 1 -
STico _— %_ﬁ-ﬂ_‘w Retall ' Avoided | Resale
o, Service Description m.m;,_m,_ﬁ_m___%r
FL|GTE| A13.38 4| |[Time ol Day/Day of Week Redirecion, per number MRC Y Y $0.35 $0.04 31
FL|GTE| A13.39 1| [P Number Change NRC i 4 N $24.00 $0.00 $24.00
Abbrevisted Disiing
TE| A1342 1| [Ter1 NRC Y N $25,00000|  $0.00| $25,000.00
FL |GTE| A13. 1] [Tiee2 NRC Y N $15,000.00 $0.00| $15,000.00
FL A13. 1] [Tier 3 NRC Y N % $0.00]  $8,000.00
FL |GTE| Af3. 1] [Tiecd NRC Y N $0.00]  $4.500.00
FL |GTE| A13. 3| |Usage, First Minute Usage Y ¥ $0.07 $0.01 $0.06
FL |GTE| A13. 3| |Usage, Each Add1 Minute Usage Y Y $0.03|  s0.00 $0.03
Secretanal Senace in-Disling
FL |GTE ‘:‘ﬁ 1 100 Numbers NRC Y N $30000] s000|  $300.00)
FL |GTE 6 100 Numbers MRC Y Y $11500] $1427] $100.73)
Sarvice Charpes:
FL |Network Access Estabishment-Reskdence NRC Y N $20. $0.00 m._ﬂ;r :
NRC Y N %m $0.00 $33.60]
o ' : NRC ; N '1 1.00 $0.00 1 1._.% s
Access Change-Business NRC N 14.00 $0.00 $1
~[Cantrsl Ofics Line Connecton-Business NRC Y N $3500]  s0.00 $35.00
|Central Office Line Connection-Residence NRC ¥ N $35.00] 000 $35.00
|Premmse Vist - Residence NRC Y N $3500| 5000 $35.00
FL |GTE [Premise Vit - Business NRC Y N $3500] 3000 $35.00
FL |GTE T Number Change/Business & Residence NRC Y N $9.00|  S000[  $9.00
FL |GTE of Service/Business & Residence NRC Y N §1800] so00]  $18.00]
FL |GTE Seasonal Service Establshment/Business & Residence NRC Y N_ | $18.00 $000|  $18.00
GTE Long Distance Sendce DI, (ORI SRS | S
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE ) e
Billing | Resale |Discount Retail Avoided | Rusale
Type | Position | Position | gf_m__m_
Peak Perod - All Calls, 1st Minute Usage Y Y 18 $0.02 $0.17
|Peak Period - All Calla, Addl Minute Usage Y Y $0.1¢ $0.02 $0.17
Off-Peak Period - Al Calls, 15t Minuts Usage Y Y $0.11 0 01 $0.10
Off-Peak Period - All Calls, Addl. Minute Usage Y Y $0.11 3001 $0.10
Dweciory Assistance Usage Y N $0.40 $0.00 $0.40
Directory Assistance, Cal Compleion Usage ¥ N $0.45 $0.00 $0.45
Verficaton Usage Y N $1.00 $0.00 $1.00
linterrupt Usage Y N $0.50 $0.00 $0.50
One Easy Price Plan - Residence Usage Y Y $0.150| $0.01%6 $0.1314
o |Easy Savings Plan for Busness

A18.10 3| |inital 18 Seconds - Peak Usage Y Y $0.057| $0.0071

Al 3| _[Each Add1 6 Seconds - Peak Usage ¥ ¥ $0.019| $0.0024

A 3| |iniial 18 Seconds - OfF-Peak Usage Y Y $0.033|  $0.0041

A 3| |Each Addl 6 S.conds - OF-Peak Usage Y Y $0.011] $0.0014
A 1| _|Enry Termination, 1 Year NRC Y N $100.00 $0.00{  $100.00
1| |Eady Terminaton 2 Year NRC Y N $200.00 $0.00 $200.00
Al81 1| |Eady Termination, 3 Year NRC Y N $300.00 $0.00 $300.00
A18.10 1| |Eady Terminaton, 1 Yr. Mulk-Tenant NRC Y N $5000  $0.00|  $50.00
A18.10 1| |Eady Terminaton, 3 Yr. Mull-Tenant NRC Y N | $15000 $0.00|  $150.00
£ |Easy Savings Flat Rate Plan for Busnoss ] [, SRR NP AT
FL |GTE| A18.10 3| [Month-to-Month MRC ¥ _I ¥ I $5.00 $0.62 $4.38
FL|GTE| A18.10 3| [Month-to-Month Usage | Y | ¥ |  $0.180] S0.0213 $0.1577 |
FL |GTE A1B10 3| [1 Year Tem MIRC Y_| Y 8500/ s062] 3438
FLIGTE| A18.10 3| |1 Year Term Usage | Y | Y | $0.170| $0.0211 $0.1489]
FL|GTE| A18.10 3| [2Year Term MRC | Y Y | $500{ 062 $4.38
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] GTE TELEPHONE OPERATIONS HEADQUARTERS GTE
RESALE PRCDUCTS & SERVICES BY STATE | 1 -

| o P el e Billing | Resale |Discount] Retail |Avoided | Resale

ST CO | Service Description Type | Position | Position __Cost ?
FL |GTE| A18.10 3| [2 Year Temm Usage Y $0.160| 300199 1401 |
FLIGTE| A18.10 3| |3 YeasrTem MRC Y Y $500] som $438
FL A18.100 3| |3 Year Term Usage ¥ ey — $0.150| S00I86]  $0.1314

{Conference Conneclions
- Unasssied
3 - Standard Rate Period, 18t 15 Mnute Usage Y X $0.50 $0.06 $0.44
3 - Standard Rate Period, Each Addl Minute Usage Y Y $0.08 $0.01 $0.07
3 - Economy Rats Period, 15t 15 Minute Usage Y Y $0.36 $0.04 $0.32
3 - Economy Rate Period, Each Adfl Min. Usage Y Y $0.06 $0.01 $0.05
- Operator Assisted =
3 - Standard Rate Period, 18t 15 Minute Y Y $0.66 $0.08 $0.58
3| | - Standard Rate Period, Each Add1 Minute Usage Y Y $008]  sooi $0.07
3| | -Economy Rate Period, 15t 15 Minute Usage Y ¥, $0.46 $0.06 50.40
3| | -Economy Rate Period, Esch Addl Min. Usage 2 4 y ! $0.06 $0.01 $0.05
3| |Broadcast Conlerence Usage Y Y $0.08|  sool ﬁ
3| [1-800 Teleconference Service, per port, per minute Usage Y Y $0.12 $0.01

3| |Notication - U.S /Canada/Caribbean “Usage Y Y $1.70]  so21 $1.40
3 - inte: vaional Usage Y Y 11.00 $137 $9.63
3 Each 15 Minute Usage Y Y $1 $1.86 $13.14

0] [Tape and Handing, Reg. Mai - pus charges Usage N N $500]  s000] WA

0] _[Tape and Handing, Express Mad Usage N N $10.00 $0.00] NA

0] [Tape and Handing, Express Mad, International - pius charges Usage N N ] $500( s000] NA
3| |Time and Charges - U.S /Canada/Caribbean Usage Y Y $5.00 $0.62 $4.38
3| |Time and Charges-international Usage Y Y | $1500 5136 $13.14
3| |Poling Usage Y e $40.00 $4.96 $35.04
3| |Question and Answer Usage Y .- $50.00 $6.21 84380
3| |Dial Out Operator Assistance Usage Y ¥ $3.00 $037] 852863
DID Conference Conneclions Lease o Y e T
3| | 6-3,000 minutes Usage Y | $240.00] s29.78]  $210.22]
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
~_ RESALE PRODUCTS & SERVICES BY STATE —
[isgi ey T | | Billing | Resale |Discount| Retal |Avoided | Resale
M!&il%. - Service Description Iy.2 |Position | Position| Rate Cost
FL |GTE| A18.11 3| | 3.001-5.000 minutes Usage Y Y $360.00) s4468 $315
FLIGTE| A18.11 3| | 6.001-5.000 minutes | Usage Y Y $45400] $5634] 330768
IFL|STE| A18.11 3| | 9,001+ minutes Y Y $480.00] $59.57 }420.43
|
FL |GTE A194 3| |OUTWATS, Complex MRC Y Y $38.00 4.7 $33.26
FL A19.4 3| |OUTWATS, Simple MRC Y Y $37.45|  sa6s] 33280
A19.4 3| [e00m88. Complex MRC Y Y $3800] wsan $3328
A194 3| |s00m88, Semple MRC Y Y J37.45] 3465 $3280
= [OUTWATS Intral ATA:
FL AT194 3] | 0:10 houmOuy Usage |V ¥ $12.43| sisi|  si0ea] |
FL | A194 3| | 0-10 hours-Evening Y Y $837 314 $7.33)
FL A194 3] [ow0 Usage Y Y $485| 5060 $4.25]
FL |G A194 3| | 10.1-25 hours-Day Y Y $1103] 5137 $9.66
FL A194 3| | 10.1-25 hoursEvening Usage Y Y ~§761] S0 $6.67
FL | A19.4 3| | 10.1-25 hous-NightWeekend _Usage Y Y $485] 5060
- [FLIE A194 3| | 25150 hows-Day Usage | Y Y 39893 I
FL | A194 3| | 251.50 hoursEvening Usage Y Y $0.85 |
IFL A19.4 3] | 25150 hours-Night\Weekend Usage | Y Y $0.60
FL |G A184 3| | 501-8Chours-Day Usage Y Y SLO9 13
FL | A194 3| | 50.1-80 hours-Evening Usage Y Y $0.76 :
FL A194 3| | 50.1-80 hours-NightWeekend Ussge Y Y 3485 5060 $425|
Fi A194 3| [Over80houmDay Usage Y X $7.72] 09 $6.768]
FLIGTE|  A19.4 3| [Over80nousEvening Usage | Y Y $532| s066 34 68
FLIGTE| _A194 3 80 hours-Night\Weekend Usage Y Y $485] 5060 $4.25]
|800/8528-STATEWIDE: :
FL |GTE A194 3| | 0-10 hours, Day Usage Y ¥ $12.21 $1.52 $1069)
FL E A19.4 3| | 0-10 hours, Evening Usage Y Y }8.64 $1.07 §7.57
,’1 GTE|  A19.4 3| | 0-10 hours, Night™Weekend Usage Y Y $500 so062 $4.38
FLIGTE|  A19.4 3| | 10.1-25 hours, Day Usage Y Y $10.74 si33]  sa41
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GTE TELEPHONE OPERATIONS HEADQUARTERS | " GTE Fiorida_
ol RESALE PRODUCTS & SERVICES BY STATE =
mp Billing | Resale |Discount Retail Avoided | Rasale
Service Description Iype |Position Position| Rate | Cost | Rate
FL A194 3| | 10.1-25 hours, Evening Usage Y Y $7.54 $0.94 $6.60
FL A194 3| | 10.1-25 hours, NightWeekand Usage | Y 4 $500] wa $4.38
FL A194 3| | 251-50 hours, Day Usage Y Y $9.16 SL14 $8.02
GTE A19.4 3| | 251-50 hours, Evening Usage Y Y 641 $0.80 $561
E GTE| A194 3| | 251-50 hours, NightWeekend Uzsge Y Y $500] so62 $4.38
FUIGTE|  A194 3| | 501.80 hours, Day Usage Y Y $8.46] 5105 $741
FLIGTE|  A194 3| | 501.80 hours, Evening Usage Y Y $582] som $5.19
FL |GTE|  A19.4 3| | 50180 hours, NightWeekend Usage Y Y $500| 5062 $4.38
FL |GTE A194 3 80 hours, Day Usage | Y Y $1.72 $0.96 $6.78
niﬁﬁ_imi 3| |Over 80 hours, Evening Usage Y Y §548] 5068 %
FL M!.ali 3| |Over 80 hours, NightWeekend Usage Y Y $5.00 $0.62
FL A184 1] |Network Access-Estabishment NRC Y N $35.00 $0.00 $35.00
FL A194 1| |Network Access Change NRC Y N $1250] 000 $1250
A194 1] [Central Office Work NRC Y N $18.50 $0.00
A 1] [New Line Connection Charge NRC Y N $31.50]  so.00 $31.50|
1 Vist NRC Y N %ﬂm $0.00 $19.00]
A 1 Term.nating Arrangement NRC Y N 1700]  $0.00 7.00]
1 Access NRC Y N $12.50 $0.00 $1250]
Al 1] _|Move-Premises Vist NRC 7 N $19.00|  soo0 $19.00]
Al 1] |Convarsion to 4-Wire Term. Amangement NRC Y N $85.75 $0.00 $85.75
A194 1| |PiCChange - inal Line NRC Y N $11.00]  s0.00 $11.00
FLIGTE| A194 1| [PIC Change - Addsional Line NRC Y N $300]  s000 $3.00
# | Simple Service Premises Work il R ]
{FL | A19.4 1| | -Schedue 1 | Usage Y N $900, 3000 $9.00
FLIGTE| A104 1| | -Schedue2 [ Ussge | Y | N_ $1025] sooo]  $1025
FL |GTE A19.4 1| | -Schedue3 Ussge | Y | N | 81175 soo0]  $11.75)
FL |GTE A19.4 1] |Premises Work - Install 4-Wire Torm. Arrangement NRC Y | N |~ $1000] s000]  $10.00]
FL|GTE|  A19.4 2| |AccessLine Extension, Firct (DA Premses) MRC | Y | Y $2500]  s310]  $21.90]
FL |GTE A19.4 2| [AccessLine Extension, First (DMI. Bulding) e MC | Y | Y | $925] %115 ~ $8.10
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE . .
iy RN Biling | Resale |Discount Retail Avoided | Resale
STICO | Service Description Type | Position | Position |  Rate Cost = |
"L IGTE|  A19.4 2| [Access Line Extension, First (DM Exchange) MRC ¥ Y $2500, s3io]  $2190
|CentraNet Basic Service. Use & User Restrictions May Apply (B
B T Asrport Telsphone Service ==
FL |GTE A122 2| | 1+t20 Stations MRC Y Y $880] 1w ~ §780
FL |GTE A122 2| | Next 30 Stations MRC Y Y $25.85 $321 $22564
FL A122 2| | New 50 Statons MRC Y Y $2115| ®a $18.53
FL |GTE Al 2| | Next 200 Stations MRC Y Y $15865 $1.94 $13.71)
FL |GTE Al 2| | Next 800 Stations MRC Y Y $12.80 $1.59 $11.21)
FL |GTE A12.2 2| | Ower 00 Stations MRC Y Y $12.15 $1.51 $10.64
Aport Exchangs Access Charge :
2 MRC Y Y $34.16 3424 $29.92
2 MRC Y Y $8.97 sL11 86
2 MRC Y Y $0.69
2 - MRC Y Y $0.67
2 MRC Y Y $476] 3099 A7
2 MRC Y Y $302] 037 $2.65!
MRC Y Y $3.80]  s047 $333]
MRC Y Y $9.75 $1.21 $8.54|
MRC Y Y 5225 $028 $1
MRC Y Y $4.50 $0.56
MRC Y Y $2.25 5023 $197
MRC Y Y 2 85 s03s] %2
MRC Y Y $255 5032]
NRC ) . %700, so00]  §7.00
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' GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
— == | Billing | Resale |Discount  Avoided
ST .CO | Service Description Type | Position | Position |
FL |GTE 1 - Major Softward Addiions NRC Y N $0.00
FL |GTE 1 - Routine Software Change NRC Y N $0.00
GTE 1| | - Minor Software Change NRC Y N $0.00
FL |GTE 1] | - Main Station Acevation NRC Y N $0.00
|{CentraNet Local Line B
FL 3 2] | -2-25 Month-to-Month Contract MRC Y Y $1.49
{FL |GTE 2| | -26-50 Month-to-Month Contract MRC Y Y SL43
| |CentraNet Local Line
FL |GTE 2| | -2-25 12 Month Contract MRC Y Y $143
2| | - 28-50 12 Month Contract MRC Y Y $1.40
2] | - 51-100 12 Month Contract MRC Y Y $1.37
2| | - 101-200 12 Month Contract MRC Y Y $1.30
2! | - 201-500 12 Month Contract MRC Y Y $130
2| | - 501-750 12 Month Confract MRC Y Y $1.30
2| | - 751+ 12 Month Contract MRC Y Y $L30
Local Line
2| | - 2-25 38 Monih Contract MRC Y ¥ $1.40
- 26-50 38 Month Contract MRC Y Y $137
I 2| | - 51-10° 36 Month Contract MRC Y ¥ $1.30
, 2| | -101-200 35 Month Contract MRC Y Y }1.27
: - 201-500 38 Month Contract MRC ¥ Y 1.24
2| | - 501-750 36 Month Contract MRC Y Y $1.21
- 751+ 35 Month Contract MRC Y Y $1%
Local Line
FL 2| | -51-100 60 Month Contract MRC Y Y $1.27
2| | -101-200 60 Month Contract MRC Y Y $1.24
2] | - 201-500 6O Month Contract MRC Y Y —s121
2| | -501-750 60 Month Conltract | MRC Y Y _SLis|
GTE 2| | -751+ 60 Month Contract MRC ¥Y_ [ ¥ EINE
| |CentraNet Local Line —n
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E TELEP : OPERATIONS HEADQUARTERS | _GTE Florida_
I thm STATE B
] Biiling | Resale |Discount Retail Avoided | Ressle
TICO Service Description Type | Position | Position Rate Cost | % 5]
EFE GTE A126 2| | -51-100 84 Month Contract MRC Y Y $10.00 $1.24 7%
IFL |GTE A126 2| | -101-200 84 Month Contract MRC Y Y $9.75 $1.21 $8.54
FL A12 2| | -201-500 84 Month Contract MRC Y Y $9.50 118 $8.32
FL |GTE A12 2| | -501.750 84 Month Contract MRC Y Y $9.25 $L.1> $8.10
FL |GTE A126 2| | -751+ 84 Month Contract MRC Y ¥ $9.00 $1.12 §7.88
FL |GTE Al 1| _|Anslog CentraiNet Month-to-Month Main Staton NRC Y N $15.00 $0.00 $15.00]
FL Mﬁ 6 CentraNet Month-to-Month Main Staton MRC Y Y $4.00 $0.50 $3.50
IFL Al 6! |Analog CentraNet Contract Main Staion MRC Y Y $4.00 $0.50 $3.50
!
FL Al 1 CentraNet Month-to-Month Access NRC Y N $50.00 $0.00 $50.00
FL Al 4 Cen'raliet Month-to-Month Access MRC Y Y $1625| %20 §14.23
FL Al2 4| |Digtal CentraNet Contract Access MRC Y Y $16.25 $2. $14.23
Iwm Capabity
FL A12} 4] | -B-Voce MRC Y Y $2.00 $0.25 $1.75
FL A128 4| | -B-VoceCSD MRC Y Y $1250|  s155 $10.95
A28 4| | -B-Packet MRC Y ¥ $100.00]  si24l $87.59|
A126 4| | -DPackmt MRC Y Y $5.00 $0.62 $4.38
FL A12.d 4| [PAX1000 Per Station MRC Y Y $2.50 $031 $2.19
FL A128 4| |PAK2000 Per Station MRC Y Y $275| 5034 s2.41
FL |GTE A12.6 4| [PAKI000 Per Station MRC Y Y $4.00 $0.50 $3.50
FL |GTE A12.6 4| |Analog Attendant Feature Package MRC Y Y $75.00 $931]  $6568)
FL |GTE A126 4| | CentraNet CCLASS (1-25 Lines) MRC Y__ Y | 8500 $062] 3438
FL |GTE A12.6 4| | CentraNet CCLASS (26-50 Lines) MRC Y Y $4.50 3036 = 534
FL |GTE A126 4] | CentraNet CCLASS (51+ Lines) MRC Y | Y | s400] soso] = $380
FL |GTE A12.6 4| | CentraNet CCLASS (System Maximum) MRC Y Y | 340000/ s4964]  $350.36
FL |GTE A12.6 1| |Digital MBKS Basic Package NRC ¥ | N $2500] s000]  $25.00
FL |GTE A12.6 4| |Digtal MBKS Basic Package . MRC | Y | Y | $6.50)  sosi| - $5.69)
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| GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
____EMPFM!ME!B‘I’STATE - B 1
= Billing | Resale |Discount Avoided | Resale
Al GO IARBEC |Rule) Service Description Iype |Position | Position, Rate | Cost %
\FL|GTE|  A126 1| |Digtal MBKS Deluxe Package NRC Y N | $2500] 000 .00
[FLIGTE|  A126 4| |Digtal MBKS Deluxe Package MRC Y Y | s850[ sio0s $7.45
GTE Al2. 1] |Digtal MBKS Series 3000 Dekaxe Package NRC Y N $25.00 $0.00 $25.00|
FL A126 4| |Digtal MBKS Series 3000 Deluxe Package MRC Y Y | $125% $1.53 $10.95
TE A126 1| |CSD 1000 Package NRC Y N | $15.00 $0.00 $15.00
FL A12. 4| |CSD 1000 Package MRC Y Y $3.00 $0.37 !
GTE|  A128 1| |CSD 2000 Package NRC Y | N $1500  s0.00 $15.00
GTE|  A128 4| |CSD 2000 Package MRC Y Y $500) s0e& $4.38|
FLIGTE| A126 1| |X25 Enhancement NRC Y N “$1500] s0.00 $15.00
FL A12 4| [X25 Enhancement MRC Y ¥ $5.00 $0.62 $4.38
FL |GTE A12 1| _|Anendant Package (Digtal) NRC Y N $100.00 $0.00|  $100.00
FL |GTE A128 4| |Astendant Package (Digial) MRC Y Y $30.00 3.7 $26.28
f A128 6] |PagingPublic Address Access MRC Y Y $40.00]  $496 $35.04
FL A126 1| |PagingPublc Address Access install NRC NRC Y N[ $2500, 5000 $25.00
FL A126 6] |Limited Automatic Call Distribution MRC Y Y $0.30 $0.04 1 $0.26|
A126 6] |Confersnce Caling (S or 8 Port) MRC Y Y $40.00 $4.96 $35.04
A126 1| [Conference Caling {8 or 8 Port) install NRC NRC Y N $10000|  s0.00|  $100.00]
A 6| Music on Hold interface MRC Y Y $25.00 .10 $21.90
A 1] [Music on Hold interace Instal NRC NRC Y N $400]  so00 $4.00
Al 6| _|Attendant Data Link Console intertace MRC Y Y $7000) 5169 $61.31
A126 1| |Atendant Data Link Console interface install NRC NRC Y N $200.00, s000{  $200.00f
A126 6| |Anendant Fleibie Night Answer MRC Y Y $0.75|  50.09 $088]
Al28 1 Flexible Night Answer install NRC NRC Y N $30.50] 5000 %%_ s
FLIGTE| A12§ 6 Identification Multiple Directory Numbers MRC Y Y $0.70|  $0.09
|FL |GTE A126 1] |Attendant identification Muliple Directory .. mbers Instal NRC Y N $1.45 $0.00 $145)
FL |GTE A126 6| [Anendant Pre-Determined Night Answer MRC Y Y $0.10 $0.01 $0.09
FL |G'TE A126 1 Pre-Determined Night Answer NRC Y N $39.50 $0.00 339
FL |GTE Mz.a 6| |Sient Montor MRC | Y Y $75.00 $9.31 $6560|
FL |GTE Al12. 6| |Anendant Universal Night Answer MRC | Y Y | s020] so02 0.1
FLIGTE| A12.6 1| [Attendant Uniersal Night Answer Instal NRC NRC | Y TN | ss25] 5000 $5.25
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GTE TELEPHONE OPERATIONS HEADQUARTERS ] | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE i
[i**= ) - Billing | Resale |Discount Retail Avoided | Resale
ST | %& ServiceDescription =~ - | Type |Position Position| Rate | Cost Eﬁﬁ
FL |GTE A128 6| |Authorzation Codes MRC 1 4 Y Lo $0.04
FL |GTE A126 1| |Authorzation Codes instal NRC NRC Y N___| $3.00 $0.00 $3.00
FL |GTE A128 6] |Automatic Route Selection I MRC Y Y $0.35 $0.04 $0.31
FL |GTE A126 1 Ruute Seiecton Instal NRC NRC Y N $150.00 $0.00 $150.00
FL |GTE Al 6| |Code Call Access MRC Y Y $25.00 $3.10 $21.90
Em& A128 1| |Code Call Access instal NRC NRC Y N 2500, $0.00 $25.00
GTE A126 6| | T-1Access MRC Y Y $10000| si24: $87.59
GTE A28 1 T-1 Aconss install NRC NRC Y N $100.00 $0.00 $100.00
GTE| A128 6| | Foreign ExchangefFCO MRC Y Y $2000] sS4 $17.52
GTE Al 1| | FXFCO instal NRC NRC Y N $50.00 $0.00 $50.00
|GTE A1268 6] | WATS Terminaton MRC Y Y $1.50 $0.19 $1.31
I 1| | WATS Termination instal NRC NRC Y N $100.00 $0 00 $100.00
] Serace Accees MRC Y Y $1.50 $0.19 $1.31
1] |800/888 Service Access Instal NRC NRC Y N $100.00 $0.90
6| [Tie Line Access MRC Y Y $20.00 $2.48
1] |Tie Line Access install NRC NRC Y N $5000]  $0.00|
-] MNumbes MRC Y Y $2 00 $0.25
1] NRC Y N $50.00 $0.00
_?cu MRC Y Y $2000] s248
_|Call Tracing MRC Y Y $600, S0.74
Speed Call 30 MRC Y Y $0.30 $0.04
VIP Alert MRC Y Y $4.00 $0.50
Recorded Announcement MRC Y Y $40.00 $4.96
\Recorded Announcement INSTALL NRC NRC Y N $145.00 $0.00
| Second and Thind Recorded Announcement NRC Y N 350.00 $0.00
| Second and Third Recorded Announcement MRC Y Y $35.00 s
Dictation Access and Control MRC Y Y $40.00 $4.96
Dictation Access and Control INSTALL NRC NRC L A I $25.00 $0.00
Preferential Hunting, per ine MRC Y Y $030]  S004]
Priority Queuing. per System MRC Y Y $0.30 $0.04
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| GTE TELEPHONE OPERATIONS HEADQUARTERS [ __GTE
RESALE PRODUCTS & SERVICES BY STATE ;
iy Resale |Discount| Retail Avoided | Resale

FL [GTE A126 6| |Propristary Set interface MRC Y Y $5.00 $0.62
FLIGTE| A28 6| |SwopHunt per System MRC Y Y ~$100] son2 $0.88
FL |GTE A126 6| [Termnal Make Busy, per system MRC Y Y $1.00 $0.12 [
FLIGTE| A126 6] |Caer iD-Number, perine (1-25 Lines) MRC Y Y $600] S04 $526'
FLIGTE| A1 6| |Caller ID-Number, per ine (26-50 Lines) MRC Y Y $4.55 $0.56 $3.04
[FL A128  B| |Celler ID-Number, perine (51+ Lines) MRC Y Y $2.00 $0.25 $1.75
|FL IGTE A1268 6] [Caler ID-Number, per customer group (1-25 Lines) MRC Y Y $25.00 $3.10 $21.90
FL Al 6| |Calles ID-Number, per customer group (26-50 Lines) MRC Y X $50.00 $6.21 $43.80
{FL |GTE Al 6] Caller ID-Number, per customer group (51+ Lines) MRC Y Y $100.00] S1241 $87.59
|FL |GTE A126 6 I0-Name and Number, per ine (1-25 Lines) MRC Y Y $7.00 $0.87 $8.13
FL (GTE| A126 6] |Caller ID-Name snd Number, per Ine (26-50 Lines) MRC Y Y $550) soe6s $482|
ﬂ_% A126 6] |Caller iD-Name and Number, per ine (51+ Lines) MRC Y Y $400] 5050 $3.50|
FL A126 6] |Caller ID-Name and Number, per customer group (1-25 Lines) MRC Y Y $90.00] 31117 .% '
FL |GTE A 6 ID-Name and Number, per customer group (26-50 Lines) MRC Y Y $18000f s34 1
FL A28 6 1D-Name and Number, per customer group (51+ Lines) MRC ¥ Y $360.00| s4468|  $31532|
FL “A126 6 Switched Data Connect MRC Y Y $100]  soi2 $0.88
FL A128 6| |CSD Closed User Group MRC Y Y $1.00] son2 $0.88

Al 1] |Preset Conference NRC Y N $100.00]  so00|  $100.00)

Al |Preset Co terence MRC Y Y $4000] 3496  $3504]

Al 6] |Customer Moves & Changes (CMAC) 1 - 100 Lines MRC Y Y $14000] $1737] $12263

TE Al 1] |Cusiomer Moves & Changes (CMAC) 1 - 100 Lines NRC Y N $190.00 $0.00 $190.00
L |GTE Al 8| |Customer Moves & Changes (CMAC) 101-200 Lines MRC Y ¥ $180.00| $2234 $157.

FL |GTE A129 1| |Customer Moves & Changos (CMAC) 101-200 Lines NRC Y N $35000|  s0.00 $350.00
FLIGTE| A12.9 6| |CustomerMoves & Changes (CMAC)201-500 | ~as MRC Y $26500| §3289|  $232.11
FL|GTE|  A12.8 1| |CustomerMoves & Changes (CMAC) 201-500 Lines NRC ¥ N | $80000] soo0o|  $800.00
FL |GTE A128 6| [CustomerMoves & Changes (CMAC) 501-1500 Lines MRC Y Y $43500] $5398|  $381.02)
FL |GTE A129 1| [Customer Moves & Changes (CMAC) 501-1500 Lines NRC | Y | N $1,85000 5000, $1,850.00
FL |GTE A129 6| |Customer Moves & Changes (CMAC) 1501+ Lines _— MRC i) % _$655.00| 58129 $573.71
FL |GTE A129 1| |Customer Moves & Changes (CMAC) 1501+ Lines NRC L N $3,500.00]  s0.00{ $3,500.00
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0S/16/87
E GTE 1ELEPHONE OPERATIONS HEADQUARTERS | GTE Fiorida |
! PRODUCTS & SERVICES BY STATE
- & Billing | Resale |Discount| Retall |Avoided | Resale
ﬂug_iﬁm Service Description Type |Position |Position| Rate | Cost | Ram
FLGTE| A28 1| |CentraNet Management Systems NRC Y N | $1,50000| sooo] $1,500.00
FL |GTE 8| [CantraNet Management Systems MRC Y Y $1.00 2012 $0.88
FL |GTE| 6] |ACD Feature Package - Pt ACD Line MRC Y Y $245%0 52146
GTE 1] |ACD Festuse Package - Per ACD Line NRC Y N $50.00 $0.00 $50.00
|GTE 6] |ACD Festure Package - Per Mulipcint Line MRC Y Y $36.75] 54356 $32.19
GTE 1] [ACOMIS Addl Queus Sioks NRC Y N $25.00 $0.00 $25.00
GTE 6] |ACDMES Addl Queus Siols MRC Y Y $2.50 $0.31 $2.19
GTE 1| |ACOMES Call Prompts NRC Y N 100.00 $0.00 $100.00
GTE 6| |ACOMES Cal Prompts MRC Y Y %15!‘.!.“ sise2]  $13138
1 Cail Vectoring NRC Y N $100.00 $000|  §100.00
B8] |ACOAS Cal Vectodng MRC Y Y $1000] si $8.78)
1] [MiS Datalink NRC Y N %ﬁ: $0.00 $25.00|
6| |MIS Datalink MRC Y Y 00 931 $65.69
8| %ﬂl‘lw ! MRC Y X 3200 s035 $1.75
6 %ﬁ:“ Torminated as PEX MRC Y Y $42.04 $5.12 $36.82
{Multiocaion CantraNet Location Code/
Extension Dialing Plan
Service Establishment
FL |GTE A1211 1] | 225 Staions NRC Y N $120.00 $0.00 $120.00
FL IGTE| A12.11] 1] | 26-50 Stasions NRC Y N $14700]  $0.00]  $147.00
FL IGTE] A12.11] 1] | 51-100 Stations NRC ¥ N ~ $175.00 $0.00 $175.00]
FL |GTE A12.11 1 101-200 Stations NRC Y N $220.00 $0.00 $220.00
FL |GTE| A12.11] 1] | 201500 Statons NRC ¥ N | 327500 $000|  $275.00
FL |GTE| A12.11] 1] | 501-750 Stations NRC ) N | $34200 $0.00|  $34200
FLGTE! A12.11] 1] | 751+ Stasons T wec | ¥ | N | saz000] s000] $42000
[ 1" [Manth-to-onth A | - - ~ -
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GTE TELEPH JNE OPERATIONS HEADQUARTETS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE e
I@ﬂh Type | Position | Position | Cost
Service Description __R
'%% A12.11 2| | 2-25 Staiors MRC Y Y 00 .10 1.90
[FUIGTE] A12.11 2| | 26-50 Seatons we | Y | ¥ $3500|  $434|  $3068
% 12 Months Contract
FLIGTE! A12.11 2| | 2-25 Sutom MRC Y Y $2000] S248 $17.52
Ff% A1211 2| | 2850 Staions MRC Y Y $3000] ®©n $26.28
GTE| A12.11 2| | 51-100 Stasons MRC Y Y $621] 4380
FL A12.11 2| | 101-200 Statons MRC Y Y 1
A1211 2| | 201-500 Stasions MRC Y Y $60.00 117 ,
AI1211] 2| | 501-750 Stations MRC Y Y —_§1051 1.0
FLIGTE| A1211 2| [ 751+ Staions MRC Y Y $12000]  Si4s9  §105.11)
MRC Y Y 15.00 $1.36 1 :
MRC Y Y &m $3.10 2190
MRC Y Y $5.58 o
MRC Y Y 869
MRC Y Y 00| S1035 $74.45]
MRC Y Y ~$100.00|  s12.41 $87.50/
MRC | Y Y $115.00]  $1427]  $100.73
MRC Y Y $40.00 $496] 33504
MRC Y Y 86500 sio7 $56.93
MRC Y Y $80.00, $993|  §70.07
- MRC Y Y $95.00] su179|  $83.21)
MRC Y X _ $11000] S1365|  $96.35
FL|GTE| A12.11 2| | 51-100 Statons MRC Y Y | $3500] s434]  $3088
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[T GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STAT:
Billing | Resale |Discount Retail Avoided | Resale
Service Description Type | Position | Position
FL A12.11 2| | 101-200 Statons MRC Y Y %m mﬁu %
FL A12.11] 2| | 201500 Stations MRC Y Y $7500, %931 $65.60
FLIGTE! A12.11] 2| | 501750 Statioms MRC Y Y $90.00 siL.17 $78.83
FL A12.11] 2| | 751+ Stsons MRC Y Y §10500( s13.03 $91.97
Additons of Changes. |
FL A121 [Per Locaton NRC Y N §5750] s0.00 $57.50
FL A12.11 1| |PerChange. 15t 25 Numbers NRC Y N $48.00 $0.00 $48.00
FLIGTE| A1211 1 I Change. Each Add1 Number NRC Y N $080] sooo $0.80
|Muiocasion Portable Extension Dialing Plan
| Service Estatishment ]
Al 1| | 2-25 Sations NRC Y N $120.00 $0.00 $
~ A12.11 1| | 26-50 Stasions. NRC Y N $147.00]  soo0|  $147.00
"A12.41 1] | 51-100 Statons NRC Y N $175.00/  s0.00{ St ,
A12.11 1] | 101-200 Stalions NRC Y N  $220.00 $0.00| X
A12.11 1] | 201-500 Staions NRC ¥ N gg $0.00'
A1211 1] | 501750 Stations NRC Y N $0.00 K
A12.11 1| | 751+ Stasons NRC s N $420.00 $0.00| =
e [Month-to-Month Contract
FL[GTE| A12.11] 2| | 225 Statons MRC ¥ Y $2500] 310 $21.90
FL |GTE| A12.11 2| | 26-50 Stasions MRC Y Y $3500| s34 $30.68
12 Months Contract [ | i LA s
FL [GTE! A12.11] 2| | 2-25 Staions MRC Y Y | 2000 5248 $17.52
FL |GTEl A12.11] 2| | 26-50 Stations MRC Y | Y $3000, $3.72| $26.28
IEM A12.11_ 2| | 51-100 Stations MRC Y Y | 85000] $621]  $43.80
FL IGTE] A12.11] 2| | 101-200 Stations MRC Y Y |  §7500] $931]  $8569
|FL IGTE! A12.11] 2| | 201-500 Stations MRC ¥ = $90.00] s1117]  $78.83]
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[~ GTE TELEPHONE OPERATIONS HEADQUARTERS ~ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE = B B
[ OF A s - | Billing | Resale |Discount Retail Avoided | Resale
ST [m mﬁ# Service Description ___| Type | Position | Position| Rate % i et
FLIGTE| A12.11 2| | 501750 Statons MRC Y Y $10500/ s$13.03 1.87
FLIGTE| A12.11 2| | 751+ Satons MRC Y Y $12000] $14.%9 105.11
36 Months Contract
[FL A12.11 2| | 2.25 Statlons MRC Y Y $1500, 5136 $13.14
A12.11 2| | 28-50 Stations MRC Y Y $25.00 $3.10 $21.90
A12.11 2] | 51100 Statons MRC Y Y $45.00 $5.5¢ $30.42
A12.1 2| | 101-200 Statior.. MRC Y Y $70.00 $3.69 $61.34
A12.11 2| | 201-500 Statons MRC Y Y $8500| $1055 $74.45
FLIGTE| A12.11 2| | 501.750 Statons MRC Y Y $100.00 si1241 $87.50|
IGTE| A12.11 2| | 751+ Statons MRC Y Y $11500] s427] $100.73
= |80 Months Contract
FL A12.11 2| | 51-100 Statons MRC Y Y $4000]  $496 $3504
FL A2 2| | 1£1-200 Stasons MRC Y Y g:nu $3.07 $56.93
Af 2| | 201500 Staiona MRC Y Y 00 $9.93 @
Al 2| | 501-750 Staions MRC ' Y $85.00| S1L79|
FL Al2. 2| | 751+ Statons MRC Y Y $110.00] 51365  $96.35|
, |84 Months Contract
AI24% 2| | 51-100 Staons MRC 7 Y $3500] $434 $30.68
A 2| | 101-200 Stasons_ MRC Y Y $80.00|  §745 $52.55|
A 2| | 201-500 Staions MRC Y Y $75.00 $931 $65.60|
GTE| A1211 2| | 501-750 Stasons MRC Y Y $9000] S11.17 $78.83
FL [GTE| A12.11] 2| | 751+ Statons MRC Y Y $10500 s13.03 $91.97
- — - — -
FL|GTE| A12.11] 1| [PerLocation NRC Y N | $57.50 $000| 35750
FLIGTE| A12.11 1| |PerChange, 1525 Numbers NRC Y N $4800|  50.00 $48.00
FL [GTE| A12.11] 1| [PerChange, Each Addl Number NRC Y . ) $0.80 S000]  $0.80
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GTE TELEPHONE OPERATIONS HEADQUARTEPS —. GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
e Billing | Resale |Discount| Retall |Avoided
ST CO TAR SEC Rule Service Description i Type |Position | Position | Rate Cost
Multiocation Intercom Calls ‘ -
Month-to-Month Contract
FL IGTE| Af121 2-25 Stations MRC Y Y $275 $034
L IGTE| A12.11 6| | 2650 Stations MRC ¥ Y $2.50 3031
12 Months Contract
6| | 2.25 Stations MRC Y Y $2.50 $031
6] | 26-50 Swtions MRC Y Y $225 $0.28
6| | 51-100 Statons MRC Y Y $2.00 5025
6| | 101-200 Statons MRC Y ¥ $1L.75 $0.2
8| | 201-500 StsSions MRC Y Y $160 50.20
6] | 501-750 Stations MRC Y Y $1.45 $0.18
6] | 751+ Staions MRC ¥ Y $1.30]  s0.i6
36 Months Contract
6] | 2-25 Stations MRC Y Y $2.25 $0.23
6| | 2650 Stations MRC Y Y $2.00 $0.25
51-100 Stalions MRC Y )y $1.75 $0.22
6] | 161-200 Stations MRC Y Y $1.50 $0.19
8| | 201-500 Stations MRC Y Y $1.40 $0.17
6| | 501.750 Stations MRC Y Y $1.29 $0.16
8| | 751+ Statons MRC Y Y $1.19 $0.15
== {60 Months Contra o
[FLIGTE| A12.11 6] | 51.100 Stasons MRC Y Y | s150 sou9
|FLIGTE| A12.11 6] | 101-200 Stations MRC Y Y . $125 $0.16
|FLIGTE| A12.11 6] | 201-500 Stations MRC Y Y $1.18) 015
. FLGTE A12.11] 6| | 501-750 Stations MRC Y X $1.13]  s0.14]
. |FLIGTE| A12.11] 6] | 751+ Statons MRC Y Y ~§108 5013
|
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GTE TELEPHONE OPERATIONS HEADQUARTERS _ ] GTE Florida
RESALE PRODUCTS & SERVICES BY STATE — o
e = TEL Billing | Resale |Discount]| Retail |Avoided | Resale
ST | Seryice Description Type | Position | .___Rate Cost Rate
o5 ] 84 Months Contrect
FL A12.11 6| | 51-100 Stasions MRC Y Y $1.30 $0.16 $1.14
A12.11 6] | 101-200 Stasions MRC Y Y $1.15 5014 $1.01
A12.11 6| | 201.500 Staions MRC Y Y $1.00 $0.14 $0.95
FL A1211 B8] | 501.750 Staions MRC Y Y $1.03 $0.13 $0.90
A1211 6| | 751+ Siators MRC Y Y $0.97 $012 $0.85
lix Accesa to Prvate Faclibes
FLIGTE| A12.11 1| | Monthto-Month NRC Y N $320.00 $0.00 $320.00
FL A12.11 6] | Month-to-Month MRC 1 Y $65.00 $3.07 $56.93|
FL |G A12.11 1] |12 Month Contract NRC Y N $160.00 $0.00 $160.00
FL |G A12.11_ 8] | 12 Month Contract MRC Y Y $60.00, 3745 $52.55)
(FL | Al2.1 1] |38 Month Contract NRC Y N $55.00 $0.00
FL | A12.11 6] |38 Month Contract MRC Y Y $55.00 $6.43
FL | AIZAY 1] |60 Month Contract NRC Y N $3500, $0.00
FL | A12.19 8] |80 Month Contract MRC Y X $50.00] s621
P A1211] 1] |84 Month Contract NRC Y N $25.00  s0.00
FL | A12.11 6] |84 Month Contract MRC Y Y $45.00f 5538
Al21Y 1 Mﬂuﬂ*u““ﬂmm NRC Y N $50.00 $0.00
FL g A12.11] 1| |[Per Employes Telephone Line Equipped NRC Y N $50.00 $0.00 $50.00
FL | A12.11 8] | Per Employse Telephone Line Equipped MRC Y Y $500] s062 $4.38
% Customer Network Control Nl AR e S [ s
FL |GTE A104 1| [Nework Controlies NRC X N $1,583.00 $000] $1,583.00)
FL |GTE A104 4| [Network Controler MRC _¥ | Y _$20000f sum 175.18
|Network Access Port A _ b
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[ | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | aTE Fiorida
_| RESALE PRODUCTS & SERVICES BY STATE B =
ot lco TR ses i : Billing | Resale |Discount| Retail |Avoided | Resale
JAR SEC Service Description Type |Position | Position |  Rate Cost
%G‘IE A104 1| Dedcated NRC Y | N $1500] suo0o $15.00'
FL |GTE A104 4| Dedcated MRC Y Y $12000] S1439  $105.11)
FL |GTE A10 1| |Diak-Up wiSecurty Key NRC Y N $20.00 $0.00 $20.00
FL |GTE A10.4 4| DuilUp wSecurty Key MRC Y Y $10000| S$1241 33759
TE A104 1| lAadtional Secutry Key NRC Y N $12.00 $0.00 $12.00
GTE|  AT0.4 4| |Addtonal Securty Key MRC Y Y $300| 3037 5283
FLIGTE|  A104 1| |Graphc interface NRC Y N $30000]  sooo]  $300.00
FL |GTE A‘Iﬁj 1| |DS1 Cross Terminason NRC Y N $4400]  so000 $44.00
GTE|  A10.4 4| [DS1Cross Termnation MRC Y Y $8500| 51055 $74.45
FLIGTE| A104 1| [Channel Termination NRC Y N T $6600]  $0.00 $66.00°
FL GTE|  A10.4 4| |Channel Termination MRC Y Y $1400]  S174 $12.26
% GTE, A104 1 Evtabinhment NRC Y N $40800| 5000/  $408.00
__gTTE A104 1| [Database Mod Single NRC Y N $5800, s0.00 $58.00,
FL AT04 1| |Database Mod -Multiple NRC Y N $17500]  s000 8
FL|GTE| A104 1| [Telco Reconfiguration NRC Y N $4400  50.00 $44.00
JISON SINGLE LINE SERVICES:
{Residence Single Line
FL |GTE A106 4| | Monthto-Month - One Pasty Rate from A 3
Al 4| | 12 Month Contract - One Party Rate from A3 _
A10.5 4] | 36 Month Contract - One Party Rate from A 3 - =
|Business Single Line —— =]
’E!Gﬁ AT0.6 4| | Month-o-Month - One Party Rate from A3 =gy —
FLIGTE|  A10.8 4| | 12 Month Contract - One Party Rate from A 3 Sl ReuGhi NN MY
FL|GTE|  A10.6 4| | 36 Month Contract - One Party Rate from A 3 jinans lokmiie: Slcasiein AR
TS P S Measuied SN O TR (S e
FL |GTE A10.6 1| | Nonrecumring Charge (Month-to-Month) NRC Y N 20000,  Soo0o|  $200.00)
FL|GTE|  A10.6 1| | Nonrecurming Charge (12 Manth Contract) NRC Y N | $10000] soo0]  $100.00
FL |GTE A10.6 4] | Monthly Access (Month-to-Month) MRC Y Y $2650] $329]  $2321]
FL |GTE A106 4] | Monthly Access (12 Month Conlract) MRC Y ; 3 $26.50)  $329| 231
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_GTE TELEPHONE OPERATIONS HEADQUARTERS | i GTE Florida | |
RESALE PRODUCT! & SERVICES BY STATE
| Billing | Resale |Discount 'Avoided | Resale
F_LI%E_ A10.6 4] | Monthly Access (36 Month Contract) MRC ¥: 1 Nl & i-; _ci!"'” !%
Resdence Flal
FL |GTE A10.6 1] | Norecuming Charge (Month-to-Month) NRC Y N mml __S000]  $200.00
FL IGTE Al 1] | Noarecuming Charge (12 Month Contract) NRC Y N_ |  $10000, soo0o] $100.00
FLIGTE| Al 4] | Monthly Access (Month-to-Month) MRC Y Y $85.00/ 51055 $74.45
FL A106 4] | Monthly Access (12 Month Contract) MRC Y Y $55.00 $6.13 $48.17
FL |GTE A108 4] | Monthly Access (36 Month Contract) MRC Y Y $35.00 $434 $30.68
|Business 400-hour Block of Time
FL |GTE Al0 1| | Nonrecurming Charge (Month-to-Monith) NRC v 4 N $200.00 $0.00 $200.00
FLIGTE| A1 1| | Nonvecurring Charge (12 Month Contract) NRC Y N $100.00/ s0.00|  $100.00
FL AT108 4] | Monihly Access (Month-to-Month) MRC Y Y $8500] $1055 $74.45)
FL A10 4| | Monthly Access (12 Month Contract) MRC Y ¥ $55.00 5603 gg }
FL | A106 4] | Monthly Access (36 Month Contract) MRC 4 YL $35.00 434
FL | Al 4] B-Packet, per channel (Month-to-Month) MRC Y Y $10000] s124) $87.50
FL A10.6 4| |B-Packet, per channel (12 Month Contract) MRC Y Y $100.00] si241 $87.59
FL Al 4| |B-Packet, per channel (36 Month Contract) NRC Y N $100.00]  $1241 $87.50|
FL | A 4| |D-Packet, per channel (Month-to-Month) MRC Y Y $500, wm& g
Al 4| |D-Packet, per channel (12 Month MRC Y Y $0.62
Al 4| |D-Packet, per channel (36 Month Contract) MRC Y Y $5.00 $0.62 $4.38
OPTIONS
per minute, per channel (Month-to-Moath) Usage Y Y $0.025| s00031|  $0.0219
3 per minute, per channel (12 Month Contract) Usage Y Y $0.020/ $00025|  $0.01
3 pee minute, per channel (36 Month Contrart) Usage Y Y $0.015| 500019 $0.0131
FL|GTE|  A10.6 3| |400-hour, overtme, per minute, per channel (Month-to-sonth) Usage Y Y $0.025| soo03l|  $0.0219
FL |GTE A10 3| |400-how, overtime, per minute, per channed (12 Month Contract) Usage Y Y ~ $0.025| s00031 $0.0219
FL |GTE A10 3| |400-hour, overime, per minute, per channel (35 Month Contract) Usage | Y ¥ ~ $0.025| $0.0031 $0.0219
FL |GTE A10.6 1| |Dstabese Change Charge NRC Y N $50.00,  $0.00 $50.00
FL |GTE A106 1] [MBKS Basic Package NRC Y N | s2500] so00]  $25.00)
FL [GTE|  A10.6 4| |MBXS Basc Package MRC | Y | Y | $650,  soBl|  $569
FL |GTE| A106 1! |Deta 1000 ) I'nre | Y | N | s1500 soo0]  $15.00
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[ TELEPHONE OPERATIONS HEADQUAI B | GYEFlodda |
RESALE PRODUCTS & SERVICES BY STATE - | iy
= : uthl ‘Resale [Diccount| Retall | Avoided | Resale
Service Description ype | Position
FLIGTE| A106 4| [Dsatono i MRC Y E\{Q! mt'.'..o::nl.'- %T gi
FL GTE|  A108 1| |Dsta2000 NRC Y L $1500/ 5000 $15.00]
FL |GTE A10.6 4| [Deta2000 MRC Y Y $5.00 $0.62 $438
FL |GTE A106 1| [X25Dehuxe NRC Y N $15.00° 2000 $15.00
FL |GTE A106 4 [X25Dehme MRC Y Y .. 00 $0.62 $4.38
{FL |GTE A106 4| |Data Drect Connect MRC Y Y _$1.00 $0.12 $0.88
FLIGTE|  A10.8 4| |Addtonsl Drectory Number MRC Y v $2.00, 025 $1.75)
MegaConnect Servce
4| |SMDS Connection 1.17 Mbps MRC Y Y $650.00| 53067 $569.34
1| [SMDS Connection 1.17 Mbps NRC Y N $718.00 $0.00 $718.00
1] [SMDS Connection 4 Mbps NRC Y N $718.00 $0.00 $718.00
4| |SMDS Connection 4 Mbps MRC Y Y $2350.00] $29164| $205837]
1| [SMDS Connection 10 Mbps NRC Y N $71800| sooo| $718.00]
4| |SMDS Connection 10 Mbps MRC Y Y | 00| $34748| 5245282
1 NRC Y N 00|  $0.00 $25.00
] Access MRC Y Y $2500 $3.10 $21.90|
1| |Group Access NRC Y N $25.00 $0.00 $25.00
4_%:&:&- MRC Y Y $19.00 $2.36 $16.64
1 lc Network Management NRC ¥ N $4000, s000 $40.00
{Local Packet
{Dedicated Access Port NRC Y N $110.00 $0.00 $110.00
{Dedicated Access Port MRC Y Y $40.00 $496 $35.04
Usage . | N S —
FL |GTE A10.8 3| [Transacton Pian Usage Y Y %001 s500012]  $50.0088
FL |GTE A10.8 3| |Basic Pian-Day-Per Minute Usage | Y Y 80015 00019 $0.0131
FL |GTE A10. 3| |Basic Plan-Day-Per Kiosegment Usage Y Y __S030| so0372]  $02628
FLIGTE| A10.8 3| |Basic Plan-hightHoldoy-Per Minute Usage | Y | Y | 30005| $00006]  $0.0044)
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_ GTE TELEPHONE OPERATIONS HEADQUARTERS ) l GTE Florida
RESALE PRODUCTS & SERVICES BY STATE — —= F _
o : e — Billing | Resale |Discount| Retail |Avoided | Resale

IST | 1AR SEC Rule| | Service Description Type | Position | Position Rate
FLIGTEI A0S J'i_ Basc Kiosegment Usage Y Y $020| 500248 %ﬁ
FL|GTE| . A10.8 3] [Hgh Volume Plan-Day-Per Minute Usage Y Y $0.015] soo019|  $00131
_}FL IBTE Al08 3 Volume Minute Usage Y Y $0.005| $0.0006 $0.0044
FL IGTE A10.8 3| |High Volume Plan-Kiosegment 0001-2000 Usage Y Y $0.30| 500372 $0.2628
FLIGTE| A0 3 Volame Plan-Kiosegment 2001-4000 Usage Y Y $027| 500335  $02385
I%GTE A10.8 3| High Volume Plan-Kiosegment 4001-5000 Usage s ) $023| so0.0215 $0.2015
A10.8 3| [High Volume Plan-Kiosegment 6001+ Usage Y Y $0.18] so.21y $0.1577
FL A108 3| |Perm. Vitusl Circult-Basic-Duy Usage | Y Y $060| $00745]  $0.5255
FL A10.8 3| [Perm Vitusl Usage Y Y $0.40| 50.0496 $0.3504
FL |GTE Al 3| |Perm. Virtual Circult-High Volume 0001-2000 Kilo. Usage Y Y $0.60| $0.0745 $0.5255
FL |GTE A10 3| [Perm. Virtusl Circuit-High Volume 2001-4000 Kio. Usage Y Y $0.50| so0.0621 $0.4380
FL |GTE A10 3| |Perm. Virtual Circult-High Volume 4001-6000 Kio. Y Y $0.40| $0.0496]  $0.3504
FL IGTE Mﬂ% 3| |Perm_ Virtual Circult-High Volume 6001+ Kio. Usage | Y Y $0.30| som372|  $0.2628
FL|GTE| A10.8 1| |Cafi Detal 1-49ines MRC N N $2500| sooo]  $2500
FL |GTE A10 1] |Call Detadl Over 40 Ines MRC N N $50.00 $0.00 $50.00
A10.8 4| |Fost Select MRC Y Y $0.001]  $0.0001 $0.0009
FL |GTE 4 run MRC Y Y $0.35| so0434|  $0.3088

_'SON Primary Ratw Intertace
Al 4| |ISON PRI - CO Termination per ine MRC Y Y $35000) $434a|  $308.57
Al |PRI Subscriber Line, 15t Systam NRC Y N $683.00]  s000|  %693.00
- A 18t System MRC Y Y $25000| $31.03 $218.98
Subscriber Line, Ea. Add] System NRC Y N $547.00 $0.00 $547.00
Al - Subscriber Line, Ea. Add1 System MRC Y Y $15400] Ss19.11 $134.89
10.5 4] [1SON PRI- Transport, Each Mie Usage Y | Y $15.00 $1.86 $13.14
A10. 4] [ISON PRI -"B" Channel Config. Tie Channel MRC Y | X $10.00 $1.24 $8.76
A0S 4 PRI - IC Services Channel MRC Y L Y $25.00 si.10 $21.90
A10.5 1| [ISDN PRI - Database Configuration - PRI Access NRC Y | N $200.00 $000|  $200.00
A10.5 1| [ISDN PRI- Database Configuraion - B-Channel NRC Y lf N $15000, sooo|  $150.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
Gid e E_ | Resale [Discount| Retail | Avoided | Resale
ST |CO [TAR SEC Ruie _Service Description Position | Position |  Rate Cost | Bate
Swiched Data Service o
FL |[GTE A10.2 4| |SW Data CustLn Svcs - Low Speed Single Line MRC Y Y 83100 35383 $27.15
FL |GTE A10.2 1| |SW Data CustLn Svcs - Low Speed Single Line NRC Y N $50.00 $0.00, $50.00
INSTALL NRC
FL |GTE Al 4| |SW Dsta Cust Ln Svcs - Low Speed CentraNet (249 Lines) MRC Y Y $34.00 422 $29.78
FL |GTE A102 4| |SW Data Cust Ln Svcs - Low Speed Centralet (50-100 Lines) MRC Y Y $31.00 $3.85 $27.15
FL |GTE A10.2 4| |SW Dsia CustLn Svcs - Low Speed Centralet (101+ Lines) MRC Y Y $28.00 5347 52453
|I-‘L GTE A10 1| |SW Data Cust Ln Svcs - Low Speed CentraNet INSTALL NRC NRC Y N $50.00 $0.00 $50.00
GTE A10.2 4| |SW Data CustLn Sves - High Speed Single Line MRC Y Y 41.00 $5.09 $35.91
FL |GTE A10.21 1| |SW DataCustLn Sves - High Speed Single Line INSTALL NRC NRC Y N $50.00 $0.00 $50.00
GTE| A102 4 Data Cust L Svos - High Speed CentraNet (248 Lines) MRC Y Y $44.00]  s546] 83854
FL |GTE A10.2 4| |SW DataCustLn Svcs - High Spead Centraiet (50-100 Lines) MRC Y Y $41.00 $5.09 $3501|
Mui 4] |SW Data Cist Ln Svcs - High Speed Centraet (101+ Lines) MRC y Y $38.00 un $33.28
A102 1| ISW Data CustLn Svcs - Hgh Speed Centrahiet INSTALL NRC NRC Y N $5000|  $000]  $50.00,
Al 4| _[Central Ofice Termination MRC Y Y $150.00| sis62]  $131.39]
Al 1] _|Central Office Termination INSTALL NRC NRC Y N $125.00 $000]  $1
A10 4| [Central Office Channefizaion MRC Y ¥ $5.00 $0.62
IGTE A10Z 4| [Customer Premises Terminaton s MRC Y ¥ $125.00| 51551 $1
GTE A10.2 1] |CustomerPremises Termination INSTALL NRC NRC Y N $75.00 $0.00
Network Usage:
A10 3| | - Per Cal Compisted Usage Y Y $0.02| 500025 $0.0175
A10 3| | -MF 10am-8pm Usage Y Y $0.02|  $0.0025 $0.0175
102 3| | - M-F Bpm-10am, Weekends Usage Y Y $0.01| $00012]  $0.0088
TE A1D. 4| |Customer Premises Channekzation MRC Y Y $3000] 37 $26.28
GTE Al 1] |Customer Premises Channelzation INSTALL NRC NRC Y N $2000|  soo00]  $20.00|
GTE|  A10.2 4| |Single Line Loop Extension MRC Y Y | $5000]  s621 $43.80)
|IFL |GTE A10 1] |Single Line Loop Extension INSTALL NRC NRC Y N $50.00 $0.00 $50.00
|FL |GTE A102 4| |Single Line Access Extension Channel-Single Line MRC ¥ | ¥ 1  $i2ie]  sie $10.51
IFL|GTE|  A102 4] |Sngle Line Access Extension Channel-Centrahet Line MRC Y | ¥V | 31500 siss| s13M
IFLIGTE A10.2 1| |Singie Line Access Extension Channel INSTALL NRC NRC Y N | $5000]  S000]  $50.00]
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i Billing | Resale |Discount Resale
ST CO | Service Description Type | Position Position, Rate | Cost | Rate |
Cpsonal Servces
FL |GTE A10 4| |Data Direct Connect MRC Y Y $0.88
FL |GTE A10.2 4| |Dsta Ciosed User Group MRC Y Y $0.88
FL |GTE A 4! |Voice Oplion Single Line MRC Y Y 3099 $7.01
FLIGTE|  A102 4| [Voice Option CentraNet MRC Y Y $4.38
FLIGTE| Al 4 Package Data 1000 MRC Y Y $263
FLIGTE|  A102 4| |FestusPackage Data 2000 MRC Y Y $0.62 $4.38
FL |GTE Al 1| |Software Reconfiguration NRC NRC ¥ N $0.00 $12.75
s |Muli-Medks Data Scrace
FL A10.1 1| |First Data Link-instal NRC Y N $3,300.00
_Fhl_.‘% A10.10 4| |First Data Link-1 Year MRC Y Y $700.72|
& A10.100 4| |First Data Link-3 Year MRC Y Y $96.18 g
IGTE| _Al030 4 Data Link-5 Year MRC Y Y $93.08
GTE 1] |Additonal Data Link-instal NRC Y N $0.00{  $200.00
4 Data Link-1 Year MRC Y Y Sis62]  $13139]
Additonal Data Link-3 Year MRC Y Y 675!  $11 Y
4| |AddiSonal Dta Link-5 Year MRC Y Y $100.48|
1] [Video Link-instad NRC Y N $0.00] $3,000.00
4] |VideoLink-1 Year MRC Y Y $5274] $37226,
A10.10 4| |videoLink-3 Year MRC Y Y $50.88 $350.12
A10.1 4| [WideoLink-5 Yeat MRC Y Y $49.64 }350.36
FL A10.10 1| [interoffice Tranaport NRC Y N $0.00 $300.00
A10.10 3| [interoffice Transport-per mile Usage Y Y - $65.69
[MetroLAN Service i -
A10.11 1] [MetroLAN Connect-DS3-3 yr. OPP NRC Y N $0.00, $3,000.00
A10.11] 1| [MetroLAN Connect-DS2-5 yr. OPP NRC Y N _ $1,500.00 $0.00 $1,500.00)
A10.11 1| [MetroLAN Connect-OC3-3 yr. OPP NRC Y | N | $300000 $0.00] $3,000.00
A10.11] 1] [MetroLAN Connect-OC3-5 yr. OPP NRC | Y | N ~ §1,500.00 $0.00]  $1,500.00
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| | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
RESALE PRODUCTS & SERVICES BY STATE ==
— - == Biling | Resale |Discount Retail Avoided | Resale
;_TAH%__ RSEC Rule | Service Description Type | Position | Position | Cost Rate
[FL A10.11 4| [MetroLAN Connect OC3-3 yr. OPP MRC Y Y $1600.00| 519856 $140144
rLIGTE| A10.11 4| |[MetroLAN Connect OC3-5 yr OPP MRC Y Y | $1550.00| $19236 $1357.
FLIGTE| A10.11 4| [MetroLAN Connect OC3-6 y1. OPP MRC Y Y $1,500.00| sI86.15| $131385
FL A10.11 1| [Servics Activation NRC Y N $130.00 $0.00|  $130.00
FL AlD1IT 4 Connect DS1-Central Office-3 yr. MRC Y Y $60.00 $7.45 $5255
FL A10.11 4| |MetroLAN Connect DS1-Central Office-5 yr. MRC X Y $50.00 $i 45 $52.55
FL A10.11 4| |MetroLAN Connect DS1-Central Office-7 yr. MRC | Y ¥ $60.00 $7.45 $52.55
FL A10.17] 4] [MetroLAN Connect DS3-3 v, MRC Y Y $900.00] Sil1l.69]  $788.31
AlD.1 4| |MetrolLAN Connect DS3-5 . MRC Y Y $825.00| Si0238 sr262
FL A10.1% 4| [MetrolAN Connect DS3-7 yr. MRC Y Y $750.00|  $93.08 $656.93
[FLIGTE! A10.11 4| [MetiolLAN Transport-1.544 Mbps-3 yr. MRC Y Y $9500| SIL.P $83.21
FL A10.1Y 4] |MetroLAN Transpor-1.544 Mbps-5 yr. MRC Y Y $8500| 51055 $74.45
FL A10.11 4| |MetroLAN Transport-1.544 Mbps-7 yr. MRC Y Y $7500] 931 $65.60
A10.11 4] |[MetioLAN Transport-10 Mbps-3 yr. MRC Y Y )| $6205|  $437.95]
FL A10.1 4 Traneport-10 Mbps 5 yr. MRC Y ¥ b )| $55.85 3304.16
A10.11] 4| [MetioLAN Transport-10 Mbps-7 yr. MRC Y Y $49.64|  $350.99)
A10.1Y 4] [MetroLAN Tranaport-18 Mbps-3 yr. MRC Y Y $70000| $3687|  $813.13
AT0.11 4] [MetolAN Transport-16 Mbpe S yr- MRC Y Y $650.00| $8067|  $560.34
Al 4 Trantor-16 Mbpe-7 yr. MRC Y Y J600.00|  §7446]  $525.54)
A MetroLAN T 738 , MRC ¥ Y '$1,20000]  s148.92 %
A MetroLAN Transport-44.736 Mbpe-5 yr MRC Y Y $1,100.00] $136.51
AI011 4] [MetrolAN 736 Mbps-7 yr. MRC Y Y $1,00000] si2410]  $875.90
A10. MetroLAN Transport-155 Mbps-3 yr. MRC ¥ Y $2,900.00] $359.89( $2,540.11
FL A10.1 4| [MetroLAN Transport-155 Mbps-5 yr. MRC Y Y $2,750, $34128) $2408.73
FL A10. 4| |MetrolAN Transport-155 Mbps-7 yr. MRC Y Y $2,550.00] 5328387 114
FLIGTE| A10.1% 4| [Service Actvation-DS1-3 yr. MRC Y i $50.00 $621]  $4380
FLIGTE| A10.1% 4| [Service Actvation-DS1-5 yr. MRC Y Y $4500| s5s58] @ $39.42
FL|GTE| A10.11 4| [Service Actvation-DS1-7 yr. MRC Y Y $40.00 $496] 53504
FL A10.11 4| [Service Actvation-DS3-3 yr. MRC Y Y $150.00] sise62 $131.39
FL A10.11 4] [Service Actvation-DS3-5 yr. MRC ¥ Y $12500]  SI551 §109.49
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GTE TELEPHONE OPERATIONS HEADQUARTENS - GTE
RESALE PRODUCTS & SERVICES BY STATE - ===
| Resale |Discount| Retail | Avoided | Resale
TAEEEC il e a— - A S ) Y LY
FL A10.11 4] [Sendce Actvation-DS3-7 yr. MRC Y Y $100.00]  s1241
FL A10.11] 4| [Service Actvation Ethemet-3 yr. MRC Y Y '$110.00]  $13.68 $96.35|
%E AT0.11 4| |Senvice Actvalion-Ethemet-S yr. MRC Y Y $10050; 1241 $87.50
El  A10.11] 4] [Sersice Actvaion-Ethemet-7 y. MRC Y Y $90.00| SILI7 $78.83)
FL A10.11] 4 Actvation- Token Ring-3 . MRC Y Y $110.00]  s1365 $96.35|
A10.11] 4| |Sendce Activation-Token Ring-5 yr. MRC ¥ Y $100.00) $1241 $87.59
A10.11 4| [Sendce Actvation-Token Ring-7 yr MRC Y Y $90.00( s1L17 $78.83
=N |Digital Facilty Service (DFS) !
FL A254 1| [Sendce Change Charge NRC Y N $150.00 $000|  $15000]
FL |GTE 1] |Premises Vist NRC Y N $35.00 $0.00 $3500|
FL |GTI 4| |24 Digtal Channels - 38 Month Contract MRC Y Y $27000] $3351]  $23648]
FL |G 1] | ieeet NRC Y N $580.00 s000|  §580.00]
FL |G 4| |Ench Addional 24 Digital Channels - 36 Month Contract MRC Y Y  $25000] 1w hﬂ.q-f'*'l
FL 1] | inetelt NRC Y N $440.00 $000|  $44000f
FL | 4| |DS3 Faclty (28 DS1 Channel) - 38 Month Contract MRC Y Y $3,200.00| $397.12] $280288|
4 - EmenER SR
CjFL ] 4| |24 Digal Channels - 60 Month Contract MRC Y Y 2730 192
IFL 1] | et NRC Y N $580.00|  so00|  $580.00
FL | 4| |Each Addtional 24 Digital Channels - 60 Month Contract MRC Y Y $20000| s24m2|  $175.18]
FL | 1] | instes NRC Y N $440.00 SO0 344000
FL | 4| |DS3 Facity (28 DS1 Channels) - 60 Month Contract MRC Y : 4 $3.000.00] $37230 52.021_"."@
FL | 1] | inetall A NRC Y N $2,500.00 $0.00,  $2,500.00
FL | 4| [24 Digital Channels - 84 Month Contract MRC Y Y | s20000]  s24m| $175.18
FL | 1] | ineted NRC Y N ~$580.00 $0.00 $580.00
FL 4 Additional 24 Digital Channels - 84 Month Contract MRC Y Y ~ $18500] 52296  $162.04
FL 1] | instad NRC Y N $44000]  5000]  $440.00
FL 4| |DS3 Faclity (28 DS1 Channels) - 84 Month Contract MRC v Y | $280000] 534748 $245252
|FL 1] | instal NRC 1 (N S ~$2,500,00 5000,  $2,500.00)
[ Senwce Activation - Per Network Senace A b ] AW

Confidential and proprietary Page 44 FLGTE-P.WKA4



T

GTE TELEPHOUE OPERATIONS HEADQUARTERS GTE
RESALE PRODUCTS & SERVICES BY STATE =
- AN Billing | Resale |Discount  Retail Avoided ~ Resale
ST /CO Rule Service Description Type m Position mﬁ_ﬂ 2]
L |GTE A254 4| |AccessLine MRC Y 00 $0.74 $52¢
FL )ﬁe A254 4| [PEXTrunk MRC Y Y $11.50 SO $10.07
FLIGTE| A254 4 Line (1 inder 100 Lines) MRC Y Y $12.50 155 $10.95
IGTE! A254] 4 [CentraNet Line (Uver 100 Lines) MRC Y Y $11.00 $137 =]
IGTE A254 4| |Swiched Dataline MRC Y Y $10.00 $iis $8.76
GTE| A254 4| [Foreign Exchange, OPX, Private Line, Tie Line & WATS MRC Y Y $1800) =B $15.77
A254 4| [DDS24,48 06, 192 55 4 64 Kbps MRC Y Y $28.00 .47 $24.53
GTE A254 4| DS1 Service (1.544 Mbps) MRC Y Y $75.00 $9.31 $65.69
Frama F.elay Service
e |Frame Relay Servce With Port and Access
FL 1] | 58 Kbps INSTALL NRC Y N $380.00 $0.00 $380.00,
4| | 58 Kbps Month-to-Month MRC Y Y $99.00] 51229
4| | 55 Kbps One-Year MRC Y Y $9200| S11.42
4| | 56 Kbps Thres Yeans MRC Y Y $85.00| s$1055 $74
4| | 56 Kbpe Fire Years MRC Y Y $77.00 $9.56
1] | 128 Kbpe instal NRC Y N $390.00 $0.00] iﬁ
— 4] | 128 Kbps Month-To-Month MRC Y Y $25000) $3103] 521888
2 4] | 128 Kbps One Year MRC s Y $240.00f s29.73]  $21022
4] [ 128 Kbpa Theea Years MRC Y Y $23000] $2854|  $201.48
4 | 128 Kbps Five Years MRC Y Y $22000|  $2730| $192.70
1] | 256 Kdps Inetad NRC Y N _$390.00 $0.00|  $390.00
4] | 258 Kbps Month-To-Month MRC Y Y | $30000] $37.3 $262.77
4| | 256 One-Year MRC Y Y $285.00 $53537| $24983
FL 4] | 256 Kbps Thies Years MRC Y Y | %270.00] $3351| $235.48
FL 4 256 Kbps Five Years MRC Y Y $260.00 532.27 $221.73)
B 1] | 384 Kbps INSTALL _NRC Y N ~$380.00]  s0.00 $390.00
4] | 384 Kbps Month-to-Month MRC Y Y | $350.00, $43.44] $306.57
= 4] | 384 Kbpa One Year MRC Y Y | $330.00] 54095  $289.05]
FL |GTE 4| | 384 Kbps Three Years | MRC Y Y | $31500{ $39.09 827591
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS T GTE
1 RESALE PRODUCTS & SERVICES BY STATE s -
: ; | Resale |Discount| Retail Resale
Service Description Type | Position | Position | Rate Cost
4! | 384 Kbps Five Yeann MRC Y Y $300.00 3710 %‘
A109 1] | 1544 Mops NSTALL NRC Y N $743.00 $0.00 $743.00
A10.8 4] | 1544 Mops Month-io-Month MRC Y Y $52500] $65.15]  $45985
TE A10.9 4] | 1544 Mops One Year MRC Y X $505.00] $6267]  SA4233
A10.9 4] | 1544 Mbps Theee Yean MRC | Y Y $48500] $60.19)  $424.8f
A10.8 4| | 1.544 Mbps Five Yean MRC Y Y $46500 $57.71)  S401.20)
Relay Senvice with Port Ondy '
GTE A1098 1| | 58KbpsINSTALL NRC Y N $50.00 $0.00 $50.00
GTE A10.8 4] | 55Kbps Month-to-Month MRC Y Y $50.00 : ~ $4380
GTE Al 4| | 56 Kbps One-Year MRC Y Y $47.00 $5.83 $41.17
A10.8 4] | 55Kbps Thiee Yeans MRC Y Y $44.00 $5.46 $38.54
A0S 4| | 58 Kbps Five Years MRC Y Y $41.00 $5.09 $3591
: 11 | 128 Kbpa instal NRC Y N $50.00]  $0.00 $50.00)
4] | 128 Kbps Month-To-Month - MRC Y Y $8000] 990 $70.07
4] | 128 Kbps One Your MRC ¥ Y $78.00 g.:l' sﬂg :
— 4| | 128 Kbps Thive Yean MRC Y Y $72.00
4] | 128 Kbps Five Years MRC Y Y $6800| Si4d $50.56
1] | 256 Kips inatat _NRC Y N $50.00|  so00|  $50.00
4] | 256 Kbps Month-To-Month MRC Y Y $120.00 489  $105.11
4| | 256 One-Year MRC Y Y §112.00 13.90 $08.10
4 255 Kbrs Thiee Years MRC Y Y $105.00 3.03 $01.97
8 4| | 255 Kbps Five Years MRC Y Y $98.00| SI216 $85.84
8 1] | 384 Kbps INSTALL NRC Y N | $50.00 $0.00 $50.00
¥ 4| | 384 Kbps Month-to-Month MRC Y Y $160.00 € 86 $140.14
A10.9 4| | 384 Kbps One Year MRC Y Y | $15000] sise62 $131.39
GTE 9 4] | 384 Kbps Three Yoars MRC Y Y $14000] $1737 $12263
FL |GTE A10.9 4] | 384 Kbps Five Years MRC Y y M $130.00] $16.13]  $113.87
FL |GTE A10.9 1] | 1.544 Mbps INSTALL ) NRC Y N $50.00/  sooo|  $50.00|
FLIGTE]  A109 4| | 1.544 Mbps Month-to-Month MRC | $40000{ $49.64]  $350.36]
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L | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Fiorida
i} RESALE & SERVICES BY STATE o B ~
| ] 3 . | E Resale |Discount Retail Avoided | Resale
ST I%g S Service Description i Iype | Position | Position LI_.G!_-_%
FL A10.8 4| | 1544 Mbps One Year MRC Y Y $380.00| $47.16
FL |GTE A10.9 4| | 1.544 Mbps Thiee Years MRC Y Y $360.00) S468 $315.32]
FL |GTE A10.8 4| | 1544 Mbps Five Years MRC Y ¥. $34000] 4219 $297.81
FLIGTE| A108 1| |FrameRelsy PVC-INSTALL NRC Y N __$2000] so00 $20.00
FL [GTE| Al 4| [2-10PvCs MRC Y ¥ $800] $09 $7.01]
FL |GTE A108 4| [11-20PVCs MRC Y y $7.00 %0.2? $6.13
FL A108 4| [21+PVCs MRC ;8 Y $5.00 $0.74 $526
=) Digital Private Line Senvice
FL |GTE g% 1] |Local Channel - 2.4 Kbps, 4.8 Kbpa, § 6 Kbps, 55.0 Kbps, First NRC Y N $340.00 $000|  $340.00
FL |GTE 1] |Local Channel - 2.4 Kibps, 4.8 Kbps, 5.6 Kbps, 56.0 Kbps, Add1 NRC Y N $105.00] s000]  $105.00
FL A 4| |Local Channel - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps MRC Y Y $49.35 $6.12 $43.23
FL A 4| |Local Channel - 58.0 Kbps MRC Y Y $60.10 s152 $60.52
FL A252 1| |Node Channel Termination-2 4 Kbps, 4.8 Kbps, 9.5 Kbps, 56 Kbps, NRC Y N $44 $0.00 $44.00]
FL 1 Channel Termination-2 4 48 Kbps, 9.8 Kbps 56 Kbps, A | NRC Y N $38.00 $0.00 $38.00
52 4 Channel Termination-2 4 4.8 Kbps, 95 Kbps MRC Y Y $9.40 sLI7T| $823
A252 4| |Node Channel Termination-56.0 kbps MRC Y Y $2780] 5345 $24.35
152 1| |interoffice Channel - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps, 56.0 Kbps NRC Y N $100.00 $0.00 $100.00
252 4 Chane:al - Fixed Rate - 2.4 Kbps, 4.8 Kbps, 0.6 Kbps MRC Y Y $1 3235 $16.60
A25.2 Channel - Fesed Rate - 56 Kbps MRC Y ¥ $3785] 466 $32.89
FL |GTE 5.2 Channel - 0-8 Miss - 2.4, 4.8, 9.0 Kbps MRC Y Y §190] so 1
FLIGTE| — A252 4 Channel - 0.8 Mies - 56.0 Kbps MRC Y Y 3380, w047 233
FL |GTE ﬁ 4| |interoffice Channel - 9-25 Miles - 2.4, 4.8, 9.6 Kbps MRC Y Y $1.85 $0.23 $1.62
FL |GTE 52 4| |interoffice Channel - 5-25 Miles - 56.0 Kbps MRC Y Y $3.70 046 $324
FL A252 4| |interoffice Channel - Over 25 Miles - 2.4, 4.8, 9.6 Kbps MRC Y Y $1.80 $0.22 $1.58
FL|GTE|  A252 4| |interofice Channel - Over 25 Mies - 5.0 Kbps MRC Y Y $360| 3045 ~$315
FL |G ﬁi Multipoint Senvice NRC Y N | $28.00 $000|  $28.00
FL 4| |Muipoint Service - 2.4, 4.8, 9.6 Kbps MRC Y Y $2385 $2.96 $20.89
GTE A252 4| |Mulipoint Service - 56 Kbps MRC Y Y $33.35 $4.14] 52921
FL |GTE A252 1| |Secondary Channel Capsbiity | _NRC Y N | 822500/ s000[  $225.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE = i
L . Billing | Resale Discount| Retail Avoided | Resale
m_ﬁmj&ﬂl Service Description | Iype |Position | Position | Rate Cost ?_
{FL IGTE A25 4| |Secondary Channel Capabiity MRC Y Y $15.00 $1.86 13.14
i1 |Intrasxchange Private Line Service B r
I&QT_‘E_ ~ A253 1| [Locs Channel 2-Wire - First NRC Y N _ $248.00 $0.00]  $248.00
FL A253 1| |Local Channel 2-Wire - Addiional NRC Y N $197.00 3000|  $197.00
FL A25.3 4| |Local Channel 2-Wire MRC Y Y $21.15 $262 $18.53
FL A253 1] |Local Channel 4-Wie - First NRC Y N $433.00 $0.00 $433.00
FL A253 1| [Local Channel 4-Wire - AddiSonal NRC Y N $344.00 $0.00 $344.00
FL [GTE A253 4| |Locsl Channel 4-Wire MRC Y Y $31.90 $3.96 52794
GTE N!&% 1| _|Local Channel CentraNet - First NRC Y N $155.00 $0.00 $155.00
GTE A25 1| |Local Channel Centrahet - Addiional NRC Y N .00 $0.00 $75.00
FL A25 4| |Local Channel CentraNet MRC Y Y $3.00 $037 $263|
1] |interofice Channel - Fixed NRC Y N $89.00)  s0.00 $89.00]
53 4| |interofice Channel - Fixed MRC Y Y $2600, ©2 271
4| interofice Channel - Mieage MRC Y Y $1.50/ s0.19 $1.31]
1] |Musipoint Data Bridging NRC Y N $12000|  sooo|  $120.00
4 Data MRC Y Y $5.00 $0.62 $4.38
1 %w = NRC Y N $12000|  soo0|  $120.00
4 Conference : MRC Y Y $500|  soe2 $4.38
1 Shell NRC Y N $160.00 $000|  $160.00
Shell MRC Y Y $66.00] s3.19 $57.81]
4| [Brdging Shell - Addtional MRC Y Y 200 27 $19.27
A253 1| [Remote Staion Channel Connection NRC Y N $40.00|  50.00 $40.00
GTE A25 4| [Remote Station Channel Connection MRC Y Y _ $150] so19] 51
FLIGTE| A253 1| |Mid-Link Channel Connection, First NRC S 85000,  $0.00 $50.00
GTE A25.3 4| |Mid-Link Channal Connection, First MRC | Y | Y | = $8.00 $0.74 $5.26
FL |GTE A25.3 1| |Mid-Link Channel Connection, Addiional NRC | Y N | 85000,  $0.00 $50.00
FL |GTE A25.3 4| |Mid-Link Channel Connection, Addional MRC Y LY $5.00 $0.62 $4.38
|FL IGTE A253 1| |DSAS Common Equipment - NRC Y | N $160.00| soo00|  $180.00
IFLIGTE| A253 4| |DSAS Common Equipment o MRC | Y | Y $11500| 51427  $100.73
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3 | GTE TELEPHONE OPERATIONS HEADQUARTERS SEY e _GTE Florida | |
RESALE PROUUCTS & SERVICES BY STATE i S D TR,
) | Billing | Resale |Discount Retail Avoided | Resale
@%M Type | Position | Position |  Rate Cost | Rate
&&”';E_ A25 1! |DSAS Two-Wire Channel Connection NRC Y N __$60.00 $0.00 B%G.m
FL |GTE A25.4 4| |DSAS Two-Wire Channel Connection MRC Y Y $13.00 $1.61 §11.39
FL |GTE A25.3 1| |DSAS Fou-Wire Channel Connection NRC Y N $60.00 $0.00 $60.00
FL |GTE A253 4| DSAS Fou-Wire Channel Connection MRC Y Y $26.00 3.3 $22.77)
FiL |GTE 1 -Typa C NRC Y N _$87.00 $0 .00 $87.00
FL |GTE 4| |Condsioning - Type C MRC Y Y $6.00 $0.74 $5.26
IF_I._GTE A253 1| [Condiioning - Type C - improved NRC Y N $225.00 $0.00 $225.00
FL A25.3 4| [Condiioning - Type C - improved MRC Y Y $27.00 $3.35 $23.65
Iﬂ’% A253 1| |Condoning - Type DA NRC Y N $124.00 $0.00 $124.00
FL |GTE A253 4| |Condsioning - Type DA I MRC Y Y $2.00 $0.25 $1.75
FL |GTE A253 1| |Signaling - Loop Range Extension NRC Y N $96.00 $0.00 $96.00
FL |GTE A:ﬁi: 4 - Loop Range Extension MRC Y X $5.50 $0.68 $4.82
FLIGTE| A253 1| |Signaing-LooporEAM to SF NRC Y N $8300]  s0.00 $83.00
FL|GTE| A25.3 4| |Signaling-Loop or E&M o SF MRC Y Y $14.00]  si7a|  $1226)
(FL A253 1| |Signaling-E&Mto DX NRC Y N $107.00 $000|  $107.00)
1 4| |Signaing - EAM o DX MRC Y Y $1000]  Si.24 $8.76|
FL |GT 1| |Signaling - ESM to Loop NRC Y N $96.00] 5000 $98.00]
E!\'r 4 - EAM to Loop MRC Y Y $900] sL12 $788)
FL |GTE 1 - Loop o E&M o PCM NRC Y N $3500] sooo|  $3500|
 |FL|GTE 4 - Loop of EAM 1o PCM MRC Y Y $400  soso $350
FL |GTT i - Automatie Tingdown NRC ¥ N $107. $0.00|  $107.00
FL | ] - Automatic MRC Y Y $0.00)  siLi2 §7.88
FL |G] 1 -Type Ato Type B NRC Y N $50.00 $0.00 $52.00
8GN 4 -Type A to Type B MRC Y Y $6.00 $0.74 $526| |
RejFL | 1| |Signaling - Type C NRC Y N $50.00 5000  $50.00|
IFL |G 4 -Typa C MRC b AT $1.00 50.12 $0.88
G 1| |Automatic Protective Switching NRC ¥ N | $7s500 50.00;  $755.00
FL |G 4| |Automatc Protective Switching Mrc | Y | Y $82.00| si0.13]  §71.82]
FL|GTE 1] DS o Vokce NRC | Y | N | $850.00(  $000|  $850.00)
FL |GTE 4| [DS110 Voce MRC | Y Y | 815600 51936 $13664
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GTE TELEPHONE OPERATIONS HEADQUARTERS I R GTE Florida
RESALE PRODUCTS & SERVICES BY STATE [ ] JEE y
O R I Billing | Resale |Discount| Retail  |Avoided | Resals
ST |CO Service Description Iypa | Position Position!  Rate | Cost | Rate
FL |GTE A25. 1| |Ciear Channel Capabiity NRC ¥ — N= $82.00 $0.00 $92.00
FL |GTE A25.3 4| [Clear Channel Capabiity MRC Y Y $16.00 $1.99 $14.01
FL|GTE|  A253 1| |FiberConnact First System NRC ¥ N $50300] s000|  $693.00
FL |GTE A25.3 4| |FibesConnect, First System MRC Y Y $25000! $31.03 $218.98
FL |GTE A253 1| |FiberConnect, Addiional System NRC Y N $547.00] 3000 $547.00
FL |GTE A25.3 4| |FiberConnect, Addiional System MRC Y Y $154.00] 51911 $134.89
FL Azag 4| |FiberConnect, interafice Channel misage _ MRC Y Y $15.00 $1.86 $13.14
A253 4| |FiberConnect, interoffice Channel Termination MRC Y Y $37.00 $4.59 $32.41)
FL |GTE 4| |DS10OPP Local Channel-1 Year-First System MRC ¥ Y $22500] %2792 §197.08
FL |GTE 1 Local Channai-1 YearElectnical Intertace NRC ¥ N $1,000.00 $0.00{ $1,000.00
FL |GTE 4] [FiberConnect Local Channel-1 Year-Electical interface MRC Y Y $1250.00] S155.13| $1.00488
FL |GTE 1| |FiberConnect Local Channei-1 Year-Optical interface NRC Y N $1,000.00 $0.00| $1,000.00
FL |GTE 4| |FiberConnect Local Channel-1 Year-Optical Interface MRC Y Y $1,000.00] §124.10 $875.90
FL 4| |DS10PP Local Channel-3 Year-First System MRC ¥ Y $20250] ss13]  swiad
1| |FiberConnect Local Channel-3 Year-Electrical interface NRC Y N $1,000.00 $000} $1.000.00
4| [FiberConnect Local Channed-3 Yeas-Electrical Intorface MRC Y Y $1,05000] si3031 $919.70
1 Local Channel-3 Year-Optcal Intariace NRC Y N $1,000.00 soo0| $1
Local Channel-3 Year-Oplical interface MRC Y Y $800.00| 39928
4] [DS1 OPP Locsl Channei5 Year-Fist System MRC | Y Y $18225| snea|  $15063
1 Connect Local Channet-5 Year-Electrical inferface NRC Y N $1,000.00]  soo00| $1,000.00
4 Connect Local Channel-5 Year-Electrical Interface MRC Y Y $950.00] $11790 $832 11
1| |Fiber Connect Local Channel-5 Year-Optical interface NRC Y N $1,000.00 $0ro|  $1,000.00
4| [Fiber Connect Local Channel-5 Year-Optical Interface MRC Y Y $700.00 $3637 $613.13
1| [Two-Point Ckt. Not Routed Theu C.O. NRC Y N $60.00 $0.00 $60.00
4| |Two-Point Ckt Not Routed Thru C.O. MRC Y Y $8.50 $1.05 $7.45
1] |Local Channel - Alerm Co. NRC Y N 38000 sooo,  $60.00
4| [Local Channel - Alarm Co. - 2-Wire MRC Y Y __$13.00|  siél $11.39
4| [Local Channel - Alarm Co. - 4-Wire MRC Y Y ~$26.00 b3 Bi] 2.1
FL |GTE A154 1| |Trouble Locaton Charpe/Muttine NRC il B _ $6500] soo0]  $65.00|
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS 1 GTE Fiorida =
] L - RESALE PRODUCTS & SERVICES BY STATE | _ " el
= S o i Billing | Resale |Discount| Retail |Avoided | Resale
%m&%ﬂ ServiceDescription =~ | Type |Position |Position| Rate | Cost
FL |GTE A23 2 |vacaton SeraceBusiness SRR MRC Y Y $14.57 $1.81 $12.
FL |GTE 2 |Vacaton Servce/Busness RotaryMinemum o MRC Y Y $20.12 5250 $i762
FL |GTE 2| | Vacation SericePBX . MRC Y Y $2574| 19 $2255
FL |GTE 2| |Vacation Senvice/Centrex MRC Y { ¥ $568) um $4.98
FL |GTE 2] Vacason Senvice/Centrex/Miumum MRC Y [ Y $1138)  sidl $9.95
FL | 2| |Vacaion Sendce/CentrexRotary MRC Y Y . 1/ $0.97 $6.85
FL |GTE 2| |Vacason Senice/Centrex RotaryMinmum MRC Y Y $1564] 514 $13.70
|FL IGTE 1| [Vacaion ServiceNAR MRC Y N $12.13 $0.00 $12.13
Equipment for Disabled :
FL |GTE 1| |Portable Terminal MRC Y N $17.75 sooo]  $17.78)
FL |GTE 1| |Portable Terminal/Sale Price MRC Y N $486.00 $0.00 $486.00]
FL |GTE 1] |Awdiary Signal Control Relay MRC Y N $225] 3000 uEl
FL |GTE 1] Awdiary Signal Control Relay/Sale Price MRC ) ) N $33.00 $0.00
FL |GTE 1] [Volume Control Set - MRC Y N $0.75 3000 B |
FL 1] |Volume Control Set'Sale Price MRC Y N $35.00 $0.00 0
. \Eﬁ 1] |Tone Riager MRC Y N $237 $0.00 - $2.37
FL 1] [Tone RingefSaie Price MRC Y N $4669, $0.00 $46.69
~_ | |Pemonal Senvice
= 0] _[Tone Service - 0-- MRC N N $400 000 NA
0] |Tone Senvics - 1,001.3,000 Numbers MRC N N $3.50) s000] WA
GTE| 0] |Tone Service - 3,001-5,000 Numbors MRC N N $300, S000] NA
0| |Tone Senvice - Over 5,000 Numbers MRC N N $2.25 $000| NA
0] |Voice Service MRC N N $700] S000] NA
FL 0] |Numesic Display - 0-1,000 Numbers MRC N N N 500/  S0.00| NA
GT 0| |Numeric Display - 1,001-3,000 Numbers MRC N N $450| soo00] NA
GTE 0] |Numeric Display - 3,001-5.000 Numbers MRC N N $3.75| 3000 NA
GTE 0] [Numesc Display - Over 5,000 Numbers MRC N N %250 s000] NAA |
|WGTE 0] |Aphanumeric Display MRC N N ~$600] sooo] NA
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= RESALE PRODUCTS & SERVICES BY STATE B =
| SRR Billing Resale
STCO | L Service Description Type ___Rate | __Rate
| Group Alert Page: —
FL |GTE 1-10 Numbers MRC N N $0.00 N/A
FL 0] | 11-25 Numbers ] MRC N N $0.00 N/A
FL GTE 0} _|Wide Area Paging - 0-1,.000 Numbers MRC | N N 2200 NA
FL 0] |Wide Area Paging - 1,001-3,000 Numbars MRC N N ! N/A
0] _|Wide Area Paging - 3,001-5,000 Numbers MRC | N N $000] NA_
0] [Wide Area Paging - Over 5,000 Numbers MRC N N $0.00 NIA
0] |Access Number Code Charge NRC N N $000] NIA
0| [Temporary Disconnect NRC N N $0.00 NIA
FL |GTE Charges - Intal NRC | NIA N $000/ 36845
% |Ordadng Charges - Subsequent NRC NIA N $0.00 $67.45
Design Change Charge NRC Y N $0.00 $27.00
4] VG SAL 2ZWRE MRC Y Y 5235 $20.15
4| |VGSAL4WRE MRC Y Y $4.10 $26.60
4| |VG TRANSPORT - FIXED MRC ¥ Y $23] $2277|
4| VG TRANSPORT - per ALM MRC Y Y $0.19 ?.31
1] |VG SAL 2WIR": - First NRC Y N $0.00
1] |VG SAL2 WIRE - sach addiional NRC ¥ N $0.00|  $197.00
1] |VG SAL 4 WIRE - First NRC Y N $0.00]  $433.00
__|VG SAL 4 WIRE - sach additional NRC Y N $0.00 $344.00
. | [VG TRANSPORT - FIXED NRC Y N $0.00 $89.00
ﬁ 4| |Muli-Point Data Bridging MRC Y Y $0.62 34.38
7.7 4] [Voice MRC Y Y 5062|  $4.38
FL |GTE 7] 4| |Alarm Bridging - Equip. 43-2 wire connections MRC Y Y $8.19]  $57.81
FL |GTE 77 4| |Nam - Equip. 56-2 wire connections MRC Y Y ~s819] 85781
FL |GTE 7.7] 4| |Aarm Bridging - Addtional Equipment MRC Y 1 ¥ - 27| $19.27|
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o | GTE TELEP:{ONE OPERATIONS HEADQUARTERS GTE Florida

- RESALE PRODUCTS & SERVICES BY STATE T

= ) e S Resale Discount| Retail |Avoided | Resale

0 | C Rule on _ Iype |Position Position| Rate | Cost |

FL |GTE 7.7 4] |Aam - Remote Staton Channel Connecton MRC Y Y $1.50 $0.19 $1.31)

FL |GTE 7 4] Aarm Bridging - Mid Link Channel Connection MRC Y Y $6.00  som $5.26

FL |GTE 4 Bridiging - Mid Link Channel Connection- addional MRC Y Y 1 $5.00 $0.62 -

FL |GTE 1] |Muli-Point Daia Bridging NRC Y N_|  $12000] “"€000| $120.00

FL (GTE 1] [Voice NRC Y N | $120 00 $0.00 $120.00

GTE 1] [Atarm Bridging - Equip. 48-2 wire connections NRC Y | N | $18000] _soo0|  $160.00

FL 1] Atarm Bridging - Equip. 58-2 wire connections NRC Y N $160.00 $000,  $160.00

FL 1] |Alarm Bridging - AddiSonal Equipment NRC Y N $160.00 $000  $180.00

FL |GTE 1] |Atarm Bridging - Remote Stasion Channel Connection NRC Y N $4000]  $S0.00 $40.00

FL |GTE 1] |Aann Bridging - Mid Link Channel Connection NRC Y N $50.00 $0.00] $50.00)

FL IGTE 1] [ Alarm Bridging - Mid Link Channe! Connection- additonal NRC Y N $50.00] 5000 $50.00]

FL |GTE 4| " |Condtioning - C MRC Y Y $600] sS04 $526)

FL |GTE 4| |Condiioning - DA MRC Y ¥ $200] $025 $1.75

FL |GTE 4| |Condiioning - C Improved MRC Y ¥ $2700] $335 $23.85

FL |GTE 1| [CondSoning - C NRC Y N $87.00)  s0.00 $87.00

1] [Condoning - DA NRC Y N $124.00] 5000,  $12

FL 1 - € imoroved NRC Y N 22500]  S000]  $225.00
7.7 4 - Extention MRC Y Y $550, so&8 s4.82
1.7 _4 «Loop of EM 1o SF MRC Y Y $14 $1.74 $12.26
7.7 4| |signaiing - EAM to DX MRC ¥ ¥ $10.00 $1.24 $8.
7.7, 4| |Signaing-EAM to Loop MRC Y i i $9.00 112 §7.88|
7.7 4 - Loop to EAM MRC Y Y | $4.00 $0.50 $3.50
7.7 4| |Segeaing - Auomatc Ringdown MRC Y Y _$9.00f  sLI2 $7.88
7.7 1| |Sgnaing - Range Extention MRC Y N _ $96.00 $0.00 $96.00
7.7 1| |Signaing - Loop or EM to SF e NRC Y N__|  39300f so00]  $93.00
771 - E&M to DX | NRC Y N  $107.00| 5000/  $107.00]
7.7 1| |Signang - EAM lo Loop - NRC Y N $98.00 $000]  $98.00
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[ || GTE TELEPHONE OPERATIONS HEADQUARTERS N GTE Florida
P RESALE PRODUCTS & SERVICES BY STATE ). —
1 . e Billing | Resale Discount Retail Avoided | Resale
FL |GTE 7.7 1| [Signaling - Loop to EAM NRC Y N $3500] 5000,  $3500
FL |GTE .7 1 - Automatic Ringdown NRC Y N $107.00 $0.00|  $107.00
FL |GTE 7.7, 4| [Echo Canceller MRC Y Y $34.34 $4.26 $30.08
FL |GTE 1.7 4| |Voiceband Faciity witching Arrangement MRC ¥ Y $7.92 S098)  S6.8d!
FL |GTE ¥, 4| |Dataphone Select a Station- Common Equipment MRC Y Y $115.00 $i4.27 $100.73
FL |GTE 7.7 4] |Dataphone Select a Station- 2 wire port MRC Y Y $13.00 5161 $11.39
FL |rﬂE 7.7 4| [Dataphone Select a Station- 4 wire port MRC Y Y $26.00 88 $22.717
GTE 7.7] 4] |wmproved Retun Loss MRC Y Y $3.83 $0.43 $335
FL |GTE 7.7 4| [improved Termination Option MRC Y Y $13.97 S1L.7 $12.24
FL |GTE 7.7 4| |improved ELEPL MRC Y Y $383 $0.43 $3.35
FL |GTE 7. 1] |Echo Canceller NRC Y N $236.17 30.00 $26.17
FL |GTE 7.7 1] [Voiceband Faciity Switching Arrangement NRC ¥ N $108.62 s0.00]  $10862
FL |GTE 7.7, 1| |Dataphone Select a Staton- Common Equipment NRC Y N $160.00 $0.00,  $160.00
FL |GTE 7.7 1| |Dataphone Select a Stasion- 2 wire port NRC Y N $60.00 $0.00 $80.00
FL 7.7 1| [Dataphone Select a Station- 4 wire port NRC Y N $80.00|  $0.00 $50.00
FL 1.7 1] [improved Retum Loss NRC Y N $75.03 $0.00 $75.03
FL 7.7 1| |improved Termination Option NRC Y N $75.03 $0.00 $75.09)
o, {I-ﬂa.gn. NRC Y N $75.03 $0.00 $75.03
|High Capacity DS1 (1.544 Mbps) - PRICES FOR ZONES 1 through 3 §

FL 4| _|Hgh Capacty DS, (1544 Mbps) - Special Access Line (fest) MG Y L $25000| $31.03]  $218.98
4| |High Capacity DS1 (1.544 Mbps) - Special Access Line - (sddiional) | MRC Y Y $154.00| si9.11 $134.89
FL |GTE 4| |High Capacity DS1 (1.544 Mbps) - Special Traneport Termination MRC Y ¥ $37.00 459 $3241
FL |{GTE 4 Capacity DS1 (1 544 Mbps) - Special Transport per ALM MRC Y Y $1500f  sis6 $13.14
FL |GTE 4| [High Capacity DS1 (1.544 Mbps) - Automatic Protection Switching MRC Y Y _$8200] Si0.1% $71.82]
FL |GTE 7.7 1] |High Capacity DS1 (1.544 Mbps) - Special Access Line (firs) NRC Y | N $69300|  s000]  $693.00
FL |GTE 7.7 1] |High Capacity DS1 (1.544 Mbps) - Special Access Line - (sddional) | NRC S A W $54700|  S000]  $547.00)
FL |GTE .7l 1] |High Capacity DS1 (1.544 Mbps) - Automatic Protecion Swiiching NRC Y | N | §75500] $0.00 $755.00|
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[ || GTE TELEPHONE OPERATIONS HEADQUARTERS | ~ GTE Florida
l RESALE PRODUCTS & SERVICES BY STATE —
e B o | Billing | Resale |Discount Retail Avoided | Resale
;ILQ_I&E{ Service Description Type |Position Position| Rate | Cost | Rate |
FL |GTE 7.7 4| |High Capacty DS1 (1.544 Mbps) - SAL - Optional Payment Pian - 1 ye|  MRC Y Y $22500] s2792|  $197.08
FL |[GTE 7.71 4] [High Capacity DS1 (1.544 Mbps) - SAL - Opional Payment Plan - 3yel  MRC Y Y $20250, $25.13 $177.37|
|[FL IGTE 7. 4| |High Capacity DS1 (1.544 Mbps) - SAL - Opional Payment Plan - Syel MRC Y Y $18225! sn62 $15883
GTE . 4 Capacity DS1 (1.544 Mbps) - MetroLAN Interoffice Channel MRC Y Y _$115.00] 51427 $100.73)
7 4 Capacity DS1 {1.544 Mbps) - MetroLAN Interoffice Channel - 1y | MRC Y $105.00 s13.@3 $91.97
1.7 4 Capacity DS1 (1.544 Mbps) - MetroLAN Inferoffice Channel -3y |  MRC Y Y 95000 sSI11L $83.21
7.1 4 Capacty DS1 (1.544 Mbps) - MetroLAN Interofice Channel -5y | MRC Y Y $8500] $10.55 $74.45
High Capacity FiberConnect (6.312Mbps) -ELECT INTERFACE (ZONES 1-3)
FL |GTE 1.7 4 Capacity FiberConnect (6.312Mbps) - Special Access Line - 1 YE|  MRC Y Y $125000) $155.13] $1.09488]
FL [GTE 774 FiberConnect (6.312Mbps) - Special Access Line - 3 YE| MRC | Y Y $1,05000| s13031] _ $919.70]
FL |GTE .7l __ 4| |High Capacily FiberConnact (5.312Mbps) - Special Access Line - 5 YE| MRC Y Y $950.00 $117.50 $832.11)
FL |GTE 7.7 1] |High Capacity FiberConnect (6.312Mbps) NRC Y N $1,000.00 $0.00]  $1,000.00
Capactty FibarConnect (8.312Mbps) -OPTICAL INTERFACE (ZONES 1-3)
FL 'Tq 4 Capacity FiberConnect (6.312Mbps) - Special Access Line - 1 YE|  MRC Y Y $1,000.00] si124.10] 387590
774 Capacity FiberConnect (8.312Mbps) - Special Access Line - 3 YE, MRC Y Y $800.00] $9928]  $700.72|
ﬁ 4 Capacly FiberConnect (8.312Mbps) - Special Access Line - 5 YE|  MRC Y Y $70000| 8687  $613.13
FL . 1 Ewmmw NRC Y N $1,000.00 $0.00|  $1,000.00
FL |GTE 7 4 Senvice - Channel - 2.4 kbps - MRC ¥ Y $4035] s6.12 $4323
FL_ 74| |Oigital Data Service - Channel - 4.8 kbps - MRC Y Y $40.35| s612]  $4323
FL 4 Data Service - Channel - 9.6 kbps - MRC Y Y $49.35 $6.121 34323
FL | T 4 Data Service - Channel - 19.2 kbps - MRC Y Y | 84935 $6.2]  $4323]
FL 7.7 4| |Dighal Data Service - Channel - 56 kbps - MRC Y. 1 ¥ $69.10]  s3.58 $60.52
FL |GTE 7.7 4| |Digtal Data Service - Channel - 64 kbps - MRC Y Y | s69.10| ssss| 6052
FLIGTE ‘r% 4| |Digtal Data Senvice - Hub Terminasion - 2.4 kbps MRC Y Y |  se40] s117] $8.2|
FL |GTE 7 4| |Digtal Data Service - Hub Termination - 4.8 kbps MRC ¥ Y 8940 s1.17 $8.23
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GTE TELEPHONE OPERATIONS HEADQUARTERS e —— | GTE Florida |
! RESALE PRODUCTS & SERVICES BY STATE = 1
= Resale |Discount| Retail |Avoided | Resale
FL 7. % Digital Data Servce - Hub Termination - 9.6 kbps MRC Y Y - 40 SL17
FL|GTE 7.7 4] |Digtal Data Service - Hub Termination - 19.2 kbps MRC Y Y 940,  m117 $823
FL |GTE 7.7 4| |Digtal Data Service - Hub Termination - 56 kbps MRC Y Y __$2780] was|  $24.35
FL |GTE 77 4 Inyun-sm - Hub Termnation - 64 kbps MRC Y Y $27.80 $3.45 $24.35
1 vE |Digital Data Service - Nonrecurring Charges - First installed
FL |GTE 7 1 Data Senvice - Channel - 2.4 kbps - NRC Y N $390.00 $0.00 $390.00
F_L_E[TE 7.7 1| |Dighel Dats Service - Channel - 4.8 kbps - NRC Y N $390.00 $0.00 $390.00
FL 7.7 1| |Digtal Data Service - Channel - 9.6 kbps - NRC Y N $39000, $000|  $390.00
H,%‘{: 7. 1| |Digital Deta Service - Channel - 19.2 kbps - NRC Y N $390.00 $0.00 $380.00
FL 7.7 1| |Digtsi Data Service - Channed - 56 kbps - NRC Y N $390.00 $0.00{  $380.00
FL IGTE 7.7 1| |Oigtsi Data Service - Channel - 64 kbps - NRC Y N $390.00 $000|  $390.00
FL 1 1 Data Service - Hub Termination - 2.4 kbps NRC Y N $70.00 3000 $70.00
FL 7.7 1| |Digial Data Service - Hub Termination - 4.8 kbps NRC Y N $7000 3000 $7000|
FL 7.7 1| |Digtal Dats Senvice - Hub Termination - 9.6 kbps NRC Y N ! $0.00 $70.00
FL 7.7 1| |Dighal Data Service - Hub Termination - 19.2 kbps NRC Y N 00— $0.00 $70.00
FL T. 1| | Digital Data Service - Hub Terminaion - 56 kbps NRC Y N $0.00 $70.00
- 7.7 1| |Cighal Data Service - Hub Termination - 64 kbps NRC Y N $7000| 5000 $7000|
DN Ouin Serdion: - Nonrecuning Charges - Addiional
1| |Dighal Data Service - Channel - 2.4 kbps - ' NRC Y N $125.00 $0.00 $125.00
1] |Digital Data Senvice - Channel - 4.8 kbps - NRC Y N $12500| soo0]  $125.00
1] |Digitsl Data Service - Channel - 9.6 kbps - NRC Y N $125.00 $0.00 $125.00
1] |Dighal Data Service - Channel - 19.2 kbps - NRC Y N $125.00 $0.00]  $125.00
i Deta Service - Channel - 56 kbps - NRC Y N_ | $12500] sooo|  $125.00
1| |Digital Data Service - Channel - 64 kbps - NRC Y N | $12500f $000, $125.00|
1] [Digital Data Service - Hub Termination - 2.4 kbps NRC Y N '$4900] 5000,  $49.00
1] _|Digital Data Service - Hub Termination - 4.8 kbps NRC £ N | $4900] 5000]  $49.00]
1| [Digtal Data Service - Hub Termination - 8.6 kbps NRC Y 1. N _54900) S000|  $49.00
1| |Digital Data Service - Hub Termination - 19.2 kbps NRC Y | N $4900  $000] $49.00
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GTE TELEPHONE CPERATIONS HEADQUARTERS GTE Florida S
" RESALE PRODULZTS & SERVICES BY STATE = B N
L ) i Billing | Resale Discount| Retail | Avcided | Resale
7AR SEC Rule Tyrs |Position |Position| Rae | Cost | Rate
FL |GTE 7.7 1| |Digtal Data Servce - Hub Termination - 56 kbpe NRC Y N $4900]  $0.00|  $49.00
FL IGTE T. Digial Data Senvce - Hub Termmation - 64 kbps NRC Y N $45.00 $0.00 $49.00
FL \GTE 7.7 4] |Osptal Data Service - Channel - 2.4 kbps - Contract 24 o 42 monthe | MRC Y Y $4835/ 5600  $4235)
FL |GTE 771 4| |Digtal Data Service - Channel - 4.8 kbps - Contract 24 o 42 months | MRC Y Y $48.35 $6.00 $42.35
FL ICTE 7.7 4| |Digtal Data Service - Channel - 9.6 kbps - Contract 24 o 2 months | MRC Y o | $48.35 $6.00 $42.35
GTE 7.7, 4| |Digtal Data Service - Channel - 19.2 kbps - Contract 24 1o 42 months | MRC Y Y $4835] 5600 $4235
7.7 4| |Digtal Data Service - Channel - 56 kbps - Contract 24 to 42 months | MRC Y Y 86420 5797 $56.23
7.7 4| |Digtal Dats Service - Channel - 64 kbps - Contract 24 1o 42 months | MRC Y y $6420( $797| $56.23)
7] 4| |Digtal Data Service - Channel - 2.4 kbps - Contract 43 10 80 months | MRC ¥ Y $4635] 5578 $40.60|
77 4 Data Service - Channel - 4 8 kbps - Contract 43 10 60 monthe | MRC Y Y $46.35 $5.75 $40.60
774 Data Service - Channel - 9.6 kbps - Contract 43 10 60 months | MRC Y Y $4635] 5575 %
: 4 Data Service - Channel - 18.2 kbps - Contract 43 10 60 months | MRC Y Y $46.35 $5.75
q 4| |Digtal Data Senvice - Channel - 56 kbps - Contract 4310 B0 months | MRC Y Y $5025| 735 $51.90]
77 4 Fy-mm-m-ung-mu-mm MRC Y Y $5925|  $735 $51.80|
7.7 1| |Digtal Data Service 15t Channel - Contsact Nonwecurming Charge (sf s | NRC Y N $390.00 $000|  $390.00
7 1 Data Service add Channel-Contract (@s| NRC Y N $12500]  so00]  $12500|
: {Digtal Data Service 2 4kbps-10.2 - interoffice Channel - Fixed Transpdst
|F 7.7 4] [1twuBmie MRC Y ¥ $18.05 $235 $16.60
' 7.7 4] |9twu25mie MRC Y Y $18.85 $235 $16.60
J 4] | over25 mie MRC Y Y $18.85 $235% $16.80
4 Dats Service 2 4kbpe-19.2 - interoffice Channel - Per ALM
: 7. 4] |1thu8mie MRC ¥ Y $1.90 $0.24 $1.66
{ q 4] |9 thru 25 mie MRC Y Y $1.85 $023] %162
FL 7.1 4] |over25mie MRC Y Y $180] so2|  $158
AN _‘i |Digtal Data Service 2 4kbps-19.2 - Interoffice Channel - - e e
FL |GTE 7.7 1] | 1thew8mie NRC Y N $57.00 sooo]  $67.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE L — B = o)
e Billing | Resale |Discount Retail Avoided | Resale
ST E@h _Servica Description | Type |Position | Position | Rate Cost
FL 17 1] [ommu2Smie o NRC Y N $67.00] $0.00 %E
FL |GTE 7.7 1] |over25mie NRC Y N $67.00 $0.00 $567.00
- 1 | Digital Data Service 56 and 84Kbps - Interofice Channel - Foxed T, . o _ 2
_FLE 77 4] | 1thusmie MRC Y | Y §37851 w6 $3289)
FL 77 4] |otwu2Smie MRC Y Y $37.55 $4.66 $3289
IFL [GTE 77 4| |over25mie MRC Y Y $3785|  s466 $3289
Digtal Data Service 56 & 64kbps - Interofice Channal - Per ALM
FL |[GTE T 4] [1thusmie MRC Y Y $380 $0.47 $333
FL |GTE 7 4] |othu5mie MRC Y Y $3.70] sS04 $324
L T 4] |over25mis : MRC Y Y $360]  s048 $3.15
|Digtal Data Service 56 & 64kbps - interoffice Channel -
FL 1] [ 1 thu8 mie NPT Y N $67.00 $0.00 $87
J 1| |ethu2Smis NRC Y N $67.00]  s0.00 .
FL IGTE 1] | over 25 mie NRC Y N $67.00 $0.00 $67.00
Data Service - CONTRACT TERM 24 1o 42 Months BE
|Digita Dara Service 2 4kbps-10 2 - interoffice Channel - Fixed Transpant ;
T 4] |18 mie MRC Y Y $1845' w229 $16.18
A 4| [9twu25mis MRC Y Y $18. 5229 16.18]
7.7 4| |over2Smie MRC Y Y $1845] 229 $16.18
| Digitad Dasta Service 2 4kbps-10.2 - Intecofics Channel - Per ALM \
7.0 4] |1thuBmie MRC Y Y _S175] s t1%-
FL i. 4] |9t 25 mie MRC Y b 4 1. $0.21 §1.
FL [GTE 7.7 4| |over25mie MRC Y Y $165| 020 $145
s |Digital Data Service 2. 4kbps-10.2 - Interoffice Channel - - o
FL |GTE 7.7 1] | 1theu 8 mie NRC Y N | $67.00 $000)  $67.00|
FL |GTE q 1] |9 thru 25 mile NRC Y N ~ $67.00 S000,  $67.00
FL ]lgTE 7. 1] | over 25 mie NRC Y N $67.00 $0.00 $67.00
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J GTE TELEPHONF OPERATIONS HEADQUARTERS - GTE Florida
_ RESALE PRODUCTS & SERVICES BY STATE = |
_i}_ AR Billing | Resale |Discount Retail voided  Resale
ST Rule| | {ype |Position |Position | Rate | Cost | Ram
| [Digital Data Servics - CONTRACT TERM 43 to 60 Months
4| |Digital Data Service 58 and 64Kbps - Interoffice Channel - Fixed Transbort $0.00
FL \GTE 4 |[1tvuamie MRC ¥ Y $1800] 23 $i577]
FL|GTE 4] | otwu2smis MRC | Y Y $1800]  $221 81577
FL |GTE 4 [over25 mie MRC Y Y $1800| w2n $15.77
Dighal Data Service 58 & B4kbps - Interoffice Channel - Per ALM

E@_ﬁ! 4] |1thwu8mie MRC Y Y $185 s020 1
GTE 4] |9t 25 mie MRC Y Y A $1.60 $0.20 $1.40
IFL |GTE 4] | over 25 mie MRC Y Y $1.55 $0.19 $1.38
| Digitai Date Service 56 & 64kbps - Interoffice Channel - W
IFL 11| 1twu 8 mie NRC Y N $6700] S0 $67.00|
IFL |GTE 1] |9 tvu25 mie NRC Y N $67.00 $0.00{  $87.00
FL |GTE 1] | over 25 mie NRC Y N $67.00 $0.00 $67.00
FL 4 Data Service - Bridging per Port MRC Y Y $2385| 529 $20.89
FL |GTE | _[Digtal Data Service - Secondary Channel MRC s Y $15.00 $1.86 $13.14
1 Dats Servics - Port NRC Y N $25.00 $0.00 $25.00
1 Data Service - Secondary Channel NRC Y N $235.00 $0.00 $235.00
Data Service - CONTRACT TERM 24 1o 42 Months |
4| |Digtal Data Senvice - uidging per Port MRC Y Y $2290| s284 $20.06
4 Data Service - Secondary Channel MRC X Y $14.00 $1.74 $1228
1] iDigtal Data Service - Bridging per Port NRC Y N $25.00 $0.00 $25.00
1 Ihgn-m - Secondary Channel NRC Y N $235.00| 5000  $235.00
B Ing!nua-uu CONTRACT TERM 43 to 60 Months oA S (al I | R Y| | A
FL |GTE 704 | - per Port MRC Y Y $2095|  s260]  §1835
FL |GTE 7.1 4 Iupnnum-wm MRC Y ¥ 81300/ si6l]  $11.39]
FL |GTE 7.7 1| |Digtsl Data Service - Bridging per Port NRC | Y | N |  $2500] $000]  $25.00
rFTfﬁ“rE 7.7 1| |Digtal Data Service - Secondary Channel NRC | Y | N | $23500] s000] $23500
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N GTE TELEPHONE OPERATIONS HEADQUARTERS 1] L GTE Florida | ]
- Mm;mmnnm e )
= e =t Billing | Resale |Discount Retail Avoided  Resale
ﬂﬂ.l@.ﬁﬁgﬁ ______Service Description ype Eﬂm__rm_L_ Rate Cost | Rate |
L'FlT*t:«:‘l’_E 7.7 4] Mumiplssing Aangements - DS1 1o Vieice (Zone 1 thiu 3) MRC Y | Y $156.00] 51936/  $13664
FL |GTE 7.7 1] |Mubplexng Arangements - DS1 o Voice (Zone 1 thru 3) NRC Y N $85000)  s000,  $850.00
FL |GTE 7. 4| |Digital Data Camier Muliplexer MRC Y Y $802.00 $99.53 $702.47
FL 7.7 1] |Oigtal Data Carmier Muliplexer NRC Y N | $1,304.17 S00u!  §1,304.17
FL |GTE a4 Data Subrate - 1 DSO to 20 2 dkbps MRC | Y X $22790, sun $190.62
FL |GTE 17 4 Data Subrate - 1 DS0 o 10 4.8kbps MRC Y ¥ $16697| $2072]  $14625
7.7 4| |Digital Data Subrate - 1 DSO to 5 9.6kbps MRC Y Y $145.18] sz $127.16
FL |GTE T4 1 Data Subrats - 1 DSO 1o 20 2 skbps NRC Y N $826.18]  s000| $826.18
FL |GTE 1. 1] |Digtal Data Subrats - 1 DS0 to. 10 4 Bibpe NRC Y N $804.96 $0.00 $804.96
FL |GTE 7.7 1| |Digtal Data Subrate - 1 DSO 1o 5 9.6kbps NRC ¥ N $647.57 s000| 384757
FL |GTE ?.d 4| |Clear Channel Capabilty MRC Y Y §1600] 519 $14.01]
FL 78 1| |Cleer Channel Capabity NRC b N $9200, 3000 $92.00
Access Cross Connect '
FL 79 4| |PerDSO MRC Y Y $083]  s0.10 ~$0.73
79 4| |PerDS1 MRC Y Y $350| soa3| $307|
i 4 lh:nu MRC Y Y $2651]  ©329 $2322|
FL 8.6 1| |Swiched ASR Ordering Charge NRC ¥ N $138.12]  so00]  $138 12|
li?ﬁl.:% 1] |Usage - End Office Switching - Bundied MRC Y N $0.0089|  s000]  $0.01
1] |Usage - info Surcharge MRC Y N $0.0072 $0.00 $0.01
Dedicated Line (See Special Access Rates) MRC Y N L
i GRANDFATHERED SERVICES — 1 ]
|Local Channel Groupng Amangement | N D) | ]
| 50 Local Channels: e A ] )
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. GTE TELEPHONE OPERATIONS HEADQUARTERS T GTE Florida =—)
1 RESALE PRODUCTS & SERVICES BY STATE = -
e Billing | Resale Discount| Retail |Avoided | Resale
Rule, | Servire Description . Typs Position Cost Rate
%% Al 1] | 14 Mie 3 MRC ¥ Y __$125.00 $0.00 $125.00
FL |GTE A0S 1] | A e MRC Y Y $25000| s000;  $250.00
FL IGTE A0S 1] | 2d4mie MRC Y Y $375.00 $000]  $375.00
FL |GTE A0S 1] | wamie MRC Y Y _$500.00] 5000  $500.00
FL |GTE A105 1] | siamie MRC Y Y $625.00 000  $62500
100 Loral Channels:
FL |GTE Al IRET™ MRC Y Y $131.25 $000, $131.25
FL A105 1] | 24 Mie MRC Y 7 $26250|  $000|  $262.50)
A105 1| | 3amie MRC Y Y $303.75 $0.00 $383.75/
_ A10S 1] | wamie MRC Y Y $525.00|  s000| 352500
FL IGTE A105 1| | 5/ mie MRC Y Y $656.25 $000] $656.25
200 Locsl Channels: b
FL Al 1 | 14 Mile MRC Y Y §175.00, s000, $175.00]
FLIGTE| A1 IRET MRC Y ¥ $33125]  soo0|  $33125]
FL Al HBET ™ MRC Y Y $508.25 $0.00 $508.25|
Al 1] | @a Nite MRC Y Y $68125] sooo| $681.25
Al 1] | 54 Mie MRC Y Y $856.25 $0. $858.25
300 Local Channels: 4
Al 1 1/4 Mie MRC Y Y %Tl_.ﬁ $0.00 $218.75
1 1] | 24 Mie MRC ¥ ¥ $0.00
IRET MRC Y Y $618.75] soo0o|  $618.75
- A 1| | wavie MRC Y Y “$83750] sooo| 83750
b IEET MRC Y Y $1,056.25| 5000 $1,05625|
- 400 Local Channels:
Al 1 14 Mie MRC Y Y $268.75 $0.00 $268.75
Al 1] | 24 Mae MRC N, Y $475.00 $000|  $475.00
Al 1| | 34 Mise MRC Y. Y $743.75 S000|  $74375
Al 1| | @4 vl MRC Y | Y ~ $1,012.50 s000, $1,01250
Al IRET MRC Y N __ $1,28125 s000| $128125
| | 600 Local Channeis: e ) N e o
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! GTE TELEPHONE OPERATIONS HEADQUARTERS ~_GTE Filorida
| RESALE PRODUCTS & SERVICES BY STATE :
_— L | ‘Billing | Resale |Discount| Retail |Avoided | Resale
8T Rule Service Description JXype |Position | Position| Rate
FL |GTE Al 1] | V4 e MRC Y Y $387.50 g"ﬁm %E
FLIGTE|  A105 1] | 24 Mie MRC Y Y $643.75| 5000  $843.75]
FL |GTE A0 1] | 2amie MRC Y Y $1,031.25 $000| $103125
|FL |GTE A105 1| | 44 mge MRC Y Y $1,418.75 .00 $141875
FL A105 1| | 5 nae MRC Y Y $1,80625|  so00| $1,808
E | Telephone Answering Service:
FL |GTE A108 1| |Concentrator (100 inesMax 6 paths) MRC Y Y $252.00 $0.00 $252.00
{FL |GTE Al 1] |Concentrator Und-5 Yr. Term. Chg. NRC Y N 8
FL |GTE Al 1] |Concentrator wiS talking paths MRC Y Y
FL |GTE A108 1] |Concentrator wiS paths - 5 Yr. Term Chg NRC Y N
FL IGTE A108 1| [Connecton-chent ine to concentraior MRC Y Y
Cantrex/CentraNet
FL A112 1| |Svc Establshment - Medium System NRC Y N
Iﬁ% A112 1| |Svc Estabishment - Large System NRC Y N
: {XC Access Uino-Per Simulsted Fac. Grp:
A112 1| |-Feature Establishment NRC Y N
A112 1] |- Month-to-Mouith MRC Y Y
' AN 1] [-36Monthe MRC Y Y
'Ec A1l 1] |- 80 Months MRC Y Y
B Al 1] |- 84 Months MRC Y Y
|Per Term. via SFG: 2
: Al12 1| |- Feature Establishment NRC Y N
FLIGTE|  A112 1| |-Monthio-Month MRC Y Y
FLIGTE| A11Z_ 1] |-36 Monts MRC Y Y
FL |GTE A112 1| |-60 Months MRC Y Y
FL |GTE A11Z 1] |- 84 Months MRC Y Y
|Per Common Group of Dedicated F acities: _
FL [GTE A112 1| |- Festure Estabishment NRC Y. N
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Florida | T
~ RESALE PRODUCTS & SERVICES BY STATE AL i
= = . o | Bl Resale |Discount Retail Avoided | Resale
C Service Description Type m!ﬂ!. : --%.__fﬂ_—g_
|FL |IGTE All 1] |- Month-to-Month MRC Y L 120 $0.00 $1.20
GTE AN1Z 1] |-36Monthe K MRC Y Y $1.15/ s000 $1.15
FL Al1 1| |-80Months MRC Y Y $1.10] S000 $1.10
IGTE A1 1| |-84 Months MRC Y Y $1.05 $0.00 $1
s = {Per Decicated Anaiog Terminaton
FL |GTE At1 1| |- Festure Establishment NRC Y N $60.00 $0.00 $560.00
A112 1| |- Monthio-Month MRC Y Y $36.00 $0.00 $356.00
A112 1] |-36 Months MRC Y X $35.00 $0.00 }35.00
A112 1] |-60Months MRC Y Y %m $0.00 $34.00
A112 1| |-84 Months MRC Y Y 00 $0.00| [
i Dedicated Digital Termination: g4
|FL IGTE A112 1| |-Festus Establishment NRC Y N $46.00 $0.00 $48.00
A112 1| |- Monthio-Month MRC Y Y }30.00/ s0.00 % 3
FL Al 1] |~36 Months MRC ¥ Y $0.00
All 1] |-80 Months MRC Y Y %ﬂ $0.00 $2875]
A1l 1] | -84 Monthe MRC Y Y $0.00
Other Access Terminais.
Tie Lines:
= S Per Terminaion Analog:
A112 1] | - Festure Establishment NRC Y N $60.00 $0.00 $60.00
Al 1] | - Month-to-Month MRC Y Y $36.00 $0.00 $36.00
Al 1] | - 36 Montha MRC Y Y $35.00 $0.00 $35.00
Al1 1] | - 60 Months MRC Y Y $34.00 $0.00 $34.00
Al 1! | -84 Months MRC Y Y $33.00 $0.00 $33.00
'_ : Per Termination, Digital
FL A11Z 1| | - Feature Establishment NRC Y N $46.00 $0.00 $46.00
FL |GTE ANl 1] | - Month-to-Month MRC Y Y 52000 $0.00 $20.00
FL |GTE A112 1| | -36 Months 1 mrc Y Y T $2925|  s0.00 $29.25
FL |GTE A112 1| | .60 Months MRC Y ¥ $28.75|  s0.00| $28.75
FL |GTE A112 1] | -84 Months MRC Y Y $2825| 0.0 $28.25
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE
L b 2 Billing | Resale |Discount
ST €O |TAR SEC Rule ugmgm_ Type | Position | Position
Foreign Exchange L
Per FX Terminaticn, Anslog.
FL All 1] | - Festure Estsbishment NRC Y N
A1l 1] | - Month-to-Month MRC Y 48
Al 1] | - 36 Months MRC Y Y
Al 1| | -50 Months MRC Y ¥
Al1l 1 - 84 Montrs MRC Y Y
| Per FX Termination, Digtat
A112 1| | - Festure Establshment NRC Y N
A112 1] | - Month-to-Month MRC Y Y
All 1 - 36 Months MRC Y Y
Al 1 - 80 Months MRC Y Y
All 1 - B4 Months MRC Y Y
[ Central Office Termmatons.
Per FCO Termination, Analog:
A112 1| | - Festure Establshment NRC Y N
AT12 1] | - Month-to-Month MRC Y Y
All 1| | - 36 Months MRC Y ) 4
GTE|  A112 1| | -60 Monthe > MRC ¥ Y
A1 1| | -84 Months MRC Y Y
Per FCO Termination, Dighat
gl!é A112 1] | - Festure Establshment NRC Y N
A112 1] | - Month-to-Month MRC Y Y
GTE Al12 1| | -36 Monthe MRC Y Y !
|GTE A112 1| | -60Months MRC Y 7 i
FLIGTE| _ A112 1| | -84 Months MRC Y Y
CCSA Terminations: A Wt 4 ——
Per CCSA Termination, Anaiog - = S S
|FL |GTE A112 1| | - Festure Establshment NRC Y N | 36000 soo0;  $60.00
IFL |GTE A112 1| | -Month-to-Month MRC | Y | Y | $3600] S0 00
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GTE TELEPHONE OPERATIONS HEADQUARTERS | Y GTE Florida _
RESALE PRODUCTS & SERVICES BY STATE |
LA Billing | Resale [Discount] Retail | Avoided | Rssale
I&% _Service Description 1 Iype mm.%w_m_
% All 1. | -38 Months MRC Y Y $0.00 !
IFL A112 1] | -60Months MRC ¥ Y $34.00 $0.00
FL A112Z 1] | -54Months MRC Y Y $33.00 $0.00
i Per CCSA Termnation, Digtat
FL Al 1] | - Festure Establshment NRC Y N $46.00 $0.00
FL All 1] | - Month-lo-Month MRC Y Y $20.00 $0.00
All 1| | -36 Months MRC Y Y $2925 $0.00
Al1 1] | - 50 Months MRC Y Y $28.75 $0.00
Al 1] | -84 Months MRC Y Y $2825 $0.00
Electronic Tandem Service:
E Per Termination, Analog:
FL |GTE A112 1| | -Festure Establshment NRC Y N $60.00]  $0.00
FL Al1 1] | - Month-to-Month MRC Y Y $36.00 $0.00
FL A11Z 1] | -36 Monthe MRC Y Y $3500 s000
FL A112 1| | -e0Monthe MRC Y Y $3400| $000
A112 1] | -samMonthe MRC Y Y $3300 soo0
Per Tormination, Digitad
A112 1] | - Festure Estnbishment NRC Y N $46.00 $0.00
A1t 1] | - Monih-to-Month MRC Y Y $20.00 $0.00
A112 1] | - 38 Months MRC Y Y $2925 $0.00
A112 1] 7 .80 Monthe MRC Y Y $28.75]  sooo0
AN12 1] | -84 Months MRC Y X $2825  s000]
intercom -
Flal RataMessage Rate Masn Staton
IGTE|  A112 1| | - instalation Charge NRC Y N $3000,  $50.00 $30.00
AT12 1] | - Monthio-Month MRC | Y | Y _ 8650 so00]  $650
A112 1] | - 36 Monthe MRC | Y | Y |~ $625] s000] 3625
A112 1] | -60Months MRC | Y A $600/ s000  $6.00
A112 1| | -84 Months MRC | Y N, D $5.75| sq.puf‘t. $5.75)
| Wire Center Line Charge (Medium System) : =t - =
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N | | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
1 RESALE PRODUCTS & SERVICES BY STATE == =
I i Billing | Resale |Discount| Retail |Avoided | Rssale
ST |CO |TAR SEC [Rule Service Description | Type |Position | Position | Rate
FL |GTE A1 1] |- vame MRC Y Y $300| so000 $3.00
FL |GTE A2 1] | -12Mie MRC Y Y $5.00 $0.00 $5.00
|FL |GTE A2 1] | - 34 Wie MRC Y ¥ $700] 5000 $7.00/
FL A1l 1] | -1Mie MRC Y: Y $9.00 0 00 $9.00
GTE A2 1] [ -112Mies MRC | Y Y $13.00] " 3000 $13.00
GTE A112 1] | -2 Miles - Monthio-Month MRC ¥ __ Y $20.00 $0.00 $20.00
FL |GTE A1l 1] | - 2 Niles - 36 Months MRC Y Y $19.90 $0.00 $18.90
G A11Z 1] | -2 Nes - 60 Months MRC Y ¥ $19.80 $0.00 $1980
FL AN112 1| | -2 Mies- B4 Months MRC Y Y $19.70 $0.00 $16.70
FL |GTE A112 1| | -2 122 Miles - Month-to-Month MRAC Y Y $26.00 $0.00 $26.00
FL [GTE A11Z 1] | -212Mies-36 Months MRC Y Y $25.90 $0.00 $25.90
FL |GTE A112 1] | -2 172 Miles - 80 Months MRC Y Y $25.80 $0.00 $2580)
FL A112 1| | -21/2 Mies - 84 Monthe MRC | Y Y $25.70]  $000]  $25.70]
AFLIGTE[  A112 1] | -3 Wies - Month-to-Month MRC Y ¥ $31.00] sooo]  $31.00]
GTE A112 1] |- 3MEes - 36 Monthe MRC Y Y $3080| S0.00 $30.80
11 | -3 Miles - 50 Months MRC Y Y $30.60 $0.00 % )
A112 1] | -3Mles-B4Monthe MRC Y Y $30.40 $0.00 |
3[ “A" Line Festures (Medium System):
A2 1] | Any3 Features NRC Y N $495 3000 $495|
AN 1] | -36 Months MRC Y Y $145 $0.00 $1.45
A112 1] | -80 Months MRC Y Y $140| 5000 $1.40
Al 1] | -84 Months MRC Y Y $1.35 $0.00 1.35
1] | Any 4 Features: NRC Y N $6.00 $0.00 $6.00
GTE A112 1] | -38 Months MRC Y Y $1.50 $0.00 $1.50
A112 1| | -60 Months MRC Y Y $1.45 $000{  $1.45
GTE AT1Z 1] | -84 Months ) MRC Y Y $140 S0.00 $1.40,
GTE A112 1] |Any 5 Features: NRC Y N $7.30 $000,  $7.30]
GTE A112 1] | -36 Months . MRC Y | Y _$155) 5000 _$1.55
FL |GTE A112 1| | -60Months | mrc Y 4 _$150) 5000 $1.50
GTE A11Z 1] | -84 Monthe MRC Y | Y 8145  s000 $1.45
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GTE TELEPHONE OPZRATIONS HEADQUARTERS | GIE )
RESALE PRODUCTS & SERVICES BY STATE 2 |
Iype |Position | Position| Rate % ,
TE All 1] |Any 6 Features: NRC Y N $355| somo 55
FL |GTE A112 1] | -36 Months MRC Y Y $1.65 30.00 5185
FL |GTE Al 1 - 50 Months MRC Y Y $1.60 $0.00 $1.60
FUIGTE|  A11Z__ 1] | -84 Montha MRC Y Y $1.55| 5000 $1.55
FL |GTE A112 1| [Any7 Festures: NRC ¥ N $9.95 $0.00 $8.85
Al 1] | -36 Months MRC Y Y 1.70 $0.00 $1.70
FL A2 1] | -60Months MRC Y Y $165| S0 $185
A112 1] | -84 Months MRC Y Y 1.60 $0.00 $1.60
FL AT1Z 1| |Any Features NRC Y N $11.30] so00] 31130
|GTE A112 1| | -36Months MRC Y Y $180] 5000 E.ﬂ -
FLIGTE|  A112 1| | -60Months MRC Y ¥ 1.75| 3000 .75]
GTE A112 1| | -84 Months MRC Y Y $1.70)  $0.00 $1.70
G A112 1] |Any9 Features: NRC Y N $12.90 $0.00 $12.90
A112 1| | -38 Months MRC Y Y $1.85 $0.00 1.85 3
A11Z 1| | -80 Months MRC Y Y $1.80 $0.00 180
-AF}; 1] | -84 Months MRC Y Y $i. $0.00 1.75]
A 1] |Any 10 Festures: NRC Y N $1440|  $50.00| :
A112 1| | -38 Months MRC Y Y $1.80] 000 $1.80
A112 1] | -60 Months MRC Y Y $1.85 $0.00 1
Al 1] | -84 Months MRC Y Y $1.80 $0.00 80
A1z 1 Forwardng-VarabiePes Line NRC Y N $145| 5000 $1.45
A112 1] [Coll Forwarding-Variabie®er Line/Mo.-Mo. MRC Y Y $025] so00] 3025
A112 1 Mo. MRC Y Y $565| so00| $5.65
FL |G A112 1| |Call Forwarding-Variable/Per Sya/80 Mo. MRC Y Y _$535 $000] 8535
FL | A112 1| |Cal Forwarding-VanablePer Sys/B4 Mo. MRC Y Y $535, s000] @ 3535
IFL |G A112 1| |Call Forwarding-Busy/Per Line | _NRC Y N $150, soo0| $1.50
FL A112 1] |Call Forwarding-BusyPer Line/Mo.-Mo. MRC R ~80.15]  soo0]  $0.15]
FL A112 1| [Call Forwarding-Busy/Per Sys/38 Mo. MRC Y ¥ ~ $505 $0.00| $5.05
FL |GTE A112 1| |Call Forwarding-Busy/Per SysS0 Mo. MRC | Y | Y | $470, 000 $4.70
FL |GTE A112 1| [Csll Forwarding-Busy/Per SywB4 Mo. — MRC | Y | Y %4860 $000] $460
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RESALE PRODUCTS & SERVICES BY STATE |
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Spd. Cing. | (Cust Chang YPer System
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FL

FL

FL |GTE 1] |Spd Cing | (Cust Chang WPer Line/Mo -Mo.

FL |GTE 1] _[Spd Cing | (Cust Chang JPer Sya/38, 60, B4 Mo

FL |GTE 1| [Call TransferiPer Line

FL |GTE 1| |Call Transfer/Per Lina/Mo. -Mo. | mRrc

FL |GTE 1| |Call TransferPer Une6 Mo. .

|IFL |GTE 1] [Call TransterPer Line/0 Mo N & PR
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Resale
$0.00 $7.80
$0.00 $1.40

! $0.
$5.65
3535
$535
$165
3005
$125
$1.25
$0.00 $1.05
$0.00 $1.70
$0.00 $0.15/
$0.00 s )
$0.00
$0.00 $0.05
$0.00 $1.00
$0.00 WF
5000  $090]
$0.00 $1.65)
5000  $0.10
$0.00 $1.40
$0.00 $185
s000,  $0.50
so00|  $0.10
$0.001 $1.50|
so0o]  $1.70
s00o; 5090
$0.00 $0.85
$0.00| $0.80

FLGTE-P.WK4




05/16/97
= GTE TELEPHONE OPERATIONS HEADQUARTERS | | | — ) GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE | Sl = i S
ST €O [TARSEC Rule| | ServiceDescription =~ | Type |Position |Position| Rate | Cost | Rate
FL (GTE A112 1| |Cal Transferiper Lina/84 Mo. MRC | Y Y $0.75 $0.00 $0.75
FL GTE A112Z 1| |ThieeWay Caling. Consultaion, Per Line NRC | Y N $1.00 $0.00 $1.00
FL GTE A112 1| |Thme-Way Caling. Consultation, Per Sys. NRC Y N $10.00 $0.00 $10.00
FL 'GTE A112 1| [Three-Way Caling, Consultation, Per Line/Mo -Mo. MRC Y i - $1.30 $0.00 $1.30
FL GTE A1l 1] |Thiee-Way Caling. Consul, Per Line/35, 50, 84 Mo MRC Y Y $1.25 $0.00 $125
| = "B Line Features (Medium System): — B Kl
FL A112 1] |Automatic Line/Direct Connect/Per Line NRC Y N %170 $0.00 $1.70
FL |GTE A112 1| |Auto LineDw. Conn Per LineMo., 36, 60 Mo. MRC Y L@ $0.10 $0.00 $0.10
FL GTE A112 1| |Auto LineDw. Conn /Per Line/B4 Mo. MRC Y Y $0.05 $0.00 $0.05|
FL A112 1| |Aute. Caliback/Ring Again/Per Line & Per Sys. NRC Y N $1.50 $0.00 $1.50
FL A112 1] |Auto. CalbackRing Agaen/Per LineMo. & 36 Mo. MRC Y Y $0.60 $0.00 $0.80
FL A112 1] |Auto. Calbeck/Ring Agan/Per Line/S0 Mo. MRC Y Y $0.55 $0.00 $0.55
FL A112 1] |Auto. Caliback/Ring Again/Per Line/84 Mo. MRC Y Y $0.50 $0.00 $0.50
FL A112 1| [Coll Transfer Outside/Per Line NRC Y N $1.70|  s0.00 $1.79]
FL A112 1| |Call Transfer Outside/Per Line/Mo. -Mo. MRC ¥ ¥ $0.80 $0.00 _$0.80
FL A112 1| |Call Transler Outside/Per Line/38 Mo. MRC Y Y $0.75 $0.00 0.
FL AT12 1] |Call Transfer Outside/Per Lin/80 Mo. MRC Y Y $0.70) 50.00 $0.70
FL A112 1] |Cal Transfer Outsie/Per Line/84 Mo. MRC ¥ Y $0.65 $0.00 $0.85
A112_ 1| [Cal Walting-CanceliPer Line NRC Y N $145] 000 $1.45
A11Z 1| ca Line/Mo., 38, 60, B4 Mo. MRC Y Y $0.05]  so00 nz
FL All 1] _|Call Fwd-DA .ncoming/Per Line NRC Y N $1.65 $0.00 $1.
A112 1] |Call Fwd-DA-incomingPer Lina/Mo.-Mo. MRC ¥, Y $0.20 $0.00 $0.20
A112 1| |Cal Fwd-DAdncomingPer Line/36, 80, 84 Mo. MRC Y Y $0.15 $0.00 $0.15
A112 1| |Disl Call Waling/Per System NRC Y N $5.00 $0.00 3500
FL | A112 1| |Disl Call Waling/Per Line NRC Y N $1.35 $0.00 $1.35
FLIGTE|  A112 1| |Disl Cal Waling/Per Line/Mo., 36, 60, 84 Mo. MRC Y Y $0.15] " s000 $0.15
FL |GTE A112 1] [Direct Call Pick-Up Barge-inPer Line NRC Y N $3.40 s000  $340
FL |GTE All 1] |Dir. Call Pick-Up B.-infPer Line/MMo, 38, 60, 84 Mo MRC Y ¥ 8025 sooo] 3025
FL |GTE A112 1| |Dir. Call P-Up. Non Barge-infPer Line NRC Y | N | s340] so00] 3340
FL |GTE A112 1| |Ow Cal P-Up NonB-nPerln/Mo,36,60,84Mo. MRC Y Y |  $020] soo00f  $0.20|
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11 | | GTE TELEPHONE OPERATIONS HEADQUARTERS 1 GTE g b s
iy RESALE PRODUCTS & SERVICES BY STATE =
| o -  Billing | Resale Discount| Retail |Avoided | Resale
ST|CO |T ule B tion - | Type |Position |Position| Rate o Rate |
FLIGTE]  A112_ 1| |Cal Fwd Var-incomingPer Line . NRC Y N | 8175 soo0 $17
FL |GTE A112 1| [Cel Fwd Var-incomngPe LineMo., 36, 60, 84 Mo MRC Y Y $025| 0.0 $0.25 |
FL |GTE A112 1| |Call Fwd Busy-incomng/Per Line NRC Y N $1.75| se.00 $1.75)
FL |GTE A112 1] |Cal Fwd Busy-incomingPer LineMMo. 38, 60, 84 Mo MRC Y Y $025] s $0.25!
FL |GTE A112 1| Cal Walting- Terminating-incoming/Per Line | NRC Y ML $185 $0.00 $185
FL Al 1] _|CallWig -Term.-incom /Per Line/Mo, 38, 60, 84 Mo. | MRC Y S $005] s000 $0.05
FL A112 1| |Speed Caling WPer Line | NRC Y N | - st s000]  $165
FL |GTE A112 1| [Speed Caling WPer LineMo.. 36, 60, 84 Mo. | MRC Y Y $080] 3000
FL AN112 1] [Tol Resticson/Per Line G NRC Y N ~$1.30 $0 00 $1.30
FL A112 1] [Tol DversonPer Line NRC Y N $1.70 $0.00 $1.70
FL |GTE A112 1| |[Tol Dwerson/Per LineMo., 36, 60, 84 Mo MRC Y Y $0.05 $0.00 $0.05
FL |GTE 1] |Sta Semi-RestictedPer Line NRC Y N $1.90 $0.00 $1.90
FL |G 1] [Sta Semi-RestictedPer Line/Mo., 36, 60 Mo. MRC Y Y $0.10/ so00 $0.10
FL |GTE 1 Semi-RestictedPer Line/84 Mo. MRC Y Y $005|  Soo0,  $0.05
FL 1] |Sta Fully Restricted/Per Line NRC Y N $190| s000 $1.90
FL 1] [Swa Fully RestictediPer Line/Mo., 36, 60 Mo. MRC Y Y $0.10!  sooo| $0.10
FL 1| |Sta Fully RestiictedPer Line/84 Mo, MRC Y Y $0.05|  $0.00 $0.05
1 Access Code - Subsequent NRC Y N $20.00 $0 00 $29.00
1 Restr. to Locsl DAPer System NRC Y N $16500| sooo|  $165.00
1| |Code Rest. o Local DARPer Line NRC Y N $210]  sooo] g
1| |Code Rest. to Local DA/Per LinaMo, 36, 60, 84 Mo. MRC Y Y $0.05 $0.00
1 Rest 1o NXX 1o Pubc AnncemntPer Sys. NRC Y N $185001  sooo|  $18500]
GTE 1| _|Code Restr to NXX to Publc Anncemnt/Per Line NRC Y N $2.10]  s0.00 $2.10
FL 1] |Code Restr-NXX to Publ Ann/Per LMo, 36,60, 84 Mo MRC Y ¥ $0.05 $0.00 $0.05
FL 1] [Code Restr. to NXX to §76/800/Per Line NRC Y N $2.10 $0.00 $2.10|
FL 1] |Code Restr. to NXX to 976 NRC Y N 1 $2.10 s000|  $2.10
FL | 1] [Code Restr -Prohibt 10200 Dising/Per Sya. NRC Y N $90.00]  sooo]  $90.00)
FL [GTE A112 1| |Code Restr -Piohibit 100X Dising/Per Line NRC Y N | $210/ soo0,  $2.10
FL |GTE All 1] _|Code Restr-Prohibit 10XXX/Per Ln/Mo,36,60,84 Mo MRC Y Y | 8005 soool  $0.05
FLIGTE] A112 1| [Huntng Angmnt-Circle/Per Sys NRC Y N | $2500] soool  $25.00
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GTE TELEPHONE OPERATIONSHEADQUARTERS | | | | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE 'a i
I | Billing | Resale [Discount| Retall Avoided | Resale
ST <rl Tyge | Position | Position |  Rate Cast Rate
FL (GTE Al 1| |Hunting Asgmnt-Circle/Per Line NRC ¥, N $21.25 000,  $2125
FL A112 1| |Huniing Angmnt-CaciefPer LineMo, 36, 60, 84 Mo MRC E 20| s B $0.10] soo0]  $0.10)
GTE A112 1| |Preferential HuntPer Sys & Per Line NRC Y N $25.00 $0.00 - $25.00
FL |GTE ANZ 1| |Prefarentsl HuntPer Line/MMo , 38, 60, 84 Mo, mec | Y Y T $0.10 Wcel  $0.10)
FL |GTE A112 1| |Dwect Conn NooBAWATS Access/Per Line NRC Y N $3145] so00 $3145
FL |GTE A112 1| 'Dwect Conn NDOINWATS/Per LineMo Mo MRC Y Y $675] 3000 $6.75
FL |GTE A112 1| |Dwect Conn NDOANWATSPer Line/36 Mo, MRC Y Y $650| s0.00 $6.50
FL |GTE A112 1| |Dwect Conn NDANWATSPer Line/®0 Mo. MRC Y Y $6.25 $0.00 $6.25
FL |GTE A112 1 Conn NGAANWATS/Per Line/B4 Mo MRC Y Y $8.00 $0.00 $6.00
] Intercom Charge (Large System)
FL |GTE A112 1| |Fist RateMessage Ratefnstalistion Per Staton NRC Y N $30.00 $0.00 $30.00
FL |GTE Al1 1] [Pt Staton/Mo -Mo. MRC Y Y $5.75 $0.00 $5.75
FL |GTE A112 1| |Am RatefPer Staton/36 Mo. MRC Y ¥ $550| s0.00 $5.50
Eﬁ A RateMsg RatePer Staton80 Mo MRC | Y Y $525|  s0.00 $525|
GTE A1 |Flat RateMMsg Ratefer StatorsB4 Mo. MRC Y Y $500] 5000 $500/
: -%M__hﬁ-rmm 1
FL |GTE 1 1/4 Mileo., 36, 60, 84 Mo. MRC Y Y $225| s0.00 $225|
1] [Per 172 Moo, 36, 60, 84 Mo MRC Y Y $400|  s0.00 $4.00
1] [Per 34 MiaMo. 38, 60, 84 Mo MRC Y Y $575|  s000 $5.75
A1l 1] [Per 1 MieMo., 36, 80, 84 Mo. MRC ¥ ¥ $7.00 $0.00 $7.00
FL |GTE A1 1] [Per 1 122 MisMo., 38, 60, 24 Mo. MRC Y Y $11.75 $0.00 $11.75
FL |GTE A11Z 1| |Per2 Miss/ Mo.-Mo. MRC Y Y $14.00 $0.00 $14.00
FL |GTE A112 1] |Per 2 Miloa/38 Mo. MRC Y Y $13.90 $0.00 $13.90
FL |GTE A11Z 1] [Per 2 Mless50 Mo. MRC Y | Y | 81380 s000]  $13.80
FL |GTE A2 1| [Per 2 Mies/B4 Mo, MRC ¥ | ¥ | $13.70 soo0]  $1370
FL [GTE A112 1| |Per2 172 MieaMo Mo, | MRC Y | ¥ 82100  $0.00] $21.00|
FL [GTE A2 1] [Per2 172 Miea38 Mo | wrc i i . _ $2090| so00]  $20.90]
FL |GTE A1 1] |Per 2 1/2 MiesS50 Mo, MRC Y Y 52080 000  $20.80
FL |GTE A112 1| |Per2 172 Miles/84 Mo MRC y 0 . $20.70]  s000/  $20.70]
FL |GTE A112 1] [Per 3 MiesMo -Mo. S MRC A $3000] s000 $30.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS ] R BpgE——
RESALE PRODUCTS & SERVICES BY STATE _
e = Billing | Resale |Discount Resals
= jom ServiceDescripion =~ | Type | Position | Posit %ﬁ
' [Per 3 Mies/38 Mo. MRC Y Y $0 00
Per 3 Milew/50 Mo. NRC ¥ Y . $2080
Per 3 Miles/84 Mo MRC Y Y $0.00 $29.70!
"A” Line Features (Larpe System).
Any 3 Features NRC Y N $0 .00 $4.70
- 36 Months MRC Y ¥ $0.00 $1.40
- 60 Months MRC Y Y $0.00 $1.35
- 84 Months MRC X Y $0.00 $1.30
Aryy 4 Features: NRC Y N $0.00 $5.90|
- 38 Morans MRC Y Y 00 $145]
- 60 Months MRC Y Y 00 $1.40]
- 4 Months MRC Y X $0.00 $
Any 5 Features NRC Y N $0.00
- 35 Months. MRC Y Y 30.00 ﬁ
- 60 Months MRC Y Y $0.00 $1 g
- 84 Months MRC Y Y $0.00 40|
Ary G Fesnures NRC Y N $0.00 %]
- 38 Months MRC Y Y $0.00 $180]
- 60 Montha MRC Y. Y $0.00 m]ﬂ
- B4 Months MRC Y Y $0.00 $1.50
Any 7 Features. NRC Y N $0.00 £9.95
| =38 Monthe MRC Y Y $0.00 $1.65
- 80 Montha MRC Y Y 4000 $1.60
- B4 Wonths MRC Y Y 0,00 $1.55
& Foatures: NRC ¥ N $000|  $11.20
- 36 Months MRC Y Y %000 _$1.75]
- 50 Months MRC il i 80,00 $1.70
- 84 Months MRC ¥ [ ¥ s000| 3185
|Any 9 Features: NRC Y N 3000  $12.75)
| - 36 Months MRC Y L 3000 $1.80]
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r GTE TELEPHONE OPERATIONS HEADQUARTERS L) T e T ]
— RESALE PRODUCTS & SERVICES BY STATE Y= i
i: et BGilling | Resale |Discount| Retail  |Avoided | Resale
&&L&E&P __ Servica Description Type | Position | Position | _Cost | l!lg_
FL |GTE A112 1] | -60Months = MRC Y Y | $1.75 s000,  $1.75
FLIGTE|  A112 1] | -4 Months MRC Y Y $1.70| so00] $1.70
FL |GTE A112 1] |Any 10 Features: NRC Y N | $14.00 $0.00 $14.00
FL |GTE A112 1] | - 236 Months MRC Y Y | $185, sooo 3185
FL |GTE A11Z 1] | -80 Months MRC Y Y | $1.80 ™0 ng| $1.80)
FL |GTE A11Z 1] | -84 Months MRC Y Y |  $175] s0.00| $1.75
FL |GTE A112 1] [Cat Forwesding VaniablePer Line NRC Y N $135] $0.00 $1.35
FL |GTE A112 1] |Call Forwardng VariabiePer Line/Mo -Mo. MRC Y Y $025| som0 $025
FL |GTE A112 1| |Cel ForwardingVanabiefPer Sys/36 Mo. MRC Y Y §3000]  s000 $30.00
FL |GTE A112 1| |Cal Forwarding Varisbie/Per Sys/60 Mo. MRC Y Y $29.00 $0.00 $29.00
FL |GTE Al 1| |Call Forwarding VarisbiaPer Syn/84 Mo. MRC b ¢ Y $28.00 $0.00 $28.00
FL |GTE A112 1| |Cal Forwasding Busy/Per Line NRC Y N $1.45 $0.00/ $1.45
FL|GTE|  A112 1| |Cal Forwarding BusyPer LineiMo -Mo. MRC Y Y $0.15]  $0.00 $0.15
FL |GTE A112 1] Col Forwarding-BusyPer Sy36 Mo. MRC Y Y §2350, som0
1E A112 1| |Cal Forwasding-Busy/Per SysS0 Mo. MRC Y Y $22.50 $0.00 ﬁ%l

A112 1] |Cal Forwarding-BusyiPer SyaB4 Mo. MRC Y Y $21.50 $0.00 :

A11Z_ 1] |Call Forwarding DAPer Line NRC Y N $1.55| s0.00 g%’ |

A1l 1| |Cell Forwarding-DAPer Sys. NRC Y N $1.40 $0.00

Al [Cal Forwarding DAPer LineMo -Mo. MRC Y Y $0.00 %

AN Forwarding-DA/Per Sys/38 Mo. MRC Y Y $0.

A112 1| |Call Forwarding DA/Per Sys/0 Mo. MRC Y Y 00| S000]  $25.00

A112 1| |Cell Forwarding DAPer Sys/8d Mo. MRC Y Y $24.00]  50.00

AT12 1| [Cal HoliPer Line NRC Y N $155]  so00 $1.55

A112 1| |Cell HoldPer Line/Mo.-Mo. MRC Y L e $0.05 $0.00 $0.05
FL A112 1] [Call HoldPer Sya/6 Mo. MRC Y Y _ $7.50 s000,  §7.50
FL A1 1 Hold/Per Syw0 Mo | mmc Y Y $7.00 $0.00 _§7.00
FL A112 1] |Call HoldPer Syw84 Mo. g ) MRC Y Y $6%0 $000, 5650
FL A112 1| |Call Pick-UpPer Line NRC Y N 8185 5000, 8165
FL [GTE A112 1| |Call Pick-Up/Per Line/Mo -Mo. MRC A ~_$0.15 000, $0.15
FL |GTE A112 1] [Call Pick-UpPer Syw36 Mo MRC Y Y $1400/ $000 $14.00;
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GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Fiorida
N RESALE PRODUCTS & SERVICES BY STATE ' -
e Billing | Resale Discount| Reftail Avoided | Resale
ST |CO [TAR SEC |Rule Service Description Type | Position | Position | | .
FL |GTE A112 1] [Call Pek-UpPer SynS0 Mo. MRC Y Y $13.50 $0.00 $13.50
FL |GTE A112 1| |Col PckUpPer SysBd Mo | MRC Y Y $1300] s0.00 $13.00
FL |GTE A112 1| |Cel Waling Terminating/Per Line NRC Y N $1.40 $0.00 $1.40
FL |GTE A112 1| |Cal Waling Term./Per Linafc -Mo. MRC Y Y $0.05 $0.00 $0.05
FL |GTE A112 1| |ca Term/Per Sya/36 Mo MRC Y Y $6.25 $0.00 $6.25
FL |GTE A11Z 1| |Call Waling Term./Per SysS0 Mo. MRC Y ¥ $6.00 $0.00 $6.00
E% ATIZ 1] [Cal Waing Term oo Syusd o wre Y Y $50] sow| 3550
FL A112 1] |Cal Wasng Orginating/Per Line NRC Y N $160, 30.00 $1.60
FL |GTE A112 1| |Cat Waing Osig/Per Line/Mo. -Mo. MRC Y Y $0.10 $0.00 $0.10
FL |GTE Mg 1] |Call Waing Orig/Per Syn/36 Mo MRC ¥ Y $6.00 $0.00 $6.00
FL |GTE Al 1| _|Cat Wastng Orig /Per Sya80 Mo. MRC Y Y $5.75] 5000 $5.75
FL |GTE A112 1| |Call Wasting Orig /Per Syws4 Mo. MRC Y Y $5.50 $0.00 $5.50
FL A112 1| |Speed Caling | (Cust ChangeableyPer Line NRC Y N $1.45] 3000 $1.45
IFL |GTE A112 1 Cing | (Cust Chang JPer System NRC Y N $0.50|  $0.00| $0.50
FL A112 1] |Spd Cing | (Cust Chang JPer Line/Mo.-Mo. MRC Y Y $0.10 $0.00 $0.10|
A112 1| |Spd Cingl (Cust Chang \Per Sys/36 Mo. MRC Y Y $6.00] s0.00 $6.00|
A112 1| [Spd Cing! (Cust Chang JPer SywS0 Mo. MRC Y Y $550|  $0.00 $550|
A112 1| [Spd Cing! (Cust Chang JPer SywB4 Mo. MRC Y Y $5.00, s000 $500|
Al 1] _|Call TransferPar Line NRC Y N $1.60 $0.00{ $1.60
A112 1| |Ca TanstesPer inaMMo Mo MRC ¥ Y $0.75| s0.00 $0.75
FL A112 1] |Call TransferPer Line/36 Mo. MRC Y Y $0.65 $0.00 $0.65
A2 1| |Call TransfesPer Line/BS0 Mo. MRC Y Y $0.60 $0.00 $0.60
FL A112 1] [Call Transferier Line/84 Mo. MRC Y Y $0.50 $0.00 $0.50|
A112 1] [Three-Way Caling. Consultaion, Per Line NRC Y N $1.15 $0.00 $1.15
FL |GTE A112 1| |ThweeWay Caling. Consultation, Per Sys. NRC Y N $10.00]  $0.00 $10.00
GTE A112 1| |Three-Way Caling. Consuitation, Per Line/Mo.-Mo MRC Y Y $1.10 $000|  $1.10]
FL [GTE A112 1| [Three-Way Caling. Consul, Per Line/36 Mo. MRC | Y A $1.00) sooo]  $1.00
FL |GTE A112 1| [Three-Way Caling. Consul, Per Line/50 Mo. MRC ¥ Y $0.95 soo0l  $0.95
FL |GTE A112 1| [Three-Way Caling, Consul, Per Line/84 Mo MRC Y Y $090| ~ s0o00] %090
“B" Line Features (Medium System) - — - B (i S
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
Billing | Resale |Discount Retail Avoided | Resale
Type | Position | Position | Rate Cost Rate

A112 1 Uine/Duect Connect/Per Line NRC Y N $1.60 $0.00 $1.60
Al 1| |Auto. Line/Dr. ConnPer Line/Mo.-Mo. MRC Y Y __ s0.10 $0.00 $0.10
A112 1| |Auto LineDe. ConnPer Line/35, 60, 84 Mo. MRC Y Y $0.05 $0.00 $0.05
A112 1| [Auto. CalbeckRing Again/Per Line NRC Y N $145]  $0.00 $1.45
A112 1] |Auto. CalbackiRing Again/Per LinaMo.-Mo. MRC Y Y $0.50 $0.00 $0.50
A112 1| |Auto Calback/Ring Again/Per Line/36 Mo. MRC Y Y $0.45 $0.00 $0.45
Al12 1] |Auto. Calback/Ring Again/Per Line/S0 Mo. MRC Y ¥ 30 40 $0.00 $0.40
A112 1| |Auto CalbackRing AgainPer Line/84 Mo. MRC Y Y $0.40 $0.00 $0.40
A112 1] |Cal Transfer Outside®Per Line NRC Y N $1.60 £ 00 §1.60
A112 1| |Call Transfer Outside/Per Line/Mo.-Mo. MRC Y Y $0.70 $0.00 $0.70,
A112 1| |Call Transfer Outsida®Per Line/36 Mo. MRC Y Y $0.60 §0.00 $060
A112 1| [Cal Transler Outside/Per Line/50 Mo. MRC Y Y $0.55 $0.00 $0.55)
A112 1| [Call Transfer Outside/Per Line/84 Mo MRC Y Y $0.50 $0.00 $0.50
A112. 1] |Cel Waitng-CanceliPer Line NRC ¥ N $1.45 $0.00 $1.45
A112 1] [Cat Waiting-CanceliPer Line/Mo., 36, 60, 84 Mo, MRC Y Y $0.05 $0.00 $0.05
A112 1| [Cell Fwd -DA-Incoming/Per Line NRC Y N $1.55] 50.00 $1.55
Al12 1 um-mwum-un MRC Y Y $0.15]  30.00 $0.15
A112 1| |Cal Fwd-DAdncoming/Per Line/36, 50, 84 Mo. MRC Y Y $0.10{ 3000 $0.10
A112 1| |Dial Cal Vi aiting/Pes Line NRC Y N $1.45 $0.00 $1.45
__A1120 1] [Dial Cal Walting/Per Line/Mo -Mo. MRC Y ¥ $0.10|  50.00 $0.10
A112 1| |Disl Cal WaltingPer Line/38, 60, 84 Mo. MRC Y ) $0.05|  50.00 $0.05
A112 1| |Direct Call Pick-Up Barge-in/Per Line NRC Y N $3.30 $0.00 $3.30
A112 1| |Dw. Cal Pick-Up B in/Per Line/Mo, 36 Mo. MRC Y Y $0.20 $0.00 $0.20
Mi} 1| |Dw. Cal Pick-Up B.in/Per Line/50, B4 Mo. MRC Y Y $0.15]  s0.00 4%5
Al 1] _|Dir. Cal P-Up, Non Barge-infPer Line NRC Y N $3.30 $0.00 30
A112 1| |Di. Cal P-Up, Non B.-n/Per LnMo., 36 Mo. MRC Y Y $0.15 $0.00 $0.15
A112 1| |D. Cal P-Up, Non B.-infPer LvBD, 84 Mo. MRC X Y __%010] sco00 /$0.10
A112 1| [Call Fwd Var-incoming/Per Line NRC Y N $1.65 $0.00 $1.65
A112 1| [Cal Fwd Var.incoming/Per LineMMo., 36 Mo. MRC ¥ Y $0.20 $0.00 $0.20
A112 1] [Call Fwd Var.-incoming/Per Line/60, B4 Mo. MRC Y ¥ ~_ $0.15 $0.00 $0.15
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! GTE TELIZPHONE OPERATIONS HEADQUARTERS ___ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
4 . = ___ Billing | Resale |Discount! Rstall |Avoided | Resale
STICO Type |Position Position| Rate | Cost Rate |
FL |GTE A112 1] [Code Restr -Prohibit 10XXX Dialing/Per Line N NRC Y N $210, $0.00 $2.10
FL (GTE A11Z 1| [Code Restr-Prohibit 10000UPer Lrviio,35,60,84 Mo. MRC Y Y $0.05 $0.00 $0.
FL |GTE A112 1| [Hunting Arpmnt-CrclePer Sys. NRC Wi N %2500 $0.00 $25.00
FL |GTE A2 1| [Huntng Angmnt-CaclePur Line NRC Y N $21.25 $0.00 $21.25
FL A1Z 1| [Hunting Amgmnt-CirciefPer Line/Mo, 36. 60, 84 Mo. MRC Y Y $0.10 $0.00 $0.10
FL Al112 1 HuntPer Sy & Per Line NRC Y N $25.00 $0.00 $25.00
FL A112 1 HuntiPer Line/Mo., 38, 60, 84 M. MRC Y Y $0.10;,  $0.00 $0.10
FL | A2 1 Conn. NbeINWATS Access/Per Line NRC Y N $31.35 $0.00 $31.35
FL [GTE A112 1| |Duect Conn NosNWATS/Per Line/Mo. Mo MRC Y Y $6.00|  $0.00 $6.00
FL |GTE A112 1| |Dwect Conn NouBNWATSPer Line/38 Mo. MRC Y Y $5. $0.00 $5.75
_&% A112 1| |Dwect Conn NoeANWATS/Per Line/50 Mo. MRC Y Y $550] s000 $5.50
FL A11Z 1| [Dwect Conn NScANWATSPer Lina/B4 Mo. MRC Y Y §525 $0.00 $5.25
|Optional Service Festures:

FL 1| [Access to Code CalingPer Trunk NRC \ N 15.00 $0.00 $25.00|
FL 1] |Access to Code CalingPer TrivMo. Mo. WRC Y Y $27.00] s000|  $27.00

1] |Access o Code Trk/36 Mo. MRC Y Y $2625|  $0.00]

1] _|Access to Code Caling/Per TriuB0 Mo. MRC Y Y $25.75|  s0.00| -

1] |Access to Code CallingPer Trive4 Mo. ¥ MRC Y Y $2525| w000

1] |[Recorded Telephone Dictation/Per Trunk 3 NRC Y N $2500] 000

1] |Recorded Tel Dictaion/Per TrunkMo.-Mo. MRC Y Y $14 $0.00

1] |Recorded Tel. Dictation/Per Trunk/38 Mo. MRC Y Y $1350]  s000 !

1] |Recorded Tel Dictaion/Per Trunk/80 Mo. MRC Y Y $13.00] 5000 $13.00]

1] [Recorded Tel DictativPer Trunk/84 Mo. MRC Y ¥ $1250]  $0.00 $12.50

1] |Loudspesker Paging/Per Trunk NRC Y N $2500]  $0.00 $25.00
FL Al 1] |Loudspeaker Paging®Per Trunk/Mo.-Mo. MRC Y Y $13.00 $0.00 $13.00

Al 1] |Loudspeaker Paging/Per Trunk/38 Mo. MRC Y Y $12.50 $0.00 $12.50
A112 1| |Loudspeaker PagingPer Truni/e0 Mo. MRC Y Y $12.00 $000|  $1200

FL |GTE A112 1| [Loudspeaker Trunk/84 Mo MRC Y Y $11.50 s000|  $11.50
FL |GTE A112 1| [Radio Pagng/Per Trunk NRC Y N $25.00 50 00 $25.00
FL |GTE A11Z 1| [Radio PagingPer Trunk/Mo -Mo. MRC Y Y $1400] S000 $14.00
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| GTE TELEPHONE OPERATIONS HEADQUARTERS | " 1 GIE =l
RESALE PRODUCTS & SERVICES BY STATE N ===
Billing | Resale Discount| Retail |Avoided | Resale
Iype Rate
e i T
GTE Al 1| |Radio Paging/Per Trunk/S0 Mo. MRC Y A $13.00 $0 00 $13.00
IGTE A112 1| [Rado PagingPer Trunki84 Mo. MRC Y Y | $12% $0.00 $12.50
GTE A112 1| Asendant Conference/Per System NRC Y N $16.00 .00 $16.00
FL |GTE A112 1| |Anendant Conference/Per SyaMMo.-Mo. & 36 Mo MRC ¥ Y $22.00 $0 00
GTE A112 1 Conference/Per Syn60 Mo. MRC Y Y $21.00 $0.00 $21.00
FL |GTE A112 1| [Astendant ConferencePer SyaiB4 Mo. MRC Y Y. $2000] s0.00 $20.00
TE|  A112 1| |AnendantControhFac.Code Act Per Cust Gip. NRC Y N $1.70| so00 $1.70
GTE A112 1 Contr -Fac Code ActfPer C.Grp/iMo 836 Mo. MRC Y Y $080] s000 $0.90
FL A2 1 Contr Fac -Code ActPer C_ Grp/B44584 Mo. MRC Y Y $085 s000 $0.85
FL All 1] |Power Fadure TransfecPer Line NRC Y N $1.70 $0.00 $1.70
FL Al 1] |Power Falure TransterPer Line/Mo.-Mo. MRC Y Y $4.00| s0.00 $400|
A2 1 Fadure Transfer/Per Line/38 Mo. MRC Y EY $390  $000 E |
Al1 Falure Transfer/Per Line/0 Mo. MRC Y Y $0.00| : '
A112 1| |Power Falure Transfer/Per Line/84 Ma. MRC ¥ Y $380|  so0o00i % -
A112 1] [Mulline Postion HuntPer Line NRC Y N $520] s0.0 |
AT12 11 |Mulline Poulion HuntPer LineMMo. -Mo. MRC Y Y $080|  $0.00 $0.80
A112 1| |Mulline Posiion HuntPer Line/36 Mo. MRC Y Y $0.75] s0.00 $0.75
AT12 1| |Mulline Posiion HuntPer Lino/0 & 84 Mo. MRC Y Y $0.70|  so00 70|
A112 1| [Code Call Access/Per Cansole NRC Y N $16.00 $0.00 $ = |
FL |GTE Al 1| |Aftendant Call Transfer/Per Line NRC Y N $1.90 $0.00 $1.90
TE All 1 Call Transfer/Per Line/Mo.-Mo. & 36 Mo. MRC Y Y $0.90 $0 00 $0.90
IGTE A112 1| [Attiendant Cal Transfer/Per Line/80 & 84 Mo. MRC Y Y $0.85 $0.00 $0.85
IGTE Al 1% 1] [Selective Control of Faciiles/Per Cust. Group NRC Y N $30.00 $0.00 $30.00
GTE All 1] |Sel Contr. of Fac/Per C. Grp/Mo. & 36 Mo. | MRC Y 1 Y $1300]  so00 $13.00
FL |GTE A112 1] |Sel Contrl of Fac Per C. Grp/80 Mo. MRC i Y _ $12.75 5000  $12.75
FL |GTE A112 1] [Sel Contrl of Fac/Per C. GrpvB4 Mo. MRC Y Y | 81250 s000] = $12.50]
|FL |GTE A112 1] |Muliple Listed Directory Number/Per Number NRC . N | $3000] s000]  $30.00
FL |GTE A112 1] [Mul Uisted Di. Nbr/Per NoxMo -Mo. | MRC | Y | Y ~ §190] 3000 $1.90
FL |GTE A112 1] [Mul Usted Dir. NouPer Nou36 Mo y L e | ¥ | ¥ $185 3000 $1.85
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE 5
i — 3 T | Billing | Resale |Discount Retail Avoided | Resale
Em_m%m —_ | Type |Positien | Position | Cost | Rate
FL |GTE A112 1 Uisted Dv. Nbx/Per NcS0 Mo. & B4 Mo. MRC Y __$i®0 $0.00 $1.80
FL |GTE A112 1] [Nght Service/Per Customer Group NRC Y. $1.90 $0.00 $1.90
IFL |GTE A11Z 1] [Night ServicePer C. Gip/Mo.. 36, 60, 84 Mo MRC Y | $3%0 $2.00 $3.90
F%QTE A112 1| |Posiion Made BusyPer Maks Busy Key NRC Y __ $38.00 $0.00 $38.00
GTE A112 1| |Pos Mads BusyPer MS KeyMo -Mo. MRC Y $4.50 $0.00 $4.50
|FL |GTE A112 1| |Pos Made BusyPer ME Key8 Mo, MRC Y $4.00 $0.00 $4.00
FL |GTE A112 1] [Pos Made BusyPer MB Key80 Mo. MRC Y $3.75 $0.00 $3.75
FL (GTE A112 1| |Pos. Made BusyPer M3 Key/B4 Mo. MRC Y $3.50 $0.00 $350
FL |GTE A112 1| |[Trunk Answes From any Station/Per Cust Group NRC Y $1.70 $0.00 $1.70
|FL IGTE Aug 1] |Trk Ans. from any Sta/Per C. GrpiMo.-Mo. MRC Y $1.60 $0.00 $1.60
FL |GTE A11Z 1| [Tric Ans. from any StaPer C. Grp/36 Mo. MRC Y $1.55| 000 $155]
FL |GTE A112 1] ITik Ans from any Sta/Per C. Grp80 Mo. MRC Y $1.50 $0.00] $1
- IFLIGTE A112 1] [Tk Ana trom any StafPer C. Gr/Bd Mo. MRC Y $1.45 $0.00] $1.45)
FL [GTE A11Z 1| [Trunk Group Busy Lampa/Per Trk Group NRC Y $16.00 $0.00
G’ A112 1| [Trunk Group Busy Lampa/Pes Trk GrpMMo -Mo. MRC y ¢ $4.80 $0.00 $4.80
A112 1] [Trunk Group Busy Lampa/Per Trk Grp/36 Mo. MRC Y 75 $0.00
Al1 1 Group Busy Lamps/Per Trk Grp/80 Mo. MRC Y - $4.70 $0.00
Mtg 1] [Trunk Group Busy Lampa/Per Trk Grp/84 Mo. MRC Y $0.00 $4.60|
A112 1| |Asiendent Camp-On/Per Line NRC Y $1.90 $0.00 $1.90
A112 1| |Anendant Camp-On/Per Line/Mo.-Mo. MRC Y  $0.10 $0.00 $0.10
Al1 1| |Anendant Camp-OnPer Line/36, 60, & 84 Mo. MRC Y $0.05 $0.00 $0.05
Al 1| |Attendant ID of CallPer Cust. Grp. NRC Y $16.00 $0.00 $16.00
FL |GTE A112 1| |Attendant D of Inc. CallPer C. Grp/iMo. Mo, MRC Y $0.75 $0.00 $0.75
FL |GTE A112 1] [AsendantID of inc. CalPer C. Gip/36 & 60 Mo. MRC Y | $0.70, 5000 $0.70
FL |GTE A112 1| |Anendant ID of inc. CaliPer C. Grp/é4 Mo. MRC Y $0.65 $0.00 $0.65
FL |GTE A112 1| |Anendant Direct Station Select/Per Cust Group NRC Y $16.00 $0.00 $16.00
FL |GTE A112 1| |Antendant Dir. Sta SelectPer C. Grp/Mo. & 36 Mo. MRC Y ~ $105]  s000 $1.05)
FL |GTE A112 1| |Amendant Dy. Sta SclectPer C_ Gr/S0 & B4 Mo. MRC Y - $1.00 $0.00 $1.00]
FL |GTE A112 1| [Station Conference WeySta. ControledPerLine _NRC Y | b $1.70]  sS0.00 $1.70
FL |GTE A112 1] [Sta Conf-8 Way/Sta Conlr Mo.-Mo. e[ MIRE Y ] = $165  S0.00 $1.65]
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE
RESALE PRODUCTS & SERVICIES BY STATE
Billing | Resale Discount| Retail Avoided | Retale

Service Desc Type | Position | Position | Rate Eﬂ_g__&?_
FL A112 1| |Sta Conl-8 Way'Sta Contr /38 & 60 Mo MRC Y Y $1.60 $0.00 1.80
FL A112 1| [Sta Conf-§ WaySta Contr/B4 Mo. MRC Y Y $1.55 $0.00 $1.55
FL A112 1] Dwncive RingngPer Line NRC Y N $1.70|  s0.00 $1.70
FL A112 1| |Dsincive RingingPer LineMo., 36, 60, & 84 Mo. MRC Y Y $0.05 $0.00 $0.05
FL A112 1| |Dssnctve Cal WalingPer Line NRC ¥ N $1.700  s000 $1.70
FL Al1l 1] |Dssnctve Cal Waling/Per LineMo., 36, 60, & B4 Mo, MRC Y Y $0.05 $0.00 $0.05
Al 1] |Uniform Call Distribution/Per Group NRC Y N $35.00 $0.00 $35.00
. Al 1| |Unfform Call Distribution/Per Main Station NRC Y N $5.20 $0.00 $5.20
FL Al 1] [LICDPer Main StaMo.-Mo. MRC Y Y $1.00 $0.00 $1.00
Al 1] |UCD/Per Main Sta/36 Mo. MRC Y Y $0.95 $0.00 $0.95
AN12 1| |UCDPer Main StaS0 Mo. MRC Y Y $0.90 $0.00 $0.90
FL A112 1| |UCDPer Main Sta/84 Mo. MRC Y Y $0.80 $0.00 $0.80
FL A112 1| |Queuing (UCOYPer Queue Group _ NRC Y N $16.00 $0.00 $16.00
FL A112 1] |Queung (UCDWPer Queue GrpiMo.-Mo. MRC Y Y $6500| S0.00 $65.00
FL Al 1 (UCOWPer Queua Grp/36 Mo mC Y Y $83.00 $0.00 $63.00
FL A2 1 (UCD)Per Queue Grp/80 Mo. MRC Y Y $61.00 $0.00 §61.00
FL A112 1| |Queuing (UCDYPer Queve Grp/Bd Mo. MRC Y Y )| s0.00 $56.00
FL AT12 1 |Queuing (UCD)Per Line in Queue Group NRC ¥ N $1.50]  so00 $1.50

A112 1] |Queuing (UCD)Per Line in Q. GrpMo -Mo. MRC Y Y 25| 5000 $425|

A112 1| |Queuing (UCD)Per Line in Q. Grp/38 Mo, MRC Y Y 34.15] 000 $415]

FL A112 1| |Queuing (UCDYPer Line in Q. Grp/Si0 Mo. MRC Y Y $405] 00 $405|
Al 1] |Queuing (UCDVPer Line in Q. Grp/B4 Mo. MRC Y Y $3.90 $0.00 $3.90)
FL A1 } 1] |Queuing (UCD)YPer Announcement NRC Y N $50.00 $0.00 $50.00
FL Al 1| |Queuing (UCD)Per AnnouncementMo. -Mo. MRC Y Y $60.00 $0 00 $60.00)
FL A112 1] |Queuing (UCD)VPer Announcement/36 Mo. MRC Y Y $59.00 $0.00 $59.00
FL A112 1] |Queuing (UCD)Per AnnouncementS0 Mo. MRC Y Y $58.00 5000 $58.00
FL A1||1§ 1] |Queuing (UCDMPer Announcement/84 Mo MRC ¥i_ UEF Sy $57.00 $000]  $57.00]
FL | Al 1| _|Fiexible Route Selectin/Common NRC Y N | $150.00 5000,  $150.00
FL |GTE A112 1| |FRS/Common/Per Line NRC Y | N | $3.50 $0.00 $3.50
FL |GTE A112. 1| [FRS/Common/Per LineMao Mo & 38 Mo MRC Y. Y 040 s000]  $0.40]
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE
RESALE PRODUCTS & SERVICES BY STATE -
Billing | Resale |Discount| Retail |Avoided | Resale
ST €O mm#s i Type |Position | Position | Rate Cost Rale
FL|GTE|  Aff 1| IFRS/Common/Per Line/S0 & 34 Mo MRC Y Y %035 $0.00 $0.35
FL |GTE A112 1] PBX Oulcaling via FRS/Per PEX Trunk NRC Y N $16.00 $0.00 $16.00
FL |GTE A112 1| [PBX Outcaling via FRS/Per PBEX TrivMo -Mo. MRC Y Y $6.00 $0.00 $6.00
FL |GTE A112 1 Outcaling via FRS/Per PBX Triu36 Mo, MRC ¥ ¥ $595! so00 35951
FL |GTE A2 1] Pex wia FRS/Per PEX TrivB0 Mo, MRC Y Y $5.80 s000|  $580
FL A112 1| [PBX Outcaling via FRSPer PEX Tri/84 Mo. MRC Y Y $5.75 $0.00 $5.75
FL |GTE A112 1| [NPA N Patierne/Per 6-cigit Pattern NRC Y N $100.00 $000|  $100.00
FL AN12 1| |AddDelChnge Routs per NPA Pafern/NPA NXX List NRC Y N $100.00 5000  $100.00
FL |GTE A112 1| |AddiDel of Faciity to Existing Rouls NRC Y N $15.00 $0.00 $15.00
Blectronic Tandem Switching Service:
FL |GTE A112 1| lAutomatic Route Selection/Common EqpuPer System NRC Y N $500.00 3000 $500.00
FL |GTE A112 1| |Automatic Rte Selecton/Common EqptPer Man Sta NRC Y N $3.50 $0.00 4%%
FL |GTE A112 1| |ARSCommon EqpPer Main Sta/Mo.-Mo. MRC ¥ Y $0.60 $0.00 j
I:FLmE A11Z 1 Man Sta/36 Mo MRC Y Y $0.55 $0.00 $055|
FL |GTE A112 1| |ARS/Common EqpiPer Main SI60 Mo. MRC Y ¥ $050| s0.00 $050|
A112 1| |ARS/Commen EqpiPer Main Sta/gd Mo. MRC Y Y “$045]  s0.00 $045|
|FL A112 1| [AddSonsl NPA Patierna/per Pattem NRC Y N $840| S000]  $840|
A112 1| |Addtonal NPA-NXX Pattema/Per Pattern NRC Y N $100.00| s000]  $100.00
A112 1] [Muliple Pattern-Time of Day/Per System NRC Y N $25.00  s0.00 $2500]
_ All 1| [Mulipie Pattern-Time of Day/Per SysiMo.-Mo. MRC Y Y $10.00 $0.00 $10.00|
- F Al 1 Pattern-Time of Day/Pa Syw38 Ma. MRC | Y Y $8.00 3000 $8.00
Ald : I%m' m"‘gu.mﬁmu-. MRC Y Y $7.00| — sao0|  $7.00
A112 1] |Muliple Patiem-Time of DayPer Sys/84 Mo. MRC Y Y $6.00 $0.00 $6.00
5 A112 1] [Multiple Patter-Customer ControWPer Control Line NRC ¥ N $16.00 $0.00 $16.00
3 A112 1] [Mul Pattern-Cust Contr./Per Contr LirvMo. & 36 Mo. MRC Y Y 8050, sooo]  $0.50
GTE A112 1|  |Mul Pattern-Cust Contr./Per Contr Ln/80 & 84 Mo. MRC Y Y __$045| s000]  $0.45
FL GTE Al 1 Route Tone/Pet Line NRC Y N ~ $1.70]  soo0]  $1.70
FL |GTE A112 1| [ERW TonePer Line/Mo., 36, 60, & 84 Mo. MRC Y Y ~$005|  s000[  $0.05
FL |GTE A112 1] [Traveing Class Marks/Per Trunk Equipped NRC Y N ~ $2.80 $0.00| 5280
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) | GTE TELEPHONE OPERATIONS HEADQUARTERS [ ] GTE Florida
RESALE PRODUCTS & SERVICES BY STATE L% iy
- e Billing | Resale |Discount| Retail Avoided | Resale |
Rule, | Service Description Type | Position Position| Rate | Cost | Rate
1] |Travel Cisss MarkaPer Trk Eqpd/Mo. 35, 60, 84 Mo MRL Y | Y | s005 $0.00 $0.05'
1| |PBX Outcaling via ARS/Per PEX Trunk NRC Y N $1600| 5000/  $16.00,
1| |PBX Outcaling via ARS/Per PBX TriMo.-Mo. MRC Y Y $600| 3000 $6.00
A112 1| [PBX Outcaling via ARSFer PEX Triu36 Mo MRC Y Y $5.95 $0.00 $5.95)
A112 1] |PBX Outcaling via ARS/Per PEX Trik/80 Mo MRC Y Y $5.80 $0.00 $5.80
1| |PBX Outcaling via ARSPer PEX TrivB4 Mo. MRC Y Y $5.75| S0.00 $5.75
A112 1] |ARS AddDelChanges/Per NPA Paltam NRC Y N $25.00 $0.Co $25.00
1 Ada/DelChanges/Per NPA-NXX Pattarm NRC Y N $100.00|  S0.00,  $100.00
A112 1| [ERWTPer Line NRC Y N $4.50 $0.00 $4.50
1| [TOD ChangewPer Occasion . NRC Y N $040| s000 $0.40
1| |Control Lina/Per Line NRC Y N $16.80 $0.00 $16.80
1| |Faciities in a Route/Per Facity NRC Y N $15.00 $0.00 $15.00
1| |Faciies Restricton Levels/Each NRC Y N $1.70 $0.00 $1.70
1 {m&,ummm.uu MRC Y Y $0.05 $0.00 $0.05
1] |FRS/Changes in FRLa/Per Line of Trunk NRC Y N $560| S0.00
A112 1] |Authorization Codes/Estabish/Per 100 Codes NRC Y N $67.00] 5000
A112 1] Ac/Common EqpiPer Line NRC Y N $2.80 $0.00
1] |AC/Common Eqpt/Per LineMo.-Mo. MRC Y ) § $030| 5000
1] |AC/Common Eqpt/Per Line/36 Mo. MRC Y Y $0.40] s000 g '
12 1] |AC/Common EqpiPer Line/S0 Mo MRC Y Y $0.35 $0.00
A112 1] |ACICommon EqptPer Line/4 Mo. MRC Y 2 g $030|  $0.00 $0.30
1] _[Deluxe Queuing/Tommon EqptPer System NRC Y N $1,250.00 $0.00| $1,250.00
1] |Deluxe Queuing/Queua/Per Trunk Group Equipped NRC Y N $1680|  $0.00 $16.80
A112 1| |Dehuxe Queuing/QueuePer Quoue Siot NRC Y N $16.80 $0.00 $16.80
1] |Dehowe Queuing/Off Hook wiAncmnt Per Line NRC Y N $2.60 $0.00 $260
1| |Deluxe Queuing/Off Hook wiAncmnPer LivMo. MRC Y Y |  so40 $0.00 $0.40
1|  |D. Queuing/Off Hik wiAncmnt/Per Ln/36,60,84 Mo. MRC Y Xy || - $035/ 5000 5035
1] |Deluxe Queuing/Off Hook wiMusic/Per Line NRC Y N | ~ $260] $000;  $280
1] | Detuxe Queuing/Ofl Hook wiMusic/Per LivMio -Mo. MRC Y Y _$020] "sooo]  $020
1] |D. Queuing/Off Hook wiMusic/Per Ln/36,60,84 Mo MRC Y Y ~ $0.15| soo0]  $0.15
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D QueungMingback Tone/Per LineMo -Mo.

|D. QueuingRingback Tone/Per Line/36,60,84 Mo.
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l
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e
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|Recorder Ancmint Common Eqpt/Each/80 Mo.
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Music on Queous

Mugic on Queue, Mo -Mo,

=3
mj|

Music on Queus, 38 Mo,

Music on Queua, 60 Mo.

Music On Queue. B4 Mo.

Priority Queua/Per Queue Group

R b o e )

Priodty Queue/Per Queue Group/Ma -Mo.

CEEEER

|Priority Queus/Per Queue Group/50 Mo.

R

3

|

|Priosity QueuePor Queue Group/84 Mo.

Changea/RBQ o OHA of Vice Versa
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A
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE |
. s Billing | Resale |Discount| Retall |Avcided | Resale
co mﬁdm T Position | Position Cost Rute
'%]GTE A1l 1| |MDR-Cus Loc/C. EqptPer SysMo.-Mo. ﬁ ¥ ¥ %ﬂm $0.00 $340.00
FL |GTE A112 1] |MDR-Cus Loc/C. EqpiPer Sys/36 Mo MRC | Y | Y $325.00 $000,  $325.00
FL |GTE A112 1| |MDR-Cus Loc/C_ EquiPer Sys0 Mo. MRC | Y Y $310.00]  so00|  $310.00]
FL IGTE A112 1| |MDRCus Loc/C EqpiPer Sysid Mo MRC Y Y $300.00 $000{  $300.00
GTE A2 1 Loc/C. EqptiPer Line NRC Y N $0.90 $0.00 $0.90
FL |IGTE Al 1, |MDRCus Loc/C. EqptPer LivMo.-Mo. MRC ¥ Y $0.75| 3000 $0.75
FL |IGTE A112 1] |MDR-Cus LocC. EqpiPer L3S Mo. MRC Y Y $0.85 $0.00 $0
FL |GTE Al 1] |MDR-Cus Loc/C. EqptPer LvBO Mo. MRC Y Y $055| 5000 $0.58)
FL |GTE A112 1| |MDR-CusLoc/C. EqpuPer Lnvid Mo. MRC Y Y $0.50 $0.00 $0.50
FL |GTE A112 1] [Account Codes - Common EquipmentPer System NRC Y N $560.00 $0.00 $590.00
GTE A2 1 Code/Comm. EqptPer OGT Facilty NRC Y N $2.80 $0.00 $280
[FL |GTE A11§ 1] _|Acct Code/C. EqptPer OGT Facilo.-Mo MRC Y Y $0.50|  $0.00
FL IGTE Al 1| |Acct Code/C. EgptPer OGT Fac/38 Mo. MRC Y Y $0.45 $0.00
FL Al 1] |Acct Code/C. EqptPer OGT Fac/ 80 Mo. & 84 Mo. MRC Y Y $040 $0.00
FL |GTE Al 1] |Acct Code/C. EgpifPer Line NRC Y N §1.30 $0.00
FL Al 1] |Acct Code/C. EqptPer LineMo., 36, 60, 84 Mo, MRC Y Y $0.40 $0.00
FL Al 1] |Acct Code/C. EqpPer Change in Acct Code NRC Y N $16.80 $0.00
Al 1] |Unéorm Numbering/Automatic Aemate RoutngEst. NRC Y N $1.22000, $0.00
Al 1] [UNAARMo.-Mo MRC Y Y $3.00 $0.00
Al 1] |UNIAARDS Mo. MRC Y Y $250]  $000
Al 1] JUNIAARSO M. MRC Y Y 00 $0.00
Al 1] unnar®s4 Mo. MRC Y Y $1.75 $0.00
A112 1| |UNAARRouts Sel Patterna/Per Pattern NRC Y N $1680|  $0.00
A1l 1 Paitern/Per Tio Line Terminated NRC Y N $8.40 $0.00
GTE A112 1] [UNAARRS Pattem/Per Tie Line Term/Mo. -Mo. MRC Y Y $2400| 5000
FL A112 1| |UNAARRS Pattem/Per Tie Line Term/36 Mo MRC Y Y $23.00 $0.00
FL |GTE A112 1| [UNAARRS Pattarm/Per Tie Line Term/S0 Mo MRC Y Y $22.00 $0.00
FL |GTE A112 1] |UNAARRS Pattern/Per Tie Line Term/84 Mo, MRC 2 Y $21.00 $0.00
FL A112 1| UNAARPer Faciity for Auto Overflow NRC Y N $16.80]  $0.00
FL |GTE A112 1| [Route Selection Pattems/Per Line | NRC ¥ N | $135] s000
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] | | GTE TELEPHONE OPERATIONS HEADQUARTERS I GTE Florida | |
I RESALE PRODUCTS & SERVICES BY STATE [ s = ]
[ R il mele =  Billing | Resale |Discount| Retail Avoided | Resale
$T|CO | Rule | _ Tyjs |Position |Position | Rate | Cost | Ralm |
FL |GTE A112 1| |Route Selscton Patterns/Per Line/Mo.-Mo MRC Y Y $0.60 $0.00| $0.60
FLIGTE|  A112 1] [Routs Selecton Patlema/Per Line/38 Mo MRC Y Y $055| so.oo $0.55
FL |RTE Al 1] |Route Selecton Patterna/Per Line/S0 Mo. MRC Y Y $0.50 $0.00 3050
FL |GTE A112 1| Route Selection Patisma/Per Line/84 Mo. MRC Y Y 30.45 30.00 30
FL |GTE A112 1| |Traweling Class Marka/Per Trunk ) NRC Y N $2.80 $000]
FL AT1Z 1| [Traveling Class MarkaPer TridMo., 38, 60, 84 Mo MRC Y Y $005|  soool 3005
|EG_LE A112 1| [Auto Atemnate Routing/ASdDelChng/Per Patiern NRC Y | N $2500 s000 $25.00
FL |GTE A112 1| Auto Aternate Routing/Add/DelChing/Per Trk in Rie NRC Y N $15.00 $0.00 $15.00)
IFL |GTE A112 1| [Auto Alemate Rouing/Add/DelChng in on-netwi NRC Y N $15.00 $0.00 $15.00
FL |GTE A112 1| Faciites MguEstablishment NRC Y N $72500| sooo|  §725.00
FL |GTE A11Z 1] Fec MgtCommon EqptPer System NRC Y N $500.00 $000|  $500.00
FL GTE A112 1| [Fac MgC. EqptPer Sys/Mo.-Mo. MRC Y Y $290.00 $0.00|  $290.00
FL /GTE A112 1| [Fac MgiC. EqptPer Syn/36 & 60 Mo MRC Y Y $28500| s000]  $285.00|
FL [GTE A112 1| [Fac MgiC EqptPer Sywad Mo. MRC Y Y $28000] s000|  $280.00
FL|GTE| _ A112 1| |Trafic Datato Cust LocatonEstablishment NRC Y N $1,20000] s000| $1,200.00
FL|GTE|  A112 1| |Traf Data o Cust Loc/C. EqpiPer System NRC ¥ N $1,50000) 000 $1,500.00
FL |GTE A112 1] |Tral Data o Cust LockC. MRC Y Y $24500] s000| $245.00
A“H ; Traf. Data 1o Cust. Loc/C. Mo. MRC Y ¥ t;ﬁllm $0.00 “‘.i:
A112 1| [Tral Datato Cust Loc/Per Faciity Group Eqpid NRC Y N 16.80|  $0.00
A11Z__ 1| |Tref Datato Cust Locier FGEMo.36,60,84 Mo. MRC Y Y $5500|  50.00 ﬁ
A112 1] lAuto. Circult Assurance/Estabishment NRC Y N $565.00 $0.00 $565.00
A112 1] |Auto Cit Assurance’C. Eqpt/Per System NRC Y N $27000|  soo0|
Al 1% 1] [Auto. Cid Assurance/C. EqptPer SysMo.-Mo. MRC Y Y $31000, s000; $31030
1 1] |Auto. Cit Assurance/C. Eqpt/Per Sys/36 Mo. MRC Y Y $305.00) 3000  $305.00
A112 1] |Auto. Cia Assurance/C. EqptfPer SyaB0 & 84 Mo. MRC Y Y $300.00]  $0.00|  $300.00
A1l 1] |Auto Ckt Assurance/Per Faciity Group Equipped NRC Y N_ $16.80 $0.00]  $16.80
A112 1| [Auto Ckt AssurancefPer FGE/Mo.-Mo. MRC Y Y __$1000| s000]  §10.00
A112 1| |Auto Ckt Assurance/Per FGES Mo. MRC Y i ' $9.50] soo00] 8450
A112 1| [Auto Cit AssurancePer FGE/SO Mo. MRC | Y ¥ $8.25 $0.00 $9.25|
FL |GTE A112 1] |Auto Ckt Assurance/Per FGE/B4 Mo. MRC Y Y _[ _$900] 5000 $9.00]
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1 GTE TELEPHONE OPERATIONS HEADQUARTERS G 1
] RESALE PRODUCTS & SERVICES BY STATE . |
| - Billing | Resale Discount| Retall Avoided | Ressle
1000 Servce: ' = ' =5 —-
FL |GTE A112 1| |CNet 1000 Estabishment/Per System S NRC Y N $65000 0.0 $65.00
FL |GTE A112 1] [C-Net 1000 Each Bus. Line Teem. in System NRC Y N $10.00 $0.00 $10.00
FL IGTE A112 1] [C-Net 1000 Each Bus. Line Term in SystemMo. MRC Y Y $1125] s0.00 $11.25
FL |GTE A112 1] [C-Net 1000 Festuce Change Cho/Per Line NRC Y N $3.00 $0.00 $3.00
FL |GTE A112 1| |Call Forwarding-Varable/Per Line NRC Y N $300 3S00 $3.00
FL GTE|  A112 1| |Cal Forwarding Variabie/Per Lina/Mo.-Mo. MRC Y Y ~ 3075 3000 $0.75
FLGTE|  A112 1| |Convenience DalingPer Line NRC Y N $300  s000 $3.00
FL |GTE A112 1| |Convenience Dising/Per Lina/Mo -Mo. MRC Y Y $0.50{ 5000
FL A112 1| [Amemate AnswecPer Line NRC Y N $3.00 $0.00 $3.00]
FL AT12 1| |ARemate AnswecPer Lina/Mo.-Mo. MRC Y Y $275  $0.00 275
FL IGTE A112 1] |Call Pick-UpPer Pick-Up Group NRC Y N $10.00 $0.00 $10.00]
GTE A112 1| [Cal Pick-Up/Per LineiMio.-Mo. MRC Y Y $0.75 3000 $0.75
FL |GTE A112 1] [Tol Restiicion/Per Line NRC Y N 00  $0.00 $3.00
FL A112 1] [Tol RestiicSonPer LineMo.-Mo. MRC Y Y $0.50,  $0.00 $0.50
GTE A2 1 Jmmwm NRC Y N $300, S000 $3.00]
|Cal Waing and Call FowardingRes. MRC Y ¥ $425| 3000 $425|
[Call Walting ar_1 Spaed Caling (8-CodeyRes. MRC Y Y $425 3000 $425|
_{Call Waling and Spesd Caling (30-Codejffees MRC ¥ Y $475] s $4.75)
cl Call (8-Codk MRC Y Y $4.70] 5000 s%}
7 Waiting. Call Fwd , Spd. Cal (8-Code)Bus. MRC Y Y $7.20 $0.00
{Coll Wialling. Cal Fwd, Spd. Call (30-CodeyRes. MRC Y Y $5.70, 3000 $5.70
|Call Walting, Call Fwd,, Spd. Call (30-Code)Bus. MRC Y Y $8.20| s000] = $8.20
|Call Walting, Call Fwd, 3-Way Calling, and ==y »
Speed Calling (6-Code)Res. MRC i ~ 8$595 3000  $585|
Call Walling, Call Fwd. 3-Way Calling, and o ) e
FL |GTE A113 1| | Speed Calling (8-Code)Bus. MRC Y | Y $895| so00]  $895

Confidential and proprietary Page 87 FLGTE-P.WK4




|

GTE TELEPHONE OPERATIONS HEADQUARTERS N [ GTE Fiorida
L RESALE PRODUCTS & SERVICES BY STATE . Le
B il Billing | Resale |Discount Retail Avoided | Resale
ST |CO |TAR SEC Rule - _| Type | Position | Position Rate | Cost Rate
Call Wating Call Fwd , 3-Way Caling, and i 8
FL |GTE A113 1| | Speed Caling (30-Code)Rles. MRC Y Y $6.95 $0.00 $6.95
B Call Wating, Call Fwd., 3-Way Caling, and i)
FL |GTE A113 1| | SpeedCaling (30-Code)Bus. MRC Y Y $9.95 $0.00 $9.95
FL A113 1| |Smarest CeliRes MRC Y Y $825]  s000 $8.25)
FL |GTE A113 1| [Smartest ColBun. R MRC Y Y $11.25 $0.00 $11.25
FL |GTE A3 1 Call (30-Code)Res MRC Y Y $9.25 30.00 $9.25
FL |GTE A113 1] |Smasiest Call (30-Code)Bus. MRC Y Y §12.85 $0.00 $12.85
FL | AT13 1| |Smartest Call with Smart Ring/Res. MRC Y Y $1125]  s000 $11.25
FL AN 1 Call with Smant Ring/Bus. MRC Y Y $1425] 5000 $1425
A113 1| [Smartest Cal (30-Code) with Smart Ring/Res. MRC Y Y $1225 $0.00 $12.25
FL |GTE A113 1| [Smartest Cal (30-Code) with Smart Ring/Bus. MRC Y Y $15.25 $0.00 $15.25
A113 1| |Smart Call PAX 2400 - Residence MRC Y Y 8585|3000 $5.95
FL A113 1| |Smarter Call (30-Code) - Residence MRC Y Y $6.95 $0.00 $6.95
A113 1| |Smaster Call with Smart Ring - Residence MRC Y ¥ $8.95 $0.00 $8.85
A1y 1 cal wih Smart Ring - Residence MRC Y Y $9.95 $0.00 $0.95
ANy 1 cal - Resdence MRC Y Y $5.00] soo00 $5.00]
AT13 1| [Smart Call PAK 4400 - Residence MRC Y ¥ $8.75]  s000 $8.75|
Al 1] |Smant Ca? PAK 4900 - Residence MRC Y Y $1325]  som0 :
{ 1] |Special Call Walting - Residence MRC Y Y $5.00 $0.00 -
ﬁ Call Waiing - Business MRC | Y Y $6.00]  soo0| %,
| %ﬂm ok i
TE|  AI1d 1 Forwarding-Vanable - Residence MRC Y Y $200] so00 $200]
Al1 1] _|Three-Way Caliing - Residence MRC Y Y $2.80 $0.00 $2.80
G Al 1| ISpeed Caling (8-Code) - Residence MRC Y Y $2.00 $0.50 $200|
Al 1| |Speed Caling (30-Code) - Residence MRC Y Y $2.80 $0.00 $2.80
IFL Ig A113 1] |Sman Ring - Residence MRC Y Y 8300 $0.00 $3.00
GTE A113 1| |Automatc Busy Redkal - Residence MRC Y Y | 5400] s000]  $4.00
FL |GTE A113 1| |Automatc Call Retumn - Residence MRC Y 3400 s000] 5400
FL |[GTE A113 1| [ColiBlock - Residence MRC Y Y 240 $0.00 $2.40
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[ ] | | GTE TELEPHONE OPERATIONS HEADQUARTERS ] | GTE Flerida R
RESALE PRODUCTS & SERVICES BY STATE L 5
= - Billing | Resale |Discount Retail Avoided | Resale
ME%M Service Description Type | Position | Position| Rate Cost | Rate
FL |GTE Al 1| |Specal Cal Acceptance - Residence MR Y Y | - $160 $0.00 $1680
FL |GTE Al 1| |Specal Cal Forwarding - Residence MRC Y Y $4.00 $0.00 $4.00
FL |GTE A113 1| |Specal Cal Waling - Residence MRC Y Y $4.00 $0.00 $4.00
FL |GTE A113 1| |Specal Cal Wating - Business MRC Y Y J $4.80 $0.00 $4.80
FL |GTE A3 1 Alert - Resadence MRC Y Y T $240|  50.00 $2.40
FL |GTE ANy 1 AccessRea. MRC Y ¥ __ | . $5.00| so00 $5.00
|FL |GTE A113 1| [Remote Access/Bus. MRC Y Y $700] snon $7.00
Iﬁ. % | Extension Line Channels:
IGTE A113 1| [Channel - Diferent BidgwSame PropertyPer Ch. MRC Y Y $3.30 $0.00 $3.30
y» Mobde Teluphone Service:
FL |GTE A117] 1| |Dual Address Priste Sve wiz2nd Nbx, MRC Y Y $12.00 000 $12.00
FL |GTE Al 1| |Single Address Private Page Signaling Sve. MRC ¥ Y $8.00 $0.00 $5.00
Business Line 800/Residence Line 800
- No Contract
GTE|  A119 3| | 0-10 hours Day Usage | Y Y 1221 $1.52 $10.69
- AN 3 0-10 hours, Evening Usage Y Y 8.64 $1.07 $7.57
~__A118 3| | 0-10 hours Night™Weekend Usage Y X $500| s0.62 $4.38)
. A118 3] | 10.1-25 hours, Day i Usage | Y Y $10.74]  si33]  s941
A118 3] | 10125 houns, Usage ¥ Y $7.54| 5094 $660|
AT Allg 3 10.1-25 hours, Usage Y ¥ : $5.00 $0.62 $4.38
'-% A8 3| | 251-50 hours, Day Usage Y Y $0.16 $1.14 $8.02
4 TAI1S 3] | 25.1-50 houn, Evening Usage | Y Y 641 som0 $5.61
s A118 3] | 25150 houm, Usage Y Y $500|  s062 $4.38
- Al19 3 50.1-80 hours, Day Usage ¥ Y $8.46 $1.05 §7.41
. A118 3| | 50.1-80 hours, Evening Usage Y Y. $592] 07 $5.19
' GTE| A9 3| | 50.1-80 hours, NightWeekend Usage h Y $5.00 $0.62 $4.38
GTE A118 3| | Over 80 hours, Day Usage Y Y | $7.72 $0.96 $6.76
FL |GTE A119 3] | Over 80 hours, Evening Usage Y Y [ $548]  so6i|  $4.60|
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k) GTE TELEPHONE OPERATIONS HEADQUARTERS ] GTE ]
RESALE PRODUCTS & SERVICES BY STATE i |
Billing | Resale Discount| Retail Avoided | Resale |
ST |CO | i {0 _ Service Description _Iype |Position Position| Rate | Cost | Rate |
FL |GTE A119 3| | Over 80 hours, NightWeskend Usage Y Y $5.00 $0.62| $4.38
One-'fear Contract
FL |GTE Al18 3 0-10 hours, Day Usage Y Y $11.60 $L44
FL A1 3 0-10 hours, Evening Usage Y Y $8.64 $1.07
Al 1% 3] | 0-10 hours, Night\Weekend Usage Y Y $500, s062
A11d 3 10.1-25 hours, Day Usage Y Y $9.99 $1.24
Mi% 3 10.1-25 hours, Evening Usage Y Y §7.54 $0.94
Al11g 3 10.1-25 hours, Night\Weekend Usage Y Y $5.00 $0.62
Allg 3 25 1-50 hours, Dey Usage Y Y $8.52 $1.06
A11g 3 25.1-50 hours, Evening Usage Y Y $6.41 $0.80
Allg 3 25.1-50 hours. Night\Weekend Usage Y ¥ $5.00 $0.62
GTE A1 3| | 50.1-80 hours Day Usage Y Y $787| so9
GTE A118 3| | 50.1-80 hours, Evening Usage ¥ Y 582 som
FL |GTE Allg 3 50.1-80 hours, Night\Weekand Usage Y Y $5.00 $0.62
A119 3| | Over 80 houss, Day Usage Y Y $7.18 $0.39
All 3| | Over 80 howss, Evening Usage Y Y $5.48 $0.68
A118 3| | Over 80 hours, Night\Weekend Usage Y Y $5.00 $0.62
| Two-Year Contract
Al1g 3 0-10 hours, Day Usage Y Y $10.99 $1.36
A118 3| | 0-10 hows, Evening Usage Y Y $8.64 $1.07
A118 3] | 0-10 hows NightWeekend Usage Y Y $5.00 $0.62
A119 3] | 10.1-25 hows, Day Usage | Y Y $9.13[  sL13
Al119 3 10.1-25 hours, Evening Usage | Y Y $7.54 $0.94
A118 3 10.1-25 hours, Night\Weskend Usage Y Y $5.00 $0.62
A118 3] | 251.50 hours, Day Usage Y Y ~ $179 $0.97|
A8 3 25.1-50 hours, Evening Usage Y Y $6.41 $0.80
Al 3 25.1-50 hours, Night\Weekend | Usage Y Y - $5.00 $0.62
Al1g 3 50.1-80 hours, Day | Usage Y i ~ §7.18]  s09
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A r GTE TELEPHONE OPERATIONS HEADQUARTERS _— GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE o
. 5 N Billing | Resale Discount| Retail Avoided | Resale
ST . Service Description Type | Position | Position | % i Cost %
_FL_%_ A119 3] | 50.1-80 hours, Evening Usage Y Y . 82 07 19
FLIGTE| ~ A119 3| | 50 1-80 hours, NghtWeskend Usage | Y Y $5.00 30.62 $4.38
FL A119 3| | Over 80 hours, Day Urage Y Y $6.18 $0.77 $5.41
FL A118 3| | Over 50 hours, Evening Usage Y Y = $0.68 $4.80
7L |GTE A119 3] | Over 80 hours_ Night\Weekend Usage Y Y 8500, woe $438
| = Three-Year Contract i
FL A118 3| | 0-10hows, Dey Usage | Y ¥ $1038] s129]  $0.09]
A‘Ha 3 €-10 hours, Evening Usage Y Y $8.64 $1.07 $7.57
A119 3| | 0-10 hours, NightWeekend Usage Y X $5.00 $0.62 $4.38
Allg 3 10.1-25 bours, Dey Usage Y Y $8.08 $1.00 $7.06
FL Al 3 10.1-25 hours, Evening Usage Y Y $7.54 $0 94 $6.60
FL A8 3] | 101-25 hours, Night\Weskend Usage | ¥ Y $500]  s0.62 $4.38
FL |GTE Alld 3 25.1-50 hours, Day Usage Y Y $6.87 $0.85 $8.02|
FL Alld 3| | 25150 Evening Usage Y Y $641] 3080 $561|
A118 3] | 25150 hours, NightWeekend Usage ¥ Y $500  soe2 4.38
All 3 50.1-87 hours, Day Usage Y Y $6.35 $0.79 5,56
FLIGTE|  A118 3| | 50.1-80 houm, Evening Usage Y ¥ $582| wn 5.19.
FL All 50.1-80 hours, Night'Weekend Usage ¥ Y $500|  so62 38|
- Al 3| | Over 80 hours, Day Usage Y Y $578]  sm 507
FL Ower 80 hours, Evening Usage | Y Y $548| s068 B
FL A Over B0 hours, Night\Weekend Usage b ¢ Y $5.00 $0.62 .38}
GTE| A1i9 1| |soomssT on Exch. Line/Bus. & Res. NRC Y N $10.00] 000 $10.00
GTE|  A118 7| |800/88S Terminaing on Exch. Line/Bus. & Res. MRC Y Y $300] 3037 5263
FL |GTE A118 1| |800/888 Number Record Established, Bus. & Res. NRC Y N $1000] sooo|  $10.00]
FL A118 1| |800/888 Number Record Bus. & Res. NRC Y N ___$1000f so00]  $10.00]
FL |GTE A118 7| [800/888 Number Record Established, Bus. & Res. MRC Y Y $200] s025 $1.75]
Emergency Reporting Senvices: R . ) = ]
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| mrwmﬂmm mnmmnmﬁ - GTE Florida
H RESALE PRODUCTS & SERVICES BY STATE I AR o =
| > P O —— T le |Discount| Retall |Avoided | Resale
STICO [ARSEC vice | | Type Position Position | Rate Cost |
FL ANUPer Trunk _NRC Y | N $350.00 $0.00 .00
FL ANWPer Tunk | wmc Y Y $1750] so00 $17.50
PSAP Equipment Without ACD Capabilty 1_ i A
FL AN - Master Controler/Each NRC | Y N '$18,000.00 $000 §18,000.00
FL ANI - Master Controler/E ach MRC | Y Y $39000/  s000]  $300.00
FL ANI - Audiary Controet for next 11 Lines/Each NRC | Y N $3,500.00 50.00
FL AN - Ausdiary Controler for naxt 11 Lines/Each MRC | Y | Y | $75.00 $0.00 $75.00
FL 1] |ANI-Add Trk Eqptior upto 4 Inc. TrkaEa. Grp ol 4 I wec | Y N | $1,500.00 $0.5G :1m
FL 1| |ANI-Add Trk Equtfor up 1o 4 Inc. Tri/Ea. Gep of 4 MRC Y Y $3000| so00 ,
FL 1| |ANI - Display & TranstecdEach NRC Y N $120000 5000 hﬂ |
FL |GTE 1] [ANI- Dplay & TransfedEach MRC Y Y $2500| 5000 |
FL |GTE 1] ALl - Masicr Controlec/Each NRC Y N $12,500.00 $0.00| $12,500.00
&%ﬁ 1] [ALI- Master ControllecEach MRC Y Y $20000]  s000]  $200.00
FL 1] ALl - Audiiary Controller for 5 Add Unta/Each NRC Y N $800 00 $0.00|  $800.00
FL |GTE 1| ALl - Auwdiary Controlier for 5 Addl Unitn/Each NRC Y Y $1500]  s0.00 $15.00
FL |GTE 1] AL Display UnivEach NRC Y N $1,000.00] 5000/ $1,000.00
FL 1] ALl Display UnitEach MRC 4 Y | S000 $20.00
1 - CAD Iriarince/Each NRC Y N $0.00 00
1] AL - CAD interfaceEach MRC Y Y $1200] 5000 $12.00
MM-WE; :
: NRC Y N $89,910.00]  sooo| $89 Eﬁ
mwm MRC Y Y )| sooo]  $262.00]
i Dsplay UniEach NRC Y N $36500f sooo] ¢ ¥
GTE 1 hnnnu-m MRC ¥ Y $16.00]  s0.00 $16.00|
GTE 1] [Attencant Console/Each NRC Y N $1,71000)  $000| $1,710.00]
GTE 1| |Attendant Conscie/Each MRC Y Y .00 $0.00 $75.00
FL |GTE 1| [Supervisor TerminabEach NRC Y N $2,180.00|  S0.00| $2,180.00
FL |GTE 1| |Supervisor TerminabEach MRC Y Y $120.00 $0.00 $120.00
FL |GTE 1] [CAD intertace/Each NRC Y N $1,52000]  s0.00] $1,520.00!
FL |GTE 1| |CAD intertace/Each MRC Y | Y | %6500, sooo0]  $85.00
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS I
B RESALE & SERVICES BY STATE | —
K e . Billing | Resale |Discount| Retail |Avoided = Resale
,ll,m_ = 4 ServiceDescription =~ - | Type |Position Position, Rate | Cost | Rate
FL |GTE Al 1| | 7-Dwpt Emer. Nbr. Term on a Console/Ea Nbv. MHC Y ¥ $9.00 $0.00 $9.00
|FLIGTE A124 1| |Printer with ACD Interface/Each ) NRC Y N | 8167000 $0.00 $1,670.00
|FL |GTE Al 1 Imn ACD Intedace/Each MRC Y Y ___§7000]  $0.00 $70.00
{Intrsexchange Private Line Servce IEN [
[Local Channel Grouping Arrangement =
= 50 Local Channels:
FL |GTE ng BT MRC Y Y §12500| s000]  $12500
FLIGTE|  A125 1] | -2 e wRC | Y Y $25000]  30.00]  $25000
FL A125 1] | -3 Mie MRC Y Y $375.00 $0.00 $375.00
FL |GTE A125 1| |- wee MRC Y Y $500.00,  $000|  $500.00}
_ |FL |GTE A125 1] | -5MMie MRC Y Y $625.00 $0.00 $625.00|
| 100 Local Channels:
A125 1| | -uame MRC Y Y $13125] 5000,  $131.25]
A125 1| | -2 Mo MRC Y Y $262 50 $0.00 $262.50|
Al 1] | -20 Mite MRC Y Y $383.75 $0.00]  $39375]
Al 1] | -a4mie MRC Y Y $52500| 000  $525.00
: A 1] | 54 Mie MRC ¥ Y $656.25| so00| 965625
200 Local Channels
k Af 1] 1~ 14 Mae MRC Y Y $17500|  s000|  $175.00
GTE| Al OEEIT MRC Y Y $33125| soo0| 533125
FL|GTE| At 1] [ - Mo MRC Y Y $0.00]  $508.25|
FL Al INETT MRC Y L $68125 soo0|  $68125|
FL |GTE Al IEETT MRC Y Y $85625|  s000]  $856.25
300 Local Channels:
FL |GTE Mé 1] [ =14 Mie MRC Y Y $218.75|  soo0|  $21875
FLIGTE| Al 1] | -2 vie MRC Y Y $40000]  so0u|  $400.00
FL |[GTE A125 1] | - 34 Mie MRC Y Y $618.75 $0.00 $618.75
FLI|GTE|  A125 1] | -aaMie MRC Y Y $83750]  sooo|  $837.50
FL |GTE A125 1| | -5 e MRC ¥ Y $1,056.25]  sooo| $1,056.25
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GTE TELEPHONE OPERATIONS HEADQUARTERS I GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE
. _Billing | Resale Discount| Retall |Avoided | Resale
ST .CO ____Service Description Type |Position |Position| Rate Cost Rate
400 Local Channels: T
FL |GTE A128 1] | -14Mie MRC Y Y $268.75 00] 326875
FLIGIE| Al 1] | -24 Mo MRC | Y Y $47500]  $000]  $475.00
FLI|GTEl Al 1] | -3ame MRC Y Y $743.75] 5000,  $743.75
FL |GTE A28 1] | -aame MRC ¥ Y $1,01250] s000] $1,01250
GTE A125 1| | -54Mie MRC y Y $1,281.25 $0.00| $1,281.25
| 600 Local Channels: =
FL |GTE Al 1] | - 14 Mie MRC Y 1Y $387.50 $0.00
FLIGTE|  A125 1] | -2 Mie MRC Y | ¥ $64375] s000|  $843.75
E| Ai2§ 1] | -3amie MRC Y Y $1,03125]  so00; §1,031.25)
IGTE|  A12§8 1] | -wdmie MRC Y_| ¥ $141875  s000| $1418.75
FL |(GTE A125 1] | -54Mie MRC Y Y $1,806.25 $0.00{ $1,808.25
[ # |Local Channels (Two-Wire) > ]
FL |GTE Al 1| |Rate Group 1 MRC Y Y $11.70]  $0.00 §11.70
FL |GTE A125 1| [Rate Group2 MRC Y ¥ $1280 $0.00 $12.80
FL Al 1] |Rate Group 3 MRC Y Y $1335] 5000 $13.35
FL Al 1 _Eam-al MRC Y Y $14.00 $0.00 $14.00
FL Al _|Rate Group & MRC Y Y $14.55] 5000  $14.55
: ; Channels (Four-Wire).
FL |GTE |Rate Group 1 MRC Y Y $2340]  s000 $23.40
FL |G Group 2 MRC Y Y $2560/  s0.00 $25.60
. Group 3 MRC Y Y $26.70 S0
FL |GTE Group 4 MRC Y Y $2800 som
FL |GTE Group § MRC Y Y ~3$29.10]  s0.00 29.10|
FL |GTE Addl Term/Same Bidg as 15t Term/2-Wireiper prem. MRC Y Y $1.88 $0.00 $1.88
FL |GTE Addl TermvSame Bidg as 15t Term/2-wira/per prom NRC Y N $15.00] soo00]  $.500]
FL Addl TermvSeme Bidg as 18t TermJd-Wireiper prem MRC Y Y $375]  soo0|  $3.75)
FL |GTE Add Term/Same Bidg as 1st Term/d-Wire/per prem NRC Y N ~ $15.00 $0.00 $15.00
FL |GTE Add Term/Dift Bidg/Same Prop f2-Wite/per prem MRC Y ¥ ~ $4.13]  soo0] %443
FL |GTE Addl Term/Diff Bidg/Same Prop/2-Wire/per prem NRC . S N | $30.00 $0.00 $30.00
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g GTE TELEPHONE OPERATIONS HEADQUARTERS 1 = GTE Florida | |
RESALE PRODUCTS & SERVICES BY STATE | = [ v
= I |8 Resale |Discount Retail Avoided | Resale |
ST |CO TAR SEC Rule Service Description . _Type |Position Position| Rate | Cost | Rate |
FL Al 1|  |Add Term/Dift Bidg/Same Propid-Wirs/perprem MRC | Y Y _$825| so00] @ 3825
FL A125 1| |Add Term/Dif Bidg/Same Propid-Wirs/per prem NRC Y N $30.00 $0.00 ~ $30.00
FL A125 1| [Terms Same Bidg as 15t 2 Termsi2-Wire _MRC Y Y 8375 s  $375
FL Al125 1| Terms Same Bidg as 18t 2 Terma/2-Wire NRC Y N $30.00 $0.00 $30.00
FL A125 1| |Terms Sams Bidg as 1st 2 Terme/d-Wire MRC Y Y $7.50 $0.00! $750
FL A125 1] [Terms Same Bidg as st 2 Termsid-Wire NRC Y N $30.00 $0.00 $30.00
FL A125 1] [Terms Dif Bidg/Same Prop/Per Channel2-Wire MRC Y Y $#4.13] s $4.13
{FL |GTE A125 1] [Terms Dt Bidg/Same Prop/Per Channel2-Wire NRC Y N $30.00 $0.00 $30.00
FL |GTE A125 1| |Terms Dif Bidg/Same Prop/Per Channelid-Wire MRC Y Y $8.25 $0.00 $8.25
A125 1| [Terms aff Bidg/Same Prop/Per Channelid-Wire NRC Y N $30.00 $0.00 $30.00
FL |GTE A125 1| [Add Terme/Same Bidg as 1st Term2-Wire MRC Y Y $1.88 $0 00 $1.88
FL |GTE 1] |Add Terme/Same Bidg as 1st Termi2-Wire NRC Y N $15.00 $0 00 $15.00
FL |GTE 1] |Add Terma/Same Bidg es 15t Termid-Wire MRC Y Y $375| s000 $3.75
FL |GTE| 1] |Add Terma/Same Bidg as 15t Termié-Wire NRC Y N $1500] so00 $15.00
FL |GTE 1 Premses MRC b Y $4.38 $0.00 $4.38
Fl. |GTE 1] _|Brdging/Same Bidg/Same Premises NRC Y N $2500 om0 $25.00
FL |GTE 1| _|Badging/Add Station/Same Premises MRC Y Y $438| 5000
FL |GTE 1l | Stator/Same Premises NRC Y N $2500| s $25.00,
FL [GTE 1] _|Series 51004 0cal Chv2-WireEach MRC Y Y $21.15|  sooo|  $21.18
1| [Series 8100Anterolc ChFxed MRC Y Y $2600] so00 $26.00
1] _|Series 6100Anterofc ChVEa AL Mie Usage Y N $0.00 $1.50
Al 1| [Series 8100/Ch EqpuDist. Ampl up o SO/Each MRC Y Y $3584] somo $35.04
Al 1| |Series 8100/Ch Eqptf.epeater Cole/Each MRC Y Y $1.00 s000;  $1.00
|Fractional T-1: ?__
{Local Channelieach: Y
A125 1] | 2x56, 2484, 456, 4xB4, 6x56, GxB4 Kbps NRC ¥ N $45000|  soo0]  $450.00
Al 1] | 2x56 or 264 Kbps MRC Y Y $10378]  so00|
A125 1| | #x56 or 4x84 Kbps MRC Y Y $111.58] 3000  $111.59
Al 1] | 6x56 or 664 Kips MRC Y | Y 1811938 soo00]  $119.39]
|interoffice Channel (Per AL Mile or Frac. ) | EOEmeces | [ Tk
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
PRODUCTS & SERVICES BY STATE ~
R AN Blilling | Resale |Discount| Retail Avoided | Resale
gali Service Description Type | Position |Position| Rate | Cost _dgﬁ
gFI%‘«::&] Al 1] | 2x56 or 2264 Kbps | Usage Y N $5.50 $0.00 .50
FL |GTE Al 1] | 4x56 or 4x84 Kbps Usage Y N $6.50] 5000 $6.50
FL |GTE A125 1] | ©x56 or 6x84 Kbps U-age Y N $7.50 $0.00 $7.50
Interoffice Channel Termianton/Each’
iﬁ‘ﬁ' nﬁ 1| | 256 or 264 Kbps MRC Y Y $1200] 3000 $12.00
FL |GTE Al 1] | 4x56 or 4284 Kbps MRC Y Y $1800| $000 $18.00
FL |GTE Al 1| | 6x58 or B4 Kbps MRC Y Y $25.00 $0.00 $25.00
. OPP - One-Year Plen: i |
i Local ChanneVEach:
FL Al 1] | 256 or 2484 Kbps MRC Y Y $100.00 $0.00 $100.00
FL Al 1] | 456 or x4 Kbps MRC Y 4 $110.00 $0.00 $110.00
FL Al 1] | 6x58 or 6284 Kbps MRC Y $119.00 $0.00 $119.00
OPP - Three-Yeat Plan: |
5 |Local ChanrelEach |
FL |GTE A125 1| | 2x56 or 264 Kbps MRC Y Y $50.00 $0.00 $90.00|
FL |GTE A125 1| | 4x56 or 64 Kbps MRC Y Y $99.00 $0.00 $99.00|
FL |GTE A125 1| | ©x56 or 684 Kbps MRC v Y $107.10 s000|  $107.10]
|OPP - Five-Year Plan: :
] ChannelEach: BE
FL |GTE Al 1] | 2x56 or 2464 Kips MRC Y Y $81.00 $0.00 $81.00f
Mig 1| | 456 or 4x84 Kips MRC Y Y $88.00 $0.00 $88.00|
A 1] | 6x56 or 864 Kibps MRC Y Y $0520]  $0.00 $95.20
| Private U @ Service:
SynchroNet Senvice (43 1o 60 Months): iy
o R D Local Channel:
GTE A128 1| | 24 Kbpa, 9.6 Kbps, 19.2 Kbps MRC Y Y $44.50 $0.00 $44.50
|GTE A126 1| | -560Kbps MRC Y Y __$55.00 $0.00 $55.00
=T | Node Channel Termination/Each: e
FL |GTE A126 1] | -24 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y |~ $850] s000]  $850
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| 1 GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
-y RESALE PRODUCTS & SERVICES BY STATE
Billing | Resale |Discoun:| Retail |Avoided | Resale
STCO . Rule Service Description Type | Position | Position Rate _Cost Rate
FL |GTE A126 1| | -560Kbps MRC Y Y $22.00 $000,  $2200
| |Digtal interciice Channel0-8 Miles/Fixed
FL (GTE Al 1| | -24 Kbps, 8.6 Kbps, 182 Kbps MRC Y Y $17.00 $0.00 $17.00
FL |GTE Mg 1] | -560Kkops MRC Y Y $30.00 $0.00 $30.
T e | Digtal interoffice Channed0-3 Mies/Each Mie i
FL |GTE Al 1| | -2.4 Kbps, 9.8 Kbps, 19.2 Kbps Usage Y N $1.00 $000,  $1.00
FL |GTE Al 1] | -560Kbpe o Usage Y N $2.00 $0.00 $2.00
| {Dxgtal Interoffice ChannedS-25 MiesFixed
In. |GrE A126 1| | -24Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $17.00  s0.00 $17.00
GTE A126 1| | -560Kbps MRC Y Y $30.00/  $0.00 $30.00
| | Digtad Interoffice Channel®-25 Miss/Each Mie.
FL |GTE Al 1] | -2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $1.00|  s0.00 $1.00
FL |GTE Al 1| [-ssoxpps MRC ¥ Y $200,  s0.00 $2.00]
B | Digtal Interoffice Channel25+ Mies/Foxedt =
GTE A1268 1] | -24Kbps, 0.6 Kbps, 10.2 Kbps MRC Y Y $17.00 $0.00 $17.00
FL hﬁﬁ A126 1] | -56.0Kbps MRC Y b $30.00 $0.00 $30.00
| Dptal Interoffice Channed25+ Misa/Each Mie:
Eﬁ ﬂg 1] | -2.4 Kips, 9.6 Kbps, 19.2 Kbps Usage Y N $1.00  s0.00 $1.00
AL A 1] | -560Kbps - Usage Y N $2.00]  $0.00
Optional Features & Functions:
[Multipoint Service/Per Locs ! of Interofc. Ch.
[GTE| A28 1] | -24Kbps, 0.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC ) Y §12.00|  s000]  $12.00
Secondary Channel CapabiityPer Local Chanel
FL |GTE A126 1| | -2.4Kbps, 0.6 Kbps, 10.2 Kbps, 56.0 Kbps MRC Y Y $13.00]  s0.00 $13.00
|Dscontinued EintedATAPvaleline | | | ] | ]
Fractional T-1: - b =}
=X Local Channelieach . S
FL IGTE A126 1| | 2x56, 2484, 458, 4xB4, 6xS6, 6x84 Kbps NRC Y | N $450.00] 000,  $450.00
FLIGTE| A126 1| | 256 or 264 Kbps MRC Y Y $103.78] 5000/  $103.78
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GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 " GTE Fiorida
RESALE PRODUCTS & SERVICES BY STATE - L
B R Billing | Resale |Discount| Retal |Avoided | Resale
o1 @_Mimm. Service Descripbon Type |Position |Position| Rate | Cost %
gjgyg Al 1| |ossorasimps MRC Y Y | $11158]  $0.00) 111
FL |(GTE A126 1| | 6x56 or 664 Kips | wmec Y Y $119.39 $0.00 $118.39
) interofice Channel (Per AL Mie of Frac | i
FL [GTE Al 1| | 2x56 or 264 Kbps MRC Y Y_ | $550| s0.00 $5.50/
FL |GTE A126 1] | 4x53 or dx34 Kbps MRC Y Y | $8%| so00 $6.50
FL |GTE A126 1| | 6x56 or x4 Kips MRC Y Y | $780] so0 $7.50
I_ interofice Channel T ermiantion/E ach. | N
FL [GTE Al 1| | 256 or 284 Kbps MRC Y ¥ 81200/  sooo]  $12.00
IFL Mg 1| | ©56 or &84 Kbps MRC Y Y $18.00 $0.00 $18.00
FL Al 1] | €58 or B4 Kbps MRC Y Y $25.00 $0.00 $25.00
(OPP - One-Year Plan: i
|Local ChannebEach
FL Al 1 2x58 or 2464 Kbps MRC Y Y $100.00 $0.00 $100.00) |
FL Al 1] | &858 or a8 Kbps MRC Y Y $110.00] sooo| s110.00] |
FL A126 1| | 6x56 or 6uS4 Kbps MRC Y Y $119.00 $S000]  $119.00]
__|OPP - Theee-Year Plan:
A ChannelEach: %
FL |GTE A1268 1] | 255 or 2464 Kbps MRC Y Y $90.00| %0 $90.00
A28 1] | 456 or xSl Kipa MRC Y Y $99.00 $0.00 $99.00
FL A1268 1| | 6x56 or x84 Kips MRC Y Y $107.10]  s000|  $107.10]
- Five-Yeoar Plan: :
. |Local ChannelEach: =
A126 1| | 2156 or 24 Kbps MRC Y ¥ E._nn $0.00 $81.00]
Al 1] | 4xS58 or dxB4 Kbps MRC Y Y $88.00 $0.00 $88.00
FL Al 1] | 858 or 684 Kips MRC Y Y $95.20 $0.00 $£5.20
Footnote: (1) The retad rates above do not include the Carl: ' ~cess

Line Chargé (CALC). The ALEC wil

charge, $6.00 and $3.50.

responsible for the busness or residental

%, SR TR,
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| GTE TELEPHONE OPERATIONS HEADQUARTERS | T GTE

___RESALE PRODUCTS & SERVICES BY STATE

- Billing | Resale | Discount

 |Footnote: (2) Confidential and proprietary. This document i ..t_..nrn..!.ihmin-l

|
I i |
| '?I i

Retail
Service Descniption | Position | _ Rate Cost
agreemest

Footnote: (4) The iniiisl Service Order charge s 341 50, the Service Order charge js $24 00

and the installation e ine charge s $25 25 R | )
The Outside Faciity Connection Charge wal apply when field work is for egtablishment of a new resase service. The terms,
condbons and rates hat apply for the work are described in the retad 19cal service taffs.

Footnote: (5) Prices contained in this price list have been calculated 9 the .

(1) retail price, less (2) avoided retail costs. Inl-.._l , for &l basic exchange actess |

services, e.g., residential line (R1), business iine (B1), PBX trunk, CeniraNet Line, or _mczr.l

-E-ﬁi!lﬁ-ﬂll%&- ﬂ
associated with complementary intral A prices

i. :ﬂéi lost toll
(access contribution). Il J.u :
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APPENDIX B
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

.II.'- ia.e -

WVICE Frovisioning nd Billing Systems Genamlly, The
following describes generally the operations support systems that GTE will use
and the related functions that are avallable for ordering, provisioning and billing
for resold services. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
govemed by the GTE Guide. Before orders can be taken, USTEL will provide
GTE with its Operating Company Number ("OCN") and Company Code ("CC")
a8 follows:

(a) The USTEL must provide their OCN/CC (four-digit alpha-numeric
assigned by NECA) on the ALEC Profile. The GTE Guide provides the
necessary information for USTEL to contact NECA to obtain the OCN/CC.
There are no optional fislds on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed USTEL must provide the Company
Code CC field when the Customer Carrier Name Abbreviation ("CCNA") is
populated with CUS (Customer) and the customer has an industry
assigned code, otherwise CC Is an optional fleld.

Operations Support Syatams for Resold Services

1.1.1 USTEL will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface, To initiate an order for these services, USTEL will submit a
Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM Interface exists
or if USTEL chooses fo establish a separate NDM interface, USTEL
must request an NDM facllity. For new entrants that elect not to
interface electronically, GTE will accommodate submission of LSR
orders by facsimile, E-mall, Intemet or a dial NDM arangement. An
LSR is very similar to an ASR, except that it will be used exclusively
for line-side Iinterconnection requests. GTE will transfer LSRs to
GTE's NOMC centralized service order processing center

electronicaily.

11.2 Most LSRs will be used either to transfer an existing GTE customer
to USTEL or to request service for a new customer who is not an
GTE customer. Depending un the situation, different
information will be required on the LSR. LSRs for a conversion of a

LY I
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1.1.4

GTE local customer to USTEL must include information relating to all
existing, new and disconnected services for that customer, including
the customer’'s name, type of service desired, location of service and
features or options the customer desires. USTEL will be able to
“obtain this customer information after GTE has received the
customer’s written consent as specified in Article V.3.3. For service
o a new customer who is not an existing GTE customer, the LSR
must contain the customer’s name, service adcress, service typs,
services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due date.

While USTEL would have its own customer information and may
have the SAG/GTE products on tape from GTE, USTEL would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process s required to provide this information to USTEL. GTE itself
does not have uniform access to this information electronically. Until
GTE and USTEL have agreed and established electronic interfaces,
USTEL agrees that an 800 number is the method that will be used.
The 800 telephone number will connect USTEL directly to GTE's
NOMC service representatives. When USTEL receives a request for
basic services from a new local service customer, USTEL will call
GTE's NOMC through the 800 number, and, while the new customer
is on hold, GTE will provide the due date for service and the new
telephone number for that customer. At the same time, USTEL will
give GTE the new customer's name, service address and type of
requested service (Le., R1, B1). GTE will enter that information into
its SORCES or SOLAR service ordering systems to be held in
suspense until USTEL sends the confirming LER. USTEL will then
retum fo its customer holding on the line and provide the due date
and new telephone number.

After concluding the telephone call with the new customer, USTEL
will complete a confirming LSR for the new service and send It
slectronically to GTE's data conter for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
gystem, and if there is a match, GTE will process the LSR, After the
LSR is processed, GTE will transmit confirmation electronically to
USTEL through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. USTEL
will be required to submit the confirming LSR by 12:00 p.m. each dav
local time, as defined by the location of the service address. If
USTEL fails to submit the LSR in a timely rnanner, the suspended
LSR will be considered In jeopardy, at which time GTE will ag=ign a
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1.1.5

1.1.6

1.1.7

1.1.8

new due date upon recsipt of the delayed LSR for such customer
requests and notify USTEL of the change.

_Number assignments and due date schedules for services other than
single line service and hunt groups up to 12 lines will be

within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirmation ("FOC") report sent
electronically o USTEL over the NDM, thereby providing a record of
the newly established due date. An exception would be a multi-ine
hunt group for 12 lines or fewer. The cther numbers then will be
provided through the normal electronic confirmation process.

The processing of specifically requested telephone numbers {called
“vanity numbers”®) is as follows. GTE will work with USTEL on a real
time interface to process vanity numbers while USTEL's customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is stil on the line. If
extensive time will be required to find a solution, GTE service
representatives will work with USTEL representatives off line as GTE
would for its own customers. For all of this, the basic tariff guidelines
for providing telephone numbers will be followed.

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for USTEL and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account Is
called the Residual Account and USTEL's account is referred to as
the CLEC Account. If any engineering for the service Is necessary,
the account would! be distributed to the SSCC. Otherwise, it will be

distributed for facllity assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity Is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES system
when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). GTE shail provide to
USTEL a service completion report. Call records for actual service
provided to USTEL's customers on GTE facilities will be transmitted
from GTE's switches through some usage rating systems (BIP,
UMS), screened and eventually delivered to CBSS for the generation
of bills.
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1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

CBSS is a different system than CABS, and it is the one that GTE
will utilize fo produce the required bills for resold services and local
number portabiiity. CBSS will create a bill to USTEL for resold
_services along with a summary bill master. Dally unrated records for
intral ATA toll usage and local usage (incollect usage data will be
provided on rated basis) on USTEL's accounts will be generated and
transmitted electronically to USTEL.

On resold accounts, GTE will provide usage in EMR/EMI format per
existing file exchange schedules. The usage billing will be in agreed
upon level of detail for USTEL to issue a bill to its end users.

GTE will provide USTEL with detalied monthly billing informatior. in a

paper format until an agreed upon Electronic Data Interchange 811
electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary bill
acoounts.

GTE accepts USTEL's control reports and agrees to utilize industry
standard retumn codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A" of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criterla. GTE contacts will be provided for
sending/recelving usage files.

GTE will retain data backup for 45 Business Days. To the extent this
retention is exclusivuly for USTEL, USTEL shall reimburse GTE for
all expenses related to this retention.

in addition fo the LSR delivery process, USTEL will distribute
directory assistance and directory listing information (together
sometimes referred to hereafler as "DA/DL information™) to GTE via
the LSR ordering procass over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As USTEL places a request for a PIC change
via LSR, the billing will be macie on the USTEL account associated
with each individual end user. GTE will process all PIC changes
from IXCs that are recelved for USTEL end users by rejecting back
to the IXC with the USTEL OCN. Detz! Is provided so that USTEL
can identify the specific charges for rebdiing to their end user.




1.1.17  CMDS, The parties will provide for the distribution of intral ATA
CMDS Iincollect messages and/or selected local measured service
messages as follows:

111471

1.1.17.2

111473

Messages 1o be Screaned. GTE receives CMDS |
transmissions containing intralLATA incollect messages
from the state RBOC CMDS host each business day. Per
USTEL's request, GTE will screen the incollects by NPA
and line number and accumulate the Collect, Third
Number Billed and Credit Card (collectively called
incollects) messages in a data file. The screening will be
for end users who have chosen USTEL as their local
service provider through a Resale or Unbundied Network
amrangement. The screened incollect messages and any
Local Measured Service (LMS) usage will be accumulated
and forwarded to USTEL. The Parties will mutually agree
on the frequency of the data exchange and the method of
transmission (l.e., magnetic tape or direct electronic
transmission). GTE will forward the screened messages in
the industry standard EMR format. GTE intralLATA toll
messages that are recorded by GTE and dialed on a one
plut or zero plus basis are not part of this section and will
not be screened.

Compensation. GTE will bill USTEL monthly for all

agreeable charge. In addition, any message processing
fee associated with USTEL's incoliect messages that are
charged to GTE by the CMDS Host will be passed on to
USTEL on the monthly statement. All revenue,
surcharges, taxes and any other amounts due to the
CMDS Host for USTEL's incollect messages will be billed
on the monthly statement. It is USTEL's responsibility to
bill and coliect all incollect and LMS amounts due from its
end users. The incollect and LMS revenue amounts that
are listed on the monthly invoice are payable to GTE in
total. The Parties agree that the arrangement for invoicing
the incollect and LMS revenue amounts due GTE Is not a
settiement process with USTEL.

Administration. The Parties agree to develop a process
whereby USTEL's end user information is avallable in a




1.1.18

timely manner 1o allow GTE 1o bulld tables to screen the
CMDS incollect files and LMS files on behaif of USTEL.

_Backbiling. GTE shall bill USTEL on a timely basis. In no case shall
GTE bill USTEL for previously unbilied charges that are for more
than one year prior to the current bill date except for charges
resulting from resolution of an audit pursuant to Article I11.7.4.

1.2 Onder Processing.

1.2.1

122

123

1.24

Qrcar Expaciations, USTEL agrees to wairant to GTE that it is a
certified provider of telecommunications seni~e, USTEL will
document its Certificate of Operating Authority on the ALEC Profile
and agrees to update this ALEC Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the government.
The Parties alsr agree to exchange and to update intemal order,
repair and billing point of contacts. Prior to submitting an order under
this Agreement, USTEL shall obtain such documentation as may be
required by state and federal laws and regulations.

GTE shall provide USTEL with a specified customer contact center
for purposes of placing service orders and coordinat'ng the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capabiiity has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, coafirmation and billing of resale services.

GTE will process such service orders during normal operating hours,

. at a minimum on each Business Day between the hours of 8 a.m. to

8 p.m. Eastern Time and shall implement service orders within the
same time intervals used to implement service orders for similar
services for its own usars.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The retum of
customer information will be via facsimile or via electronic
transmission.




1.26

1286

Although in most circumstances the end user's current telephona
number may be retained by the end user when switching locai
service providers, if an end user service has been temporarily
_disconnected for non-payment, the end user’s previous telephone
number will not be made available to USTEL until the end user's
outstanding balance has been paid.

Transfer Between Local Service Providers - GTE will provide a
displacament/out service report to & Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a USTEL end user changes to another LSP,
GTE will notify USTEL when suci: activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Sysiems.
2.1 General Overview

211

if USTEL requires maintenance for its local service customers,
USTEL will initiate a request for repair (sometimes referred 10 as a
“trouble report®) by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the end-
user is a USTEL customer and will then obtain the necessary
information from USTEL to process the trouble report. While the
USTEL representatives are still on the line, GTE personnel will
perform an initial analysis of the problem and remote line testing for
resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering Is required
and the line testing reveals that the trouble can be repal ad remotely,
GTE personnel will comect the problem and close the trouble report
while USTEL representatives are still on the line. If on-line resolution
is not possible, GTE personnel will provide USTEL representatives a
commitment time for repair and a trouble ticket number, and the GTE
personnel then will enter the trouble ticket into the GTE service
dispatch queue. USTEL's repair service commitment times will be
within the same intervals as GTE provides to its own end users.
Maintenance and repair of GTE facilities is the responsibility of GTE
and will be performed at no incremental charge to USTEL. if, as a
result of a USTEL-initiated trouble report, trouble is found o be the
responsibllity of USTEL (e.g., non-network cause) GTE will charge
USTEL for trouble isolation. USTEL will have the ability to report
trouble for its end users to appropriate trouble reporting centers 24
hours a day, 7 days a week. USTEL will be assigned a customer
contact center when initial service agreements are made.
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213

214

215

216

Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer Care
Center. GTE personnel will analyze the problem, provide the USTEL
reprasentative with a commitment time while they are still on the line,
“and then place the trouble ticket in the dispatch queue.

GTE then will process all USTEL trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to cut-of-service conditions, If, at
any time, GTE would determine that a commitment time given to
USTEL becomes in jeopardy, GTE service representatives will
contact USTEL by telephone to advise of the jeopardy condition and
provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared USTEL
trouble reports, GTE service technicians will maks a telephone call
o USTEL directly to clear the troubles ticket. GTE service technicians
will make the confirmation call to the telephone number provided by
USTEL. if USTEL Is unable to process the call or places the GTE
technician on hod, the call will be terminated. To avoid disconnect,
USTEL may develop an anewering system, such as voice malil, to
handie the confirmation calls expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status and
close a repair trouble ticket. GTE will not provide to | ISTEL real time
testing capability on USTEL end user services. GTE will not provide
to USTEL an interface for network survelllance (performance

monitoring).

GTE will resolve repair requests by or for USTEL local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for USTEL using the same time parameters and procedures that
GTE uses, USTEL then would call GTE's Customer Care Center or
SSCC while the customers were on hold.

3. Elecironic interfaca. The Parties shall work cooperatively in the

of electronic gateway access to GTE operational support

implementation

systems functions in the long-term in accordance with established industry
standards. USTEL shall compensate GTE for the full costs Including but not
limited to design, development, testing, implementation and deployment, for
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31

3.2

33

3.4

access to GTE's Operational Support System functions. Where subsequent
parties request use of GTE's operation support systems, cost recovery for such
electronic interface systems shall be allocated among all requesting users,

USTEL shall have immediate access to the following OSS electronic interfaces
that will provide functionality to enable USTEL to service customers in an equal

and non-discriminatory manner:

3.1.1 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availlebility, that are avallable on a dial-up or

mmmmmmmmsm

31.2 Order functions that are available on a dlal-up or dedicated basis
using CONNECT: Mall file transfer.

313 Repair functions, e.g., trouble report repair functions, to allow USTEL
to determine status and close troubie reports.

314 Electronic transfer of the USTEL bill in electronic data interchange
811 format.

USTEL may migrate to fully interactive system to system interconnectivity.
GTE, with input from USTEL and other carriers, shall provide general interface
specifications for electronic access to this functionality. These specifications
will be provided to enable USTEL to design system interface capabilities.
Development will be in accordance with applicable national standards
comriitiee guidelines. Such Interfaces will be avallable as expeditiously as

possible.

All costs and expenses for any new or modified electronic interfaces
exclusively to meet USTEL requirements that GTE determines are technically
feasible and GTE agrees to develop will be paid by USTEL. Costs for
development of systems intended for common uge by competing carriers will
be assessed based on a mutually agreed method of cost recovery.

USTEL shall be responsible for modifying and connecting any of its pre-
ordering and ordering systems with GTE provided interfaces as described in
this Appendix. .

GIE Initiated Electronic System Redesigns. GTE will not charge USTEL when
GTE initiates its own electronic system redesigns/resonfigurations.
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APPENDIX C
GTE TERMS

Pursuant to Section 41 of Article Ii of this Agreement, the following terms shall be
applied in the event the MC| Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

- The resale discount and rates in Appendix A will apply instead of Appendix D.

. Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article IV wiil apply instead of
Appendix D.

C1 0812971308




APPENDIX D
TERMS ADOPTED FROM THE MCI/GTE ARBITRATION AGREEMENT

1.1 At the request of MCim, and pursuant to the requirements of the Act,
Commission Rules, Regulations and Orders, and FCC Rules and Regulations, GTE
shall make avallable to MCim for unrestricted resale all Telecommunications
Services that GTE cumently provides or may offer hereafter to subscribers who are
not Telecommunications Carriers. Resale shall be unrestricted except as provided
herein. GTE shall also provide service functions, as set forth in Section 3.3 of this
Article. The Telecommunications Services and service functions provided by GTE
to MCim pursuant to this Article are collectively referred to as "Local Resale”.

1.6 For purposes of MCIm initlating its services, GTE shall release information to
MCim regarding the subscriber's service, without requiring MCIm to produce a
written LOA, based on MCIm's blanket representation that the customer has
authorized MCIm to obtain such CPNI. MCIm and GTE agree to comply with the
CPNI requirements of the Act and related FCC orders.

1.7 GTE shall allow MCI fo initiate "as Is transfers” of local

Telecomr unications Services. For purposes of this Section 1.7, an “as is transfer”
is the transfer of all the Telecommunication Services and features available for
resale that are currently being provided for the specified account without the
requirement of a specific enumeration of the services and features on the LSR
without interruption of service.

Article V, § 2

6 No Restrictions on Resala. GTE will not prohibit, nor impose unreasonable or
discriminatory conditions or limitations on the resale of its Telecommunications Service.
To the extent that there is a conflict between the terms and conditions and other
matiers in GTE's tariffs and any specific provision of this Agreement, the terms and
conditions of this Agreeme. shall control.

2.1 Restrictions on Resale

2.1.1 MCIim agrees not to resell Residential Access Lines to non-residential
subscribers.

0812971308




APPENDIX D
TERMS ADOPTED FROM THE MCI/GTE ARBITRATION AGREEMENT

2.1.2 MCim agrees not to resell Lifeline or Link-Up Service to non-qualifying
residential customers. GTE shall retain any subsidy assoclated with resold
Lifeline or Link-Up Services.

Article V, § 3

3.1.2 Contract Service Arrangements and Promotions. GTE shall offer for
resale all of its Garvices available to any retall subscriber, including but not
limited to Contract Service Amrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the
Effective Date of this Agreement) contract service arrangements with
end users. GTE shall offer for resale all future contract service
arangements. MCim will receive the wholesale discount for such
contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in
length shall be available for resale at GTE's promotional rate and the
wholesale discount shall not apply. Promotions exceeding ninety (90)
days in length shall be available for resale at GTE's promotional rate
less the wholesale discount specified in Appendix C.

3.1.9 Subject to Sections 2 and 3 of this Article, GTE shall make available for
MCim to resell at the wholesale discount all coin and coinless pay phone locsl
services, features and functional'ties that it provides at retall. GTE also must
provide all support and service functions, as described in Section 276 of the
Act and FCC and state regulations, at parity with those provided for its own pay
phone local services including, but not limited to: () coin rating, (b) answer
supervision, (c) access to maintenance/diagnostic platform, (d) call blocking,
(e) call screening, (1) intralLATA timing, (g) far-end disconnect recognition, (h)
ANI information digits, and (i) fraud protection. GTE must also provide billing
detail showing all 1+ traffic in EMR format and transferred to MCim via Direct

Connect.

Appendix C, § 1

T
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APPENDIXD
TERMS ADOPTED FROM THE MCIGTE ARBITRATION AGREEMENT

1.1 Local Service Resale. The prices charged to MCim for Local Service shall be

calculated using the avoided cost discount applicable in Florida, determinad on the
basis of the retall rate charged to subscribers for the Telecommunications Service

requested. The interim wholesale discount shall be 13.04% off the applicable retail
rate for all GTE services subject to resale.

1.2 The prices shall be based on GTE's retail rates (including all pramotions and
contracts as described in Article V) applicable on the Effective Date, less the
applicable discount. If GTE changes ite retail rates after MCIm executes this
Agresment, the applicable discount shall be applied to the retall rates as changed.

1.21 Non-recurring Charges for Resale Services: :

Non-recurring charges are as set forth in GTE's retail local service
tariffs, less the wholesale discount of 13.04%.

D-3 0812971208
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