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Mllrcel Morrelr 
\lk:e President & Generel Cou~~~el- Flottda 

Aaodate Generel Coulllel 
Anthony P. GKiman .. 
lMie Reldn Stein• 

June 20, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Publlc Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0050 

Re: Unclocketed 

liji#l 
GTE Telephone OperaUon s 

On• Tampa Clly Center 
201 North Franklin Stteo~ FLTC0007 
Posl Oftlce Box 110 
Tampa, Florida 331101 
51 J..<laJ..2e06 
a 13-204-8!70 (Faallrnlel 

Proposed Rule 25-24.945, F AC., Customer Rele1ions; Rules Incorporated and 
Proposed Amendments to Rules 2~.003, FA C., Definitions; 2~.110. F.AC., 
Customer Billing; 25-4.118, F.A.C., lnterexchange Carrier Selection; 25-24.490, 
F.A.C., Customer Relations; Rules Incorporated 

Dear Ms. Bayo: 

ACK 
AFA 

Please find enclosed for filing an original and rrtteen copies of GTE Florida 
h teOI'porated's Request for Workshop In the above matter. Service has been made as 
indicated on the Certificate of Service. If there are any questions regarding this matter, 

I please contact me at (~13) 483-2617. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed Rule 2&,24.945, F.A.C .• 
Customer Relations; Rules ~ncorporated ) 
and Proposed Amendmeots to Rules 254.003,) 
F.A,C., Deflnllionsj Undocl<eted254.110, ) 

' F.A.C., Customer Billing; 25-4.118, F.A.C., ) 
lnteraxchange Carrier Seledlor.; 2&,24.490, ) 
F.A.C., Customer Relations; Rules ) 
Incorporated ) 

----------~----------> 

Undocketed 
Filed: June 20, 1997 

GTE FLORIDA INCORPORATED'S 
REQUEST FOR WORKSHOP 

On May 21, 1997, a Notice of Proposed Rule Development was issuedln this cas.e, 

stating ltlat reQII8sts 101' e wortlshop on the PI opo 1 ed rules rrost be filed no later than June 

20, 1997. Thff il GTE Florida lnc:orporat~'s (GTE) request for workshop, 

The NoUca set fOI'th several provisions lt)a! would. if adopted, have a substantial 

Impact on lhe blUing and operational systems of GTE end probably of other carriers. as 

well. GTE thus believes loctustry Input on the feasibility and/or advisability or the 

measures proposed Is allical at this early stage in the rulemaklng process if the rules 

eventually adopted ere to be rational and workable. Discussions among Staff and the 

industry at this point will help 0011$Grve resoun:es of the Commission and the affected 

companies by prevantlng formal Challenges later. 

OOCUH[NT NUHBER -OATE 

0621 0 JUH 20:n 
FPSC·RrCORO~IRfPORTlHG 



For these 1'81150!'19, GTE requests a workshop to discuss the rules proposed In the 

Notice. 

Respectfully IUbmltted on June 20, 1997. 

By: ~ 
Kimberly Caswell 
P. O. Box110, FLTC0007 
Tampa, Florida 33601..0110 
Telephone No. (.S13) 483-2615 

Attorneys for GTE Florida Incorporated 
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CERDE!CATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida l'ncorporalad's Request fOf 

WOibhop was sent VIa overnight dellv81Y on June 19, 1997 to: 

Steff Coulsel 
Florida Pl.bllc Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

~;; 
Kimberly Caswell 
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