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June 20, 1997

Ms. Blanca 5. Bayo, Director

Division of Records and Reporting ey FW
Florida Public Service Commission ' |'1L-{' ;I
2540 Shumard Oak Boulevard

Tallahassee, Florida 32359-0850

Re: Petition of Sprint-Florida, Incorporated

for Approval of Resale Agreement with
Securetel and/or Tel-Link of Florida, LLC

Dear Ms. Bayo:

Enclosed for filing is the original and fifteen (15) copies
of Sprint-Florida, Inc.’s Petition for approval of Resale
Agreement with Securetel and/or Tel-Link of Florida, LLC.
Please acknowledge receipt and filing of the above by
stamping the duplicate copy of this letter and returning the
same to this writer.

Thank you for your assistance in this matter.

Sincerely,

Charles J. Rehwinkel

CJR/th
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval )
of Resale Agreement ) Docket No.
Between Sprint-Florida, Inc. . and ) ,
Securetel and/or Tel-Link of Florida, )
LLC. )
) Filed: June 20, 1997

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH SECURETEL and/or TEL-LINK OF FLORIDA, LLC

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the Florida
Public Service Commission seeking approval of a Resale Agreement which Sprint-
Florida has entered with Securetel and/or Tel-Link of Florida, LLC. ("Securetel™)

In support of this Petition, Sprint-Florida states:

1. Florida Telecormunications law, Chapter 364, Florida Statutes as amended,
requires local exchange carriers such as Sprint-Florida to negotiate “mutually
acceptable prices, terms and conditions of interconnection and for the resale of services
and facilities™ with alternative local exchange carriers. Section 364.162, Florida
Statutes (1996).

2. The United States Congress has also recently enacted legislation amending
the Communications Act of 1934, This legislation, referred to as the
Telecommunications Act of 1996, requires that any such “agreement adopted by
negotiation or arbitration shall be submitted for approval to the State commission”_ 47
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U.S.C. §252(c).

3. In accordance with the above provisions, Sprint-Florida has entered an
Agreement with Securetel, which is or will be a carrier certificated as an alternative
local exchange carrier as that term is defined in Section 364.02(1), Florida Statuies
(1996). This Agreement was executed on May 13, 1997, and is attached heicio as
Attachment A,

4. Under the Federal Act, an agreement can be rejected by the Stale
commission only if the commission finds that the agreement or any portion thereof
discriminates against a telecommunications carrier not a party to the agreement or if the
implementation of that agreement is not consistent with the public interest, convenience
and necessity. 47 11.5.C. §252(e)(2).

5. The Agreement with Securete! does not discriminate against other similarly
situated carriers which may order services and facilities from Sprint-Florida under
similar terms and conditions. The Agreement is also consistent with the public interest,
convenience and necessity, As such, Sprint-Florida secks approval of the Agreement
from the Florida Public Service Commission as required by the Federal statutory

provisions noted above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public Semice
Commission approve the Resale Agreement between Sprint-Florida and Securetel

and/or Tel-Link of Florida, LLC.




Respectfully submitted this 20th day of June, 1997,

Sprint-Florida, Incorporated

CW e B.00 .

Charles J. Rehwinkel
General Attomney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
(904) B47-0244




=5 Sprint

MASTER RESALE AGREEMENT

April 28, 1997

41597 esexnafNagmntsiresale.doc

VN




MASTER RESALE AGREEMENT

R.E.SALEGFI.DCALSERWCES ;

HETWORK MAINTENANCE AND MAN. .GEMENT ...
B. Mwof&umnmmmuu A —
C. Repair Calls.......cccneeuee

D. demmnmmw

E. Suviuhqlecﬁm -
A. 911/BE911.. ik oot Pt
ADDH‘IDNALRESPOHSIBILI‘IES DFTI{E PARTIES

BN NN RN R R SNSaER oS-~ EEc6ovvwrnsacunnnn= E




G. Benefit.......
H. Survivorship

1. Entirc Agreement

EXHIBIT 1 - Rates and Pricing
EXHIBIT 2 - Electronic Interfaces

BRR




MASTER RESALE AGREEMENT
mmthMTd-ﬁnkﬂWW}uﬂ

Sprint-Florida, Incorporated(“Sprint”) bereinafter collectively, “the Parties”, entered into this
___13____ day of May 1997, for the State of Florida.

W.mmﬂihwm:ﬂmmdmdiﬂmfmenr

fulfilling Sprint’s obligations established by 251(b) and (c) of the Act, as defined herein;

La

THEREFORE, the Parties hereby agree as follows:

DEFINITIONS
Definitions of the terms used in this Agreement shall have the meanings set forth below.

M-MMWMQHW.EMMMTWM
Act of 1996, Public Law 104-104 of the 104th United States Congress effective
February 8, 1996.

m&u-wwmmu{dmﬂruinﬂmdy}mumum.hwmﬁw
mwudw.whmhmmwwﬂdpwmududlh.mdhﬂmﬂty, For

of this Agreement, the term “own" or control means to own an equity interest
(or the equivalent thereof) of at least ten pumt{loi}wimrﬁpedmciihtrpmy.mth:
ﬁmwmmm.mmuﬂmmﬂmdeom.mmtm
policy of another eatity.

mmmmmmrmmm “Central Office” or
“CO’O-MJ;MM“UMMM&M&MWMMS
network, including but ot limited to:

End Office Switches which are switches from which end-user Telephone Exchange
Services are directly connected and offered.

decmﬁwimhummiwhuwhichmuwdmwnmm:wiwhwnkcirmiu
between and among Ceatral Office Switches.

Mmmmmﬁmnmmmmicuimmm
between mobile stations or receivers and land stations, or by mobile stations
mmkaﬂnsm;thmmlmthuupmvided for profit and that makes
‘mwmmdmimﬂ:ﬂ:hlnmmcpubﬁcuﬂnmaumnf:ﬁp’hhmuwhc
Mﬂruvﬂ:ﬂehtnhmﬂﬂpuﬁmﬂ&npubﬂcu:ﬂfminﬂmdeof&duﬂ
Regulations Section 20.3.

mﬁmunnmmimbmd.mnmciﬂ(bywhuwunmduigmwd)
Mmﬂuﬂnhmufuy&uehum;ﬂuaﬁudsdiwmwimmpmwinmm
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12.

13.

14,

15.
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operations of Carriers. M:ﬂmdinthl:pm.thhlmmmyincludcthnm
Communications Commission if it assumes the respons.bility of the state commission,
pursuant to section 252(e)(5) of the Act. This term shall also include any person or
mmwﬁomthn:tﬁemunhﬂmhudm;mdlumﬂwﬂtyundumimﬁl and
252 of the Act.

wmmmmmormﬁemmm
Cnrﬂaf‘m-mmmymﬁlywmmmuﬁmdwpmﬂdc local exchange
services in competition with an ILEC. :

wm-mmmm&mmwnyﬂmmﬂmﬁngonu-

m;mmwmwmumgmum. For the
dmmmm:peciﬁuﬂquedminm;jpﬁm

ﬂzﬂlm%n:hﬂﬂwkhmﬂmhmdmwimﬂxhihill

FCC - means Federal Communications Commission.

lmhmthdmmmm-hmyhcﬂm;emmuwu
as of February 8, lmdmdwbclmmbnrufthemcbmge&rﬁu Association as
set forth in 47 C.F.R. §69.601(b) of the FCC's regulations.

mﬂmueﬂm-muu:hemeaiMnrupuﬂcpimofaquipmt. transmission
fndﬂﬁn.m.ﬂmln,hnwamwmgmwuhfammminimmdmﬂnguf
exchange service and exchange access. The architecture of interconnection may include

collocation and/or mid-span meet arrangements.

Interexchange Carrier (“IXC") - means a telecommunications service provider offering
interexchange telecommunications services (¢.g., inter- and/or intralLATA toll)

mmwm-mummrmmwmmm
add, establish, change or disconnect local services.

Lnﬂlm-mmfﬂcmuhm;imeymmdmofchmymdlmninm
1+ the end user of the other Party within the service territory of Sprint as defined in its
.nen current Local Exchange Tariff. Local Traffic shall also include mandatory Extended
Am&m“nmumhmdymmmmmmhﬁmmmmdmy
mlmﬂlﬂiﬁfctwhinhlhuclsmaddlﬂouﬂdmgefnrmminuim. Local traffic does not
include CMRS traffic.

Parties means, jointly, Securetel and/or Tel-Link of Florida,LLC and Sprint-Florida,
[noorpuﬂoﬁ.ndmamumﬂty.:tﬁlhm subsidiary or assign.

mmmmqu.wmmmmmofm

industry standard Electronic Interfaces, the provision by Sprint of services, Network
Elements, functionality or telephone numbering resources under this Agreement (o

22
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CARRIER on terms and conditions, including provisioning and repair intervals, no less
favorable that those offered to Sprint, its Affiliates or any other eatity that obtains such
services, Network Elements, functionality or telephone numbering resources. Until the

dmwm{msmduﬂmﬂdemhm.
Network Elements, functionality or telephone numbering resources on a non-
ﬂnmmmhhmm“itmﬂhwiumarmoﬂﬂmﬁwmt
mmmmmmﬁmﬁtywubphnuemhﬂing
resources.

M-mmmwameemiufmspﬁuwmm
Carrier brand is substituted for the Sprint brand.

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).

Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
Mmmmmmmmmhmmumhmwim
their customary usage in the telecommunications industry as of the effective date of this
WN.HMHMWHWEMML.

Wholesale m-demmmmwﬁmmuSphtwﬁdﬂumnHm
mmihmwhomnuuhmmmiﬂﬁnmw“mfmhinﬂ USC §251(c)4).

SCOPE, TERM AND TERMINATION
Scope

MTehwumluﬁonsSmhuudfmﬂiﬁumhcpmvidadmCmiﬂbySpdmin
MdWWmuyhcproﬁdedmummsmtuﬁﬁ:mdenmt

Mdmueh-mnkﬁhﬁmthnmefmapmtmdmym
mi!ﬁupﬂm.:hemo[ﬂ:uﬁﬂ‘mmmmﬂmmm law or
Commission Order.

H.umyﬂmwhihiﬂswhhcﬂmﬂpﬂmpuﬁdﬂm&d
Tmmmmmarmmm.ummmﬂma
Pdﬂquulﬂuu?mﬂ.i.mwaﬂumlmm“aﬂahkmﬂuthh
Apmnmm&rhwoptmw::h:uﬂnnfnmmmmm
mﬁmm.mmmummmmﬂdnhmmmm
CﬂhhthﬂTmﬂﬂﬁmmwmm
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2.1  Notwithstanding the above, the MFN Obligations shall not apply:

{I)M%mmh&mﬁhﬁuﬂnmdpﬂﬁdiﬂ;mﬂwf
Telecommunications Services to Carrier are greater than the costs of providing
same to the Telecommunications Carrier that originally negotiated such
agreement;

{H)whunhnpruﬂdooofmlcoﬁelmmmi:uimssﬂvimmmﬁuisnm
technically feasible;

(ﬂi)whmpdduupwiddmnhirﬂpmﬂulmlbmdmamwe&
volume discount offering and Carrier secks to adopt the cost based term or cost
based volume discount price without agreeing to all or substantially all of the
terms end conditions of the cost based term or cost based volume discount

offering;

ﬂv)mm;hmvﬂudwaumdpmyon:diuimilu{:.g..dumngodu.
Impdph)mmmyndychummmhmumtmmﬂeﬂ

mmmmmumlulmmjbymhoﬂmnimﬁm

Services in its entirety, contained in such third party agreement; or

(v) where resale of Telecommunications Services is provided to a third party in
mjmcdmwhhmnuhlmmwmdiumsmudtmwyimpmutpmdmﬁng
nfnﬂmhmdﬂmhrmhmndoptmmahmms
Services without inclosion of all or substantially all said material terms of
conditions.

(vi)mithﬂmdiuwmpﬁonmelmm:umsmumm this Section,
mmwmdminmemmmﬁmm in Section
1 of Schedule 1.0 of the Interconnection Agreement between MFS
Communications Company, Inc. and Sprint {/k/a United Telephone Company

of Florida, dated as of September 19,1996, be made available to Carrier.

Nuwhhﬂuﬂn;hﬁuwmﬂdmkumymhuwmmwm
wwqmmmwmmmunmmm
mpoﬁtodnmu.mmmﬂiﬂm:mﬂmdhdnumhauﬂeud,ﬁimﬂw

investigation, a tariff proceeding, or an arbitration proceeding conduc® 'd b ...
Commission or FOC which applies to Sprint or in whica the Commissivn or FCC makes
;mmmndmmcmmm.igmmmwmmu
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mmuummnﬁmmwwumumm
effective date of this Agreement. If any such modification renders the Agreement

aunﬁmaﬁﬂuuw{wmﬂhﬂmmm
Amummmmhmmmmwwuym
amendments to the Agreement. Should the Parties be unable to reach agrecment with
mpmwmcapplmﬁlhynfnnhuﬂﬂath:mnﬂun;wupdmmncmmmmis
wumwmmmwmmmmww
inumonnec&onmmmmdﬂmz’rl:nd!ﬂufﬂnﬁﬂinlightufmdmdﬂ
or decision.

Term

mshgumt:hﬂhdmduﬁnnimmnppmvdbyn&mmhxhnufwm
juﬁsdjctkmuuponuﬂmbﬂdmnﬂ:epmhmu mutually agree (“Approval Date”),

Carrier has been certified by the Commission. No order or request for services
under this Agreement shall be processed before the Approval Date.

Exmpuuovﬁﬂmsnhtndmﬁﬂwwmmmmhmm
the terms defined in this Agreement until May 13,1998, and thereafier the Agreement
Mmﬁnmhfmndef&dunhumﬂunﬁlumﬁnmdupmﬁdedm

Termination

Either party may terminate this Agreement by providing written notice of termination to
the ndﬂpmr.mehminmmﬂmhbepmﬁdednkmmdlﬂiumonhedue
of termination. In the event of such termination for service arrangements made available
under t' amumnmmurummmwmm
mmmwmmm-mwumwmm
ormymdmmmmmmmsm':mnqmmm
docun:ﬂ!hﬂmwnvnﬂmdmﬂn;mﬂreﬁuﬂwhymwmwmm.

hﬂnmddﬂnﬁ.dﬂw?wmyuﬁm:hhmh@hahm
mvﬁdﬂhu—&ﬂﬂﬂuhﬂmdﬁm&dﬂm}&uhﬂymwﬁﬁudm
cmﬂmwmtmmammmmnummmmamu
within 60 days after written notice th.reof. Default is defined to include:

a Eimﬂhty':lndmynrldﬁtﬂmofbmhwxcyormdmhip
proceedings by or against the Party; or

b. Eiﬂﬂ?ﬁq'smﬂﬂidhmhdmyufm&mumndiﬁm hereof,
lmhdhsﬂnfﬂmmmkumyundlmutedptymm&m.
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Notwithstanding anything herein to the contrary, should Sprint sell or trade substantially
mhmhmmamdwmsmtmmpmvide
rmmmmhwmmmuonmmumaf
such sale or trade,

Tuuﬂnaﬂmdﬁhh;:mﬂfwmrm:h-ﬂwmkmd&aﬁny from any
Wm:mmammmmﬂwmm:mmwmh
Mmlymhmpeﬂwmrnormﬂnlmpﬁuwmﬁnuimmfmmmy
obligation which is expressly stated herein to survive termination.

RESALE OF LOCAL SERVICES
Scope

Sprint retail Telecommunications Services shall be available for resale at wholesale
prices pursuant to 47 USC §251(c)(4). Services that are not retail Telecommunications
Services and, thus, not covered by this Agreement and not available for resale at
wholesale prices include, but are not limited to, Voice Mail/MessageLine, Paging, Inside
W‘wmﬂmmmﬁmmmms“vm.u{mmmmdﬁmﬂu
pmmwmtwyMTmmhﬁmmwmbemldhmcm
must qualify its offering forﬂmmm}.pmmodm:nflunhmuimw(mj days and
Employee Concessions.

Unﬂmhﬁmeuﬂdiﬂmﬂclrﬂ'm&onofsml'mbﬁslﬁmwilhmpﬁﬂluthemlie
dMHﬂhﬂhﬂmﬁdﬂdWhﬁHIaGmmhﬂnn.COCOTIhm will not be
resold at wholesale prices under this Agreement.

Except as set forth above and as may be allowed by the FCC or Commission, Sprint shall
mlplmmdiﬂoﬁnrmiﬂ}m:m&rﬁa':mm&whnw regulated
Taummﬂﬁmsﬂmmfwmﬂm:mmﬂakdmidmﬂﬂmim
mmm{m.mmmmm)uﬂmmm

rate. mmmmwmmmoﬂmpnﬂuhmmm
wngﬂﬂmﬂﬂ&mﬁmumﬂmﬁb.mwﬁzm.

Spiﬂwiﬂmﬂnpemptwhhujnin;d.mbm and signaling support for wholesale
services at no additior al cost.

Spdmwillmlhlnrmhtptndﬁmaudmmendmormy Individual Case Basis
ﬂm")mndlﬂam&niﬂfwmﬂcwmuummdmuﬂum
Jocation(s) and will provide any legally required notice or a 30-days notice, whichever is
hn,m&rhphﬂ@ﬂfeﬂiuhud&mmhudmﬂnuﬂmdmym
or service that is available for resale hereunder.

Sprint will continue to provide Primary Interexchange Carrier (“PIC™) processing for
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those end-users obtaining resold service from Carrier. Sprint will bill and Carrier will
pay any PIC change charges. Sprint will only accept said requests for PIC changes from
Carrier and not from Carrier’s end users.

smmmmwwmmwmmwm
mmuymwmmnmsnwwmmmmmuum
customers at Parity. 2

Charges and Billing

Access services, including revenues associated therewith, provided in connection with the
deWMhhmﬂWwﬂSﬂlmsde&m}y
hﬂludmw:nm“rnbuhlﬂm-:n{ﬂfamrdmdm
mmwwm«mw

Sﬂﬂhmﬂnfamﬁ;ﬂﬂﬁhﬂwﬁmﬂmwimmﬂwm
mmmmwwwyNM{m of the associated
Automatic Number Identification (“ANI™), (i.c., Billing Number).

Sprint will deliver a monthly statement for wholesale services as follows:

o lnvnhuwiﬂhemﬁ&adin:nmdudmﬁumuhiﬂingfmumnthasmh
format as Sprint may determine;

b. Whﬂehcﬂwchuﬂlpplyndmdmﬂhcuuadm“:ppm
available services, the originating local usage at the call detail level in standard
Mmyfmﬁﬂbauchngedddlyuunﬂmmumﬂjyngrwdupm
intervals;

e mruﬁuwﬂlwwkempu:ﬂwlymwinfmnhnmf:mmmﬂ
Hﬂh;dhmdmmﬂumdwmmudyhﬂhdw:

d. Smwhmmmmmmwlmhcﬁmofwiﬂfm
mmwnﬂhfumﬁm{e.;.,uﬂm;mamﬁ. special language)
when Carrier places the order for service:

e. Mmﬁymwtdemm&uusSmhﬂmldmmmmh

Agreement shall be bi’led monthly in advance.

f. Fubuun;muu.mdwnmim:puciﬁcdlleoinwﬁung.th:
Tmﬂmsmww“mmhhndfuammimm
term of one month. Eﬂmwhhpumdmhwminy(m}m

The monthly invoice shall be due and payable in full by CARRIER within thirty days of
the date of the Bill Date, If the charges arc not paid on the due datz, CARRIER shall be

73




liable twmmmmmwmwmmmmuum-Mf
m[l-ﬂi}w”ﬂ&ﬁmﬁnwmm“mt allowed by law,

mmﬂtmhhdu&n;mwmmcmﬁispddinmu.

5. smmmmmmmmm{"ﬂmmmummr
mermmmwmmmmmmmn
ﬁmmﬁummpﬂmmwrﬂﬂnmpﬂn

6. Sprint shall bill for message provisioning, data transmission and for data tape charges.

C.  Pricing

Pricing shall be developed based onﬂ-USCiZiZ{d}[B}.unowmlcwdorubﬂuﬁﬁrlmmdad.
wmmm“mﬂ!pﬂmlmwouodm,nﬂofmy additional costs imposed by
wholesale operations. mm-hmmmmmﬁlmumu.wmmm
mmﬁmﬂmqﬁmhwhmthmemmmdu
referenced in Section I3 above, as set forth on Exhibit 1. Additional rates for new or additional
m&mhﬂhdﬂ:ﬂﬂhﬂmsﬁmudﬂiﬁmﬂm@mnﬂuﬁ.

D. Provisioning and Installation

1. wwmmwdmgm{mﬂnwmummmm
available in accordance with the provisions of Exhibit 2.

2. Cuﬂu:ndﬁpimmymﬂummpﬁmuyinmcm;cmﬁﬂt'ﬂﬁ)m
chmsuu:in;thnumnu‘d:rmmdmauniﬁodordn'(me “LSR").

3. AmcnlemfAmPWA"}hmllwdhyCuﬁuuSpintﬁﬂbcmquhﬁdm
process a PLC or PIC change order. No LOA signed by the end-user will be required to
pmnmﬂncwmwm«smmmmspmwm
mwmwmmhwmwwm
ver Jication as required by FCC and Commission rules. In the event of a subscriber

of an unauthorized PLC record change where the Party that ordered such
mhmwhmmwmwmmmumqw by
R:Cdenmhﬂonnﬂu(u.chnmmmmlnapplhbhummw.
ﬂmmhmlunm:ppﬂubhlndm;uinlon;dimwﬁmdmd}.m
Pmsh:ﬂhﬁlbjemplynndmnupyﬂlnmmﬁnzcharguwwith
mallhﬂ:hinﬂhemuuihu“ﬂnulmiuwithmcndﬁnﬂhﬂlwiﬂ.

4. EthmyﬂuFovﬂethnmhﬂ.umqumod.umunh:mdwmmm.umc
ﬂmaf@ﬂﬂuﬁu.mﬂ‘hh’mﬁdﬁnyﬂdﬂiﬂgiﬂfumﬂmmﬁumthc
end-user consisting of local features, products, services, elements, combinations, and any
wmmum[w:npodﬂ service (¢.g., DA exempt, lifeline,
etc.) provided by the Party to that end-user. Each Party is responsible for ordering the
Telecommunications Services desired by the end-user customer.

4-28-97 g2
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Until such time as numbering is administered by a third party, Sprint shall provide Carrier
ﬂnﬂ:lhtyhobnhuhphﬂnumhmtmmﬂmﬁpﬁnhmdmmipdnummbmwim
the Carrier customer, This includes vanity numbers. Reservation and aging of numbers
mmummuudmsmt.mmumsmmmth
administrative costs of this function.

smmmmmmmmmmlm features on its switches (¢.g.,
call blocking of 900 and 976 calls by line or trunk),

mwsmwmmsmmmmncm;npmmmmc

mm,mmwmwwmm;mm The
Parties will exchange appropriate information (e.g-, maintenance contact numbers,
mmwmwmmmmmmmmm:mm
security agencies of the government, eic.) to achicve this desired reliability.

Each Party shall provide a 24 hour contact number for network traffic management issues
to the other's surveillance management center. A fax number must also be provided to

Sp:hﬁapaumwthwudhwh;mim@:nﬁdkﬂndm&nhnw:ﬂ:blﬂdnﬁ
lﬂﬂ.%hﬂtlhf.ﬂdhﬂﬂﬁmmtmw:ﬂhnﬂuum
customer calls in a non-discriminatory manner.

Voice response units, similar technologies, intercept solutions ot live referrals should be
used, where available to refec/transfer calls from customers to the proper
Telecommunications Carrier for action. Neither Party shall marke: to end-users during a
uﬂwhmﬂmmmumm:mtymldynamnﬂmhmndimmdwt

Notice of Network Event. Each Party has the duty to alert the other to any network
events that can result or have resulted in service interruption, blocked calls, or negative
wmmkpufmmmlhumty-ﬁw[ﬁi)pﬂmmddlhu
M'ldmhhwmumumumﬂypouibh.

Notice of Network Change. mmmmm%cxhuh:rmlhlnmﬂimnf

wmﬁu;mmﬁmmfwﬂmmmhﬂonmdm&nxofmim
uﬁumnhnle;cbmpunh'lfmmﬂuumwutmuwlumhuchmgumu
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would affect the interoperability of those facilities and networks. Correct LERG data is
considered part of this requircment.

7. stwmmhmmmmmquiﬂwiﬂbuhhmpmm
h“mwﬂhmwndmﬁs&mndﬁmﬁw
(“ETTR"). Sprint will close all trouble reports with Carrier. Carrier will close all trouble
reports with its end-user.

8. hm&mﬂauﬂuﬁ:m:hﬂd(ﬁumnm-wﬂoﬂm“}. |
customer-not-ai-home card shall be left by Sprint at the customer’s premises when a '
Mwhmumfam;pﬁmmsmmﬂmmﬂrm
installation services on behalf of Carrier.

9. wdﬂmﬂm:ﬂqﬁhﬁom:ymmmumppmmﬁumm
operational and the support databases are accurale. Sprint will respond to Carrier
mﬂmmﬁﬂmlﬂlhhnwmdihmﬂuympmdmahmufmmhnwn
customers.

10. Gﬂhrlhﬂundwpd«mﬁﬂcdmdmymwmﬂnmlﬁiﬁw performed
wmmmummmmmmmnm@.;“um throws,
power tests, efc.).

B. Mﬂmw-mmwﬂmmmﬁnmmhlm
mmmmmmmsmummdmmmmmmu
telephone number which was provided by Sprint. Sprint will provide a new number
announcement on the inactive telephone number upon request, for a minimum period of
qu:{orm:hnrumwhpaiodwhmwmhmminshmﬂpplﬂ.um
charge to the end-user or the Carrier unless Spﬁmhuludﬂmﬂhmchu:cmdm
mwﬁ'IMMmMMmmthmmﬁ
customer.

C. MM-M&MS@IW:@W&MMWHMMM
misdirected repair calls:

1. mﬂsmﬂmmwwmummmmkm
numbers to call in order to access their respective repair burcaus.

4-28-97 102
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cmdsmmummmumrmm numbers to one another on a
reciprocal basis.

Mdmhmnmmw-sm-mormmm
mﬂwuwmmuﬂmhmnm.fu.muﬂm.mor
Madﬂuwmﬂhpﬂfumndhmmamthﬂuum
priorities. mmmmnhmﬁmmmemiuow
end-users and identified Carrier end-users relative to national security oi emergency
preparedness and those affecting public safety, health, and welfare, as those
clements and services are identified by the appropriate govemment agencies. Second,
mmmum«umwmmum. Third, should
SWHMHMTMSM;Mwawm.WEM
restoration should be afforded to any trunk. Lastly, all service shall be restored as
cxpodﬁoﬂdyuplcﬂﬂbhlndinlmu-dlﬁinﬂnnu‘ymmm.

Service Projections - Carrier shall make available to Sprint periodic service projections,
as reasonably requested.

Quality of Service

Upon deployment of Electronic Iumfmu.SpﬁnlmupruvideCuﬁuwimumu:
same intervals and level of service provided by Sprint to its end-users or other Carriers at
any given time.

Upon deployment of Electronic Interfaces, Sprinuhﬂlpmvidc(:arriumnimmwmd
mpdrmbnhnmmﬂmuﬂmﬂy.mimm with service provided to Sprint end-
users and/or other Carriers.

Carrier and Sprint shall r.zgotiate a process to expedite network augmentations and other
orders when requested by Carrier,

cmmmmmuymwmmgmmmummum
wﬂhmhﬂdmmﬁlrhmmﬂlugmmqmﬁwkmmmﬂnuimd.

Information

Dsdﬂmﬁ:mﬁmmbamﬂdﬂdwithlnﬂhuunofmmpltﬁmwmummuﬂl
necessary translation work is completed on newly installed facilitics or augments.

Sprint ndeiulhﬂlmuupwmdmmimropauionﬂmiuhﬂprm
measurements. Suchmhﬂﬂvﬂlbnuchm;udundumapudupm:chedulc.
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ADDITIONAL SERVICES

91VER1
1. Description

a

WhﬂtSpimhdmmuupﬂuwn{megufE?ll database, Sprint will
mﬂnﬂinh&yupdn&uofﬁlliﬁglld:ubucinfnaﬁm related to Carrier end-
users.

Sprint will provide Caricr a default arrangement/disaster recovery plan including
mmmhﬁwwmlnmufmiwmk failures.

B. Directory Listings and Distribution
1. White Page Directories; Distribution; Use of Listing Information

a.

4.28-97

Sprint agrees to include one basic White Pages listing for each Carrier customer
hmdwidlﬁapoplphlcmpeofiummmmiﬂ.ﬂmﬂdi&mﬂ
charge to Carrier . A basic White Pages listing is defined as a customer name,
mmmwmmwr«-mwmﬂumw for
Mnnmbﬂpumbﬂh}'hpmﬂdcd.humbuhnumbm. Basic White Pages
listing of Carrier customers will be interfiled with listings of Sprint and other
CLEC's customers.

Curhrwmp:vﬂdamrhmlininshfmmﬂm.hmludingwium
limimiundhu:taydhuihﬂminlnrmﬂm.lnﬁpdmumchugc. Sprint will
mmmmuwwrmmmmupdmm
mdeHMmmluﬂn;infmmmS;ﬁnL The Partics agree (o
w-m&mwr«ufummworm
information as soun as practicable. In the event OBF adopts an industry-standard
mrwumﬂmdmmmmmwmwm
format.

smmmmpmmmmwmmm.
Carrier ﬁﬂb:chupdtm&ﬂﬂmu?fuupmmhmiuimummim
Orders into Sprint’s Service Order Entry System, which will include

for such database maintenance services. Service Order entry fees
mmmaﬂmmmmmorammm in Sprint’s
SntviﬂtﬂldannH?Syﬂﬁmluiﬁﬂly.tndwtheﬂimm:rcmumdin
udummlmqmd:hlns:mdhmuymﬂ:,

Carrier customer listing information will be used solely for the provision of
mm.imluﬂnlthenkofdhmwdmhiumCmiumm.
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In addition to a basic White Pages listing, Sprint will provide, at the rates st forth
in the appropriate Sprint tariff, tariffed White Pages listings (¢.g., additional,

alternate, foreign and non-published listings) for Carrier to offer for resale to
Carrier's customers.

SpdﬂqrmmpmvidnwmmhmdimimumvamCuﬁurmnm
within Sprint's service territory at no additional charge to Carrier. Sprnt

that the quality, timeliness, and manner of such distribution services
will be comparable to those provided to Sprint and to other CLEC customers.

Sphﬁmhhﬂuducﬁﬂnlmmfmmﬁmpmﬂmmmiuhlhﬂ
‘hfmuimhau“dmmenfiuwmmmmmiﬂmwmm
which Carrier is providing or plans to commence providing local exchange service
m&:pblhnhcychofnmhdimﬂodﬂ. Critical contact information
includes Carrier’s business office number, repair number, billing information
number, and any other information required to comply with applicable
u;mﬂmhnmﬂmﬂh'upuﬂymwm Carrier will not
be charged for inclusion of its critical contact information. The format, content
nd:ppmmdﬂrﬂu’saiﬁalmminfmhnwmmfmmwl ~ble
Sﬂmmwmmmmhmﬂmutm
mmmmdmwmwwm:mdlm.ECsh

a directory.

Sprtntwiﬂmdﬂmiermﬂnmﬂﬂinzinfmﬁmmtmkulcf
mﬂdmmﬁwmsmmmﬂlilmmﬂnymﬁmﬁnm;iﬂonmﬁm.
smmemmmwmem
wiubelimtmduklytoihouompﬁm:ndsmnl'sdirmmpu‘aﬁnhﬂ':
mﬂmmmﬂm&umﬁmﬂyhvﬂwﬂhtﬂmﬂimof
Hﬂphpm&mﬂmmmofdmm.mmmdﬁmtm
advertising. Spﬂwﬂdﬁuhmmhmmmdmmm
Mwmaumdmmmmmmm
WWNMMWWM&EW.
Nmiﬂmﬁumﬂ“ﬁehmhm.ﬂuhﬂ:ﬂud%m
mmm-aﬁcmmwm@ormswmmmm
will not be deemed a violation of this confidentiality provision.

SﬁmwmmwumumuCMlmmﬁmmfmﬁmmmyuﬁ:ﬂ
parties without Carrier’s prior writiea consent. Upon receipt of such consent,
Spdn:udﬂuﬂwwﬂlwtooopunﬂvdytn-dd:mmypnyumfurm:uhur
license of Carrier customer listing information to third partics. Any payments due
to Carrier fwiumlhhgin[wmﬁmwiﬂbuu:;fdminiwniw
n:pmuinnmndhySpdmhptvvﬂln;mmmmmirdpurﬁu. The
mwmﬂhmamﬂﬂ‘:muﬂumhmﬂmm
Spint*sdhﬁmywﬂ“ﬂﬂﬂwuﬁmh&cﬂeaﬁmmofﬂuﬁﬂ'i
wmwmmﬂmmywymtmmmmmuo
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@ @
this Subsection |.

Other Directory Services. Spﬂmwﬂlcmdmmmahluﬂuumumiudjmw
pubu:hﬂ'mmtﬂintnlupumwtwimmﬁﬂwhkh will address other
mequmwiumsmz. Both parties
MMM':mmhm:mmmmnmmm
mﬂdmmﬁmdhthhﬂwdmimmtbindinsumﬂpﬁn!‘:dﬁ*mr publisher.

a, Sprint's directory publisher will negotiate with Carrier conceming the provision
ohbuicnuuwhwuﬁn;m&niummmmhmcdwiminthcgwwhic
scope of publisher's Yellow Pages directories and distribution of Yellow Pages
directories to Carrier customers.

b. wdmﬂhnﬂmm&mmmlmﬂm
bﬁimﬂnﬂ:}eﬂhlhnumﬂmmnnﬁmdiﬂnmﬂutmhﬂvuﬂ:ingh
offered to Sprint and other CLEC customers. Directory advertising will be billed
to Carrier customers by directory publisher.

c. mmwh“ihﬂﬂiﬂmwmmdﬂyMkeﬂmemmﬂ
dhmaydvmhh;pnchﬂedbymmwhnmiwhﬂnirmiu to Carrier
is maintained without interruption.

d. lnfumlﬁmpqu.hlddiﬂmtomyinfum&onpqenrporﬂmu[m
mmmmmm&dmmmMHmmmm
Section 1(f), mlrbepmthmdfmmswm':dimywblhhﬂ. subject to
wwmwmmw

e. Directory publishe: maintains full authority as publisher over its publishing
poﬁdﬂ.ﬂmduﬁndpwdcu.imludiﬂdodﬂﬁmmﬂn;dm«ymmae
arca, directory issue period, compilation, headings, covers, design, content of
format of directories, and directory advertising sales.

Directory Assistance
General Requirements

a Where Sprint is a directory assistance service provider, at Carrier’s request,
mmwmﬂqummsmmﬂworkm
ovmﬁprhtwﬂlpoﬁdemﬂuﬁerfmmmmmmm
assistance service which is comparable in every other way to the directory
assistance service Sprint makes available to its own end-users.

b. Sprint will make Carrier’s data available to anyone calling Sprint's DA and will
update its database with Carrier’s data in Parity with updates from its own data.




Sprinlmymwmmla[maﬂmpmumnd by Carrier in its
Directory Assistance database; such information should be able tc be identified by
wuw&:huﬂmmﬂkﬂumw&ﬁmdwwmcﬂﬁm
customer’s proprictary or protecied information.

Carrier may limit Sprint’s use of Carrier's data to directory assistance or, pursuant
mmmmmﬂnﬂbmwhﬂwmnﬂmm:ﬂjﬂcﬂn
proper compensation.

If Directory Assistance is a separate retail service provided by Sprirt, Sprint must
allow wholesale resale of Sprint DA service.

To the extent Sprint provides directory assistance service, Carrier will provide its
Mhprwluﬂ:dmdedhmwuﬁmeiumm
with an agreed upon industry format. Sprint shall include Carrier listings in its
directory assistance database.

C:ni:rhnthnﬂ;httuﬂm:cSpdmmbundhddhmwdnuhmmdwh
databases and utilize them in the provision of its own DA service. To the extent
ﬂmCmierIncluduSpintliuinpiniuowndimwymmm.
Carrier shall make Sprint's data available to anyone calling Carrier's DA.

Sprint will make available to Carrier all DA service enhancements on a non-

When technically feasible and requested by Carrier, Sprint will route Carrier
customer DA calls to Carrier DA centers.

2, Business Processes

4-28-97

SprlmwﬂLm:iﬂmlwithSanhnmofthethupdxm and maintain the DA
dﬂbmﬂlhﬂunicrdﬂl.miﬂﬂn;ﬂmumpmmdumitmmrium
customers, for those Carrier customers whc:

Disconnect Change Carrier
Install “Change" orders
Are Non-Published Are Non-Listed
Are Non-Published/Non-Listed

Carrier shall bill its own end-users.
Carrier will be billed in #n agreed upon standard format.

Sprint and Casrier will develop interSprint procedures to correct errors when they
are identified in the database.
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Compensation

Wthuﬁcrhrebﬂndincthtlncdmiﬂeo!Spdm,dlmuorymi;mthﬂu
Wmm%mmdmﬁﬂhwvﬁdmmﬂm-
users as part of the basic wholesale local service, subject to any additional actual

to brand the service with Carrier's brand. Where DA is separately
wuammwsmnmﬁmmmmmu retail less
avoided cost.

Sprint shall place Carrier end-users listings in its directory assistance database for
no charge.

smm.mwmmmumeanmmrmm_
nnkeiﬂunhmﬂnddhmuymisumed:ﬂhﬂwﬁhbhm&rﬂﬂ. Prices shall
be set at TELRIC plus a reasonable allocation of joint and common COSLs.

Any additional mlluuukin;mmmrympmvidel&nierbnndadmwid
dhmwmlmmwmﬂn;manhﬁmdimmmm
service location shall be paid by Carrier.

Operator Services
General Requirements

a

WhﬂuSptiM{ulS;rﬁuAfﬁlhuonhehﬂfnfSpﬁm}pmﬂdunpﬂuwm,
at Carrier’s request (subject to any existing system capacity restraints which Sprint
:hﬂlworkwmmme}SPanwmpmﬁdthuﬁmleubrmdndopc:uor
mmnmhmqummmmswnm
available to its own end-users.

mw:mmﬁMtomm&ugqmupﬁtymuimwm
SWMMMMSWWMW&MMW&M
Carrier’s customers to the Carrier's Operator Service Center.

Sprint shall provide operator service features to include the following: (i) local
call completion ﬂ-mdm.biuodmmuingcnds.hilladwllect.mdbuhdmtlﬂrd
party, and (ii) billable time and charges, eic.

Compensation

a.

Spriammvﬁoupuuumvinu[wmﬂcuwwpdm-
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b. Whmmﬂﬂwmﬁﬂm&dsmmmfmm&my
mwmmmwﬁmmmmmpﬁdw
Cailer.

c. mwmmym-mwwwmm&mam
Line Verification (“BLV") and Busy Line Verification ani Interrupt (“BLVI™)
services on calls between their respective end-users. BLV and BLV1 inquirics
mwwmummmwmmwm
Crﬁuﬂﬁphmumdmﬂymﬁdcmmmﬁmyw{ﬁumm
capability. In addition, upon request of Carrier, Sprint will make available to
Cmiﬂfu'pmdnmunﬁumﬂmfmdnuﬂmuwholuﬂc rates.

1. mhnhmmmnlh:ylhlﬂmopnﬂ:uﬁthmcmquminmugnte.
minimize and take corrective action in cases of fraud. The Parties' fraud
uﬁﬂmmmwhmmﬂwuﬂdimmmﬂu not to
undutymﬂmuhumourutyummdmheuhu.

2. Mlmininmnmhmpﬂlﬁm:hluimlmh,mmwndbtha
mmmmmm.mmmmmngmy
end-user who terminate services to that Party without paying all outstanding
mmmwmmiunmmmm. Where required,
ilﬂaﬂhﬁnmﬂﬁﬂth&mwmkmmmfmimmmun
end-user’s permission to obtain such information.

Proprietary Information

mu&mdﬁhwumhmfw&Pmium;wﬁdcm
mmmwwﬂmumuwmum.

mmmmwmuwmmwﬂﬁn;. All such
Mumnﬁm:hﬂhinmiﬂnauoﬂuﬂnﬁhhfmudchtymhdwithl
confidential or proprietary legend. Information conveyed orally shall be designated as
mwwooaﬂdmﬂdudndmﬂnnhnrﬂmmmmdﬂuﬂbemduwdm
writing within 30 days.

ThaFuﬁﬂwiﬂnothwmobllpﬂmmp:mctmypuﬁonorlnfmnim which: (a) is
mldnpdﬂklylvﬂ:hhhwfdlybylmPWmmw;(h]hhwfuﬂy
obtained ﬁmmymmmmmmm;{c]hwmﬂywmumm
mmmmnmﬂ;{mumwmmmmwﬁm.w
{c]hqu:edmhdhdmdpwmwnnmpoﬂmoruhﬂpmmmordermw:
mﬂwmwwhvhgmmjmhdﬂmpmﬂdﬂhwem,umﬂw
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mdpmmuﬂwmmmmmmmmwmu
mmmmmummmmuummu

Elmm.mmhwﬁudmmmmlyumfuiummm
mMMnﬁnﬁmﬁuuwm&mwnﬂmﬁ
appearing on the originals. Euhmmmmwmnlnfumuhnwklyinmpponof
this Agreement and for no other purpose.

mmmmwﬂmmﬁumwwspﬁnmmoriu
mqmmm.h:hdh;hnmﬁmimdwdﬂumﬂswﬁchmmmimdm
wﬂmwwﬂwmmmwmuummm
and subject to the obligations specified in this Section.

:pedﬁcpufmumdmhmﬂiwwuhﬂeqmmhrdkfu a remedy for any such
hu:honnddpﬂedhuahwiﬂmﬂlh:miwdpoﬂinpbmﬂ. Any such relief
Muhdﬂi&wwuﬁnhumﬁmyw“rdhfhdt“yﬂmw
damages.

Law Enforcement And Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service previders. When either Party receives a request associated
with a customer of the other Party, it shall refer such request to the Party that serves such
mw,mmmmmm;mmmwm register, trap-and-
m.wfmdhmmhmwmuﬁu,inwhichmthummummﬁr
with any valid request. Omwfwﬁuhwmuhusmt‘upplhbhw.

Subpoenas

thnymﬁmnmfwwmmh;mwmmmm
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
mmmwmmmn.wummmcmy,mmma
mmm-mﬂmmmmmmmm-wumm
pmvider.lnwhlchmthuhﬂywﬁlmpoodtnmyvﬂiqumL

Hostage or Barricaded Persons Emergeacies

thﬂymdmlnmum:hwmfmtmfamnum
dhnmmﬂam—mydmiﬂofmbmmdullﬂurmmd-umufm

change, temporary
other Party by the receiving Party's switch, that Party will comply with any valid
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emergency request. w.mmmuwdummumycmmw
mmmmmmmmmmmmmmm
lthmymh;n:hwthdmnifymdhu&dﬂnudﬁPmyhmum
against any and ail such claims.

FORCE MAJEURE

Nﬁﬂﬂ?ﬂﬁﬂhmwdﬁwdmbemumm for any delay or failure in
pufmmduthiswummmﬂmpﬁmhmhcfawmnmﬂm
mﬂ:ﬂmﬂﬁn;dhuﬂlyuhﬂmlybymdm,ﬂmd.unhquknmukemnf
mw.u.ummmmmw.wmymmmn
Wm,uﬂhmhnﬁﬁm.m@ﬂu?mymﬂmmm
mmhhmplm:vﬁdummhamofm-pufm.pmﬂduimmﬂm
mmmmmmrmhMumﬂmmcmmuuum
dumimthuwf.udmmﬂﬁmﬂmpmnpdywhmcmmhcmm
removed.

LIMITATION OF LIABILITY

Emepludhuwilemfoﬂhinthhwmhmilhﬂmi shall be responsible to the
uhutumyhﬂhmﬂd.mﬂdwpmiﬁww.imluﬂn;(wiml
lhnhuim)dmmifwhuufmﬁdpnadmﬁummm.lmof;mdwﬂl,quof
customers, or other economic loss in connection with or arising from anything said,
omitted, or done hereunder (collectively “Consequential Damages"), whether arising in
Mwmwmmmrmmumum-m':mmm
mmu.mmmuqummmmu payable to third
parties. vahhﬂmdinathnfuapin;.hmﬂmuhﬂwpﬂm'aﬁihiﬁtymcmmu
mﬁmnﬂmmmﬂmmmoponimuccmfmmmiwmm
unbundled element(s) provided ior the period during which the service was affected.

INVEMNIFICATION

thwmwmdmdhmmthemmtyﬁmmdmaﬂm
Iunhmm':unﬁhbpmondumdpupmymﬂntpumdmjuﬁu arising out of the
mﬁmaﬂﬂﬂﬂuoﬁﬁmﬂhﬂmﬂfﬁﬂ;?ﬂyahwﬂ.mm
employees, contractors or representatives. To the extent not prohibited by law, cach Party
:hlﬂdefmd.ludqmuy.nndhﬂdtheolhﬂPmyhumhﬂqdnnmy joss 1o a third party
mmamwummm such indemnifying Party, its agents,
mmhmﬂmmmmormmmﬂimmm
Agreement. Inlhnmdmrhudhpdwmdebynwmamwhny,um
MMMMMWMM&MWMMMMH
hnmhnqahﬂmyatﬂofmﬂ;huwbymhmdm Customer, The
inﬁcmifyhshtymduthhmmmmddmdmynﬁtwwmm:mhﬂ
mdMMvaammmwmm-mwmmmm.
liability, claim or demand. The indemnified Party agrees (o notify the other Party
pmmpdy.hwm.dmywhm:hhm.hwuﬂu.ummwhkhithcmm
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thntheindemifyh;hwumcpmsibhmdtruﬁshcﬁmmdmmpumincmy
m&wmmmamdm. The indemnifying Party shall

settlement or compromise thereof. The indemnifying Party shall not be liable under this
mr«wwuwmﬂmcmmﬂuumum
Mmmmmwmmmm.mmmrym
P:uyhnhdhda&meof&ndﬂm.hwﬂuudmmdmmtiuwﬁﬁqmd
has failed to assume such defense. In the event of such failure to assume defense, the
WMMMMfwnrmﬁhMlmﬂhykimrﬁ
Party without approval of the indemnifying Party.

Eﬂm“mhdmmlfylndhddhuuﬂmmmhuhnyfmmﬂlcmmd
damages arising from the Indemnifying Party’s discontinuance of service to one of its
end-users for nonpayment.

mmm«mdmmmmﬂmmmmmm
cmuﬂimm:nﬂwﬁmpﬁnuﬂmudﬁby:?ﬂy'lﬁm.ndmﬂ?mymﬂlbc
lhblcformy:ﬂornmiukmofthcothﬁwmpniﬂorardm+

m.idiﬁmmh*indmnﬁtyobli;mm.u:hmwﬂlpmvide.iniuuﬁﬂ:
nndnmﬂt:ﬂvhhhmmlﬂmmmmyhmmmma
Nﬂwkmmwmummpmedmdumhwmmhuinmm:hﬂl
mmumﬂhmmmmmwmmummm
any Customer or third party for (i) any loss relating to or arising out of this Agreement,
whﬂhuhmm«m:mmmmmmmmuwm
applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii)
consequential damages (as defined in VIIL above).

ASSIGNMENT

Hmﬁﬂﬁmdd&u?wumd:mmmﬂmmmofmhmmnh
mmomibhfw.wmﬁﬂadm.myﬁ;hu.obﬂgnﬁmduﬁﬂ.otmhﬂimuasumdﬂm:
wmmmmﬂmmm.w.mﬁQﬁWﬂ
such Party under this Agreement. In the event of any such succession hereunder, the
mmwwmmmmmmmmﬁmw
u:bﬂhyfunhmobli;lﬂaumddnﬁunmwhichnhm.;:m:mhh
Agreement. Thereafter, the successor Party shall be desmed Carricr or Sprint and the
odgind?ntylhlﬂhuﬂnwdnfnmhobupﬁmmdduﬂu.mfmummwing
out of events occurring prior to the date of such undertaking.

Emcpiuhminbcfm;mﬂdd.mduwptwmndpmﬂntmﬁmdmldymmmcﬁ
dmwmbmdm.mymipmdlhhwanﬂhthnhwfm
hwhohuhmwotmmmollmm.ﬂwmmmr:
wdmoomm.whkhmmﬂmtbcummlrndmhdduﬂhyd.nhlﬂhe

void. It is expressly agreed that any assignment of moneys shall be void to the extent that
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itmﬂnpumimuddiﬁonﬂohﬁpﬂmmwmmcplymmfmhmysmthc
ndm?myuthuﬁmaddiﬁau!wmcpay:mmfmhmyl.

DISPUTE RESOLUTION

Other Than Billing - The Parties recognize and agree that the Commission has
muﬁnuh;jmhﬂmmmh@hmmmdenfmaﬂmndmndiﬂmuﬁhis
Agrecment. Amdhﬂy.ﬁn?uﬁﬂ:uumumydjqnundﬂnsmnofwulmngm
Mwmmmwmmmmmyummﬁmmm
Commission for resolution. The Parties agree to seek expedited resolution by the
Commission, and shall mmnmdmimmwinmmmmmty(m)d-ys
from the date of submission of such dispute. If the Commission appoints an experi(s) or
uﬂ:whdlhuu(l)mlﬂniniudud:hnmlkln&mhmlhnﬂp:yhdlunhufm
and expenses so incurred, During the Commission proceeding each Party shall continue
mmmﬁmﬁmmm&ww. however, that neither Party
shall be required to act in any unlawful fashion. This provision shall not preclude the
Parties from secking relicf available in any other forum.

Billing

lfmypnrﬁmnfmmﬂdnmlrmﬂ'ﬁheﬂimngm”}unduthi: Agreemrent is
subject to a bona fide dispute between the Parties, the Party billed (the “Non-Paying
Party™) shall within thirty (30) days of its receipt of the invoice containing such disputed
amount give notice to the Billing Party of the amounts it disputes (“Disputed Amounts™)
uﬂinduduhmnhm&uthupectﬁcdﬂ&ﬂundm:fmdhpﬁngmhim The
thyhg?m:hﬂmwmmn(i]mmﬂmnedmuwmcﬂﬂlm: Party and
(ii) fifty (50) percent of the Dispute Amount. The remaining balance of the Disputed
hmmtnmmid:huthﬂuﬂetbepddwimwopimhmw. if appropriate,
upon final determination of such dispute.

If the ‘arties are unable to resclve the issues related to the Disputed Amounts in the
nnmdmwﬂhﬂmﬁﬁhﬂmﬂﬂ)hyaﬂudnﬂmlohﬂﬂﬂn;?muf
mofmmwmu.mdmmmwmwim

uummwmmm&mmmummmmof
mm;mmthmthnpumﬂthdhedmpmdhuuyfmadminimuﬁm of this
Agreement. mwmwlﬂmm“uuﬂmnwymlydum
myh:adumdimthndhmmdnegmingoodmthinmcrfonmmlw
such dispute. m;pudﬁcfmfmmhdimﬁnmwlbeleﬂmmndimnﬁmnfm
designated representatives, however all reasonable requests for relevant information made
by one Party to the other Pasty shall be honored.

Hmrudummﬁummdwimﬂum&mmmmmuﬁminm

m}ﬂﬂ:ﬂumﬁhﬁﬂ'wpdmmﬂdduipmmpmmuuwsmmmm
subsection 2, then either Party may file a compliant with the Commission 1o resolve such
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issues or proceed with any other remedy pursuant to law or equity. The Commission may
dimctpuymmrmyu:uﬁmdsplulppliablcm:chuautobepndmaim Pany.

MISCELLANEOUS

Gmluhw-mruﬁulpumumhwmmumuwdinmm
withndgowmdbyﬂmhmnfthuﬂﬂlcmmmmisprwided.

With Laws - Both Partics agree to comply with all applicable federal, state,
and local laws, including, but not limited to the Communications Act of 1934 as
amended.

Notices - All notices required or permitied to be given hereunder shall be in writing and
shall be deemed to be effective as follews: (i) by hand on the date delivered; (ii) by
mﬂﬂdmﬂLWMMmmrwdmmwm,mmmmmudﬁum
wiuddiwymaﬂ}byfmimﬂetrmminiou.mthemmimdiu!egiblc
fm{hbﬂn;tpudthudnhndnnnfprmfofmipthmdnmndﬂmdwulnmhe
nﬂw-mumimmpnn;umwdtmhamdmfmﬁmilamnhine).ur{iv)ifmm
www‘mmﬂ:mmmthM. Notices
shall be given as follows:

If to Sprint: If to Carrier:

ElmnPwmychmpiumdrmorthcpmmtomdvcmumb;.rlnouccgivenlo
the other Party in the manner set forth above.

Gmdm-mruﬁu:pumunmcirmpuﬁmdﬂigmtmdgmdfaitheﬂumm
fulfill all of their obligations under this agreement. The Parties recognize, however, that
mcﬂmmﬁemmddnwitmyhmdmummwinw
mm:wm&&mwum In such event, the Parties agree
to cooperate with each other in good faith. Thilwwhemdiﬁedhylwﬁum
inmmmonly.neumdhycmhhnyhemn.

Headings - The headings in this .&;memlminnnnd{urmvmimm
iduuiﬁmimdymdmnmmmdedmmmdeﬂm.wunﬂuhcm.um:w
intent of this Agreement.

Eucuﬂm-ﬂ:h}mummlmybumtadinmumm:m,dl of which
taken together will constitute one and the same instrument.

M-mmmmmwnfmmmmmdmrmmic
and is not intended tnnunfdmyﬁ;ﬂsnrhmﬁummylhirdpuw.indudinlmy
mufchhw?my.mdthuammmhdpmymﬂciﬁummasmemmm
any part or specific provision of this Agreement.

223




4-28-97

Surﬂvonhip-sm\'!.vm.mdmﬂuumnﬁvemnﬁmimuruPMMmh
Agreement.

Enﬂmw-MApmtmﬁmm&nmﬂmwbﬂmnﬂu
Fuﬁumdmﬂmuﬂwmmmmu.wm.mu.
mmmmmmmmﬁmmmmmmjmmwmt
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e .. @
Rates and Pricing
Discount Percentage
Categories HI
All Other Op AssistDA

State / Company Discourit Category | Discount Category Il
Ohio 10.31% 7.42%
indiana 9.92% 7.26%]| *
Illinols Tariff Tariff]|
Pennsylvania 10.87% 15.26%
New Jersey 9.69% 3.85%| *
North Carolina Corest 13.06% 4.72%
North Carolina 12.51% 4.68%
South Carolina 9.78% 6.86%| *
Virginia Comtit 15.37% 18.45%
Virginia 10.41% 10.86%
Tennessee 12.70% 12.70%| @)
Florida 19.40% 12.10%| (1)
Missouri 13.85% 41.44%
Kansas 13.47% 23.43%]| *
Minnesota 10.59% 22.38%
Wyoming / Nebraska 13.42% 8.27%] *
Texas - 17.40% 35.63%
Texas 16.96% 43.94%
Neada 21.00% 21.00%|(3)
Washington 16.86% 8.46%]| *
(Oregon 12.21% 7.34%| *

* tmmmmcw:wmmm,

(1) Per MC| Order
(2) Per PUC Order. -
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mwofumumnmmmmmimowmwlwl.
1997. ﬁnyimmd:ﬂgominhhluﬁnﬂdmminmeﬁhmlmm will be reviewed
to determine which, if any, can be included in the July 1, 1997 deliverable. Company will jointl
mwﬁmtmmmwwmmmmﬁwu-mm
mspomu;ingtmmmmu{mm. Any open issues after the February 1997
OBanimwulbcmbwdmame-bymbuhmﬁwdopinwdmmmﬁmunmm
changes can be made.

woﬁngwwuﬂlmmwwmmﬂwmmmuwmlﬂmm
MImuﬁmufehwodcw“m are defined. These changes include the

Consolidation and standardization of telephone number assignment syslems
Consolidation and standardization of addresses
Mechanization of services and features availability

Compmywﬂlmmemju:dlmpmmduudmmmmumpmjomnuw
m:mummuﬁmummmmrmmmmmm»
necessary. C.myﬁ“mmﬁhnpﬂaﬂmphﬁmdmmdupadﬁcmhm&m[ur
medmwrupmw:mmmmm
go to initial closure. mwmmuwmwummam
industry standards being defined.

Compmymmnﬂydounmpwidﬂmwpdmmmwmdmudhmiu
position to offer it to Carier. Syﬂunmdpqmsnndiﬁwinumhdngnﬂﬂfedmdm:mim
the scope of implementing this functionality. A timeline, including the electrouic interface, will
umﬁmmmmmhm.

Cﬂmpmywillwmtwith{:uﬁcrinthcinmdm to develop work arounds so that Carrier can get
th:prc-o:ﬁuingvﬂjdnhnidumnimuqﬂcuyupmibh.




EXHIBIT 2

Standards for Access 1o Systemif)

Usage Exchange

&mmymmﬂymwmmﬁﬁmmmwm&mﬁﬂﬁm
format using mag tapes. Ba;lmb;?ﬂﬁ?.wwillbuhlewrwuduwmmﬂa
Network Data Mover (NDM) t»chnology. The OBF is currently Jooking at new requirements
whidwiﬂhahnplanm‘!mmm;omlniﬁﬂm Company will work with
Carrier to develop other options if necessary.

Billing Information

M.mummuﬂmmhmimmmwnmmnum
{CRB}wﬂmﬁﬁtwﬂﬁmm&nwmswﬂm{m&wmuhn
CﬂSﬁhmhiMumMm:mm Unbundled Network Elements

m:yincludeu:in;mﬂonpuwndwmbmd software solution. The CRB system is
upabhdyv%uhendmbmhmmﬂuﬂmﬁm The CASS bill is in
MMOBFBMWW(BOSHMMmummm
Connect:Direct based on customer specifications. Compnnytlnpmﬂduman!!mhiﬂviewu
option with the CASS bills. Company will work with the CLEC to develop other options if
necessary.

ult na

Compunywﬂlfouwindwrymndud:d:ﬁmdby&wmewmkmﬂmum
Implementation Committee (ECIC), a committee of the Telecommunication Industry Forum
(TCIF), for the exchange of fault management information requested by Carricr when they arc

Company wﬂlmumﬂtto:pmjauwmplctiouduﬂnﬁmpwmadmmic
mmmhﬁmfuhmdmltmtmmumm industry standards
go to initial closure. mmmwmmmwwmmofm
industry standards being defined. Chnmﬂy.theﬂﬂcmuufonhnw of an electronic
bonding gateway using T1.227 AND T1.228 standards.

Company will work with Carrier in the interim to develop work #round so that Carrier can get the
fault mmlmfum:ﬁmuqukk!yupocﬂble,
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