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June 20, 1991 

Ms . Blanca s. Bayo, Di rector 
Division of Records and Reportinq 
Florida Public Ser vice Commission 
254 0 Shum4rd Oak Boulevard 
Tal lahassee, Florida 32399-0850 

• \ ' I 'G) ' I'll), , ' 

Re: Petition o r Sprint- Florida, Incorporated 
for Approval o f Resale Aqreement with 
Securetel and/or Tel-Link o f Fl orida, LLC 

D~ar Ms . Bayo : 

Enclosed fo r filin9 is the oriqinal and f i fteen 115) cop1cs 
or Sprint-Florida, Inc .'s Petition for approval of Resal e 
Aqreement with Securetel and/or Tel-Link of Fl o r1da, LLC. 

Please acknowl edqe recelp t and filinq of the above by 
stampinq the duplicate copy of this letter and reLurninq the 
same to this writer. 

Than~ yo u for your assistance in this matter . 

Sincerely, 

Charles J. Rehwinkel 

CJR/th 

Enclosu~:es 

00~1 ~I· 

tJ 6 2 3 0 JU:1 20 r, 
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BEFORE 111E FLORIDA PUBlJC SERVICE COMMISSION 

In re: Petitloa for Approval ) 
of Reale A&rccmeol ) 
Between Sprillt·Fiorida, inc .• anc: ) 
Secumd lltd/or Td·Unlc of Florida, ) 
LLC. ) 

Docket No. 

Filed: June :'0, 1997 

PEn liON OF SPRINT-FLORIDA, INCORPORATED 
fOil A.Pl'KOV AL OF RESALE AGREEMENT 

WJ1B SECUR.ETEL Uldlor TEL-LINK OF FLORIDA, U.C 

Sprinl·l<lorida, lncorpora!Cd (Sprint·Fiorida) files this Petition with the Florida 

Public: Setvicc CommiJsioo see.lcin& approval of a Resale A~ent whicn Sprint· 

Florida has entered with Securdd and/or Td·Link of Florida, LLC. ("Securetel") 

In support of th1J ~lion, Sprint· Florida .wes: 

I. Florida Tdcc:orrmunlc:ations law, Chapcer 364, Florida Statute& as amended, 

rcqultea local exdwl&e carriers such as Sprint·Plorida to neaodatc *mutually 

aa:epcable prices, tenns and c:ooditlons of intcrcoonection and for the resale of services 

and fxilities• with alternative local exchqe carriets. Section 364. 162, Florida 

StalliiCI ( 1996). 

2. The United S~ Coll&ress has also recently enacted lqiJiatlon amending 

the Communication• Act of 1934. This qislatlon, refem:d to as the 

Tdec:om!llllnicat!onJ Act of 1996, requireJ thai any such "qn:cmcnt lldopted by 

nqoti•tion or llbitration lhalJ be submitted for approval to the State commission" 47 
DOCl "1 ' ., ' '•'"' I Ot.T£ 
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t; .S.C. fl52(e). 

3. In ICCOI"dance with the lboYc provblons, Sprint-florida has encercd an 

A&reement with Sec:uretd, which Ia or will be 1 carrier catif.caled u an alternative 

local excJiallie c:arritt u that 1em1 Ia defined In Secdon 364.~( I), Florida Statutes 

(1996). ThiJ A.creement wu exeeuled on May 13, 1997, and is anachcd hocto as 

Attachment A. 

4. Under the Pcdcral Act, an &Jreemcnt can be rejected by the State 

c:ommiuion only if the c:omml&slon fllldJ that the &Jreema!l or any ponlon thereof 

diJcriminalcs IIJjDSI I t.eJccommunicationJ carrier not I pany to the &Jreemetll Or if the 

implcmentalioo of thali&Jeemellt Ia not consislc:nt with tl.e public in~C"CS~, convenience 

and nccesslty. 47 li.S.C. f2S2(c)(2). 

5. The Aarccmcnt wllh Sccurc:lcl doca not dixriminate &Jalnst other similarly 

situaled carrlen which may Ofdet services and facilities from Sprint-Plorilb under 

similar tetma and conditions. The Acreemcnt ia al10 consistent with the p~bUc in&m:s~, 

convenience and MOe:Uity. As aucfl, Sprint-Florida seela approval of the A&reement 

from the Plilrlda Public SeMoc Commission as rc~~uin:d by the Federal s~tutory 

PfO\ uions noted lbovc. 

Wbudore, Sprint-Florida rapectfully requests that the Florida Public Se-ice 

ComrniJ.sWa approYC the Resale All1lCmellt between Sprint-Plorida and Sccurctel 

llld/or Tcl-Unk of Florida, U..C. 
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Respec;tfuJJy submitted lh1s 20th clay of June, 1997. 

Sprint-Florida, lnoorporated 

G2 ~£. QO 
Charles J. Rebwinlcel 
Oeoeral Attomey 
Sprint-Florida, lnoorporalcd 
Post Office Box 2214 
TalJalwJee, Florida 32301 
(904) 114 7 -()2.44 

) 
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MASTER RESALE AGREEMENT 
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MASTER RBSALE AGREEMENT 

1bls AJr~ is bctwoeu Scc:::w=l mdlor Tei-Linlc of Florid• ,I J r ("Carrier") and 

Sprint-Florida., Iocorporatedt'Spdol") bcreinafterc:ollcctively, "the Parties", entered into this 

_13_ day of May 1997, fol'tbo State of Florida. 

WHEREAS, tbo Plltlct wUb lO eslablbb tern~~ and c:ondltloru for the purposes of 

fulfilling Sprint's obllgations embllshcd by 251 (b) and (c) of the Act, u defined herein; 

THEREFORE. the Panics hereby agree u follows: 

I. DEFINITIONS 

Definitioos of tbo cerms UJed ill th1s ~~ abal.l have the meanings set fonb below. 

1. Act- means tbo Communlcatioos /v.:J or 1934, u amendccl by the TciCCOCtllllUIIicaOIIJ 

Act of 1996, PubUc Law 104-104 of the l04tb United SI&ICI Congrcu cffccllvc 

Febnwy 8, 1996. 

2. Amllate • mca..s any penon that (dlrcctJy or lndlroctly) own• or controls, il owned or 

c:ootrollod by. or is Ulld« common owncnhlp or c:ootrol with. IIIOihu entity. For 

purposes of this Agreement, lbo tum "own" or control means to own an equity inttrcst 

(or tbo equivalent thereof) of at least leo percent ( 1 0..) wi lh respect to citbel patty, or the 

right, under common OWDCtlhip, lO coauollhe busine&~ decisions, manaac.ncnt and 

poUcy of IDOthcr entity. 

3. Central omce Switch, Bad Ofrtce or Tandem (bcrdnafter "Central Omu" or 

"CC") - means a awildllnJ fdty within the pubUc switc.bod telccommunlcatiOIIJ 

nctwoct, iDcluding butiWI IJmitcd to: 

Ead Office Swildlca wbicb are switches from .-bicb cod-user Tclepbonc E~chaagc 

Services ire dlrectly oonnccted and offered. 

Taodem Switcbca are awiiCbca wbk.b are used to COIUICCI and switch ln1llk circuits 

between &Dd amooa Central Office Swl.tc.bc:a. 

4. ColllllltrdaJ Mobile Radio Senfcee ("'CMRS'') JDCI&IIJ a raulo communications service 

becweeo mobile lt&tioaJ or rueivcn &Del land lt&tiom, or by tn:lbiJc atatlooJ 

commu.olcatl.og among tbcmJclva that is provided for profit and that makes 

intcmoaoectccl acrvioc aval.lablc to the pubUc or the such c1aucJ of ciJgibl.c uscn u to be 

etfoc:dwly available to a 11ahmnri•l portioa of the pubUc as act fonln 47 code of Federal 

RoJUlatlom Soctlon 20.3. 

5. CNDm!eefoo • mc&lll the ooau:nisaion, board, or official (by whatever name designated) 

wbk:b UDder tbo law. of IDlY State bas replalory juri.sdlctloa with respect to louuwc 
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operatl011.5 of Carrien. Aa n:fcrcoced in lhls part, lhls term may include the Federal 

O>mrmmications Commlssion if ilasS'•nx:a lhe n:spons:bility of lhe Jtale commission, 

JlUNU&IIl to socdoal.S2(eX') of lbc AcL 11Ua 1c.tm sbalJ also loclude any penoo or 

pcr10111 to wbom tho J&ate c:on:unlulon bu dele plOd ll.lautbority uDC!et 5CCtlon 251 and 

252oftbe~. 

6. Competldve Loc:a1 Exc:baD&e Carrier ("CLEC'') or AJtuuaUve Local Exdlauae 

Carrier ("ALEC") • means any entity or penon aulhoriz.ed 10 provide local exchange 

sc:rvi(:e$ in CXlGipe«ition with an n.EC. 

7. Eledronlc lntertac.. • means acceas 10 operatlonJ suppon sySlems coaslsllng of pre· 

Oldea inJ. ouScdna. provl.a.ioal.ng, malnteaanc:e and repair and billlng timctioc:•. For lhc 

purpo101 of tb1l ~unless olhctwlse apcclflcally asrccd 10 in writing, Sprinl 

lhall provide IUCb Blcctnxllc: Imetfaca in IICCOtdaDoe wllb Exhibil 2. 

g_ FCC • means FcdcnJ CommunicatiOOJ Commlulon. 

9. lncwnbeat Local Exc~Juae Carrier ("'LBC'') - Is any local exchange Carrier lbal was 

as of Febru&Jy 8, 1996, de med 10 be a !I!C!!!ber of lhe Exchange Carrier Associ&Lion as 

set fonh in 47 c.F.R.I69.60l(b) oflbc FCC's regulations. 

I 0. lntereooDectJoo • means the c:ormcctioo of Jeparlle pi CCC$ of cquipmenl, lrl.n$ll'liuion 

fiCillties, ecc., witbin, between or among networiu for lbo llai\Jmlsslon and roulin& of 

exchange JerVice and cxcbange acceas. Tbe arcbilecturc of inlerCOClDeCtlon may include 

roUoratlon and/or mid-Jpan ~ amnrcmcnts. 

II . lnterexdlaup Carrier ("'XC") • meana a telecommunlcationJ service provider offering 

in~ telorommnnlc•tions services (e.g., inler· and/or lnll'ILATA loU) 

12. Loc:a1 Semce ReQa.t ("LSR") • means an indusuy sl.IDdant form IIIOd by tbc Parties 10 

add, escablls.h. c::baDp or diiCOIIhCCI local KrVicc&. 

13. Local Trame · means traffic !balls origin lied by an end user of ooc Pany and lcnninaJ.CS 

1 • tbc end UICt o! tbc odler Puty within the setVioc leni1ory of Sprint as defined ill ita 

.oco cum:ot Local B.tcbanp Tariff. Local Tn.ffic ab.alJ also iDcludc mandatory &~ended 

Area C.!Ung, as tbal ccnn b oom.monly used in lhe ldceommunicatioca lnduJtry, and any 

other tratrse lot wbJrh t.bcrc Is no additional charge for termination. Localltaff'se docll1101 

include CMRS traffic. 

14. Partls means,jolrnly, SocureW and/orTcl·Unk ofPiorida,l J C and Sprinl·florida. 

Inrocponled. and no odler entity, alfllWc, subsidiary or asslJD. 

IS. Putty mcaD&,IIUbjcct to tbc avallabilll}', dcvelopmenl and lrnplemcowlon of DOCt'lllry 

Industry lltlodll'd l!lcctroclc llltctfeccs, tbc provilloo by Sprint of aervlcea, Networlc 

Elementa, functloaal.lty oc telepbonc numbering I'CIOW'COJ under lbh A&fCCIDCtlt 10 
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CARRIER on terms It'd cooditlOM, includlna p-ovislonlna IIKI repair lncuvala. no leu 

favanble lbll tbolc off~ to Sprint. ita AffilliiU Ol any other entity that obWns such 

aervicea. N«wook BkmmtJ, fuoc:Uooallty Olldepboao a\IJIIberias ~- Until the 

implc:ml:nwioo or D"'QCtlll')' Blcctronlc lntetfaoea, Sprint aiWJ provide IUC:h aervlcea. 

Nccwart BJemenra, flml:tloaallry «ldcpbooe oumberlna I'CSOW'CCI oo a DOO· 

dbc:rimlnatory besb to CAR.RIBR u it provides to ita AffiliiiU Of any other entity that 

OOtajm aucb savlces. Necwork Blemenu, fuoc:1lonallty o.- tdepbooe numberina 

resources. 

16. Rtbn~ndlna- oocurs wbcn Carrierpurcbuel a wholeule service from Sprirt when lhe 

Carrier braDd iJ substituted fo.- lhe Sprint brmd. 

17. Tdecl)l!lmuuk:8tloal Stn1ca- shall bave the meanln& set fo.-th m 47 USC§ 153{6). 

18. Uadtf!ned TcnDI- Tbe Partlca ~elcnowlcdae that terms may appear in this Aarcemcnt 

whicb are nct defined and agree that any aucb terms sh&ll be conawcd In aceordanoc with 

their customary UlaJC in tho lelecommunle&lionalndUIU'y u or tho etroctlvc date of lhb 

A&JI)C!•• or, u appllcablo, u auc:h term Ia deflDCd in the Act .. 

19. Wbohale Senice · me&DJ Telecommunication Servlcea that Sprint provides at retail to 

aubscriben wbo are not~ Canien u set fo.-th in 47 USC §251(e)(4). 

D. SCOPE. DRM AND DRMJNADON 

A. Scope 

I. Tbe Telcc:ommuDlc:at Setvlcca and facilitica to be provided to Carrier by Spriot in 

aatlafi!Cdoo o.f this Apeemcnl may be provided punuant to Sprint witrs IIKI then current 

pnctioca Should there be a coo1lict betwcea the tcnnJ of this Agcemeot and any such 

tarlfi'J or pw:tioca, the tams or the carifT shall cootrolto the CXICilt allowed by law Ol 

Commila1ol1 Order. 

2. If. at MY tlmc whlle this ~t iJ In effect. ~print provides ruale or 

TeJcmmm~m!cat!ooa Sertic:a to a TekloQrnmunicatlODJ Carrier, u dclineclln 47 Code or 

Fodetal RqulatlOM Plrt S !.5, oo tam1 cWferent from ~bote available under this 

Apement., cbco Carrier may opt to adopt sucb rcaalc ofTelecommuDlc:ati Servk:es 

upoo tho same niiU. tams, and coodltlooJ as those provided to &a.id Telocommu.nicationJ 

Carrier In llco of tho rcaale of TclecocnmullicalODJ 5a'vlca applir.ablc under tJW 

Agrcemcot fOlitJ own ~otJ with Sprint {bcteina!ter UMFN Obli&Jtions"). Upon 

cxpiralioo or tcrmioatioo of IUCb ocher ra10, terms, and cooditiODJ f« ruale or 

TeleeommuoicaliooJ Servlcca cbo provision thus adopled abaJ.I ccuo to apply and &hall 

revert to the conapoodina p-.Maloo of this Aplcmcot. 
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2.1 NotwtlbalandiDJ lhc lbovc, lhc MJIN Obllglliooa sb&ll noc apply: 

(I) wbcrc Sprint proves to the Cooun!saioo tballl.e cosu of providina resale or 

Te!Moml!llm'eltioas Sctviccs to Carrie.r ~ lfC&let than lhc cosu of providing 

Ame to tbc Te.lccommunicati Carrier that oriJinally neaotl&led web 

(ii) wbcrc tbc provWoo of reu1c of Telccoromuni"•llons Setvi~ to Carrict is not 

tecbnkally feasible; 

(ill) wbcrc pdciDa Is provided to a third patty (Of a cc.t bucd t.enn ;:;: cost based 

volume diiCOUDt oftCriaa aDd Carrier leCb to adopt the cost based term or cost 

buecl volumcd.bcouDt price wltbout ~ 10 all 01' substantially all oflhc 

1erm1 and c:oodltioos or the coa based tenn Of cost bucd volume diiCOUilt 

offerillg; 

(lv) wbcrc pricing Ia provided to a third party on a dlssimlla.r (e.g .• ckaven&cd vs. 

avaqed price) bals. Curler lillY only e1cc:t to amend tblJ Agreement to reflccr 

alliUCh cWrerio& pdclng (but DOC leu than all) by~ ofTclccommunicatioos 

Services lD Ita cmin:cy, c:oaralncd In such third party lg1CClDCI!t; Of 

(v) wbere rculo o!Te!ccommnniatiOOJ Suvicea Is provided to a third party in 

coojnoctjon wllb mai.CrilliCt'IDI o.- coodltions tha.t dlrcccJy lmp8Cilbe providoning 

orwd ICtVicc aodCanietleCD to adopt such raalc orTelecommunical.ioos 

Services without inclusion of all or substantially all Hid material tcmu or 

condltlam. 

(vi) oocwllhlliMiaa Canler'a opc.loo to elect otbcr lel11lS punuantto LhU Section, 

the J*f1n expo Clily adpul.lle thll i.a DO CYCDI abai.J the t.enDS c:oal.llncd In Scc:tioo 

I of Scbodnle 1.0 of tbc 1DiercoaDec:tioo AplerliCDl bctwoen MFS 

Commnulcatioas Compauy, I.nc. and Sprint f/k/a UniiCd Telepbooe Company 

of Florida. dated as or September 19,1996, be IJIIdc available to Carrier. 

3. NotWllhttaadlng lhc ~ provls1ona, Of any ocher provision in lhJs Agreement, lhis 

A&f<* ""nf ad 1DJ Att• hnw 1111 bctr::co &R' subject to such cbaD&a Of It odifications with 

respect to the ratt$, tcn~~t Of coodidooa coot.alncd herein u may be cxdcred, dircaed. a.­

approved by lhc Cocnmissjon Of the FCC. or u may be RK~uircd to implement the reault 

of an order Of cl.lm:tioo or a c:oun of competeut juriJdictloo with reaped to ita review or 

any ippW of lhc doclaioo of a Coarnlsdoo or lhc PCC,ln tbo curclac or tbelr reapocti~ 

jurl.aciJctiooa wbethar Wd c:baa&el or modlfatiOfta result from an OC'det Issued on an 

~of the Aocldoo ala CC'C!!rnl•s!OD or tbc POC. a NJ,....•king pocecding. a aeueric 
inveatlplioo, a c.riff porecdma, or an tubitratioo poooocljnc oonc11r 4 r .. 

Commluion or PCC wblcb ippllel to Sprint or In wb1..u the I..AOlllllsslon ur FCC makes 

I ,_nc ddenni.aadoo) ADd In wbJdl Carriu bad the riPt Of the opportunlty 10 

4-21-91 
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partieipaiC, reprdJea of wbelhcr Canicr putlclpated. Any I'IIU, tem1s oc tOOditlocu 

lbl.ll devdoped or mocWW &ball be lllbttltutod lD place of tbolo provlou.&ly in effect aod 

shall be cleeme4 eft'cc:dw UDder lh1a Aplcmcot u of tho etrec:dve daLe of the order by the 

coun. O>mmluioa or tbe FCC. wbctheraucb IICtloo wu com!DC'CI<'C'd before or after !he 

effcctlw daLe ofthia AIJO"'"""L U aay IUCb modification r=dul the Apcment 

loopetablc or crelleiiDY ambiauliY or ~t foe fwtbcr llDClld.mcal to the 

Agrcemcot, tbe Plrt.ia will oecod* in cood faith to auee upoo 111y necessary 

amendments to tbe AlfOUDCOL Sboulcl tbc Patt.ica be unable to rc:Kh IIIJ'CCIDI'tlt wilh 

respect to the 1ppllc:lbllliy of IUCh order or the rcsullin& appropriale modifications to this 

Agreement, the PuticlaJTCC to petition aucb CoiJlll'liulon to elllbliJh 19Pf oprinte 

inlcn:onneetioo ~ Wider ltJCtloas 251 and 252 of the Act in li&ht of laid order 

or decisioo. 

B. Term 

I. This Agreement sbaiJ be cSoemcd etrcc:t.ivc upoo ~pproval by a Commission of appropriate 

jurisdiction or upon IUCb other dele a thc pu1ica ab&-U muwally qrco ("Approval Om"). 

provided Carrier bas been c:ertiflcd lrf tbc Commlulon. No order or roquera for aervlces 

under this ~t wtl be processed before the Approval Date. 

2. Excepc as provided bcrein, Sprint and Carrier~ to provide service toeacb other on 

the terms dcftncd in thlJ Apementlllllil May 13,1998, and theteaftet the Asrcement 

shall continue in force and effect unleu and until tcnninatcd u provided bcreln. 

C. Tennlnatloo 

I. Eilbet patty may tenr.inale thlJ AJ!oement by providin& wriu.en ootlcc of tcmllnalion to 

the other patty, IUCb writlal aodce ,., be provided at least 90 days in adVIDCCI of the date 

of tenninatioo. lD tho event of JUCb tmnbwloo for service IITNIVIDI'tlts made available 

undct t' .a A&Jem,.ot aod oxistta& 11 the lime of tennlnNklll, thole ~ts lhall 

continue witbout iDiemlptiOn uodcr dda (a) a ocw ~ la CJ~ocucod by tbe Parties. 

or (b) IU.Ddard terms aod cooditiOCII ooncalned in Sprint's tariff or otber subltitw 

document that ae appo~ and made Jeocrally cffcctlw by the Conwlasioo or the FCC. 

2. In the event o( ddllllt. cllbcr Party may temlinatO thlJ ~~ in wbolc or in pan 

provided that tho DOO-de!enltina Party 10 advbea tbe delaullitla Party in writina of the 

event of the allcFd default and lhc dcfau.llin& Patty doca DO( remedy tbc allc&ed default 

within 60 days a.ftct wriaen ootlcc tbzool'. Default II dcfancd to include: 

L Bltber Pa.rty'ainsolveocy or ln.lt.latlon of bankruptcy or receivenhip 

p~oc(Oi!nJJ by or qalnst tho Patty: or 

b. Either Pany'a material breach of any or the terms or tOOditiocu hereof, 

iocludlna tho faiJW'C to malr.e &II)' und.!Jputod payment wbeo due. 
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3. N«wilbstJndlnaanythll:la herein to lhc conll'll)', Jbould Sprint sell or !ride substanlially 

all cbc useu in an u.e~ or IJ'OUP of cxcbsnp !hal Sprint uses lO provide 

Telecocnmlmlclliooa Servlcellhil Alfocmcnt aball t=nlnate u or lhe closlna date of 

Adllllo or lrldo. 

4. Tmnlnati011 of th1s AJtecment for any cause shall oot rcJeuc clthef Pany from any 

1.labillly wblch ll cbc time of tcnninatioo bas already aoctUCd to the olht t Pattx or whlch 

thereafter may ICCNO In re1pcc1 co any ICt or omlulon prior co tenllinacion or from any 

obllpd011 which is expressly awed bcrdn co survive tcnninatioo. 

m BR,CiALE OF WCAL SERYJCES 

A. Soope 

I. Sprint ~tall Tel.ecommunicaliooa Sctvices shall be available for resale at wholcsalc 

prica putiUID.l 10 47 USC f2S l(cX4). Suviocs lhat ~not~ Telecommunications 

Setvlc:es llld, cbUJ. not covcn:d by tbis ~~ &Dd not available for reule &I 

wholesale prices include. but~ not llm.ited co, Voice Mllli/McssageLinc, Paging, inside 

W'II'C Inaallcn and M.aint.en•noe, CMRS scrvic:a, Lifclinc SCtViccs and similar 

aovernrucnt program~ (Widerlyinc Tclccommunlcationa Setvlce will be ~ld but Carrier 

must qual.lty lta olfcrina for these proanms). promotions of leu !ban ninety (90) clays and 

Employee Concessions. 

2. Uotil Juc:b time as additional c:l.lrilkatioo of Sprint' 1 obUgatiOIU wicb rcspcec to the ~ 

of COCOT Unca bu bcco provided by tho FCC or Commission, COCOT lines will oot be 

resold at wboleule prices under th1s A&rccmeoL 

3. Bxcept as set forcb ~vc and as may be allowed by chc FCC or Commission, Sprint shall 

DOt place c:oodltiooa or reacrlctiooa 011 Carrier'• resale of wbolcsalc ~gulatcd 

TdccommnsllclliOD& Scrvlcea, ex.ocpt for n::strictioGJ 011 the resale of residential sctVicc 

to OCba dns!fntiool (e.J., rcskk-nlial ICIYk:c 10 ~·aiDCfa e.,.•Arnera) tDd lot promodoru 

of90-days or lcsll.o Jcaath. Bvary ~gulalcd mall service nsc, IDchiC!ina promoti0111 

OYer 901Iays l.o Jeoath, diiOOWlta. and optloa plans will have 1 c:om:spondina wbolc.ule 

ra11e. Sprint will make wbobale telccommunlcatlocs service otrcrinp available fot all 

ocw reJUiatcd scrvkea at the IWIIC time lhe retalllctVice b.JcoiDCI avai!~':llc. 

4. Sprint will cooti.Q!JC co provide existing det•bescs and llgnalinJ support for wbolcsalc 

laVicea ll DO addJtJor aJ cost. 

S. Sprint will make any scrvlce p-andlalhered to an eod-wer or any Individual Case Basis 

("'ICB") ICrricc available 10 Carner for resale co lhaiiWIIC eod-uw at !he same 

locllJoo(1) llld will provide any lcplly requin:d nodoe or 1 »days notice, whicbcver is 

lea, to Curia' pior 10 tbc cJToctive dll.c of c.baqca l.o or diJcontinuat.loo of any produce 

or sctVIco cbllla avallablo for rcaa1o bcreundc:r. 
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those cud-wen oblalnina reaold aervlco from Carrier. Sprint wUI bill and Carrier will 

pay any PIC c:banae chqes. Sprint will only 11CCCpC sa1d requesta foe PIC changes from 

Caiiiet and not from Carrier's cod uscn. 

7. Sprint &ball allow Cmict CIISlomeR 10 rcWn tbdt aural! teJephooc number when 

tcebnleaiJy feuiblc wilhln the same Sprint Wire Center and ILall install Carrier 

CIISIOIDCt'l at Parity. 

B. Cbaraet and BIJIJnc 

I. Access ICIVices, locludlna revenues associalCd lberewilh, provided in connection wilh !be 

resale of scrvic:ec beteuftder &ball be the respooalbUlty or Sprint and Sprint shall directly 

bill and receive paymall oo I" own belllll from 1111XC for ac:ccu reJIICd 10 

lntetw:han&e c:al.b poented by resold or rebrandcd c:ustomCII. 

2. Sprint will be reapoosiblc foe retumi.Qg E!MliEMR IUOI'ds 10 rxes with !be proper EMR 

Return Code 110111 with the Opecatlna Company Number ('"OCN} of !be &S50Ciatcd 

Automatic Number ldaulflc:•tlon (w ANI"), (Le., BWina Number). 

3. Sprint will dellver a monthly stetement for wbolculc ICIVic:u u follows: 

L Invoices will be provided in a mndard Carrier IC:CCU billing fonnat or olher such 

focmat u Sprint may deccrm.iDe; 

b. Wbete local usap clwJcs apply llld memge detail is created to support 

available 101 vices, tbO ciriJID&daa local IJSI&C II lhc call deWJ level in standard 

EMR Industry format will be e•cbanged dally or 11 Olher mutually I8J'CCd upon 

intetvals; 

~. The PIUUes will wodt cooperatively 10 exeuaoac lnfonnatioo to facilitate tbc 

bUllila of in and out coiJoct and Inter/intra-region altcmlldy billed mesnp: 

d. Sprint qroea 10 provide informadon on the cud-user's selection of special features 

w~ SpriDl !Nintaln•aucb Information (e.J., bllJ.Ina metboci. special language) 

when Cmier placca the order foe service: 

·e. Moothly rccwriDa cbarJea for Telccommunicallons Services sold pursuant to IIW 

Agreement abaiJ be biJcd moothly in advance. 

f . For bil.U.Da purpllloa, and except u ocbctwllc apcclfJCally 'IJ1'cd to In writing. !be 

TcJccommualcalions Scniccl provided bereuader are fumiJbcd foe 1 minimmn 

t.ctm of ooc month. EIICb IIIOIIlh la pr•••umed 10 have thirty (30) daya. 

4. The monthly invoice &ball be due and payable In full by CARRIER within thltty daya of 

!be dale of the BIU Dale. U tbc elwJea are oot paid oo lhc due dale, CARRJBR Jball be> 



• • 
liable for and shall pay late payment clwJu equal to the lcuet of one ltld one-half 

pcn:eot (l-l/2~) per moath ofcbc baiiDOC due or the maximum amount allowed by law, 

until the &IDOUIIt doc iDcfudiD& 1ll.c payment charJes iJ paid in fuU. 

!S. Sprint &ball DO( acocpc onlcn for Primary Local Carrier ("PLC") record changes or ocbet 

ordcn for Telecomn•mlc:atioaJ Servicea or Additional Setvioca under thU Agreement 

C rom Carrier wblJe &II)' put due, UDdUputcd clwtea rem.tln unpa.ld. 

6. Sprint ahal.l bill for mcaaaae provillonlng, data transmission ~t~d for data tope charges. 

c. Prfdn& 

Pricing &b&IJ be dc'ldopcd bucd oo 47.USC f2S2(dX3), as oow m""ed or as bereaflet •01eoded, 

wbere wholea&lo prices aro reu.IJ prices lea avoided c:osu, net of any additional c:osu imposed by 

Wholesale operatlOIIJ. Tbo wboleaalo ra&e &b&IJ be.. until aucb tlme as avoided cost studiea in 

compliance with applicable Commiyloo rcqultemcou have bec:n approved or~ as 

referenced in Section U.3 above, as act fcxth on Exhibit I. Additional rates for new or additional 

suviccs &hall be lddcd ll cbc tJmc uld new or addltiooaiiOIVices aro offered. 

D. Provtslon.l.n& and lnltaJJadoo 

1. Eloccronic lolafaceJ for cbc cxcbanao of orderin& information will be adopted and made 

avalbble in ICCOC'daDco with cbc provialotU of Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary iniCteXCbange Carrier ("PIC") rccurd 

c:bangcs usinB the aamo onlerproceas and oo a unified order (the "LSR"). 

3. A geoeral Lcttu of Agency ("LLA i initialed by Canier or Sprint will bo required to 

pro<:cu a PLC or PIC cban&e order. No LOA slpcd by tbe cod-wet will be required to 

proc:eu a PLC or PIC cban&e Otdalld by Carriu or Sprint. Carrier and Sprint ape that 

PLC and PIC chaQce ordetl wlll bo supponcd with eppropriate documenwion and 

ves iictdoa u required by PCC and Qwnmlnioo ~ In tbe evc:nt of aaubscriber 

complaint or an unautbClriz.ed PLC mcon1 chan&e wbere the Pasty that orderlld IUCh 

cbange is Ullable to produce appropriau doc:umenwioo and verifJC&tion u requited by 

FCC and Q>mmluJon ru1ea {or,lttberearo norulea appllcable to PLC rocordc:bangcs, 

thc:n such ruleau aro appl.locablo to cban&ea in loog dist•ooe carrien of rocord),lucb 

Party &b&IJ bo ~to pay and shall pay all nonrocutrin& cbatJes auocialcd with 

rcestablldl.ln& the aubscribel'slocal service with tbe ori&inaJ iocal ca1 ier. 

4. Each Party will provide cbc ocht-r,lt roquc$IOd, as qent of the c:nd-wet customer, at the 

time of the PLC order, c:uac:nt • AJ Is" pre-ocdcrinJiordering infomwioo rda.tlve to the 

c:nd-wu ooodattnc of local featun:a, products, services, elemomts, combinations, and any 

CUSlCla!cr ICitiiS qualllylna tbe QISIOO!Ct' ror a spcdal service (e.a-, OA CAempc. Uf~ 

etc.) provided by cbc Party to that c:nd-wet. EKb Pasty Ia responsible for orderin& tbe 

TdocommuulaUIOGJ Servicea dca1rcd by the cod-user customer. 
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5. Uotlll\leh lime IS olllllbcring is ..Smioiste~ by a third party, Sprintsball provide Carrier 

the lblll%y CO obcaio telq1Mo111 numbers !rom the Sprint, and 10 assiJII tbcse ownben with 

the Carrier cuatomu, 1bb lncludcl vanity oumbcn. IWelvatlon and qioa of nu.mben 

rema1o tbo re.poaslbWry of tbo SprinL Canter ahalJ pay Sprint the reasonable 

edmlnjftrMi\'0 COIU o( tbls f\ancdoo. 

6. Sprint lhlll provide Canier die lblllty co order all available features on Ita ~wittW (e.g., 

call blockhl& of 900 and 976 calls by l1oe or uunk). 

7. Sprint will ~ CIIIU)lDC( 10 Carrier fOf rcquesta chanJiog their Carrier 5CfVic:e. Sprint 

ahalJ procea all PIC chmp provldcd by Carrier on behalf of IXCs. U PIC changes are 

received by Sprint dlrectly from IX Ca. Sprint ahalJ Rject the PIC chan&e Mc:k 10 t.be JXC 

with t.be OCN of Caniet Ill the appropriate field of the industry standard CARE record. 

IV. NE'J'WOBK MAINDNANC£ ANP MANAGIMENI 

A. GmeraJ Bequlnmaltl 

I. Tbe Parties wiJ.l ~ coopend~y to install and maintain a rellable oetwoR. The 

Partiea w.ill cxcbange appcopriare Information (e.J., ma.lntecaoc:e cootace numben, 

oc:twoct lllfonnetloo, lnlormllion required to comply with law enforcement and other 

scc:urlry aaeodes of the government. etc.) to achi.cve this dcsiRd RliabiUty. 

2. Each Party sba1J p-ovlde a 214 ~ con1act oumbu for oetworit tnffic ~clDC!lt issues 

to the ot.be:'aiiii'Vdllmcc m•oapmcntccntu. A Cu oumbct must abo be provided to 

facili•"e eYalC ootif"'Cf'iom fur planned ma.u calllllg events. The Parties shaiJ agree 

upoo lfiSXopiate nctworlt ualfJC man&Je.mcnt control capabilitlu. 

3. Sprint apa co WOit coward havlDI scrvloc oentcn dcd1cated 10 Carricn avalllble 7 days 

a -.It, 24 boura a day, and Ill die Interim must baDdle Caniu calla IS well IS odlet 

customer c:alla i.o a ooo-dlacrim(n•tory DliiUIC3". 

4 . Voice R:lpOOSO unita, limllar tec:boologiea.lllttre:ept JOiutloaa or ll\'0 referrals should be 

used, wbete available 10 Rfcdtransfcr calla from custometa to the proper 

Tclecommnnlcationa Carrier for IICtloo. Nclthct Party sball mvm to end-usen during a 

call wbeD that CUilomer cootacu the Piny 10lely IS a re.su.lt of a mlsdlrccted call. 

.. 
S. Nodco of Nccwodc BvenL Bach Party bas the duty 10 alen the ocher to any oetworlt 

oVCDU that can rcault or have resulted in ICtVioc lntenuptloo, blocked calla, or oeptlve 

c.haoaea Ill network pedonnanco affcc:tl.og more than twenty-five (25911) percent of either 

Party' a clrc:uha Ill any cxcb•np aa 1000 IS RuonaNy po&aible. 

6. Notlcc of NCitWodt CbanJo. Tbo Paruc. lp'OC 10 provide cad! o<hu rouonablo notlco of 

cbaoplllcludlng the lllfonnllion '""C"$"ry for the transmiuloo and routin& of actVic:es 

lllinl that local ox.chaop c:anicr'a facilltiC$ or oetworb, as well as odlet changca that 
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wcr.lld atrcc:c the lnteropcrabillty of those facilities and naworu. Correct I...HRO data ia 

coocidcRd part of this requi=Dcnt. 

7. Sprint aha1J provide repair proarcu llaiUa rcporu 10 that Carrier will be able to provide 

lls~CUIIomcn with detailed intonn1doa and an Est!m11cd Time To Repair 

('"B II k"). Sprint will close all IIOUble reports with Carrier. Carrier will close allltollble 

repocu with hs eod·user. 

8. A oon-braDdcd.. « 11 Carrier' a COlli brmdcd (Wc:ku on 1 non·brandcd form"), 

Cllllomcr·oot·l1~ c:&rd aball bo Jcl\ by Sprlnt111hc c:uatomcr't p~emlsca when a 

Cmier n'l'nmr• iJ ootl1 home f« an a,ppoinuncnt and Sprint pcrfonns repair or 

lnstallatioarcrvloca oa bchaJJ of Carrier. 

9. Spdllt will auwe that all lpplicable alll"'D syscems that support Catrletcustomcr~arc 

opendcoaJ and the suppoc1 databases arc IICCUI"Ilo. Sprint will respond to Carrier 

"!Stt!mtr alll'1Ds coosistalt with bow and wben they rupoad to a1amu f« their own 

c:us1omctl. 

10. Clrrler aball receive pri« DOtl.fic:llloa of lilY ~ulcd mai.nten•na: aaivity performed 

by Sprint that may bo servlce atroc:tlog to Carrier loc:al c:uatomcrs (c.s .• cable throws, 

power tiC:U, CCC.). 

B. 'I'raalter of Senlee ADDOU.Doemeall • Wbco an cnd·Uicr wbo coollnueato be located 

within the local callln&arca c:banpa from Sprint to Carrier and doea noc retain Its original 

tr lept.QIIl o~ whkb wu provided by Sprint. Sprint will provide 1 new number 

lll!!OUDOCmeDC 00 theiAictiYG te.'.woc number upon request, for I mJoimum period of 

90 days (« come ~ reuonablo period when numben arc In lbon supply), a1 no 

c:barp to the end-user Of the Carricr Wlles.s Sprint bas 1 will" oa ftle to c:har&c cnd-usen. 

Thla aooc•nocn.mt will povldc detal1a oa the now o~ to be dl.alcd to reach this 

Q)SI.,....,.. 

C. Repair CaJb . Carrier and Sprint will employ the followio& jlfO(lCidurcl for handling 

misdlrec:t.cd repair calla: 

I. c.ricr and Sprint will cdueaac thelr I'C$poetlYC customen u to the c:orrec:t telephone 

nwnbcn 10 c:all Ia ordu to IIOCeSI their respcc:tivc repair bureaus. 
.. 

2. To the exsau the~ provider Clll bo dcu:rmiocd.. m1adlroccod repalt c:a11l will be 

refemd to the proper providu of 1oc:a1 oxc:baore lctVico Ia 1 councow m11111ct, 11 no 

c:bqe. and the eod-wer will bo provtdod the ~ cootactcdepbono ~. In 

I'C$J» .t 'oa 10 repair c:a11a, Ddther Patty aba1.l make displrapa remarb about the ocbu. 

DOC" tba1l tbDy uae lheto repair ealJa u the bu.ls foe lolcroa1 refctrals ex to collclt 

o!StOIJiftl «to~ sa vice&. Bither Patty may rcspood with aoc:uncc iofonnatioo in 

answerir1J customer questiON. 
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3. Carrier IOd Sprint will provide lhelr respccdve repair conUIGI numbcn to one: another on a 

reciprocal buls. 

D. kaltoriCioe ot Senb Ill the E-mit o1 Outaaee . Sprint restoration or SCJVice in the 

event of outaaa duo to equipment fallorea. human enw, fire. natun1 dii'Jier, acts or 

Clod, or similar occ:um:occa shall be pc1fomled in ICCOf Janc:e wilb tbo foU. >win& 

priorities.. Fll'lt, ratotllioo priority ahall be dordcd to those tcrvices alfecdn& tts own 

end-uaera and ideotilled Carriete.nd-usen rclaiJve to n:uloiUI &cc:urit) :1~ CmcfleDCY 

prepltCdoea capabllldea and tbote affoct!nc pubUc safety, beallb. and wc:IJarc, u !bose 

elcmeniS and aerviea - ldeotlfiod by tbo approprillo aovemmc:nt qonelea. Sec:ond. 

racana.ioa priority aball be alrordcd bctwoco Sprint and Camet In JeOctl.l. Third., ahould 

Sprint be providlnJ or perfomlinc Taodem Swltd\lnc functionality for Canier. third level 

priority reaun&ioa abould be afforded to any trunk. Lastly, aii~CNioc: ahall be res10red u 

expedltioaaly u pncticablc and In a 0011-dlscriminal.or manner. 

E. Senb Pro,JectJoM ·Carrier aball make avalbble to Sprint periodic SCJVioc: projcctiocu. 

as reasonably rcquealed. 

F. Qualltr ot Senke 

l. Upoo deploymeur of Elccttoalc lnterfaoc:a, Sprint abaiJ provide Carrier wilb 11 lc:ut the 

samo lniUVIIa and level of ICfVice provided by Sprint to lu end·users or ()(her C&rriera 11 

any Biven time. 

2. Upoa deployment of Blcc:lroa.lc lnterf~oc:~. Sprint abaiJ provide Carrier maintenance and 

l'qllir ICtYioc::a in IIJWIDer that iJ Umely. eoosistenl wilb servioc: provided to Sprillt end· 

111ct1 and/or other Catriera. 

3. Carrier and Sprint abaiJ r..:IO(iatc a prooc:u to expedite oetwort aupnentll.locu and ocha 

otden whim~ by Carrier. 

4. Carrier and Sprint will mutually ~op opuadnaltltlat.leal procesa meuuromc:nts that 

wW be monitored monrhty to omure that a negotiated IUVk:e quality level b maintained. 

G. lntonnadotl 

I. Order c:oof&I'IDitioo must be provided withln 24 houri of completion to c:IUuro tluit all 

ncceauy tranal•tlor1 WOI1t Is completed oo newly Installed fac:Jlltles or au~nts. 

2. Sprint and Carrier abaiJ qree upoo ltld monitor operl1looal auriatlcal prooc:$S 

~. Such ltlrlaria wUl be oxcbanpi UDder an alfOCd upoa acbcdu.Je. 
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APDIDONAL SDVICES 

9UIE911 

Oes..rlptloo 

a. Wbete Sprint Ia the owner or operator of the 911/E911 d•t•b.a..sc, Sprint wiJI 

maintain daily upda.ti.Qa of 911/E91 1 databuc: infornation related to Carrier end· 

Uletl. 

b. Sprint will provide Carrier a ddault arranpnent/di.wt.c:f rccovuy pl111 mcludina 

ID eruccawcy blclt-up number lll c:uo of rrwalvc ltUIIlt fallurea. 

B. Dlred«y Lbdnp and DIJtrlbutJoo 

1. White Pap Din:ctoricl; Discribution; Use of Ustinslnformation 

a. Sprint~ to i.oeludc one basic White Pages liatina for ea.c:h Carrier customer 

located with tbo posnpblc: acope of its White Pqes dlnaotles. at no additional 

cbarJe to Carriec • A buic White Papa !latina Ia dc.fincd u a customer IWIIC, 

lddrea and eJtber the Catrlct aalancd number for a CUitomer or •he number for 

~ !'lUmber portability b provided, but DOl both numbers. Basic White Paaes 

lisdn& of Caniet custOOICll will be intetfiled with IUtinp o( Sprint and other 

a.EC'a cuatomc:n. 

b. Carrier aareca lO provide Carricr CUSlOillCt llatilll infomwlon. including without 

limlw.ioo d1rcctory dbtributioa Information, to Sprint at no charae. Sprint will 

provide Carrier with the appcopria.le formal and aervl<:e order updates for 

provisioo of Carrier customt.r Ustlna informatioa to Sprint. The Patties ~ to 

adopt a mutually ec:ceptablc doctroolc format for the provision of auch 

Wonna~ioa as ao..a u pnc:ticablc. ln the ew:ot OBF ldopta an lndustry-s1&ndard 

formal for the provision of IUCb iAtOI'IDI'tloo, the parties 111fCC to adopt such 

format. 

c. Sprint qrea to provide White Pales det•bue maintenance servioes to Carrier . 

Carricr will be ebarpd a Suvicc Order entry fee upoa aubmiuloo of Senlce 

Onicn in!O Sprint's Service Order Entry System. which will include 

compenui;oo for IUCb det•base maintenance services. Savicc Order enuy fees 

~pply when Service Onicn cool.llninj d1rectory records are entered In Sprint's 

Service Order &try Syatem inltially, and wbm Setvlce Orders are entucd in 

on:lct lO proota I Rq\ICIUld chan&C tO dJrcct.ory records. 

d. c.rter cunomcr Uatln& Information will be u.ICd IOiely for the provision of 

c1itedory aeMcca, inc:ludiJI& the &aic of d1rectory adverth.ina 10 Carrier CUIIOmctl. 
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c. lllldd.lllon 10 a bulo White Pages listing, Sprint will provide, 111hc ntes set forth 

hi tbc ~Sprint wi!f, llriffcd White Pqes liqlnp (e.g., addltional, 

altemate, fore!g:n and OOft·publlsbcd liltinp) for C&rrlc:r to otrcr for !Ualo to 

Carriu's CUSIOOV'nl. 

f. Spdot ~BRCSIO provide White J>a&e.s dhuibullon ~«VIces to Carrier C'lltomen 

wlthlo Sprint's service tcrritoey" no addltional dwp to Catrlcr. Spr .At 

reprcacn!l that the quality, llmallncu, and manner or auch dlstrlb••tlotiiCtv~ 

will bo c:ocnpll'1blo to tbolo provided to Sprint and to ocher CLEC eustOIDel$. 

g. Sprint ~pea to include aitlcal coolac:t lofonnatioo penaining to Carrier in lhc 

"l.nt'onnatioo Pages" of those of ill White Pa&ea dircccorics covai.o1 matbts In 

wblcb Canter b providin& or plJns to cornmenoc providing local CJtchangc sc:rvlco 

duriDa tbc pabliN!doa cycle of such dircctorics. CritJcal coo1ac:t lofonnation 

lllcludea Canicr'a b\~alneu offi.co number, repa.lt number, billing information 

number, and &ny ocher ioformatioo required to comply with applicable 

regulalioos, but DOl ldvertisin& or purely ptOmOtlonal mau:rial. Canicr will 001 

be cbatpd for lnclualoo or Its critical COOIACtlofonnaJ.lon. The format, content 

and appearaoce of Carrier' a aitil:al coolac:t information will coofonn 10 app! ~'lble 

Sprint aodlor directoc'y publlabcr auldelinca and will bo conablent..,lth the fonnat, 

c:oatent and appearaoc:e of cntlcal c:oat.,..loformatloo pertaloiog to 111 a .P.Ca 1n 

I d.ircctory. 

b. Sprint will accord Carrier customer IUtinJ information the same level r:' 

conflcleoliallty that Spri.ntiCCXllds il owo propriewy cuatomet lUling information. 

Sprintlhal.l ensure tiW IICCCSS to Canicc customu propriewy 11Wng lofonnallon 

will be limited solely to those or Sprint and Sprint'a directory publisbet's 

employees. aacnts and C:OOltiCtOnl tbatare dlrectly involved io lhc preparation or 

UstlDp. lhc prodoctioa and di.sttibutioo of dlRc:corics, and the sale of directory 

ad~ Sprint wiil advi.lo Ill owo employees. agents and coo~r~eton and its 

dmdory pobUsber of the eaisfCDCO of lhb coofldcutlallty obllpUCIO and will lake 

appropriate measures to cosurc t.belr complianco with lhb obllalllloo. 

NotwithstaDd.iog &ny provWoo berWliO lhc cootrary. tho l\un1ahlng of White 

Pa&ea poofa to 1 a.BC thl1 cootaios CUJtomcr 1i.stiop of both Sprint and Carrier 

will DOl be deemed 1 vlolatioo of thb confidcntWlty provlalon. 

I. Sprint wiU ootacU or 1lcensc Carrier's CUJtomet U&tioa information to &ny thltd 

panics witbout Carriu's prior wriUCO c:oasc:nL Upoo reoelp« of IUCb coosc:nt, 

Sprint and Curia' will wort cooperatively to address any payments for the uJc or 

license of Canic:r CUIIOIDCI' listiog lofonnal.lon to third parties. luly payments due 

to Canter for Ill omomrr l.btina ioformatioa will bo ac: :l adminiwalivc 

~nsca iDcurrcd by Sprint hi providinJ IUCh information co third parllcs. The 

panics advaollpd that the reJcue of Canicc'a customer lbdna informatlon to 

Sprint'a c1J.rcc1ory publbber will DOl CONiltute tho sale or UcenJC of Carrier' a 

"'"CIO)N' Iblina Information ClllllnJ &ny payment obllalllloo to arl5o pursuant to 
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thla Sublocelon I. 

2. 0\bcc I>ira;uxy Scnicea. Sprint will e.~<ucise ~uonahle cfforu to cause iu dlsectory 

publlsbcr to entet into a separate ~nt with Carrier which will ldd!eu Olher 

dl.rcc:cory aervices clelin!d by Cltrier u dclcribcd in thl.a 5-.ct.ion 2. Both put1ea 

leknowlcdp lhll Spritlt'a dilmory publllhel b not a patty to this AIJcemeo and that the 

proviaiocu conulned in th1s Sec:iloo 2 aro 001 binding upon Sprint's dln.."fory publbbet. 

a. Sprint'a dmctory publiJbu will ne&oc.i&IC with Carrier ~ng the provision 

or a bas.lc Yellow PIJC'Ibtlng to Carrier customen loaiCd within the geographic 

1C0pC or publbber's Yellow Pages directories and distribution of Yellow P13es 

dllectories to Carriet eustoroen. 

b. ~ ldVettbing will be offered to Carrier CU$(()fDCr1 oo a iiOIIdisc:rimin 

buis md aubjcct to the aame terms and oond11loos that such advertisins is 

offered to Sprint and other a..EC customen. I>l.rcctory advertW.ng will be bUJed 

to Caniet eustomcn by dlrcctory publlaher. 

e. I>l.rcctory publhbet wl1J 1110 commercially reasonable etroru to emure that 

directory ldvertialng purehascd by customc:ts who aw!!Cb their service 10 Carrier 

Is maintaiDcd without inlemlption. 

d. ln!onnatioo paaea. in addition to any infonnation pt&e or portion of an 

ln!onnatioo Jli&C coatainins c:ritlca.l contact Informant as described above in 

Scc:tloo l(f), may be purcbucd Crom Sprint's directory publisbcr,aubjcc:t to 

applicable d1rectory pilblbbet guidelines and regulatorY rcqul:rements. 

e. Directory publisbe: maintalns fuU authority as publisber O\'er iu publlahing 

policiea,ltll1darcb IDd pnctic:ca. incl\ldinJ docisloas reprdina directory coveraae 

uu, d1rectory IJauo period. c:ompUa.tloo, beadln.p, coven, dealp. coatent or 

(OQD.Il of dim:toriea, and c1lrec:tory advc:tt1aln& aalea. 

C. Directory Al:sbtance 

I . Oeoerl1 Roquiremeutl 

L Wbete Sprinl is a dlrcctcwy wlsCance service provider, at Carrier's request, 

aubjec:t to aay exisdna aystcm Clplci!y restnints whieb Sprint $ball worlc to 

overcomo, Sprint will provide to Carrier for reaale, Carrier branded directory 

wimnco IICI'Vkc which b comparable In every other way to the dlrcctcwy 

aulstaDOe aetVice Sprint makes available to its own end-usc:n. 

b. SpriDl will make c.nic:r'a dlta available to anyooc calJina Sprint'' OA and will 

update Its dltabuo with Canier'a data In Parity with updates from Ita own datL 
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e. Sprint may store proprietary euatomer lnrormatlon provided by Carrier in its 

Dircccory A.u1alanco databue; sueb lnfomwion Jbould be able to be idenli!icd by 

ICMne provider in ordet to provide tho necessary protection of Carrier's or Carrier 

cmtomer's proprietary or protcc:ICd information. 

d. Carrier may lJ.mit Sprint's use ofCarric:t'a data to cfuectory assisl.lllCC or, pursuant 

to wriaeo qrccment, grant gn:atc:t Ocxibiliry in lhc we of lbc data subject to 

propc:t compensation. 

e. U Diroctory Aaabtanee Is 1 tcpallle retail service provided by Sprir.t, Sprint rr.ust 

allow wbolcaale resale of Sprint DA service. 

f. To lbc extent Sprint providea dltootory wlslallcc acrvlce, Carrier wiU provide hs 

llsUnp to Sprim via data and Jln)CCIICCI directory as.sUtanoe feeds in accordance 

with an agreed upon Industry fonnat. Sprint shall include Carrier li$lings in ill 

direclory assi.Jwx:e dat~hase. 

g. Carrier has the ri&ht to lleenac Sprint unbundled dlteclory databases and sub 

dmbeses IDd utiliz.c tbem In tbe provision of its own DA service. To lhc extent 

thal Carric:t include$ Sprint llsti!IBJ in ill own directory wistaoce database, 

Carrier ahall make Sprint's data available to anyone calling Carric:t'' DA. 

h. Sprint will make available to Ccric:t all DA Sc:tVicc enlwlcements on a non­

diJcrlr..lnatory basu. 

l. Wbeo tcclmi<:ally fcaslble IDd requested by Canic:t, Sprint will route Canier 

customer DA calls to Carric:t DA centers. 

2. Business Procenes 

L Sprint will. coosi•ent wilb Scc:tioo 222 of lhc: Act. update and maiDLAlo the DA 

c.I•11Nae with Canier data, utllidng the same procedures it wes for ill own 

customen, for those Clnier custometS wh<:: 

OiJcorulcet 
IIIIWI 
Are Non-Publlsbcd 
Are Noo-Publilhcd/Noo-Ustcd 

b. Carrier aball bill its own eod-wers. 

Change Carric:t 
"Cban&e" orden 
Are Non-l .. btcd 

e. Carric:t will be billed In u qrecd upoo 5tandatd format. 

d. Sprint and Canic:t will develop inte!Sprint proccduru to C«T'eet errors wben they 

are identified Ia the dat•bue. 
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3. Compensation 

L Wbeu Carrier is rdnuding lhe locaiiCrVice or Sprint. dircclory USiltancc chat i.s 

provided without 1epan11e c:barJe to end-wen wiJJ be provided to Carrier end· 

usen u part of l.bc buic wholesale loc:al wvico, subject to any additional tttual 

expense to !nod the ICI'Vic:e with Carrier'' brand. Wbc:n: DAis 5ep&l'ately 

c:l:wtcd u a~ 5ei'Vic:e by Sprint, CatTier 5ball pay for DA KlVic:e at reulllcu 

avoided c:o&t. 

b. Sprint a.ball pl~ee Carrier end-115ClS listings in iu dircclory assistance dat.abase for 

noc:harJe. 

c:. Sprint a.ball,subjcct to Section 222 of lhe M. u enacted or hereafter amendc:d, 

make its unbundled directory a.sNtanc:e dmbase available to Carrier. Prices &ball 

be set at TBLRIC plus a reuoaable allocation of joint and common costs. 

d. Any a.dditionaliClUalllUIIkln& c:osu neccJSary to provide a CMier branded resold 

dircctofy uslstaaco eervlce or rcutlna to Carrier' a own d.ircctory assistance 

5ei'Vic:e locauon abaJJ be paid by Carrier. 

D. Opuator Senk:fs 

I . General Rcqui.remcnts 

L Wbero Sprint (or a Sprint Alllliue oo behalf of Sprint) provides operator services, 

at Carrier's rcquut (subject to lilY Wsting sy.tem capacity restrainb which Sprint 

shall wade to O'Oacowe) Sprint wiU provide to Carrier, Carrie{ branded operator 

ICrVice which b compuablc in ¢'let'Y ocher way to operator services Sprint makes 

avallablc to Its own end-uaers. 

b. At Carrier's request. subject to any existing system c:apeclty l'eluainu which 

Sprint a.ball wade to overcome, Sprint will route OpeRtor Service traffic of 

Carrier's c:nstcvnen to lhe Cmicr'a Operator Servic:e Ccatcr. 

c:. Sprint a.ball provide operator JetVioc fcawres to include the following: (I) loc:al 

c:a1l completion 0- and 0+, billed to c:alling e&rds. bi1lcd collect, and billed to third 

party. and (U) billable timo a.od c:barges, etc. 

2. Compensation 

L Sprint a.ball provide operator Jet'Vlces for n:saJ.c at wbolelale prices. 
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b. Wbell Canic:r n1QUe1U Carrier bnndcd Sprint operator rervioca for reaale any 

Kwalldditiooallnlllkin& CXIIU uaod•ted wltb Carrier bn.ndlna ahall be paid by 

(Auter. 

c. The PluUa &bal.l joimly ur•blith a prooedure wbcldly they wUI coordlnate Busy 

Uno Vcrifac:adoa \BL V") llld Busy Uno Vcrilic:alloa anu Intcnupt ("BL Vf") 

JUYicea on calli between tbdr reapectlve end-ulen. BLV and BL Vll.nqulrlcs 

between open!« butuul sba1l be routed over tbe appropriate trunk lf\."l'S· 

Carrier and Sprint will rec:iproc:ally provide ldoquate c:onoectivity to (ICUiWC this 

c:apebillty. ID ldditlon, upoa roquest of Carrier, Sprint wUJ make available to 

Carrier for pardwe UDder contr1c:t BLV and BL VI JCtVioea at wholesale roes. 

VI. ADDffiONAL R&tiPQNSJBILWR OF 1liE PARTIES 

A. CoopuatJoa oa Fraud 

I. Tbe Partie$ agree tbal they lhalJ coopen.le witb one anOiher to Investigate, 

mln!miu and talco c:ometive ICiioo lo cases of fraud. The Partlea' fraud 

minJmlgtlt,)O prooccl.wca are to be c:ost efTec:tlve and implemented 10 u nO( to 

unduly b\lrdllu or harm one Patty u compared to tbe odlu. 

2. AJ. a mln1mwn. suc:b <:OOpCnLiOI1 &ball include, wbeu allowed by law or 

reauJitlon, providJDa to tbe oc.ber Patty, upon reqUCil, Information c:onc:erning any 

~who~ scr+ioes to that Party without paylna all outstanding 

c:barge&. wbal web cud~ sccb JUYic:e from tbe other Patty. WbeR required, 

JtlhalJ be tbe respoaslbillty of the l'any ICCking JUC:b infol'TII&tion 10 secure the 

cnckuer'a pmninloo to obcaiD JUCb information. 

B. Propridary IDlormadoo 

I. Pur og the ICml of Ibis AIJeemeot. 11 may be ncc:c:swy for the PuUe& to ~vide each 

otb::r wltb cenal.a iDCOf"!DDIiaD ("'nfomllldon") c:ocWdtted to be pri VIle or proprlewy. 

Tbo rec:iplc:otlhall proccct JUCb IDlonnatioa from dhtributioa. dlaclolure or 

d.laemlna11ooto anyone except ita c:mploycea or c:oatniCtorl with a need to know rucb 

ln!onnatloa ID ooajuacdoa berewltb, eJccpt a otberwife autbori%ed in writing. All i:.ICh 

lnfoonerloa sba1l be ID writiD& or ocbet taa&iblc foon and c:Jear1y m&lt...d with a 

c:on1ideotill or propriewy legeacl. ln!cnnatlon conveyed orally ihaJJ be dealgnatod as 

propriewy or c:oitlideatlal at tho ti~ of auc:b oral conveyance and JbalJ be reduced to 

writina within 30 days. 

2. Tbe Partiet will DO( have an obU$atioo to protcc1 any portioo of information whlcb: (a) is 

made pubUc:ly available lawfully by a ooo·Patty to tbia Aarecment; (b) Ia lawfully 

obc•lnoc! Ctom myiiOW'OO oth« lhaA cbo provld.lna Pany; (c) b prevlowly known without 

ao obiJption to bop lt c:onOdcatlal; (d) Ia released by the providing Patty in writing , or 

(e) Ia required to bo dllcloaed pwiiWlt to al\lbpoeoa or other proc:eu or order luucd by a 

court or admioismtive qeac:y baviaa lpp'Oprial.e juri.Jdlc:doa. provided boweV'Ct, thai the 
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Rclplentlhall alve prior IIOllce to the providing Party and sbaiJ reasonably coopente if 

the prcr.~ Piety deems It neoeamy to reck ptOCCCtive amngemeou 

3. Each Party will mlbcopielofthe Lnformatioa oaly u """Usery for lu usc under lhe 

ccrma hereof. aod adl sueb copy will be: marbd wilh the amc propriewy notices as 

appeari.Qa oo the orlaiDala. BICh Party *1fCeS to use tho lnfomw.ion 110lely in IUPIJO!t of 

this AJ!"' II M Jil IZid for DO otbf:r purpoiC. 

4 . All records a.od dl1a received from Carriu or geoeraiCd by Sprint as patt of ils 

requirements bemmdcr,lncludltta but not limited to data or records which are received or 

geoetaled aod lllnd by Sprillt puiiUIIIl to this Apemalt. ahalJ be proprietary to Carrier 

a.od subject 10 tbe obiJptloca IJI"Ciftcd In this Soccion 

S. The Partiea ldalowled,e thlllD!omwioo ia unique aod valuable. aud thai disclosure in 

breach or this ~t will te$Uit In irrqlarable injuty to owner fCK w1li<:b monewy 

damqes alone would DOl be 11111doqual4 rcmtdy. 'I'bcrefore. the Pattlea qrcc that In the 

event of a bracb or thra&eocd breach of confidmtiallty the owner ahalJ be: eotllled to 

specific perfOI"IDIDCC aod lnJUDCtlve or Olhc:r equitable relief as a ~mcdy for any such 

breacb or antlcipe!M breach without the tlCCC$Sity of poltinJ • bond. Any such ~uer 

ahall be in addltion10 and DOl ill lieu of any 1pp1 opriato rd.id In the way of monetary 

daJDa&es. 

C. Law Eotoi'CitiDalt ADd ClriJ I'Jocas 

I . Intercept Devices 

Local and federal law enfocr:rmrAI ~periodically request infomw.ioo or asaist&ncc 

from local telepbooe auvioe prcvidell. When eil.bec Party receives a request auoclated 

with a customer of the otber Party, It &ball mer aucb l'l'qUCit 10 the Party lhaiiCCVCI 1ucb 

cust'lmer, unless tho roqucat dirocu the rcceivina Party 10 attach a pen ~Jister. 111p-and­

trw:# or foc:m of intcrccp( oo the Party'1 faclllties. In wbleb c:uo that Party aball comply 

with any v.lld request. ~for the lnt.en:ept abaJJ be at Sprint'alpplic:able chqe.~. 

2 Subpoenas 

If a Party ru:dves a subpoea• for ln!ocmatloo cooc:emiA& an end-usee tho PIJty lcnowa to 

be: an eod-(l.fU oftbc otbcr Party,lt sball refer the 111bpoeaa beck to the reqoest.in& Party 

with an iDdlcatlod thll the otber Pa ty Ia the rapooslble Company. unless tho aubpoena 

requestS records for a period ol tl.mc during wblch the Party was the end-user' a aecvice 

provldec. in whleb cuo the Party wiJJ teapood to any valid requc:at 

J. Hostap or Barricaded Pa1ooa Em1:rJeociea 

If a Party receives a request from a law enfocccmcot .,.:ncy for c.emponuy number 

cb.anJe. c.emponuy dboocmoc• or ooo-way dmJ.al or outbouDd c:alh for an eod-wcr of lhe 

Olhc:r Party by the reed villi Party'aawitc.b. thll Party wiU comply with any valid 



• • 
emergency requell. However, nellbct Party sbaiJ be held liable fOf any clalma Of clamasca 

arising from comp1111:1ce with aueb reque~ta on behalf of the odlet Party' a end-wcr and 

the Patty scrviD& IUCb "''CHDrr apes to IDclemnify and hold the odlet Patty bannJeu 

aaainst any and all sucb clalms. 

VU. FORC£ MA.JEUBE 

Neither Pllty wiJJ be llable Of deemed 10 be ill default fOf any delay Of failW"C in 

performance UDder tbia A.sreemcot fM an ID~em~ptioo in actVice for which it had no 

coniJ'OI rcsultin& dinlctly or iDdlrcctly by reason of farc. flood, eattbquake, or like ICU or 

God. explosion, war, or ocbet violeocc, lltriUs Of wodc I&Oppl&ea. or 111y requln:mcnt of a 

aovanmenw aaeocy, or cable cut by. third party. provided tbe Patty 10 affCCICd lakes all 

rea,oon•ble step~ co avoid or remove such CIIUIC or non-puformanee. provides imnwlla~e 

notice 10 tbe otbet Pany acaJ.q forth tbc nature of auch claimed eVCIU and tbe expcaed 

duratJonlhereof, and resumea pi'OVisiOO or aetViCC promptly whenever SUCh CIUJeS an: 

remo~. 

vm J.JMITATION OF LIABUID 

Except as ocbetwiae IIA forth Ill tbia A&rcement, oeitbcr Party ahall be responsible 10 tbe 

otbet fM any 1Ddlrect, spoc1al. c:o~~~C~qUa~tial or punitive da!Nip, includlDJ (without 

limitation) clamqea fOf loa of aotlcipltcd profits or revenue, loaa of Joocl will , l011 of 

customcra, or otbet economic 1011 in c:onncctlon with or ariaina from anythlnJ aald, 

omitted. Of done~ (cnJicahdy "Cooxqucotial Damaaes'');wbether arising in 

contn~et or tort, provided that tbe foceaoiD& aball not limit a party's obU,atioo uoder IX 

t.o !rvkmnlfy, delead. and bold tbe otbet party barmleu •••'n" IJDOUJ)IJ payable to third 

paniea. Nocwit.bstandinJ tbe fORJOinl. Ill oo event sbaiJ Sprint's liability to Caniet for a 

ICt'Vice outqe exceed an amow~t equal to the proportionate charge for the ICt'Vice(a) or 

unbundled elemeot(a) provided a Of tbo period during which the actvice was affected. 

IX. IN!JEMNIFICADON 

A. Each Patty I£:RICI to lncSmmlfy and bold barmleu the otbet Patty from and against claims 

for darna,p: ., laqible pcriODI1 or .real pcopaty and! Of pc:nonallnjurlea arisina out of the 

rqligenc:e or wilJ!uliiCt 0t omfqlon of tbo iDdemnifyinJ Patty or ita IJCDII, aetVIDIS, 

cmploycca., contracton Ot rcpreaentatlvu. To the extent not prohlbitec4 by law, each Party 

aball defend.~. and bold tbo ochct P111y barmleu ap1Dst any lou to a third party 

arising OUI of tho Dtlhpnoe Ot wili!U1 mlacuwlt1C1 by auch indcmni!yitla Party, ita qcnta, 

or COCiti'ICtOO Ill OOClDCC1ioo with Ita pcovbloo or aervice or function& uoder lhia 

AJI1lCIDCUL lo tbo ease of any kla allcpd or made by a CUstomer of either Patty. the 

Patty whole c:ust.omet allepd IUCb lou ahall indc.mnify tho othec Patty and bold it 

bannleaa IP!n" any or all or such kla al.lcJCd by each and cvCI)' Outome.r. Tbc 

indemnifyiDg Party UDder tbia S«ti"" apes to defend any IU.it bfou&bt apinst tho otbu 

PIJ't}'-elthcr IDdlvlduai.Jy « jolnt.ly with the lodemnifyU!J Patty· for any luch lOIS. illjwy. 

llAbllity, c1a1m « demorwl Tbo lndemnl ned PanylifCCI to nod('y the odlet Party 

prompc.ly,ID 'WI'itiq. of any wriaaa cl•hna, lawsuits, or cScm•nds for which it is claimed 
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that the iDdcmnifyins Party is respotUiblc under this Soc:tloo and to coopcnLC in evuy 

reuooable WI'J 10 f8Cilllalc defense 01 aeulemcnt or elal.au. The indemnlrylna Patty shall 

have ~ COIIU'OI Oftl' dclenso or chi c:uo IDd :Me the t.crms or aoy propoeed 

senl:ment or COIIIpi'OCII1Je lhcroof. The lndemn1fyina Party ahaiJ noc be liable Wider this 

SecUoo (Of' a.ealenwu by the indemnifled Party of aoy eWm.lawauil, or demand, if the 

lndemnilyblg Party bu noc epprovod the SCDiemmt In ldv1110e, unleu the lndemnlrying 

Party bu bid the detente of the e1aJ.m. I.&WIUit. or demand tendered 10 It In writiL& and 

bu failed 10 asp• me such defense. In the event of auch failure 10 assume defenst. the 

iDdcmnifying Party Jha1J be liable for 1111)' reuooable settlement mldc by tho; bdemnlfJCd 

Party without ~pproval of the lndemnlfylns Party. 

B. Each Party ape~ to lMcrmn!fy and bold bannleas the other Party from all claims and 

dlma,gel a.risin' from the Indemnifyina Pany'a diJeootlnuanc:e of service to ooe of iu 

end-we.rl for nonpayment 

C. Wben the linea or servloes of other companies and Carriers are used In establishing 

COCDCCtl00110 IDJJior from polnta not reached by a Party's Unes, oeithet Party shall be 

liable for aoy .a or omisskAI of the otbcr companies or Carriers. 

D. In lddltioo 10 11~ i.odemnlty obllpti001 beteunder, each PMy shall provide, In iu tariffs 

and eontrldl with its ewtomen that rcllte 10 aoy Td«omm•mict•loos Service or 

Networlt Elemc:nt provided or contemplated under this Aarcement. lhalln no cue aball 

such Party or aoy of ita qema, eontlletOC'S or othul retained by aucb parties be liable to 

aoy Cuswmer or third p1t1Y for (I) aoy lois relatloato or wlna out of lhiJ ~t. 

whether In contract or tort. that exceeds the IJ'DOWit such Party would ba~ charged the 

appllc:able Customer for the ri:tvla:(a) or functloo(s) lhalgave riJC to wcb loS&. &Del (ii) 

cocuequentia1 dlma,gel (IS dc:firw! in VUL above). 

X. ASSIGNMENT 

A. If 1111)' Af'lili•tc of either Party PICCCCdtiO that ponioo of the t-•dness of IUCb Party that is 

responsible for, or CDtitled to, aoy riabtJ. obllgatiOQS, dutiea, or other intere~ts noder this 

AgcemeDt. IUCb Affillatc may PICCCCCI to those ri&IJU, obllptions, duties. and inlen:sl of 

such Party UDder this ApaDeoL In the cvcn1 ofaoy such sucxeuloo bcreuock:r,lbe 

successor lhall axprasly undertalce in writios to the other Party the petfonnaoce and 

Uabillty for thole obllptioas Uld eludes u 10 wb.lcb lt ls PICCCcdii..l a Party 10 this 

Agnlemcnl Thela.ftcf, the 1ucoea01 Party shall be deemed Carritr or Spciot &Del the 

orislnal Party lhall be rclleved of IUCb obll&atlocu and duties, except for mauen wing 

out of eVCIUS oceurrina prior to the date of suc.b llllderuking. 

B. Except u bcrcln before pl)vidcd, aod exccpc to ao w.laJUDCDt coofincd solely 10 moneys 

due or to lwUM due. IDY •'IDmml of tbls AIJIICIDCI!t or of the wort 10 be petformcd. 

in wbole or in pan. or or aoy ocher 1nwest of a Party bcrewlder, without the oUlet Party' a 

written coo sent, wbJeb c:ooscot ab.all DO( be Ulll'e&IOCl&bly wlthbcld or delayed. thal1 be 

void. It ls cxpras.ly qreccl that aoy aall!'mcot or moocya sbaJJ be void 10 the extc:nt that 
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it aacmpu to Impose lddltlooal obUgatioru other than the payment of such moneys on the 

other Pll1)' or the assignee .sditiooaiiO lbc payment of such moneys. 

XI. PISPtlfl RJW)LtnJON 

A. Other 'llwl BW!q ·The Paniea m:oplze and agree that the Commission has 

cootinuJna judsdJctioo to implement and enforce all tttms aod conditloiU of this 

Ag!IOC:IDCOt. Accordingly, the Patties ~p~e that my dhpute arislna out of or R:ladng to 

thb Asrecment that the Panies themselves canDO( R:SOive may be Jobmincd to the 

Commlulon for R:SO!utioo. The Panies agree to scclc expedllcd resolution by the 

Commission, and sball n:qucst that JaOiution occur in no event later than aixty (60) days 

from the date of Nbmluloo of aueb dispute. lt the Conu:nluion appoinu an oxpcrl(s) or 

other fi!Cillt!!for(a) 10 wist illlu declalot making, eaeb puty shaJJ pay half of the fees 

and oxpcnaca 10 illcw led. During the Commission prooccding c.cb Party shall continue 

to perform lu obllpdoos under this A&rccmcnt provided, bowevcr, thai neither Party 

sb.all be requiluiiO act In my unlawful fuhloo. This provision shaJJ 001 preclude the 

Panics from seeking R:llcf aVIllable in eny Olhcr Corum. 

B. BIWJlg 

I. If any porooo of an amount due 10 a Party ("'the Billing Party") under this Agreen-ent is 

sub jed to a .l!!m! ~dispute between the Parties, the Pll1)' billed (the ''Non-Paying 

Patty") shall within thirty (30) days of Its receipt of the Invoice containing such db puLed 

amount Jive DOClcc 10 the BUllng Pll1)' of the amounts it disputes ("Disputed Amounts") 

and Include in aueb ootlcle the apcclfic dcull'l and reasons for disputing c.cb item. The 

Non-Paying Pll1)' shall pay wbcn due (i) all undisputed amounts to the Bllllng Pany and 

(U) fifty (SO) perceot of the D!Jpute Amount. The remaining ba1anoc of the Disputed 

Amount DO( pald shalllhcreaft.cr be pald with appropriate late charges. If appropriate, 

upon fi.oal determinatioo of such dispute. 

2. U the 'artlca ue unable to ruolve the wuea rel&Lcd 10 the Oi.lputcd Alpounts in tbc 

normal COWie of bn•lnna within thirty (30) days after dcllve.y to the BUI.Ing Party of 

notice of the Dlaputed Amountl, eaeb of the Parties shall appoint a dc&ignated 

1ep1 wentative that bas authority 10 ICttle the d.i&pule and that II at a hlgllcr level of 

man.agemcnt thaD the periODS with diiec:t rtlpOilSibllo.y for ldminllfJ'Ition of this 

Agreement. The dealgniLcd iepctiUiwiYCI shall meet u often u they rcuonably deem 

oecessary in orc1«10 c1iJaw the dlapule and ocgOOILe In good faith In an effort to R:SOivc 

such dispute. The apec:i1ic format for sucb disa•ssiooa will be Jefl10 the d.Ucretlon of the 

designated representativca, however all reuonable requeall for relevantlnfomllllon Ol.8de 

by one Party 10 the other Party shall be bonoced. 

3. U the Partlca arc unable 10 IUOive 1asuca R:lated 10 the Dispute Amountl wlthill thiny 

(30) days aftc:r the Parties' appolnlment of dCIIgnalcd rcpn:aentativtl pumwllto 

subsection 2. then clthcr Party may ftle a compliant with the Commillion 10 R:SOive $UC:h 



• • 
issues or proceed with any otbet remedy punuantto law or cqulty. The Commlasion may 

direct payment of any« all fundJ plus applicable laiC charges to be paid to ellher Pany. 

XIL MJSCNdNW)US 

A. Goftm1aa Law · 'Ibe PartlcsliJU tb&t lhia Asrcerornt aball be comll\l;d In IC:COI'dancc 

with andsovemed by the l.aWJofthe State~ the resale Kn'loe is pnvided. 

B. CompllaDce With Laws · Both Patties qree to comply with all applicable frdcn.l , &tile, 

and locall.aWJ, I.Dc:ludlng, butnoclimitcd to the Communications Act of 1934 IS 

amendccf. 

C. Nod*· All DOticca required « pennlttcd 10 be given bereu.odc:t shall be in writing and 

&ball be M-mcd to be dfeetlve IS folkws: (i) by I1IDd oo the di.!C delivered; (U) by 

certified mall, posuac prepaid, return receipt requested, oa the dale the mall Is delivered 

or ill deli~ lllt.m,pted; (ill) by faala.llc uuam!Woo, on the dale rcoelvcd in legible 

form (It bclnaapeccl thai the burden of proof of rcoeipt is on the ICilder and will 001 be 

met by a traJumissloo repon generated by the JCnders frocsimilc machino), or (iv) if JCDI 

by dedrook: "W'fll&lDII)'Ilem., 00 the dALe tb&t clcctronic: menqc Is received. Notiocs 

shall be given IS foUoWJ: 

Uto Sprint Uto Canier: 

Eltber Piny may c:banJe iu addrcaa « tho penon to receive notices by a notice given to 

the otbet Pliny in tbe manner act forth above. 

D. Good Faith -lbe PattJQ ap=e to usc their respective diligent and good faith cfforu to 

fUlfill all of tbelr obllplloas under lhls aareemcnL 1be Parties recognize, bowcvcr, that 

to effectuate Ill tbc pwpoiCS of the Agrccmcnt. II may be oeccuary eltbcr to enter into 

future qroementa or to modlty the Aaroemcnt. or boCh. In such event, the Parties 1iJU 

to coopCIIIC with eacb other in &ood faith. This Aaroemeol IJll)' be modlficd by I wriltcrl 

lnsUument only, exocutcd by each Party bcn:to. 

E. HeadiD&I·Tbc beldlnp In this Aareement are inserted for convenience and 

ldcndflcat!t,)o ooly and are noclntcndcd to in~C~pret. define, or limit the scope, extent or 

intent of lhia AarecmcnL 
., 

F. Execu1loo ·This~ may be executed in one or more countCIJlllU, all of wblch 

taken togcthet will constitute ooc and the wnc II\IUUitiCIIL 

C. Benefit • 1be PattJca ap=e that lhia ~ I.J (« the sole benefit of the Parties hereto 

and I.J not lnteodcd to OOftfer auy ri&bls or bcoelill on any third puty, illcludina any 

cUSIOIJICt of cftha Party, and tbere are DO third party bcoc!'tclarics to this Asr-meot Ot 

any part « spcc1lie provWon of lhia Agreement. 
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H. Survlvol"'hlp • Sccdoos Vl, VDI. a.od IX lbalJ survive termlnatlon or CJtpiratioo of this 

Agrcemeot. 

1. EntJre A&Jeemeat ·'Ib.ls Ageemcnt constitutes the entire agreemeot between the 

Parties and 1\1~ aU prioc ocaJ or written ..,-cements, repreaen'Jtions, awemcnts, 

negotillioos, ~ a.od propoct.la with rcapcct to the aubject matter beteof. 

·. 
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IN WlTNISI WBDIOJ', IIID P1rUea ber110 ba¥C cwed &bla ~t to be 

ClliOCUtDd by dlek IIIII ctlwa dilly •ell nrfpd I. MU'Mha. 
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State I Company 

Ohio 
Indiana 
Illinois 
Pennsylvania 
NewJersev 
North Carolina 

North Carolina 
South Carolina 
VIrginia 
Virainla 
Tennessee 

&hiJit 1 

RIMe end Pftclng 

01.-mt~ 
ClttgaoiM ._.. 

All Other 

• 
Op Aaalat/DA 

Dlaoourit C.tegory I Dlaoount category II 

10.31% 7.42% 

9.92% 7.26% 

Tariff Tariff 

10.87% 15.26% 

9.69% 3.85% 

- 13.06% 4.72% 

12.51% 4.68% 

9.78% 6.86% 

- 15.37% 18.45% 

10.41% 10.86% 

12.70% 12.70% 

• 

• 

Aorida 19.40% 

(2) 

1) 12.10% ( 

Missouri 13.85% 

Kansas 13.47% 

Minnesota 10.59% 

Wyoming I Nebraska . 13.42% 

Texas - 17.40% 

TeXRS 16.96% 

Ne·,ada 21.00% 

Washington 16.H6% 

Oreaon 12.21% 

• lndic::alea Ita* wllhcK.l R80C Onlel1l (lncht:U ClOnlldered not ~. 

(1) PerMCI Older 

(2) Per PUC Older.:· 

41.44% 
23.43% 
22.38% 

8.27% 
35.63% 
43.94% 
21.00% 

8.46% 
7.34% 

(3) Genel1c pcOOMdlng IW1I Man:h 87; two product ,... .wc:cure wll be fled; wll change 

21Y. cllcount 10 two rate~ pending -•11 · 'on~. 

Page 1 

(3) 
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A EXHIBIT2 

~m Standarda ror Acc:eu 10 S~ 

Company will follow the induluy ltllldards defined by the OrdetiJl& and Bi!Jina Forum (OBF) 

for the ordering of Local Setvioe ua.1Q& an Eloceronic: Data lllrcn:banp (EDI) dcc:lronic illi.Cdaoe 

for the Local Service ReqUCJt Form (LSR). Tbe Company will use Ill best etrocu to Implement 

the componenu of tbe LSR that 'MIQt 10 final dORR In the October 1996 OBP leUioo by July I, 

1997. Any Issues du.l go to inlllal or final closwc in tbe Febnwy 1997 &CSSioo will be reviewed 

to determine which, if any, can be Included in tbe July 1, 1997 ddiverablc. Company will joinll/ 

develop with the Carrier an lmple'"'*'rioo q:reeme.nt wbic:b will Include defaning 1 mcdlod of 

transpOrt, using ConncccDirut (CON) leebnolol)'. Any open Issues after the February 1997 

OBP session will be reviewed oo a easo-by-case bub to dcYelop interim solutlons UnLit system 

chan&a can be made. 

Pre-()rduitrg 

Company will follow indusuy IWidlrda deflnecl by the OBP or oo- ataodard SCI tins body for 

the pre-ordering vali<Wloo requesled by Carrier as they are defined. Company is actively 

WOI'ting 10warch lmplemc:nlhl& cbangelto tbe opcriUooalwpport syacms that will !lcillwe the 

implementatioo of elccuoale lnterfacea onco IUDdatds are defined. These cbanaes include tbe 

following infi'ISIIUctUte projcc:u: 

Consolidalion and standardiul.ioo of telephone number asslsnmcnt 1ystcms 

Consolidation and sLillda.rdizatioo of addresses 

McdwliuLioo of services and feanares availability 

Company will share tbe projoa.cd lmplet~~entatloo dates of these infi'ISUUCtW'C projocu P• they 

become avallllble and Is willing to provide monthly IWUJ repocu and project reviews as 

nocesnry. C..mp111y will commltto a pojocc compledoo dale and a spcc:1f~e tocbnology for 

Implementation of clccu'onlc intcdacQ (or~~ va1ldatkla at tbe time lndusuy IUDdatds 

go to initial closute. The dcdroalc iDterface will be lmplemeo1cd within rwcl ve moolhs of tbe 

industry standl.rcU being dcfi.ocd. 

Company ClltTCIIlly doea oot povide exact ippOintment t.1mea 10 our end users and Is DOt in 1 

position to offer It 10 Carrier. System and pooeas modifiCilloos are be1na reviewed 10 determine 

tbe scope of implementing this fuoctiooallty. A tlmeline. lr~eluding tbe clOCli'OtliC interfaoe, wiJI 

be provided wben the 'Yl\fCAI mal)'lis Is comp&ece 

Company will wm with Carrier in tbe Interim 10 develop wm arounds so that Carrier can get 

the pre-«dcring validlfloo infonn&lioo u qulcldy u poulble. 

Paac I 



A BXHIBIT2 
Werim SUodards for Acccu 10 s~ 

Utag« &cMn11 

Company c:urrc:.:lly e•cbaDJt!$ uaae records witb 0 ECs in E~tcmqc ~ Reoonl (EMR) 

fonnal usia~ IIIII capes. BeaicUDI7/1197, we will be able to forwatd thll 111110 via CON Of 

Networtc Data Mover {NOM) t'IC!molOSY. The OBF is C\ln'altly Jook!na a1 oew requiret'IICllU 

which will be implemeoiiDd oa.lO the bsucs so to Initial Cosutc. Company will worlt witb 

Carrier to develop odlcr optioas if I!!OQ"IS"Y. 

/@jar Informg!fgn 

Company, In the interim. will blllloc:al n:ale SCtViccs in the O•siOCDer Rcc:ord aod Billing 

(CRB) system with a ti'IIISltioo IDIO the Ol.stomu Aoc:us SuppM System (CASS), which Is a 

CABS like sys~em.ln 1997 u .,..aem modifiCI.tioas arc made. Unbundled Nctwortc Elements 

and lnletCOMCCI.iona services arc plannediO be billed in CASSIn 1997, bowcvcr, 10me iniUim 

10lution may be required until functional and contraCtual recMrcments arc fuUy defmcd and 

billing system and n«w0rtc 10ftwarc mocl.1fic&tions ~ lmpluDeftcod Thctc intuim 10lutlons 

may include using CRB or a pcnonal c:ompuletbucd son ware 501utloo. The CRB I)'Siem is 

capable of provldlna the cod 111Cr bW &I industry standatd BDI format. The CASS bill is in 

Industry atandard OBP Billing 0U1put Spccificalions (BOS) fOI'IDil and cao be transmitted via 

ConDcd:Dirccc based oo c .. st..,..r spcclficalions. Company also provldcs &D oo ·!!nc bUJ viewer 

optlon with the CASS bills. Company will work with the Cl.BC 10 develop other oplio<ls if 

necessary. 

Company wlU follow i.odustty standards dellDCd by tbe BICCU'Oilic Communicutlon 

Implemcnu.1ion Commiucc (ECIC'), a oommiuec of the TeJccorn.amUc:ation lndUSIJ')' Fonlm 

(TOP), for the CJtclwt&e of fault maoa~cmcnt Information n:queslod by Carrier wbcn they arc 

defined. Company b actively workin& oo rcpl.w::iQa the Autocnaled Rcp&lr BWWI J)'l4em 

(ARBS) wlth a IIIOfO IOphistica&od '*objoct-orlentcd" syatem callod R.ecelvc Repair SyJ&em (RRS) 

that will f ..;Ultato the implcmemadoo of dectroftic commomica•iona ooc:e staDdards arc deli ned. 

Company will commitiO a project completion date for implcmentllioo of elcctroolc 

commlllllcatioos for the exchange of fault management lnformatioo a1 the time industry standards 

go 10 initial elosure. Tbe electtooic inllllrfacc will be implemented within rwelve mooths of the 

industry standuda belna,f'C!flDCd Oureotly, the EClC standard~ call for the usc of an elccuonic 

bonding p~eway udna Tl.227 AND Tl.228 standards. 

Company will wort with Calricr in tho interim to develop work 'round 50 that Carrier C&ll g~ 1bc 

fauh manqcment Wormatlon u qulclcly as possible. 

MAXBXl.DOC Pa .. 2 
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