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card: :
{a} The Floxids certificated name clearly idantified as the
providax of tha PRCH:
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{1) Each company shall have a refund policy that mects the
following minimum reguiressnts;

{a} For PRCS that ars rendered unusabls for rsasons beyond
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 960254-TI

RULE TITLE: RULE NO.:
Scope and Waiver 25-24.900
Terms and Definitions S 25-24.905

Certificate of Public Convenience and

Necessity Required 25-24.910
Tariffs or Price Lists 25-24.915
Standards for Prepaid Calling Sezvices

and Consumer Disclosure 25-24.920
Refunds 25-24.925
Adequacy of Service 25-24.930
Discontinuance of Sezvice 25-24.93%
Penalties 25-24.940

PURPOSE AND EFFECT: The purpose of the rule is to increase the
customer’s knowledge of the prepaid calling service (PPCS) he is
purchasing and to protect the customer by ensuring that PPCS
service contracts between thes provider and distributor are
honored. This protects the customer from having service
discontinued due to the distributor’s failure to pay the
underlying carrier for service. The effect is that PPCS providers
will provide a more dependable product and customers will be
better informed about prepaid callthg services.

SUMMARY: The rules require that no company shall provide PPCS
without first obtaining a certificate from the Commission. A LEC,



" ALEC, or IXC may offer PPCS. Each company is required to file a
tariff or price list. The card, its packaging, or the point of
sale must disclose certain information and certain information
must be printed on the card. The rates displayed or advertised
must be in the company’s tariffs or price lists. Billing
increments shall not exceed one minute and a company may only
round up to the next sainute. Cards shall be considered active for
one year unless an expirtion date or period is printed on the
card. A company may not discontinue service after a card is
purchased unless the card was lost or stolen. The company must
have a refund policy and must provide adequate service. Finally a
penalty of not less than $1,000 shall be imposed for a company
operating without a certificate.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The major cost
identified by the industry related to the cost of compliance with
the service standards and disclosure. Some companies stated
additional costs may be incurred to separate Florida traffic to
comply with the service standard rule. The rule does not require
that a company must separate out Florida traffic if the company
meets the proposed standagds throughout its calling area. Some
companies stated that special packaging would be required of
Florida cards, thus additional costs would be incurred. Companies
estimated costs ranged from $50,000 to $776,000. Several
companies estimated that additional costs would be associated

with equipment and personnel necessaty to implement the proposed
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NAME OF PERSON ORIGINATING PIOPOSED RULES: Rick Moses

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:
Florida Public Service Commission.

DATE PROPOSED RULES APPROVED: JUNE 10, 1997

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW:
JANUARY 3, 1997

If any person decides to appeal any decision of the Commission
with respect to any matter considered at the rulemaking hearing,
if held, a record of the hearing is necessary. The appellant must
ensure that a verbatim record, including testimony and evidence
forming the basis of the appesl is made. The Commission usually
makes a verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because of
a physical ispsirment should call the Division of Records and
Reporting at (904) 413-6770 at least five calendar days prior to
the hearing. If you are hearing or spsech impaired, please contact
the Florida Public Service Commission using the Florida Relay
Service, which can be reached at: 1-800-955-8771 (TDD).

































