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July II , 1997 

Mrs. Blanca S. Bayo 
Dirt:etor, Division of R«.ords and Reporting 
Florida Public Service Commiulon 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• 
@ BELLSOUTH 

A M l -
A•g .,,U'\ v up,,~,.~ 

Re: Approval of the Resale Agreement Negotiated by BeliSouth Telecommunications, Inc. 
("BeliSouth") and AMox, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act 
of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, Bell South and Annox. 
Inc. are submittin.g to the Florida Public Service Commission their negotiated agreement for the 
purchase of BellSouth's telecommunications services for the purpose of resale to end users by 
AMox, Inc. An initial resale agreement between these two parties is already on file with 1he 
Commission. 

Pursuant to scct.lon 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeliSouth and Annox, Inc. within 90 days of its 
submission. The Act provides that the Commission may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discriminates against a telecommunications 
earlier not a party to the agreement or the implementation of the agreement or any portion of 
the agreement is not consistent with the public interest, convenience and nect!ssity. Both parties 
aver that neither of these reasons exist as to the agreement they llave negotiated and therefore, 
are very hopeful that the Commiu ion shall approve their agreement. 

Very truly yours, 

A. M . Lombardo 
Regulatory Vice President 

RE.CEIVi.L> & l tL.t.O 
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AlretllltBI BetwHa BellSoatll Telecommualc:atloa .. lac:. a ad AD DOl, lAt. RflardiDI The Sale or 

BST'a Tdecommukadou Servlc:ato Auo&. lac: .. For ne Parposa or Reule 

TIUS AGREEMENT b by and bftwta~ &I.ISolllb Tclecommllllic&tioru, Int., i BcliSolllh Of' Company"), a 

Georaia corporation. and Annox. Inc. i Annox"), a Georala corporation, and shall be deemed etTtctive u or l1111e II. 

1997. 

WITNESSETH 

WHEREAS, BciJSoulb it aloal nd~~Qae telecommWiic:alioos company IUlhorizcd co provide 

telecommWikatiotU services ID m.~~~~~a of Alab&m.a. F1orid.a. Gecqi&. KtniUCky, Looisiana, Mlsllslippi. NOI'Ib 

Catoliu, South Carolina, and TCMCSKe; and 

WHEREAS. Annox it Of' Mtk.l co btcomt an altemadve local exchanae ttlecommWiiadons company aulhoriud 

co provide telecommWilcatlona MfVica In m. awes of Alabama, Florida, Oe«J.Ia, Ktnruclcy, Loublana. Mwlslippt. 

NOI'Ib Catollna, South CatoliDI, and Tameme; and 

WHEREAS. Annox dnlra 10 melt BcliSolllh's telecommWiications sefvica ; and 

WHEREAS. BciJSoulb bu aarecd co provide such services 10 Annox (Of' male pwposes and puniWit co the la1DJ 

and conditlotU set fonb btreiD; 

NOW, TF'EREFOR.E, (Of' and ID ~iclcrstlon of !he murual pmnl.se.s and promise.~ conta.lned benlD. BcliSouth 

md ADDOx do hereby qree u follows: 

L 

A. Tbetam ofltUa Alf'CCIIlCUI slla1l be IWO yon bcJinnin&JUDC I I, 1997and Wll apply CO all of 

BcliSolllb'a serviDa tcrllory u of January I, 1997 In the suus of Alab&m.a. Florida, Georaia. Kcutudcy, 
Loolsiaaa, Mississippi, Nonh Catol!oa, Solidi Catol!oa, md Tetmtllft. 

8. lbla ApMIIIIIIC slla1l be MltOmadcally reoewed (Of' two addltlooal ooe )'AI period~ Wllesa eilber party 

illdiemes ita inteaiDOC to reacw m. Aarr.mmt Notlce of such irllalt must be provided, in writiDa. co the ocher 

party oo later tbaa 60 claya priOf' co m. cud or m.lbcu-cxistin& contrKt period. Tbe la1DJ or this A ere-cut sball 

remain ID effect after m. term of lbe cxistina aancmcutlw upiml and while a ocw aancmcut i.s beiDa 

ocaodaud. 

C. The rata punuaru by which Annox iJ co purdwc servlca from Bel !South (Of' malo shall be 11 a 

discount nrte off orm. retail rate fOf' the telecommWIICIIIotU service. The discount rl1n slla1l be u set (Of'lb ID 
Exhi.bil A, attached herelo and IDcorporated bctciD by Ibis reference. Sudl d!Jcowll shall renee~ the costs avoided 

by BeUSoudl wbca sclliDa a service !Of' wbole:a&lo pwposes. 

IL Dt~ofT~ 

A. CUSTOMER OP RECORD me&DS the entity respotUible fOf' pile ina application (Of' service; requatiDJ 

addltioaJ, ~ nu.lm.tnaDce Of' discootinuancc of service; ptymc:otiD tull of c.b&r&a illcutmi NCb u 

noa-l'ectll1'iD&. moadlly reeutrina, coli, directory wiswlce, etc. 

8. DEPOSIT mMIII UIIII'IIIC:e provided by a customer In lt:a fom of alb. surety bond Of', bMk tenet o( 

mdlt co be held by the Company. 

C. END USER mwu the ullimm IIICf of tho telec:ommunlCIIIotU scrvica. 

Vcnloft: Ajll1l 14. 1997 ..I 
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D. END USER CUSTOMER LOCATION mwu lhe pb)'1kall(l(a&ion of lhe pmnistt where an end uRr 
makes use ofdlt ttlecocnmWik.allons M1VIca. 

£. J'o,'EW SERVICES means llmetiocu. f"I\II'C1 or capabllitln lh&larc noc ClltTCiltly offered by BciiSoulb. 
This includes pecbaina of exisliDa services or cornbinin& 1 new functloo. (CIIIIl'C or capability with an exutina 
service. 

F. OTHER LOCIJ. E.XCHANOE COMPANY (OLEC) mea.a.sacclcpboae compaoy ceniriWCd by lhc 

public service c:ommluioos ofdM Comp~~~y's Cranchised area to provl.de loQJ exc:h&nac service widlin the 
Cornpaoy'a franchiled uea. 

G. R£SALE means an ac:tiYity whcreiD 1 unlfic:accd OLEC, such u Annox 111bsc:nbn 10 !he 
lt lecommunJc:adoaJ scrvic:a of lbe Comp111y and !hen reo!fcn lhOM t.clecommunJW iOIIIICf\'icn 10 lht public 
(wilD or wilbout "addiD& vahlt"). 

H. RESALE SERVICE AUA met~~~ dlt ara, u oellntd in 1 public scrvi« c:ommluloo approved 
c:enlfkau of opcntlon, wllhill whldl an OLEC, IIICh u Annox. may o!fcr mold loc.al exc:h&nae 

telecommunicatlocu acrvicc. 

ID. Gtoual Provillou 

A. Ana....t may raen the~ loc:&l n chqe md toll ttlecoalmun.lcadoal services ofBciiSoutb 
contaiaed Ia the Oma'll Scabaaiblr Savicc Tarift' aad Privu.a Lilli s.rvtc. T.rift' subject to 1be ccm.;, and 

ccoditioaa spKitlcally • fonb bcrdD. Notwidlllladin& the foreaolaa. the aclllaloaa aad llmiwloaJ oa services 

available for male will be a .. fonb Ia Ea:hlblt 8, enached bento and incorpcnled bcrdJI by tbls reference. In 
additioo, Anlloll may liOC purdlae tellcomm.unlc:ldoa.s scrvlea 11 tbe wbole:sale r..u for Ia OWD use. 

BciiSoutb lha1l make available sclcQxnmunic:Mioos services for resale 11 tbe raUl set fortb in E.xhlbh A to lhlJ 
IIJ'MIDCIIt and subject to tbe exclusioos aad UmlradoaJ set fortb In Ellllibil 8 to tblJ qrcanmL II don noc 
however waive Ia riaha to appeal « ocbcrwiM c:b.alla!a• any decisloo reprdlaa resale dill rnulud in tbe 

cfu.coun1 raUl c:oolaiDed ID EJWbil A « the acluslou aad llmllldocu c:ootalned Ia Exhibit 8. S.IJSoutb I'CSCfVft 

lhe ripl to purwe 111y aad alllepl mdlot equillble Rmedla, laclu4laa lppC&b of any declsioos. If sudl tppcals 

« c:ballmps mull Ia dllua ill lbc dlacouDt l"'ta « exclusioos aad llmllldocu, lbe J*tia II"" !hat 
lppiopi- m«lJicauoaa to tbil AI""U*UI will be made promptly to maltt Ia ICnDJ COIIIUtall wiltt tbe OIMOUIC 

of tbe appeal. 

B. The provisloo or scrvic:a by the Company to AMox don noc cocudcutt a jointundcnallina f« tbe 

1\unis.b.ina or any MrYic:e. 

C. AMox will be the ellllOalcr of I'WCOf'd f« all NrVkcs putdwed &om S.USoudL uc:cp1 u JpCCtficd 

bercin. !he CompMy wW tab onSin from, bW aad ClqiCa pcymCIIt from AIIIIOx Cot allMrVkcs. 

D. Annox will be lbt Company's slnaJe point of c:ootact for all aervkcs purdwtd putSIIIIIC 10 IIIII 
AIJ'"fTimL Tb• Company aba.IJ have no c:ontact wldllbe end IIMf nctpe 10 !he ntcnt provided f« bcrcln. 

£. The Comp~~~y will c:oasioue to bllllbc mdllicr Cot lilY savic:a !bat tbe end user lpCCifics It wishes 10 

r~ive directly !tom the C"'""*'Y• 
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F. The Complll)' ma!nqlns the riahliC serve directly .ny end. user within the scrviec are~ of Annox. The 
Comp&D)' will COiltinue 10 dlrectly muilct its own cclccommunlcatioru products .nd. SCfVic:cs md in doin110 may 
establlsb independent relationships with end IIKI"I of Annox. 

G. Neither Piny lba1J inletfere whb the ri&ht of any penon Of entity 10 obtain service directly from the other 
Piny. 

H. Cwm1t c.lepbooe IIIIIDbln may ocxmally ~ rcuiDed by tlwi end u.Mr. However. telcpboac nwnbcn are 
the property of 11M Comp111y IDd &<-. aalc~Md 10 lhe service l'llmilllecS. Almoll bu no PfOPOtY ri&ht 10 the 
tclepboae ownblt « ID)' ociMr c:all olllllber dctlpadoo auoclalcd whb services 1\unbhcd. by the Compa~~y, and. 
no ri&biiO die cmmu-of MrVice dlroqb Ill)' plnkula' ~ ol!lca. ~ Comp111y racrva the ri&htiO 
c:banae IUCb nwnbcn, «die Cftrral orne. dai~Nl!oniiiOCialtd whb llldlnumben, « bod!, whenever the 
Comp111y ckcms it _..,to do JO Ill die conduct of its busiDna. 

L The Comp111y may provide any service « facility for wbidla c:barJe Is noc establl.5bcd. hcniD. as lona u 
it It offend on tiM same lmiU 10 Anno•. 

K. ScMc:. will be cllseootinucd If aoy law enforcement &Jenc;y lldvba that the service beiDa liNd is Ill 
vloladca of the law. 

L The Complll)' c:ao rsl\ise scrvlc:e wbco II baa pounda w believe 1.MI MrVk• will be UJCd in violation of 
the law. 

M. The Comp111y ecccp11 no re:spoul!lillty to Ill)' pcnoo for my 1111i.awftli1C1 c:omm illlld by Annox « its 
end uscn u put of provldina service 10 Annoa f« purposes of raale « ocbaw!Je. 

N. lba Complll)' will coopm11e 1\illy with law coforecmcot &JIOdcs with subpoaw aod court «den for 
asaist~~Ke with die C«npeny't C\IAOIDcrl. Law eofotccment &Jenc;y Jllbpocnu IDd court «den reprdllla end 
wen of ADDol will ~ dlncted 10 Annox. ~ Compllly will bill Almox for lmpicmantina any mtucsa by law 
cnforecment aamcla rwpniiDa Annolt and. uun. 

0. The cblnclerildc:s IDd mllbodt of operation of any c:lmW. facilhla or cqulpmcol provided by my 
pmclll « cDty oilier dlla die Com pill)' lba1J 110(: 

1. lDIIrferw wilb « Impair service over aoy facllitla of the C«np~~~y, liS alflllala, or Itt coanectl.oa aod 
~ c.rlen IDvolved. Ill ita aavice; 

3. llllpa die priveey of my c:ommunlc8Dooa; « 

4. Ctatt bazardJ 10 any cmptoy.a or the public:. 
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P. AMox auuma 11M rapooslblllry of DOtil'ylna die Comp&ny reaardinalaslhan IWlduG operations wilh 

rcsoca 10 services provided by AADox. 

Q. Facilides IDdlor equlpmc:al udlil.ed by BcUSoudl10 provide JCrVice 10 AMox rcmacnlhc propcny or 
BcUSolnb. 

R. White pill dlrtccory lbdqs will be provided ill accordance with rtJUiatlocu JCI (onh ill S4ctioo A6 of 

lhc Gcocnl Subscriber s.vlce Tlri1f and will be available for reo lit. 

S. BciiSoulll will provSde CIIIUIIDCr record illrormalioa 10 11M AADox provided 11M Allllox tw lbc ~ 

Lcna(s) or Alllborizadoa. BellSoudlmay provide eus~omcr record illrormalioa via ooe of cbe followilla mctbods: 

US mall. fax. tclepbone or by c~lc lmcrfla. Bc11Sou111 will provide Clli\OCDCr record infonnadoo via US mall. 

fax or lclqlbooe oo an illllrim bub oaly. 

AMOx aar- 10 eomPIQIIII BtUSoudl for all BeiiSoulb blellmd tapiQdllum aaocl.ll.td wid! provldlnalllch 

ln fonnadoa 10 Allllox. AADox wW ldopc and ldbere 10 die BeJISoudl pldelioa IIIOCW.CS wilh cac:b method or 

provldina CUSU~mcr record illrOI'IIIMioG. 

T. BciiSoulh' s maiJ vole• mall MrVb lhall be available for male a& r11.n, 1mn1 and conditloaJ u mut\i&lly 

•lf"d 10 by tht putla. 

1. 1M male oftc'-unlcadoalscrvica sba1J be llmi~ 10 uscn and UMt cooformilla10 die 

clau of JcrVicc 1 aulc:doat.. 

2. To die CXICDI A1IDox b a tcleeaalmunladool carrier lhiiiCtVCt puler 111111 $ pcrta~l of cbe 
Nllioo's pmubteribed accaaliDa, Atmox lhaJJIIO(joiDIIy marltt~la illtcrl.ATA MrVica wid! 

lhc tcleeommllllicMiou MrVIca ~ &om BeiiSoudl punuani iO IIIII A~«<O ill &ny of 

lbc llaiCS covcnd UDder lhb Air--. For cbe purpoea of dlls lllbeectloa, 10 jointly merbc 

mraru &ny llhari_.,ID8Ibdq .tron or bllllaa ill wlllcll cbe tcleeommunlc:8docu MrYka 

purcbuad &om BtliSoudl for p!IIJ*M of,...IOc:~II&OIIMn IDd IDiat.ATA JCI'VIca of'l'crld by 

Allllox- peclrlpd, did, bundled, diacCMIIIfed or otrcnd 1010cr ill c;y .-.y 10 11M cod UJcr. 

Sudletrona ~Delude, but- 110( l.imlted 10, sala rtferrab, male lnWlJ-.a, Ilia aamciel or 

bllllaa ......... 11ala IUbeecdoa sba1J be void IDd of DO ctrect for a ~ IUile covmd 

UDdlr dlla Ap--• of Febnllry I , 1999 or oo 11M dae BellSoudlls IUlbociad 10 otrcr 

illwLA TA ..m.:. ill U Jllfa, whlcbevat b earlllr. 

) . Hoc.t.land Holpilal PBX MrYb - cbe ooly tclecommunlcMioas scrvica available for malt 10 

Hoc.tVMoc.tlllld HorpilaJ cod uscn, mpec:dvtly. Sial.u.ty, Accaa UDt s.vJc:e for C~0111cr Provided 

ColD T~ ladle oaly local ..me. avallable for ,_.10 !n1-pa~1«'• Paypbooe Provlder (IPP) 

~- Sh-.d T_. Sertb CIIIIOnMn cu oaly be sold dloM tcJecommunleadocu MrVbl 
available ill cbe Coa!J*IY'I All SMrld T~ Sctv1c:e Taritt'. ' 

Vcnloto: AjlrillA, 19t7 ""'. 
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4, Alulox Is prolllblled &om tumlshlna boUI flat and mcasumlrate acrvkc oo !be aamc bu.slncu P"mlsa 

10 !be same subtc:ribcn (cad liMn) u 1wed ill Al of the CompMy'1 Taritr nccpc for bedaip service u 
iDdiQted ill !be ~pplbblc ... tantf S«rioa AJ. 

~. lfttltpllont MNka Is tiUblllhtd and II b IUbMq\MIIIIy dewtmlMd lballtlc clue of ..n~ rtl01ctlon 

hu bceu violaled, Annox will be nodn.d and bllllna for lbal MNice wlU be lmmtdl&lely clwlatd 10 tbe 

appropriate diu of MrVke. Savlce cJwaes for chan&es bctwea~ clus of acrvlce, bedc bUlilla. llld 
inla'CSt U clescribed ill lhiiP•hwrion man 1pply II !be Comp111y'1 sole dbcmJoo. lnta'CSI M I n11o1 II 

act fortb ill Secdoe Al oflbe o-.1 Suhlc:riber Scrviee Tlrift'llld SecUao Ill ofdlt Privue LIM 

Scrvkt Taritl for !be epplbblt ...., compouodtd dally for dlt DUmber of cSa)'lllom tbt bedc bllllna 

dale 10 and lDcludlq tbc dl&t tha& Alulox ICN&IIy malla 11M ptymtiiiiO 11M CompMy may be waled 

6. The Compllly rtMfV .. 11M ript 10 pmociiully &~~dn acrvkts pwd\IMd by Amlox 10 Cll&blllll 

aulhtndeby of 11M. SucllllldJI WII noc OCCIIIIIIOR lfllll oau In • c.u.td.tr yttt. Anno• \11111 make rtty 
and all records IDd dlla available 10 cbt Company or cbt CompMy'l audlton on ti'CIIOOiblc bull . The 

Comp~~~y man bar 11M Q)ll or Aid audiL 

B. Raold MfVkts can only be liMit Ill 11M same m11111« u apecllled In 11M CompMy'a Tuil!'. Raold 

services .,.. aubjett 10 tbe same terms and condld0111 u .,.. ~p~CIIItd for auch MrVica wbcn tumUIIcd 10 aa 

Individual cad lila' ofcbt CompMy in 11M lpp'09rial.e MCrloo ofcbt Compeay'a Tarilrt. Sp«ll\c tariJ'Htatura, 

e a. •~&AC• aJJonDct par IIIOClCb.. man DOt be aqrepled aaoa multiple raold aervka. Raold MI'Vica ~ 

be uJed 10 ...,._. trallk 6'0111 IDORlhc caoc cad - o.,.,.,.. uc:epc u ~p«ified ill Seaioa All. of the 

Compeay'a Ttrift'marioa 10 Sblred TCIIIIIl Service. 

D. T dcpbonc IUIIDbera II"'D'"' died via aay raold MrVkt falln .,.. llltalded solely for thc uae of thc cod 

uscr of the fature. Resale of Ibis lllformatloa b proi!J'bited. 

f.. No p11a11. ~ nclaDattt or ocbcr pcoprie111y riabt 11 llcaued, .,.nl2d or ocb-IIC II"UUJfnred by 

Ibis Acr-.,-.ol, Aluloll b llrialy probiblf.cl6om ID)' UK, lDcludilll bill DOt llmlfed 10 l&lcs, awtctinl Of 

advcnislna, of aay BeiiSouth liMit or lrlllann 

V. MalttnUft ofS.nlat 

A. A11aox will tdopc llld adben 10 11M IIIDdlrds ~Wiled in thc ~ppllcablc BeUSoutb Wort Caner 

lnterftu A.,_au rtprdilla ~ and buWIIIJoa of MrVicc. 

B. Scrvlca raold lllldlr the Complllly'• Tt.ritla IDd CacUido aod eqv1pmau provided by the CompMy man 
be maw iDeeS by die Compeay. 

C. AMoll or Its cad ._. mey DOt l'tUT'IIIII, IDOVI, diiCOCIMCt. l'tii'IOVt Of -pc 10 rtptlr any (IICilltltt 

owned by the CompMy, ocbta 1hc by COIID«don Of diyoa!MC'rign 10 Ill)' la..mc. tDUIIIIIJed. except wltb tbt 

writta~ consc:ot of tbe Complll)'. 

D. Aluloll ~ ruponsibUily 10 nocJty tbt ComptDy of 1itulllona tha& arise tbal may rauh In • MrVI« 

problc:al. 

Vmloa: Afril ~. 1991 
, ... , 
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£. AMox will be the Company's sinJic point of contaCt for all repair calls on behalf of AMox's end uscn. 

The panics Ill"' 10 provkSe one anocber with IOII·fsft c:ont1e1 numben f« such putpOJCS. 

F. AMox wiU contaCt die ~ ttp~lr «<ltm miCCOrdlnu w1lll proccdura cstablb.bed by lhc 

Company. 

c. F« 111 rcptJt requtSU. AMox ICefPCI mpo111ibUlly f« adhtfina 10 w eoml*lr• prncrm~lna 

auldellnes pri« 10 rermina"" trouble to"" Complll)'. 

H. The Company wW biU ADIIOX f« beocflina II'Oidlks dllt ... fOUIId aoc to be iD the Company's netw<ri; 

punu&ntiO Its SWidard lime and material dwps. The sundlrclli!M and matcriaJ cbaracs will be no .::xe tlwl 

what Bell South c:haracs 10 ill rcull customm f« die aamt MrVica.. 

L The Com !*I)' maws the ri&J!t 10 contaCt AMox's CUJ!Oincn, If deemed IICCCSIII)', f« maia:tawlu 

putpOJCS. 

A. After rcccivina catltlcatloo u • local cxc.bana• QICDPIII)' &om 1M appopriala reaulal«y qcncy, ADDox 

will provicM the~ CoaiJWIY MMol c.ow 11M DtCalll')' doamMaudoe 10 enable die CoaiJWIY 10 

cstabl.bb I IIIUicr ICCOUIIl (« Amlox. Sud! ~ sba.IIIDc:lude 11M Applladoa f« M.a. ACCOWlt. 

proof of IUibority 10 provide tel«ommUDadona MrVIca, m Oper.lln& Coalpeay Numblr ("OCNi uslancd by 

the Na!lonal Exc.ban&t Clrritn ANocilldoo ("NECA ")and 1 tuutmpcloa certi&IU, If ~p~~lie&blc. Wllm 

necessary deposil ~a are ma, the Compeay will bep, tak.ill& otdm f« dlt resale of scrvke. 

B. Service otdm will bt ill a JtaDdard formal dealplled by the Compey. 

C. Wbal nocific:at!on is received fnlm A= u a CWTCDt tUJIOCDcr of chc Company wliJ subsuibe 10 

AMox's service, SWidard MMol onlcr intcrvala f« lbc appopriala clUJ of service will ~p~~ty. 

0 . The Compey wlllaot require end UMt contlrmllloa prior 10 establish In& t.CTVIce f« AMox' s end user 

CUJtomtr. AMolt 1111111. however, be able to dcmOOJII"'te end UMt authorizadon upoo request. 

£. ADIIOX will bt 11M siqll poiot of COIII:ac:t with the Compey f« all subtequall ordaiaa aaivU)' rcsuttill& 

in addi1loaa « dllapt to ,_act llfYk.a ~ U the Compeay wiU acccpc 1 request clirectly from the end~~~cr 

for convenloa or 11M tad I!Ws MrVIct &om AMoxto lht Compey or wlllacetp~ 1 requtJI tl'om anolh• OLEC 

for convmloa of dlt and UWI MtVkt &om the AMoxiO tht other LEC. The Company wlll nodl'y AMoa thl.t 

such 1 requal baa beca pi C C I I ted 

F. If the Com!*IY dctamiDa lbllan llllllllhoriud c.ban&t in local scrvke 10 Anno a has oc.eumd. the 

Comp&ny will rcc:scablbb MtVkt wllb 11M lppC'Oprilte local MrVIce powldcr and will aucu AMoa u the OLEC 

iDitiatln& 1bc WlaUiborized dlcp. an llllllldloriDd c.ban&c ~ lilllilar to lbll dacribed ill F.C.C. Tantf No. I, 

Section 13.3.3. Approprillle ooareaurin& cbltlcs. u Jet forth ill s.aloa A4. of lbe General Sullscnllcr Service 

Tariff, will abo be UMUotdto AMox. 

Vmloa; Ajlllll4, IP97 
,.,.. 
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Thcst cbllies can be ~jusled if AMox provlda w isfiCIOI)' pn10C o( aullloriulion 

(a) udl Resiclcnec or 8UJ1ncu llnc 
Noar.cwrr1DI Clul'l• 

Sl9.41 

c. The Company will, in order 10 ufeauard ita lrucrC$1. reql.lltc AMox 10 make a deposit 10 be held by llle 
Company u a awnntce or lhe payment of mes 1M charau, Wilen utlsfactory credit hu altcady been 
establbMcl Any S~Kb deposh may be held durinalht coadnuanc:c of cbc urvicc as S«\11'11')' for cbe payment of 
any mel all amOWIU acc:ndna for lhc service. 

H. Such dcposic may noc cuccd rwo monlhs' ntlmalcd billifta. 

I. The fact dull a deposh lw been made in oo way relieves AMox frocn cornplyina wlllllhc Company a 
rcauWiocu 1110 idvlnee paymmll and d!e prompc paymmt O( bills OD prcwtllaiiOII II« doe U COIIJIINie 1 waiver 
or modifkllloo of d!e reaular pcxclu1 of lht Company provldlna Cor lilt dlscontinuanc:e of SftV\Q for noo· 
paymcat of any IIIIIU diM 11M Company. 

J. The Comp&ay raerves d!c rial1110 inc:ru.sc lhc deposit requimnmu when, In iu $Ole judpall,lhc 
conditiooa justify sudl Ktloo. 

K. In d!e cvCIIl dill An.aoll defaultJ on haiCCOWit, sctVice 10 AMox wiU be CCJminal.cd and any deposill 
held wW be 1pplled to ill 1CC01111L 

L In !be cue of 1 cub deposit. Interest 11 d!c rile of six pcrc:cnl pet annum &b&ll be paid to AMox durii!J 
cbc cwdDIIIDCC of lbc deposit. intcrae oo 1 dcposic sbaiJ IICCNC annually and. If reqiiCSied. shall be annually 
credited to AliDOx by die accnsal dale. 

A. Wben d!e Initial service Is ordered by AMox. d!e Compaoy will esublish an accounu rtteivable master 
ICCOWII for AMox. 

a. The Comp&ay &b&ll biU Anllox on a current basis all applicable charan and ercdill. 

C. Pa)'IDCIII or all dlatps will be lht mporuibility of AMox. Ano.ox sbaiJ make paymcntiO d!c Compaoy 
for all ..me. bin.d. The CompMy II DOC mpoa.s.iblc Cor paymmll DOC received by Annox from AMox's 
C\ISIOaler, The ComP"\Y will DOC becoCllc Involved In bllllll& dlJputa dlat may arise ~cctl Annox and its 
C\ISIOaiCr, Paymeaa made to dM ComP"')' II paymml 00 ICCOIIIIt will be credited 10 Ill KCOWIIJ receivable 
1111*' 1CCi0U11t IDd 110( 10 1D aid uter'l ICCOWIL 

o. The Compe.ny wW rmdet bills eacb moad! oo establisbed bill d.ays Cor eacb of AMox'a accoun11. 

E. The Compe.ny wlU biD Annox. In ~van«, charJes Cor all aerviccs to be provided durina cbc cnsuinJ 
bllllna pctlod cxeepc dlaracs wociatcd wid! acrvice uua•. wblch char&cs will be billed in arrears. ClwJes will 
be c~leu111ed on an Individual and I.IJCf ICCOWitleval, lnc:ludlna. If .ppllc:able, any char& a Cor uuac or uuae 
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allonoca. Bcii.Soulb will a1Jo bill all cbarJu . inctu4ina bul noc limited 10 911 and E911 thltJ«. 
tcfe(ommlllliclriociJ relay dllfJcs, and francblSC f«a..IO AMox. 

F. The pl)lll\tnt will be clue by cbc next bill elate (i.e., wne date tn the follow1111 month u the bill date) and 
iJ p&yablo in immecllalcly available fund&. Payment is COIUiderec! IO have been made when r~lvecl by the 
Comp&ny. 

If 11M payment clue dau fa Ill on a Sunday 01 on a Holiday whkb b obsavecl on a Monday, !be p&yment 
due dau &ball be die flnlnoa·Hollday day follow lila such Sllllday 01 Hol iday. If !be payment clue~ falls on a 
Saturday 01 oa a Hollday which is obsctvecl oa Tuaclay, Wedlladay, Thursday, 01 Friday, die payment due W. 
shall be 11M lac DOG-Holiday day preccclina web Sazurday 01 Holiday. If payment is noc ~Ueivecl by the p&yment 
due dale, a '-' pa)'IIICI!t penalty, u set fonllln l followl.oa. sball ~pply. 

C. Upoo proof of rax cxempc ccnin....UOO frocn AMox, cbc lOW amount billed 10 AMox will noc include 
any tucs due frocn cbc aid IIJ«. AMox will be solely rnpoasiblc !01 die compuwion, ll1ldu.oa. rql()(tlna and 
payment of all fcclcnJ. aura 111C1101 local jurisdlctioo tues woc:ialed wkb tile MTVlcn resold 10 tllc tad user. 

H. AJ 11M CliJtOaMr ofrecon!. AMox wiU be mponslble !01, and rrmil10 !be Company, all cbarJes 
applicable 10 lu resold MrVbs fDf emcracncy 1ervi«a (E911 and 911) and T elecommunleatiOIIJ Relay Service 
(TRS) u weU u ll\Y odl« chltaes of a tlmllat nlhllt. 

L If aoy portioo of !he paymcat b ~lvecl by 11M Company a&r tllc paymcat due dau u set fonh 
p!"'''dina. 01 ihay portioo of !he pa)'IIMIIt is rteelvecl by !he Company in l\ulda lbat arc noc immccSUuly 
avalt.ble 10 die Complay, dial a la&e pi)'IIICIII pcaa1ty sba1l be due to die Company. Tbe 1a&e paymmt penalty 
sba1l be die portioo of die peymtllliiOC ,._ived by die pa)'IIICIIt due cla&e rimcs ala&e CK1«. The 1arc fK1« sba1l 
be u teC fonlllll Secdoa A2 of !he Ocoera1 Subtcriber Service Ttritf Mel s.ctloa Bl of die Private Line ServiCe 
Ttritf. 

J . Any swildlecl accat dllr&a woc:illcd wl1b intcrexcbaaac ~ acccsa10 the raolclloal uc.banae 
lines will be billed by, and clue to, 11M Company. No edclitional cbltJn arc 10 be IUCSICd 10 An.ooot. 

K. The Company wlU 1101 perf01m bill ina and coUcctloa Krvices !Of Annox u a result of !be cxctlltioo of 
Ibis ApcmcnL All request~ !Of bllll.oa ICt'VIcas lboulcl be referred to tile approprial.t cadty Of opmdoaataroup 
within !be Compa~~y. 

L. Punllollll to 47 Cf1l Section' 1.617, the Company wUI blll lht c:b&ra« aboWD below which arc ldeorical 

10 the EUCL ,_ bUJed by BST to lu Clld uscn. 

Mo•lilly R.ce 

I. Rnjdenlial 
(a) Eadlllldlvldllal Line Of TNIIk S3.50 

2. SLDak Lillc Bllllncsa 
(b) Eadlllldlvlclual Line« TNIIk S3.50 

) . Muld-llne Busincsa 
(t) Eadlllldlvldllal Lint Of TNIIk suo 

Vonloc A,nl U , 19,1 ..... 



M. Ill pocnJ. 1b1 Company will noc become involved in dlspuus bctw«n Annox and Annox·s mel u.scT 

customcn over raold services. If a dlsputt doa lliJc lbal c.annoc be Sdlled wldlout the illvolvc:meut or lbc 
Cocnpu~y, AnDoll shall cootaa 11M desipaud ~Center for resolution. The Company wt ll aulte t"Vcty dfon 
to aul.st in tbc rcsolutioa oflbl dispuiC and will work wilt! Annox to molvc tha man.cr In u tlmtly a miMff u 
posalblt. AMox may"- req~~irtd 10 1ubmlt documenwkm 10 aubtlantlalt tha clalm. 

I. Wbtn posaiblt, 11M Compa~~y will dal) JCrVic:c to Annox'a cncl UMr on behalf of, and at the requcs1 

of, AMox. Upon munlioo of !be cncl wet'a JCrVic:c, munl thqu wlll apply and will be lbc 
mpoasibillly or AMox. 

2. At cbe requcs1 of Annox. die Company Will d~OCIIICC11 Annox cncl UMr customer. 

l . All requau by Annox Cor dtn lal or diJConntcdon or an end UMf Cor nonpeymmt mllll "- ill writlnl. 

4. Annox will be made tolcly mporulble for nodfyiq 11M cncl wet of die pi'090SCd discoaDcaioa or the 
ser~ict. 

S. n. Comp.ay wiD cootlnue 10 ptOCtU caiJJ tude to cbl A.luloyiDce Call Center aDd will advise 
AnDoll wbeo ills dcccrmJ.oed tbla IIIIIO)'IIICC calla 11'1 oripyr..d hal -of 11\eil cod wa'a locations. 
Tbc Compeoy aba1l bt in4cDulllled, ckf~ aod beld hlnDicsa by Annox tllldlor !be cncl wet apinsl 
111y claim. lou or dclqc Willi hal providln1 dlis informadoa to Annolt. It Is 11M mpoosibllily of 
AnDoll to lake lbl COl real~• actloo IICCCSIIt)' wid! ill CUSIDIDa"l wbo aultc &11110)'1111 caJla. F allure to do 
10 will mutt ill 11M Compt'ly' s diJCoancclin1 lbc cncl usct's JCrVic:c. 

a. The procedure~ for d.llcoot.lnuln1 ser~lcc to Anlloli&A u followt: 

I. The Compa~~y reser~ea 11M riaht to su.spmd or 1etmina&e llfVkt for nonpeyment or in the event of 
prohlbilcd. Wllawful or imptOpll' 1111 of liM Cacllitln or HTVIce, abuM of the facll ltlca, or aoy ocher 
vlolllioa or noncompllanct by Annox of the nda and reJI.I&dOGS ofcbe COCDpu~y'a Tuill's. 

2. If payme11t of KCCIWil b DOC rec.ived by cbe bill day in 11M month alter 11M ori1ioaJ bill day. 11M 
Compeoy may provide wri1lm DOrice to AMoJt. tbla llddldoa.al applkadou for .-vice wlU be rci'IIMd 
aod u .ay paldlq orders for a.vlce will DOC bt COIIlplcled if peymeot Is DOC recctved by 11M fU\.emth 
day fou-ta, lbi.S. oflbl DOdct. If the Compeoy doet DOC refilM additional appiiQOoQs for acrvlce 
onlhe clara tpeelfted iD the DOdct,IOd Annox's IIOIDCOI!lplllllct eontimln, DOCbiDJ cooi&IDed hetcill Wll 
pm:ludt lbl Com9111Y1 fiallt to retuM additioa&l applicatloos for ICTVIce "' .~.out"""- !lOti«. 

) . If peymmt of KIOWII II noc 19Ctlnd. or IIIT'IIIItllltnll maiM, by the bill day In the aecood 
e~ve month, 1bt ICCOWII will be ~ldeted In default and wiU bt aubj«t to cSenlaJ or 
d~. orbocb. 

VenloL Alfll1•. 19f7 
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4. If Alulox faib to ~omply with the prov1slons of this AIIJftmtnt. LIICiuchna any payments to be made 
by II oa lbe daw IDd lima hen in specified. the C«npany may, on thirty days wnllal not1ec to the 

penon dalpaled by Annox to rucive notices of noncompliance, dlaconunue lhe proviSion of cabdaa 

M1VIea to AMox M lilY lime lbcre&fter. In the auc of auch dbcontlllllltlcc, all billed thqe1, u .. en as 
applicable tmnlnadoa dwtts. tllall bceomc due. If the Company docs not dbcoodnue the proviuon of 
lhc M1VIea IAvolved oolbe cW. apcclt\ed in the tlliny clays notice, llld AMox's IIOGCOCIIp!JaMc 

continues. oodlina conu!Md bmln tllall prtelude 11M Company's riaht to dbconcinuc the provision of 
the taVka to Almo'C wilboul tu.nbcr nocice. 

5. lfpeyment b !10( rucived or unnarmeniJ made for payment by the date liven In the writtm 
notincalioa, AMoK' I scrvkcs will be d!Kontinucd. Upon dbcontinuan« of scrvlu on a Allllox's 
~t, ICMct to AADoll's end uscn wUI be denied. 11M Company will alJo rcestabi!Jh scrvlu lllhc 
request of 11M end UJer or Annox upon paymant of lht appoprilla coanection fa and subject co the 
Company's oonnaJ applkadoa procedwcs. AMox b soltly mponaiblc for IIOtif'ylna 11M md llJCI' of the 
proposed discOC\IIcaloo of the MN~. 

6. If wbtllft ftftem da)'l after an md uacr's service lw btt1l denied DO contaetlw btt1l made in 

rcftm~Ct to mtorina ecrvlcc, the md uacr's scrvKe will bt dlaconnectcd. 

A. 11M lllblllly or tile Compeoy for damaJa .Ulna out of ml.uaka. om ilaloas. intmvpcloas. prm~~pcloas. 

delayl en-on or defeca ill tranan ln lon or failara or defccu ill facllida l'llmbbcd by die Company, omurina ill 
tbc coune of ftll'llbll.llla ..va or ocber fxUida IDd-cawed by tilt llfllipocc of A.a.ool. or of the Compu~y 
ill fallilla to me !Main proper IIIIDdlrds of m eintaync:« 1114 opcndoa IDd to exm:isc rcuoaablc supcrvbion shall 

ill DO naa acted • __. equivalallto tilt ~ cU-a• to A.a.oox far the period of scMcc dwilla 
wiUcb JUdi milab, omlaioG. ~ pRCIIlptioa. delay, error or defta Ill tranJmisllon or defect or failure 
iiii'KIUda OCQII', 11M Company JbalJ noc bt I lab It far damaJe willa out of m!Jlakcs. om INion, inLCrrupdocu. 
preemptions delaya. en-on or defccu in triiiJIIIWion or Olbcf 111juty, incluc1ina but noc limited to injuria to 

pcno111 or pcopcny &om volrlp:s or Qlmllll lrWISIIIiaed over lbc wv~ of tiM Company, (I) cawed by 

aJS~~~~Der-proticled equlpmclll (cxcepc wbc:rt a contributina causc b lbc ma1l\mctioaJna of a Company·providcd 
conneailla~tr~~~~cmcm. ill wbicb tvast tilt llabillty of lbc Compeay ll!.all - exceed IIIIIIIOUDt equal to a 
pc:;pcxtiooal - ofcbc Compeoy billilla far cbc pmod or JcrV1C4 duriaa wtlic:b sudlmis&alrc, omw100, 

int.cmlpcioll. preemption. delay, error, defea in tranJmwioa or injury OCC\II'J). or (1) - prevau.cd by C'IIIIOCDcr· 

provided CIQ\IlpciMal but wtlic:b would blve ~ prrvaned bad Compeoy-p o~ ided equipnca1 beca used. 

B. The Compeay JbalJ bt IDdemllln.d and s.aved hannleu by Annox apinsl any IDd all d ainu, ac11011.1. 

c:awcs of K1loa, ~ llabllltla., or delll&lld.a (~llldina tbc COlli. cxpaua and ~lc &IIOtiM)'I' feet. oa 
IICCOUIIt lbenof) of wbMrn:r ldad or uan tbll may bt made by any third peny u a mull of tile Com pan)"• 

l'\uu.lsbilla of~ to Amlox. 

C. The Company JbalJ bt indcmftifled. de(mcled and bcld barmlnl by Anaox lllid/or ~he end Ultf &pJilll 

any claim, lou or damaa• willa from 11M UM of scrvkcs off~ for reJ&k lllvolvlna: 

1. ClalmJ Cor libeL slander, lllvulon of privacy or lnDillacmmt or «l9Yrllb• ariJina &Om Anno~t's or 

end uJCI"s own communicadocu. 

,.,o 
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2. ClaimJ (Of petalt in!Hnacment aruina&om ecu combinina Of wina Compat~y savi«s in c~tction 

wi1b facilities or equlpmmt tl.lmisbtd toy lhe end u.ser « AMox. 

3. All Olbcr cl&lnu lrislna out of an act or ommion of AMo.l « iu end u.ser In lhc ~or UJIIII 

savica. 

D. Annox ICCCpiJ mporuibWry (Of provldlnaatUSJ for malnr.cnance purpote1 of any service resold under 

lhe provbloas of lbb Tariff. n. Comp111y shall noc be rcsporu1blt f« 111y falhn oa the 1*1 of AMox wrlb 

rcspeetiO 111y tOd 11M' of AIIDox. 

A. Both partla Ill'" dlllillllly be DICCIJ&I}' 10 provide e1cl1 odlcr dllrinalhc term or II! is Aptnml Will! 

uruin confldcodaiiDIOtlllldon. iaclud.ina l71ldc t«Rt infonllllloa.IDcfud.ina but ooc llmiltd 10. teclmlcelllld 

busbMu p1llls. t«chn!cal llllor'l!l8dccl. proposaJs. spcclfklllocu, clrawlllp. procec1wn. cwtomcr ICClOUOI dlla llld 

like ln!0111Wioo (bcrtlnlfter tollectlvtly rcfmed 10 u "lnformllioa}. 8och pudc:s acrnlhll alllnfonludoa 

sbaJI tUber be ill wrillnl Of ocbcr llllplc f0111111111d tlatly mar1ttd wilb a COCIIIdmtiaJ. priVIIC Of propricuty 

ltamd.. «. wtMa 11M I.Dfonudoa it COIMiuolelled onlly, II lbllllbo be commuoklltd dllllhe lnfonnllioa b 

COillidaltlal. privMe ot ~. 11M loformlllon will be l'tNI1IId 10 1M OWIIf1 within • rcUOMblc am.. 8och 

j*1let qree lhllthe lnfotlllldon aba11 noc be copied« rcproduc.cS Ia ~ay fotm. Both plltles IIIWIO rKt lvt 

IIICb lnfotiDilioa IIIII DOC d!KioN IIICb In!~ 8och partlc:s 111W 10 protect lbc lnf0111111ion r«elved (rom 

dJstribudoa, d!Kiouw ot ~illldoa 10 III)'OM aupc cmployws of 11M ptrtla wilb • need 10 kDow IUdl 

lnfonudoa IIIII wbidl employees II'W 10 be bound by the 1en111 of dU.s Secdon. 8odl ptrtla will 11M the same 

saDdlrd of Qn 10 protect lnfonudoa NCCived u liMy would 11M 10 protec:t their own Goafldmtlal llld 

proprietary lnfot'lllllioa. 

B. Nocwilf!standlna!M foreaolna. bodl partlc:s qree lhlllbcre wUJ be 110 obllpdoo 10 protec:t any ponioa 

of the I.Dfonudoa IIIII b tllber: I) JAde publicly avalleblc by 1M owner of the lnf0111111loa «lawfully dbcloscd 

by a ooapetty 10 this AIJ'Mmall; 2) llwftllly oblained 6-om 1ft)' source other tt- 1M owner of the lnfom.-:ioa: ot 

l) ptnlouJJy knowD 10 11M rKtivilla p111y wkboul111 oblipdoa 10 Uql it coatldaltlal 

exeq,c u ocbawlae IWed In lhb Aarecmcot. 111e penic:s .,._ dw If 111y dispute lriJCI u 10 111c ln~Cf1W'tWloa or 

lilY provisloa of this AJI'IIaDCIII or u ro dill proper lmpicmaladoa of chis Aarecmcot. the ptrtla will pcUrloa lhe 

applicable Die Pllbllc S«rvb Coavn'"loa for 1 raoludoa of the dilpAe. Howcva", cadi petty reserves any riPIII it may 

have 10 MCk judicial rm.w of 111y rvllDa mde by lhll Public ScTvlca Cocnmlu:.OO COIICmlinl lbiJ Aarccmau. 

Tbc ptrtla Ill'" lb.- lhil Ap- aba11 DOC be prof'Ca'ed by cltba' p111y 1111110Chcr jurudktion u cvidc:n« of 

any t:OOCCSiion or u a waiver or any poJitloa taka! by 1M odlcr pttty In dw )urUdlctioa Of fOf any ocbct pwposc. 

Xln Walven 

Ally fallurt by eilb« petty 10 lnabt upoa lbt Jlria pctfOI'!Ml)Ce by lbt Olbcr petty of lilY of lhe provuloas of dlb 
Aarccmau sbaU DOC be dMmed a waiver of 111y of lhc prov11ions of lbit Apumcnt. and cadi puty, JIO(Wilbstan4&nasudl 

Vasloe. Afl'll lA, 1997 
,. ,, 
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rallun:. sba1l have the riahtlbereaftct 10 wise upon me specific pcrfonnance or any and all or me provuiocu or mb 
ApttmeoL 

XJV. Connllla La• 

This AIJftlllml sba1l be aovaned by.and CCICJWed and c:oftRCd In~ wilb. die laW1 or die Swc or 
GC«Jia. wilbout rcprd 10 ita coo1lict of I&WI pnncipla. 

XV. .U.'t Leap J'lltpdatlou 

This AIJ'CCIIlml wu extellled after um's lcnJih neaodatiocs between lbe WldmiJIICd pllticJ and rcnec:u me 
conclwlon or die WICieniiJ*I cba& dlls AJmmtnlllln lhe ballnl.mSU or all plltla. 

XVI. Mort Favonble Provlalou 

I. lhe Fedenl CQmmuak:ellocu CommisJion ("FCC') or 11M CommisJion rlndJ lbat me cmru of Ibis 
AIJftiiiCIIt .. lncOIUislmt In one or more nwcri&l rcspecu wldl any of Its or their rcspcain dcci.JIOIU, 
nila or replatlocu, or 

2. 11M FCC or dM CQmmllalon ~pcalhe etrect of dill Aarecmmc. lbeo. In either we, upon IIICb 
~ b•coadna final and no Jonatr subject 10 ldmlnlllrldve or ju4lcial review, lhe partlcs sba1l 
lmmedlltely tOiM!t~~t.t Jood faltb lltlodlriolu 10 cooform dill Alrftlllmt 10 tile requlmnmCJ of any 
SIICb dedaloa.. Nk, rtpl&doa or PftCIIIptlon. Tbc reviMd l&fMIIICIII sba1l have an etrcalve dale cbal 
colnclda wldllbe etrecdve clllie of the ori&inal FCC or CommisJJoc aaioa alvin& rise 10 sud! 
ncaodltlocl Tbe ptl1la IP"' cbal 11M ..us. term~ and coadl1loal or any new aammmc shall not be 
applied rrtr'OKiivtl)' 10 my period prior 10 IIICb etrec:Uve dale tltcepc 10 die extentlbac such rtO'OIICtlvo 
ctroct I.J opmaly required by sud! FCC or Commwion dcci.Jion. nalo, rcauladon or pcem~pdon. 

!.a :he rvea& cbal BeJJSoudl, citbcr before or after die ctrectivc diu or lbi.J Aarmnmc. mtcn In co an 
aarccmcnt wUb 111y odMr cclecommllllk:ulons Qlricr (an "'ddc1 Raa1e Apwma~l") whidl provlda for die 
pn~visloa witlllll 11M 1t1ta of Al&bMia. Florida, Gecqia. Kmtudty, Loubl-. MiuisJippi. Non!! C.VOIIna.. Soudl 

C.VOllna..and Tmna- ofanyofdle anana-u covered by dlls AIJ-' upon ..us, tmiU or cooditloal 

cba& clitl'cr in any maria~ mpca 6-om diC tlla, lmDJ and coodltloftl for sueb amnacmcnts let ford! In dlls 

AJ1'CIICDI ("'dw Tcrmi'), S.USoudl sllall be deaned tbcTcby 10 bavt otrmd IIICb odMr Raalt AI"GJlmlto 
AnDox Ill ita codncy. Ill the tvt11t cbll AllnoX eccepcs sueb otrcr,sudl O!bcr Tmns sball be etrective btlwea~ 
BeUSoudlllld AllnoX u of liM dlla on wllJcb Annox acupcs sueb otrcr. 

C. ladle CVCDI dill aftartbe otrectlve dlla of this AIJ"eCmCCIl die FCC or 11M C«nmirsk-a mccrs an order (a 

•RaaJe Ordlr") Nqalrtaa Bt0Soadl10 pnMcle witUJ 11M - of Al&bMia. florida. Gecqia. Kalb!Cky. 
Louisiana. MisJ~ Nonb Clrolina. Soudl Clrolin&.llld Ta1na- 111y of die amnacma~t~ covered by this 
..,.aut:nt upon Odw T emu., cbea upon IUdl Raalt Order beccmin& final and DOC eubjed 10 l\atVIer 
edmllllsndvt or ju4lclal rniew, Bell.Soudl aba1l be dM:med 10 baw otrmd sueb ~mn~cmmu 10 AMoa upon 
sudl Otbcr Tcmu.,ln cbelt allinlty, wllJcb A11noX may only acc:cp~ln lbclr C'lldrety, u provided In S«llocc XVI.£. 
!.a the cvcnt cbll Annox eccepcsludl otrcr,l\ldl Odlcr Terms sba1l be etrcctivc betweal Bel1So6dl and AMox u 

ofthc diu on wbicb Annox acupcs IIICb otrer. 

D. In 11M rvea& diM after 11M ctrectlve dale ofdlls Avcancot BeiiSoudl nics and ~lly ~Iva 
approval for ooe or more illlniaD wit& (udl. a MRaale T.ttr') otrerina10 provide witbln the SWCJ or 
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AlabGma. F1«ida, Gecqla, Kentucky, Louisiana. Mluiuippi, Nonh Carolina, South Carolina, and TcMessec any 
of the amnacmma coveted by Chis A~cnt upon Other Terms, then upon suc:h Rnalc Tariffbecomina 
cffcctlv~ BeUSouth sball be ~ ll:;c:rcby 10 have offcmlsucb amnacmmts 10 Annox upon such Other 
TcnnJ, which AA.oox may KQPC u prov~ in Section XV I.E. In the event that Annox accepa sud! offer, such 
Other Tams shall be effective be!wecn Bell South and Annox u of the date on which AMox accepts such offer. 

£. The cmns of IIIII Apmml, other than lhDMaffccltd by the Other Tcnns accepted by AMox, shall 
rcmaln Ill Ml focw and c!Ject. 

F. CorncttYt Pay-.nL 

2. AMox acccptS a cleemcd offer of an Other RnaJe Avccmml or Other Tcnnt, Ibm BellSouth or 
A.Mox. u applicable, Jball make A comctivt payment 10 lht od!er party 10 COfTeQ for the dlll"~ 
between tht ratn set fonb btttin 111.d the raw in such rtviMd .qrecmCIII or Oilier Terms Cor 
subslandally similar scrvlca for the period 6-om the e!Jec1lve cl.ue of such rcvlsod qncment or Other 
Tams lllllil die cllae thai the panics exccuiC such revised qrecmcnt or A.Mox actcpCS such Other Tmn.s, 
plus simple intcme 11 a ra1e equaiiO the thiny (30) clay COCIIIIICrCial paper ra1e for hl&h·IJidc, UIISCC\IteCI 
now aold dlrou&b dealm by major corpoRiloru in multiples of S 1,000.00 u rqulltly publblled Ill nv 
Wall~ Jolll'flllll. 

Vcniool: Afirill4, 1997 , ... IJ 



• • 
XV1L Notlca 

A. Every DOdcc, eoGJa1t. approval.« ochef ccaununicabocu rcqulml « conttmp~ by !his Apummt 

shall be In writlna aod ahall be dellvmd in ptnoo or aivm by posl&&t prtplid mall. aoldrtu 10: 

BeiiSoulh TelecommunieaUocu. IDe. 
Anmtion: OLEC Account Team 
l .S l.S ColoaMde l'lltway 
Binninabam, AL 3.S2A3 

Annox.lnc. . 
An.cntlon: Tom Lioder. Jr .• Pruidcnt 
6$09 Hiahway 4l·A 
Plcaa&nt V Jew. Til 37146 

« 11 such odlcr lddras u lhe illtmded rcciplmt pnvlowly sbaiJ have dtslplled by wrin.cn DOCke 10 lhc odler 

pany. 

B. Wbm lpiCltkally requlrld. not.ca shall be by certlllcd « rcliJtmcl mail. Unleu odlerw!M provided 

in this A~t, nodce by mail shall be elfectlvr on the date It IJ officially recorded u delivered by mum 

rccelpc « cquivalcot, aod ill the absence of such rcconl of dellvay, it sbaiJ be prcswned 10 have beta delivered 

the flftb day,« IICXI bu.JIDaa day after tbc flftll day. afta it wu deposited ill tbc mails. 

lb!J Aar-cnt may be 1mmded 11 any time upaa wrincn -cmmcnt of both penles. 

XIX. l:adre ....,.._.t 
Thb AJTMIXICIII acta fonb the mtlnl undentandlna and aupeneclet pti« apmcnta between the panics rclatina 

10 the sub~ maae:r coroiawl bcrt..1 and mqes all prior discuuloas betwea:llbcm, aod neither puty shall be bound by 

Ill)' dd!nJdoa, ~idon, pmv!sloo. lipi M '*lk., Wlmlll)', COVCIIAIII « prombe ocher !bill U expreuly sw.cd in tbiJ 
Apeancnt « u is conlallpcn~~eowly « subtequcntly act fonb in wririna and cucvted by a duly autboriz.td officer « 
reprc:scnwlve of 11M J*!Y to be bouDd tbcreby. 

NAME: .......... -AI•uax~aH~~mKrtu•~ .......................... 
I'Ttatld Na-

DA TE.: ..... __:O_.tz'-7/'-''.;.,' /,_'\_,_7..__ _____ _ 

NAME: ............... T~ft~·~!Jya~ducr~.J~r~ .................... -

Pr1atld Na•• 



• • 
.. 

EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The ICkcommlltlicltlool ~available (or purclwc by AMOx for llle pwposcs of raa1c r.o AMox end u.scn 

shall be t vallablt at !he followina discouot off ofllle mall rate. 

STAT! 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTll CAROLINA 

TENNESSEE" 

RESIDENCE 
17% 

21.13% 
20.)% 
16. 9% 
20.72~ 
IS.7.S% 
21..S% 
14.1% 
16% 

DI$COUNJ 

BUSINESS 
17% 
16.11% 
17 )% 

t.s .. .S4% 
20.72% 
I.S .7.S% 
17.6% 
14.1% 
16% 

• Efftctive a of !he Commbaloll't Order in Louisiana Oocktt No. U·22020 daud Novcmbtr 12. 1996. 

•• Tbt Wbolcsa.lc DiKouDl b Mt a a~ otrlhe llritred rata.. trOLEC ptOYidciiJ OWD operator services &Del 

clircdofy SCfViccs, cbe diJcouDc sba1l be 21 J6%.. Tbac ~Ill t l!ectlve u of tiM TtMtUCC RtJIIlatory Aulbority' t 

Order iD Ta~~~a- Docbl No. 90-01331 dlled Jill'*)' 17, 1997. 
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EXHIBIT IS 

,. .. 
'10_ 

... 
Yll 
YM 
Yll 

1 OtM Ml llleettl ..me- C8ll be ,..., 0/'llt 10....,. l4lblclltlelt d .. guw.,..,..., MMol 

• --7 , .. 
• • 
0 

• .. 
NO 
YM 

2 ~ ~ W ....... 111-lfl AI .. Ill llllde ~ Oft/r 10 end_. wtiO -.4111 lle'4 quelilleolliw 

.. jljOh o•o 111M killen ptll'lided lly fiWIIUI' ~· 

YM 
NO 
l'M 

NO 
YM 
YM 
Ho ..... 

3 Uflllllt'LIM U, ..,...... ,., be c8nd Ol'llt 10 ._ ....,t11n wt10 _.. .. crlltllflll 8eiSoul' C'_.., 
---10 ....... "111ft d--......... 

• 1111 o-tt·a end r • · ·c ; • 11 c:oenct ..,.._ Anw....,.t\11 _.., lnlo 11y 8eiSoul' OtllmW\dng .,... 

.. 6c::tlw dall oll'l C01111 ' •ion OrtW .. Ill~ 10 ,.... wlllloul .. ""Ill 11h ~ 1<1 CSAa 
wllicfln il pile. 11 oll'l 6c::tlw dall d .. C011a1 1.,. Older .. riOC be ellgllh IDr ,..,._ 

5 In HOIII ~Gilly.,_ CofttrMt ~ ~ _..,11110., AIJtl 15, 1887 d be evlllllb ......... 

LA 
Reull? ,. .. 

YM 

VM 
lo 
lo 
. .. 

l'N 

10 .. 
10 

NO 
YM 
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