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July 16, 1997 

Ms . Blanca S. Bayo, Di r ector 
Division o f Reccrds and Reporting 
florida Public Service Co~ission 
2540 Shumard Oak Boulevard 
Tallahassee, florida 32399-0850 

Re : Petition o f Sprint-florida, Incorpo r ated 
fo r Approval o f Resa l e Aqreement wi th 
Hart Communications 

Dear Ms . Bayo: 

Enclosed fo r Lilinq is the ~riqinal and f ifteen ! 15) copi es 
o f Sprint-flor ida, Inc.'s Peti t io n fo r approva l o f Res ale 
Aqreement with Hart Communications. 

Please acknowledqe receipt and !llinq o f the above by 
stampinq the duplicate copy o f thi s lette r and r~turnlnq lh~ 

same to this writer . 

Thank you for your assistanc e in thi s matter. 

Sincerely, 

CJR/th 

- Enclosures 

Rtc~t.U ~ I I~ 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval ) 
of Resale Aile< mens ) Docket No. 
Between Sprint-Florida, Inc. and ) 
Han Communications ) 

Filed: July 16. 1997 

PE'III ION OF SPRINT-FLORIDA, IN CORPORA TED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH HART COMMUNICATIONS 

Sprill-Fiorida, lncorporalcd (Sprint-Florida) files this Petition with the Florida 

Public Service Com.mi.ulon sccJd.ng approval of a Rc:sale Agreement which Sprint-

Florida bu eni.CI'Cd wilh Han Communications ( • Han·) . 

In suppon of this Pe tion, Sprint-Florida states: 

I. Florida Telecommunications law, Chapter 364. Florida Statutes as amended. 

requires local exchange carriers such as Sprint-Florida to ncgotiau: "mutually 

acceptable prices, ce:nns and condltions of interconnection and for the resale ot services 

and facilities" with alcemative local exchange carriers. Section 364.162. Florida 

Statutes (1996). 

2. The Unilcd Stales Conarcss has also reccnt.ly enacted legislation amending 

the Commuoications Act of 1934. This legislation, referred u. as the 

Telec~mmunlcations Aet of 1996. requires that any such "agreement adopted by 

negotiation or arbitration 'hall be submillcd for approval to the State c~mmlssion • 4 7 

U.S.C. §252(e). 
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3. In IICCOfdance with the above provisions. Sprint-Florida has entered an 

Agreement with Hart, which is or will be a carrier eenificatcd IS an alternative local 

exchange carrier IS thittenn is defmcd in Section 364.02(1). Florida Slltutes ( 1996) . 

This Agreement was executeu on April 28, 1997. and is ati.ICbcd hereto as A uac.hmenl 

A. 

4 . Under tbc Federal Act, an aareemeot can be rejected by the State 

commission only if the comml.uion finds that the agreemen1 or any ponion thereof 

discriminatts against a telecommunicatinos carrier not a pany to the agreement or if the 

implementation of !hal agreement is not consistent with the pu.>lic intere~t . eonvenience 

and neceliSity. 47 U.S.C. f252(cX2). 

S. The Agreemenl with Han does not discriminate against other similarly 

si!Uited carriers w bic:b may order JerVicc:ll and facilities from Sprint-Florida under 

similar terms and conditions. The Agtee'.nmt is also consistent with the public 

interest , convenience and nccc:ssity. AJ such, Sprlnt-Piorida seeks approval of the 

Agreement from the Florida Public Service Commission as required by the Federal 

Sllltutory provisions noted above. 

Wherefore , Sprint-Florida rupectfully requc:su that the Florida Puhlic Service 

Commission approve the Resale AgJeemeOI between Spriot-Floritta and H~n 

Communications. 



• • 
Respectfully submitted this 16bday of July, 1997. 

Sprint-Florida, Incorporated 

CQ ·C?>s .{?. · f2fh: 7 
Charles J . .Rehwinkel 
General Attorney 
Sprint-Florida, Incorporated 
Posl OffiCe Box 2214 
Tallalwecc. FlorldJ 32301 
(904) 847-0244 
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• RESALE AGREEMENT • 

'lllll Apemeolla beti!Ocm Han Comnumications ("Carrier") and Sprint·Fionda, 

lncorponted (Ovnpeny") ~ collec:tlvdy, "the Partica", cnlcrcd into thls 7th day of 

April, 1997, for tbc State of Florida. 

WIIEREA.S, tbc Pllrtiea wbb to escablish tA:rmJ and conditions for the purposes of 

fullillina Compeny'• obllpt!nnt atabUibcd by 25l(b) and (c) of the Act, u defined herein; 

TIIERU'ORE die Plltiea hereby qrec u followw: 

I. DEFINITIONS 

Definhiocw o(tbc tenDI UIOd In lhb AaJcement lball have the rneaninas set forth below. 

I . Acce. Senke R.eq.- (" ASR") • means an industry otand&rd form IIICd by the Parties 

to add, ellabllah, chauae or diiClMncct tnmb for the purposes of Interconnection. 

2. Ad- meiDI die Communiclciool Ad of 1934, u ameoclcd by the Telcwmmunicatioos 

Act ofl996, Public Law 104-104 of the 104th United States CongJCSS effective 

Fcbnllly 8, 1996. 

3. Aftlllate ·melDS my penon that (directly or Indirectly) owns or conlrOis, is owned or 

comrollod by, or la UDder common ownenhip or con1r0l with, another person. For 

purpoiCS ofchll AIJ"I"'nvn&, tbe lam wown" means to own Ill equity illlercSt {or the 

cqulvaleat tbercof) of more tbao fifty percent (SO%). wpmon" sballiiXIIllllY individual. 

par1Denbip, c:ocpontioa, compeny, Umit.cd liability company, association. or any other 

Jeaal c:ntit) "IUtborizod to tranart bullncu in any State. 

4. Bdl c.-uJcadou ~ ("Belkore .. ) - means an orpniution owned jointly by 

tbc Bell fCiioaa1 bold.IDa oomplllie~, or their 111CCeSion, that conductl rc:searcl! and/or 

devdopDc:al projecU for ltl OWDCn, includ.ina development of new telcc:ommu.nlcatlons 

letVic:c:s. Bell.core mo pvvides certain CCillrllizcd technical and ~emc:nt services for 

the rqiooal holdl.oa c:ompe~~ies and a1lo provides &c:oeric rcquirementl for the 

telccouu"unlCitions industry for products, ICJ"Vicc:s and technologies. 

S. Cfttral Oftlce Switdl, Eacl Oftlte or Tudtm (btrtlllatltr "Ctatnl Oftkt" or 

"CO") · means alwitchina filcllity within tht pubiJc switcllcd telecommunications 

oetwnrk, includ.ina but not limited to: 

End Office Switches which are switches from which cnd·user Telephone Exclwl&e 

Service. are d1tecc1y c:oonccted and offered. 

Tandem Swildlca uelwi1cbcs which are UICd to connect and switch tNnk drcuiiS 

Paae 1 



6. c.traUalld ~ Dlllealhtloe s,..u. ("'CMDS") .. tbo bi1llna reconf and 

al11 f'kll.._. a : r:wt .,.._. dllt die R..., Bell Opeiitiac c "'•a•niel ("RBBC(') 

and other mnnbent LBCe .. to ...... out coDec:u and In collecta u well u Carrier 

A.tJtJaa Bllllac Syaa ("'CABSj reooria. 

7. C..· t dal Mellie a.dle Sa wlcel ("CMRS") - mc1111 a n.dio comrramic:atioa leMce 

betw moblut ,. •• ora• tJ .. a.s lmht1tb• .. or by mobllutationl 

Ml!!!!l:mL ......... dJ ....... dlatla plhided lOr poflc and thal mea. 
Jatao .. .,.or' •doe ft ...... to dao publlo or co IUdl dnre• ofellaiblo uaen u co be 

e&cdweb aw!sHeto a •k•••le' portloa oftbo public u let forth In <47 Codo of'Fedcnl 

,..,,, ..... f 20.3. 

I . CMr•Hfr• --tile cc hrba. boltd, or olllcill (by wbateYer name deripated) 

wtllcb under ..... olflf1 ....... •"•Ol'J jurildlcdoa with iCIIp(c:t co lntrutl1e 

opiiisdone fJl OIITien. A. tAiiiOld In dU par\ tblt tenn IDlY lndt'Cie tbo Peden! 

ComnmL ,,~._ Q: M I I , itlt IW"""" the JIIPf' .. llty ottbe lUte c:ommlllion. 

puriUIIIt co rnloa 252(eX5) oftbo A4. Tbia term lballlllo lnducle llfY penon or 

peBOaS to wllom tbo rCICo c•: ; ;issloa bu dehpW' ltuutbority undcuoction 2S 1 and ' 

252 ottbo Ad. • 

9. c. .. ...,. .. ," Leal Eldalace Carrier ("'CLEC') o- AJumative Local Exchange Catriet 

(" ALSC") • IDOIDIIIIY COIIIpM)' or peraon authorizlod CO povicSe local excbange aervicca 

In ooa;petltloa with a ILBC. 

10. Catoaaer Proprietary Network W-.tloa ("CPNN") -lhall have tbo moa.nina let 

forth iD 47 USC §2:22 (Q(I) and FCC .... d•rionJ lauod punuant thercco. 

II. Etoctroak: lalerfaca - mea~~ 1oce11 to opntlona111pport l)'lteml COIIIbtlna of pro-

01•11& ordeliQao ~ ~and rqllir and bil1ina flmctloas. For the 

purpgrt a o(d;la A, oome.lt. Compaoy lbal1 povido IUdl EJoccronle Inlerfilca puraw1t co 

IDdustly IIIDdlrdl wkbiD twdve moatha d.or IUdllllndarda have boo! ettabllshed co 

allow iub"+'ion. ope~ ad tjn;fia P Parity. 

12. · Jltt--Podenl Comnulic::ltion CoiDIIIlaion. 

13. lace•beet Local JP;,rcbeqe C.rrier ("'ILEC')- illlfY local exc:fwlac carriet thal wu 

u otPebnwy I, 1996, Niifld co be a nw•••• of tho 1!xc11anae Carrier Aaoclillioo u 

let fOrth In 47 c.PJL §69.601(b) oftbo FCC' a ,.wationa. 

I .C. latcpaeed Sa rica Dic1ta1 Networlt ("'ISDN") - mc1111 a switched necworic acrvice 

providina ~ cfiaitaJ connocUvity for tho aimultanoow trananluion o( voice and 

dala. 

1 S. la._,aocdoa - IDOIN tho ooanocdon of eeparate plocoa o( equipment, tt"lnll!lbaion 

&riliriee, etc., wkhiA, between or amona networb for tho tnnaniaion and routll\8 of 
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16. laternd"•P Canter ("'XC") • 11*111 a t.elocommunicad ICIMce provider offcrina 

IIIla • '••• td cc-• ... mlcltlou 101 viool (e.J., Inter-and/or lntraLA TA toU). 

17. MOlt Pat end Na.._. ("MllNW) • 111t1Z111 tbe ability of Carrier to replace allY price. 1enn 

1114 CO rlltloa Ill tbla CIOilbN wldl the price, lenn and oondltion provided In Florida to allY 

a..BC by Ccla'f'liil)' puraaa to the ArJ.. 

II. N1181bertq llu ArM ("HH' A")· me&~~~ Ill area oodo auianod pnua.nt to tho North 

Amnia No l•ic PIID wblcb II the tine dialt lndJeator defined by the" A", "B" and 

"C' dWIU ot llda 1~ t l•s'»• nnnber wldiiD tbe NANP ooate'""wiOO poaible 

NXX Codee .& 1'bcn ... two Ill* II,...,. ofNPA. "'OeosJapbic NPA" ia 

&l"ii"h'ed wlda a d"'.....S I"'Of''Phho 1n1, and aD telephone numbcrl bolrina IUCh NP A 

are 111 a ' ., f wlda • ~ pco~ wtdlln tMt CJeosrapblo area. A ~oo-<Joosraphlc 

NPA", allo bowa u a "Senb Aoo.a Code" ("SAC Code") mew lp"'ie"'*' 

celeoo~••••rirel!.oal N ..toe wblcb all)' be prcwlded 1«011 m.dtlple aeop.phlo NPA atcu 

IUCb u 500, Toll ""'Ser.b NP Aa, 900 and 700. 

19. farii;J • _,. ngndl•lilw..m.y acceu to tehpbooo IIUI1Iben, openS« 1aV1oe1, 

dlrec:c.ocy ••••...,.1114 ~ory littlnp with no unreuonable dlallna delaya between 

eaa~o ... the C41ijAII)' JHifbcDII Cor klelfand f\mctioas It perform~ for/or make. 8V&il&blc 

toc.rri«. . 

zo. P • n•"ka - ooc:w~~ when Carrier~ a wholeaalo eavico from Company when 

tho earn. bnDd II aabltituted Cor tho Cocnpa")' bRnd. 

21. Tarift' • meeD~ a filial wilh lbo 11a1e cocamialon or FCC that de~en"bcii«Vica offered by 

the 0 • 4•1Y IDd .u b1h pridaa, CCinlll and ooncfitlons fbr thole eervioel. 

22. Tllmr•••btlou Bente. -IbiD !aYe lbo .,..nina let forth In 47 USC §153(6). 

Slid_._ do DOt Wide Volco ~Wide Wire M&lntenanco, CMR.S, 

Lifeline (IDd limllar paW proarwm~), C0C0T linea and ~ Co:-• "liON. 

23. Urtdeftaed T__, - 'Ibe PartioiiiCbowkdso that tcrnu may appear In thia All) eoo1011t 

wblcb are DOt ~ned IDd qroe tbat allY IUCh tcrnu aball be COIIIttUOd In accordaDc.;: with 

their c:wcomery uaae in tho telooomrnunk.et!ooa induauy u of tho etroctive date ofthia 

AareaneaL 

2A. Wllolcale Seltlee • me1111 any resullled Telec:omnuniutlon SetVioea that Company 

proviclelal rel&ll to IUbacribcn who are not teleconv.lunleallons carriers u ld forth In <47 

USC f2$l(oX4). 
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. . 
m. sg~ar& orr • u, QBYim • A. Scope 

I. CompeQy nail Tell: : aaic;••Lmt SeMcel IbiD bo availlble tor reuSe at who~ 

prioea pur..- to 47 USC 125l(oX4). Servioee that II'OIIOC null Tell c ICWILII'btk!lll 

Scnloelllld, dul, 80t COllOid by dU Afli "IDd IIOC aval1ablo tor reaJo lit wbclealc 

pricellndtwk, but .. .ac • I pf to, Illlido Wire Melr.tepen«,, CMJt.S - Yioee, II$ [ 1 

- .-and ...... .,.. ........ prclllllllt (UDdertyioa ICCeiiiCirvice will bo reeold but 

Carrier DIUit qual& ita ..... tor tbelo prosrama), promodona of leu than ninety (90) 

days IDd s. ... ,.. COO': lOll• 

2 Uadltuah t1me u ed"kb•' dlri& ••kcl oto ·•c'IQ)"• ohlipUona with n~~pGCt to tho 

nail atCOCOT a-a. beaa pccMded by tbo FCC ot Comml ...... COCOT liDca will 

110( bo reeold lit ....... price~ UDder tbla Aareea ..... 

3. Bxcept u 1C1t fbr1h aboYe IDd u a.y bo lmpotod by tho FCC « CocMilaion, Company 

lbaiiiiOC pllce c a fitb• ot remlcdoal oo Carrier' a nail ot wboleale r•"'""" 
Tele •..!o •b:• Servioel. acept for reatriodoaa oo tho nail ol relideJ f'I•IICI'Vice to 

other d••tlfL ,,..,.., (~ r.tAept'•' M'Vice tot...;,., CUitornerl). Bvery J"D81de1ed 

nail101t'lcenae, ........ pi'O!!~ OYW ~ ID ~ cfilcocmtt,IDd oplioo 

P-wlllt.YO a 0011111' Cf"d!oa wtlclwle rate. ~1 will mab. wmbde 

telecc•e•••n+ ••b•-.. cAilac»avaUab&e for aD .w ,., •• ,od ..w. at tho aamc 

time the reuB - ttb Mt rmlt:ble. Carrier a.y aoqulre dcUib of tari&d nUil 

ofli:riJia c:hulaea throuch-doeiiYiilab&e &om retpOCdw ....... "'Y oornmiJI!ona. 

<4 . Wbea wbalqvle buio looal• .tce il pwcbuod by Carrier, COmp«ny wW, at no addidonal 

ctwp. eltlblbll Clrrier'a eod Uler OUIIOmCr infol'lllltloa In exlltlna dl'abe~e~ (c. a., DA, 

8911, IJDB) 1 tho-"• w Ccapuy esteNiofwlta own cwtomer lnlormadoo In 

tboee dl'ebe501 Cc-Jc•ar wili.W pcoHde algnafma aapport tor wboleale tcniocl 

provided to Carrier equal to that proWSod to Company' a customcn, I' no addltlonal 

cblrp. 

S. ~ny wiii!Dib any ICirVice ~ to an ond-1111« or any lndividual Cuo Buia 

("'CBj Noiaeavallableto Carrier a~ to that DIDO ond-loeer at tho aamo 

loc:mon(a) and will provide any~ requited notice« a J<kiayt noliee, whlcbewr II 

lea, to Clnier prior to die~ .. dido of cbanaea in« dilcontiooatlon of any product 

Of acrvic:o that il aYiilab&e for ~ bcnunder. 

6. Company will provide Prinwy lal.era.cbanac Canier ("PIC") processing f« t.bc canier 

initially 1 el e cud by Carrier' • Bad U11«1 on the lnitiaiii«VVoc order. Company will bill 

and Carrier 'Will pt;y any PIC oblnp dlarpa. Thereafter, Compul)' wW not prooeu PIC 

dMn&M reoelwd by It directly &om IXCa whbout Catrl«"a OOliiOIIl. It PIC Wen&ea arc 

noeiYod by CoiDpLI)' dlrecdy &om IXCI, Compeny wW n;ec:t the PIC cbanae bide to the 

DCC with tho ()Q{ o(Carri« In the lpprOpfiate fWd rltbe lndultry llandard CUitomer 
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• 
7. eoa.p.ny IIIII allow Carrier a..,...,.... to nuln their CWTellt tclklpbooo DUIIIber wllen 

te+blly ..... widlla the limO Cocnp~~~y Wlnl Cent.« and lhalllnDII Carrier 
cu.comen u qulcldy u k lnet.Do ita own~ 

B. aw-e-ud BWea 

I . Al:toela • vice~, hriectnc ,__ euocieted thorewlth, providod In 0011110Clion with the 

..UO ot • 'liool a....der IbiD bo tho aelp<)"elb!lity of Cocnplny and Company sheD 

ditec:dy biD llld I'CIOIItvo paymoat onltl own behl1t &om an IXC for accoa rela1od to 

ialenDccballp CIIII....,..S by neold « rebrllldod a&ltOmen. 

2. Company wll bo r~~p c wiNe b ~ BMfJBMll recorda to IX C. with the Carrier 

dilconnoot ~~ ccloa code Ilona with tho()peraUna Company Number ("'CN") of the 

ueod••ed Alit o rrwtf.o Nn•t..ILk•lflcadon \ANI"). (t.e.. Billina Number). 

3. Company wll deliYer a moadlly llllcment for wbol~ aervic:el bued upon a nuually 

.,...t upoa .cbedoai4J u fbllowa: 

a. IIMibl wll be pwided Ia allaadatd carrier t\.CCOia biDifta formal or other IUdt 

format u Coa~paay may determine; 

b. Where uap cbarpllpply aDd ,....... dCitail is cnll1od to IUWOft available 

- vJce., tho CJriainadna UAp at the caD delalllevel in atandard BMR.Indwuy 

format wiD bo provided in ICCOnlanoo with Aaadvnent A to thiJ AgrOOOTICilt; 

c. Tho Tartiel will work ooopaldii'IDiy to excllanp Information to &cilitate tile billing 

of Ia u~ out coUec:t and lrurlinlra realon aJt.emately billed ITICIIIIpl; 

d. CocZiflCil)' qna to provide laf0!1Dition on tho end-wer' a ad: ct'on of apocial 

felturee "Wbero Cocnpeny melnt"N IUdt lnformltion (e.g., bl1llns method, lpOCial 

...... ,.,) wben Carrier.,._ the order for ...-..ioo. 

<4. In &enenl, Company wiD DOl bocomo Involved In diaputea bdwoen Carrier and Carrier' a 

End U.- a••om«a OYer .-.old aerWlea. IC a ditputo dooe arbe that caMOt be rettlod 

without tho iiMIIYomcot ot Company, c.nier wiD CO"'K' the decipetod Service Center 

for roeoludon. Company wiD maJce fJYet)' rouonablc oft"ort to uabt In the reiOiution of 

the diapllo and will work with Carrier to ruolvc the matter In u timely a iii&MOI' u 

posaa"ble. Company and Carrier may bo n-quirod to IUbmit documontadon to IUba:Wldatc 

the claim. 

S. Wdb reaiONbk aot.loo to Comptll)', Carrier wiU bo entitlod to audit Company'• recorda 

with ....... to •.blpcMdod under dis~ durin& normal bu.a- boun at 

the otlloo ~ by Compuy. Audit requoata wiU not bo IUbmlttod more hqucntly 
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::. OCIO tD .... ~· Bad! pet)' wiD bear~ cxpcNa occuioned by the 

. c. Prtdllc 

Pricq 111111 be d.\•lopod bued oo47 USC f252(d)(J) wbcro wholeAie priocll are recaiJ 

pricee ._IMIIdocl 00111, lilt of t1fY ldclidonll OOIU bnjooeod by wbolw'e opendou. 

Tbo whl h ,_ ..... be, Ulld lUCia time u avoided OO.C IICUdMe In compllanoe with 

~Cc ' 'au'tql L srtebmlbeceppcoYed. uaetfbrthon&hlblt 1. In 

the e¥a the Oa ' tea cloel ... blilb rate~ that differ &om the rllel estabU&bed 

punu111t to dill qreem • c, the ratei.CaNI•hecf by tho ComnUIIon ablll bo Implemented 

011 a JII1MPC ~ive buil. Tbe wbol w'e diiCOUOI &IIIOUIIIIIWI bo calo •Jetecf by multiplyi.ng 

the IPJP'Ptle IMIIdocl cfiecouat l**•tf I" to the retall..vico rllel ( ~ llld 11011-

roc::urrq). 1u real rate~••• W'\ the COIIIIflO"'"ina wbolw'e rate will be PM'I!c.•',.ecf 

D. Paotitlozlq ud 'NttD•doa 

1. AD ordeiiQa JU E II 111Dd 1).1'1!! utibecf by the Cocnpeny for the provilion of tel•~ 

to Carrier lball be provided u Parity with the ICII'Vicea Company providea to ltiCif and ltl 

affiti!f• Bleeboalo IJUrfilcel for the~ of ordcrina Information will be adopted 

llld 1D1o1Se 8VIillbM pur7UIIIt to IDd widliD tMIYe (I l) moatbl of the Cllllbli.&hmeot of 

IDdultry tlalldlrda. Ill the llbN!a of lnduatry ltiDdatdl, Interim eloccronlo accas to 

Compeny tyltfeml wiD be~ u Indicated on Bxhlblt 2. 

2. Carrier llld C«apeny IIIII)" orcler P.imlly LoeaJ Carrier ("'PLC") and Primuy 

Laremhanae Carrier ("PPC") record cbanaea llliDg the arne order prooeu and on a 

ulli8od onta-. 

3. A general 1..«tct of Apv::y ("'..:>A j inWated by Curler or Company wiD be required to 

proow a PLC or PlC ... orcler. No LOA liaDecf by the end~ wiD be required to 

proow a PLC or PlC • '*"'" ordered by Carrier or Company. Carrier and Compmy 

aaree that PLC IDd PIC ....... orclera wiD be a!ppOitGd with appropriate documcatatlon 

and wri1lcatioo u nquftd by PCC and Commlaioa rulea. 

4. · &cll Party will prcMcSe the other, If requeatecf, u agent of the end-wer CUJtomet", !1 the 

timo of the PLC orcler, c:umll1l•As U" pro-crderinaforderina lnfonnalion relltlvo to the 

CI'Cku« Oil ·"•q ollocal &lluree, producu. ICrVioll, elemcnU, oombinatlons, and IJ1)' 

c:usto1ner 1tatu1 quali(yizla tho CUJtomer for a llpOCial..vico (e..a.. DA c=umpt, lifeline, 

e&e.) provided by the Party to that~. 

5. UntiliUdl time u lallllborina is admlnisterod by a third party, Company dlall provide 

Carrier the .tlility to obtain telclpbone nwnbora &om lllo Company, and to &~~ian t.bese 

numbcn with the Carrier CUllom« on tho lino when c.l.e Olplbility ie eltabllehed. Thi• 

irildee vdy ............ ReaervadOCI and ~&tnt ohu.mben remain the r'elpOI\IIbi1it of 

the Compuf. Cant. IIJIII pay Cocnp.ny the - cbarp1 u Coc•lfllllY impo ec=- on end 
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I.· 
6. 

7. 

8. 

E. 

IV. 

A. 

I. 

2 . 

3. 

CompMy ehaJI provide Carrier tho ability· to order all available fO&IUroa on lu IWitchca 

(o.a.. cd bled hll of900 llld 976 Cilia by Uno or tnllllc). 

TboC 14 I)' wiD clinct a•omen to Carrier for a•Jtom«roqUOIC.I placed to Compuy 
for chi.,.. to a• c • "'a~ Sprillt ... ..,.,, to fOllow i.adulay ~ u dcfinod 

by OBF, for tbe .... c:arrt. 1104lllo at jon pcoc.a. Until thole lt&Ddltda aro ombli•bod, 

Sprint will aodf'y c.rrier wkbift oao bo•eb II day of any Primary LoCII U1« ciwlae in 

carrier wbea a c:arrt. •ibmita an order to Sprint that roUt& In diJconnec:tlon or 

"ula'*iwd ofSprtat fk1litloe or .W. preYiously uaed by Carrier. 

~ lhlll ooopaate with Cltrier, bofore Cltrier o&n COtiiibiiWI ICirYicc, in taana 
all oloctroolc otdaiaao ~ malDunanoo, bUilD& and other Blccuonle Inurfacea, 
wbciO ~ lllcf laar1lll .,.fEll to iz11uro eoaarilt6 and timely jmteDsrioc\ and biJiina 
oa:uB. Cltrier .... ..., Coil~ll)' tbo nuon~blo ..,,., '••idllr'O costa of any llmu1ation 

teldzta n~q~IIICed by tbo c.rler. 

Taut • Any F.t.IJ.Itlle or lc21 excise, lloenlo, Aloe, UIO, or other tuta or tax-lib 

c:hupt (eriw' II any taxeeleYied 011 irJ1 OCIIO) ....altina hen tho poribnnanoo oflhil 
Apemen~ .... be bene by the petty upoa wtDc:h the oNiptioa £or payment is ;,,!Oied 

UDder appli ~law, eYtll ittbe ohllption to collect llld remit MICb taxa Ia placo4 upon 

tho otbor petty. Any mc:b taxeeiLlll be shown u lepG'&10 ltoma on lppllcable billing 

doalmeatl between tho patio~. Tho party obllpt., to collect and runlt taxe~lball do 10 

um- tbe otbor party proyidel MICb party with tho requltod evidonoo of exempdoa. Tho 
party 10 oblipted to pq any ad! taxeiiU)' contOit tbo 11m0 In aood fUth, at lu own 
e:q~Ct-.llld lhall bo "''Citled to tho beaefit of any n:&ld or recoYa)', prO'\'idocl that such 

party lbaiiiiO' pcnnit any lea to exilt oo my &liCit oftbe other party by rouon ofthe 

coaceet Tbo JMtY nblipted to c:cJJoc:t md remit taxa lball ~a ftiDy In any such 

COCilOit by tbe otbor petty by p1 oYidins rec:lOC'da, t"''timoqy and MICb additional informatlon 
or •nistara u IU)' .,..IOO&bly be -. ry to pur-.. tbe conte~t. 

Nri'IWOBK MAJNTQWICE AND MANAGEMENT 

Geaeral Reca•lremeaa 

A fax number n:wt be provided to fic:o1itate event noti1icalions for planned mau calling 

ewotl. 

Company ear- to work towatd having service centen dodicatod to CLEC.I available 7 
da)'l a week, 24 howl a day, and In tho interim mull handll' c.nicr callt u well as other 

customer calla in a non-dUc:ti.mlna manner. 

Company and Carrier wiU ptOYido eKh other with Gillem« contact rumbon to be 

provided to tho end ua«aln tho ownt ofrecaipt ofmllcfllO(Ud Qlll. Ndther Pany sball 
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<4. Nodoo alNICwortt B...a.. &ell Plrty bu tho duty to alert tho other to any netwoct 
ewaca tblla. ,_.or lllw ,.. • .., Ia • ob la&enuptlon, blodced calb, or oeptfye 

+ .7 .. Mtwoct palw c De efl ;ch'CIIIOte dill! OftO percent of eitha" Party' I drc:uiu 

in 81f1 '*"I" oa a rell de • bail. 

s. Notice oCNetwodc,.,..,.. no Patties aaroo to provide Clldl other rcuonlble notice of 

.,. 7 ~ ..... dle!Ww wrjnn 110: y for tho routina oha oicea usina tho local 

ewdw WD cmilra &cilidos or networb. 

6. 'I1Ie Cc ll'f I J!C' .... piOYide npir prclll .. ltatul repcrU 10 that Carrier will be able to 

pcMde Ita -k-c 1st c nws with decei1ed lafbrmltion and an Bltimaud 1lmo To 

llepllr ("Bilk""). no eoq.ay will c:1oee an trouble repona with c.rricr. Carrier will 

doeo aD trouble npona wltb ill CIMkller. 

7. A DOO-brllldod, Of It Clrrier'• COlt. braadod, O!ltom«-ftOWt-bomo wd lhaD bo Jell b)' 

Coalpuly It tbo olltomer'a premlaea wbea a Carrier cuatomer II not It homo for an 

appoi••n Wand CoqMny performa repU- or izmeDifion aervicel on behalf of Carrier. 

8. The eomp.ny wiD IDIUI'e that aD applicable alarm ayttema that IUppOft Carrier 011t.omer1 

are opeiadoaal and tbo aupport ~etabeteaare accurato. Tho Company will l"elpOCid to 

Carrier OlltOU~ aJanna COOiiatalt witJa how and wben they ieapond to alannl for thdr 

own Olltomln. 

9. Carrier thaD receive prior Di!Cibtioa of any IChedulod maintenanoe ldivity performal by 

the Compary that may be lervioc affecting to Carrier local CUJtomen (e.g., cable throwa, 

power u.ta, etc.). 

B. Tn.ufereiSatlceA•·eurr aata- Wben an eockaeer wbo oondnuea to belocltcd 

witblft tbo local oaDilla .,. • •• PI &om Company to Carrier, or &om Carrier to 

C4i•c•ny,llld .SO. DOC nu1a ill oOaiDaJ ·~ .. amber. and if tho Compeny formerly 

prcMded tbo iiiOIM'd • 1 te' IF0ool8 nr,wto to tho ~'1«, wbecJier :hrouib raUe of 

aaw. or tbrauab eoq..ny'a direct pnMaion or~ tbo Company wiD provide. 

new .. .....,... IIIIIIQUDCei1WI on the IDaaiYe telephone number, upon request. at parity with 

tho duratloe ..S terma ad! • oice Ia provided to it'a own encHain, at no dwp to tho 

eockaeer or eitha" Plrty ualea Carrier or Company hu a tariff' on file to dwJO end-utera. 

Tbia ~wiD pcoWSe details on tho new I"IUilbor to be dialed to .--.JI thiJ 

c:w&omer. 

C. Repair Calla- Carrier and Company will employ the foUowina procodura for h&ndlina 
mladlrDcUd repair calli: 

I. Carrier llld Coilc-11) wlleducre their .-..pec:tiYe OJftomcrl u to tho COlT~ &elephooc 

numben to call In order to - their 1 wpec:tiw ~ bure.w. 
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2. 

3. 

D. 

E. 

F. 

I. 

2. 

3. 

4. 

To die.-. die L pcMder ca bedeWmlned. ~ rep&ir calla will be 
n6ned to die popor plhider olaoc.l• ....... ,. vloo In a courteous mum«, at no 
cbarp, IDd die -1 . .,.. will be po-ridod die OOCUICC ooat"" telePhone rumber. In 

I till) IN rli"C to npair c:dl. "!w Party .... a.b dilpal'lliaa .-,b about tbo otbor, 
aor 111111 ._, .. .._.,...., ... u die lUI t. ..._. n6mll Of to IOicit Ql•omn 
Of to be • .._ ._ Plrty 11111 rlllpONI wtdl~CCUnta lnlbnnadoa In aJIIWftc 

Q.IICCICN' ~~~--· 
Canier IDd Coalpluv wiD pot'lde their •lllpCdive repair ooaracc aumbcn to one anothclr 

oa a..,.; .wowlbu& Coi•'*!Y wiD t.w toG e... •rn+eniCii&ld oa a 2A X 7 bull for 
tbo purpoee oii'IOii ... trouble nporta tom Carrier. 0 •iipaQ)' wiD aailn • trouble 
tlc:bt ,........, to eadl report reoeMd by td erfloae &om Canter for tniddna purpoteL 

R.eltoradoll .r Sa rice ..... Ewat .r Oatqal , Company niiiOnllon or II«YYco In tho 

Willi ol"tl?? due to.,. IJ aac 6IIIIN. ll.ala error, &., llatUI"'I dluster, acta oC 
Clod. Of ... ~ .... be piibiiiiid ia 8COCriaDoo with the followlaa prioritiea. 
Pint, RIIORdoe priority .... be idbded to dae,. oioea doc:Cinc Ita own ....S...•aen or 
Ide tj&.;l Carrier ..s.:w.a .......... to ftlt!ona1 MCUtly Of ....... ~ prepiiWCIMM 
capebllltite and lbole eM [lfhW public aafety, healtil. and weiAre, U thoao elemeaU and 
.. ¥ieee .. w •JW by die ..,.,.,nate 80'<• .._,. ~p~JCiea. Second, I'Oitoratioa 
priolity lball be ldlbiclod bcweea ~rry met Carrier ID pnen1. Ludy, aD 1«Vice shall 

be reiCond U upeditioully Up-. :lceblo met ID a DCXHb i bn!Mtory mum«. 

Scmce ~ec:dou - Carriar lball cmb a\llllablo to Company poriodio I«Vioo 
projec:doal. u naiOIIably requeiCeCI. lncbacfhw buly bour unco for Company' • loCClOII 

capedty. Coaaparry IbiD ........ kl DetWortc In order to aooommodato tho Carrier'& 

pojocced tnt~ at tbo required .... of• oice. Tho Paniellhall review enaineerina 
requiremeala CG a .. · "' bu.a IDd ..ablilh folecuu for tNnlr: &Dd &.cilitiel 
,rtmil•ioD proWled Ullderdlia Aar'-'.,rt Tnmk pvMh wiD be lmplemaltod u dicta!ed 

by qlD I Ina requircmeatl. 

Quilty .ts. rice 

Computy IbiD provide Canter with at &cut tho arne lnl«va1J and levd of ~«Vice 
pnMded by Compaay to Ita enS~ or other c:atricn at any siva~ tlmo to emu~ Parity 

lnb .. tmca. 

Company lhall provide Carrier malntenanoo and repair lei'Vi001 in a manner that iJ timely. 

consistent and at Parity with eervlco providod to Company cnt-uaen and/or other carrien 

Canier met Company lhall fiCIIOCiate a prooea to expedite orden when requelled by 

Catrier at parity with .. ooioe OOQipall)' provldee it •• ewkller. 
A1 Ccricr'1 requ-. C ... rry wiD: (I) mairtein data tLat compuea the IDPallation 

intavab and ~- vioo lelpOIIICI timet expel ieJIOOd by RqUelllnc Carrier end 
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1. Complny and Carrier IbiD..-upoo and II!C'I!!it(M- operadonal.wi!!Cbl proocu 

met•"&'**dl. Sudl• ''"kt wll bee I JO ~UDder 1ft ..,_t upon ached• de. 

B. Aaaoruce CaD Rapdl'•c 

I . Coa!J'CI)' will C!C!I!dgoto to PIID'*I ciDI Dildo to tho Annoyanoo Call Cencer and will 

advile c.rW .._ It II det I 11 dill ~ calli are oriaiNtod &om 0110 of ita 

end ~~ JocerL,w 01:"*14 l IJ 1111111 bo lad ;•fiLM, d+ 1ed aDd beld bam I• by 

Carrier atJIIJitK tblead ...- 11 I a q cUlm. ao. tK cSemtae arWzw &om proYidifta dlia 

iubm•tioft to c.der. It II die iiiJ0 .. 41iry of Carrier to tab tbo COIIOC:tho ec::!on 

aec I 1 'Y wiCb ill ""' ,., ... wllo lllllce IIIIIO)'iQa calli. PIDuro to do 10 wiD fOIUit in 

c.,".,... dl•: ~ :Ow till end ..... --ca tbl - buia u C:.C.•.,.ey would 

diiCOIIIIeCt ita OWD end .._... • Ylco. Carrie:" MD baw die rt,llt to Mlc rwcludoa ol 

IIIIIOfiiiCIO call llllde to Ita end u.albrouah Compeny'a Annoyance Call Centt:t on tho 

amo buia u Cor ••rrl• ..t UIR. 

L DilcN!daiiUICie .t S. rice - To tbo ClllCint po n*Wd by law and any appllcablc 

CCIIIIIIIIIion tK other nalel or ...., d..W... tho proooduta for diJcontlnuina acnice to an 

Bad U.-are u fblowl: 

l. Ccmpeny will deay aera to Carrier'a Bad Ueer on bCiha1C o( and at tho requat o~ 

earner. Upca .-..ontioa ottbo &d u_.. acMoe, re~tora~ c:Jwaea will apply and will 

be tho rwpcalibf11cy of Curler. 

3. AI requeat by c.rier ilr derlill tK "i• Otf': :don olany Bad u..- for ncap1ymeat I'IIIISt 

be ill .,, Ida& « filii)' be b it led tillwJ odcally « by &x to Compeny. Suc:b daUJ or 

dl•01• r:tion MD be "'•ckm reect by Company wkbln I bulinca houn of Company'a 

receipt at aldl .... by Curler. 

-4. Carrier will be ado IOidy ICipt"viblc: for ootifY1na tbo End U5.t of the proposed 

dilconnoc:tion at tho lei'Yioo. 
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'v. APDmPNAL .reg • A. 'IIIEtU 

1. ~ 

L When Comp.ay is tho OMI« 0C open&or oltho 9ll/B9Jl drtebe.o. Coalpaay will 
rnajnteh\ ad tho Partiee will .... upoa tho time hme lor IUtomlted input and 

daDy UJI""hw ol911JB911 d ... lnfl:wmatioa nllated to Carrier end-ulcn. 

Coal!*~ wiD wodc cooplliiii\Wj with CanW to .... tho IOClUr&O)' of tho data 
biliA. Clrrier is 'IIF c .... llr recont diD It pro~ to CompMy lor «!by In 
tbe dele' •• oc, ....... I ... b tbe ... wtk>a it ...... iato tho defiL ue and 

aareee to h 1 i(y 11111 add 01)11CW" bou hu &om ay ad aD dalma oc Kdoos 

arillaa out ol or 11' 4c to Carrier' u lfil"' eo oc lrc••n..t acu. errors ar 
omluiom In pnMdiDa tbe recont data to Computy. 

b. Cou11•111 wll prcMde c.rier a c!e&uh ~tnnaea•entldla•er recovuy plan 

fads~ u -paoy bldc-QP aumber Ia cue ollllllliYe trunk &iJureL 

B. DIRECT()RIJ§ AJ11D ppgacroBY DISDUDVDON 

1. Whitt P.r Pims:c·mfer Pill'''"""; u. g('ifiw 1nfqrmttfm 

L Sprial aan- to ftdsw 0118 bale W1lile hpllistq foe CICb Carrier cwtomcr 

located widiD the~~ of' ita Wbit.o Pa&e~ dircdoriea, 11 no 
1ddldoaal -..to Carrier. A bulo Wbit.o Pa&e~liJtlna It ddlned u 1 cwtomer 

11f1DDt lddi .. IDd cilher tho Carrier lllipod nanber fbr I aJitomer OC tho 

gi!J'ber foe 1WIIIdt manber portability is pc oW:Iod, but IIOC both IU1Iben. Buic 
Wbitehpl &•iup olCatriercutomcn will be lnterfiled with liltinp or sprint 

lllld ocber u. c ""'' ••WI. 

b. Carrier aan- to provide Carrier o•llMW llltiQa lnfbrmatioo, lndudina wkhout 
IWIIdlou clrect.ocy dlldutlolllablllltioa, to Sprinl. 11 no daarp. Sprint will 
pOYide c.m.r wkh tbe apposr=e fbrmat foe I)C"OVbloo of Carrier CWCOI1Ier 

fittiDt Wbc •ie •• to Sprillt. 11oe patielllt'OO to adopt aiD.I1UIIIy aooeptable 
dcctronlo fbnDit fbr the pnMiioa of lUCio iaformltlon u aoon u prvdc1bb . ln 

the event The 0nSertna and BIDina PONm (OBF) adopu an induauy·ltand&rd 
format for the provilion of IUCh Information, the par1ielllt'OO to adopt IUdl 

format. 

c. Sprint aan- to provide Wbit.o Pa&e~ datebuc maintenanco JefVioea to Carrier. 

Carrier will bo cbupd • Service Order entry Coo upon IUbmiaion or Servieo 

Orden iato Spriat'1 Sorvloc Order Bntty S)'llem, which will includ.o compeoaation 
foe JUCb detabaee -lnt-noe aerviooa. Sorvloc Order entry feel apply wben 

Sorvloc Orela c• ole•rc cfhectory reoardl are entmd into Sprint'• Service 
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Ord« liAsY'C*D iailially, ud whea Service • are entered In order 10 
pi (I( Ill ~ , .. ,,.to cllrectocy reoorda. 

d. Carrier alllomer 1i1tJQa laCOmutioa will bo UIOd IOiely for the provbioa of 

directory - vicel, lriecfiaa the ale ot direclory ldwrtilina 10 Carrier Qlltom«. 

llllddidoa to • bulc Wilke,... ildQa. SpriDl will provide ocher cari1rod White 

Plpl JWI 'I' (e.a., JMitlouaJ. akernate, foteip and non-published li~) for 

Carrier to o&r fbr Rllllo 10 Rsalo Cultomen. 

f. Spriat..,... to poo'l'lda Wbkep.,_ diltributioa ISVicea 10 Cani« cwtomon 

within Sprint'• • oioa t.erritoty It no IASdldoaaJ chup to Cartier. Sp<int 

"'* 1 •• diet die qullky, drrinn md aw!I!M!r ot lUCia dilcribudocurt'ioen~W 
be CUI .. IIIIa to ..... proWied to 8prtal mf och« LBC CUOmen. 

1- Spriat ..,.... to lnglude c:ridc:aJ eool.ld infDrmldoo portainlna lo Carrier In the 

"'lufix ..... ,..... otdloeo oCiu White Plpl direccoriel OOYCrina lllllbu in 

wblc:h c.nter II pnMclioa or plana 10 oouaueoce providina local exd!enp .vico 
clurilla tba poaN ••!.ocl C)'de of ad! dltec:toriel. Cridca1 contld lnfonnlllon 
iadudae c.nter'l .... oGioo pymbc.r, rapUr .. ....._, billlAa !a!ormatioo 

............ md .ay ocher iafonnltloo required 10 comply with applicable~ 

but DOt adYa CW., or punly promotloaal awaeria1. Carrier will DOt bo dwpd for 

iriwion ot ila crtdoel ClC.'«<c:t illformltlocL Tho format, oocuat and 1f11*t111C0 of 

Carrier'• atdc:ll.....,.,. Wbnution will ooaConn 10 eppUcablo Spr'.::: aD4/or 

dlleccocy pM,. er .,~and will bo OOCIIilcent with the format, cocdel1t and 

appoara100 of cridc:eJ contld lnfonnatlon pectlinina 10 all oompetitivo LBCI in a 

dinlctory. 

h. Spr. lt will accord Carrier Qdtomer JlJiing information tho woo levd of 

Cll41fid•l•llfy that SpriDt eooorda IU own propriecary cwtomer 1iJt1.na information. 

Spriat llwlloamre diet accoa 10 Cartier a•ltomer proprietary liltiDa lDfamltlon 

wl1l be limited daly to thoao otSpriat md Spriat'• directofy publilber'a 

emp&o, 111, .,_. md COIIU'Idorl t.hlt are direc:dy Involved In the pnlPIIIlion of 

Setkjp, tM procluodoa ad dUriudon of cllrec:toriel, and the ale ot cfirec:tofy 

~ Spriat will edvieo ita own aaplo) 111, .,.,... md oontndOn and ita 

dinlctory pvbQ.tw of the exillenco ofthb conBdentlality obUptlon and will take 

eppcopotld.e mouuree to eun their ~·noo with thia obligation. 

Notwithll.lndial any provWo. boran 10 the ooatrvy, the t\amiabina of White 

PIPI prooti to ai.BC that con1.11na c:wcomer Ultinp of both the LSC and Carrier 

will DOt bo d ! ••ood a violltloa of thiJ c:onflder4iality provitlon. 

I. Sprint will DOt Mil or lioecuo Canior'a c:wcomer 111t1na information to any lhird 

panlea without Carrier' a priot written COl\lalt. Upon recelpl of auch conaent. 

Sprint end Carrier will WOf1c ~ 10 addrtll any paymeota fbf tho aalo or 

licealo otCanier atltomer Information 10 tiW partie&. Any paymenu due to 
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Carrier~ liltiaa labmadoa wiD bo .Atadmlnl.lltadw ClCj)el*'l 

inclurred by'Tpnat Ill pcvYidial _. kdbi uwdon to llld patio~. . 

2. Otfw !lhw:fna ljlntr Spriat will UIO ita belt em.u to 01&110 ita diroctoly publiaher 
to aurlmo a..,... .. ..,. , wfda CUrler wblcb MD lddrea other dlrectocy eeMc:a 

delired by Carrier u deN !bed Ill dU Stcdoa V.A:.l.. Boch pu1iel ac:kncrModp tbat 

Sprint'• directory p MIN knot •~MY to dU ~ and tllll tho proviJioN 

'XI"C'Inod ill tbil Soclioa V .B.l.., are not bfnd"'c upoa Sprint '• dlnaoJY 
publilbor. 

a. Sprint'• directory p oi!H MD ...,.Wte with Carrier coooemina tho provilion of 

a bulc Yellow hpaliltiaa to Carrier Qlllomen locasod within tho 8008Japblc 
100pe otplblllher'1 Yellow hpa cllreccodel and dlllribution otY ellow Paaee 
c6rac:torl. co Carrier a• ,., ... 

b. Directory adwrtllina MD be o&ed to Carrier a11Comen on a nondltcrimiaatory 

bull ad •lbJect to the-C«mm and oond1tJonl tlllliUCh advor1illna il oOered 
to Spriat ad otb« LBC a111mwa. Directory advwtllina will bo bWed to Carrier 

aJIIomen by .directory pHII!er. 

c. Dinlc:tory puN!....,. wiD ua lu belt elforu to a.n thu dinlctot;,• advatillna 
purcbued by Qgtomen who IWitdl their ICIMoe to Carrier b maintained without 
lntenupdoa. 

d. lriConnldoa .,.._, Ill ad~ltlon to any lufi>rmatioa pap or portion of an 

iftf'onnatioa J1e1111 OCI*'' I dna cridcal CXAIIId in10nnatJon u delc:ribod In Secdon 
V .B. I .( may bo purcbued &om Sprint'• dlrec:tofy publlth«, IUbject to appUcable 

clin:c:tory p.Y·· l'rid ..... and ..., ,,,,ory requiremcnta. 

1. General Requiremeata 

a. Wber'e Company II a directory auiltlnoe rervioe provider, at CarTier' a requeat, 

aubject to any exilting ~Y~tern ClpiCity ratrainu which Company ahaiJ wottc to 

overcome, Company will provide to Carrier for reaale, CarTier branded or 

uobraDded clirec:tofy •niii•""C! .moe., where tedmicalJy available, which b 
oocnpatable to tho diroc:tocy UliJUnoe lervicc Company ltllba available to iu own 

end-ut«~. 



. b. 

c. 

d. 

e. 

[ 

h. 

I. 

0 ••If* • llillb Clrrier'a data aVIlJeble 14 .... c:allina tho Co.npulfa DA 

IDd will~ ka d.....,,. wtdi Clrrier'a data 1ft PIFity with upcl.aUie &om Ita own 

dlt&. 

0 4 '1•"1 ._y ltore pi'CJIIriewy CliiltMW lnrormat1on provided by Carrier In ita 
DaidOiy A ... ,...,. detebe~e;IIJCb ~ ahouJd be able W be ic.tMi6ed by 

eource p cMder iD ord« 14 p CHide tbo i!CCOI! 1 "Y protccdon of Carrier' a or Carrier 

a•ltOaW' a propriltary or proeeccod lnfbnnatlon. 

Carrier IDl)' limit die Coaipeny' 1 UIO of' Clniet' 1 da1l 14 dlroctoty uailtanc:e or, 

puraiUil to writUii ..,..,lUll., JBDl sr-ter flexibility in tho UJe of tho data 

IUbject w poper CXJCD~*Wtl0'1. 

Coii'I'U)' 111111 iDclucSe Carrier~ in ita direccory uliltancc detebete. 

Curler hu this riabt 14 llccnle Company llllbundlod dlrcctory d•ttbatea and sub 

detebe-ad utiliziO 1aem in tho provilion of ita own DA terVicc.. To tho cxtcnt 

tblt Carrier ioc:ludel Coaipaly &ldawlln ita O'Ml directory uailtanco d•'~Mie, 

Carrier lball tnlb Company' a data available w anyone ealllna Canier'a DA. 

Compuly wiD tnlb avalable to Carrier all DA ICI'Vice enhancemcnta on 1 non­

cl1lorimlnatocy bull. 

Wbca t.edrically feulble and requested by Canier, Company will route Carriet" 

eu1tomor DA calla w Canier DA centera. 

L The Compaay will. OOIIIiltalt with Section 22.2 of tho AI:A. updalo and maintain 

the DA dmt.e,. with Carrier elm, utilizing tho 1111'10 proocdurel it 111e1 for Ita 

O'Ml c:a•omm. fbr tbole Carrier CUitomorl wbo: 

DIIOOimoct 
IliltalJ 
Are Noo-PubliJhed 
Are Noo-Publllhod!Non-Ilaed 

b. Catricr lhall bill ita OWil end-wen. 

e. Catricr will be billed in an qreed upon Jllnetvd format. 
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3. Cocnp••rioo 

L WIMa c.nter II nbrandlna tho lool1 MrVIoo of Company, dlroctofy wlaanoo thac 

.. jlfOYided Mtbout ...,.,. ..... to aMkalerJ wiD be provided to Carrier end­

u.s u put ottbo bulo wbolwa'c loclllervice, IUbjec:t to any additional 8Ctual 

e.,...,., to bnad tbo ..-.ico witb Carrier' a brand. Where DA Ia lllpltltely 

dlllpd uanall•ob by Con.,.any, Carrier lhaiJ pay for DA MrVIoo ac reuiJ 

... awided OOit. 

b. Coqw!y ablll Ill-Carrier end~ U•dnaa in ita directory willanco dauM~o 

ftw110cilllp. 

CCI a'f*~ 11baJ1. •abjec:t to Sec:doa 222 ottho A«. make ita unbundled directory 

• • 'w e cletpbe.,IYIDablo to CarTier, Pricea lhall be let &1 TBLRIC plua a 

l'eiiOIIIble alloodlon otjoint and oor••••on ooau. 

d. Ally tdcfitloMIICIUIJ tnmkina COita MO"'I!ry to provide a Carrier branded raold 

direotofy •tth• ..,.,. .moo Of routing to CarTier' a own directory willanco aervic:e 

location ablll be paid by Carrier. 

D, OperatorS. rieel 

I . a-'ll R.equiJ-u 

L Where Company (Of a Company Amliace on beba1f of Company) provide. 

<.,ICfttot ICirVicoa, ac C'..anier'a request (IUbjoct to any axistiJ'Ia ~)'~tern capacity 

nilltndw wbic:b Co111pay sbaiJ wortc to O"<ucomo) Compary will provide to 

Carrier, Oarier bnDded Of Ullbnnded optnt« ...w:e.. wbcn todmni!y 

~ wbic:b il complflble to operator ICI'vioot Company maba available to iu 

OWDeckilel'l: 

b. At. Carrior'altlqUOit, IUbject to any e:riorina l}'ltom capacity ltlltlainta which 

Company ablll worit to O"<U'OOllie, Company wiD route Opontor Service trafJk or 
Cltrier'a OJ...,..,..... to tho Carrier' a Operasor Service Center. 

e. Company abaiJ provide open10r aervic:e foaturea to include tho foUowing: (i) local 

c:all oomplodoa 0. and 0+, billed to ealJlna cards, bWed coUoet, and bWed co third 

party, and (li) biJ!eble time and chatgea, 0((). 

2. Componlalion 

a. Ownpeny .t.ll provide opentot ICI'Vicel for resale at wholes&le pricca. 
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b. 

VL ADDDJONAL BproNIJBIJd'Jml OF 1'U PABJ]I(.§ 

A. Coopwadoa oa Prud 

I . The P.u...,.. chit they ...U coope~ato with one another to inveltlgate. 

o:lili••"'" ad tab comcdY"e acdon ill cuca of bud. The Plr1let' fraud 

mlrj i •ioo pniOIC!unl .. to be COil .aocuw and implementod 10 u not to 

unduly~ or harm ono Party u oompared to the other . 

. 
At a + ' n, IIICb ooopa lllioa ...U !.riecM, wt.l allowed by law or ,.alatlon, 

provldlaa to the ocher Party, upon requelt. lnf'orml!lon OOIIOCif'Qina any end-utor 

wllo.. I 't-... to thlt Party without~ aD ouucandlna cbupl, when 

IIICb ea!H ....... - dee &om the ocher Party. Where required, it lhall be the 

RIIF c wNity otdlo Party 1 = Ji '& IUdllnfilmlatlon to ICCURI tho ead-uw'a 

pemieP...a to llbcaiD IUdllnComatioo. 

B. Pa~Ja(-·doa 

I. Durin& tho term oftbia Aar-lt, it may be ._pry for tho Partica to provide cadi 

ocher with Oll1liD Ida Mi"oa ("'Ialbro:atlaoj CXN~ eel to be private or propcicury. 

The ieclpu IIIMil potw:t ~ 1aformltion &om diltrilul1oa, dlldoaure or dl lil•don 

to II1)"'M tiiCcept iu .,...., .. Of ooatrlctorl with I need to Jcnow IUdl InfOflJIItioo in 

cocjuncdon beioMdl. tDCcept u othorwlao autborizlOd In writing. AD IUCh Information 

lbaiJ be In WiitiJw or ocher~ form and c:&e.rly l!illbd with I oonficSeadal Of 

popciotlly ka= ..1 J.abmetioa ooolle)'Od oraDy lball be delian''""' u proprieuty or 

0011fiden' u at tho time of IUCh ORI 000Yey11100 ud lball be roducod to writiQa within 30 

daya. 

2. The Pll1iea wiD DOt biYO an oNit••b• to protect any ponioc of~ wb1cb: (a) iJ 

....SO publldy avallablo lawlllly by a non-Par1y to this Apement; (b) b lawftllly obWned 

from any eource ocher than the providina Party; (e) b previously lcnown without an 

obliprioa to keep k coa6Mnri•l; or (d) ia releuod by the providint Patty in wrftina. 

3. Bach Party wiD mab copica oltbo lnfonnation oaly u nocnnry fbf ita \liiO under the 

terma berea( and -=b IUdl copy wiD be marked with tho aunc propriecary notic:ea u 

~on the Ofialna1a. Bach Party aar- to usc tho Information 10lely in 111pport of 

this A&J•ooot and b no ocher purpose 

<4. AD c:ua-- rocorda and data, whether in papCII' or elf'CCt'Onie format, roceivod by either 

party hal the ocher u pat ot the roqulromenU bcreunclclr, indudina but not &mlced 10 

eu.tom. cilia or recorda 'Wiilda .,. nceiYod or p!WI10d and atorod by either dtho 
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pat1iel pur.-t& "-' 1 1 eat IbiD bo pnlprietuy llldAlocc to tho obllsLtlofts 
~ ID thla 8&o wbecher « aot -ted with a~« pnlprietuy 1qrtnc1 

S. The Pardee aobowlt. 111M lnfbnnldoa u unique and wfueble, and that dl~ in 

breadl otthla All•• nt wll nallt ID lmpareble ~ w owner lbc wblcb monetary 

d....,. aloae would aac be 111 wteq.me niiiJedy. Tbeadbo-e, tho Partiet qreo that In tho 

weal of a ~~read~ « ~ ~~read~ d cou!l~ !Cia!ity tho owner IbiD bo eatitJed to 

llped'k pedbiJDtiiOt- .. IDCidve « ocber oquicable nile{ u. remedy f« any tudl 
breech« •ndolptted t..cb without thonoc 1'ty ofpoctlns a bond. Any IUdl rolietabal.l 

bo In aMiriotl w tDd aot ID lieu of any &ppeopl-wt roliefln tho way of' monetary damages 

I . I.Dtercept De¥lcel 

Loc:al tDd fed«~~ law wbc*'M ,.......W periodlcdy reque.t information or aailtanco 

trom loclll rf1,.61.-wb prO'f'lden. When eidltr Ptrty naiYU a reque.t taoritted 
wkha o11Coawofdltc6trfq, k lbtll rtAt IUCih rtql*t w tho Patty that IIIMIIIUdl 

cwtomcr,-.. tho reque1t dlnca tho recciYbla Patty to auach a pen reslJt«, trljHnd· 

traoe or form ot la&eroept oa tho Pany' • fidlldel, in wbidl c:ue &hal Party aball cocnply 

with any wild reque& Tbe lauRept will bo dono It 110 cbt.rae to Carrier wben tho 

reque.t is in die bm of a court order. 

l. Stabpoeau 

Ita Party recciYee a •lbsl 11«11 fbt lnCormatJon 000001 nbia an end-wer tho Party lcnowl to 

bo u _,_._.oldie adler Ptrty, It aball n:fer tho IUbpoena bade to the~ Party 
with an idl a•l.oa thlt tho otber Party Ia tho •eat<-•dNe oompany, unJeu tho IUbpoeaa 
requau 10001 da tor a period oftlmo during wbidl tbo Patty wu the end-tnen aerviee 
pro'<ider, ill wblcb cue tho Patty will reiPOftd to any wild roqueat .. 

3. Boaap or Banicaded p,.._ l:aeflatdel 

It a Party rooaivw a 1 eq ..., e-a law acfbt • r .,I qt ( or tempol'lly number 

dw*9\ temporary dl• o ot « ono-way clenlaJ ot ~IDd calla for an end-utet of the 

other Party by tbo na!Wia Pllty'ai~Wilc:b, that Party wiD oomply with any valid 
eme~geucy requea.. Bawewr, neither Party ahall bo held liable for •ny dal..ns or damlges 
arisina from oompH,.. with IUdl requeau on bohall'oltbe other Patty' a end-utet and tho 

Patty Jc:Mna IUCb CIOIHiter ..,._. to indemnity and bold the other Patty hannleaa aaainJt 
any and an IUdl dalms. 

vn. POBCE M.UIUBE 

Neither Patty will bo liabio or doernod to bo In de(ltult f'or any delay or f&llure In 

~ uader thla "-' • w " fOr an inUirNptioa In eervico for wbidl it hid no 

OOIIbol rw•ldPc ella ecdy or lndltecdy by reuon of&e, ftood, Ollthquake, or like acu of 
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ind ••olry!Da,.. be liab&o for MY rweoneb'c ~by the lndemn!fiod 

Party wldlout 8ppl'OqJ of the llllteudf'jllw Party. 

B. Bleb Party..,_. to iadee••ifY and bold hatmlea tho other Patty from aD dalms and 

dl!!!apurW. ftom the 'n.4 ityiDa Party' a di• oud""MO of IICIMce to one of iu 

"Yk• .... llr IIOCipQIDIIIl 

C. WbfD the &a. or • W. of otbor compeniea and Catrien are uted in ctt•bi'INna 
OOIIIIC :dom to ..Vor &om poiru DOt rCIICbed by. Puty'aliua, ncidler Patty man be 

lilble llr Ill)' ect or M ' 'ca of the other OOCIIpllllee or Cltrien. 

D. Ill lddldca to Ill h1 ht oNia •Lo.11 tw.mder, eKh Patty abaU provide, In iu wim 

and OCiilbidl wlda Ill "• 111«1 tblt relate to any Tel c OO"""mlc:adooa Service or 

Nehoort rn • rr poMed or ooat.clqllltod under doll A,Jooment, that In no cuo llha1l 

lUCia Pllty or_, oflla .. ·,, ocand.Orl or odl«a rwta'ned by lUCia partial be liable to 

any 0•11 o I!W' or cblrd J111tY llr (I) Ill)' loa rell1iQa to or uta1na out oftblt Aareement, 

'WflecW ID OCiilb iCl or tort. dalt a :eedt the I!!!OUIIliUCb Patty would baYO cbarpd tho 

applbblc O!lfomer llr the • >'Ice( a) or «•n ctlon(a) that pye rite to adt loa, and (tl) 

CONCqUelltlal dlmiPt (u deftnod In vm. lboYO). 

X. AssiGNMINT 

A. If any Af!i!isl• of either Patty •'COiedt to that potUoa of tho butinea of tueb Patty that iJ 

reapoutlllollr, or entitled to, any ~ oblia••!Qaa, cluUel, or other interelu under thiJ 

Aal_...,., lUCia Af!!Hete may •'COied to thole riabta, obliptionl. dutiel, and im«eet of 

.ud1 Patty under dU AF-•• I.a t1le-of any JUdi•'CC'Ualon hereunder, tho 

uce .. oc lball exp1 ':j UDdenab ID w•khc to the other Patty the perfonMnce and 

lilbllity Cor tboeo oblia•tlonallld dudet u to wblch It It tucceedina a Patty to thit 

~ 1! seefter, tbe .IC :•101 Party lbalJ be deaned Carrier or Company and the 

oriab1 Party thaD be nil Mid of lUCia obllptioot and clutiel, except for mattert arising 

out of ewntl occurrina pior to the elate ot IUCih undcruJdng. 

B. BltCCipt u benlD belbre pvYided, and except to an aaianment c:onfincd tolay to moneya 

duo or to became due, any aaiann-t of'thlt ~or of the work,., be perfonned, 

in whole or In put, or of any other ir.ereat of a Patty bereunder, without tho other Party' a 

written 0011• 4, wlik:b ooc••l lball not bo unnuonably ~ or ddtyed. abal1 be 

Wid. It It exp rly..,..t that any aa~anment of mooey~ man bo void to the c:xtont that 

it anempta to b,,..,. additional oblip•loN other than tho payment of tuch monoya on the 

other Patty or the Ullpee addit1oaal to tho payment of tuch moneys. 

XL MfflCI!l,ym>US 

A. Goverala1 uw -The Paniet qreo that this ~ ~hall be OONtnled In accordance 

with and pa oed by the lawa of the Stae where tho r-.la eervloo It provided. 
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E. 

P. 

G. 

B. 

L 

J. 

K. 

Goecl l'aldl-no AI. .. to 1110 their re~p«tiws diliiAmd aood &lth dforu to 

6118Jlal cldlelr ~UDder thla..,... .... Tho,.,.. r.c~CC'f'O, bowewsr, that to 

..,...,.. .. , aD tho purpc I I I ofcbe ~it IIIII)' be noc I ry either to eater inlo 

fblure .,oenmc• or to modity tho J.alreMI"'t, or both. In aldl ewsnt. tho Paniet ..vee 
to ooopaata widl tldl other In aood faith. Tbia J.aloerueot may be modified by a wriuen 
lnmumeat oaly, executed by eiCb Par1y hereto. 

B'eedlap- Tbe hee.!i"'IID thla Aar-nen: are lnlened for CCXMIIIIence and ldcmtUk.Uon 

oaly and are noc illla..sed to lntapnt. define, or limit the IICIOpC, extent or inteot ofthb 

Apemellt 

Eualdo4t- '11111 J.aiM!•II IIIII)' be executed Ill ooo or moro CXlUIIter'p&IU. aD ofwtlicb 

talcal tc.pl• wiD CCJ •" rte ooe and the same bW'iument. 

BaadU - Tbe Partie~.,. dill tbia Aareemoci11 ia for tho IIOie beneftt of the Partiee hereto 

and Ia noc IDclllded to oodr ~ ~ or benefttt on any third party, lncludln& any 

a•omer of tld. Party, IIIII there are DO thinS party benefid&riea to thb At;.oeraleat or 

any pert orlpCICISc proYilloG of thb Aaroernent. 

Sarm.nlalp • Seodoaa VI, vm, and IX ahdllllMYe tennlnatlon or expiration of thb ,., ....... 
Eadft A vz tilt- Tbia Aar..cmeot ~ tho eotiro llfoernenl b«wocn the 

Partiea ud arpcnedel aD prior cnl or wrinea 111 eemord.l, repraeuutlons, ltUcmoriU. 

~ uncSerlcandinp. me: propoab with reopect to tho IUbject matter hereoC 

Modlflcedoe - '11111 ,.,..,.., may be modified by a written lnauumau only, executed 

by e.cb f :rty hereto. HO'MMII', adoption by Cani« of prioel. terms and oonditlona under 

iu MPN rijht requires oaly written notloe by Cani« to Company. 
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ATTEST: SPRlNT·FLORIDA.lNCORPORA TED 

vtL~. By: ~~ C)' -~.,...s;.---l~..w-~---

A-n-ur : 

D~: ~j~\U~,,~,----------------

HART COMMtJNlCAnONS 

By: __ _....,>II!!!Q4~:::t-h;:tz2!:w!IU,\.,~p ~-.::::.,..\..&.:.._ 
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n~: _______ -~c~~~o~-------------
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Thia Secdon IOta Conh tho ter1111 and oonditloaa foe- Sprint'• provialon ofRooorded Uaaae Data to 

CLBC. 

J>roviilbled IUbecaller uap dlra (m p) will be rated wilh I Zero ( 0) rate with tbo 

ecceplioa ot9761Nll ll6i 'p • wb c:da Uld abernl&e billed c:alla wbleh will be rated at the 

same ruea u would be ... .....,. to Spctal OUIIOinCI1 makiDa llmllar c:alb. 

Provision of Subaaiber Uaqe Data inYolwa providlna an output filo from the Sprint LMP 

(Local t.foaa&e PnK ' c) tyiUim oiBMR formanocl tneaii'O doull for calla mado over rcaold 

linea or that utillzo Spriat L1D n.!h '.!•c 

• Sprtat PacMded TaU llld Opermor m nur blll•b!o to a CLEC 
• Spriat PacMW Dlncltory A .... noo 
• LMS(Local Meuured Service) on tho CLEC'a I'CilOid CUJtomen with LMS 

ICII'Yice. 
• CLASS uap (when IYIDable): Call recum, n1m0te call forwatdi.n& call tnco, 

repelt dial, 3-wly calliDI (Note: tbeae n-.ga arc IChoduled to be a.r;ihble 

oarly3Q97) 
• SpriDt PaoWSod Diroc:cofy Aaimnoo CaD Cocnplcltion recorda, 

• Cuttomer Name and Addrea loolc up reoord.t (Nevada and liiinoiJ only) 

Dropped Recorda wiD not bo i"c:luded: 

• Bllliol 
• Ir.compWe c:alls 
• and ot! • fieo c:alla ad! u Intra Municipal eai1J; poUoe , Jheritr ,fire, ambul&noe, 

couaty lGioea. OC' c:alla to tUepbooo oompanylutill1y bwinea omcoa dictated u 
fieo ella by tho c 1\d • I OCI 

• M r on .cooaa an. that aro aJbtcribod to flat rate altemativo toO eerv;oe 

aud1 u Gat rate extended area c:allina. 

App&qtjon ofRato flmortl 

The foUowina charJCiarc applicable to meJSI&e deW! provisioned to CLBC by Sprint. 

• Mm•n Prgyi8qjna- Tblt rate element IJ appUcablo to all recorda, Thia rato dement 
providol for tbo crft'ort to CDrtract CU!C apcclflc recorda from all oth« recorda and 
auido thorn to a data output medium, 



• Pwca D ~ -'Jbla nto dcmalt ia lf'Piiclble ~ diJiribu1ed to CLBC 

via a dlla: K[.w, m efta, uaaally CONNBCT ~ NB'IWOJUC (CON)). It 

rooo••• Spra'1 001t ofCDN Software,~ and the filo mooitorina aroup. 
• l)po Ow pm - Tbelo are lppljcablo for each pl1)'lical tapo distn'butcd to a CLBC. 

M'mS 

Sprint a.y u. at Ita .... ...._ new or reoyded tapol. Tho rate lnducloiiJr Bxpreu 

de!Mryvla Spriat'1 OOiltlwed carrier. 

Tho foDowina are tho,... feel for each rato element dolc:ribod above dcpendina on wbethet the 

tapo ia provided for a Sprillt/United or Sprint/Centd oompany. 

TapeCbarp 

Otbr:r Tenna and Cqndltlqm 

SgdatDJpl¥ 
s.oos per mil 
$.002 per mil 
SSO.OO per tapo 

SprlpiiCeglcl 
$.0025 per mli 
s.ooc per mli 
sso.oo per tape 

aBC lhall dee!pete to Sprint , In writlna. the location to wblch Sprint aha1J provide any 

requated llecorded u..,. Data and • point c:ontad at that location. 

Sprint and Cl.EC lball eiCb mablish a Local Carrier Service Center or lim.llat fimc:don to save 

u tho linalo point ofcoalld to tospood to CLEC caD usqe. data error,~ record tnnlmiuion 

inquirlel. 

Sprint may bill cl •flU for provision ofRec:ordod UAgo Data on a .cparato bill to CLEC. CLBC 

&ball pay IUCh biD in acc:ordance with \he terw and conditions let forth in .ection m..B of this 

agreement. 

Lost Data 

CLEC U..,. Dllta determiDod to have boco bst, d.amapd or dc::iu oyed as " I'CIUI1 of an cnor or 

omlaion by Sprint In iU pcrfonnanco of the recording fimction aha1J bo recovered by Sprint at no 

clwp to CUlC. In tho OYmt the data C&MOt bo recovered by Sprint, Sprint aha1J estimate the 

- 'V" and peodatect reYe!IUO with uaiatanco from CLBC buod upoo the method dolcribod 

below. 1bla meth.'ld lhaD bo applied on a coosiatom buia, IUbjoc:t to modiflcationa agreed to by 

Sprint and Cl.EC. Tbia Clldmato sball bo Uled to roduco amounta CLBC owe. Sprint for tcrVices 

Sprint provides in colllunc:tlons with tho proviaion ofRocorded Uaaso Data. 

Panlal Loa- Sprint sba1l review ita daily controls to detennine if data 1w boco lost. When 

thero lw boA'~ a putla! loss, &dual mea&IBO ll'.d mlmto volumes aha1J bo reported, If 

pll Dolo tJwwp noow.y u dleouaed above. Whrnl &dual data are not available, a full 

day aha1J bo eltlmeled for tho rocordlna omity, u outllnod in tho foUowins parapphs. 



.. The I'DOUIIl otti!Atw loD .. 11*1 detenninod by~ the data ac:cually 

rwocdod llr ada~ ttom tho eldmldod toCa1 COr IUCb day. 

Coo!plca Loea • Wbea Spriat Ia Ulllble to reco~ data u di10J1aed above, Cldmatod 

.,.......Uid ..Y...rte """'""' tOe eecb loD COIIIiadna of an entiro AMA tape or entiro data 

whlme due to ita loa prior to or durina prooeaina. Jolt after receipt. dtpuneiS before 

P' oca ,· •& rocelpt of a blank or Ulftlldable cape, or lost fur ocher c:au-. lhaiJ bo 

reported. 

B.tjmet..t Vole..,.· Prom o map and min de volume reporta fOI' the altity experieoc:ing 

tho loa, Spriat lblllleC:UtO o p'mimlfe oouuta for the four (.C) conapondina dayw of 

tho weeb prenedlriJ dlat iD wblcb tho loa OCClUt1'Cid IDd oompute an awrsao of those 

"""'""' Spda& IIIII IFIIfy diiiiPI'fOPriat.e ~wrap ti*IM per munp {"'upm") qreec! 

to by aJIC -s Sprtat to the •dmmeiS m 1 1 ,. w1ume fbt mesaaaes lor wblcb uaae 
dwpa apply to tho IUbsaibor to strive at the eat1mated Jolt revenue. 

It tho dq olloD Ia DOt a bolidcy but ooo (1) (or more) of tho preoodq eotr CilfO'..r'nB 

days Ia a bolidcy, ua ..s-JidoGal P"""""h'a 'MICb in erda' to proan wlumea for two (2) 

noo-boll4l)'l iD the pcoioua two (l) weeb that corrapond to the day of the week that;, 

the day ottho loa 

If the lou OOCUi'1 on a weelot1~ that Ia a boliday (except Chriatmu & Mothen day), Sprint 

aball UJe wk..,. &oar tho two (2) preoodina Sundaya. 

It tho loa OOCUi'1 Oft Motbcll" 1 Day Of' Cbriltmu day, Sprint &bill uae volumel from that 

day in tho preoedio& )'ell' aulliplkd by a srowth factor derived ftom an •wrl80 of 

CLEC'1 moat recent tine (3) monah mmgo volume growth. If a prcrviouJ year'a 

meaage volumel are not available, a aeulemenc lha1l bo negotiated. 

AD ,..,........,. J IbiD bo s-IcS widU 30 days of tho establilbment of tho aeu1ement amount 

via ••ef uate PI)'IIICt to a.sc. 

CLEC may abo request data be provided that bu previoualy been IUcoadhUy provided by Sprint 

to CLEC. Spriat lbsll re-povide ada data, If available, 11 CLEC'1 ex:peNO. 

TCitjng. awnw epd Cqntrpla 

The llecorded u..,. Dill. BMR format, content, and tl'lllJmiaion proc:ea lhall be teateiS u 

agreed upon by CLBC and Sprint. 

lnfrdaq! ,._.,. Tbe purpoee ofthia t.e1t il to eruure that tho usago recorda can be sent 

by Sprim to a.BC and can be IICCq)tCd and prooe~ted by CLEC. Sprint lha1l provide a 

t.e1t file to a.BC' 1 cSeqnl1ed Jlesional Proceaina Center (RPC) In tho format that &hall 

be UIOd ftlr &w ~ proca•ioa Tbe &lo lhdl corain aU potentisl caU type~. 

CLEC lhllJ miow the &lo and vri'j that It contbnnl «• Ita data oonter roqulremenu. 



··--·---

Opcot!ngel TM· Tbo putp010 ofthla tell Ia to 1111WW dial volume~ ofUA&O in 

con• cutiw...,...,. Clll be~ dlltrllut.od, lad Pit'" .,ted by Sprint and C..BC. 

For toAiQa purpoaea Sprint lhaiJ pcooide aJ!C with Sprint reconied, unnted uaqe for a 

mlnlmoan of' !Yo (S) 4lOi _.e~w daya. a.sc lhaiJ proWSe Sprint with the ~o 

wBdet!cw. repocu IUIOOiated wltb e.t 1111p. 

TOll Pile: I• dlta llboulcS be truapocted via CONNECT DIRBCT NBTWOR.K (CDN) 

wboneYor p.- '¥ Ill Ull tiWIIt tblt oowW ...-t'lco 111111C be UIOd to trlrwport ttll media, 

the jioolcll11p1 t nmnlldol to be UMClaro deaahd Ill thla Apement. 

Periodic llftiew: Coauol prooodurea a aD Ullp U'&lllftlmd betwCCII Sprint and CLEC 

lhaiJ require pakllio review. Tbia n!YWa.y be lndtldod u part of an Audit of Sprint by 

aJ!C or u pert ol'tbe IICifiDII prodr!Qioa lntc!rfiloo - ..... •*"'! ftmrrion. BrealaSowua 

wblc:b ialplcC tho low at_,. between Sprint lad a.sc must be W tilled and jolndy • 

reaolwd u they occur. Tbo neolution may include cflanaoa to control procodwu 10 

limiJar pocb'o mg would be I\'Oidod ill tbe t1dute. Any cbanaea to control procoduru 

would Deed to be "''ICCwDy ..,..S upoa by aJ!C mel Sprint. 

Sprint lrddete' &rftwwoQwnw 

When Sprint plaN to iatroduoo M'J aoftwue clwapa which Impact tho fonnat or ()()lltlft 

ltn.icture of tho uaae data feed to aBC. doalpfed Sprint pe~IOIIrleJ abal1 oodfY a.BC no leu 

than ninety (510) c:alondar day& befbn IUCib c:haQaoa aro lmplemenlod. 

Sprint abal1 CCICIII"''..II tho projected ~ to CLEC'alin&Je point of oontact 10 that 

potential impecta OG aJ!C pre ' •J Clll be ddtrminod.. 

aJ!C petiOIDIIIhaiJ review tho ialpc:t of' tho chanao OG tho~ coa&rolauuc:turo and 

tho POll Coavallioo r .. Pla.lwnill. aJ!C lhaiJ ""'"ia!o M'J p«eeived pobloml with 

Sprint and lhaiJ arraoaa to haw tho data tOlled utiiUina tho moditled aoftware. 

It It Ia M "Y for Spriut to roquell chanaoa in tho acbodule, content or format of wage 

data tr&lllmiued to CLBC, Sprint abal DOtift CLEC. 

CI RC RoquglodiLithtM Qatnam 

Cl.EC may neaotiate cbanaea In tho acbodulc, content, format of tho wage data tranl111incd from 

Sprint. 

When tho nosodatod c::tau.,. aro to be implemented, CLI!C aodlor Sprint abaliiiT&np for tc:'.ing 

of the mod1fled data in a POll ~ lloa Till Plan deaiped to en XlmpUI aD type& of change~ to 

t ho uaaac data trulfemd by Sprint to CLEC and tho mcdloda oftnnlmiaioa for that \talL 



' • 
Spdu$yMpQrnD h•hyt· • 
Pot a Sprint 1Y*1D ...,.., Spriat 111111 pccMde aJ!C wl&.b an ownJI delaiption of tho dlanae. 
ltatina the objecdYe .S a W nplenadoa ottbe I'IIIOM for the chqe. 

Durirw the inldal '"l""edone reprdilw tho • h•wo. Sprint aball provide a lilt of tho ipOCUlc 
I OOOida 16J!d/ot pl'OC IIIII iqladtd by the ...... to Na w•td aJ!C poriOIIIICl. 

Sprint dwll allo pnmde aJ!C a declild deecripdoa olcbe c:1Janse1 to be ir•~od. It wu 
lnc:LMie •dlldeat deallllr dcwlpe•td aJ!C penoaDel to amlyzlO aod aWnate the dfoc:u of tho 

c:t.anp.IIDd to cSeeip u.ta to verity tho aocuraoy of the"'""' .....,.don. 

a.EC aball bo ooclfiM Ia writlaa ofprop<*d cNnp n tS .. !....._ lnltlalod by Sprint. In t\lm, 

a.EC aball ~Sprint In wrttJna otpc~ .... , l"'ulona lnltlalod by CLBC. 

Met ConnaiiiCJtl& •tlon of plaMed ~ v.4ldher Ofialnaled by Sprint or CLEC, doaig;nated 
C18C penoanelllbeiiiChedule a.codation mectinaa u required with doqnated Sprint pcnonnd. 

Clwpoe to q+lltpk; 

C18C aod Sprint may nesoti•to ~ to tho oontrolltiUc:turc. 
Sprint and aJ!C aball comply with tho agroocl upon c1w1a01. 

Y«MjfL etjnn Q(CJwaw 

Buod on tho dnlled dolcripdon of c:baoaa film1lhod by tho party .initiatina tho cbanae. tho 

putiollhall ...... tillo: 

• Tbe type ot hrte(l) to bo implomoiUd. 
• De\ Dl ap · ' ot a OOi?ip... d¥e c.t plan. 
• S cW 5 1 l8d ta ' ot IDC)difleol dlta with Sprint 
• T..., ot III06kl dlta wid! the appropriate a.EC point of con11ct. 

• PrCl ' 1 ot ... ifiod dlta *ouah tho CLEC bi1lin& system with the CLEC point of 

o••ec« 
• ReYiew aDd ,..;a e•bl oftatina with appropriate CLEC 8fOUP'· 
• Reviewotmodiflod oontrob, lfappliclblo. 

lntmduqjgp g(Qwp • : 
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lgftrw•tio•lzrc:lr•'" y4 IP"'fv= 

On,,.,,, ••. ,.,_ 

Rp • ,..,., ITa• "We Ill lplpLAIA tgl! epd !oql !WP Sprint lhall provido CLBC with 

UDrlled EMit. noonii&IIO h«erf widllllmnl.ATA toll lad localu-ae wbldl they 

r1IOOtd oo a..BC'a w-1( wlda tbe • 4JCkla oC97&'Nlliabmadoa ICI"vioe r-aea, 

Altemete Billed wvioeulld 1111 dropped m I liP' Any c.!esiXY, Group aodlor 

llooord typelappo:.ed ill tbe 6dure for Spriat IbiD be JnMeded If they &II within the 

d+'trrJeb»o(ioc* ......... aJK: 111111 ..-..Jiy be JIWD notl6cllioa lllout thlr1y 

(30) dayl prior to la;lr "*' •wa oC a aew type, •e«'P')' llld I or reccnl 

aJK: • Splat lblll ..,. upoa tbe typel or rued BMR reoonta that Sprint ahaiJ 

..stoaBC, 

AD m r reoonled for a.BC IUbtc:ribctl by Sprint arc to be trananiued to 

aBC 

Data Delivwy Sc:bedulea: Data IbiD be cSeliverod to Cl.BC by Sprint on a daily 

..... (h d us days) u ..,.S to by a.BC aDd Sprint unJcQ othenviac 

11 re c&at"" bUecl oo Sprint' a operllioclal p oc m u a.BC andlor Sprint data 

ceata" bolldaya ate exduded, Sprint lad a.BC allaiJ exdlanae tcbedulea of 

deQMted data center boll4aya. 

ProdycCISsryjclo SP'ri"o 

Sprint IbiD p o.;cto a 41-$0-01 NiiC '1"00'.11 Olarp r1IOOtd Sped•lized ScMoe I Servioe 

ProYider a.rp r1IOOtd to 1Upp0rt tbe Specill FeGure1 Stat Service~ wflen these features arc pan 

or Sprint' a o&rq ad ate awlllble ill Sptnt'a l)'ltema. 

Sprint ahali provide die t~usport flldlity for tr'l.nlmittina uaao and bllJina data~ the Sprint 

location and the aJK: Jooatloa Sprint au bwJt via CONNBCT DIRBCT NBlWORK 

(CON) wbaiOY« pa 1 11bk In tho ownt .,.,. trlnlfor cannot be ICOOmlliOdated by CONNBCT 

DIRECT NB1W01UC (CDN) .,..,..,, .. of CDCteoded (ono (I) buslnou day or longer) facility 

outqoa, Sprinllhall oontrac:t for a courier aorvico to lranlpOft the data via tape. 

Sprint au oomply with the fOIIowina IWid&rda wbon data ia tRNportcd to CLEC on 

tape or canridae via a oowier. Tho data abaiJ be in variable block: 

Tape: 9-Cnck. 6150 (or 1600) BPI (Bytea per incfl) 



~ 31,000 BPI (Byte~ per Inch) • I 
I.UO.: 2.<C72 Byte~ 
hrttJI Odd 
Olander sa: snonded Binlry Coded DocimaJ Inurcbanp eocs. (BBCDIC) 

Eaaul iab*l Bw+e • Clnler Name, Dawec Name (DSN) and volume 1eriaJ 
at'* 
laterul laWat IBM ID&•IlJy OS labeb lball bo wed. They consiJt of a a1naJo 
.... libel md two .. otbeeder and trailer labela. 

Bcior&"" ,, , I tW Jlep p. 

Upoo ..,- "' r betfo 11 a aJ!C md Sprint mec..,.. that caDDO( bo rated artd/oc bUJod by CLBC 

may be Munlld to Spriat w CONNBCI' DIRBCT NBTWOIUC (CDN). Jllcwned m?SS, .... 
lball be ICIIl eli idly to Sprint In BMR. fOrmat. Slandard BMR. return oodee 1ba11 bo utillnd. 

RAi r =ted m r oc lnvoicellball be raumod to CLEC in accordance with procedurea 

and dmahmoa alretdy ectiNietwt betwoen Sprint and a.B:C· 

Sprint can comet aad recum m 1 r rpr to tho CLEC. 

CLEC aan- to not recum a.JY marrraeafterJO days ofrocelpt. 

a.sc wiD • recum •., ae they ~~aw reCumod onco. 
md Sprint balm 'Jaeted and doolned biDable by tho CLEC and ro-.ent to CLEC. 

Sprint a.uno~liability only for tho error~ and W'&llidablea it cauaea. 

lntcrfitrn 

UpoaeetaNblutwd ofCONNBCI' DIRBCT NBlWOIUC (CDN) COCIDeCtiona and IUitablo 

teatbw, Sprint 1G1D .. 'Umllt fborrrwned llecolded Uaae Deta to CLEC via CONNECT DIRECT 

NBTWOIUC (a>N) u d 'IM'ed by aBC. 

CLBC lball nocily Sprint ofraead requircmcnta If a piCk oc cmlto data'ICC II1Uit be 

repiiCOd duo to pldc n; 1 celoa, damap in tr'INit, dmqc name &iluto, Cllc. 

Oitlc:a1 edit fldkn on tho Padc Helder or Pack Trailer rocotdJ wn reeult in pack 

n:jec:tion (e.a., decal1 record oount not equal to srand totaJinduded In the pack tnller). 

Noel& •tloo otpldc njDCtloa lhall bo made by CLEC within one ( 1) "'•td!!C'!I• day of 

proc ' c CLEC lhal1 provide to Sprint Ita tilt ofaitical edlta.. and once tho edill have 

boat aateec1 to In writina by Sprint. njDCted pacb will bo oorTOCted by Sprint and 

recransmltted to CLEC within '-lty•four (2A) houn ex within an altema1e tlmeftame 

IICiiotlaled 011 • -by - bull. 
A padc lball oontaiD a minimum of one m l&e rooord ex a maximJm of9, 999 l1lCIIA30 

recordl (or tho IIIPIOO'ed OBP ltandard) pl111 a pack held lt record and a paclc trailer 



,. 
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Rated Ia oollect mm ... can be latennlnaJod with the unrated nwnam. No 

tpeelll pt .... Ia noedod. 

BMR: Spriat IIIII pcMde R.ecocded UIIP DIU in the BMR fonna1 and by 

CI''W'•Y. an:up and record type.llld lbaiJ be tranmlltted, via 1 dltec:t feed, to 

a JIC 'l1le Howiaa Ia I Ott otBMR reconil that a..EC can eiCpec:t to receive 

tram Sprint: 

Deed ...... 
01.01.01, 06, 01, 09, 14, 17, II, 31, 32, 3S, 37, SO, 11, 12 

10.01.01, 06, 01. 09, 14, 17, 11, 31, 32, 3S, 37,10, II, 12 

CredJt Recorda 
03.01.01, 06, 01, 09, 14, 17, 11, 31, 32, 3S, 37, 10, 81, 82, 

Jlated CndJtl 
41.01.01, 06, 01, 09, 14, 17, II, 31, 32, 3S, 37, 10, 11,12, 

C.Nel Recorda 
51.01.01, 06, 01, 09, 14, 17, 11, 31, 32, 3S, 37,10, 81,12, 

Corne. 'oo Reconb 
71.01.01, 06, 01, 09, 14, 17, 11, 31, 32, 3S, 37, 10, 81, 82, 

• Cld'W'XY 01 Ia utiJ!w! for Raod Meaaaea; Cld"'"')' I 0 Ia ut1tim1 for Unr11od 

M r P" Cld'W'XY 10 reconlure to have indi.cetor13 populated with IIValue of 

s. 

Upoa Jl"'6ficatlon ofSprim'a pocea to allow fer povidina tho newly defined 

IDdultry etend•rd Helder Record 20-24-01 and Tl'lilcr Record 20-24-02, Sprint 

dlll1 ua iu Interim !feeder and Tniler reconil u do&J-1 to a.BC which arc 

deltoid YO o(tbo 20-20-01 BM'Ser R.ecord IDd tho 20-20.()2 Trlller Record. 

Sprim abiiJ comply with tho DICit Qlmlllt version of Bellcore ltiDdard prac:tic:e 

gulddlnea for fbnnattlna BMR reconil with the exception noted above. 

The ele'a R.oord Fonnal (JlBCfM) aball be Variable Blodc Of fixed u neaotiatod, 

Size IDd tho top:a1 Record r....tb (UU!CL) ahal1 bo u apoci1lod by a..EC. 



.. . 
.. . . . 

Sprial .... bu.uit tbo \IMaO CO a..BC UJina det•eel naming c:onvcndona 

P*'lbedbyasc. 

Sprillc propca• the plllll"'pb read: 

a.BC ad Sprint lbal1 joiady cat ad certify tbo CONNECT DIRECT 

NBI"MMlX (a»Q later6oe co .an the acc:ur~te tr'IDimllliocl ad niCC!irc or 
Lcocded u..,. Dlta. 

UllliJ Spriat h• ........ tho newly defined lndwltry pendenS He&der and Trail« 

reoonSa, Helder llld Tniler reclORb lhaD be populated u foUowt: 

PCIIidocl 
a.BC OCN • value 7229 

Tbe tnDer pnd COCII record c:ount lhaD be populated with toul recordJ in paclc 

(ed..tq--. tnller). 

Controllleporu: a..BC ICCCpCI input data provided by Sprint in EMR fOC'ITIII in 

ICOOrdlllce with tho nquinmeoa and apecl'ica•iooa detailed In thla Secdon I of 

tbe AHe! 'meat mIn order to enue thJ ownD lnlesritY oftbeu-ao belna 
mnpniHed &om sprint to a .sc. c111a tranafer control "'POfU aha1l be required. 

n-n.,IOftllbiD be poW!ed by a..BC oa an elec:troaic buiJ, unlea neaotitted 

otbenrile, to Spriat oa a daDy « otba wile nesnriated bub llld wiD rdlec:t the 

readU ottho poe 'na for eldl peck trllllmiUod by Sprint. 

Coatrollllporu • DiRributloa: Slnoo Sprint II not reoeivlna control n:poru, 

dete .... -lball bo eltlblilhed durina detailed nesotlatlona. 

Meenae Vaf'detioo Repotu: a.sc aball provide tho foiJowinaonoc(l) per day 

(or u oth«wiii nesotiatod) Meaaae Validation repofU to tho dalgna~ed Sprint 

Syatem Control CoordinatOf. Theae n:porta lball bo provided for aD data received 

within Sprb Local Roalo Feed and aball bo tranamltted Monday throush Friday. 

IncoiJec:t Padt Pnl c : r r' na: Tbia lq)Ort provi~ vit&I IWilticl and control totals 

lOr padta rei oct:ecl and accoptod and dropped messe.ac-. Tho information ia 

provided In the foUowin& lq)Ort formau and comrollevcla: 

SprinlNemo 



. . . ' .. 
• ... R 111DerAI N n I"' prooauad In 1 pack A 

,.. ............. n6lot the ......... o( ,.,.,..,.lnltillly erracl and accepted 

witbiD I peck 
R II Der Total Plcb procaled 

Sprint ..,_to provide a.BC ln1brmatloo on 1 IUbiClribet'a ldactlon of billing 

method.lpiCIIal ....... bllliDa. IDd odw billing opdona at parity with 

infonnation malntaJned fbr Sprint IUblc:riban. 

IIJtrrim Nnmbc PgcspJiljsy. B"YY'rf• eel BQiina 

Sprint IbiD pnwlde a..BC 1llkb accunse bilfiu& and CWtomar Subscriber Account Rocord 

Bxd!ao&e data llr a..BC u.calbcn whole aumbcn haw bean ported. 

Sprint lball puwlde a..BC call detail noorda ~taed fbr DCC wblcb arc dcient to allow 

aJIC to reader billa to IXCa b calla DCC. place to ported tw.mben in the Sprint networ1c which 

the Sprint bwaada to a..BC b terminet!oo 

StmdgN 

Wbaa racp ..... by a..BC b ~ purp11111, Sprint wiD uto iu belt di"OIU to axpaditlously 

pcoYido a..BC wlda Recocded U..,. Data. If DOt available in EMil Connat, tho llacofded Uaap 

Data IDlY be proYidod ID AMA formaL 

Sprint lhaD Include the Woddng Telephone Nlllllbcr (WTN) of the call originator on each EMR 

caDreooni 

Bad UICI" IUbec:ri' or uap rac:orda and Altlon lOYd detail rac:ordl aha1J bo in pada in accordance 

with EMil ltlndalda. 
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