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July 16, 1997

Ms. Blanca 5. Bayo, Director
Division of Reccrds and Reporting
Florida Public Service Conmission
2540 Shumard Oak Boulevard
Tallahassee, Florida 3239%9-0850

Re: Petition of Sprint-Florida, Incorporated
for Approval of Resale Agreement with
Hart Communications

Dear Ms. Bayo:

Enclosed for 1iling is the original and fifteen (15) copies
of Sprint-Florida, Inc.’s Petition for approval of Resale
Agreement with Hart Communications.

Please acknowledge receipt and filing of the above by
stamping the duplicate copy of this letter and returning the
same to this writer.
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Thank you for your assistance in this matter.

Sincerely,

" ———Charles J. Rehwinkel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval )
of Resale Agreement ) Docket No.
Between Sprint-Florida, Inc. and )
Hart Communications )
) Filed: July 16, 1997

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH HART COMMUNICATIONS

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the Florida
Public Service Commission seeking approval of a Resale Agreement which Sprint-
Florida has entered with Hart Communications ("Han").

In support of this Pe tion, Sprint-Florida states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as amended,
requires local exchange carriers such as Sprint-Florida to negotiate "mutually
acceptable prices, terms and conditions of interconnection and for the resale of services
and facilities” with alternative local exchange carriers. Section 364.162, Florida
Statutes (1996).

2. The United States Congress has also recently enacted legislation amending
the Communications Act of 1934, This legislation, referred tc as the
Telecommunications Act of 1996, requires that any such "agreement adopted by
negotiation or arbitration shall be submitted for approval to the State commission” 47

U.S.C. §252(¢). -
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3. In accordance with the above provisions, Sprint-Florida has entered an
Agreement with Hart, which is or will be a carrier certificated as an alternative local
exchange carrier as that term is defined in Section 364.02(1), Florida Statutes (1996).
This Agreement was executed on April 28, 1997, and is attached hercto as Attachment
A

4. Under the Federal Act, an agreement can be rejected by the State
commission only if the commission finds that the agreement or any portion thereof
discriminates against a telecommunicatinns carrier not a party o the agreement or if the
implementation of that agreement is not consistent with the puolic interest, convenience
and necessity. 47 U.S.C. §252(el2).

5. The Agreement with Hart does not discriminate against other similarly
situated carriers which may order services and facilitics from Sprint-Florida under
similar terms and conditions. The Agree:nent is also consistent with the public
interest, convenience and necessity. As such, Sprint-Florida secks approval of the
Agreement from the Florida Public Service Commission as required by the Federal

statutory provisions noted above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public Service
Commission approve the Resale Agreement between Sprint-Florida and Hart

Communications.




Respectfully submitted this 16h day of July, 1997.

Sprint-Florida, Incorporated

(_Q—%IZ..@@L?

Charles J. Rehwinkel

General Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
(904) 8470244
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RESALE AGREEMENT

This Agreement is between Hart Communications (“Carrier”) and Sprint-Flonda,
W(Gmpmﬁhdmﬂam&oﬁvﬂy,“ﬁe?uﬁu“.mmmmh 7th day of
April, 1997, for the State of Florida

WHEREAS, the Parties wish to establish terms and conditions for the purposes of
fulfilling Company’s obligations established by 251(b) and (c) of the Act, as defined herein;

THEREFORE . the Parties hereby agree as follows:
I. DEFINITIONS
Definitions of the terms used in this Agreement shall have the meanings set forth below.

1. Access Service Request (“ASR”) - means an industry =tandard form used by the Parties
to add, establish, change or disconnect trunks for the purposes of Interconnection.

y > Act - means the Communications Act of 1934, as amended by the Telecommunications
Act of 1996, Public Law 104-104 of the 104th United States Congress effective

February 8, 1996.

3 Affiliate - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
mdﬁhmhm“m"mwownmequityw{mmc
equivalent thereof) of more than fifty percent (50%). “Person” shall mean any individual,
partnership, corporation, company, limited liability company, association, or any other

legal entity wthorized to transact business in any State.

4, Bell Communications Research (“Belicore”) - means an organization owned jointly by
wmwmmwmehm.mmmmmﬂr
development projects for its owners, including development of new telecommunications
services. Bﬂlnmu-homvﬁumﬂnmuﬂimdwchniu]mdmmmtuwim for
th:m;iunlhaﬂingmpmiﬂmdﬂwpmﬁdﬂ;micmquimufnrﬂ:
telecommunications industry for products, services and technologies.

5 Central Office Switch, End Office or Tandem (bereinafter “Central Office” or
“CO™) - means a switching facility within the public switched telecommunications
network, including but not limited to:

End Office Switches which are switches from which end-user Telephone Exchange
Services are directly connected and offered.

Tandem Switches are switches which are used to connect and switch trunk circuits
bﬁmmﬁmﬂ'wms“dm.
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10.

11.

12.

13.

14.

15.

Ceatratized Mecle Distribution System (“CMDS) {Pans the billing record and

mmmmomnmmmwmmhmm“muuc.m
Access Billing System (“CABS™) records.

Mmmmw-mamwm
mmmummmmuwmm
Mmmuhwhmmmm
WMMhmFﬂuumMMMMmumm
availsble to & substantial portion of the public as set forth in 47 Code of Federal

effectively
Regulations § 20.3.

m-mﬁMMuMMMmW
mmﬁ-mdwmmwwmmmm
operations of carriers. As referenced in this part, this term may include the Federal
Mwnmmmmhommm
pursuant to section 252(e)(5) of the Act. This term shall also include any person or
mmmmwmmwmmmmm and ’
252 of the Act. :

Competitive Local Exchange Carrier (“CLEC”) o Altemative Local Exchange Carics
(“ALEC") - means any company or person authorized to provide local exchange services
in competition with an ILEC.

wmnwmnr-mﬂmmm-mmmmm
fntthhﬂtﬁCim{ﬂ(l}mdPCCmdaﬁwhnmdwmﬂm.

ordering, provisioning,
mﬂﬁmwmmmwwwm
Mwmmmmmmmmmm
allow information, operational and timeliness Parity.

FCC - means Federal Communications Commission.

Incumbent Local Exchange Carrier (“ILEC™) - is any local exchange carrier that was
as I,lm,dmdmhamﬂwdﬂwm&niumimu
set forth in 47 CF.R. §69.601(b) of the FCC's regulations.
wmmﬂmmemm-m.mmm
mmwmmmmmmﬁmarmmm
data.

w-mmmﬂnmmo{qﬂpﬂmmﬁon
mu.mmammmmmmmﬂ
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16.

17.

19.

20.

21.

24,

Most Favored Nations (*MFN™) - means the ability of Carrier to replace any price, term
and condition in this contract with the price, term and condition provided in Florida to any
CLEC by Company pursuant to the Act.

Nmmmmm-mummmmmmmum
mmmmummmmmwm'm-ﬂ"m

telecommunications
such as 500, Toll Freb Service NPAs, 900 and 700.

rm-mmmmmmmwm
&mm.mwwwnthmmmmumm
ﬁmuﬂoumtha&lm mhwmmﬁmnmw«mm le
to }

m-mmmmﬂhﬂaw{mﬂﬂuHﬂm&mwm
the Carrier brand is substituted for the Company brand.

Tuﬂ'-mtﬁﬂn;whbﬂum@ﬁmm?ﬂﬂdﬂdm‘bummnmw
ﬂowmdmhﬁMtu‘mmdwndiﬂmltbrﬂmm

Telecommunications Services - shall have the meaning set forth in 47 USC §153(6).
Said services do not include Voice Mail/MessageLine, Inside Wire Maintenance, CMRS,
m(ﬂﬂumﬁmj,wwuﬂww.

Undefined Terms - The Parties acknowledge that terms may appear in this Agreement
Mmuﬂdﬁﬂﬂwlﬁwmmmummmmwhh
their customary usage in the telecommunications industry as of the effective date of this

Agreement.

Wholesale Service - means any regulated Telecommunication Services that Company
mmumﬂmmmmnmmmnmmmuﬂfmhhﬂ
USC §251(c)4).
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'm.  resaLe oF AL SERVICES &
A. Scope

1. MMTmehmﬂxmkumm
to 47 USC §251(cX4). Services that are not retail Telecommunications
MdeMbﬁswuﬂmmﬂlﬂethM
prices include, but are not limited to, Inside Wire Maintenance, CMRS services, Lifeline
mﬂmwm[m:muﬁcnwmhmddm
mthMhMW}uﬂmﬂoﬂsdhﬂmmm}
days and Employee Concessions.

2 lhﬂmm"mwdw-mﬂhmmm
MdWHhMMWhm«wwmm
not be resold at wholesale prices under this Agreement. .

3, wuﬂh&m“dumhww&ePCCwComﬁmw
shall not place conditions or restrictions on Carrier’s resale of wholesale regulated -

4. mmmwmhmwm.mmumw
mﬂwuﬁmwwmmm@hm,
E911, LIDB) 1hmmwmhmwmmﬂmh

w-)mﬂwmwmmuuzmmmﬂh
mmmﬁw“mmmawhw&mﬁhﬂ:ﬁmo{myw
or service that is available for resale hereunder.

6. wﬂmmmmnrmmhmm
hﬂhﬂysdnudbyﬂuﬂu‘:ﬂadﬂmmﬂwhﬁ&nlmm, Company will bill
and Carrier will pay any PIC change charges. Thereafier, Company will not process PIC
changes received by it directly from IXCs without Casrier’s consent. If PIC changes are
mwwmmn&mwwmmcmhﬂmﬂw
HC%MMHMHMW&MMNMMW
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cmmmmnmmmmwwmm

mmmmmmmwuﬂmmm
customers as quickly as it installs its own end-users.

Charges and Billing

MMMMMMWEWMW
resale of services hereunder shall be the responsibility of Company and Company shall
Mbmndmdvopqmumhmbdnﬂﬁummmcrmmduodm
interexchange calls generated by resold or rebranded customers.

ComﬂhwhmMMmordsmm&whhm&rﬁu
mwmmmmwwwm of the
associated Automstic Number Identification (“ANT"). (.¢., Billing Number).

wmm.mmmmmmw.m
agreed upon schedule as follows:

[ mwuwh.mwmmmwﬂmm
format as Company may determine;

b. Mnnpw-pplymdwduﬂismdmmpmﬂmﬂnbla
mm«wwummmmmmmw
format will be provided in accordance with Attachment A to this Agreement;

c. mrmmmwmwwmwmmwm
of in «nd out collect and inter/intra region alternately billed messages;

d. cmwmmwmmw.maw
mmwmmwmmmmw
language) when Carrier places the order for service.

mmmwmmmwmhawuwmmﬁuuﬂmr:
End User customers over resold services. If a dispute does arise that cannot be settled
mmwac«w,mwmmmwmw
for resolution. Cmulywﬂlmkﬂmmmuhhﬁmmmmmmhﬁmof
thedispﬁemdﬂﬂwrkﬂhhtmlutomolwﬂnnnﬂwhuﬁmdyumu
possible. Cmmmywmnhtmhmquhedmwbmildnmmnuhnmmbﬁmiu:
the claim

With reasonable notice to Company, Carrier will be entitled to sudit Company's records
ﬂhmmmwmﬂuﬂ#w:ummmmmu
the office designated by Company. ﬁudhraquad.lvﬁllnntbeub:ﬂmdmm&aqumﬂy
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mmthmp.ldlyw membmu.nmmﬁmndbyﬂm

Pricing

hﬁuﬂhdﬁmﬂhﬂml?ﬂ%iﬁ:{d}(!}%“pﬁuummu
mummuamywmwwmm
The wholesale rate shall be, until such time as avoided cost studies in compliance with
applicable Commission requirements have been approved, s set forth on Exhibit 1. In
the event the Commission does establish rates that differ from the rates established
mmﬂﬂ:MMMﬂmwmw@MMWM
on a prospective basis. The wholesale discount amount shall be calculated by multiplying
mwm&mﬂmwm@m“(mﬂhundm
recurring). As retail rates change, the corresponding wholesale rate will be re-calculated.

Provisioning and Installation

All ordering prooesses and systems utilized by the Company for the provision of services
mCMMhMﬂmwﬂhmmeﬂdﬂmmmm
affiliates. Electronic Interfaces for the exchange of ordering information will be adopted
ﬂmmmmmmm(mmammﬂr
industry standards. In the absence of industry standards, interim electronic access to
wwmumuwaz.

Gnrhndﬂompmymuﬁ?.ﬁmyhdﬂuﬁuﬂmmm
Interexchange Carrier (“PIC™) record changes using the same order process and on 2
unified order.

A general Latter of Agency (“LOA") initiated by Carrier or Company will be required to
process a PLC or PIC change order. No LOA signed by the end-user will be required to
m.m«mcwmwmmuw.mmcﬂw
wmmmmwmmhwmmp@ﬁmw
and verification as required by FCC and Commission rules.

Each Party will provide the other, if requested, as agent of the end-user customer, at the
time of the PLC order, current “As Is” memmmwmm
mmﬂmmmmmmmw
WMMMWMIMM@LDAWM
etc.) provided by the Party to that end-user.

Umﬂnﬂ:ﬂnmummhi::uhldmhmw:ﬂitﬂpmy,&mmnyﬂuﬂmﬁde
&mmmmohﬁ:ﬁplmm&mtuw,mdmndpﬂm
numbers with the Carrier customer on the line when the capability is established. This
includes vanity numbers. mmmdmmmmﬂwd
mcm.mrhﬂmwthwammﬂ
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users for vanity and preferred number selection, epplicable discount
e o vy e @

Company shall provide Carrier the ability to order all available features on its switches
(e.g., call blocking of 900 and 976 calls by line or trunk).

mmﬂ&ummﬂnﬁsﬁwmmﬂmdmcmmy
for changes to customer’s service. Sprint intends to follow industry guidelines, as defined
by OBF, for the change carrier notification process. Until these standards are established,
smwmwmmmmmﬁmymymunmh
carrier when a carrier submits an order to Sprint that results in disconnection or
reassignment of Sprint facilities or services previously used by Carrier.

cmmmmm,mwmmmmm
all electronic ordering, provisioning, maintenance, billing and other Electronic Interfaces,
when available, and internal systems to insure acourate and timely installation and billing
mmmmwmwm&wm«mm
testing requested by the Carrier.

M-WMkaﬂmmmMormhﬁmwmm
charges (excluding any taxes levied on income) resulting from the performance of this
wmumwhmmmmmwmhw
mww,mummmmwmuﬁmhmm
the other party. Any such taxes skl be shown as separate items on applicable billing
documents between the parties. The party obligated to collect and remit taxes shall do so
unless the other party provides such party with the required evidence of exemption. The
muobﬁmdhmm:dmwmmthnmhpodﬂhh.umm
mudlhnbeuﬂﬂdmﬂuhmuﬁtdmrmﬁmdum,mﬂddthum
mmﬂm'wnﬂmhmuﬁmmymdhm#mbymoﬁhu
mmmwmmﬁrﬂmmwmhwm
mwmmmwmmmmmmmm
or assistance as may reasonably be necessary to pursue the contest.

General Requirements

ﬁﬁxmnbcmbepmﬁdedm&dlitmmﬂmﬁﬁmﬁomrorphnndmuﬂmg
cvents. :

Company agrees to work toward having service centers dedicated to CLECs available 7
d-lj:unuk.ﬂhmmadq.:ndhﬂmhuﬁnmhmd]nﬁrﬁuwhumﬂumhu

customer calls in a non-discriminatory manner. .

Cunpmyuudﬂuﬁcwﬂlgmvidaunhuﬂnrwhhmﬂ:mumﬂdmnﬂnnmbe
provided to the end users in the event of receipt of misdirected calls. Neither Party shall
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thfhlﬂﬂhﬂﬁﬂ%m.uu?mwldyuamh
of a misdirected

Notice of Network Event. Each Party has the duty to alert the other to any network
events that can result or have resulted in service interruption, blocked calls, or negative
whmtwhmm“mmwmﬂm?w:m
in any exchange on a real-time basis.

Notice of Network Change. The Parties agree 10 provide each other reasonable notice of
whﬂﬁ‘ﬁliﬂﬁ:m-ﬁoamfmmm&miouuﬁmﬂwhw
exchange carrier’s facilities or networks.

mmumwmmmnMMWﬂthw
mhmurmmmwmmwmn
Repair ("ETTR"). The Company will close all trouble reports with Carrier, Carrier will
close all trouble reports with its end-user.

A non-branded, or at Carrier’s cost a branded, customer-not-at-home card shall be left by
at the customer’s premises when a Carrier customer is not at home for an

memmdmrinmﬂﬁmuﬁmmwofmﬁu.

mcmwmmﬁumqpﬁnhhquumﬂumppmwm
are operational and the support databases are accurate. The Company will respond to
mmmmmmmmmwﬂmmmm
OWn customers.

mmmmmawmmmmmw
mwmmummmmwmmmg. cable throws,
power tests, etc.).

Mndmwu-Whmmmmmmmm
wHinthehdnhuunhmﬁmmeUmthr,orﬁm&:dum
w.ﬂﬂmtmmuwmm«,mdﬂ'mm formerly

thnmhndﬁmhmumbumﬂnmd—unr,whuhﬂ:hmughmhof
services or through Company’s direct provision of services, the Company will provide a
mMthWWmﬁ.mmuwﬂyﬁm
the duration and terms such service is provided o it's own end-users, at no charge to the
Mwmmmmwmm-wﬂmmmmw.
mwﬂMdﬂlmﬂumthobedhhdeﬂh
customer.

wm-mmwwmmmmmmumfmmm
misdirected repair calls:
cﬂﬁuud&mwlm&ﬁmmmummww
numbers to call in order to access their respective repair bureaus.
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Tuﬁn“ﬁn*upovﬁumhdﬂuﬂnd.ﬁd‘dw&wﬂlh
referred to the proper provider of local exchange service in a courteous manner, at no
charge, and the end-user will be provided the correct contact telephone number. In
responding to repair calls, neither Party shall make disparaging remarks sbout the other,
nor shall they use these repair calls as the basis for internal referrals or to solicit customers
or to market services. Either Party may respond with accurate information in answering
customer quastions.

Carrier and Company will provide their respective repair contact numbers to one another
on & recmrocal basis. Company will have toll free numbers staffed on & 24 X 7 basis for
the purpose of receiving trouble reports from Carrier. Company will assign a trouble
ticket number to each report received by telephone from Carrier for tracking purposes.

Restoration of Service in the Event of Outages - Company restoration of service in the
event of outages due to equipment fallures, human eror, fire, natural disaster, acts of
God, or similar occurrences shall be performed in accordance with the following priorities.
First, restoration priority shall be afforded to those services affecting its own end-users or
identified Casvier end-users relat’ve to national security or emergency preparedness
WMMMWM.MMﬂMHMMM
services are identified by the appropriate government agencies. Second, restoration
priority shall be afforded between Company and Carrier in general. Lastly, all service shall
be restored as expeditiously as practicable and in a non-discriminatory manner.

Service Projections - Carrier shall make available to Company periodic service
wummmmmwmw-m
capacity. Company shall manage its network in order to accommodate the Carrier’s
projected traf 'c at the required grade of service. The Parties shall review engineering

i on & semi-annual basis and establish forecasts for trunk and facilities
utilization provided under this Agreement. Trunk growth will be implemented as dictated
by engineering requirements.

Quality of Service

Compmydnﬂpru%ﬂurhwhhuhluﬂmmwmdlwdufm
provided by Company to its end-users or other carriers at any given time to ensure Parity
in treatment.

Company shall provide Carrier maintenance and repair services in a manner that is timely,
Mwuwmmwmwmmﬂmm.

Carrier and Company shall negotiate a process to expedite orders when requested by
Carrier at parity with service company provides it's end user.
MWlmmeyﬂ:(l)wdunﬂnmmWn
intervals and maintenance/service response times experienced by requesting Carrier end
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users to those byﬂnwmyﬂndUnrl;nﬁ(.widoﬂuwﬁwdm
to Camrieron a agreeable basis.

Information

wmmmwwﬂmwmm
measurements. Mﬂdﬂﬂhm&nﬂdmﬂumwmﬂm

Annoyance Call Handling

cm-mmmmmmummmmwmwm
MW“&&W“wﬂlmoﬂﬁnﬂdﬁmmo{h
end user’s locations, mmumm-ﬂwmw
thmdfaﬂudmﬂtwmhuuwmmmﬂﬁuﬁs
information to Carrier. hhﬁnrq:uﬂiﬁtyofﬂudﬂmukummm

E
:
3
¢
3
!
3
E
Z
%

MﬂwmmWIMUﬂmMo{wuﬂumoﬁ
Carrier. UpuumuﬂhaﬁndUu‘luﬁm.muﬂdmwwﬂhpplyudwﬂl

be the responsibility of Carrier.
At the request of Carrier, Company will disconnect a Carrier End User customer,

mﬂhm:ﬁwammﬁfyﬁmﬂ:c?:ﬂu”ofmﬂpmpoud
disconnection of the service.
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A.

w .

911/E911
Dascription

a.

Where Company is the owner or operator of the 911/E911 dstabase, Company will
maintain, and the Parties will agree upon the time frame for automated input and
daily updating of 911/B911 database information related to Carrier end-users.

will work cooperatively with Carrier to ensure the accurucy of the data
transfer. Carrier is responsible for record dats it provides to Company for entry in
the database or, when available, for the information it enters into the database and
agrees to indemnify and hold Company harmiess from any and all claims or actions
arising out of or relating to Carrier’s negligence or intentional acts, errors or
omissions in providing the record data to Company.

Company will provide Carrier & default arrangement/disaster recovery plan
including an emergency back-up number in cese of massive trunk failures.

Sprint agrees to include one basic White Pages listing for each Carrier customer
located within the geographic scope of its White Pages directories, at no
additional cherge to Carrier. A basic White Pages listing is defined as a customer
name, address and either the Carrier assigned number for a customer or the
number for which number portability is provided, but not both numbers. Basic
White Pages listings of Carrier customers will be interfiled with listings of Sprint
and other L1 C customers.

Carrier agrees to provide Carrier customer listing information, including without
limitation directory distribution information, to Sprint, at no charge. Sprint will
provide Carrier with the appropriate format for provision of Carrier customer
listing information to Sprint. The parties agree to adopt a mutually acceptable
electronic format for the provision of such information as soon as practicabls. In
the event The Ordering and Billing Forum (OBF) adopts an industry-standard
format for the provision of such information, the parties agree to adopt such
format.

Sprint agrees to provide White Pages database maintenance services to Carrier.
Carrier will be charged a Service Order entry fee upon submission of Service
Orders into Sprint’s Service Order Entry System, which will include compensation
for such database maintenance services. Service Order entry fees apply when
Service Orders containing directory records are entered into Sprint’s Service
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w%mny,wmm are entered in order to
process & change to directory records.

Carrier customer listing information will be used solely for the provision of
mm%mmammmmﬁum,

In addition to a basic White Pages listing, Sprint will provide other tariffed White
Mm(mmmwmmmm-im}m
Carrier to offer for resale to Resale Customers.

WWWWMMMMwCWM
mw-mmnmmmmm. Sprint
represents that the quality, timeliness and manner of such distribution services will
be comparable to those provided to Sprint and other LEC customers.

sm“ummwwmmmcﬂﬁuhm
wwamammmwmmh
aﬁdlﬂmhrhptwlﬁﬂaorplmmmpmvﬁnshdmm
during the publication cycle of such directories. Critical contact information
includes Carrier’s business office number, repair number, billing ixformation

inclusion of its critical crntact information. The format, content and appearance of
Carrier’s critical contact infurmation will conform to applicable Spri=:2 and/or
mmmmmhmmmmmm
WﬁaﬁﬁdeMmﬂMﬁwLﬂ&ht
directory.

Sp.lﬂmﬂwmﬁﬁmwnﬁnmhﬂof
MMWMMMWWMWM
Sphﬁﬂm&umm&nhmwmmhﬁxm
will be limited solely to those of Sprint and Sprint's directory publisher’s
mmaﬁmﬂmwd&mmdwdhmmlﬁmof
wmmwmammmmum
advertising. wﬂmmmwwmmmh

appropriate
Namitlﬂmtﬁnawptﬂdmhuinmﬁum,hﬁmﬁﬁngufm
mmm-mmmwm@ﬁmmmmmw
will not be deemed a violation of this confidentiality provision

Sprint will not sell or license Carrier’s customer listing information to any third
without Carier’s prior written consent. Upon receipt of such consent,

Sﬂm&&rﬁwﬂmmwlﬁmwwfmmﬁnﬁﬂ

license of Carrier customer information to third parties. Any psyments due to
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Carrier listing information will be administrative expenses
incurred by in providing such information to parties.

Other Directory Services, Sprint will use its best efforts to cause its directory publisher
1o enter into a separate agreement with Carrier which will address other directory services
desired by Carrier as described in this Section V.A.2. Both parties acknowiedge that
Sprint's directory publisher is not & party to this Agreement, and that the provisions
contained in this Section V.B.2., are not binding upon Sprint’s directory

a SW'IMMNW%WWNMDE
a basic Yellow Pages listing to Carrier customers located within the geographic
soope of publisher’s Yellow Pages directories and distribution of Yellow Pages
directories to Carrier customers.

b. Directory advertising will be offered to Carrier customers on a nondiscriminatory
basis and subject to the same terms and conditions that such advertising is offered
to Sprint and other LEC customers. Directory advertising will be billed to Carrier
customers by directory publisher.

c. Mpﬁwﬂmhmmmmmm-mm
mﬂnﬂhnﬂﬂlﬂh:ﬁﬂﬁﬂhﬁﬁuhm&ﬂhﬁm
interruption.

d. Information pages, in addition to any information page or portion of an
information page contsining critical cuntact information as described in Section
V.B.1.f, may be purchased from Sprint's directory publisher, subject to applicable
directory publisher guidelines and regulatory requirements.

a Where Company is a directory assistance service provider, at Carrier's request,
subject to any existing system capacity restraints which Company shall work to
overcome, Company will provide to Carrier for resale, Carrier branded or
unbranded directory assistance services, where technically available, which is
comparable to the directory assistance service Company makes available to its own
end-users.
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make Carrier’s data availsble to calling the Company’s DA
and will its database with Carrier's data in with updates from its own
data.

Company may store proprietary customer information provided by Carrier in its
mmmmmmu-bhmumw
mwwﬁlhudﬂmpmﬁdnthumrprmwﬁonbf&nh'lor&ﬁu
customer’s proprietary or protected information.

Carrier may limit the Company’s use of Carrier's data to directory assistance or,
mmmmmmmmuumdmm
n:ﬁe::mpmpu'munﬁm.

Wmh-mmﬂmmﬁdwc«w.cm
must allow wholesale resale of Company DA service. .
wmmmwhmmmm.

Carrier has the right to license Company unbundled directory databases and sub
databases and utilize *hem in the provision of its own DA service. To the extent
that Carrier includes Company listings in its own directory assistance database,
Carrier shall make Company’s data available to anyone calling Carrier’s DA.

Company will make avallable to Carrier all DA service enhancements on a non-
discriminatory basis.

When technically feasible and requested by Carrier, Company will route Carrier
customer DA calls to Carrier DA centers.

L}

Business Piocesses

a

mwﬂmmmmdmmummm
the DA database with Carrier data, utilizing the same procedures it uses for its
own customers, for those Carrier customers who:

Disconnect Change Carrier
Install “Change” orders
Are Non-Published Are Non-Listed
Are Non-Published/Non-Listed

Carrier shall bill its own end-users.

Carrier will be billed in an agreed upon standard format.
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d.

3. Compensation

| ¥

When Carrier Is rebranding the local service of Company, directory assistance that
hpnMwawm-ﬂMﬁHhmﬁddmCuﬁ«md-
users as part of the basic wholesale local service, subject to any additional actual
expense to brand the service with Carrier’s brand. Where DA is scparately
charged as a retail service by Company, Carrier shall pay for DA service at retail
less avuided cost.

wmmwmwmmmmm
for no charge.

cmmmmsmmdmmmhmmuw
assistance database available to Carrier, Prices shall be set at TELRIC plus a
reasonable allocation of joint and common costs.

wmmmmmmm«-mﬁummm
mmmummmﬁﬂmmmm
location shall be paid by Carrier.

D.  Operator Services
1 General Requirements

a

mcmw(wlwnyhﬂiﬁmmbdﬂofcﬂmy)pmﬁdu
L‘MMIIFMIW(MWWMMM
restraints which Company shall work to overcome) Company will provide to
Carrier, Carrier branded or unbranded operator services, where technically
Mwﬁcﬁhmﬂmwmwm“ﬂahhm‘m
own end-users.

At Carrier’s request, subject to any existing system capacity restraints which
Cmqhﬂwtmm%mﬂmwmmﬁcar
Carrier’s customers to the Carrier’s Operator Service Center.

Cmﬂpnnylhnpfwldnwmmmhdudeuwfoﬂowim: (i) local
call ﬂ-mdM.Hﬂdtouﬂi:mwdl,hilledmﬂm,mdbﬂlndmﬂird
party, and (ii) billable time and charges, etc.

2. Compensation

a.

wu—nmﬁewmmmﬂmmm.
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Cooperation on Fraud

1. mmwummmwﬁmm:ﬂw
minimize and take corrective action in cases of fraud. The Parties’ fraud
Mpmmmhmﬁﬁwudw»umm
mmummmummmwm.

2. n-mmwmmmwwwum
mwﬁmm.mmwmmmm
wm-w-nmmwmmmmmm
such end-user seeks service from the other Party. Where required, it shall be the
Mammmmwmmmmw. ,

permission to obtain such information.

Proprietary Information
Duhuhﬂmufﬁs@unﬂ,hmyhmfmﬂu?uﬁumpmﬁdam

MﬂMMWMNMMWW.
mmumwmmmamnu

confiden’ al at the time of nﬂmﬂwuﬂﬂh@mﬂmu&h‘mm

' Eummrmodu&unthcwaﬁhmhﬂr{ﬁ}hpmﬁwﬂyhmmm:n

obligation to keep it conBdential; or (d) i released by the providing Party in writing.

MM*Emhenﬁudthhﬁnuﬁmodynmrﬂnhmuﬁuﬂn
tﬂﬂhﬂﬂﬁlﬂdﬂﬂhﬂﬁﬂﬁﬂﬂlb@ﬂrﬂdﬂiﬂdﬁmmpﬂdwmﬁouu
appearing on the originals. Each Party agrees to use the Information solely in support of
this Agreement and for no other purposc

All customer records and data, whether in paper or electronic format, received by either
mﬁuhﬂuumdmwm,hduﬁmMnmﬁnﬂmdm
thwmﬁﬂnnﬁm«wmmwdﬂwdm
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parties pursuant Agreement shall be proprictary to the obligations
specified in this whether or not marked with a : or proprietary legend.

The Parties acknowledge that Information is unique and valusble, and that disclosure in
breach of this Agreement will result in irreparable injury to owner for which monetary
damages alone would not be an adequate remedy. Therefore, the Parties agree that in the
event of a breach or threatened breach of confidentiality the owner shall be entitled to
specific performance and injunctive or other equitable relief as s remedy for any such
breach or anticipated breach without the necessity of posting a bond. Any such relief shall
be in addition to and not in lieu of any appropriate relief in the way of monetary damages.

Law Enforcement And Civil Process
Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party recsives a request associated
with a customer of the other Party, it shall refer such request to the Party that serves such
customer, unless the request directs the receiving Party to attach a pen register, trap-and-
trace or form of intercept on the Party’s facilities, in which case that Party shall comply
with any valid request. The intercept will be done at no charge to Carrier when the
request is in the form of a court order.

Subpoenas

If a Party reccives a subpoena fou information concerning an end-user the Party knows to
be an end-user of the other Party, it shall refer the subpoena back to the requesting Party
with an indication that the other Pasty is the responsible company, unless the subpoena
wm&-wdmmmmpmmmmm
provider, ir which case the Party will respond to any valid request.

Hostage or Barricaded Persons Emergencies

u-mmumnm;wmwhmm
change, temporary disconnect or ono-way denial of outbound calls for an end-user of the
mrwwmmw-mmm-ﬂmmmm
emergency request. However, neither Party shall be held liable for sny claims or damages
uiﬁn;&mmmpﬁnmﬂﬂanmhuqmﬂmbdnﬂ'nﬂhumw:mmm
Pmmmmwmwuﬂwmmrmymmm
any and all such claims.

FORCE MAJEURE

Neither Party will be lisble or deemed to be in default for any delay or failure in
wwﬁwm“hﬂwﬂhhuﬂmfwﬂﬂd&hhﬂm
control resulting directly or indirectly by reason of fire, flood, carthquake, o like acts of
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me:&»”&;m s

mmwmmmmmmmpmmmmm
damages arising from the Indemnifying Party’s discontinuance of service to one of its
end-users for nonpayment.

mm&-umumwwmﬁmmmﬁmﬂm
mmmmmumwaw-mmmmm
liable for any act or omission of the other companies or Carriers.

mmmhmmm.mmmmmmm
ﬂmﬂhmﬁurdmmmemmm
Hmmwwwmwwﬂmhmmm
mmwwdhmmwoﬁmmwmpuﬂubo liable to
w&mu&dmh@whd&hw«dﬁgmﬁmm
maw«mmmmmmmmﬂmwﬂu
nppﬂaﬂenmﬁtﬂnuﬁﬁl}wwﬂthnmﬂntommmﬂﬁb
consequential damages (as defined in VIIL sbove).

ASSIGNMENT

HwnﬂﬂaﬂMMMwﬂmmdwﬁhﬂmﬂuIMPﬂqmﬂh
w&.uﬂhdw,mmwﬂpﬂou.Mormhuhummuﬁs
mmmm.mwmmmmmmma
such Party under this Agreement. In tise event of any such succession hereundex, the
wMMMhmmmmmwewm
mmmmmmnmmuhm.pwmm
Agreement. T uuﬁw,ﬁnm?uﬂduﬂhhnd@rhwwymm
MMMMM&MMMMMMMM
out of events occurring prior to the date of such undertaking.

wummmmmmmwwmmmm
Mumhmﬂmﬁmdﬂﬁ%ﬂwofmwkhhpuw,
in whole or in part, or of any other interest of a Party hereunder, without the other Party’s
wﬁﬁmmwﬂd:mmimmbammﬁywmﬂﬂdnrd&ﬂd,dﬂbn
void. Ithw'udﬁwaﬁmﬂwmuvddmﬂumﬁm
nwmmmmmmmmnmmwunm
other Party or the assignee additional to the payment of such moneys.

MISCELLANEOQUS

Gwmh:law-!h?uﬂuwﬂmuﬁlw;hﬂh:mnﬂmdinmm
with and governed by the laws of the State where the resils service is provided.
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' B. Dispute Resolution -
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?gililfgrigsfﬁghg
wd conditions of this Agreement. E.EE!IEI-&.%IE&&QEEE
ilf?ﬁliiggfﬁsl‘g-ﬂ; The

!i!llrlli![til:!firfiglf
Esggiiﬂliglilrifl the Parties
shall appoint iii-lrlgllntli lllll higher level of
filiit!;?;trri The designesed
i.lilitsgiir;lfffi
slh_l !&tﬂrl;!;li .FT!&EFI.TEE:EIS

dlscretion bowever all reasonable requests for relevant information
EQIEI%E
b ﬂ!i!ltlllfisiiiisﬁﬁ&ﬁifg
ilfil‘l!lrﬂnlu.rfzgf-iis
lEl;liliiaiii 2w or equity. The
if!;iiluﬂl_z}%rlﬂl‘lflus&lg
gﬁi.i?ﬂli!iiﬁﬁ%ii!i??tﬁ but
not limited EE:RE.IE
Noticss ﬁEiﬂiﬂ[!f&iiEf!é—ﬂnEnngf
effective as follows: SSEEEIEEEEEEFIEE;!
il!'ll&rn&‘ll!fii@qggﬂﬂ.i
recelved i!?fi!l!-r-uﬂ&.i%irl?g £££££££ by
Ei‘ll!.l-;g;w eéﬂl!ggiﬂ
Eiﬂliir; Notices shall be giver as follows:
Sprint: 1o Carrfer:
Sprint-Florida Han
335 Lake Border Depve. 2O Boxais
Apopka, F1 32710 Valdosta, Ga 31604
Aun: Field Service Manager A CEQ




Good Faith - The agree to use their respective good faith efforts to
fulfill all of their under this agreement. The recognize, however, that to
mmmmpmdhmhwhmmwmm
future agreements or to modify the Agreement, or both. In such event, the Parties agree
to cooperate with each other in good faith. This Agreement may be modified by a written
instrument only, executed by each Party hereto.

m-mmhdﬂwmhnmdfnrmdmmdiduﬁﬂmhn
m&y:ﬁmmwmmda&nmwmmmm«hmnfm

Agreement.

Execution - This Agreement may be executed in one or more counterparts, all of which
taken together will constitute one and the same instrument.

Benefit - The Parties agree that this Agreement is for the sole benefit of the Parties hereto
and is not intended to confer any rights or benefits on any third party, including any
customer of either Party, and there are no third party beneficiaries to this Agreement or
wmumﬂamﬂﬂﬂlm

Survivorship - Sections VI, VIII, and IX ghell survive termination or expiration of this
Agreement.

nhw-mmmmﬂmmmmm
mﬂwmmwwmwmmm
um&aﬁommm;nﬁpmponhwﬁhmmtbembjaﬂmhmt

MM-T&MWMWW;“MWW,W
by each [ sty hereto, However, adoption by Carrier of prices, terms and conditions under
its MFN right requires only written notice by Carrier to Company.
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byﬂ:urﬁpnm\re

ATTEST:

AttesT:

Wmﬂn Parties hﬂﬂﬂ have cm:edx.tgrmnem to be executed

SPRINT-FLORIDA, INCORPORATED
OR%

By: g—\?’( 4.;: 6{3

Date: _ 4|28 4"

HART COMMUNICATIONS

By: M
Title: = CEZ -
Date: ?&EE-“— 97
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@RINT FLORIDA - COMBINGD

RATES AND PRICING

Sprint Florida - Combined ls discounting as follows from the current tariffed rates untll such tme &s appropriste

tarifs are filod. These discounts ere based upon Sprint Florida - Comblned's Avoided Cost Studies.

SERVICES RISCOUNTS
Resideatial Local Service 18.95%
Simple Business Local Bervice 18.95%
Local Measured Service 18.95%
Extended Area Service 18.95%
Ceatrex Line i 18.95%
Key System 18.95%
PBX 18.95%
Custom Calling Features 18.95%
CLASS 18.95%
Centrex Featurr 1 18.95%
Directory Assistance 12.06%
Operator Assistance 12.06%
Private Line Assistance 18.95%

18.95%




| Emmme .
' SPRINT ELECTRONIC INTERFACE PLAN

mmuwu-—wnmmhmﬂmm.u
competitive noutrality in speed to market. Although Bprint is working now on the basis of preliminary outputs
ﬁ—hcﬂ.ﬂﬂﬁ--wilﬂ-hhd—udmwnm
those elements |n Sprint’s disparate legacy systems to casble electroalc Interfaces.

wt-ﬂﬂm-h-mﬂm-ﬂmhnﬁMum
CLEC. muwﬂmmwmmmmﬂnmﬂm
ﬂ“hﬂr“ﬂhhm:‘m Sprint will provide a coc” estimate as part
of the plan development. i

«  Sprintis open o suggestions on interim solutions.

= Spunﬂpuﬂim*dﬂﬁuummmnﬂﬂnhlw
free number within 30 days of the effective date, :

= wmwlwmwmmmmmunwuﬁmm
days of the effective date.

Qrdering
. wmwmmMﬂMummmmmmL The lssues

resolved at the October, 1996 OBF will be implemented by 7/1/97. Issues resolved in fiture OBFs will be
implcmented as so 1 a8 development efforts allow but no lster than 12 mounths from finalization.

Trouble Administration

. spm-mmememnrhnluwlmm.

Billing

. wmwmwﬂnmmmmwmﬂmmﬁnu
anticipated 10 be implemented on 9/1/97 but no later than 12/1/97. Certain clements may be billed by Sprint’s
end-user billing system or non-standard CASS billing.

Usage

«  Sprint will provide usage data per OBF standards by 7/1/97.




This Section sets forth the terms and conditions for Sprint's provision of Recorded Usage Data to

CLEC.

Provisioned subscriber usage data (messages) will be rated with a Zero ( @ ) rate with the
exception of 976/N11 information service calls and alternate billed calls which will be rated st the
same rates as would be applicable to Sprint customers making similar calls.

Provision of Subscriber Usage Data involves providing an output file from the Sprint LMP
{MMPMMNMMmmeHMhMMMM
lines or that utilize Sprint LTD switching.

These messages include:

Sprint Provided Toll and Operator messages billable to a CLEC

Sprint Provided Directory Assistance

LMS(Local Measured Service) on the CLEC's resold customers with LMS
service. .

CLASS usage (when available): Call return, remote call forwarding, call trace,

xgﬂmm (Note: these messages are scheduled to be avsilable
3

Sprint Provided Directory Assistance Call Completion records.

Customer Name and Address look up records (Nevada and Illinois only)

Dropped Records will not be included:

Busies

:lnnumplmnlh

and ot'er free calls such as Intra Municipal calls; police , sheriff fire, ambulance,
mmummmmﬂmmmmﬂ
free calls by the commission.
wmmhﬂﬂm“mlﬁﬂumﬂmmuﬁviu
such as flat rate extended area calling.

Application of Rate Elements
The following charges are applicable to message detail provisioned to CLEC by Sprint.

L ]

i - This rate element is applicable to all records. This rate element

provides for the effort to extract CLEC specific records from all other records and
guide them to & data output medium.




. - This rate element is applicable distributed to CLEC
via a data medium, usually CONNECT NETWORK (CDN)). It
mﬂpﬁ!‘lmd@ﬂmw;ﬂdﬂwﬁkm&mmp.

. W-MMM&MWWJMWmnCIEC.
Mmmﬂhﬁﬂqmumﬂdmﬂnmmmnxﬁm
delivery via Sprint’s contracted carrier.

BATES

Thnfonnwhtmthemhufnrummummﬁdm&pmdhmmmm
upahpvﬁddﬁruﬁphﬂlﬁtdepﬁu!OHdm.

. Sprint/United  Sorint/Centel
Message Provisioning  $.005 permsg ~ $.0025 per msg

Data Transmission $.002 permsg  $.004 per msg
Tape Charge $50.00 per tape  $50.00 per tape
Other Terms and Conditions

mmmmw,hmﬂumwm Sprint shall provide any
wwwmm-mmuﬂmm.

Sprint MMMMﬂ:MWWMnMHWHﬂm
nhdwepdudmmmtnmECuﬂmdmmr,mdmdwm
inquiries.

Sprint may bill cl thdMﬂUwDﬂnnquﬂlmﬂLﬂC.m
Mwu&bﬂhmﬁuﬂﬁﬁﬂm:ﬂwﬁiﬁmﬂhﬂhhnﬂimﬂlﬂofﬂﬁi
agreement.

Lost Data

MMMWwMMMWqu.mﬁ&mmm
omhswhmwﬁmmmmu recovered by Sprint at no
mmcmc.mﬂnmmammhemwwsmsm shall estimate the
wﬂwmmmmmmmmmw
mw.mmmdhwmummmﬁummwmw
Sprint ﬂm.mmﬁﬂhuﬂmrﬂmmﬂmepﬁmfum
Sprint provides in conjunctions with the provision of Recorded Usage Data.

PuﬁﬂLnu-Sprhdnﬂmﬁewh:dﬂymMmhtoduum&wifdﬂuhubmluﬂ.Mm
th:mm-wﬁﬂhmmﬂwuﬂmmmmﬂbcmpmd.if
wmwumm.wmmﬂMmmmnmum
day shall ummmmmmmummmmmm.




The amount of loss is then determined by the data actually
recorded for such day from the estimated total for such day.

Cuqﬁ#lm-?fhuﬂnﬁhmﬂummdmummm
mn&mhmm&uﬁhum&mmm&mwmdm
mumhmmmummmmmwm

i reodptohhlmkorwudablamurhnﬁoroﬂmrmduﬂbo

reported

Estimated Volumes - From message and minute volume reports for the entity experiencing
the loss, EﬂMmehtﬁnﬁrﬂ)Md:ﬂof
thwadumuhwﬂdlﬂuhumdudmumwnﬂhm
mwﬂmhmewwMﬂw
mwmcﬂmmmmmmmmmmmw
charges apply to the subscriber to arrive at the estimated lost revenue.

Hﬁedwﬂhukmtthﬁdqhum(l)(um}ufﬁewmdﬂmm
dtham,mddﬁoulpuuﬁnsnﬂhudﬂmmmmhmm
Mhﬁmma}mmmmuwmnrmmmuh
the day of the

Hmnbummnmmuhnmy{wmmtﬂmhmd:ﬂ.sww
shall use volumes from the two (2) preceding Sundays.

If the loss occurs on Mother’s Day or Christmas day, Sprint shall use volumes from that
dwh&am”mﬁpﬁdhytmhmdﬁwd&nmmwnf
m-mmma}mmwmm.namﬁmw-
mvﬂummm:thW.

All settlemens shall be paid withia 30 days of the establishment of the settlement amount
via a separate psyment to CLEC.

CLEC may also request data be provided that has previously been successfully provided by Sprint
to CLEC. Swhﬁlmvﬂe.nhdmif:nﬂlblqnm*nw.

Testing, Changes and Controls

The Recorded Usage Data, EMR format, content, and transmission process shall be tested as
agreed upon by CLEC and Sprint.

Interface Testing: demuhmmmmMummmhmt
hySprhiwaECmdmbewadmdpmmmdbyﬂEC. Sprint shall provide a
test file to CLEC's designated Regional Processing Center (RPC) in the format that shall
be used for live day-to-day processing. The file shell contain all potential call types.
CLEC shall review the file and verify that it conforms to its data center requirements.




O ——

mmwhmmmmu | CLEC shall also
provide Sprint the agreed-upon control reports as part of this test.

: Ihmpmnfﬁsmhwmthumlumuofumh
WWMMMdewswmm,

Fummmﬂmmmwmﬂd.mdmfw:
minimum of five (5) consecutive days. CLEC shall provide Sprint with the message
validation reports associated with test usage.

Test File: Tummuwmmmnmnﬂmmmmm
mmhmmmmmmumdmwmm
mwﬂmmnhwmduubdhﬂlw

Periodic Review: Control procedures for all usage transferred between Sprint and CLEC
Mmmm.mmmumm"mdmm&sww
Muumdmmmmmmnm
Mmhhdw“hﬁuﬂaﬂmhwmm '
mﬂvduﬁqmr.!hunhﬂbnmhdudadwmmmlpmﬂmw
mmﬂhﬂhﬁmwmmwdpm
would need to be mutually agreed upon by CLEC and Sprint.

Sprint Initisted Software Changes

mswﬁmmmwmwmwﬂumum
md&wmwmeWWMMMnﬂm
mmmmmmmwmw.

smmmmmwwmummﬁm:um
Mmmmm;muw

ﬂECpumdehvhhpﬂnfﬂndnnmmlhemhmdmmd
mmmrummwmwmmmmm
Sprhnlndduﬂmwhlwlhﬂdmmﬂuﬁﬁzingﬂumo&ﬂdm.

Hhhmh%hmwhmmmmmuumﬂ:munfw
data transmitted to CLEC, Sprint shall notify CLEC.
CLEC Reguested/Initisted Changes
CLEC mymmhmdmindwldnduh,mm.fmormmcdmmnmﬁmdﬁnm
Sprint.

mmmwmmhwmwusmmmmmm
of&nnmdﬁddmthWTﬂMWMmmﬂwofmﬂw
theumdﬂlmmﬁ:wdhyﬁplﬁﬂmﬂ.ﬂﬂmdﬂnmﬂhndlnfmﬁﬁmfmﬂmmu




ol 3 MAAELIVAE L A

Sprint System Change Description:

For a Sprint system change, Sprint shall provide CLEC with an overall description of the change,
stating the objective and a brief explanation of the reasons for the change.

During the initial negotiations regarding the change, Sprint shall provide a list of the specific
records and/or processes impacted by the change to designated CLEC personnel.

Sprint shall also provide CLEC a detailed description of the changes to be implemented. It shall
include sufficient detail for designated CLEC personnel to analyze and estimate the effects of the
changes end to design tests to verify the accuracy of the implementation.

Change Negotiations:

CLEC shall be notified in writing of proposed change negoti=-ions initiated by Sprint. In tum,
CLEC shall notify Sprint in writing of proposed change negotiations initiated by CLEC.

After formal notification of planned changes, whether originated by Sprint or CLEC, designated
CLEC personnel shall schedule nogotistion meetings as required with designated Sprint personnel.

Changes to controls:

CLEC and Sprint may negotiate chaages to the control structure.
Sprint and CLEC shall comply with the agreed upon changes.

Verification Of Changes

Based on the de“siled description of changes furnished by the party initiating the change, the
parties shall neg. tiate:

The type of change(s) to be implemented.
ment of a comprehensive test plan.
Scheduling and transfer of modified data with Sprint
Testing of modified data with the appropriate CLEC point of contact.
Processing of verified data through the CLEC billing system with the CLEC point of
contact.
Review and verification of testing with appropriate CLEC groups.
= Review of modified controls, if applicable.

a8 & & @

Introduction of Changes:




When all the testing have been met and the results and accepted,
designated CLEC and personnel shall mutually agree on ementation schedule:

Information Exchange and Interfaces

Core Billing Information

Recorded Usage Data all intraLATA toll snd local usage. Sprint shall provide CLEC with
mmmwmammtanmdwmpmm
record on CLBC"s behalf, with the exception of 976/N11 information service messages,
Alternate Billed Services and any dropped messages. Any Category, Group and/or
wwwhhw‘ﬁrWMhMﬂdﬂ'ﬂuyﬁﬁwﬁhﬁm
definition of local service resale. CLEC shall normally be given notification at least thirty

Gwhnphhwndlmmuwuﬂf«mﬂ

ﬁ.ﬂCnﬂﬂpﬁMwmhwﬂrﬂdeﬁ;ﬁlﬂmSpde
send to CLEC,

All messages recorded for CLEC subscribers by Sprint are to be transmitted to
CLEC.

Data Delivery Schedules: Data shall be delivered to CLEC by Sprint on a daily
mmm)uwmwmwswmm
WMwa’:wM.aﬂCmﬂaSﬂm
meMSﬁMMMMWﬁ
designated data center holidays.

Product/Service Specific

Sp‘hdﬂﬂpﬂ%lﬂ-ﬂlmmm Specialized Service / Service
WMMNW&MWS&WMM&MH“W
of Sprint’s offering and are availsble in Sprint’s systems.

Emergency Information

SMMM&WW&MMMWMMMSW
location and the CLEC location. wmmmmmmcrnmmonx
(CDN) mmmﬂnmwummumwmmﬂm
DIRECT NETWORK (CDN) because of extended (one (1) business day or longer) facility
msmmwm-mmmwmmmm.

SWMMM%MM“MEWmMm
tape or cartridge via a courier. The data shall be in variable block:

Tape: 9-track, 6250 (or 1600) BPI (Bytes per inch)




' 38,000 BPI
CII'IIUG. 2:1'1 (Bytes per inch) .
0Odd

Parity:

Character Set: Extended Binary Coded Decimal Interchange Code (EBCDIC)
External labels: Exchange Carrier Name, Dataset Name (DSN) and volume serial
Internal labels: IBM Industry OS labels shall be used. They consist of a single

volume label and two sets of header and trailer labels.

Reiected Recorded Usage Data

Upmmmammsmmmmumm«wwm
whmﬂh%ﬂmnmmmmﬁ Returmed messages
shall be sent directly to Sprint in EMR format. Standard EMR return codes shall be utilized.

Rejected messages or invoices shall be retumed to CLEC in accordance with procedures
and timeframes already established between Sprint and CLEC.

Sprint can correct and return messages to the CLEC.
CLEC agrees to not return aay message after 30 days of receipt.

CLEC will not retumn a message they have returned onoce,
msmmwmdwmwmmcuﬂmmcmc

Sprint assumes liability only for the errors and unguidables it causes.
Interfaces

MMM&WMCTDWWDRK(@N}W@M&
testing, Sprint saall . ansmit formatted Recorded Usage Data to CLEC via CONNECT DIRECT

NETWORK (CDN) as designated by CLEC.

CLEC shall msmammmm«mmwu
mphudduntuywkw}nﬂon.duﬂphhnﬁt.dmummn, etc.

Critical edit failure on the Pack Header or Pack Trailer records shall result in pack
mm(a;,mmmmmmmmmmmmwmmm.
Notification of pack rejection shall be made by CLEC within one (1) business day of
CLEC shall provide to Sprint its list of critical edits, and once the edits have
bmmudmhmwsmwpmhﬁuhmdbysmm
retransmitted to CLEC within twenty-four (24) hours or within an alternate timeframe
negotiated on a case by case basis.
Apﬂmwudﬁmdmwm«dmnmuﬁﬂwm
mmrdl(mﬂuwwdﬁﬂl’dmﬂud}phnlpukhnd:mrdmdlpmkmﬂu




record. A file contains & maximum of 99 dataset shall contain a
minimum of one Sprint shall provide CLEC one per sending location, with
thWMhﬂuMMTﬂum

mmmmmmmnmmwmw
m.mﬂmmwmummm.mmm
MMMhIHdMMMmemm

from Sprint:

Detail Records * i
01-01-01, 06, 08, 09, 14, 17, 18,31, 32, 35,37, 60, 81,82

10-01-01, 06, 08, 09, 14, 17, 18,31, 32, 35,37, 80, 81,82

Credit Records
03-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82,

Rated Credits
41-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82,

Cancel Records
51-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, &1, 82,

Correc ‘on Records
71-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, B2,

* mmnm&mmwwummum
Messages. mmumrdlmtnhlwhﬂcﬂﬂl!popﬂndwﬁhlﬂluenf
- 3

Upon
MMMM!&MIMWM:&MSW
Mmh““ﬂﬂmmudﬁdwmm“
mamm—mlmmmmmmw.
Sp:hﬂﬂmmlyﬁthﬁnmmﬂﬁm of Bellcore standard practice
mmmmmuﬁmmmwm

The file’s Record FMWMNVM!BMNMHMBﬁNﬂd.
Size and the Logical Record Length (LRECL) shall be as specified by CLEC.




Sprint may ﬂmmwhhmdﬁommrm However,
CLEC may to negotiate with Sprint to sort P in accordance with
CLEC specifications at a later date.

mﬂmmwmmmmmm
prescribed by CLEC.

Controls
Sprint proposes the paragraph read:

MNMMMHNMMODMCTDM
m(mmmmmmwmmof
Recorded Usage Data.

UﬂMWhWMWMWMTﬂHH
records, Header and Trailer records shall be populated as follows:

Position -
CLEC OCN - value 7229

The trailer grand total record count shall be populated with total records in pack
(excluding header & trailer).

Control Reports: CLEC accepts input data provided by Sprint in EMR format in
mmmwmmmmmm:a
ﬂnmm&u&wmmamwﬂﬂuuﬂpm
wmmmmmmmmmumw.
Mntnrudnﬂhwovﬁdbym“mmm unless negotiated
otherwise, to Ephmndnﬂyummodnndedwiﬂ reflect the
results of the processing for each pack transmitted by Sprint.

Control Reports - Distribution: Since Sprint is not receiving control reports,
MMMMWMGMW

Message Validation Reports: CLEC shall provide the following once(1) per day
(or as Mwmvmmmmhwspﬁm
SymCamﬂCmfdimmr.Thﬂampomﬂnﬂhpmﬂdedfwdlm:wdwd
within Sprint Local Resale Feed and shall be transmitted Monday through Friday.

Incollect Pack Processing: T‘H:raputpmﬁduvhlmiﬁumdmu‘olmm:
fmpl&it*ﬂﬁduﬂwdmddmppedm.mwmmionh
mﬂdedhﬂwibﬂoﬁngnpoﬂfmmumdwmml levels:

Sprint Name




Reselier Messages processed in a pack
Packs shall reflect the number of initially erred and accepted

swmmwmmmmwmmﬂwmmm
mmhmmmmmmmﬁ.

smmmmmmmwmnmm“aﬁdnmmw
amﬁmkmumnwummmmpmadumbm'mﬂuspmmnﬁm
the Sprint forwards to CLEC for termination.

Standards

mwwamhmwmmsmwmmmmammwy
mmﬂwwmummmhhmmmm Usage
Data may be provided in AMA format.

SWMMMWMTWNMW}HM“HWWMMM
call record.

End user subsori’ uuupmordamdmﬂonhvddmﬂmdlmuhmpuhhmrdm
with EMR standaids.
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