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July 22. 1997 

Re: Ouintslco Inc • Docl.cs No fl076!-TI 

Dear Sir or Madam: 

e..: D 
lft • " t H. toVlJofYU"' 

0 " COVHK\. 

On behalf of Qui..:elco, Inc .. enc!oS(!d for filing please find one origuml w1d three 
(3) copies of supplemenl41 tariff pages for long dilllUICC tclccommwtications services. Please 
substitute same for those corresponding JlliCS previously submincd as pan of the Company's 
earlier application. Quinteloo. Inc:. 'a "'Call Forwarding" service offering wu lnadvcrtcntly 
om oiled from the earlier filing and, consequently, we an: now forced to subnut these rcviS(!d ond 
additional tariff pages relating to the service. We apologize for the inconvenience. 

Please d4te stamp the .clditional copy of this cover letter and return 11 tn the 
enclosed postage prepaid en~elopc to the undersigned ru your earl iest convenience. 

-
'-
l _ 

--.fDc. 
oc.JIJIS.1 .. 11 

I_ 

Should you have any questions. please contact me at your convenience. 

t}-1 3t1 3 
"f,. I. I ·t~•O" 



' . 
Quintc:lco. Inc. 

• 
TITI.ESHEIIT 

• rLAPSC TARII~F NO. 1 
Original Sheet 1 

FLORIDA IEl.ECOMMUNICAIIONS TAR! FF 

This wilT c.onlllins lhe descriptions, regulations, and 1111es applicable to the furnishing of scrvkc 

and facilities for telecommunications services provided by Quintelco, Inc. wilh principal offices 

at 1 Blue Hill Plaza. Pearl River, New York 1096S. ThisiJirifT applies for sc:rviccs fumishrd 

wilhin the S tnte of Florida. ThisiJirifT is on file with the florida Puhllc Serv1ce CommiUIOII. on J 
cop1cs moy be inspected, during normal busineM hourJ.otlhe Company') principal plocc ol 

business. 

Issued: June 23. 1997 EfTcttlvc· 

By: Claudia Ncwmnn-Hlrsch, Executive Vice President 

l!IU11 04U e U 011 U O 

Quintelco, Inc 
I B I ue IIi II l'hv.o 

Pearl River. NY 10965 



• 
Quintelco. Inc. 

CHECK SHEET 

• FL.APSC TARIFJ- NO. I 
F1~t Revised Sheet 2 

Sheet I through 24 inclusive of this tariff nre eiTcctivc as of the date shown at the bottom of the 
rcspecti\·e sheet(s). Orig.inal and revised sheets as named below comprise oll chllnges from the 

original tariiT and nre curwntly in eiTc:ct as of the date on the bottom ofthts sheet. 

SHEET RE YISION 

I Original 
2 First Revised 
J Original 
4 Original 
s Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Originnl 
I I Original 
12 Ori~inul 

13 Origtnal 
14 Original 
IS Origu111l 
16 Original 
17 Original 
18 Original 
19 First RcvtKd 
20 Original 
21 Original 
22 First Revio;cd 
23 Original 
24 Original 

Issued: July 2J. 1997 Effective 

By· Clnudio Newman-I hrsch. Erccuuvc Vice President 
Quintelco. Inc. 

I Blue Hill Plu.Jl 
Pearl River. NY 10%5 
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• 
Quantelco. Inc. 
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Issued: June 23, 1997 Effective: ---------

Oy· Claudia Ncwman-lli rsch, Executive Vice President 

1'\1\/lOU J tiUI! Wf'O 

Quintelc:o. Inc. 
I Olue I 1111 PlllLil 

Pearl River, NY 10965 



• 
()umtclco, Inc:. 

SYMDOLS 

• FI.APSC TARJFF NO I 
Ori~innl Sh«t 4 

The following~ lhc only symbols used for the purposes indicated helm• 

I) Delete or Discontinue 

Change Resulting in 4111m:r~'l<: to a Customer's Bill 

M Moved from Another TlllirT l.oc:n\10n 

N New 

R Change Resulting in a Reduction to a Customer's Bill 

T Change in Text or Revulation But No Change in R.ilt.c or Chru~:c 

---------------------------------------------- --
Issued. June 23. 1997 Effect I\·~. 

ll> Claudia Newman-! hnc:h. l:.xec:ullve V1~ P~s1cknt 
Quinte.co. Inc 

I Blue I fill PlllLII 
l'enrl Ri"cr, NY 1096S 



• 
Quintclco. Inc. 

TARIFF f 'ORMAT 

• ri.APSC TARIFF NO. I 
Onginnl Sheet 5 

A. Sheet Numb«daa- Sheet numbers appear in the upper ri11ht cnmcr 11f thc •hcct. Shcct• 

an: numlxn:d sequcntially. llowe,er. new shttl!l nrc occas10nall) oddtc.l to the lllniT. 

When a new sheet is odded between shecl!l already in eiTect. a dec1malas added. For 

example. a new sheet added bet~~o-een sl.ccu 14 nnd IS would be ll I 

B. Sbttt Rcyb!op Numbca- Revision nwnbers also appear in the upper nght corner of 
each sheet. These numbers are used to determine the most current Jhect \"crsion on file 
with the FLAPSC. For example. the 4th revised Sheet 14 cancels the Jrd revised Shc-o:a 

14. Because ofvarioU$ suspension periods. deferrals. etc. the 1-I.AI'SC follows in thc1r 

tariiT11pproval process. the most current shc:ct number on file ~~oith the FLAPSC is not 

oiWIIys the tariiT sheet in eiTcct. Consult the Check Sheet for the sheet currently in eiTect 

C. Panenpb Ngmbcr ScqptQtt • There are nine k v .. t• " ' '"~::r 11 ,., ~ ... g. l::.adt le,-..1 

of coding is subservient to iu next higher le,el 

2. 1. 
2.1.1. 
2.1.1.A. 
2.1 I.A.I. 
2.1 I.A l.(a). 
2.1.1.A. l.(a).l. 
2.1.1.A.l.(a).l.(i) 
2. 1. 1.A. I.(a). l .(i).( I). 

D. Check Sbrcu - When n tariiT filina is mnde with the FL.AI'SC. nn updated ched. ~heel 

accompMics the uuiiT filing. The check sheet hsu the sheets cnntnincd 111 the tnnll". wuh 

o cross reference to the current n:vi,ion 11umber. When new sheets lllc oddcd. the check 

sheet is chnn~:ed to n:Oect the reviSion. All rcv1sions mode in o gh·en filing ore 
designated by an IISirnsk (• ). lllc:re ~~o1ll be no other symbols u.ed on th1s shcet1fthcsc 

Issued , June 23. 1997 EITccuvc. 

lly· Claudia Newman-Hirsch. Executive Vice President 

I ~U/lOUl tHCll lfJ'O 

Quantdco. Inc 
I Blue I hlll'llllll 

Pearl River, NV 10965 



• 
Quintelco. Inc. 

D. Check Sbrcl.l (contd.) 

• 
TARIFF FORMAT (eontd.) 

FI.AI>S(." fA RIFt= NO 
l>riginal Sh«-t 6 

arc: the only challacs made to it (i.e .• the foltll4t. etc n::mains the srunc. JUSt revised 

revision lc~cls on some sheets). Tile witT user should refer to lhe latest ched. shccttn 

find out if a panic:ular sheet is the most current on file with the FLAPS<" 

Issued: June 23. 1997 l:ITe~:t1vc· 

ll) Claudia Newman-Hirsch, Executive Vice Prcs1dent 
Qwntclcu, Inc. 

I Blue: IIIII PIIWI 
Penrl R1vcr, NY I 0965 



• 
Qumtcko, Inc. 

• FI.AI'SC: TARifiF NO I 

Originnl Sheet 7 

SECTION I · TECHNICAl. TERMS AND ABBREVIATIONS 

Access Line· An BrTangement which o;onnects the customer's loention to a Qumtclco. Inc. 

nct\loorlo. swilching center. 

Aulborlutloo Code • A numerienl code. one or more of which nrc nvniloblc 10 n customer 10 

cnnblc the customer to ~ss the c:arricr,lllld which nrc used by the carrier both to prevcn1 

unnuthorizc:d needs to llll facilities Md to identify the customer for billing purposes. 

Calling Cud · A card issued by the Company, the customer's Local Exchnngc C:omp:u~y, 

authorized vendor. or other common carrier which allows the customer to make t.dcphone cu.Jis 

nnd bill cnlls to the Calling Card by entering a PIN. 

Cud Number · A multi-digll identifying number "hieh may be printed on each Prepaid Debit 

Cord or Colling Core', which may also be refe=d to in this tariff DJ n PIN. 

Comr1any or Carrier · Qulntclco, Inc. 

C redit Card Cb•ra~• • Prepaid Debit Cor,J purchDJCs, rencwuls. Wld other chnrHc:' that may be 

billed 10 Mlljor Cn:dit Canis. 

C ullomrr ·'The person. firm. corpon~tlon or ulhcr cnlity whi<h orders ~~trvice nnd is responsihlc 

fnr tll>th rn> mc:nl of chnrwes due nnd compliance wuh the Company's 1anff rcl(uluuuru 

U•y • From 8:00a.m. up to, but not including. S:OO p.m. loenlume Monday 1hrough Friday 

F.' •cnlnl( • hom S.OO p.m . up to, but not including 11 .0(1 p m local time Sumlll) thrnugh huJ~' 

FLAI'SC • Florida Public Service Commission. 

lssucJ June 23. 1997 Effective: 

II>· Cl•udiJ Newman-llirJCh. cxccuuvc Vice l'rcsidcru 

UUH CU J I UU I MftJ 

Qumtclco, Inc. 

I Blue Hill PIIIZII 
Pe11rl Rh .:r. NY 10965 



• 
Quincc:lc<l. Inc. 

• I·I.AI'SC I A RIFF NO 
Orij;inal Sheet 8 

SECTION 1 - TECUNICAL TERMS ANU ABBREYIATIONS (con td.l 

JloUdays • Quintelco. Inc.'s rec<lgniz.ed holidays nre New YCII!'s Day. Ma.nin Luther King. Jr. 

Day. Presidents' D11y, Veterans' Day, Memorial Day. Independence Day. Labor Day. Columbus 

Day. Thanksgh.;ng Day. and Christmas Day. 

Local Eubaoge Company ·A company which furnishes local exchange telephone service. 

Major CredJt Card · A universally accepted charge card. MasterCard, VISA. Diner's C!Jb 

International, American Express and Cane Blanche :11'1: cxliiTlples of major credit card .• "'nich the 

Comp:~~~y may accept. 

Ni&hliWeekeod - From II :00 p.m. up to, but not including. 8:00a.m. Sunday through Fnday. 

and 8:00a.m. Saturday up to. but nl}t including S:OO p.m Sunday. 

PIN(s) ·One or more multi-digit (usually 8 or mon:) personal identifiClltion numbers which have 

been assigned to a customer to use with a designated 800 number. or ot.hcr occcss number. to 

nccess the Comp:my' s network. 

I' repaid Debit Carcb • A plastic. paper or similar card 1ssued by the Company und/or purchased 

by o customer which enables the customer to use o pn:progrnmmcd number of minutes of the 

Company's telecommunic•tions service. Each Prepaid Debit Card which represents u customer 

account. has o PIN and instructions for using the Company's Prepaid OcbH Cord 

telecommunications service. 

Prepaid Debit Card Cai!J ·CAlls for which charges on: billed to a Prepaid Debit Can! and not 

to the originating or tcnnirwting telephone number. 

Priv ate Label Prepaid Debit Card ·A Prepaid Debit Card issued by the Company which 

cllll'ies the name or logo of an organization in addition to the Company's numc. 

lssueJ · June 23. 1997 EtTccuve: 

Oy· Claudia !'lewman-Hirseh, Executive V1ce President 
Quintelco. Inc. 

I Blue Hill PIIIZII 
Pearl River. NY 1096S 

l \ 1 ~/104 1 1 I),OI I, W~ 



• 
Quinrelco. Inc. 

• I'J.APSC TARIFF NO. I 
Origirutl Sheet 9 

SEOION I ·TECHNICAL TERMS AND ABBREY!ATIONS (rontd.) 

Renewable Pnpald Debit Card ·A Prepaid Debit Cord 1ssued by the Compruly nnd u~ h) o 

customer which olio" : the customer to odd oddltiOI\II) rmnutes of telephone ser.-ice to the cord 

once the pn:prognunmed minutes have been used by charging additional pn:progmmmed 

minutes to a valid Major Credit Cord oc:ceptable to the Company. 

Undtrlylog Carricn - Those FLAPSC appro\'cd telecommunications !ICrviee providers whose 

services the Company n:sells to its customers under the provisions ofthi' l4riff. 

ls..ued. June 23. 1997 Effective. ---------

By: Claudia Newman-Hirsch, ExeeUiivc Vice l'n:sident 
Quintelco. Inc. 

I Blue llill Pl11.n1 
Pearl River. NY 10965 



• 
Quantclco, lm:. 

• ri .I\I'SC li\RlFl NO l 
Unguwl Shcct I U 

SECTION l - RUI.f.S ANO REGW.ATIONS 

2.1 UndcrtakJns of Oglptcl£0. lpc. 

Quintelco. Inc.'s facilities nn: furnished rnr communications originnting at spc:dfied 
point$ within the: Sllltc ofFioridnundcr t<eml~ nfthl~ tarllf. 

Quintc:lco.lnc. operates, and maintains the communication servicc:s provided hen:undl:" 
in acc:ordllnce with the: tc:nn.s and conditions set fot1h under this tarilf. When aull•ori7~-d 
by the: CUS1omer, the Company mDy oct u the: cUS1omcr' s agent for ordering oceess 
connection (ll(ilities provided by other carriers or entities to allow coMection of u 
customer's location to the: Quintc:lco. Inc. network. The customer Jlwll be rcsponJible for 
all charges due for such service IIITMgemcnt. 

The Company's services arc: provided on n monthly basis unless ordered on a longer time 
ba.sis. and are available twenty-four hours per day. seven days per week. 

2.2 l.lml!a!lona 

2.2. 1 Service: is otac:rc:d subject to the ovoiiBbili ty of facilities nnd the provisaons of this 
tarilf. 

2.2.2 Quintc:lco. Inc. reserves the right to discontinue fumish!ng sc:r. icc. or llrrtt the use 
of servic:c: necessitated by conditions beyond its control. or when the customer is 
using service in violation of the Jaw or the provisions of this tnnlf. 

ls,ucd: June 23. 1997 Elfective· 

By: Claudia Newman-Hirsch. Executive Vtcc Pn:srdent 
Quantelco. Inc. 

I Blue liill Plan~ 
Pearl River, NY 10965 



• 
Quintdco. Inc. 

• FLAPSC TARJFF NO 
Origilllll Sheet II 

SECDOI'I! 2- Rl!l.ES AND REGULATIONS (rontd.) 

2.2 !.imllllioDJ (contd.) 

2.23 All services provided Wlder thi5 tariiT o.rc directly controlled b) Qumtclco. Inc 

and the Cll.ftOmer may not transfn- or ASSign the usc of service. except "'ith the 

cl.pn:ss COIUC!lt of the Company Such transfer or ASSignmrnt shnll only apply 

whc:rc: there i5 no interruption of the: usc or location of the scrvtte or facilities. 

2.2.4 Prior written permission from the Company is required beforc nny nssignment or 

trunsfer. All rcgulations and conditions contained in this turiiT shall apply to nil 

such permined assignees or 1181\Sf'c:rccs. ns well ns all conditions for service 

2.3 lJabmt!ca of !be Compapy 

2.3.1 Quintelco. Inc:. 's liability for damages :trising out of mistllke~. anterrupuons. 

omissions. delays. errors. or defects an the trunsmission occurring duo~ to the 
negligence of its employees or its agcnl3. in no event shall exceed nn amount 
equivalent to the proponionote charge to the customer for the period during which 
the oforcmentioned faults in transmission occur. 

2.3.2 Quintelco, Inc:. shall be indemnified and beld hannles' hy the cu•tumer O(!atrut 

(A) Claims for libel. slander. or infnngement of copyright arising out of the 
material. doiA. infoi'I11Ation. or other content trunsnutted o~er the 
Company's facilities. 

(ll) All other claims arising out of 11ny oct or omission of the customer in 
connection with any service or facility provided by Qulntclco. Inc. 

Issued. June 23. 1997 EITectivc. ---------

B) Claudia Newman·llirsch. Executive Vice Prestdc:nt 
Qutntcko. Inc 

I Blue Hill PIWl 
Pearl Rivn-. NY 1096S 



• 
Quintclco. Inc. 

• FI.AJ>SC fAFlJFF NO 1 
On gmal Sheet 12 

SECTION 2 • RUI.f:S AND REGULATION!' (coned.) 

2..1 lp!crropdpg pf Scey!cc 

2.4. 1 Credit allowances for the interruption of service. which is not due to the 

Comp..ny's testing or adjusting, negligence of the customer. or to the fnilurc: of 

cluumels or equipment provided by the customer. nrc: subject to the l(encr.al 

liability provisions set forth in 2.3. 1 herein. It shall be the obhgollon of the 

customer to notify the CompMy immediately of any interruption in service for 

which a credit allowance is desired. 

Before: giving such notice. the customer wllasccnain th:ll the trouble IS not 

being caused by an acllon or omission by the customer \\ithm the customer· s 
control, or is not due to the wiring or equipment. if any. furnished by the customer 

and connected to the CompMy's facilities. 

2.4.2 For the purposes of credit compullltion. every month shall be considered to llllve 

no hours. 

2.4.3 No credit shAll be ullowed for 11n rintem1ption of a continuous duration of' lc:~s than 

tWO hours. 

2.4.4 The customer •'lall be credited for on interruption of two hours or more: ot the rate 

of I mOth of the fiXed monthly charge for the foci lilies o1Tcctc4 for each hour or 

major fraction thereof thnt the interrupuon conlinues. 

Credit Fonnula· 

Credit - Ax 8 
no 

"A" - outage times 10 hours 
"8"- towl fixed lo iOnthly ehnrge for nfrccted fncility 

l"ucd June 23. 1997 EITcctl\c 

B) Claudia Newman-J iirsc:h. Executive Vice President 

I U\IlC'tU tiU a l Wto 

Quintelco, Inc 
I Blue I hii i'IIUII 

Pearl River. NY 1096S 



• • II Af'<;C I AIOI I NO I 
Ongtna.l Sl.~c 13 

SECTION 2 · RULES AND RE<Illl.ATIONS (coned.) 

2.5 Suspcpa!gp.gf.Scrylc:c Gujdcllpa 

Service: will be suspended wilhoul nolicc: in !he following \IIWiliOru 

I) The customer oblained service: fllludulcnlly; or 

2) A safety haznrd is found on !he cu.,lomer's premises. 

2.6 Hcstoratloo of scrncc 

Restoration of service shall be done as quickly as pmctic:able by p:nching. rerouting, 
substitution of component parts or pathW<~ys. o.nd olhcr means. as determined necessary 
by the Company. 

2. 7 Blllipg Periods 

If the customer is being billed for service 10 the home or oOicc:, rnther chan ,·in a Debit 
Card arrongcmcnl as set forth insc:ction 2 .12. the customer will reccavc wt iterniTJXI 
scatemcnt of ac:count after the 31H14y eye le. 

2.8 Undcntagdtnr Your S tatcmcpt of A«cygt 

Your Slllternent will outline specific charges or adjustments for Quincclco. Inc.'s so:n·icc~ 
incurred and paid for during the prcx:cdini 30-day period. 

2.9 Oues!lgps Abgu! Yggr St11cmrot gf A£rogp! 

If the customer has questions about Qui.,lelco.lnc.'s charges that moy oppcar on its 
suncmcnt of occount, the customer moy c.alllhc Quintelco. Inc. M'l'\ tee rcprcscnLnti\'c toll 
free 111 I (Sf 'l) S32·39MI. 

Issued: June 23. 1997 

I\U/I0-4 U UU1 1 WKJ 

Effective:------

Claudi1 Newrnan-Jicrs<:h, l .xccuuvc Vicc I'C'Cludcnc 
Qumtclco, Inc. 

I Blue Hill Plaza 
Pearl River, NY 1096S 



• 
Ouinteko. Inc. 

• FLAPSC TARJf F NO 1 
Original Shc:C1 14 

SEOJON 2- RUJ.F.S AND REGULATIONS (contd.) 

2.10 Special Promo!lona 

The Compru~y offers no special promotions at this time and anudp:uc:s no such 
promotions in the future. 

2.11 Blllinr Duputc 

In the event the customer is not satisfied with the Cumpru~y·s resolution ofo bil!iag 

dispute. the customer lllliY lllllke application t.o the FLAPSC for review ond disposition of 
the mnner. 

2.12 fonns of Payment 

At the customer's request, the Company permits the use of approved credit e~~rds to apply 
for nnd receive o Debit Card used to ecce:ss and pay for the Company's 
tdecommWlications services. Instead of tmditional monthly billin11. customers will I'll>' 
in cnsh for. or outhori7~ direct billing to their credit cruds fur purellll.'IC uf. Prepaid Dchit 
C'ord.s !hut register with up to $50.00 in credit. Telephone charges will he debited by the 
Company against this card at the rilleS set forth in Section 4 herein. 

2.13 Adnnccd Payments 

The Compru~y reserves the right to collect advanced p:~yments 11.\ part of tts Prepaid Debtt 
Cord service. 

2. 14 Respons!b!!!ty orcbc Company 

The Company endeavors to provide the be .. t long distance service possible ot a fair om.l 
competitive price. 

b~ucd. JW1e 23. 1997 Effective; ---------

By Claudio Ncwman·Hii"S(:h. Lxecutt\ c Vice Prestdcnt 
Quintcl co, Inc. 

1 Blue Hill Pla.r.a 
Pearl River. NY 10965 



• 
Quintc:lco. Inc. 

• FLAPSC 1 ARII'F NO. 1 
Ongmnl Shect IS 

SECTION 2- RU!.fS AND RE(iUI.ATIONS (coatd.) 

~ . 1 5 Fuqucpcy Rcstric:tiQ.P.l 

Then: nn: no frequency restrictions. 

2. 16 Cttdil for 10 complctc Calls 

Then: will be no charge assessed to the customer for incomplete calls. 

2.17 Mlpjmum Call Complrtloa RaJc 

A customer cnn expect a call completion nlle (nwnber of calls completed I num~ of 
calls attempted) of not Jess than 90% during peak use pcriodJ for all CompMy l>Crvices 

2. 18 Qcposl!s 

The Company does not n:quin: n deposit from the customer. 

2. 19 l:aJ.a 

All S tate and local taXes (i.e., gross receipts lAX, sales tax, munic1pnl utilities tax) nn: 
listed as separate line items and arc not included in the quoted rates. 

Issued· June 23. 1997 Effective 

fl) Claudia Newman-Hirsch. Exccuth•c Vice President 
Qumtclco, Inc. 

I Oluc Uill PIIWI 
Pearl River. NY 10965 



• 
()uuuclcu, Jm· 

• FL.APSC TARJFF NO. I 
Originnl Sheet 16 

SEO ION 3- DESCRII'TION OF SERv iCES 

J. l U11t c Baud Strvlm 

The Cumpany's cbataes are based on the actual usage of the Company's services. in 
addition to any special featW'CS and/or service options. utilized by the cUSlomc:r. Clurgcs 
begin Yoilc:n the called Ntion is answered and two way communication is possiblc.ll.~ 
determined hy Sl4lldard indUS1ry method$ generally in use for ascenaimng answer. 
including hardWlll'C 111\SWCT supervision in which the Local Exchange Company sends n 
signal to the switch. Charges cease when Clthcr pany (c.alled or calling) hangs up, unless 

chained calling is permiucd and. in such CASC. the churgcs will cease when the cnllin~t 

party hangs up. 

3.2 Lou Dutagcc Network Scairc 

The Company's Long DiSiallCC Net wort.. Sc:f'\·tcc pmvuJcs for the non-foctliucs based. 

switehlcss rcsnlc of the wilTed SofiWM: !Xtincd Network (SON) Service offered by 
vnriuus Underlying Camers. This service is a custom designed private 
telecommunication netv.'Ork that combines the c:fficicncics and benefits of both switched 

and private line service to meet the specific requirements of customers needing to 
communicate between geographic locatlolU within the State. The method of mileage 
calculation utili~ by the Company minors lhllt of Bell Communi~ations R~ell.!Ch and 
NPA-NXX V & II Coordinates Tape and Bell's NECA TurifTNo. 4 

Each service customer is ch~·ged individlllllly for eoch coli on 11 convcfS3tton minute: 
basis. Each call is measured and charged at the applicable rate for the initial eighteen 
(I R) .ccund period or fraction thereof. and then at the applicable rate for each additional 
>iX (6) second period or fraction thereof. The minimum length of n call is cil!htccn (Ill) 

seconds. Sec Section 4. Rates. for the applicnblc r11tc schedule. 

Issued: June 23. 1997 Effective, 

ll~ Clnudia N~·Hirsch. Executi,·e Vice President 
Quintelco. Inc. 

I Blue: llill Plaz~~ 
Pearl Ri vcr. NY I 'l965 
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SECf!ON 3 • DESCRIPIION OF SEBYICES (contd.) 

3.2 LoP& Dbtencc Nct«of'k Stmrc (con tel) 

Dedicated nccess cirel'its may be provided 110d billc:d by the local exchnnge compan)' 
{LE<.:). Dedicated aceess channels may be: purehascd from carriers.othcr than the I.E(' 

only in accordance with FLAPSC rules or if the special acc.:ss channel is jurisdictionally 

interstate. Charges for the dedicated Dccrss chllDncl nrc determined by the occ~s 
provider. 

3.3 Deb!! Cen! Scrylrc 

l.J.t This service permits usc of a Prepaid Debit Cnrd to access nnd pay for th~· 

Company's telecommunications services. Customers may purchase Prepaid Debit 

Cnrds directly from tbc Company, from authorized vendors or at a variety of retail 
outlets. i>rq)aid Debit Cards may be issued in dcnomiMtions ranging from S 1.00 
to $50.00. 1bc Company may issue Private Label Prepaid Debit Cards, a.s \\til as 

Prepaid Debit Cords with a fixed number of prcp.rogrammed minutes 110d 

Renewable Prepaid Debit Cords. 

3.3.2 Customers obtain the service by diDiing 110 800 number or other Access Codes to 

ncccss tm: Company's network. The customer is prompted by nn automated vn1cc 

response system to enter hislbcr PIN.Md tl:en to enter the terminating telephone 
number. The Comp110y's procCS!IOr trocks the call durouon from when the ull1s 
unswcred by the Company's processor for rating purposes on oreal time ba~,s. 

Billing for all cells ends when the called party hangs·up. TI1e totnl price of ench 
call, including applicable taxes. is deducted from the prepaid amount on the 
Prepaid Debit Carc:l. For some cards, \\hen n customer obtnins ocus.~ to the 

Company's processor. the balnnc:c on the card "ill be llDllOunccd. A warning tone 

ls5ucd June 23. 1997 Effccuvc: ---------

By. Claudia NcwmM·Hirsch, Executive Vice l'n:aidcnt 
Quintelco. Inc 

I Blue Hill l'laza 
Pearl Rl\·cr, NY 10965 
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SECJ]ON 3 - DESCRIPTION OF SERYJCES (c:ontd.) 

3.3 Dcbl! Card Scrvic:. (c:ontd.) 

3.3.2 (contd.) 

or message: shall be played when 60 seconds or ic:ss in progmm minute c:n:dit is 
lefl on the: Prepaid Debit Card. The customer can then complete: the cull within 
the time remaining on the Prepaid Debit Cnrd. The customer IIlli)' also add 
preprognunmcd minutes to a Renewable: Prepaid Debit Card by llfl"llllgrng to 
chnrge a MaJOr Credit Card on a n:gular basis. 

3.4 Celli a& Cani Sm1tt 

3 4.1 This service permiLS use of a c.Jiing Cnrd 10 place calls subject to the tenns and 
conditions of this Tariff. The provisions of Section 3.1. 1\J supplemented or 
modified hcn:in. are applicable to C11lling Cnrd calls. TI1e rates for Debit C'nrlb 
apply 10 all Calling Card calls. If n Calling Crud is lost. stolen or its I' IN is used 
without the custOmer's consent, then all calls charged to the Cnllin11 Cnrd. prior tn 
written nollficotion by the customer of the Company. shall be the responsibility 
and obligation of the customer. 

3.5 Dlttt!OO' Ap!stegc:c Suylc:c 

Dr rectory AssistAoc:e Service is provided to nssrst subscnbcrs in obtnining :elcphonc: 
numbers. 

3.6 Ac:c:wlnr Scaler 

The: scJVic~ provided by the Compnny is one: woy dial in ·dial out. multi-point 
tc:lccomr llllicotions services. allowing the cUSLomer to originate calls through the: 
network facilities of the Underlying Carriers. Ac:cc:lls to the Company may differ 
dependent upon the: type of exchnnge aeec:ss service: provrdcd by the: local exchange: 
telephone company to the \Jndc:rlying Carriers. 

1.-uc:d June: 23. 1997 I fT«h\C: 

By· Claudia Newman-Hirsch. Executive: Vice President 
Qurntelco. Inc: 

I Blue: I fill PllllJI 
Pearl River. NY 10965 
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St:C.DON l - DF.SCRfmON OF SERVICES ( roatd.) 

J.7 Aye liabi lity oCS,rykr 
The servoces provided through the Company. are available where equal access and the Oil long 

Systems of its Underlying Carriers are provided . 

J.ll l.oclllgga or Scryltt 
'lloc >ervices offered by the Company an: to be available statewide, whcf'C the long dis•Jncc 

services of its Underlying Canicn are avai!.blc. The acrvkes offered by tile Company are not 

ontt'ndcd to be limited gcosraphlcally. 

3.9 T im lor o f Calb 
3 9.1 Long distance us.ge cJwacs an: based on us.gc ofQuintelco. lnc.'ucrvtec. Ch&rgublc 

tome begins when a cooncction is csu bliJhcd bct,.u:n the calling station and the called 

station. CJwauble time ends when either party '"hangs up- thereby rclcasona the 

oc:tworlc c.onnce1ions. 

3.9 .2 Minimum call duration and usage mcasumnenl and roondina for dcboting purposes os 

specified on per-product basis In tliC rate section of this tariff 

.l .•U There is no charge applied for incomplct• calls, 

J .l 0 C all EorwanJipr 
3 . I 0.1 Call Forwarding providct ewtomen. with a non-dedicated 800 number (-personal BOO 

number") 10 receive calls from any point within the continental U.S for a month I) 
subscription fcc of$9.9S per 800 number. This month I) cost enlltlesthe CU.Jiomcr IU 

twenry (20) minutes of UK. The customer will be cbaraed SO 2S per minute for all use 
be)ond rwcnry (20) m111utcs per month. The customer may ha\c mulcople pcnooal BOO 
numbers per account. For each penonal 100 number, the Company woll provodc to the 
ru~tomer an 800 number, a a«urory code, and a Rcro.ulng Code '"hich allov.sthe 
subscriber to use the call forwuding 100 fcaturc. with which the eUJlomer c.an rcceiH 

oncoming calls. The Company hu the: exclusive right«> determine the tenninatong 
locations for penooal 100 numbers. Call Forwuding cUitomcrs share acccu on the 
same 800 number based on PIN and. thus, may not rctaon usc nf rh~ 800 number if 

servlc~ os enninatcd. 

This feature allows Call Forwudina customers to temporarily change the telephone 

numbers to which the 800 callstenninatc. Af\er calling inro a voice: prompted s)Jt~m 
via a Company provided aoo number. the customer may specify oc:w tcl~phone numben 
10 "'hich it.s personaliOO call• willrcrminatc (includong a voiec maillocatoon) rhctc ,. 
no limit to the number or call forwanlinatran..aoOCUI a customer may mal<e t1 

h~ucd: July 23. 1997 

II) 

EfTechve -
Cloudra NewtniUl·llhxh. Executrve Vtcc l'rcs odenl 

Quintclco, Inc. 

I Blue Hill Pllllll 
Pearl Rivu. NY I 096S 
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Qumtclco, Inc. 

SECDON 4 • Jf.t,TES 

4.1 l.ong D!Jtanrc Network Uugc Rata 

• FLAI'S(' f'A IUFF NO I 

Ori111nnl Sheet 20 

-1.1.1 The calls placed lhroujjh the Company are nucd win11 one: of the lull!)\\ l1111 

schedules. If the total charge includes 11 frucrlon of n cc:nl, the fracu on •• rm.ndC\1 

ro the next whole ~t (U. $.4,101 34S would he: rounded ro $.4,101 H) 

~ .1.2 Day, Evening and Nigln rare pcnads apply ro l.ongDisWIG<' /1/cr\\orl. uow11c l11c 

rutes aprly for all days of .he wetk including holidays. ll1e Day rurc pcdud I• 

8:00a.m. to, but not including, S:OO p.m .. Mon<IPy throujlh Fnday nodS IJO rm 

to. but not tncluding, II :00 p.m. Sunday. The Night/Weekend Rare pc:riu.J I• 

II :00 p.m. ro, but not including, 8:0011.111. Mondny rhrough Sunday. ull dn) 

Snturday, and I rom 8:00a.m. to, bur nor incluchn11. S:OO p.m. Sunday. ~or "c" 

YC4r's Day (Januazy l),lndepcndc:ncc Day (July 4), Labor Day. 'lltankslllvlng 

Day and Chrla•ma.t Day (Dcccmhc:r 25). the Evening lUte applies. 

4.2 Prepaid Deb!! Carda 

4.2.1 ExceptiO the extent modified in this section. the provisions of Sc:crion 4. 1 1111! 

applicable to !'repaid Debit Card Scrvicc. 

-1.2.2 The Comp:u1y may enrcr special agreements with ccrttlln customers wiHI purthll.'c 

Prepaid Debit Cards in volume directly from the Company Discount, on dtm:t 

purchases "ill apply ro volume purchases. 

4.2.3 If the Prepaid Debit Card is lost or stolen, the Company lw no obligaliou 111 

rc:plocc the Prepaid Debit Card or n:fl.lnd the charges tn or n:mnlnlng \•oluc: 

represented by the Prepaid Debit Card Any time clwj~t-d ur 'oluc: nddcd tun ""' 

or stolen Prepaid De: bit Card l1 the n:sponslhllity of rhc cuJoromcr. 'll1e (.\ unpml)' 

mukcs no refunds for un~d bal10ccs on Prcpotd Oebtt (.'nnb. 

Issued: June 23. 1997 FO'ccttvc. 

13) · Claudia Newman-Hirsch, Executive Vice l'n:1idenr 

Qutntclc:o, Inc. 
I Blue Hill PillA 

PC4rl River. NY 10965 
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FLAPSC TARIFF NO I 
First Revised Sh«t 21 

SECTION 4 • RATES (c.-onld.) 

4.2 Pupald Debit Cards (coot.d.) 

4.3 

4.2.4 Prepaid Debit Cards may hAve a SUited cxpir11tion lillie. and any access to the 

services availnblc !Tom lhc Prepaid Debit Card will be suspended when the 
expir11tion date: occurs. 

Call Fomardlpf; 

As set fonh in Section 3. 10 hereinabove. the customer will be entitled to twenty 
(20) minutes of usc os pan of its monthly subscription fee of$9.95. Aficr using 

the twenty (20) minutes of ainime. the customer will be chArged at n flat rntc of 

$0.25 per minute for all intcrlatn en! Is. independent of dtstnnce. time or 
dny 

Issued: July 23. 1997 EITcctivc: ---------

II) Claudia Newman-Hirsch. Executive Vice Pn:s tdcnt 
Quintclco. Inc. 

I Blue Hill Plll7ll 
Pearl River, NY I 0965 
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Quintelco. Inc. 

SECTION 4 - &ATES (contd.) 

4.3 Lon& Dblapec Network . •ad Cant Uuec Rates 

4.3.1 Florida lntw[Atc: !n!nllotA Rnle:! (Switched Access) 

4.). 1.A 

Mileage: 

~ 
INITIAL ADD'L 
18 SEC. 6 SEC. 

s s 

ALL 0.25 0.25 

fY.<: 
INITIAL ADD'L 
18 SEC. 6 SEC. 

s s 

0.25 0.25 

l s~uc.J June 23. 1997 Effc:ctivc; 

FLAPSC TARJFF NO. I 
Origalllll Sheet 22 

liul.h1 
JNJnAL ADD'L 
18 SEC. 6 SEC 

s s 

0.25 0.25 

B) Claudio NcW11U111-IIirsch. Executive Vice President 
QuintcJco. Inc. 

I Blue Hill PI117J1 
Pearl River, NY I 0965 
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Qumtclco, Inc. 

SfCIION .f • RATES (contd.) 

.f.J Looe putao« Ncmork Apd Card l!auc Rates (contd.) 

4.3.2 Florida lntmJA!e lptedo[A BAles 

4.3.2.A 

!&: m 
INmAL ADD'L INITIAL ADD'L 
18 SEC. 6 SEC. 18 SEC. 6 SEC. 

s s s s 
Mjleagc: 

ALL 0.25 0.25 0.25 0.25 

Issued June :!3. 1997 Effective: 

FI.A I>SC f ARll' F NO. I 
Origina: Sheet 23 

tful.hl 
INITIAL ADD;, 
18 SEC. 6 SEC. 

s s 

0.25 0.25 

II) Cl11udie NCWITUU'· I hnc:h. l:xccuuvc Vtcc Prestdcnt 
Quintelc;o, Inc. 

I Blue Hill PIII.ZII 
PC4rl River. NY I 0965 
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Quinrelco. Inc. 

SECTION 4 - RATES (rootd.) 

4..1 Dlrrctocy Aubtancc Seal« 

• FLAPSC TARIFF NO. I 
Origiru~l Sheet 24 

Quintclco, Inc.'s customers will be debited nt the followir.:; per call charge: for each 

directory nssi~ce co.JI. The directory ns.~istonce charge applies to each cali .egardlcM 

of whether the directory wisuncc: bureau is eble to furnish the requested telephone 

numbct. 

Per Call Charge $0.80 

4.S Excmp!logs agd Spulal Bates 

4.5. 1 Directory Assistance for Handicapped Persons: 

There: shall be no charge: for up to fifiy calls per billing cycle from lines or trunks 

serving handicapped individuals. The Company shall charge the prevailing witT 

nues for every call in excess of fifiy within o billing cycle:. 

4 5.2 Hearing ond Spc:c:ch Impaired Persons: 

lntrastote toll mc:5SIIie rates for TOO users shall be C:\entng rates for doytimt coils 

nnd night rates for cvc:rung and night co.Jis. 

4.5.3 Telecommunications Relay Service: 

For intrastate toll caiiJ received fiom t11e relay service. the Company will "hen 

billing relay calls discount rclay service calls by 50 percent ofT of the: othc:r\\t-.c 

applicable rate for a voice DOI\l'Ciay co.JI except thnt where c:nher the: callinl! m 
called party indicates thot either party is etthcr both hearing ond visually impaired. 

the call shall be discounted 60 percent otf of the othc:Nue appl ;cable rotc for a 

' 'utcc nonrc:lay co.JI . The: above discounts apply only to time-sensitive elc:mrnt' nf 

a charge for the co.JI ond shall not apply to per call clwgc:~ such ns a credit cull! 

surcharge:. 

Issued June 23. 1?97 EfTecu•c:. --- ------

By: Claudio Newman-Hinch, Fxcc:utive Vice: President 
Quintelco. Inc:. 

I Blue Hill Plaza 
Pearl River. NY 10965 
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