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EXFLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated velow:

. Delete or Discontinue

- Change Resulting in an Increase to a Customer’s Bill

- Moved From Another Price List Location

New

- Change Resulting in 2 Reduction to a Customer’s Bill

. Change in Text or Regulation But No Change in Rate or Charge

“-rZZ"0
L]
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TARIFF FORMAT SHEETS

Sheet Numbering - Sheet numbers appear in the upper nght comer of the page. Shects are
numbered sequentially. However, new sheets are occasionally _.ded 1o the Tanfl. When a new
sheet is added between sheets already in effect, a decimal 15 added. For exampic, a new sheet
added between sheets 14 and 15 would be 14.1,

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach page.
These numbers are used to determine the most current sheet version on file with the FPSC. For
cxample, the 4th revised Sheet 14 cancels the 3rd revised sheet 14, Because of vanous
suspension periods, deferrals, etc,, the FPSC follows in their TanfT process, the most current
sheet number on file with the Commission is not always the Tan(T page in effect. Consult the
“heck Shezt for the sheet currenily in effect.

Section Numbering Sequence - There are nine levels of Section and Paragraph coding. Each
level of coding is subservient to its next higher level.

Check Sheets - When a TanfT filing 1s made wath the FPSC, an updated check sheet accompanies
the TanifT filing. The check sheet lists the sheets contained in the Tan (T, with a cross reference to
the current revision number. When new pages are added. the check sheet is changed to refect
the revision. All revisions made in a given filing are designated by an astenisk (*). There will be
no other symbols used on this page if tizse are the only changes made to it (1.c., the format, elc.
remains the same, just revised revision levels on some pages). The Tan{T user should refer to the
latest check sheet to find out if a particular sheet is the most current on file wath the FF5C
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EXCHANGE SERVICE LIST

CLD ofTers service in the following Flonda exchanges:

Panama City LATA Exchanges
Southeast LATA Exchanges
Tallahassee LATA Exchanges
Tampa LATA Exchanges
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used in this Tariff are defined below:

Access Code: The term denotes a uniform five or seven digit code assigned to an individual
IXC. The five-digit code has the form 10XXX and the seven-digit code has the form 950-
XX

Advance Payment: Part or all of a payment required before the start of service.
Bii: The smallest umit of information in the binary system of notation.

Casual Calling: The use of the Company's service from an equal access end office whereby the
end-user does not have a cuir=nt account with the Company, including:

A Any person who has not established an account with the Company who places calls over
the Carricr's network from an equal access area by dialing “10XXX"™;

B. Any Feature Group D (*FGD™) Customer located in an equal access arca who has either
voluntarily terminated his company service or has had service terminated in accordance
with the terms and conditions set forth in this TanfT;

C. New or allocated Customers whose accounts have notl yet been established in the -
Company's billing system.

CLD: Comcast Long Distance, Inc.
Commission: Florida Public Service Commission,
Communications Services: The Company’s intrastate regulated telecommunications services

Company: CLD, the issuer of this Tan ¥
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Customer: The person, firm, corporation, or other entity which purchases service and 1s
responsible for the payment of charges and compliance witt .ae Company's regulations.

Dial Pulse or ("DP"): The pulse type employed by rotary dial station sets

Dial Station: A service whereby the person onginating the call dials the iclephone number
desired without the assistance of a Company operator and the call is billed (o the calling station

Dual Tene Multi-Frequency or C"DTME"): The pulse type employed by tone dial station sets
Duplex Service: Service which provides for simultancous transmission in both directions

Eiber Optic Cable: A thin filament of glass with a protective outer coating through which a light
beam camrying communications signals may be transmitted hy means of muluple mniernal
reflections to a receiver, which translates the message,

EPSC: The Florida Public Service Commission,

Ground Stari: Describes the signaling method between the PBXkey system interface and the
Company's switch. It is also a request for service.

Issued: May 22, 1997 Effecuve:
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Holidays: The following arc the Company’s recognized holidays:

New Year's Day January 1

Independence Day July 4

Labor Day First Monday of September
Thanksgiving Day Last Thursday of November
Christmas Day December 25

loint User: A person, firm or corporation which is designated by the Customer as a user of
services fumnished to the Customer by CLD and to whom a portion of the charges for the service
will be billed under a joint user arrangement as specified in the Company's Tani{Ts.

Kbps: Kilobits-per-second; denotes thousands of bits-per-second.

LATA: A Local Access and Transport Area established pursuant to the Modificauon of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192; or any other geographic area designated as a LATA in the National Exchange
Camier Association, Inc, Tanff F.C.C, No. 4.

Loop Start: Describes the signaling between the terminal equipment or PBX/key system
interface and the Company's switch. It is the signal requesting service.

Issued: May 22, 1997 Effective:
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Mbps: Megabits, denotes millions of bits-per-second.

Network: The Company's facilities, equipment and services provided under this TanfT,

Person-to-Person: A service whereby the person ongmnating the call specifies to the Company
operator a particular person to be reached, or a particular station, department, or office to be
reached through an attendant.

Point of Connection: Also abbreviated "POC.” A location designated by the Company for the
connection of Customer-provided winng and terminal equipment to the services offered under
the Tariffs of the Company.

Premiscs: The space occupied by a Customer or authonzed user in a building or buildings or
contiguous property (except railroad nghts-of-way, etc.) not scparated by a highway.

Issued: May 22, 1997 Effective:
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Primary Distribution Node: A location on the Company's switching network, designated by the
Company as an aggregation and interconnection point.

PSC: The Florida Public Service Commission.

Recuming Charges: The monthly charges to the Customer for services, facilites and equipment,
which continue for the agreed upon duration of the service.

Service Commencement Date: The day that the requested service or facility is available for use,
unless extended by the Customer's refusal to accept service which does not conform to standards

sct forth in the Service Order or in the Tan{fs of the Company, in which case the Service
Commencement Date is the date of the Customer’s acceptance,

Service Order: A written request for Services executed by the Customer and the Company 1n the
format devised by the Company. The signing of a Service Order by the Customer and
acceptance by the Company is one means of initiating the respective obligations of the parties as
sct forth therein and pursuant to the Tariffs of the Company, but the duration of the service 1s
calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Telecommunications Relay Servige (“TRS™): Calls completed through a telccommunications
relay center. TRS allows individuals with heaning/speech disabilities who usc a test telephone

(“TT™) or its equivalent to communicate with individuals who usc ordinary telephones. A
Communications Assistant ("CA") transliterates conversation from text to voice and from voice
to text between two end users of TRS. The completed call 15 rated and billed as a call from the
onginating telephone number (calling station) to the termunating telephone number (called
station). Direct dialed and operator assisted calls may be placed through TRS. User billed calls
1o enhanced and nonenhanced services are prohibiled, ... coin-sent paid, 900 or 976 numbers.

Issued: May 22, 1997 Effective; _
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Lser: A Customer, Joint User, or any other person or entity that obtains service provided under
this TarifT, regardless of whether such person or entity is .v authonzed by the Customer.

Weekend: 7 n.m. Saturday up to but not including 7 p.m. Sunday, unless otherwise indicated.

Issued: May 22, 1997 Effective:
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2.12

Comcast Long Distance, Inc. (herein the “Company™) undertakes to furmsh communications
service pursuant to the rules, regulations and service quality criteria of this Tanff in connection
with one-way and two-way transmission between specified points within the State of Flonda

The Company is responsible for the services and facilities provided under 1ts Tan(Ts, and for its
unregulated services provided pursvant to its contracts, and it assumes no responsibulity for any
service (whether iegulated or not) provided by any other entity.

When services and facilitics are provided in part by CLD and in part by other companics, the
regulations of CLD apply only to that portion of the service or facilities furnished by 1,

When scrvices and facilities provided by CLD arc used to obtain access to the regulated or
unregulated services provided by another company, or are used by another company as a part of
the regulated or unregulated services offered by that company, the regulations of CLD may apply
only to the use of the Company’s services and facilities.
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SECTION 2 - RULES AND KEGULATIONS

22 LIMITATIONS

2.2.1 The furnishing of service under the Tanfls of the Company is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the Company's
facilities and of the facilities the Company may opt to secure from other carmers.

2.2.2 To the extent that CLD does not have access to facilities and/or equipment o serve portions of
the designated service areas, CLD may at its sole discretion serve the remaining Customers of
those areas by means of the resale of services of other providers. As set forth in the Tanfls of the
Company, scparate rate schedules may apply to facilities- .ased and resold services.

2.2.3  The Company reserves the right to limit or to allocate the use of facilities when necessury
because of the lack of facilities or due to some cause beyond the Company's reasonable control

23 LEGAL

2.3.1 In any action between the parties to enforce any provision of the Tanfls of the Company, the
prevailing party shall be entitled to recover its legal fees and court costs from the non-prevaling
party in addition to other relief a court may award.

2.3..  The Tariffs of the Company shall be interpreted and govemned by the laws of the State of Flonda
without regard to choice of laws provision.

Issued: May 22, 1997 Effective:
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2.4

2.4.1

24.2

243

SECTION 2 - RULES AND REGULATIONS
LIABILITIES OF THE COMPANY

The liability of the Company for damages ansing out of the fumishing of its Services, including
but not limited to mistakes, omissions, interruptions, delays, or crrors, or other defects,
i~presentations, or use of these services or ansing out of the failure to furmish the service,
whether caused by acts or omission, shall be limited to the extension of allowances for
interruption as set forth in Section 2.26. The extension of such allowances for interruption shall
be the sole remedy of the Customer and the sole liability of the Company. The Company will not
be lable for any direct, indirect, incidental, special, reliance, consequential, exemplary or
punitive damages, including but not limited to, loss of revenue or profits, for any reason
whatsoever, to Customer or U'ser as a result of any Company service, equipment or facilities, or
the acts or omissions, failure to perform, delay, interruption, failure to provide any service or any
failure in or breakdown of facilities associated with the service.

The linbility of the Company for errors in billing that result in overpayment by the Customer
shall be limited to the dollar amount erroncously billed or, in the event that payment has been
made and service has been discontinued, to a refund of the amount ermoncously billed. The
Company will make no refund of overpayments unless the claim for such overpayment, together
with proper evidence, 1s submitted within two years from the date of the alleged overpayment.

The Company shall not be liable for:

A Any act or omission of: (i) the Customer, (ii) any other enuty furmishing service,
equipment or facilities for use in conjunction with services or facilities provided by the
Company; or (111} common camers or warchousemen, except as contracted by the

Company;

Issued: May 22, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS

24 LIABILITIES OF THE COMPANY (CONT'D)

243  (cont'd)

B.

.

Any delay or failure of performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion or other catastrophes; any
law, order, regulation, direction, action, or request of the United States Government, or
of any other govenment, including state and local governments having or claiming
junisdiction over the Company, or of any department, agency, commission, bureau,
corporation, or other instrumenality of any one or more of these federal, state, or local
governments, or of any civil or military authority, national emergencies; insurrections;
nots; wars; unavailability of nghts-of-way or matenals; or strikes, lock-outs, work
stoppages, or other labor difficultics;

Any unlawful or unauthorized use of the Company's facilities or services by Customer or
User;

Libel, slander, invasion of privacy or infringement of patents, trade secrets, or copyrights
ansing from or in connection with the transmussion of communications by means of
Company-provided facilitics or services; or by means of the combination of Company-
provided facilities or services with Customer-provided facilitics or services,

Breach in the privacy or secunty of commumcations transmitted over the Company's
facilities;

Changes in any of the facilities, operation or procedures of the Company that render any
equipment, facilites or services provided by the Customer or User obsolete, or require
modification or alteration of such equipment, facilities or services, or otherwise affect
their use or performance, except where reasonable notice is required by the Company
and is not provided to the Customer, in which event the Company's liability is limited as
set forth in Section 2.4.1;

Defacement of or damage to Customer premises resulting from the furmishing of services
or equipment on such premises or the installation or removal thercof;
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SECTION 2 - RULES AND REGULATIONS
24 LIABILITIES OF THE COMPANY (CONT'D)
243  (comt’d)

H. Injury to property or injury or death to persons, including claims for payments made
under Workers® Compensation law or under any plan for employee disabulity or death
benefits, ansing out of, or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of the Customer's
facilities or equipment conn=cted, or to be connected to the Company's facilities,

I. Any noncompletion of calls due to network busy conditions;

J. Any calls not actually attempted to be completed dunng any penod that service is

unavailable

K. Any act or omission of any enuity furmishing to the Company or to the Company's
Customers or Users facilitics, services or equipment used for or with the _irvices the
Company offers.

L. Any damages or losses due to the fault or negligence of the Customer or User or due 'n

the failure or malfunction of Customer- or User-provided equipment or facilities.

M. Any intentional, wrongful act of a Company employee when such act 1s not within the
scope of the employee's responsibilities for the Company and/or 15 not authonized by the

Company.

N. Any representations made by Company employees that do not comport, or that are
inconsistent with the provisions of this TanfT.

0, Any act or omission in connection with the provision of 911, E911 or samular services.
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24

244

2.4.5

24.6

LIABILITIES OF THE ¢ NY (CONT'D)

The Company does not guarantee nor make any warranty + .h respect to installations it provides
for use in an explosive atmosphere. The Customer indemnifies and holds the Company harmleis
from any and all loss, claims, demands, suils, or other action, or any hability whatsocver,
whether suffered, made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whetner owned by the Customer or others, caused or
claimed to have been caused direct!y or indirectly by the installation, operation, failure 1o
operate, maintenance, removal, presence, condition, location, or use of any installation so
provided. The Company reserves the nght to require cach Customsr to sign an agreement
acknowledging acceptance of the provisions of this subsection as a condition precedent 1o such

installations.

The Company assumes no responsibility for the availability or performance of any cable or
satellite systems or related facilitics under the control of other entitics, or for other facilities
provided by other entities used for service to the Customer, even if the Company ha< acted as the
Customer's agent in arrunging for such facilities or services. Such facilities are provided subject
to such degree of protection or nonpreemptibility as may be provided by other entities.

The entire liability for any claim, loss, damage or expense from any cause whatsoever shall in no
event exceed sums actually paid the Company by Customer for the specific services giving nsc
to the claim. Any claim of whatever nature against the Company shall be deemed conclusively to
have been waived unless presented in wniting to the Company within forty-five (45) days after
the date of the occurrence that gave nise to the claim.

Issued: May 22, 1997 Effective:

By: Betsey Klock, Manager - New Business Development
Comcast Long Distance, Inc.
1500 Market Street
Philadelphia, Pennsylvania 19102-2148
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LIABILITIES CF THE COMPANY (CONT'D)

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

The Company shall be indemnified. defended, held harmless by the Customer against any <laim,
loss, demands, suits, expense, or other action or any liability whatsocver, or damage ansing from
Customer’s usc of services, including, but not limited to attorney fees, whether suffered, made,
instituted, or asserted by the Customer or by any other party, for any personal injury to or death
of any person or persons, and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other party, caused or
claimed to have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or removal of amy Company or
Customer equipment or facilities or service provided by the Company, as well as claims for libel,
slander, invasion of privacy, or infringement of copynight anising from the Customer's own
communications,

With respect to any service or facility provided by the Company, the Company shall not be lable
for:

A Any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the act or omission of the Customer or
User or either of their employces, agents, representatives or invitees;

B. any claim, loss, damage, expense or Lability for infningement of any copyright, patent,
trade secret, or any propnietary or intellectual property nght of any third party, ansing
from any act or omission by the Customer or User, including, without limitation, use of
the Company’s services and facilities in a manner not contemplated by the agreement
between Customer and the Company; or

C. any claim of any nature whatsoever brought by a User with respect to any matter for
which the Company would not be directly hable to the Customer under the terms of the
applicable Company Tanfl.

Issued: May 22, 1997 Effective:

By: Betsey Klock, Manager - New Business Development
Comcast Long Distance, Inc.
1500 Market Street
Philadelphia, Pennsylvania 19102-2148
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2.6

2.6.1

263

2.6.4

SECTION 2 - RULES AND REGULATIONS
NOTIFICATION OF SERVICE-AFFELCTING ACTIVITIES

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, bul are not
limited to, equipment or facilitics additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers' services. No specific advance notification period is applicable to all service
acuvitics. The Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affectng conditions,
such as an outage resulting from cable damage, notification to the Customer may not be possible.

PROVISION OF EQUIPMENT AND FACILITIES

The Company shall use reasonable efforts to make available services to a Customer on or before
a particular date, subject to the provisions of and compliance by the Customer with, the
regulations contained in the Tariffs of the Company. The Company doecs not guarantce
availability by any such date and shall not be liable for any delays in commencing service to a
Customer.

The Company shall use reasonable cfforts to maintain the facilities and equipment that it
furmshes to the Customer. The Customer may not, nor may Customer permit others o
rearrange, disconnect, remove, attempt 1o repair, or otherwise interfere with any of the facilities
or equipment installed by the Company, except upon the wrnitten consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
frum time to ume, bul shall attempt 10 avoid altering the technical parameters of the service
pruvided the Customer in a material manner.

Equipment the Company provides or installs at the Customer Premuses for use in connection
with the services the Company offers shall not be used for any purpose other than that for which
the Company provided il

Issued: May 22, 1997 Effective:

By Betscy Klock, Manager - New Business Developmeni
Comcast Long Distance, Inc.
1500 Market Street
Philadelphia, Pennsylvania 19102-2148
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2.6.5

2.6.6

PROVISION OF EQUIPMENT AND FACILITIES (CONT'D)

The Customer shall be responsible for the payment of service charges set forth in the Company's
Tanffs for visits by the Company’s agents or employees to the Premises of the Customer or User
when the zervice difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer or

User,

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer- or User-provided communications equipment. Where such equipment is connected to
the “acilities of the Company, the responsibility of the Company shall be limited to the furnishing
of facilitics offered under the Tanifs of the Company and to the mainicnance and operation of
such facilities. Subject to this responsibility, the Company shall not be responsible for:

A. The transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission;

B. the reception of signals by Customer-provided equipment; or

5 network control signaling where such signaling 15 performed by Customer-provided
network control signaling equipment.

Customer-provided station equipment at the Customer's premises for use in connection with this
service shall be so constructed, maintained and operated as to work satisfuctonly with the

facilities of the Company.

Issucd: May 22, 1997 Effective:

By: Betsey Klock, Manager - New Business Developmeni
Comcast Long Distance, Inc.
1500 Market Strect
Philadelphia, Pennsylvania 19102-2148
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2.6.6

2.6.7

EROVISION OF EQUIPMENT AND FACILITIES (CONT'D)

The Customer shall be responsible for the payment of service charges set forth in the Company's
Tariffs for visits by the Company's agents or employces to the Premises of the Customer or User
when the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer or
User.

The Compary shall not be responsible for the installation, operation, or maintenance of any
Customer- or User-provided communications equipment. Where such equipment is connected to
the facilitics of the Company, the responsibility of the Company shall be limited to the furmishing
of facilities offered under the Taniffs of the Company and to the maintenance and operation of
such facilities. Subject to this responsibility, the Company shall not be responsible for:

A. The transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission;

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling 15 performed by Customer-provided
network control signaling equipment.

Customer-provided station equipment at the Customer's premiscs for use in connection with this
service shall be so constructed, maintained and operated as to work satisfuctonly wath the
facilines of the Company.

Issued: May 22, 1997 Effective:

By: Betsey Klock, Manager - New Business Development
Comcast Long Dhstance, Inc.
1500 Market Street
Philadelphia, Pennsyivania 19102-2148
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17 NON-ROUTINE INSTALLATION

At the Customer's request, nstallation and'or maimtenance may be petlormed outside the
Company's regular business hours or i hazardous locations, at the Company’s sole discretion In
such cases, charges based on cost of the actual labor, matenal, or other costs nvurred by or
charged to the Company will apply 1 installation 1s started during regular busmess hours but. a
the Customer’s request, extends beyond regular business hours into time periods icluding, but
not hmited 1o, weekends, holidays, svenmgs, and‘or night hours, additional charges may apply

LRVICE MARKS

281 Tale e all facthinies provided in accordance with the Tanits of the Company remans i the
Company, its affiliates, agents. contractors or suppliers

282 Trademarks and service marks of the Company may not be used by any entits congumng an o
provuding service pursuant to this TanfT except under an express written hvense agreement with
the Company

lssued May 22 1997 I fecne

Iy Betsey Kloch, Manager - New Business e clopmen
Comcust | ang Thstance, Ine
1510 Market Streel
Philadelphia, Pennsylvana (91022148
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SECTION 2 - RULES AND REGULATIONS
OBLIGATIONS OF THE CUSTOMLEK
[he Customer shall be responsible for

The payment of all apphcable charges pursuant 1o the Tantls of the Company (the Customer 1
responsible for all calls charged to authorrzation codes or accounts duly assigned o lim by the

Company and aceepted for use by the Customer),

Pramage 1o or loss of the Company's facilities or equipiment caused By the aots or onmssions of
the Customer or of any User, or by the noncomplnee by the Customer or any User wath the
regulations contained i the Company's Tantfs, or by fiee or thett or other casualty oo the
{ustomer's or any User's Premises, unless caused by the neghgence or willful Sisconduct of the
employees or agents of the Company,

Providing at no charge, as specified from timie 1o ime by the Company . any needed personned
cquipment, space and power o operate the Company facihities and equipment mstalled on the
premises of the Customer or any User, and the lesel ol heatng and e condimening necessary o
mantain the proper operating cnvironment on such premises

Obtaming, mantamning, and otherwise having full responsibiliny tor all nghts-ot-was and condunt
necessary for nstallauon of hnes, Bohmes and associated equipment used o provide
Commumications Services to the Customer from the cable butlding entrance or properts hine to
the location of the equipment space. Any and all costs assoniated with obtammg and muntamimng
the nghts-of-way descrnibed herein, ancluding the costs of altening the structine Too poered
installation of Company-provided facilities, shall be Bome entirely by and may b chareed by
the Company 1o, the Customer  The Company may tegquire the ©ustomer oodvmonsirate (i
conplranee with this subsection pror o gccepting an veder ot service,

Provuding a sale place o work and complyimg with all laws and regulations reanding the
workimg condions on the premses ar which the € ompany's ermplovees and apents shall e
nstalling or mamtaimng the Company s ticihines and equipment The Customer may be reguined
o mnstal] and maintain the Company’s Gaclimes and equipment within o hazardous area 0 m the
Company's opimon, inpury or damage o the Company s emplovees or properts might result from
installation or mamtenance by the Company  The Customer shall be tesponsible for wdentdying.
montonng. removing and disposing of amy hazardoos maternal (e g Inable ashestosg preor 1o
any construchon o installation work;

| BEAFTE

May 221007 Lllective
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SECTION 2 - RULES AND REGULATIONS

296  Complying with all laws and regulations applicable to, and obtunmyg all consents, approvals.
lieenses and permits as may be required with respeet t the location of the Company’™s facilities
and equipment i any Customer or User premises or the nghts-of-was lor which € ustorier s
responsible under Section 2.9 4, and granting or oblaming permission for the Company's agents
or employees to enter the premises of the Customer or any User at any hme for the purpose of
wstalling, inspecting. maintamng, repainng, of upon termimation of senvice as stated herem,
removing the facilities or equipment of the Company.

Nut creating or allowing to be placed any liens or other encumbrances on the ompany '

bt
o
4

couipment or facalities, and

4%  Making the Company's facilitics and cqupment available penodically for maintenance purposcs
at & time agreeable 1o both the Company and the Customer  No allowance will be made for the
pertod dunng which service 1s interrupted for such purposes

Tk

Iasued: May 22, 19497 Fllective

By Betsey Klock, Managet - Nes Hosiness Pleveanpment
Comcast Long Dhstunce. Ine
LS00 Market Street
Philadeiphia, Pennsylvamia 19102-214¥
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SECTION 2 - RULES AND REGULATIONS

The services the Company oflers shall not be used " any unlawlul purpose of tor and use as to
which the Customer or User has not oblmned  all reguired  gosermmental  approvals,

suthorzations, licenses, consenls and PCTTI'HL‘\

I'he Company may require a Customer or User immedntely to shut down s transmission ol
signals if the transmission 15 causing imterference to others

A Customer or User may not assign, or transler noany manner, the service or any nights
associated wath the service without the wnitten consent ol the Company  The Company will
permiut a Customer to transfer ols exishing service to another entity 1f the exsting Custormer has
paid all charges owed to the Company for regulated commumcations services Such a transtet
will be treated as a disconnes tion of exsting servive and nstallation of new service, and non
recurning installation charges as stated i the Tanfls and contracts of the Company willapply

Issued

May 22, 1997 Ftlective

I' i Betsey Klock, .'n.'l.m.;gc: - New Business Development
Comueast D ong Dhstanee, Tnu
150 SMarket Sirect
Philadelphia, Pennsylvama [9102-2] 44
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I'hie Customer will be hable for damages to the facily s of the Company and Tor all merdental
and consequential damages caused by the negligent or intenuional acts of the Customer, 1fs
officers, employees, agents, invitees, or contractors where such acts or onussions are o the
direct result of the Company's neghgence or mtentional misconduct

The Customer shall not assert any claim agamst any other Customer or user of the Company s
services for dammages resulting e whole or i part frem or ansing in connection with the
furmishing of service under this Tantf including but not himated o mustahes, omissions,
interruptions, delays, errors or other delects or misrepresentatinns, whether or not such other
t ‘ustomer or user contributed in any way to the oceurrence of the damages, unless such damages
were coused solely by the neghigent or intenttonal act or omission of the other Customer or user
and not by any act or omussion of the Company  Nothing m this Tantt i antended cither to hot
or 1o expand the Customer’s nght to assert any claims agamst third parties tor damages of any
nature other than these described in the precedimg subsection

| PO |
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Bv: Beisey Klock, Manager - New Business Development
Comcast Long Distance, Inu
1500 Market Street
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A Customer may transmit or receive information of signals via the facihties ot the Comparns
Ihe Company's services are designed primanly for the transmussion ol vowe-prade telephame
signals, except as otherwise stated in the Tanifs of the Company. A Custormer may transamt any
form of signal that 1s compatihle with the Company's equipment, but except as otherwise
specifically stated 1n 1ts Tanfls, the Company does not guarantee that s services will be sutahle
fise putposes other than vace-grade telephone commumcation

termimal equipment o the Customer's Premises and the electnic power consamed by such
¢quipment hall be provided by and mamntained at the expense of the Customer The € ustomer 1y
responsible for the provision of wirmg or cable 0 conpect ats lerninal equipment to the
C'ompany’s Point of Connection,

Ihe Customer is responsible for ensurning that Customer-provided equipment connected 1o the
Company cquipment and facihines s companble with such equipmient and tacihiies The
magnitude and character of  the vollages and currents mmpressed  on Compans -prosidesd
cquipment and winng by the connechion, operation, or maintenance of such equipment and
winng shall be such as not o cause damage 10 Company-provided equipment and winng o
impury 1o the Company’s emplovees or to other persons  Any additional protective equipment
roquired o prevent such damage or ingury shall be provided by the ©Company at the Customen’s

eapense
Con-operated telephone equipment may be attached to services provided under the tardts of the
L]

Company subjeet to Pant 68 of the FUC Rules and subject o ans apphicable prosisiens ot

Ltarills of the Company

Ihe Company 15 not responsible for malfuncoons of Customer-owned telephone sets or other
Custamer-provided equipment, or for nusdrected calls, disconnects o other service probiles.
caused by the use of Custvmer -owned cyquipment

212
2.1
222
2123
1124
2125
Jastacd
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By, Betsey Klock, Moanager - New Business Developmen
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SECTION 2 - RULES AND RLGULATIONS

INTL

Any special interface equipment neeessary to achiese compatbility between the facilines and
cqupment of the Company used for furmishing Communications Services amd the channels,
facihues, or equipment of others shall be provided at the Customer’s expense

Communications Services may be connected to the services or facilities of ather commumications
carmers only when authonized by, and n accordance with, the terms and conditions of the
Company’s Tanffs and the Tanifs of the other communications camers which are applicable to

such connections, and at the Company s discretion

Facilittes furmished under the Tanfls of the Company may be connected 1o Customer- provided
termminal equipment in accordance with the proviswons of the Tantfs of the Company All such
termunal equipment shall be consistent with the Federal Commumeations  Commission
requirernents pursuant to Part 68 of Title 47, Codde of Federal Regulations, and® all Tser-provided
wiring shall be installed and maintained in comphance with those regulations

[ssued

May 223, 297 Ittective

By Betsey Klock, Munager - New Fuosoess Diesvelopinent
Comeast Long Distance,
15000 Market Street
Phaladelphia, Pennsylvania 19102-214%
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214 INSPECTIONS
2141 Upon suitable notification to the Customer, and at a reasonable ume. the Company may make

such tests and mspections as may be necessary to determune that the Customer s complying with
the requirements set forth in Section 2 123 for the installation, vperation, and munenance ol
Customer-provided facilities, equipment. and winng m the connection of Customer-provided
faciliiies and equipment to Company-owned facithities and equipmet

2 14.2 1f the protective requirements for Customer-provided equipment are not being complied with, the
Company may take such action as it deems necessary to protect its facilities, equipment. and
personnel, The Company will notify the Customer promptly of there 1s any need for further
corrective acthion. Within 10 days of recenving this notice, the Custirner muost take this corrective
action and notfly the Company of the action taken It the Customer Luls o dothis, the Compuany
may take whatever additional action s deemed necessary, including the suspension of service, to
protect its facihities, equipment and personnel from harm

Issued Nay 220 1997 Lttectine

By. Betsey Klock, Manager - New Business Development
Comcast Long Distance, Inc
15041 Market Streel
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SECTION 2 - RULES AND REGULATIONS
I SERVICE. AND CREDIT S TANDARDS

Temm ol Service

Service 15 provided on the basis of a minimum of at least one month, 24 hours per day

A

For the purpose of computing charges i th tanifs of the Company, a month s
constdered to have 10 days  Business and resudential service may he provided by the
Company for such lesser or greater peniods as determined in the sole discretion of the

Company from time to ime

At the expiration of the invtal term speaified i each Service Order, and tollowing any
extension thereof, service shall continue on a month-te-month basis, unless wtherwive
agreed by the Customer and Company in wnting — Any termumation shall not relieve
Customer of 1ts ohligation 1o pay any charges incurred under the service order and the
tan{fs of the Company pnior to termination.  The nghts and ohliganons which by their
nature extend beyond the termination of the term of the Service Order shall survive such

terminalion.

Ondening of Service

Customers may be required to enter into wnitten service orders which shall contain or relerence a
specific description of the service ordered, the rates to be charged. the duranon of the service

and the terms and conditions an the tantls of the Company

Custormer may also be reguired

execute any other documents as may be reasonably requested by the Company

Issucd May A} 1997

I ifective

By: Betsev Klock, Manager - New Business Development
Comeast Long Distance, Inc
1200 Market Strect
Philadelphia, Pennaylvania 19102-213K
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SECTION 2 - RULES AND REGULATIONS
I SERVICL, AND CREDIT STANDARDS (CONL'L)

The Company may, n order to safeguard s nterests, require an appheant o establish
satisfactory credil, or pay a cash deposit (see Section 2.19.2) Credit will be deemed estal ished

1

A The applicant for service aas been a customer of any telephone utithity within the last two
years and durning the last 12 consecutive months of service dud not have more than two
occasions i which a il was pad after becoming delinguent and never had service
disconnected for nonpayment. The Company may require the Customer to provude proot
of such proimp! payment history

B. The applicant for service furmshes a guarantor satisfactory to the Company, to secure
payment of bills for service requested. A satisfactory guarantor shall. at a minimum. be
a Customer of the Company with a satsfactory pavment history

« The apphcant furmishes an irrevocable letter of credit from a bank or surety bond

I The applicant meets the Company s other credit standards that may be established by the

Company from time to time

2154 The Company reserves the right to refuse service to any apphicant who is found ta be indebted to
the Company for service previously furmshed unul satsfactory arrangements have been made
for the payment of all such indebtedness or who fmls meet the Company s credit requirements as
established from time to ime

Issued. May 22, '997 Effechive

By Betsey Klock, Manager - New Husmess Pevelopment
Comeast Long Distance, Inc
15010 Marketl Street
Philadelphaa, Pennsylvama 19102-2148
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S FORSERVICE

The Customer 1s responsible for the payment of all charges for services, facilities and equipment
furmished by the Company to the Customer and to all  sers authonzed by the Customer
regardless of whether those services are used by the Customer wsell or are resold 1o or shared
wih other persons

The Customer shall pay monthly in advance or on demand all charges for service and equipment

Adjustments to Customer bills shall be made to the extent that records are avalable and or
circumstances exist which reasonably indicate that such charges are pot in accordance with
approved rates or that an adjustment may otherwise be appropriate. Where any undercharge in
hlling of the Customer s the result of a Company mistake, the Company may not backbill in
excess of twelve months Where overtulling of a Customer occurs, due either to Company o
Customer error, no lability exists which will require the Company to pay any interest, dividend
or other compensation to the amount overtilled The Company will make no refund of
overpayments by a Customer unless the claim for such overpayment. together wath proper
evidence, 15 submatted within two (2) years from the date ol the alleped overpavment. In
catculating refunds, any appheable discounts will be adjusted hased an the tital monthly wsage
after all credits ar adjustments have been made

A late payment charge of 1.5% will be apphed 1o each Customer s il when the previous
month’s hill has not been pad in full by the bl due date  The 1 5% charge s applied to the total
unpaid amount carnied forward and 15 included i the total amount duc on the current hill
County and municipal governments will be assessed a 1% Late Payment Charge in aceordance
with the provisions of the Flonda Prompt Payment Act Paragraph 218 TO2IR-T9, T londa
Statules

Pvsiwnad - May 33 19T I Hectis e

By Beisey Klock, Manager - New Business Developmient
Comcast Tong Dhstance, g
15060 Mlarket Street
Philadelphia, Pennsylvani (91022 14K
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SECTION 2 - RULES AND REGULATIONS
RSERVICL (CONT D)

216
2065 Walls for service will not be considered delinguent prior to the exprration of filteen days from the
date of mahing or dehvery by the Company  However, the Company may demand immediate
pavment under the following circumstances
A Where service is termunated or discontinaed,
] Where usage 1s two imes greater than the Customer’s average usape as reflected on the
maonthly bills for the three months prior to the current bill e an the case ol a2 new
Customer who has been recerving service tor less than four months. whete usape s twice
the estimated usage, or
i Where the Company helieves that a busiess Customer s about 1o po out of business or
that bankruptey is imminent
247 RETURN CHLECK CHARGES
When o check tor other financial instrumenty which bas been presented 1o the Company by
Custormer i payinent tor charges o returned by the bank . the Customer shall b resposeabile Lo
the payment of a Return Check Charge of S2000 or five percent of the tace value of the check
tor other hnancial instrument), whichever s greater  Phis cluarge wall be o addition 1o any
vharges assesscd by any bank
208 TANES, SURCHARGES AND OTHER RELATED COMS
2180 The Customer s responsible for the payment of Federal excise tases, state amd lowal sales and
use tanes, permt fees, and all taxes, fees. and other exactons imposedd on the Company or i
serviees by povernmental jonisdictons, other than taves ampesed generally on corporations Al
such taxes, lees, and surcharges may be separately designated on the Compans's invonces. and
are not included in listed rates
Pawiiond My 22, 1997 I et

By Betsey Klock, Manager - New Husiness Development
Comcast Long Distance, Ine
[ SIW Market Streel
Philadelphig, Pennsylvama 19 102-2148
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SECTION 2 - RULES AND REGULATIONS
218 TAXNLES, SURCHARGES AND OLNER RELATED COR TS

2182 When the Company by virtue of sts comphance with a naumcipal or county otdinance incurs
costs that would not otherwise normally be mcurred, all such costs mad be Inlled, imsolar ac
practical, pro rata, per exchange access hine, to those Customers receving exchange servic
within the mumecipality or county as part of the price for exchange service

Charges for permits, hieenses or fees required by goverming authonties for anstalling any
telephone wire 1 a building will be billed by the Company to the requesting pars

Prsiicd My 221907 Filechive

By Betsey Klock, Manager - New Husiness Development
Comeast Long Ihstance, o
| STH) Market Streel
Philadelphia, Pennsylbvama 19102-2 148
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SECTION 2 - RULES AND REGULATIONS
19 MiMﬂlﬂmm AND PREPAYMLUNIS
Advanced Payments

The Company may require a Customer to make an advance paymen!

factities are fumishy , where apecial construction ionvolved Ihie addvani
exceed an amount equal o the apphcable service vonnection, pstallation amd poprevanrig

charge(s) plus one month's charges for the service of facilines  In addinon, the advance payment
may also include an amount equal to the estimated nonrecurring charges for sprcril constructon

and recurning charges, 1l any

L]

2.19.1
belure services amd
b payinent will non

The advance payment will be credited to the Custamer s inthal Wil Ap advanee payment mad

be required in addition to a deposit

2192 Deposits
A General

i saninfactors credit s not estabihished
plus the Company
asonable anount
or where the

A cash deposit may be required of an applicant,
i an amount not to exceed the charges tor one
estimate of two menth's usage. An addimional amount ol depisit lor b 1o
the Company provides termual cquipment,
By gt eIt abwlity, cartying o
UG arrangement lor
than one

printli s serv e

may be required where
Company provides a special arrangement
requirernent that the Customer continue o subsaribe to the egqul
more than one month, or requires that the Cusfomer pay an afin preatet

month ‘s billing upon disconnection in whaole ot in pan

Psstin] Maw 2219497 I Il tive

Iy Hetsey Klock, Manager - New Busness Developmer]
Comcast Long Distance. Inc
1500 Market Street
Philacelpha. Pennsylvania 19102 2148
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SECTION 2 - RULES AND REGULATIONS

19 SECURITY DEPOSITS, OUTSTANDING BILLS AND PREPAYMENTS (CONTLY

192 Deposits

B

The Company may require, upon reasonable wnitten notice of not less than 1% days,
new deposit, where previously waived or retumed, or an additional geposit, im order 1o
secure payment of current il Provided, however, that the total amount of requi =}
deposit should not exceed twice the average monthly usage plus one month’s service
charge for the 90 day pentod immediately prior 1o the date of notice In the evern that the
Customer has had service for less than 90 days, then the Company shall hase its new or
additonal deposit upon the actual average monthly billing avadable  When the
Company has good reason 1o believe that payment by a Customer 1s in jeopardy and the
usage 15 sigmficantly above normal for thar Customer, the Company may regues! a new
or additional deposit. I the deposit requested s not pad withan 45 hours the Company
may discontinue seqvice

Should the Company determine that credit information given by a Customer s false or
materially imcorreet, the Company may immediately require the Customer to pay a new
or addinonal deposit equal to the deposit which would have been charged ot the time of
the request for service had the correct credit mformation been given by the Customer

Relund of Deposits

When the provision of service o the Customer s termmated, the amount of the depaosit
will be eredited to the Customer s account and any credit balanee thut may remuin will
be refunded. The Customer will receive mnterest in accordance wath appheable Flornda
law

Ihe fact that a deposit has been made i no way relieves the applicant or Customer from
complying wath the Company's regulauons as advance payments amd the promgp
payment of hlls on presentation nor does 1t constitule a waiver of madification of the
regular practices of the Company provicdhng G the discontimuance of service Qo
nunpavment of any sums due for serviee rendered

Issued May 22, 1997 I Hective

Ity Betsey Klock, Manager - New Husiness Deselopmen
Comeast Long Thstance. Inc
1500 Market Street
Philadelphia, Pennsylvania [9102-2 144
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SECTION 2 - RULES AND REGULATIONS

Fud

.
20 UTE

ra

2001 General

All bills are presumed accurate, and shall be linding on the Customer unless notice ol Jhe
disputed charge(s) 1s recerved by the Company promptly

T

2002 Late Payment Charge

A The undisputed portions of the bill must he pard by the payment due date o avoud
assessment of a late payment charge on the undisputed amount

B [n the event that . balling dispute 1s resolved by the Company in favor of the Customer,
any disputed amount withheld pending resolution of the hilling dispute shall not be
subject to the late payment charge

[ In the event that a lilling dispute s resolved in favor of the Company, the Customer
shall pay a late payment charge

2203 Adjustments or Refunds 1o the Customer

A In the event that the Company resolves the billing dispute in favor of a Customer who
has withheld payment of the disputed amount pending resolution of the disputed bl the
Company will adjust the Customer’s account to remove the disputed amount in the
billmg peniod following the resolution of the dispute

I In the event that the Company resolves the hilling dispute i favor of a Customer who
has pard the total amount of the undisputed hill, the Company wall eredit the Customer s
account for any overpayment by the Customer o the hilling period following the
resolunion of the dispute

Insucd May 22, 1947 Ettective

By Betsey Klock, Manager - New Busmess Development
Comeast Long Ihstance, [ne
1 500} Market Street
Philadelphia, Pennsylvana 19102-2148
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330 DISPULED BILLS (CONT'D
2203 Adjustments or Refunds 1o the Customer (cont’d)

C In the event that the Company resolves the lilling dispute n favor of a Custorser who
has paid the total amount of the disputed il but has canceled the service. the Coempany

will 1ssue a refund of any overpayment by the Customer.

D All adjustments or refunds provided by the Company to the Customer at the Customer's
request, or provided by the Company to the Customer by way of compromise of a billing
dispute, and which are accepted by the Customer, are final and consuiute iuil
satisfaction, settlement, and‘or compromuse of all of the Customer's clams for the billing
period for which the adjustment or refund was 1ssucd

2204 Unresolved Disputes

In the case of a billing dispute between the Customer and the Company fv service furmished to
the Customer, which cannot be settled to the mutual sanstaction of the Customer and the
Company, the Customer may take the following course of action

A First, the Customer may request that the Company review of the disputed amoun

i Second, if, alter imvestgaton and review by the Company, a disagroement remaims as
the disputed amount, the Customer may file an appropniate complaint with

Flonda Public Service Commission
2540 Shumard Oak Boulevard
Crunter Buillding

Tallahassee, Flonda 32199.0850
(904) 41 16600

Issued: N: 22, 107 I Hew v

By: Betsey Klock, Manager - New Business Development
Comeast Long [hstanee, Inc
| {1 Market Strecl
Philadelphia, Pennsylvana 19102-2 148
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SECTION 2 - RULES AND REGULATIONS

The Company may without notice, or with nove= and allowing a reasonable nme for the
Customer to remedy any deficiency, either suspend service, or fermianate the Customer . contract
without suspension of service or, lollowing suspension of servive, disconnect the sertace and
remove any of its equipment from the Customer's premise upon
2211 Without Notice
A Abandonment of service
(3} Use of service i such a way as toamparr or interfere with the service ol other Customer
such improner use ancludes, but s not limited 1o, the use of telephone servive by
Customer or with lis permussion i connection with 4 plan ur contnvance to secure 3
large volume of telephone calls, to be directed 1o such Customer at or about the same
time which may result i preventing, obstructing or delaving the te'ephone swrvice of
athers
o Abuise or fraudulent use of service. Abuse or fraudulent use includes
l The use of service or facilities of the Company to fransmit 3 message or to locate
a person or otherwise to give or obtain inlommition without pavment of the
charge applicable 1o the service
2 The obtamming, or altempting o oblam, or assisting another o obtaim or o
attempt o obtain, long distance message telephone service by rearranging,
tamperuig with, or making connection with any facilities of the ©ompany, or by
any trek, scheme, false representation, or false credit device, or by o through
any other fraudulent means or device whatsoever, with ntent to avend the
payment, in whole or in part, of the regular cherge tor such service
i The wse of the cervice i such a manner as oonterfere unreasonably woath the wse
uf the service by one or more ather customers
1 Violatnon of any of the regulations comtamed i thes Tanfl on the part of the Customer
Issued  Say 22, 1997 Pftective

By Betsey Klock, Manager - New Business Development
Comcast Long Dhstance. Ine
FSOH Market Street
Plladelphis, Penssylvania 19102 2148
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SECIION 2 - RULES AND REGULATIONS

221 DISCONTINUATION OF SERYIUL (CONT'L)
2212 Wih Neuce
A Farlure of the Customer to make suttable deposit as required by this Tantt
I Impersonation of another with fraudulent intent
[ Nunpavment of any sum due for exchange, long distance or other senvice
43 Use of service or faciities Tor calls; anonymous or otherwise, 11 in a manner reasonahly
expected to fnghten, abuse, torment. or harass another
k: Any other violation of the Company’s rules and regulations applying o Customer s
contracts o1 to the furmishing of service
I The Company reserves the nght to cancel any contract for service with and 1o
disconbinue service o any person who uses or permts the use of obsoene, profane o
grossly abusive language over or by means of the Company’s facilines, and who, aller
reasonable notice fnls, neglects or refuses to cease and refram frony such practice o to
prevent the same, and to remaove 1ts property [rom the premises of such person
I~ o N 2201997 I e uve

By  Betsev Klock, Manager - New Business eavelopment
Comeast Long [hstance, Ine
15600 Market Street
Philadelphia, Pennsylvama 19102-2148
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SECTION 2 - RULES AND REGULATICNNS
222 RESTORATION OF SERVICE

I After service has been shut ofl. Company wil' “estore service promptly when the cause
for the shutoff of service has been cured or credit amangements satisfactory .o the
Company have beea made.

2 Fayments required for service restoration may be made by the Customer i any
reasonable manner. Payment by personal cheek may be refuscd by the Company i the
Customer has tendered payment in this manner and the cheek has been dishonored
during the last 3 years, excluding bank error
i Belure restonng service, the Company may require | or more of the tollowing
A Payment of the 1otal amount duc on all of the Customer's delinguent and shutotl
accounts owed to the Company

] An armangement or settlement agreement requinng the pavment of all amounts
owed 1o the Company for service

L Payment of an amount provided by the Company s Tantl for service restoration

I A sccurity deposit an accordance with the Company s Tandts and the Flonda
Code of Regulations

I: The restormtion of service charge shall be 100" of the current nonrocdinmg
chargeis) for the suspended service

Issued May 22, 1997 I thecnive

By Betsey Klock, Manager - New Husiness Developimen
Comeast Long [istance, Ing
1 50h) Market Street
Philadelphia. Pennsylvama 1916022148
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SECTION 2 - RULES AND REGULATIONS

CANCELLATION OF APPLICAIION FOR SERVICE, RESCHEDULL OF APPLICATIUN
l:! !H SFET'I! :I.,

Where the Company perrmits Customer to cancel an appheation for service prio to the start ol
service of prior to any special construction, no charges v i be imposed except tor thise specilied

heliw

Where, prior to cancellation by the Customer, the ¢ ompany incurs any expenses i mstalling the
service or 1 prepanng to nstall the service that o otherwise worild not have imcurred. a vharpe
equal to the costs the Company incurred, less net salvage. shall apply, nut in no case shall this
charge exceed the sum of the charge for the minmmum penod of services ordered, including
installation charges, and all charges others levy apmnst the Company that woulil hive been
chargeable to the Customer had service hegurn (all discounted to present salue at s percent)

Where the Company mncurs any expense in connection with special construction. or where
special arrangements of faciliies or equipment have begun, before the Company recenves a
cancellation notice, a charge equal to the costs incured, less net salvape, applies I such caves
the charpe will be based on such elements as the vost of the equipment. facilites, and matenal
the cost of mnstallauon, engineenng. labor, and supervision, general and administrative cypense
other dishursements, depreciation, maimtenance, WNes, provisinn for return on investment. and
any other costs associated with the special construction of arrangements

The special charges desenibed in Section 2 21 | throush Section 2 23 L abose, will be calonlated
and applied on a case-by-casc basis

Where a Customer reschedules the elfective date of service less than 5 hours prior o the
armpmally requested service date, the Customer may be charged a rescheduling charge equal to o
maximum of 25%% of the non-recurming charges per arrangement, per reschedule

Jssued

May 22, 1997 I'ttective
1% Betsey Block, Manager - New RBusines s Deselopmein
Conppeast Domg Thctance, T
| 500 Marke! Sect
PMhiladelphia, Pennsylvama 191022148
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SECTION 2 - RULES AND REGULATIONS

226 SERVICE INTERRUPTIONS
2261 When the use of service or facilities furmshed by the Company becomes unavatlable, 4 proorata
adjustment of the fixed monthly charges involved will be allowed for the services amd facilines
rendered useless and moperative by reason  of the service outage durning the ume the oulage
continues i excess of twenty-four hours from the tme i1s ¢ orted to the Company, except as
atherwise specified in this Tanfl,
2262 Limuauens On Service Interuption Allowances
No credit allowance will be made for any interruption in service
A Due to the neglgence of or noncomphance with the provisions of this Tardt by angy
person or entity other than the Company. imcludimg but not limsted to the Customer.
i Duc to the fmlure of power, equipment, systems, connections or services not provided by
the Company,
{ Due to circumstances or causes beyond the reasonable comtrol of the Company
B During any penod in which the Company s not given full and free access to s facilitics
and equipment {or the purposes of investigating and comeching intermuptions,
| It a Customier continues to voluntanty make use of such service,
| Py any penod when the Customer has released service o the Company L
muaintenance purposes or for implementation of a Customer order for a change moservace
grrangements; and
(1 That eecurs or continues due to the Customer's Tathure t authorze replacemont ol any
clement of special construchion
220 % Lse of Another Means of Communisitions
It the Customer elects to use another means of cammuntcations durmyg the penod ofinterruption,
the & wstomer must pay the charges for the alternative service used
lesucd  Maw 22, 1997 | Hedtive

vy Hetses Block, Manager - New Husiness Doelopment
Comeast Long Dhstance, Inc
300 Market Street
Pholadelr aa, Pennsylvama 190 2108
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 (CONTD)
2264 Apphcation of Credits for Inlemuplions In Service

A Credils for interruphions in serviee that s provided and billed on a Nat rate hasis for g
miumum penod of at least one month, beginmng on the dite that billing becomes
clfective, shall in no event exceed an amount equivalent 1o the proportionate charge o
the Customer for the period of service duning which the event that gave nise to the claim
for a credit occurred. A oredit allowance 15 applicd on o pro rata bases agamst the rates
specified in the Company’s Tan{fs and 1s dependent upon the length of the interruption
Only those facilities on the mterrupted portion of the crcut will receive aviedn

H For caleulating credit allowances, every month is considered to have 30 dayvs
b )

Issucd May 22, 1997 e

iy Metsey Kliwk, Manager - New Dusimess Development
Comeast Long [hstance, Ing
1 500 Market Street
Pluladelphia, Pernsylvama P12 2148
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SECTION 2 - RULES AND REQULATIONS
137 CLASSIFICATION OF CUSTOMERS

2371 The delermination as to whether service should be classified as Business or Residenee s based
on the character of the use to be made of the service Service 18 clussified as business service
where the use 15 pnmanly or substantially of a business, professional, mstitutional, or otherwse
occupational nature. Where the business use, 1f any. 15 incidenial and where the mayor wse s ol a
social or domestie nuture, service s classified as residence service b anstalled ina resadence

2272 Business rates apply at the following locations, among others
A Offices, stores, [actones, mines and all other places ol a stnetls busimess nature
B OfTices of hotels, boardimg houses, and apartiment houses, colleges, quariers occupied by

clubs and fratemal societies, public, prvate or parochial schools, hospatals, nursing
homes. hibruiies, churches, and other msttubons. For the purpose of thus Tantl, o
hoarding house s defined as a structure where rooms are rented or boarders tiken

227 1 Resdence rates apply at the following locations, among others

A Private residences or services nol emploving business listings

I Custinmers restding noprivate aparteients i hotels, clubs, hospetals, and Boardig houses
wha request thew own andis wdual residential service when husiness hsthings e not
cmployed

&y College fraternity houses where members o1 the rstemuy reside mthe same house

2274 Serviees provided under a Ressdential classification are prosade solely tor the use ol the
{ ‘ustomer and members of the Customer's famuly or household, except Tor secastonal use of such
services by visitors and house-guests  Resudenbal Customers may not resell such service tooa
third party for any form of compensation

Lsswind  May 23 1w? Iiloctive
H}-‘ Hl.‘lsl:'}' kliwk, Manaper - New Husiness Dreselopamen
Comaast Tong Pistande. bw
| SO0 Market Streed
Phaladelphia, Pennsylvania 191022148
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SECTION 2 - RULES AND REGUL ATIONS
28 NOTICES AND COMMUNICATIONS

235 1 The Customer shall designate on the Service Order a U5 address o which the Company shall
mail or debiver all notices and other communicar .as, except that Customer may alsy designate 4
separate LS. oddress to which the Company's bills for service shall be mailed

L]

{ EV ]

282 The Company shall designate on the Service Onder an address w which the Customer shall mail
or debver all notices and other commumecations, except that th: Compuany may designate o
separate address on each bill for service to which the Customer shall mail payment on that byl

Tt

281 Except as otherwise stated in this Tanflf, all notices or other communications required o be
given pursuant to the Tan(Ts of the Company will be i wniing Notices and communications ul
cither party, except as otherwise provided at Secuon 21K and clsewhere i the Tantls of the
(‘ompany, shall be presumed to have been delivered ta the ather party on the third business dus
following placement of the notice wath the U8 Ml or a private delivery service, prepand and
properly addressed, or when actually received or refused by the addressee whichever oveurs

first

2284 The Company or the Customer shall advise the other party of any chamges to the addresses
designated for notices. other commurnications or ithng, by following the pricedures for giving

nitice scl farth herein

Mas 220197 Fiteating

Fasued

By Metsey Klock, Manager - New Husiness Development
Comeast Long Distance, lng
1500 Market Street
Philadelphia, Pennsylvama 191022148
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SECTION 2 - RULES AND REGULATIUNS

The Company will offer the services desenbed herein inoa manner that equals or exceeds
aceepted industry performance standards for netork quality, planming, mamtenance, and testing
unless the Customer and Company mutually agree otherwise  Pertormunce standands may be
specified in individual service desenipuions which shall govern the services provided

PROTECTION OF PROPRIETARY INFORMATION

The Company and the Customer shall protect the proprictary mformation of ane another under
the following terms:

Proprictary information ancludes, but 15 not hmated o, speailications, drawings, shetches,
models, samples, data, computer programs and other software or documentation of ihe Company
or the Customer that 15 furmished or available or otherwise disclosed to the other party n the

vourse of providing services of the Company 1o the Customer

Proprictary ainformation shall be retumed 1o the disclosing party upon request eless
praprictary nfomation was previously known to the receving partsy ee ol any ohligaton
keep 1t confidential or has been or v subsequently made public by an act not attributable to the
eceving party, or 1s exphentty agreed to i wnting not regarded as confidential, v (a) shall be
eld an confidence by the receving party and its employees, contractors and agents, (b shall be
diselosed only to those employees, contractors, agents or atfiliates who have a need tor it
connection with the provision of the Company’s service to the Customer and shall be used vnly
for such purposes; and (c) may be used for other purposes only upon such terms and conditions
as may be agreed upon in wnting by the Customer and the Company . It information marked
proprictary and given to the receiving party was previously known to the recening parts and 1t
the receving party had no obligation to keep such mformation confidential, the recenvmg party
shall immediately notify the disclosing party of such prior knowledge Newther the Company not
the Customer shall disclose, dissemmate or release any propnetany information tooany one whio s
not an employee, contractor, agent or affiliste having o need for ot connection with the
provision of service by the Company to the Custorer The recemong paty shall reguire any
person not s employee or alliliate 1o wham o diseloses propoetary anformation W s an
agreement to proteet that proprctary mformation o the same eatent the recemvang party s
whliged 1o protect that mformation under this section pror o disclosing any praprchan

informalion

|ssucd

Moy 22,1997 I flectne

By Besey Block, Manager - New Husiness Development
Comeast Long Distance, Ine
15010 Market Street
Philadelplua, Fennsylvans 191022148
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SECTION 2 - RULES AND REGULATIONS
PROTECTION OF PROPRIETARY INFORMATION (CONT D)

Neither the Customer nor the Company shall be held hable for any crrors or omissions 1 any
proprictary mformation or for any loss or damage ~nsing out ol the other party’s use of any such
proprictary information.

Ihe Company and the Customer shall give notice 1o the other party of any demands to disclose
or provide proprictary mformation under lawful process prior to disclosimg or furnishing such
proprictary information and shall cooperate in seeking reasonshle protective armangements
requested by the other party. Edther pany may disclose or provide information of the other party
requested by a govemnmental agency having junsdiction over the pany. provided thai the party
makes all reasonable efforts to oblain protective arrangements satisfactory to the party owning
the proprietary information; and provided that the party owning the proprictary mformation may
nol unreasonably withhold approval of protective arrangements

Unless atherwise authonzed by the disclosing panty, no nghts whatsocver are granted, by heense
or otherwise, with respect to proprctary information except as needed for the purpuoses ol
implementation of services contemplated in this Tanf]

In the event that Customer or the Company disseminates or releases any propnetany inlormation
received from the other party in violation of this section, the other party may refuse lu provide
any further proprictary information and may demand prompt return ot all proprietary information
previously provided  Such refusal to provide any turther proprictary information shall not
constitute a violation of this Tanff

Obliganons concermng profection of proprietary informatwn as desenhed an this section eveeed
the term of service under this Tardt fir three years

Tasued

Mav X2 1997 Elfecnve

By. Betsey Klock, Manager < New Husiness [evelopment
Comueast Tong Destance. g
S0 Market Street
Pheladelphia, Pennyylvama 19102-2148
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¢ ustomers reselling or rebilling services must have a Certificate of Public Convemence and
Necessily as an interexchange carmier from the FPSC Thas applies 1o all servives offered by
LI as desenbed in this tanfT

Customers billed by o local exchange company on behall of the Company are responsible
for any late payment charges and policies that the local exchange company may employ in

its billing process.

Tssued  May 22,1997 Ltective )
By Betsey Klock, Manager - New Dusiness Development
Comeast Long Distance, Inc
PS50 Markes Street
Philadelphiu Pennslvana 191022148
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SECTION 3 - DESCRIPTION OF SERYICE
Commencement of Charges
The Customer’s interexchange charge 1s based on actual usage of the ncowork. Duaing tor all
calls begins when the called pany answers the call (e, when two-way communications are
estabhished.)  Answer detection s based on standard industny answer detection methinds
ncluding hardware and software answer detection. (Chargeable time for all calls ends when one
of the parties disconnects from the call  1f the called staton "hangs up” but the calling «tation

does not, chargeable time ends vhen the network connection is released enther by auomar
nrnng equipment i the telephone network or by the Company operaton

Billing Increments

Linless otherwise specified in this Tanfl, the mimmum call duration for billing purposes 1s one
minute for a connected call  Calls bevond one munute are tulled in one-minute increments

Per Call Billing Charges

Bathing wall be rounded up to the nearest one cent for cach call
Uncompleted Calls

There shall be no charges for uncompleted calls

Mimmum Call Completion Rate

The munmmum call completion rate will be less than ten pereent blawkang

Issued: May 22, 1997 I flective

By Betsey Klock, Manager - New Business Developmert
Comeast Long hstance, Iny
1501} Market Street
Philadelphua Pennsylvama 191022148
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SECTION 3 - DESCRIPIION OF SERVICL
> RAILS BASED UPON DISTANCE

]

Where charges (or a service are specified hased upan distance, the tollowing rules apply

121 Distance between two points 1s measured as airhne distance between the Rate Centers of the
onginating and termmating telephone hines. The Rate Center 1s 3 set of peagraphic coordinates.
as referenced in Nouonal Exchange Camer Assiciation, Inc. Tandl FUU Noo o, associated with
cach NPA-NXX combination (where NIP'A s the area co’ and NXX o the first three digsts of o
seven-digit telephone number). Where there 15 no telephone number associated with an access
line on the Company's network (such as a dedicated  access bine), the ¢ aompany will apply the
Rate Center of the Customer’s main billing telephone number

322 The airhne distance between any two Rate Centers is determuned as folliws

A Obiain the “V™ ivertical) and “H” (honieontal) coordinates for each Hate € enter from the
above-referenced NECA Tanir

I Compute the diff=rence between the "V coordinates of the two rate centers, and the

difference between the two “H™ coordinates
Note: The difference 15 always obtamed by subtractng the smaller conrdinate trom the

larger coordinate

o Square cach difference obtamned in step (h) above

I Add the square of the “V" difference and the square ot the difterence obtined m step o)
above

I: Divide the sum of the squares by 100 Roundd to the nest higher whale nurmbser ol am

traction s abtined

K Obtain the square root of the whole number result obtamed abwoe Koind to the mes
higher whole number 1l any fraction s obtaned  This s the anloe nnleage

Pssuigd Moy 221997 Fitectinge
By Betsey Klock, Manager - New Husiness Development
Comeast Long Dhistance, Ing
| 500 Market St set
Philadelphia, Pennsylvanue [9102 2148
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SECTION 3 - DESCRIPTION OF SERVICL

13 INIRASTATE INTERLATA CALLING SERVICE
131 Imrastate InerLATA Calling Service s furmished for telephone communications between points
in different LATAs in Flonida
132 The Company provides Customers with intrastate intereachange carrier serviee through any or
all of the following methods: (1) presubseniption of the Customer to the U1 of the Company of
the €10 of an underlying carner, (2) connection to the Company o underlying carmier via prvate
lmnes (private line charges apply)
333 The Company offers the following types of sntrastate interl ATA calling service
A Intrastate InterLATA Calling Opuion One
A service oftering residential and business customers @ peak and ofl-prak por minule
rate for intrastate interl ATA calling
I Intrastate Interl ATA Calling Option Iwe
A service offering residential and business customers an all-day per nunute rate b
imtrastate interLATA calling
4 Itrastate Inter L ATA Calling Option Three
A servace olfening higher volume residential and business customers who meet a specitn
volume threshold an all-day per minute rate tor imtrastate mteel ATA calling
Pasuncdd Mo ."...' 147 Il hive

Wy Hetsey Klock, Manager - New Basimess Doy elopo went
Comcast Long Distance, Ing
L5040 Markel Sireel
Phaladelphia. Pennsylvama POpor 2148
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SECTION 3 - DESCRIPTION OF SERVICL
VIA INIRASTATE INTERLATA CALLING CARD SERVICL

13A 1 The Company's Intrastate Interl ATA Calling Card Service s provided 1o U astomers Tor use
when away from their established service location. .cess to the service o gned by dialimg 2
Company-designated 800 access number (KO0 SRE-NXNX-XXX), plus the Customer s et s
Calbng Coard authonzation number and the called 1elephone number  The Company « ¢ alling
Card may also be used to place operator-assisted and directory assistance calls, subject 1 the
apphcation of additonal charges

Issued: May 22, 1997 I Hective

Ay Hetsey Klock, Manaper - New Basiness Dheve lopmend
Comast Long Dhistanee. I
1 5000 Market Street
Philadeiphia, Pennavivamia 191022148
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SECTION 3 - DESCRIPTION OF SERVICL
14 INTERENCHANGE OPERATOR SERVICLS

141 Interexchange Operator Services are provided to Customers of the intrastate interh A TA Nervices
Interexchange Operator Services may be completed billed with the hve or mechamcal
assistance by the Company's operator center  Interenchange Operator Services may be provided
by a third-party under contract with the Company

340 A surcharge will apply when the Customer has the ability to complete the disled digats of the
¢all, but elects to dial the appropriate operator codes (e g, "0, 00" “TOXNN 07

Pastped Mas 22 uw” Effectine

By Hetsey Klock, Manager - New Husiness Development
Comeast Long [hstance, Ing
1500 Marker Streen
Philadelphia, Pennsylvana 19102-2148
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SECTION 1 - DESCRIPTION OF SERVICL
INTEREXCHANGE BUSY LINE AND VERIFICATION SLRVICL

Upon request of a calling party, the Company will venfy a busy condiion on a called hine An
operator will determine if the hne 15 clear or i use and report to the calling party  In additon,
the operator will intercept an exisung call on the called line of the calling party indicates an

emergency and requests intermuplion

Busy Venficatton and Interrupt Service 1s furnished where and to the extent facilines permmt

Ihaucd Moy 22, 1997 Filevtive
By Hutsey Klock, Munager - New Business Development
Comuast Long Dhstance, Ing

| 400y Sarket Streee
Philadeiphis, Pennsylvania 19102-214%
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Interexchange Durectory Assistance Service provudes the calling party with telephone numbers
available from the Company’s Dhrectory Assistance records, with information that a Customer
has requested that the Customer’s number not be provided. or that the requested party has no
telephone hsung. Interexchange Directory As: iance Service may be provided by a third-party
under contract with the Company and the rates and regulanons goverming the servive are subject
to changes mnstituted by the service provider

With respect to Interexchange Directory Assistance, the Directory Assistance operator will
provide telephone numbers or other mformation as desernibed above for a manimum of ane

number requests per call

Residential Customers who have applied for and received Company certification as being unahle
to use a telephone directory due to a visual or physical disabilny which can be confirmed by a
phystcian, appropniate group, or agency may be exempt from cerntamn charges for Directory
Assistance. Written conflirmation must be provided to the Company for this exemption to apply
Application procedures may be obtuned by calling the Company s local business office This
cxemption 1s apphcable exclusively to calls made by the individual from their ine, ot in the case
of a business employing disabled personis), from the line assigned to that individualis)  Vsage
will be montored by the Company and 18 subject 1o review and investgation {erufication wall
be venfied penodically. Confirmed, nappropnate use of the exemption could result s

remaoval.

The total number of uncharged Local and Interexchange Dhirectory Assistance calls may not
exceed Nifly

Issued May 22,1997

Fllective

By Betsey Klock, Manager - Mew Business Development
Comeast Long Dhstance, Inc
1 500 Markel Street
Phaladelphoa, Pepmsylvana 191022145
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SECTION 4 - RATLS
41 INIRASTATE INTERLATA CALLING SERVICL
401 Intrastate InterL ATA Calling Option One
A Mgmhlx Recumng Charges

The following charge will be applicd once each month 1w a3 Customer whang the
Company’s Intrastate Interl ATA Calling Option One

MRCL
Service Fee $2949
" Usage Charges
RAIE PERIOD INITIAL MINUTE ADDITIONAL MINUTE
Peak $0.22 022
Off-Peak $0.10 010

412 Introstate Interd ATA Calling Option [we
A Monthly Becurring Charges

No monthly recurmmy service fees presently apply to thes rate option

1 'sage Charg

RATE PERIOD INITIAL MINUTE ADDITIONAL MINUTE

14 14
14 014

P*eak
Off-Peak

lssued May 22, 1997 P ilective
My Betsey Klock, Manager - New Husiness Dievelopment
{omeast Long [hstance. Inc
| 500 Market Street

Philadelphia, Pennsylvama 191022148
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SLCLIONS - RALLS
41 INTRASTATE INTERLATA CALLING SERVICE (CONI'LY)
413 Intmastate InterLATA Calling Option Two
A Monthly Recurnng Charges
Mo monthly recurning service lees presently apply to this rate optum
{] Usage Charges
[ RATEPERIOD | INITIALMINUIE | ADDITIONAL MINUTE

[ Peak 012 012
Off-Peak 012 012

L Addinene' Conditiens

This rate option applies only to a Customer who commuits to billing $500 ar more wath
the Company in interLATA calling services each month 11 a Custosner fan's o bal] $300
with the Company m interl ATA services 1 any given month. then the rates under the
Company's Intrastate Interl ATA Calling Option Two shall apply to albinterl ATA call
for the relevant monthis)

Issued May 22, 1997 FHective

Iy Betsey Klock, Manager - New Husimess Development
Comeast Long Dhstance, i
L 50A0 Markel Street
Pruladeiphia, Penmsylvama [9102- 2148




Florda Tanfl Na |

Comeast Long Distance, Ine.
Ornipmal Sheet No 6

SECTION 4 - RATES
41  INTRASTATE INTERLATA CALLING SERVICL (CONIT'D)

414 Application of Charges

A The rates set forth in Subsection 4 1.1 - 4 1 Lapply to all dircet dial calls. For uperator.
assisted intrastate interl. ATA calls, the operator charges apply which may be set torth in

the taniffs of the Customer's operator service provider

§] Calls are timed 1 one-minute increments and biaed by roundmg o the nest whaole
minute
415 lune of Day Designations
eak TAM - TPM Mon - Fn
CE-1'eak All other times and Holidays
basiied Mas 22, 1997 I“[fedtve

By Betsey Klock, Manager - New Husmess Deselopment
¢Comeast |ong Distance, I
50 Llarket Mot
Philaidelphoa, Pennsylvania 1910 Y Ax
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SECTION 4 - RALLS
1A INTRASTATE INTERLATA CALLING CARD SERVICL
4.1A1 Monthly Recumng Charges
No monthly recumng service fees presently apply to this rate plion
41A 2 Usage Charges
"RATE PERIOD =000 [ INITIAL MINUTE “ADDITIONAL MINUTE.
I"eak 80 25 $0 25
O1f-Peak 8025 S0 25
4 1A Dusectory Assistance Charge
The Company ‘s Card can be used to place calls for Directory Assistance A flat charge will
apply on a per call basis
Intrastate InterL ATA Calling Card Directory Assistance S0 75 per call
4 1A 4 Applicaton of Charges
The foregoing rates are billed on a per minute basis
1A Lune of Day Designations
Peak TAM - TPM Muon - Fn
OMf-Peak All other tmes and Holidays
bswucdd  May 22, 1997 Effective

Ity Betsey Klock, Manager - New Husiess Dies clopment
Comeast Long Dustance. T
15060 Marke! Strect
Philadelphia, Pennsylvania 19022148
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SECTION 4 - RATLS
421  RaweApplicauon
An (perator Assistance surcharge will apply to all operator assisted calls where the Company s
pperator services are ulihized in connection with the services st *th i thes Lantl
422  Rates
Recumng Charge
Staton-to-Station 1 0
Station-to-Station Collect LS
'crson-to-Person %1 50
Persan-to-Person Collect 150
Ihird Party Billed S1.50
Operator Dhaled - Station 150
Operator Phaled - Person S350
All tther Operator Assistance §1 40
Issued May 22, 19497 IHecetive

By Betsey Klock, Manager - hew Business Developrment

Comeast Long Phstance. i
[ 8000 MMarket Strect
Philadelphia, Pennsylvania 191022148
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SLCTION 4 - RATLS
LINE AND VERIFICATION SERYICE

A Venficanon Charge will apply when

A

I

Rates

l The Company 's operator verifies that the ane 1s busy with a call in progress. or

2 The Company s operator venifies that the hine s avanlable for incoming calls
Roth a Venfication Charge and an Interrupt t harge will apply when the operator venties
that @ called number 15 bosy with o call i progress and the Customer reguests
interruption.  The operator will interrupt the call advising the called party of the name ol
the calling party and the called party will determine whether to aceept the interrupt call
Charges will apply whether or not the called party accepts the imtermuphon

Charges may not be billed on 2 collect basis o ona third number basis to the number
bemp venfied vor imtermupted

If the number venified 15 not i use, or as a result of mterrupt the hine i cleared and, at
the calling party’s request, the operator completes the call, the charges for Operator
Assisted Calls as defined i Section 38 of thes Tandt apply in addiion o the venfication

and interrupt charges

Reourning Charge

Venfication Charge, each request 2}
Interrupt Charge, each request 20
S M)

Venficaton and Interrupt Charge, cach request

Issued May

?:. | l“}'_1

Iftective

By: Betsey Klnck, Manager - New Husiness Development
Comeast Long Distance, Ind
1 5000 Market Streed
Phaladelphia, Pennsylvana 1BI02-2148
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ECTION 4. - RATES
14 INTEREXCHANGE DIRECTORY ASSISTANCE
Interexchange Directory Assistance charges apply for all requests for which the (‘ompany’s
facilities arc used. Each number requested s charged for as shown helow  Regquests tor
mformation other than telephone numbers will be «arged the same rale as shown lor the
apphicable request for telephone numbers
Rate Element Unut Recunng Charge
Interl ATA DA Pe Call $0 75
Issued: Moy 22, 19097 b itective

By Betsey Klock, Manager - New Business Peselopment
Comeast Long [Distance, Inc
15600 Market Street
Philadelpbia. Pennsvivana 19102- 21458
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SECTION 4 - RAILS
SALLS PROMOTIONS

The Company will. from time to ume. offer special promotions to s Castomers waiving certam
charges.

SPECIAL RATES FOR THE HANDICAI'I'LD
Dirgctory Assistance

As discussed in Subsection 363, there =hall be no charge for up o fifiv calls per bifling cvele
for lines or trunks serving residential Customers with disalimes.  the Company shall charge
the prevailing tanff rates for evey call in excess of fifty within a bithing cvele

Heanng and Speech Impaired Persons

Intrastate toll messag* rates for resdential TDD Customers shall be ofl-peak rates Tor peak and
uff-peak calling

lelecommumsations Belay Serviss

Fuor interexchange calls recewved from arelay service, the Company. wath respect to residential
¢ ustpmers, will discount such calls by filty pereent ofF the otherwise applicable rate Tor voe
nonrelay calls except that where either the calling or called party indicates that ether pany s
both heaning and visually impawed, the call shall be discounted sixty percent ol of the otherwise
applicahle rate for a voice nonrelay call  The above diseounts apply only fo ime sensative
elements of a charge for the call and shall nov apply 1w per call charges such as a credn call
surcharge  In the case of a ressdential service which includes either a discount based on numther
ol minutes or the purchase of mmutes i hlocks, the discount shall be caleulated by discounting
the munutes of relay wse before the tandted eate 15 applicd

Tl

Waw 22, 17 Flledtive

Iy Hetwey Klock, Manager - Sew Busoess Developmcnt
Comeast Long Distance. Ing
FA00 Market Street
Phaladelphog, Penpsyivania 19102-2148
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SECTION 4 - RAILS
47 IRIAL SERVICE OFFERING (IS0
471 General

A In the normal course of business the Company, al ds discreton, mas elect tooofler
certain services to Customer on a "inal basis ™

1] In order o conduct such "trals,” the Company wall Bile swath the Commission, o at feast
the  mummum notice required by the Conmission relative. to stch service, a Tnal
Service Offening (TS0O) Supplement

[ Ime TS0 Supplement will contain a bre! descoption ol the tnal servcels) teatures,
special agreements, applicable rates and regulations  In addimon, the Supplement will
mclude specific mformation as o the avalability und estimated dwration of the Tzl
Service Offering.

] The filing of a TS0 Supplement does not obhgate the Company o continue the tnal
service beyond the stated trial period or to offer said services as a gencral Tantfed
offening in the (ulure

I Services provided hereunder are subject to cll other appheable provesic s i the Tanifls
of the Company law fully on file with the Commission  However, the 180 rates and
charges will supersede applicable general Lant! rates and charges for the duration of the
trial period

Paminesd Bban 22 u? I itectine

Hy  Hetsey Klock, Mamager - Sew Huviness Pevelopment
Comeast Long Distanee, Ing
1500 Market Street
Phuladelphia, Pennsyivania 19102-2 14K
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SLUTION 4 - RALLS

A% OTHER RATES
4% 1 Late Payment Charge

Please refer to Subsection 2,164 of this Tanil
482 Retum Check Charge

Please refer to Subsection 217 of thes Tantl
48 % Restoraten of Service Charge

Please refer to Subsection 2 22 of this Tandl

Insued  Mlay 32,1997 Fifevnive

v Demey Klock, Manager - New Business Deselopment
Comeast Long [istance. s
| SO0 Market Street
Phuladelphua, Pennsvivama 19102 2148
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tamast | ong Distance, Inc.

SECTION 5 - SPECIAL SERVICE ARRANGEMENTS

5 1 i + SETEY CGEN

When the Company furmishes a facihity or service for which a rate or charge 15 nob speaified in
the Company's Taniffs, the charges may be determined by the Company on an Individual Case
Basis. Spectalized rates or charges will be made avarlable 1o similarly situated Customers on a
nondiserimimatory basis. Unless otherwise specificd, the ccgulanons for ICH arrangements are in
addiuon to the appheable regulations specified in this Tandt

Issucd  May 22, 1997 Lilective

By Betsey Klock, Marager - New Business Developmoent
Comcast Long [istance, Ing
| SO0 Market Street
Philadelphia, Pennsslvamy 191022148
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52 SPECIAL CONSTRUCTION
521 Generl
Subyect to the agreement of the Company and 1o all of the regulations contaned in the Taridls of
the Company, special construction and special arrangements may be undertaken on a reasonahle
cfforts basis at the request of the Customer  Speeial arrangements inglude any service o tacilin
relating 1o a regulated telecommumications service notb otherwise specihied under Taretl, or tor
the provision of service on an expedited hasis or 1n some other manner different from the normal
Tan{f condinons. Special construction 1s that construction undertaken
A where facilities are not presently available, and there s no other tequirement Lo the
facilitics so constructed
I of a type other than thar which the Company would normally utilize i the Tumishing of
IS SeTVICes
' over a route other than that which the Company would normally unlize i the
furmishing of 11s services,;
n i a quantiy greater than that which the ©ompans sould normally construer,
E un an eapedited basis,
k. on & iemporary basis unul permanent facilites are avanlable.
Li invelving abnormal costs, o
H in advance of its normal construction
£ Baals for Charges
Where the Company furmshes a facthiy or service on a special construction basis, or any service
for which a rate or charpe is not specificd in the Company's Taritfs. charges will be hased on the
costs ineurred by the Company and may include (1) non-recurming type chasges, () recurmng
lr.-p;- i._'i‘l.i.‘ll'#q.’*.u_ 1 3) termunation ] '_1:||l]|;'5_ or IJ} combunanions thereol The aprecment fowr ‘.|‘1.'|.'I.1[
construction will ordinanly include a mmimum servee comnntment based upon the estimated
service hife of the facilities provided
Pssucd May 22, 1997 Fltecuse

By Betsey Khowk, Manager - Kew Business Development
Cameast Long Dhstance. Ind
1500 Market Street
Phaladelphia, Pennsvlvamia [iin2-2148
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52
523
‘The costs referred to in 5.2.2 precedimg may include one or more of the followimg dems 1o the
cxtent they are appheable:
A cost anstalled of the faciliies o be provided including  estimated costs lor the
reammangements of existing facihties. Cost installed includes the cost of

| equipment and materals provided or used.

2 engmeenng, labor and supervision,

3 transportation,

- nghts of way, and

5 any other item chargeahble to the capital account

B annual charges including the following:

1 cost ol mamntenance:

.2 depreciation on the estimated cost mstalled of any faciliies provided, based on
the anticipated uszful service hfe of the facthities with an appropriate allowance
for the estimated net salvage.

1 admimistration, taxes and wncollectuble revenue an the basis ol reasonahble
average costs for these ilems;

4 any other identifiable costs related 1o the tacilities provided, and

§ an amount for retuon and contingencies

Pasucd Nlay 2210097 Eifecnive

By: Betsey Klock, Manager - New Husiness Development
Comeast Long Dhstance, Ing
[ SiM} Market Stree
Philadelphia, Pennsylvama 191022148
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SECTION 5 - SPECIAL SERVICL ARRANGEMENTS
5:2 3
524 Termmnation Liability for Specially Constructed Facihies
To the extent that there 15 no other requirement for use by the Company, a termunation labihty
may apply for facihiies specially constructed at the request of the Customer
A The maximum termination hability 18 equal to the total cost ol the special facihity as
determined under Subsection 5.2.3, preceding, adjusted to reflect the redetrrmuned
estimated net salvage, including any reuse of the facihties provided
B The maximum termination hability as determined in Subsection 52,3 shall be divided by
the onginal term of service contracted tor by the Customer (rounded up to the neat
whole number of months) 10 determune the monthly  habaliy The © ustomer's
termination liabihity shall be equal to this monthly amount mulbphed by the remminmy
unexpired term of service {rounded up to the neat whole number of months), discounted
to present valoe at six (6) pereent, plus apphicable taxes
Issued: Mav 22, 1997 Friective -

By: Betsey Klock, Manager - New Business evelopment
Comcast Long [istance, Ine
1500 Markel Street
Phaladelphia, Pennsy bvama 1916022145
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