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Comcu1 Loll& DiaW~U, lno. 

EXfi.ANA"OON OF SYMBOLS 

The following arc the only symbols used for lhe purposes indacatcc! ...elow: 

D Delete or Dilcontlnue 
I Change Resullina In an lnm:uc: to a Cus1omc:r"s Ball 
M Moved From Another Price List location 
N New 
R Change Relultmg in o Reduetaon to a C'<utomer"s Dill 

Ftonda TarilfNo. 1 
Origanal Sheet No. 6 

T Change in Text or Regulation But No Change an Rate or Charae 
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TAR(ff FORMAT SHEETS 

Flonda 1'anff No I 
Onguul Sheet No. 7 

Sheet Numbering • Sheet nwnben appear tn the upper nght comer of the page. Sheets are 
numbered sequentially. However, new ahecta are occasionally ...dcd to the Tanrr. When a new 
sheet iJ lidded bc:tw=J lh«ts alr*y in effect, a d«tmal 11 added. For aampte, a new sheet 
nddedbetwcensheetJ 14and IS would be: 14.1. 

B. Sheet Revtston Nwnben • Rcvi11on numbers al&o •JlPCM m the upper nght comer of each pege. 
These numbers are used to dctmninc the rrost CUI'T'Ctlt sheet version on file Wlth the FPSC. For 
aample, the 4th revised Shcel 14 cantcls the Jrd revtscd sheet 14. B«ausc of vanous 
suspension periods, dcfernls, etc., the FPSC follows m their Ian IT proccu, the most current 
sheet number on file with the Commtuton 11 not always the Tanff pa.ac '" effect. Consult the 
: heck She:t for the aheet cu1T"1!tly in effect. 

C. Section Numbering Sequence • There are mnc levels of Section end Paragraph codmg. l!ach 
level of coding is subservient to ill nat higher level. 

2. 
2.1. 
2. 1.1. 
2.1.1.A. 
2. 1.1.A. I. 
2.1.1.A. I.(Q}. 
2.1.1.A.I.(a).l. 
2. l.I.A. I.(Q).f.(i). 
2. I, I.A, I. (o).l,(t).( I). 

D. Check Sh.eell • When a Tan IT films is made With the FPSC. an updated cbc:ck sheet accompantcs 
the Tori IT filing. The check sheet lists the sheets contained In the TanfT, with a cross rcfcrmce to 
the current revtsion number. When new paJes are added, the check •hect 11 changed 10 reOcct 
the rcvtsion. All revutons made m a gtvm lihng arc destgnated by an u tcnsk (• ). 1ltcrc w1ll be 
no other symbols used on th1s page ift:.:se arc the only changes made to 11 (t.e ., the format. etc. 
rcmatns the same, JUII rcvtsed rcviston levels on some pages). The Tan IT user should refer to the 
late<! creek sheet to lind out if a panieular Jh«t iJ the most currmt on Iii< wnh the FI'SC 
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EXO!ANGE SERVICE I 1ST 

CLD otTers Sti'VIce m the: followma Flonda exchanges: 

Pomma Caty LATA Exchanges 
Sourheu1 !..AT A &Ghangcs 
TalluhiiSICC LATA Exchanges 
Tampa LATA Exchanges 

f!onda Tan IT No. I 
Oni•NI Shcoc:t No. 8 
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Original Sheet No. 9 
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Comc:ast Long Distance, lne. FlondD TantiNo. I 
Ongu~al Sheet No. 11 

SECDON I - U:OiNICA! TERMS ANJ) ABBREVIATIONS 

Ccrtatn temu used an 11m Tariff arc defined below: 

Arn:a• Code: The 1m11 denolea a wlifonn five or &e\'en diall code asaaaned to an tnd1vidual 
!XC. The five-digit c;odc has th.: form IOXXX and the scven-diJJI code lw the form 9SO­
XXXX. 

Adyaocc Paymgn: Pan or all of a payment reqwrcd before the start of ICMcc. 

llu: The sltlllllesl umt of infonnauoo an th.e b1nary system of noL\ItJon. 

CaSUAl Cal!jnv: The U$C of~ Company's sct\lice from an equal acoess end office when: by the 
end·uscr does not have o cu.Tmtaceount with the Company. m<:ludma: 

A. 

B. 

c. 

Cl..Q: 

1\ny person who has not Cllabtishcd anaceount With the Company who piDces CAlls over 
the Canier'a network from an equal ICCCII area by dialing MIOX:XXM; 

A:ny Feature Group 0 (vfGO") Customer loestcd m 1111 equal ac:oess area who has e~thcr 
voluntarily l.emlinatcd hla company aervtc:e or lw h.td ocrvocc tcnnonJite<l '" 3Ccordance 
with ~ terma and conditlona aet fonh 1n th11 Tan ff; 

I • 

New or allocated Customers whose aceouniB have not yet been est.tbhshcd m the 
Company's billing syllem. 

C omeast Long Distance, lne. 

Commb<ion: Florida Public ServiCe Commiaion. 

Cornmunjcol!ons Sgyjeca· The Comp3ny's tniTastate rcsulated tc!eeonununtCl;IIIOns SCfVICCS 

CluDJwlx: CLD, the wucr of this Tan IT 

Issued: May 22. I 997 Effect we:-----

By: Belle)' Kloek, Manaaer- New Busmeu Oevdopment 
Corneut L.ona Diatonce. Inc. 

I SOO Martel Street 
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ComeaSI Long Diflance, Inc. F1onda TanrT No. 1 
Ongma1 Sheet No. 12 

SECIJON I • TECHNICAl TERMS AND ABBREVIATIONS 

Cusromc;r: l1lc person, finn, corpontion. or otha entity wh1ch purcluuccc~ sen•acc and u 
responsible for the payment or charges and comphance watl .IC Comp:uly's rcgulauoru. 

Ojnl Pulg or c•op•): The: puiJC type employed by rolllr)' d1al liAIJOn sc:IS 

D111l SlaMa: A service whereby the penon ong•naung lhe call d1als the lelcphone number 
desired Wllhoullhe wislancc of a Corn04JJY o~alor and 1hc callas balled In the calhnastauon 

Qual Tone Mulu-Fn:qucney or I"OlMPl: The: pulse rypc cmplo)'cd by lone d1al stauon sciS 

Duplg $s:ryJcc: SO'Vicc which pro~;dca for r1mullancous tnn5miUIOn 10 bol h d~n:cuon~ 

Faber Opuc Cable: A lhtll filamcnl of !lias~ Wllh a prolcctavc oulcr coaunglhrough wh1ch a hghl 
beam eanyma commW1icali0111 tlllllll• may be transmmcd hy me11m of mulllplc •nlcmal 
rcOcc110ns 10 a reccl\'ct, which trrmslalcs lhc mcsuge. 

EES!:: The Florida Public Scl"'lcc Commiss1on. 

Ground S1a0: Describes 111C IIJO&hng method between tiiC PB>Uir.cy ryatcm mtcrfacc and the 
Complllly's swuch. II it alw o request for ~l"''iee 

Issued: May 22. 1997 Effccmc· -----

By: !ktsc:y Klock. M&naacr • New Hu.mcu lxvdopmcnl 
CorneAl! Long DisJaoce. Inc. 
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Comcas1 Long Oistanc:e, lne. Flonda TsnfT No I 
OngliUII Sh«l No. U 

SFCJJON I ·TECHNICAL TERMS At{D ABRREVIATIONS 

Holidays: 11lc followmg nrr lhe Company'a rreogn~zed holuhya: 

New Y cars Day 
[ndepcndencc Day 
Labor Day 
Tiumksgi ving Day 
Christmas Day 

January I 
July4 
Fint Monday of Scpaember 
!.all Thutlday of November 
Occember25 

Joint !lscr: A penon, fillll « tOTp()nlllon whach •• dcsasnat.ed by the Cus1omcr u ~ US<"r of 
SU\'Ices tfum11hed to lhc Customer b) CLD and 10 whom a porttQn of the th&rzcs for the snvttc 
wall be billed under a joint user llT1lllJicmcnl u sptCificd tn lhc Company's TanfTt 

.KW: Kilobil5·pcr·5eeond; denotes lhowands ofbt!S·pcr·setond. 

LaiA: A local Acccu and Transpon Area es1Abhshcd pursuan1 co the Moclaficnllon of Ftnal 
Judgmcn1 cntcn:d by the United States Dialricl Coun for chc District of Columbia an CaVIl Acllon 
No. 824192; or any olhcr geographic o.ru designated u a LATA an lhc Nauonal F..>.t hAngc 
Carner Assocaalion,lnc. TuifT F.C.C. No. 4. 

I oop SIAn; ~bes the SJjpllling between lhe cermmsl flllllpmem or PBX!key Jystem 
anccrfotc and the Company'a switch. II is the aiSJU!l rcqucstmg serv~cc. 

Issued Mny 22. 1997 EITccl l\'e: -----

By; Bc-sey Kloc:k. Manager· Ntw Busmcsa De'•clopmen1 
Cornus1 Lona DI.SUUICe, Inc. 
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Philadelphaa, Pennsylvania 191 02·2148 



Com cast Long DistiUlcc, Inc . Flondll T~~niTNo. I 
Ongmal Sheet No. 14 

SECTION I - TECHNJCAI. Tf'RMS AND AI!BRI!YIAT!ONS 

~: Mcpbtts, denotes millions ofblll·pcr-IC'Cond. 

Nclwprk: ' J11c Company's facilitica, equipment and service• pnlV1d..-J under tlus Tan IT 

l'rnon-to-Pcn;on: A scrvtee wbc:rcby the person ongmauna the call spcctfies to the Comp:.ny 
opcnnor a partiaular person to be reached. ror a particular muon, dcputmcnt, or office to be 
rcnchcd through an ancndllnt. 

Ppm! of Cpnncctipp: Also abbreVIated "POC. • A locatton ~tgnatcd by the Compa.ny for the 
connectiOn of Customer-provided wmns and term mal cqutpmcnt to the semc:cs oiTm:d under 
the To.riiTa of the Company. 

Prrnma: The space occupied by 1 Customer or authonzcd IUCT in a butldtng or buoldtngs or 
conuguOUJ property (ac:ept railroad nghts-of-way, etC,) not sqwated hy a htghway. 

Issued: May 22. 199- EITecto\'e: ---- -

By: Betsey Klock. Manaac:r- New Busoneu Development 
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Come~~st Long Distance. Inc. flonda Tan IT No. I 
Ongmal Sh«t No. IS 

SfCDON I -TECHNICAl. TERMS AND ABBREVIATIONS 

Primey DjsrrilmDon Node: A locat•on on the: Company'• awnchmg network, deSignated by the 
Company u an aaaregalion and inten:oMeeUon pomt. 

f.SC: The Florida Public Service Commission. 

Rccumne Cb!UiQ: The monthly charges to the Customer for sc:rv•ces. fnc•huca and cqu1pment. 
which continue for the agreed upon duration of the scrv1ce. 

Service Com!l!(I.grnmt Date: ll:c day that the n:qucJted service or faci11ty 11 available for use, 
Wlless exWldcd by the Customer's n:fusalto accept service which does not conform to Sl&ndards 
set fo.rth m the Service Order or m the: TaniTs of the Company, m whsch case the Semce 
Commencement Date is the date of the: Customer's aeccplAncc. 

Service Order: A wntten request (or ~ices CAc:cutcd by the Cuswmcr and the Company m the 
fortru1t dc:vssc:d by the: Comp411y. 1bc aigrung of a Serv1ce Order by the O.:ustomer and 
ncecptanee by the: Company is one me#llS of initiating the rcspcct1ve obligauons of the paniCs~ 
set forth therein and pursuant to the Tariffs of the Company. but the dunauon of the SCI'VIC<' 11 
calculated from the: Service Comme:neement Date. 

Slw:l:d: A fmhty or equtpment synem or subsystem that etn be UStd ssmuiWleously by se\'mtl 
Customers. 

Ic)ceommunjcntjona Relay Service C"TRS1: Calls compkted through a tclecommumcohon• 
rdny center. TRS alloW1 mdividuals with heannatspeech d1114b1htia who use a test telephone 
('11') or its cqu1valent w communicate with md!viduals who use ordinary telephones A 
Communs cations AsstrWJt ("CA ") sranslitc:ntCJ conversauon from l~x• to VOice and from vo1ce 
10 text between IWO end users ofTRS. 1bc completed call1s natt<l and b1lled .., m call from the 
onginatins telephone number (calling Jtation) to the tcrmiiUiting tclcphouc number (called 
stntion). Direct d1aled and opcnstor umted calls may be placed through TRS. UICI' b1lled calls 
so enlulnccd and nonenhilllced services an: prohibited, e.g .. com·senl p:ud, 900 or 976 numben 

l$sucd: May 22, 1'997 Effect we:-----

Dy: Betsey Klock, M11!14get- New BUSiness Oevelopmenc 
Corneas! Long D~tance, Inc. 

I 500 Markel SlrCcl 
Phlladelplua, rcnnoylvon1a 191 02·2 I 48 



ComcllSt Long Dllblncc, Inc. Flonda TanfTNo. I 
Onguw Sheet No 16 

SEOJON I • TECHNICAL TERMS ANQ ABBRCVIADONS 

1.!4a: A Customer, Jomt Uacr, or any other pcTson or cnt1ty that obt.1101 scrvtu provtded under 
th1s Tariff, regardless of whether such JlCf'$011 or ~nuty ts""' authon:ud by the Cusloma. 

Wccktnd: 7 11.m. Saturday up 10 but notmcluding 7 p.m. Sunday, unless otherwise: indtcnted. 

Issued: May 22. 1997 EfTccii\'C: -----

By: Octsc:y Klock. Manager· New l:lUJmcu ~,·clopmcnt 
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Comccst Lona Oisi&IICC, Inc. 

2.1 GENERA! 

SECIJON 2 ·Rill fS ANQ BEOIJI.AJJONS 

Flonda Tuoff No I 
Ongmal Shce l No. 17 

2.1.1 Comellll Long Oislllncc. Inc. (herein lhc "Company'1 undenakes 10 fum•sh commwticmuons 
service pursuant lo the rules, regulauons and anvice qualily critma of 1h1s Tanff m conneeuon 
with one-way and rwo-way transmiSSion between spcc1fied pomtJ w•thm the State ofFlondl 

2.1.2 Tile Company is responst'ble for lhc suviees and facthues provtdcd under 11s TanfTs, and for 11s 
wu·cgulatcd services provi~ purwv11 10 tiS c:ontrKIS. and 11 assumes no responstb1hty for uny 
semce (whether regulated or not) provided by AnY other entity. 

2.1.3 When services and (acihucs are prov1ded •n pan by CLD and in pan by other compames, the 
regulations ofCl.D apply only 10 that portion of the scrvtce or facilities fum1shed by u. 

2.1.4 When SCT'VIces and fac•lities pro,.jded by CLD arc used to obtam access to the regulated or 
unregulated services provtded by another company. or = used by another company as a pan or 
the regulated or unregulated services ofTcttd by that company, lhc regulauons of CLD l'llll.)' upply 
only to the use of !he Company 'sanvices an1 factl iues. 

ls.~ucd . Mn) 22. 1997 EfTectl\'e. __ _ 

Oy: Beuey Klock, Managc:r- New Busmess Development 
Comcut Lona Dutancc, lne. 

1500 Markel Street 
Ph1lodclphlm, Pennsylvania 19102-2148 



Comcut Long D•stance, Inc. 

2 2 I IMITATIONS 

SEC:OON 2 • Bill E$ ANQ KEGI!!,ATIONS 

Flonda TanffNo. I 
Ona•nal Sh«t No 1 s 

2.2.1 The fwnisbmg of servtcc: under the Tanffs of the Company 11 aubJeCt to the IVllll&blhty on a 
contmumg basis of all the necessary fac1llltcs and u hrmted to the capACity of the Company's 
faclhtu:s and of the facilities the ComJ>.'ny may opt to~ from other C&ITICTI. 

2 2.2 To the exiCDt that CLD docJ not have ac:c:eas to fae~liuea and/or equ•pmmt to urve ponu>nJ of 
the dea•anated ICn'!Ce areu, CLD may at til aole diJc:renon scrvr the mna1 mna Customers of 
those areas by means oflhc reaalc ofJCTVtCC:S of other provukn. AI act fonh 1n the Tanffs of the 
Company, scp;rate rate aehedulcs may apply to fac1hllcs·~ and rr10ld £CMCes 

2 2 3 The Company racrvea the naht to hllllt oc to allocate the uae of Cac1ht•es ,.hen ncc<Uory 
bec:auae of the laclc of fact hues or due to aornc: c:auae beyond the Company's reasonable control 

2.3 I EGA!. 

2.3. I In any acuon between the pat\lc& to cnforce any prov111on of the Tanffa of th<: Company, the 
prrvallins party &hall be mulled to recover 111 lepl fees and court costs from the nun-pre• ••hng 
party 111 odd1t1on to other relief 1 court may award. 

2.3.. The Tariffs of the Company &hall be tnterprrtcd &nd governed by the laws of Lhc State of flonda 
"1thout rcprd to chotec of laws proVISion 

l" ucd May 22. 1997 

By: Belley Klock. ManagCT • Ncw Busrness !Xvclopmcnt 
Comcut Long Dutanee. Inc 

l 500 Markel Strttt 
Phtladclph1o, "cnMylvanta 19102-1148 
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SECTION 2. RIDES ANQ REO! !I ATIONS 

2.4 ! !ABII.WES OF U!E COMPANY 

Flonda Tan IT No. I 
Onpnal Sh«t No. 19 

2.4. 1 The liabtlity of the Company for damtacs arisina out of the fumtshtng of 1u SeN1ces, 1ncludmg 
but not I imited to miJtakc:s. ornwiom, mtmupuom, &:lays, or crron. or other dcfec:ts, 
•• presentations, or tae of thc$c JCI'\'Icel or anstng out of the fa1lure to fumllh thc: IICTVIce, 
whether caused by act& or omiuion, shall be limited to the extensiOn of allowances for 
intc:rruption as set forth in Section 2.26. The CJttcnston of such allowances for mt.,rrupuon shall 
be the sole remedy of thc: C'us1omc:r and the sole hab1hty of the Company. The Company ,.,II not 
be hable for &cry dJm:t, indireel. meidmlal, rpcc1al, rell&ll«, consequcntull. c:xcmplll)' or 
punitive damages, including but not limited to, loss of revenue or profits, for any reason 
whatsoever, to Customer or Uocr u a reault of any Company JCtVicc, equipment or facilities, or 
the aCIJ or omissions, failure to perform. &:lay, mtc:nuption. faihac: to pro'1de any servtce or any 
fa1lurc 1n or breakdown of facilities usocutcd Mth the KtVlce. 

2.4.2 The habi1ity of the Company for errors in bilhng that result 1n overpayment by the Customer 
shall be limited 1o the dollar amount erroneously billed or, in the event that payment has bttn 
made and IICTVIe-= lw been di~bnued, 1o a refund of the: amount =oncously btlled. The 
Comp4ny wtlllll.lkc no refund of ovnpayments unless the clatm for SU(h ovnpayment. together 
wnh proper evtdcncc, 11 aubmn!W w1thm two years from the date of the olkacd overpayment. 

2.4.3 The Company shall not be liable for: 

A. A.ny act oc omtssion of. (1) the CU$tomcr. (ti) any other enuty tfumwung Krv•ce, 
cqutpme:nt or facilities for taC in conjunction Mth acrvttes or fac1hl1CJ provtded by the 
Company; or (1ii) common CIIJ'riers or warehotaCmen, except u contracted by the 
Company; 

ls>urd; M•y 22, 1997 Effec:ll\'e: ----= 
By: Betacy Klock, Manaacr. New Ousmeu Development 

Comnst Long D1•tancc:, Inc. 
1500 Maritct S~et 

Phtlad.:lph1a, Pcruuyh'lllll 191 02·2148 



Comcut Long Distance, Inc. 

SECDON 2 - Rll! 8.'5 AND REG!J! ADONS 

2.4 I IABI! !DESOFJHECOMPANYCCONT'Pl 

2 4.3 {cont'd) 

Flonda Tan IT No I 
Ongmal Sheet No 20 

B . Any delay or fatlure of pc-rfonn&ncc or eqwpmcnt due 10 causa bc:yood ats control. 
ineludmg but not l.imited to: acts of God, fire, Oood, cxplOiion or other ca!UITOphes; any 
low, ord.er, reauJ4tion, dirt'ctaon. Mltion. or request of the Una ted States Govern mcnt, nr 
of any other aovcmment, includins sate and local governments haVIng or claammg 
juriJdiction over the Company, or of any dcpartmrnt, aacncy, ~ommaumn, bureau, 
corporation, ur other anstrumc-ruality of any ODe or mon: of these federal, state, or local 
goYCI'I\IIICnta, or of any ctvil or malitary authonty; national c:merscncies; i!UUIT«taons; 
riotJ; wars; unavailablliry of rights-of-way or matmab; or Jtrikes, lock-ouiJ, work 
stoppages, or other labor dafficulhc:s; 

C. Any unlawf'ul or unauthonttd we of the Company's facthtic$ or IICfVlces by Cus!omcr ()( 
User: 

0 . l.ibcl, sllllldcr, mvulon of pnvacy or mfrinaernrnt of paten !I, trade secrets, or copynghts 
antina from or in connceuon W1tlh the transmauaon of communacaiJoM by mC'IUU of 
Company-provided facilities or ICTVtQCa; or by mtnm of the 'ombinauon of Comp;~ny­
providcd facih!Jes or services with Cuttomcr-provtdcd facahtaes or IW:fVtccs; 

E. Breac:h 10 the privacy or secunty of commumcations transnuttcd over the Company'1 
fncaliues; 

1'. ChAnges In any of the faclhues, opcnuon or procedures of the Company that render any 
equ ipment. facilities or scrvacc$ proVIded by the Customer or User ob$Oiete, or requarc 
modification or ah=uon of such equJpmcnt, factlitaca or scrvtcca, or othcrw~S<C aiTcct 
their usc or pc:rf01'11UJ1ce, except where rcuonable notice tJ required by the Company 
and is not provided 10 the Customer~, in whach evrnt the Com1"ny's liabtllty IS I united as 
set fonh m Section Vl. l: 

G. Ocf~tccmcnt of or damage 10 CusiO!Ilcr prm!IJCS resultmg from the fumashmg of scrvaccs 
or cqwpmcnt on such premises or the i0$lallauon or removal thereof; 

Issued Mmy 22. 1997 Effcctavc: -----

By: B $CY Klock, Manager- New Busmess Development 
Comcaal Long OIJtancc, Inc. 

1500 Markel SIRCI 
Phaladelphia. Pmnrylvanta 19102-2148 



Comcut Long Dituancc,lnc. 

SEC!JON 2 • RID ES ANQ REG!O ADPNS 

2.J I !ABU WES OF Dffi COMPANY CCO!'{f'Pl 

2.4.J (conl'd) 

Flonda Tanff No. I 
Onamal Sheet No 21 

H. Injury to propaty or lllJUIY or death 10 peraons, 1ncluding cl11mJ for paymen~ made 
under Work:en' Compc:ruanon law or under any plan for employee d1sab•hty or death 
benefits, ansing out of, or ea~ by, any •~t or om•s.s•on of lhe Customtt, or !he 
cons1nlcrion, insullanon, mamtenancc, presence, uac or remo,·al of the CUS1om.r's 
facilities or equipment co~UV"Ctcd, or to be connected to the Com11any' s facllm~s: 

I. Any noncompletion of calls due t.o network busy coruhtions: 

J. Any calls no: actually anempted to be completed dunng any penod that semce is 
unavailable 

K. Any let or omLHion of any cnnty fwnuhma to the Company or to the Company's 
Customers or Users facilities, services or equipment used for or wuh •he • .:7VIces the 
Company offers. 

L. 1\ny dAmages or IOISl!l due to the fault or negligence of the Custom~r or User or due !n 
the failure or malfuncuon of Customer· or User-prov1ded eqUipment or fac1hllu. 

M. Any intentional • .,.T008ful act of a ComJW~y employee w~ such act 15 not w1thm the 
scope oflhe employee's respcxlSibiht•c-s for the Company and/or 1s not authonud by the 
Company. 

N. Any T'Cpi'C$COIAUons made by Company employees thAt do not compon. or th>t are 
inconsis1ent with the provi1ions ofth1s Tanff. 

D. Any oct or om1s.s1on In coMccuon wuh the prov1s1C!n ,,( 911. E911 or 51mdar serv1ccs. 

Issued: May 22. 1997 Effecll\'e: ____ _ 

By: Betsey Klock. Manager · New Ousmeu !)c:,·clopmcnt 
Comast Long D1suanee. Inc. 

I SOO Market Street 
Phllad~lph••· f'ennsylvama 191 02·2148 



Comcut Long Disance, Inc. Flor1J:a TllnffNo. I 
Ongu11l Sh«t No. 22 

S£Cr ' 2 • 8!11 ES ANI) BI'.C:Ul ADONS 

2.4 !lAB!! ITTES OEDIH NY ICO!fi"Dl 

2.4.4 The Company does not gtWantcc nor mAke any worrDnty' .h respect to msltl!lauons 11 provides 
for usc in an cxplcmve almOiphcrc. l1le Olstomer indemnifieS and holds the Company harmleiS 
from any and all lou, elwns, demands, suits, or other aeuon, or any liability whai50C\"Cf 
whether suffeml, made, instilUicd, or asserted by any other patty or penon(s), and for any lo~. 
damage, or destruction of any psopc~ty, whctncr owned by the CIU!Omer or othen, caused or 
elatmcd to have been caused directly or mdirectly by the tnsllllotton, operation, fntlure to 
opernte, maintenance, removal, pr=c. condition, location, or usc of ;my installation so 
provided. Dte Company reserve• the nght to requm: each Customer to Sign an agreement 
acknowledging aceeptanc:c of the provutons of !Ius wbKCUon as a cond111on precedent 10 such 
1nsullanons. 

2.4.5 The Company ossumew no retpOnslbility for the availability or performance of any cable or 
Slllcllite sysu:ms or related facilities under the control of other entities, or for other fac1ht1cs 
prov1ded by other entities used for aervicc 10 the Olstomer, even if the Company ha< acted as the 
Customer's agent in arnngins for JUCh f~eilitica or scrvtccs. Such fac1hUes arc provtded subJc:cl 
to such degree of protection or nonprecmpt1bihty u may lie proVIded by other ent1t1es. 

2.4.6 The sntire liability for any claim, loss, dama11e or expense from nny cause whntsocvcr shall an no 
event exceed sums actuo.Jiy paid the Company by Customer for the spec1lic servaccs g1vmg nsc 
to the cl31m. Any claim of whatever ruarure apinsl the Company shall be deemed conclusively 10 

have bern waived unltl! presented 1n wntins 10 the Comp311y w1th1n (ony-fivc (45 ) d•>"~ uncr 
the dluc of the occun-encc that pvc nsc 10 the cla1m. 

Issued. May 22, 1997 Effc:cllvc: -----

By: Betsey Klock, Mllltlaer • New Bwancu Oevcloprncnl 
Comcul Long 01stancc. Inc. 

I SOO Market Street 
Pluladelphla, Pennsylvania 191 02· 2 148 
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SEOJON 2 • RU! P$ ANQ REOIII.ATIONS 

2.4 IIAD!!JTIES 0)1 ]JfE COMPANY !COtfi"Dl 

Flonda Tknff No. I 
Ongtnnl Sheet No. 23 

V .7 TilE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED EfD{ER IN !'ACT OR BY OPERATION OF LAW, STATIITORY OR 
Ol'liERWISE, INCLUDING WAR.RANDES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE, EXCEPT TIIOSE EXPRESSLY SET FORTI! HEREIN. 

2.4.8 The Company shall be indemnifie<' defcnd.ed. held harmleu by tllc: Customer apinst any cllum, 
loss, demands, suits, expcrue, or otller action or any liability whai50Cver, or damage ammg from 
Customer's use of R:rvice&, including, but not limited to attorney fees, whether &uff=d. made, 
msurutcd, or as&erlcd by the Customer or by any other party, for any pcrsollAI tnJury to or ckoth 
of any person or pcrsMS, and for any loss, damage or deslTUCtion of any propeny. including 
environmental contamination, whether owned by tlle Customer or by any otller party, caused or 
claimed to have been caused dtrccdy or rndin:atly by the uuullauon, opc:ratton, fa1lure to 
opc:nte, maintenance, presence, condiuon, locauon. use or l'mlOVIJ of an} Company or 
Customer equipment or factlitics or service provided by the Company, as well as claJms for libel. 
slander, invaston of privacy, or lnfringc:mcnt of copynght arising from the Customer's own 
communicationJ. 

2.4.9 Wtth respect to any ICT'Vtcc or facllny provtded by the Company, the Company 1hnll not be hablc 
for: 

1\. Any loss, destruction or damage to popcrty of the Company or any thtrd party. or tllc 
death or injury lO penoru, including, but not lomlled to, employees or mvttces of ctther 
p;111y, to the extent cauR:d by or resulting from the act or omtsston of the Customer or 
User or either of thetr employees, agent.s, repretenlattvcs or mv1t«S; 

B. any cl11im, loss, damage, ellpenR: or l.ab1hty for infnngm~ent of rny copynght. p111cnt, 
ttnde R:Crct, or any proprietuy or intellectual propeny nght of any ll11rd pany, arumg 
from any act or omiuion by the Cu.stomer or User. meludm~t. wothout hmtUUton. usc of 
the Company's SCTVICCI and facolilles in a m11110er not contemplated by the •B"'emcnt 
between Customer and the Company; or 

C. any claim of any nature wha~vcr brought by a Uier •nth respe<;t to any molter for 
whrch tl1e Company would not be dtreclly hable to the Customer under tlle tenns of the 
apphcable Company Tanff. · 

Issued: May 22, 1997 Effective: - ----

Oy: lkt.scy Klock. Manaser. New Bu11nru Devolopmrnt 
Comcast Long. OIILO.nce, Inc 

I SOO Marlu:t Street 
PluJadclphta, Pennsylvanta 19102-2148 



Comcost Long Distonu, Inc. 

SECDON 2. RUI es AND B[;G!O.AD ONS 

2.5 NQTIFICADON OF S'lBYICE-AFFEt DNG ACIJY!TfES 

Flonda TanfTNo. I 
Onginal Sheet No. 24 

TI>e Company will provide the Customer rcuonable notification of scrvice-afTccung activities 
tluat may occur in nonnal operation of its bwineu. Such aeth-'';cs may mcludc. but an: not 
hmited to, equipment or f.Ciitics additions. removab or n:arranacmcnts and routmc prcvmll>ttve 
momtmance. Gmmlly, IUCh acnvitles are not specific to Ill indiV1dual CUS1omcr but affect 
many Customers' services. No tpccinc advance notification period it applicable to all scrviu 
acuvitics. The Company will work coopcntivdy wit..'! the Customer to determine the reuonable 
nouficatton ~uiremc:nll. With aomc cmeraency or unplanned scmce·afTccong condttions, 
such as an outage l'CIUhina from cable clamtae. notification to the Cuatomcr may not be posstblc. 

2.6 PROYISION OF 'lQU!PMENT AND EACI!,WfS 

2.6.1 The Company sluall usc: reasonable efforts to make a VII !able ICtVICCS to a Custom...- on or before 
a panicular date, subject to the proV1stons of and comphance by the Customer with, the 
regulations contained in tht Tariff• of tbe Company. The Company docs not au1J11Jltee 
a\•atlabtlity by any such date and shall not be liable for IllY dclaya in CO!l'.mcncma scn•tce to a 
Customer. 

2.6.2 n,. Company $luall usc reasonable efforts to mllniJitn the factliues and cquopmcnl that ot 

fumtshes to the Customer. Thc CUitomcr may not, nor may CUS1omer permit otl~ :~ 
rcamu1ge, dlscoMect, =ve, attempt to rcpatr, or otherwuc tntc:rferc wtth IllY of the facthtu:s 
or equtpmc:nt tnstalled by the Company, exc:cpt upon the wnnm corucnt of the Company 

2.6.3 The Company may aubuirute, cluangc or ream~ngc any equipment or faethty at any ume :llld 
(rum ttme to ume, but Jhall attemp1 to avoid altertng the tcchntcal p:oramct<n of the scrvtcc 
pn.vided lhc Customer tn a material manntT. 

2.6.4 Equtpment the Company provldu or Install• at the Customer Prcmtscs for u~e m connection 
with the ICI'\'tccs the Company ofTen sluall not be used for any purpose other tluan ll111 for whtch 
the Company provided 11. 

Issued; May 22, 1997 EfTccuve: -----

By Betsey Klock, Man.aer. New Bu11neu 1Xvclopmcn1 
Comcast Lona Otat&nCc, Inc. 

1500 IYWlcct S1rect 
Philadelphia. Pennsylvanta 19102-2148 
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SECDON 2 • Rtu ES ANQ REGULATIONS 

2.6 !'ROY!SJON OF E011!PMENT AND EAC!I WES ICONrDl 

IFionda T111fT No. I 
Onatnal Sbcfl No 25 

2.6.5 The Cu5tomcr shall be re1J)011Jiblc for the paymmt of 5CfVtcc: charau Jc:l fonh m the Comp11ny's 
Tanffs for vislll by the Company'a aacn&a or employcc:a to the PmnaJc:a of the Customer or User 
when the <ci"Vicc difficulty or trOuble report resulta from the usc of equipment or facahues 
Jlrovadcd by any patty other than the Company. mclurung but not hmucd 10 the Customer or 
User 

2 l. 6 The Company shall not be rapocutblc for the wtallauon, opcntaon, or mamtrnanc:c of any 
Customer· or U~a-proVldcd commun.icauons cquapmml Where such c.qutpmcnl u conn«1cd to 
the ' •cahttc.s of the Company, the raponsabahty of the Company &hall be hmucd to the fwnuluna 
of facahtacs o!Tcm! under the Tant •'a of the Company and to the rnam~a~&n« and opcnnon of 
such facalaucs. Subject 10 lluJ rcrpomibahty,the Company lhall 1101 be mpon.~ablc for 

A ~ tnnsmauaon of IIIJIIII by CllsiOtTICI" provadcd cquapmmt or for the quahty of. or 
dcfcc&a m, such tnnsmwaon; 

R the reception of 11811111 by Customcr-provadcd equapmcnt; Of 

C. network control aisnaHna when: such 51gnohng 11 performed by ('ustomcr·provadcd 
network contrOl aisnalina cquipmmt. 

2 6 7 C'u>~omcr·providcd rtahon cquapmmt at the CUllomcr'a prema1es fot UK m coMcctaon wuh thas 
~1"\·acc shall be so COilftructcd, maantaancd and opcrstcd u to wor~ a.uaf.~wnly wath the 

facahu~ of the Company. 

l>•ucd May 22, 1997 i ffc.mc -----

By: Bcucy Klock, Manaacr • New Busancu Oc•-clopmcnt 
Comcut Lon& Dutanu. Inc. 

1500 Mat1cct S!rttt 
Phaladelphaa, Pmnsyh-arua 19102·2148 
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2.6 PROY!SJON OF EO!DPMEX'f AND EACH ITifS !COW:Dl 

Flonda Tanff No. I 
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2.6.5 The Customer shall be rclpOilliblc for the payment of service clu.racs Kl fonh an the Comp2•ty's 
Tariffs for viSt" by the: Company's ogc:nL5 or c:mployec:s to the PrcnllSCJ o f the Customer or User 
when the: semcc difficulty or trouble: rcpon result.s ffom the: usc: of equipment or fodlittcs 
provtdcd by any party other than the Company, inc!udmg but not hm1tcd to the Customer or 
User. 

2.6.6 The Comp2n;t shall not be r"J)Oilliblc for the tnJt.allauon, opentlon. or maantcnancc of any 
Customctr· or User-proVIded communu:auons equtpmctll. Where such equtpmmt ts connected to 
the fact!mcs of the: Company, the resporulbthty of the Cornp~~~y aha !I be !tmttcd to the fumtShmg 
of facihucs offered under the Tuiffs of the Compllly and to the nwnt.c:rw\Ce and opcntrion of 
such facilitic:a. Subject to thil rapons1bility, the Company shall not be responsible for: 

A. The tnnsm1uton of StJDAIS by Customer proVIded equtpmcnt or for the qWtltry of. or 
defects in, such tranJmiuion; 

B. the reception of sianals by CUs1omcr-provtdcd cqutpmcnt; or 

C. nerwo.rk control lill!laling where such SignAling IJ performed by Cus1omcr-prov1dcd 
network control aianalina equipment. 

2.6.7 Customer-provided station equipmc:nt at thcCUs1omcr's prcm1sc:l for usc an COMCCIIOn w1th 1h1s 
scn•tcc shall be so constrUcted, rnainwncd and opcratcd u to work S4Uaf~ctonly w1th the 
fac1hUcs of the Company. 

Issued Moy 22. ti997 Effccllvc: -----

By: Betsey Klock, Manaacr ·New Bustn«s !Xvdopment 
Comast Long Otsunec, Inc. 

I 500 Marlcet Street 
Phtlttdclphta, Pennsy!van~a 19102-2148 
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1 ~ ~ lraJcmlr~s J.nd ~f'\tLC' moark\ ullhc: ( ,,mpJn\ rna) Utlt he u,t""J h\ .Jnt. .:ntll~ "'"~"'unan.,: m or 

prU\Idlng \~f\I(C rur~uarll to thl\ I ,Ifill C"\t.t"pl under·'" C\rnc" \\rlltt7n lht'tl\l' .I).:IHI1ln11 \\llh 

1tu.· ( \m1Jl.IO~ 

lllnll\r 

lh lkh<") t\.h~l . ~t.m .. vl·t Nc" Jhl\JOC~' l>c-\clnrmcnr 
( 'um~,..,,t I e1n.,: l>l\1itn~C" . lm 

I ~I HI Mur~<·l St1e<l 
l'hol~llrlphoJ. I'cnll')'hanou 1'1111~ Zllh 



1'1 !JlJLI< u\JJO:SS 01 Ill!- ! l hlmlli\ 

I luntt .• I .an II ,.. J 

l h a.,:.uul Shccl Sn 1-

J 'J I ll1c payment uf Jl! app11cnhlc ..: h:u.,:c' pur 'u~ut to tht.· 1 Jnlf, nl llw t IHilp.UI\ (the ( 11'1.111111CI '' 

rt.-,ptm\lhlc fur 411 call\ ~h.argr:c.l ht ~~trlhUII/!IIHm l.t.•Jr, ur a~{·uunh .tuh •'"I).!JI(.'tl ru hun In 1lw 

! 'mnp~n) and ~cccplcd fur u<r hy I he C ·.,,t .. mcr ). 

~ ') ~ I>JmJ~c.· tu nr lo'' c.ll lhC' ('nn,,.;m~·, fJ,IhltC\ tH cqu•pal('lll ~o.Su\ot·,t h' lhc Jlt' ur t~fllt,~IPil "' ul 

lhc ( ·u')lomcr ur u( 311)' lf'<"r. tlr h) lhc nHn .. t~mpJI.m,:c• h\ lh<" C u'hula'r ur Jl1\ I ,,., '''1h 1hc: 

rt.·~uiJIIun' Cdnl.lanrc..l an tht" ( HIH('.10\ ' l.ualh. •H h\ fut.· '" tll\."'ll •'! •llht.·t .._.1\u.ah\ "'' lh<" 

t u• tmnrf, ut :tn) ll(i('T'\ Prcnu'r:'. unf..•,, " lll'4."4-f J,, ttk.· nct=-lt._:cth.t" ,., \\ lllful ::u"' "''"du.,t ul th"· 

t.'rnpln\ cc' or 3S<""' nf the t ump_,n, 

.'! ') 1 l'f''' h.lms: .H nn \:h..)J~t'. Q\ \(>Ct:lliC'c.l I rum IIIHl' In 11ml h' llu.· ( lUilJ'.IIl\ .an\ nn·,!ut pot-r,unth;l 

C4Uif1JT\Cilt. \fl.l!.:C :JnJ f'U\H'f lu dpt•r..ah." tht• C t1111pJO\ l.nllllH'· .lfhl ''Ji'lfllllt.'lll IU,I.IIktl uu th\ 

prt•fllr\t.'' ol fh(' Cu,hnnr:r nr an) t t,cr. ,md til-.· h·t:d ut ltc.Jtll1).! .arhl.au \\Uhlll1n11111.: m·.._L'".t'' 111 

m.unt.11n the rrop"~' upcro;~trlltt t'll\'lfr)llllll:lll \ut \\h."h pr~rn, .... ~ .. 

~ •) J C HHoJIIIIn}!. rn:.&IOI~ lmng, .tmf cHhCf\\ hC h.1\ Ink-! lull tl.''l'-.llhlhd ll\ fur .1U ln~hh·nl \\.I\ .mel rt~rhhnl 

nt.·~o.c".rr'\ t,1r m\tJIIauun l)f hn.:,, l.h.llttll"" -rnd .J"lK.'IJh:•t ntt11J'IIh'll1 u .. t.·d h' I''"' H.k 

( tunrnunrc:ttron' ~rnu,.:c' tt• th4.· ( \htnmcr lr••nl lilt: LJhlt: hwhlm~ \'UII.I11'-'' til 1'''•1''-'t' lrrh· ,,. 

tin: ht\.Jtwn ul tht- ct~urpmcnl 'fUu: \11' JruJ JJI "'""" .1'"''"' 1.11\·lJ '' rlh t~hl.JJIIIIH! JtuJ tno~rniJ11111l..-­
th,· 11)-!hh-t)f-\\J\ dc,cnhcd hcrrm. mduJtn~ the.· L"''' u1 o~llnm~ rl.c. .. 111h ,,,, •. II• 1'.'"1' 

10'\I,.IIJIUtn uf('mnp.!O\•ptH\hfcd 1.1'-llrllc..,, .. h.tlll.._ l._triH' c'HIIu·h h\ .m.t 111 .1 ~ 1.._ ,h.un·,t '" 

the: ( "um[l.Ul\ h' lh\ C U'\h)ffJ\"1 lhc.· t ttll1J'.If1\ 111.1\ lttflllh~ lh\ ( ., .. IHIIhf Itt ~o.!~Pht:J 'IoltJlL lh 

""'III'IIJUL:L' \\llh lhl\ 'IOU~\C~o.lhtU l'fluf h• J\.\.qUHI)! Jll H:t..kt htT '('f\J~oL· 

1•J' Pru,hhn~ J ~.lie p1.l'<" tu "••tL Jrhf ,·,nnJ•I\10)! ''llh ... n l.a'~' • .uhl r~o.·~~·l.u,.tr-:~~o rr ·•r.hn•: tilt' 

\\utklll): ~undltum' un thr prrm'''-"' .u u h1~o.h th,· ( tHIIfl.UI\ · .. ~o.·mplnH·c.· .. .eud H't.'lll \ ~lwll '"-" 

llhlJIIrn)! w uuanr..~uun.,: lh"· t urnp.ul\ .. 1.1 .. 1h1u: .. .antll'ttUipOicnt 11-lc' u .. hmwr ,.._.~ ht• rc..·qutH.'tl 

h• ut.t.all .mJ m.unt.Jmtht· t urnpan~··· t.,.,ahru··. lntl-.·qUirrucnt ' '11h111 .a lut .. lhh't' ' .tu· .• 11 HI lh~o.· 

t nrnpJn~ '-. upmmn, m,un or d:atnJ}t\' ht Ita.· t ump.m'. ·, ,~mpht\re .. PI ptttfh'll\ 1111..-hl rt· .ult from 
llht~allull••n nr nuunt,~nJnn: h) the lornp.u1~ Jh,• t u\l tmh:l ... h.tU hc.·•c .. puu .. tl'k J•tt llklllll\111~' 

mnmtunn~. r\monn,g Jnd J&,fl't'IO}! HI .art\ lt.~!.Hdou .. mo~lcrtJI tt.·,: lnJhk ·'''~-' "'"'* prt••r '-' 
JU\ .._nn,tntdmn m '"''·'llaltnn \\till.. 

I t t.· 

n,.,,«,., "- r,.._ L \t,,,~,,,·~·r '" '' ltu'""·''' I k\ ~o:lop•n~o. nt 

t ''m\.'.l't I un._: ll1 t.ln~.r. ln~o 

I ~Ill! \l.uht ~tr,·cl 
PhtiJ'-I'·lptu.,. l',·nr,..,,hllntJ l'illl~ :'1-l~ 

r 



1 9 Ulll !CiA I!O:SS Of II II U 'ST0\11· R !( 0~ jJJ 

HltrhJ.I I IIIII , .. t 

011~10~1 -,hr(l '" ~~ 

.1 •) (• < c.rnrl)mg \\llh ,,II !JW\ anc.l rct:ui ;Hion., Jpplh.Jhk tu, .. mlt~ht.Jinlll}: .!II ..:un,t:nl .•pprH,.aJ, 

ll~o.·cl1,c\ ~md perm1t\ lh nlJ) h~ rc,tuucd \\llh rc'f!Ct.: ll tilt> l• k.~J I1nn nlthc ( 'ump.m" '' IJ\.IIt11c' 

.md .:qutpmenl m !lny ('u,1omc:r nr IJOro.Cr prrm''"' nr the: n~hh·OI \\.J lm \\ht-.h t u'tunc-r '' 

lt'\f"l0\th1r under Srcllun 2? J. an.l ~r"'"''"~ til ••lHJimn~t fk'rnll'"un l11t thr ( umJ, .. n, ·, .a,:c.·ul"o 

ur cmplu\·rc$> to rnlcr lhc prrml\('' uf lhc ( u'hunrr or :m~ I 1\.C't .11 Jll\ IHllC' fur thr flUfll'i.J\C' of 

u.,tJihng. mspccung. m.lmt:unm~. rcp.:un:lJ.:. nr upc:.n tcnnm.JIHm ul ·l't\ u.t: ... ·1.alctJ h~:rcm 

rcmtl\ In~ the rl.cJIJtu:s or tquapmcnl ol lhc Cump..an~ 

:! 1
) 7 N••l ~:rc:HIOb ur allu" tn,.: tu be plo~o(Ctf .m\ llc.·n, nr uthrr rnuamht.m~:c' on tlu.· l ump.an' 

t'tiiiiJHlll'IH 01 f.lCI ItliC'• .nul 

~ 'J ~ :-.b~m~; lhc Comp;~r.} facohloc> ~nd cquopmclll J\Jobbk rcn•kii\Jll) lnt IIIJIIliCnJn,,· pu'f""''' 

Jl J lime OJ;I(cablc to llolh lhc ComrJn) and I he l'u\lomrr '" Jlhm.•n•< "oll llt· niJI!r '"' lhc 

i><ro<kl duron1= "hoch \Cr\ICC os mlcnuplcd lur 'udopurp<»c• 

lh 1\chr\ ~In" l. , \t.m.a .. ·r-r 'l'\' ltu,mc:'' f Jon I"•••Jtrllt m 

< ,,mL~'t I unl! I >•.,to~lh.t" Ilk 
I <IHJ \IJr~cl \11•·•·1 

l'htl.adr1rh1.a 1'..-nn'~ h .am.s I 'J I u~~11 J~ 



Com<:a\1 l.un~ D•stnncc. Inc. 

2 10 !'ROI!!Il!TEf) ACJJ\'IT!ES AND USI·S 

H""'b I >rllf :-;,, I 
On)!mJI She-er ~~' 2'J 

2 10 I The 'rn·rcc~ the Compan)· offers >f~ll nttl he- u'cc1 · ·1r .lO\ unl,l\~.tul purp.t;-.1..' ,., hu ,tnt u'c oH hi 

wh1ch the Customn or l J~cr ha"Jo m •t t)hlam"·tJ al l rt"c.l\mc.·d ~H\ cmnu:ntJI u;1pnn Jh . 
• wthun1a110ns. licen se~. t:orP.c.'1H::. and pcnn11~ 

2-lO 1 rhc Cumpauy mny rcqurrc a Cut.tnmrr ur lh.cr tmmrJ1.a1rh w \hUt tlo,t.n ' '" ltJ.n,rnt ..... ton l tt 

.. rgnotl~ tf thc trnn:.massron 1~ caw.m~: m1crlcrrncr tH tHhcn 

2 )U 1 t\ ( u~lomcr or Us.cr nlJ)' ntH ol!.Sagn, or uan.,lcr lfl .my m:mncr. rhc.· 'enH.c: or JU\ rll-'llt 
.h'4.Kit\tcd \\ llh the scrvu:r: WllhHUt I he "-TIItcn \ Or1 '1Cnt nJ the t'omp.an~· rhr C"orrtfl'JO\ \\ JJI 
flCrOUI D ('U\lUinCf 10 ICUO!tfc-r 11\ t'\l,ltrl.,:. .,Cr\'U.:C ltt J.OOi h rr C'OIIt~ If llu• l' \1'1111!-! ( U\l1111Wr h.J' 
pJnl all chnrf!CS uwcd IP 1hc ("tlmp:tn) lnr rc~u!.ttcJ ~Hnunuut\.' .atutrt' ,("1 \h.c' 'u\.h .1 trun,h:r 

\\.till''<' arra1ctt Jf- a d t'iconnc• 'Inn nl t'\1\tHIJ..: 'C"I\t~o.c .and m,t,liiJtam tl l nc'' ""'"1\.l"', anJ nnn 
rt.·..:urr 111g Ubt.alhauon \"hargc~ o.s Mo.~lcd fl1 thc J ar1fh 11nd cmtU'iiCL\ u! lh\.· t -tllllp.ln\ '' til aJlpl' 

I • Hci\C:~ Klud •• M.a11JltCr • Nc"' Bthtnc, .. J)c,('lupJta•ru 
c·nn~t.:u't l ull!-! fh ,tJih:C, lno. 

1~1)11 ~1u t~ct !\tlect 
11hlllhlclpfH.J 1\:ml'Yham.a I')IU~ ~~..;~ 



: II Ll:\llllllli·S OJ- 1111· n r:; I UhlLH 

I h~r~JJ I Jrtll " " I 
Ollf'IMJI \h<rt -.;,. Ill 

:It I llu; C'u\tumcr \11.111 bc-lto.blc ''" dJnlJHC~ t•• the- tJllll - ~ ufthc: < •unp.J.n \ .uh.l h1t .alt &rh.lkllt.JI 

Jnd ~.:un-.cqucnu:~l d:~mDscs c:w,cJ h) chr ncgh~C'tH or mtcnt aonlll o~t.t' " ' rlu.• ~ ·ll'~tontrr •h 

t»lfu:c-r\. employee-~. ngcnlii., HJ\' IIcc\, tH "'HllfJL' IHr• ''here 'uch .n.l' w onu -.,aou" •• rc "'"the 

Jnrct rc,ulc of the C"omr,an) ·, nc~hNcnu· or mtrnuun:tl mhcnmJw.:t 

~ II ~ 11u,4 Cu\tUnH:t stuiJ not a~\Crt an~ dJun .ll:.lln~t .JJl\ oth<'1 ( thhmart or li"'t"t ul tlu.· C 0111p.m\ ' 

\ .Cr\ll:t'\ lOr dllfUJ;C\ fC)UJllnl_t 111 "hulr ur In J1.U1 from Hf Jll\ln)! U1 -.ttllf1C"t.IHIII \\Hh lht 

lunu,Jun~ or SCf\'ICt" undC'T thh I.UIIJ .ndudtn~ hut not lamiiC"ti IH nu ·1JLf.."l onH"Inn• 

.ntcrruptlons. delays. crr~lr\ or ttlhC'r JriC'\.h ur mt,rC'prc'\C'nt.Umn' "-hrlhc-r •u nut '-lh.h ,,rtan 

t ·u,lomcr or user contnl--utrJ m ~n\ "J' 1u the '"'-'u"cm;:(' ,,f rhc chm.Jt=t unlr'' '1h.h dJm.aJ.!c' 

\\ Ctt 4."Du.sc"d '\Oldy b) I C ncgh~C"fU att 10tcntwrul ;,11,, I nr tlnli\,IUO Ill the tUhrr ( u'lunwt ttr 11'\'f 

.md nut by any ucr or nmJ,Saun ul the ( ttrnp.an) '\u1hm~· 1n tha .. I :uall "antcrhlr~ol ctlh,~r h• hmu 

ur hi c.'\p;ancJ the Cu.stumcr·\ fiJ>hl tu .l)\.Crt .tn\ dJHTh ~t;Jitn"'l thud flJrhr ' r,, ,t.un.a,.:t· , ul .m~ 

n.Hurc tJihcr 1hnn rhose dc\Crtbt-,,lu1 thr prc~.:c.Jna: .. uh...:...aum 

aJy· Betsey Kltk:. l . ~t.an.a~rr \:t'-' Bu .. mc,, Uc·\clnrmc.·lll 

C'umca\1 I un}t Da\t.tn..:r I n~ 
I ~ttu \IMI..t l "Herr 

l 'hd,u ld J•Iu,a l't'lltl'' h .uu~ t•n u,! 'I.!.\ 



< H:th • ..a'l 1 un~ Ua\t:mcc. Inc 

SHT!O:S Z Jill! S .'1...\Ll H.! s.t:L\ DOSS 

I j,,, 11Lt I .a nil '" 1 
c )fl~lf\.11 \heel ''' '1 

2 l ~ I c ·u,tomrr m:t) tt:lO\mlt or rc~el\t' lnlum\.atwn ut \ll!OJI\ \ IJ the l.h.lllll\'' nl lht• ( tHlljl.lfl\ 

llw Cornp:my\ M'f\'1CC~ nrc dcMgncd pnrmudy lor thr trnn\rrl l ~~" '" 111 \tHt.:t' ·)~I.Hk tch:phntlh. 

''l!nJI,, (.'Xccpt llS l'Hhcr\\'l~t S13trd m the l'anlh of the ( ompJny 1\ l'u,tu'l\Cf 11M\' trJU\0111 .an~ 

ltutn uf ~IJ:rt31 th!st " cumpauhlc .. uh the t ornp.Jn~ '" C'4Ulpmcn1 h1ol C\H~pt J' t11hc-n\J'c 

'J")("GIItall~ 'utrd m IU Tanfls, the< 'mnflJM~ ,Juc~ not t:lUr;:an1cc ttut lh .. ,~" h,,., '"Ill he.· '\llt.Jhlc 

I•H p1H'J>4hC' other than 'UIC>=·l;r.ulr t,·h.·plum •c.· \."ttnununtL'atwn 

: 1 ." \ I crnun;al cqurpmml u.1 • ~ ( ·u,lumcr ' l'rc-rm'"' .an,f th«- dc"·tn, r•n,rr ~otlll\tllllrd h, ih h 

t.'lfUlpmcnl ""JII be: prO\It,lcJ by and rHJIIliJIOCd .lithe C\pt'O~ ul th<' ( U\hHUC"I lht f li'\IUOJC'I" 

IC'JlUO'Ihlc inr !he pr0\1\100 of \\11101! ur l-.lhk hJ t.UilnC'd lh IC'IIIHilJI '-''lllll'lllt"UI Itt lht: 

I ""'I'""~·, l'mnl ofConnc~llon 

.. I~ ' I h~o ("u~tomcr IS rc:spon!ttblr ror (0\Ufln~ lthtl ( U\tOmrt flHl\ hJed <'4111pmrnt 'Ulllln.tnl to tht" 

( ••mp.mr cc.~u•pmcnt Dml fac11111r' '' ~ump.u1hlc \\lth .. uch cqulpllll"fll .trhl l.hllltu.·, lht" 

111.1._:mtuUr Jrh.J (luracrcr ul ttw '''lld~C'"' .tnd ~.urrC'nh trnprr,,c'-1 1111 t '"''P·'"' l"'''"ktl 

nJu•pmcnl .1mJ v. 1nng b) the cunnr, t1on. upcr..tllun. ,,, rn.untcnln\ r ol ,u, h c~~ulpUlcnt .. n,l 

'' lfln~ :o.hatl be such "' ntH W ~DU\C J.arnJbC In ( ·ompan)'• JltO\ sd~tl C4UifllnC'111 11t1J "11111._: •It 

lfiJIIf\ 141 1tn· ( ~umpany'' t'lllplu)L'\'' .,, h• uth..:1 per~un~ An) ;hhltl loth•l IH•Ht._l,,,. \-'t j \III "U''III 

f\.'tiUif\.'d hi pit.'\ COl SUt.h lfJillJ.~C' m IIIJUI) 'hJII he prU\UJcd h\ lhC ( •HIIp.lll\ Jl I}H ( U,l,IIIU.'I 

c."\Jk'll'-C' 

~I~ J t Hlll·•IJlC'f:tlrJ H:lcphnn(' l'tfU1(11nL'I11111.l\ I'M.~ .tH.u.hC."d ttt 'i;'l"\lll'' pru\ukd urukr tlu· t.llalh o11la 

( llltlJ'Jfl\ '"hlC(I ro r.ln ,,, ut llw lc c ltuh .... ,, 'U*'•l'l.l tu .10\ .arpfl .. .,hh· I'"'' l'~-h1f1'1o .. : II' 

t.u au .. t.tl the l ump.ut> 

~I~~ fhc t ••mpJn~ ·~not "'l"''"'ahf.- ltu mJIIlmttu•n' ••I t u'htmcr •• ,,ned lflr!llu•lh' '"" 111 ••lh,·r 

f ll'htlllt'"f ptnu.fcod Ct1Uif'lllt:nt ur lor 1111 •IHC\h'll .. .llJ, ''''"'-"uuc,h '" ulfur 'CI\hr l"uhh.m' 

... na ... ,·,l h~ th~ U\C ul t u'1umcr '''"""'1'"41Hpmc:nl 

B} Urc~cy Klo,~ . M~o~th.IJ!'t"r • !'\t'\\ ltu,m,~-., llc-\dupua·nl 

( llmt.l\1 I un)! llr .t.lll• C' In" 

l ~'"' \IJr~<l "'«' 
l'luiJ<lrlflh•·• l'rnn\\ h "'"" I 'IJH: ~ l·lh 



SF OWN 1 · KLill::i ANU lti.liULUJUN:i 

! 11 ltffi' RCONNEOJON 0!- !'A(" II rm :> 

I luroJ.. I"" II ~~~ I 
Orll!lnJI !\hn·t N11 ;~ 

2 I 1 I 1\ll) ~rx·cr:' l rntrrftu:c t'qu1pmcnt ncct\'\;ti}' w :.u:hJc\C ~,.:nn1p01t1hdth h<'t''''cn thr f.u.tll u.·, ..~m.t 
t"l(utpmcelt ,,f thC' Company u~d tnr fumu~luns; l nmmumcalt'm' \c:-o 1\.C' athl the ~ro.h.tr llll,-f,. 
fncllu u:~ .. Hr cqu1pmcn1 of others sha ll be prn\ 1dcd <II the t ·u.)lmnt·r\. t.''Pi.~n,c 

1 ll 1 {.'urnmunn.:atton~ Scn·rcc:s m3)' ~ (Onnccted IU thC' \("f\'I~C' ur ftu:dllh:' ul ulhcr \.llflllnUfiiL.IIIIHl ... 

cntr1crs unly when nulhon1cd hy, tmJ an .ll'\.'nrdanc:c wuh. thr 11:m1' .mJ fmuhuon' ,., tht· 
("urnpany"\ Tanffs and the Tanffs of the uthcr commun~<atum' .amcr' "h.-h ~•< >pplll"lhlc '" 
<ud• wnnc~trons. and at the Compan) ·s tlt,.rctron 

! I ' 3 Facalattc' tum1shcU under the 1 ~a.ntf\ ul lhc ( ·.,mf\Jn~ m.ay he "''nnc"'cd h• l u'tonu.·r · ptn\ u.h:t.i 
t(."'nllmal .eqUipment In ;JCCon.bncc \~ lth the rro~l\100, nf 1hc l llnlh ttf the(. 'nmpJn~ All \Ulh 

ccnmnnl C(~urpmcnl shall hr con' 1' tcn1 w11h the h.·,Jcrnl ( '•munum~alam' t mmmv.1on 
rcqurrcm..-nts pursuant to I'm (>S ofTIIIr J7, C·><lc nl rcJcral Rc~ulJIIIOII\ ., •• Jill -rr-~rmrJc.t 
Wl~rn~ shall he m•lnllcd antl mamt3tnrtl m C<>mphoncc "11h thu\C rc~uiJ!Htrl\ 

IIIC..! II\(' 

n> Jh-hC'\ t\ln(~ Mull .l~l'l Nf\\ Hu ... IIH"" J )nt•l111 11llt Ill 

< HffiL'D'I I ""H l>e"lant.'c I n~ 

l ~11(1 \larkct Street 
l'lnlatldphra.l'tnn,yhanra 1'11112 !14~ 



( "tmu.:.1't I ''"!= Dtst:::mcc:. Inc 

2 I.! INSI'I·ITIONS 

SH "I 10~-~l I I :> \Nil RHrl!l \ 00:-IS 

l·honJJ l •ttll '" I 
( )u~uul \he-el ,,, ~ 1 

~ l.l I llpctn ~ull~blr nouficallon tn the ('u,tmnrr . .nd .11 3 rra"onohlc 11rnc tl"· I ttrnpJn\ llM) m.1~c 

~uch tests and mspccuon~ n~ mn) he- ru:c..c\,ary w tkrcmHnC' th3t the Cuoohmu·r 1' u•mrh ~~~~ '' 11h 
the: rcqurrcmcnts set fonh m Sct:lletn 2 I ~ l lor tlw ut,ta ll:ll lfHl, npc.·r+JIIIIU, .ut~.l mo~um'I\JIH.c •II 

( 'u,hHtl('f·J'nWH1cd (n.crlatl", C'IU1Jli11CJII JJUJ lA H II)~ Ill the f..~'HinC\. IHHI I'' ( U'-IUUH.'r •JlfO\ 11Jcd 

t.h.'t1 rtu.•, ~ntl cqutpmrnt to Cump.lU) .. u" ned fac r1retc~ und cqurpmt"lll 

'1·11 I f the protc~tl\e rt'qunemrnt\ fm C'u•wmrr·pu1\rJcJ cqurpml'lllorc not h<:rnl! '"mplrnl "llh, thr 

<'umpJn} mJY lllke such aclr<>n ., rl Jrrm' OC<C\'-'f\ 10 protect 11' IJ<Ilrllr rqurpmrnt , anJ 

petwnncl The CompJn) "'111 null tv thr ( ·u,tnmrt prompt I\ rf lhrrr " Jll\ ncc.t lm lmthrt 

t.orrct:ll\t' ;action \Vuhtn 10 d3)' ot fC'lC't\ '"N tht' nniJt..c lhC" t ·u,tmnrr 1n11 .tt.&"c thh lUUL'di\C' 

:I~Hon Olnd noltfy th .. - Com('JO) ut lht> JdiUO lot~cn ltlhr t U'lUnlt"l l.ul' ht J,. lhl\. lht.• ( umr .. '" 

ntJ\ I3~C: "h.:J.tc\'tT addruonJI :u:hnur' ,fccmcd nnc,,oar\, m,:luJ•nt: tt•c 'll'f"C'I1'h'" of ..('nc-..c. tu 

(UttiC't.:l lfo;; fJ.caflllr'. cqu1pmcnt and pc'f,m1nC'I JttHH h.ann 

B> !leu~' Klod. \l•n•~rr ,,.,. llr"rnn' lk><l•>rmcnt 
Comc;:J\1 f '"'~ l>t .. IJnt.t' In~ 

I~~~· .\IJI~CI ~II CCI 

l'luJ.~tlc:Jpluo~ l'cllll')h:&mJ I'IIH~ ~I.J:--



SFCJJON 1 · R~ i\ND Rl loll! AIIU~ 

I l<~n,b I ~nll '" I 
I h opnJI ~heel ;-..., IJ 

11~ TI·RM OJ- SFKYICI' O!WI·k! N<i Ul Sl.:.l<.YIU....\l:lDJ.JU..LllJ ~ 1.\NUt\JW~ 

'l\1~ 

.-\ Srn llC 1\ J'U.l\ 1dt"d on the., .. ,,, or .. nun1mum ttf at lc.a\1 unr m••nth. ~J tH•ur'- rcr ,t_., 
l m thr purfk•~" of computm): ..:h.IIJ:<"' m rt tanH~ o( chc.· c mup.ln' .. 1 mun~h '' 

~un,tdtr('\J ru hJ\(' '0 d.a)' Bu,mr'' .md rr\uJrniiJI \.Cnu.r IIIJ\ '"". prH\IlkJ tl'. th-.· 

ConopJn)' fno >Uch k~r nr ~rcJicr pcnod> ., dcocrmoncd on lh< ,.,Jc J''""""" nl oht 

< 'w n1Mny frnm llmr 11 1 lome 

1\ J\ 1 lhc "'J1mU&on ot I he 10'"1.11 1crm 'J>eu lictl 111 clch !'otcf'\ h.t· t IHI..:r .md tull.m ml_! .m~ 

C \ IC'U\IUO thtiC'Of. 'C'r\IC( \)l.tll Clll111nUC' Hn a monlh tu·nwnth h,l\1\, unlc.•" 11thrf\\I\C 

.ll!rrctl by thc Cuo,tumcr Jr;,J ( ,unp.u\\ 1n "uttn}; ""' tcrrmn.alluu .tull nut rcllt\r 

( U\hlllltr Ol II\ nhh!;3IIOM W pJ~ .lO) lhJJ~C' lnCUncd un,fcr I he '<'f\ llC cmJrr JnJ lht 

tanff> of lhr Compan~ pnor In lcrmonJioon ll~e n(!hh .tnJ Hhlo~Jionn' "hr~h h) lhcor 

nJiurc C'\Cc-,d hc:}onJ the tcrm1n.alton uf lhC' term uf the \~n H. r c >hh:r ,h..lU ~"" J\ c ,,h, h 

rc:nmna110n 

( ·u,torncr4i 11\.l)f be rcquucd to C'nlt"r lrlh• "Tit ten )('f\'lt:C nrc.lcr' \\h1-:h 'h.aJI ~o,.nnt.un nt rt:lacnt.x .a 

'J'C'Cifu: dc..cnplton uf lhc \.("f\ h.:c ordrrrd. the rJtc' tt• ~'<" d\Jt~C'J the.· dur.tthlfl ••I 1tu- '<"'"' '"". 
:mJ ttu.· ccnn' :md ~onthllun .. 111 rhc l.anll\ uf 1hc.· ( •unpJn~ < u .. hmH.·r m.a' .1h•• tll" ll'tJIHt<.'tl 1u 

c'\c..:uh.· ~n) uth<-r du.:-umcnh .1, rnJ)' ~ rr.J,.un.al'h u .. ·'lur .. tcd t" thC' t t•'llf'·"" 

I lie·~ II \I' 

II~ Bet~~ 1\.IU\7'-. . \t.;mJ~C'f · '\,,- ~., Jlu,IOC>' l~·,~,·h•ptn~.·nl 

Comc3" I nn~ I>I\IJn•c Inc 
I :1~1 \1 Jr~cl Sire<! 

Ph11.uklf'lH.1 l'mn .\h.am.a l'HU~ ~IJ!\ 



CtU11CtJ~I tung Dasl::mct.·. Inc. 

SEOJON 2 • Rill !· S ANI2 I{FGIIJ •\UilNS 

l·h,nJ.a I .au I I Sn I 

011)!111JI Stu.•ct ~u _,5 

2 !5 11·1{1\1 m SI·RYI< l ORUHilllli !Jl' S.ffi Vlll:...M\0 CH l · llll~ J :\NUi\JUJS tCU~ lJ)J 

2.1 ~ l'.u;.U n :i)nndnrds 

I hr ('umpuny rmy. 111 order lo sufrg<mrd 11; nllnc.'"· !C<Jllll< an "JIIlllc:uu ' " r>~.1hh'h 

,ull,filclory crcdll. or 11ay u ca'h dcp•>>~l (~«Seer run 2 1'>.21 Crcdll "rll he oknnr<l c\IJI ''heel 

II 

A The npphcanl for serv1cc .1a' h<:cn a cu,tomrr ol any rclcphun< urdll) "orhm rhc laM'"" 

years ond dunng she lasl 12 con,ccuu,·c mnnrh' of scrv1cc d1d nul ha• c more I han ''"' 
occasrons m wluch o lull \\J\ pa.1d afrrr bccommg dclmqucnl and nncr lud !><'r\lcc 

d1sconncelcd for nonp3)'mcnr llu: C'nmpam may rcquuc rhc Cu,rumrr ru !'"" uk I"""' 

of such prmnr pnymcn1 hl\lnn 

IJ fllc :IJlphC.nnt (or SC'n11CC (uml\hl"S J SUJr.lJ1tOr !\Zlll~f:.lCWf) h\ tht.• f UI11Jl.IO\'• 10 )C,UU' 

pJ.ymcnt or btlb for )CrYICt: rC4UC~lt'U. A \aU.!Ifncwry bU3r.mtur ,hall ut u 11111\lrttllrtl. b.;· 

u lusromcr of rhc Company w11h n .amfocrnry paymcnr hr\tllr)' 

(' 'lliC apphcunr furm shc> nn mcvm:ablc k llcr ul Lrnltr I rom a h.m~ '" "Ill' I)' '"""' 

I> ll1e.· appl1C3rll m~rt~ lh(' Cc>nli)Jny' \ uther crct.lll !\lam.J-ard' lhjll IH.t) h,· t:'t •. lll,httd h~ tht.• 

( 'umpony from umr '" rune 

~ I~ .J l11e CumpJny rcsrn C'~ I he rt~hl In rctu .. c ... en ,._.c;: hl .tn~ :tpph..:Jnt "hn '' lnunJ IH ht• nuJd1h:,l h• 

I he ( "'C)mJlJO)' (or 'CT"\ ICC: prC\'IUU\Iy fUmt\ht.•d until 'Jit'-f3Ciory J"afl):l'fOc"Oh hJ \ \~ l't·t.·n 111Jth.• 

ltlr lhc payntcnl of311 ~uch mdchtcc.Jm·-,, vr "hu Jail, meet thc ( tlmpJn\ \.fl'dll h',IUIH'IIll'nh J " 

c\lohhshcd from umr 111 11mc 

I lit'" '''(' 

IJ} ltc1')4.!)' 1\.l,~l . MJnJ~t·r Nc\\ Bu'lllt''' l)l"\ch•pmt'lll 

Cum'"'' l on.: Ill~'"""· lnr 
1 ~~~~ \l~r~cl Srrecl 

l1hllo•klph1o1. l'rnn,~h.1n 1;, 1'11112·21~~ 



SJ.;ITION, · Rl li!S AND Rl <il 'I k! ION~ 

II,IIJ> I a nil '" I 
t hT).'III.)l "hC'Ct '-'u \t. 

1 I lo PA\'MFNJ !Ill I IN(, AND COl I fCDON OF< llr\R!ol SJ:.Vlt:iLR\'Jl'L 

1 II• I The ( ·ll'lllfn<r" r<'f"ln\lblc for the pa)m<nt nl •II ,turj;<' lur '<" ""' lduloll•·' •nJ C<JUI('nl<nt 

fumr,hcJ h) thc Comp>n) to the Cu\lomct and In •" "''' J<llhiiiiiC<I h) the cu,tnmcr 

fC'S::trdle ... \ fll \t.hC"tht"r thn....: ~t"\tCC:~ l.ft' UC.Cd h) lhr C"U\fUnlC'f rhdl tU oU~ f('"'lt.f IO nr 'hJU't 

'' hh uthcr fXF\UO\ 

1 lh l AdJU~tmcnt' tu Cu,tomcr balh shall be: made tu ttw C\tcnt thJI u· .. ••nl' .uc.· .J\Jil..th1l" Jnd "' 

~lfCUffi!~.I.)Of.:C'\ C'XI)I "}uch fC'UOMhJ) 1nd1C~UC' that )\Kh fhJf).t('\ Jft" nut JO .ll'COfd-iO;.:(" "1th 

:lJ'I'Jlfil\C'd tJIC:\ or th::H An .uJjU\Imrnl m.n tllhcn'.t\.C' hr Jrf'tnprt.:.tr \\"hctc .an\ undcr.,;h.u;,oc m 

hdlmg ur lhC' Cu-.tornn \ y result ul .1 ( umr.an\ ml .. t.Jl.C' the- ( t1111p..IM\ l».t~ n,,, b:t~~htll lfl 

r:-.cc:-M of 1\\t:hc month\ \\On-e Ot.C'Thllhng cU .a ' u .. tumcr '"'"'u' '· ,Jur (llhrt tu t mnp.HI" ur 

cu,tumc:r c:nor. no h.1bal11y C\1''"' \4hu.:h 14111 rcquuc the f nmp;1n) In po~\ .m~ tntrrr-..t. dl\h!c.-n~.l 

ur other ~.:umpcnwuun 10 the: amount u\c:rhtllrJ 11.: ( urnpJn\ "'If n1.alc nn rcrund ul 

tt\Ctf'l.l\ mc:nt' h~ a Cu,lomcr unlc\' the "-'IJtm tm "u" h nH't)lJ\ mcnl IU~cthcr "'uh Jlr•'J't"l 

1..'\llh.·nt:c, '' ... uhmlllc,l \\lthtn 1\\fi (2) )CJr' lrom lht" t.IJit ••I lhl· o.~llq:c.·tl ••'t"rpa!-'nu.·m l11 

~:alcui:Hmg rtiUJHI .... t1HY ilJlphcahlc ~oh~cuunt\ "til I~ .ulju ... tccl h.,,,.,t •lll ti H• tnt..~ I monthh 11\.J)!' 

after :1 !1 crt<ht' '" ·'"J""nu·nl~ ha\·r been mode 

., 1ft J ·\ l:Hc ,;J)ffiCUI d~Jf~C Ill I s•. \\111 he applied tu ~.n .. h ( U\lllffiCf' t.dt v.hcn the prt"\11111\ 

m•>nth 'holl h•' nut hccn r•od m full h\ the holl due J•t< 11>< I s•. dwrr '' •rrhcJ h> oh,· '••I• I 
unpard Jmuunl l.lrnrd lclt'\\ .lrd md '' mduJcJ m the lnt.sf Jmuunt ,fuc un thr -.t..:ncnl hill 

( nunt~ OJnd munt\lrJI );O\cmmcnb \\Ill hC' .h~'l'tl .i r·. t ollr I1J\UR111. 'lwf!:!(''" .0!,.'-'UfJ.Jnt.r 

,,,tb 1hc pru\ l"ohtn"" uf the lloud.1 flrompt l,.l, mrn1 '"'' I'.H.l).'raph :I:\ ·u 11 '· -., l l"rhl.l 
\WIUil~, 

lh Bel~' "-Ind •• \l.lnoir:cr • ~("\\ Bu·Hno"" I k'\rl••l'n;cul 

c .,m .... ~ .1 ( ''"l- ll.,t.an-. r hh, 

l ~hfl \IJI~1:t 'IHCf 

l'hol•ddpho.o l'cnn') h Jlll.o I 'JIH~ ~I~~ 



Sl:OJON 2 • Rl!l FS AND RH i\11 A) ION::. 

I luruJJ Lull I "" 1 
c )tt.,:tn.tl ~hcct '\o \., 

2 ll• M.DII ·N I Ill! liNG t\NI> <'OIII ·CI ION OH 'II ·\JH, I·SI-UILSLlt\'llLlt:Ul\1 lJJ 

"' 1(, < llllb f,,, ~c:r\' ICC '''lllllul he cun:.u.Jc.•r-c.·U tlcltnqucnt pnur tu 111-- •:, pu.H u•ut•J fdh.•t·u d;1\"' lrumllw 

d.11c .. r mallmg or clcllvrry hy the ( 'urnpnny II"'"'"'' 1hr ! ·"'"i'"") "'·" '"''"'""' ullmc<h.ll<' 
(1.1)'11\Cill under I he rollnwmg CI<CUIIl>IOilCC' 

B \\.'hrrt U\agc ·~ t\\O UmC'\ grrntcr th;m the ( ·u<\tomcr·, .:&\CJJ~,. W\:S~l' J' rdlntcJ on the 
nhHHhl} htlh tor the three n-umth~ pnnr ht tht: -.:urrC'm b11l • ., If• lh<· ""' r 111 ;a. nc" 
CU')101nCT \4hH hJ\ }x-cn fC:("('!\IOl! '-.('niCL' Jm fr" lhOUlltlut ffiHtllh' \lohC're" U'-.J)!(' I ' I\\1\..C: 

the C\lllll~lcd UUfC. Of 

\\•h('IC thr COrllfilll) hcllt'\C'~ thai ..1 hu'lnC'''' U\1umcr 1\ olt'letul IP t:t• uul uJ bu"'lll\''' ur 

lh>l b•n~n•plc)' IS rmmmcnt 

Rl:l Ult:i.CUFCK CIIMti!Ji 

\\ hrn u dn.·, ~ (or ,,lh<"r finoncmJ m ..,truntrnt) ''hlfh h,,, h('t'fl prl·wuh·d It• 1tw ( ''''J'.tll\ 1'' ,, 
' u!\I•UIH.'r 111 p.t) lll~fl1 h:u ~h.ut:c' ' ' rcttH O!o:ll tn dH· h.n1~ tlw C U\htnn·r .,11,,11 h, ,, . .,p .. u 1hl,· lut 

the payment liJ u ltclunl ( hcd. ( ~h:trg,t• ur ~20 00 OJ ( I\.: fW.'J\.'Crll uJ lht• 1.1\.C: '.dut• HI tin• l,!ltt:t .. ."~ 

(or uthcr ftn.an~rJI tlt\lrumrnr}. whu:hc\ct '' .:rt•.att·t lht\ dMrHt' ~\Il l Itt> Ht .tdtlttiHII lu .m\ 
~h.ar~<·, .,,., ... ,,C'tl h} nn) ho~nJ.. 

~I'- IA:\L;, ;,L'Rll i AI<<il':L\'>D(!IIII-l< Kll :\ll:lll'JH;, 

.:! 1' t lll\' ( u'tnmcr ' ' rC\fXtM\tbk lor the pa~mr-nl tlf h:-Jl"rJI C\t..t\C t.a\t..·' · 'tJtt· .uullt~.al '.II'-'' .alh! 

tl.,~. l.l\C"~. llernut (cc:'. ant.! Jll IJ\t',, fC'"c~ . .1nJ ,uh,·r t.'\J..:tt•tn .. 1111Jl'l""'l ••n tht" ( nmp.sn\ ,., 1h 

.. CJ\ h. C'' hy ~ll\ crnmcnt .. l J11f1\lll~ flon,, •Hhn tJ.~:m l.a\.- .... 11lll\4h('l
1 ~~ntn oJ I" IIU ~HI pnt.JIHtl1 0.. ·\II 

.. uch ta\c,, Icc,., .and '1ourd1.1rgc' mJ) h<- 'c:parJtcl\ dr"'l~nat<·d ,,, the c umpo~n' .. In' ntu· .... md 
.Hf.'" nut tndudrJ tn h)IC\1 rltr~ 

I lh I h\4 

th Uc:I,C) ..:.I~X.' i... ~t:ma~~r. ~C"" lhl,lflt:'' I h.'\CI••pmcnt 
Comc~t Long [),.ranee. lm 

I''~' \br~rl '\Ired 
l'htl.,ldpl11• l'cnn') lqmo 1'1111) :I~~ 



S!TII0:-1 ~ · ll.L'I I S A:SD Rl <..rt I \llO~ 

lluroJ• I J r II I "" I 
( )fh~HI.tl \h("\;1 :\.u \\ 

~ I"": \\'hen the Company b~ \ ' utur HI lh (Uit1Jlhlln"c "'<llh .:t .. ,umup •. d or ~o.uu11f\ uultn.tiH.l" 1n~r.:uh 

l'U\1' 1h!l1 ''uuld nol othcn.\ t \.t nmrnJII \' he uu:uncJ. Jll .. u(h '-"'" 111.1\ h,· tull~·~.l 111\l •J ar J"' 

prJ"' IIcal. pru rnta . per c: \chanNC' !.ll.'l.:t"'\\ lanr. ht ttJu,c c '' ' h1111Ct ) U'\.'l'l \'11\~' t''"'hJu~·c ,rnH.~r. 

"llhrn lh~ nlUntClp>lrly or W UOI)' U\ I'JIIIII lhr J'fflC lm CAChJn~c \(1\ llC 

t ·hJrt:,c' for pc.·rm 1t~. hccn'c' ''' h·c, fCt.JuncJ h~ ~,nrrnm~ JulhHrttl«.'• lttr tr1,1.allsnlo! .Ill\ 

lcfl·ph<mc '"rc m a bY1fc.hn): '"II he h1Jird h\ lhr c ·umpJn\ "' thr rc~ur tan~ p.uh 

I II\·, lt\t· 

ih Oct~) h.hk:L, \hn.1~rr "r'' ltu .. tnf''' I k\t'IPpnh·uJ 
( HIU\:ol\1 I Hll ... o, .. ,.m (" 111• 

I~~~~ \l•rkt-t \trrcr 
l 'hrl.rJ<Iphr.r I'CIII"\ h JIIIJ I'll fl;! ! J4N 



1 1 ') sr:n •am· Drr'Osr rs. ou rs CANWs<, wu:. J\...\VJ'JW't.YML:-.1:, 

1 1'1 I 1\th;mccd PJ)mcnu 

' lllthl.l l otltll , •• ' 

f tu~~ru.el 'hrl't ,.. \II 

l hr ( •'mflJI\\ rn.:a) rrtJUUt" J ( U\tnmrr ht ma._c .UI .uh .tn (' Jt..n mrul hdHh. ·t·r' tu·· o~nd 

hh • .' l llllt.' ' <IH' flltlll \h v.hc•tr '\fK'LIIIf "'HI,.IItnl l tltl h lf\\Hf \ttl Jhr llifo.ollh\'11 p.HIIUIII \\11111• 11 

C\Ct:ct.l .m Jnwunt C:tfUJI IU lhr uppl1~.1lllr ~cnu.·t· t.tHiflft. lttHI. '"''"llulltttt .uul 111 1 lltt'~o.lllttur 

chargch) plu' one monrh'\ dturgc' tm the \en 1tc ror tJ< till or· In ~•ftllltroro tiro J1h ·"'' ,. I'·" tlll't.t 

may nl-,.o u1cludr nn anwunr r~ull l ro thl- c.\ llfll.alrU 11111Hr"urtul~' '- h~11 ~W' ftu "I•Ct.. llll '•lll\ llltl. llt111 

Jnd rc<umnj! clurE:c'· tf J.n) 

lllc 3d\Jncc J~)-mcnt "tl! he ucdtlrtl ru 1hr l ·u,tt~rtH;r , llllllotf tutt \n .ul\ Jlh t' I'·' ' mrnl fiiJ\ 

he rcqutrco.l tn Jddttton to • d.:pn\lt 

'' l.J'h dcp•t"iH 111.1)' bt.• tCtiUtrctl oJ an .applt~o..lltl t l ' ··'''"''''" '' ''' ''~' ''' ''nut ,-,t,ai•Jt.la:d 

Ul .an dlnuulil nul ht '-'\~cetJ the "-h;u~'-'' l m om· m••Hih' '"''"" ph h IIH' ( Hllll'·"''' 

c:.t tmarc ofi\"H mwuh'' U~oJt:e AnadLhtum.al Jlllu\anlut drp•• 11 fttt., tt·..t,•m.llth -'llhiiiHI 

mny he- rrqutrt'J where the Cumpan> JHU\'Hir., I C"IIIIIItu l t•q UJJ!IlWIII+ or ",,,.n thr 

( 'ompln)' pro\ tdc"' ;a \fl"CI21 .Jmn~cmrnt h.n "'J.! trrnun.Huut lt.Jiultt\ '1-111' '"•' ·• 

rt't~Uif('ntrn t thut 1hc ( U\lumcr ..:nnlmur ru ,uh ""'". '" thr ''I"'Pfllfiii•H . ..rr"'"J.'t·nu·ut h•r 

more than one mvnth_ m rrqu•rc:\ rh.u thr c u'1umrr p.l\ .111 .tnhuun ~'''-'Jh·r th.tu out· 

mnnth ~ h111101: upn~ l1t ,,nncto.:ll•m '" 1\huk "' u• flJtl 

1\'I.Utd \f.a\ ~, )IJI)"" 
ffl,h~·· 

u~ U (' l \l"\ t\.lu\.k, \f.anJ~('l· Nr\\ lhJIIIIH '\, f )nd~tpll~tlll 

( 'UJh.:>Hf f ung f)J,I.ln'-.C' frt" 
I ~Htl M;rokrt Slit< I 

Jllul.tLt•ll'fll.l l'l'llll"~\ h ~llllol I1Hfl
1 .. 'l•il\ 



SECDON 2 • RU I FS AND RHju_l (,\JIQNS 

I lnndJ I unfl N\• I 
Ont:m;rl Shc-.·t Su .UJ 

2. 111 SI·CURm' DEPOSITS O!JIS I ANDJN(j lllll.!i.ANll.l'RI·I'AYML!fJ :i tl:U.:\LJJJ 

B ::St.'\\ Or Addu!on!.ll DcooSzliS For E'J>JJO~ ( ustomco 

·me.· CumpJ.ny mil)' n:qUJrr. uptm n:.l'4ln.tblc wnucn nu11cc: ~,f nor !C',, th.Jn I~ ti.J\,, 

nt''' Jcpu\ll. ''here:" prcvwusl) \'-'''"tl ,.r rclumr:tJ. m :m :~tJdllHtnJ.I Ul'Jl~''ll, 111 •Hlkr lu 
sc~urc payment of current bill• Pm•·•dcd. huwc•er. ~hat the Inial amuunt ul re<l'"·<-' 
dcposll should not exceed 1\\IC< the ••erngr monthly u~agc phh one rnunlh ' , ...-n 1.0 

chur);c for the 90 dny penod unmcdmtely prwr to the dnte ul nollce In the r•·enl th:u the 
Cu.tl1mer has hnd !en·tce for Ins tlun '10 da) >. then the t'ompJn~ >hall hJ'<' ''' nc" "' 
addtllonal dcposll U!JIIn the actual ;1\cru~c munthly hllhng D\'rul.rhlc When thr 
CornpJny hn> good rc:.Mm 10 believe thai p•)'mrnl hy a ('u,tnmcr" m JrupJrJ) •nJ thr 
us:tgc IS SIJ;Oificanlly ubovc nom1ol for that t u s toiTJc r. the ( 'ump:my m.,~ rt~lltlC'I a nc:v. 
or :ul.,httonal Ucpo~H If the t.h:pthll rcquc,tc:\1 t' not p.uJ \\ tlhm 4M huur~t lht• ComJi·..lll} 
m3y t.hsconllnuc: .set'\ 1tr: 

Shuuld the Cumpllll)' dcrcrmmc t}ut ~.:re-d !I uHurrnJlHIO ).!I\ ~..·n h\ .t ( u~hJmcr I' I.JI"t· ur 
m:.tcrml ly mcorrccl. the Curnp;my may unmt•t.hntcly rt·(~uuc the t u'tomcr h"\ p.1y n nt'\\ 

or ;ululllon~l tlcp<nll equal h> the tlcp<>"l \\Inch '"'"IJ ha•c bern ,·hJrj:«l Jlthr 11rnc "' 
the request for SCr"\' ICc hat.f the LOUC'cl~o:rcdlt mtorrn:lttun been gt\tn h\ tht• Cu!<\lurn~..·r 

\\'hen tht' J'IHl\'ISton 11r ~n t«.:c h• lhc ( u'tuml'l ·~ tcnnm:uc:d. tht• Jm«~unt ut tht• dt'J"''"' 
,~,. ,JI h<" crcduc.:Lf ft) 1hc Cu'itmncr ·, .JL:cuunt Jlld Jfl} uc-d11 h.tlnm.·c rh~t tUJ IIJ rcm,un \\t il 

he refunded The cu~tumcr \\111 rct.:et\C tnlcrc~l 10 JI:'~Orti.JOC.:C \\llh appht,:Jhlc I :.,rul.l 

trm 

0 lksrnm::.tb!hl) l·or 1',\)JilCDI 

rhc fnct lh.t 3 dcpo~nlu< been mJJr'" nu "·'> rcllrH'' the •rril• Jill"' < u'tumer horn 
complyang \\ lfh the Cump<Ul)' ' ' rq:ui.I11Wh .1~ .Jlh·:mc~ pa-.·mrnh .Jftd lh\.· p1nmp1 

p.lymcnl or lulls nn pr("M'OIDIHln Ollf dnr~ It \.H0\111Uir J \\ ,11\~1 nf flh~hti ... JIH111 Ill lh\.' 

regular pmctlccs ol chc l 'ompany provrd1r1~ leu rhc Ju.cuntmu.an~:c of "..t'J\ •cc lm 
nunp.t)•mcnl uf a..ny 'Urn'\ t.luc (or \C(\' Jcc rendered 

ll) tkt.;;c) lr\.loc,__ fo.lun.s~c.·r Nt'\\ lhi'IIH ,., Jk,(·l••f111h.'l JI 

Cnrm:.ut l 4nl~ n.,t.:mc(" Int. 
1511111\tarl.et Street 

Ph11JJciJ1hiJ , l1cnn,yh lliiiJ I '1111~ -11 J \ 



~ ~~~ DISP! ra:o lULLS 

I lnr 111.> I •ro II '" I 
011~m•l \hrcr ''' ~ I 

\II brlb Jrr presumed •ccunlr . .111d \hJII be bondurg ''" lhc C ·u,lnmrr unit" null,• "' .hr 

<lr>pulcd .:h3rgc(s) "rr.:ca\Cd b} the CompJn} prnmpll) 

1\ ·n,r UfiLfi ,.J'IUIC:d pOrt iOn' or the bdl IIHI\1 he Jl.Ud h)' thf p:&)'flll"l11 dm; till11." In •i\olll 

•~sr~smcnl of a !Die p•ymrnl chnrgc on 1hr unda•pulrd arnuun1 

n In I be Cl rnl th.u br!hng .Ja,pulr ·~ ....... " rd In I he ( nmpdn) on 1.-n· nf lhr Cu•lumrr . 

.111) daspulcd 1mc>unl "tlhhchl prndong rc....,lutntn ul lbc htlhnj: dt•putc ,hJII nnl h.· 

sub;cct to tbc l•lr paymrn1 ch•rsc 

(' rn the- ('H~nt th.tl .1 btlltn~ th"pulc: ·~ rc,ohcJ In fta\01 ttl the Cumran~ the ( U'\lurnc.·r 

•hnll JlJY • laic pJymcnt chor~c 

2 20 I I).UJU$l!UCUIS U! licfumb 10 !he ( U5UlJDC{ 

·\ In chc ('\CUI lh31 the Comp3n)' rc~hc) the hllhn): lh'JlUlC Ill JJ\HJ uJ J cu,hHilC:I v.lhl 

hJs "llhhcld p31 mcnt of I he dl\pUI.,d amnunl pend an): rc,nluunn 111 I he dl\pUicd hall II><' 

( ·umpln) ,. til .JdJu't rhc Cu,romC'r ~ .sn:etunt tn rcmu\c chc Jt,ruacJ .lm<•um m thL· 

brlhn1= pcnod follo'""S lbc rc,oluuon nt lhc lit~puac 

It In the C\Cnlth.u 1hc Cump.1n~ rt\(•hr' Ita." luiJm~ Ut\pult .,, I.1\1U ul .1 l u'ltmarr \\hu 

h::s-, pJuJ lhC' IUI.tllunounl HI thC' und1'1mtc\l hill lhl;' ( urnp.m\ "'II t.:H'tht thl' t ·,hhum:r 

;u:cHtlnt tor an~ O\'crpaymcnl by rh~ ( ' u,hHIU.'r H thc lui lint-: f'k.'ru~l lolln\\ lit~ th"• 

rc,nlulll>n ullhc <ll\fiUIC 

lh lh-1'-t~ 1\.lu~. ~. ~1.JnJ)!Cr t\t'\\ Bu,mc'' 1)("\clnpmrnl 

( ·umc..L~l I un~ lll'loll1\..t' lrh.: 

I Sl~l \1ar~cl 'Iucci 

l'hrl•dclpluo. l'cnn,~113naJ 1 11111~·11~~ 



SFOJON' . Rill I SAND Rl (,\ 11 AIIO~ 

2 ~11 J.)J!>PliTFJ) Ull I S CCQN1"01 

1 :u I .\•hu~tnl<Dil or Kc:fuods to the Cililll=-tJ:.unGU 

ll11rul• I :1t1fl '" I 
Ouv•n•l ~hcr1 '111 .1~ 

( . In 1he even! lh311hc Cump.my rcsulvcs lhc hr llon~; d~>pulc on la1ur ''' J t '"'"'''' """ 

h:u p:ud the Ioili! 3mounl of the dr~putrJ brll but l~:~s canccl<:ll thl· -.cn·,.c. rhc t ''"'!"'"' 
wr1!1ssuc n refund of nny nverp .. vmcnt by the< 'ustnrnrr 

f) All adJUS!mcnls or refund' I""""'" hy lhr Company'" rh.- t ·u\louncr .rt 1hr < Ultmncr·, 
rcqucsl. or prmrded b~ lhr ('umrany 10 1hc < u'tomer b) "a' nt .umprnmr.c ·•I• brilon): 

d!spUIC. :and 11oh1ch >re ><<tptccJ h) !he ( IUI001('r JIC finJI JD•l •110\lll~le IUii 

S:SIISfaCI,c..- sclllcmml. >nd '" wmprom1>e ol all of the l ·u,tumcr 'd••m' tnr thr l>•llrn~ 
fXOOO for "h1Ch !he adJUSimenl ur refund ":u 1\\urd 

~ :!U J Vnrr:•ulvcc.J Otsputcs 

In !he case of a b•llrn~; d"putc hc111crn the l "u,wrncr •nd the 1\ompan) h.''"'"' ' '"''"lu·d '" 
clu· ( u~lomcr, vt'flJCh cannot h .. · '\CUied tn the: rnuhJJJ \JII\l,u:IHm ,.r rhc.- t ·u,tum..:r .anJ 1l' 

( un1pany. 1hc Customer nu1y t11kc 1hc fullnwmg c.:uut\C" uJ .u.twn 

U Second, It, 3hcr IOH"'IIJ;JIIon .uuJ rr\ IC:\\ h) the <"•lmpJn~ • .a ,.h'o.l~rcrmcn1 h·ru.un' .h h• 

the dtsputcd :amount. 1hc Cu\lomcr 11l.ll) hie Jn .lppwpnJit' '''mpb1111 "11h 

Hond3 l'ublt~ Scr\l<e I umm•~""" 
25~0 Shum:ud 0•1. lluulc•JrJ 
Gunlrr Dur lt.lmg 
r3!lahas~e. flondJ I! \1.1'}·11~511 

C 90-ll ~ I 1 • 66011 

B) Dct.sc~ KJ,)I.;l , \SJrtJ~t"r -...:c" Bu,ln<"'' ()t•, l"fupn:cnt 
c unH .J't I Ufll! n.,l.tnll" tn\. 

I ~I HI \l.ul.ct \tr~cl 
l'hriJ rlclphrJ l'~nn•\hJIIIJ I'JI(I~· ll~~ 



SFC"I ION~ · !UII!·S ·\ND I!.HiUI.Ail()_N~ 

~!I I>ISCONTIN\JAIJONOFSHmn 

l'lunJa I Jntf Su I 
( )nl(m.o l Sheet 1\u ~ 1 

lln· Cnmp3ny may Without notacc . or \.\'Uh OtHt• .. and JIIU\\ 101! ..1 rC"35-C)nJhlc 11m; tor th~..· 
< ·u,tomer to remedy any dcficu:ncy. either su~pcnu '>C'r\'h.'c. ,, trmunJtc thl' t( ·u, rumt·t . ~tiHit:J t.'l 

\\' llhOUt \U\pc'0~1UO Of r;;crviC(' Hf, lnJIU\\10~ 'tl"'fl'C11MIIn ilf ";f\ht: ,Jt,t:Ptllll'l'l lht• 'L'f \H.t' .UIIf 

rcrnu\ cuny nf tb ('(~Uipmcnt trorn I he ( ' u\ l('mcr ' IH\'f11J\C upun 

2 2 I I ~!h!!ul Nu[H:r 

A Aoandl!nmcnt uf scrv.C"c 

B I Jsc or ~CrviCC 111 !IIU(.'h u way IJ\: to 1111pilrr tH tntcdf-rr "llh the o;,('f\ lt..r ,,, ulliN t U\IOilll' l 

-.u~.:h tmproner U\C a ru.luJc~. hut " nnl ltm1IC'J tn, the U\l" uf lt"lrl'h"ru_· ' "''' H.'l' h' .1 

( ·u,hunrr ur .. , 1th h1' JW:rnli\\IUU 111 "·un ne\.tlml '' 11h .i J>lun ur \!untr 1\'Jnce h• \CLute.· J 

IJrf.C: \Q)umr of telephone \:all\, In he tlucctcd In .-.m: h ( ~u.-.tumC'r Jl or J"'H11 the 'JIIIr 

11mc '' h1ch may rcsuh m prc,rntlll!!. nh~tru, llng ur Jt'IJ~ 10~ tlu; tc-11.·ph.,nc.· ,.-n u.x •'I 

uthcr~ 

The u~c or t.Cf'\.ICC or JucaiiiiCS of the ( \map.:my to tran,mll a ffil~"'.li!C" 41( ttl ln~:atc 

a person or uthtn\lsc to gl\c ur uhtJin mlunn;atwn \\Uhnut fM\JUt•nr 1il llw 
d~:~r~c apphcoblc 111 the •en occ 

.! lltc: uht;umng. Hr nllcmpttng lu uhr :un. or a.,,,,htl).: .uuHhcr tn t'hlllll m '" 
attt:mpt to oht.a1n. lon~ t.h~Ulncc nlc.'''~gc tckphonc "'n ""'' h) rC"arran~,n~ . 
rnmpcrn1~ w&th. nr mal..an~ .:onnc--ctmn .. ,uh o\11) (th.'I11 11C'' nt lht•' •'lllf' .IJI'. 01 f,, 
UU\' tr-11.'"· ~hcnu.· ltll'c rcprcM"nl.lllun. ut IJI"l' ~o.t<'dil ,fr, au:. Ul h, m thruu~ll 

UH) u1hc1 fraudukm mr:m~ or tlc\'ICC '\ 1 :a"ot'' rr '' llh •rt11cnt to J' ~uti 1ht" 

Jl3)mc:r.t,m \\ htllr tU tn p:an. ''I thr u·gul.n ~o:h.H~t· hn 'u"h '!'J\St..r 

1 rlu .. · U\1.' HI 1hc .('f\ t(t' Ht )lH. h J rtl • .OU('f .1' Ill tOl('Jfc.' f (' IIIHC'.j'''"•thl) \\ 1lh lht• '"'-' 

uf I he sen ICC h)' unr or more: othcr CU\tnmrn 

I) V!<•IJIIOn of ""Y of I he rcguiJIIOJl> COJ1101n<'<l 111 1111' I Jnfl "" rhc r•n ul thr ( U'IUIII<'I 

l lh~o.ll\1" 

lly Uchcy Klucl., M•n•scr. Nc" llm 1n<" llc•dupm<·lll 
(',Jm\.:al'll I ong l>hUint't. lm. 

I t;OO t\t ••• ~ .... , .SIIt'l'l 

l'lul1hklptu •• l't' llll\\ h.a111.1. 1 'IJtt.: !. 1 ·1 ~ 



Sl CJJON ~ · Rl I I ~ ,\.'ill_.lU.iil"l \1 IU.s:, 

! ~I J..illllOl'fllN!IAl ION 01 Sl R\ ILL llt>l'il U1 

~ ~ 1 ' Wuh.Nuucr 

B lmpcrson3Uon ol Gnuthcr \\ nh ll>udukon mlrnl 

I luouJ~ l.oroll "" I 
I ln~111~l Shttl Nn -1.1 

U l'~c lfSCf'\'ICC or f:u:1iltlt"S fur \:.a1h .. mnn~nlnU\ or othCP.\1'('. 11an J rnJnnc.·r fC'.J\un.thh 

expected to fnghtcn. abu-.r hlmoclll. or twJ" Jnnthct 

1: t\n)' othcr vtol:uwn ul thC' t ·umrun' ·, 1ulr' Jnd rr~ul..tllon' Jpph 1n._: ,., ' u'huucr" ' 

c:untrn.cb or tu the tuma,hm): nl \C'r\ h.<" 

I· Inc Cump;a.ny rcqonc' 1hc nght to ~:ancel .m\ cuntr.Jd IHr ,,.,,he ''lth .mJ rn 
d1~untmuc $Cr.'ICC cu .m, pcr\Uil ''h" u\C'~ ''' I'K:'MJIIL\ the u'~ \tl oh\,C'tlc prutJnc 11r 

~rr"''Y nbUSI\C' lun~UJl!t' nvcr ur h) mean' uf 1hc Comp.tn, ·, run hue-,, .md '' 1111, .tiler 

rcO\lll13hlc nolr~' f~rl~. "'glc~t\ nr rrfuSC) In ~c3~c ~nd rc11.1111 """' ''" h I"·" .. .,. "' "' 
ptC\'C'nlthc samr, and to rcrnuH' 11' prHpeny lrom 1hc rurmt'"' ••I ,m·h 1'1\."r"IHI 

I m:·.t \l.n , , 1-1•1 • 

lh UC't"~o(\ ~lu,:~. ~IJnJ~rt 'n' lhhln!''' llc'\clnf'lOICIH 

( &Hih. ••• ,t lunt: (),,tJih.C In, 
I~~~~~ I\1W~CI S!rccl 

l'lulodclpl11.1. l'cnn•) h aniJ 191U!·~ I~~ 



( Untl,.ol\l 1 un~ l>l\ll.Jlcr:. Inc 

SH:OON ~ - B tl ! ! s lliU IU.(j\1! ADO:-,~ 

ll.LHORATION 0! S!·RV!U. 

l luruiJ l:ortll ' " I 
!lrt):IIIJI 'lll'l'l :\u ~~ 

Aller SC'TYICC tu\ been 'hul otl. t ump.ln) "'1' C'\IHf(' \C'f\IU" rrurnpll~ \\h(·n the t...lU\l" 

for the shutoff of """"' u.:c: tw .. ll<'cn ~urcd •H ''c"ht urran~rmtnt' ,,,ti,IJdtH\ n tht" 
C'om~ny ho,·r brr.lrnot!r 

1 f'aymcntS rc:qUJrt"tf (nr \('f\h.(" l""'h•IJ1111n m:l\ he fll.lt.fto h\ IIH' C ~hiUIIl\."1 111 .In\ 

rra>Onablr manner !'J>m<nr h\ I''""'"JI <hr~~ may he rchr\<J h\ rlw I ""'I'·"" 11 lh~ 
Cu\tOrr.<'r Ius trndrrrd 1 •>mrnt m th" manner and !he chc. ~ h." hcrn J"'""'"rrd 
dwong the.- l.ut 3 )C3r~. nduJtnl( t>•n~ m~~r 

A. Payment of thr total amuunr ,(ue un •II of thr ( "'""""'" •lrlm<JU<'III •ml 'huh• If 
accounts o"rd to the Cc>mran) 

B An :arrun~rmcnt m \Citlcrnrnt .l~rccmcnl rC4UH iflr thr p,a\IUnll of .all ollfl\Utnh 

owed lnthr C\ompJny tor"'"'"" 

I l A \.C"cunt) dt)'lO'\U m :.~.~.:mdant r: '' 11h the ( .unp.m\ ' I .11111, .nHI 1hc l lurlll.i 

Code ol RegulltotlM 

I· l11c rc,hua11un HI ,cl\h.C' ~.tuq~c ,ho~ll t'C liN)·.''' lla· ,urh·nl UHah,tal111.,:' 

t:h.ll)!f:C \) f1H tflr \U ·Jl(IHJt.J 'lo4,"f\ II.(' 

U) fkt\~) h.hk:L ~IUfl.l~C't ''' " lhJ,IMC'' I )c\clupmcfll 
C ·omt...a\t I mw I h,r,uh.r. Into. 

I ~w \l•r~ct \ rrcct 

l1htla.trlpho• l'~nn\\ ''""'" 1'1111: ! ~~~ 



Sl:l iiOJV lWLI:!l ANJl lU.C....LL\llUJS!:! 

llnr11l.1 l.aufl ''' I 
f h'l).'lf1JI \hcct 'u Jt, 

~ ~' C ANC'H I t\ WJli.i.ll' AI' PI WI\ liONJ:illL~LR'dU Rl-:>UlWL LL <JI ~\l'l'Lli...\UU.' 

~ 

,! ,:1. \\.here the< •lffip.ln' pcnn11S Cu,tumC't tu ~.lnLc-1 .an .trph~o.lltun Jot ""''t\tr..r JUiur In lhC' 'l.art ut 

...cr" h . .:t: ur rnur to 3ny S"JlC'CIJI ~On)tru'"twn. no \:hJr~r'" .• 1 tx unr-•w.t ,.,, ''JH , .. , thn~ 'f'C~IhC'tl 

!>clot\\ 

:_ ~l ~ \\'hr-rc. prwr t() t;lnt:rllauon by thr < ·u,wrnrr tht" t •Hilf"Jt1\ lni.Uf' an\ \'\fWU'<"' Iii Hl\l •. dlm;.- t)u 

~l'f \tCl' or m flrt:p~tnn~ to m~t.all the ~CT'\I(t th.tt at nlht.·n\•'4.' \\tHJhJ nnt h.1\t: tn~ounc,J ., ~h.u•~'· 

cqu.1ltu the t.O\h the < 'omp:~n}'ll• .. unctl. It'' net '.aha~l· 'ha ll apph , i'UI 111 n•• t.:U\L" 'h:JIItfu, 

ch:.rgc C'\t:c:cJ the \Um ot the 1: h.ar~e lur tht' nnmmum pcrukf of \t't\ t\.c:'\ ordrr<"d. mdut!tn~· 

on,tallatoun charGe\, ~nd Bll clur~c' urhc" lnv ·~·'"'' rhc t ·umpJn\ ah.ol '""'hi hJ'< h .. ·,·n 

"h~r~cJhft" to the ("u,tomcr tud 't" h.:C' h<j.!un to~ II tJI\CcJuntcJ tu prt"\.Cnt \ J ..,,. Jl '" pch cn11 

1 ~\ \\'hl'f(' lhc (·,•mPJ.1) 10\.'UfS Oln) C\f'C""" U1 ~o.unnC\oiUm \'\llh 'fK"t.l.11 \.4111\lrU,lhtn '': "'f'"'rt· 

"'f'CC.IJI o~rr •. m.:cmcnh nf f:.s.:lllht'\ ur C~UI[Hnc:nt hJ\t' hc~un. hcluu· the t 1H11f1iJ11\ n·..:c;t\\'\ .1 

\.'.m.:ciiJtHlO notH.:c •• 1 .:h.;ugc cqu.Jf tnthc L:tl'h m~u rc\J fr" net "1-JI\.1~ Jppllc- In ,u.._h ~o.J ,. 

the .;har~c \\til he hJ\cJ nn \uch t.•lcmt.·nl'- .h thl• r..u\1 tll th~· C4U1Jln11.'111 I til •llltL''· .m~l m.ttCII.al 

the (OSI uf 10\t~llatu>n, cn~pnrcnns:. 1Jtl1H • .1n•J 'UPt'T\1\mn J!CnCIJl.aucJ Jclrmnl,tl.ltl\~ C\fll-Hw 

''lla.-r 4JI,Im• ~c:nat:nt,, d.:prccu1thlll, rnatntc·uarl..:~. til,, . .,, pr,,\r.,•nu t,u ,,•twn '"' tll\\''-tnwm .uhl 

.m~ ~ •l h,•r "'"'" .1\\4-.o.~JtcJ "lth the 'l>l"'-"'ttl (on,tna.llon m JrrJn~·~.:mrnt 

~ ~:l J 1 he "JX"4.~1JI ~hJr~c' Jr~rthc4 m \ct.:l1un ~ ~ l I du,uJ.:h '"''"'" : :\ l Jh..,,, \\til I'<"~ .. !.ul..lh •I 

:md .Jpplu·tJ nn .a (3\C h\ ·(J\C' hJ"' 

~ :!1 '\ \\'h1.•r-.: J ( u'twm.·r u:,.:hcJulc, rhc ~lll'dl\\' dJI~· ,,1 wnt~C fc,, thJn ~~ lht11t' prau: h• rta 

ura,:mall) fC'~UC\ttJ \C'n t&:t dJtc the: ( u'tnm ·t ti!J\ ~"· "h.n}!cJ .1 ''"'' ht·dulm~ dt.srrl· rLJu.tl t1•"' 

mu\10lUI1l''' ~5°., ol 1hc nun·n:nurtn~! "huq.tt'' I"'' .UI.IO~\'rrwnl, f'k'' u,•..,, lh·,luk 

I llul 'l' 

lh lkl....c\ f\.1,"-"- \t.ano~):U ,,.\, lh"tn.:• ' ll h'l,•pm,nt 

( """··•"t , .. ,. •. ,., ... ,h.\' '"' 

'(ttfl ,, .... ~ ,I ,,.L,, 
l'hll.ll.h.·lphiJ, Penn'' h.am.t 1 1~111~ ~I·'' 



~t1 ~ ill If• I ruu· 'I '"uu ', I ''"I'JI•'P''1'4d 
~-'"1~ 1>,11'1-: 1111~ I 

:'lUI 'J1Ul'I\ICI :fuet 11\t":"\U\t,) 

111 tutl 'I"'< I """"II ,_,~ u:lrurt\ 'P"I 'I i><PII \If 

II I !(~ol ·;::~ "'1\ f 

tu•tJI'If.J 'Ut'"' Jill Jll .lWp Jl{l :iu1 ''UIIt'l \rr ~'\Jutt.;nll pl141 

·''II tiH Jl'liWo{ I'· ' 1/\ II'' 11 ;141 Ul pJ.1WhiUUr .Jit, J .1UHuJ .>41 1• fl.11Unn:n:lp WJll JII;)UU;) 

u.>tp ''II I'' ""''1'''1 ·"I I 1111 Ulll( 1 ,,.,,,,~ ·'l'lr·'lltl•lr 111 l'·""'·l<l' ,,,~Jtl{) lluwn~.l)J II'" 

n1t1 • ,:nuup.n , .·n11 Jn l tJOIJ ,~ .11~1 10 ·''"r'.lCI \Ut' lhuu ) (t.f \.)IUcd pm~1 HI l'lr•l 

I'UI"' 11 .. lJI111III '1'4'"11tHI'.ll .I,IH"If' lfltiii'Ut•UJ .'I u• U••'l''ll·''llr' \IJl',) 'UOIJ..)..)UUU~htp \u~:~ 11 

\Ofd J.lUJOhO_) OJ 

Pt\J .h '1''1'1"1"·'•'1 \UrJm•') \t~ p.;spu.>J\.1 'i~lruu ... r.lJ .. ;.l:iJr~p :futJJO:'\J}I-W'' pn~dun ll' " \ 

''11rnt1.1 ~"4 11"4' 3.11 \J.l' 1u umaruJ . .,ur.l Jut \llfh.p:q uoucun.wJa '.J:ttuut'" ) l ,~ ~ 

ylt>lj 100 ,,:Imp Uli<IVU<UU~l ·'l'l•"iJtlv 
Jol on.>I,H~l woi\UJI\J Jll lr'l\.lUJJ \ur JO 10} fHJU:ld .l:li,\J.l\ (till l UI Uti Jtl U()llJOC.I PJJI(hJun (ut1 '-llld 

f'· J.'~UJI 11~.'«1 '1'\l .," \1.1\ f~lii:Xi lip lUI ,111p \l3JClp 1111 :IUIIJnPUI 'JOI' ~J3Jtlp IJr JO JUJlU.\rd 

·''ll 11'1 ~ltlh11Utk11 ,')cl JJI'IJ(' UtlH'l"'". ) 'ffn='J·'41 Udi\U JIV.l JV ll:l\.lUJJ \uc .JO JO) pou~ l;)t,\1,')\ 

l'' lliUI m• I" W•ll.lllflllo."' ,l41 Ol Jt~utJ J:"'l \.J3\ 'JICUHWJI '.l.:H,\J.h JO ~n flUU.lj.JJJUI JO ' 1111 ''r1un 

J .l~Juulttll ' JJlliHl\n. ) Jn 'u'"'"tn!i:u ' '' JU uunrtm' \,J.lUHll\0,) 0 1 .lnp ·.<urdLUO. ) .ll{l fl ~ >; ~ 

411"1 JO '•><iJtlj llOOOli!UIUU)l >i<tCOOldoJr 
lo On.lJ.'I:~; Uol• U.lt\.l JU lr \\,')U,"U \UC JU JU) (WliJ.xf J."lf'\J~ JCIUUI UC 10 UOtUod fl.lJid\lUO 

\lor 'nld 1'"'1"'" U>-'<1 "'4 ''"J"' pou;>c) ••11 JOJ •nr <~:!•ry> 11• op.,puo '''ll ~np \l:fJrljJ 

ur '" IU.>UI\rtl ·'YI IIIJ J!'l"""J'.u ~ II.Y' IJIUOll\n,) ~I UllllrUOUUJJ '""' UOO{I (urdwoq 
''{I ua '·'w"''"·) J\11 wu11 .J:'Iuuu ,.,l'ltu'"t":tl u1ttln .lUIH \ur '"' p.ltt:UIWUI >t;t \cw J:'lt u.>s 1 ~~ ~ 

.UI IIOVII 
'TITT\ '1mnt "I \'1T1r 1711:::00 I t.ll\0.1 OJ )f(JnT,T T.11.\}! ·IS :10 NOU v I 1·1 )NV 1 ~- i: 

.\,;fuqtW"':'\t' 

J"l'" 'l r ·"1 11'''1 ' ·'·'I uoolltllni'U' ' 10u I'" 1 .1q1 '.1JouJ' mJ U<>llr.~otddc >yl JO um"'oJd 
\ Ur '.liiiPHIU .\IIIHIJIIIIU ,1\1,\U.lttltt IP '~Ut'IIIC'OI \J\IWJJf..l '\JJPWCJVd 3:'11,\JJS ·~uoqc.Jqi:'I:O.dt; 

1U.l1udcnh.1 ' ,(uu,,,,ut:iu.'J lln"'H=' ut o,l!fUrtt·' (rtJ.JirUl \ l\Jnh_;,J Jt.l ,.,.,r.tu JJWOJS"O_) Jil l 11 

_r "I\ IJJII\ ji'UO:III(l 

t "' IIUI'J rpttt\) 1 

~mn I» I )1.\}IIS Nl S l')liiVII ) ti: < 

<:..::111 l \ l"l'fnTTI\'Vl;TI l)f"Tl-'01 1.1 IS 

"tUI '.);.lUI"I\J( I :fth\ )1 •1''1\HI, 



:.l:l] 101\ , . R.LII S Al'ill RL\JLL\JJIJ::-.~ 

~ ~~. ~Ut\1LL INO·I!.I!.lii'IIONS 

llnr1do I Jrlll "~•• I 
C )n~mJI 'hrc1 ~~~ -1>. 

111• \\'h~n 1hc u~c t>l sci'\ 1cc or fucoilll<' lurTmhrtl hy lh~ I ·nmp•ny ""'"'""' """' cool•hlr ,1 I"" 1.11 • 

• ldiU\Imcnl of the ii~cd mnmhly dl.lrlt<' IO\t>hcd w111 he :111"''"" hu Ill<' '~I'"'' ·""' '"' IIIII<' 
tl•mh: u:d usclc:r>s and mopcratt\ t hy rc:a,Hn "' the 'er,n: .. · uu1a,;c duru1)t lhL' 111111.' the nu13~c.· 

L'tllllmuc.·, an C'.).Ccs-: ufl\\ttll) · fuur huur' lrum 1hc: tunc lll!l. t t"~r1ctl to the.· C •'UlflJrl\, C\ t:t:pl.t' 

''llh.'l" •'< 'IK"-."&t1rJ m th1 ' -1 unfJ 

1 .:!f1 ~ L•mH.woas On Sro 1cc lnrc:rrunuoa Allu»JJlCC) 

\ Due 10 the ncgi'Hc:"n~c ul nr nun ·ompiiJn~c ""h the prn\1\hln' ,,, 1fw._, l.uaft h' Jn\ 

f'<'f'll0 or entlt) Olher lhln the ( nmpJn~, mdu1!onJ; nul nul funotcJ h• I he ( ll'lnmn 

B I )ut .. to the (Jalurc.· or flU\\Cf 0 ('~utpmcnt. '),,em,. l.nnrtC',IU'"' tit \('r\ ,~ ... , flU I l"'fli\ Hktl h~ 

the I 'omp~ny. 

I ltJI.' IH l:lrcumSI~mcr~ or CQUSC\ ~yond the rca~mohlc: .. ontrnl ol lh\.' ( •H11f'.HI\ 

I> llurml! any pcnod 1n ''hu .. h llw < umrt:tn) '' llt•l ~t\Cn tull.md tt\.'\.' J'-''-'C''"''" 1.u.1lllh.'' 
o~nJ "'')Ulpmcnt for the pUfll4hC\ <•f unc~I1Jp1mt: and ~:mrcc:tlnc ullt,:nupluHh. 

I hum~~ .sn~ pcrn\\1 "'hen ahc ( U\lomer hl~ lC'kl,<J "-Cf'hc.· h• lhc.· c nmp.an' lor 

n1.1mh:nm'e purpo~c\ nr tur lnlf'ltm'"ntallun o r .J t ·u .. tc,mct •'hh:r 1111 ,, , h.n•r,· •n ... ,.,, h, 

•nlngrmcnt\. 3ntl 

t 1 rh.H tXt.'Uh t.lf ~00110\1('' tiUI." ht IJu,· ( U'IUn1C:I \ J.liiWl" IU Juthtlfi/C' ll'pl.h,l'flh'flf nl .IU\ 

d~o.·mt:nl ut l>JlC~IJI t..:C"ln\lru~twn 

It tlu.· ( ·u,h•rnc:r l"kt:t\ tn u .. c .JJhlth~o.·r mc:Jn't '" ... v rnmunu:.J11nns tluttn~ lhl' pc:nud nl 11\IUfllf'llon. 

1h,· 4 .,,1unu:r mu't Jl:l~ ahc durgc\ ft)r the: .ahcmat1' c ·.entt:t' u,c,t 

fh lkh''' f\.1,1>\ l \loanJt:rr '\ c.·" Jlw.mrs.-, IX. .clupmnu 
( um,a\1 I urtiji>IM.In<r In, 

I ~!HI Mur~el 'oll«'l 
Plui.H.kh Ill l'cnll '\\ h otnl.1 I., I I . ... ·I 1.\ 



SE<TION 2 · IW ! I'S •\ NP .. .REG\11 AHONS 

! 16 SI·RVICF !NTFRRI1p DONS .lt:.U.Nl.J2.l 

l'lunJa l•nll "" I 
On~tonal '>nrc1 ;-., .1'/ 

J\ ( 'rcd1IS for mtrrrupt1c:>n' m ~t'T\' Irr that ~'"~ pr•l\ JJccl ~uul hllkd .m .a tlJI r.1tc h.t\J\ t•u ,, 

mon1mum penod ol a1 lca>l <JIIC munlh. hc~ '""'"ll un lhc tbtc thJI !ullin~ '"''"nl<' 
cffci:UVc, ~hnll m nu t:\'Cnt t".\CccJ an J.mvurH cqut\Jirnt to tht.· prnpor1tnOJh.' "h~rgt· to 

tl1c Cuslom<• for the penod uhcr\lcc dunng "'"~h the <'tnl In>! P'< n;c 111 the d""" 
(or a Credit OCCun-cd. ~\ ~,..rcdlt 31lU\o\DnCc I~ Jflfllrcd on U prn r.JI.t h.a\1\ :ti!JIIl\ 1 lhc- n:Ht .. \ 
~pecaficd m the Company'~ I anff> and IS dcpendtnt upun lhc k11~1h ut !he ml.,nupllun 
Only tho.-.r fnc1llt1c-S on the mlc:rruplcc.J ,)(,rt1or1 uflhr cunul ''Ill rr~\"1\t< ;a ~:rc·dn 

H h•r l'akuiuun~ .:rc.•du ::lllow·:an-\."c'\, c\cf)' mon1h '' ~nn~ukrcct In h.,,,. qu d .• ,"' 

h~ Bel~) ~to;.·~. ~I.IH.tj.;CI Nn .. Jtu' '"'''' Uc.: q:lopml'nf 

~ 'omla"'t I on~ l>l 'lt:tnt.:c. ln~r. 

t 5110 M.r~<l ""<<'' 
1 '1ul.u.Jclptu.s, l\·mh~h.uu.l l')IH~.~I 4;t\ 



, ,. -_, 

SI'GlON ; · l!.l'll :)..tlliL.lJii;QL!l :\ J](l:S:> 

UASSIFJCA'DON ot ( 'U!> 1 OMl.:.ll..) 

l l,,nda I ;.u ttl 'u I 
( ,II):Ut.IJ "h\.'L'l ,,, )H 

rht· dctr:rmtn:IIIUtl 0~~ tO \l,hc:lhct \Cf\lt.C ~hnul1l hr dU\'tiic.·d .l\ (l\J\tOC' ' ' ,u Jh~'hJ••nu• I' ba,ctl 

on the "hnrnclcr of I he lhc h• be rn:nlc ut thC' ~cr\ tLC Scr' u:c '" "' IJ\"itfic,l "'' hu\tnt"·.~ 'en h.e: 
\\ht.•lc: the USC IS pnmnnly I)( SubSf30tllliiV Of .l hu:. ~n~~. ptuJr,,hmJI Ul't11UlhtnJl. ,,r tllhCf\\1 , \.' 

m.:cup!ltJon.al ruatuu: \Vhac 1hc hu\tnc\s usc. s( .an)·. '' tnctdcmal amt "here rhc nt.t1or u ... c :' 1\l .1 

,,h,:l.ll ut domcl.IIC nntu..rc, ~"tee'" dts\\di<'d .s' rc,hkm•r ~cr\ tcC' tl llhi.,Jin.l '" .J tl''tcJ~:nl'c.' 

II o(Jire~ o(hnlcl>. boanJm~: hUU'oe>. ~nd ·•ranmcnlltuu'c'· wllr~, ..... •I"·""" '""JI'tCd II\ 
doth and frntc-rnal "iOCICIIC'\, pllhftt.:, pn\,tlc m pM,K.ht.al '<.hut1h . htl\ptl.ll,, nut!'IIO}: 

humcs. lthr.-. r~. churc:hc\. anJ uthcr lll\1ltUIIOn\ I or thr puqK'W Hf 1111 .. Lu111. "' 
huardmg hou ... C' 1\ dc:fincd "' .l \lnJ...hJfl' ._,Ju.·rl' n:xun~ .uc rc111ctJ w hu.uJcr' t.Jkct'\ 

H ( ·u,tmnrrl'i rC"'hhrt~: m 1'11\,Ut• JIMII mrnt' tn hi •H•f,. ~ lui •' · ltu•pu.tl,, ..sth.l h, •• u.tut,.: h"U'l'' 
''htt rt'\I\IC'\1 tlu-u tH\rt tttth,u.luJI rc,tdcntt.sl ... n,t~r \\h~n hU,Hit.'" lt,tm~ .. . u,· 11111 

l'mph1ycd 

~ ~ ... 1 !\t"t\h,'l'' rnl\ttJct! ut1dcJ J Hc~tdcnltul dJ\\IIII.' JlHIO Jtl' I'JfU\IJr "'tel\ hll lhc.· U\ t• ttl the 
t · u-~tHrncr nnd mr:mb<rsoflhc ('u,tnrnrr\ lo~lnlll~ "' h"u'dhth.l C\\..Cptlm th,;\ol'tullal ""' ••I 'tu.:h 
'<-'f\'1-:c~ hy \ 'I.'~Hortt nnd huU\t"•t:U<:\h J{ef.aJcnual l · u,lllmcr m.l\ t hH n•, rU '"c. h "·s\ tn• to"' 

lhtrtJ pJII) rur JR)' form llf C<lnti'CfhJltc111 

Uy Bcury KhKl.. . . M anJj.:('l Ne" ""''"'"" I)(',, 1.1pmn11 
c .tilth •• , . I I ·lW J \"llllh I lth 

I 'fill '-l•rkct Succi 
l'hrl.tdclphr.t. l'cn"'yh·uniJ I •11111 ~I~~ 



SJ:.c-! I (IS ' KLLI :> Uil)JU.'.JU \ 00:\S 

11~ ~!InS AND! ()M~!l ' :-IICA I!U~~ 

I l\lrtJJ l•rt II :-,, I 
C h1,:1n •. d \hr-.·• '" ., f 

~ 1X tlu: Cu..,tnmcr ~hJJI tJc:,t~n.stt' un thr Sc;t\1-.;t' <lhkl J l' S JJJrc .... ht \*lhh.h thr t wHp.an~ ,h.all 

m:u l ur dch,cr all n\Htcr~ unJ ulhrr .:tHIII11Uillt.l1 "'· C\'C'Jll th.Jl t ·u,ltiiiH't fl1ol\ Jf,u dr''~n.JIC' J 

'tl''""" I ' S o•ldrrs\ It) "tuch the ( 'omr•ny\ hr!h lm "''"cc 'hall I><· m•rk,l 

~ 1~ 1 111<' Con>p3n) <hAll Jcsrj;n>IC 1111 the -;,'1\llC Or.!rr "" adJrc.- In \\hrdrlhr l U\hHII<'I .h.r!l rtiJrl 

or Jrll\cr all nouto anll utht'r t:orttmunH.:.:.tum~. ru·cpt th.J.t th· Cump..sn\ tnJ\ ,l<"'lt:Jt.tlt" ., 

,,·paratc .1ddrcss on each brl! for sen rrc tu "hrch the ( 'u\hlm<'l 'lull marl !'J' mrnl 1111 that hrt! 

! ~\ 1 I \t.:C'J'tt 3,.j. ut.hc:N-uc: stated 10 1h1' I Jflfl Jll nu1a.c' .u orMt c••mmuni ... Jtlun' rc~uucJ h' h< 

~1\Cn pur\u.:anl to the T:tnff\ nf I he ( unt~l.ln~ v.1ll hem "TtUn~ 'ultt:C'~ .uaJ ~o.omrnuni\Jihm' HI 

crlhc-r pany. uccpt .- uthm\1\C JlW\Idc.! •I '><•""" ~ I h •n<l c"c" here rn lh<' l•rtll' "' rh•· 
I ""'J'.Ill}', <hall be JlTC>Unrcd to M\C hccn dcll\crcJ tn the •llhcr r••m ""the-''""''"""""''"' 
fullu\\ tng pla.c~m-:m n( the noucc \ldth the l! !'\ Marl ~>r :.:t prl\alr .lch'n' -~·1\ tt.c.· prcrt.~~ol .and 

prurtcrl} tu.Jc.lrt"$SCt1. nr '"hen a~tullll) rrt.C'I\rd w rdu,ctl In the .nhbt:''~.-c.~ ,,h,,hnu nu.ur' 

IIP•I 

1 ,!:-. J I he ( ·ornpany '>r the ( ·u,tomrr slul l .Hh ''C' the nthcr p.ut' ' '' .w, "h.uiJ~'·' tu th~· ~ • •I• he.•,,,., 

.r~,,~nJI~d fhr noucr •. mhrr ~nmmmu-.1111111' "' I•Jihcw. '" lullm• rn~ 1hr trrr~(Jur(• h>r ~1\111): 
mHh. r ,,., furth herem 

ll ll'~l•'• 

It, fkC'\C'\ Kl·~l-. \1.m.a~cr :-..c'' Jtu ,trl£'" lk-,cft•rm~·nt 

( umLl\t I ·m~ l>l)lJJu.r Into: 
I~~~~ \!Jrlcl '>rr«t 

l'h r!.cdclphrJ. l'cnm) IHlnrJ I '!1111 ! I~~ 



~ ~·1 S I· R\ ICE 0\JAIID' 

llur~<JJ l.wll '" I 
c ,, t.:•n.aJ 'her I , ., '~ 

l11c C'mnpart)' wtll uiTcr thr '-c" 11.-c, tJc,~,;nhc.·J hrrcm m ·' lliJnnc.·r Uut l'•JU.JI ur '"'' C'c-d• 
U\'C\'ptcO mdu'tr)' pc:rfonn;~nL'C \ lt\nd.lrtl\ lut m••·• ,,,~ t~uJI1t\ . pl.•nlll n).: n t.un lrn.H\ ~o:~~o .and tnllnl.' 

unlc\S the C"u~lomrr 'i~Od (',,llllhU\} 11HHu::alt~ Ut:rcc olhcf\\1~ l'c rtmm.uh.:l" \ l luhi.Hd\ 11\J\ ht­

'P~I.: tflcc.lln md, ,·,dwal SCf'\H.:c tfC''-I.rtpiH'n' ''htt. h ,.h~ll ~o,crn thr 'c.'r' h.l'' pr•'' u.lt',t 

'IJ J lltc ( ump:m~ md the ( 'u\lnrnrr ,full l'lflliC'\ I the JliU(ltlt"Uf') IUIOrTT1.llll•ll tiC UOt" Jn••lh4.'f under 

tht" toll''" 1111= tcnn' 

! lU ~ Pr upnrl~l) mfnrmaunn tnduJc,, but '' nc.ll lumtcJ tu. 'JlCuli,.attttth. dtJ" lUI! ,L,·t,hr'. 
muJch. sample). dlta • .:nmputcr pru.,:r.-.m' .ami ulhcr 'ttii\4,JTC flr Joc.urnt:ntJitnn ,,( he c utnr.tn\ 

m rhc < U\hJma •h~r IS lum"hc<l m J\aoiJbk m o1hcn""' <l~>dmc.J h• Ill<" t•:h<l pJrl\ m rh .. 

~"u"" o( pro\ odong '>CI'\'rcc~ ''' lht• ltunpJn\ lo the< 'usrumro 

:! \f) 1 Plnpnct.uy mrormiJII(lO \hall t)(' rclumci.l IU the dt,\.IU .. IIIJ.: p.Ht\ up-on "''IUt'•l l f l , ..... , 

propnrtary mfomt3tlon '''ot\ prc,auu,ly kttn''" hl ah(' '"''n'111~ p.111\ IH'(' oJ .m, ohh~J11nn 11• 

lccp n confidcnmal or hn' ht·c.~n ''' '' .. ulht tiU<"flllv mat-it" puhln. h! Jn .:u. l ntH .:annhutJhk ht the.· 
IC..,t'l\ 111)! p.llt\ . t.lr I~ c\ph~ll l\ oiltlt.'C'd tn 111 "liiJO): nut r<.,:arJcd J\ t.OUfldCn1 1JI , II f.l) .. h.JII h,· 

lu..'ld Ill .. ~mhJcn~c h~ lhC fC-(C'I\IOJ.: f'Jil~ Jnllll\ cmrJu\C'C'-. '-.lllltr.U.Inl' .tnd ··~~('111\ (h) ,h,ai J I"'-' 
Ja,.dth.c"d only to thu_,c cml'h,)rr,, \:untr:u.·tur,, .,~""'"" o1 J l ftllo~tr' "hu h.IH' .1 ttc.·~o.·t.J hu 11 111 

~.nnnccunn \\lth the JlTO\t'.tHn ol thr CtlmflJO) ·, \('T\I(C" '" thr (·"'"'""''.and 'hJII he u'C' .. I ""h 
lur 'ut.:h purpo~cs. J.nd t") mOJ' be u'\C'J lor uthc1 purpu'c' ,,nh uf"m ,u,h IC'ml .m,l "-''f1d111''""' 

.a mJ\ tw: a~_:rccd upon m YtnltnJ: h~ chr Cu~lumrt .:md lht f"ufliJIJil\ II IUft•tiiiJihtn nud.t•d 

prt•pnct.JJ) J.mi bl\cn to the fC'(C'I\Irl~ p.Ul\ "~' JUC\Iuu'h 1-.nu\\rJ h• the rc"'"''tn)<: p.ut\ .an,..ltl 

tht· lC'(C'I\InS JUn) tud nu uhh~.atmn hi L.crr 'u"h mlorm.ath•n .. unr.Jcrt1tJI llu,· u· .. t:•'tn)<: p.Ut\ 

,fiJIInnmcd•atc:l~ nottl) the ..!1'-'hhiM): r.arl~ ••t \U(h puor lo.t1P'•1rd).:c '\',:llhC'I the. t •lmp.m~ "''' 

th~,.· f ·u,tumcr ,nan tlt\Cln,r . ... h,,ctmn.atr ,,r rcl('~'c .1m l)rnpncr.lt mlnmlJI Iclrl to .an\ ••nr "hn '" 

thl1 .an cmplu\cc . ... ontrat:to r, J~cnl ••r .ttlihnrr h.a' ~~~~ .a ncc-J 1111 u m ,..onnt·, Hnu '' '''' lh,· 

"''"'''"" tlf 'cr,tcc b) the ('umrJn~ 11• llh' < "''""'l'' Jl~t· h'~"'.''"' }' p.ul\ h.a11 H''itml4 .ln\ 
fl\'f\tlfl nu t II\ cmployrc tll Jll1h ,,~. 111 ''hum 11 d, .. ,tu,~,•,.. P"'l''lrl.tr\ u\hlfft1.11tnn hl '')!U Jn 

.l)'ft.'t"f1H.'t11 ht prntc,..•t th.l l p!of'Hit"I.,U) tnltJrOI.IIIIIII 111 lhr '-*""·· l'\ICIH lh1.· fl't'l'l \ln~ p.lll\' '' 

ul·h.,:c~l 1• • p~,ucl..": t l hat lfllllmlJtHln unUt·r th1' .. c:._.·twn lHhll In ,fl,,·hhlll l-' .an\ fU11fli1C:IJf\ 

mronnall•m 

lh lkt'"' ~:IH"l ,\t.an.a.,:...:r 'c\\ ltu· InC"'' lk-H·IurmC"nl 

( llnl\.ol\1 I un.: DI\IJ.nu: In,.. 
1 ~I HI \!Jo~cl ~lr«l 

l'hd.uklplu.1 f'nlfi'\ I\'I.IHIJ 11'1H.!·!I 4l\ 



~Ill CROIHTIONOFPRO!'RII ! t\IU:1.'!1UJi.\1AIIOXt\"OX0.U 

II<>11J" '""II '" I 
t h1._:mJl '\hrc1 !'\u ~ l 

~ H) .J Neither the: Customer nur thC' Cmnpan) -.hJII he: hc.-IJ l~olhh: fm .tn' crrt)t" m un11'"'1 "'' u'l .1n~ 
prortnctar} mfomultiOn or (m un}' h1~' m d.un.at-:c ""1\111~ uu! ••I thC' 111hc.•r pJrt\ 'u'c: ,,r .m\' \lh.h 

pwpncLary mfonnallon. 

~ \0 ~ I he Cump;my :1nd the ''u\l\mu:r \h.JII t!'' 1r lhJih.t.' h.) lh~ nthrt pJ11) nl JU\ ~trm.uuh ht .. h,dn .. c 

nr pro\ldc propncllll)' onfnnnlhun unJrr I•" lui J>HIC<"" pr1<1r 111 Jo"'l"""f "' !urno,hon~ 'udo 
ptopncLary onfonnltoon and slull ctK>J'C'r•te on ><'<long rca"on~hlr pru!r<I!\C JMJMj!<lll<l\1, 

r<<jUC\trd h> the other ~ny hthcr f'•Hl\ OIJ} Jo,..;ln-c nr prondc "''"''""""" "' the ulhn fllr1~ 
tC<jUC\!Cd by 3 J;O\'Cmmrn!ll J~CII\> hJ\Itlj: jUtl\JKIIOn 0\Cf the JlJfl\ J'HI\IdeJ that the !'Jfl' 
nlJ"-r' all reasonable dT<tni In tlhiJin prulc~u'c ..a.rr.mgcmmu '\.Jti,IJ" h•n l~t the )\.1.11\ ,,""'"lr! 
the prnpnci.J.ty .nfonn.1t1on. ~nJ prt)\ 1dcd Ch.tl the' p.1n' uwmng the- ph•pnct.at\ miurmJI um nt.a\ 

tl<lt unrr:~sonably \\llhbo!d appro••! ol fliiHc.toH ~n•ngemenl\ 

~ 'O (I l lnlrss nlht"r'l'-1.5<" authontc:d b)' 1hc: d1(du,,n~ JlJn\, nu n~hh \4h3htM,7\Ct .He ):tJHtr,l 11\ lh,,.,,,c.• 

tlr illhCt"\'-ISC, \.\1th f('SpcCC tO Jlrnpncl3t\ lll1Ufn1JI1Un CUC"fll U-\ nrc.·Urll hH the.• fliHJ'khC\ l~l 

nnpkoncot!JIInn nf>Cf''oce' con!~mplated 111 thO> ! ;noll 

ltl .. In llll' c\CI\t that ('u.;;tomcr or the CcliT1fMil~' dl.~~nun.IIC''i or rrlc.a"("' JU\ prtlflru.·t.u\ mh•nn.IIH1U 

rcct:I\Cd from thr other part) 10 'rul.uwn ·HI 1h1' 'ci..IHm. the ,1thcr plrt~ rti.J~ u·tu,c.· hi i'"'" tdc 

JO) Jurthrr propnri!U)' mformJtmn J.nd mJ' Jcm.o~nJ prmnpt rtlum ,,r JIIJH''PIIttJf\ mh•lfnJIIun 

pn.·" hm~1~ p-ttl\ 1drd !\u\'h rct·•,JI lu J'fCJ\ u.Jc .Jn\ lunhcr pwpntt:sn. miHnli.Jittll\ \hJII n11t 

.:un,tllu!c • nobuon ofth" TanH 

1 lu' Ohh~JhUn\ c.:onccrmn~ prutcc..lwn ,,f l'"'f'r1t1Jn tnlt)nnJIIP:l .1' dr'~ uhc,f 111 1hr' ...:~ htut \"\\ c.·cJ 

the term ul \C"f\ 1CC' under th1' T .a nit l11t thrcc- 'c.ar' 

By nct\t') J{Jud~ \tJnJ~tr ''"''' Hu,mc'' r'h·\t:h•rm, "' 
( •Hth .• l ... t I ""J! l)• ,tJI1,,. ln. 

,.,.,., \to11~l'"l 'un-r 
l'h•lJtl~.·lphiJ l'l.·un'' I\.Jrlla I 'I I tt:!-11 JJ\ 



C "'"'~" I on:· Dostoncc. Inc 

SHJ !OliLJU!I I S Mm Kl !.il."l \ 110:-.:s 

~ 11 IN II Kl· X!"IIA:SGI.:. HI Sl ILL!Cl 

llmod.> l •roll "" I 
Oroj:on•l \hcco '" ~~ 

( ·u,tomC'r-:. rc~cllmg or rchtlhn~ ,,.,' tl'C' fiiU~t h~'r .a ( 't'rllli~.·atc ul Puhll+. ( unH•uu·n"'" .md 

Nccc"oly as an ontcruclllln~r currorr lrnm the I· I'~( 1111 , nprloc' !It •II '•""<' ••lkocJ "' 
( I J) us dcscnbed on thos tarot"! 

~ .1 ~ 1.:-:il FKFXCJIANvF CAS !lA I CAl liNG 

{"u~tomcrs bolted t>y a local exchange c<>mr~n) "" t-rhol l "' ohc c "ml'•"' •~< or''"""'"''" 
h.U :In)' Jolt( ~ymmt durgcc; J.nd ruJt'-IC\ 1hJ1 lhr lc~;aJ c·u:h.anl!C 1..1101flJil\ lllJ\ \'mrht\ 10 

II\ btlllnj; J'IOCCSS 

It~ nc'"'("~ K lu,.;~. ~1.111J).:C'f Nl.'\\ flu,IOt."~\ l lc\t·lupmt·nt 
t cHnt.:.t\1 f Ufli; n.,l.an~c. Int.: 

I~~~~ \hrlc • \lrcel 

l'hll..l'!·'•" .. l• • ,l,.anl.l l'~IH~ .:1..1~ 



(\mll..t\1 I un~ lJast:mcc. In~ 

Sf <J ION 1 • DL!>CKII' IIO:S Of SE!l.YICI 

.1 I &illS BASED ON DURAl ION OJ LISL 

J I I Ll!Ulllll:mcm uCChnr~:t:. 

H~'rld.l l.aull '\n I 

Ou~onJI :.he< I "" ~' 

lltc Cu!\•omcr·~ antcrc\chanlic ch:HHr '' h3,cJ Hn JL'Iuaf U.\.J.}!l" ol lht· nt'l" • 1r~ I JWHI): lur ..til 
\.:JJh. brbln~ \\ ht'n lhC C:!IIC:d p:Sr1\' Jll\\H'f\ lht.• L.lJI II C. \\hC'H h\t)·"~l\ ~--111\IIIUUICJ(hH" .UC 

c:'IJhh,hcd) An'-"-tr drtcc:uun " hJ-.cd un 'c.ant.brcJ mdu .. tf) Jll\'-'C' tlctC''-IIOn mrttu,_t, 
mducJong hardwur~ nnd sotlv.~rr Jn"' n drtrdoun Chorg~ahk tome 1111 all < Jll' rncJ, "hen unr 

"' thr runocs dtsconnrcts from lht• "" If the ..-all<d '!.limn "h.:tn~- up" hul the ' "'"'~ .tJIII•t• 
J,~, nut .. ch:u-gt>3hlc: tlmt" md' 'h,·n du: nrl\'-ml u.um<''-tlun '' rc.-lc.a""'' ('U}lCI h~ Julurn.all­

llmmj! cquopmrnt on the tcl<phonc net"'"~'" h~ the Cumr»n\ .. ,.-raloH 

1 I ~ Utlhnj: lncrcmm!S 

l lnlr" llthcrwtsc s~ctlled tn thl\ l.:tnll. thr nmumurn coli JurJIIIUJ hor htll•n.: f""l'"'" """'' 
nunutc for :1 connected l:all ( ·au, hc'~muJ t.)nr n11nu1r .uc h•llc<l '"nuc-·rnu1u1c mt..·rc;·mcnt' 

I I I fu..l.:~l lll !llm~ Cbar~c~ 

1\dlm.,: \\til hl." rnumlrJ up ht lh\· IWJit."\1 ,lUt' t.cnl lot \'Jt.h ..:ull 

~ ~Jmmmm S 'all Comnlctum Rate 

lh llc:l\c\ 1\.hll\:~ . i\l.anJ~cr '-"c" Uu)lllt''' DcH·Iuf"lnt"l I 

( •lm~:.a\1 I w1~ J>l\l.1n-.:r. In~.· 

I ~1141 \IJO!..ct '\l!cct 

l'hriJ,tdrh•J 1\·m,,~·hJrtl.s 1''1", :1-1' 



Com(l\l 1 nn~· 1>1\l:tncc, Inc 

Slo(J ION ' . DFSUUI'J l.U:s..!JI SI.:I!.\'ILL 

1 : H.. \lL!> OASED! 1'01'. D!SlMI< 1: 

I lund• l•11 II '" I 
C h1~m.tl \h<"c' , .. 't. 

1 ~ I Dl\ltlf't;C between I'-"U potn1S IS mca~urcd ll\ JHhru: di\UUH:<· hcl\\('~'11 tfl\' KJtc t l'nh·r, ,,1 Ill\' 

on.,:m::umg Jnd tcrmanJIIng tt"'cphonc ltnc' llu: 1{-.Lh.' Ccn1cr '' J 'rl ol .,:c.·u.:rJphh: Ln~•hlm.lh.~,. 

a' rC'Jrtcnccd 10 NlliiOnJI l·,choangc ('.:~mrr \ ...,,IJ.Iloo. In~.. lJIIII Icc ''' J •• 1 ... '\t~ot.r.•lrtf ''lilt 

CJI:h ~I'A·!'I:XX combJtutwn t'-'hctc· sJ--,\ ,, the .UtJ t..U .mJ '\ \ ,, lht..• fir I durc dt~o"ll• ..... 

'<''en·dl):llltlcphone numhtrl \\'here ahcrc '' nn ltleph<•ne numhtr "''"''J:eJ "llh .an J<'-<" 

hnc on 1he Company'> nel..,u·~ (such"' • Jr<l•••lrd acce" hn<J. 1hr • ""'I'•"' '"" •rPI' 'II<' 

Rale I 'cnlcr of I he Cu\lumcr'' mnon ballmg lclcph"IIC number 

·\ Ohl-310 the .. , .. (\t"riH.:.JIIand "II'' (hunllmt.ah ,;umdm.ttr"" lm rJ~.-h ko~lc C c.'nlc.'' Hum lth· 

""''"'·rrfcrcn.rd 'II CA T3nl1 

It ( omputc the dtf' .. rcnc(' bct\\CCfl the "\ ~o.uuhhn.J1C' ol du; l\\u r.Jt~ ~o.t..'nh:r' •• nd 'fa· 

l1111crcncc fxl''""" the: l\\0 " lt" ~<lOtdiO.UL'' 
;"'o:olr J ht lhllcrcm::c ., ulwuys uhrumcd t'' 'ut•troh.tn1).: tht" ... ,n .. lln "'" '~du1o1h 1to1n 111\ 

I.Jf~l't CotH.JIO:liC 

() AJJ 1hc ~uau· olthc ''\ d1lkrcn~..r Jlhl the.· 'liU.Ut.' l•llht.• \hlh:u·nH' Hht .. um·J m ''"'I' h 1 

,tflU\ t: 

J· 1>1\ttlr the :~-urn''' tht~ 't.fu.rrr' In llf I~•HHhJ lu tht• '"''' 111)!11\'l \\huk numl~:r •I .111\ 

ll.lll.lhm '' uht.unr.l 

l)hi.Jm llx ~u.arr ruut ul the \\hulr numhc.·r rc,ult ttht.uiWtl ,hu\C ftt~unJ : .. 11:, '"''' 

lll}_!h('r \\hUfc fiUilll'tt..'f tJ JU\ IJ'ilt..lhm I\ lt~l.llflf:.J Jlu, l' lh, .Ill I a lJ1~.JC C. 

I 11,., '" .... 

B) Bci'C') ~l•k.:k . \lan,;a~cr · "Jr" Uu,mc:'" I k.'H·h•l'""·nt 

C ""' o~. t I •mt: U•·IJn~l· In" 
I ~1111 M•r~ro " ·rl 

Ph•1 hklph1 .. Pcnn,\h.l lll.l t•11n: :r.1' 



St<1JO:S l · Ul Sl Rll'll j):-. OJ Sl R\ IU 

l 1 lli.)liAS I A 0 · INJI'RI A [A ('AI I 1 ~1.1 SLH.\'1U 

llorul• IJroll '" I 
llro):onJI !>!wet "'" ~-

'\I lnlt;l\l~llc lnterli\1 ,\ , ~alltn~ Scrvlt.'(" I " fUIJII"ihc.·d fm tclephonc \.Un11HUill\.olliUU'\ hch .. C\.'11 r'l<tunh 

on .lrftcrcnt l.r\ TA~ 111 Horrcta 

\ ~ ~ l11c Cump3J\)' JlfO\ 1dc' Customer' "11h mtrJ,IJir mlcrr~t.. h:m~c t.. Jtf 1t:1 '"'n 11. c: ahruurh .un or 

Jll ••f the foliO" ong method' (I) I'"'UIH<flflll"n ut the 1 U\tumct to the • ll ••f the c "'"''JO\ '" 
the C J( · uf an und("rlymg '.tmtr, (~) 'cmnc~lum to 1hc < ''mJUO) 411 undnl\ tn).! t....ifllfl \1.1 prl\ .1tr 

lone' (Jlfl\Gte hnc char~c~ arrlv) 

,\ (nJQ<tJ!C fntal AlA ( J!hnr {)pUli.Q.!Jllc 

A <w('f\ICc oUcr.ng fC)Jdcnll::tl.anJ hu,mt·'' t..U\Inmcn 11 reo~~ .an~t ••II rx·.1L fl<'r rmnuh· 

rate fior tntr.:,t3tr rntrrl 1\ I \ ••lim~ 

11 l!tlla>!J!< Inter! 1\.JA..l.illu~ Oc.llll.n llliJ 

A \C'f\IC'<' Ol (cnna,t IC'\ Idt:IH id l umJ hu\lllC'' Llhl••mcr' .m o~l l d.n I "'' 11111n•tt; , .. h I•• 

1UU;a\IJ((' JOtC'I LJ\ l ~\ I.JIIIIIl! 

l.rum!J!C lntccl:\1 A c ' >lim~: UJ:1UIJllilucr 

1\ ''"" h."C: ,•lfrrln)! lut:hrr \Uiumc: IC,hlcnll.al Jn,l Pu,mc'' "u ·htrucr \' '' f11n-t .a "J'Cll!" 

\Oiun1c thrcShtJid .m Jll d.l\ ~'<'' nunutr r.alr htt tnlr..t<lJIC mtrrl \ f \ ".allwr 

I "'lll•l \I .a\ : ~ •• ,.,~ I u. I'",. 

lh Urhc~ ..:.hhr..~ . \1.an.a.·n ''"" H1 ,.,u.·, .. t"-~"·'••P• hnl 

Cum'".l\1 I un.,: 0h1.m~o.c In, 
1 <uo \!Jr~ct Strr~t 

l'lu1Jtk1J'II1.1 l'nlf• ., h .uuu I'' I 0 .' ! l-l~ 



( 'u11u:u't I un)liJI.)Ut.ncc. In<" 

J 1,\ IN I'KAS IAU INitRI •\lA !"AI IISu l':\RI> .S.LRlliL 

H•llhl1 l.1 n11 ~u I 
tlra~tnol !'lhcc:' !\n ~~ 

1t\ 11u: Cumpan>''' lntrusU\tc lntt"ti .\IA ('o~llln~ C'Jtd !\ct\1\C '' ptu\lllt.'lllo ( lhlnmc•' tor "'l' 
\llihcn :)\\'JY from thr:1r c~t.:ahlt\.hcd 'rn h:c hx::a1wn .C("\:\ ld the 'cr\ n.c '"' ~.unt.·d h\ tl1 .1lm,.: .1 

!"nmpnny-dcs•gnnlcd 800 nccc" numh<:• (IiilO K~~·NXX-XXXI. plu1 aiw < "''"me•·, l ".' ' 
Callms Card uulhon7al•on numl~<:r and lhc c•llrcJ lclcphunr numt~<:r thr I ""'fl·'"' 'I .,llu>l' 
C"::ml may a l~o tx- U\Cd to pluu: •'f"'..IJla\l .. ,,,,h.,l .ami dHcclm' ·"'''l.niLt" \.tlh. 'uh;nt to thl' 

•'I'Phcull"n nf odcl111Cln31 ch3rgr• 

~y B<'"-"'' Kin~.· ~ . h1M1;t);c.-t t'n\ ltu,nh· .... I '"''"'1"1'"''''11 
1 .. m~..a .. r I''"): f>,,l.lll"~ Int. 

15UU ~1.ul.cl :>11rr1 
l'hliJddphtJ l'cnn~\ I\JMI.I 1'110.:' :'JJ)ol 



( una . ..a•.l I nn~ lll\tJncr. Inc 

Sl("IIU;-l l_ JJCiUlll'llU:S VI srR\Kl 

1 .I llilJ.RI XCIIANGI: OPI·RA fOIUl.lU'lll:..) 

l lo>ml• I JI111 '" I 
f h l•'llt,tl 'h(TI ,11 "'~'j 

l 4 I l ntrrc\~o: hungc Open lor Sen r~,;c' un: (tiiJ\'Illrll to ( U\h•mcr' tll the tnlr:l \ l.th: tnlrt l \I \ '-er' 1\:r' 
lrHcrc\<·hnngc (}pt-rntor Sc!'tcc• rllJ) he- '""'JllcrcoJ htllcoJ \\tth iht· ll\r "' mrdt•'""' 
a:-\I~'Jnn; h)· the Cumpany\ upcrtth1r t:tnlt'r lnh.'lt'\~han)!r Opt.•rJiur St" h. r' rn.l\ ht• ptO\'nkd 

IH J thud·pany under cuntrn·· r "nh rhc ( · .. mpan) 

\ ~ ~ ,, "'~UH h.u._:r \"Ill Apply "'hen the ( ·u,tumcr h." the .1hthl\ tuLumplc1c lht.• d1Jlcd th''ll ,,1 llwu 
call hul clc~t~ 10 dt>lrhc >pproprr•rc uJ>Cr•l"r ""I<' lc ~ "() ·· "IKt ·· "Ill'\\\.,, .. , 

B~ 'lei\('~ t\ht\.k. ~t.an .. ~cr . NC'\\ nu\ltll''' l k\('lttllntl"JII 

( unh:.t\11 nn.,: fn,t.mLc lm 

I ;r~t \hn ~ rl '>lrccl 
l'htl••klphru l'rnn"·hunrJ I 'Ji tt111.1~ 



Sl:< ' liON J · JJt!iUUl' liU,'I IJJ .lil:KY!LL 

.l 5 JNJ J;RFXCIIANGF UL,:,)' LINL AND \'I Rll· l! \ I~U 

llnrr.Jo 1.111 11 ;-.,. I 
Orr~111ul Sh~•·l N11 r.l) 

1.5 I Upon request of a calluw party. 1hc Curnpon) "''' •en f) u hu\y wndn111n un ,, called hnc 1\n 

Op<'l:llor "'" dcicrmmc 1f lhc hnc,. clear or 1n u•c •n<l rcJ""' luI he cull ill): pJrty In JJ.Juwn. 

the tlp<'r:ltOr "11f lllt<TCCf'l an C\lStanr 1JJI nn the 1Jifed hne If the' CJihn~ pJrt) ln.JILJtC• Jn 

emergency DIIU requeSt< 1111errup111111 

U~· lh.hr~· KhKL. . (l..fun .• ~rr New uu ~HH.'\' J)c-\rlHplltt'Ot 

( Utth. II 'lot I fill).' I h\lollll\' lrh 

, .. ,,., \1o~llt't ~tiC'tl 

Plu ,,,Jdpha.a l',·nn \h;lmJ. I'JIU.! ~J.J\ 



tom'·''' Long Oostancc, Inc. 

Sl l'IIO~ 1 • D!SU!.Il'((0:-1 OF S! K\'!('1 

.I lr INII· RI· XCIIANGE DIRHWRY ASSIS IA~U 

I J.,rhi.J I .anti"\.- I 

llll)'lnJI '""" "" hi 

J.h I lntercxchange Dorecrory i\\\1\lance Ser\I~C plll\tdc' the callrn~ j1Jrl\ '"'" trlrphwu· ""'"'"'' ' 

a~.·aolablc from the ComJiany', lhr<'<ll•ry /\~"''·"'« '""'tl'· "'11h mlurn1a11nn that a C'u''"'""' 
has requested that the ( 'u•tnn1r1 ·' numhc" nnt he JlrO\'fdcd. or rhar rht· t«JU<"«I p.uty ha' "" 

tl'ieph!lfle la.llng. lntcrcxchangc llrrc"ory tw lance Set'\ 1cc may he pt<l\ldctl h) u tlu1J pJrt) 

under co~tract w11h the Compan) and the rate' Jnd rc~:ulntoons ~'" rttun~ ohc "'" 11'r af!: '"")''' 1 

In Ch4ll!;<'' InStituted by the <en'ICC p1111. ldct 

'l• 2 ''lllh rt)pcd to lntrrt:).Ch:an~c l>uc\.t(lry t\\\1\tlncc. the DuC'··Wr) ''''1\IJmr upc.•rJ.tt•r v.tll 

pru,1dr tc:Jt:phonc numbcf'\ or tllhct tnh•rm~lwn as Jc-,.cnbC'd 3bu\c fur .. nu\unum l)1 .me 
numhcr rcqu<"SIS Jl"f call 

\6 1 Rcstdcnual Customers "'ho hJ\c •ppJ,.·,Jt.,r Jml re<<"f\cJ < ump.n) ~.crutllalfun ., h<'m~o= unahk 

to usc a telephone doreetory <.hi<" 111 u '"'hll nr ph'"cal Jo,;~b>ht) "h1cl1 CJII II<' u>ntumcd b) J 

phy\lcrun, apptopn~te grnup. ur a~cn<) m•> h<' <'\<'tnpl tmm Ct'rt~m <hJr~c> "" [~lfcCttll> 

A"l\tancc. Wnuen confimmuun OlU\1 he JlfO\'Idrd tnrhc C'.:JmpJn)' leu thr' r\Cmptnmr" •prh 

Application prtXcdmc:5 may II<' uhtumed l>) calling the ( ' nmpany'' ''""' "''""''" ut I« 11u,, 
cxcmptton IS npphcablc cxclussvdy "' c:alh. nuadc by the Hhh\'Hhl.ll lrt•mtht"'ll hn~o·, •H 1n •hr C:J\C' 

.. r a hu~mc~~ rmployrn~: dt\Uhkd Jler>~mhJ. lrurn lhc hnr a~s>~:nct.ltn tl1111 onul\rdu,dhl ' ''~~r 
\\Ill he monitored by the Cumpan) and I) -.ubjct.:t to rc\' lC\\ and lfl\C(iU,.;ltlun Cculltt.:.atJOn '""JI 
I><· \t'trticd pcnochcall:; . Confirmed. >n3JIJlr<lpnalc u'c uf the e\cmpll•>n cuuiJ tr ·UII '" '" 
r-cmu,.al 

l11e:- lutal number ot um:h.Jf}:t"ti I 4Jo\..ll .uuJ h11rrc\(h3nJ:c f>ut•t:IUJ) ·'"''I.JOlC" ,:,sl(, IOJ\ no1 

l"\(C'CJ fill~ 

I llh II\' 

lh Bchc\ ~h"':'- \t.tnJ~t"r ~ .:~ IJu.Mnc'' l>c,dopm.:nt 
( umt.:.l\1 I ont-ri>I'"Ulm:c:. In~. 

1 ~IHI \l"rl.rt 'itrcrl 
J•tul.uh:·lph!J f'c'JHh\1\,uu.t 1''1H .. ' ~1-l:O. 



Comc~>l Lon~ D1slllnce. Inc 

Sl'n ION .J · M II !! 

.1 I INJilASTATF IN"JI-HI AlA CMJ..I.Nu S.Elt\'llL 

.J I lnlr~lla.l< ln1crl AIA f"alhn~ Opllnn One 

;\ Momhly Rccurnn~ Cbnn;cs 

Hnnda IJrdl :-.;., I 
Onltmal Shct.•l ~u c.! 

The follow me ch:uge "111 be Dpplrcd once each mun1b '" • ("u,h•mcr •-~'"" the 
Compnn>··~ lntr.>Sllll< lntcri.AIII Callm~ I )fl'""' One 

MRL 

Scrvrcc Fcc S2 <J<I 

RA Tli PllSUOO JNITlA!;MINVTE ADUITIONAL MINUTE 

l'cak Sll:!2 SH ~! 
Off-Peak so 10 SO HI 

B Usju:c Ch.:sn;cs 

tv.TE I'"RIOD INITIAL MINlfll: A !lUI flON/11. MlNlJ II: 

l'ca~ St1 1·1 su 14 

()lf.PcJk Sll I.J w I.J 

I llt"l;lt\C 

B) Bel\(') 1\.Jo,:~ M ;m.J}i<'r :'\n' lhl'\lllf'' lk-\~·I~"PIIl\.'111 

Comca~l l onb f>I,I.\OCC. In"· 
151111 i\larlct ~II eel 

l'h•bddl>h•a l'cnn'~ I' am• I 'I 111~. ~ I.JJ. 



:,LU li.J~d Mil:, 

-1 I !N rRASTATE !NTI-K! •\ fA Ci\1111\tJ !!LRY!rl tn!STI>l 

A Mpn!hly Rccumn~ C'har~n 

RAIB-PEIUOD INITlA.L MJM1lE 

l'c>l SO I~ 
O!f-l'c• l SCI I~ 

( · Adslum•i.J Coodmon; 

llond..1 l.u1U ~~" I 

C) lt).:UIJI ~ht.•t.~l '" h~ 

ADDmONAL MJJ\"U11: 

SUI~ 

SU I~ 

nu~ r:Ut option apphc" unl) tu .1 ( 'u,1tU11t"l \\ht) COIT10ll1' hl hill Ill): S~UH tH llltiiC "tth 

the Cc>rnpln} on on!col .,\ I A croll mil '''"' ICC\ rudllntl!llh II J I ·u,hlonrr luo' ' 111 lul l S5(1(J 

wuh rhc Compan} on mrcrl A I'\ <er\lcc' 111 ·"" J;"'" n111nllo 1Iom il~t· r.ol<" · 1111.!<1 llw 
C 'umpan) ·, lntnl'\I:IIIC' ln1t:rl1\ l 1\ ( Jlfm).! t )pUPil f \\4' ,h,all .1pph h- Jll Ulh:rl \I _, l'JII 

(lH the rc:lc,ant mHnthC'I 

''' llti,C'\ h. lu,_~ - .\1tlll>t,:t.·' ;'\:,·" lt u .. utc" lh·,cft•JHI:(f11 
t urm::a. .. t I on.,: I ho,l.ln ... ~.· In~ 

I~~~~ \l.rr~rt ~,,..<! 

Phll.hll'lptn.s l' ·rul'"~hi.UIIJ I'Jln: .:!-1\ 



SIC DO:S .j H. \11.!> 

ol I IN I RASJ ATI I!I[TFRI :\TA CAl I lNG S l· ll.\1Uti..U~LVJ 

J J -l Apphcatwo u1 S "hat \!C:> 

f fu11d.a t o~nll '-'u I 

( >n~on•l '>heel ' " r..l 

A l ne r~ICS SCI fonh'" Suh\C'<IIon ol I I . ol I 1 •l•rl• Ill •lllluccl "••I '""' I "' upcr;llm 

"" "led 1n1rus1~1c mlcri.A T1\ coli,. 1hc llfl<'Uiur ,hJr):<' •rrl• "h .. h ma• I'<' ,,.1 lunh "' 

the 1n111 fs of the Cu>tomcr'> upcrJIOt 'er"'e rrm ufcr 

II Ca ll~ ore limed tn <lne·mmulc tncrcmrnc• •n•l bt •• cc.l h• wundon~ '" th. unl "hnlr 

rrunutr 

l't•Jl 
I 111-l'~.tl 

7 AM • 71'1\1 Mun • I 11 
All Ill her ttmc' Jncl llulhiJI' 

I lh:~..U\t' 

It~ Hrhc-\ Kluc. ~ \Lm.Jrcr 'rn ltu,uu· ' I kH·h•l'"" u1 

(·unh..a .1 1 nnJ.• fh.l.uu.t• In, 

I''"' '.f.U .. ('C 'lf('f"l 

l'lul.u!t 1Jt\ u 1\mu,\h . .lfll,l l''lltJ :l·l" 



!lLUlUX:l · Mill 

~ I \ INJ R :\SJ AlE INTI- Rl •\ I A ( AI I INu LARD !II H.\ lLL 

~ I \ I Munthl) Rrcurnng Chor~n 

RA Til PERIOD JNITIA.I. M1NtJ11i 

l'co~ )0 ~~ 

0!1-PcaJ.. \II !~ 

~ I \ ' 0llUJI10 ''"""""Charge 

I · h'r~tl..t I Jn I! '" I 
f h'a,.:~n.tl \hcc• ''' h"-

ADDITIONAL MINU'l'E 

su 1~ 
\U ~~ 

I he ( ornpany 'CUid C3n 1-c used lo J'l3cc c >II• lur I hrc- lnr'\ ' ""'·'"" \ rl.or , h,oo o'< "oil 
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~UbJCCI 10 lhc agrccrnrnl of lhc t"nmpan) JOoll10 .oil o( 1hr rq;ulallllll\ <•IIIIJIIl<ol 111 I he I Jfllh ool 

the Comp::my. spct•a1 cnn,lnacuon and '-P<''-Ial nnant{c:mcnh muv he urutcnJkrn ''" 11 rc.,,un~htc: 

ctiC,rls h:JSI' .lllhc: u:quc:!ll uf thc Cu,wmct "Jlt'"l'I:Jiltr.af\):CIH<'Iih mdudt' ·"" .('t\ht.- ,,, f.tullh 

rc.•l;at•n,.: h• .a rrrul:~1c:d tc:lc~.·nmmurm . .ara'"" "-C'f\h.c '"'' ,uhcn,a\C' '11('\.lltr•t ur~t.!t·l l . .uttJ tiJ hll 

lh~o.· pr"'''aun ofscrncc on 0\11 c\prUtlrd hJ\1' m rn -..omc uthcr m:mnrr .JiftcrC"nlltmn lhr ,,,mul 
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IPr '' lw:h 3 rate or ch.J.f}.'C" 1~ "''' \ flt't' IIU:d lf1 1Ju.· ( 't~mpJn,.·, lo~ rl lh _ dl.aq:c.·, v. dl ht· h.1·w,t 11n the: 
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t\f'll" ~h"fJ.!t:'. (1ttcnntn3Uon J •uhuc' ur (..!) t.umhm,lll••n~ lht"tcut lht· .a~·rc·c.·mc.·ut lor 'l"n:IJI 

\.'11n,1ru..:11•m \4111 ordm~nl) ancluJr J rnuumum 'C'r\ '"" t.umnurrncnr hJ'c.·c.J upun the.· '0'\llm.atC'J 

rn ••• hi c of the facohllr~ pw• u)cd 
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deprecanllon on the r~11mtttcd CU\1 tn\t:llltd of nny h1~1 ltuc' pnwukd, h~J ,('J on 
thr anucap3trd w.: tul ~c:n'ICC life uf the: l.lnhltc .. \\llh .tn .Jprtuf"UMh..' .\ll'''':tnH' 
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