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Augusl II, 1997 

Mrs. Blanca S. & yo 
Direcror, Divblon of Records and Reponing 
Aorlda Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahwee. Florida 32399 

Rc: Approval of !he ~t A&JetlllCid Ntg<Kialed by Bei!Soulh Tclc:conununicauoru, loc 

("BeiiSoulh") and Robin Hood Tclccommunic.arlons pursuanr 10 Sccuons 251 and 252 of rhc 

Ttlccommunicallons ACI of 1996 

Dear Mrs. & yo: 

Pursu:uu 10 JCCtion 252(e) of !he '!'elccomrnunicalions Ael of 1996, llciiSoulh auJ Robm 

llood Tclecornmunklllions are Jubmining 10 lhc: Florida f'ublic Service Commission rhcir 

.'-:gorialed agreemc:rn for !he purclwc or Bei!Soulh's lclccommunkallons &crvicc:s for lhc 

/ purpose: or resale 10 end users by Robin Hood Telccommunlcallons. 

<('K PursuaN to a«doo 252(c) of !he Acr, 1hc CommiJ.sion IJ chllrged wolh approving or 

• · A ~cering !he ncgorlaled agreement between IJciiSouth and Robin flood Tclccommunlcalions 

A wilhin 90 chys of hs submwlon. 'Ole Act provide& that the CommiJ.sion may only rejec1 ruch 

C. r an agrcemem if II finds that the aarcemcrn or any portion of !he agrcerncnl di.w:rirnin.ates agams1 

--,ar ltlccommunicarions carrier 1101 1 pany 10 !he agreerncN or lhc implcrncNallon of !he 

Ct' 1 - -agreement or any ponion of !he aareemem b not consislcnr whh the publte 1n1crest. convc:mcncc: 

_ __.a..,nd necessiry. Both panics aver thai ncilhcr of rhc~ reasons cdsr as 10 lhe agreemenr rhcy hllvc c I il 

r . • 

L 

-~•·;;:.,~;;1'-"' '"'' ""c-Juwn """ •ppm~ ''"'' ,..,..,. 

A. M. Lomo/ 
~J,#J'V Rcgularory ~President 

. 
" 

' ~· II . ..U --·-

1 ' ... II 



\ 

• • I, 

• . . 
ACfftmtal lktw«a &USouUI Tdteommulutlou, lac. ud RobiJI Hood Td~ommuolcalloat 

Reaardlaa Tbt Sale or &USoulll Te~ommuk.atloas Strvktt 10 Robia Hood Tel«ommualcallonl 
For Tile P'urposu or RtuJc 

TIJIS ACR££MENT Is by ...S bctwtco llfiiSHcl Ttlocoemaaludoes, lac.. ("BcUSoulh or Compu~y"). a 
G<otJ•• oorporahoo, end Robia Hood Tn.comm•akadoao, ("Rncllc('), 1 <k<tr•!l OOfllOI'IIOCl, end aholll bo d<cm<d 
eiTectlvc u of JulyOIOl 1997. 

WITNESSETH 

WHEJI.EAS, BcUSoudlls a '-1 ~ sclccioalmvAicaliool compa~~y 1111boril<d to ptOvide 
t<lecommunlcadoas ICfYica in die-of Alabama. Florida, 0<o1J1a, Kmlucty. Loublan&. Mii&IJt•PP•· Nonh 
CatoUna, Soulh Carollna. ...S Tcttnc•w; ...S 

WHEJI.EAS, Rncllttls or ..US 10 l>ceomc ll!al~an~rive lccal•xcblnp tdecomJIIUOif,lrions compu~y authonl<d 
'0 provldc tcltcornmwUeatkxls Krvicct 1D lhc tQLCI o( Alat.ny florida Qsoai& Kcgngky Loui.slaru MlJ!lsmxu 
Noah CtmHM Squtb CamJipt t.pd Trmptti.Dd 

WHEJI.EAS. R*ller dfalm 10 moll BciiSoutb'o t<l<communlcotlom oerviccl; on4 

WHEJI.EAS. BciiSouth lw apd to provide ..,.b $CTVku to Rncllcr for rcule purpoocs ...S punusnt to IlK 
tcnru and condltiocu SC1 fonJS bcfeill: 

NOW. THEREFORE. for and l.o comldcratloo oftha muN&I pmnl.., ...S pi'Oitlls<s contained herein. OciiSoulh 
and RescUer do hereby •ll'U u followl: 

I. TrnD ol tbc AJT-1 

A. lbcrcrm oflhls Alf<CIIIenuball be two year~ bfabmlnc lulya 1997 and sballopply ro ell,., 
OciiSou<h'a ocrvlna ICmiOIY U o( l""""Y I, 1996 bl tile SloW( a) ol Aybem• floddi. Qconrja Kcgnx;ky 
Losutjan;a Miu !Wppl Nqnh CftRIIM Squib CamlrAI and TmpnKf. 

B. This~ sball bo IUIOIDidally I CDC .....d for two oddllioollcoe )'Ut p<riods UDICU <illlcr put)' 
lndiata 111 iluenl110t 10 rmow tho A...-, Nodoco of toldllnlftlt mWI bo pn>"ided. in writ111a. 10 <he Olbor 
pany no later <hill 60doya priot 10 tho end ollbo thoo~ coo111c< period. The t<rms ofthla Aanomcnt wll 
rcmalo in cll'<a aJitr lbo tam ol'tho WRmJ .., .. _ bu <>plrtd aod wlult 1 ocw ._.,.., b boltiJ 
,. aotll•cd. 

c. Tbt roes p-by wlllch Rncller Is 10 pwdluc I<IVIcto fi'OCII BtiiSoulh !or mok sball L< 11 • 
diJ(wm rotc oft' of tho roull rate for tho t~l.-nmWllctriocls acrvlcc. 1'1>c diacowll ,.,.. &hall bo u "'' fOflh ill 
E.<bibir A. at~Kbtd bcmo ...S '-Panted boriiA by Ibis rel'm-. Such diacowll sball .. n ... the cooa avoided 
by BdiSoulb wboo tclliq a oervlco lor wltokalt purpoact.. 

n. O.llaltlo• orT ...... 

A. CUSTOMElt Of R£COIU) 111n111 tho ta<lty ....... iblc !or placUIJI!'PI- !0< I<MCC, r<qv<SIUIJ 
odditioos, ~~~. maloleaa.oco or ~ of ~ervlcc; poynxnt in full of <Jt.trau •ncutr<d •uch u 
non·rccunilla.lllOOdlly rocwrill&,IOU. dhC1coy •vi•••-. etc. 

B. DEPOSIT-.....,._ providcG by a CWt01D<t ill the form of cull. .-ry bond"' ba.o1< ltn<r of 
crtditiO bo held by tho c-p.ay. 

!..0 ... 

V-Joob< I, ltf1 
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D. EN!) USER CUSTOMEJl LOCATION mnna 1ho phytlcallocauoo or llw p!\'ml .. , whtre an rnd "'" 

maktt '* ofdllt•hcoiMMII~dOM lfl\'lc-. 

£. NEW SEll VICES IDnlll ,.__. Cral>IIU or apabilllla chat.,. 1101 cwm~~ly offtrcd by B<llSoutlt 

Tbis lllducla pednlaU~C or abll.Qa octvicct or CCIIIIb<rllna • ocw fuDCuoa. ,.....,.. or apabdi'Y """ an .,...,.., 
krvlcc. 

F. onLE.R LOCAL EXCHANOE COMI'AI'IY (Ol£C)......,. a 1<kpbooc eompany«rtof~eaord by 1b< 

public tcMcc eommlaiocl of 1ho Compo.oy't l'nDdMsod IRI 10 provide local uclw~Jc ICIVICC Within 1ho 
Compe.oy't (berhieecs aRL 

C. R ES.o.L£ _... 111 KU-.ily wbcrna a «rtlfolcd OL£C. IIUCb u llcicllct ~ 10 the 

.. ~liociiCMors o/lbc Compo.oy IIIII llloc11rcotrmlhoto lti«<OIImun!(&Uona t<n'ICU 10 1ho pubht 

(Wilb Of wllhout "eddllla ...... "). 

H. WA.L£ SEll VICE Alli!A rntADIIh< ttH.. u dcflll<d Ill • public >UVIc< C'OIMI••.,on apprv>'Cd 
«rt~llal& or opcoodce. wollwl wludlaa OL£C. tu<b u Rttolltr. may off.., onold local.,......,, 

i<I<COftllllUIIicalioclt laVIce. 

m. c.ural Pre.W.. 

A. llctcllct 11111 ._u 1ho llritrad localtxclw>l•lllll toiii<ICCCCilinWIIcarioot ,...., .... or lkii.Soulh 

oonta&lod Ill do. Ocftcral Subtcribct Scrvlc< Tarilhlld Priv11o Lble Service T .nrr wbjttt ro 1ho ttmu. a1ld 

tonclllloal opocltl<ally Itt forlh btrtiA. N-llhuolld!ac 1ho fcnao\oll,lht r•clus.,.,. llld limJC&IJOol 00 t<n'ICU 

avollable lOt oa&le will btu ICI (0<\11 ill Ea.hlbot B. llltaCb<A hc:rrtollld iococponl<d hc:t<iol by Ibis odrom«. In 
eMo•MM! llctclkt -Y 001 purdlaot 1<~ t<tvka 111ho •bolaal• .. ,. Cot 11& ""'DUSt. 

BciiSoul!llllall-a:. a..u.bk """ : m• ·-...,..,.. for iU&Ic lllht rues Itt 10<\11 111 F..lluboo A oo llut 

..,.._oc IIIII IUbjecl to die oulusloollllll llm>C&daao Itt forlh on Ulub•• B 10 Ibis •IRfrD<ill II don 1101 
howovtt walv. Iii rl&llla 10 OI'P<al 01 Olharwbe chaii .. JO any dcci.olon .. pni!Dt ....... llwi mulled In II>< 

~~ ..... oonralocd In Eahlblt A or 1ho udualooa a1ld llmll&tlone ooataiocd on bhlbli D. Bcii.Sout.b i'<ICfVCO 

1ht rlpt 10 pw-. aay IIIII all lc-pl aadlor equitable n:mtdlu, ladiiCI!ac oppu1J o! aay dccb>OOl. If 11UCb IJ!P<W 

or ""'"'llllft r.altle ......... Ill lbc d•tcoooot "* ot ut~ IIIII llmitalioaa. die poruca •P 1hl1 ~I& 

modlllcalioas to dlis A1J ' r will bt made p.....,cly 10 m.U.c oii .. ..,. - WJdl ihc: - or 1ho 

09P"L 

II. llto pow I M or atr'<'lcn by ihc: COIJIPUI)' 110 llctclkt .-001comuouu a JOIIII wtd<rt&bla for the 

l\lmishlaa or...,. aeMco. 

c Ra ct will bo 1he CWIOIDct or..._, for oa1J octvicct purc>hued lrocn BcliSoutb. Eaccp~ u sp«il\cd 

bmill. die~ wW cab Clldon e-. biU IIIII ~ po~ Ciom llctcllct ror all.........._ 

D. llctciJct woO 111 die c........,..llooclc po;. or- 101 a11 ........ pwd>ucd """-to""" 
A~ llto ~y •II bow 110-wodt die l1ld- • ..,. to ihc: niC'lll pnn ICitd for hc:t<U>. 
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t. lbe COIIIp&l)y ....UIMObSfC 10 bW die rnd -. (O< lilY OCM«< eliot do: rnd ...., _., ... II .. . .:... 10 

rccc•ve cUrKtly &-die~· 

F. lbe COIIIp&l)y m••ac• jos cbo f11b1 10..,... du-ecdy uy end uocr ,......, II>< ~tc• moo( llucllcr The 
Compony -..ill mer!•ot 10 direaly fNikd lu 0""' tckc:ocnmnn(n•- pn>ducu ond ><rVICn ond Ill doUol tO niiY 
<SUbiW. inckptndcal rtlarinnebjpt Wllhrnd ...... or lt ... u ... 

C. Ndlbo:t Pany shaillmctftrc whh dtc rlaht of aoy penon Of <flliry 10 obt&UJ stl"k:c dtttctly fiOCll the othtr 
Pony. 

H. CUrran lei~ ou.mbcn may DMIIIUy be rttab>ed by die end uocr li"""tvtr. td'!'boac n~~m~r> art 

die PfOPCny of die CoalpoQy IIIII .,. aiiiJI)Cid 10 die actVkt ~ lladltr h11 no pn>p<ny nalltto lltc 
1tl'l'boot -"cr or Ill'/ ocbcr caiiiiUI!Iber dalpt.loo a.-u...S wldl..,..,.,.. llunlib«< by die C~y. ond no 
np 10 die...,; .... ,.,. o( ..me. dnual> any poiiiCW.u C<lllnJ olllcc. The Compony rt><f\'CS lht na1>110 ct...--.r 
1Utb IIUalbm.. or die Cdllrll olli« dca•potioa M60C>Ited WJdl IUCb ...-..... or bocll. wll<orvtr II>< COIIIp&l)y 

dr<ms II .........,. 10 do 10 ill die condact of 111 .,.,, - · 

L lbe C«Dj))ll)' may pcovidt Ill'/ wmec or for•lny for -.111dl a dwtc 11 DOl nllbltlhod htrruo. u looa u 
uls olftrtd 011 die - ttn:IIIO ltew!lrr 

J. Srtvlcc Is lllnllsbed subject 10 die c:oncht10111hal 11 will DOl be UKd b any unlawful purpooc 

K. Srtvico will be ducoalinltcd tf IllY taw caiOrcctnrnt lam<)' ac!viaa lhat lht ocrv~r belnt UKd I• Lll 
violation oflhc law. 

L. lbe Compaoy (:lllrttu.o actvico wilro it W...,..... 10 believe lhaJ OCM« Will be IIKd Ill >loliiiOO o( 

Lbe law. 

M. lbe C~ ocupu oo ~ 10 Ill'/ pmaa f0< Ill'/ uolawful oct-ned by ltCKIIrt 0< 111 
rnd ...,.. u pan ofpt0¥idllla .......,.10 Rfttllcr (O< putp00e1 o( IUAk 0< ocbo• wiac 

1(, lbe CooiapoAy will coopcnt.t II>IJy wfllll&w mi'O<C<1DCDI .. -.... Wltb P>bpocm•lllll COWl ORin> (Of 

o"l'lwt wtdlll>< Campmyo , .. ..._ Law C'11!0<Umlal ,..,., ..,.._.... IIIII COWl onlrn rrpniUJI cad 

usmo(RCKIIcr will btdiftcud 10 ltAMUct. lbe c-paay ... u bill llew!lcr for impt=·••UII at~yrrqunu by 
law C11!~ma11 •P""In ~ Rfttllcr rnd ....,.._ 

0 . lbe ~ and m&i.bodo or opmllocl of any r•m~•IJ. fatmllft 61 f'I'Jipmtftl p~~~•ldtd by any 
penon or rotlty ocbtr tb&lllhc Compuy •n noc 

l . lntrtftTC wldl or lmp&!t OCI"Ico OV<riii'J f11<illtlta of lha Cocnp<Dy. 111 affillsles, or iu COMr<lllll aod 
c~ Cllri<n lovolffi!lD iU KTVIOt; 

,... , 
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P. RaeDer WUIIIa lb< rapon11bilory of oollf)'IIIC dlC Compolly r<pnlulJ l ... llwl•und&rd open._. ,.,Ill 
mpcct 10 ..m.a po-ooldod by Raclkt. 

Q. facllillct and/or equipment utllt:ttd by II<IISoulhiO pn>Yidc KIYICC to Raclltr rnnlUitho propt"Y of 
II<IISolith. 

R. While pliO tlu.aocy llldnp Will be pn>vldcd Ill~ with rtiUIJIIons ••t forth In Section A6 or 
the Ocnml Subecnber Scrvlu Tariff 1114 will be ave liable for malt. 

S. BcliSovlb wtll p,.,....jc ~t r..:otd WCionNitlon to tbc Raclltr pn>vldcd the Rnclln lw the lpptopn&to 

Ltttu{t)of AudloriAiiool. BcUSolltllmay ptOVidol ~ r..:otd WonotttoO vuooc oft.bc followiiiC mttlloch US 

mall. ru. or by ckcltoalc i.al.ctflco Bcl1Soutll•11l....,....tt outomu ,_.., "''""""'-V\1 us ... ~Of ru oa ... 
Ulllnmboa&toaly. 

Raclkt acr- 10 01 1 lSI"' BcfiSouth (Ot allii<IISoudl UICUlTCd t.,.....odltum woaatcd ••tb ..,.,...,..., sucll 
lllf~ 10 ltadkt. JWcllcr will adopl 111411dber< to die BcllSoutb IUNkl .... UIOCIIttd woth tiiCb Ol<thod o( 

~CUIIOmctr..:otd ~ 

T. II<IISovlb"o maaP, ICfV!ca may be made on.t.blc f01 m.tlc IUb]ect to t.bc u<C\Il!Oflor Bci!Soudl"o 
Maalloa Ajpccowa~ aod widlout the wbolaolo dac...,L 

U. II<IISouth"olooido w.,. Maiolc.-l'lano may be mtclc avtolablc (Ot ,.>&lc 11 "'"· onnu ond cond111 ... u 
.. , forth by II<U.SO..tb 1114 widlout the Wbolualo dl.ocount. 

1. Tbe m.tlc of IC!myr"""''"'''_, WMCU obelJ be lillllltd 10 won 1114 WC$ coat......, 10 t.bc 

· - o("""" ,_ 

l. To lllc CXICIII Racllcr II a ttk ""'"!co- camtT that KIV<S ....... tbiA $ port«DDo(lllc 
N-"•.,......t.c:rib-llon.ll-llushall 001jolady nwtr1ots imct!.ATA KM«i wuh 
tbc ....._.,mbriono auvloa putdlaotd ftom BcliSolldlpunua~~~IO Ibis A,.,.....m iD "'Y of 
die - COYCtOd trDclcr IIIlo A~ For die purpold of Ibis Albocctloo. 10 JOilldy owltct 
- IDY llltvrni V1Pl"'', lllllt.rlina elf on Of b~luaaiD w!lklllliol!41! ;o= on'" ""dono O<tYieco 
purcllaaad ftolll BcllSoulll (Ot pwpooct of rclllo 10 <uotoawrl and inttrt.A TA Mmcn offtrod by 
~lkt.,. perbpd rled. buadlod. .u.-.nood 01 offcrod toplb<t Ill aoy way to tl>c <nd wcr. 
S<ldl ctronalachldc, bot 111 001 Umlted 10, Mia rcr.,..u, rculc t.tnnJCIDCOII, ulu ·~Ia or 
blllJnaaarcc-au. Tblo lllbMctloo oloall be void 1114 of 110 tffo<t (Ot a portitulu 1111e covcrod 
UDdu tbls Apmmtu offobnl&ty 1. 1999 Of oa die dot• BcllSoutb "out.bo<utd to offtt 
lattrt.A T A IICtVIcn Ill tllat ...... wlli<~ llntllcr 

l . Howl aod Hoapllal PBX aavb.,. dlo Ollly tt"""-rm'"in!IOGI tc:Mca aV"Illol>le (Ot malt 10 
H.otdl)oCOitl 1114 Haopi111 tad men. mpo<tiwly. Sballally. A .... U... ScM« r., Cwtomtr Pro•iclc<l 

...... 
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Coin T clepbooct is tbc Ollly local wv~ec av.alabl< CO< rualt 10 ~Dd<p<l>d<na Paypboot ~ 14<r ( 1 PP) 

auto<nen. Slwed T<nanl ~rviu amomcn..., only bt oold lhoo< t<l«ommun~.rloou Mrv&<a 
available Ia 11M Coalp&Q)"I All Sbmd TtliiDl S.rviu Taritr. 

4 Jlnclltr b p<ohibifod fiom ~bod& Ill& aftd mtiJIIt<d rot< Kn'>Cf CG tbc .................. 

~to 11M -IUbtcnbtn (ted utm) U Ill redIa A.2 oCII&c Cocnpolly'o Tan!C u e<pt (« bodvp 

oavla u ladlcaled Ia 11M appliCable otatc tantfScaloCI AJ. 

s . t/ cclc~ Mrviu is utablisbcd and It Is subocqucnily ddcnnlnc-d tliit tile <la.u ar ~Ntet tutnnl<lft 

bu btca violated. ~llct wW bt IIOdllcd alld b!IIU., (« tbat K1Vicc will be lmmedlmly cban~d to iht 

~ dau or aavb. SeMcc c1atJct C« dlaAaa bclwml c1u1 or 1<1Vicc, t.dc ball""' alld 

iDlual u dacribcd Ia ellis JU~lwaloa lbaJI apply at tbt c-p.a)l's iOie d~~trt&>on lAtcrut at a rot< u 
SCI CCWIII loScclioa Al oCdlc Gcoml Soboctbtt s.mt. Tantralld S«t101182 ohbt Pnvatc LIDc 

s.mc. Tarifi'C« doc oppliablc 111tc. COCI\lCI"f>'k.d datly r« th< IIWilbct or days r.- tltt bact btllin& 
eMit Ill llld lodlldq dlt dalt lbat llncllcr IC1II&Jly m&l.n llac poym<ctiO !be Compo.!ly nuy be as.aaw<1 

6. The Cocnpany ~ .. t'Vtllhc ri&bt to pcriocllally audit IC1VIcu pwdwtd by RtMII<t to <JtlbiiSb 

aut!Kntldtyor-. St>cb audit lh&ll 001 oc:cur mono llwl-.lo a <al<tldar ynr. R•~llrr shall make any 

alld a.ll.-da alld eMit avt.llll>lc to lbc Ccmpaoy Of lbc COfiiPIIIY'• audlton on a RUOtllblc bu11. Tho 

Compooy lbaJI bat tbc eoo1 or uld ttxlat. 

8. Raold aavlccsWI Ofllybt uscd Ullbc....,..- u spocillcd Ill lbc CO<ap&Gy'a T&nfl' Raold 

I<'IVIca an 1111>;oc1 to tbr lllDC tmm and ccndtt10111 u II< spoclllcd f« JUda..,..,... ,.1tc1o l\anlubtd 10 Ill 

illdivlduol ted UMrO(tbr Company In the sppropriatci<Ction oCibc Cocnp&~~y's T&nfi'L Specaflc tantrCcltl.aRs, 

e.a. a uaap allowua per n>OIIIh.lball 001 be auropt<d..,.. multiple~ ..mea. R.nold Mrvi<n ....­

be used to aanaot.c uslllc Crocn mOte llwl ooc cod wcr cuatomcr u copc u spoclllcd Ia S<ctloo AlJ. or lhe 
Cocnpany'a Tatltr~r.mn, to Sba~ TC1lllll S<rviu. 

D . Tclepho<w numbtrt tnnomlttcd VII Illy~ .. ,..,. r •• run ~ aauodcd tolcly (ot llw- or tbc ted 

_. oCtbt Ctollll't. IU&~lc oC!I&b lnronn.ttlon It prolubucd. 

E. No pawu. copyrilb&, tnMiccaaltt Of olbct proprietary n&bf It li«nocd. ,...,.d or otborwa .. trtruCen<d by 

this AiP'<axGL IUa<lltr b atriclly probibit.cd fnc IllY usc, iDtluc!Uia but noc llmltocl to &~Ia, I!Wt<Wii 0< 

adwnWaa. or any BciiSo"'"-« ll'ld<aw1t. 

A. IU>dlcr wW a4opl alld lldh<ro to tbt ot&lldatda <ontJincd In tbo epplk:ablo DriiSoutb Wort Ccnt.U 

lnftr(- AIJ'OCIIIC'GI n:prtl!q malo-&od IAitlllation of I<IVI<t. 

8. S.Mco reaold uod<r tbt Cocllpaoy'a Taritrs and fk~•tloo alld cquipmcm provided by tbr CO<nplliY lball 

bt m.ltDtallt.cd by "" Cocllpaoy. 
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C. Ruollct at lis cod 111<11 may not rumll&c. move. d-.:~ mno'~ or &t1<111plto ttpalt&ny fsc•huu 
OWDCd by the Campo~~y, Olbn &baA by (()MCC!ion or dlscoM«ttOIIIO ony lnaerfoce muru u .. d. u t<pt wtlh tho 

"''rinao """'""'or the Company. 

D. ~lkr l<lOtJ'CS lt.fpOQA'b~lty 10 nouf)' die Company or 11Nib061 &hat IN< WINY lt>Uh Ul I l<t\'>e< 

ptObkm. 

£. Rcsclkr will be &be Cocnpony'o olnJI< polm of coaiXt fot 111 ttptJr coils on behalf or Re~<ll<r'• cad uom 

The pllllct ' II" to p<ovlde OCMIIIO&hcr wuh toll·frcc con- numbcn fot lUCh JlllrliOOd. 

F. Racllct will COOJad the oppnlpriatc ttpa.lr o<tllm"' acc:onl&noc w•tb pn>ClC<Iun• e~llbllohod by lhc 
Comp&Dy. 

C. Fat all ropalt ""'"'u,llucllcr le<qiU ._.lbtllty foe od1lcnnJ 10 lbc Compony's pr<JCT<tt"'' 
11116ollDH prior to "'fmiaa !be trouble 10 the CCinlj)llly. 

H. TM Comp&~~y will bUI Rlsclltr rOt lwldll.o,lllaubl<tlhal&"' found aot to be In the Compon)l't o<IWor'c 

JIW'IIIIIIIIO Ita IWidard time &lid mal<ritl cbatJa. 1bt wad&rd lime &lid matcrul ctw,u Will be oo mo« lhaa 

wbal BtiiSGol:dl c!wp 10 itt m&ll Cllllom<n foe the ....,. KMCCJ. 

L Tbc Compo.Dy rucrva tilt rip 10 -lid Raclkr'1 CUSICimrtl, tf dcnn<d ace.....,.. foe m•ID""'D« 

patpOOCS. 

A. After rteelviq omi!laltloo U & local ndt&.op OOCIIpiDy l'loat !be IJ'II"'P"lk tti\IJII«)' IJC"<)', 

~ will pmidc the lf'PC'OI'Nit c-puy l<rYfcc ocorct !be occ.....,. -uoa 10 C1>&blc lbc Coaop&~~y 

10 atlblult a - - fat RCI<IIcr s.dl4oc mil- ah&IIIDCI116c !be Appilauoa foe Mut<r Acx:oua~ 
proof of audlonly 10 piO'IIdc wl" z=n•!cociom-.., u Opm~ Company N11mber roor1 ...,pd by 

!be Natloaal U.Cbup C-Aaao<lllioG ("N'ECA ")&lid a LU uC111p(ioa «rt1fl<ale, ,r applle&bl< Wbca 

aec:aa&ry d<potlt ~.,. t~~t~ 1M Compony will be&ia llltlnt on1<n fot the ,...I, or ~<~VIC< 

c. Wbal DOCIIIallaoo is ..-...s ftota Racllcr ~~~at • c:umo~ C>IJIOCDCt or the CGmpoay .... u •\lbocnbc "' 
~~ ..m.:., &!llldud aemct onSor ~toe 1M II'P"'!'Nk cl&a of aemct Mil opply 

D. Tbo Compo.Dy will 00( requltw cod UICt ....C~~m~uoa prior to _N,shJaa~M~~cc fot ll<ICII<r'o cod....,. 

CUSIO<D<t. R.aclkr 11n111. bowowr, bo abll to dtmomlrotc cod Iliff au&bori.utlon upoa rcq<IC>I. 

£. Rcwllcr wUJ bo 111o llftaM poiAI or coaLI<t wltllw Compaay roc all•uboequ<4t otd<nna act•••IY multi.oa 
ia odclltb» 0t c11oaata to mold .. ,_ •UOI" lll&llbe Compuy W\11 aa:cpc • r<qu<tt cllttaly l'loat Ill< ...0 011tr 

A>t oonwmo. o( tilt ood U&<t'a Mt\'ict l'loat Racllcr to die CGmpoay Ot wW aa:cpc a teqll<'l 11om aaocl>cr OUC 
roc coavmloo of lilt ad -n llt\'lco l'loat the RcMIIcr oo tilt oc1arr L£C. n.. c-poay ••ll -.I')' R<Mikr lll&t 
IIICbartquCt~bu....,pro: tod 

..... 
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F. 11 !be ~ dclcnalocs thai "' 1111o1utbonud dlaeiC In local kf>"IC< 10 R< .. llcf bu ocaum1. 1be 

eoq,.,y will reestablish oav1clo with lbe l ppoopnliC lonltctVo« PfO''id<r al>d wtll&iKU R<J<IItr u lbe OLEC 

WliaWia !be unaulboriud cb&ftac."' UDIII.Ibonltd clwla• dwa• •undu 10 !hac dc1<nb<d "'FCC. Tan IT No 1. 
S«tloG ll.l.l. AI'I""'JrJrl< OOCII'eC\IIMI <hua~ u .. , lonllln S.cclon M . or lbe Ocncnl Subtrnber S.Mct 
TlritT, will aiJo be·~ 10 Rc.clltr. 

Thno clwJa can be adjuoc.d If RtMIIcr proVlda IAIWfnOIY pn>ol or au~ 

{l )ttdl •ts""'- or Bus•-IOIC 

C. Tbe CocnpoQy wUI.IA onlrr 10 ..r......., iUI uumu. r<qWc Rcltlltr 10 ...U • d<pooiiiO be bcld by lbe 

CO"''"'''Y II I I'WIAIC!C of lbo po)1M111 of rata and c~ unJcta U I.LICac1ocy <rt<blbu alttady boca 
Ullblisbed. Ally ouch d<pooicmay be bcld durin& !be eoncU..W... ollbe ..... ~. u ~t<Unl)l let tho poymcn1 oraay 
and aU IIDOIIIIIS ~CCN!na let !he ..me.. 

l. Tbt tan dill a dcpoei1 baa b.! modo ill DO •'Y rcbtva R<MIIct Ctoal <omJ>IYI'II"'Ib lbe COI!IPI"f• 
rtauJ-Ilooa U IO ..,..._ po)'mall and !be Jl'll'QPt po)111<01 olbolh OG I'«'<"IOIIOG 00< don II ~lllk I ., .. ,wr 
« IDOCIJ'atiaaor lbe .. ,..w pcoodccs or !be c-rPfO"\ddlla r .. lbe du<oaiiiiW>CC or""''" lotaoo­
poymc.oc or aay ...... 4.1< lbe c-pony. 

J. Tbt C«11pony mcna lho rip co iDc:ruM !he dq>oell rcqulmnmll • 1><n. in Ill eole Judam<nl.lbe 

ooodllloos jualll'y IUCb aodotl. 

K. Ia tho IV<llldw Rmllcr clcfiiiiiS oa liS aocaw>i. .. rvicc 10 Racii<I wtll be ltr'IIWIIrcd and any U<polliS 
bdd wtll be applied 10 IU .-, 

1.. 1a lbe....., of a cub dq>oeil. - a11be n1< or.._. pm:cat pet""""" tohiU be poJd 10 Rnclltr dllnnc 
lbe _,;, .. _or !be dcpooiL 1a1cno1"" a clcpoo;ll aballaccruo .-ally and. J ~ wll be .....Wiy 
cmlil<d 10 lla<llcr by !be KCNOiclaJo. 

VU. , . ,.. .. , AaciiiiW .. Arnaao .. ots 

A. Wbcl> tho Wd&l ~ 11 ordmd by Racllcr, !he COCiljiiDY Will OSIIblbh"' -•11 rcecJva~ nwltr 

-·· ret Raclltr. 

a. Tbe c:oa.,p.ay abaU billlln<lltr .., • ...,_ bold .u •pptlQbk dwJa and em~~ ... 

c . hymcDI or aU c:1wps will be dill, ; 'btlary or lla<llcr Rncllcr abaU ...u po)111<01 to 11w 
c:oa.,p.ay ror aU acrvlcca billecl. Tbt c-po.oy is DOl .. ~ C Datblt ret poya><ID DOl IOCitwd by Jktcllcr from 
Racllda ....-. Tbt c:oa.,p.ay Will aoce.c- U.volnd lA bill>Q~ dlapula lbot m~y &riM tot ....... I\ adler 

and Ill CUSICCDCt, ~ madoiO lbo Coalpaay U poymc.GI 011 ICCOUAI Will be cmlic.d 10 &II o«-a 

·-lvablt--·aDd DOl 10 ... <ad-·-
.... . 



l 
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E. The ~ will bill IUMtlct. Ill ocMoc<. <bulu rOt aJJ .....,.. .. 10 bo p10Y1dc4 duN& lhc .......... 

billu>a pcnocl QC<pC ctooracs •t• ' !1'11 W\do ocmot ""P· •1Ucb cbttJU '""be btU<d 10 .nan C '"'I" ..YI 
be calculolld oo aa 1Ddi¥ldlal cod- accouatltvtl. whldlftl, II oppllc:ablc. *"Y cbuJu f0t ""P 01 .... ,. 

allowoncn. BtUSoudo will alao bill all cbatpa. IDI:Iuc1U11 bulno<llmll<d 10 911 and E911 cllul•t. 
ltl-.mtnlc:atlona rtlay dlatps. and !tuclllM f«tt. 10 R ... llcr 

F. The poymct will be dl>c by tile DUt bUI dole (l.t • ..,. dolt ill tJio roiiO"Irinl mocuh u 1M bUI dote) and 

II poyablo In lmaw'ialtly avallablt lluldl Paywnlla contlcknd 10 bavo been nude '""'•• mcl•·"<l by 1M 
~y. 

lrtht po)'IIICIII dllc d&lo faJJa 011 1 Sunday or 011 a lloliday wblch u oboct\><d on a Monday, tho pa)11l<nt 
dllc dolt aball bathe lim .-.HGIIday doy followutt tueb Sunday 0t Holldoy If lhc paywnt dll< dolt faiiJ oo a 
Satlltday or oo a Holiday w!llcll Ia obwM<I onl'llciday. Wtdaaday, Tllundty, or Fnday, tlw po)'lll«<l du< dolt 
aball be tba lui-Holiday doy pee'' ''"I web San.wtlayor llolldty lfpo)111<111 .. no< rt'Ccl\cd by llw poym<nl 

0.. dorc. a la&e par- pcm.loy, aa act f011111a L followula, aball apply 

C. Upon proof ortu amp< omillcabOII from ~acllct. lhc toea1 .-boiled 10 R ... u .. •nil 001 U>duclc 
"'Y tua doc !'rom tba cod user. ~adler wtll be aolcly rrapooooblc for the COIIlplWIOCI. Cll<klolc. rq>On"'' and 
poymca1 or aJJ fedml. 111r.c a.ocVor loaJ ~ wca .,,...,.led W\do tba ICI'Y1CCS rraold 10 lhc Clld ...... 

H. As the CUliOCIICf or rrconl. ~Uct Will ba mpocuoble for, and ml>lt 10 the Compoay, all <lw'l<s 
applleablelo lu mold MfVieu ror cmeracocy aervicou (1!911 and 9111 and Tdccommunlctnom llclay ServiCe 
{TRS) u well u aay otbct <lw'l<s or a olmilar IIINnL 

1. If uy ponlon or oho po)'II>CIII b rraind by oho Com;w>y 11\tr tile payment due dolt u .. , rw 
~ «lfaay ponlon oftba poymc:ol b mti....S by oho Compuy 111 fulldo Lhat are no< omm<dlltoly 1\atlablt 
10 tile Cc>copoay, lhca a lar.c poymmt pmaloy aball ba 0.. 10 tlw C-y. The IA1t poymmt pcoahy wll be ,.,. 

p0<11011 oflbo poymcns .... ,.,..,V<d by lbo paymrnt due do,......,. 1 la1t factor The"'" racoor wll be .. ,., 
f011111a s.e... Al o(lbo O<fttnJ Subotribtr SeMce Tantrand S<cUoG 81 ofllw l'n\'lllt LLDC Servo« Tan If 

J . Ally awbdled accuo cbatpa &P«>•IId ,.lib lalctUdllliP camcr a<ttU 10 oho mold local aclllll&• 
,.,.. Will be billed by, and dllc 10. tho C4tDpuy No addi...U dwJCi are 10 bo ........S 10 Rttclln 

K. The Cacolfluy Will aoc par{onD bU..., and ...u.mon ...,..,... for RttcU.. u a moll< or dlo uccutioo or 
llliJ AIICCIDCOI. All~ for biiiJaa aeMc.i o.IIOuld be ,.(nmiiO the"""""""'" ...UI)I or oparaUOII.IJ V0UP 

WllhiD "'" CompaQy. 

L. l'llnullll 1047 CFR Scaioo Sl .617, tlw Compt~~ywlll tHJI Reaella tad vat comm<>n hno <lwtt1 
lckmlcal 10 tho tad uact ,_,_ llae c:bt .... tho Cocnpuy bllb Ill end uaen. 

M. Ill po<nl. tba C.paay willaoc ~ Ia~ ....tin dltpu10t boc-a Raollcr and ll.cwllcf• tacl uaet 
<I"'OI"'m OVffruold ..mea. U 1 dUpliN dooo anwo llwll c:aa001 be anded Wilboutlho itlvolvtmenl oflho 
CocnptAy, Racllcr lboJJ .-act tho detlpated Servia CtDI<f for mol- The CocDpaAy will m&l.e evuy 
clfon 10 aaliM Ia tba JaOiulion ofeba dlopiM and w\11-'t Wldl ~0..10 ruolw the awt<roa UIIID<Iy 1 

.........,. .. pooa'bk R.taelJcr -ybe tequiAd 10 ...tm1t documomu-10 •·boe-r.c dlO clum. 

..... 
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VU L DbcHtllluau ol Srn1« 

A. Tbl procedurn fot dlt<:onllniiiA& ~etVice lA> an end wcr .,. u folio,...: 

I. Wbm pouiblc,lhc Compu>y will d<Dy ICI\'ICt 10 Rntllcfo tnd u><r oa behalf of. ond lithe rtquc:sl 

ol. R ... llct. Upoe IU14nlion of the <Del Wo<(Oiet\'~, rn10nl dwJct Wlllopply and ••II be II>< 
rttpOGtlbUity of Rnclla. 

4. R ... uer will be made ookly rnponsoblc fot notaf'>'illa II>< cnd uocr of II>< proposed daKOM«tooo of 

lhc IICI\'icc, 

S. Tbe Coenpo~~y wUI-uaawiO pruca1 callo made 10 II>< AN>oyoDc< Coli C<nl<r and ,.,11 odvuc 

R.ckllctwi!CD i1 itddcrmlaod cbat ~ colb.,. oriiJA'ICCI '"""- ollbellcod UIC(oloabOOO. 
The Coeoj>eay II»JJ bo lode ificd. de(..,., and btld b.umlcu by Racllu andlot lbe <Del...., opw< 

Ill)' clalat, '-ot dla,. &NiQa (""" pto•ldlet tills IAI'-10 Rc>CIIn. II as II>< mpomaWII)' ot 
R.dtllct 10 lab IIIII conocu,.. -IICCCUII)' ,.,ell lis~"""' -.tc ._,.,..tall>. Follw~ 10 do 

10 wUII'CAIIaln lho Compoay'o ~ lbe <Del UIC(o ......,.,._ 

I . ThoCompally ~dot rii)IIIO ...... odor ltnnu>AIO MIY1<0 r .. noopeyaxnl or ........... of 

proll.ibiled, llllllwflol or ilapropct- o( dot fadlit,.. 0< OtJVICC. abuM of II>< fx~liKO. ot ony Oih<t 
YIOladoo ot.. O"'!'li&D<t by R.dtllcr ofdlo Nl<o and rtpilabOOOoflbe Compony'o Tantfo 

2. If Pl)1lt IQ' o(- IS DOC .....a-1 by lhc bill dey 1D lbe ~ allcr II>< Of1&onal WI dey, lhc 
Coq>aay may provido wnn.m DOIICCIO lleMIJcr. dlot ...., ....... •J•phca-. fot lCM<C •~I be rd'uocd 

and lballll)' poodlq Olden fot 11CMC0 wilL DOC be <Oellpktcd If po)'IDCIII IS DOt Melwd b) dJc nft.oradl 
dey, .. .....,., lbo delt o( dot DOIICt. l!lbo COGipolly cloa DOt rtii!M eMat'CI'IeJ lppiiWIOM fot J<MCC 

oo tbc delt llpiCIIIed In lbo ooclc:o, and 1\aclkr'o ooototllpl&aocat:Oil....,... nothana coaa.IDCd bert Ill wll 
pcccludo lbo Comp6ato ril)ll10 rtt\uc aclditlonal oppllatioca for ocrvice wathoua 1\mhu oolite 

J . If peymc,. o( IICCOOIIlllo DOt l'tCI<IV<d, or lmiii><IIKllli mode, by lhc bill dey In lbe Otcond <onsctUdvt 

~ lbo - will bo oaJdcmj "' dctaull and .. ill be IUbject 10 dcAial Of dl..-iorl. Of bach. 

4 , It 1\ckllct Allo 10 comply widl Cbe pro...- o( dlla ~ llldudana Ul'f pe ymcAii 10 be madt 
by it oolbo ... ud-btnlo opeatlod.lbo Coalj>uy ""Y· oo dur1y de)'l-- 10 diC ptn'CI'I 

dcolp!Cd by Radler 10 ..-In IICCica or : ; "•"CC' . .,_ .. ,. Cbe ~orO"""'...,,... 
10 R.dtlkr otlll)' liiM dlmaftor. ID dJc caao or oucb dllt:Oilde"-· oil billed c1wJa. u wcU u 
~ ICI'ft!IMdoocbolps.II»JJbt<:oaNM lflbo Compoaydocaoot-IIIUC!lw ptOVU'CI'I o( 

tbo ..mea lavolvod 00 tbo delollpOCiftcd to lbo lhlny doyt -· ..., R.dtlkr'• ~laOCI 
caod•1101 IIOihl.oi <'OOIIIMd bemo II»JJ pntludo tbo c:oo.p.aya nP 10 ditt:OIIM&w ibo pi'IMlioo of 1110 

ocrvk .. IO JW<IItr Without 1\mhu DOCklt. 

...... 
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5. If pt)'IIICDI is DOC tt«twd ot ~ madt for paymntl by lhc dlk IIY<II on do< """<II 
DOCillcatloa. RacUcn ..mea woll be-~ UpoD doJcontmUincc ur loCIVICC 00 I Ra<llc(t 
account ......., •• 10 Raclla's tOld...,. woll be OciiJcd T1lc Compaay woll a I"' rrc<ublub tcm<c at do< 

request oflhc end user or Resell« upca pa)lmtnl of doc appn>priak conn«:llon fee and >ub)tct to lhc 

Compa.o)"& DOnllll applicarion P"""'ciiii'C" Rnclkt It &oldy rcJpOO&lblc CO< nollt)<lnalhc end "'"'or lhc 

poopoacd clucoaoccdoo or lhc ICI'Yl«. 

6. If wldlla ftl\eca dayo allcr 111 cOld wa'& ICfVICt hu bcco dmJcd oo cornact hu been ltlldc us t<f<rcncc 

10 I'HIGriaa smite, dlr rnd llltl'llaVb WIU be dltcoon«1cd. 

A. T1lc liability of lhc Coalpuly for damalft uUUI& OUI of 111il11U .. O<OUIIorls, llllerT\IpllOIIJ. prcculpii41\J. 
Ocll)'l<lt'OQ or Ocfocu Ill u.nambsioo. or falluta or O.focu In fKihtoc& t'unlishcd by lhc Comp~ny. occumna In 
lhc COUIIt ofllu'III&IIIAa tcrvloe ot Olb<r fKilitlc& and DOC aOICd by lhc ncaii&<IICC of R ... n.,, or or the Comp~ny 
in faUIII& 10 ma!n .. l n pnii)Ct IWidanlt or maiDictwx:c llld CII'C"lloa llld IO cxc..U. rn.t<>nablc "'f'C"'Uion >!WI 

on oo ~ ncetd 111 LIIICKIIII eqvlva1«1110 !be JX"'l''''loa.tto th&rao 10 Racllrr for the pcnod or acrvoec <bv>J 

wbldiiUCh misllb, omlwloa inkrNpdoa. pretlllllliocl. delay, mot or o.rea iA ~rM~mlulon 0< O.f1<1 ot fallvn 

"' foaliua occur. Tloo c~ &IJ&D DOC be li&blc lot c~anu,. ""'"" out of ......US.........,_ inktTIIptiOOA. 

p cc44""101 dtla)"&. ctrOf'l or dtlC<'tl m nnsmn.•m or oc.bc:t IDJWY. iftduchaa bur AOCIU~Ukd 10 '"JUIM'S 10 
pcnoa~ « popcny 11om vo11ap1 « cunaa -.ace~ - 11oc tcmec or !be Comp&J>y. 111 ......., by 

O"klrr>ct1'f0vidcd cqwpaltGI (ucrp~ wilcro I conlnM"'' CIUM """' aul~q of I C<>mpa.oy1'f'OV>dtd 
.......ala& IITIIIfCIII<"' "' •1uclo t vtlll the UabUoty of die Compa.oy slooll DOC uttcd 111 ·~•• <q~&~l 10 1 

pnli>ORiooal """""'or die Compa.oy bUlbi& Cot lhc pctiod ofacmce dunn& wbldiiUCh mblakr, ...... -. 

irumvpdoa.. pRCmPtioa. delay, trror, O.fealll ln••miu loa ot illjury 0«11n). ot (1) 001 prcvco•ccl by tvllom<r· 

p<~>vldod equlpmtnl but wbkh would bovo bcto po.•'CIIttd bod COCIIPI•Y·ptOvidcd equipment been utcd-

B. T1lc Compa.oy &IJ&U be lndtmnlflod llld .. vcd lo&noJna by Rncllcr I JIWIIIIY 111d oll doim1. t<tiOCI.I. 

cawa of ocdoa, dama,... h1bil~lto. ot dnNnck (""ludiiiJ lllo -1&. uptMtS llld rt•- ·'*' I-rs' f<fl. on 
-lbcrcol) o( w1lolcvu bid ot aalllto tboJ IUY be madt by lilY dUrd pony u 1 mull of die C-i• 
ftunilhiQa of ocrvloe 10 Racllcr. 

C '!be Coros-oy aboll bo U>dtamUlcd. dclclldcd llld beld barmlcu by Racll<r and:otlhc <ad U>Ct aplllll 

&IIY cLum. loll ot dim~ .. III\IUII ftoallllo IU< of ICn'lcu otTrrcd lot mok IIIYOIWII ' 

I. C1•imo for llbe~ llaodtt. lnvu;on of pnwocy or illfhA&rmcot uf copynaJ>o arulna rrom Rttcll«'s or 

tlld UIC(a """ commwokalloo&. 

2. ClaimJ far pa1a11 IAltiapmelllltiaiaa from KU Mq>hl,aa « ~All!& Cgmpany ,., • .c•• "' ·~ 
widllidlkla ot ~ linlshcd by lk tOld I.IKf or RucUtr 

) . All ocloor d.llm.t IINIIIC ousolanoct ot _,.,. ... o( RacUtr ot"' tOld"'""' the counc ofuo"'' 

...wa. 

o. R ... u., """"~"' ni90Qiib!lloy for provldJoa ...... lot ............... pwpooos or "'Y tcf\'lc'C mold under 

the provlslona ollh!J Torilt Tloo C<>mpotty &!WI- be mpoclllbk Cot lilY fall"" on the port of RucUtr with 
rupcct 10 1.11y tOld_, of 1\cNlkr, 

..... . o 
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X. TrtllmtOI or Propritftry aAd Cooftdntlal lnrormalloo 

A. Bod> panlct ...... lbatlt IDAY bt ncccuary"" pn>Vkle <O<h ocbrr dwift&lbr l<nn or lhJo AJr«m<ot With 

CC'rWD COI1ftdcatW ~ iodudlq tndc l«ftt Wonntt»n, ondudm& b.,, .101 I united 10, tcdwcal and 

......... plans. wboleellftbmffloo ~ ~ dnWIQP. ptOCOdum,......,.,.., ICCOO!IIldtta &ad 

liltc mfonDttJOO ~il!&ftct ~ly rdtmd 10 u "lftfonnauoo"). BOCI! pamcs •am lllat allll!f011111oon 

WI! <idler bt iD wncq cw odaor ~ formal and dwty aw1ttd wtdl a coaflda!l.al, pnvaw ot pn>p>cUI)' 

lcJCOd, cw. whto lbr WonDttloo II tomt~~U~~~Catcd onlly, ot &hall abo bt COCMIWIJ<attd lllatlhc WonnttiOC!tS 

eoaJ\detlcill PftYlll Of propridlsy. Tile IAJ'Oilllllloo will bt tttumcd 10 lbc - wnlun I ITito"l blc IUDC, Bolli 
pruun a.,ee lllatlbe IAI'tHmtJion tbtllnoc be copltd or rtp<Oduc:td In any fonn. Both panlu • ., .. to ~~I•• 

such W.,...tloo and ooc dllcloM IIUdl Woncatloo.. Bod> plllln •am 10 ptOCl<t the ll!formatJOO """'td from 
dl.An'burioa. diJc.IOJUR cw cliJsemlAltJoo 10 II! )'OliO <llOcpt employe<t of lbr parti<s with a nt<d to lalow sucb 

Wocmatloe and wtJidt ~ 1 a,oa .,... 10 bt boulld by tbt ....,. or diU s.a-. Bocll pomn ....u ... tbt ...,.. 

IWidud or etrtiO pt011<1 Wot~~~tdoe I'ICfiVId u dwy ..-.,..ld w. 10 pt01«1tlwir own ronrldtntillllld pn>pncury 

loronDI.-

B. NO<Witbsrlodona the rortJOIII&. bo\11 parun ..... dul tlwrc Will be: no obli&lllon 10 prot<ct any potTIOO or 
tho IAI'otm~tloo tbatltcltbtr. I) midi publicly availltblc by tbt OWDCr or tht Wotm~llGII ot lawfltllydlsdowd by a 

noapeny10 thl1 Aar«max: 2)1twfllllyoblalned !rom any10<1'" Olhtrtb&n tbc ...-rortht t~rormauoo; or J) 

prcviowly la!owD 10 d!a .-Mia pony whl!autlll ot.ltaffloo 10 \cop It coafodRIW 

E.<ccpt U otlwrwls< IIIli Ied Ill thlt Alf'CIIIC1l~ tbt panica aar« dutlfa.t~y claputeliUOI U IO tlw lntttpr<t&IIOC1 or 

1111 p<Ovlsioo or thlt All- or u 10 the pn>p<r irJirkmm~>rion or lhJo Aar«mcal. tht piiiiC$ wall p<IIIIOC1 tlw 

applicable at&ICI'IIbllc Service Commilllon ror a r<IOlutlon or the d!Spul<. However, ucb par~y rcurvc• any n&)Ulllm~y 

lwve 10 aedtjo>4idtl rMtwOf&JIY N1bJa midi by dltt l'llbllc Scrvlc:o c;-mlpJOO COIICm!llll thlt A-DI 

XII. U..ltadM .r Uao 

The pull .. .,.. dl&t this Aar«m<DI tbtll 1101 bt pn>rrc...s by Clthct pony Ill anocbrr )utUdi<IIOII .. <vidca<c or 

IDY coote'lloa or u a q~.,.. or &JIY poootloa u.bo by tho och<t pony Ia thai~ oc fot uy ocbrr putJ>OOC. 

XliL W&lnn 

Any falh.n by tidier pony 10 iDols~ upoa tl!e Jtric1 pafOIIIIW!« by tho ocbc:r pony or any or the provWoas or dus 

,.,.,_, tbtll 1101 bt ........ . Wliwr ot.., or d!a pnl• ieea or""' ""uua"DI, and tad! pony, 001"1dJmodana oucl! 
r.u .... ab&ll hi .. tho npr m.t.WIIO illllt! upoo lila opoctfoc pcrf.........u or Ill)' and all or tl!e ""''""""or dus 

,., .. ........ 
XIV. Conraltl Law 

lbb A&f«m<nl aball bt JOVC.....S by, and COOOIN<d and cororuclla accordanco with, the laws or tho Sll~ o( 

Oocqia, wiaiJoul rtptd 10 ID -ala oil"'" p '; Ia. 

..... " 
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XV. A,..., I.A.,U NqodadoeJ 

lba AITfCDICIII wu n:ro""" llloratiii'I!QadlllfF'''-bct-t>"ftlllbr UDdm•snnl pan on alld r<nuu tilt 
conchniOo or tho 111111enJ,....s dw doll"*'" m II illlbr bal-rnuor aU patUd. 

A. The panlts 'I'" that lr-

1. !be Fcdml Conm!!miP'kllll Commltf!Qn ("fCC/ or the CO«Mli&alon l1lldl that the l<mu orthil 
ApH~~Vnlaro ~~~- In one or more till !Crill mpecu with any of lu or the II rc~p«U.c dffia10ru. 
Nld or r<,W.tl<w, or 

2. the FCC 0< the Commtulon proct11p11 tho rl!'cctorthb ~ tb<n, tn CJthcf tue, upon >uth 
OCCW'I'COtC ...._inc (IIIII and 110 Joaccr aabject 10 edm;•dmtiw Of judldalrt\'ICW. the panon .tlall 
!mmodiotcly com- aood t'aldllltJOCII!b» 10 COliform thb All«m<IIIIO Ill< rcqu~m~~tnu or any 
tudl dccblocl, 1111&. ,.....wlcle 0< ~ Thc ,....Ued apH~~Vn~wll Ill•-. an cl!'cctl\-. dole thlt 

colnddcs wldl the dftoctive dale or tbo oripzW FCC «c ........... - ...,.,., .,.., .. , rue 10 IUCb 
""~"""""" 1bc pon;a acrcc 11w t11o ...... ......, and cood>- or azry....., apH~~Vn~ Wll 1101 be 
awJIOCI .. aoecdnly 10 aoy pcnod swicf 10.-:11 clfe<tM dott ncrpc 10 the ulel>t thaJ >udlrrtrOO<bvc 
tl!'e<t Is c:qxaoly ~by IUCb FCC 0< Cwm!Mion dtasiaa. Nk. rt,W.t- 0< P'MIIIP'-

11. Ill the C'VCIIt chat lkllSoulh. cilb<r berO<C 0< oft.tr the cl!'ctUvc dolt or tlan A,....,..,.. nlltrs into an 
11fCC11ltllt with ooy other lllffommun!NtJoao c.vriof ( 011 "'thct Raolc A~ .,1udl p<OVIda (O< the 
provbloo whb.in tbc twc(a) or Alabemp fJgd4.t Octxtia, KC1W£Q l palajaN M1uipjppi. tfgab CtmHN 
Soutb Cwi!QI and TMQ<14C! or oay or tiM ..,......._ CIOVCfld by tbb Acr<cm<n1 upon 111<1, t<m~J 0< 

oond!liOIII lbrt dill' or Ill oay llllttrlal 1'CJ9CC1 flo4D tbe lllH. tmllland coadilioas (O< oudiiiTillltr""OII arl ron11 In 
1hlo AJII"nKnt ("'ther Tcrml"). O.IISoudl aball be claallcd thcfcby 10 have oiTuod IUdl other Ruale AJIIUm<OI 

10 R ... llrr 111111 mt!Rty. ID theCVCDC thaJ Rncllcr ~ IUCb olfcr.lllldo Ocb<rTmnJ wll be ctTctU•< 
bc1voun BcliSoulb and i«uUot u or the dole oa wbldl Rtarllct ""'I'll IUCb olfor. 

C. ID the CVCDI diAl after the clfocdvc date or dUs ApHIIVOI the FCC or the Comml.oaioo cat<11 oo onln (a 

"'hwle OnJt(") reqWriD,a 8cllSou1h 10 pr'OYIIIk wtdua lbe IUU(t) of Alatfm• Rondt, Gsgma KtpflK'Y 
Lpu,,ip= M•gjssp Ngrdt Camfja $pgth CtrpliM and Imocncr a.ay o( fbc IIJUidDCftCI CO'\'Ufd by dul 

&F<cmml upoa Odoct T _,., Cbcll upoa aodllta&le O<dtr bccom"At liAal and DOC IUbJcd 10 tlonbct 
~or joadiclol rnlcw, 8cllSou1h lbatl be dam<d 10 have olfuod IUCb &lftiiiC1DC'IU 10 Rnclkr upoa 
IUdo OdoctT<tW. Ia tboircoamy, -'kla Ractlcr IZIAY oaly ICCql( 101bc1teoutTty. u proV16cd iD 5c<uoa 
XVI E. lD the.- diAl Rtartlcr -.pco IUCb oll'rr,IUdo Odxr Tcnna aball be <lf..:uvo bc!W«tt O.IJ.Soo.tll and 
Rncllcr .. or the doll 00 Mllcb Rtarllct -.pcol!Udl offer. 

D. ID tho em>l tbot alllr the otftcdve dolO orlllb AllociDCOI BctiSoutla riles and ~Y ,_,.., 
appiOVII fO<- or morelnlrutalo wtl'lll (cod>. • ""-ak Iarlll"') olf""'' to pnmcle W>llllD t!.e >Uio(o) o( 
Alaheme FJpdda. Ocgrri&, Kcpngky. 'A"iti•M Mtu l•flppl Npnla Cvpliot Smnh CamUne and TfDQOKt any 
or the amnaommu covered by tbb Acmt~~et~t upoo Ollltt I trail. lbca upoa IUdl Raale I IIIII' bc<ominl 
clfcctlve, BciiSoulll aball be dcciMd tbctcby 10 bave o!fuod Judi.,..._ 10 lludltr upoa IUCb Otbcr 
T<mU. wbkb Racllot lillY ICCql( u provldod Ill Sectloo XV1.E. 1D the cvm1 diAl R...tlcr acocp~JIIIidl oll'rr. 
aucb OtbcrTcmu ohaU be ell'tcdve btlwM1I O.USoutll and Rudkr u ortbo dolt oa which Rtarllct acccpt~alKh 
oil' cr. 

,.. 11 
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E. The tamo oftlus A.,._ c<h<T llwl tbotc tlfccltd by die OcbtT Trmu acc~<'<lby Rtttlltt. o!WI 
mn&ill ia ftiU rom llld ctrea. 

F. C«rKiltt Poymul. In lbc rvenllhat -

1. Rucllcr acapcu clmDocl olfe< of an Olhcr Rualc Apttma>l or OcbtT Terms.. dlea BcllSoulh« 

RHtllcr, eupplbblf. Wllllllk< • comcuve po~ottodle oilier pal1)'10<omct for the cbtr<m~« 
btl't>UD die r&IOtiC1 fonll bcttia llld lbt t1tn Ia IIOdl t<Viled t~ or OcbtT TtmU for suboumully 

aittuw scmon flit lbt ptriod 11om lht <tr<CI>ve dole of sud! rov....S IJ1ft"'<Ot or OcbtT T m~~~lllltAI die 
dar. 'lbtt lbt ptn1a ua:onc ~ rrvbcd • .,.._or R ... u., oa:optsiUCb Olhcc Tmns. pi"' aunplt 

lnumlata "'" ... 110 lbt dllny (30) day commcrrlll paper rate for bJ.&b·IJido. Ulll«''ltt<<II04tl fiOid 
tlvw&b claim by major co.pomtlons in muldpltl of S 1,000 00 u t1JI'II&tly p4JbiWwd in 1M H'all.'ilr<rr 
.Jo.Jrnal. 

xvu. Naclue 

A. Evay DOib. -.cac. • .,.,..,.... or ocb<r COCM>UIIIcatioat ~or ~llled by lhoJ Apttm<OI 
o!WI bt ... writina llld o!WI bo dclh cted 111 pmaa or .,,.. by pooucr prtplid awl, ~ 10 

CLECAccountTeam 
RDO<D~£ 1 

3$35 C<llocnoodo htkway 
Bim>inpm .A1. 35243 

Clltr Mc<llaavy 
2193 Nonhlllce Parkway. Sw~ 108 
Tuchr, OA lOOa. 
770-9)9· )100 

cw 01 tucb other tdJrao ulbt ialcfldcd rec.pinl J'f'C'\'lOUIIY lllall bavc datptrd by wntt.nl ootace oo lbc olhtr 
pony. 

B. Wbtn apcclllcally rcqwml. 1100CC1 obaU bt by cent fled cw rrptcml awl. u..Jno ~'" ptOY>dcd"' 

t1us Apt- ootb by malllllall be cJf<Ciivc ao lilt dale ilia otr!NIIy IUlOidc4 u oltllvcted by rrNm rr<<19' 

at cqgiwko~ lftd Ia die--Of~ ,_,s of dcJlYCf)', II WIJ bt pt<lliZII<d 10 have bt>tft olth•'fttd oJot nfth 
day. or IIClll ""•1- day after oht fifth day, aJtu it wu dcpoohcd ill die maliJ. 

XVIJl. Alllt lldaoub 

This Apt rnt11>1y bo IID<Ddcd t1 aay rime 11j1011 "'"llal 1pttm<01 of bod>~ 

""' " 
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XIX. [allrt A&rtrmtal 

This A~<nvnrscu fMh Ill< nuur ullllmu.od1111 alld sup<n«<u pliO< •arwnrna ben. crnlhr F'"ln """"• •• 

1114 subjttl manor con111ncd IMoctn and mrrJfi • ll p110< doJ(u\IIOnJ ben.ccn !hem. ano Mllhrr patl)' wtl be bound b) an~ 

dcrwuon. conditio a. ptOvblon. rrpmn111rlon. ""'""IY· coHruno or promm or~.<r chan •• t\prrul) mcrdln rhu 

A~m•••"' u b <oni<III~Y"' subsrq~~<nll) w1 fonh 111 ""tllllln.l n mllrll by • d.JI) ••thontr4 offo<u "' 

~ptn<11UU\ <Of lhc pltl)' 10 be bouad lhcttb) 

BrUSourh Ttlr<ommunlurloal, Ia<. 

avc::}s•f/.~ 
~" , 1t : J"erry He"cl ,.,'x 

Prlnctd ~•m• 

mtt: b irec.tor 

OA TE_:::0...:'7_,/,_z.=~--~-~-'1;..z,_ ____ _ 

R tltlltr 

8 \ ': tt/1) r ?k.,g..- :e:: 
Sfarulutt 

' ·'-'I£ : C 1 ('(,rJ 0. 11'(1,.- , 
PriiUtd ''"'" 

OHE _ 7ulc..:.lt..:..f/_'17,__ ___ _ 
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mnorr "A" 

APPLICABLE DISCOUNTS 

The ~-- JaVica avallablt for purclu.M by Ruclkr fot lbt poatpOtn or mol< 10 Rtwlla <od 

....,. Wit be anilollla at dw followlq clliCOWII orr of lbc tttaU -. 

wn 
A1.A8AMA 
FLOM>A 
OEOP.O!A 

KEHT\JCXY 
LOUISIANA' 
MISSISSIJ'I'I 

NOlnl CAP.OI..INA 
SOVTll CAP.OI..INA 

TllNl'lESSE£ .. 

WIQMa 

'"' 21.1)% 
20J% 
16.~ 
20 7Z% 
U.l>% 
21 S% 
14.N 
16% 

DI$COllh7 

BUSINE.S$ .,\ 
16 •••• 
17J"' 
IS.S4% 
20.1m 
IS.7S% 
17 6•. 
1cr\ 
16l~ 

• !llfK1l,.. .. of lbc Commltlloo'a Ordu Ia Loui""' Ooct.ct N<>. U-22020 ell led Novrmbtr 12. 1996 

•• The Wllol<alc Odcoca iJ Jtt as a pcren10Jt otrcbt W\I'J'td niCS. lfOLEC provides,. o..,. op<nl« ~a and 

du'fCIOt)' MfVica. cbc dilcoual ahafl be 21.56%. Tllc1C Din AI< cll'tetill< U o(cbt T....,..._ lttavlaiOt)' Alllhonly' l 

Onltr In T .,._ Oodel No. 90-0 Ill I dlled Jaau.ary 17, 1997. 

, ....... ,.,., '·'"' ,.., ., 
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Add111oMJ eomr-101 

t OnM!t""''"_ .. ...,.,.-tfojJ 10 , ..., . ..,. .... ...,, tl ... fit ••""·•H• •"' 
2-. ,_.., .-, ,.., oitno ..... - , ...,.... ltlolf 11 w "'"' • IIi -~ M•t 

.. PIOOI I t W.bMtt..,.......~'tMI"._ ... 

3 Uhllno/Uft-I'P-,.., ... - fll#r 10 - , .. , . .. , . ..... ,._... t1ot f\tl i!Uil$1 

""""" .. , . ' ' ... ., - ...-.. ' 1tllit 

• lnL-.t' ,...,..,,bow' ol~t-•Am,.._ ......... f1 t•IHrlfll••lllfllilll"'r,pl I 

II•U-dtiO olfiOCOUWI ' IIIiMCW.we ... o'*loCIIO "'''""-~·-·· .. < ~ ll 

, ... ·=:~.=-o:::=::::::.:-~~.::==~~~.~ ~·~;;, ~ ..... , • 
........... 
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LINE INFORMA TJON DATA BASE (LIDS) 

STORAGE AGREEMENT 

This Agreement, effective as or-=3::..""...;.''-1'11-=Z'-'1'---------~ 1997. IS 

entered Into by and between BciiSoutb Telecommunica1ions. 1~~~: . ("BSr'), a Georaia 

("LOQJ E~cbanae C«npe.oy"), a _...~(_...,:..:..:.,r,~.:.2 •:..:'tL.----corporation. and 1heir fully 

autborized offic:en. 

WHEREAS, in coasidcntion of !be mutual tovmants, aare=mts and obhaauons set 

fortb below, tbe panics b=by aarcc u followa: 

1. SCOPE 

A. This Agrcancot sets fMb tbe tamS and cooditions pumw!IIO wbicb SST ap.:cs 

to store in its UDB o;aWn ioforma1ion at lbc n:qucs1 of lbc Local Exchange Company and 

pursuan11o whlcb SST, its LIDB cUJtomm and Local Excbaoac Carrier sball bave access to 

sucb informatica. Local Excbaoae Carrier UDdcni&DdJ tb&t BST provides access to tnfonnattoo 

in its LIDB to various td"'Xlmmllllkatioas IC1Vicc providers punuant to applicable 1.t.nffs and 

•arccs tb&t information June! at tbe n:qucst of Local Exc.ba.nge Carrier, punuantto tlus 

Aarccmem., shall be available to ~ telccommunlcalloos service providers. The temu and 

conditions c:ontaincd in !be enacbed Addendum No. I II'C bertby made a pan of Ibis Aareemenl 

u if fully iacorporatcd berdn. 
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B. UDB is accessed for lhc: following purposes: 

I. Billed Numbct- ScTeening 

2. Calling Card Validation 

3. fraud Conuol 

C. BST will provide seven da}'J per week, 24-houn per day, fraud controlsnd 

det<dlon services. These services include, but arc not limlted 10, sucb fearures as soning Calling 

Card Fraud detection ac~g to domestic or international calls in order to assist the 

pinpointing of possible !heft or fraudulent usc ofC•Hing Card numbers; monitoring bill·t()otrurd 

number snd collect calt. mrodo 10 numbm In BST'a LIDB, provided such information is tncluded 

in the LIDS qucry,IUid esublitbing Account Specific Thresbolds, II SST's sole discrt'.lon. when 
. 

necessary. Local Exchange Company UlldemanciJ IUid agrees BST will administer all data stored 

in the LlDB, inc:ludJna the data providod by loc&1 Exchange Company punuantto this 

Agreement, in the same manner u SST's data for SST's end user cus10mcra. BST sbalJ not be 

responsible 10 Local Exchange Company for amy lost revenue wlticb may result from BST'1 

administration of the UDB pumwu 10 ill estabtisbod practices IUid procedures u they cxistiUid 

a.s they may be changed by BST in ill 10le discretion from time 10 time. 

Local Exchange Company uodentands that SST cumntly bu in effect numerous billing 

and collection apecments with various intercxcbangc canim and billina clearing bouses. Local 

SST's LIDS 10 dmrminc wbctbcr to IICCqlt various billing optioos from eod usm. 

Additionally, Local Bllcbango Company uodersi&Ods that pmently SST bu no method to 

diffm:n!Ute berween BST'1 own billing lllllliao data in lhc: LIDS IUid tucb data wlticb it 

2 
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includes in the LIDS on Local Exclwlae Company's behalf pun11111t to this Agreement 

Therefore, wuiE sucb time u BST can and does implement m its LIDB and its supponina 

systems the means to differentiate Local Exchange Company's data from BST's data and cbc 

panics 10 this Aifcement execute appropriate amendments bere~o, cbe followm' tmns and 

cooclitions sb&IJ apply: 

(a) Tbc Local Exc:ba.aae Company &iJ't<S that it will ac:c:q~~ mponsabahty for 

telcc:ommunic:uions scrvlca billed by BST for its biUina and collection customen for Local 

Excba.agc Customer's cod user accounts wbicb are resident in LIDB punuant to this Agreement. 

Local Excba.aac Company authorizes SST to place sucb c~s on Local Excbangc Company's 

bill ftom BST and aiJ'C'CS that it shall pay all sucb cbatJcs. CbatJcs for whicb Lccal Excba.aae 

Company bcrcby takes responsibUJI)' include, but are 1101 llmitcd to, collect and lbird number 

calls. 

(b) Charges for sucb services sballappc:ar oa a separate BST !bill paso 

identi fied with the oamo of !be eo til)' for whicb BST is billina tbe cbarge. 

(c) Local Excba.aac Compaay shall have tbe respoosibilil)' to reader a btllioa 

staterneat to its end users for lbcsc cbarscs, but Local Excba.aao Company's oblipuon to pay 

BST for tho clw'ics billed shall bo lodependeot of wbctber Local Exchange Company is able or 

not to collect from tbe Local Exchanae Company' a cod uscn. 

(d) SST &ball 1!01 beeome involved in any diJputcs bc1wccn Loc:al Exch&nac 

Company and tbe entities for whld!BST performs billina and c:ollectioo. BeiiSollth Will 001 

I ~Sue adjustments for cbaracs billed on bebalf of an cntil)' to Local Exchanae Company. It shall 

3 
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be the responsibiliry of the l.oeal wbanae Company and the other cnury co ncaouacc and 

arrange for any appropriacc adjusuncncs. 

U. TERM 

This Aarccmcnc will be effective u of :r 1.41~ "Z I 19 !!_.and will 

continue in elf"' for ooc year, and :llmaftcr may be ~onlin\Kd 11111ii~C~lllin~U!d by chhcr ptny 

upon thirty (30) days wrinen nocke 10 the other patty. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Excbanae Company will noc be charaed a fee for stonagc services 

provided by BST 10 the l.oeal Excbanae Company. u delcribed in Section I of th11 Agteement. 

B. Sales, use and all other Wtes (cxcludin& wcs on SST's income) dctmruned by 

BST or any IU.ing autboriry to be due 10 any federal, stale or loaJ Wtina jurisdicdon With 

reapec:l 10 the provbion of the service set fonh bcrein wi.ll be paid by the Local Exchanac 

Company. Tbe Local Excban.-e Company shall have the ri&)JI 10 have BST c:oncesc with the 

lmpoaingjuriadic:tiocl. at the l.oeal Excban&e Company's expense, any suc:b wes lhatlhe Local 

Exchange Oxnpony deans are lmptoputy levied. 

IV. INDEMNIFICATION 

To the cxtcnl DOC prob.lbiled by law, each patty will !odcl!lllify the olhcr and bold lbc 

oth.cr barmlcu apinst any lou, COlt, clAim. injury, or liability relatina 10 or arisina ouc of 

ncgliaena: or willJW mlJcooduct by the indcmnifyina pany or ill qCilll or ~con in 

conoection with the iMc:mnifYUll pony's provision of services. provided. bowcver,lhac any 

lndcl!lllity for any lou. COlt., c.lalm, illjury or liability arislna ouc of or rc.l&tinJ 10 mon or 

omissions in the p.rovbion of tetviccsllllder tbia Aarccrncnc ahall be limited u olbcrwise 

4 



• • 
specified in this AJRCI!IcnL The llldemnifyina pany under !Ius Section •artes to defend any suu 

brouabtagainlt the other patty for any such lou, cost, claim. 1njury or I ~ability. The mde1M11ied 

pany •artes to notify the other patty promptly, in wrillna. of any written claims. lawsuiu, or 

demands for which the otbcr patty iJ rcapooaiblc under lhis Section and to coopen1c 1n every 

reasoaable way 10 facilitate defmse or seal.emeot of claims. The indm!nifyina party shlll1101 be 

liable under this Section for Sdllemcn1 by the indcmnilled party of any claim. lawsu11. or dcnund 

unlesa the defense of the claim. lawsuit, or demand bas been tendered to it in writing and lhe 

indemnifying patty bas unreaaolllbly failed to &!flume 1ucb defcnJC. 

V. LIMITATION OF LlABlLITY 

Neilhcr pany aba1l be Uable to lhe ocbcr pany for any 1011 profits or revenues or for any 

indircc1, incidcnJal or coascqucntial damages inc:um:d by the Olber pany arisin11 from lhi• 

Agreement or lhe Jerviccs perl'ormed or 001 pc:rfonncd hereunder, reganlleu of the c:ause of such 

lou or damaae. 

VI. MISCELLANEOUS 

A. ll iJ UDdcntoOd and all'ftd to by !be putics !bat SST may provide •irrular scrv~ccs to 

olher companies. 

B. All lmDJ, conditi001 and operatiON under lhis A~t shall be performed iD 

accordlnc:e with. and subjoct to, all applicable local, slate or fcderallepl and regulatory tariffs. 

rulinp, and other requiraneatl oflbe fedcnl cowu. lbe U. S. Ocpanmcnt of lustiQC and 11110 

and fcdenJ rqul&tory alftlclcs. Notblna in this Asrccmcnc aba1l be COQJtrucd to cauu e11het 

patty to violale any ~b Jepl or rqu1atory requirement and eitbcr patty' s obliption to perform 

shall be subject to all ~ requlrancnts. 

' 
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C. Tho Local Exebanac Company illf«S to submtt to BST all a.JveniSing, sales 

promotioa, press rclcucs, and Olber publicuy m1ncn rclauna to tlus Agreement whcretn BST's 

corpora1c or Uldo names, loaOt. ltldmwb or mvicc mark• or those of BST's affiliated 

eomJliiiUCS are mentioned or IMII"'&e from wb.lch tbc connec1ion of satd names or uackmarks 

lhmwith may be infemd or Implied; and the Local Exclwlac Comp1111y lllnhcr •i"«' no11o 

publiJh or use ldvenlsing. sales promotions, press rcleua, or publicity matters without BST's 

pnor written approval. 

D. This A~cnt conJtiNtcs lbc -entire agreement boetwecn the Local Excbanae 

Company and BST wbkb aupcnedes all pnor apmna~11 or contnru, c. ral or wnttcn 

rcprcacntatiOM Statements, neaotJatlons, undt'I"'WldiJlp, proposals and undcrukjnp wilb 

respect to tboc aubjcct nwu:r bcrcof. 

E. Exccpc as expressly provided i.lllbil Agrecmcnc, if any pen of chis AgTecmcnc ts 

held or coosll'llcd to be invalid or u.ocnforccablc, tboc validity ot any olbcr Section of Ibis 

Aarecmcnt aball remain iD M1 force and cffcctto lbe extent pcnniuiblc or appropmcc tn 

rurlbC1'110(e of lbo Intent ofthla Aarecmcnt. 

F. Neltbct pany aball be held liable for any delay or failure in pcr{onnanc:c of tony 

part of lbil Apocmcnt for any cause bcyood ita c:orurol and wubout ita fauh or ncaltacncc, sucb 

u ac11 of Ood, ac:u of civil or mlllwy aut.borlty, govenuncnt rcauJations, em~. epidemiea, 

wu, tmorilt acu, riolJ, insurrectiool, lisu, aplol1001, cattbquUcs, nw:lcar K"dcoll, Ooocll, 

strllccs, power bll(lkoutl, volcanic Klioa, ocher major cnviiOnmcntal disnub&nccs, unusually 

severe wcalber coodltioas, inablUty 10 I«UU'C pi'Oducu or services of olbcr pcnoas or 

uansportatioa tacWtlca, or ec~~ or omluiODJ or ll'llllpOIUiion c:ommoo camera. 
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G. This Asreemeot shall be deemed 10 be a contract made under tbc laws of the State 

of Geofiia. and the c:ocutnle1ioo, intCIJ)I'Ntion and perfoi'I!WlCe of this Agrttment and ~II 

tnuiJicdoos hereunder shall be aovemcd by the· domestic law of aucb State. 

IN WITNESS WBER!OF, tbc patties. have caused lhi• Asreemenl 10 be executed by 

their fully autborWd officcn. 

THE LOCAL EXCHANGE COMPANY 

Sy; Cl ) /) I .,,_----=::> 
Tide: r Pr<$1(1,, t 
Date: ~ /!(/~ 7 
Addreu: 1 !~ l N••W•Itr pt .,., Tj N I 

J ... ,; u· {f ) <qC" '- 1 > 
• 
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ADDENDUM NO. I 

TO LINE INFORMATION DATA BASE (LID B) 
STORACE ACR£EMENT 

This AddcOOum No. I 10 !he Line lnfonn.alion O&ca Bue Storage Aifeement dated 

~~N 2.1 . 1991.. belween BeliSouth Telecommun&cll&ons. lnc 

("BSr'), and g. L·" H.t!l r .. lrcee• .. u . / •••• M•l. ("loe&l Exchange Company"), effective 

,. 
!he~ day of .l"l41y 199 .1. 

I. GENERAL 

ThiJ Addendum setS fonb !he t.cmu and conditiON for Local Exchanac Company's 

provision ofhillina number infonn.ation to BST for i.oclusion In SST's LIDB. BST will store in · 

its LIDB !he bill ina nwnber lnfonnation provided by Loe&l Eltcbange Company. and BST Will 

provide response• to on· line, call-by-call qucriuto this mfonnauon for putpOScs IPec&fied m 

Secuon 1.8. oftbe Aveemcnt. 

II. DEFINlTlONS 

A. Billin& number· 1 number uscd by BST for tbc purpose ofodcnufytng an account 

liable for charges. This number may be 1 line or 1 special bill ina number. 

B. Line number. 1 len digit number usigned by BST that idcnu liu a telephone hn• 

anociated wilh a resold loe&l excbanae service, or wilh a SPNP arn.llgcmcnt. 

C. Spocial billiq number. a ten dJp! number that idet~tifics a b&lhng account 

established by BST in conneclioo wi!h a resold local cxcbanae savicc or wi!h 1 SPNP 

IIJTaDgcment. 
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D. Call ina Card number· a bill ins number plus PIN number au•aned by BST. 

E. PIN number. a four digit seauil}' code wianed by BST ~><hich is added to a 

billing number to compote a founccn digit calling c1td number. 

F. Toll billing exception indicator· associated will! a billing number to md1cate that 

it is con.sidered invalid for billiq of coli eel calls or third number calls or both. by !he Local 

Exchange Company. 

G. Billed Number Screening· refm to the aclivil}' of determining ~><bethera 10ll 

billing exception Indicator Is pre~cnt for a particular billing number. 

H. Calling Card Validation· refers 10 tbc acllvil}' of determining whelbcr a panicular 

calling card n\llllber tdJIJ u staled or OlhetWise provided by a caller. 

l Billlns number 111fonnatioo ·information about billins number or Calling Card 

number as usiancd by BST and toll billing nceplion indicator provided to BST by !he local 

Exchange Company. 

Ill. R.ESPONSIBlLITtES OF PARTIES 

A. BST will include billing lllltllbcr information auociated v.11b resold ucban1~ 

lines or SPNP arrangemenu in lu l!DB. The local Excbanae Company will rcque~tany toll 

billin& exceptions vialhc Local Service Request (LSR) form used to order resold exchange lines. 

or lhe SPNP Krvicc request form used to order SPNP arrangemenLS. 

B. Uodcr DOrm&! opcralioa condlt:ioas, BST Jhall include lhe billing number 

infonnalioo in iu LlDB upoo completion of lbe Krvice order cstablisluol••lher lhe resold local 

exchange Jervicc or lhe SPNP IITIIIiemml, provided lhat BST •ball oot be beld mpon.s1blc for 
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any delay or failure in performance 10 lbe excnn such delay or failure is aused by Circumstances 

or conditions beyond SST's reuonable con1r0l. BST will slort in iiS LlDB an unHmiled volume 

of I he working 1elephonc numbal associared wilh chher lhe resold loeal exchanae lines or rhe 

SPNP arrangemcnll. For r~ld loa! exchanac linea or for SPNP arranaements. BST w1ll iuue 

line·based calling cards ooly io lbe name of Local Exchanae Company. BST Will not 1ssue line· 

based callioa cards iD lbe name of Local Ellcbaoac Company's individual md usm. In lhe evnn 

!hal Local Exchange Company wanu1o include calling card numben usiJIIed by lhe local 

Exchanae Company In the BST LIDB, a acparate aarccmcnt Ia required. 

C. BST will provide responses co on-line, call-by-cal l queries to the stored 

information for lbe specific purposes listed in the nexl paralflpb. 

D. BST b autboriud 10 uu tbe billing num~r inform1tion 10 perform lhe following 

tuncdons for autboriud uun oo ao on-line buls: 

I. Validate a 14 digil Calling Card number where the lim I 0 digiu are • line 

number or special billing number assiJIIed by BST, and wbere lbe 11.11 four digiu (PfN) arc a 

securiry code aniJIIed by BST. 

2. Dc-tcnnloc wbetber the Local Exchange Company bas 1denufied the billing 

num~r a.s one wbicb should DOl ~ billed for collec1 or 1bird num~r calls, or borb. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in wnuna by the loul EAchanse Com~ny, all btlhns 

number infon!l&tion provided punuantto this Addendum shall be used for no purposes other 

than those set fonh in this Addendum. 

rN WlTNESS WHEREOF, the partle;s have caused this Addendum to be uccurcd by 

their fully authorized officen. 

THELOCALEXCHANGECOMPANY 

sr: t'4J.d If 1l. .:;Jc~ ' 
Ttde: . p,,t ,), t .u.;;Jlrfctt ... O·c" ul,. ·' ~ 
Date: ?lts l'~Z 
Addreu: J , ., J l'.u i!I:A < 1'1:- • tit• ' 

Ty d •.,, l ), 3£c>' • 
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