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Dear Mr. Wil liams: 
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.., . ITs Bllllllg, lJic. • 
ITS BUiiDg lat. d/b/a ITS • Florida Tariff No. I 

Original Sheet I 
ITS BUiiDg 111t. d/b/a Fox Fibu Optics 
ORLANDO, fLrORIDA 

TARIFF APPLICABLE TO 

SERVICES OP 

ITS Billing, Inc. 

ITS Billing, Inc. dlb/o ITS 

ITS Billing, Inc. dlb/o Fox Fiber Optics 

lssuCd: August 3, 1997 
Issued by: 

Effective: 
James R. Becker, Pres1dent 
616 South Dillard Street 
Winter Garden, Florida 34787 



ITs Bllllag, lac. • 
ITS Bllllag lac. d/b/a ITS • Florida Tariff No. I 

Original Sheet 2 
ITS BllliD&lac. d/b/a Fox Fiber Optlca 
ORLANDO, FLORIDA 

CHECK SHEET 

Sheets of this tariff M listed below are effective as of the dnte shown ot the bottom of the 
respcGtivc sheets. Original and revised sheets, as indiented below, comprise :~II changes fonn the 
original tariff 1111d are currently in effect os of the date on the bottom of this poge. 

~ &'d112n 

I Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
II Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Originol 
19 Originol 
20 Original 
21 Original 
22 Original 
23 Original 
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Shttl Revjsjon 

24 Original 
25 Origilllll 
26 Original 
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616 South Dillard Street 
Wi nter Garden , Florida 34787 
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. . ITS Bllllag, lac. • 
ITS BUlla& lac. dlbf1 ITS 
ITS Bllllag lac. dlbfa Fo1 FiMr Optics 
ORLANDO, FLORiDA 

• 
EXPLANATION OF SYMBOLS 

(D) Delete or di""ntinue 
(I) Change Resulting in o.n lncrciiSC to a Customer's bill 
(M) Moved from another lllriiT I.OCillion 
(N) New 
(R) Change resulting in a reduction to a Customer's bill 
(T) Cb~mgc in text or regulation but no cbo.nge In rotc or charge 

EN'eclivc: 

Florida TllliiT No. I 
Original Sheet 4 

l ssuQd: August 3. 1997 
Issued by; James R. Boeker, President 

616 South Dillard StrocL 
Winte r Garden. Plondo J.l76 '1 



. . tTS BI!Uag, l ac:. • 
ITS Bllllag l ac. d/bla ITS 
ITS Bllllag lllc. d/bla Fo~ Flbu Optica 
ORLANDO, FLORIDA 

TARIFF :Jo' ORMAT 

• Fl :ida Tlll'iO' No. I 
Original Sheet S 

A. Sbtct Na:mbcriDg • Sheet numbers appear in the upper right comer of the page.. Sheets 
are numbered sequentially. Ho"'-cver, new sheets are occMionally added to the IJirifT. When o 
new sheet is lidded between shceiS already in effect, a decimal is added. For example, n new 
sheet added between sheets 14 and IS would be 14.1. 

B. Sbeet Revlsloa N11mbcn • Revision numbers olso oppc111 in lhe upper right comer of 
each page. These numbers ore used to determine tho most CUJTCllt sheet version on file wi lh the 
FPSC. For elUU11ple, lhe 4th revised Sheet 14 conecls the 3rd revised Sheet 14. Because of 
vArious suspension periods, dcfetn.ls, etc. the F'PSC follows In their tAriff approval process, the 
mosl currcr:t sheet number on file wilh the Commission is not always the toriff page.s in effect. 
Consult lhc check sheet for sheet currently In efTee.t. 

C. Paragnapb Numbcrlag Scqutace · There 11re nine levels of pnragrnph coding. Elich 
level of coding is subservient to iiS next higher level: 

2. 
2.1. 
2.1.1. 
2.l.I.A. 
2 .1.1.A.I. 
2. 1. 1.A. I.(a). 
2.1.1.A.I.(a).l. 

0. Check S beets • When n tnrifT filing is. mode with the I'PSC, nn updated che<:lc. sheet 
accompanies the tAriff filing. TI1c check sheetl is.ts the sheets contained in the tori fT. with a .:::~ss 
reference to the current revision number. When new pages ore lidded, the check sheet is changed 
to reflect lhe revision. All revisions made in a given filing llre designated by 1111 I\S1rn.'!k ("). 
There will be no o ther symbols used on the check sheet if these ore the only changes nu•de to 
it (i .e. , the fomtnt, etc. remains lhe same, just revised revision levels on some pages). The !!!rifT 
user should refer to the lmtest check ~heel to Ond out if n pnnicullll' sheet is the most curoent on 
nle wilh the FPSC. 

Issued: August 3, 1997 
Issued by: 

Effective: 
J a mes R. Becker , Pr e aldenc 
616 Sou c h Dillard SLrcel 
Winter Garden, Florida 3 •1 '7tl'7 



.. fTS Bllllog, lac. • 
ITS BUUog luc. d/b/a ITS • l'loridu Tariff No. I 

Ori inal Sheet 6 
ITS Bllllog loc. d/b/a Fo1 Fiber Optics 
ORLANDO. FLORIDA 

APPLICATION OF TARIFF 

TI1is truiff applies to services furnished by ITS Billing. Inc.: ITS Billing Inc . d/blo ITS: 
and ITS Billing Inc. d/bla Fox Fiber Optics for communications within the SUite of 
Florida. Service is furnished by wire, cable. radio and/or 11 combination thereof. 

I$5\.!Cd : 1\Ygl!ll 3. 1997 
luucd by: 

Effective: 
James R. Becker, President 
616 South Dillard Street 
Winter Carden, Florida 34767 



1 .. 
. . . {TS Bllllag, lllc. • 

ITS BIUin&lDc. d/b/a ITS • Florida TllrirT No I 
Origitull Sheet 7 

ITS BUliJiai.Dc. dlbl• Fo11 FIMr Opllcs 
ORLANDO. FLORIDA 

SECTION I -TECHNICAL T ERMS AND ABBREVIATIONS 

The followina definitions apply for certain tcnns used generally throughout thi s tariff: 

Addiljooal Period: The rate clement II5Cd to bill for the chargeable time ,.,.hen R call 
continues beyond the Initial lncn:ment. 

Authorized User; A person, finn, corporation, or other legal entity which is authorized by 
the Customer to be connected to the service of the Customer. An Authorized Uscr{s) 

must be 114mcd in the application for service. 

Billing Period; The period of time between Customer invoice to Customer invoice 
consisting of approximately 30 days. 

Comllllny; ITS Billing, Inc.; ITS Dillin& Inc. dlbla ITS: ITS Dilling Inc. d/b/a Fox Fiber 
Optics. 

Cuvomcr-Provjded Facilities: All fecllities. including those obtoinc:d from other 
communications common carriers, provided by t11c CU$tOmer o.nd/or Authoriz.ed User. 

CuS3omec The Cmtomer is the pc"'on. flrm. corporation or other lesnl entity which: 
orders, cancels or amends service; is rc~ponsible for the payment of charges: and is 
responsible for compliance \loi th all Comp~~ny tariff regulations. 

l!olidoy: One of the followins Fcdertlly recognized Holidays: Independence Day. 
Memorial Day. Labor day, Thanksgiving Day, Christml.\ Day, New Year~ Day. 

Initial Period; The rotc clement used to bill for the first chargeable incn:menllll period. 
or fraction thereof, of a call. 

LATA; An ocronym for Local Access and Tronspon An:a denoting 11 n:siol141telophone 
service nn:a. 

Issued: August 3, r997 
Issued by: 

Ell'cc:tivc: 
James R. Decker. President 
616 South Dillard Street 
W1nter Carden, Florida 3~787 



. . ITS BUllog, IDe. • 
ITS BUUog lot. dlb/a ITS • Florida Tariff No. I 

Original Sheet 8 
ITS Billillg IDe. dlb/a Fox Fiber Optics 
ORLANDO. FLORIDA 

SECTION I ·TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D) 

J.ocal Atcess Line or Loqll Pistributjon Channel ; The facility consisting of the necessary 
equipment and local telephone company lines which ore: required to interconne-ct the 
Customer's or Authoriud User's premises to o Company Service Point within the same 
local exchange area. 

Local Time: The time c>bscrvcd, standard or dnylighl savings, at the point where llhc cull 
originates. 

Me.,SQgc; A telephone call . 

Mllcpgc Rotc Bqnd: Mileage interval u:scd 10 establish mtes for Comp:my S.:rvioes. 

Iss ued ; August 3, 1m 
luucd by: 

HfTalllv~: 
Jamoo R . Becker, Preoidcnt 
6 16 South Dillard Street 
Wi nter Garden, Florida 34787 



.. iTS Bllll111, IDe. • 
ITS BUliDilDC. dlbl• ITS • Florida Tariff No. I 

Original Sheet 9 
ITS 81111111 IDe. dlbl• Fo1 Fl~r Optlca 
ORLANDO. FLORJDA 

SECTION 2 ·RULES AND REGULATIONS 

2.1 Use or ~rvi~ 

2.1.1 Customers, Authoriz.ed Users, and sharing panicipants may not usc the servit.: for 
any unlawful purpose. 

2.1 .2 lnte.ooMcction of Company service with the services of other communi~tions 

commc>n c-arriers is permitted u well a.s with Customer provided communications 
focilitics. 

2.1.3 Service may be used for any lawful purpose for which the ""ice is tcchnit811y 
suited. 

ls.sued: Augusl 3. 1997 
Issued by: 

Eif«llve; 
Jameo R. Becker, Preo~dent 
616 SouLh Dillard Street 
Wintrr Oardrn. Florida l47A1 



. . ITS Bllllia&, lat. • 
ITS Blllliaclu. d/b/a ITS • Florida Tariff No. I 

Original Sll«t I 0 
ITS BllliD&lat. d/b/a Fo:& Fiber Optla 
ORLANDO, FLORIDA 

SECTION l • RULES AND REGULATIONS. (CONT'l>) 

2.2 Llmltatloa of Liability 

2.2.1 11le liability of Company for damages ari.slng out of ·'l istal.es. omiSSions. 
interrurdons, delays, errors or defects oecurring in lhe course of furnishing service 
shall in no event exceed .,, amount equivalent 10 lhe proponionate dw'gc to the 
Customer for the period of service during which such mls~~c. omission, 

lnte.rr :ption, delay. error or defect in tnansmission occurs. Company will not be 
liable for consequential or incidcntnl dnmages. 

2.2.2 Company is not liable for the ACtions. omissions or ne11llgence of any other 
company furnishing a ponion of the Krvlc:e. 

2.2.3 Company will not be liable for any failure of pcrfonnancc hereunder due: to causes 
beyond Its control including, but not limited to, civil disorders. fire, flood or other 
disasters, labor problems or reaul~tions or actions taken b) any government 
a.gency having jurisdiction over Company. 

2.2.4 The Customer will indemnify •nd pvc hnnnlcss Company against : 

A. Claims for libel, slander or Infringement of copyrighl orbina out of the 
material, data, lnfonnallon or other content transml lled over services 
furnished by Company. 

B. Claims for damage to Customer or Authorizrd UKt's pn:m1KS oncluding 
claims made by a third party resull lng from the fumislung of Krvice by 
Company when said damage iJ not the result of ncgllgenc~ of Company 
agents or employees. 

C. Patent infringement claim.s arisln11 from combining or connecdng Company 
channels with Customer provided equipment or systems. 

Iss~: August 3, 1997 
luued by: 

f:O'ectivc: 
Jameu R. Boe ker . Preu1dcnL 
616 SouLh Dill~rd Street 
Winter Carden, Flor1da 34787 



. . ITS Billing, Inc. • 
ITS BllliDg Inc. d/b/a ITS • Flo: lda Tariff No. I 

0 . ginal Shccl II 
ITS BllliDg IDe. dlbla Fos: Flbu Op11ca 
ORLANDO. FLORIDA 

SECTION l - RULES AND REGULATIONS, (CONT'D) 

2.3 Customer ObUgatlont 

2.3.1 The Cuslomer shall be responsible for ensuring !hal Cuslomcr-providc:d equi:pmcnl 
or facilhies BrC properly inlerfoccd with Company services. 

2.J.2 The Customer shall opcrotc his or her cquipmenl in such a manner !hal his use of 
Company facilities slulll no1 inlerferc with ocher Cus1omcr' use of Company 
services. 

2.3.3 The Customer giW'IIlltees and 1\SSun:s Company !hat his or her Authoriu:d Usc:t(s) 
will satisfy all provisions of this en riff and abide by its regula! ions. Customer also 
n.ssumcs all responsibility for Authorized Uscr{s) rclalivc 10 the compliance with 
the provisions of !his tariff. 

Issued: Augusl 3, 1997 
Issued by: 

EiTecl(v~: 
James R. Becker, Proeiden~ 
616 South Dillard S~roe~ 
Win~er Oarden , Flor1da 34787 



tTS BUUog, Joe. • 
ITS BUUDg IDe. d/b/a ITS 
ITS BUU11g IDe. d/b/a Fox Flbu Optlta 
ORLANDO, FLORlDA 

• J:lorida Tariff No. I 
Origin41 Sbc:et 12 

SECTION l - RULES AND REGULATIONS. (CO NT' D) 

2.4 Rt.aduillg aad Paymtot of BUll 

The Customer is responsible: for p4ymcnt of all chArges for services Wld ..qui pmcnt 
fumishtd to the Customer for trunsmls:sion of calls viA the CompAny. The: Customer 
agrees to pay to the Comp40y any c:ost(s) incurred os o result of 11ny delegation of 
authority rc:svltlng in the usc of his or her communications equipment and/or network 
services which result in the phu:cmcnt of calls vio the: CompAny. The Customer 111gn:es 
to pay the CompAny or Its authorized agent any and Ill I cost(s) incurred a.s a result of the 
usc of the service IUT'IIIgement, including clllls which the Customer did not indivi'<IWllly 
authorize. 

All charges due by the Customer are payable to the Company or any agency duly 
authorized to receive such p4yments. The billing llie.ncy may be: the Company. a local 
exchange telephone c<>mp40y, credit cant comp:my. or other billing service:. Tc:l!tns of 
payment shall be: according to the rules and rc:gulatioM of the agency and subject to the 
rules of regulatory llllencic:s having jurisdiction. Any objections to billed charges must 
be: promptly reported to the Company or Its billing agent. Adjustments to Customers' bills 
shall be: mode to the extent that circumstances exist which rc:asonably indicate that such 
changes lli'C appropriate. 1r notice of disputed chnrgc:s is not receivt:d within thiny days 
al\cr an invoice is issued, the invoice :shall be: c:onsidcrc:d c: ::rc:ct and binding on the 
Customer. 

Charges for installa!ions, service cor~oect ions. moves. and rc:umutllc:mcnts, where: 
opplicoblc:, nrc payable upon demand by •the Com pony or its authorized agent. The billing 
thereafter will include recurring charges. and actUlll usage as defined in this tariff. 

Payment is within thiny (30) dBys subsequent to the invoic:c: d:ltc and lll'C c:onsidercd post 
af\cr iht thiny day period. A lntc payment charge of I.S'Io uppliC.$ to all o"crdue 
bolrurc:es. 

If payment is posted to the account in IWI on or he fore the 20th dny subsequent to the 
invoice dme. 11 2% credit will be: applied to th~ Custorner's account as of the next month's 
billing dote. 

Issued: August 3. t997 
Issued by: 

Effective:: 
James R. Becker , Preeident 
616 South Dil l ard Street 
Winter Garden , Fl orid a 3 4787 



ITS Bllllng, lnc. • 
ITS Bllllng lnc. d/b/a ITS 
ITS Bllllag lnc. d/b/a Fox Fiber Optla1 
ORLANDO, FLORIDA 

• Florida "MitT No. I 
Origi •I Sheet 14 

SECTION l· RULES AND REGULATIONS. (CONT'D) 

2.5 CanceJia tiOD and Dlscondtallaace or Service, (coat' d) 

2.S.2 Oi.scontinUMCC of Service by CompA~~y 

A. CompA~~y, by five (S) days wrinon notice to the Customer. may C:llncc l or 
suspend the provision of service for non·payment of Dny sum duo to 
CompDny, u 11 result of actions of a government agency which fonces 
disconlinUMCC of the provision of servic:c:, or for violation of any of the 
temlS or c~nditlons of thir tariff. or if the: Customer bc:comQ insohc:nt or 
bankrupt, or makes a general assignment for the benefit of cncditors 
without incWTing any liability. For nonpayment of bills for telephone 
service the wrinen notice shall be separute and apot1 from the: regular 
monthly bill for service. Whc:n service is discontinued the Company shall 
notify the Customer In writing of the rcas<>n for such discontiniJ.lMc:. 

B. Company, by wrillen notice: to the Customer, will discontinue: service: to 
an authorization code If that code has not been used for o period of 90 
days. If an authorization code has never been used within 90 d<ays of 
i=ec:, Compnny reserves tho right to disconnect it without notic•. ·rhc: 
Customer m11y notify Company that service not be dlsconncclcd, or thai it 
be reconnected, subsequent 10 such notice: or action. 

C. Company reserves the: rijlht to suspend or discontinue: the: privileges of an 
wtborization code, to protect the Company and 1hc: Customer, if it believes 
abuse is occUlTing and a reasonable e1Tor1 has been made to coniiCt the 
legitimate user. A replacement code will be provided 10 the Cuslomer 
when such 1etion is neecsshated. 

issld: Augusl 3. 1997 
Issued by: 

Effeeilvc: 
Jameo R. Becker, Presidenc 
616 South Dillard Screet 
~linter oardon, Flor~da 34787 



I •• ITS Billloll, lac:. • 
ITS BllliDII lac. d/b/a ITS • Florida Tariff No. I 

Original Sheet IS 
ITS Bl1llDII IDc. d/b/a Fox Flbtr Optla 
ORLANDO, FLORIDA 

SECfiON 2 · RULES AND REGULATIONS, (CONT'D) 

2.6 Deposit. aad EJtabiiJhmeat or Credit 

2.6.1 The Company does not require n deposit from the Customer. 

2.6.2 For Customm whom the Company feels an ndvanee pnyment i:s necessary, ITS 
Bioling, Inc:. d/b/a ITS dlb/o Fox Fiber Optics reserves the right to c:olleet o.n 
amount not to exceed one (I) month's estimated charges 115 an o.dvnnce payment 
for service. Thl• will be applied against the next month's c:hnrges nnd if necessary 
a new advance payment will b collected for the neX1 month. 

2.6..3 A Customer whose service has been discontinued or non·poymcnt of bills will be 
required to pay any unpaid balance due: to Compnny nnd mny be required to pny 
a reconnection chArge of$2S.OO. if applicable:. 4lld to re-establish credit by making 
the advo.nee payment prescribed above before service is restored!. 

2.6.4 An applicant who previously has be--n a Customer of Comp:u1y and has had 
service temporari ly or perm110ently discontinued for non·poyment of bills will be 
required to pay o.ny unpaid balance due Company, and may be required to n:· 
estnblish credit by mnking the ndvnnce payment prescribed Ubo\lc. 

Issued: Augus& J, 1997 
Issued by: 

Ei't'eetivc: 
James R. Becker . President 
616 South Dillard StrccL 
Winter Garden, Plorida 34787 



ITS BlUing, Inc:. • 
ITS Dilling Inc. dlb/a ITS • florida To rifT No. I 

Orillinnl Sheet 16 
ITS Billing Inc. d/b/a Fox Flbu Optlu 
ORLANDO, FLORIDA 

SF.CTJON 2 ·RULES AND REGULATIONS, (CONT'D) 

2.7 Credit for lnlcmaptlon of Snvlcc 

2.7.1 Credit for failure of se.rvicc will be llllowcd only when such failure is t4used by 
Company. 

2.7.2 No credit will be aJIO\\'td failure of se.rvicc or equipment due: too: 

2.7.3 Credit ollowoncc time for failure of service: slllrts when the Customer notifies 
Company MDinteiWICC Customer Service: of the failure or when Compmny 
becomes aw11re of the failure, and ceases when !he operation hr• been rcslor'td and 
an attempt ha.s been mllde to notify the Customer. 

2.7.4 The Customer shall notify Comp3ny of failures of service 3nd make rc:450nable 
ollcmpts to a.sccrtoln lh3t the failure is not caused by the Customcr·providcd 
facilities. 

2. 1.5 Only those ponions of the service disnblcd will be credited. 

ln ucd: 1\ugu.n J. 1997 
Issued by: 

Eff~llYQ; 
James R. Becker, Preoident 
616 South Dillard Street 
Wint:er Garden, Florida 3•1707 



ITS Billlllg, lac. • 
ITS BUJIDg Int. dlb/a ITS • florida TorifT No. I 

Original Sh«t I 7 
ITS BIUIDg Int. d/b/a FOlt Fi~r Optlca 
ORLANDO, FLORIDA 

SECTION 2 - RULES AND REGULATIONS. (CONT'D) 

2.7 Credll ror Interruption or Service, (ront'd) 

Issued: 

2.7.6 Calculation of Outage Credit 

A. No credit slu!ll be allowed for nn interruption of less than 2 hours. 

8. The Customer slu!ll be credited for an interruption of 2 hours or more Ill 
thll mtc of t/360th of lhe monthly recurring chnrge for the services 
aflected for each period of 2 hours or major fmction thereof that the 
mterruption continue$. 

C. Where a minimum usnge charge is applicobl<: and the Customer foils to 
meet a usage minimum, eredh for outage shall be npplied ogainst that 
minimum equal to 11360th of the monthly minimum clu!rges o.ssociated 
with the portion of service dis.nbled for each period of 2 ltOuiS or major 
fT11ction thereof that the Interruption COntinues. 

Augu•t 3. 1997 
Issued by: 

EO~tlve· 
James R. Becke r, Pres~dent 
616 South Dillard Street 
winter Garden . Florida 34? 87 



ITS BIJJiDa, lac. • 
ITS Dlllillg lac. d/b/a ITS 
ITS DllliDg h ac. d/bla Fo1 Fiber Optics 
ORLANDO, FLORIDA 

• Florida Tariff No. I 
Original Sheet 18 

SECTION 2 ·RULES AND REGULATIONS. (CONT'D) 

2.8 Moves ud Scrvlee Rcarraagemeata 

2.8.1 When, at the Customer's request, Compnny chAnges the Customer's service rypc 
or operati on mode and these ch1111ges requin: any focllil)' or termination 
n:atTU~~gemcnt by Compnny the· normal installation elwges for that which is 
reaiT1ll1ged will npply unless n specific ch11rgc is set fonh elsewhere in this tnrHT. 

2.8.2 When the Customer requesu changes, nddit ions, or deletions to any optlonnl 
fe~~tures the normal installation f()r the du~nged optional fetuure{s) will opply. 

issued: August 3, 1997 
Issued by: 

ftO'ective: 
James R. Becker , rea~dent 
616 Sou~h Dillard Street 
Winter Garden, Florida 34787 



ITS BlUIJig, be. • 
ITS BlUing lac. d/b/a ITS 
ITS BIJJ!ag lac. d/b/a Fox Flbc!r Optla 
ORLANDO. FLORIDA 

SECTION 3 -DESCRJPTION OF SERVICE 

3.1 Calculatloo or DlstlaCf 

l'loridD Tllriff No. I 
Original Sheet 19 

For the purpose of determining the airline mileage of n Cllll, Compuny will utiliu the 
vertiClll ("V") and horizontal ("H") coordinates of the mtc center of the originntlng and 
terminating points of the: Cllll. The rate centers and •v• and "1-1" coordinates will be 
obwined by rrfercncc to AT&T Communications TariffF.C.C. No. 10. forwlls origifllltcd 
by dialing a local e.xchange number or a. 950-type number using authoriZIItion codes. the 
originating point will be the: rate center In which the sha.red accc:ss facilities ore IOC4ted. 
For Clllls originated vin equal access connections, WA TS uccess lines or dedicated IIICcc:ss 
lines, the originating point will be the nlltc center in which the: CUS1omer is located. The 
terminating point will be determined by the rate center of the called number. 

The airline mileage of a call is determined 115 follows: 

1. Obtain the •v• and "H" coordinates for the origiiUiting a.nd terminating mtc 
centers. 

2. Obtain the difference between the •v• coordinates of e:~.ch of the cities. Obwin 
the difference: between the "II" coordinates. 

J. Square each difference obtained in Step 2 above:. 

4. Add the: sqiiiUCS of the •v• difference and "II" difference obwinc:d in Step 3 
above. 

S. Divide the ~urn oflt!e $(!Ullre ol>laincd in Step 4 by 10. Round to the next :higher 
whole: number If anv fmc lion i!.<{)b(oj ned. 

6. ObUiin the squlii'C root of the: whole numher result obtninc:d in Step S obovc:. 
Round to the neX1 higher whole: number i[~ fraction i1,obtajncd. This is the 
mileage. 

7. The: formula is as follows: 

luulid; Augtat 3, 1997 
Issued by: 

(V, - Vl)I• (H, - /1:)2 
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~(lf~tivl': 
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ITS SlUloa. lac. • 
ITS Bltllog loc:. dlb/a ITS • Florida Tariff No. I 

Original Sheet 20 
ITS Ollllog loc:. dlb/a Fox Flbu Oplle~ 
ORLANDO, FLORIDA 

SECTION J • DESCRIPTION OF SERVICE, (CONT'D.) 

3.2 Tlml11g or Calb 

3.2 .1 Long distance U$11ge chnrges are based on usage of the Comp311y's network. 
Chnrgeablc lime begins when the: enlling and the called smtion are connected (i.e. 
tw.-way communications is esta"blished). 

3.2.2 Chargeable time ends when one party "bangs up• the telephone. thereby releasing 
the network connection. 

3.2.3 The minimum call duration o.nd call increments lo r billing purposes are spec ified 
on a per-product basis. 

3.2.4 The Company shall not bill for unanswered c.ulls. 

Issued: August 3, 1997 
Issued by: 

James R. Becker, ~~€i1~~nc 
616 Sou~h Dil l ard Street 
Wint er Garde n, Flo r i da 34787 



.· iTS Billing, Inc. • 
ITS Billillg lac. d/b/a ITS • Florida Tori IT No. I 

Original Shrc:t 21 
ITS BUIIag lac. d/bla Fox Flbt>r Optics 
ORLANDO, FLORIDA 

SECTION 3 ·DESCRIPTION OF SERVICE, (CONT'D) 

3.3 ITS Fbt Rate ~rvl« 

ITS Flat Rote Scrvite offers unifonn rattll for outbound calling from switched accc:s:s lines 
provided by lhc Customer. Rates within the State of Florida nre not mileagc-sc:mitive. 

Option I · The min.imum call dunation is S minutes. No minimum monthly usoge is 
required. No monthly f« applies. Additional usage is billed in one minute 
increments. 

Option 2 • The minimum call dumtion is one minute:. No minimum monthly usogc is 
required. No monthly ftc applies. Additiona.l usage is billed in one minute 
incn:mcnlS. 

Option 3 • The mi.nimum call dumtion is thiny seconds. Additional us11ge is billed in 
six second increments. Thi~ Option is available to Customers with 
documented usage of at ltCliSt S I 00.00 per month. 

I SSUCd: August 3, 1997 
Issued by: 

Effective: 
James R. Becker , Presidenr 
616 souch Dillard screet 
Winrer Carden, Florida 34787 



• 
iTS Billlag, l at. • 
ITS BUlla& IDe. dlbla ITS • Floridll Tori IT No. 1 

Orig.inal Sheet 22 
ITS BUllag IDe. dlbla F.ox Fiber Optics 
ORLANDO, FLORI DA 

SECfiON 3 -DESCRJPTION OF SERVICE, (CONT'D) 

3.4 ITS Trani Card Service 

ITS Tmvel Card Service Is offered to Customers for originating coils while owny from 
borne or office. Calls nrc init.ioted by dialing o toll-free access nwnbcr provided by the 
Company, followed by the card nwnbcr and personal idcnti fiallion number. The system 
ther- allows L\c Customer to place a c:all to any volid destination number. Calls ore billed 
in full minute inc:n:ments. The minimum, call duration for billing purposes is one minute. 

3.5 Directory A.ubtaact 

Directory Assistance Is available to Customers of ITS. A Directory Assistance charge 
applies to each call to the Directory Assistance Bur--••1. Up to two requests moy be: made 
on taCh call to Dircc1ory Assistllncc. The Directory Asslstonce dlllrSt applies to each call 
regardless of whether tho Directory Aulstancc: Bureau is able to furnish the requested 
telephone nwnbcr. 

Issued: August 3, 1997 
Issued by: 
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James R. Becker, Preoident 
616 South Dillard StrceL 
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• 
iTS BUllog, lac. • 
ITS BUliDg lac. d/b/a ITS • Plorid11 Tari IT No. I 

Origi1141 Sheet 23 
ITS BllllD.g IDe. dlbfa Fos Flbu Optics 
ORLANDO. FLORJOA 

SECTJON 3 -DESCRJYI10N OF SERVICE, (CONT'D) 

3.6 PromolloDal Ofl'ufap 

Certain promoliOMl offerings may be provided from time to time vin this tariff. These 
promotional offerings may only apply to ~ruin services, any may be limited to cc11ain 
dates, times l1lld locntions with FPSC 11pprovt1l only 90 days in 11 twelve month period. 

Issued: August 3. 1997 
Issued by: 

Effective: 
Jameo R. Bec ker, Presidenc 
616 South Dillard Street 
Wi ncer Garden, Flor1da 34787 



. . ITs BUUag, lee. • 
ITS Bllllag lac. dlb/a ITS 
ITS Bllllag lac. dlb/a Fox Fiber Optlca 
ORLANDO. FLORIDA 

SECTION 4 ·RATES 

4.1 Dbcouau for Hearing lmpaired Cwtomers 

• Flori® TarifT No. I 
Origi1111l Sheet 24 

A telephone toll message which is commJnicated using a telecommunications devise for 
the deaf (TOO) by properly certified hearing or spceeh impnlred persons or properly 
cenified business establishments or individual~ equipped with TDOs for communi eating 
with hearing or speech impaired persons will receive, upon request, credit on charges for 
certain intrasiDle toll calls placed betwec:n TDDs. The uedit to be given on a subsequent 
bill for such calla placed between TDDs will be equal to applying the ofT-day mtc during 
business day hours. Discounts do not apply to per call add-on charges for services when 
the call is placed by 11 method thllt would norm11lly incur the surcharge. 

Issued: August 3, 1997 
Issued by: 

Effc:ctive: 
J ames R. Becke r , Prcn idcnt 
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• .. 
• 

ITS BIUIDg, lac. • 
ITS BIUIDg lac. d/b/a lTS • Florida Tariff No. I 

Original Sheet 25 
ITS BIUIDg lac. d/b/a Fox Fl~r Opt.lcs 
ORLANDO, FLORIDA 

SECTION 4 · RATES, (Coat'd.) 

4.2 ITS Flat Rate Servl~ 

Ootjon 

Option I • 

Option 2 • 

Option 3 • 

Issued: August 3, t997 
Issued by: 

Per Mjnute Usm Rate 

SO.IO 

$0.159 

$0.10 

Effective: 
James R. Becker, Preoident 
616 south Dillard Stree. 
Winter Garden, Flo r1da 34787 



' •• 
• ITS BlUing, Joe. • 

ITS BllliDg IJic. dlbla ITS 
ITS BUiillg lac. dlbla Fox Flbtr OptiC$ 
ORLANDO, FLORIDA 

• 
SECTION 4 ·RATES, (CONT'D) 

4.3 ITS Travel Card Suviet 

Florida TnriiT No. I 
Original Sheer 26 

Calls are billed in full minute incrcmenu. lbe monimum call dumrion ror billing purposes 
is ont minure. 

Usage Charge: $0.1890 per minute 

Service Charge: S0.2S per Cllll 

4.4 lJir«lory A.ulstan ce 

Directory Assistance, per uti: SO.SS 

Issued: August 3, 1997 
Issued by: 

l!ifeCJjvc: 
James R. Becker, Pres1dent 
616 South Dillard Street 
Winter Garden , Florida 34767 



Printed by ~inda Williams 7/17/97 12: llpm 
.------

From: Linda Williams 
To: Tommy Williams 
Subject: fwd: ITS Billing 

•••NOTE•••••••••••••••7/16/97••4:54pm•• 
Tommy, this application is hanging out 
there. We need to know what Pat 
Wiggins wants to do. can you email me 
what to do with it ASAP. Thanks. 

Fwd•by:•Tommy•William•7/l7/97••7:44&m•• 
Fwd to: Linda Williama 

He hasn't called me back YO go ahead 
and open a docket and deposit the 
check. 

Page: 1 

lJKiGIUAL 
fiLE copy 

RECE5VED 
JUL 1 7 1997 

~'PSC • Roc:ota:.iRePQtt~ng 



Printed by Linda Williams 
,....._-_ ~-~-~-~ ~-~-~-- ____ 1_2 _' 3_4p~m--l. '1./)jtJS/) • Jr 

CONFIRMED • From: Kay Flynn 
To: Tommy Williams 
Subject: ITS etc. 

•••NOTB• ••••••••••••••7/17/97•12:26pm•• 
CC: Linda Williams, Mike Lake 

Tommy, we are opening a docket on this 
filing from 'Pat Wiggins. I called Pat 
for clarification of what is actually 
being done here, and understand that 
this is a transfer application . Two 
questions: 

l) He submitted a $250 filing fee with 
this transfer. Is a filing fee needed? 
If not, you will need to start refund 

procedures with Fi.scal. (I •m copying 
Mike La.ke so he will be aware that a 
refund may need to be processed . ) 
2) Is this an app·ropriate docket 
title: 
Application for transfer of IXC Cert 
2929 from WATS/800, Inc. d/b/a ITS to 
ITS Billing, Inc., ITS Billing, Inc . 
d/ b/a ITS, and ITS Billing d/b/a Fox 
Fiber Optics. ?? 

Please let me know· 1\SAP, because this 
application has be.en on hand since 
7/ll. Thanks. Kay 

Paget 1 

RECEIVED 
JUL 17 1997 
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