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August 19, 1997
Overnight

Mr. Walter D'Haeseleer

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oaks Boulevard
Gerald L. Gunter Bldg. Room 270
Tallahassee, FL. 32399.0850

Q108(-TT

Initial Application of Pride America, Inc. 10 Provide Resold Imerexchange
Telecommunications Services in Flonda

RE:

Dear Mr. D'Hoeseleer;

Enclosed for filing are the onginal and twelve copies of the above referenced
application of Pride Americe, lInc. 1o provide resold Interexchange
Telecommunications Services in Flonda.

Also enclosed is the applicant's check in the amount of $250 fur the filing fee
Questions pertaining to this application or tanfl should be directed to my atiention al
(407) 740-8575.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy ol
this cover letter in the self-addressed, stamped envelope enclosed for this purpose

Thank you for your assistance.

Sincerely,

b et

Mark G. Lammenrt
Consultant to Pride Amenca, Inc.

Chack racaly & wih fiting i
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File:  Pride Amenica, Inc. - FL

DOCUMENT WUMRER - DATE

08413 AG20R
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To: Florida Public Service Commission
Division of Records and Reporting

101 East Gaines Street
Tallahassee, Florida 32399-0850
(904) 4BB-4733

This package includes the original and twelve (12) copies of the
application along with a non-refundable application fee of 5250.00.

DOCUHINT NUMBER -DATE
08413 A=
rPsc-HftnﬂusmtrunTlnu

FORM PSC/CMU 31 (11/91) i
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1. This is an .giu-tiun for:

2.

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated
company)

( ) Approval of assignment of existing certificate
(to a noncertificated company)

( ) Approval for transfer of control (To another
certificated company.

Select what type of business your company will be conducting
(check all that apply):

({ ) Facilities based carrier - company owns and operates
or plans to own and operate telecommunications switches
and transmission facilities in Florida.

()} AMlternative Operator Service - company provides or
plans to provide alternative operator services for IXCs;
or toll operator services to call aggregator locatlons;
or clearinghouse services to bill such calls.

(XX) Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities
of other carriers, Bills its own Customer base for
services used,

{ ) Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above 1its
discount but generally below the rate end users would pay
for unaggregated traffic.

{ ) Call aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discounts
under multi-location discount plans from certain
underlying carriers associated with such aggregated
telecommunications business.

Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Bride America, Inc.

Hame under which the applicant will do business (fictitious
nama, etc.):

Pride America, Inc,

FORM PSC/CMU 31 (11/91)




Hational s (including street nams .\-bor. post office
box, city, state and zip codas).

Pride America, Inc.
2403 Ashton Court

Telephone: J{941) 924-5096
Facsimile: (941) 923-5612

Florida address (including street name & number, post office
box, city, stats and zip cods).
Eride America, Inc.

2403 Ashton Court
Sarasota, Florida 234233

. =
Eisaintler (311 spi-tels

Structure of organization:

{ ) Individual { ) Corporation

(X) Foreign Corporation ( ) Foreign Partnership

({ ) General Partnership { ) Limited Partnership
{ ) Other, o

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Hot applicable,

(a) Provide proof of compliance with the foreign partnership
statute (Chapter 620.169 FS), if applicable.

(b) Indicate if the individual or any of the partners have
previcusly been:

(1) adjudged bankrupt, mentally incompetant, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any

other Florida certificatad tslephons company. If yes,
give name of company and relationship. If no longer
associated with the company, give reason why not.

FORM PSC/CMU 31 (11/91)




9. It um:pnz.., please give: .

(a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

dee: Attachment I
(b) MName and address of the company's Florida registered

agent.

National Registered Agents Services, Inc.
526 East Park Avenus
Tallahassee, Florida 32301

(c) Provide proof of compliance with the fictitious name
atatute (Chapter 865.09 F8), if applicable.

Fictitious name registration number: Not applicable.

(d) Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

-

Mo officer, director or stockholder of the Company
has been adiudged bankrupt, mentally incompetent,

. t the ¢ s
invelved in proceedings which may result in such
action.

(2) officer, director, partner or stockholder in any
other Florida certificated telephones company. If
yes, give name of company and relationship. If no

longer associated with the company, give reason why
not.

" . : | E ~om )
is an officer, director, partner or stockholder in
: ¥ :

FORM PSC/CMU 31 (11/91)




10. Who will sedf) as liaison with the C u’unn in regard to
(please give name, title, address and telephone number):

(a) The application:

con
Technologies Management, Inc.
B.O, Drawer 200

Minter Park, FL 32790-0200
Telephone: (407) 740-8575
Facsimile: (407) 740-0613

(b) Official Point of Contact for the ongoing operations of
the company:

(o) Tariff:

Facsimile: (407) 740-0613
(d) Complaints/Inquiries from Customers:

Kim Jaspers
Telephone: (888) 774-3306

FORM PSC/CMU 31 (11/91)




11. nist the stal in which the applicant: @
(a) Has oparated as an interexchange carrier.

None.

(b) Has applications pending to be certificated as an
intsrexchange carrier.

None.
{(c) Is certificated to operate as an interexchange carrier.

None,

(d) Has bean denied authority to operate as an interexchange
carrier and the circumstances involved.

Neone.

(e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances

involwved.

None.

(f) Has been involved in civil court proceedings with an

interexchange carrier, local exchange carrier or other
talascommunications antity, and the circumstances

involved,

None.

12. What services will the applicant offer to other certified
telephone companies:

( ) Facilities { | Operators
{ ) Billing and Ceollection { )] Sales

{ } Maintenance

(%)

X) Other: _None anticipated at this time

13, Do you have a marketing program?
Yes.

14. Will your marketing program:

Pay commissions?

Offer sales franchises?

)
)
) Offer multi-level sales incentives?
) Offer other sales incentives?

FORM PSC/CMU 31 (11/91)
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17.

18.

Explain any the offers checked in q.t:l.un 14 (to whom,
what amount, of franchise, etc.).

Not applicable.

Who will receive the bills for your service (check all that

apply) ?

{#) Residential Customers (X} Business Customers

{ ) PATS providers | )} PATS station end-users

{ ) Hotels & motels { ) Hotel & motel guests

( ) Universities ( ) Univ. dormitory residents
(X) Other: (specify) Anyone who uses the Company's service

Please provide the following (if applicable):

(a)

(b)

Will the name of your company appear on the bill for your
services, and if not, who will the billed party contact
to ask questions about the bill (provide name and phone
number) and how is this information providad?

Yes. The customer can contact the Company's Customer
Service department for billing inquiries at 1-8BB8-774-
3306 with any questions. Customer service is available
Monday through Friday from 8:30 AM to 5:30 PM Eastern
time., Calls outside of the hours noted above will reach
the answering service and will be returned the next
business day. The answering service will page the
designed after hours company representative for matters
needing attention immediately.

The name and address of the firm who will bill for your
service.

The company's billing agent is:

Pleass submit the proposed tariff under which the company
plans to begin operation. Usa the format required by
Commission Rule 25-24.4B5 (example enclosed).

See Attachment IV.

' FORM PSC/CMU 31 (11/91)




affcant acknoirepaMenT STAT@NT

1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15
of one percent of its gross operating revenue derived from
intrastate business. Regardless of the gross operating revenue of
a company, a minimum annual assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of one and one-half percent, or
currently applicable rates, on all intra and interstate business.

3 SALES TAX: I understand that a seven percent sales tax, or
other currently applicable percentage, must be paid on intra and
interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: 1 acknowledge the Commission's
policy that interexchange carriers shall not construct facilities
to bypass the LECs without first demonstrating to the Commission
that the LEC cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt and
underatandin? of the Florida Public Service Commission's Rules and
Orders relating to my provision of interexchange telephone service
in Florida. I alsc understand that it is my responsibility to
comply with all current and future Commission requirements
regarding interexchange telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I attest to
the accuracy of the information contained in this application and
associated attachments.

<+ . 2-21-1))

Da nsén, Senior Vice President Date
Pride America, Inc.

APPENDICES

A - Certificate of Transfer Statement

B - Customer deposits and advance payments

C - Intrastate network

D - Florida telephone exchanges and EAS routes

ATTACHMENTS:

1 =~ Florida Secretary of State Registration and Articles of
Incorporation

IT - Management Profiles

III - Financial Statements and Statement of Financial Capability
IV - Proposed Tarlff

FORM PSC/CMU 31 (11/91)




19.

20.

21.

The mun-&&n providsa the following rexchange carrier
{ all that apply):

%

with distance sensitive per minute rates
Method of access is FGA

Method of access ls FGB

Method of access is FGD

Method of access is 800
with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is B0O
with statewide flat rates per minute (1.e.
not distance sensitive]

Method of access is FGA

Method of access is FGB

Method of access is FGD

— Method of access is 800

MTS for pay telephone servic : providers.

Block of time calling plan (Reach Out Florida,
Ring America, etc.)

B0O0 Service (toll free)

WATS type service (Bulk or volume discount)
Mathod of access is via dedicated facilities
Method of access is via switched facilities

Private line services (Channel Services)

(For ex. 1,544 mbps, DS-3, etc.)

Travel service
Method of access is 950

X_ Method of access is B0OD

900 service

Operator Services
Available to presubscribed Customers
Available to non presubscribed Customers (for
example, patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Services included are:

Station assistance

Person to person assistance

Directory assistance

Operator verify and interrupt

Conference calYinq

What does the end user dial for each of the intsrexchange
carrier services that were checked in interexchange carrier
services includsd (above).

el Lkl b
SHIE-RURE-NRNR-

[T

Direct Dial 1+ Service - the end user dials "1+" interexchange

number. Inbound Toll Free Service - end user dials the
Customer's toll-free number (i.e. "1-B00/8BB-NXX-XXXX").
Travel Card Service and Debit Card Service - the end user

dials "1-800 NXX-XXXX™ + authorization code + 1 ¢+ destination
number.

Other:

FORM PSC/CMU 31 (11/91)




. APPENDIX A .

CERTIFICATE OF TRANSFER STATEMENT

I, i current

holder of certificate number B 4, have

reviewed this application and join in the petitioner's

request.

Not Applicable.

Signature of owner or chief
officer of the certificate
holder.

Title:

Date:

FORM PSC/CMU 31 (11/91) 0




. APPENDIX B .

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the Customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(X) The applicant will not collect deposits nor will 1t
collect payments for service more than one month in
advance.

() The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month,.
(Bond must accompany application.)

Dan Hansen, Senior Vice President
Pride America, Inc.

Date: 7"2‘1"‘5.!1

FORM PSC/CMU 31 (11/91) 2
1




) APPENDIX C &

INTRASTATE NETWORK

POP: Addresses where located, and indicats if ownaed or leased.
1) None. 2)
3) 4)

SWITCHES: Address where located, by typs of awitch and
indicate if owned or leased.

1) 2)
3) 4)

TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities (microwave, fiber copper, satellite, etc.) and
indicate if owned or lsased.

EQOP-to-PQP IYPE OWNERSHIP
1) None
2)
3)

Pride hAmerica, Inc. does not maintain any points of presence,
switches or transmission facilities within the State of
Florida. Originating calls are transported over facllities
provided by the Company's underlying carrier(s).

FORM PSC/CMU 31 (11/91)
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ORIGIMATING CE: Plesase provids ist of exchanges
where you are sing to provide origindting service within
thirty (30) days after the effective date of the certificate.
{(Appendix D)

Service may originate statewide.
TRAFFIC RESTRICTIONS: FPlease explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable for 1+ calls.

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications
in Florida. If the answer is has, fully describe the
following:

(a) What services have been provided and when did these
service begin?

Not applicable.

(b)) If the services are not currently offered, when
were they discontinued?

Not applicable.

t

/'f_.-' i .
Daiégiﬁhéﬁ. Senlor Vice President
Priffe America, Inc.

—~y— 20=%)

Date 4

FORM PSC/CMU 31 (11/91)
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APPENDIX D

EFLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service area in which you hold yourself out to

provide service by telephone compan
tariff are not offered at

listed in your
indicate.

In an effort to assist you,

has extended area service (EAS).

If all services
locations, so

exchange.
all

attached is a list of major

exchanges in Florida showing the small exchanges with which each

Jacksonville Tampa
Gainesville Clearwater
Daytona Beach St. Petersburg
Ocala Lakeland
Orlando Winter Park
Cocoa Ft. Lauderdale
Melbourne Pompano Beach
West Palm Beach Hollywood
Miami North Dade
Pensacola Sarasota
Panama City Ft. Myers
Tallahassee Naples
Titusville

Pride America, Inc. intends to offer service throughout
the State of Florida.

/I}T} -
an Hafisen, Senior Vice President

Pride America, Inc.

24.9
! ?Dntj

FORM PSC/CMU 31 (11/91)
14




@ APPENDIX D 9]
ELORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so
indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

Jacksonville Tampa
Gainesville Clearwater
Daytona Beach St. Petersburg
Ocala Lakeland
Orlando Winter Park
Cocoa Ft. Lauderdale
Melbourne Pompanc Beach
West Palm Beach Hollywood
Miami North Dade
Pensacola Sarasota
Panama City Ft. Myers
Tallahassee Naples
Titusville

The Pride America Companies, Inc. d/b/a Pride America,
Inc. intends to offer service throughout the State of

Florida.
Eanéaansen. Senior Vice President

Pride America, Inc.

Wil s &

Date

FORM PSC/CMU 31 (11/91) ra




Pride America, Inc. was incorporated in Delaware in February 1997,




8-15-1997 11.48aM FROM PRIDE AMERICA 9249 693 1796

ey I.lw bt U B4E DA l

FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham

Secretary of State

May 12, 1897

ALAN G. LONGWELL
PRIDE AMEHICCA"._ INC.
ASHTON

5403 ;
SARASOTA, FL 34233

Quaiification documents for PRIDE AMERICA, INC. were filed on 12, 1897
and assigned document number FO7000002500. Please refer to number
whenever comesponding with this office.

Your corporation is now qualified and authorized 1o transact business in Florida
as of the file date.

Amrpnnﬁunnmuduputnﬂhﬂnﬂi:ahbﬁumh and May 1
ofmlyllrfnlhwlm calendar year of the file date nﬂr‘l y

1) number will be before this nlnhufhd if
r.iu not ﬂhﬂl FEI wﬁ.ﬂ. "rfﬁ?v with the l.'lhmw:,jl
Revenue by 1-auummmm 854,

Ploase ba aware if the address changes, Il is the responsibility of the
Wbuﬂyﬂﬁw

Should you have any this matier, pleass telephone (504
4876007, the Forergn Cuallioation’Fax Lieh Cecn, s
Lese Rivers

Document Examiner

Division of Corporations Letter Number: 887A00025143

Division of Corporations - P.O. BOX 6327 -Tallahasses, Florida £2314




State of Delaware
Office of the Secretary of State

PAGE 1

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF *"PRIDE RMERICA,
INC.", FILED IN THIS OFFICE ON THE SEVENTH DAY OF FEBRUARY, A.D.
1997, AT 9 O'CLOCK A.M.

A CERTIFIED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO
THE KENT COUNTY RECORDER OF DEEDS FOR RECORDING.

/
£ -%ﬁmfj

Eiltward |, Freel, Secretary of State

971041913 DATE 02-07-97
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7341476
FEB-07-37 FRI 12:55 NCR 7341450 FAX NO. T341476 P. 02
CERTIFICATE OF INCORFORATION
OF
PRIDE AMERICA, INC.

mﬂ“hhmdwnmh the
hﬁ-ﬂmﬁuhmmm-ﬁﬂmhhmmd
the Genoral Corporation Law of the State of Delawars, does hereby cortisy that:

FIRST: The name of the Bersinabier called the * i
g corpartion ( Corporation”) is

SECOND: The eddress of the registered ofice of the corporstion in the State of
Delsware is 9 East Loockerman Street, Gity ol Dover, County of Keat; end ths nems of the
w“d‘mmhmsmdmhmi such addreas is National Kegistore!

THIRD: myﬂﬁ;@ﬂmhwmﬁhﬂm;m
promots any lewful purposs end to engage azry Lawefal st or activity for which corporations
nthﬁﬂﬂrhﬂ-—ﬂmwdhﬂmuﬂ)&m

FOURTH: The total sumber of shares of stock which the corporation i3
:LWM?. one thousand (1,000) sheres of Comxnon Stock. The per valus of each of
sheres is 3,0, ;

FIFTH: Election of direczars need not be by balot except and to the extent
provided in the by-laws of 1be corporation.

~ SIXTH: hhﬁmdmhﬂnﬁudﬂm#ﬁﬂﬂdmh
Mdhmihkw.mﬂwdﬂbhﬂmmnhwwﬁmmﬁm-ﬂmm
wm@dhhhﬁ-hmﬂmw;ﬁmwhdﬁdmm
WMmmmmmMMwhWﬂ-wmmsﬁ
Directors,

SEVENTH: Whenever & compromise or mTengement is proposed between this
Wﬂmm«w&ndtﬁmmﬁwmmmmm
or sny class of them, uny court of equitable jusisdiction withis the Stais of Delsware
M.uhmhlmqmﬂﬁmwdwﬁhwm
thereof or on the epplication of eny recedver or recelvers appointed for this corporetion under the
provisions of Section 291 of Tite 8 of the Delsware Code or on the spplication of trustees in
of of ansy receiver of receivers sppointed for this corporation uader the provisions of
Sﬁmlﬂﬂﬁhldhmmuﬁllﬁnﬂhmoidmde
and/or of the stockholders or elass ol stockboldery of this corporation, &s the case may be, 1o be

STATE OF DELANARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 09 00 AN ORF0V/100Y
FRIOHLRIY - 2713850




NCR T341450 FAX MO. 7
Sunmoned (0 such manner as the ssid court directs, l-iwgig
fourths i value of the ereditors or class erediion, end/or of te mockholders of this
ilf:!"lﬂsiﬂﬁils.ﬂ
ilﬁlil-!’aﬁlﬁiﬂfﬂiﬂnl
iﬂflrlirﬂnlﬂﬂl"gsg
EEEIIITEIEEH‘EHEKH&EI&EE
EEEEEK%RE%IE'EFEEB
this corporation. .

EIGHTH) Eigligﬁfirg
Eﬁifiifiiﬂiaﬂgﬁuﬂ:
_Eiiiiilrﬂﬁ;l-flﬂglilln
supplemertad .

NINTH: ?EEEEEE%JEEE
-Hﬁulrﬂllgrllfuﬂnlflur!sfiﬂn
ii!i&gingfiiﬁiiilt
Egiiaill?igtiigisri
il-&iliftﬁﬂ%uﬂggnﬂfiﬂzﬁi
nﬁlﬂri!tf;gf%gﬁuiﬁéﬁﬁ
iéﬂgiﬂfglsﬁﬂrfﬁnﬁg
Elﬂlﬁn!lﬁi!fiﬁﬁilﬁil!ng
i—ﬂr!nllﬁfuﬁ-ﬂuﬂ.il. eployes, or agent and ahall imure 1o the beaeSt of the
E.giig-ﬂi-}

TENTH: The pame end puiling sddress of the incorporator is: Plalip Karasyle,
231 Broadway, Suits 1300, New York, New York 10279,

IN WITNESS WHEREOF, said

%EEE.%-ET
sipned by Philip Karasyk. Sole Incorporator, this day of February, 1997,
mﬂmwm@wﬂh







"' FRIDE AMERICA, INC.
Profiles of Key Personnsl

Pride America, Inc.'s management team includes the following
individuals: '

Chief Executive Officer and President
Senior Vice President

Vice President of Sales and Operations
Vice President - Finance and MIS
Customer Service Manager

David Branch
Dan Hansen
Marty Kern
Daniel Branch
Kim Jaspers

The profiles of the each member of the management team are noted on
the following pages.

The team consists of members who possess experience in primary
business disciplines of managing a successful L(elecsmmunications
company. The individuals on the (ewan .ave csperience in the
provision of quality telecommunications services and successful
business management.

David Branch. Chief Executive Officer and President

Mr. David Branch has been the Chief Executive Officer and President
of The Pride America Companies, Inc. and its subsidiary, Pride
America, Inc., since its inception in February 1997. In that
capacity, Mr. Branch is responsible for the strategir direction of
the Campani, evaluating new services and markets, and promoting the
financial health of the Company.

Prior to Pride America, Mr. Branch has been influential in changing
technologies involving numerous telecommunications technologies
including wireless/cellular, long distance, payphones and ATM's.
Mr. Branch is a board member of the California FPayphone
Association. Mr. Branch received a Bachelors degree 1in
Communications from Loyola University.

Mr. Hansen has been the Senior Vice President of The Fride America
Companies, Inc. and its subsidiary, Pride America, Inc., since its
inception in February 1997. Mr. Hansen is responsible to leaa Pride
America, Inc. on a day-to-day basis. Mr. Hansen responsible for
assisting Mr. Branch on the strategic direction of the Company,
evaluating, negotiating and executing contracts, promoting the
financial health of the Company and ensuring the Company's network
and technical support is impeccable. In addition, Mr. Hansen 1s
responsible for ensuring that the Company has policies regarding
customer service and support.

Prior to Pride America, Mr. Hansen worked in the pay phone business
in the 1980's handling every aspect of the operation including
technical support, installation, operations, service and customer
support. For the past several years, Mr. Hansen has worked as the
Mational Sales Manager for the largest ATLT operator service
aggregator to the industry. Mr. Hansen is a board member of the
California Payphone Association serving as its Vice President. Mr.
Hansen received a Bachelors degree in Economics and Management from
the University of California Irvine.




PRIDE AMERICA, TN ®

Profiles of Key Personnsl, continued

Marty Kern, Vice President of Sales and Marketing

Mr. Kern has been the Vice President of Sales and Marketing of The
Pride America Companies, Inc. and its subsidiary, Pride America,
Inc., since its inception in February 19%7. In the capacity of Vice
President of Sales and Marketing, Mr. Kern is responsible for the
strategic direction of the Company, evaluating and implementing
market and service satrategies, preparing market and product
projections, establishing the sales and customer service policies
of the Company and ensuring the products and services of the
Company are properly supported by the Network and Technical staff.

Prior to Pride America, Mr. Kern has developed innovative media
training programs designed to simultaneously train thousands ol
participants around the world. Mr. Kern received a Bachelors degree
in Psychology from Rutgers University.

Mr. Daniel Branch has been the Vice President of Finance of The
Pride America Companies, Inc. and its subsidiary, Pride America,
Inc., since its inception in February 1997. In the capacity of Vice
President - Finance, Mr. Branch is responsible for promoting the
financial health of the Company, maintaining the Company's
accounting and legal records, evaluating strategic plans for
financial prudence and billing for the Company's products and
services.

Prior to Pride America, Mr. Branch had an expanded [inancial career
after receiving an Accounting degree from Ithica College in Upstate
New York. Some of the highlights of Mr. Branch's financial career
has been the development of computer systems for nationally
expanding corporations and the identification and acquisition of
new business entities.

Ms. Jaspers has held the position of Customer Service Manager at
Pride America, Inc. since its inception in February 1997. Ms.
Jaspers' primary responsibilities include comprehensive customer
support, market studies and new product/service development.

Prior to Pride America, 1Inc., Ms. Jaspers held similar
responsibilities with other telecommunications providers.

mergers and acquisitions and ensuring the Company's network and
technical support is impeccable.







1'. Fride America, Inc. ‘l'
Statement of Financial Capability

The purpose of this document is to highlight the {inancial
strengths of the Company and serve as the Company's Statement of
Financial Capability.

Pride America, Inc. has sufficient financial capability to provide
the requested telecommunication services in Florida, the financial
capability to maintain these services, and the financlal
capability to meet its lease and ownership obligations. Attached
is the balance sheet of Pride America, Inc. as of July 23, 1997.

Pride America, Inc. has not been operating since its inception in
February 1997 and therefore does not have an income statement.

Some of Pride America, Inc.'s highlights are:

* Current asset ratio of 1.26.%

* Cash & cash equivalents of $§1,458 with $193,772 of working
capital available. The working capital balance is classified as
Other Assets. The working capital is very liquid. The Company
merely needs to transfer the money out of the investment
account where the balance resides.

* Property, plant & equipment balance of 5161,246 which consists
of the Company's Tn?estmant in infrastructure to commence
operations.

* Positive equity balance of $386,218.

The Company has established a strong team to support lts venture
into the telecommunications market. The Company has and will
outsource business functions to obtain expertise and provide a
financial and technical competitive advantage in the industry.

As noted in the analysis documented above, the Company has
prepared prudently for its venture into the resold interexchange
services market. The Company has positioned itself to add large
amounts of revenue growth while keeping expenses under control.
The Company has sufficient financial capability to provide the
requested telecommunication services, sufficient financlal
capability to meet all lease and ownership obligations, and
sufficient financial capability to maintain a large Customer base.
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Pride America, Inc. Florida Tariff Ho. 1
Original Sheet 1

TITLE PAGE
FLORIDA TELECOMMUNICATIONS TARIFF
OF
Pride America, Inc.

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of resold telecommunication services
provided by Pride America, Inc. ("Pride America") with principal
offices located at 5403 Ashton Court, Sarasota, FL 34233, This
tariff applies for services furnished within the State of Florida.
This tariff is on file with the Florida Public Service Commissicn,
and copies may be inspected, during normal business hours, at the
Company's principal place of business.

TSSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice Presldent
5403 Ashton Court
Sarasota, Florida 34233




Pride Amariza, Ine. Florida Tariff No. 1
Original Sheet 2

This tariff contains Sheets, as listed below, each of which is
effective as of the date shown on each sheet. Original and revised
pages as named below comprise all changes from the original tariff.

SHEET REVISION SHEET REVISION
1 Original 28 Original
2 Original 29 Original
3 Original 30 Original
4 Original 31 Original
5 Original 32 Original
& Original i3 Original
7 Original 14 Original
B Original i5 Original
9 Original 36 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Driginal
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
TSSUED: EFFECTIVE:
ISSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Florida 34233
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ISSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
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Pride America, Inec. Florida Tariff HNo. 1
Original Sheet 5

The following are the only symbols used for the purposes indicated
below:

Delete or Discontinue

- Change Resulting in an Increase to a Customer's Bill
- Moved from another Tariff Location
New

- Change Resulting in a Reduction to a Customer's Bill

- m ZE X = O
[

- Change in Text or Regulation but no Change in Rate or
Charge.

When changes are made in any tariff sheet, a revised sheet will be
issued canceling the tariff sheet affected. Changes will be
identified on the revised sheet(s) through the use of the above
mentioned symbols.

I5S0ED: EFFELTIVE:

1SSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Ine. Florida Tariff No. 1

Original Sheet &

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered seguentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension periods,
deferrals, etc. the FPSC follows in their tariff approval
process, the most current sheet number on file with the
Commission is not always the tariff pages in effect. Consult
the check sheet for sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its

next higher level:

Check Sheets - When a tariff filing is made with the FP3C, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a cross
raference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the
check sheet if these are the only changes made to it (i.e.,
the format, etc. remains the same, just revised revision
levels on some pages). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the
most current on file with the FPSC.

T3S0ED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Abbreviations

The following abbreviations are used herein only for the
purposes indicated below:

c.0. - Central Office
FCC - Federal Communications Commission
FPSC - Florida Public Service Commission
IXC - Interexchange Carrier
LATA - Local Access and Transport Area
LEC - Local Exchange Carriler
MTS - Message Telecommunications Service
PBX - Private Branch Exchange
TSSUED: EFFECTIVE:
1SSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet B8

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Con't.)
1.2 Definitions

Access Line - An arrangement which connects the Subscriber's
or Customer's location to the Carrier's designated point of
presence or network switching center.

Authorized User - A person, firm or corporation, or any other
entity authorized by the Customer or Subscriber to communicate
utilizing the Company's services.

Carrier or Company - Pride America, Inc. ("Pride America")
unless otherwise indicated by the context.

Customer or Subscriber - The person, firm or corporation, or
other entity which orders, cancels, amends, or uses service
and is responsible for the payment of charges and/or
compliance with tariff regulations.

Customer Premises Equipment - Terminal equipment, .as defined
herein, which is located on the Customer's premises.

Dabit Account - An account which consists of a prepaid usage
balance depleted on a real time basis during each Debit
Service Call.

Debit Caxrd - A card issued by the Company which provides the
Customer with a Personal Account Code and instructions for
accessing the Carrier's network.

Debit Service Call - A service accessed via a Toll Free (i.e.
800/888) number or other access code dialing sequence whereby
the customer or Authorized User dials all of the digits
necessary to route a call. Network usage for each call 1is
deducted from the available usage balance on a Company-issued
Debit Account.

End User - Any person, firm, corporation, partnership or other
entity which uses the services of the Carrier under the
provisions and regulations of this tariff. The End User 1is
reafnnsibla for payment unless the charges for the services
utilized are accepted and paid by another Customer.

TSSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Ine. Florida Tariff No. |
Original Sheet 9

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

1.2 Definiticns, (Cont'd)

Holidays - Holidays observed by the Company as specified in
this tariff.

LATA - Local access and transport area, A geographic area
established by the US District Court for the District of
Columbia in Civil Action No. 17-49, within which a local
exchange company provides communications services,

Personal Account Code - A pre-defined series of numbers to be
dialed by the Customer or Authorized User upon access to the
Carrier's network which identifies the Debit Account from
which charges for service shall be debited and which validates
the caller's authorization to use the services provided,

Presubsoribe - A method used to identify Pride Amercla as the
Customer's primary interexchange carrier and provides the
Customer with direct dial "1+" long distance calrinq on Pride
America's network.

Ranewal - A method of replenishing a Debit Account's Available
Usage Balance with additional minutes of use as authorized and
paid for by the Customer.

Pride Mmerica - Used throughout this tariff to refer to Fride
America, Inc.

Switched Aocess - Where access between the Customer and the
Carrier is provided on local exchange company Feature Group
circuits. The cost of switched Feature Group access is billed
to the Carrier.

V & H Coordinates - Gecgraphic points which define the
originating and terminating points of a call in mathematical
terms so that the airline mileage of the call may be
determined. Call mileage is used for the purposed of rating

calls.
ISSUED: EFFECTIVE:
ISSUED BY: Dan Hansen, Senlor Vice President

5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet 10

SECTION 2.0 - RULES AND REGULATIONS
2.1 Undertaking of the Company

Pride America is a resale common carrier providing intrastate
direct dialed and travel card services to Customers within the
State of Florida. Pride America's services and facilities are
furnished for communications originating at specified points
within the State of Florida under terms of this tariff.

Pride America provides for the installation, operation, and
maintenance of the communications services provided herein in
accordance with the terms and conditions set forth under this
tariff. Pride America may act as the Customer's agent for
ordering access connection facilities provided by other
carriers or entities, when authorized by the Customer, to
allow connection of a Customer's location to the Pride America
services. The Customer shall be responsible for all charges
due for such service arrangement.

The Company's services are provided on a monthly basis unless
otherwise provided, and are available twenty-four (24) hours
per day, seven (7) days per week.

2.2 Applicability of Tariff

This tariff is applicable to telecommunications services
provided by Pride America within the state of Florida.

ITooUkD: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34223




Pride America, Inec. Florida Tariff No. 1

Original Sheet 11

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations

2.3.1

Paymant Arrangements

The Customer is responsible for payment of all charges
for services and equipment furnished to the Customer for
transmission of calls via the Company. The Customer
agrees to pay to the Company or its authorized agent any
cost(s) incurred as a result of any delegation of
authority resulting in the wuse of his or her
communications equipment and/or network services which
result in the placement of calls via the Company. The
Customer agrees to pay the Company or its authorized
agent any and all cost(s) incurred as a result of the use
of the service arrangement, including calls which the
Customer did not individually authorize.

All charges due by the Customer are payable to the
Company or any agency duly authorized to receive such
payments. Terms of payment shall be according to the
rules and regulations of the agency and subject to the
rules of regulatory agencies, such as the Florida PsC,
Any objections to billed charges must be promptly
reported to the Company or its billing agent.
Adjustments to Customers' bills shall be made to the
extent that circumstances exist which reasconably indicate
that such changes are appropriate.

Charges for installations, service connections, moves,
and rearrangements, where applicable, are payable upon
demand by the Company or its authorized agent. The
billing thereafter will include recurring charges and
actual usage as defined in this tariff.

1a5UED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1

Original Sheet 12

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.3 Payment and Credit Regulations, (Cont'd)

2.3.2

2.3.3

2.3.4

2.3.8

Deposits
The Company does not require a deposit from the Customer.

Advance Payments

For Customers whom the Company determines an advance
payment is necessary, the Company reserves the right to
collect an amount not to exceed one (1) month's estimated
charges as an advance payment for service. This will be
applied against the next month's charges and a new
advance payment may be collected for the next month.

Taxes and Billing Format

For all services other than Debit Card Services, the
Company reserves the right to bill any and all applicable
taxes in addition to normal long distance usage charges,
including, but not limited to: Federal Excise Tax, State
Sales Tax, Municipal Taxes, and Gross Receipts Tax. Such
taxes will be itemized separately on Customer involices.

Commercial Credit Card Payment Option

Customers may choose to pay monthly bills wvia certain
commercial credit cards accepted by the Company. Credit
card billed Customers will receive monthly carl detail
statements, which are separate from the credit card
bills, If the Customer's ¢redit card company rejects
billing, the Company will make three attempts - two by
telephone and one by mail - to contact the Customer for
alternative payment arrangements. If alternative payment
arrangements are not made in seven days, the Customer's
long distance service is discontinued.

I55URD:
1SSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1

Original Sheet 13

SECTION 2.0 - RULES ANMD REGULATIONS, (Cont'd)

2.4 PRefunds or Credits for Service Outages or Deficiencies

2.4.1

Interruption of Service

Credit allowances for interruptions of service which are
not due to the Carrier's testing or adjusting, to the
negligence of the Customer, or to the fallure of
channels, equipment or communications systems provided by
the Customer, are subject to the general liability
Ernviaians set forth in Section 2.4 herein. No credit is

ssued for outages less than 1/2 hour in duration,.
Credit for outages greater than 1/2 in duration is issued
for fixed recurring monthly charges only. No credit 1is
given for usage-sensitive charges. Outage credits are
calculated in thirty minute intervals. The amount of the
credit is determined by pro-rating the monthly recurring
charge for the time of the outage (in thirty-minute
intervals). It shall be the obligation of the Customer
to notify Carrier immediately of any interruption in
service for which a credit allowance is desired by
Customer. Before giving such notice, Customer shall
ascertain that the trouble is not within his or her
control, or is not in wiring or equipment, if any,
furnished by Customer and connected to Carrier's
terminal. Interruptions caused by Customer-provided or
Carrier-provided automatic dialing equipment are not
deemed an interruption of service as defined herein since
the Customer has the option of using the long distance
network via leocal exchange company access,

I55ULEDL:

ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.4 Refunds or Credits for Service Outages or Deficiencies,

(Cont'd)

2.4.3

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the
Company shall be made available to the Company for such
tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company.
No interruption allowance will be granted for the time
during which such tests and adjustments are made.

Liability

(A)

(B)

The liability of the Company for any claim or loss,
expense or damage (including indirect, special, or
consequential damage) for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff shall
not exceed an amount equivalent to the
proportionate charges to the Customer for the
period of service or the facility provided during
which such interruption, delay, error, omission, or
defect occurs.

The Company shall not be liable for any claim or
loss, expense, or damage (including indirect,
special, or consequential damage), for any
interruption, delay, error, omission, or other
defect in any service facility, or transmission
provided under this tariff, if caused by any person
or entity other than the Company, by any
malfunction of any service or facility provided by
any other carrier, by any act of God, fire, war,
civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

I53UED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.4 Refunds or Credits for Service Outages or Deficiencies,
(Cont'd)

2.4.3

Liability (Cont'd)

(C)

The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer or
other users of its service against any claim or
loss, expense, or damage, (i) for defamation,
invasion of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade
name, or service mark, vnfair competition,
interference with or misappropriation or viclation
of any contract, proprietary or creative right, or
any other injury to any person, property, or entity
arising from the material data, information, or
content revealed to, transmitted, processed,
handled, or used by Company under this tariff, or
(ii) for connecting, combining, or adapting
Company's facilities with Customer's apparatus or
systems, or (iii) for any act or omission of the
Customer, or (iv) for any personal injury or death
of any person, or for any loss of or damage to
Customer's premises or any other property, whether
owned by Customer or others, caused directly or
indirectly b the installation, maintenance,
location, condition, operation, failure or removal
of equipment or wiring provided by the Company if
not directly caused by negligence of the Company.

155VED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Ino. Florida Tariff No. 1
Original Sheet 16

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.4 PRafunds or Credits for Service Outages or Deficiencies,
{Cont'd)

2.4.3 Liability (Cont'd)

(D) The Company will provide credit on charges disputed
by Customer in writing that are verified as
incorrect by Company. If cobjection in writing 1is
not received by Company within a reasonable period
of time after bill is rendered (as determined by
current law and regulatory policy), the account
shall be deemed correct and binding upon the
Customer.

2.5 Minimum Service Period

The minimum service period is one month (30 days).

YOO EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.6 Refusal or Discontinuance by Company

2.6.1

Service may be suspended by the Company, without
notice to the Customer, by blocking traffic to
certain cities or NXX exchanges, or by blocking
calls using certain Customer travel cards when the
Company deems it necessary to take such action to
prevent unlawful use of its service. Pride America
will reatore services as socon as it can be provided
without undue risk, and will upon request by the
Customer, assign new travel card codes to replace
ones that have been deactivated,

Pride America may refuse or discontinue service
under the following conditions provided that,
unless otherwise stated, the Customer shall be
given notice to comply with any rule or remedy any
deficiency:

{A) For non-compliance with or viclation of any
State, municipal, or Federal law, ordinance or
regulation pertaining to telephone service.

(R) For use of telephone service for any purpose
other than that described in the application.

(C) For neglect or refusal to provide reasonable
access to Pride America or its agents for the
purpose of inspection and maintenance of
equipment owned by Pride America or its
agents.

(D) For noncompliance with or violation of
Commission regulation or rules and regulations
on file with the Commission.

IS5UED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 2.

0 - RULES AND REGULATIONS, (Cont'd)

2.6 Refusal or Discontinuance by Company, (Cont'd)
(Cont'd)

2.6.2

(E)

(F)

(G)

(H]

(1)

For nonpayment of bills, provided that
suspension or termination of service shal! not
be made without five (5) days written notice
to the Customer, except in extreme cases.
Such notice will be provided in a mailing
separate from the customer's regular monthly
bill for service,

Without notice in the event of Customer or
Authorized User use of equipment in such a
manner as to adversely affect P:ide America's
equipment or service to others.

Without notice in the event of tampering with
the eguipment or services owned by Pride
America or its agents.

Without notice in the event of unauthorized or
fraudulent use of service. Whenever service
is discontinued for fraudulent use of service,
Pride America may, before resto:ring service,
require the Customer to make, at his or her
own expense, all changes in facilities or
equipment necessary to eliminate 1llegal use
and to pay an amount reasonably estimated as
the loss in revenues resulting from such
fraudulent use.

Without notice by reason of any order or
decision of a court or other government
authority having jurisdiction which prohibits
Company from furnishing such services.

155UEL:
ISSUED BY:

EFFELTIVE:

Dan Hansen, Senior Vice President

5403
Saras

Ashton Court
ota, Florida 34233
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.7 Limitations of Service

2.7.1

2.7.3

2.7.4

Service will be furnished subject to the
availability of the necessary facilities and/or
equig?ent and subject to the provisions of this
tariff.

Pride America reserves the right to discontinue
furnishing service, upon written notice, when
necessitated by conditions beyond its control, or
when the Customer is using the service in violation
of fhe provisions of this tariff, or in violation
of law.

The Company does not undertake to (Cransmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure to establish
connections.

Pride Amerlica reserves the right to discontinue the
offering of service or deny an application for
service If a change in regulation materlially and
negatively impacts the financial viability of the
sarvice in the best business judgment of the
Company.

1as5UkD:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Seniocr Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff ho. 1
Original Sheet 20

SECTION 2.0 - RULES AMD REGULATIONS, (Cont'd)

2.8 Usa of Service
Service may be used for any lawful purpose for which it is
technically suited. Customers reselling or rebilling Pride
America's Florida intrastate service must have a Certificate
of Public Convenience and Necessity as an interexchange
carrier from the Florida Public Service Commission.

2.9 Employee Concessions

[Reserved for Future Use]

2.10 Terminal Equipment

Company's facilities and service may be wused with or
terminated in Customer-provided terminal equipment or systems,
such as PBXs, key systems, multiplexers, repeaters, signaling

sets, teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the expense of
the Customer, except as otherwise provided. Customer is

responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in
the use of Company's service.

YSSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senlor Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 2.0 -~ RULES AND REGULATIONS, (Cont'd)

2.11 Applicable Law

This tariff shall be subject to and construed in accordance
with Florida law.

Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the
collection of monies due the Company including legal and
accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses
required for repair or replacement of damaged equipment.

2.13 Tests, Pilots, Promotional Campaigns and Contests

2.14

The Company maf conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services,
The Company may also waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees for a
Customer.

These promotions will be approved by the FPSC with specific
starting and ending dates with promotions running under no
circumstances longer than 90 days in any twelve month periocd.

Restoration of Service

Restoration of service shall be accomplished in accordance
with Florida PSC rules and regulations.

T5SUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senlor Vice President

5403 Ashton Court
Sarasota, Florida 34233
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Ine. Florida Tariff No. 1
Original Sheet 22

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd)

2.15 Other Rules

2.15.1

2.15.2

2.15.3

2.15.4

2.15.5

The Company may temporarily suspend service without
notice to the Customer, by blocking traffic to
certain cities or NXX exchanges, or by blocking
calls using certain Personal Account codes when the
Company deems it necessary to take such action to
prevent unlawful use of its service. The Company
wsll restore service as soon as service can be
provided without undue risk of fraud.

The Company makes every effort to reserve BOO/BEE
vanity numbers requested by Customers, but makes noc
guarantee or warranty that the requested number(s)
will be available.

The Company will participate in porting BOO/HEH
numbers only if the account balance is zern and all
charges incurred as a result of the toll free
number have been paid.

If a Customer who has received a toll free number
does not subscribe to B00/888 service within ninety
(90) calendar days, the Company reserves the right
to make the assigned number available for use by
another Customer.

Toll free numbers (i.e. B00, BEB) shared by more
than one Customer, whereby individual Customers are
identified by a unique Personal Account Code, may
not be assigned or transferred for use with service
frovlded by another carrler. Subject to the

imitations provided in this tariff, the Company
will only honor Customer requests for a change in
Resp. Org. or 800/888 service provider for B00/BBE
numbers dedicated to the sole use of that single
Customer.

I135UED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet 23

BECTION 3.0 - DEBCRIPTION OF SERVICE
3.1 Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call
completion rate of not less than 95% during peak use periods
for Feature Group D 1+ dialing. The call completion rate is
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains unanswered
by the called party) divided by the number of calls attempted.

TSSUED: FEFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Ino. Florida Tariff No. 1
Original Sheet 24

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between serving wire centers associated
with the originating and terminating points of the call.

The serving wire centers of a call are determined by the area
codes and exchanges of the origination and destination points.

The distance between the Wire Center of the Customer's
equipment and that of the destination point is calculated by
using the "V" and "H" coordinates found in BellCore's V&H Tape
and NECA FCC Tariff No. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire
Centers serving the Customer and the destination

point.

Step 2 - Obtain the difference between the "V" coordinates
of each of the Wire Centers. Obtain the Difference
between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the square cobtained in Step 4 by
ten (10). Round to the next higher whole number if
any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number
if any fraction is cobtained. This is the distance
between the Wire Centers.

Formula: / : _
£ (Vy=V) "% (H=H,}°
V\ [ ==meecas sEmssssms===
\/ 10
TSSUED: EFFECTIVE:
ISSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Florida 34233
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Original Sheet 25

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)
3.3 Timing of Calls

Billing for calls placed over the network is based in part on
the duration of the call.

3.3.1

3.3.2

3.3.3

3.3.4

Timing for all calls begins when the called party
answers the call (i.e. when two way communications
are established]. Answer detection is based on
standard industry answer <detection methods,
including hardware and software answer detection.

Chargeable time for all calls ends when one of the
parties disconnects from the call.

Minimum call duration and call timing increments
for billing purposes is specified on a per-product
basis in Section 3.5 of this tariff.

There is no billing applied for incomplete calls.

LI55URD:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America,

Iing, Florida Tariff No. 1
Original Sheet 26

SBECTION 3.0 - DESCRIFTION OF SERVICE, (Cont'd)
3.4 Rata Periods

3.4.1

Time of Day Pericds

For purposes of determing the applicable rate, the
following rate period definitions are used:

DAY RATE PERIOD: 8:00 am to, but not including,
5:00 pm Monday through Friday

NON-DAY RATE PERIOD: All other times not included
in the "DAY" pericd.

m
to, but mot including

3.4.2

HoH | TUES WED THUR FRl SAT SUN
B:00AM DAYTIME RATE PERIOD
ﬁ4ﬂgﬁnf
5:00PM™ KRON=-DAY RATE FERIOD
H:ﬂ& b

Holiday Rates - Apply to that portion of a call
occurring on Company acknowledged Holidays. The
rate is equivalent to the Non-Day Rate. Holiday
rates apply on New Year's Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

15SUED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1

Original Sheet 27

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

3.5 Service Offerings

Pride America provides direct dialed, travel card and debit
card services for communications originating and terminating
within the State of Florida under terms of this tariff.

3.5.1

Direct Dial 1+ Service

Direct Dial 1+ Service allows Customers to make 1+
direct dialed calls from presubscribed switched access
lines. This service is »vailable from equal access end
offices only. Customers access the service via
switched access lines. For billing purposes, call
timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen
(18) seconds.

Inbound Toll Free (i.e. BO0O/888) Service

Inbound Toll Free Service provides an in-bound Toll
Free calling service to Pride America Customers. The
Pride America Customer is billed for each Toll Free
call, rather than the call originator. Calls terminate
to the Pride America Toll Free Customer via switched
access lines. For billing purposes, call timing is
rounded up to the nearest six (6] second increment
after the initial minimum period of eighteen (18)
seconds.

I55URD:

ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc, Florida Tariff No. 1

Original Sheet 28

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

3.5 Service Offerings, cont'd.

3.5.3

3.5.4

Travel Card

Pride America's Travel Card provide telecommunications
services and optional enhanced service to customers
while traveling away from the office or home.
Customers must dial a Toll-Free (i.e. BO0/BBH) access
number followed by their authorization code to make a
call or use the service. A monthly credit limit will
be assigned to each card for fraud protection.
Customers have the option of raising or lowering the
limit amount to best suit their calling practices.
For billing purposes, call timing is rounded up to the
nearest six (6) second increment after the initial
minimum period of eighteen (18) seconds.

Dabit Card Sarvioces

Pride America's Debit Service allows Customers to
place direct dialed calls between locations within the
State of Florida. Customers access the Company's
network by dialing an 800/888 number or other access
dialing sequence and entering a Personal Account Code.
The Company's system informs the Customer of the
Available Usage Balance remaining in his/her Debit
Account and prompts the Customer to place a call by
entering a destination telephone number. Netwou.k usage
for cal?: placed is deducted from the Available Usage
Balance in the Customer's account on a real time basis
as the call progresses.

Network usage for Debit Card Calls is deductea from
the Available Usage Balance in Customer's Debit
Account in full minute Aincrements. For debiting
purposes, call timing is rounded up to the nearest one
(1) minute increment after the initial minimum period
of one (1) minute.

L155UED:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1

Original Sheet 2%

SECTIOM 3.0 - DESCRIPTION OF SERVICE, (Cont'd)

3.5 Service Offerings, cont'd.

3.5.5

Directory Assistance

Directory Assistance is available to Customers of Fride
America. A Directory Assistance charge applies to each
call to the Directory Assistance Bureau. Up to two
requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to
each call regardless of whether the Directory Assistance
Bureau is able to furnish the requested telephone number.

ISSURD:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 342313




Pride America, Inc. Florida Tariff No. 1

-

Original Sheet 30

SECTION 4.0 - RATES

4.1 Ganaral

Each Customer is charged individually for each call placed
through the Compani. Charges may vary by product type, time
of day, day of week and call duration.

T1550ED: EFFELTIVE:

I1SSUED BY: Dan Hansen, Senior Vice Prealdent
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inec. Florida Tariff No. 1

Original Sheet 31

SECTION 4.0 - RATES, (Cont'd)

4.2 Exemptions and Special Rates

4.2.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using
a telecommunications devise for the deaf (TOD) by
properly certified hearing or speech impaired persons
or properly certified business establishments or
individuals nquiﬁped with TDDs for communicating with
hearing or speech impaired Fu:unna will receive, upon
request, credit on charges for certain intrastate toll
calls placed between TDDs. The credit to be given on
a subsequent bill for such calls placed between TDDs
will be equal to applying the evening rate during
business day hours and the night/weekend rate during
the evening rate period. Discounts do not apply to
surcharges or per call add-on charges for operator
services when the call is placed by a method that
would normally incur the surcharge.

Emargency Call Exemptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized ciwvil
agencies including police, fire, ambulance, bomb squad
and poison control. Pride America will only handle
these calls if the caller dials all of the digits to
route and bill the call. Credit will be given for any
billed charges pursuant to this exemption on a
subsequent bill after verified notification by the
billug Customer within thirty (30) days of billing.

155ULD:
ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Fride America, Inc. Florida Tariff No. 1
Original Sheet 32

SECTION 4.0 - RATES, (Cont'd)
4.2 Exemptions and Special Ratas, (Cont'd)
4.2.3 Telecommunications Ralay Service Rates

For intrastate toll calls received from the relay
service, call charges shall be discounted by 50% from
the otherwise applicable usage rate for a voice non-
relay call, except that where the calling or called
party indicates that either party is both hearing and
visually impaired, the call shall be discounted 60
percent. The above discounts apply only to time-
sensitive elements of a charge for the call and shall
not apply to per call charges such as a credit call
surcharge. .

4.2.4 Directory Assistance

There shall be no charge for the first 50 directory
assistance calls made per billing cycle for lines or
trunks serving individuals with disabilities. The
Company shall charge the prevailing tariff rates for
EVE{Y call in excess of 50 calls within a billing
cycle.

I1asURD: EFFECTIVE:

ISSUED BY: Dan Hansen, Senlior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet 33

SECTION 4.0 - RATES, (Cont'd)

4.3 Late Paymant Charge

A late fee of 1.5% per month will be charged on any past duc
balance.

4.4 PReturn Check Charge

A return check charge of $25.00 or 5% of the balance due
(whichever is greater) will be assessed for checks returned
for insufficient funds. Any applicable return check charges
will be assessed according to the terms and conditions of the
billing entity (i.e. local exchange company and/or commercial
credit card company) and pursuant to Florida law and FPSC
regulations.

1a5URD: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet 34

SECTION 4.0 - RATES, (Cont'd)

4.5 Direoct Dial 1+ Sarvice

Calls are billed in six (6) second increments after the
initial minimum period of eighteen (18) seconds.

Par Minute Rate

DAY ___NON-DAY
Residential Customers 50.1490 D.1490
Business Customers 0.1290 0.1290

A monthly service fee of 55.00 applies per residential

account, There i3 no monthly service fee for business
customers.

4.6 Inbound Toll Free (800/888) Service

Calls are billed in six (&) second increments after the
initial minimum period of eighteen (18] seconds.

Per Minute Rata

DAY _ HNON-DAY
Hesidential Customers $0.1490 D.1490
Business Customers 0.1290 0.1290

A monthly service fee of 55.00 applies per residential
account. There 1is no monthly service fee for business
customers.

TSEUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 234233




Pride America, Inc. Florida Tariff Ho. 1

Original Sheet 35

SECTION 4.0 - RATES, (Cont'd)

4.7 Travel Card Service
Calls are billed in six (6) second increments with a minimum
call duration of eighteen (18) seconds.
PER MINUTE RATES Residence Business
pay | 50.1990
$0.1990 50.1990
A per call surcharge of $0.25 applies to residential accounts.
There is no per call surcharge for business customers.
TSSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc. Florida Tariff No. 1
Original Sheet 36

SECTION 4.0 - RATES, (Cont'd)

4.8 Debit Card Sexvice Rates

Pride America's Debit Cards are available 1in varying
denominations. Debit Card service rates are not distance or
time of day sensitive in nature. Holiday discounts do not

apply.

Network usage for Debit Card Calls is deducted from the
Available Usage Balance in Customer's Debit Account in full
minute increments. For debiting purpeoses, call timing 1s
rounded up to the nearest one (1) minute increment after the
initial minimum period of one (1) minute.

Rate per minute: $0.199

Dabit Card Sponsor Program

The Debit Card Sponsor Program is offered to organizations or
commercial entities for distribution to their members,
patrons or customers, The marketing vehicle and expiration
period is selected by the Sponsor upon joint agreement between
the Company and the Sponsor. The Sponsor is responsible for
obtaining all necessary permissions for the use of any trade
mark, trade name, service mark or other image on the card.
The Sponsor may distribute the Carrier's debit card accounts
free of charge to end users. At the option of the Sponsor,
these cards may not be replenishable. The Company reserves
the right to approve or reject any image and to specify the
customer information language and use of the Carrier's trade
mark, trade name, service mark or other image on the card.

4.9 Directory Assistance

Directory Assistance, Per Call $0.65

I55UED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233







210N, Park Ave.
P.0. Drawer 100
Wiinter Park, FL
327900200

Tel: 4077408575
Fax 4077400613

DEPOSIT DATE August 19, 1997

Overnight
D5oc™  AUS 201997

Mr. Walter D'Haeseleer

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oaks Boulevard
Gerald L. Gunter Bldg. Room 270
Tallahassee, FL 32399-0850

RE: Initial Application of Pride America, Inc. to Provide Resold Interexchange
Telecommunications Services in Florida

Dear Mr. D'Haeseleer:
Enclosed for filing are the original and twelve copies of the above referenced
application of Pride America, Inc. to provide resold Interexchange

Telecommunications Services in Florida.

Also enclosed is the applicant's check in the amount of 3250 for the filing f==
Questions pertaining to this application or tanfT should be directed to my attention at
(407) 740-8575.

Pleasc acknowledge receipt of this filing by returning, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose

Thank you for your assistance.

Sincerely, i

Mark G. Lammen
Consultant to Pride America, Inc.

Enclosures

cc: Dan Hansen
File: Pride America, Inc. = FL.
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