Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

September 3, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

RE: Docket No. 960786-TL (Section 271 Docket)

Dear Mrs. Bayo:

Enclosed is an original and fifteen copies of the Late Filed Deposition
Exhibit Nos. 10, 11 and 16 of Gloria C. Calhoun. Also enclosed are Revised
Late Filed Deposition Exhibit Nos. 3, 7, 8, 9 and 15 and BellSouth
Telecommunications, Inc.’s Notice of Intent to Request Specified Confidential
Classification for Exhibit No. 8. Please file these documents in the captioned
docket.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served on the
parties shown on the attached Certificate of Service.

Sincerely,

Enclosures
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Consideration of BellSouth )

Telecommunications, Inc. entry )

into InterLATA Services pursuant ) Docket No. 960786-TL
to Section 271 of the Federal )

Telecommunications Act of 1996 ) Filed: September 3, 1997

)

BELLSOUTH TELLECOMMUNICATIONS, INC.’'S NOTICE OF
INTENT TO REQUEST SPECIFIED CONFIDENTIAL CLASSIFICATION

COMES NOW, BellSouth Telecommunications, Inc. (‘BellSouth” or
“Company”), and pursuant to Rule 25-22.006, Florida Administrative Code, files
its Notice of Intent to Request Specified Confidential Classification.

1. On August 22, 1997, the Staff of the Florida Public Service
Commission requested during the Deposition of Gloria C. Calhoun in the above-
referenced docket Late Filed Exhibits in order to obtain certain information.

2. The information requested in the Late Filed Deposition Exhibit No.
8 is customer specific information that is deemed proprietary by BellSouth. This
information is clearly confidential and proprietary under Florida Statutes, Section
364.183 and Rules 25-22.006, Florida Administrative Code.

3. Because this information is proprietary, BellSouth is filing this
Notice of Intent to Request Specified Confidential Classification, pursuant to Rule
25-22.006(3){(a), Florida Administrative Code, in order to allow the Staff to take

possession of the information without delay. The original of this notice has been
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2 08862 seP-35
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filed with the Division of Records and Reporting, and a copy has been served on
the Division requesting the information.

Respectfully submitted this 3rd day of September, 1997.

BELLSOUTH TELECOMMUNICATIONS, INC.

et B Loy

ROBERT G. BEATTY (28]  (/
NANCY B. WHITE

¢/o Nancy Sims

150 South Monroe Street, #400
Tallahassee, Florida 32301

(305) 347-5555

WILLIAM J. ELLEN
J. PHILLIP CARVE
675 West Peachtree Street, #4300
Atlanta, Georgia 30375

(404) 335-0711




CERTIFICATE OF SERVICE
DOCKET NO. 960786-TL

I HEREBY CERTIFY that a true and correct copy of the
foregoing was served by Federal Express this 3rd day of

September, 1997 to the following:

Mr. Brian Sulmonetti C. Everett Boyd, Jr.

LDDS WorldCom Communications Ervin, Varn, Jaccbs,

Suite 400 Odom & Exrvin

1515 S. Federal Highway 305 South Gadsden Street

Boca Raton, FL 33432 P.O. Drawer 1170

(407} 750-2529 Tallahassee, FL 32302

Atty. for Sprint

Floyd R. Self, Esqg. (904) 224-9135

Norman H. Horton, Esq.

Messer, Caparellc, Madsen, Benjamin W. Fincher
Goldman & Metz, P.A. 3100 Cumberland Circle

215 South Monroe Street Atlanta, Georgia 30339

Suite 701 Atty. for Sprint

P.O. Box 1876 {404) 649-5145

Tallahassee, FL. 32302-1876

Atty. for LDDS WorldCom Comm. Monica Barone

(904) 222-0720 Florida Public Service

Commission

Joseph A. McGlothlin Division of Legal Services

Vicki Gordon Kaufman 2540 Shumard QOak Boulevard

McWhirter, Reeves, McGlothlin, Tallahasgssee, FL 32399-0850
Davidgon, Rief & Bakas, P.A.

117 South Gadsden Street Patrick K. Wiggins, Esq.

Tallahassee, Florida 32301 Donna L. Canzano, Esg.

Atty. for FCCA Wiggins & Villacorta, P.A.

(904) 222-2525 501 East Tennessee Street

Suite B

Thomas X. Bond Post QOffice Drawer 1657

MCI Telecommunications Corp. Tallahassee, Florida 32302

780 Johnson Ferry Road Tel. (904) 222-1534

Suite 700 Fax. (904) 222-1689

Atlanta, GA 30342 Attys. for Intermedia

{(404) 267-6315
Patricia Kurlin

Richard D. Melson Intermedia Comm., Inc.
Hopping Green Sams & Smith 3625 Queen Palm Drive

123 South Calhoun Street Tampa, Florida 33619-1309
P.O. Box 6526 {813) 829-0011

Tallahagsee, FL 32314
(904) 222-7500




Peter M. Dunbkar, Esqg.
Robert 5. Cohen, Esqg.
Pennington, Culpepper, Moore,
Wilkinson, Dunbar &
Dunlap, P.A.
215 South Monroe Street
Zznd Floor
Post Office Box 10095
Tallahassee, FL 32302
{904) 222-3533

Sue E. Weiske, Esqg.

Time Warner Communications
160 Inverness Drive West
2nd Floor North

Englewood, Colorade 80112
(303) 799-5513

Tracy Hatch, Esqg.

AT&T

101 North Monrce Street
Suite 700

Tallahassee, FL 32301
{904) 425-6364

Marsha E. Rule, Esg.
c/o Doris M. Franklin
ATET

101 North Monroe Street
Suite 700

Tallahassee, FL 32301

Andrew O, Isar

Director - Industry Relations
Telecomm. Resellers Assoc.
4312 92nd Avenue, N.W.

P.O. Box 2461

Gig Harbor, WA 98335-4461
{206) 265-3910

Richard M. Rindler

Swindler & Berlin, Chartered
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007

Tel. (202) 424-7771

Fax. (202) 424-7645

Kenneth A. Hoffman, Esq.
William B. Willingham, Esg.
Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.
215 South Monroe Street
Suite 420
Tallahassee, FL 32301-1841
(850) 681-6788

Mr. Paul Kouroupas
TCG-Washington

2 Lafayette Centre

1133 Twenty First Street, N.W.
Suite 400

Washington, D.C. 20036

(202) 739-0030

Laura L. Wilson

Vice President

Regulatory Affairs

Florida Cable Telecomm. Assoc.
310 North Monroe Street
Tallazhassee, FL. 32301

Tel. (904) 681-1990

Fax., (904) 681-967¢6

John R. Marks, III

Knowles, Marks & Randolph
528 East Park Avenue
Tallahassee, Florida 32301
Tel. (850) 222-3768

Fax. (850) 561-03%7

Kenneth 8. Ruth, Florida
Director
COMMUNICATIONS WORKERS OQF

AMERICA
1040 Woodcock Road
Suilte 200
Orlando, FLL 32813-3515
Tel. (407) 894-9781
Fax. {407) 894-9684

Phillip Corve

)



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

Late Filed Exhibit No. 10

Page: 1 of 1

Provide procedures for advising ALECs of missed due dates and jeopardy
situations, including whether the process is electronic or manual.

For Unbundled Loops, the Unbundled Network Element Center Installation
Group is responsible for statusing customers when a delay occurs in meeting the
Due Date;

The customer should be contacted prior to Spm on the Due Date if company
problems exist that may prevent completing the order by S5pm. If the customer
chooses not to stay beyond their normal business hours, assuming that they will
be available until at least Spm, the order will be shown as a company miss if BST
work is not complete. This si documented in BSP 660-230-316.

This contact takes place via a telephone call.

INFORMATION SPONSORED BY: Gloria Calhoun

Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

Late Filed Exhibit No. 11

Page: 1 of 1

REQUEST: Provide process by which BST retail service rep. refers misdirected callers to
ALEC.

RESPONSE: See attached from service rep on-line documentation

INFORMATION SPONSORED BY: Gloria Calhoun
Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

Late Filed Exhibit No. 16

Page: 1 of 1

REQUEST: Identify each ALEC who has ordered Synchronet, ISDN basic rate, and the 4
simple UNEs via mainframe EDI? State what volume of order and in what state.
State when the first orders were made. Provide the same information for PC EDI.

RESPONSE: (1) Via Mainframe EDI -

- SYNCHRONET - NONE

NO ALECS

(2) ViaPCEDI -

- ISDN Basic
- 4 UNES

- NONE
- NONE

- SYNCHRONET - NONE

NO ALECS

INFORMATION SPONSORED BY:

- ISDN Basic
- 4 UNES

- NONE
- NONE

Gloria Calhoun

Director - Strategic Planning
675 W, Peachtree Street
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 3
Page: 1 of 5

REQUEST: List of services/features available through LENS, RNS, and DOE.

RESPONSE:

LENS: All service/features are available via the Inquiry Screen of the Local Exchange
Navigation System (LENS). See Rebuttal Testimony of Gloria Calhoun, Exhibit CG-30.

DOE: All products and services that are assigned a valid BellSouth USOC and are on the CRIS
rating file are available through the DOE Negotiation system.

3. List of the services and features available through RNS
ces Avail . . .
IDENCE

1FR - UNLIMITED LOCAL CALLING

1FRCL - UNLIMITED LOCAL CALLING WITH CALLER ID

RUA - FLAT MEASURED - COMBINED SERVICE

RUACL - FLAT MEASURED - COMBINED SERVICE WITH CALLER
ID

IMR - MESSAGE RATE SERVICE

IMRCL - MESSAGE RATE SERVICE WITH CALLER ID

1MF2X - MESSAGE/MESSAGE RATE SERVICE

VRS - AREA PLUS SERVICE

VRSCL - AREA PLUS SERVICE WITH CALLER ID

VR6 - AREA PLUS WITH COMPLETE CHOICE

VR6CL - AREA PLUS WITH COMPLETE CHOICE - CALLER ID

VR3 - COMPLETE CHOICE

VR3CL - COMPLETE CHOICE WITH CALLER ID



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 3
Page: 2 of 5

SERVICE MAINTENANCE USOCS:

SEQ1X - INSIDE WIRE MAINTENANCE PLAN ( BASIC SERVICE)

WMR - INSIDE WIRE MAINTENANCE PAYMENT PLAN

WMQ - TROUBLE ISOLATION PLAN (TIP), INCLUDES BOTH
TROUBLE DETERMINATION AND TROUBLE ISOLATION

TOM LI ER E

GCE - CALL FORWARDING BUSY LINE

GCJ - CALL FORWARDING DON’T ANSWER

GCJIRC - CALL FORWARDING DON’T ANSWER WITH RING
CONTROL

GCZ - CALL FORWARDING, VARIABLE, REMOTE ACTIVATION

ESA - CALL FORWARDING, CALL WAITING, SPEED CALLING
(8 CODE)

ESC - THREE WAY CALLING

ESF - SPEED CALLING ( 30 CODE)

ESL - SPEED CALLING ( 8 CODE)

ESM  CALL FORWARDING

ESX  CALL WAITING

GIC  CUSTOMER CONTROL OF CALL FORWARDING DON’T
ANSWER

GJP - CUSTOMER CONTROL OF CALL FORWARDING BUSY
LINE

MWW  MESSAGE WAITING INDICATION

MWWAYV - MESSAGE WAITING INDICATION AUDIBLE FOR 5ESS



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 3
Page: 3 of 5

CALL WAITING DELUXE WITH CONFERENCING USOCS:

ESXD9 - CALL WAITING DELUXE WITH CONFERENCING (WHEN
GCJ OR GJP OR GCJRC EXIST ON THE ACCOUN
ESXDC - CALL WAITING, DELUXE, WITH CONFERENCING

RINGMASTER USOCS:

DRS - RINGMASTER SERVICE (RINGMASTER I)
DRSIX - RINGMASTER SERVICE (RINGMASTER II)
DRS2X - RINGMASTER SERVICE (RINGMASTER II) - SECOND

ALL FOR I :

FCP - FLEXIBLE CALL FORWARDING PLUS

FCPAN -FLEXIBLE CALL FORWARDING PLUS ADDITIONAL
TELEPHONE NUMBER WITH DISTINCTIVE RINGING
( DIAL AROUND NUMBER)

FCPCN - FLEXIBLE CALL FORWARDING PLUS WITH AUDIO
CALLING NAME

FCS - FLEXIBLE CALL FORWARDING

FCSCN - FLEXIBLE CALL FORWARDING WITH AUDIO CALLING
NAME

BELLSOUTH NET USOCS:

SFWE2 - BELLSOUTH.NET CD ROM WINDOWS 3.1/95/MAC
SFWE3 - BELLSOUTH.NET WINDOWS 3.1 OR 3.11

SFWE9 - BELLSOUTH.NET WINDOWS 95

SFWEL - BELLSOUTH.NET CD ROM MACINTOSH
SFWEM- BELLSOUTH.NET MACINTOSH




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 3
Page: 4 of 5

TOUCHSTAR USOCS:

NXM - CALLER ID DELUXE ( NAME AND NUMBER DELIVERY)

NXMCR - CALLER ID DELUXE WITH ANONYMOUS CALL
REJECTION

NSD - CALLER ID - BASIC NUMBER DELIVERY

NSDCR - CALLER ID - BASIC NUMBER DELIVERY WITH
ANONYMOUS CALL REJECTION

BCR - CALL RETURN (USAGE BASED BLOCKING)

BRD -  REPEAT DIALING (USAGE BASED BLOCKING)

HBG -  DENIAL OF CALL TRACING, PER ACTIVATION
(WHERE UNIVERSAL CALL TRACING IS ACTIVATED)

HBY - ANONYMOUS CALL REJECTION

NSK -  CALL SELECTOR

NSQ - REPEAT DIALING

NSS - CALL RETURN

NST - CALL TRACING

NSY - CALL BLOCK

CALLING CARD USOCS:

BSXCC - CALLING CARD SERVICE (CO-BRANDED)

BSXRP - CALLING CARD SERVICE RESTRICTED PIN

BSXUP - CALLING CARD SERVICE UNRESTRICTED PIN

BSXRR - GLOBAL CARD - RESTRICTED (EFFECTIVE 12/01/97)
BSRRU - GLOBAL CARD - UNRESTRICTED(EFFECTIVE 12/01/97)

BSLD USOCS: (BELLSOUTH LONG DISTANCE) Start Date 1/1/98
BSL1V - INTERNATIONAL VOLUME DISCOUNT PLAN

BSLDV - DOMESTIC VOLUME DISCOUNT PLAN

BSLRD - DOMESTIC DUAL RATE PLAN

BSLRF - DOMESTIC FAVORITE STATE PLAN




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 3
Page: Sof 5

BSLRS - DOMESTIC SINGLE RATE PLAN
BSLRT - DOMESTIC TIERED VOLUME PLAN

BSLRP - PREPAID LONG DISTANCE PLAN

INFORMATION SPONSORED BY: Gloria Calhoun
Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 7
Page: 1 of 1

REQUEST: Provide forecast information regarding amount of trouble reporting per ALEC in
Florida.

RESPONSE: The forecasted information regarding amount of trouble reporting per ALEC in
Florida for 1988 is as follows:

MONTH TROUBLE REPORTS
January %64
February 1446
March 2411
April 2893
May 3761
June 4002
July 4002
August 4966
September 5448
October 5786
November 6268
December 6268
The forecasted information requested is not available in the per ALEC format
asked for.

INFORMATION SPONSORED BY: Gloria Calhoun

Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375



BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 8
Page: 1 of 1

REQUEST: Identify each ALEC who is using daily usage files in Florida and each ALEC who
is working to do so.

RESPONSE: This information contains customer specific proprietary information which will be
furnished to the FPSC Staff subject to a Notice of Intent to Request Specified
Confidential Classification. It will not be served to the parties of record.

INFORMATION SPONSORED BY: Gloria Cathoun
Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375




CLEC Electronic Interface Users as of August 19, 1997

VIIl. Interface Usage: ODUF only.

CLEC Users:

How Long?

Since May 14, 1997

The following table reflects which CLECs are currently using each interface
option and provides additional related information.

Approx. Vol.

68 Days Usage

Since June 26, 1997 35 Days Usage

Since Mar., 1997 124 Days
Usage

Since Apr., 1997 84 Days Usage

Since Feb., 1997 146 Days
Usage

Since May 30, 1997 57 Days Usage

Since Feb., 1997 141 Days
Usage

Since Feb., 1997 154 Days
Usage

Since Mar., 1997 125 Days
Usage

Since Oct., 1996 286 Days
Usage

Since Nov., 1996 241 Days
Usage

Since May 16, 1997 67 Days Usage

Since Feb., 1997 125 Days
Usage

Since August 1, 1997 12 Days Usage

Since July 8, 1997

25 Days Usage

Table 8-1:
Option

ODUF Connect/Direct
ODUF Connect/Direct
ODUF Connect/Direct
ODUF Connect/Direct
ODUF Connect/Direct
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Magnetic tape
ODUF Magnetic Tape
ODUF Magnetic Tape
ODUF Connect/Direct

1

2.

3.

4

local interconnect ASRs, etc.
5.

The volume stated is the approximate number of production commercial transactions over the interface
within the past 12 months. If the CLEC has been using the interface for less than 12 months, the volume
stated is the approximate volume since the interface was turned up.
CellularSouth and Mississippi Cellular are both affiliated with Cellular Holding.
ICG Access uses both EXACT-NDM and EXACT Telis-PC. NextLink Tennessee uses both EXACT Telis-PC
and Telis-UNIX. The volumes were obtained from EXACT, which does not track which link was used to
input the ASRs. Consequently, the volume shown is a combined volume of EXACT ASRs.

Sprint & MCI have been using EXACT for InterLATA business. They are using the same links now for

These customers use both Magnetic Tape Billing and DAB. Detailed records have not been kept regarding
" precisely how much billing was handled for each via each method.




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 9
Page: 1 of 1

REQUEST: Provide the latest version of LENS technical specifications, including CGI.
Indicate whether and when these were provided to ATT and MCI.

RESPONSE: Please see BellSouth’s response to Item 1. AT&T (February 1997) and MCI (July
1997) have been furnished the specifications.

INFORMATION SPONSORED BY: Gtloria Calhoun
Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375




BellSouth Telecommunications, Inc.
Docket No. 960786-TL

Calhoun Deposition

August 22, 1997

REVISED Late Filed Exhibit No. 15
Page: 1 of 1

REQUEST: The test results of yolume and stress testing for LENS and any summary or
conclusions of user acceptance testing, if it exists.

RESPONSE: See attached chart.

Only page 1 was used. This represents a 4 hour and 45 minute run in which the
hourly processing rates were as follows:

Firm Orders - 178/hour
Pre-Orders in the Firm Order Mode - 292/hour
Transactions in the Inquiry Mode - 258/hour

INFORMATION SPONSORED BY: Gloria Calhoun
Director - Strategic Planning
675 W. Peachtree Street
Atlanta, GA 30375






