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1. Select what type of business your company will be
conducting (check all that apply):

( ) Yacilities based carrier - company owWwns
and operates or plans to oWn and cparate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or tell
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

{ ) Reseller - company has or plans to have
ons or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer basa
for sarvices used.

(x) Bwitchless Rebiller - company has no
svitch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but genarally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then cffers
the resold service by enrolling
unaffiliated customers.

( )} Prepaid Debit Card Provider - any parson
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodas the cards with
personal jdentification numbers.

FORM PSC/CMU 31 (11/95)

Required by Commission Rule HNos. 25-24.471, 25-24.473, and 25-
24.480(2) - -2=-




< - @ ® ORIGINAL

A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

B. Respond to each itam regquested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questions about completing the form,
contact:
Florida Public Sarvice Commission
pivision of Communications
Bureau of Bervice Evaluation
2540 Bhumard Oak Blvd.
gunter Building
Tallahassee, Florida 32399-0850
(904) 413=-6800

E. Once completed, submit the original and siX (6) copies
of this form along with a non-refundable applicaticon
fea of 5250.00 to:

Flerida Public Bervice Commission
pivision of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahasses, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 21 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2).
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1. Select what type of business your company will be
conducting (check all that apply):

() Pacilities based carriesr - company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

{ ) Opsrater service Provider - company
provides or plans to provide altarnative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

{ ) Resellar - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

(x) Bwitchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but ganerally
below the rate end usars would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unatriliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

( ) Prepaid Dabit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid dabit card
service and/or encodes the cards with
personal identification numbers.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . -2=
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Thin is an application for (check one):

iX) Original Authority (New company] . .
| ) Approval of Transfer (To another certificated

company) .

{ | Approval of Assignment of existing certificate (To
an uncertificated company].

{ | Approval for transfer of control (To another

cercificated company).

Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

ST Long Distance, Inc.

Name under which the applicant will do busipess (fictitious
name, ecc.):

ST Long Distance, Inc.

National address (including street name & number, post office
box, city, state and zip code).

5540 Bee Ridge Road, Suite F-4, Sarasota, Florida 34233

Florida address (including street name & number, post office
box, city state and zip code).

5540 Bee Ridge Road, Suite F-4, Sarasota, Florida 242121

Structure of organization;

{ ) Individual (X} Corporation

{ )} Foreign Corporation ( | Foreign Partnership
{ )} General Partnership { ) Limited Partnership
{ ) Other,

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

(a} Provide proof or compliance with the foreiqn
limited parctnership statute (Chapter 620.165 FS),
if applicable.

(b} Indicate if the individual or any of the partners
have previously been:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). “3-
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(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or
whether such actions may result from pending
proceedings.

(2) officer, director, partner or stockholder in
any ocher Florida cercificated telephone
company . 1t yes, give name of company and
relationship. If no longer associated with
company, give reason why not.

9. If incorporated, please give:

(a)

(b)

{e)

Proof from the Florida Secretary of Stacte that the
applicant has authority to operate in Florida.

Pleasa sas Exhibit A

Corporate charter number:

Name and address of the company’s Florida
registered agent.

CT Corporation System

1200 8. Pine Island Road

Plantation, Florida 33324

Provide proof of compliance with the fictitious
name statute (chapter 865.09 F5), i{f applicable.
Not applicable

Ficritious name of registration number:

{c) Indicace if any of the officers, directors, or
any of the ten largest sto.kholders have
previocusly been:

(1) adjudged bankrupt, mentally incompetent,
or found guilty of any felony or of any
crime, or whether such actions may result
from pending proceedings.

NO

(2) officer, director, partner or stockholder
in any other Florida certificated
telephone company. If yes, give name of
company and relationship. If no longer
associated with company, give reason why
not.

NO

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).
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10, Who will serve as liaison with the Commission in regard to
(please give name, title, address, telephone number):

(al The applicant;
Benjamin H. Dickens, Jr., attorney-at-law
2120 L Street, N.W., Suite 300
Washington, D.C. 20037
(202) &59-0830

(b) official Point of Contact for the ongoing
operations of the company;
B. Stephen May, Chief Operating Officer
5540 Bee Ridge Road, Suite F-4
Sarascta, Florida 342133
(941) 3178-3532

{c) Tariff;
Benjamin H. Dickens, Jr., attorney-at-law
2120 L Street, M.W., Suite 300
Washington, D.C. 20037
(202) 659-0830

(d) Complaints/Inquiries from customers;
B. Stephen May, Chief Operating Officer
5540 Bee Ridge Road, Suite F-4
Sarasota, Florida 34233

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
Pleasa ses Exhibit B

{b) Has applications pending to be certificated as an
interexchange carrier.
Please ses Exhibit B

ic) 1Ia certificated to operate as an interexchange

carrier.
Flease see Exhibit B

{d) Has been denied authority to operate as an
interexchange carrier and the circumstance
involved.

Please see Exhibit B

{e) Has had requlatory penalties imposed for viclations
of telecommunications statutesn and the
circumscances involved.
Please see Exhibhit B

(t) Has been involved in civil court proceedings with
an interexchange carrier, local exchange company or
other telecommunications encicy, and the
circumatances involved.
Please sea Exhibic B

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.4801(2). +5.
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12. What services will the applicant offer to other certificated
telephone companies:

{ ) Facilities. { | Operators.
{ )} Billing and Ceollection. () Sales.

{ } Maintenance.

(X} Other:

13. Do you have a markecing program? Yes

14, Will your marketing program:

Pay commission?

Offer gales franchiges?

Offer multi-level sales incentives?
Offer other sales incentivea?

15. Explain any of the offers checked in question 14 (To whom,
what amount, type of franchise, etc.).

16. Who will receive the bills for your service (Check all that

apply)?

(X} Residential customers. (X) Businems customers.

{ ) PATS providers. { } PATS station end-users.

{ | Hotels & motels. { } Hotel & motel gquests.

{ )} Universities. { ) Univ. dormitory residents.

{ ) Other: (specify)

17. Please provide the following (if applicable):

(a)

(o)

Will the name of your company appear on the bill
for your services, and if not who will the billed
party contact to ask questions about the bill
{(provide name and phone number) and how is this
information provided?

Yen

Name and address of the firm who will bill for your
gervice.
Applicant will bill for its service.

FORM PSC/CMU 31 (11/95)
Required by Commigsion Rule Nos. 25-24.471, 25-24.473, and 25-

24.4801(2) .
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18. Please provide all available documentation
demonstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability.

Regarding the showing of financial capability, the
following applies:

The application ghould contain the applicant's
financial statements for the most recent 1 Yyears,
ineluding:

1. the balance sheet
2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial czpability.

1. Please provide documantation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed
to ba served.

2. Please provide documentation that the app.icant
has sufficient financial capability to maintain
the requested service.

3. Pleass provide documentation that the applicant
has sufficient financial capability to meet .S
lease or ownership obligations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,
credit bureau reports, and descriptions of
business relaticnships with financial
institutions.

If available, the financial statements should be
audited financial statements.

FORM PSC/CMU 3L (11/95)
Regquired by Commission Rule Nos. 215=24.471, 25-24.473, and 25=
24.4B0(2). =7=




If the applicant does not have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief

financial officer. The signatures should affirm

correct.
B. Managerial capability.

c. Technical capability.

19. Please submit the proposed tariff under which the
company plans to in operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed).

20. The applicant will provide the following interexchange
carrier services (Check all that apply):

__X MTS with distance sensitive per minute rates
_X  Method of access is FGA
_X Method of access is FGB
__X_ Method of access is FGD
X _ Method of accass is BOO

X MTB with route specific rates per minute
X Methed of access is FGA
X Method of access is FGB
4 Mathod of access is FGD

_X  Method of acceass is 800

_X_ MTS with statewide flat rates per minute (i.e. not
distance sansitive)

_z Method of access is FGA

_3y Method of access is FGB

_xy Method of access is FGD

g Method of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule lNos. 2%-24.471, 25-24.473, and 25-
24.480(2). - =




3 MTB for pay telephone service providers

Block-of~-time calling plan (Reach out Floridsa,
Ring Amarica, eto.).

1 800 Bervice (Toll free)

_X_ WATS type service (Bulk or volume discount)
_X  Mathod of access is via dedicated facilities
"3 Mathod of access is via switched facilities

____ Private Line services (Channel Barvices)
(For ex. 1.544 mbs., D5-3, etc.)

1 Travel Bervice
Method of access is 950
_x_ Method of access is 800

900 sarvice

_I Operator Barvices

_x __ Available to presubscribed custcmers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Bervices inocluded are:

Station assistance

Person to Person assistance
Directory assistance

Operator verify and interrupt
conference Calling

||kl

21. What does the end user dial for each of the
interexchange carrier services that were checked in
sarvices included (abova).

00 or 1-XXX-555-1212 for Dlrectory Asslatance

22. Othar:

FORM PSC/CMU 31 (11/95)
Regquired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -G




REGULATORY ASSESSMENT FEE: I understand that all
talephona companies must pay a regulatory assessment
fes in the amount of .13 of one parcent of its gross
operating revenue derived from intrastate business.
Regardless of the gross cperating revanue of a company,
a minimum annual assessment fee of $50 is required.

GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a ss receipts tax of
ona-half parcant on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax
must be paid on intra and intarstate revenues.

APPLICATION YEE: A non-refundsile application fee of
$250.00 must be submitted with the application.

RECEIPT AND UNDERBTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

ACCURACY OF AFPPLICATION: By my signature balow, I thea
undersigned owner or officer of the named utility in
ths application, attest to the accuracy of the
{nformation contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and balief,
the information is a true and correct statement.
Further, I am avare that pursuant to Chapter
837.06, FPlorida Statutes, "Whoaver knowingly makes a
false statement in writing with the inteat to mislead a
public sarvant in the performance of his official duty
shall be guilty of a misdemeanor af tha second desgres,

punishable as providsd in s.,775.082 and s. 775.083".
" ~
UTILITX OFPICIALL ?ﬁ\iif-[:7 N — Ya-i7
L

‘Signature (:j ; Date

« Ste n ¥

Chief ratin f =
Title Telephone NKo.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 28-24,473, and 25-

24.480(2) .
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CERTIFICATE TRANSFER STATEMENT

HOT APPLICABLE TO APPLICATION

I, (TYFE NAME) '

(TITLE) , of (MAME OF COMPANY)

, and currant

, have revieved

holder of certificate number
this application and join in the petitioner's request for a

transfer of the above-mention certificate.

Signature Date
Title Telephone No.
FORM PSC/CMU 31 (11/95)
25-24.473, and 25-

Required by Commission Rule Nos. 25-24.471,
24.480(2) . =11=




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

(xx) The applicant will not collect deposits nor
will it collect payments for service more than
one month in advance.

{( ) The applicant will file with the Commission and
maintain a surety bond in an amount equal to
the ourrent balance of deposits and advance
paymants in excess of one month., (Bond must

accompany application.)

Signature Date

Title Telephone No.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25=24.471, 25-24.473, and 25-
24.480(2). -12~




1.

L L]

INTRASTATE METWORK

POP: Addresses where located, and indicate if owned or
leased.

ﬁppll;;lt proposes pervice 15 a switchless rebiller

3) 4)

SWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

2gpllclut proposes service .5JF switchleas rebiller

3) 4)

TRANBMISBION FACILITIEB! Pop-to=Fop facilities by type
of facilities (microwave, fibar, copper, satellite,
etc.) and indicate if owned or leased.

Applicant proposes service as a switchless rebiller

1) EOP=tQ-FOP TXPE OWNERSHIF

2)

ORIGINATING BERVICE: Please provide the list of

exchanges where you are propesing to provide

originating service within thirty (J0) days after the
effective date of the certificate (Appendix D).

Applicant proposes service as a switchless rebiller throuphout the State

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Applicant will not change or augment the dialing pattern of
end users for 0+ local or 0- calls. Applicant proposes to
provide interexchange service and will is not proposing to
undertake the activities of an alternative local exchange
company.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has (x]) or has
( ) not previously provided intrastate telecommunications in
Florida. If the answer is hag, fully describe the following:

a) What services have been provided and when did these
services begin?

Resold interexchange services were introduced several
months ago.

b If the services are not currently offered, when were they
discontinued?

UTILITY OPPICIAL: E\J_‘h/.g /L._,‘V, . 497

’Eignanure Date

Jﬁi:t "l.:EEJIEEZ
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.4801(2) . =14~
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FLORIDA TELEPHONE EXCHANGES
AND
EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone ccmpany exchange. If all services
listed in your tariff are not offered at all locations, so
indicate.

In an effort to assist you, attached is a list of major

exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

e IIﬂEInb.ELE_IEE.HLJEE_EEEHLHEEE b
Extended Service

Area with These Exchandes
PENSACOLA: Ccantonment, Gulf Breeze
Pace,Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown=-Fountain and Tyndall
AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 26-24.471, 23-24.473, and 25-
24.4B0(2) . =-15=




DAYTONA BEACH:
TAMPA:

Foreat Lady Lake (B21l),
McIntosh, Oklawaha,

Orange Springs, Salt Springs and
silver Springs Shorc=.

Hew Smyrna Beach.

Cantral Hene

East Plant City
North Zephyrhills
South Palmetto
Wast Clearwater

gt. Petarsburg, Tampa-West and
Tarpon Springs.

Claarvatar.

partow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
vista, Oviedo, Windermere,
Winter Garden,

Winter Park, Montverde, Raedy
Cresk, and Oviedo-Winter
springs.

WINTER PARK: Apopka, East Orange, Lake Buana Vista,
orlando, oviedo, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creeak, Geneva and Montverde.

TITUSVILLE: Cocoa and Cocca Beach.
COCOA: tocoa Beach, Eau Gallle,
Melpourne and Titusville.
MELBOURNE: cocoa, Cocoa Beach, Eau Gallle
and Sebastian.
SARASOTA: Bradenton, Myakka and Venice.
FT. MYERS: Cape Coral, Ft. Myers Besach, North Cape
Coral, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.
NAPLES: Marco Island and North Naples.

WEST PALM BEACH:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos.

Boynton Beach and Jupiter.

2%-24.471, 25-24.473, and 25-
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#% GLOSBARY #e

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presance, thus bypassing the

local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local cperating unit by means of which
connections are established between subscribers' lines and trunk or
toll lines to other central offices within thc same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX)
of the seven (7) digit telephone number assigned tc a customer's
telephone exchange servica.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These ter=s may be used
interchangeably herein and shall mean any person, firnm, pur;nlr:hip
or corporation engaged in the business of furnishing communication
service to the public under the jurisdiction of the Copmission.

DEDICATED FACILITY: The term denotes a transmission circu;t which
is permanently for the exclusive use of a customer or a pair of
CUSETORArs.

END USER: The term denotes any individual, partnership,
association, corporation, governmantal agency or any other entity
which (A) cbtains a common linea, uses a pay telephone or cbtains
{nterstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstata
service for its own usae.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, e&nd 25-
24.480(2) - -18-




EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the most
economically efficient manner.

EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than cne central office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which local
telephone sarvice is furnished at the exchange rates applicable
within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished under
tariff provision whereby subscribers of a given exchange or area
may complete calls to, and receive messages from, one or more other
contiguous exchanges without toll charges, or complete calls te one
or more othar exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE BERVICES: A classification of exchange se-vice
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one from
which he would normally be served.

FEATURE OROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without egual
digit or code dialing.

Feature Group C: Trunk side connecticons presently serving
ATET-C.

Feature Group D: Equal trunk access with subscription.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -19=-




INTEREXCHANGE COMPANY: means any telephone company, as defined in
Section 164.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local
exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange
area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denctes any communications in
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSBAGE: Those toll =essages which originate and
tarminate within the same state.

LOCAL ACCESS AMD TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are groupaed to serve common
social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone co=mpany, as
defined in Section 364.02(4), F.S., which, in addition to any other
telephonic communication servica, provides telecommunication
service within exchange areas as those areas are described in the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tariff
provisions which recognizes a need of some subscribers for extended
area calling without impesing the cost on the entire body of
subscribers.

900 BERVICE: A service similar to 800 gervice, except this service
is charged back to the customer pased on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their
customers.

PAY TELEPHONE BERVICE COMPANY: Means any talephones company, other
than a Local Exchange Company, which provides pay telephone service
as defined in Section 1364.2335(4), F.5.

POINT OF PRESENCE (POP): Ball-coined term which designates the
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 2%-24,471, 25=-24.473, and 25-
24.480(2) . =-20=-




actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephons messages.

SBUBSCRIBER, CUBTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipnment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from cne circuit or line to
another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -21-




Exhibit A (page 1 of 5)

APPLICATION f® FOREIGN CORPORATIOMFOR AUTHORIZATION
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS

SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

Wﬂhhmﬂhumuuldﬂﬂﬂulmuhlmmmdlmm

or partnership if not s0 contained In the nama of present.)

2. Delawars 3. Applied Pov
P o T g L ) e e
-‘- - 5- -] E
. ember 20, 1996 Parpetual =
%Hm (Ouration: Year Corp. will Coase (0 exast ==

34222

B. sale and markering of long disrance talsphons secvices.
(Purposa(s) of corporation authorized in home state or country (0 be camed out in Lhe state of
Florida)

8. Name and street address of Florida registered agent:

Name: c_T Carpgratiop. Avetes
, South
Ofcs ) w:um System, 1200 th Plna

W‘m

(dp Code)

10. Registered agent accaptance:
Hmmmuwmwmwmumhhmmwumm
designared in this application. | hereby sccept the appointment s registered agent and agree fo acf in this capacty. |
further agree (o camply with the provisions of all statufes relative fo the proper and complete performance of my duties,
and | am familiar with and accept the obligation of my position as registered agery.

C T Carporation lrl'l-

e Lo
(Registered agents signature) (Offican
ALLAN FARNELL, ABBISTANT SECRETARY

(FL - 2189 - 11110/84) {Type Hame and Tile of OGan
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Exhibit A (page 2 of §)

11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to
delivery of this application to the Department of State, by the Sﬂ:ﬂt? of State or other official
having custody of corporate records in the jurisdiction under the law of which it is incorporated.
12. Names and addresses of officers and/or directors:
A DIRECTORS

Chairman:

Address:

B. OFFICERS

President: ;o0 accached 1iar of of¢icers
Address:

Vica President:
Address:

Address:

R

(FLA 21881




Exhibit A (page 3 of 5)

Treasurer;
Address:

NOTE: If necessary, you may attach an addendum to the application ksting additional c*ficers
and/or directors.

Wuwﬂdm-nﬂwﬂ;ﬁm:hﬂnwﬂm}

(FLA. 2188
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to Florida
Application by Fgn. Corp. for Authorization to Transact Business in Florida

Officers of
ST LONG DISTANCE, INC.

Exhibit A (page 4 of 5)

1. Jack H. Thomas, chief Executive Officer
4821 Pairview Road, Sulte 409
charlotte, Morth Carolina 20209-3649

2. John P, Duda, President
4821 Falrview Road, Ote. 409
charlotts, Morth Carolina 28209-3649

3. B. Stephan May, chief Oparating Officer

4759 springmeadow Lane
sarasota, Florida 34233

L Euganas 0. Johnson, S5r. Vice President/Asst. Sec

5021 Faleview foad, Ste, 409
Charlotts, MWerth carolina 28209-1649

8. Walter E. Leach, JE., vies President/CFO/Asst. Iac,

5821 Falcview Road, Ste. 409
charlotts, Merth carolina 28209-3643

6. pat Morss, Vice president, Gen. Hanager/Sec.

8821 Falrview fosd
Charlotts, MNorth carolina 28209-3649

T Liaa Hood, controller
5§21 Fairview Road
Charlotte, Horth carolina 28209-1649

. Mike Stein, Vice Fresidentc/Traasurer

5021 Faipview Road
charlotts, North carolina 28209-3649

9. shirley J. Linn, Asat. Sec.
4§21 Fairview Road, ite. 409

e charlotte, Horth carolina 20209-3649
p— -
s -
Page |




Appendix to Flornda

Exhibit A (page 5 of 5)

Application by Fgn. Corp. for Authorization to Transact Business in Florida

Directors of
ST LONG DISTANCE, INC.

1.

Jack H. Thomas
5021 Fairview Road, Suite 409
Charlotte, Morth Carolina 28209=3649

Eugens B. Jochnson
5821 Falrview Road, Ste. 409
Charlotte, Morth Carolina 208209-1649

Maysr Habarman
5021 Faizview Road, Sta. 409
Charlotts, Morth Carolina 28209-3649

Robert M. Van Dagna
5821 Falrview Road, Ste. 409
Charlotte, Morth Carolina 2B209-1643

Thadeus J. Mocaraki
5821 Fairview Road
Charlotte, Morth Careolina 28209-1649

R
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Exhibit B
8T Long Distance, Inc.
Application for Original Authority

States in which applicant has operated as an interexchange
carrier:

Colorado, Florida, Illinois, Kansas, Maine, New Hampshire,
Vermont

States in which applicant has applications pending toc be
cercificared as an interexchange carrier:

Connecticut, New York, Rhode Island
States in which applicant is certificated or otherwise
permitted to operate as an interexchange carrier:

Colorado, Illinois, Kansas, Maine, Massachusetts, New
Hampshire, North Dakota, New Jersey, Virginia and Vermont.

States in which applicant has been denied authority to
operate as an interexchange carrier:

NONE

States in which applicant has had regulatory penalties
imposed for violations of telecommunications statutes:

HONE
States in which applicant has been in civil court
proceedings with an interexchange carrier, local exchange
company or other telecommunications entity:

NONE




ST Long Distance, Inc.

Application for Original Authority

Responee to Question 18 - Applicant’'s Capability
Page 1 of §

Applicant has a $200,000.00 capital commitment from its
ultimate parent corporation, MID Communicartions, Inc (a copy of
which follows). Applicant’s parent corporation is a financially
sound member of the telecommunications industry and, in addition
to maintaining its own standing in the industry, actively will
seek to protect and support, as needed, the reputation and
development of the Applicant.

Applicant projects financially stable and on-going
operationa scon after full operations commence. Following, are
Applicant's balance sheet as of March 30, 1997 and a projected
December 31, 1997 income statement. The attached financial
statement reflects the Applicant's current financial status as a
start-up company in an operaticnal incubation period.

Applicant does not propose to lease or own facilities which
are directly related to the provision of its proposed service.
Applicant’s proposed operations and the expertise and technical
ability of its principals will produce a strong company with the
viabilicty to maintain the services and operations described
herein on a consistent basis.

The Applicant does not have audited financial statements
available. The following balance sheet and projected income
statement are true and correct to the best of Applicant’'sa
knowledge.

tephen ¥

Chief Operating Officer
qg.38-97

Dated




5T Long Distance, Inc.
Application for Original Authority

Response to Question 18 - Applicant's Capability
. Page 2 of §

Managerial and Technical Capability

Applicant is a wholly owned subsidiary of ST Enterprises,
Ltd., the parent company of several other communications
companies which operate local telephone exchanges. ST
Enterprises, Ltd., the parent company, has a long standing
relationship with numerous participants in the telecommunications
industry and its officers and employees have developed managerial
and technical expertise in the telecommunications field.
Applicant intends to avail itself of its parent company's
familiarity with the industry and with its well developed staff
and management, as needed. Applicant's officers and directors,
many of whom are extensively involved with and familiar with the
telecommunications industry possess the managerial and technical
ability necessary to undertake "switchless rebiller" operations.

Applicant proposes to do business as a "gwitchless _
rebiller," operating through the use of an underlying carrier’'s
facilicies. As such, Applicant will be reselling the service of
carriers who already fall within the jurisdiction of the Florida
Public Service Commission and whose technical operations must
comply with F.P.S.C. specifications.




ST Long Distance, Inc.

Application for Origimal Authority

Response to Question 18 - Applicant’s Capabilirty
Page 31 of §

duk =03 971TUEN 11 -Jw Hi Lk | ik W 334" Y 4 [T T

Walier E. Leach, Je
lermery Tressurer and
Ohief Fraancral Officer

June 3, 1997

Dear St=ve:

This letier 14 10 confirm the commitment by MID Communications, Lnc.. of $200,000.00 1o ST
Long Distance., [ac. “

Very Truly Youn,

(% Lt Y

Walsir E. Leach, JIr.
CFO & Tressurer

WELjfa

Wnkdaed 1974

T00 By bt fivwr by D+ Latmans . b6 JH3E] © P PO Bl 0 Paa POa-Dadl ] §




8T Long Distance, Inc.

Application for Original Authority

Response to Question 18 - Applicant’'s Capabilicy
Page 4 of 5

8T Long Distance, Inc.
Balance Sheet as of March 310, 1397

(Unaudiced)
ASSETS
Current Assets
Casi. 5§ 17.000.00
Other Cash Equivalents 2,202.00
Intra-affiliace Receivables 190,096.00
Accounts Receivable! —200.000,00
Total Current Assets 409,298.00

Property, Plant and Equipment
Property, Plant and Equipment 19,079.00
Less: Accumulated Depreciation (786,00)
Total Property, Plant and Equipment 18,293.00

TOTAL ASSETS $.427,591.00

LIABILITIES AND EQUITY

Current Liabilicies

Accounts payable $ 92,334.00
Intra-affiliate accounts payable 276,142.00
Account payable - Parent! 200,000.00
Income Tax reserve {52,496.00)
Accrued Liabilities 4.00
Total Current Liabilities 515,984.00

Stockholder’'s Equity

Stock (100 shares of common stock
with par value of $0.01) 1,00
Addicional Paid in Capital 99.00
Retained Earnings 168.423.Q00)
Total Stockholder's Equity {ae,393.00)
TOTAL LIABILITIES AND EQUITY £ 427.5%91.00

't The Company has received a commitment for § 200,000 from
its parent corporation.




ST Long Distance, Inc.
Application for Origimal Authority
Response to Question 18 - Applicant’'s Capabilircy

Page 5 of S
ST Long Distance, Inc.

Projected Income Statement for the

Initial year ended December 31, 1997
Sales Revenues § 3,264,751.00
Commission Revenues 30,000,00
Total Sales & Commission Revenues 31,294,751.00
Cost of Goods Sold 2.541,.577.Q00
Gross Revenue g 751,174.00

Administrative Expenses and adjustment83l,859.00

Net Expenses over Revenues 5 80,885.00




ST LONG DISTANCE, INC. Florida Tariff No. 1
Original Sheet 1

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service and
facilities for telecommunications services provided by
ST Long Distance, Inc., with principle offices at 5540
Bee Ridge Road, Sarasota, Florida 34233, This tariff
applies for services furnished within the State of
Florida. This tariff is on file with the Florida
Public Service Commission, and copies may be inspecred,
during normal business hours, at the Company's
principal place of business.

Isnusd: Seprember 5, 1997 Effective:
B, Stephen May, Chief Operating Officer
54540 Bem Hidge Hoad
Sarasota, Florida 3423)




ST LONG DISTANCE, INC.

Florida Tariff No.

1

Original Sheet 2

The pheets listed below,

CHECK SHEET

which are inclusive of this tariff,

ape

effective ag of the date ghown at the bottom of the respective

sheec (8) .

Original and revised sheets are named below and

comprise all changes from the original tariff and are currently

in effect as of the date on the bottom of this page.

SHEET REVISION LEVEL
1 Original
2 Original
3 Original
4 Original
5 Original
[ Original
7 Original
;] Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Originpal
23 Original

losued: September 5, 1997 Effective: e

B, Stephen May, Chisf Operating Officer
5540 Bes Ridge Hoad
Florida 142113

Harasota,




ST LONG DISTANCE, INC.

Florida Tariff No. 1
Original Sheet 3

TABLE of CONTENTS

TITLE SHEEBT . « + + + + o = % & & 2 & s = « & 4 & 1
CHBCOK SHEET . i o v o s & % 3 & & @ T w0 = = % % 0% % i i 2
TABLE of CONTENTS . . . . . i
SYMBOLS SHEET . . . . . . - . « « = i 4
TARIFF FORMAT SHEETS . . . . + &« & & & & = & & & &
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS . 6
SECTION 2 - RULES AND REGULATIONS . . . . . « « « & +« « = 7
SECTION 3 - DESCRIPTION OF SERVICES . . . . . . 15
SECTION 4 - RATES . . . N THI TR 21
Mespage Telacnmmmnicationﬂ Servlcu voe o 21
Toll Free Inbound Service . . NI 21
Calling Card Service . . . . . . . . . . . . 21
Special Promotions . . G oM #) B G n MRS B OE O 22
Discounts for Hearing ImpairEd viﬂuully Impaired, and
Handicapped Persons . . . . e : . oa 22
Ispund: September 5, 1997 Effective. .

8. Stephen May, Chief Operating Officer
5540 Bee Ridge Road
Sarancta, Florida 342131
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HTANCE, INC. Florida Tariff No. 1
Original Sheet 4

SYMBOLS SHEET

e following are the only symbols used for the purposes
initloated below:

pelete or Discontinue
Change repulting in an Increase to a customer's bill

Moved from another tariff location

Hew
(‘hange resulting in a Reduction to a customer's bill

(hange in a Text or regulation but no change in rate or
harge

=EZE=T

[l e 5, 1997 Effective; _ o - -
B, fNitephen May, Chial Opeiating Ot f Loes
4440 Bee Ridge Koad
gGaramota, Flopida 342313




ST LONG DISTANCE, INC. Florida Tariff No. 1
Original Sheet &

BECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Access Line - An arrangement which connects the customer's
location to a Company sewitching center or point of presence.

Authorized User - A person, firm, corporation, or any other
entity authorized by the Customer to communicate utilizing the
Company's service.

Company - Whenever used in this tariff, "Company" refers to ST
Long Distance, Inc., unless otherwise specified.

Customer - The person, firm, corporation, or other business or
residential entity which orders, cancels, amends, or uses service
and is responsible for payment of charges and for compliance with
the Company's tariff.

Day - A calling period classification which may be used in
determining the rate or rates applicable to a call. The Day
calling period begins at 8:00 a.m. and continues through to, but
does not include, 5:00 p.m. on days of the week from Monday ta,
and including, Friday, except for holidays.

Dedicated Access Origimation - Where originating access between
the Customer and the interexchange carrier is provided on
dedicated circuits. The cost of these dedicated circuits is
billed by the access provider directly to the end user.

Evening/Weekend - A calling period classification wh.ch may be
used in determining the rate or ratca applicable to a call. The
Evening/Weekend calling period begins at 5:00 p.m. and continues
through to, but does not include, 8:00 a.m. on uays of the week
from Monday to, and including, Friday, except for holidays. The
Evening/Weekend calling period is also applicable for the entire
day on Saturdays, Sundays and Holidays as referenced herein.

Holidays - The Company recognizes holidays in conformance with
the applicable recognized holidays of the underlying service
provider,

Switched Access Origlnation - Where originating access between
the cuetomer and the interexchange carrier is provided on local
exchange company Feature Group circuits.

Inoued: Seprtember 5, 1937 Effective ey . =
B. Stephen May, Chiesf Operating Office
5540 Bee Ridge Road
Saramcta, Florida 314211




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheet 7

SECTION 2 - RULES AND REGULATIONS
Undertaking of ST Long Distance, Inc.

The Company’'s services and facilivies are furnished to
business and residential customers for intralATA and
intertATA communications originating at specified pointe
within Florida under terms of thisa tacltf.

The Company installs, operates, and maintaius the
communications services provided hereinunder 1in accordance
with the terms and conditions set forth under this tarift.
The Company may act as the Customer’s agent for ordering
access connection facilities provided by other carriers or
entities as required in cthe FPSC's rules and orders, when
authorized by the Customer, to allow connection of a
Customer’s location to the Company's network. The Customer
shall be responsible for all charges due for such service
arrangement .

The Company’'n services and facilities are provided on a
monthly basis unless otherwise indicated, and are available
twenty-four hours per day, seven days per week.

Iaauad:

September 5, 1997 Effective

B. Stephen May, Chief Operacing Offices
5540 Bae Ridge Road
Sarasota, Florida 34231




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheat 8

2.2

A.

SECTION 2 - RULES AND REGULATIONS

Limitations

Service is offered subject to the availabilicty of the
necessary facilities and equipment, and subject to the
provisions of this tariff.

The Company reserves the right to discontinue or limit
service when necessitated by conditions beyond its control,
or when the Customer is using service in violation of
provisions of this tariff, or in violation aof the law.

The Company does not undertake to transmit messages, but
offers the use of irse facilities when available, and will
not be liable for errors in transmiseion or for failure to
establish connections.

All facilities provided under this tariff are directly
controlled by the Company, and the Customer may not
transfer or assign the use of service or facilities without
the express written consent of the Company. Such transfer
or assignment shall only apply where there is no
interruption of the use or location of the service or
facilitien.

Prior written permission from the Company is required
before any assignment or transfer. All regulations and
conditions contained in this tariff shall apply toc all such
permitted assignees or transferees, as well as all
condictionsa of service.

Tomusd:

September 5, 1997 Effective:
B. Stephen May, Chief Operating Cfficer
5540 Bes Ridge Road
Sarvasota, Florida 34213




ST LONG DISTANCE, INC. Florida Tariff No. 1
Original Shest 9

SECTION 2 - RULES AND REGULATIONS

2.3 Liabilities of the Company

A. The Company’s liability for damages arising out of
mistakes, interruptions, omissions, delays, errors, or
defects in transmigsion which occur in the course of
furnishing service or facilicies, in no event shall exceed
an amount equivalent to the proportionate charge to the
Customer for the period during which the faults in
transmission occur.

B. The Company shall not be liable for claim or loss, expense
or damage (including indirect, special or consequential
damage), for any interruption, delay, error, omission, or
defect in any service, facility, or transmission provided
under this tariff, if caused by any person or entity other
than the Company, by any malfunction of any service or
facility provided by any carrier, by an act of God, fire,
war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

C. The Company shall not be liable for, and shall be fully
indemnified and held harmless by Customer against any claim
ar loss, expense, or damage (including indirect, special or
consequential damage) for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized
use of any trademark, tradename, or service mark, unfair
competition, interference with or misappropriation or
violation of any contract, proprietary or creative right,
or any other injury to any person, property or entity
arising out of the material, data, information, or ather
content revealed to, transmitted over the Company's
facilicies; or for any act or omission of the Customer; or
for any personal injury or death of any person caused
directly or indirectly by the installation, maintenance,
location, condition, operaction, failure, presence, use or
removal of equipment or wiring provided by the Company, if
not direccly caused by negligence of the Company.

Iannued: Seprember 5, 1397 Effective:

B. Stephen May, Chief Operating Officer
5540 PBee Ridge Road
Sarasota. Florida 14211}




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheet 10

SECTION 2 - RULES AND REGULATIONS
Liabilities of the Company (continued)

No agent or employee of any other carrier shall be deemed
to be an agent or employee of the Company.

The Company shall not be liable for any defacement of or
damages to the premises of a Customer resulting from the
furnishing of service which is not the direct result of the
Company'’'s negligence,

Interruption of Service

Credit allowances for interruptions of gervice which are
not due to the Company's testing or adjusting, to the
negligence of the Customer, or to the failure of channels,
eguipment or communications systems provided by the
Customer, are subject to the general liability provisions
set forth in Section 2.3 herein. It shall be the
obligation of the Customer to notify Company immediately ot
any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, Customer
shall ascertain that the trouble is not within his or her
control, or is not in wiring or equipment, if any,
furnished by Customer and connected to Company’'s terminal.
Interruptions caused by Customer-provided or Company-
provided automatic dialing equipment are not deemed an
interruption of service as defined herein since the
Customer has the option of using the long distance network
via local exchange company acceps.

Deposite
The Company does not require a deposit from the Customer,

Advance Paymentas

For Customers whom the Campany feels an advance payment 18
neceasary, the Company reserves the right to collect an
amount not ro exceed one (1) month's estimated charges as
an advance payment for service, This will be applied
against the next month's charges and if necesasary a new
advance payment will be collected for the next month.

Inwued

September 5, 1937 Effective:
B. Stephen May, Chief Operating Officer
5540 Bee Ridge Road
Sarasota, Florida 3423}




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheest 11

SECTION 2 - RULES AND REGULATIONS

Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilicries tax) are listed as separate line
items and are not included in the quoted rates.

Payment for Service

The Customer is responsible tor payment of all charges for
services and equipment furnished to the Customer or to an
Authorized User of the Customer by the Company. Except as
provided below regarding billing and payment standards for
residential customers, all charges due by the Customer are
payable to the Company or to any agency duly authorized to
receive such payments. The billing agency may be a local
exchange telephone company, interexchange carrier, or other
billing service. Terms of payment shall be accordina to
the rules and regulations of the agency and subject to the
rules of regulatory agencies, such as the FPSC. Any
objectiona to billed charges must be promptly reported to
t'= Company or the Company's billing agent. Adjustments to
Customer’'s bille shall be made to the extent that
circumatances exist which reasonably indicate that such
changes are appropriate.

Inmued -

September 5, 1997 Effactive

B. Stephen May, Chisef Operating Officer
5540 Bee Hidge Road
Sarapota, Florida 14211




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheet 12

SECTION 2 - RULES AND REGULATIONS

Terminal Egquipment
The Company‘’s facilities and service may be used with or

terminated in Customer-provided terminal equipment or
Customer-provided communications systems, such as a PBX,
key systems or Pay Telephone. Such terminal eguipment
shall be furnished and maintained at the expense of the
Customer. The Customer is responsible for all costs at his
or her premises, including personnel, wiring, electrical
power, and the like, incurred in the use of the Company's
service.

Installation

Service is installed upon mutual agreement between the
Customer and the Company. The service agreement does not
alter rates specified in this tarift,

Interconnection

Service furnished by the Company may be connected with the
services or facilities of other carriers or enhanced
service providers. The Customer is responsible for all
charges billed by these entities for use in connection with
the Company‘s service. Any special interface equipment or
facilities necessary to achieve compatibility between these
enticies is the responsibility of the Customer.

Cancellation by Customer

Unless covered by a term agreement, Customer may cancel
service by providing at least four (4) business days
written notice to the Company.

Insued: September 5, 1997 Effective

B. Brephen May, Chief Operating Officer
5540 Bes Ridge Hoad
Sarasota, Florida 3421313




ST LONG DISTAMCE, INC. Florida Tariff No. 1
Original Sheet 13

SECTION 2 - RULES AND REGULATIONS

2.13 Refusal or Discontinuance by Company
Except as provided below regarding the discontinuance of
service for residential customers, the Company may refuse or
discont inue service under the following conditions provided
that, unless otherwise stated, the Customer ahall be given
seven (7} days written notice to comply with any rule or to

remedy any deficiency:

1. For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or requlation pertaining

to telephone service.

2. For use of telephone service tor any other property ol
purpose than that described in the appllication.

3. For neglect or refusal to provide reasonable access to the
Company or its agents for the purpose of inspection and
maintenance of egquipment owned by the Company or its agents.

4. For noncompliance with or viclation of FPSC regulation or
the Company’'s rules and regulations on file with the FPSC.

S. For nonpayment of bills.

6. Without notice in the event of Customer or Authorized User
use of equipment in such a manner as to adversely affect the
Company’s equipment or service to others.

7. Without notice in the event ot tampering with the equipment
or services owned by the Company or irs agents.

B. Without notice in the event of unauthorized or fraudulent
uge of service, Whenever service is discontinued tor
fraudulent use of service, the Company may, before restoring
service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to
eliminate illegal use and to pay an amount reasonably esatimated
ag the loss in revenues resulting from such fraudulent usge.

%. Wirhout notice by reason of any order or decision of a
court or other government authority having jurisdiction which
prohibite Company from furnishing such services.

Insued: September 5, 1997 Effective
B. Stephen May, Chief Operating Office:
5S40 Bee Ridge Hoad
Sarasota, Florida 342313




ST LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheset 14

.

SECTION 2 - RULES AND REGULATIONS

Inspection, Testing, and Adjustment

Upon reasonable notice, the facilities provided by the
Company Bhall be made available to the Company lor tests

and adjustments as may be deemed necessary by the Company
for maintenance. No interruption allowance will be granted

for the time during which such tests and adjustments are
made .

Tasts, Pllots, Promotional Campaigns and Contests

The Company may conduct tests or pilot programs at its
discretion to demonstrate the eape of use and quality of
its service.

The Company may from time to time conduct promotional
campaigns during which it offers services to new customers
ar lower rates and/or at lower processing fees for a
specified period of time.

The Company may also waive a portion or all processing fees
or installation fees for winners of contests sponsored or
endorsed by the Company.

The Company will file all new or special rates applicable
to tests, pilot programs, promotional campaigns, and/or
contests with the FPSC for tariff approval at least thirty
{30) days prior to the commencement of the event to which
they apply and, if applicable, in accordance with Section
25-24.48511) (1) of the FPS5C rulens.

Insued: September 5, 13997 Effective

B. Stephen May, Chief Operating Offices
5540 Bee Ridge Road
Sarasota, Florida 142313
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SECTION 3 - DESCRIPTION OF SERVICES

Timing of Calls

Long distance usage charges are based on the actual usage
of the Company's network. The Company will determine that
a call has been established by signal from the local
telephone company. The time at which the called parcy
completes the circuit is determined by hardware answer
supervision in which the local telephone company sends a
gignal to the switch or software utilizing audio tone
detection. A call is terminated when the calling or called
party ends the circuit.

Minimum billed call duration and billing increments differ
from product to product. Product specific information is
included in the Rate Schedules.

The aggregate usage for each completed call is measured and
rounded to the next higher billing increment for billing

purposes,

There is no billing applied for incomnplete calls.

Computation of Charges

Usage charges for service will be based on the total
duration of the call, the time of day at which the service
was used and applicable monthly charges.

Start of Service for Billing Purposea

For billing purposes, the start of service is the day
following acceptance by the customer of Company’s service
or equipment. The end of service date is the last day of
the minimum notification of cancellation or any portion ot
the last day, after receipt by the Company of notification
of cancellation as described in Section 2 of this tariff.

Ippued

September 5, 15%97 Effective;

B. Stephen May, Chief Operating Office:
5540 Bee Ridge Hoad
Sarasota, Florida 14111
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SECTION 3 - DESCRIPTION OF SERVICES

3.4 Rate Periods

The rate for a call may depend, in part, on the time of day
rate period during which the call takes place. The Company
uses the following definitions for time of day rate periods:

Day - The Day calling period begins at B8:00 a.m. and
continues through to, but does not include, 5:00 p.m. on days
of the week from Monday to, and including, Friday, except for
holidays.

Evening/Weekend - The Evening/Weekend calling period begins
at 5:00 p.m. and continues through to, but does not include,
8:00 a.m. on days of the week from Monday to, and including,
Friday, except for holidays. The Evening/Weekend calling
period is also applicable for the entire day on Saturdays,
Sundays and Holidays as referenced herein.

Lata Feas
A late fee of 1.5% may be charged on any past due balance
againest which it has not been previously assessed, beginning
30 days from the mailing date of the bill.

Returned Check Charges
A fee of the greater of 55.00 or the actual administr=tive
rost of recovery may be charged for each check returned tor

insufficient funds,

Reconnection Charge

A reconnection fee= of 525.00 per occurrence may be charged

when service is re-established for customers who have been

disconnected for non-payment.

Iusued: September 5, 1997 Effectiva:

B. Stephen May, Chief Operating Officer
540 Bee Ridge Road
Yarapoca, Florida 314213
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SECTION 3 - DESCRIPTION OF SERVICES

3.8 Calculaticn of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between rate centersg =ssociated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates that are produced by Bell
Communication Research in theilr NPA-NXX VaH Coordinate Tape
and AT&T Tariff No. 10.

Formula:

(Vi - ::zlz « (H1 - i|2]3
10

3.9 Minimum Call Completion Rate

The customer can expect a call completion rate of not less than
95% (95 calls completed per 100 calls attempted) during peak
use periods for all Feature Group D (1+] services.

IRTTTLVE T | September 5, 1937 Effective: e
B. Stephen May, Chief Operating Qffices
5540 Bes Ridge Road
Sarasota, Florida 34233
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SECTION 3 - DESCRIPTION OF SERVICES

3.10 Special Services

For the purpose of this tariff, a Special Service 18 deemed to
be any service requested by the customer for which there {8 no
prescribed rate in this tariff. Special Service charges will
be developed on an individual case basis and filed in this

varift.

3.10.1 @gpecial Service Requlations

Special Service charges will be based on the estimated cost of
furnishing such services including the cost of operating and
maintaining such a service, the cost of equipment and materials
used in providing such a service, the cost of installation
including engineering, labor supervision, transportation, and
the cost of any other specific item assocciated with the
particular Special Service request.

A. If at the request of the customer, the Company obtains
facilities not normally used to provide service Co 1Cs8
customers, the cost incurred will be billed as a Special
Service.

H. If at the reguest of the customer, the Company provides
technical assistance not normally required to provide
gervice, the costs involved will be billed as a Special

Service.

C. When special signaling, conditioning, equipment or other
features are required to make customer-provided eguipment
compatible with the Company service, the cost of providing
these features will be billed as a Special Service.

D. When additional testing is requested in excess of the normal
testing required to provide service,

Insuad September S, 19%37 Effective
B. Stephen May, Chief Opssating Offices
5540 Bee Ridge Hoad
Savasora, Florida 14211
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SECTION 3 - DESCRIPTION OF SERVICES

Special Services

3.10.2 Hearding or Speech lmpalred Pereons

Rates for certain calls are reduced for a residence or single-
line business customer who meet the following requirements:

ﬁ "

The customer ig certified to the Company as having a hearing
or speech impairment rthat prevents telephone voice
communication,

The customer uses a telecommunications device for the deat
(TDD) or other non-voice egquipment for telecommunications.

The customer makes written application to the Company for
special rates,

The customer designates to the Company one and only one
telephone number agpociated with that customer’s service and
telecommunications device,

Insued

September 5, 1397 Effective = = i
B. Stephean May., Chief Oparating Officeg
5540 Bae Ridge Hoad

Sarascta,. Flovidas 342335
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SECTION 3 - DESCRIPTION OF SERVICES

Service Offeringe

3.11.1 Message Telecommunications Service

Message Telecommunications Service is offered to business and
reaidential customers. Mespaqge Telecommunications Service ig
a awitched or dedicared outbound telecommunications service,

3.11.2 Toll Free Inbound Service

Toll Free Inbound Service s offered to business and
regidential customers. Toll Free Inbound Service 18 an
inbound service originating on feature group facilities
provided by the Local Exchange Carrier (LEC)] and terminating
on a Regular Business Line or a Special Access Line (SAL).
This service enables Customers to receive Toll Free Inbound
service calls at their residence or place of business.

1.11.3 Calling Card Sepvice

Calling Card Service is offered to business and residential
customers. Calling Card Service is offered as a complement
to the Company's intrastate message telecommunications
service, It allows customers to originate calls from any
point within the state through use of a Calling Card via the
Company's 800 Universal Access Number. Calls may be
terminated to any point within the state wvia shared use
facilities. No specialized aervices ace offered in
conjunction with this travel card.

Callers may utilize the Calling Card from either a rtone
generating or rotary-dial telephone, through use of the
Company‘s 800 access number. Calls originating from rotary
phones will be completed with the assistance of operators.

Iomued

Septamber 5, 1937 Effective
B. Stephen May, Chief Operating Office:
L5540 Bee Ridge Road
Saramcta, Florida 34233
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SECTION 4 - RATES

4.1 Megsage Telecommunications Service

I I ql [l ] S't]!:!l m.!: : SIIII p“
Charge for each billing unit of use $ 0.,0125 § 0.0090
(six seconds)
Minimum Charge: For each individual completed usage of
Megssage Telecommunications Service, an elghteen second
minimum charge, applied at the above liated rates, will be
charged to the Customer. This minimum charge will be
incorporated into the total rate, as standard usage, it the
usage exceeds the minimum cime period.

4.2 Toll Free Inbound Service
Usage (Lilling undts) Switched Dedicated
Charge for each billing unit of use $ 0.012% $ 0.00%0
(six seconds)
Minimum Charge: For each individual completed usage of Toll
Free Inbound Service, an eighteen second minimum charge,
applied at the above listed rates, will be charged to the
Customer. This minimum charge will be incorporated into the
total rate, as standard usage, if rhe usage exceeds the
minimum time period,
4.3 Calling Card Service
Usage (billing unitsl Rate
Charge for each billing unit of use § 0.0210
(six seconds)
Minimum Charge:
For each individual completed usage of Calling Card Service,
a thirty second minimum charge, applied at the above listed
races, will be charged to the Customer. This minimum charge
will be incorporated into the total rate, as standard usage,
if the usage exceeds the minimum time period.
Ipsued: Saptembear 5, 1937 Effective:

B. Stephen May, Chief Operating Officer
5540 Bes Ridge Road
Sarasota, Florida 14213
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4.4

4.5

SECTION 4 - RATES
Special Promotions
The Company will, from rtime to time, ofter mwspecial
promotions to its customers waiving certain charges. These
promotions will be approved by the FPSC with specific

starting and ending dates and under no circumstances run for
longer than 90 days in any 12 month period.

Discounts for Hearing Impaired., Visually Impafred, aud
Handicapped Pexrsons

4.5.1 Telecommunications Relay Service

Customer shall notify the Company in writing of usage of
Telecommunications Relay Service (TRS) and whether either the
called or calling party is both hearing and visually
impaired. For intrastate toll calls received from the TRS,
for which the Company has received notification, the Company
will discount such toll calls by fifty (50) percent off of
the otherwise applicable rate for a voice nonrelay call. For
intrastate toll calls received from the TRS, for which the
Company has received notification that the called or calling
party is both hearing and visually impaired, the Company will
discount such toll calls by sixty (60) percent otf of the
otherwise applicable rate for a voice nonrelay call.
Discounts contained in this section apply only to time-
sensitive elements of a charge for the call.

4.5.2 Telecommunications Nevices for the Deafl

Cuscomer shall notify the Company in writing of usage of
Telecommunications Devices for the Deaf (TDD). Intrastate
toll message rates for TDD users who have properly notified
the Company of their usage shall be evening rates for daytime
calls and night rates for evening and night calls.

Ipsuad

Sapcember S5, 1997 Effeccive:
B. Stephen May, Chief Operating Officey
5540 Bee Ridge Hoad
Sarasota, Florida 142133
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SECTION 4 - RATES

4.5 Discounts for Hearing Impaired, Visually Impaired, and
Handicapped Persons

4.5.3 Individuals with Disabilities

Customer shall notify the Company in writing of usage of
intrastate calls to directory apaistance by individuals with
a physical or mental impairment that prohibits the customer
from using a telephone directory. There will be no charge
for up to fifty (50) intrastate directory assistance calls,
made by customers who have properly aotitled the Company in
accordance with this section, per billing cycle trom lines or
trunks serving customers who have properly notified the
Company in accordance with this section. The Company will
rharge its prevalling rate for every call in excess of the
above permicted fifcy (50) calls per billing cycle.

Inousd September 5, 1937 Effective
B, Stephan May, Chief Operating Officer
5540 Bee Ridge Road I
Sarasota, Florida 3421)
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