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• • · 
1 . Select what type ot buaineaa your company will be 

conductinq (check all that apply) 1 

( l Faoilitiaa baaa4 o&XTier - co:pony ovna 

and oparata.a or p l ana to ovn and operata 
talaca.aunicationa avitchaa and 
tranaal .. ion tacilitiaa in Florlda. 

( ) operator lar.ica Pr~vider - coapany 
providaa o r plana to provide a lternative 
oper ator aervicaa tor I XCa ; o r toll 
operator aarvicee to call oqqroqator 
locationa; or clearinqhouaa aarvicea to 

bill auoh c:.alla. 

C ) aaaal1er - ca.pany haa or plana to have 
one or mora avitchaa but pri=arily laee .. 

tbe trenaaiaaion tacilitiaa ot other 
carriere. Billa ita own cuato~•r baaa 
t o r aarvicN uaad. 

(X) avitchleaa &abiller - co:pany hoe no 
avitch or tranwa1aa1on tacilitiaa but may 

have a billinq co:putar. Aqqreqatea 
trattic: to obtain bulk diacounta troa 
underlying carrier. Rabilla end usara at 
a rota above ita diacount but qanarally 
balov tba rata and uaara would pay tor 
unaqqraqatad trattic. 

( ) INJ.U.-LooatioD Diacount A.qqraqato r -
ccmpany contracta with u.nactiliated 
antiti .. to obtain bulktvolu:a diacounts 

under a~ti-location diacount plana trom 

certain undarlyinq carriere. Than otters 
the raaold aarvica by enrolling 
unattiliat•d cuatomara. 

( ) Prepaid Debit c:ard Provider - any paraon 
or entity th.at purchaaaa 800 accaes t rom 

an undarlyinq carrier or unat t iliatad 
entity tor uaa with prepaid debit card 
aarvica and/or ancodaa the cards with 
paraonal 1dantiticat1on numbers. 

FORM PSC/CMU Jl (11/95) 
Required by Ca.miaaion Rule Noa . 25- :014.471, 25-:24 .473, and 25-

24.480(2). - 2-

• . 
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•• lLQBID& PQILXC IIIJICZ CQKMIIIXOH • 

DIDIIOX Ql C:QMMPIIQ%10'11 

ltlJIQP or IDY'IQI JDLpUIOH 

aJILIC1fiOI roaM 
tor 

Inatrugtiooa 

ORIGII~AL 

A. 'l'biJ rona ia u.aad tor an oriqinol application tor o 
cartiticota And tor opprovol or aole, aaaiq~ent or 
tronafer ot an exiatinq certificate. In coae ot o 
aole, Aeaiqnaent or tranater, the int onaotion provided 
aholl be tor the purchaser. aaaiqne• or trAnsferee 
(Sea Appendix AI . 

8. Respond to each itaa requested i, the application and 
appendices. If an itea is not applicable, pleaeo 
e.xploin wby. 

C. Caa a separate ebaat f or each answer which will not 
fit the allotted apoca. 

D. It you have questions about oomplatinq the torm, 
contAct: 

Florida Public larvioe Coaaiaaion 
Dineion of coaauniD£tiona 
Bureau of larvioa !Valuation 
2540 8bua&r4 oak DlY4. 
OIU1ter Duil4inq 
Tallahassee, Florida 12399-0ISO 
(904 1 4u-uoo 

£. once coaplated, submit the oriqinal and six (6) copioa 
ot this t ona olonq with a non-refundable application 
Lee ot $250.00 to: 

Florida Public service CoaaiaaioD 
D1Y1a1oD ot A4ainia~at1oa 
2140 lbua&r4 oak DlVO. 
Clllllter ll\lil4inq 
~llahaaaae, Florida 32399-0150 
(t04 ) 4U-U51 

FORM PSC/CMU 31 (ll/95) 
Required by Comaisaion Rule Nos. 25-24.471, 25- 2 4 .473, and 25-

24.480(2). 
DOCIJur .., • .., .. uarq ·rAT( 
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• •· 
1. Select vha1: type ot buaineas your company will be 

conducting (check all that apply): 

( ) •aoilitiea baaed oarriar - company ovna 
and ope.ratea or plana 1:0 ovn and opara1:a 
taleco=municationa avitchaa and 
tranaaiaaion tacilitiea in Florida. 

( ) Operator aa~ioa Provider - company 
provides or plana to provide al1:arnacive 
operator aarvic .. tor IXCa; or toll 
operator aarvicaa to call aqqrevator 
locationa1 or claaringhou.e aarvicaa to 
bill auoh calla. 

( ) aeaeller - company haa or plana to have 
one or mora awitchaa but primarily laaaaa 
the tranaaiaaion tacilitiea ot other 
carriere. Billa ita own customer baaa 
tor services uaad. 

(X) Svitohlaae R&billar - company haa no 
switch or eran.aiaaion tacilitiaa but may 
llave a billing ccnrpute.r. Agqraqataa 
trattic to obtain bulk diacounte tram 
underlying carrier. Rebille and uaera at 
a rata above ita discount but generally 
below the rata and uaara would pay tor 
unaqqraqatad trattic. 

( ) MUlt~-LooatioD Oiecouct Aqqreqator -
c011pany contracts with unattiliatad 
antitiaa to obtain bulk/voluca diacounta 
under multi-location discount plana tram 
c aruain unc1arlyinq carriere. Than o tt era 
the resold servic e by enrolling 
unattiliatad cuatoaara. 

( ) Prepaid Da~it card Provider - any parson 
or entity tllat purcha•e• 800 ace••• tram 
an underlying carrier or unattiliatad 
entity tor uaa with prepaid debit card 
service an4/or anco<laa the card• vith 
personal idanti!ication nuabara. 

FORM PSC/CMO 31 (ll /95) 
Required by Comaiaaion Rule Noa. 25-:U.47l, 25-24.473, and 25-

24.480(2). -2-

" 
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Tht:~ 10 "" application tor h.heck o ne l: 

I X) Original Authority (New company). 
1 l Approval o f Tr1n1ter ITo another cert1!1cated 

company). 
Approval o r Assignment of existing ccrtit! cato ITo 
an uncertiticated company). 
Approval tor transfer ot control (To another 
certificated company) . 

1. N11me o f corporation. partnership, cooperative, joint venture 
or solo proprietorship: 

ST Long Di stance, Inc. 

4 . Name under which the applicant will do business (!ictltious 
nnme, ,.tc.): 

ST Long D18t&Dca, Icc. 

5. Nat ion41 address ( including •trcet name & number, pont o! t ice 
box. city, o tate and zip code). 

5540 Baa Ridge Road, Suite P · 4, Sar asota, Florida 34333 

6. Flortda 4ddreso (including street name & number, poot office 
tJox. cny a t ate and ~ip codol • 

5540 Bee Ridge Road, Suite P·4, Sarasota, Florida 34333 

7. Structure of organization: 

Individual 
Foreign Corporation 
General Partnerlhip 
Other, 

l XI Corporation 
1 1 Fore1gn Partnersl•iP 
I l Limited Partnerohip 

~. l! upplicant is ao individual o r partnership, pleaue ~ 1ve 

narn••. t itle and address ot sole proprieto r or p4rtners. 

Ia l Provide proof o r compl iance with t he foreign 
limi ted partnersh.ip statute (Chapter 620.169 PSI. 
it applicable. 

lbl Indicate it the individual or any of the p4rtneru 
have previously been: 

~'ORl~ PSC/CMU 31 I ll/95 ) 
Requtred by Commission Rule Noe . 25·24.411, 25 ·34 . 413, and ~s -

H.480121. ·l· 



• • 
( ll adjudged bankrupt:. mco~:ally incompec:cnc. o r 

found guill:y ot any felony or ot any rdmo, o r 
whether such act.lons tMy result trom pend1ng 
proceedings. 

(2) officer. director, part.ner or stoc~•older in 
any other Florida cort:i!icated telephone 
company. 11: yes, give name of company and 
relat.ionohip. If no longer associated with 
company. give reason why no1:. 

9. I f incorporar;ed, please give: 

(a) Proof from the Florida Secretary or State that the 
applicant: has lluthority to operate in Florid<~. 

Please aee Exhibit A 

Corporate charter number: 

(b) Name and address of the company • s Flondn 
regiotered agent. 

CT Corporatio n Sya~em 
1200 s . Pine Island Road 
Pl antation, Flo rida 3 3 3 24 

(cl Provide proof of compl1ance with the fictitious 
name statute (chapter 865.09 FSJ. lC applicable . 
Not applicable 

Fictitious name ot registration number: 

(C) Indicate if any ot 
any of the ~:en 
previously been: 

~;he officers, direc~:ors, o r 
largest 61:0 kho lde rs hnve 

( l l adjudged bankrupt. mentally incompetent. 
or found guilty o f any fel ony or of any 
crime, or whether such act:ionn may result 
!r0111 pending proceedings. 

NO 

(21 otticer. di r ector. partner o r srockhotder 
in any other Florida cerciticated 
celophOJie company. 1! yes, give name ot 
company and relationship. It no longer 
associated with company. give reason why 
not. 
NO 

FORM PSC/CMU 31 (ll/951 
Required by Commi ssion Rule Noo. 25·24 . 471, 25·24. 413, and 25 · 
24.480(2). ·4· 
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10. Who will serve as liaison with tho Commission in regord to 

(please give name, title, acldreoo , telephone numberl: 

lnl The applican~; 
Be.n:luo.in B. Dicli:ena, Jr ., attornay·a t· law 
2120 L Street, N.W., Suite 300 
Washington, D.C. 20037 
(2021 659·0830 

(bl Off icial Point o f Contact ror tho ongoing 
operations o f the company; 
B. Stephen Kay, Chief Operating Of fi cer 
5540 Baa ~idga Road, Suite P·4 
Saruota, Plorida 3423 3 
(941) 378·3532 

(c) Tariff; 
Benj~n B. Dicli:ana, Jr., attornay·at·law 
2120 L Street, N.M., Suite 300 
Washington, D.C. 20037 
(:10:1) 659 ·0830 

(d) Complaints/ Inquiries from CURtomers: 
8. Stephen Kay, Chief Operating Offi cer 
5540 Bee Ridge Road, Suite P·4 
Saraaota, Florida 34233 

11. List the states in which the applicant: 

(al Has operated as an interexchange carr1er. 
Plea.ae see Bxhibit B 

lbl Has applications pending co be cert i f 1r.aced <HI an 
intorexchnnge carrier. 
Please see Exhibit 8 

lcl Is certificated to operate as an lntcrexch,lnge 
carrier. 
Please ses Exhibit B 

ld) Has been denied aut.hority to oper.1t.e "" "" 
ioterexchange carrier and the c ircumntancc 
involved. 
Please see Bxhibit B 

(e) Has had regulacory penalties imposed fo r violatio ns 
of teleconvnunicat:ions Htatut.eu Mid the 
circumstances involved. 
Please ••• Exhibi~ B 

l tl Has been involv&d in civil court proceed1ngs wit:h 
an interexchange c a rrier, local exchange company or 
other telecommunications entity, and the 
circumstances involved. 
Pleaee see Exhibit 8 

FORM PSC/CMU ll (11/95) 
Required by Commission Rule Nos. 25·24.471, 25·24. 473, <>nd ~5 · 
2 , . 4 80(2). ·'5· 
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12. What services will the applicant offer to other certi ficated 

telephone compa11ies: 

( ) Facilities. ( I Operators. 
( ) Billing and Collection. ( I Sales . 
( ) Maintena.nce. 
(X) Other: M••••a• Ttltgpmmunigatio np Stryi oe 

ll . Do you have a marketing program? Y•• 

14. Will your marketing program: 

( Pay commi ssion? 
f Of fer sales franchises? 
( Otter multi-level sales incentives? 
( Offer other sales incentives? 

l 5. Explain any of the offers checked in question 14 <To whom, 
what amount, type of franchise, etc.). 

16. Who will receive the bills for your service (Chec k all lhat 
apply!? 

!XI Residential customers. 
) PATS providers. 

f ) Hotels 'motels. 
( ) Universities. 

(X) Busineos customers . 
( ) PATS station end-users. 
( ) Hotel t. motel quests. 
( ) Univ. dormitory residenttl. 

( ) Other: (specify) -------------------

17. Please provide the following (i! applicable): 

(a) Will the name o! your compnny appear on the bill 
for your services, and lf not who will tho bllled 
party contact to ask questions about the bill 
(provide name a nd phone nwnber) and how is this 
information provided? 
Ytl 

(b) Name and address or the firm who wil l bill tor your 
service. 
Applicant will bill ! or it• • • rvict. 

FORM PSC/CMU l l (ll/95) 
Required by Commission Rule Nos. 25·24. 471, 25·24.473, ~nd 25· 
24.480(2). ·6· 

·. 



• • 
18. Please provide all available documentation 

demonstrating that the applicant has the following 
c.apabilitiea to provide interexchange 
telecomaunications aarvice in Florida. 

A. Financial capability. 

Reqardinq the shoving ot financial capability, the 
tollowinc; appliu: 

The application 1bpuld gpntp in t .he applicant' 1 

financial atateaents tor the moat recant 3 year1, 
including: 

1. the balance sheet 

2. income statement 

3. statement ot retained 1arninga. 

Purtiler, a written explanation, which can include 
aupportinq documentation, regarding the fol lowing 
should be provid.O to show tinancial c~pability. 

1. Please provide documentation that the applicant 
has autticient tinancial capability to provide the 
requested service in the geoqrapbic area proposed 
to be served. 

2. Please provide documentation that the appl icant 
baa autticient tinancial capability to caintain 
the requested service. 

3 . Please provide documentation that the applicant 
haa autticient tinancial capability to meet l ta 
lease or ownership obligations. 

MOTE: Thia docucentation aay include, but ia not 
limited to, tinancial atatementa, a projected 
protit and loaa statement, credit reteroncoa , 
credit bureau reports, and descriptions of 
buaineaa relationabipa with tinancial 
institutions. 

It available, the financ i al atataaents should be 

aud.ited tinancial atat8Aenta. 

FORM PSC/CMU 3: (ll/9,) 
Required by Commie a ion Rule !loa. 25-24. 4 71, 25- 24.4 73, and 25-
24.480(2). -7-



• • 
It the applicant does not have audited tinancial 

atateaenta, it shall be eo stated. The unaudited 

financial atatamenta should then be aiqnad by the 

applicant's ohiet executive otticer an~ chief 

financial otticer. The aiqnaturea should attirm 
th•t the tinangiol atatemtnta or• trua ond 

eorr•m;. 

B. Kanaqerial capability. 

c. Technical capability. 

l.t. Pl.eaae aubl:oit the proposed tar itt under which tha 

co:apany plana to be9in operation. Uae the to=at 

required by co.aiaaion Rule 25-24.485 (example 
enclosed). 

20. Tbe applicant will provide the tollowin~ intarexchanqe 

carrier aervicee (Cbec:lc all that apply) : 

~ M!W with diet&Doe aen.iti•• par a~uta rata• 

~ Method ot ac:caaa ia FOA 

~ Method of occesa ia FCB 
.....!..... Method of acaeaa ia FCD 
.....!..... Method of accasa 1a 800 

~ KTB with route apeoitio ratee per minute 

.....!..... Method of accasa ia FCA 

.....!..... Method ot acceaa ia P'Cll 

_JL_ Method of a~~•• ia FCD 
_JL_ Method of accaaa ia 800 

...!_ K'f8 with atetewide flat rata a per 11inuta ( 1. a. not 

4ist&Aoe aiUUiiti•el 
-L Method of accaae ia FCA 
-L Ket.hod ot IIC:C88!1 ie FGB 

-L Method ot acceee ia I'CD 
-L Method ot acceaa ie 100 

FORK PSC/CKU 31 (ll/95) 
Required by C•~aaion Rule Noa. 25-2•1.471, 25-:U.47 3, and 25-

24.480(2). -11-

-- --------------------~ 



• • 
~ KTS tor pay telephone aervice provider• 

llock-ot-tiao oallinq plan caeacb out Florida, 
a.iDq &aarioa, eto.) . 

_1_ 100 &orYico (~o11 tree) 

-1- n'l's typo aorrioo (8\lllt or voluaa cliaoount) 
_x__ Method ot accaaa ia via cladicatad tacilitiea 
_x__ Motb.od ot ace .. • 11 via awitchad tacilitioa 

Private Line aarriooa (Cbanllel sorvicea) 
(For ox. 1.544 aba., os-J, etc. ) 

_x_ Travel sorYico 
Method o t ace••• ia 950 

__x_ Method ot aceeaa ia 800 

too aorvioo 

_x_ Operator Serviooa 
...x_ Available to proa\lbacribad euatomars 

Available to non prea\lbacribod cuatomars (for 
example to patron• or hotels, student• in 
univaraitiea, patient& in hoapitala. 
Available to inmate• 

servicea iDclucled area 

Station aaaiatanca 
_x_ Parson to Paraon aaaiatanca 
_x_ Directory aaaiatance 

Operator verity and interrupt 
Conference Callin.q 

31. What doea tha end uaar dial tor eaeh ot tha 
intorexchanga carrier aervicaa that ware checked in 
aarvicea includecl (above). 

OU or 1-XXI-SSS-1212 lor Plr•c ~o ry A•olotonco 

22. Otharl 

FORM PSC/CMU Jl ( 11/95) 
Required by Co=-iaaion Rule Noa. 25-24.4 71, 25-24.473. end .25-
24.480(2). -!1 -



• • 
•• I.DLIQ"' I,Q1Qii.JP9JM'Mi IDTI!IJIT ** 

1. RZO~Y 188&1axz.T FEBa I unders~and that all 
telephone ccmpani .. auat pay a reflUlatory aeaa••••n~ 

tee in the aaoun~ ot •'' gt pn• p•rc•nt o t ita qroaa 
operating revenue derived troa intraetate buaineea . 
Ra9ardl .. e ot tha qroaa operatinq ravanua ot a company, 
a ainiml:a annual uaaa-ant tea ot $50 is raquirad. 

a. aaoaa UC11D'T8 TAXa I uncSeratand that all telephone 

co.paniaa auat pay 1 qroaa recaipta tAX or typ ond 
gne-balt percent on all intra and interatata buaineaa. 

3. au.wa TU1 I un4tratand that a a even perc ant sa loa tllx 

ll\Uit l>e paid on intra and interatate revanuaa. 

4. A»r.LICltiO. 1111 A non-ratund4tle application taa ot 

S2SO.OO auat l>e subaittad vith the application. 

5. Jl.azXl"f .lUll> tnn)D.BT&Ja~DIO or aULE.S: I acltnowledqa 
receipt and uncSerstandinq of the Florida Public service 

Ca.aiaaion •a Rul .. and Orders ralatinq to •Y provision 

ot intaraxchanqa telephone service in Florida. I alao 
understand that it is ~y raaponaibil i ty to coaply with 

all current and future Coaaiaaion requiraaenta 
reqardinq intare.xeb&nqa service. 

1. ~ 01' u•LJ:ct.'fiCDra By ay siqnature below, I the 
undaraiqned owner or off icer of tha naaed utility in 
tha application, atteat to tba accuracy of the 

intonaation contained in tbia application and 
associated attachaanta. I bava read the t oreqoinq and 
daolara that to the beat of ay knovledqe and belief, 

tbe inforaation ia a true and corTaCl: atataaant. 
I'Urtbar, I aa aware tbat purau&Dt to Cbaptar 

IJ7 • 01, I' lorida 8tatUtaa, "'I'IIOaYer lmowinqly aaltea a 

falaa atat .. &At 1D writ1Dq vitb tbe iDtiDt to aialeacS a 
publio aarT&At in tba perfora&Doe of bie official duty 

•~ be quilty of a aia4ee••aor of tbe aeooad daqrae, 

plULiab&bla •• proTi 1D •· 771.012 aDd •· 775.0U". 

r: .J-:- '1 7 
Data 

Cbtef Op!rar tns Offtct r (!+J) \70 ... 1517 

Title Telephone No. 

FORM PSC/CKO ll (ll/95) 
Required by Co-.iaaion Rule tloa. 25-24.471, 2!1-24 .473, and 25-

24.480(2). -10-
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•• azrwwptx a •• 

C:sTIPICAT£ TRANSFER §TAT£KEHT 

IIOT APPLICAIIU TO APPLICAl'lOII 

I, (T'nl IIUJI) 

(Tl'fLI) ----------------• ot toaa or c~UT) 

----------------------------------------------------• and current 

holder or certificate nu-ber -------------------• have reviewed 

thie application and join in the petitioner ' • requeat ror a 

tranater or the above-=ention certiticate. 

tzTit,IU OlliCINc! Date 

Title Telephone No. 

FORM PbC/CKO 31 (11/95) 
Required by C011111iaaion Rule lloa. 2:5-24.471, 2:5-24.473, anc1 25-

24.480 (2) . -11-



• • 
•• anppu 1 •• 

ctJ'TOM£8 DIPOitTS AND AQYAHC~ payngHTG 

A a1:a1:uent ot how the COJIIDiaaion can be aaaured ot the 

security ot the cuatomar•a deposita and advance payment• may btl 

responded to in one ot the tollowinq waya (applicant plaa.aa check 
one ): 

(D) 

tl'tJLIU OUJCQL; 

~• applia&at will not oolleot depoeita nor 
will it ool.laot p&ys&Dte tor aanioe aore tb.&D 

Olle ao~ath iD ad"nn..loe . 

~be epplioant will tile with tbe Coaaiaeion and 
aaiDtaiA a aw.-ety boDd ill an uaoUAt equal to 
tu -=-t J:J&Lanoe ot depoeita and adY&noe 
p&ys&Dta iD a:oaaa ot one aontb. (BOAd aut 
aoooapany application.) 

Siqnature 

Title Telephone Ho. 

FORM PSC/CKU 31 (11/95) 
Required by co-iaaion Rule Hoa .. 25- 24.471, 25-24.473, and 25-

24.480(2). -12-
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•• pzppx1 c •• 

I!fTBASIATE Hmf()BJ( 

1. POP: Addreaaea where located, and indicate it o~od or 
leased. 
AppUc.aat propo .. • .. nlco u • ovltch l eu reblller 

l) 2) 

3) 4 ) 

2 . BWITCKES: Addreaa where located, by type ot awitch. 
and indicate it o~ed or leaaed. 
Appl icant propoaea aervlc• •• a avttcbl~•• rcbillcr 
l) 2) 

3) 4) 

l. ~aKIIIIOM FACILITIII I Pop-to-Pop !acilitiea by type 
ot taoilitiea (microwave , tiber, copper. eatallito, 
etc.) and indicate if owned or leased. 

Applicant propoaea aerwtcc •• • avitcble:aa r~blller 
l) POP-to- POP IXEJi OHHlJ!SHIP 

2) 

4. OaiGIKlTrHG BEIVICII Pleeee provide tho liet ot 
exchanqe• where you ore propoainq to provide 
oriqinatinq aervice ~ithin thirty (JO) daya attar tho 
ettoctive date ot the certitlcote (Appendix D). 
AppU.caa.t pr-opoaoa aen!c:c •• • avU.chlua r-e:btller throur:bout lho Stato 

FORK PSC/CMU 31 (11/95) 
Required by Collll:l.iaaion 
24. 480(2). 

Rulo !loa. 25-24.471, 
- 13-

25-24.473' and 25-



• • 
5 . TRAFFIC RESTRICTIONS: Please explain how the applicant Wlll 

comply with the EA requirements contained in Commiss1on Rule 
25·24 . 4 71 ( 4 1 !al (copy enclosed). 

Applicant will not ab&ago or augmoat tbo dialing pattern o t 
end us era t o r 0+ l oaol or 0· calls. Appl i can t proposes t o 
p r ovide interoxc b&age service and wil l is not propoaing to 
undertake tho a c t i vi t ies o t an alter native l ocal exc hange 
company. 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( x ) or has 
( ) not previously provided intrastate telecommunications in 
Florida. If the answer is !all. fully describe the following: 

a) What services have been provided tlnd when <lid rheo•l 
services begin? 

Resold interexchange services were introduced several 
months ago. 

b) It the services are not currentl y offered, when wPre they 
diucont:inued? 

B, Stephen t'.ay 

Q1ief ope rat :!.ng Otficer 
Title 

FORM PSC/CMU 31 (ll/95) 

Date 

' 2111 ue · 3532 
Telephone No. 

Required by Commission Rule Nos. 25·24.471, 2S·24 . 47l, and 25 · 
2<1.~80(21. ·14· 



• • 
•• &PPII'Qll p •• 

PLOBTQA TU,pBOK£ EXCHANGES 

EAS RO!.m::s 

Deecribe the eervice area in vhich you hold youreelt out to 

provide eervice by telephone company excban;e. It all aarvicee 

liat ed in your taritt are not ottered at all locatione, eo 

indicate. 

In an ottort to a.eiet you, attached i e a liet of major 

exchangee in Florida ehovin; the aaall exchangee vith vhich each 

has extended area eervice (!AS). 

•• FLQBIQA fAS FOR MAJOR EXCHANGES ** 

Extended service 
Ar•• 

PEliSACOLA: 

PANAMA CITY: 

TAl.LN:IASS£E: 

:JACKSONVILLE: 

CUIIESVll.LE: 

OCALA I 

FORM PSC/CMO 31 (11/95) 

yith ThA•B Exghonqta 

Centonment, Gult Breeze 
Pace,Kilton Holley-Navarre. 

Lynn Haven, Panama City Beach, 

Youngatovn-Fountain and Tyndall 
APll. 

Crawf ordville, !Ievana, 
Monticello, Panacea, Sopchoppy 
and St. Karlul. 

Baldwin, rt. George, 
:Jeckeonville Beech, Callahan, 
K&xville, K.iddleburg 
oran;e Park, Ponte Vedra and 
Ju1ington. 

Alachua, Archer, Brooker, 
HaWthorne, High Springe, 
Helroee, Micanopy, 
Hevberry and Waldo. 

Belleview, Citra, Dunnellon, 

Required by Comoi.aeion Rule Hoe. 25-:24.471, 2::~-24.473, and 25-

24.480(2 ). -15-



• 
DAYTONA BEACH: 

TAMPA: 

ST. PETERSBURG: 

LAJCELJ\ND : 

ORLANDO: 

• 
Foraec Lody Lake (B2l), 
Kclntoeb, Oklawaha, 
Orange Springe, Salt Springe and 
Silver Sprinqs Shore~. 

New Smyrna Beach . 

central 
Eaat 
North 
south 
We at 

Nona 
Plant city 
Zephyrhills 
PalJ:Ietto 
Clearwatar 

St. PeterabUr;, T .. pa•Waat and 
Tarpon Springe. 

Clearwater. 

Bartow, M'ulbarry, Plane City, 
Polk City and Winter Haven. 

Apopka, Eaac o rang e, t-aka Buena 
Viata, Oviedo, Windermere, 
Winter oardan, 
Winter Park, Montvarda, Ready 
creek, and oviedo-Winter 
Springe. 

W1:NTER PA.RK: Apopka, &eJt Oranqa, Lake Buena Viata, 
Orlando, Oviedo, Sanford, Windermere, 
Winter Carden, oviedo-Winter Spring s 
Reedy cre•k, Cenava end Montverde. 

TITO~LLE: cocoa and cocoa Beach. 

COCOA: coc~a Beach, Eau Callie, 
Haloourna and Titusville. 

MELBOUJUlE: cocoa, cocoa Beach, Eau Callie 
and Sal>aatian. 

SARASOTA: Bra denton, Myakka and Venice. 

FT. MYERS: cape coral, Ft. Hyere Beach, North Cape 
coral, North Ft. liyera, P.lrle Island, Lehigh 
Aarae and Sanibel-Captiva Ialande. 

NAPLES: Marco Ieland and North tlaplaa. 

WEST PAUt BEACH: Boynton Beach end ~upicer. 

FORK PSC/CKU 31 (ll/95) 
Required by COlllllieeion Rule Nos . 25-24.471, 25- 24.473, and 25-
24.480(2). -16-
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•• &PPIIQII 2 •• 

• • OLOSSlUlY •• 

ACCESS COtlEr The tar= c1enotaa 4 unif orm t our or eavan ctigit coda 
4aaiqnad to ~ inc1iv1dual IXC. The five diqit coda h4a the tor= 

lOXXX and the aavan diqit coda h4a the Corm 950- XXXX. 

BYPASS: Tranaaiaaion tacilitiaa that go direct tree the local 
exchange and uaer to an IXC point of praaance , thua bypaaainq the 
local excb~q• company. 

CAaaiEal c•••I .. , An IXC that providaa talaco:=unicationa service, 

mainly bulk transmiaaion aarvica, to other IXC only. 

CENTRAL OFFICII A local operating unit by maana or which 
connection• are eatablishad between aubacribera' linea and trunlt o r 

toll linea to other caneral otticaa within th: a&aa exchange or 

other axchangaa. !ach three (3) diqit central ottica coda (UXX) 

uaed uhall be conaidarad a aoparato central of fi ce unit. 

CIDf'1'1U.L OFF:CC11 COtlll Tba tana danotaa t .ha tirat: three digit• (100() 

of the seven (7) diqit telephone nuabar aaaiqnad to a customer's 
tel ephone ax~a aarvica . 

C~SSIOWI The Florida Public Service com=iaaion. 

COJOUIY, T!:LUIIOJI'I COlO'~, OTn:r'!"ll Thaaa tar=a may be uaad 
interchangeably herein end ahall aaan any paraon. fire, p~narahip 

or corporation onqaqad in the buainaaa oC turniabin9 communication 

service to the public u·nder the jurisdiction ot the Coan:siua ion. 

DEDICATED FACXLrrYa The tare danotaa a tranam~aa1on circuit which 
is paroanantly tor the axcluaiva uaa of 4 cuatomar or a pa1r or 

cuatocara. 

ElQ) OS!lla The tara denotaa any individual, pert.nerahip, 
aaaociation, corporation, qovar~ntal aqancy or any other entity 
which (A) obtain• 4 coa:on line, uaaa a pay telephone or obtains 

intaratata aarvica arranq ... nta in the oparatinq territory or the 
co•pany or (B) aubac r ibaa to ~n~aratata aarvicaa provided by an IXC 

o r uaaa the aarvioaa ot the IXC when the IXC providaa intaratate 

service tor ita own uae. 

~RH PSC/CKU 31 (ll/95) 
Required by c~aaion Rule !loa. 25- 24.471, 25-24.473, end 25-
24.480(2). -18-
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!QUAL ACCUI UCKAJIOI a•DII EAEA aaana a qaO<Jl"aphic ana, 
configured baaed on 1987 planned toll cantar/acoaaa tandem araaa, 
in which local exobanqa coapaniaa ara raaponaibla f or providinq 
equal accaaa to both carriara and cuatomara ot carriara in the moat 
aconoz:tically a!ticiant unnar. 

ZXCBAH0~1 The entire talaphona plant and racilitiaa uaad in 
providing telephone aarvica to aubacribara located in an exchange 
area . An axcbanqa aay include aora than one central office unit. 

UCKAJIOZ (IDVl:CII) All.D.I Tba territory, includinq the baa a rata 
au.burba.n and rural a.rau aarvad by an axchan9a, within which local 
telephone aarvica ia furniabad at the axchan9a rataa applicable 
within that area. 

r:rrDJDm UD sane•• A type of talapbona aarvica turnhhod under 
tariff proviaion whereby aubacribera or a given axchan9• or area 
may complete calla to, and racaiva maaaa9aa from, one or mora other 
contiquoua axcban9aa without toll charC]aa, or complete calla to one 
or mora other axchan9aa without toll ••••a9a char9aa. 

FACILITI&I aaaaoa An IXC that ha• ita ovn tranaaiaaion and/or 
awitcbin9 equipment or otbar al-nta or aquiplllant aud doaa not 
rely on othara to provide thia aarvica. 

FOREIGK uczaao• sancu• A cla•aitication or exchange aa~Jice 
furnished under tariff proviaiona wbaraby a aubacribar may be 
provided t alapbone earvice troa an axcbanqe other than the one fro• 
vhicb he would noraally ba earvad. 

FBATVRB GROUPs : Canaral cataqoriea ot unbundled tariffs to 
atipulate related aarvicaa. 

l'aatw:a Group A: Line aida connact iona praaantly aerving 

epeciali'ad co:mon carriara. 

Feature Croup 8: 

Feature Group c: 

Feature oroup D• 

FORM PSC/CKO 31 (11/95) 

Trunk aida connections without aqual 
diqit or coda dialin9 . 

Trunk aida connections praaantly aarvinq 
AT4T-c. 

Equal trunk accaaa with aubacription. 

RaCl'Jirad by cow.iaaion Rule Hoe. 25-24.471, 25- 24.473, and 25-

24 .480(l) . -19-
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INTZREXCK\MQS COKPAXY I aeAna any telephone company , aa datinad in 

Section 364.02(4), F.S. (excluding Payphona Providers ), Which 

provides calacol:lllun.ic:ation service bacwaan excbanc;a are.aa as those 

areas are described in tha approved taritta ot individual local 

exchange co~niaa. 

IUTER-oFPICI C1LLa A telephone call originating in one cancral 

attica uni t or entity but ttrainatinq in another cantral a ttica 

unit or entity both ot wbich era in the saaa designated exchange 

area. 

IIIITRA- OFPICZ C1LL1 A telephone call oriqinati.n; and tc.rminatin; 

within the .... central ottic:a unit or entity . 

IXTRAB~TE coxaoaiC1TIOV8t The tar= denotes any c:o=munic:ationa in 

Florida aubjaot to ovarai9ht by the Florida Public: Service 

commission aa provided by the lava ot the scate. 

IHTRA- 8TATE ~OLL KZIIAOBI Those toll maaaagaa which originace and 

tor=inata within the aaaa etata. 

LOCAL ACCUI AJID UU.I'O&T UDI LATA ::.ana Che gaoqrapbic: area 

established for the adainiatration of c:om=unications service. It 

anc:oapaaeaa daaiqnatad exchanqu, which are qroupad to serve co-on 

social, aconoa.ic and other purpoaaa. 

LOCAL EICW»•~ COKPa.Y (LBC)a Keane any telephone coapany, aa 

dotinad in section 364.02(4), r . s., which, i n addition to any other 

telephonic: c:caaunic:.ation service. provides talacocaunication 

service wi thin axcbanqa areas aa tboaa areas are daacribad in the 

approved taritta ot the celaphone company. 

OPTIONAL c ar,x,nra PLUa An optional oarvico turniahad under taritf 

prov1siona which racoqni:toa a need ot ao:a aubs=ibars tor extended 

area c:allinq without iapoaing the coat on the entire body o f 

aubs=ibars. 

too BERVXCEa A service ai=ilar co 800 aarvic:e . exc:opc thio aarvico 

ia charged back to the cuatoaar baaed on t irat minute plus 
additional minute uaaqa. 

Pia HUXBERa A ;roup ot nuabara uaad by a c:o•pany to idancit y their 

cuatOlllara. 

PAY T!!LDBOD 8DVXCJI COiaAXY 1 Keena any calapbona coapa ny, other 

than a Local Exohanqo Co•pany, which provides pay telephone aorvic:a 

aa def ined in Saot.ion 364.335(4), r.s. 

POrNT OF Paa& .. CI (FO•I• Ball-coined tar= which daa1qnacaa cha 

FORM PSC/CMU 31 (11/95) 
Required by C~aion Rule !loa. 25-24 .4 71, 25-24. 4 73. and 25-

24.480(2). -20-
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actual (physical) location ot an IXC'a tacility. Replaces soma 
applications ot the tena "deaa.rcation point." 

PRIKARY SDVIC:I:I Individual line service or party line service. 

R%8!LLD1 An IXC that dose not have certain facilities but 
purchases tolecoaaunicationa service trom an IXC and then resells 
that service to others. 

8T~TIOW1 A telephone instrument consisting ot a transmittor, 
r e ceiver, and aaaoc:iated apparatu• so connected as to permit 
sanding and/or receiving talaphona messages. 

80118CJliJSD, CUSTOXDI These taraa may be used interchangeably 
herein and shall ~:~ean any person, tinl. partnerabip, corporation , 
municipality, cooperative organization, or governmental agency 
supplied with comaunication service by a telephone company . 

8UB8CJli8D LID1 The circuit or channel used to connect the 
subscriber station vith the central ottice equipment. 

SlnTCIII•o CIJITDI Location at vhioh telephone trattic, either 
local or toll, is switched or connected from one circuit or line to 
anothor. A local switching center may be comprised ot several 
central ottice units. 

TR~t A co .. unication chAnnel batveen central office ~~it. or 
ontitios, or private branch excha..ngea. 

FORM PSC/CMO 31 (11/95) 
Required by co .. ission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . -21-



Bxhibit A (page 1 o f 5) 

APPLICATION • FOREIGN CORPORA TI.OR AUTHORIZATION 
TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE WITH SECTION 607.1503, FLORIDA STATUTES. THE FOLLOWING IS 
SUBMITTED TO REGISTER A FOREiGN CORPORATION TO TRANSACT BUSINESS IN THE 
STA1E OF FLORIDA: 

~ ol W..lmpod In linQuige u wl deaty lndlclleth81 M II • copntlon lniiNd olalllilni PMOII 
ot pertnefllllp If no1 10 COIUinld In tna name • ~~ 

2. Delawara J. 
(Siiie ot COldly UiiCMf ihi IIW of Wltlai Kli 'mpu•id) 

4. Sept.-be~ l O, 19t6 
(bile 0/lli<iiljiOiiiil 

6. 

7, !759 Sptloq=es1Fnt t 1ene, 3&EIIAAI. Plp[fde ]12!1 

6. Sale ngQ m•rketSQQ of lpqp d'I!''C' re1apbQ0' •erv4~•• 
(l'utposo(l) Of CXIqlOimJOn IIUIIIar1Dd In !lome-· OI'COiftiY IO De camed OUIIn the-· ol 
Aorlda) 

9. Name anq l'lrMII!ddrea of F1ol1da regbWied 1g1111t 

N~m~~; C T CQrprQT.at~r- f1!v•-:~ 

c'o C T CO~r&t1on Syat.a, 1200 Soy~ Pln. 
omca Adcff'el.l: .~o.!a._.!.u• ... naa_." .. s ... •aL-------------

&P'-11 'lllDI'-t •ILI•:..I.1 .S.ODII.---~ Flootda. ..J.1..J.o
1 11"2""'~~-:-:--

(lJj) CCO.) 

10. Regill1!nld agent z.a:aptauc:e: 
H""*'!/ been twned aa ~ ~ rtd to eocept-*-of,_ .. fOr ttMr- .-llted 0011~ IIIIIW pl-. 
dnigmted In ttrJ• appJJoltlon. I /Weby ._,_ the ...,...,,_. •• ,._ ttgetW rtd 411J'N /0 ICf In tN• o.peaiy. I 
fl6ftlef IICJH to oompty with the ptf1\i..,.. olal liii/II.Jt" roll/live to the,.,,_. rtd OUfiapMte 1MI'un•100 of my !Aide1. 
and I am fiNrVUII' with aMIIcoept IIW ~of mr pMitlon &a,._ ttgetW. 

a T COZ1'0.rat1on ayn... 

,L .r; d-? 
~ 11Q8111'1slgnallft) (omc..., 

AI.I.M FAAr r· • A8ISBTNn' SECREtARY 

(type FWnii - nlie ol O!IICiil) 



• ~ Bxhlbit A (page 2 of 5) 

11. Attached Is a certificate of existence duly authent icated. not more than 90 day1 pnor to 
delivery of this appllcatlon to the Depanmen1 of State, by the Sectetary of State or other offlcl31 
having custody of corporate records in the jurisdiction under the law of which it is incorporated. 

12. Names and ad«eaaea of offlc:er~ and/or directors: 

A. DIRECTORS 
CNWm~: ____________________________ _ 

Addrua: 

VIce ChUm~: ------------------------
Addreu: ------------------------

Address:-----------------

Ondor.------------------------------
Addreas: ____________________ ___ 

B. OFFICERS 

Presktant: §•• errecbad 1 l et gf n''' c•r• 

Address: ---------------------------------
V.ce President: ________ _______ _ 

Address: -----------------------------

5~~----------------------------
~ass: -------------------------------

- ~ .. 



... lxhi bit A Cpaga l of 5) • T~-------------------------------------
~esa: -----------------------------------------

NOTE: If neceuaty, you may attlldl an adidendum to the applicatiOn listing additional C'fficefl 
and/or directora. 

y9i81~~ offiCii liilid ri m.moer 12 ol tt\1 
lllapplica;>p~X' :a lion) 

14. M•lter r [eech Jr V'C' rce• tdegr 
{Typed or pritld nne and capacity at penon algnng application) 

IF\A 2111tl 



• • Byh1h1t A (pa ge • o t 51 

Appendix to Florida 
Appllcallcm by Fgn. Corp. for Author1zotion to Transoct Business in Florida 

Officers of 
ST LONG DISTANCE, INC. 

I. J aok K. th~•· Chief &xaou~ive Office r 
!121 fairview ~oad , su i~• 409 
chado~t.t. tlortll en-olin• 21209•l649 

2. John r. ~. rretidlnt 
5121 ra11viav ~ad, lte. •ot 
Charlotte . llor~ Carolina 28209-3649 

l. 11. stephan Hay, Chht eperadnq Otficer 
47~0 lprin~edov Lan• 
Saraaota. florida 34233 

4. Euo•n• D. Jonnaon, Sr. Vlc• Pr•oident/AJot . Soc 
!til rairviav ~ad, Ste . 409 
Charlotte , Hortll c arolina 21209•3649 

~. Kalt•r &. L•aoh, Jr., Vice Pr••ident/CFO/AJot. s oc. 
!121 rairviav ~ad, Ste . 409 
Charlott•. Korth c arolina 2120,·3649 

6. Pat KOr•• • Vic• Prao idont, can. Hanaver/Sec . 
~IU Faii'VhV !lOad 
Charlotte, llortll c arolina 21209·364' 

1. Lioa Hood, Conuollat 
!121 ra irviev !lOad 
Charlotte, tlorth Carol ine 21209·3649 

1. Hlk• St•in, Vlc• Prealdent/Treaouror 
~121 ralrviav Koad 
c norlotta, North coroUna 28209-3649 

9. Shlrl•Y J, Linn, Alat . s ao. 
5121 rairviav Road, Sta . 409 
cha rlotte, 1/oc~h cuoHn• 21209-3649 

Pap I 
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• • l.xhiblt A lp•v• 5 ot 51 

Appendix to Flonda 
Application by Fgn. Corp. for Aulhorizallon to Transad Susineu In Florida 

Directors of 
ST LONG DISTANCE, INC. 

1. J ack H. Tho.a• 
$121 FaLrviav Road, Su i t• 409 
Charlotte, North Carolin• 21209-3,49 

2. Euqana a . Johnaon 
$121 rairviav Road, Sta. 409 
Charlot~. North Carolina 21209-3649 

) • Kayar ll.aba~ 
$121 rairYiav am~. Ita. 40t 
Charlotte, North Carolina 21209-3649 

4. Robart H. Van Oe9na 
5121 Fairview Road, Sta. 409 
Charlotte, North Carolina 21209-3649 

$ . Tbadaua J. Moc:a.utJ. 
$121 r~Lrviav Road 
Charlotte , North carolina 21209-3649 

·:-

Pap & 
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Exhibit n 

ST Long Dis t ance , I nc. 
Applica t i on tor Origina l Au t hority 

a) States in which applicanc has operated as an intercxchilnge 
carrie·r: 

Colorado, Florida, Illinois, Kansas, !-Iaine. New Hampshire, 
ve I'll10n.t 

b) Sta tes in which applicant has applicac i ons pending to be 
certificated as an interexchange carrier: 

Connecticut , New York, Rhode !sland 

c) States in which applicant is certificated or otherwise 
permitted to operate as an interexchange carriet': 

Colorado, Illinois, Kansas. Maine , Massachusetts, New 
Hampshire, North Dakota. New J ersey, Virginia and Vermont. 

d ) States in which applicant has been denied authority t o 
operate as an interexchange carrier: 

e l States in which applicant has had regulatory penaldes 
imposed for violations of telecommunications ot atutes : 

t l States in which applicant has been in civil court 
proceedings with an inte rexchange carrier. l ocal tlXch.>n')•· 
company or other teleconmunications l!nt!ty : 

NONB 
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ST Long Diatanoa , Ino. 

Application f or Original Aut hor i t y 
Ruponac t o Quution 18 · Applicant's Cn!Jability 

Page 1 of 5 

Applicant has a $200,000.00 capital commltment from its 
ultimate parent corporation, MJD Corrrnunications, Inc Ca copy ot 
which follows). Applicant's parent corporation is a tinancially 
sound member of the- telecommunications industry and. in addition 
to maintaining its own standing i n the industry. actively will 
seek to protect and support, as needed, the reputatio n and 
development of the Applicant. 

Applicant projects financially stable and on · goi ng 
operation& soon a fter full operation& commence. Following, ~re 
Applicant's balance sheet as of March 30 , 1997 and a projected 
December 31, 1997 income statement. The attached financial 
statement reflects the Applicant's current tinancial status as a 
start·up company in an operational incubation period. 

Applicant does not propose co lease or own facilities which 
are directly related to the prov~sion of its proposed se~ice. 
Applicant'S proposed operations and the expertise and technical 
ability of its principals will produce a strong company with the 
viability to maintain the services and operations described 
herein on a consistent basis. 

The Applicant does not have audited financial statements 
available . The following balance sheet and projected income 
statement are true and correct to the best of Applicant' s 
knowledge. 

aOt~~f ")~~ .. -
Chiet Ope~ac~ng OCticcr 

& ~ - 97 
Dated 



• • 
ST Loag Dtataace , ra e. 

Applicati oa t or Origiaal Authority 
Response to Question 18 • Applicant•s Capability 

Page 2 o t 5 

Managerial and Technical Capability 

Applicant is a wholly owned subsidiary of ST Enterprises , 
Ltd., the parent company of sever al other communications 
companies which operate local telephone exchanges . ST 
Enterprises, Ltd. , the parent company, has a long standing 
relationship with numerous partici pants i n the teleco:mrunicat.ions 
i ndustry and its officers and employees have developed managerial 
and technical expertise in the telecommunications fi eld. 
Applicant i ntends to ava i l itsel f of its parent company's 
familiarity with the industry and with its well devel oped sta!! 
and management , as needed. Applicant's o!ticers and diroctotG, 
many o E whom are extensively involved with and !amillar with the 
telecomnunications industry possess the managerial and technical 
a bility necessary to undertake •awitchless rebiller• o~erations . 

Applicant pr opose s to do business as a •switchless 
rebiller, • operating through the use of an underlying carrter · a 
Cacil hies . AB such, Applica.nt will be reselling the service of 
carriere who already f all within the j urisdiction of the Florida 
Public Service Commission and whose technical operations must 
compl y with F.P.S.C. specifications. 



• 
Application 

Responae to Quest i on 18 • 

• 
ST LO.DIJ Dietance, Inc. 
f or Original Authority 
Appl icant 's Capability 

Page 3 o f 5 

! ...... ----
\ 1 1· 1 H 1),\1\11 1;\:11 .\ 1111~'> . I 'I;< · 

~l. IP9? 

Wt.I. S..,._Moy 
ST'"""' ou-J.... 
ssua..aw,.~ 
a.-... FL )42)7 

lbl& IIIIa u 10 -1\tm ll>o ~by lo!Jl) c-.... "'"''"oa- b<.. ol SlOO.OOO 0010 ST 
'--' D''!tMe lac. 

llf ._, ..._. .. .._ "- IN•U...... ..C: l t)Q•,..,._ ...._ ....... ,..,. ................ 
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ST Long Diatance, Inc . 

~pplication t or Original ~uthority 
Rosponoa to Que at ion 1 8 - Applicant.· s Capability 

Page ~ of 5 

ST Long Dist ance, Inc. 
Bal ance Sheet •• of March 30 , 1 997 

(Unaudited! 

Current. ASsets 
Casi1 

ASSETS 

Other Cash Equiva l ents 
Int ra -a ff ilia t e Receivables 
Account s Receivable' 
Total CUrrent ASsets 

Property , Plant and Equipment. 
Pr operty, Plant and Equipment 
~ess : Accumulated Depreciation 
Total Proper ty, Pl ant and Equipment 

TOTA~ ASSBTS 

$ 17,000.00 
2.202.00 

190,096.00 
200,000.00 
409,298 .00 

19,079.00 
!786 . 00) 

18,293.00 

s 427,591. 00 

~lABILITIES AND EQUITY 

Curr ent ~!abilities 
Accounts payable 
Intra-affiliate accounts payable 
Account payable · Parent' 
Income Tax reae~e 
Accrued ~iabilit.ies 
Total Current ~!abilities 

Stockholder's Equi t y 
Stock (100 shares of common stock 

with par value ot $0 . 01) 
Additional Pai d in Capi tal 
Retained Earnings 
Total Stockholder's Equity 

TOTAL ~rABt~ITlES AND EQUITY 

S 92 , 3H.OO 
276 ,142.00 
200,000.00 
(52. 496. 00) 

4, 00 
515,984 .00 

1.00 
99.00 

!88. 491 00) 
(88,393.00) 

s 4 27.591,90 

t The company has received a commitment torS 200 , 000 trom 
its parent corporation. 



• • 
ST Long Distance, Inc. 

Application for Original Authority 
Response t.o Quest.ion 18 · Appllcant ' IJ Capnblllty 

Page 5 of 5 

ST Long Distance, Inc. 
Projected Inc~ Statement tor tbe 

Initial year ended December 31, 1U7 

Sal es .Revenues 
Commis sion Revenues 

Tot.a l .Sales &. Commission Revenues 

Cost o ! Goods Sold 

Gross Rev·enue 

s 3,264, 751.00 
30 ,000 . 00 

3,29~ ,751.00 

2.5iJ.577.0Q 

$ 7 51,174 .00 

Administrative Expenses and adjustment83l,859.00 

Net. Expenses over Revenues s 80 . 685.00 



• 
ST LONG DISTANCB, INC. 

'TITLE SHEET 

• 
Florida Tari ff No . 1 

Original Sbaat 1 

FLQBIDA TELECOMMVNICATIONS TA&IFP 

This tariff contains the descriptions. regulations. and 
rates applicable to the furnishing of GQrvic~ ~nd 
facilities tor t eleconwnunications lu:nvictls plovided by 
ST Long Di•tanoe, Inc . , wi th principle otfices At 5540 
Bee Ridge Road , Sarasota, !"lorida 34233. This ruriU 
appl lea for services furnished wil:hin the State o t 
Florida. This tarifl is on file wi th the Plorida 
Public Service Commission, and copies may be inspected, 
during normal business hours, at tho Company's 
principal place of business. 

I•aued: S8pt•~r S, 1'97 Et!eetlve : 
B . Stephen Kay, C'hiet OperAting Ottic•u 

55 40 Uoo Rldgo Road 
S.zoaot•, Plori~ l 4lll 



• 
ST L.ONG DISTANCE, I NC. 

CRBC!t S BllBT 

• 
Flo rida Tariff No . l 

Origi nal Sheet 2 

The ~heets 1 isted below, which arc inclusive ol thifl tariff . a"' 
elfective as of the date shown at the bottom of the respective 
sheettsJ . Original and rev ised sheets are named below and 
comprise all changes from the original tari t f and are currently 
in effect as o f t he date on the bottom o t this page. 

SB:IIT RIVISIQH LEYI L 

l Original 
2 Original 
3 Original 
4 Original 
5 Orig1nal 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Origln<>l 
22 Original 
23 Original 

tnsuod ~ Soptambe1· 5, 1~91 &tf:•ct1ve · -,.--------
8 . Stephen Hay. Chi•f Operatlng Otta·,. •· 

55 40 O•o Rtdqo ROAd 
Sara•ota. rlortdA l 4lJJ 



• 
ST LONG DISTANCE, INC. 

TITLE SHI!ET 

CHECK SHEET 

TABLE of CONTI!NTS 

SYMBOLS SHEET 

TARIPF PORMAT SHEBTS 

• 
Florida Tariff No . 1 

Origi~~l Sheet 3 

TABLE o f CONTENTS 

SECTION 1 

SECTION 2 

SECTION 3 

TECHNICAL TE~~ AND ABBREVIATIONS 

RULES AND REGULATIONS . 

DESCRI PTION OF SERVICES 

1 

2 

l 

5 

7 

15 

SECTION 4 RJ\TES . . . . . . . 21 
Meseage Tclecommunicacions ServicP 21 
Toll Preo Inbound Service . . . . 21 
Calling Card Service . . . . . . . 21 
Special Promotions . . . . . . . . . . 22 
Discounts t or Hearing Jmpai tl!d, VillU<~IIy lmpult••tl, otnd 

111tndlcapped Persons . . . . . . . 22 

lnuut~d : tl ept e mbe& 5, 199'7 Rtte etivtt. 
U Stephen Koy, Chtot Ope rat Jng Ottl C'o a 

5540 Hoe Rld90 Rood 
Sa~a•ota. Vlot&dA ) t ll1 



• 
Sni:BOLS SBBET 

• 
Florida Taritt No. 1 

Original Sheet 4 

'Ill" rnllowing IU ' " t:ho only symbols used t o r che purpose" 

"''" ''"ted bolow: 

I• 
I 
~~ 

H 
k 
I 

nuloto or Olucontlnuc 
l 'hrulf)U rouult !119 in a r1 Increase to a customer ' " bill 
Mowed rrom another tarirf location 
Nr!W 
l 'h11119e ruuulting i n 11 Roductlon to a customet"s bill 
t'llnlltfO in 11 Text or regulation but no c hange 111 rate or 
t•h tt r<JO 

U•jHit,_.,.t 5. 1t'1 l!tec t:v• 
D Ot•ptum KAV. C"hl~t f Os>e aat.trl tr Ott1c~t 

's•o Boo Rld9e Rood 
D••••ota, Pl o t•tdA lClJJ 



• • 
ST LONG DI STANCE, INC. F l o rida Ta r! !! No. 1 

Orig inal S hee t 6 

IICTl OM 1 · TICIM1CAL TllMa AND AIB..VlATlONS 

Ace••• Line · An arrangt~mcnt which conrH-"Ct t4 rh .. cuot onw1 · r1 
lot•atlon t o a Company owllchln•J cencer o~ po 111t o r pr•:a•m•· .. . 

Autho r l." ed Oaer • A person, ( l t'm, corpo ration, o r dny ot twt 
entity authorized by t h e Customer 1 o corrmunlcatu utll I zlnq tht• 
Company's servlcf'. 

company · Whenever used ln this tari!t, • company• rl't••ro to S'l' 
Long Distance . Inc .• unlt>oo o thentlse opecilied. 

cuat oaer • The person, !Inn, corporation , or other bustneoo or 
residential entity which ord~rs, cancels. amends, or useo service 
dnd 18 responsible t o r payment oC charg~s and ! or complianc!' with 
the Company's tariff. 

Dey • A calling period c lassl!icatlon which may be us··d tn 
determining the rate or rates applicable to a call. '!'he O~y 
calling period beg ins at 8:00 .r .m. and conc:inues throuqh to, but 
does not include, 5:00 p .m. on dayu or the week t rom Monotny to . 
• ond including, Friday, except tor holid,rys. 

Dedic ated Ace••• Origina t i on • Where origlnac1ng a cp<>uo< bt~tweon 

cho Cuotome r and the lntorexc:hange carder io provido•d on 
dedicated circuil:s. The cost o ! these d edicated cirrultu Ia 
billed by the access provldt'r di roctly l O t hf' end Utll'l • 

Even i ng/Weekend A calling penod class it 1cat ton wto ,.;h m.1y be 
used in determining the rate o r ratca "PPl>cable ro ,, Coil!. The 
Evening/Weekend calling period begins a t 5:00p.m. and cont lnu .. a 
through to, but does not Inc! ude, 8:00 ".m. on ..... ys ot t h•• ,.._, ,.k 
from Monday to, and inc luding, Frldny, ••xcl>pt t or hoi ld••Ytl Tllo• 
Evening/Weekend call !ng period 111 also applicabl •• !or th•• ••nt! re 
d.ry on Saturdays. Sunday• and Holidays as ret.,:-enced her<•tn. 

llolidaya · The Company rec09ni :es holidays In con!onMnc•• wit II 
tht' applicable recognl:ed holidolyo of the underlying oervln: 
provider. 

Swi t ched Ace ••• OrigiPetion · Where o riginating •• ccetHI bol wo.wn 
tho customer and the i nteroxc honge corl'ler i~t flL'Ovlcl"' ' o n Iucio! 
t•xchange company Feat uri' Group ci rcu it~t. 

l••u•d Septe~r S. 1''' atte~~ tv• 
It St eph"n Hay. nuet ~rat lnq Ott u·• • 

~~ · o &•• Ra4q• Ro.d 
S• r•eot • , Plor1~ l 4lll 



• • 
ST LONG DISTANCI, INC. Flor ida Taritt No. 1 

Original Sbeet 7 

SBCTION 2 • Rtl'LBS AND Rl!!GULATION:: 

2.1 Undertaking or ST Long Distance, Inc. 

The Company's services and facilit:ies are turnit<hed LO 
business and residential customers for i ntra LATA and 
int:erLATA communications originating at apecified poinrt> 
within Florid" und"r t .. nntl n t 1 htu 1 '" t II . 

The Company installs, operacee. and maintalus the 
communications services provided hereinunder 1n accordance 
with the t:erms and conditions set forth under t:hia tari t t. 
The Company may act as the Customer's agent !or ordering 
access connection faci litiee provided by other carrien1 o r 
entities as required in the PPSC ' e rules ol lld orders, when 
authorized by the CUstomer, to allow conneccion of a 
Customer's location c.o the Company's nec.work. The Cuat.omer 
shall be respons ible tor all charges due for ouch servic(• 
arrangement. 

Th~ Company' o oorvices ,A nd t .._aci litieu nrf• pl:'ovided on n 
monthly basio unless othorwioe indicated , and are av<lilable 
t:wenty -four hours per day, seven days per week. 

I•t.JucU;I I Septe mber 5. 19!17 EtCectiv• 
8 , Staph~n May, Chiet Op.rating Ott tcw& 

ss•o Boo R!clgo RoAd 
SAraaol&, rlotidA ) 4ZJJ 



• 
ST LONG DISTANCB, INC. 

• 
Florida Tariff No. 1 

Ori ginal Sbaet 8 

SBCTION 2 • llUl.BS AND UGULATIONS 

2 . 2 L!.Jai ta tiono 

A. Service is ot!ered subject co the avallabi I ity ot the 
necessary facilit ies and equipmenc, nnd subject ro thl' 
provisions of this tariCC. · 

a. The Company reserves the right to discontinue 0 1 llmtt 
service when necessitated by conditions beyond iLIJ control, 
or when the CUstomer io using service 1n violacion o f 
provisions ot chis tariff. or in violacion of th•• ldw. 

c. The Company does not undertalte to transmit messages. but 
o tters the use of ito caci lities when ava1lablc, and will 
not be liable for errors in transmiss i on or Cor f ailure to 
establish connections. 

0. All facilities provided under chis t.:ariU ,ln· diruct ly 
controlled by the Company, and the CUst'>mer may not 
transfer or assign the usa of serv1ce or f«cilitien wi thout 
the e xpress written consent of the Company. Such u.ontoh•• 
or assignment shall only apply where therP Is no 
interruption of the lillie o:- location o r tht· s fH-vi c" o r 
foci lities. 

E. Pnor written permiosion Crom the Company io roquir•·d 
befor e a.ny asoignment or transfer. All reguldCIOiltJ ollld 

conditions contained in thio tari!l shall appl y to ,oil such 
permitted assignees or ttanstereeo. as well dO all 
condition& o f service. 

:••wtd Septnmbet 5, '''' EtCectlVe : 
B St•9h•n HAy. Chiet Operating O!ttcer 

ss• o B•• Ridge Road 
S•r••ot•, Plo•l~ )4111 



• • 
ST LONG DISTANCE, INC. Florida Tariff No. 1 

Original Sheet 9 

SECTION 2 • ROLES AND RBOULATIONS 

2.3 Liabilities or t ba Company 

A. The Company' s liability for damages arising out o f 
mistakes, interruptions, omissions. delays, errors. o r 
defects in transmission which occur i n the course or 
fu r nishing service or fac i lities, in no event shnll exceed 
an amount equivalent to the proportionate charge to the 
CUstomer for t he period during which the faults in 
transmission occur. 

B. The Company shall not be 1 !able for cia im or loss. <> xpense 
or damage (including indirect, special or consequential 
damage) , for any i nterruption, delay. error, omission, or 
defect in any service, facility, or transmission provided 
under this tariff , if caused by a ny person or entity other 
than the Company. by any malfunction oC any service o r 
facility provided by any carrier . by an act of God, fire, 
war, civil disturbance, or act o f goverrwoont. or by any 
other cause beyond the Company's direct control. 

c. The Company shall not be liable for, and shall be Cully 
i ndemnified and held harmless by Customer against any cl.1im 
Or loss, expense. or damage (including indirect. special or 
consequential damage! for defamation, libel , slander, 
invasion , infringement of copyright or pateMt, unauthorized 
use of any trademark, tradename, or service mark, un!air 
competition , interference with or misappropriation or 
violation or any contract, propt·ietary or ~reative right, 
or aMy other injury to aMy person , property or entlty 
arising out: of the mat:erial, data, informacion. or other 
content revealed to, transmitted over the Company's 
facilities; or for any act or omission o l the Cuatom!'r; or 
l or any persona ! injury o r death of any person c01used 
directly or indirectly by che installation, maintenance. 
location , condi tion, operar:ion, failure, preuence, une or 
removal of equi pment or wiring provided by t:he Comp11ny. It 
not directly cauned by negligenc~ o l rhP Company. 

Ionued September s. 1797 Etfecttvo : 
B Stephen Kay. Chief Operat1n9 Officer 

55 40 Do e Ridge Road 
Sa~••ct• . Plorlda 14 21 ) 



• • 
ST LONG DISTANCE, rNC . Florida Tariff No. l 

Origina l Sheet 10 

SBCTIOll 2 • Rtn.BS ANI> R.Batn.ATIONS 

2. 3 Liabilitiee of t h e Cm=piUly (continued) 

o. No agent or employee o! any other carrier shall be deemed 
to be an agen t or empl oyee of t he Company. 

£ . The Company shall not be Uabl e for any de!acement o t or 
damages to the premises or a Customer rcault1n9 from the 
furnishi ng of service wh ich is not the dir•;ct result o f the 
Company's negligence. 

2.4 Interruption o f Service 
Credi t a llowances for intet·ruptions of service which ilro 
not due to the Company's testing or ildj us tlng . to the 
negligence of the Cuat.omer, or to the failure ol channels. 
equipment o r communications systems provided by the 
Customer , are subject to the general liability provi 11ions 
set forth in Section 2.3 he r ein. It shall be the 
obligation o ! the Customer to not lty Company immediately ot 
any i nterruption in service ! or which a credit a llowance is 
desired by Customer. Before giving ouch notice, Cuatomet· 
shall ascertain that t.he trouble is not within h1s or het 
control , or is not in wiring or equipment. l t M>y. 
furnished by CUstomer and connected tO Company •o terminal. 
Interruptions caused by Customer· provided ot· Compilny · 
provided automatic dialing equipment are not deemed an 
i nte rruption o f eervice as defined herein since th<· 
Cusr.omer has the option of using the long disumc<' rv•tworl< 
via loca l exchange compa ny ace"""· 

2 . 5 Depo ai t il 
The Company does not require a deposit (rom tho Cuurome r , 

2. 6 A4vance Paymell tll 
For CUstomers whom the Company feels dn advance payment is 
necessary, the Company reserves th" right to coll<>ct an 
amount not to e xceed one C l) month's est tmace d cha rgea as 
an <•d vance payment !or service. This will be applied 
agains t the next month's charges and it neceosary " ne w 
udvance payment will be collected !or the next month. 

ltuauf'd Septembe r 5, 199'7 E!tectsve : 
B Stephen KAy, Chiet Op•ratlng Ot tlcer 

5540 Bee Ridgo Road 
Sar••ota . Plor1da l 4 lll 



• • 
ST LONG DISTANCE, INC. Florida Tariff No . l 

Original Sbaet 11 

SECTION 2 - ROLES AND REGULATIONS 

2.7 Taxes 
All state and local taxes (i.e .. grosa receiptt! tux. sales 
tax, municipal uc.ilitiea tax l a.-e liflted as s<>p.,r,\Lc line 
items a nd are not incl uded in the quoted tateu. 

2 .8 Payment tor Servic e 
The CUatomer is respons ible fo r payment o( nll c h11rges for 
services and equipment furnishild to t he Customer or to an 
Authori zed User of the Cus t omer by the Company. Except as 
provided below regarding billing and payment utilndards fo r 
residential customers. all charges due by the Cuatomer a r e 
payable to the Company or to any agency duly authori:ed to 
receive such payments. The billing agency may be 11 local 
exchange telephone company, interexc hange ca.-ricr, o.- other 
billing service . Terms o f payment shall be dccord!na to 
the rules ltnd regulations or the agency and oubject to the 
rules o f regulatory agencies , such as the FPSC. Any 
objections to billed c harges must be prompr l y n•ponPd ro 
r :-e Compony or the Compony • t1 bllll ng ageHt. Adju.,LrnclllU Lo 
Customer's bi lls shall be made to the exteHt that 
circumstances exist which reaoo111lbly indicate that tJuch 
changes a r e appropriace . 

la~u~~td ~ S•ptember 5. 1''' Cttoct1Vtt ... ---------
n . 8~aphen Kay. Chlot Opet&ttng 0!!1cer 

SS40 Bee Rld9e ao.d 
Sara e ota. Flor1da l 4 lll 



• 
ST ~ONG DISTANC., IWC. 

• 
Plorida Taritt No. 1 

Original Sbaat 12 

SICTION 2 · RULIS AND RIQULATIONS 

1.9 Tana1nal &qulpaaot 
The Company• s tacilit lee and eervice may be used with or 
c.e rminac.ed in CUetomer·provided terminal equipment or 
Customer-provided cormunications systema, such oil 11 PBX. 
key systems or Pay Telephone. Such terminal equipment 
shall be furnished and maintained at the e xpense ot the 
Customer. The Customer is responsible t or all rooto at his 
or her premises, including personnel. wiring, el~ccrical 
power. and the like. incurred in the use o ! th~ ·ocrp.~ny's 

service. 

2.10 loetallatioo 
Service is installed upon mutual agl't:Pmnnt betw•·•·n t h .. 
Customer and the Company. ThP servtce ,tqr .. Pnv·nt I I"" not 
alter r-ates specieied in thill tarHt. 

2. 11 Iotarconnaction 
Service furnished by the Company may be connected with the 
services or fac ilities ot other carrier" or enhiiiH'"cl 
service providers. The Cutolomer io reaponoibl<• tu1 ull 
char-ges billed by these end ties for use in conntwt ion with 
the Company' s service. Any special interface equlpm,.nt or 
facilities neces1ary to achieve compatibility bN "'"''" thest 
entities is the reepor.sibllity o f the Cusromet. 

2.12 Cancellation by Cuatomar 
Unless covered by a term agre•!nv•nt . Customer lft<ly .... nc••l 
service by providing at lf'IUH l ou ~ 14 1 !Juoinf'!f& l.•yt• 
written notice ro the c~~ny 

t••ued Sept.-ber S, 1ttl J:tteettve 
B. Stephen ~y. Chief ~tat1n9 Ott •~~• 

SS <) Boo R•d?• Poad 
Sar••~t•. '101 id8 ) 4 2Jl 



• • 
ST LONG DISTANCE, INC. Flo rid& Tariff No. 1 

Origina l Sheet 1 3 

SECTION 2 · RULES AND REGULATIONS 

2 .13 Refu••l or Di•cootil1uanc e by COII:P&nY 
Except as provided belo~ regarding the discont1nuanc~ o l 
servtc~ t o r residential customer&. the Compdny m.'y ·~rua~ or 
d>scontinue llerv!Cf' under thn rollowing condltion9 provided 
that, unless otherwise stated, the CUst~~r sh~ll b~ given 
seven (1) days ~ritten not i ce to comply ~lth any t UII' o r ro 
remedy any de!lc lenc y: 

1. For non ·compllanct: with or vlol,Jtlon o l <•IIY St.ttf', 
municipal , or Federal Ia~ . ordinanct: o t regul,ll ion JH•n.tinlng 
to telephone serv i ce. 

2 . For uoe o t telephone servl c·" l or <Jny 01 11"' 1" np•· ll y '" 
purpntu~ lhlln tht'lt rtntu•tib• td lu tht• ~•pp llt·.tti un. 

3 . For neglect or re!usal t o provide reasona ble acccsu co the 
Co:cpany or its agents Cor the purpose ot in•J)"c t >on o1nd 
maintenance o t equipment owned by the Company o r Ito ••9••nts. 

•. Por noncompliance ~ith or violntion o C FPSC regu loll ion or 
the Company's rules and regulations on Cile with t he FPSC'. 

5 . For nonpayment ot bills. 

6 . Without notice in the event o t CUstomet or Author! zt•d User 
use o f equipment in such a manner as t o adversely atrl'<·t the 
Company's equipment or servic e to others. 

7. Wi thout notice in the event ol ta:npering ~ith tlw •·quipment 
o r services o~ned by the Comp4ny or its agents. 

e. Without notlce in the event o f unauthortz•d or ttdudul~nt 
use of service. Whenever oervico:> ill d iscont Jnu•Jd t o • 
traudul e nt uoe o f service., the C:ornp.tny may, be toro rctlto•·ing 
service, require the Customer Lo m11ke , at hitl o r he• n~u 

e xpense, all chang ell in ! AC Ill t ioB or equ l pmeut 11eccaoo 1 y tO 
eliminate illegal us e and to pay an amount reasonably ~atimated 
as the lo•• in revenues resul ting from such t raudul!'llt ust' . 

. ,. Without notice by reason o r ilny order or d"cision o l " 
court ot other government authority having jurlsdt.:t ion which 
prohibl ttl Company trom tu r nioh in<J 11uch servic-tos. 

! •uued S•pt•arlber S, 1991 Ettect lv• 
a. Stophen Hay, Chi oC Op.ratln9 Ot t lc•• 

55<0 Boo R1d9o Road 
S•r•aota , 'S o r i dA l 4ll l 



• • 
ST LONC DISTANC&, INC. Flor14a Taritt No. 1 

Orig!~al Sheet 14 

SICTION 2 • llOLIS AND UGULATIONS 

2.14 Inspection, Testing, a nd Adjustment 

Upon reasonable notice. thP facilities provided by rhf' 
Company shall be IMde aVIdlable to the Comp.•ny 101 tt•tHII 
and 4djustmente as may be deemed necessary by thf' Company 
for m~~incenance. No interruption allowance wlll be granted 
for the time d uring which such tests and adjuotmAnts ArP 
made. 

2. 15 Teata, Pi1ota, Promoti onal Ca.=paigna a m1 Cont.eata 

A. The Company may conduct tests or pilot proyr~ tt 1ru 
discretion co demonstrate the e<~ee of us•· .1nd qu-lllty o r 
Its service. 

B. The Company may from ttnv• to cimt conduct promotlonal 
campaigns during which it offers services to new customers 
at lower rates and/or at lower processtng !eeu tor ,, 
specified period o r tlmo. 

c. The Company may also waive a porclon or ••ll proc••t1111n9 cees 
or installation tees for winners of conuH1ts oponoorcd or 
endorsed by the Company. 

0. The Company will file all new or special r.ltt:s <lpJ>llc tohle 
to tests, pilot programs, promotional Cilmpalgnu, .wd/ur 
concests with che PPSC tor tariff approval at lt:<lSt thirty 
130) days prior co the commencement of the event to which 
they apply and, It applicable. In accordnnce with !>••c·rlon 
.;• . • 4.~85 lJ I l l t l th(' fi•SC" llll••tt 

t••u•O Sept~r s. l''' IC!ectav• 
8 Steph• n HAy , Ch1ef ~ratanq Ottac•• 

5~ 40 B•• Rid~e Ro.acJ 
Saaaaota . Pl o atda J42ll 



• • 
ST LONG DISTANCE, INC. Plo r i da Tariff No . l 

Orig ina l Shee t 15 

S&CTICUI 3 • DESC~IPTION OP SERVICES 

3 .1 Timing or Calla 

Long distance usage charges are based on the actual usage 
of the Company's network. The Company will determine that 
a call has been established by signal from the local 
telephone company . The Lime at whic h the called party 
completes the circuit is determined by ha.-dware ttnower 
supervision in which the local telephone company sends a 
signal to the s witch or software utilizing audio tone 
detection. ll call is terminated when the call! ng o r called 
party ende the c!.-cuit. 

Minimum billed call durat:ion and billing lncremcnttl differ 
trom product to product. Product specific information is 
included in the Rate Schedules. 

The aggregate usage !or each completed call ia mt.:atJured and 
rounded to the next higher billing increment t or billing 
purposes . 

There is no billing applied Cor incomplete cal h•. 

3 . 2 Computa t i on o f Charges 

Usage charges tor service will be baaed o n the t o tdl 
duration o! the call . the tim" o! day at: which the aerv~ce 
was used and applicable monthly charges. 

3.3 Start of Service t or Billing Purposeo 

For billing purposes, ~he start o! service is the day 
following acceptance by the customer of Company · s fiP.rvic" 
or equipmen~. The end of service date is the las~ day o! 
the minimum notification of cancellation or any port ion ot 
the last day, after recoipt by the Company ot notH 1 cation 
of cancellation as described in Section 2 o r this taritr. 

I a11ued Sept-embo r S . 199"1 Itt toc;:t i ve 1 
B Seephen ~y. Chi•t Op4ratln9 Otti cea 

SS• O Doe Rid9o Mood 
Sar•aota . Plorid. J4 lll 
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SECTION 3 · DESCRIPTION OP SERVICES 

3.4 Rate Periods 

The rate tor a call may depend, in p;u ·c , on the time o f day 
rate period during which the call cakes place. n1e Comp~ny 
uses t he following definitions tor time of da y ~ate periods: 

Day · The Day calling period begins at 8:00 a.m. and 
continues through to, but does not include. 5 : 00 p.m. on da{O 
o f the week trom Monday to , and including, Friday, e xcept f o r 
holidays. 

Bvaniog/lfeekeod · The Evening/Weekend c<:~ll1ng period begins 
at 5 :00 p.m. and continues through to, but does not include. 
8 : 00 a.m. on days o f the week (rom Monday to . and including. 
Friday, except tor holidays. The Evening/Weekend calling 
period is also applicable for the entire day o n Saturday>~. 
Sundays and Holidays as referenced herein. 

3.5 Late Pee 

A late fee of l. 5\ may be charged on any past due balance 
against which it. has not been previ.oualy assessed . beginning 
30 days from r.he mailing date of the bill. 

3 . 6 Returned Cbeclt Charge a 

A fee o f the greater ot $5. 00 or the actua 1 ,,dml nldt r ·u ve 
cost of recovery may be charged tor each chec k n•tunwd tor 
tnsu!ficienc funda. 

3. 7 Recoonec~ioo Charge 

A reconnect1on fe!! o f $25.00 per occurrence ma y be charged 
whe n service is re-esr.ablished for customers who have been 
disconnecced tor non-payment. 

tuouod · Se.pte.tr\be r s. 1997 attective : 
B . Stephen Ka y, Chlot Operatln9 Otr1cer 

554 o a .. Ridge R0<11d 
S ara•ota, FloridA ) 423) 
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SECTION 3 • DISCRI PTION OP SERVICIS 

3.8 Calculation ot Distance 

Usage cha rges for all m1leage sensitive producls ,,r ... based on 
the airline distance between rate centers ~ssoc >ated w:th th~ 
o r iginating and terminating points o! the call. 

The airl i ne mileage between rate centers 111 detPrmlned by 
a pply i ng t he formu l a below to the ve r t icnl and ho::-i:mtt£11 
coordinates as sociat ed with t hf' rate centeLS involved. The 
company uses the rate centoro 111 1d associated ven icul and 
horizontal coordinates thnt are produced by Bell 
Communication Research in their NPA·NXX Vt.H CoordlniltP Ta~ 
and AT&T Tar iff No. 10. 

Formula: 

~.ll.:t.Y:..~l-..:.....lV1..42;..Jl~1.....!.•.....ll..tHul......:·:.....~tl<l2'-!r...;1 
10 

3. 9 Kinlaua Call Completion Rate 

The customer can expect ._. (",tll t"Ompl~tlon r<ltt• o t not l~oo than 
95\ 95 calls completed per 100 calls attf'mpt~d dut>ng p~ak 
use periods Cor all Feature Group 0 11 · ! s~rvicea. 

Juuuotd Sept•&nber !.. 1 ' 97 ICtec~:.tve : 
B. Stophen Koy. Ch!ot Oporottng Ottlco• 

5 5.0 Boo Rld1• Rood 
Sata•ota . Pl tl t da ) 4 213 
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SICTION 3 • DESCRIPTION OF SERVICES 

3.10 Spe c ial Servioea 

For the purpose oC thiu taritt, 
be any service requested by thu 
prescr ibed race in this Lnrit t. 
be developed on an I nd I vi dun 1 
tarir f. 

<1 Special Su.:v lco lu deem>•d to 
customer tor which th•• :·e Is no 

Spec1al SPrvicc c-htHgco will 
case basis .:~nrt tiled in thlb 

J .10.1 Special Seryic•• Regul4tiona 

Special Service charges w1ll be based on th•· estim.ot••d cost ot 
!urnishing such aervlces lllCluding the coot o l opclo\t!ng <~nd 

IMintaining such a service, tht:: cos t o~ equipm~nt .mel :Mlerials 
used in providing such " service. c.he cost u t uwt.lll<Hlon 
1ncluding engineering, labor supervision, tranoport.uion, and 
the coot of any other specitic item aosoclatt•d with thl' 
pnrticular Special Service request. 

A. 

II. 

r f at the req\lest o t r he customer. t h•· Comp.ony 
tacilitiefl not nornv.ol ly us .. d c.o provide IIPrvir··· 
customers, thu coot incurred wil 1 be b11J eli llil ·• 
St:rvice. 

c'bt '-lliiU 

LO Its 
Sp•·c 1,11 

If at the request o l the cuurom<>r , t h•· ('nmi~"'Y 
technical assiotnnc-. not nunn;olly t0:4Ulr~d to 
sPrvice, thP roa r tJ luvolved will be billed tlf! ,, 

Service. 

p1 uvidt•H 
provide 
Speclal 

c. When special signaling. condtttontng, equtp111"nt " other 
teat:ures are required tC> tMke custcomt>: ·ptovidPd • (llt(lm"!lt 
cca:pat:ible vic:h the Coop.111y servic·~. the cost o t J>rovldinq 
t:hese features will be bU led as a Special St>:'Vl<'•. 

D. When addittonal tesc.inq It! requ•·tlted In t·x<'••Htt •>I 1 h• ll<>rlM! 
testing required to provid~ llt!rvlc•·· 

% ••u--d Septe~r S, 1,,., £f t ttC't 1. v• 
8 St•phen KA y. Ctn• f Ol>•tallWJ OUJ.r•& 

!.!t4 0 Be• Rid')• R,..d 
S•,~•orA , 'lo••d' J• 'Jl 
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SBCTIOH 3 • DBSCAIPTI ON OP SBRVICBS 

3.10 Spec ial Se rvices 

3 . 10.2 Hearing or Speech Impalr<>.d. P<>rQtw« 

Rat:es for cer t:ai n calls at·e reduced f o r .1 residence or single 
line busines s customer who meet the f ollowi ng r•!qui rem•,nts: 

A. The c ustomer is certified co che Company au b,1ving" hearing 
or s peech l.mpai rment chat pt·eventu telephone voice 
comnunication. 

8. The customer uses t1 telocommuniCIJtionll <Ievie" tor the de,.r 
(TOO) or other non v olce equipment tor tt:lecommunlc .• t !oraL 

C. The cue comer makes written appl ic:at ion to the Comp<tny for 
special rates. 

D. The cuscomer deoignat.es to the Company " "" anrl on!)· ''"" 
telephone number aSIJOCiated With I lt,lt CUflf<)m!Ol "II IJ••rV!C•! ollld 

telecommunicationo device. 

Iuftuttd • St!!!pt•tnber s. 1'97 Kft•Ct \v• __ _ 
B Stephen Ka y. Chie f Opttl'at i.nq Ot!u• .. t 

ss• o ~ •• Aid?• ~Ad 
S•r••ota. Vlotid8 l t 2ll 
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SBCTION 3 • DISCRIPTION OP SCRVICIS 

3.11 Service Ot ferloge 

3.11.1 MeBBage TeleCO!!ID\ID!CAtignu Scryic <> 

Message Telecommunicnt:iona Service is otft'r<'d to bull' neus and 
residential cuetomerB. MeHun')e TelecO!Tmun!CoH !OnH S••rvice il:l 
a s witched or dedicAted outbound telecomnunlc<tt !OliN tlf'rvlce 

).11.2 Toll FrPe I nb9und Seryice 

Toll Free Inbound Setvice is o [!er"d to bulltneso and 
residential customers. Toll Free Inbound Se:·v l c•· Ia an 
inbound service origin.uing on !eaturt· group t.u·llltlPto 
provided by the Loci\ I Exrhan•jt• Ci\rrlet ILECI o\nd I •'l'l'lln tUng 

on a Regular Buuinestl Line ot 11 Specl.al Access Lim• CSAI..J. 
This service en&b1es CUstomero to receive Toll Fref' Inbound 
service calls ot their residence o r 1-lnce ot buAinenn . 

l.ll.l CAlling Cord St•tyice 

Calling Card Service is o tteted to buslnetHI and r••ulduntlal 
customers. Colling Card Service is o t!e rt•d ,otl ,, r >tTiplement 
Lo the Company's intraatate mess,,g~.> t .. JecCJmmun\c,tt ions 
service. It allowo cusromf'rs to origin"t" call II r rom any 
point: within the state throu!Jh uee oc n C111l ing C.Hd via the 
Company•o 800 Universal Access Number . C.tllll m.•y be 
terminated to any point within the atat,. vi<~ tth.\!<'d usP 
Cacilities. No epeciAl1z•-d srorvt .•. ,, .'\ ... • u tf••J• I 1n 

conjunction with this tnwel ·,trd. 

Cnllcrs may utilize the Ca lling Card ttom eith••• ,, ~one 

generating or rotary ·dinl telephone . through u'"' o f the 
Company• s 800 access n umhf'r. Calls o ri<JIIhlt in9 t J<>m 1 ot .. :-y 
phones will be completed with the asoiut .wcf' o l " l"''''t ottl. 

t••ued Sept~r s. '''' E!!eCtlve 
a ltephen K&y . Ch&•t Op4ra t1n9 Ot ta c~t 

~s c o a.~ RtdJ~ Road 
S• •••ota Plota da Jt ZJJ 
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S ECTION 4 • llA'l"ES 

~.1 M~ssage Telecommunicarions SetyicP 

Usage !b illing un1ts! 
Cha r ge for each billing unit o! use 
(six seconds) 

Sw 1tch~d ~diC:dlt .. d 
s 0.0125 s 0.0090 

MiniliiWII Cbarga• For each l ndiv~dual completed usage ot 
Message Telecommunications Service . an eighteen second 
minimum cha rge . applied at the abov~ listed rates. will be 
c ha r ged to the CUstomer. This minimum charge will be 
incorporated into the Lotal rate. us stand.•rd u>wg"· it Lhe 
usage e xceeds the minimum time perio<l. 

4.2 Toll Free I nboy nd service 

Uttuqe tbllliucr up1Lu l 
Charge tor each bi !ling un 1t ot usc 
(six seconds) 

~ lLll:..dl!.:!.l D!:.!.l ~ 
s 0.012~ ~ 0 . 0090 

Minim\1.111 Cbarg•• For each individual completed usage ot Toll 
Free Inbound Service. an eighteen at:>cond minimum charge . 
applied at the above listed rates, will be charged to the 
Customer. This minimum charge will be incorporated into the 
total rate, as standard usage , if the usagf' ex ceeds the 
minimum time period. 

4. 3 Calling cord Servi ce 

UAAge lqilling ynlts! 
Charge tor each billing unit. o! use 
(six seconds) 

Minilll\1.111 Charge• 

&Au 
s 0.0210 

For each indiv idual completed usage or Calling card servic.;. 
a thirty oecond minimum charge , ilpplled at. thP above listed 
t"atea. will be charged t.o the CUstomet. This minimum charge 
will be incorporated toto the total rate, as at.andnrd usage, 
if c. he usage exceeds che minimum time penod. 

Iooued t Se ptttmber 5 , 1-''' EfCect.1ve : ...,---------
~ . Stephen KAy. Chtet Opera ting Of ! icer 

55 40 Bo• RldQ• ~OAd 
Saro•ot•. florl~ J4 Zl) 
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S ECTlOtl 4 • RATES 

4. 4 Special Promotions 

The Company will. 11om tim•' to tim••. o tt• ·• ll(lt'Ci<~l 
promotions co ittJ customuro waivi ttg cert.lin c hargeu. Theue 
promotions will be approved by the FPSC wi th opec if ic 
starting and ending dates and under no circumstilncou run for 
longer than 90 dayo in any 12 month pertod. 

4. 5 Discounra tor Ht•nring Impaired. Visn.!llY Irr!J.II.U.<!d. ahJ 
Handicapped Peraonn 

4.5.1 Telecgmmunlcations Relay Serytce 

CUstomer shall notify the Company in writing ot uoage o f 
Telecomnun~cations Relay Service lTRSI and wtwthcr ••It her the 
cillled o r calling parly is both h.,a!'ing .:ond vitlu<llly 
impaired. Par intrastate toll calls rece1ved from lhe TRS, 
tor which the Company has received not if i car ion, tlH' Company 
will discouitt such toll calls by tltty 150) p.-rcont o ft or 
the otherwise a pplicable rilte (or .1 voice nonrAlily c.111. For 
intrastate toll calls r·~coived !rom the TRS. !or w1nt'11 tiH• 
Company has received notiflcatlon that tho• c,lllPd <H <'•llling 
party is both heal'ing and vJuunlly impaired , t he Compo111y will 
discount such toll calls by sixty t60) petcenl ot t of the 
otherwise applicable rate t or a vo1cP nonrel •Y call . 
Discounts contained In this St!Ctlon apply only to tune 
sensitive elements ot "charge !or the call. 

~.S.2 Tel.-c;onmyntcqr:.ons lrleylC•"tt tor rh~ C·r.:il! 

Customer shall notify the Company in writing ot """9" of 
Telecomnunicatione oe-viceo lor the Deaf !TOO). lntrdot.:ote 
toll message ra tes tor TOO users who have properly not lC 1ed 
the Company o! the! r uaagc a hall be evening rates tor daytime 
calls a nd night rates for evening and night calls. 

:a.uod ~·pc-=b.r s, 1997 attectlve · 
8. Scephen HAy. Chief Operattng Ott1c•• 

55 40 &•• Ridge Road 
••r••ota rlotldA J 4lll 
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SEC"l'IOII 4 • RATES 

~- 5 Discounts for Hearing !rnpa1red. visually IrnpairPd, and 
HandicAPPed Persons 

4 .5.3 Indiyidual s with Disabilities 
Customer shall notify the Company in wn t lng o t usage of 
intrauta te calls to directory anRistance by indivldu.\lll with 
a phyuical or mental impairment that prohibita the cuAtOfl\llr 
trom using a telephone directory. Thure will IJ" no chaty•J 
! or up to fifty (50) intrastate directory aullilliAncP ca liH. 
made by customers who hi\vP prop•:rly o~otll l•·d til•• C'omp ... >y In 
nccordonce with this sectio n, per billing cycl•· tt·om llnotJ or 
trunks serving customers who have properly not! ! led the 
Company in accordance with this section. Thu Company wil l 
charge its prevailin91 rate !or every ctlll In c xc•·Dil o r the 
above pet-mitted !ifty !50) calla per billing c ycl•• -

ruou•d Septe.l\ber S, 1997 ltt•cc1vo 
B. Stephen HAy, Chief Operating Ollicor 

5540 Bee R1dge Rood · 
s~raGOtG, Plor1d4 l 4 2ll 
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BLOOSTON, MORDKOFSKY, JACKSON & DICKENS 
2120 l. 5TJIUT, N .W . 

HAAOLD MO-.OKOI"'IC.Y 
RODtJff M . J ACX&OH 
9£HJA ... IN H . OtotCN•. J .. 
JOHN A . PftUiDCJU~AaT 
GltltA"O J . OU,I'Y 
RlCHAitD 0 . Ru•tNO 
SUSAN J . OAH" 
0 . CA"Y MnCHC:U. 

WAAHIHOTOH, O.C . 20037 

~02l 051>-0NO 
TIU.ECOPIER: l202.l 828-5508 

September 3, 1997 

EUCI.Hl MAU.u'Yfi»(YJ 

DUfi:CTOIII 0 ' CNOIH«.r:.f'IHO 
Pfi!J'W>TC 1\AQJO 

AAT><u• DLOOITOI< 
III(TII'tlD 

OAT'C w•mc:,.·a nti\CCrOlAI..HO 

'Hen ~om.tmco VII o c.. 

VIA PEPEBAL BXP&BSS 

Florida Public Service Commission 
Division ot Administration 
25 4 0 Shumard Oak Blvd. 
Gunter l.lu ilding 
Td llahassce, Florida 32399-0850 

Re: ST Long Diatance, Inc. 

To whom it may concern: 

SEP 0.1997 12021 828·5510 

Pile No. 4792 

Enclosed herewith, please find an original and olx copleu u l 
t h•· Appllr.ttion Form t or J\uthoriLy to l•rovHle lnLurcxch.u>ye 
T .. l .. c otM>u toi cat ions Service filed by ST Long Oiotance, Inc . which 
Jttcludes a proposed florida Tariff No . 1. Check number 160•18 i n 
the amount of $250.00 is enclosed to cover filing fees related to 
this filing. 

An ddditional copy ot this letter and the application 
containing a ta r iff is enclosed and marked ' Receipt' . Please mark 
this copy c:o indicate that the original has been filed. I have 
e nc losed a self-addressed stamped envelope Cor the return o! this 
copy. 

BLOOSTON, MOROKOFSKY, JACKSON 6 DICKENS 
Jl~ L llliEET, H.W+- ftC), laO 

WAII<INOTOH,O.C::. -

A 1604 

!g!;, 3,.J'!!7 _ 

___ _; $ OZD.Q)IOM• 

a vma-= 
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