STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

c/o The Florida Legislature
111 West Madison Street
Room 812
Tallahassee, Florida 32399-1400
904-488-9330

JACK SHREVE
PUBLIC COUNSEL

September 8, 1997

Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re: Docket No. 920199-WS
Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket are the original and 15 copies
of Citizens’ Motion to Provide Notice to Customers.

Please indicate the time and date of receipt on the enclosed duplicate of this letter
and return it to our office.

Sincerely,
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Charles J. Beck

Deputy Public Counsel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re; Application for rate increase in )
Brevard, Charlotte/Lee, Citrus, Clay, )
Duval, Highlands, Lake, Marion, )
Martin, Nassau, Orange, Osceola, )
Pasco, Putnam, Seminole, Volusia, and ) Docket no. 920189-WS
Washington Counties by SOUTHERN )
STATES UTILITIES, INC.; Coliier ) Filed: September 8, 1997
County by MARCO SHORES UTILITIES)
(Deltona); Hernando County by )
SPRING HILL UTILITIES (Deltona), )
and Volusia County by DELTONA )
LAKES UTILITIES (Deltona) )

/

MOTION TO PROVIDE NOTICE TO CUSTOMERS

The Citizens of Florida (“Citizens"), by and through Jack Shreve, Public
Counsel, request the Commission to order Florida Water Services, Inc., f/k/a Southern
States Utilities, Inc. ("Florida Water"”) to provide a notice to each of its customers
informing them of the potential impact on them of refunds and surcharges currently

being considered by the Commission. In support of this motion, the Citizens state the

following:

1. Section 350.0611, Florida Statutes (1995) authorizes the Public Counsel to appear,
in the name of the state or its citizens, in any proceeding or action before the Commission and to

urge therein any position which he deems to be in the public interest.
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2. On June 17, 1997, the First District Court of Appeal issued an order
reversing the Commission's decision on remand from Cifrus County v. Southern States
Utilities, Inc., 656 S0.2d 1307 (Fla. 1st DCA 1995). In response to this reversal,
Commission order no. PSC-97-1033-PCO-WS issued August 27, 1997 required Florida
Water to provide information regarding potential refunds and surcharges and aliowed
parties to file briefs by September 30, 1997, to address the appropriate action the

Commission should take.

3. The information provided by Florida Water shows potential refunds and
surcharges of hundreds and even thousands of dollars per customer. The potentiat
impact of the refunds and surcharges exceeds the impact of many rate cases, yet
customers to date have not been provided any information about the effect of this

remand proceeding on the amount of money they may receive or may be required to

pay.

4. It would be fundamentally unfair to customers if the Commission were to
make a decision affecting individual customers by hundreds or even thousands of
dollars without first providing a notice to customers about the potential amount of their
individual refund or surcharge and providing a mechanism for customers to provide
input to the Commissioners. The Commission should direct Florida Water to estimate
the potential impact of these remand proceedings on the individual customers of each

of its systems included in this docket. The notice should be sent to all affected
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customers, whether they are subject to a potential refund or a potential surcharge, and
should provide a mechanism that would allow customers to provide input to the

Commissioners before a final decision is made.

Respectfully submitted,

JACK SHREVE
Public Counsel

C}AakQLAf\h&@Cwa
Charles J. Beck
Deputy Public Counsael

Office of Public Counsei

¢/o The Florida Legislature
111 West Madison Street
Room 812

Tallahassee, FL 32393-1400

Attorneys for the Citizens
of the State of Florida
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CERTIFICATE OF SERVICE
Docket No. 920199-WS

{ HEREBY CERTIFY that a correct copy of the foregoing has been furnished by

U.S. Mail or hand-delivery* to the following party representatives on this 8th day of

September, 1997.

Arthur J. England, Jr., Esquire
Greenberg, Traurig, Hoffman,
Lipoff, Rosen & Quentel, P.A.
1221 Brickell Avenue

Miami, FL 33131

Brian P. Armstrong, Esquire
Matthew Feil, Esq.

Florida Water Services Corp.
General Offices

1000 Color Place

Apopka, FL 32703

*Robert Vandiver, General Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Kjell W. Petersen

Director

Marco Isiand Civic Association
418 S Barfield Dr.

Marco Island, FL 33837-5142

Russell D. Castleberry, Esquire
County Attorney

Putnam County

Post Office Box 758

Palatka, FL 32178-0758

Michael A. Gross, Esquire

Assistant Attorney General

Department of Legal Affairs, Rm. PL-01
The Capitol

Tallahassee, FL 32399-1050

Kenneth A. Hoffman, Esquire
William B. Willingham, Esquire
Rutledge, Ecenia, Underwood,
Purneil & Hoffman, P.A.

215 8. Monroe Street, Suite 420
Post Office Box 551
Tallahassee, FL 32302

*Lila Jaber, Esquire

Division of Legal Services

Fiorida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Anne J. Broadbent

President

Sugarmill Woods Civic Assoc.
91 Cypress Boulevard West
Homasassa, FL 34446

Michaei B. Twomey, Esquire

Post Office Box 5256
Tallahassee, FL 32314-5256
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Susan W. Fox, Esquire
MacFarlane, Ferguson & McMullen
Post Office Box 1531

Tampa, FL 33601

Michael S. Mullin, Esquire
Post Office Box 1563
Fernandina Beach, FL 32034

Joseph A. McGlothlin, Esq.
Vicki Gordon Kaufman, Esq.
117 S. Gadsden Street
Tallahassee, FL 32301

Darol H.N. Carr, Esg.
David Holmes, E£sq.

P.O. Drawer 159

Port Charlotte, FL 33949

Larry M. Haag, Esqurie
County Attorney

111 West Main Street, Suite B
Inverness, FL 33450-4882

Fredrick C. Kramer, Esq.
Suite 201

950 North Collier Blvd.
Marco Island, FL. 34145

C: 820188.C08

Arthur Jacobs, Esquire

Jacobs & Peters, P.A.

Post Office Box 1110

Fernandina Beach, FL 32035-1110

Senator Ginny Brown-Waite
20 N. Main St., #200
Brooksville, FL 34601

Morty Miller

1117 Lodge Circle
Spring Hill, FL 34606
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Charles J. Beck
Deputy Public Counsel
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