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September 10, 1937
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Florida Public Service Commission
Division of Administration
2540 Shumard Qak Blvd.

Gunter Building
Tallahassee, Florida 32399-0850

Re:

Dear Sir:

TELCO PARTNELRS, INC.

Enclosed harewith for filing with the Commission, please find an onginal and 6 copies of the
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLCRIDA,
along with a check in the amount of $250.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplhcate received and
return same | f-addressed stamped envelope attached thareto

Enclosures

Check received with filing and
fond gwdm

Flacal 0 s

10 RAR with proof of deposl.
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FLORIDA PUBLIC SERVICE COMMISSION

TELCO PARTNERS, INC.

APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

Case No:_

APPLICATION

1. Select what type of business your company will be conducting (check all that

apply):
()

()

()

(X)

()

()

Facilities based carrier - company owns and operates or plans o
own and operale telecommunications switches and transmission
facilities in Florida.

Operator Service Provider - company provides or plans to
provide alternative operator services for IXCs; or toll operator
services to call aggregator locations; or clearinghouse services to
bill such calls.

Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers.  Bills
its own customer base for services used.

Switchless Rebiller - company has no switch or transmission
facilities but may have a billing computer. Aggregates traffic o
obtain bulk discounts from underlying carriers. Rebills end users
al a rate above its discount but generally below the rate end users
would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying carriers. Then offers the resold service by
enrolling unaffiliated customers.

Prepaid Debit Card Provider - any person or enuty that
purchases 800 access from an underlying carrier or unaffiliated
entily for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.

& This is an application for (check one):

Original Authority (New Company)

Approval of Transfer (To another certified company).
Approval of Assignment of existing certificate

(To an uncertificated company).

Approval for transfer of control ($BCHISEAL: NUMBER - DATE

certificated company). 09237 serii g
FPSC-RECOROS/REPORTING




Name of corporation, partnership, cooperative, joint venture or sole
proprietorship.

TELCO PARTNERS, INC.
Name under which the applicant will do business (fictons name, etc.).
TELCO PARTNERS, INC.

National address (including street name & number, post office box, city,
state and zip code).

900 Comerica Bullding
Kalamazoo, Michigan 49007

Florida address (including street name & number, post office box, city,
state and zip code).

NOT APPLICABLE

Structure of organization:

() Individual (X) Corporation

() Foreign Corporation () Foreign Pannership
() General Partnership () Limited Partnershin
() Other,

If applicant is an individual or partnership, please give name, utle and address of
sole proprietor or partners.

(@) Provide proof of compliance with the foreign limited partnership statule
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE

(b)  Indicate if the individual or any of the pariners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings
NOT APPLICABLE

(2) officer, director, partner or stockholder in any other Florda
certified telephone.  If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.




10.

NOT APPLICABLE

If incorporated, please give:

(@)

()

(c)

(d)

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida.

Corporate charter number: F96000006028

Applicant has the authority to transact business within the state of
Florida. A copy of the qualifying document Is attached hereto as

Exhibit A,

Name and address of the company's Flonda regisiered agent.

Edwin F. Blanton
825 Thomasvllle Roadreet
Tallahassee, Florida 32303

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the officers, dircctors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.

NOT APPLICABLE

(2)  officer, director, partner or stockhclder in any other Flonda
certified telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

Who will serve as liaison with the Commission in regard lo (please give name,
title, address and telephone number):




1.

(a)

(b)

(c)

(d)

The application:

Patrick D. Crocker, Atlorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

Official Point of Contact for the ongoing operations of the
company:

Steve Lutz, President
TELCO PARTNERS, INC.
900 Cormerica Bullding
Kalamazoo, Michigan 49007
(888) 305-3141

Taniff:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoe, Michigan 49007
(616) 381-8844

Complaints/Inquiries from customers:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Bullding
Kalamazoo, Michigan 49007
(616) 381-8844

List the states in which the applicant:

(a)

Has operated as an interexchange carrier.

Applicant has authority to provide the resale of
telecommunications service within the following: Arkansas,
Californla, Colorado, ldaho, Ilinols, Indlana, lowa, Kansas,
Kentucky, Loulsiana, Massachusetts, Michigan, Mississippi,
Missouri, Montana, Nevada, New Hampshire, New Jersey,
New York, North Dakota, Oklahoma, Oregon, Pennsylvania,
Rhode Island, South Carolina, South Dakota, Tennessee,
Texas, Utah, Virginia, Washington, West Virginia, Wisconsin,
and Wyoming.




12.

13,

4.

(b)

(c)

(d)

(e)

()

Has applications pending te be certified as an interexchange carrier.

Applicant has Applications pending to be certified as an
interexchange carrier throughout the United States.

Is certificated to operale as an interexchange carner.

Applicant Is a newly formed corporation which is seeking
authority to provide the resale of telecommunications service
throughout the United States.

Has been denied authority lo operale as an interexchang» carrier
and the circumstances involved.

Applicant has never been denled authority to operate as an
interexchange carrier.

Has had regulatory penalties imposed for wviolations of
telecommunications statues and the circumstances involved.

Applicant has never had regulatory penalties buposed for
violations of any telecommunications statutes.

Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been involved in Civil court proceedings
with an Interexchange carrier, local exchange compan) , or other
telecommunications entity.

What services will the applicant offer to other certified telephone companies:

()

X)
()
()

Facilities. () Operators.
Billing and Collection. (X)  Sales.
Maintenance.

Other:

Do you have a marketing program?

Yes

Will your marketing program:

(X)

— g —

)
)
)

Pay commissions?

Offer sales franchise?

Offer multi-level sales incentives?
Offer other sales incentives?




15.

16.

i

18.

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

Applicant shall pay commissions to sales representatives.

Who will receive the bills for your services (Check all that apply)?

(X) Residential customers. (X)  Business cuslomers.

() PATS providers. () PATS station end-users.

() Hotels & motels. () Hotel & motel guests.

() Universities. () University dormitory
() Other: (specify) . residents,

Please provide the following (if applicable):
(@)  Will the name of your company appear on the

bill for your services, and if not who will the

billed party contact to ask questions about the

bill (provide the name and phone number) and

how is this information provided?

YES

(b) Name and address of the firm who will bill for your service

OAN Services, Inc.

7755 Haskell Avenue

Van Nuys, California 91406
Please provide all available documentation demonstrating that the applicant has
the following capabilities to provide interexchange telecommunications service in
Florida.
A. Financial capability.

Regarding the showing of financial capability, the following applies.

The application ghould contain the applicant’s financial statements for the
most recent 3 years, including:

. the balance shee!
2. income statement
3. statement of retained eamings.

Applicant attaches financlal statements as Exhibit B.




Further, a written explanation, which can include supporting
documentation, regarding the following should be provided to show
financial capability.

|. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sufficient flinancial capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficient Mnancial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Applicant’s principal shall provide funding to the
Applicant’s operations in Florida. Applicant's principal anticipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant’s principal is prepared to make $100.000.00 available to
Applicant.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Applicant has sufficient financial capabllity to provide the requested
service in the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant wili
require additional funding to offer services contemplated within the
Application. Applicant’s principal shall provide funding to the
Applicant’s operations in Florida. Applicant’s principal an'icipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant’s principal is prepared to make $100,000.00 available to
Applicant.

3. Please provide documentation that the applicant has sufficient financral
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the

Application.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial
statements.




19.

20.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signied by the
applicant's chief executive officer and chiel financial officer. The
signatures should affirm that the financial statements are true and correct

Managerial capability.

Resume of Applicant’s officers appear as Exhibit C.

Technical capability.

As a switchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined

that Applicant’s underlying facilities based carrier has the techmcal
capability to provide the proposed services.

Please submil the proposed tariff under which the company plar: to begin
operation. Use the formal required by Commission Rule 25024.485 (example
enclosed).

Applicant’s proposed TarifT is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all

that apply):

X MTS with distance sensitive per minules rates
_ Method of access is FGA

_ Method of access is FGB

X Method of access is FGD

X Method of access is 800

MTS with route specific rates per minute
Method of access is FGA

Method of access if FGB

Method of access is FGB

Method of access is 8OO

MTS with statewide flat rates per minute (1.e. nol distance
sensitive)

Method of access is FGA

Method of access is FGB

Method of access 1s FGD

Method of access is BOO

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, elc )




21

22.

X B0O Service (Toll free)
X WATS type service (Bulk or volume discount)
X Method of access is via dedicated facilities
X Method of access is via switched facilitics
X Private Line services (Channel Services)

(For ex. 1,544 ms., DS-3, etc)
X Travel Service
_ Method of access is 950
X Method of access is BOO
- 900 service

Services

Available to presubscribed customers

Available to non presubscribed customers (for exanple to patrons of
hotels, students in Universities, patients in hospitals)

. Available to inmates

Services included are:

Station assistance
— Person to Person assistance
X  Directory Assistance

Operator verify and interrupt
Conference Calling

What does the end user dial for each of the interexchange carrier services that
were checked in services included (above)?

1+




**APPLICANT ACKNOWLEDGEMENT STATEMENT®*

REGULATORY ASSESSMENT FEE: | understand that all (elephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. Regardless
of the gross revenue of a company, 2 minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies musl pay
a gross receipts tax of one and one-half percent of all intra and interstate
business.

SALES TAX: I understand that a seven percent sales tax must b2 paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the Commission’s policy that
interexchange carriers shall not construct facilities to bypass the LEC’s without
first demonstrating o the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, | attest to the
accuracy of the information contained in this application and associated
attachments.

shls? K27

DATE Steve Lutz, President

10




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in one of the following
ways (applicant please check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( )  The applicant will file with the Commission and maintain a surely
bond in an amount equal to the current balance of deposits and
advance payments in excess of onc month. (Bond must accompany

application.)

A

Steve Lutz
TELCO PARTNERS, INC.

s

Dale

11
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Bepartment of Btate a0z

&2

| certity from the records of this office that TELCO PARTNERS. INC., is & *!i
corporation organized under the laws of Pennsylvania, authorized to transact et
business in the State of Florida, qualified on November 18, 1996. ":r\
The document number of this corporation is F86000006028. :4-:'*;
| further certify that said corporation has paid all fees and penalties due this office 3;*3
mmughﬂucurberm.wﬂﬁ.mdhmhmﬁm. 446
| further.certfy trat sald corporation has not filsd a Certificate of Withdrawal. aty
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DEC-18-96 WED 4 14 FM ﬂi'.&ﬁﬂﬂ 18 CO FAX NO. 2155639410 4

REIGN CORPORATION FO HORIZATION TO

APPLICATION BY
TRANSACT BUSINESS IN FLO A

[N COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THEF' OLLOWING IS SUBMITTED
TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA:

1. _TELCO PARTNERS. INC.
(Name of corporation: the work WT!D.*CDHPM.‘ of "CORPORATION" of words or abbreviations of kke
hhngmuﬂldﬂﬂfhﬂnﬂhﬂﬂllhnmpmﬁmhmﬁdnmmm person of partnership i not 30

contalned in tha name al present)

2 R i S
{Suunrcoumryundtrmﬂmulwhlﬂ.lhwﬂ Fﬂnunbﬂ.l-ppmlhm
4__ October 8, 1996 5. Pemetual __———
(Dsate of Incorporstion) (Duration) 0 EM
6 ification 3 iq
:nmmtmmmdwhm (See sections 807.1501 807.1502, and 817.185, F.5.) - Tt
o .;:u.=
?.MW _ = 20
(Curent maliing address) e ‘:
6.__telecommunication services 2 A
(Purpose(s) dwpadon;uﬁwlz-d in mm-ammumu i the state of Florida)”’
g. Name and Street address of Florida registered agent:
Name:__Edwin F. Blanton

Office Address: ___825 Thomasville Aoad
_Tallghassee Florida, 32308

10. Reglstered agent's acceptance:

Having been named as registered agent and to accept service
corporation at the place designated in this application, | heraby accept the appolntment as registered

agent and agrea 10 act in this capacity. | further agree 10 comply with the provisions of all statutes
relalive to the proper and complete periormance of my duties, and | am tamniliar with and accept ihe

obligations of my position as registered agent.

of process for the above stated

(Registered agent’s signature)
OVIY F. BLANTON

11. Attached is a certificale of existence duly authenticated, not more then 90 days prior to delivery
of this application 1o the Depantment of State, by the Secretary ol State or other official having custody
of corporate records In the jurisdiction under the law of which it is incorporated.
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CORP GUAR TE CO FAI NO 2155639410
and or directors: .

Asceiveo: 12/10/080
DEC-18-96 WED 4:15 FM
12. Names and addresses

Steve Lutz
482 Normristown Road, Sulte 200
Blue Bell, PA 19422

A. DOIRECTORS:
Chalrman:

Address:

Vice Chairman: Bonnie Miller
482 Norristown Road, Sulte 200

Address:
Biue Bell, PA 18422

Ernest Ellis

482 Norristown Road, Syite 200

Blue Bell, PA 18422

B. OFFICERS:
President

Ermest Ellis
482 Norristown Road, Suita 200

Address:

Blue Bell, PA 18422

Bonnie Miller

Treasurer:
482 Norristown Road, Sulte 200

Address:

Blue Bell, PA 18422

fest. Secreton]: JTean e S jeden , HBZ NerO
addendum to the appl

NOTE: If necessary, you may attach an

v Koad, Suike 200,
ication listing additiona

Rlue 8edl, PR A 1
| officers andfor

application)

directors. f
—ﬁﬁdmrmm.wwmwmnwrbu 12 of the spplicalion)

13.
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EXHIBIT C




TELCO PARTNERS, INT.
CORPORATE OFFICERS
Steve Loz, President

Steve’s background is in finance and accounting end has been working the
telecommunications industry over the past few years. Stove is a CPA with diversified
industry experience including working with  “Big 6™ CPA firm. Immediately prior o
becoming a telecommunications axecutive, Steve held key management positions in
large, multi-million dollar manufactoring companies.

Bonnie Miller, CFO & Treasurer

Baonmic has been in the telecommunications industry, working in operations and
provisioning for various compames such as ATX Communications and GlobalCom
Telecommunicstions. Bonnie was also employed at US Wats as the Senior Manager of
procedures for their Provisioning Deparmment.

Emest Ellis, Secretary

Emest started his career with NYNEX Product Centers, Inc. in 1987. He thea moved to
MCI Telecommunications, Inc. where he dealt with major accounts in the United States.
Emest moved © California whers he headed up WTC Communications Inc., which was
recently sold out.



EDUCATION

SUPERVISORY

SYSTEMS

TREASURY/

CREDIT/

COLLECTIONS within terms and 10 estabiish duming procedures. Congucte

GENERAL
ACCOUNTING

TAX

F. Lutx
22 Walden Drive, Mountain Top, Pa. 18 07
Phone: T17-068-8007

University of Scranton, BS Accounting. 1975
Centified Public Accountant, State of New Jerssy

ﬂuwwhdmnmmmmmmmm:mm.mmmummi-
MWMWMHINMFHHMWHWM. Acccurtable for
the operstion of compiex automated financial and integrated ub systems. Reporied to CFO, CEO.

Financa Director, Controller, VP Tax, and Audit Manager.

meuwuwmmmum. wmmdm.mﬂmmm.
mmmmmmmu. Worked directly with CEC to
mmeNWMTMn gaily cash managemant.

Wrnﬂpnml-mnﬂlnﬂmmmm ures 10 UFecK Customer payments
mm-ﬁluﬂlm

mmﬂhmﬁmm

mumwam-umm financial statsments. SEC repors,
and monthiy closings. memmrmmwwm
reporting and tax return praparation. wmwmmmm "
WWWM.MMM Prepared budgets and SUrateyic pians.
wmmwuwmwwmmum.




PROFESSIONAL HISTORY
MANAGEMENT & ADMINISTRATION

SALES &

Managed sales, administration and cps-ations staft of over 100 personnal

Responsibie for the hinng, counseling and termination of company personne
memmmm.mmmmmm.
Pro Forma's and quarterty forscasts/budgets
Mmmmmmom«mmmCms-m.m
Control, and Sales Suppon

Negotiated contracts with vendors and clients regarding pncing, sevices, terms, limaanons,
remedies, and etc.

Coordinated over 120 military personnel and § 125 mullion In equipment

Consistently submitted timely repors and memoranca for sxecutive review

MARKETING

Attained revenue sales of $ 9 million in 1004, nearty 10% of all comparry proceeds
Increased company revenue from $ 400,000 to § 10 million per year within 24 montns
Maintained 150% of revenue goal throughout tenure in lelecommunications industry
Named to company’s President Club in 1983 and 1984

Named to company's Cauncil of Leadars in 1889

Developed advertising and promotional matenals, 10 include mailings. matenals, magazine
ads, logo development, radio siots and eic.

Managed national key accounts and expanded services and revanues

PLANNING, DEVELOPMENT & SPECIAL PROJECTS
. Conducted

Developed customer aftercare programs [0 ensune MaXIMum cusiomer neenion
improved sales reporting processes, thereby increasing efficiency and moral
Assigned special projects for Executive management in bme sensitive stuations

EMPLOYMENT HISTORY
January ‘93 - April '85 WCT Communcations, Inc. Director, Wholesale Sennces
June ‘80 - October ‘82 GS| Communications, Inc. Vice President, Sales/Marxaung
January '88 - June ‘80 MCI Telecommunications, Inc. Major Account Executive
March ‘87 - Cecember ‘B8 NYNEX Product Canters. Inc. Account Executive
May ‘86 - Presem United States Armry Resarve Captar
January '86 - Augus! ‘86 iBM Marxeung & Sales Assistant
ﬁt L) !l.lu-bgi
University of Louisville; Bachelor of Science in Business Acministratior; B.S.B.A.

Louisville, Kentuciky: MAJOR: Marketing; August 1988

University of Louisville; Assccate of Applied Science; AAS.
Louisville, Kentucky; MAJOR: Production Managemaent; May 1085

AWARDS &k HONORS

Awarded Army Commendation Medal for Mertorious Servics, US Army Reserve. 1992
Appointed Exacutive Director, Constitutors! Rights Foundation AACCR Committee, 1891
Named Outstanding Yourig Man of Amerca, America Foundation. 1988

Awarded Army Achievement Medal for Outstanding Service, US Army Resarve, 1883
Who's Who Among Amarican High School Students, 1977

BEFERENCES AYAILABLE UPON REQUEST




9/91-10/84
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whummwmmw-ﬂﬁnﬂm

mmmwmmmmmmmmdrmmu
additional savings and benefits for customers.
+ Facilitate existing customer traffic (o increase the company's profit margin.

+ Create and develop account maintenance and status reports (o streamiine effectively
provisioning efforts,

» Research and rectify all customer billing disputes.

» Assist in the development of company's new Agent Sales Pmgram.

« Perform in-house sales functions to obtain new customers.

US WATS, INCORPORATED Bala Cynwyd, PA
Senior Manager, Sales Administration

» Managed, trained and motivated 14 employees to maximize performance and
knowiedge of daily provisioning and sales support functions.

» Distributed daily workdoad and ensured productivity of each employee.

« Interviewed and hired new empioyees for account provisioning and reseiler / agent
sales support.
+ Coordinated and administered corporate wide provisioning policies and procedures.
» Created and modified provisioning reports to increase corporate sfficiency and output.

+ Transitioned end-user traffic in bulk from one network to ancther.

+ Improved database programs to streamiine provisioning activities by initiating and
directing ongoing changes and maintenance (0 company's database.

» Actively participated in developing, testing, training and implementing the company’s
Automated Customer information System.

« Conducted detailed demonstrations / presentations of company’'s Advanced Customer
information System for prospective investors.,

Mansger, Reseller / Agent Support

= Developed administrative infrastructure for company’s Reseller / Agent Program.

* Trained and sducated ressllers / agents in industry developments and changes.

« Coordinated the distribution and dissemination of ressiler / agent information.

* interacted and managed the daily activities of all resellers / agents by providing sales
support, including provisioning procadures, policy, product knowledge, industry
knowiedge, account status, and billing information.

Assisted resellers to create and set specialized rate / pricing structures,

Created procadural manual to increase sales productivity of resellers / agents.
Perfoimed quality control of all incoming business for sccuracy and validity.

Worked closely with the MIS Department to created a stand alone FoxPro database to
report weekly account status to all resellers / agents.
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« Introduced customers to new and / or enhanced product offenngs.
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Philadelphia, PA

« Analyzed competitor services to provide research and marketing cost compansons.

« Monitored industry developments regarding rate struciures.

« Created detailed and accurate proposais to aid sales force in obtaining new business.
» Quality checked proposais pricr to presentation.

a/egs-393 DR. ROBERT M. YOST Erdenheim, PA
- Reviewed files for completion and updated information.

« Balanced daily payments and maintained billing system.
« Addressed patient inquiries and assisted in the completion of insurance forms.

9/85-8/89 UNIVERSITY OF MARYLAND College Park, MD
B.S. Marketing

References available upon request
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TELCO PARTNERS, @ @  rvscmuiNo. !

This Tanff contains the descriptions, regulations, and rutes applicable 10 the furmishing of service and [acilities for
telecommunications services within the State of Flonda by Telco Partners, Inc. This Tanil s oa file with the
Florida Public Service Commussion, and copics may also be inspected, dunng normal business hours. sl the
following location: 900 Comenca Building, Kalamazoo, Michigan 49007,

lssued: September 11, 1997 Effective:
lssued by: Steve Lutz, President

TELCO PARTNERS, INC.

900 ComencA Building

Kalamazoo, MI 45007
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Original Page No. 2

CHECK SHEET

The title page and pages |1-36 inclusive of this Tan(¥ are effective s of the date shown. Onginal and revised sheets,
as pamad below, comprise all changes from the onginal TenfT 1o effect oo the date indicated.

SHEET REVISION 2LEET REVISION
1 Original 0 Onginal
2 Original 21 Original
3 Original 22 Ongunal
4 Original 2) Onginal
5 Original 24 Ongunal
6 Onginal 25 Ongnal
7 Original 26 Original
L] Original 7 Onginal
9 Oniginal 28 Original
10 Original 29 Onginal
i Original 3o Original
12 Original 3 Onginal
13 Original n Onginal
14 Origiral 3 Onginal
15 Original 34 Onginal
16 Original s Onginal
17 Original 36 Onginal
I8 Onginal

19 Oniginal

* New or Revised Sheets

lssued: Seplember 11, 1997 Elfective

lasued by: Steve Luiz, President
TELCO PARTNERS, INC
900 ComencA Buillding
Kalamazoo, M1 49007
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
No Concumng Camen
CONNECTING CARRIERS:
No Connecting Carmen
OTHER PARTICIPATING CARRIERS.

Ne Participating Carnen

Edfecive

Issued; September 11, 1997

Insued by: Steve Lutr, President
TELCO PARTNERS, INC
900 ComencA Buillding
Kalamaroo, M| 459007
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TABLE OF CONTENTS sheet
TINLEE SHEE T it v ia e 5 a6 S e 2 e s R B S i 1
CHECIESHEET ..« v nvcv v omy vmim vpom i pmm s mpp 408 50 qudiahi = &, s . Py F
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS b ey 3
TABLEOFCONTENTS .........0.ivviverovnonos ' e 4
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS . . . . . i . o
SECTION 2. RULES AND REGULATIONS . .. . .. ... _..... lfais RIS R A 17
SECTION 3.  DESCRIPTION OF SERVICE . .. ... .. ... .. ol P o 29
SECTION4. RATES .. ... ...ttt oo - © |
Issued: September 11, 1997 Effective:

1ssued by: Steve Lutz, Presiden!
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Kalamazoo, M1 49007
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lsued: Seplember 11, 1997

Issued by: Steve Lutz, President
TELCO PARTNEKS, INC,
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Undestaloingy  © 5 o 3 il d SIS R s VRS T SR AR . 33
Usage Charges Rounding. . . .......... . AR SRR | |
Vs of BVEES - oo v siiims o o 5ie e s o bioials o sianerss i . : R .
Wide Arca ("WATS") and Message ("MT5") Telecommunications Services . . I
Issued: Seplember 11, 1997 Eflective -

lssued by: Steve Lutz, President
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(D) To signify deleted or discontinued matenal

(I) Tc mgnify a mie or charge increase

(M) To signify material relocated without change 10 text or rate
(N) To signify new malerial

(R) To signify s reduction

(T) To mgnify a change in text or regulation but po change in mate of charge

Issued: Seplember 11, 1967 Effectve

Issued by: Steve Lutz, President
TELCO PARTNERS, INC.
900 ComencA Building
Kalamazoo, M1 45007




TELCO P&R’I’NI‘.‘RS... . FPSC Tanff No. |
Original Page No. §

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper nght hand comer of the page.  Sheets sre numbered
sequentially and from time to lime new pages may be added (0 the Tanfl. When a new page 15 added botween
existing pages, a decimal is added o the preceding page number. For example, a new page addod betwoen Shocts
3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of cach page.  These numbers
are used (o determine the mor! current sheet version oo file with the Commumsion. Fir example, the dth revised
Sheet |4 cancels the Ird revised Sheet 14, Because of vanous suspension penods, deferrals, etc, the Commussion
foilows in the tanff approval process, th= most curreat sheet number on file with the Commussion 15 pot always the
tariff page in effect. Consult the Check Sheet for the sheet currently 1n effect.

Pamgraph Numberning Sequence - There are nine levels of paragraph coding. Each level of coding s subservient
to its next higher lovel:

2.

2.1.

Z.1.1.

2.1.1LA.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.

2.1. LA 1(s).1.(i).

1L LA L@)LLG)(D).

Chock Sheets - When a Tariff filing is made with the FPSC, an updated check sheet accompanies the Tanff filing
The check sheet lists the pages contained in the TanfT, with a cross reference 1o the currenl revision number. When
new pages are added, the check sheet 1s changed to reflect the revimon, all revisions made in a given iiling are
designed by an astenisk (*). There will be no other symbols used oo this pags if these are the only changes made
to it. The Tanfl user should refer o the latest check sheet o find out if a particular page 15 the most current on
file with the FPSC.

lssued: September 11, 1997 Elfective.

Issued hy: Steve Lutzr, President
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= : ¥

For the purpose of this TanfT, the following definitions wall apply:
\ Coondinati

Provides for the design, ordering, installation, coordination, pre-scrvice leshing, service tum-up and
maintenance on & Company or Customer nrovided Local Access Channel.

A change in Customer bulling address or conlact name.

Allernate Access

Allemale Access is a form of Local Access except thal the provider of the Service 18 an enlily, viher than
the Local Exchange Carrier, authorized or permutted to provide such Service. The charges for Allernate
Access may be subject to private agreement rather than published or special tanll of permutied by applicable
governmental rules.

spolication far Sarvi

A standurd Company order form which includes all pertinent hilling, technical and other descnptive
unformation which will casble the Company to provide & communicalion Scrvice as roguired

ASRE
ASR (Access Service Request) means an order placed with 8 Local Access Frovider for Local Access,

Authonzed User

A person, firm, corporalion or other enlily that either 13 authonzed by the Customes to recelve or send
communications or is placed in 8 posion by the Customer, either through scis or omissions, to seod o
receive communicalions,

Bandwidih
The total frequency band, in hertz, sllocaled for & channel

Bill Date

The date on which billing information 18 compiled and sent to the Customer

lesued: Seplember 11, 1997 Ellehive

Issued by: Steve Lutz, President
TELCO PARTNERS, INC
900 ComencA Buildiag
Kalamaroo, M1 45007
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SECTION | - TECHNIC VIATION
Call
A completed connection between the Calling and Called Stations
Called Station
The telephone number called.
Calling Stati
The telephone pumber from which a Call onginates
Cancellation of Order
A Customer tilisled request lo disconlinue processing 8 Service onder, either in part of i its ealirely,
prior 10 its completion. Cancellation charges will be sssessed for each Circuit-end or Dedicated Access
line canceled from an order prior o its completion by the Company, under the following circumstances:

(1) if the LEC bas confirmed in writing to the Company that the Circuit-ond or Dedicated Access line will
be installed; or (2) if the Company has already submutied facilitices orders o and interconnecting telephone

company.
a L ac Circul

A dedicated communications path between two or more pounts having s Bandwidih or Transmassion Speed
specified in this TanfT and selected by & Customer.

Compsny

TELCO PARTNERS, INC,
C B ized Nati i

The following are Company Recognized National Holidays determuned al the location of the onginator of
the Call: New Year's Day, Martin Luther King Day. President's Day. Memonal Day. Indepen.'ence Day,
Labor Day, Columbus Day, Yeleran's Day, Thanksgiving Day, Chnsimas Day

The evening rale is used unless a lowe: o would normally apply. When a Call begins in one rale penod
and ends in anothes, the iate in effect in each rate period applies to the portion of the Call swcumng within
that rate period. In the event that & minute it split between two rste penods, the rate in effect at the stan
of that minuls applies.

lssued: September 11, 1997 e tive

lasued by: Steve Lutz, Presidenl
TELCO PARTNERS, INC
900 ComencA Building
Kalamazoo, M| 49007
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Qustomer
The person, firm, corporstion or governmental unit which orders Service and which 15 responsible for the

payment of charges and for compliance with the Company’s Tanff regulations. A Customer 18 «onsidered
1o be an account for billing purposes. The lerm Customer also in:ludes ma colity tha! remauns
presubscribed to the Company Service after its account{s) are removed from the Company s billing system,
subsequently continves o use Company’s network, and is billed by a local exchange carner for such use,
or otherwise uses Service for which no other Customer is obligated to compensate Company

¢ Promisss/C s Promi

Locations designated by a Customer where Service i onginaled/lermunasied whether for ils own
communications needs or for the use of 1l resale customers.,

DRCS
DCS means Digital Cross-Coanect Sysiem.
Dedicated A /Special A

Dedicated Local Access between the Customer's Premises or serving wire center and the Company s Point-
of-Presence for origination or termination of Calls,

D50

DS-0 means Digital Signal Level 0 Service and is & 64 Kbps signal
R3-1

D5-1 means Digital Signal Level | Service and 15 a 1.544 Mbps signal.
D50 with VF Access

DS-0 Service with VF Local Access lacilities provides for the transmussion of analog vince andior dala
within 300 Hz to 3000 Hz frequency range.

D5-0 with DDS Access

D5-0 Service with VF Local Access facilities provides for the transmission of digital dats st speeds 2.4,
4.8, 9.6 or 56 Kbps.

Issued: September 11, 1997 Effectyve

lsmuod by: Steve Lulz, President
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Due Date
The Due Date is the dale on which payment 15 due.
Expedite

A Service order initiated st the reques: of the Customer that 15 processed 1n a time penod shorter than the
Company's standard Service interval.

ECC

Federal Communications Commuission

EESC

Flonda Public Service Commussion

lodividual Case Basis (ICE)

Individual Case Basis (ICB) determinations involve situalions where complex Customer-specific Company
armangements are required to satisfactonly serve the Customer. The nature of such Service requirements
makes it difficult or impossible 10 establish general tanfl provisons for such circumstances  When it

becomes possible to determine specific lerms and coaditions for such offenings, they will be offersd
pursuant o such lerms and conditions.

Lostallatiop
The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service.
Interexchange Service

Interexchange Service means thal portion of s communications channel hetween s Company -designated
Puint-of-Presence in one exchange and a Point-of-Presence 1n another eachange

Interruplion

Interruption shall mean & condition whereby the Service o1 & portion thereol s ioperative, beginning al
the lime of potice by the Customer to Company that such Service 15 inoperalive and ending at the lime of
resioralion.

Issued: September 11, 1997 Effective:
lssued by: Steve Lutz, President

TELCO PARTHERS, INC

900 ComencA Building

Kalamazoo, M1 49007
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Kbos
Kilobits per second.

LATA (Local Access Transpon Arcal

A geogmaphical area established for the provision and sdministration of comumunications Service of s lical
exchange company.

Local Access

Local Access means the Service betwoen a Customer Premuses and s Compary designated Point-of-
Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.
Local Bk Carrier (LEC)

The local telephone utility that provides telephone eschange services
Mbps

Megabits per second.

Multiplexing

Multplexing is the sequential combimng of lower il rate Pnivate Line Services vato s higher it rate
Private Line Service for move cfficient facility capacity usage or vice versa

NIA
Not available.
Noarecurning Charges

Moarecurring Charges are ooe-lime charges.

Issued: September 11, 1997 Effective

lssued by: Sieve Lutz, President
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Physical Change
The modification of an existing Circuit, Dedicated Access line or port, at the request of the Customer,
requiring some Physical Change o relermunalion.

Point-of-Prescnce (POF)

A Company-designated location where 8 facilily is maintuned for the purpose of providing sccess o s
Service.

Erimary Roule

The route which, in the abseace of Customer-deaignated rouling or temporary re-routing, would be used
byht:nwuymlhapm\rmunnfhvm.

Envaie Lios
A dedicated transmission channcl furnished to a customer without intermediate switching arrangements for
full-lume cusiomer use.

i s

A dedicated full-time transmission Service utilizing Jedicated access arrangements.

Eale Center
A specified geographical location used for determaning mileage measuremenis

Requested Service Date

The Requested Service Dale 1s the date requesied by the Customer for commencement of Service and
sgreed to by the Company.

Besiomn

To make Service operstive following an interruption by repair, reassignmeal, fo-fouling, substitution of
componenl parts, of otherwise, as determuned by the carrier(s) involved

Issued; Seplember 11, 1997 Effective:

Issued by: Steve Lutz, President
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R Divessi
Two channels which are furnished partially or entirely over two physically separate roules,
Service

Service means any or all Service(s) pro vided pursuant to this Tanff

Service C . Period

The term elected by the Customer and staled oo the Service order dunng which the Company will provide
the Services subscribed to by the Customer. The term can be monthly or in the case of Prvate Line

Services for a period of up o § years.

1P ional Offeri
Special trial offerings, discounts, or modifications of 1ts regular Service offenings which the Conipany may.
from time 1o time, offer (o its Customers for & particular Service. Such offenings may be limuted o certain
Start of Service Date
The Requested Service Date or the date Service first is made avalzble by the Company whichever 1v later
Tanff
The current Intrastate Services Tanif and effective revisions thereto filed by the Company with the FESUC

Toll Call

Any call extending beyond the local exchange of the onginating caller which i rated on a 1oll schedule by
the local exchange telepbone company.

I iios Soand

Data transmission speed or rale, in bits per seconds (bps)

Two-Way Conversation

A Twi-Way Conversation 18 & telephone conversalon between or among wo of mure partics

Issued: September 11, 1997 Effective.
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VE

VF is voice frequency or voice-grade Service designed for private-line Service. Normal transmission s
in the 300 hertz to 3000 hertz frequency band.

Issued: September 11, 1997 Effective -

Issued by: Steve Lutz, Presiden!
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2.1,

2.1.1.

2.2,

2.2.1.

2.2.32.

2.3,

2.2.4.

2.1.5.

SECTION 2 - RULES AND REGULATIONS
Undertaking
Intrastate Telecomumunications Service ("Service”) 1s the furmishing of Company communication
Services coolsined bherein between specified localions under the terms of this Tanfl.  The

Company will provide Service W the public by reselling services purchased from underlying
facilities based carriers. Service is available twenty four bours a day, seven days & week

ceia ' Servi

Any member of the general public (including sny natural person or legally organized enlity such
as & corporation, partnership, or governmental bady) 1s entitied t0 obtain Service under this Tanft.
provided that the Company rescrves the nght o deny Service: (A) to any Custommer that, in the
Company's reasonsble opinion, preseats an undue nsk of nonpayment, (B) i circumstances in
which the Company has resson o believe that the use of the Service would violste the provisons
of this TanifT or any applicable law or if any applicable law restricts or probibits provision of the
Service, or {C) if insufTicient facilitics are available to provide the Service (1n such cases Company
shall make best efforts 10 sccommodale the neads of all poteatial Custimers by means of facility
improvements or purchases, of capacity, if such efforts will, 1n the Company s opinion. provide
the Company with a reasonsble return on its eipenditures). bul oaly for so long as such
unavailability exists.

Company, when scting st the Customer’s request and as its suthonzed ageni, will make reasovahle
efforts to arrange for Service requirements, such as special routing, Diversaty. Allernate Access,

or circuil conditioning .

Service is offered in equal sccoss exchanges subject li the availahility of facilities and tie
provisions of this Terff. Company reserves the nght lo refuse 1o provide Service Lo or from any
location where ihe necessary facililes and/or equipment are not availahle

Service may be discontinued after five business days winitten nolice W the Customer f:
2.2.4.A, the Customer 15 using the Service i violation of this Tandl; or

2.2.4.B. the Customer 15 using the Service in violaon of the law or Commission
regulation.

Service begins oo the date that hilling becomes effoctive and 1 provided on the basis of »
minimum perniod of al least one month, 24 hours per day  For the purposes of computing charges
in this Tanff, 8 month is considered 1o have 30 days.

Issued: September 11, 1997 Effective:.
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2.2,

2.2.6.

2.2.7.

2.2.8.

2.2.9,

2.3,

2.1.1.

2.3.2.

213,

-

Limitations of Services (Cont.)

Service will be puovided until canceled, by the Customer on pot less than thirty (30) days” wnillen
potice from the date of postmark on the letter giving notice of cancellation. Restoration of Service
will be dooe in accordance with the Commussion's rules and regulations,

Nothing herein, or in any other provision of this Tanfl, or in any marketing matenals ysued hy
the Company shall give any persoa say ownership, inlerest, or proprictary night in any code or
BOO pumber issued by the Company 1o its Customers.

The Company reserves the right to discontinue furnishing Services or hilling options, upon wntlen
nolice, when necessitaled by conditions beyond its control. Conditions beyond (he Company's
control include, but are not limited to, 8 Customer’s having Call volume or a calling pattern that
results, or may result, in network blockage or other Service degradalion which adversely affects
Service to the calling party, the Customer, or other Customers of the Company.

Excepl as otherwise provided in this Tanfl or as specificd 1n wniting by the pany eatitld o
receive Service, nolice may be given orally or in wnlng o the persons whose names and business
addresses appear on the exocuted Service Order and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing. By wnitten notice, Comyany or Customer
may change the party lo receive notice andfor the address 1o which such notice 1s to be delivered.
In the event no Customer or Company sddress is provided in the executed Service onder, aotice
shall be given lo the last known business addreas of Customer or, as appropnale

Other Terms and Copditions

The name(s) of the Customer(s) desiring (o use the Service must be stipulaled in the Application
for Service.

The Customer agrees o operale the Company provided equipment 1 sccordance with instructions
of the Company or the Company's ageat. Failure to do so will voud the Company lability for
interruption of Service and may make Customer responsible fur dumage o equipment pursuant
o Section 2.2.3 below.

Customer sgrees o retum lo the Company sll Company-provided equipment delivered to
Customer within five (5) days of termination of the Service o connection with which the
equipment was used., Seid equipment shall be in the same condibon as when deliverod 1o
Customer, normal wear and tear only exceplad. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer's failure o comply wiih this

pm:um,

Issued: September 11, 1997 Elfective
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2.3,

2.3.4,

2.3.5.

2.3.6.

2.3

2.3.8.

2.3.9.

2.3.10.

Other Teoms aod Condilions - (Coal.)

A Customer shall pot use any servicemark or trademark of the Company or refer lo the Company
in connection with any product, equipment, promolion, or publication of the Customer without
prior written approval of the Company.

In the event suil is brought or any attorney is retained by the Company 1o caforce the terms of
this Tanff, the Company shall be entitled o recover, 1n addition o any other remedy,
reimbursement for reasonable attomeys’ fees, court costs, costs of investigation and other related
expenses incurred in connection therewith.

The provision of Service will not create & partmershup or joint venture betweoen the Company and
the Customer nor result in joint Service offerings to thesr respective Customers,

The rate or volume discount level applicable to 8 Customer for & particular Service or Services
shall be the rate or volume discount level in eflfect at the beginning of the monthly billing penod
spplicable to the Customer for the particular Service or Services. When a Service 1s subject o
a minimum monthly charge, sccount charge, port charge or other recurnng charge or
Noarecurring Charge for both intrastate and interstate Service, only one such charge shall apnly
per account and thal charge shall be the inlerstale charge

Service roquested by Customer and to be provided pursuant to this TanfT shall be requested on
Company Service Order forms in effect from time to ime or Customer's forms accepted in
wrnting by an authonzed headquarters representative of the Company (collectively referred .0 as
*Service Orders®).

If =n entity other than the company (e.g., apother carner or & supplicr) imposes charges oo the
Company in connection with a Service that enlity’s charges will be passed through o the Customer
also.

The Service Commitment Period for any Service shall be estshlished by the Service Onder relevant
therelo and commence on the Start of Service Date. Upon expiration, cach Service Commitment
Peniod for such Service shall sutomatically be extended subject 1o wniten potice of termunation
by cither Company or Customer as of a date not less than thirty (30) days aller delivery of sad
notice (o the other. The charges for lolereachange Service dunng any such extension shall not
excoed the then current Company moath-to-moath charges applicable to such Service

lssued: September 11, 1997 Effective
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2.4.  Liability

2.4.1. Excepl as provided otherwise in this Tanfl, the Company shall nat be liable 1o Customer or any
other person, firm or entity for any failure of performance bereunder if such failure 18 due W 2ny
cause or causes beyond the reasonsble control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other sumular occurrence,
any law, order, regulation, direction, action or request of the United States government or of any
other governmeat or of any civil or mililary suthorily, nalional emergencies, insurrections, nots,
wars, strikes, lockouts or work stoppages or other lshor difficulties, supplier fulures, shortages,
breaches or delays, or preemption of existing Services lo restore service in compliance with Pan
64, Subpart D, Appendix A, of the FCC's Rules and Regulabions

2.4.2. With respect to the Services conlasined herein and except mn otherwiss provided heremn, the
Company’s liability shall not exceed an smoun! equal to the charge applicable o a one munute Call
to the Called Station st the time the affected Call was made. [If the inital minute rate 15 higher
than the sdditional minute rate, the higher rate shall apply. For those Services with monthly
recurring charges, the Company’s Liability 1s himiled o an amount egual 1o the proporionats
monthly recurning charges for the period dunng which Service was affected.

2.4.3. The Company is not lisble for any ect or omission of any other company or compsnies (including
any Company affilinte that 15 a parlicipating or concumnng camer) furnishing a portion of the
Seivice or facilitics, equipment, or Services associaled with such Service.

2.4.4. The Customer is responsible for taking all necessary legal sleps for interconnectng the Customer
provided terminal equipment with the Company fscilities. The Customer shall ensure that the
signals emitted into the Company's network do pot damage Company equipment, injure personnel
or degrade Service to other Customers. The Customer is responsible for secunng all liconses,
permils, rights-of-way, and other errangements necessary for such interconnection. In addition,
the customer shall comply with applicable LEC signal power limulations.

2.4.5. The Company may rely on Local Exchange Carners or other third partics [or the perfunimance of
other Services such as Local Access. Upoa Customer reques! and cieculion and deuvery ol
appropriale authorizing documents, the Company may act as sgent for Customer 1n obtaning such
other Services. Customer's lisbility for charges bercunder shali not be reduced by un'imely
Installation or noa-operation of Customer provided facilities and equipment.

lssued: September 11, 1997 Effecive:
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2.4.  Lisbility (Coat.)

2.4.6. The failure to give notice of default, 1o enforce of wnsist upon compluance with any of the terms
or conditions berein, the waiver of any term or conditioas herein, or the granting of an exlunsion
of time for performance by the Company or the Customer shall nit constitute the permancnl
waiver of any term or cradilion herein, Each of the provisions shall remain st all tme in full
force and effect until modified in wniting,

2.4.7. The Company shall not be liable to the Customer or any other person, firm or entity in any
respect whatsoever as a resull of mistakes, accidents, ertors, omussions, interruptons, delays, or
defects in Service (collectively *Defects®). Defects caused by or contnbuled to, directly wr
indirectly, by any act or omission of Customer or its customers, affiliales, agents, represenlalives,
invileos, licensess, successo:s or assigns or which anse from or are caused by the use of facilities
or equipment of Customes or relaled parties shall not result in the imposition of any liahility
whatsoever upon the Company, and Customer shall pay to the Company any reasonable costs,
expenses, damages, fees or penalties incurred by the Company as a result thereof, including
penalties incurred by the Company as a result thereof, including costa of Local Access Providers®
Ishor and materisls. ln sddition, sll or a portion of the Service may he provided over laciliies
of third parties, or sold by third partics, and the Company shall not be Lisbie 1o Customer or any
other person, firm or entity in sny respect whatsoever anising out of Defects caused by such third
parties. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE
COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYVED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL G.HER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER

lesued: September 11, 1997 Effective:
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2.4.

2.4.8,

2.4.9,

1.4.10.

2.5,

2.5.1.

2.5.2.

SECTION 7 -
Liability (Coat.)

With respect 10 the routing of Calls by the Company to public safety aeswenng pounts of
municipal Emergency Service providers, Company liability, if any, will be limited 1o the lesser
of: (a) the actual monetary damages wncurred and proved by the Customer as the direct result of
the Company's action, or failure 1o act, in routing the Call, or (b) the sum of §1,000.00,

In the event partics other than Customer (e.g., Customer's customers) shall have use of the
Service directly or indirectly through Customer, then Customer agrees to forever indemnify and
hold Company snd may affilisted or unaffilisted third-party, thurd-party provider vr operator of
facilities employed in provision of the Service barmless from and aganst any and all claims,
demands, suits, actions, losses, damages, assessments or payments which may he asserted by sad
parties arising out of or relstiag o any Defects.

Lo the event that Company is required Lo perform a Circuil redesign due 1o insccurate informalion
provided by the Customer; or, circumstances in which such costs and expenses are caused hy the
Custonser or reasonably incurred by the Company for the benelit of the Customer, the Customer
is responsible for the payment of all such charges,

Cancellstion of Service by 8 Customer

If & Customer cancels a Service Order before the Service begins, beforr completion of the
Minimum Penod, or before completion of some other penid mutually agreed upon by the
Customer and the Company, s charge will be levied upon the Customer for the aonrecoverable
portions of eapenditures or liabilities incurred expressly on behall of the Costomer by the
Company and not fully reimbursed by Installation and monthly charges. If, bhased on & Service
order by & Customer, any construction has either begun or been completed, bul no Services
provided, the noarecoverable costs of such construction ghall be borme hy the Customer.

Upoa thirty (30) days' prior wnitlen notce, either Customer or Company shall have the nghi,
without cancellation charge or other liability, W cancel the affecied portion of the Service, if the
Company is prohibsted by governmental suthonty from furmishing sad portion, of of any matcnal
male or term contained herein and relevant o the aflfectod Service 18 substanlially changed by urder
of the highest court of competent jurisdiction W which the mwaller 15 appeal, the Foderal
Communications Commirsion, or other local, state or federal government suthonity.

Issued: Seplember 11, 1997 EfMective
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2.6.

2.6.1.

2.6.2.

Cancellation for Cause by the Company

Upoa noapayment of any sum owing o the Company, or upon a violation of any of the provisions
governing the furnishing of Service under this Tani¥, the Company may, upon five husinesa days
written notification o the Customes, except in exlreme cases, ‘withoul weurnng any hability,
immedisiely discontinue the furnishing of such Service. The wnillen notice shall be separate and
apari from the regular monthly il for service. Cusiomer shall be deemed 10 havye canceled
Service as of the dale of such disconnection and shall be hiable for any cancellatim charges sel
forth in this Tarifl.

Without incurring aay lishality, the Company may disconlinue the furnuishing of Service(s) to a
Customer upon five business days wrillen notice if the Company deems that such action i
nocessary (o prevent or Lo protsct aguinst fraud or o otherwise protect ils persoanel, agents,
facilities or Services under the following circumsiances, except under extreme cases where the
customer may be disconnecied immediately and without notice:

2.6.2.A. if the Customer refuses to fumish informat:on to the Company regarding Lhe
Customer's credil-worthiness, ils past or currend use of common carmer
communicalions Services or ils planned use of Servicels),

2.6.2.B. if the Customer provides false information to the Compeny regarding the
Customer's identily, address, credit-worthiness, past or current use of Customer
communications Services, or ils planned use of the Company Service(s},

2.6.2.C. if the Customer stales that it will not comply with & request of the Company for
reasonable secunty for the payment for Service(s);

2.6.2.D. if the Customer bas been given five business days wrillen nolice 1n & separate
mailing by the Company of any past due amount (which remains unpaid in
whole or in part) for any of the Company's communications Services to which
the Customer either subscribes or had subscnbed or used;

2.6.2.E. in the eveni of unsuthorzed wse

Issued: September 11, 1997 Eflestive
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2.6.

2.6.3.

2.7

2.7.1.

...

2.7.3.

(Cont.)

2.6.2.F. Following the disconnection of service for any of these reasons, the Company
o the local exchange utility acting as Company agent, will nolify the t=lephone
end user/customer that service was disconnecied and why, The notice will
include all reasons for the discoanection and will include a toll-free number
where an end user/customer can obtain sdditional information. Notice shall be
deemad given wpon deposil, postage prepaid, 1 the U.S. Muil w the end
user’p/customer’s last known address and 10 compliance wath the Commussion’s
rules.

The discontinuance of Service(s) by the Company pursuant to (his Section does nol relieve the
Customer of any obligations to pay the Company for charges due and owing for Service(s)
furnished up 1o the time of discontinuance. The remedies sel forth berean shall not be exclusive
and the Company shall at all imes be enutled to all nghts available 1o it under either law or

equily.

Credit Allowspce

Credit allowance for the interruption of Service 1» subjoct 1o the gencral Liahility provisions set
forth in this Tarifl. Customers shall receive no credil allowance for the inlerruplion of service
which is due o the Company's tlesting or adjusting, negligence of the Customer, or o the failure
of channels or equipment provided by the Cusiomer. The Customer should notify the Company
when the Customer is sware of sy interrupltion in Service for which a credit allowance s desired.
Before giving such notice, the Customer shall ascertain thai the trouble 1s not being caused by any

action or omission within Customer's control, or is not in winng or equipment, 1f any, furmished
by the Customer in connection with the Company's Services.

No credit is allowed in the evenl service must be wnlerrupled in order o provide rouline wervice
quality or related investigations.

No credil shall be allowed:
2.7.0.A. For failure of services or (scilities of Customer; or

2.1.1.B. For [ailure of services or equipment caused by the neghgence or wiiliul scts of
Customer.

lssued: Seplember 11, 1997 Effective
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2.7,

2.7.4,

2.1.5.
2.7.6,
2.1.7.

2.1.8.

2.8

2.8.1.

SECTION 2 - RULES AND RECULATIONS
Credit Allowance (Cont.)

Credit for an interruption shall commence after Customer notifies Company of the interruption
and ceases when services have been restored.

Credits are applicable oaly to that portion of Service wnterrupted
For purposes of credit computation, every month shall be considered to have 720 hours.,
No credit shall be allowed for an interruption of 2 continuous duration of less than two hours

The Customer shall be credited for an wnterruption of two hours or more al a rate of 1/720th of
the moathly recurring charge for the service affected for each hour or major fraction thereof that
the interruption continues. Calculations of the credit shall he made in sccordance with the
following formula.

Credit Formula:

Credit = _A B
70

"A" = putage lume in hours
*B* = total monthly charge for affected facility
Use of Service
The Services offered herein may be used for any lawful purpose, including residential, business,
governmental, or other use. There are no restnictions on shanng or resale of Servives. However,
the Customer remains lisbls for all obligations under this Tariff notwithstanding such shanng or
resale and regardless of the Company's knowledge of same. The Company shall have no lability
to any person o calily otber than the Customer and only as set forth in Section 2.3 The

Customer shall not use nor permit others o use the Service 1n & manner that could interfere wath
Services provided to others or that could harm the facilities of the Company or uthers.

Issued; September 11, 1997 Effoctive: =
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1.8.

2.8.2.

2.8.3.

2.8.4,

2.8.5.

2.9.

2.9.1.

2.10.1,

Use of Servicg (Coat.)

Service furmished by the Company may be arranged for joint use or suthonzed use. The joint user
or Authorized User shall be permitted to use such Service in the same manner as the Cusloner,
but subject to the following:

2.8.2.A, Ome joint ussr or Authorized User must be desigrated as the Customer

2.8.2.B. All charges for the Service will be computod as if the Service were 1o be illed
to one Customer. The jount user or Authorized User which has been designated
as the Customer will be billed for all components of the Service and will be
responsible for all payments to the Company, In the event that the designated
Customer fails to pay the Company, each joint user o7 Authonzed User shall be
lisble to the Company for all charges incurred as a resull of s use of the

Company's Service.

In sddition o the othor provisiens in this Tanll, Customers reselling Company Services shall be
responsible for a!l intersction and interface with their own subscnbers or customens. The
provision of the Service will not create a partnership or joint venture between Comipany and
Cusiomer por resull in 8 joinl communications Service offening to the Customens of cither the
Company or the Customer.

Service fumished by the Company shall nol be used for any unlawlul or fraudulent purposes

The Customer will be billed directly by the LF™ for certain Dedicaled Access mrrangements
selected by the Customer for the provisionung of direct sccess armangements.  In those instances
where the Company sl the Customer’s roguesl may scl as agentl in the ordenng of such
arrangements, the Company will bill the Customer Local Access charges

Local Charges

In certain instances, customers may be subject (o local telephone company charges or message unit
charges Lo access the Carmer’s termunal. Carmner 15 pol respoasible for any such local of message
unit charges incurred by cuslomer in guning sccess 0 Carncr’s lerpunal

Assignmen|
The obligativas set forth in this Tan (T chall be binding upon and inure 1o the benefit uf the parties

bereto and their respective successors or assigns, provided, however, the Customer shall nit
ascign or trunsfer its nghts or obligations without the prior wntten consent of the Cumpany

issued: September 11, 1997 Effective:
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2.1

2L

2.1LL

2.11.3.

2.11.4.

2.12.

2.12.1.

SECTION 2 - RULES AND REGULATIONS
Taxcs

All state and local taxes (i.e., gross receipls tax, sales tax, muniipal utilities tax) are listed as
scparate line items and are not included in the quoted rales.

If al any future time & municipality acquires the legal nght 1o impose an occupation Wx, hicense
tax, permit fee, franchise fee or other mmilar charge upon the Camner, and imposes Lhe same by
ordinance or otherwise, such trxes, foos or charges shall be billed 1o the end users receiving
service within the territorial limits of such municipality. Such billing shall allocate the tax, fee
or charge among end users uniformly on the basis of each end user’s monthly charges fur the
types of service made subject to such tax, fee or charge.

If &t any future time a county or other local taxing suthonty scquires the legal nght 1o impose an
occupalion tax, license wax, permit fee, franchise fee or other similar charge upon the Carrier, and
imposes the same by ordinance or otherwise, such laxes, foes or charges shall be billed to the end
users receiving service within the termitonal limits of such county or other laxing suthonty, Such
billing shall allocate the tx, fee or charge among end users uniformly on the hasis of =ach end
user's monthly charges for the types of service made subject to such tax, fee or charge.

When utility or telecommunicaions assessments, franchise fees, or pnvilege, liense,
occupational, excise, or other simular taxes or foes, based on inlerstale of inlmastale rocoipls are
imposed by certain taxing jurisdictions upon the Company or upon local exchange companics snd
passed oo (o the Company through or wilh interstate or intrastate sccess charges, the amounts of
such laxes or fees will be billed 1o Customers 1o such a taxing junsdiction on a prometed basis,
The amount of charge thet is prorated o each Customer's hill 15 delermined by the mterstale or
intrastste lolecommunications service provided to and billed o sn end user/customer service
location in such a taxing jurisdiction with the aggregate of such charges oyual to the amount of
the tax or foe imposed upoa or passed oo lo the Company .

Special Customer Afraagements

In cases where 8 Customer requests & spocial of unique wrmangement which may include
engineering, conditioning, Installation, coastruction, faciliics, assembly, purchase or lcase ol
facilities and/or other special Services nol offered under this Tanfl, the Company, & this option,

may provide the requested Services. Appropriate recurnng charges and/or Noarecurning Charges
and other terms and conditions will he developed for the Customer for the provisoning ol such

arrangements.

Insued; September 11, 1997 Effective:
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SECTION 2 - RULES AND REGULATIONS
2.13.  laspection
The Company may, upon notice, make such lests and inspectinns as miy be nevessary I
determine that the requirements of this Tan(T are being complied with in the Installatios operation

or maintenance of Customer ur the Company equipment. The Company may inlerrupt the Service
sl any time, without penalty to the Company. should Customer violale any provision herein.

2.14.  Employee Concessions
The Company docs not offer concessioas Lo employees

2.15.  Service Agreement

The name(s) of the customer(s) desinng to use the wervices musl be set lurth 1 the Service
Agreemenl. An executed Service Agreement and lefler of Agency 1s required Lo iniliale service

[ssucd: Seplember 11, 1997 Eflective -
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EH ¢

111

3.2.

321

1.3,

A1

SECTION 3 - DESCRIPTION OF SERVICE

The Company offers WATS and MTS untrastate intereachange long distance service ulilizing
swilched or dedicated access arrangements between the Customer's Preniuses and the Company’s
facilities for call origination. Call completion i1s completed by underlying carmner

Ciming of Cal

Timing for sll calls begins when the called parly snswers the call (1e. when wo way
communications are established.) Answer detection is based on standard industry znswer detection
methods, including hardware and software answer detoction. Chargeable tme for all calls ends
when one of the parties disconnects from the call. There are no hilling charges applicd for

incomplete calls.
Payment and Billing

The following rules apply oaly to the Camer's resold intereachange services and wall govern
payment and billing practices of the Carmier, unless inconsistent with any rule, order or regulabion
of the Commission. lo the case of mny inconustency, the rule, order, or regulation ol the
Comumission, or other provision of law, shall prevail,

33 LA Service is provided and billed on s billing cycle basis, heginuing on the date that
the service becomes effective. Billing 1s payahlc upon receipt. A late payment
charge of 1.5% per billing cycle and 18% pei annum, of the maximum amount
otherwise allowed by law, will sccrue upon any unpaid amount commencing
Twenty Eight (28) Days sfier rendition of hills.

JaLE The customer is responsible for payment of all charges for service and facililies
furnished by the Carnier to the customer, as well as, all charges for services and
facilities furnished by the Carrier to all persons wsang the customer’s codes,
preauses, facilities, or equipmeal, with or without the knowledge or ~onsent of
the customer. The secunty of the customer’s authonzathon codes, premises,
swilched sccess coanecions, and dirst connect laciliies o the wile
responsibality of the customer. All calls placed using such direct connet
facilitics, suthorization codes, premuses, of swilched socess connes lions will be
billed o, and must be paid by, the customer. Recurnng and non-recurnng
charges are hlled 1n arrcars

lwsued: Seplamber 11, 1997 Lflective
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3.3, PEavmen! and Billing (Cont.)

111G

13.1.D.

1.3.1.E.

All bills are presumed sccurate, and shall be binding on the customer unless
obyection is received by the Carner in wnting withun One Hundred Eighty (180)
Days after such bills aro rendered.

Carrizr shall be entitled to revise bills previously rendered 10 adjust for
previously un-billed service, or o adjust upward a bill previously rendered, for
8 penod equivalent to the apphicable coatract law statute of limutations

Advance Payments: For customens whom the Company fecls an sdvaoce
paymen! 18 nocessary, the Company reserves the nght o collect an amewunt naot
to excesd one (1) month's eslimated charges, as an advance payment lor service.
This wall be applied against the next month's charges and 1f necessary, a new
sdvance payment will be collecied for the next moath

3.3.2. If a LEC bas esrablished or estahlishes s Spocial Access surcharge, the Company wall hull the
surcharge beginning on the effective dale of such surcharge for Special Access arrangemeants
presently in Service, The Company will cease billing the Special Access surcharge upon receipt
of an Exemption Certificate or il the surcharge is removed by the LEC.

1.133. o the event the

Company incuns fees or expenses, including sttorney’s fees, in collecting, or

altempting to collect, any charges owed the Company, the Customer will be lushle L the Company
for the payment of all such fees and expenses reasonshly incurred

1.3.4. Company will not require deposits by Customers for Services,

34 Rats Quotcs
Rate quotes will

be provided o eod users from B:00 s.m. o 5:00 pm Eastern Time, Monday

through Friday by dialing 888/305-3141.

3.5.  Bad Check Charges

The Company docs not charge Customers for checks that are returned

Issued: September 11, 1997
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3.6

S

1.8,

1.8.1.

Usage Charges Rounding
The charges for all calls during a billing month will be totalled 11 the wal charge uncludes a

fraction of & cent, the fraction is rounded 1o the mext whaole cent (g.g., $4.101.345 would be
rounded o $4,101.35.).

Di . Servi
The Company does not offer directory asaustance st this lime.

Method for Calculation of Aurline Milcage

The sirline mileage between two cilies can be calculated uwang the Vertical (V) and Honzontal (H)
coordinates of the serving wire centers associated with the Company's POP liwations  The method
for calculating the airline mileage 1+ obtained by reference o AT&T s Tanil F.C.C. No. 100
accordance with the following formula:

the square root of: (VI-V2)* + (H1-H2P
10

where V1 and H1 correspond to the V&H coordinates of City | and V2 and H? correspnd to the
V&H coordinaies of City 2.

Example: v H
City | 5004 1406
Cuty 2 5987 3424

10

The result is 709.83 miles. Any fractional mules are rounded 1o the nest higher while number.
therefore, the sirline mileage for this example 18 710 miles.

Issued: September 11, 1997 Effective
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3.9.  Time of Day Rate Periods

1.9.1. Time of Day Rate Peniods are determined by the time of day st the locat.on of the Calling station,
The rutes showr. in Section 4 apply as follows:
DAY: From B:01 AM w0 5:00 PM Moaday - Fnday
EVENING: From 5:01 PM to 11:00 PM Mooday - Fnday and Sundsy
NIGHT/
WEEKEND: From 11:01 PM 1o 8:00 AM Everyday

From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

3.10.  Service Offerings

3.10.1. Swiltched Outbound Service
Company's | + switched outbound service permuts vutward calling utiiung premium switched
Feature Group D sccess oa both the onginating and ‘ermunating ends. The munimum call duration
for billing purposes is eighteen (18) seconds. Umage is measured thereafier in s (6) second
increments and rounded (o the next higher kix (6) socond peniod.

3.10.2. Dedicated Outhound Service
Dedicated owbound service permits outward | + calling to stations in diverse service arcas
Dedicated outbound service 1s distinguished from other services by the existence of & dedicaied,
special socess connection oo one end, High Volume Customers may elect Dedicated Access |+
Service. Customer selocting this Service shall commut to utilize the Company’s Service for &
spocified werms, and shall agree 1o pay sy applicable local loop charges.

3.10.3. Swilched Inbound Service
The Company's 800 Swilched Inbound Scrvice permuts inward calling (vis BOO codea] o a wpecilic
location utilizing premium swilched, Feature Group D access on both ends.  The Company s 80U
Swilched Service is availsble to Customers executing s month o moath or long term contract with
the Company.
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3.10.5.

EN B

L1

Dedicated Inbound Service

The Company's Dedicated Inbound 800 Service permits inward caliing (vis B0O codes) 1o @
specific location featuring the use of & dedicaled, special access type connection on the lerminazing
end. Dedicated BOD Service is available to large volume Customers execuling a one or two year
term commitment with the Company. The minimum call duration for billing purposes 18 cighteen
(18) seconds. Usage is measured ther-afier in six (6) second increments and rounded W the next
higher six (6) second period. In sddition to the cherges set forth below, the Customer 1s
responsible for any applicable local loop charges.

Calling Card Service

The Company’s Calling Card Service is » customized calling card service with features including
voice response or louch-tooe dialing. Customers pay a per call surcharge of §.30 and & measured
usage charge for each call. Customers sccess the service through an "800° number established
by the Company, The Customer incurs a one time initial activation fee of §5.00. The charges
for Calling Card Service are calculated on the basis of sach compleie call. The minimum call
duration for billing purposes is sixty (60) seconds, Usage 18 measured thereafler in sixiy (60)
second increments and rounded to the next higher siaty {60} second penod.

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places & call so
that 911 emergency calls, where available, and simular emergency calls will be automatically
rouled to the emergency snswering painl for the geographical location where the call onginated
without the intervention of Company.
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SECTION 4 - RATES
4.1 Swilched Ouibound Service
Mileage Initial 18 Seconds Additional 6 Seconds
ALL $.048 $£.01697

4.2, Dedicated Outbound Service

Mileage Initial 18 Seconds Additional 6 Seconds
ALL $.030 $.01025
4.3, Swiiched Inbound Sorvice
Mileage Initial 18 Seconds Additional 6 Seconds
ALL S.048 $.01697
4.4 Dedicaied lobound Service
I Mileage Initial 18 Seconds Additional & Seconds l
I ALL $.030 $.01036 |

4.5.  Calling Card Service

Milenge Initial 50 Seconds Additional 60 Seconds
ALL $.1697 5 1697
[ssued: Seplember 11, 1997 Effective
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4.4.

4.4.1.

4.4.12.

4.5.

4.5.1.

SECTION 4 - RATES
Mt Tt Bt

For purposes of this tanifT, the definitions of umpaired refers to those persons with communication
impairments, iscluding those hearing impaired, deaf, deal"blind, and speech impaired persons who
have an impairment thst prevents them from communicating over the lelephone without the aid
of a telecommunications device for the deal.

Residential impaired customers or impaired members of 8 customer’s houschold, upon wnitten
spplication and wpon certification of their impaired status, which 18 evidenced by either &
certificate from a physician, health care official, or state agency, or a diploma from an sccredited
educational institution for the impaired, shall receive a discount off their message loll service
ratea, and, if they utilize telebruille devices, they shall receive free access 1o locel and intrastate
long distance directory assistance. Additioaally, TDD lines maintained by nonprofit organizalions
and governmental agencies, upon writlen applicstion and venfication that such lines maintained
for the benefit of the impaired may receive a discount off their message toll service rates.

Special Ratss for Handi c

Below are Sections of the Flonda Rules concerming handicapped heanng/spoech impaired persons
and discounts on toll calls using the lelecommunications relay service.

4.5.1.A, Hearing/Speech Impaired Persons: “Inirastale toll message rates for TDD users
shall be evening rates for daytime calls and might rutes for evenung and might
calls. These discounts shall be offered by all interexchange carners and LECs *

4.5.1.B. Telecommunications Relay Service: "For intrastaiz 1oll calls received fron the
relay service, the company shall discount relay service calls by 50 percent uff
of the olherwise applicable rate for & voice nonarclsy call cacept that were eilber
the calling or called party indicates that either party 18 both heanng and visually
impaired, the call shall be discounted 60 percent off of the otherwise applicable
rale for a voice noarelay call. The shove discounts apply oaly Lo Ume-sensilive
elements of a charge for the call and shall not apply to per call charges, such ai
a credi! card surcharge.

4.5.1.C. Discounts for Heanng Impaired Customers: Intrasiste toll message rates for
TDD users, which is communicated using s lelecommunications device for the
deaf (TDD) by properly cortified business establishments o individuals eguipped
with TDDs for communications with heanag or specch impaired persons, shall
be evening rates for daytime calls and night rates for evening and nighs calls
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SECTION 4 - RATES
4.5.  Special Rates for Handicapped Customers (Cont.)
45.1.D Directory Assistance Charges for Handicapped Persoas: Pumsuant to Flonda

Public Service Commission Rules and Regulations, the Company will not charge
for the first 50 directory msmistance calls made each month by a handicapped
person.

4.6.  Special Contoacts

4.6.1, Camer may enter inlo conlracts vwith end users such as hodels, or special catepones of users,
wherein additional discounts may be provided for volume use categones of users, wherein
additional discounts may be provided for volume use or o refllect services performed for the
Cammier by such users.

4.6.2. The Company will, from ume to time, offer special contract and/or promeotions Lo its customers,
waiving centuin charges. These promotions will be approved by the FPSC with specific starting
and ending dates and under no circumstances run for longer than 90 days in any 12 month penod
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