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• • FLORIDA PUBLIC SERVICE COMMISSION 

I 1:-.U.:O PARTNERS, INC. 
APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS 
SERVTCES WITHIN THE STATE OF FLORIDA 

APPLICATION 

Cast No:_ 

I . Select what type of bll.liness your company will bt conducting (check all that 

apply): 

( ) FacWtles bued c:arrin" · company owns and operates or plan~ to 
own and opera1c tclccommunications swatchC$ and uansmiuaon 

facilities in Florida. 

( ) Operator Mn~ Pl"'Ovlder · comp;llly prov1dc.s or plans to 

provide altemauve operator services for IXCs: or toll operator 

services to call agareg.ator l.ocations; o r clearinghouse servaets to 
bill such calla. 

( ) R-ller · company luu or plans to have one or mon: lWitchcs but 
primarily lcues the transmis.sion facilities of other earner~ lhlh 
iLl own cu11omer bue for services u$Cid 

(X) Swltcl!lesl Reblller · company has no swuch or trnnsnnssaon 
facilitic.s but may have a billing computer Aggregates tro~flic to 

obtain bulk diJCOUJlts from underlying earners Rcb1lls end users 
at a rate above its discount but gmenlly btlow the rnte end users 
would pay for unaurqaled traffic. 

( ) Mull'-Loatloo O&ount A&&RPtOr · company contract~ wllh 

unaffili&led entities to obtain bulk/volume d1seount plans from 
cenain undcrlyin' carriers. Then offers the resold serval c: b; 
enrolling unaffiliated cu1tomers. 

( ) Prepaid Dtblt Card Provider · any person or entuy thJt 
pwclwes 800 ac:o:s.s from an underlying carrier or unaffiliated 
entity for use with prepaid debit card serv1et and/or encode~ the 
canb with penooaJ identification numbeo. 

2. Thu han applicat.ion for (check one): 

{X) Orl&lnal Authority (New Company) 
( ) Appronl or Trarufn (To another ccnafic:d cump.•ny) 
( ) Approval of Aaslpment or exlslln& certlfkat~ 

(To an unccrtificatcd company). 
() Approval ror transJer or control~~ ~UHOER·OATf 

certificated company}. 0 9 2 3 7 SEP II ~ 
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• • 3. Name of corporation, partnership, oooperauve, joint ven ture or sole 
proprietorsh! p. 

TELCO PARTNERS, INC. 

4 . Name under which !he &f'Plit4111 will do busineu (ficuons name. elc.). 

TELCO PARTNERS, INC. 

~ . National address (inciudin& ltrcel name&. numbec, posl office bo~ . ci ty. 
Slate and z.i p code). 

900 Comerlca Bullcllilil 
fCelemazoo, Mkblpo 49007 

6. Aorida address (including street name &. number. posl nffocc bo~ . cuy. 
Slate and zip code). 

NOT APPUCABLE 

7. Structure of orpniution: 

() 
() 
() 
( ) 

individual 
Forei&n Corporauon 
OeneraJ Partnership 
Olhet , _ ___ _ 

(X) Corpor.u ion 
( ) Fo reign l'anncrslup 
( ) Limited l'anncl\horl 

8. If applicant is an 111dovJdual or partnership, plei$C rove name: , tll lc: and addr~s of 
JOie propriecor or pannen. 

(a) Provode proof of comphanoe wilh !he fore•gn hmllcd !)arlncrshop statute: 
(Chapter 620. 169. FS) of applicable. 

NOT APPUCABLE 

(b) indicate if the individual or any of the partners have: prcvoou)ly been: 

(I ) adjudged banlc.rupt, mentally incompclcnl, or found guolly of an)' 
felony or of any crime, or whether such acuons may re~u ll from 
pcndin& proceedings 

NOT APPUCABLE 

(2) offia:r , dorcclor, partner or .ltockholder on any olher FloruJa 
certified telephone If yes. g.ive name of company and 
relationship. If no longer UJOCiated wilh compan). tt• 'c rc.oy m 
why noc. 
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• • NOT APPLICABLE 

9. If incorporated, please &ive· 

(a) Proof from the Flonda Sccm.ary of S13tc that the applicant hu authonty 

to opcn1e in Florida. 

Corponue charter nu rnber: f'96000006()2! 

AppUcanl hu the authority to transact business wl lh ln the stale of 
Florida. A copy or the quaUiyin& document Ls a llachtd ht'reto llS 

f •hlblt A. 

(b) Name IJid addn:u of the company's Florida rer;rstcred agent 

Edwlo F. BlaDtoo 
81! ThomasYUie Roadi'Ht 
Tall•h• , florida 32303 

(c) Pro.ride proof of compliance with the ficulious name statue (Ch.tpler 
86S.09 FS), if applicable. 

Fictitious nam.: n:gistralion number: _________ _ 

(d) lndicale if any Of the officus, directon, or any Of lhC officer~. dirt'CIOrS. 
or any of the ten largest stockholdcn have prevrously been: 

(I) adjudged banlcrupt, mentally trcompctcnl, or found gurhy of an> 
felony or of any crime, or whether such actrom may ""ulc from 
pendin& procecchngs. 

NOT APPLICABLE 

(2) officet. director, panner or stockholder rn an y ocher Flonda 
certified telephone company. If yes give: name of corn(•any and 
relationship. If no longer assoc.a!Cd with company. give rcawn 
why 1101. 

NOT API'LICABLE 

10. Who wiU serve as liaison wah the Commrssion rn regard co (please gr\c name. 

title, address IJid t.elephonc numbe•): 

) 



• • (a) The applieation: 

PatrkJl D. Crock.tr, AIIOI"De)' 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Bu Udln& 
Kalamazoo, Mkblpo 49007 
(616) 381-8344 

(b) Official Point of Contact for the ongoing operations of the 
C:OMjWI)'! 

Sten Luu., President 
TELCO PARTNERS, INC. 
900 Conutca Bu Ud1n& 
KJI!amazoo, Mlcbl&ao 49007 
(UI) ~3141 

(c) Tariff: 

Patrick D. Crock.tr, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Bu Udln& 
Kalamuoo, Mkbl&an 49007 
(616) 381-8344 

(d) Complaints/IDQuiries from customers: 

Patrick D. Croc.ku, Attornty 
EARLY, LENNON, 
PEIERS & CROCKER, P.C. 
900 Comerica Bu Udln& 
Klllamnoo, Mkbl&an 49007 
(616) 381-8344 

II. List the states in which the applicant: 

(a) Hu operatod as an 1nterexchange car:ier. 

Applicant lias authority to provide lht ~lr of 
tdecommunkatlons senla wlthln the followln&: Ar kansas. 
CaUrorola, Colondo, Idaho, lWnob, lndlarut, Iowa, Ka~. 
Kmtudcy, Loulslaua, Masqchusetts, Mkhlpn, Mississippi . 
M.lsourl, Montana, N~da, New Hampsblrt, New J tnt')', 

New York, North Dakota, Oklahoma, O~on, Penm)hllniu, 
Rhode bland, Sooth <.:aroUoa, South Dakota, Ttnn~. 
Texas, Utah, VlrJ.Inla, WaslllnJion, West Vll'llnia, Wlsconsln, 
and Wyomln&. 

4 



• • (b) HaJ applicatioru pending to be cettified as an intcn:xchange carrier. 

Applbru bas Appllcallons pendlna 1o be ctrtlnrd as ao 
lnltrexcb• oat arrier lhroc.:&houl lht Uollrd Slates. 

(c) Is cettificated to operate as an intcrcJ~changc eamcr. 

Appllcanl Is a n.twly rormed eorporallon which Is sttkln~: 

authority IO provldt tht resalt o( l rle<:ommun4c:"tlot""' ~n·lc~ 

throuahoul lht Unltrd Stales. 

(d) Has been denjed authority 10 opcrat;: as an mtcrcxchang- carrier 
and the circumslanCCS involved. 

Applbnt bas otnr been denied authority to oprratt as an 
lnterexchan&t canit:r. 

(e) H.u had regulatory penalties imposed for vtolattons of 
telecommunications slatues and the circumstMCC) involved 

Appllcant bas oevu bad rtaulalory prna llies lmp~d for 
vlolallons or any ltl«oaununlcatlons 5lalutes. 

(f) HaJ been involved in civil court proccc:dings with an mtcrexchange 
carrier, local exchange company or other telecornmunicati<Jns 
entity, and the circumstances involved. 

Applialnt bas ut•u beto lnvolvrd In Civil court proce<:din25 
wllb ao lnteruchan&tcarrltr, local exchanat com pan) , or other 
tel«om.muolullons enllty. 

12. What Jerviccs WJlllhe applicant offer to other CCiltficd telephone comp.uuc~ · 

( ) Facilitiea. ( ) Operators. 
(X) Billina and Collection. (X) Sales. 
( ) Maintenance. 
( ) Other: ____ _ 

13. Do you have a marketing prqgrarn? 

Yes 

14. Wt ll your m&rketing proaram: 

(X) Pay commimons? 
( ) Offer sales fra.nchi JC7 
( ) Offct multi-level s.ale3 incentive3? 
( ) Offer other sale3 incc:ntive3? 

5 



• • IS. Explain any of the offers checked in question 14 (fo whom, what amount, type: 
of franchise, etc.). 

Applkant 5ba1l pay commissions to ~les reprtSC'ntallv~. 

16. Who will mcc.ive the bills for your setVICC$ (Check all that apply)'? 

(X) 
() 
() 
() 

Reaidentiat customers. 
PATS providers. 
HOiels &. motels. 
U niversi tit£. 

( ) Olher- (specify) __ . 

(X) Business customers. 
( ) PATS station enrl· users. 
( ) Hotel & motel guests. 
( } University dormitory 
residents. 

17. Please provide the followin& (1f applicable): 

(a) Wlll the name of your company appear on the 
bill for your service$, and if noc who will the 
biiJed Jl8l1Y cont.act 10 aslc questions about the 
bill {pro\'ide the rwne and phone number) and 
how is this information provided? 

YES 

(b) Name and address of the firm who will bill for your service 

OAN Servkts, Inc:. 
T1~ Jlukdl Anout 
Van Nuys, Callfomla 91406 

18. Please provide all available documentation demonstrating that the apphcalll has 
the following capabilities to prov1de tnterexchangc telecommunications sermx in 
Aorida. 

A. FiiWlcial ClpQbility. 

Rep.rding the showing of financial capability. the foll, wmg appiJe~. 

'The: application lhould cootajo the applicant's finas•cial ilatcmcnt' fur the 
most recent 3 yean, ineludin~: 

I . the balance shoe• 

2. Income Statemctlt 

3. swement of retained earnings. 

Appl.k:aot attaches noanclal statumnts as f:xhlbl! B. 

6 



• • Further, a wnuen explanation, which can tnclude supponmg 
documenlatlon, regarding the following should be provtdcd tu '>how 

fiiWlcial capabi li I y. 

I. Please provide documentation that the applicant has sufficient financtal 

capabiliry 10 provide lhc ~ueslt:d service in lhe geographic area proposed 

10 be served. 

Applk•nt bas suNldmt nnanclal capability to provide tllt l't'<jUested 
senlce Ill the aeo~rapbk arus proposed to bt served. Applicant') 

operailna revenue wUJ provide Appllarlt with S'UNlci~nt nnanrill l 
l"f!SSW'a:: to provide senke Ill the propoud nmu. Applicant will 
require additional rundin& to offer services conttrnplated within the 

Appllcat!oo. Applk.ant's principal shall provide fundln& to the 
Applk:ant's operations ln florida. Applicant's principal ar.ticipates 

that Applicant shaU require $2.5,000.00 Ill thr nm )'ear or operations. 
AppllcaDt's principal Is prepared to mau $100,000.00 avall.ilblt to 

Applicant. 

2. Please provide documentauon that lhe applicant ha\ sufftctcnt financral 

capability 10 maintain the rcqucslt:d se.r¥icc. 

Applicant has wffklent OnaDdal capabUity to provide th t· t't'QU!'l>1t•d 

service llltbe eqrapbllc areas propos«'d to bt servt-d. Applicant's 
operatlna revtnue will provide Applicant with suNlclent noa nclul 

resources to provide ~U¥ke Ill the propoRd arus. Applkant will 
require additional fuodln& to offer srnlca contemplated wit!lin thr 
Applkatloo. Applk:ant '1 prlllclpal shall provldr fundln& to thf' 
Appllcant'a operations iJ:I florida. Applicant's principal un'lclpates 
that Applicant shaU ~ulre $2.5,000.00 Ill the rlm year of operations. 
Appllc:aot's principal Is p.repared to makr $100,000.00 uulhrblt:" to 

Applicant. 

3. Pleue provide documcntauon that lhe applicant has suffictcnt fmancral 
capability to meet its lease or ownership obligations. 

Applicant will operate as a swltcbless restller. Applicant wil l not o\\n 
or leue any facUlties t o provide thr services proposed within tht' 

Applkallon. 

NOTE: This doc\lment.allon may include, but is not limned tu, finanoo~l 

SU~e~nCnu, a projected profit and lou statement, credit rdc:rcnu:~. cn-dlt 
bureau reports, llld dc:acnpuons of business relatron~hrps with linancral 

iiUil tutions. 

If available:, lhc financ1al statements should be audited financtal 

statements. 

7 



• • If the applicant docs no1 tuve •udttcd financial statement\, 11 shall be so 
sated. 'The unaudttcd fiiWlCW statement) $hould then be stgued b) the 

applicant's chief eJtecuuve offiCCI and chtef financtal ufficcr Th< 
sig.wures should .Cfirm ttw the financial statement} arc true and correct 

B. Mana& erial capability. 

Rtsu!N' of Applkant's offlcen appear as Exblbl! C. 

C. Technical capability . 

As a switchless rueller, AppHcant will rely upon the techntcal cap;tbthty 
of the underlying facilities bucd carrier. The commission h;u dctcrmmcd 
that Applicant's underlying facilities based C<lrr,cr has the techmcal 
capability to provtdc the propo5Cd services. 

19. Please submit the proposed tanff under which the company plar.: to begm 
opention. Use the format required by Commission Rule 25024.41!5 (example 
enclosed). 

Applicant' s propoRd Tarur Is a ttadted bemo as f.xhlbl! D. 

20. 'The applicant will provide the fol lowing interexchangc carrier Krvtcc~ (('hec~ all 
that apply): 

K- MTS with dtstance sen111jve per minutes rates 
Method of aoc:eu is FGA 
Method of access is FGB 

K_ Method of access is FGD 
K- Method of access is 800 

MTS with route specific rates per minute 
Mdhod of acceu is FGA 
Method of acceu if FGB 
Method of access Is FGB 
Method of access is 800 

K- MTS with statewide Oat rates per mtnute (t.e. not dtstancc 
sensitive) · 
Method of ac.ces.s is FG A 
Method of ac.ces.s Is FOB 

K- Method of ac.ces.s 11 FOD 
Method of access is 800 

MTS for pay telepllonc acrvtce provtden 

Block-<~f·tlme calling pW\ (Reach out Flor.da. Ring AmcncJ. etc J 

8 



• • X.. 800 Service (foil free) 

X.. WATS type $C1VIot (Bulk or volume discounl) 
X.. Method of ICCICSS is via dcd icau:d facilities 
X.. Method of access IS via swilehc:d faciliues 

X.. Privale Unc services (Channel Services) 
(For ex. 1.~ ms. , DS·3, etc) 

X.. Travel Setvloe 
Method of access is 950 

X.. Method of access is 800 

900 JerVioe 

Opentor Setv1ca 
Available 10 presubsc.ribed cuscomen 
Available 10 non presubscribed cus10mcrs (for cu.nplc: 10 palrons of 
holds, lt\ldenls 1n Unlvcrsjues. pralicnu in hospil<lls) 
Available 10 inmates 

Setvicei inch:ded are: 

Station assistanoe 
Person LO Person WISIIInce 

X.. Din:dory Assisunoe 
0peta10r verify and in 1erru pi 
Conference Calllnc 

21. Whal does lhe end user dial for each of lhe inLerCJtclungc: camcr ~rv•c~ 1ha1 
were checked in $CIViotS included (above)? 

1+ 

22. Olhef: 

9 



I. 

2. 

3. 

4. 

5. 

6. 

7. 

• • .. AppUCANT ACI{NOW!.EPGEMENT STATt:MENP" 

REGULATORY ASSESSMENT FEE: I undenWld wt all telephone 
companies must pay a rqubtory as.se&Smenl fee U1 lhe amount of . 15 of one 
pertenl ofits gross operating revenue derived from inliUiatc business. Regardless 
of the gross revenue of a compillly, a minimum annual usessment fee of 
SSO is required. 

GROSS RECEIPTS TAX: I underswld that all telephone companies mu~t pay 
a gross receipts taJt of one and one-half percent of all mll d and intcr3~tc 

business. 

SALES TAX: I understand WI a seven percent sales taJt must b'! paid on 
intra and intenlltc revenues. 

APPUCATION FEE: A non-rdurxbble applic:ation fee of S250.00 mJst 
be submiued wilh the appli~tion. 

LEC BYPASS RESTRICTIONS: I acknowledge lhe Comm1ss1on's policy that 
interexchange camen shall not cooSlTUCt facilities to bypass the LEC s v.1thout 
fLrst deniOOStnlin& 10 lhc Commission that lhc LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

RECEIYI' AND UNDERSTANDING OF RULES: I acknowledge rccc1pt 
and understanding of the Florida Public Service Commission's Rules and Ordm 
relating 10 my provision of interexchange telephone service in Florida. I also 
undctstand lhat it is my responsibility 10 comply wilh all current and future 
Commisslorl requirements reprding intcrexchange telephone service:. 

ACCURACY OF APPLICATION: By my s1gnatun: below, I aucst to the 
aa:ul11C}' of lhc informauoo contained in th1s apphcauoo and assoc1Jtet.l 
anxhmcnts. 

B"h/,7 
DATE 

10 



• • 
CUSTQMf..R DEPQSITS AND ADVANCE PAYMENTS 

A sta1ement of how the Ccmmassion can be assured of the: secunty of tht· 
customer's deposits and advance payments may be responded to an one: of the: followang 
ways (appl.icant please check one): 

(X) The applicant will not collect dcposiu nor will it collect 
payments for service more than one month in advance. 

( ) The applicant will file with the Commissio'l and maantam a surety 
bond in an amount equal to the current b.Uance of deposits and 
advance paymcnu in excess of one month. (Borw must accompany 
application.) 

Steve Lutz 
TELCO PARTNERS. INC'. 

11 



• • 
EXHIBIT A 



8ta•~'t0 • • aJVIilt,.Y .... ...,.,ON ,...t ..... ~_,"'""' ........ 

OEC-18-96 WED 4:13 PW CORP GUAR Ti CO FAI MO. 2155639410 

lnpartmrnt of &tntr 

I certify from the records of thl$ office that TELCO PARTNERS, IIIIC .. is a 

corporation organized under the laws of PennsylvaniA, authorized to transact 

business In the State of Florida, qualified on November 18, 1996. 

The document number of this corporation Is F96000006028. 

I furlher certfly that aaJd <iOrporatJon has pald all fees and penaltlas due this offlce 

through December31, 1996, and ita llaiuala active. 

I further cortlfy1tTat said CorPoJillon has not filed a Certificate of Wlthd111wa1. 

• 

~ unbtr mp bzlnh anb tfJt 

~~ 6r.a1 ~ tl)t 6tatr of .1\4n'Ua. 
atll:allabantt. tbr CApt tal. I btl rhr 
Nlnateenth baP o1 November, 1996 

F, E 



IN COMPUANCE WITH SEC110N 607.JSOJ, FUJRJDA STATU'TES, T'1lB FOLLOWING IS SUBMfTT1!D 

TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN T1JE STATE OF FLORIDA: 

1. TELCO PARTNERS. INC. 

(Nama of c:orpomlon; lha WOiic "'NCORPORATED,"'COMPAHY.' or "COfii'OAATION' or words « abbtevla1ions oll:ko 

1rnpCtt In l&nguage, u wll ct.l1y lndlcata !hal ~ II a ~ lntl•d Gf a IIIIWr&l p&nlon or parln-h.p II no1 1 0 

contalned In the nama at p-en(.) 

2. Poonsytveolo 3 . 83 -~'110 

(Slate or countJy under ttl& 11w of whlc:t. • II ~ 
(FEIIIII'Illltf, hpp~~o:&br.) 

4. _ _::0~ct<!!O~ber=...ll:8._. 1..!.l99
6o=.:~--:-----­

(Oata ot ln~llon) 

6. Uoon qua!Hicat!on 

(D~a lira1 tl'anlac:ted bullnu8 In Florida. (lHa adeN eo7.1501, eo7.1502. and 817.1~. F.S) 

7. 482 Norristown Road. SyUe 200. Blue Bell. PA 19422 

(Curren~ mallng addreu) , .. , 
·~ 

e. telecommunicatjoo soryts;es 

::; · .... 

(PurpoM(s) of cotpOIIISon aurnoriz.c!ln hom& sta~a ot otNI'IJy to be c:arMd our"' 1M al&la or Aoncu)·' 

9. Name and SlrHt addr .... of Florida registered agent 

Nama: Edwin F, Bloatoo 

Office Address: 625 Tboma.sy!!!e Aoed 

T!flWUH . Aorlda. 32303 

10. Aeg!Jttered agant'a acceptance: 

HaWIQ been named as registered agent and to accept MMc:o of process lor the above stated 

corporation at the place deslg1U11ed in this appllca!lon, 1 hereby a.ccept the appoll"ltmentas registered 

agent and agree to oct tn this capacny. llurth« agree to comply wtth the prov~tons of all statutes 

relaUve to the proper and complete perf0tTT\atl08 of my duties, and I am familiar with and accept me 

obllgatJons ol my position as registered agent 

(Reglatwed agent'• alg.Mtura) 

!DIIDI r . BLAlmlll 

11 . Attached Is a certificate of existence duly authenticated, not more then 90 days pnor to dehvory 

of this applicatJon to the Department of State, by the Secretary of State()( o ther olfooal havlrg custody 

of corporate reoords In the Jurisdiction under the law of which Ills Incorporated. 



~ •o•~v•a r t2,,e,oe 4t1~: 2tooo~04tO . ~ ~L• LeHNON ~•'•~• ~~ 

DEC-18-96 JED 4: 15 PK COiP GDAi Ti =o FAI KO 21 55639410 ~ ~~. 

12. Names and addr&Ae~ ~ .nd ex directors: • 

A. DIRECTORS: 

B. OFFICERS: 

Chalrman. 

Address: 

VIce Chalrman: 

Address: 

Director. 

Address: 

Director: 

Address: 

Presldont 

Address: 

VIce President 

Addresa: 

s.cretary· 
Address: 

T rea.surar: 
Address: 

Sieve Lutt 

482 Norrlttown Road, Sullo 200 

Blue Boll, PA 19422 

Bonnie MIUer 

482 Non'lslown Road, Sulto 200 

Blue Boll, PA 19422 

Ernest Blls 

482 Norristown Roed, Suite 200 

Blue Bell, PA 19422 

Steve L...utz 

482 Norristown Road, Suite 200 

Blue Bell, PA 19422 

Ernest Ellls 

482 Norrtstown Road. Sui!ll 200 

Blue Boll, PA 19422 

482 Nontstown Road, Suhe 200 

Blue Bell, PA 19422 

, ..... -
? E 

~· Sec. re-t~ . ~.rio! Sc.J.ie,da"l I '182 Nlff •~ ~oa.d. w i k:. Ja?, PJvt ~Jl/1, Pll ,~. 

NOTE: If n~1ry, you may ertach Ill addendum to the application llstlnQ additional olllcers and/or 

dltector5. 

13 ~~. ~-
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TEI,CO PARTNERS, IN~. 

CORPOB,4,T'£ OrrtqBS 

S ~eve Lou. Presidl!:lt 

SteVe's baclcgro1md is In f!mmcc md accoll!:ltins md bas been worlci.oa lbc 
~ iDdDstry O¥Cf tbo pa1 few yc:~~n. SICVC: is a CPA wi1h divcnificd 
industry cxp:riCD:C izl.chld1D& 1I'Cidd:Da with a "Bia 6" C'A fiml. Imm«<i•xcly pnor to 
becoming & tpft'O')l'Dmm(C'riMt CIJ&Cll4ive, Stew held a, mtniJf I II'!( po~tu.ons I.Q 

Jarie. amlti-million doLlar marutjw IWiu& CWJj:MUie$. 

Boazric Miller. 0'0 <1: Tre&Nl'Cf 

Bamrle has been in diD tcl""""""'aaletdOill i:Dd=ry, womuc In operuic'Gs and 
provisiolllna for vmoas COmp&alelluc:h i.s A TX Commuaiutioas &ad GJobaiCom 
Tclecommntrication• Botlllia WU abo cmp.'loycd • US Wcaa u lbc Sc:aior Mana(c:r of 
SaJ.es AdmiDisnl:iOil md Provillcmina. wba'e sba developed aod implem!!!l!8c1 
~ for their .Provisioula& Dcpc!m.c:n. 

Emr:st sr:arted hia c:m:er with NYNEX PToctllct Caners. lDc. in 1917. He 1bc IDOYCd to 
MCI T dC' • "1111 11mj cations, !=. ~ be dealt wi1h major MWIIIIb in 1ho UlllUIC Swe:s. 
Ematmoved to Catifm:ni• wbln be bMdedop WTC O•llllll,icrrims ~ wluch ...,., 
recendy 50ld oat. 



• • 
aaphen F. L.utz 

U WaJden Orlw, Moumlin Top, PL 11 07 

Phone: 117~11 1001 

EDUCATlON University a1 SO'IIen. BS ~. 1875 

Ctrtlnld F'ubKc Aceourunc. SIIQ of New Jeney 

EXPt!IJUI!NC:S; 

SUPI!JtVIaO~ Su,.rviMd up to tlgntHn.., IIOIIIIot• ~ I)'SIIIM, I CICOUI'IIII1Q. and 8dmlniiii'I!IVt ptiiOnlltll 

Rtsi)Oillftlle for la:Ountlng PI'O<lldurtl lind c:ontro1t f()( a ITII rry a abriHn IOQdOI\I. ~ tor 

lh8 OlliUIIon ot complex II.COmllled flnlnd8lltld inltgfWitd uo I)'Sitf!\1. Rej)OI1ed to CI'O. CI!!O. 

FliiiTICI Dir.aor, C«1troolef. VP Tax. M:l Aulllt loUNger. 

SYSnMS Aut~ tyltltnllmpltmtn!ICIInO menlgld lndude: OfO. r fllftY, bl~. rtotlvtbin. pun;f\alllg. 

PIYitllfs. Clll'lt~. can OIDII'MINICU. PII'Pf!UIIIINer rxy, 0011.. ~. ftxtd &SIN. 

llld gentnll IIC!gtf. FWICIIoMd .. ptlmaty ftlllon wlltl.oftW. re vendors. IIII'CMII't vtncSOB, atf 

~end optt'IIOII. "HHndd on" ~ OC*Itlt ~ mlclllze compuiWr tylllml ..,.. up 10 

~ Ut«<. HtiiiiCI 1 tNm to llllclllld ~ eoft.,.. 11 1~\MM~t~. Wotuel ln INoWrlrne. mid 

tilt and l'llttiiOU envltoiiiTIItll witt! equ~pntnt trom liM. Of :. llld MAl. l!.cptlllf a on Pe' •1:p1 

~ lnduiSa ~11 fl'om ~tr Allodll•. R( • S~. end Bille IV 

"''ftEAAUUINI I"W~CiloniCiaa 11a1on w1tt1 benlt otflclll. MonMorecs dttll com ~IInCe. l)rfpll'ld call now reporta, 

~ CDNOIIed ~ ll1d ITIIIIIgfd Ilion wrm inve11me: 11. WOI'ad dlrtcUy wlltl CI!!O 10 

.an worllluo Cl5*al ~ end worac1111111 r-o dilly c:a11 m~ 

CIU!DtT/ ltTIPifl'ntr'Qd cndll ~ 111C1 loCllll*l a!tDmlttd I)I'Oc. UtW 10 ITKX QdlOmll PIYI'f*lll 

CCII I KTIONI wiiNn IMml A'1d 10 -•"'lfll OUr1nlng ~ Cenc!ucUc ~ me.ftnglwlfl end. p6l'tOI1MI 

to 8XPfdb Clllllec0ol11 on 111 OCNm ~ 

G£HI!:ML. RMepootsbl fortfle lh)l&llkHt ot CXA«Y · 1 end dfvlllona ~ aa.neru. SEC I1IPOfU. 

ACCOUNTIHQ and montllly dollngl. Contro11tc1 prt)l&illon of IIUmliiiCI I liiUif fClCIIIUIU jliCIUgM for ...,,.., 

1JP0!11ng end tax NCUm lft)l&ldon.. Dni;Md ltld ,....,_ lid tct:OUfii1"' ~and COI'GO~. 

monthly f'II)OttiiiCJ ~k~geellld. aidMI man1111y ~n~~ya •·•~lid 1:1~ llld .,..QC pllnL 

AI:COUI!talH fortllolapph .,,.., ol QMP ltld COOidlnatlid 1lrv ndlllllll tax audbl. 

TAX Pl-r-.c! lledllrll. .... end LOC8I CXAPOI .. ID IWW,.,._ 8\_..lud ~of ,_yroe, PIOC*tY· 

and~ 1D IW!uma. P1epind Plltllll•llp and fnd!otldu !I rwura. ,., ...,.c~ 10 Pf'O'\illotM for 

IUtlllclarlel 0111 monthly baiL WOIUdwllttiUdnore on ,.,. s 100 l!npltmlmlillon. 

Publk: n lntlmiiiUdltlng ~. ~bit tor p11r n1ng 11111 managing .., wen. 1ram11 

audiUng axptrlei-lncNdtd Oj)iiilblll. flnlndll. llld treuc 1udltl. WoiUd on~ prufei:.U and 

provtdllid • ' 1111¥ .....,_to ~ n fi:Qigli&Ubt d.,_ • an 1n1em1t auctnOf. 

Oellgnecl, ln1pllrnentld. and tnan10.U IUI1dlrd 111<1 .lOCI on1o r C"* .,..., ... O.V~~apeC~a!CIMS 

=-a UlilO CiCifl!ll6ex bill of 11'11111111111Ci U - I e U. .rt I tiCIOty ~ iiCitUd and 

lllllyDd m I 1111, fel)or, ltld OVtlt!Ud ---· MontiOf'e l lrivMDry aaMiy tnd iUpO!iiillte 

tor piT .... Iiw.IID!W.IIIII GYdl ooura. V-.ad lfNt!IO!t Mig ,.,.0 ltld UI'O. Applied job onitf 

c:o.c ~to long c.nn eugft--~IQ tnd IIUIIc).4o-orller • onncu. 

P~ onaoqu~t~Uon !Mml. ~.s n gwe prw. 11110na •~o~n~ and ~ 

ITIMCIII;L "ellllllla*l forliPidllztd CXAitl .. edmUiliC:rltlo olnd ..... 001111'11 illlon PIO\IIMt4. 

DtwllltiiCI ~ ~IOIIncludlng IIIIIOOiiiiunlc.clonc manuo~. ~. bel*ltiQ. 

ccnsi1UCIIon. ~. ,..., ...... brolt ... .., non-prot •. 
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!RNE$T 1.. !UJS 

2().t5 W'!.ST EIGKT'Y FlRST STREET 
LOS AHG!l.!S, CA 80047 

(213) 1P-77TV 

PROEE$S!ONAL H!STQBY 
MANAGEMENT & AOMINISTRAT10N 

ManiGed ..-. 6dliHhliU!Ion and OCM.,..IIOns iWI o1 owr 100 ~~ 

Pr$0i,...lor 111e l*lng, or:u'IMinQ and wmunallon o1 ~ ~raonnet 
PI'ICliiWd 11n1nc111 e111a ror UIIQJIIye ,....._. 10 include ~t~c;DnW sw.r.nu. BaW>ca sr.eu. 
Pro Fonna'aancl~~ 
~ 8dr!4ulaullllvw ~ lui~Clior-. Order COCII'ON!Ion. CUIIDIT'oef Serw». Oual.'!y 

Coolnll, Accou'lllnO and Salel ~ 
Negotiated C01117aC1a W1lh vwndoti and dien1a regarding pnong, MMCel, lifiTIS. limltaDOns. 

rwmedlel, IOd 111:. 
CoordlniS8d awt 120 military PMCMt1 and I 1 2.5 ll'lllJlon In IQulpmeflt 
ConllltlfiiiV IIUilmittld timely rti)Orll and memo11111da tor aUCUIIvt ,....._ 

SALES & MARKETlNQ 
AIIUied _..,. A1H o1 S ll mlloon i'l 1 eec. neany 10"4 ol a1 COIT'C)any proc:H<IS 
lnaMMd CIOI11)II1Y revenue fnlm S 400.000 10 S 10 mDon ~r yur WIII'Un 24 montna 
Marilllnecl 1 S0"4 of 1WYW1U1 goiii!Yc:iuQIIOUI '-nurl in .. I I :orMU IQliOIIi rc1ultly 

Named 10 c:orrc-nY• Pillldenl Ck.C 111 111113 11\d 1eec 
Named 1D cornpMy'i Council ol ~,.in 11la9 
Oe>ollop«< adYel1illng and pomolionaJ INlaN!s. 1D lnduda ma1Ur191. maltnala. maga.zme 
Ids. logo ~nt. radio lloll and ttc. 
Managed national krf a.c:ouru and tJCI)atlded atNleel and rt\ltnuet 

PLANNING. DEVELOPMENT & SPECIAL PROJECTS 
~ I'IIIJ1cati'IIU!dl ~ OOOOrtl!r\lly maiUIS tor l&llt penetranon 
O..llop«< ~r lfttrcart programs 10 ~nr mu:JrTiUrTI CUSIOn'lef IWitr1llon 

~ aaiM •epoiltng proce-. ~ lnct'Mul9 t111atnc:y and moral 
Aaignl<l ipeaal pro~~QS for EdcultYW manegtmtnl in omt ~ ~ 

EMPLOYWNT HJSTQBY 
Ja.nuary '83 • Apnl 'Q5 

June '90 • October '92 
January '89 • June '90 
Match '87 • Oec:tmber '88 
lt4ay '88 · Pruent 
JariJaty '86 • Augual '86 

WCT CQ~. ire. 
GSI Comnuucanooa. Inc. 
MCI TlltCcmrTu1lcallna. Inc. 
NYNEX PI'Oducl Centers. Inc. 
Urwted Stal.li Army Aewrve 
IBM 

Olnraor. Whoiu11e SeMCtS 
va PrHJOent. SaJes.IMatl(long 
Major Accoun! E.xecuUv• 
Account ExecutiVI 
c.own 
Marlttiln9 6 Salts ~ 

'-lnlvetilfY of LoUIIVIIe: Bacnelor ol SQenoe 11 BUSintu AcliaaiiDIDOt. B.S.BA 
Lo~. K¥ttudcy: MAJOR: Matltel1ng; ~ 19ee 

Unlveralty ol Loullvllt. JIIIOCUIII ol ~ Saence: AAS. 
l.OI.isv'illl. ~ MAJOR: PI'OdUdlon Management: May 19&5 

AWARDS A HONOBI 

A-a.d Army ConYntndallon Mecllij lor IMniDMOUI s.rvtce, US AmYy Auerw. 19il2 
AppoiiUd ~ Dinlc:Dar, ~ Rl;la f'ou'a:lion MC~ Coo'niCH. 111111 

Named OIA*io -*Ill YOII'Ig Man ot A1net1c:L Alnertca Folrdlllon. 11188 
AWS/dtd Army Achle•tmenl Medal for OuiiUindlng s.rvtce. US Amry Ae•rw. 11183 
Who'a Who Among Amtnc.n 1tQt1 Scl'lool SIUdarU.. 1m 
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US WATS, INCORPORATCD Bala Cynwyd, PA 

Senior Meneaer. St/t! Admlnl!f1!ttmt 

• Managed, trained and motlva1ed 14 employeu to maxlmlze performance and 
knowledge at d.clly provisioning and sales support tundlons. 

• Dlstr1buted dally wor1doad and ensured produdlvtty of each employee. 
• Interviewed and hired new employees fiX aooount provis!oning and resellc.r I agent 

sales supporL 
• Coordinated and administered corponate wide provisioning pollde:s and procedure:~. 
·Created and modified provisioning reporu to inc:teaM corpontte e11ldency and output 
• Transitloned end-ular trwtnc In bulk from one network to another. 
• Improved databaae programs to atnaamllne provisioning activities by initJating and 
dintdlng ongoing cnanges and maintenance to company's database. 

• Ac:llvely participated In developing. tea1ing, ~g and implementing the company's 
Automated CUStomar lnfonnatlon Systam. 

• Conducted detailed demonstntions I presentatlons of compllny's Adval1ced cu.totMr 
lnfotmatlon System for prospective lnves10rs. 

ltflflffl!r. RgtUtr I AC!!t7t S!!pDO!I 

•. Developed admlnll1rwtlve lnfrutrudure fiX comp111'1y'1 Reeener I Agent Progri1111. 
• Trained and educeed nsaellerll ~Qtnta In lnciUIIIy d~nta and changee. 
• Cootdlnated the dlstr1butlon and dluemJnation of reaeOer I agent lnfonnatlon. 
• lnt..-.c:ted and tniNiged the dally ec::llvltlell of II I1IMOers I egtntJ by pt'O'OidiiiQ salet 
support. Including provlslcrillg ~. poGcy, PfOdud ltnow*!ge, Industry 
lcnowtedge, ac:coYnt lt8IIJa, 8nd billing lnfonn8llon. 

• A aat.t.d ruellerra 10 aut. and Mt ap6dallzltd ra111 I pridng str\Jd!JI'IIs. 
• Created proc:«iinn manual to lncruat &ala produdMty of resetleB I agent~. 

• • ~ •• Hid quality control at all Incoming buslneu for ICQII1IC)' and valldl1y. 
• WOtbd doMiy wt1h the MIS Department to au1ad a stand alone FoxPro dat.abue to 

report WHidy account 1tatus to all ntaeUers I -oents. 



EDUCATION; 

9J85..a/89 

.... . f"l'~..-,.ll.fo-:·.-

!"~:-"'~~ ., .... 
Acc:ount RtprHit ltft/Y' 

•' \ 

• ~ UJa r.p~·ueutad.a with the implementation and instanatlon of n­

IICCICU!ts. : 
• MllntMled and MMced Dialing c:ustomera thnlugh ongoing c:ontac::. 
• Introduced cuatom.n to ,._ lltld I or enhanced produd offeringa. 

• Aided WI the preparation lnd pt'IMnlatlon of n.housa tralnlnQ programs and project.5. 

Mtt1trtfna tad Stitt Swqoa BtptHttifiC#tt Philadelphia, PA 

• AnalyDd c:ompetltor MtVk:e:s to provide ruearth and marXeting cost comparilons. 

• Monitored Industry developments regarding me Jtr\ldlJru. 
• ~ ~ lltld ~~C:CU~Wte propoaala to aid aalea fof'Ce in obU1In1ng nrN business. 

• auaatv c:hecUd proposals pnor to presenta11on. 

OR. ROBERT M. YOST Enlenl\elm. PA 

• R~ lllu tor completloon lltld up<1ated Information. 
• Ballnc:ed dally ~ and nwntalned bllllng JYII!em. 
• Addressed patient fnquirie:s and USll1ed in the c:ompletion of rnsurance fonns. 

UNIVERSfTY OF MARYtANO 
B.S. Mariletlng 

CQI!ege Pari<. MD 
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TELCO PARTNERS, • . • 
DD.E SHEET 

D.QBJDA TELECOI\fMUN!CAT!ONS TAR!t'f 

FPSC Tariff No. l 
Original Page No. I 

Thil Tariff COIIIaiAo lhe ~pc.ono. ,..,ut.to.,..., ond ....,.,. arrhcahle to the tumuh~nr uf ""''"« ond '""'"""" for 
lclecomaw!Oica'ioou -"ica wilhla lhe Sla1e of Flond.o. hy Tcko P&tU>cna, loc. Th11 Toraff •• "" (ale wuh lh< 
Fk>ricla Pubtic Secvice CommaCoo, ond copteo may abo he ampc.:l.cd, duranv nwmal l>wan.u.a b<JUra, &I !h.: 

followiDJiocalioo: 900 Como:rica BualdUIJ, Kalamuoo. MaclUJan 49007. 

luued: Scaplcmbl!r II . I 997 

t.ucd by: S!evo UaiL, P,_.dec>l 
TELCO PARTNERS, INC. 
900 eo.-.c.A Bualdaoa 
Kalamazoo. Ml 49007 



TELCO PARTNERS, •. 

CHECK SHEET 

• FPSC Tariff No. I 
Original Page No. 2 

Tbe tillo~ o.ad pAl .. 1·361Dci.Wvco or tblo Tanrr ltC> orrccuvo .. or tho date o.hown. on,.nal at\J ·~VI...J ~. 
u oamccl below. c:ompruo all c:baop rrocn lho onaiA&I Tanlf"' ~rrcc:t oa the 11ak u><ltul<cl. 

lliiDli &BYISION 

I on.,&W 
2 Oripal 
) Oriauw 
4 onauw 
s Ori,UW 
6 OriJiDal 
7 Ori,UW 
8 Ori,UW 
9 Oriauw 
10 OriJuw 
I I Ori,UW 
12 OriJinal 
I) OriJi&W 
14 OriJira! 
IS OriainaJ 
16 OriJinal 
17 on1u..t 
u on,uw 
19 Oriai&W 

• New or ROVI~ Sboeu 

1......:1: Sq>coml>« II, 1997 

1-.od by: 

llifJa REVISION 

20 Ona•IW 
21 on1uw 
22 On au>&! 
2J OnaonaJ 
24 Onaual 
2.S On alA&! 
26 Ori1i&W 
27 Ona•naJ 
21 on alA&! 
29 Oriaonal 
30 On alA&! 
)I Oriaonal 
)2 On alA&! 
)) On alA&! 
34 Onaonal 
3S On, ..... 
)6 Onconal 

Ste•• Luu. P~1 
TELCO PARTNERS. INC 
900 ComoncA Bu•ldu>a 
KaltUD&U>a, M l 49007 



TELCO PARTNERS, •. • FPSC Ta.riff No. I 
Original Page No. 3 

CONCURRING CONNECDNQ AHD qDIER PARTICIPATING CARRIERS 

luuod: ~ 11.1997 

luuod by: 

CONCURRING CARRIERS: 

CONN ECD NO CARRIERS: 

No CoDnoctUII Cameo 

OTHER PARTICIPATING CARRIERS. 

Sieve Luu. 1'.-....da\1 
TELCO PARTNERS. INC 
900 Comcnc A BwldiGJ 
K••·-""'· IMI 49007 

l :ffall\'t" 



TELCO PARTNERS, •. • 
TABLE OF CONTENTS 

Tl11.E SHEET ..... .••..• ..••.••... 

CHECK SHEET ............. ........ . . . .... . ... .. . 

CONCU RJUNO. CONNECTlNO AND OTiiER PARTICIPATING CARRIER~ 

TABLE OF CONTENTS ..... ...•....• . .. • .. . . • .. .. ..... 

ALPHABB11CAL INDBX .... ... ... , .. , .. .. ..... . •. .... • 

SYMBOLS . ....•..... •..•.. .•..• ..•. .. .. . . . .. ....•.• 

TARIFF FORMAT ...... ...... ..•...•. 

SECTlON I. TECHNICAL TERMS AND ABBREVIATIONS 

SECTION 2. R ULES AND REGULATIONS ... 

SECTlON 3. t>ESCIUPTION OF SERVICE ...... , . • . . • . . • . 

SECTION 4. RATES ... .•.. • .. • .. , .. , .. , .. , .. , .. , .. , . , 

l.......t: ~ II. 1997 

1-.d by: Slove U.U. p,_,doal 
TELCO PAR'rnERS. INC. 
900 ComencA BulldlliJ 
Kalamazoo. M I 49007 

Ft•sc Tariff No. 1 
Original l'age No. 4 
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TELCO PARTNERS, •• • 
Alpbabc1!<1!1ndu 

SUBJECT 

ANIInmanl . • . • • . • . • • . . . • • • . • • • . . • • • . . •.•..•• 
IMd f"bcdt Cllatp . . . . . . . . . . . . 
Cancel!&lioo of Scwvico by Cuocomcr . . • • . . • . • . . . ..• •. . 
Cancel!.tt- fot c...- by the Compoay . . . . . . . ..• . ... 

o.c.:t Sbaol .. .. • .. .. . .. .. .. . .. . .. • .. . .. • . 
Cu>WNlJ\8, CoMoetll)l ADd Od>« Patl~topelat>l CAmera • • . . . • . • . • 
Crooin AJlowaDco • • . • • • • • • • • • 
Oirec::tory A Wsteoce Service: . . . • . . . . . . . . . , . . . . •. . 
Emcl eency c.u. . . . . . . . . . . . . . . . . . . . . . . . . . 
Emplo,.., c OQI • • • • • • • • • • • • • • • • • • • • • • • • • • ••••••• 

H""""a/Spacd) lmpeind Prov..-. ..... ....... . .. . .. . 
lluapcc:tM)Q .. • • .. • • .. • • • .. .. .. .. • • ..... . 
l.ubt!oty • • • • • . . • . • • . . . . . • • • • • . • • • • .• 
Lunat&UOG.I or Setvic. . . . - . . . . . .. . . . . 
Local a...r,.. ............ ... .. ...... .. 
Method f0< CalaWotioa of AirU.,. Mil.. . . . . . . . . . . . . . . . . . . • . 
Ot.ber T ermo ADd UladitioDo • . . . . • . • . • • • . 
Poymcot and BilliDJ . . . • . . . . . • . • • • . . . . . . . . .. .. 
Rou Quoloo .... . . . ..•. • ..... . ... • . ....•... 

Rateo ....... . ........... ............. .. 
R .. 1 .. auwl RcJ"'aaiocu • . . . . . . . . . . . . . . . . . . . . . . . • . . . . • 
Sctvoco AI,_,. • . • . • . . • . • . . . • • • 
Scwvoce Off..U.,o .. .. .. .. .. . .. .. .. • .. • . .. .. • 

SWit.cbod Oulhow>d Savx:o • • . • • • • • • • • • . ••••• • 
DociiC"•ed ()odiO'aod s.-.-.ce 
SW>t.cbod IAbouod Scwvoce • • . • • • • • • • • • • • . • • • • • . • • • 
Docloc:alod IDbouDd s.:.v­
Cailu>a Can! Sav>eo • • 

Spocw Contrw:u ... . •..... .. . 
Spea&l OY'OCDer AtnoDJcmoal .... 
Spoclol Rateo f0< H•DdicaPP"" CU&tom<.ro 
Symbolo . . .. . . • ...... .... 
Tobie of Conleoll •• .•.. •.....•. 

Toroff Format . . ... . . .. ....... ....... . . . ... . 
Tu.. . . . . . . . . . . . . . . . . . . . . ... . 
T ochtuul T etmo ADd Abbreviation.~ . . . • . . . • . 
T amo of Day RAt.t Periodl .. . . ....•..•. 

T'"""' of C&IJo . . . . • . ...•..• 
T otic> Sbeot . . . . . . . . . . . • . . . . . . . . . . . . • . 

lor:ucd Sq>wnbrt I I. I 997 

la>ed by: ~ • l.&ou. Pta&ldoat 
TEl.CO PARTNG~S. IN C. 
900 Cotncn<A 8"tl1hn1 
IWaiT\WJU, M I 49007 

FPSC Tanff No. I 
Ongmal Page No. 5 
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TELCO PARTNERS, •. 

(I) To liplify a rau ot cbatJe u..:r-

(N) To ai,.Ufy - mA!erial 

(R) To ai,.Ufy a nducuoD 

I""""'· $cpl•mh<!r II. 1997 

1-....d by: 

SXMBOU 

s- l..uu. Pt...OC..I 
TELCO PARTNERS. INC. 
900 ComcncA Bwldtn1 
Kala-ma, M l 49007 
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TELCO PARTNERS, •. 

TARIFF FORMAT 

• FPSC Tariff No. I 
Onginal Page No. 8 

Sbccl Numbcrina • Sbcc1 oumben appear 10 the upper nebt hand cor""'r nf tho pa~<. Sh«" ore number..! 
-t"""ti&lly ll!d from ti- ID u- a.ow ..,.. may be lidded ID lhc Tanff. When • new pare " ao:klcd bel""""' 
uiatiDJ paJCO. o decimal u lidded ID the~ pqc number. For eumplo, • new paee adde<l bclwoa> Sbcc:u 
3 ll!d 4 would be~ 3. 1. 

Sbccl Revi.oioc Numbers • R.viliica numbcn alao oppeu iD lhc "P!'<< neht romu <>I ead1 raee 'Theoc n••mbon 
are u.-1 to doc.cnni.no tbo IDOl'! currant abeet venion on file with the Cornm&JIIJOO Fm c:.&&IUJ'If' . the: 4Lh rev1,...U 

Sbccl 14 ~!be )rd .-.vi..~ $laooc 14. a...:.- o( vanouo •'"P""um pcnocb. ddertol•. de. the ColtUDI ... on 
followaon thc !&riff approval proc-. 1M moot Cutrcol obecl number oa file witb the Curnnuwon u nul alway• lhc 
!&riff pace iD effect. Coam!J thc Cbcd: Sbccl for thc llhcod currantly 111 effect . 

P&lllfnjlb Numbe:rio& Soq- · 1lJcrc ore tunc levcb -of porol(nph co.lonJ Eacll level u l «>.lan~ •• !i<Jbac:n.'tenl 
1o ar. ocxt birber l<tvel: 

2. 
2..1. 
2. 1.1. 
2. I. I.A. 
2.1.1.A. I. 
2. 1.l.A. I.(o) . 
2.1.1.A. I.(o).l. 
2. 1.1.A.I.(o).l.(i). 
2..1.l.A. I.(o). l .(i).( 1). 

Cbook Sbcc:u • Wbca o Tariff filiat a. moode With tbc FPSC. an updaled cbo:k <bod ...:cumparu"" the Tanff f•l•nt 
The check obcoc lista thc pop c:onwnod in thc Tan fT. with o crou n:fcn:occ to thc CUffi'lll reva•non number When 
new pqoo arc oddod. tbc check <bod a. choapd 1o rcfloct tbc l"e'II.IWn, all rcvt .. oru mode •n a f'""" fi lm, on: 
der.t(DC'd by ao utetiak ("). Tberc wall be oo othct oymbola ..-1 oo tht.o paao tf lhe.c are lhc only chanp rno<.k 

"' ''- Tbo Tariff..- &bould "''" "' tbc ._ check "'-'< "' lind out ,, • p&l1t<'llw rae• " lhc """" C'urralt oo 
file wttb thc FJ>SC. 

lli&UOd: September II. 1997 

luucd by: S~vo U.tz. Pr.,..deol 
Ta.CO PARTNERS. INC 
900 CotuoricA Build•n• 
Katamamo. Ml 49007 



• • 
TELCO PARTNERS, INC. 

SECIJON I ·TECHNICAL TERMS AND ABBREVIATIONS 

As:ppg CgonljottjOQ 

FI'SC Tariff No. I 
Original Page No. 9 

Provldoe for tbo cl.lp>. onl«in1, uutallaboo, """""•nahoo, l'"'' """''ce "'""ne. """''"" tum·up and 
main•"Claoce oo a Coa:lpiDy or Cu.twmor provtdcd Local Aoceu Channel. 

AdmjnjSIJ1jyc Pwng 

Allprpatq ACS'gM 

AI ......... Aooou it . fCJnD or Local Aoceu Ucq>l that tbo provuko ul the s.,,.,.._.., •• an enhly' uthcr than 
tbo Local ll1cbuJo Carrier, oulhoriz.od or pel'1nlllod 10 pmvule auch Scrvau. The clwp fur Allcmalt 
Acco. may bo lllbjoct 1o priv1110 .,_, ro1hct than pubhabood or '1""'••1 u.nfl of prnnotle<l t>y opphal>le 
~Nieo.. 

Appljqtjog for &micp 

A IWidlrd Compaay onler fonn which incJudoo all pettaoent halhne . ta.·hnacal and Olhcr ~nfl(ave 
tDformatiorl whlcb will oaablo tbo COntp!Uiy 10 provule a cO<JununJahon Scrvo.c .- roquot..J 

Aythonp;d VBr 

A pcnoa, rli"'D. COI'pOf1llioa 01 Olbct cotaty thai C-ltbc-r II aullMJnzoc.l h) the Cw.lomer hi ro..ciVe O f tend 

cc•mmemicetioaa Of it: plta)d in 1 p»ilKXl by tbc CU$U>t'De.t . calbet th.ruuah k'"U or umau1un.• , tu -.encJ or 
raoeive CC)OliTII•nkwiom .. 

Beodw1dth 

'The loto! freqtiClDCy b&nd. an botu. al'ocakd fur • cbanod 

Bdl Dllp 

'The date oo wbidt billiD1 anlonnalooo "compolod and ..U lo the C.woo>rr 

l.uued: Seplcmbet II. 1997 

1.-..d by: Sieve Lutz.. p,_dczl 
TELCO PAATNERS, INC 
900 Comc<lcA Bwldwr 
K •'•meiDO, M I 4Q007 



• 
TELCO PARTNERS, lNC. 

• 
FJ•sc Tanff No. 1 

Ongtnal Page No. 10 

SECIJON I ·TECHNICAL TERMS AND ABBREVIATIONS 

Called S!Atioo 

1bc It~ Dumber called. 

Celljpr Station 

1bc It~ Dumber from wlltclJ I CoiJ OflJIDIIel 

C:W..IIIIjoo of Qukr 

A O..COGXO' uuiJ.IUICI ""'- 10 d.acoot&Aue ~~ 1 Sctv..:c onla. cot!Kr on pout "' en ou entot<C). 
prior 10 ;-. cnmpldioa. Catterll&lioa chirp well be ..-! for each CH\.UII..:od <>• D«local«l A<ft» 
lino canccW from ao order prior 10 ill ~ldioa by the C<>mp~~~y. un.lco the fo!IO"'ona <"'CuJNWlCe<l: 
(I) if lbo LEC baa contii"!DDId in writioa 10 tho Compatoy tbat lhr Con.'uot-cnJ vt Dcolo<.ot...J Ac,._ lone woll 
be t.a.ltlllod; or (l) tf tbe ~y baa ol.-ly wbmHI«l f1<ohll"' U«<eo In anJ ontrn '""""'""' L<lq>h<>n< 
compoay. 

<Jwgorl or Circuit 

A dod!Caled ~ po1.b bclwocn two or"""~ pncnu tuovonr • fl.and..,o~th m Traru.rru ... ,.., SJ'C'C'l 
llpCicifl<ld ut lbia Tariff aod ""lacud by • Cw;to,..,.. 

TELCO J>ARTNBRS, INC. 

1bc followioJ.,... Comrp.ny R«..JJ'i.z.ccl N&IJOGAJ llohdoyallc<crmrn...J 11 the lr~.otonn. ul the unilnll<>r nl 
lboC.U: New Yaar'a Day. Moutul LuiJo« Kr4J Day. p,....dcnt'• Day. Memu,.l Day . ln<k(ICI•·'•n ... Day. 
Lobo< Day. Columloua Day, Vokn.c'o Day, Tlw>kaiiYlDJ Day, CbniL!nU Day 

T'be ......W.J ralo 10 uoal WJI- I ,.,_,. raiAI Wt>Uld oonnoiJy lf'l'ly. Wbw a rail hevona on '""' nlc pen<><f 
aod Ollda iii anotbct, lbo '""'In tfTcct i.o cKL ra1e peood lf'l'h"' to the pnt1roo nlthr Call '"cumna "''thon 
tbal ralo period. LD tbe evccl tbal • mutulc' u iplll bd- ""'"note pem><h, the r11L< rn <If"' I &I lhr .w1 

or tbal aw>..U opp~ .... 

!.....,.): ~ 11.1997 

luuod by: s~ u.u.. Ptuldc:at 
TELCO PARTNERS. INC 
900 ComcncA Burhlonr 
Kalomut~o. Ml 49007 



• 
TELCO PARTNERS, INC. 

• 
FPSC Tanff No. I 

Original Page No. II 

SECJJON I ·TECHNICAL TERMS AND ABBREVIATIONS 

O!I!Omcr 

Tbe penooo, firm. corponiLloa Of JOVfiUillallal unit \llhkb onkn S.,n~w:e anJ wluch II reopocuablc fOt I~ .-r- o f cb&rpo 1104 fer complioac:e willa !be c.amp.ny'a Tanff rc,..WJOOI. A C~ u ,oc..udcTcd 
10 be .., 8CCOUDI fe< billliaa J>WPC*L Tbo LenD o.-m.. a1ao ,.,;Judea .., coilty !hal ,..,.,....,. 
.,_-.;bed 10 lhe c.amp.ny ScrvlOO alkr u.o accounl(a) arc reCDD\Ied from II>< Company'• btllane ayAem. 
~Y ....,,;a- 10 II& Cocnp.Dy'a lldWOI'o;, and 11 btllcd by 1 loa! <l<b&nll• u.,.,., fot web u.oe, 
or olhctwi• ..- Service for wblch no ochct Ctul.omct ia ohli&aled 10 <Omf'<"""'lc Compony 

Cytsqgr;r PmmjplQgtgrncr•a Prcmj11:1 

1 oce•ioat draipw.ted by 1 Cusaomc:r where Sctv1cc 11 OOJUI.&k'dllerm.anata.J ~i'lechcr lUI ,,,. <)WD 

COIDIIIImica1ioca DOOib or for lh< 11M or au ruak cuaooxn. 

DCS _.. OiJ11&1 C......eoa-t SyiiWD. 

Oodicalod Loc:a.llv::cctttJJ botwcal tho C\u-torncr•a Prc.m.ua or wrvma wuc I.C'01cr a...J lhc Cumr-ny'• Pmnc · 
of·"'-'co for oriJiawion o r ttrmlllllloa of C.llo. 

ps.o wjtb Yf AWCII 

OS..O Set-vice willa VP Local """'- flltllitioa ptovadca f<>t tbc t<aiiJinu""""' of .,.loe vuacc: &Nllur da10 
within 300 Hz to 3000 Hz frcqUC~~Cy nnp. 

OS:Q wjtb pps Amu 

OS.O Suvicc witb VP Local Aocca focahtia porovidoa fnt II>< tranAmlM&on <>I da¥aLII daLa al ~ 2.4, 
4.8. 9.6 or S6 Kbpl. 

I . ......S: Sepccmbet II, 1997 

lll\lod by: Stevo Lutz. P.-.knl 
Tl!LCO PARTNERS. INC 
900 Comenc.A Buoldan1 
!Cah-mcl, Ml 49007 



• 
TELCO PARTNERS, INC. 

• 
FPSC Tanff No. I 

Ongmal Page No. 12 

SECDON I ·TECHNICAL TERMS AND ABBREVIATI ONS 

[)ye P.!C 

EappcUtp 

A Sotvicc otdct iaitialod Ill Lbc ""1_. of Lbc CUIIomcr lbal11 ~ &n 1 tune pennd lihcort<r llwllhc 

Cclqla y •• llaadanl Setvoc:c U>t.uva! 

F...s...J Comm<~ai«tioo> Comm>......, 

Florida Pubhc ServtCle Comnuuaon 

lpchy•duaJ Ces Buit OCB) 

lodividual c- Ba4 (lCB) del«nunattona •nvolvc lllWlhOOJI wbcno comrle.a c ...... , ...... rc>-.f>< Cumr-ny 

~ m raquirad 10 ariiJIC10nly IC!tvo tbo ~omu. Tbc nalvrc nl o~~~:h :Krvt~c fOilwn:tum~< 
moi:eo Of d&lf"lalll or 1..-.blo 10 OIUbholi ,....,..r Llnfl pro•ro .. OQJI for -.h Clr<UI1\Man<.a Wbco II 

boc c- ~blo 10 do&«mu>e apoc:&fiC ldmo ond coodohoaa for IIUCh oflcnnt•· thcly woll 1-oc: o flcrcd 
pv.r.- 10 -=b ..,_ aDd coodii.IOU 

lgsellaum 

lntuuclwlao Scrv""'....,.. t.hJII portMlll of • ~ •bo.AMI 1-oc:i"'«" • '"mr>-n>-<kA•rn.aed 
Pooot-of·Pracnc:c 10 0110 o&chanto ond 1 Poonl-of·Prea.atec &n lll<l<b<t <J.cl.anrc 

IDletJVP'IOO 

IDLcr'N;thOO Jb&JI mo&n a condlllon wbdnby tho Scrvtce U.f a p.nU.Ifl ll'C'f('ll)f 1.11 ltM'IWfAH\C, hct:IMin. &l 

tho IJmo of ootoce by tho Cwwmet 10 Comr-ny that oud> Scrv...., ,. &OOf'<ra&l'< ond cn<hnl • • lh<l """' ul 

~-

1..-1 Sepcmbct II, 1997 

SIGVo U.u. P"""dmt 
TELCO PARTNERS, INC" 

900 ComoncA BwldonJ 
Kal&mAaoo, 1M I 49007 



• 
TELCO PARTNERS, INC. 

• 
FPSC Tanff No. I 

Onganal Potg~ No. 13 

SECTION I · TECHNICAL TERMS AND ABBREVIATIONS 

LATA 0 ml Ap;m Toompn Atgl 

A ~ area ""'•Niobod fot lbe ptOVWOG alld ad-o( corn'"""'~""" Sci' ou: uf a !cx:al 
llllcbaQae C>CJqJUY. 

1m' "wr 

l.oc&l Aca. _. the Scfvoce - a C'uRome< Pn:ma ... am a <:umron .Journa&c.J PomHJI 
P"*""'C. 

Local Asxeg Provjckr 

Local Acceu Provider ,_ "" cmltly pruvldon1 Local A...:c .... 

Mepbtl& pet -..ad. 

Mylt•plr••or 

Mulupk~ 11 lbe ~Y<llltJal rocnbuun1 of to-r hoc r-Ic Pnvacc Lone Sc-1' "'" '"''" a hoJhcr '"' .-rc 
f'nvw l..ule SctvJCe (Of more df.clall f~~tolory CII*•IY .,..., or vo<c .. , .. 

Nac avai lable. 

Nogm;urriqc C1wtq1 

Sieve Luu. P.-.J.ac 
TELCO PARTNEitS, INC 
900 Cou>uocA Bwldul1 
Kalanw.o<o. Ml 49007 



• 
Tll£0 PARTNENS, lNC. 

• 
FPSC Tanff No. I 

Onginal Page No. 14 

SECUON I ·TECHNICAL TERMS ANP ABBREVIAT:ONS 

PbnisaJ Chao a 

lbo modif.:a~loo o f Ill e.aiiWll Carcwa. OedlCalcd ~ bJ>O or port. a l 1~ f"'l"""' of 1bc CUJ1Dm<1 . 

""'"'nlll 101110 Pbyllal Owar or rcCumu>a~IOG. 

Potnt=OC:PIM'tC' <POp) 

A Coalpuy-clc.fpat<ad ""'"'- w..bcno • facahly u -aDI&!nod (U< lbc pui'J">'t of provulana a.:ccu 10 au 

ServiCe. 

lbo rou&c wludt, 1D lbo ~ of Clalom<r-deafpl<d IUUIIDf Of ILfni'OBI) f<·ltJUIIDf, "'"uiJ I'C u-' 

by lbo Comp&Dy lA !he provulon of ~I'VK>C. 

PDVJlp I jpp 

A dodJc:&Cod l..r'anlnu.aion dwt.nd fum1.ahcd lO • cwtomc.t Without lftk.rmo,.hatt •w•b.hl.DJ arn.nrcmc:nb fur 

full · h mo C'WIOITllll ..... 

Po ntt I '" Sctyq 

S.lf caun 

R«~yqupd S(aacg Dale 

lbo Req·-od ~ICC DolL 10 !he da~ f"'l.-...1 by lbc CU!il0m<1 fu< «"""""""<lkOI "' ~"' ,.,.. ..W 

•• .-~ 10 by lhe CollljlAny . 

To~ Sc:rv.c.e opcntt¥e fonowuaa an IQ&&nuphon hy tq"aJt, rt"&aofUJnment, fC' ruullna. auh.t11uttun , ,, 

~~ p&rto. Of Olbofw1•. U dc<ctn\UIC>d by abe I.Mfltf1•) Ul>t>lvod 

luucd: September 11. 1997 

l_,..j by: ~. Lull. p,...c~ena 
TELCO PARTNER~. INC 
900 Cl>metK:A BuahiUII 

KAJam.o wo. M I 49007 

Cffo.U\c 
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TELCO PARTNERS, INC. 

• 
FPSC TanH No. I 

Ongmal P.;gc No. IS 

SECDON I · TECHNIC \L IEBMS AND ABBREVIATIONS 

Roo'G p iymity 

Sctvico mcam ADY 0< all Sctvoce(1) pn vo<lcd pur-.....nl 10 llw Tanff 

Savg Cqmm•tqpJt Pmod 

1lJe lenD clecced by che C\ollocnct and OUiOd OCI che XrviCC onkt dUruiJ ""tu .. h lhe (",lmpo.n} ""111 f"'Yodc 

lbe Sctvica subctll>od 10 by che eu-ma 1l>e 1ctm can he ,..,.,lhly "' an lhc ..._ .... r Pmelc ltD< 

XrviCOO for I period O( Uj> 10 5 ) CUI 

$pcsaal PromoctonaJ Offrrinh 

Specallno! orr..u., •. dlAICOWil•. or modofi~IIIICU or ...... ulu Sc.rv o<e ufi<IIOjjO ""h" h lh< l'on.pen) rna) . 

from time so tJIDO, offet co 1ta Cu.aomc:n fm • palttc-ular Sc:tv1CC. Suc:.h uffenni• ml'f he 11 nuf.OLJ tu lertaan 

delclo. ti..-. and locations. 

Slllt of Service llilo 

Toll Call 
Any cal! ulCDdmJ beyond lhc local ucll.u>p of lhc DnJ tnel•OI oll<r wlu<h a. noon!"'' • tull ... h«lul< hf 

che local~ tclcpbooe ~,. 

Trwmmjoo S!'!OOd 

TWJ>:WOX Coovr!Milop 

luuod · ~II. 19'17 

~ Luu. p...,..doom 
TELCO PARTNERS. INC 
900 Comcnc A llwldonc 
KalanliLOO. 1M I 49007 



• 
TELCO PARTNERS, INC. 

• 
FI'SC Tanff No. I 

OngmaJ Page No. 16 

SEOION I - TECIINICAL TEkMS AND Al!BREVIAIIONS 

VF .. \'OleO frequmcy or ....,.._,rode Setvooo dcaopod for pnv....-hne ~ .. e Normal tnnuru"""'" " 
iD lhe )()0 boN ... lOOO bau m,q.-cy bMd 

laouod: Sql«•mbH II, I 997 

,...., by: Sle>-c L.uu. ?....Jml 
TELCO PARTNUS. INC 
900 Comcm A Du•ld•n1 
Kalamuoo, Mf ~9007 



• • 
TELCO PARTNERS, INC. 

SECDON 2 • RUt E$ ANI) REGUV.DONS 

2. 1. UpdcrWjgc 

FPS(' Tanff No. I 
()r-ftoft.ll J·~~l" "'" )7 

2 . !.I. lnlrula1e Tel«:orunwucai>Oal Scn-oce ("ScNICO") •• lh< r .. nwluna .. r CO<nf'l'lly u.>mmwu.:ahOC 

Setvicoo cooL&illed benln bel- ipOC!r...S !oc&uocu UDder lh< rcro,. uf rlua Tanff l1>c: 

CompAny will provulc ~ oce 10 !be publiC by r~dhn1 11<N1cao rur~h.uc.J from "nderly•ns 
r..cilitieo ""-! conie.n. Sen-Ice i• available "'""'"Y foor boun 1 day. acvm doya a ""-...~< 

2.2. 'drrutattOQI oC SeryKJI 

2.2.1 AAy "'"""* o( elM,_., publiC (uocl...t .... ""Y Datural per.- ... ltJally ... , .... u.~ Mhly ~ 

u a ~. ~p. Of ...--~Ia! body) " .,..,.led In coi>Wn Sc" "• -x- Ill" l • n If. 
provwlod IbM tbe ~y .-. .. tbe nJIII 10 dcDy ScNoce ( Atru any Cu...om.r !hal . '" lh< 

~y'a ..........-bie opuliOO • .,............ ... Wldue nK of DOIIf'A)'D>ml , (8) lft ""'UmAancca Ill 

w!Udl tbe ~y bu - 10 bdMS'Ve chollbe - of 1llc Sctvrc.e would vKhlc lhc pruv•...,... 
of IIIia Tariff Of ""Y lj'PIICable law Of 1 r ""Y appl.-.ble law realtlCU <>< prolut..u pmvu•oc of lh< 

Setvioe. oo (C) i/.....,triCicDt oohtial ore ava~lahk 10 pruvr<lc lh< Sc" '" l•n -.h ,ac..,. Cu-r 
&hall make'- etroru 10 ~le lhe .-Ia or all f'OIMIIal Cu>hlll'l<ll h) OlUJU o r fao. rhly 

improv..,.,.,br or pun:bueo. o r c:epe<tl)' •• r oudJ effnru Will, "'the Cumrany·. "I'IAIOO. pruvulc 

!be ~y wuh 1 I'OILICICIAble mu.rn oa 11> c.r.p:ndtlurea). hul unly fo>r "' lonr L• IIU<h 

UAAvailabihly elillll. 

2.2.2. Co~y. wl>al ldU>J allbe C~U~om<t"a n:tlj- aAd u ou authunu.J •Jiftll. w•ll mal< '""'"'""'• 
etroru 10 """"~'" f« SeN ICC reqw...-. audr u _,r.a~ ruuuna. 01'crwry. Ahcrnak Au;cu, 

"' cin:wl ....S.tioaaa • . 

2.2. ) . Setvioe ia offend 14 '"1\10.1 - u.cban,.. eub,ect lo lh< av .. W..Itly uf la<ohhco .,.., Gc 

~of dW Tanff ~7- the nabl "'r.twc torn .. ..,. Sc""'• '""' tn•m an~ 
lcx:aboo wbon die_,- (atchU. ...J/oo ctqwpcnml ar< nuc •• .. t• hl< 

2.2.4.11. 

2.2.4.8. the eu..omct aa &.LirU\1 the Scrvu.:c an vml .. aon ul the law ut (.'tJmtT\JMU•n 

"'JU!at""'. 
2.2 .5. Sctvice hqrlll oa llae do1e thai t..lhna ,_.,,._ cffo..tovc .,.., •• """'.sc.J "" lhc ,_., •• r • 

mlmmwt1 period of at lctut ww mood>. 2A hour. per day Pot the pufJ'<- ul wmpuhnJ char¥""' 
14 IIIia Tantf, a ~ 11 ~ 10 !lAve 30 daya. 

1-s Sq>ccmbcr II. 1997 

Srevo Lut•. p....,_,, 
TELCO PAATNJ:RS. INC 

900 Comcl\c A 8wld"'' 
K&Wnu.ou. Ml 49007 



• • 
TELCO PARTNERS, INC. 

SI!C!lON 2 · RULES AND REOULADONS 

2. 2. UmjtatiOI!S o( &tvieq (Cool.) 

FI'SL' Tariff No. I 
Original Page No. 18 

2.2.6. Service will be p;oviclcd W>lti!'At!Cclcd. by !he Q .. •omer on DOl leu !han !hc11y (30) d.oyt' wnuen 
DOl lee from !he dalo o( p<»tmAAt on !he lctl<f IIVlDJ D011cc o l canccl lallon Rc•Uiratul<l ul Scrv1<e 

will be d.- ill..:corcl&noc with tho Commlamo;a N lca aod rc1ulationa. 

2.2.7. NOihiDr bereill, 0< ill any ad>ct proviaioo or llua Tan£(. or 1n any m.ukchnJ maunab 1..ual hy 
!he Compaay aba1l Jive any ponoa "'Y OWI>UIIup. 10!eraol. 0< pcornwry ncht 1n any co.Jc ur 

800 aumber l.ucd by l.bc Comp<~Dy 10 111 C'lulomon. 

2.2.8. The eomp.ay ..-rvealho riJbl 10 diiiCOrltinuo 1\imulunJ Scrv1ca or bilhna Of>Citwu. upoo wnuen 
aotM:e, wt.. -'lalcd by llODdl!loo.a beyood 111 ccntroL Cc>cldlliOM beyond lhc: Comp~~Dy'• 
CODIJOI include. bul aro DOl li awcd 10, 11 Cwaomct'a bllvwr Call volume ur • .alhnr piO!tcm !lut 
...W11, 0< may ...Wt. iD DCtwO<t blocl<are 01 ol.bcr Scrvru .SCrrada!- wh1ch adveracl y alfccu 
Service 10 lho calliDJ par1y. l.bc Cu.lomer. 0< OCher C.u10tnen ulthe Compuy. 

2.2.9. I!J.oc:pt u ~ provided in tbia Tariff or u iip!><lficd 10 wntrne by 1he rar1y cnlltlnl to 
teceive Servlc., aotM:e may be 11vm ~ly.,.. Ul wnllnJ 10 tbe pe,..,.,. w~>< .... namca and bu.unea. 
add.- appear oo !be csocvtcd Setvw:c Onlu 1M !he cff«llvc dote: ol any 00(1« ahall he tbc 
d&ICI of delivery of IUCh DOI..:e, noc l.bc cl&lo of m&~lrne. By wnucn noh«. Cu"''.u~y 0 1 CuJtumc:1 
may ch.a.np til. per1y 10 roceivc: nolicc ru>d/or lhe addn:u !o wh1ch """h noh<c ,. ILl he delivered . 
In tbe evcot DO CWIIO.,.,. 0< Company addruo 11 prov1dcd "' lhe uccutcd Scrvl« order. null« 
abaiJ be Jivm !o l.bc lui koown bow,..,.. add.- ol CU~Wmer ur. u •PI"''I"lllc 

2.3. Osh£r Tcrmo l!ld Copdjl!!!lll 

2.3.1. The D&lbe(a) o( tbe Customor{a) dcairioe 10 uac l.bc Setv1<o muM bc allpulah,.J m !he Al'l'hcallun 

for Setvte:c. 

2.3.2. Tbc Custo.,.,. IIR>CIIO opcntc l.bc CompctDy pmv•dal cqutpment 111 a<«•n.l.n<c "''"' ta.lru<lt<Hl• 
of lhc: eomp.ay or lhe Compony'• •JeOL Pa1luro to do 10 w11l vo1d the Compuy hanoltty tor 
i.oturuptioo of ScrvU:o and may make Cuatomcr n:opocu1Mc for damarc to cqu1pmcnt punuant 

10 Sct:tioo 2.2.3 below. 

2. ).3. ~ .,,_ !0 rdUm !0 tho Ccmp<~Dy all CotnpeDy1""'''dcd cqu•pme<lt ckhvuo.l !O 

CUliOmcr witbill five (S) d.oya of lc:nllit>Ation of lhc: Serv1cc 10 .,.,..,_b..,., Wttb wh"h the: 
cqwpmenl wu uocd. S&id cquip!DOilJ ab&J.I be i.o l.bc aamo L"OC>dihon u wbaJ <lehvcn><l 1u 

Cu.iomct. -....J _, a.ocl loat only ucept>d. C""""'- aliall ,.,,m~;u...., !he CnmjlAI\y. Uf'o.ift 

do.mmd. fO< aay caau iDcutnd by l.bc CDmp<~Dy due to C'l&alomer'o latlu,.... w u>mply woth !hu 
prDVIJ.IOO. 

luuod: Scptcmbof II, 1997 

Juuod by: s-. Luu. PrcUdcot 
TELCO PARTN ERS. IN C. 
900 Comcnc,A Bu1ldinJ 
Kal.una.ux>. M I 49007 

Effcclave: 
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2.3. O!bcr Tr!J!M yd CoQCh!tOQI ·(Cool. ) 

FI'St" Tanff No. I 
Onguw Page No. 19 

2.3.4. A Cl!olomcr llbaiJ 11011110 &DY ..voccmartc Of ll1ldcmar1r. of lhc Company or ~fer lu lhe Compony 
ill ooaooc:c;oo wilt> MY prodiiCI, oqwpmool, promohoa. or pubhcat•on tJ f llw Cu1>10mcr w•lhou• 

pnor wrillcol opprovoJ of lbe Compony. 

2.3.5. Ill lhc evCDI IUit ia brouJbt ot lAY altonle)' u rdaiDed by lhc Compony 10 cnft>f\.C llw ldrm uf 
lha Tanff, cho Coqluy oh&ll be collllod 1o f'I:JWVor, 10 o<kl•hoa 1n onr ulhcr remedy. 

rambuncmoal fot -IM•ble OUOf'l>e)'S' f-. COWl COOU, C:OOU of lft~CIIIIJ&lllln and odw:r relate.! 

cas-- IDCUfT'ed ill COftiiOttlao lllcteW!tb. 

2.).6. Tbe ptoVU10G Of Soorvw:e W\IJIIOI Creale 0 potQ>cnlup Of JOIDiva>IUrc bdwft'o lhc Compon) and 

lhc CUslomot Dot ...We Ill joiJII Scfvoce offCNifl 10 lbctr "'""""live Cu.wmrn 
2.3.7. Tbe me Of volua» dlocooooc W.cl applicable 10 • Cuo&omcr fO< a pon..:ular Suv•cc or ScrviCCO 

ab&ll be lbe me ot vol..- dJOCOIIAI Jc,td 10 cffcct at lbo beflJIAlnr or lhc mon1bly btlhnr pcno.J 

applicable 10 lb. ()- fot lbe ~ ScfviC< or Scrviceo Wbca a Scrv..:c u AII>Jcct 10 

• minimum IIIOCicbly cbatJe, llllCOWII clw-p, port chore• or O(her m:umn1 chor1c or 

N"""""'rriDI Olatp for boCh l.ocruw.e and ilii«<I&&A> Service. only one oruc:h ,h.trac ah.tll "P!'IY 

per accout11 and lhll clw-p aball be lhc u.CcnULe clw-t• 

2.).8. Service n>q-...1 by Cluaomu and 10 he provulcd punwont 1<1 lluo Tanll IJhall he 111QUUicoJ 1)[1 

Company Service Onlcr fonno 10 cffccl from limo w IUD< or CuoiOmcr'• lmlll.'l a.:cq>tco.J 10 

wnW., by u IIUibon.rcd t.e.dqi.IOIIcn "9'-laiJYc of lhc Cocnpony (colla.h•~'Y referred .o L ' 

'Scfvl(;e Orden"). 

2.3.9. If u cafjly ocber lhoA lhc c:c>q>U)' (e. a .. .-bet comet or • """"''"' •me- c.lw-,.. uo lhc 
Coalpuy m 1-wnh 1 ScfviClCI Lbalmllly'a c~w-,.. ,.,u be paaood tluwth 1u lhc Cwsncn-t 

abo. 

2 3. 10. Tbe Scfv~e» Commic-cl'u>od fot uy Scrv..:c aball be ..ublc<he.lt.y tbc Sc"'"'" Or.Jcr "''"'""' 
U>«dd and........_ OD lbo Sl&tt of SctviCa Date. VpOD uporoiiOCI, ...cl> Sen ~<.e u.mm.tmcnl 

Period fO< lids Scfvooo oholl '""--cnalla.lly be calcndod IUI>J""I 10 wnucn nOCile ol tcmun.uun 
by cilher Company or CIWomor u of .a clalo oo1 1 ... ll>an Cluny (JO) .!a yo •flu lklovuy ol '""' 

notice lo lbe ocber. Tho chatr- fot llllctcacbaar Scrva<e dunn• a~~y •~<h • •"""'"" IJhall no< 

ca.-! lbo IbM C\lrrenl Company mooll>·tu-moolb d>arrea oprhcahle tu •ua. h Sci'IK< 

IJIUcoJ Sepc4mbcr I I, 1997 

l-....1 by: Slow Luu. p....,_, 
TE1..CO PARTNERS. INC 
900 Comene A Buildoaa 
Kalamou.oo, Ml 49007 

(: ffa.tiVC' 
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SECDON 2 • RULES AND R£0ULATIONS 

2.4. Liabmsy 

FPSC Tariff No. l 
('.,gtnal Page No. 20 

2.4.1. Exccpc 11 provi4od ochetwilt iA !hiJ Tariff, she Cocnpuy aball 1101 be hahlo to~ or any 
och« ~. rum or • Illy for ""Y wllll'e of perlO<II>ILI>Oe bereundct of ""'b r.,l..,.. u tluc so rny 
c:aua 0t .,..._ beyood she ......aoablo c:ootrol of she Company. Such cauoca aballto<ludc. Wtthout 
limitation, ecta of God, fire. capto.ioo. vandaliam. able cut, •C.Onn ur othcf aundar ltCKurrcace, 

any law, onler, replaltoo, diroctlon, oction or roq-t or she Unttotl SU.tu J<>Venuncnt or or any 
olh« JOVcrtlmCID.I or or any civil or miliwy aUihority, llllionll W>CrJenci«~, tnS~trroc1tono, nota, 
wan, lltika, lodtoou. or woct 110ppqe11 or olh« llbot dtfftalluco. ""PI'her fatlu,..., ohona,... 
~ or clelaya, Ot P""'lllfl'lioo of ~ Sotvioao 10 raton: oc:rvtce 1.0 complumcc wtth Part 
64, Subput D. Appeodla A, of she FCC' a Rul .. a.!lld RoplallotU 

2.4.2. With """""' 10 she SclvtCOI conllinod betcin llld elocpl ... otbetwuo .. provtdetl hereto, the 
Company'• liability abaiiiiOI 01~ a.o amount aqual to lho clare• applicable to 1 one nunute Call 
10 she C&llod Slalioo &I she time the affoct.od Call wu made. If the intttal nunuto rate u htJhcr 
tha.o she addilioaal minllk' rato, she hi,Jbu rato aball apply. For t...._ S.n·tcco wtth monthly 

""""""' c:b.uJa. the Cocnpuy'a habihty u ltm~ted 10 an amount "''ual to the prop<>rtaonalr 
moot.hly RIC\ImDI cbafiCll for the period dunoc wh•ch Scn·>CC wu aff..:tcd. 

2.4.3. Tho Company ia ootliablc for any act or o!lllaton of any other cornpony or '"""!"'"' .. (lnclutltne 
any Comp~~~y afftliaJo this 11 a l»l'li&i;pouina or ~001:umor 101mcr) fumtohmJ • p<tt111H1 uf !he 
Seivico or (xilitica, aquipmcnt, o r Sc:NICOI ONO<:tat.od with ~ S.rvt<c . 

2.4 .4 . Tho Olllomec ia te11p0011ble for lllun1 all --rr lcral o&q» f<>< tntcr<~tnJ the Cu..wmcr 
prov16od lenDiDal equipaall wtlh the eomp.ay factltu... The C\Womel &ball cruvn: th&l the 
lifli&U omlaod illlo the Comrpuoy'a D<CWork do DOC cl&maJC Company aqutpmeoc. UIJUrc penoond 
0< clcJndo Sctvico 10 otbu Oiatomcn. Tbo Cua<omor i• racpocuublc for a«unoJ &II h..,.,_, 
pennilAI, ritbll-of·way. llld other &rraDJlcmcnll noooaury for wch tncerconnccuon. In addtuoo. 
she Cll.llOCDcr aball comply with applicahlo LEC &JJft'll powa linuU.ltoo• . 

2.4.5. Tho eomp.ay may rely oa l..ocaJ ExcbanJe Camrn or other thud partJa J,,. lhc: perrunhl.nLr o f 
otbu Sclvic. IUCb u l..u<al ~. Upoa CWitomer roq.-t ond ue.:..S•on a.!lld <),i,.,:ry u f 
appn>priato awborizul1 ck>at"*lll. the Comp&ny nv.y act u Of<Ot l0< Cu.&omct 10 oblatnma w<b 
olhct Scrvieco. 0•11omnr'a liability for cha.,.. hereunder lhlll not hr reduced by un' tmdy 
lnatallatiOD 0< DOD~ratioo Of O...SOIDI:t providetJ factlttico llld O<!UiflltlC'.OI. 

laucd: ScptC11!ber II. 1997 

Scoova Lutt. PruWcot 
Tl!LCO PARTNERS. IN C. 
900 Comeric.A Buildtnl 
K.alamal.OO, M I 49007 

Eff..:uvc; ------
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SECDON 2 • RULES ANP REGULATIONS 

2. 4. Uabiljty (Coot.) 

FPSC Tariff No. I 
Original Page No. 21 

2. 4.6. 1l>o falluno 10 Jive ootJ<:e of ckfauh. to a~forcc 0< LIWJI;l upon oomplw.:e With any of tbe wms 
or caodttJ<X>& bucin, lbc wa.vu uf any lenD or caodtllooa bcn:tn, or Lhc JrliDIInJ of an cat..ruJoo 
of time for porformoDce by lbc Compooy or the Cuotomcr ohall ncA CO<lltltutc lbc pcnnanc:nl 
waivu of my 10n1> or Ct'Oditioo berein. Each of tho provi&iooa wll rematn •• all tunc •n full 

forco and offoel llDliJ modified in wntina. 

2.4.7. 1l>o Comptu>y lbalJ DOC bo liable 10 the CUslomu or aoy Olhct penon. firm or Milly man~ 
.-..peel ~er u a ,..,..u of ml.atakca, IIIX<cknll. ctron, OmtiOIIt<JCU. tntcrrvpuora. tlclay•. or 
ckfoell in s.vico (colloellvely 'Defoe~~'). Defoe~~ cawed by or CA.l<Unl>ul<d 10, du-.ctly or 
indirectly, by 11111y OCI or omiuOac of Cwlomct 01 111 ~. arrihatca, ag<:nll, "'l',_,laltvco, 
invi-. li-. IIUCCCIAOII or u&i,.a or wbieb &niiO from or are cauaod by thr""' of facthllca 
or oquip..-1 of ClutiOmer or rd&l<d prtict lhall DOC ruull in tbe impcmtion of any liabi lity 
wba-cr u.- tbo Comptu>y, and Cuslomct ohall ~y 10 tbe Coll1piU1y any n:&JOnable cmt.s, 
ex.--, ~ f- Of pc:aaltict litw:umd by lbc Comptu>y u a r...WI Lhcroo(, mdudtOJ 
pc:aaltict iat::un.d by tbo ~y u a ,_,h !bono(, mcludin1 cooU of Local Accao Provtdcn' 
labor aDd -'alL In otdditioo, all 0< a pon- of lbo ServiCe m.y be provo<led over l~<ahllea 
of thinl p&r1ict, or oold by thin! puti.,., and lbo Company lhall no< be hablc 10 Cwtomct or any 
~ .,.,.-. fum or cotily in IllY r"'f'Cd ~vet ariiUlll out o f Defecu cauaod by •uch tlu rd 

putiee. Till! COMPANY SHAll NOT 81! UABLE FOR ANY DIRECT, INDIRECT, 
CONSEQUEHDAL. SPECIAL. ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR 
BUSINESS INTEIUlUPTION, FOR ANY LOST PROFITS OF ANY KIND OR r-;,.o,TURE 
WHATSOEVER AJUSINO Otrr OF ANY DEFECTS OR ANY OTHER CAUSE TilE 
COMPANY'S UAB1UTY, IF ANY. WITH REGARD TO THE DELA YEO INST ALLA TI0N 
OF THE COMPANY'S FACJUTIES OR COMMENCEMENT OF SERVICE SHALL NOT 
EXCEED $1,000. THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE ANO IN 
UEU OF ALLC..HER WARRANTIES OR REMEDIES. WHETH ER EXPRESS, IMPLI ED OR 
STATliTORY, INCLUDINO WITHOtrr LIMITATION IMPLI ED WARRANTIES OF 
MERCHANTABIUTY AND FITNESS FOR A PARTICULAR PURPOSE. IN TH E EVENT 
OF AN INTEIUlUPTION IN SERVICE OR ANY DEFECT IN TilE SERVICE 
WHATSOEVER., NEI11iER COMPANY NOli ANY AFFILIATED OR UNAFFILIATED 
llURD PARTY, 11{180 PARTY PROVIDER OR OPERATOR OF FACILmES EMPLOYED 
IN THE PROVISION OF lliE SERVICE SHALL BE LIABLE FOR ANY DIRECT. 
INDIRECT. CONSEQUENTIAL, SJ>ECJAL. ACTUAL. PUNITIVE OR ANY OTHI!R 
DAMAGES. OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER 

1-: Sepwnbct II, 1997 

LMuod by: Stcvo LulL, PtCildenl 
Tlll.CO PARTNERS. INC. 
900 CornencA Bwi<HnJ 
Kalamw>o. Ml •9007 

Etrocuvoc _ _ _ 
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SECTION 2 - RULES AND REOVLAT!ONS 

2.4. llebj!l!y (Coal.) 

FPSC Tariff No. I 
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2.4.1. Wid1 raopoc1 10 die ""''1l1t of Calla by lbe c:oq,uy 10 publa< .. rc<y ... .,.enna pooc10 or 
rzam.ici,-J Bmow-au>cY ~;..,.. provtden, Compo.ny liabihoy. of Illy. woll he hmtL<d lo lite ICMCr 

of: (a) lbe adll&l maocwy ..._,... LOOitT'«< aad proved by d.. C...wmu u U.. do...:.t reouh ol 
!be CoaJw-y'aldioo. or fai!UI'$ 10 oct, 111 roulinJ lbe Call, "' (l>) the, «Um or $1.000.00. 

2.4.9. LD !be eva11 .,.,U.. ~ !baa c-. (o.J .. Cutlomcr'o cu.slomen) ob&Jl have we of lhc 

Service ditoetly or iodli1>Ctly lhrouJb Cuotomct, l.bca C\alomer .,,_to fon:vcr ondcmntfy ""'' 
bold Coa:opuy IDd MJ atri!Wod or ......JT'w-l llllni1"'11Y, lluni1"'11Y provtdu ..., opcn10< of 
fKiliU. employod in proviaaca or &be Sotvico batml- (rom aad araon&l any acd all clatlt"· 
clc.menda, .W~. eclloaa, to... damaJCI .... _._ .. or paymct~ll "--hoch moy he u.crted hy uo~ 

.,.,U.. ..uu., out or or rot.J"" 10 *"Y Oofocto. 

2.4. 10. Ia lbe evanl thai c:oq,uy io rcqllltOd to J'C"fonD o Ctn.'Utl ....SC..,n dt>< lo tna«Unte onformalton 
provided by lbe Cwlomer. or, cin:ullllll&/>Col in whoch wdt cm10 and •~ren- are ca..-J hy the 
CuiiOGIOt or ~y inc:umd by &be c:oq,uy foe lhc beoelil of lbe c...,.,..,.,., lhe C-...wmc:r 
it I'OtpCIII&ib!o for Jbe paymonl of aJ I oudl CbarJoa. 

2.S. Canec;Uattoq o( Serocp by a Cusl9mg 

2.5 I. If a ~ CI'.ZICOb a Sotvico Order before lhc Sotvt<c bet""· boforr complcloon of lhc 
Mi.ftimwn Poood, or bdoro ~ldi4CI o( .,_ ocher penn.! mulually orrccd upon hy lh< 
eu.u.n- aad tho ~y. a char,., woll be IO"oC!d upon lbe Cu.lomer for lhe olnrlf"'-'Uvuablt 
po<t.ioeo o( upoodoturao ot ltAI>oloh• """'md •A...-Jy on hcbAII o f lhc C~"umu b) lhe 
Compo.ny aad- 1\i!ly reilllbl!nool by ll\ltallatiort OU>d moolhly cbaraca. If, huc:d on a S.rvoce 
otder by a C\qe.._, aoy eaastNCIJOa bat eilber bcruc "' boca compktC!d . bu• no S.tvtcco 
providood, tho _,_,..erablo ClotiU of ...ell COCJ.IIruetion ohall he ho""' hy the C...com<r. 

2.S .2. Vpoo lluny ()0) day•' pnor wnti<>O """~- colhcr ClalotD<r or Co~y a.ba!l have lbe nth•. 
without C&DCollalioo cbarac ot ocher liA.biluy, 10 cancel the afTcclc.l rc>nooo of the S.rvtcc:, of lh< 
eomp.oy u prohibtled by JOVet'DIDCCIW aulhotily from 1\imnh>n& o&~d punooo. 0< ol any ma~cnal 
rtlA: or tum coaWned bcrein and n:lovantto lhc afTocL<d S.tvoOC> "oruh<W1toally cbanuc.J by ur\lco 
Of Jbe hi a._ COUJ1 Of compotonl JWU&hC'ltOCI to wlucb lhc U>Oil<r " oppcaf , the f'cUentl 
Communlcauolla Commtaoooo, 0< ocher loul, ,....., ot lodual 10vcm,_l aulhunly 

u....d: Sq>cunber II. I 991 

laued by: Steve Luu. 1?1'10111dao1 
TELCO PARTNERS. INC. 
900 <Amcnc A Btuldina 
Ka!AnaDlO. M I 49001 
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SECTION 2 · RULLS AND R£\jU!.ATIONS 

~6. C)pllaLjoa fot Ceym by tbc Comptny 

2.6.1. u.- oocp>ylDMII or aay IWfi OWUII 10 !he CompAny. or "4""' . voolalloo of ony u f UIC rruVIIIOl\a 

,ov...W.,Ihe fluulabiD1 o( Service Wide: lhia Tonff. !he Company moy. upon five"""""'-"" doy• 
wriiiCD DOiificalion 10 !he Cwocoma, c&<q)l in eureme C&rO, wolhouo a.-.cumna ony habohl). 
immedir.oly diac:oalinuo !he fumiabina or ouc.b Sc'tvocc. Tho wnucn nocacc ob&JI be KJ'IIliU and 
oput fnxD lbe rc,W.. IDOIIlhl) boll for aervice. C'IAiu>mct 1111&11 be doemod oo toaw cancei..S 
Service u of !he clol.e of ouc.b cl.lococu>ect1011 and ob&JI be lahlc for any c-ano..,.llallom ctoar1u ,.., 
rottb in lhla T.,; rr. 

2.6.2. Wilboul inc:utriAa my liabilioy, !he Compcy moy clac:ooumue !he fvmoabona of Serv•<eC•J to • 
CuiiOCDcr upoa five ~ cb)'l wriucc nodoc of !he Comc-y deems that INCh actaoo u 
_,- 10 pteVODI 0< 10 proi<!C:I aaainlll fraud or lD othctwoac proto<:t 110 penonnd. l &cnU. 

r.ciliticoo or S«vicoo lmdet !he followull circuiiiOilii>Cca, e.• c:cpl undc:r utremo C&>Cl when: the 
~ moy be dieoon!!eC1od jmmodoately &lid without noeice: 

2.6.2. A. 

2.6.2.8. 

2. 6.2.C. 

2.6.2.0. 

2.6.2.E. 

1......,: Sq>t""""" II, 1997 

If 1be Clllllomet "'"'- 10 l'umlilo onformot:oo ~· the Comc-y rea•rdanJ lhe 
CUI&oc'Du•1 cndll~wort.hJ..nca. lb paM Of Nm:nl we o f COClUilllll1 earner 
c:onvrwlnKat.Jcxa SctviCDI Of Ita pl.t.o.oocJ Wie o( Scorvu .. c(•). 

if !he Clllllo~DU provadea falac onJormalloo to the Compo.ny r<Jaro.hna the 
Clllllo-.-·a i<l<ntoty, oodd.-. <'tOdot ·wortluDGU. f'&" or cun-ent u... of C\atoiD<'r 
~IOCIJ Serv'""'. or 110 piAN>Od u..c nl the <'nfJII'IUly Servoce>(a): 

if !he Cl.olllocnu - !hal at wall not co111f'ly woth • f"''UOCIIt of the Comc-y for 
I'CaiOOible -..n:y for !he .-ya>cnt foe Servoee(a); 

If tho Cul&omer b.u boc:n IIVUI fiv-e ~ daya WOllen I\OCICC: In I llepl..f'lc 

moilinJ by !he Comp&ny nf any put due .,_.,., (wluch rem.uu ..,,_,~ on 
wboM or in pa.rt) fot '""Y of !he C""'''f'"y'a rotnmWloaltO<U Servoceo to wb14b 
lbo ~ colhet oub«nbea or bad oubocnh..l '" .....S ; 

t.uod by: Stcvo t...u. 1'.-...cleat 
TELCO PARTI-IERS. INC 
900 ~A f:luildu•a 
KaJam.u.oo. M I 49007 
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SECDON 2 · BU! f5 AND BE<jUV.TIONS 

2.6. r*""'nat!oo for Ctute bx !bp Co!ll!)llly (Cool. ) 

2.6.1.F. Followi.Da the duocoaooc:"oa of a:rvr.cc: fu< All)' of ll>eoe ....oaa. lh< Company 
Of !be local clchanp utJioly ld.u>J u Cocnpany qenl. Will notofy lb< t'!l~pboo< 

.xJ ,_,.......,_ tlul _,..,. WU d~ anJ wby. lbe O<>lo<le "'·" 

&n<ll>dc oll .......,.,. (o< !be di.:onncc:uon anJ w1ll 1oclu.Jc a tolt-rn:c number 
wbcro 011 eod WICllcuaiOmcf GAll oblaill oddilional infnrmauon. N01ice tohall he 
cloallood ,;va~ o.poo ,dcpooil. pootaao pnlll&ld. "' lbc U.S. M01l to lh< end 
..... alc:w&oa~«' a lua lu>awD oddtaa """ Ill oomphan« Wllb ""' ComnuaaiOO •• 
rulca. 

2.6 .3. Tbo diJocootin....,_ of Sttviee(a) by the Company punuan1 10 tbu Sc:.:1u., <loco 001 n:hcvc lh< 
~ of aoy oblip!loaa 10 pay the Cornpaoy for dwp due lnd owm1 lor S..rvtOc(o) 

11.111Wbod up 10 the time of ditcantitt........,. 'Tho rc<nod1co 101 forth h<rnn o.hall not he uchwv~ 
anJ lho ColQPUI)' ab.all II oJJ IJIIICO boo: ellllllccJ IO all OJhiA avatl&l>l< IO II wtdef Cllber law or 
oqully. 

2.7. Crechl AliowJpq 

1. 7 . I. Crod11 altowanc.l lot U.. itltcnu/'loC01 of Sa-Y"'" 1• noi>.Joct In the ¥"""..t hahohly pruvo•ouru acl 
forth in lbit Tariff. Ctatomcra &hall ......,;vo oo crodll allow.,., for lho 1o1crruptu"' uf "'"'"'< 
wbicb Ia duo 10 the Compe.oy'a loolinJ or odJUtttnJ, nealie....:e of lbc Ctatomcr. or 1u 1hc laolun: 
of rb•n""ll or ctqWpcD<IDI provided by lbc CUIIIOincr. 'Tho C"""'met tbouiJ M<ofy tho- Cumpony 
lo>1>eo the O••OG>Cr Ia aware of Ill)' lftlctn•pUoo 111 Suvtce for "'lu<h a crodll ollowaocc 1• ~.rod. 

Before JivinJIAICh OOiice,lbc Ctalomu &ball uccri&UIIballbc lrouhlc u nol heona ~uocd ~y ony 
ac.ticKt or omillioo within C\y((uner'a ooctrol, or i• noc '" w1nna or equ1pmant, 1f any. tum1mcd 
by lbc eu.tocDet lo ~ with lbc Compllly'• Sa-viaoa. 

2. 7 .2. No erodil Ia a1Jow.>d m lbo '''"'"' llaVtee IDioU1 be tnlanoplo>d m order I<> Pfi"'ldc " ''"""' .-rv1cc 
quality 0< n:I&IOd inveatipu0111. 

2. 7 .3. No crodi1 allall bo ollowad: 

2.7. 3.A. 

2.7.3.8 . 

laucd: Sq>c.cmbcr I I. 1997 

Pot failuro o f acrvt<:<S or faahhca o f C'lu<lnnxr. or 

For f.aiJure uf ~tervtcoa or oqu1pn~tJt cau.aot.l by th.c oc~ll .. c:lk..., ur Wl;~tullk.b uf 
C\lolbmu. 

E Uodl\(' 

laucd by: S'-v• Luu. PrcoiJcn1 
TELCO PARTNERS. INC. 
900 ConxncA Bu1ldU1J 
K•larnaroo, Ml 49007 



• • 
TELCO PARTNERS, INC. 

SErnON 2 · RUI fS ANP RfGVLADONS 

2.7. C!Jdil AIIQWI!Ml!! (Coat.) 

FI'SC Tanff No. I 
Ongmal l'agc No. 25 

2. 7 .4. C!Jdit for .., illtctnlpCIOO ob&ll ~ aflct Cutt.omet nocot.oo Cmnl""'y nl' the ontrrruptoon 

ODd - wboa ~CtVicea blve been .-onod. 

2.7.6. For~ of credo! OO<J'4l'lla>oon. enry month ob&ll be comulc!Jd tu bl•·c 720 hour-. 

2. 7. 7. No crodit ob&ll be allo\wd for .., IJIUtT\ljlCIOO of • coatJAuouo durauon nf I ... llwl 1\0'0 houn 

2. 7 •• . Tbo C\&lloaw ob&ll be crec!Jted fot ... ~ of """ ""''"' Of mo><c "' I rate ol I n201b of 
the IDOIIIbly roc:urriQa cbatJc for tbc III:IVlCC affceled for cadi bwr or moJO< lroc'tHJO tbcn>of thAt 
tbc iiiLornlption c:ootin..... CalrulatiOC\I of tbc credo! aball be mo.lc on acc<~nlaoce ..,,,h lh< 

followinJ (onaula. 

Credot rormuta: 

Ctedil - A a B 
no 

• A • - owa,. tlme on houn 
·o· - lOC&I monlhly c.hatp f<>< an..:to.J lao;oloty 

2.1. VII! of Serv!CI 

2.1. 1. Tbo Sc:rvicoo olfcnd bereta -) be uoaJ for aoy ..,.11.1 pwp-. U>o:l...,onr oc.ulcnlul. OO..nco.•. 
pCI"DJDC::OaJ. or OLbrf- u.. "T'hcrw an. DO rOili'K'lKleu oc t.h&nn1 ur rou.lc c1f Scrva'"o fl()"\4-c' cr. 

tbc o..ao ..... n:maW hablo for all ubl.Jpi>Oftl wxlcr tlw Tanff IIOCW1truw..lonr OU<b oharonr or 
reale ODd "'pnllca of lbo Comp...y"a luaowledr< .,r amc. Tbe C~y aha II two-. no h&btlot) 
1o my penbl or -ory ocher llwl tbc C\lollomcr and oaly u oc< r,..u, on Sc..coon 2 J n.., 
Cultomet lb&ll oot uac nor pc:mul othcn lU uae the Sctvacc. tn a manne1 thAI ~.AHJI\J •ntcrfcrr wtth 

Scrv"""" provtdcod 1.0 odlcn or that w.tkl bonn lhc facoloua ol lhc Comr,.uy '" vtbcr. 

luuod. ~II, 1997 

luuod by S'-Ye '-""· p,_.Jcol 
TELCO PARTNERS. INC 
900 ComencA Bwldoor 
K.al&ma.roo. IMI 49001 
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TELCO PARTNERS, INC. FI'SC Tanff No. I 

Ongmal l'agc No. 26 

SECDON 2 • RIJI .FS AND REGULATIONS 

2.1. Uop of Ssxyjea (Cool.) 

2.1.2. S«viC:e 1\imilbod by lhc COf1li'OllY may be arnnaed for JOIOI...., or aulhonted...., 1n. JUIDI u..:r 

or A..u.....u..d UICt ab&ll bo pcrmrued to u.te auc:b Scrvrce "' lbc wm< .lWin<:r u 1hc c.._.._,,.,,. 
but oubjoel 10 tbo Collowana: 

2.8.2./\. 

2.8.2.8. All ctw,.. for tbo Selvr<:e W1ll bo c::ocnpul<ld u af tbo S.rv .. ~ _,.., 10 ho boiled 

10 000 ewcom.. T1>e JOU>I - ot Aulhont.ed Uocr ..tro<h hu '-'> da..Jn.oiAI 
u lhe c-. W111 be brllod for all rocnprnmb ul tbo Sc" "~ on.! ,. ,II h< 
ru~ble ftx a ll p&)"m«<la lo tbo Com(>any In liM- c•cnr th.ol rbe .X..piAI 

CI.IMoaw faW 10 pay tbo Coarpu y. cch JOU'I u.ter ' ' • Aulhon ted U ""' WI I be 
liable 10 lhe Compe~>y (Ot all cbup lDC:UN"ed .... ·~II uf .... U'OC or tbo 

~y·a S«vJ<>e 

2.1.). In odtljtiao w tbo otbor provr .. ocuan 1h.11 Tan fl. C\uuomc:r• re•dhn~ C""unlf'Oily Sc" """>lull h< 

reapoaoiblo fO< all ltllt:nclioo and Ulterf""" wuh lheu own ""'-nh<n u• '~atum<n The 
prov&&ioo of tbo Sci"'IC. Will DOC rr .. tc a pat~J>Cnlup or JOinl vcn1urc holween Cunljl<Uiy an<! 

~ IIOf ......WI Ul a )Oill1 COitlll'IW1Kall<lftl Scrvau oflc:nna '" th.c C'\&<lun.cn of ..abc• lhc 

Compony or tbo Cu..IO.-. 

2.1. 4. Scrvaco fumulxod b) tbo CO"'f''OlY t.h.a.ll DOC he llaC'd fa< any unlawful nr frau.Julcnl J>U'f""C'> 

2.1.5. The Customer will bo btlled dJI'<Cily by lhc LF~ lot CV'&UI Dedw:aled A<,.,.. .,.,,,,.,.,.. 
adactcd by lhe eu- (Of lhe pn Vla.ocwiJ of darcel ....-a arranJ<m<nb In '"'""' rn•lano.ea 
wbero tbo ~y a.f tbo C\urcomer'• ""1-' may ... ~ ... •em• an tbo '"*''"I uf -h 
~. tbo Coarpuy "''II btll tbo CU~Wm<t Local ,..,,_ •Mri<> 

2.9. Loea1 'b•rm 

2.9.1. ta certain ia.claoca, <...WniClna may be IWbJo<ll<> local 1t:kpbone <UI"If'Oilf <Mf¥"' or rnc .... ~c Witt 

cbatp 10- tbo c.m~·· ltlrmiA&l . Cuner .. 1)0( ~tole fur &II) •u..h lox:altlf ,.,....,, 

wUI chat,... ioeurrod by C...WOIClt tn JIIUIIDi ac<:cu t<> Cuner'a lt:rmu,.l 

2. 10. Aaimmmt 

2.10.1. Tbo obliauu .. aa ool fri U> dUo Tanfl .hall be btn<llnr upun onJ onur< lu u.,. h.ncfol uf tJw f'&rl• .. 
bc:n.l&o aod lbar rapcd.lve aKJ·~ or &a&.~ I AI. provuJoJ. hc,..,~C't. lhe C'uMumer a..h.aH nut 

...... p 0< IBD&fa 11.1 nJbla Qr oi>JIJal""" "'llboul lhc pnOt Wf11WI ll..,_l u( lh.c ('umr-t>) 

1-....d · Scpccmber II . 1997 

t.....s by: S~.vo Lull, Pfu.d<nl 
TELCO PARTNERS. INC 
900 Coanenc A Bualdrna 
Kili.ma.too. M I 49007 

l:ff ... llvc 



• • 
TELCO PARTNERS, INC. 

SECTION 2 • RUI ES ANP REQULAT!ONS 

2. I I. II&Sil 

FPSC Tanff No. I 
Ongma.l Page No. 27 

2.11.1. All oUlc and loeal IUCO (t.o. , Jt'OIIO r«<tpiiiU, Mlea IU, muno. oral u111o11 .. w ) art lo.u.l .., 

KpU'Oic lino ;~ .... and . ,.. 1'101 o.ncludod Ill the quoecd .-au. 

2. 11.2. If a1 aay Ntun> ume a IIIIIDICtpoltty ocquu..,. lbe lcral nebtto ·~an occup&~ooo w . loCXJUC 

IU, JXR>it fee, fnacbi• foo 0< OCbu IIIDLW cbarp upoo the Camn, and ID1J'OI'C" the amc by 
Otdm.aoc:e 0< Olhc<wuc, 1IUclo IT~CO, f- 0< tlwp ollaJI be htiJ..J lu the <ttd U>C~ R>CCI\'Iftl 

IOtVioee witiw> the can10<ial ltiDIII of ....,b ~DL~~>~Cipaluy. Such bclliiiJ t.ball al~ the w . fee 
ot dwp .._, .-1 ~ ""'formly .., cbo buu o f -b cod .....,,· , roor..Ooly charp for the 

typs of IOtVioee llllllde oubjec: 10 IIUCb w , fee ot chuJ<. 

2. 11 .) . If"' ""Y ,_,..lUI¥ . CUUDI)' or ocber local WlnJ IUitbonty K~UII .. the ,.,. , nab• 10 ampooc: an 
occupati..,IU, II(:CCUO IU , pennit foe. fraochiJkl foe 01 Olher aurular charr c upon lbc Carner, and 

~the.._ by unlU>&~~Co or Olbuwloc, IIUCb w ca. r- or eharaca tball be btllcd 10 the end 

...en reed vine aorvicc wtthin lbe ~trntonal linuu of 1\&Ch county nr other won~ authuruy , Such 
bilhna abalJ aU.xa1.o cbo IU, foe ot d\arp ILIMCIJ end ...en unoformJ) un the ......,, of -h <ttd 

u.oet'a moolhly c:batJCI for the typca nf OCIVICC made IIUbJCCI to •uch 1&.\ , foe Ul : hatiC. 

2. 11.4. Wbco utilily or telOOOIIIJ!lUIItcahoo. -malU. iran.:huc fot~., '" priVIIcuc. lr...,....,, 
oca.tpltic.G&I. u.cUe. or oc.bct &laulat LUOI or foca. hued un 1ntenUJ.C' ut toi .....Ulc f"CJCC'tpb an 

arnpoeod by Cet\IJ.ft LUana JUn.w.Jacuon• upon the Company or upon 1•"'-•1 r.u.•h.tnKc ... urnpania. an'-' 
...-~ ... 10 the C'ompny lluouab ot wtlb llU<nlolc ot UllruWc ... ..- , ....,, .. , the &JD<JWJI> ol 

adl IUCO Of' f- wtiJ be bdlod 10 c-omcn Ill 1IUclo a WlftJ JUO.diCIIUCI llfl a pnorat..J b .. u 

T!>t &IDOUIII O( cbarp 1hal U pron&.cd ID .cb Cw:lomc<'• bell IJ dcccmun..J h' the IDtenUk Uf 

tll1t'allaLC tei"'CC'!ttnlmK"• ItOQA e.uvacc ;wovwlod 1.0 and h•Jicd to an end \Lioetl\.taUuncr .cr.Kc 

Joc.I>CO ill auch a IU&III Junod..:uoa w.Lb 1hc aurqa~c ol ....:b <harp "'!u..l to the omouttt of 

1hc t.u or fee 1l!lp(*XI upoa or puoed oa lo the Compuy. 

2. 12. Spocial C\plpma AmgJt!!!CQ!t 

2. 12. 1. (JI ca.. wbcn a cu-t ""'_.. a opo<lal 01 unoquc otnlllf<m<nl w.h"h n\0) onduJc 

""li"""rinl• coodit i ... UII, llliiUII&hOII, ~tl<Uli'U(ICOil , l..:ohh.,_., ....,onhly, pu"huc ur (...., o t 

r.cilih .. aad/or OCbu lpOC1&I Suvtce~ 001 ufrenod UD<kr lhu Tan II, lit< Cumpany. at rho~tt1 <oun. 

mAY prcvidoo tho ""!liCIOilod Xfvi<)CI, Approprialc ""''"""*chat I .. andlc oo Nun•.,.urron, Chat~"" 
llld oc.hcr tcrma &Dd CCleldllaoo.t Will he ck:vdopQJ for the Cu-•&.u mrr fnt lk«' rntVIIt.IUOin~ u l •u...h 

""""JUD<!ftlt. 

1-t Sepkmbet II. 1997 

I......Sby: Swva t..t"- p,.,..c~m, 

TELCO PARTNEJIS , INC 
900 C'oomric A lluoldUII 
K&l.an&AWO, 1M I 49007 
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T t:J..CO PARTN~. INC. 

SECDON 2 • RVI ljS AND REGULATIONS 

2. I J . IAipm;tjgp 

FPSC Tariff No. I 
Onginal Page No. 28 

1bo eoa.-nr aay. upon ooc."· make ""b -.. and ""f'C'<'""'' ... may 1>c nc.:a.al) ' " 

clecenNoe tboJ lho reqwn:mcnll o f !Ius T an (I an l>w>f wmrl•ed '-lib'" IM lruoullotouc; •>r<r&laun 

or main~aw><:o of Cwoaomcr ur lho Compo.ny "''"'pmeot The Cumf'O'I) mov 111le<l\ll'(lho S<l'\ .~ 

&I &nytimo, wilbo<>l peaally 10 lho Coalpou>y, abould C..- Vaololr &ny p mYIOI I)II hcnun . 

2.1•. Eamlom Rm=tm1 

2. 15. Xrvq Arrmpmt 

Tbe namc(a) o f lho C\IIIOmu(a) .S...anna to - the "'"'".,. """'' l>c ocl lurth an thr xtvll< 

Arrocmcct. An eucu!Od xrvace A81'tlCm«<l and 1.,.,., o f A~<n<:y .. '"'lUIIl'll (II llllhll< tocrvl<r 

luuc.J· Scp4emba II , 1997 

luuacl by: SieVe Lutz. !?""""""' 
TELCO PARTNERS. INC 
900 c.-.cA BwiJ"'f 
K•l•nwa>o, Ml 49007 
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TELCO PARTNERS, INC. I'P'SC Tanff No. I 

Onituul ~e No 29 

SEOlON l • QE.KRIWON OF SERVICE 

3. 1. Widp Arg1 c·wAIS•> IQd Mgyrp rMTS·l Tslc;rommuruc•hona Srcyu.n 

3.1.1. lDe Cocnr-y offon WATS and MTS OAI.-ale tolcnlachanr ll"'l dt•...,...,e toUVt.:< uuhun1 
owilcl>od 01 dodicaled- &ti'IUIJemcoll ~ lhc: C""'•mrr'o Prcnu- and lhc: Company'• 

Cacillti .. (O< ...JI O<'IJIA&UOD CAll OOGipl"""" ,. C<>lll(>lct«< hy und<rlytnJ .-mer 

3.2. Timjnr of Cttle 

1 .2 . 1. TIJDiq fo. Ill ca1b bef&AI wbca tbc called ,_,y ~ tlx • •II (o • -.1><-n ""' """> 
......, .... '";...'w-.,... Olllabll&bod.> ......._. cldeda .. t.ood ""ltlnd&nl•~>~~~rr an.rwer ~-uon 
...,. ~. Ulduditaa banlwve and aoltwant.....,...., dd«l>uo C'lwcc-hk unx fm all calb ...a 
......... ODe or tbc ,.,. .. dttCOciiiO(ll from lhc: call. TMrc an: "" holhnr <.harp a.pph..J lur 

iDcocupldc calli 

l .l. PlyiiJ('Qt IQd Billmr 

) ,) , J. lDe foUowlftJ NJ.o apply oaJy lO tbc Caine<' a ,_,jd lliiCUJChanl" K <YI<. .. and "'Ill J<>Vcm 

s-y·ment and billi.na prw:11cu nf tho Cur-ae~r, unlcu tncotl.ll,.a.ena wtlh any rule~, order ur reiulalton 

of tbc Commiooloo. ID lhc: .:- of any u>conautcnq, the rule, urJcr, "' r<lfulauoo of lhc: 

Coalmi11100, 01 Olhcr provt....., of Ia ... &hall JI"'VIUI. 

).). I.A. 

) . ) . 1.8. 

l.......d: s.po.mbot II. 1997 

Xc'vtce .. provided and billed oa a btl hoc 9clc haM•. lxJ"''·'"i '"' lhc: .W.: lluJ 
tbc _.,...,. bocomoo df...,..vc. Bolh111 •• royabl. ur•un '"""I" A late rormcnt 

ctw-r uf !.S" ~r bllltoJ cycle and 18" ~· """""'· "' 1!K m.ntmum amuunt 

C>lbctwue aJ'-"'1 by law, W\U IIIXN< upoo an) ..,,..,..t """''''"' "'""""""'"' 
TWCIDiy EtJbl (21) Day a allcr I"<IO<Irlr<>n of billa 

n.. a- .. I"'IIpp!lUble fo. poyax:al of all ~r ... fot ..,~ ... """(a.,llll<$ 

N""abod by 11M c.....,, 10 lbe cw&omr:r, u well aa, all charp f<>r ocrv•- and 
c...:wuc. tvnum.~ by lbc CArner "' a11 ~....,... uauo1 lhe euo.u,..,..,. , rooJc:a, 

proma-. tac.llo ... ot ""~"'~· w.&h Ot W>ihoullhe ln<""l«lt< "' '"tuatl ol 
c.he cv..&omor. The ..cunly of lhe cua;&ot"nr~Ct'a tulhun uhun ...cdc., rrw:ma~. 

8W1tchad IMX'.eU coaooe:laona, and du"':l \•tnnc-.1 la..:•lahca u lb.: .. ,tc­
rcwp:ana.abthty o f the uutumu All calla rl._.nt uunr ..u-.h .Ju'-'' Htnnn.l 

fiiC'llltic., aulhc.uu.al u.n v.-.lcl. ~rru.ca, ur •wt&~o.hN """""- ,unne\.lluru will he 

boUcd 10, and """" he ro•.t by. lhc c.,..un1<r lta.unon~ and ,...,.,.._umn~ 

ch&rp Or< holl...t ltl """"'""' 

1 u~,.,,. 

'-!by: SWvc l.»IJ, p,..,..,.,.,. 
TllLCO PARTNERS. INC 
900 ComcncA ButkiiDI 
K.alamauwo, M I •9007 
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TELCO PARTNERS, INC. FPSC Tan(( No. I 

Onguw Page No. 30 

SECTION l • DESCR!WUN Of SERVICE 

J.l. Pumml ao4 Bjlligr (Cont.) 

3.3. 1.C. 

3.3. 1.0. 

3.3. 1.E. 

A1J billa atw pr.uiDCJ!IJ ~urate, and ah.all be htl\i.hna un \hcl .. u,twnrr unlcaa 
objoetioo Ia I'O()ClYad byll>o Carner 1ft ~nlu>J Wlllun One llw>dr....S li•thty 1160) 

Daya 11\et oudl bdla .,.., rcndctoci 

Cam., lib&ll be COIJtJad ID r'CVIJC btJio Pf'O"IUU.J} rmdcrad Itt ..Jjlal fur 
previouaJy UD-b!Jiad lctYICC, Of to odjUOl UJ~Wanl I I'IIIJ>r'l" oou.<ly r..n.J.rc.J, for 

1 penod oqu.valcot lo the 1pphabk COOitkl lo,. ...,,~1< of hmnaJ~tr» 

A.dvMce P1y1DCDU: for c:uo&omcn • i>om the l'll<llf'O'I) l«h an ••hao..c 
payD'IIelll ll ~. the Comf-ny J"C:Rnre. the n1h• lu Lulln.l an ant~ lUI\ I DOC 

IO u.ce.d one (I) moolb 'o -malad r:harp, .. an""""""< pa)mml lo r ocrvocc 

Thi1 Will be oppload • J&llll& the """' monlb' 1 char rao an.l t f -.....ry. • """' 
odv..- payiXI<Ot Will be colloei..d for lbc ocll month 

) . 3.2. If I l...EC b.u ca•abfubed Of ..ublalw. I Sp«w Ac:caa ..,rr:haJ,., the C'OI1l(>OII} ,.til htll the 

IIUI'ChotJe ~ OD tbe efl...,tove dauo o f oudl ~,. fur SJ'CI'••• A~ uranrcmco"' 

rn:->Jly ill Sotvicc. 'The Compuoy wollt;c'a"" btlllliJII>o Spoo:oal A&· .. eoo toUr<hart< Uf'UC'I ra.eopt 
o f .., Eu01ptloa Catillcato or if tbe Aln:harp 11 mnovad hy the LllC 

3.3.3. 1D the ev.& lbe CocapaAy lll<1lR , _ Of ·~~. tDC!ucltnl olln,_y·• l«a, on ""'"""'· "' 
l "r<api•IIJ aocollct. • Y .,...,,_"""""'the c.-c-r. lbc ~ ... 11 he: lllhlc ~·•h. t'••"lf'O'I) 

,.,. tbe ,.,_ o( all _. f- uo4 Cll~ .........Ny IDC\I'"" 
1.3.4. CocapaAy W>U DOC roqu.rc clq>oolu by Cu.lomcn for~""" 

IUJa quoc.. wtll be pn>'lwlod to .xl _, from 1:00 am to S 00 p m i:..uum Torno, Mo.W..) 

lbrcNah F..WS.y by du.l"'l Ulf)(»·ll4 1. 

3.5. Ba!l Cb!!Ci Cbatce! 

laaoad Sop' • II. 1997 

J.....sby: SlcV• l...&iu., p,...s.,, 
TllLCO PARTNERS. INC'~ 
900 C<HnrriC'A Outl~tnl 
Kal•,...••. Ml '9007 
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TELCO PARTNERS, lNC. 

SECJlON l • PESCRJPIION OF SERVICE 

3.6 . UMn Qwrn Bnnwfipr 

FPSC Tanff No. I 
OngmaJ Page No. J I 

Tbe cbatJ- for all calla d<uula a btlhq mootb will be coc.allc..l 11 11>< coc.a1 <hall" Uki...SC. • 

fnctioo of a CCI, tbc fn.:tioo u f'C>UDdod to tbc 0<.\1 owt>ol.c ..mt (L&., $.4. 1 01.~S ,...,..w I>< 

rouaded "' $.4.101.35.). 

l. 7. Dup:toa AII'!N"SS Suyjq 

'Tho Compiay doao DOl Offet dore><:IO'J' .... IOUIICc at tha I uno 

1.8. Mcsbocl for Calwlt!IO!I o( Alfhoe Mllet•s 

3.1.1. Tbe aiJtiDe a»laqe becwoca ""<J collca un lw calcu.lo&ed ...,Dill>< Vcn .. al fV) &D<J lloru.o..,ul !II) 

coon!Uialaoftbc~ wore ceoten .....,.,.:C() wttb tbc Comp&ny • POP""""""" Tbc- mctt .... l 
fot c:alcu!tlwa tbc &JrliDe maleqc o• ohwne.l hy ,..,..,_, w IIT&l' • Tarlll FX.C No 10 on 

~ wtlh !he foU9"'UUJ fonoula 

IYJ-Y2l' t llti ·H2l' 
10 

wbete VI ADd HI COitUf'O"d ID tbc Vl<lf coonlualca of Cuy I and V2 and 11 2 OOrfNi"' nd '" the 

V&.H ~of Coty 2. 

C•ty 1 
C.ty 2 

5004 
S987 

IW01·S917l' t 0106·J424i 
10 

Tbe ,....Jt 11 709.13 milca. IIAy f~t<Oo&l ""'- .,.. I'OUIKleo.l "' tlw ne.t bJJhet .,.hu lc numl..-o 

thcrefCH"e, !he IUI11De m~lcap for tlw eumplc •• 7 10 rrul .. 

IWICCI Scp•rnba II, 1997 

'-*by: s-. ~..o<u. P~ 
TELCO PAATNEJtS, INC 
900 Comenc.ll 8uold1111 
K• '•rreuXl, M I •900? 



• • 
TELCO PARThr:R.S, INC. 

SECTION l • DESCRIPTION Of SERVICE 

J.9. Iii!!C of On Ba(o Pvri!ld• 

I'I'SC Tanff No. ! 
on,lnal Page No. 32 

3.9.1. T ime of Day Ralo Porioda aro delami.....S by lhe IUD<! of day allhc lo...•l:un ulthc Colima .WIOo 

The """" obowt. tn Section 4 apply u follow.: 

DAY: 

EVENING: 

NIGHT/ 
WEE.KEND: 

3. I 0. Srrvjoo Offr:ripa 

Prom 1.!)1 AM 10 S:OO PM Moodoy • Fnday 

Prom S:OI PM 1o II :00 PM Mooday • Pndoy and SundAy 

Prom 11:01 PM 1o 1 :00 AM Everyday 

Prom 1:01 AM 10 II :00 PM S&Nnlay 
From 1:01 AM 1o S:OO PM SundAy 

3. 1 o. I. Switcbcd Oulbouod Setvocc 

Co«Qpa.ny"• I • IWhcbed owbowld ..,-, .a. pc:n:n.~t. INIWV.J <.&Jhn, u.UIIIJftl J)f'C-n:uum • ...,. •• ~ 

Peoturo Group D..,._ oa bolb lhe <.natnohnJ and •.cnn~noUnJ end.&. TI~e mmomum <llll ~unoJu>n 

Cot billin1 .,......_ io eiJb!- (II) -=oada Uul" u IIMSIUftd tbueoflc:• on .. , (6) occood 

IIICf'CIDCftll ADd rouoclodlo 11M ooal hoJbct lilA (6) -=on<! renod 

) . 10.2 PoodK"'1 ... OuchouDd s.,,.. 

Oocbcol'"' oollhouDd -"""' pormlla ounntd I+ ealllllJ 10 SI&Uuru on do~ux ocrvot" .,..... 
Dedi<:aiGd Ql!llgtncl ~ II dut&.opubod fnxo otbcl KI'YICCIO by llw u.-." of a do<J..,....( , 

apacuJ- ClOftD<ICI>on oa ._ eod. Hoab Volllllle C~om<n ,.Y ..... , o..Jouo..J A<.-> I • 

Srrvoce. C\Jaomot ldecttnl lluo Srrvoc.c oboll o:ocnavl to uiJhu llw CO<Ilf>OIIy'• x"'"" fo• • 
opoc1fi«< _,., ADd oboll .,,.. 10 pey any opphcoblc local loop chorrca. 

3 . I 0. 3. SWitcbcd IAbow>d Srrvoco 

Tbo Compo.oy'o 800 Swotcbcd lnhouno.l xrvooc pcrmou onwonl callona (vow 1100 "'*"' uo a •pecolo. 
IOC&Iloa lllili.tiq pf'OIIIium IWIICbcol, F...wro Group D OCUA <>a ho>lh cndlo lbe CUID(Ally'a 1!00 

Swit.cbed Sarvu:e is avaalaWe &O Cu.6u.KMR ~•ecuttna a munth to mtN'Ith u1 lc."ln• lcnn lrttnltKt W1lh 

tlioe~y. 

,......, ~11.1997 

S...-.Luu. p....-, 
TELCO PARTNERS. INC. 

900 Comon<.A Bwldrna 
K.umouoo. Ml 49007 



• • 
TELCO PARTNERS, INC. 

SECJJON 3 - DESCRJPllON OF SERviCE 

3.10.4. Da:li<al<ld lnhowld Service 

FPSC Tariff No. I 
Original Page No. 33 

1be Compllly't p.,.jje&kd Inbound 80() Scrvie<> pennita inwud C:&J:IDf (VII 8()() CWCO) \<1 I 

cpccifie loeatioo featuring tbo...., of a cledie&Lod. ipCCial""""" type «>M«tlon on the t"nnino:cnr 
end, Da:Ji<al<ld II()() Service i1 I VailabJe to l&rJO VOIUJDO CU&Iomeno c.l«lllini I O<>c Of tWO YOII 
tum commilmcDI with tbo Compaay. 1be minimum call duration for bt lling pu~ •• ciah~«:n 
(18) secoods Uap iJ mcuurcd lh=af\Dr in aix (6) soc:ond increment~ and rowWe.l10 the nell 
biabet ai.l (6) oecood peri.od. In oddition ID tbo char,.,. aot forth helow. the Customer ,. 
responsible for any applicable local loop elwi .. · 

3.10.S. C&llinc Card Service 

1be Company'• C&llina Card Serv•e<> is a c:\Uiomi:r.cd callina card serv•c:c wtth fe.tu1e:< u>elwma 
voie<> rc:apocuo or IOUCh·tD<>cdiaJinc. Cuatomcn r-Y a per call 1urc:harac uf $.30 .,~ • n'ICIIIur..J 
UlillfC chua• for cad! call. CU.W~n. ac:c:ca tbo service throuah an '800' numher ""tabhslleo.l 
by the Compaoy. lbe CU510mer incun 1 one time mitialactivation foe of SS.OO. The c:lwge> 
for Calling Card Service 111> calcul&tocl on tbo buia of -b complc<c call. The minimum call 
duration for billina ~ iJ sixty (60) second~. U~~o~a• 11 meuurcd lhcrcaRcr in ,;u y (60) 
JCCOod inercmcat& and I'OtiDded ID tl>c ne•t higher •i•ty (60) ...,.;.ood penc><l. 

3. II. EmerJlcDCY Calli 

3.11.1. CU.Wmer lhall \:OIIfiJll.ro ill PBX or otbu IWitcb vch•clc from wh1c:h 1 <UJ>IDmer plac:c:.s • call "" 
lh.al 911 cmct,.,...:y calli. wbcrc available, and llmi!ar cmcracncy c:alb wdl t>c 111to matu:a ll y 
rout<d 10 tbo cmor,.,...:y ..,._rin. pmnl for tl>c gqraplucal loc~mn wbcoro the <Jill unwonaleo.l 
without the i11lerVcnlion of Company. 

Issued: Sepc.cmbcr II • 1997 

l.aucd by: Steve Luu. Proaidcot 
TELCO PARTNERS. INC. 
900 ComericA Buildinc 
Kalamawo. Ml 49007 

Effccto ve: -----



• 
TELCO PARTNERS, INC. 

I 

I 

I 

I 

SECDON 4 · B.6.m 

4. I. Sw!!cbod Ou!bwpd Ssu:yicc 

lniUal 18 Seconds 

$.0·41 

4.2. 12odica!!ld Ou!bouQd Sroice 

4.) . 

••• 

4.5. 

Mileqe lnlUill 18 Seconch 

AU. $.030 

Sw!lcbcd !oboyod Smjct 

Mllea,e lniUal 18 Seconds 

AU. $.048 

Dpdiqtccl lpbouod SmtS)? 

Mlleqe 

All 

Clllilll Card Sctvi<.o 

MJJaae 

AU. 

1-..d by: 

lnl!ial 18 S«oncls 

$.030 

lnlUal 60 S«on4t 

$. 1697 

Sieve U.U. P"""clca! 
TELCO PARTNEJlS, INC 
900 Comcn<:A Bulldll\l 
kol•,.••». Ml 49007 

• 
FPSC Tanff No. I 

Onginal Page No. J4 

$ .0 1697 I Additional 6 5«"Dnd< 

Addi!iorutl 6 Suon<b 

S.OIO~ 

Additional 6 S«ond< I $.0 1697 

I Additional 6 Suonlh 

$.010)6 

Additional 60 S«und\ I $. 1697 



• • 
TELCO PARTNERS, INC. I·PSC Tan(( No. I 

Onaanal l'agc No. J5 

SECDON 4 • RATES 

4.4 . HeviJJsiSPPP£b lqgjtrJd Pmvi1i001 

• .• . I. Por JN.I"PPeM of tb.it ta.nrT, the cScn.nJIIOII.I or Ullp&ll'ld ref en lu thuw pcnucu ... ,h \.UmJnu.nllal wn 

impaJ~. u.dlad"'' lbooe a-nna tmpau'Od, deaf. dcaflbhnd, and ~h •'"I'"• rod ~rooiU "'""' 
have ., impairman1 thai prev""b !hem lrom commwuc.t.hnc over the lclcph<""' walhoul the aad 

Of a leJeoommWlJc:aliOIU dovk:. fiH lhc clod. 

4.4 .2. Jl .. .,S..,hal impatTOcl ~ or Impaired m<mben of a """""'-'• hou.oolhold. upon wnum 

appbc:atioa ....:1 upaa c:auf'~Ca~Jao of !bat IJilP&'nd llalut, wtud> •• evo<lcD ed by calhcr a 

oettlfic:&le from a pllyaacua , b.Jiliac:&n> ofrlaal. or ILILe .,....y. or a dapioma from an ac.:rodu<oal 
ecJucatjooaJ u..ciJUtioa for lhc IJilP&'rcd, obaJI n>eaVC a d1oooun1 orr lheu ,_,. IOJI OC:rYICC 

ralcl, &Del, if !boy lll1litt ldcbrullc clevlcca, lhcy abalii'CICCIVC froc acco. 10 loa! and IDII'DIAI<: 

laQa ~ciUecwy .., • ....,. AddaOOOally. TOO!..- IDIWIWDod hy -p<ulil or1aruwaoru 

&Del ~ . ,..,., .... upaa wnueo applacai.KXI ...d •cnf>Calaon lh&l ...._h '"""' ma.ota.-1 

for lhc bcoefil of lbe lmpalrod m.y n>OciVC a duo:ow>l orr lhear -·· lnJI tcr'Vaa;c: Diet. 

4.S Sppcjal 8at'3 Cor IJendiSfpgnJ CufiOFD£" 

4. S. !. Below are SecboGa of lhc Floml.t Rulca CCX>~XnuoJ lw>diC&f'I>O'l hcannJI~h ,,.,..raJ rcr><>ru 

and diiiCOUIIta on 10!1 calla uaana lhe lelecommwu..,hocu relay """'"'"· 

4 .S. !.8. 

4.S . !.C. 

1-..d Sq>«•mbet II. 1997 

HoatiAatS.-:h l~rod Pcnooa: 'lntrul.al4o toll.,....cc '"'""for TOO u>oen 
oball be averuoa ra1ce for .S.yta- calla and rucho nat .. lm ...,...,..,, .. ..J naah• 
calla. 'T"b.- dlOCIUWlb r.hall be off.nd b) all•nt.ff&<"-'>t< Latn.o and LhC• • 

Tcl«omtnuoiCAIIOOA Jlct.y Scrvoc.: ' F0< "''~ tn!l ull• ,..,e.•ed lru.n ,.,_, 

rat.y M<Voce, 11M COCIIpii>Y ab.aJJ dJ&a:ouol relay ocrv ... • .. u. hy )C) J'<'f<<nl .. rr 
of ll>o ~ applocal* ,.... (0< a v-.. DOI\fcuy call u..,..c &hal were ~oU>cr 

ll>o callu>J or called pany aodlC&Iai lh&l calhcr par1y •• lUll bcanoJ ...d vt..W!) 
ill1f'&irod, 11M c:all ab&JI be doaoow>tcd 60 l"'f"OIII off of lhe lllhcrwoac applrW.Ie 

ralc for a voice I>OCIU!ay call. The above da..:<IW\11 apply eMily tn ltme·aawltve 

elementa of . dlarp ror lbc calJ and oball""' "f'Ply ... per call charr ... OOU<h .. 
I Crodll catd IUn:harp. 

OitiOOWita for HoannJ 101f'&ind Culilome,..; lntruutc kill mcoraaac r•lca fur 

TOO uaen, which Ia commuaacalod w.an1 1 lei...OmmwtM..t iiJI\I cJcvoc< lm lhe 

deal (TOO) by piOP6tly ortttfWid biw6au &Uhhahmtnta tW t/MJtvaduaiJ<•IUti'I"''l 
Willi TOOt fot commowto t-. Wllh bcann1 ot aro-11 •-r...J pen<-. cohal! 
ba .vc<UAI ra1aa for .S.yt•- calu ...d ruaht na1a 101 n<OUnl an.J noah. . &II• 

laued by: Suve Luu, Pnowlcmt 
TBLCO PARTNERS. INC 
900 Comonc A Bualdma 
K&Uma.wo. Ml 49007 



• • 
TELCO PARTNERS, INC. FPSC Tanff No. I 

Original Page No. 36 

SEC1JON 4 • RATES 

4.S. S!!!!Ci•l Ral!:! Cot Hepdjc&!?l!pd CU.!orpm (Cont.) 

4.5.1 .0 

4.6. Spp;jaJ Cgnrctctl 

Dii'IICI.o<y Aai"''"'" Cbarrco for Handicappc<J Pc""""': l'unu.&lll tu Flnno.b 
J>ubli<: Sctvloo Commualoo Ruloo and Rcrulahona, the Company Wlllll<'ll chatJ< 
for lbe lint SO directot)' , .,,,...,.. eallt CMdo -=h month by • ban<.htllj>J>C<J 

panoa. 

4 .6. 1. Camu may a>ler UIIO contr¥U Ylilh cad uacn oucl! u hoed•. or opco.••l c.!cr""co o f wen. 
whenM aclditioaal d.i.cowuo may be prov1dcd for vol~UDe uoc C&lcfOncO or IIOCn, wbcn:1n 

additioaal dliCO"nt• may be providod for vollllDO wc or 10 n:Occt """''ceo perfunnod ftor the 
Carrier by oucl! usen. 

4.6.2. Tho Comp.ay will. from lune 10 limc, offer llf""'l&l W<III'ICI &.nil/or promull<>cu lu 11> c u.lumc,., 

waivina cetUlD c:twreo. n..... promot•ona wt!J be approved by the FPSC w11h 'I'<": • lie .wt•n• 

and codi.n1 daiC!I and under oo cuwmoC•!M'U ""' fo. lonrcr than QO .by• '" any 12 munlh pen<..! 

I-': Scpcembct II . 1997 

laued by: Seen l...uu. PIWidc:ol 
TELCO PARTNERS, INC. 
900 Coa>en<A Bu•ldutr 
1Waa.1.00, Ml 49007 



. • • EARLY, LENNON, PETERS & CROCKER. P.C 
A. t ••• It •• t • • .. 

100 c:-..u. --
• • • IIWAZOO. WICHICINI 41007 ... i1U 

oc~"~ 

.0. ' . "''" .. A. 
OA\IIIIU &. CMCU111 
liUIIIQ.O I.~ A 
.-.a ... _,. ..... , ....... 
.,.........., ........ 

ILMID.~ ......, .... ,,.n.oa 
,..T"'IICX .. CMat..­

llllCflltellll. ~· 
~ .......... 
..., .. t..-o.••• 

. ........... c-.... ...... ~ 
•••.-......,. .._ ... YM.. ....._ W • ........,_.tiL 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahauee. Fl()(lda 32399.()850 

Tti.U'tiOHI IIIII U 1..au4 
,AIC IIIII J4WUI 

September 10. l 997 

Re: TELCO PARTNERS, INC. 

Deer Sir: 

CAll= ... ~ ... 
' • ~Utt T I.NilY 

&1) C 14 llt\UPI 

SEP 11=-· 
...... -

EncloHd herewith !()( ftling with the Commission, plene t tnd an ()(t(ltnal end 6 coptcs ol the 

above captioned C()(J)()(atlon'a APPUCATION FOH AUTHORin TO PROVIDE 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA, 

along with a check In the amount of •250.00 to cover filing Ieos re lining to same. 

Also enclosed ia en tltlct duplicate of thla ltttlt. Please atamp the duplicate received end 
!·addressed stamped envelope enac:hed thereto. 

I you have additional quuuona ()( concerns. 

!ARLY.1. LINNON, P!TERI 
A '-'ROCKIER, P.C. 

ATTOIUCYI AT lAW 
toO OOMIJIICA III.DCI. 

M.t.UWA%00. ,. d001~7&1 

PAV ~ ~ Y2 .,~ 
~:O#~J:l• d'?bJf"*ce, ~v<A "'=" 

21142 
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