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Re: Docket No. "01fP-WS- Application for Oraodfather Certificate to Operate a Water aod 
Wastewater Utility in Polk County by Skyview Utilities Receivership 

Dear Mr. Reilly: 

Recently, when reviewiq the utility's propoted tamt: I observed that the schedules that 
address service availability cbarps (Sheet No. 17.0 for water and Sheet No. 16.0 for wastewater) 
refer to summary statemeDtl that iDdicate that DEP (DepartmeDt of Environmental Protection) 
directives prohibit new CODDeetiona while tbe utility's eftluent dilpolalmd treatment problems 
continue. Staft' believes tbat Skyview's tariffs sbould dilcloae that connection cbarps were 
authorized by Polk County. In a pand&tber proceeding. thole rates are usually retained under 
Public Service Commission replatioa. T'ben, if IDd wben the mondorium on connections is lifted, 
the utility's tarift'wiU specifY the authorized but pnMoualy unavailable connection fees. Therefore, 
please resubmit OriainaJ Sheet Nos. 17.0 for water IDd 16.0 for wutewater with appropriate details 
showing Polk County's approved cluqes. A table lbowina the approved charps by meter size is 
attached for your inspection and correction. Additiooal detail is needed to show the City of 
Lakeland's water CODDeetion cbarps at S/4196. 
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Second, on Tarift' Sheet No. 16.0 for the water division, the utility lilts the milcellueoUSw 
aervice charaes that Polk County panted. However, the S 1 S fee for returned checks is no~ 

_ ......::;soJOZmething this Commiaion arants since IDOtber ICidute defines the IDipitude of that penalty. ~ 
Then, iflupr return check fees are later allowed UDder that statute, the utility may impose tboteffi 

CM 
1 -~cr:arges without this Commiuion' s bleuiJJa. Therefore, pleue raubmit Oriainal Sheet No. 16.0f 

CT R fbHowing elimination of the letUm cbcck cbarp. 7. .... z 
L _ ... , __ Next, this Commiaioa bu leCelltly received JeVera1 inquiri~ from Skyview's customers§ 

about the SS.OO fee impoled fur late payment of a bill. Some believe the fee may be imposed toou 
soon after delivery. Pleue be adviJed that in accordmce with Rule 25-30.335, Florida8 
Adtninistrative Code, the utility may not consider the cust.omer delinquent in paying his or her bill 
until the twenty-tint day after the utility bas mailecl or preleDted the bill for payment. If Skyview 
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has mi•kealy impnrd lite payment fees duriDa tbe allotted payment period. those overcharges 
must be corrected aDd JJ101* creditl allowed. At lout two CUJtomen have expressed this coacem 
about early bi1Una ofa.te payment fees: Mrs. Lorene Walker (1218 Waters Edae Drive) and Mn. 
Shelia Joseph (1232 Waterview Blvd.). I( upon bupection. your review shows that late payment 
fees were iDc:onactly u...S. pleue apply lppi'Oprille credits u needed. 

One additional measure, our files indicate that Skyview Utilities hu not yet filed its 1996 
annual report with this Commillion. PunuiDt to Rule 25-30.11 0(3), Florida Adminimative Code, 
"(t)hc obliption to file ID IDDual report foray ya~r sba1l apply to any utility which~ subject to 
this Commissioa's jurildictioo as ofDecanbcr 31 of that ya~r, whether or not the utility bas actually 
applied for or J.s been iiiUDd a certificate." Thelefore, you wiU need to submit a 1996 annual report 
sometime soon. An IIIIDUal report form ~ attacbcd. Tbe order that approves tbe arandfather 
certi1icate will eDblilb tbe due elite. 

If possible, plcac submit tbe corrcctecl tariff acbedules for service availability and 
· min...,_c:baap by 5et*anber 26, 1997. An oriaiaal version and five copies oftbe corrected 

information ibould be filed with tbe ('nmmillion'a Division of Records and Reporting. Please call 
me at (904) 413-6924 if you haw ay questions. 

Attachments 

cc: Diviliaa ol._.. .ad RepodiDa (w/o au.cbmenta) 
Division ofLepl Services (Reyes) (w/o attachments) 
Division ofWaleriDd Wutew~~~er (Mcaer) (w/o attachments) 
Rcpre.entative Paula Dockery (w/o ldtacbmcnts) 
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