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RE DOCKET MO, $51560-TP - Proposed Repeal of Rule 25-4.076,
F.AC., Pay Service Provided by Local Exchange

Companies, and Anendments to Rules 25-4,.003,
F.AC., Dafinitions: 25~-4.0M485, F.A.C., Customer Premises
Eguipment and Inside Wire; 2%-4.076, F.A.C., Pay
Telephone Service Provided by Local Exchange Companies;
25-24.47%, F.AC., Company Operations; Rules
w ”‘2‘-”5. 'a‘nttc W' 25'2.-51!'
F.A.C., Application for Certificete; 25-24.51%, F.A.C.,
Pay Telephone Service; 25-24.516, F.A.C., Pay Telephone
Rate Caps; and 25-24.520, F.A.C., Reporting Requirements

Enclosed is & Notice of Rule Development . Industry
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO: 951560-TF

IN RE: Proposed repeal of Rule 25-4.076, F.A.C., Pay Telephone
Service Provided by Local Exchange Companies, and
smendments to Rules 25-4.003, F.A.C., Definitions; 25-4.0M5,
F.A.C., Customer Premises Eguipment and Inside Wire; 25-24.475,
F.A.C,, qu Rules Incorporated; 25-24.505, F.A.C.,
Scope; 25-24.511, F.A.C., Application for Certificate; 25-24,515,
F.ALC., Pay Telephone Service; 25-24.516, F.A.C., Non-Local
Exchange Compeny Pay Telephone Rate Caps; and 25-24.520, F.A.C.,
Reporting Reguirements.

WIICK Of FROPOSEL KLE DEVELOPMENT
™
AlLL INTERESTED PERSONS
ISSUED: Septasber A8, 1397
NOTICE i» ﬂmc‘:-t to Section 120.%4, Florida

Statutes, that Service Commission staff has
m““ b ‘ m ”.‘nm. “"!“'. “" -°"‘o

”"'mc ."‘“ “‘ “'“' ”.“Im. “'u-"’o u'a"t‘ “
a-u.ul'.' Floride Wln Code, to .:.l mv:sg?o
m servioce, to 'w *
nd-a. r.‘.e. o=
The attached Notice of Proposed Rule Deve will appear
w 26, 1997, oﬂ&u of ::_r‘hr m:;uvh:
Y- not t
Commission, & workshop will be hn at the

be submitted in *ltw received by the
ida Public Service 5
labhassee, FL 32399-0850, no ;

_” Peguiring some accommodation at this




Florida Relay Service, which can be reached at 1-800-955-8771
(TOD) .

By DIRBCTION of the Florids Public Service Commission, this
ARLh day of Sspismber. A227.

(SEBAL)
DwC
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FLORIDA PUBLIC SERVICE OOMMISSION
DOCKET NO: 951560-79

RULE TITLE: RULE NO. :
Definitions 25-4.00)
Customer Premises BEguipment and

Iinside Wire 25-4.0345
Pay Telephone Ssrvice Provided by

Local Exchange Companies 25-4.076

PURPOSE AND EFFECT: The ruiles are amended to incorporate
reguirements of FOC Opder 96-388 and FOC Reconsideration Order %6-
439 that inclutes allowing providers to charge a market base rate
for local calls, designating & LEC's pay telephone equipment as
customer premises sguipment; allowing a charge for directory
assistance; reguiring the placard on the pay telephone station to
reflect certain information; requiring specific routing for certain
calles; specifying certais billing reguirements; and discontinuing
the set use fee for certain calls.

Additional ssendments are proposed that eliminete distinctions
between LEC provided and non-LEC provided pay telephone servioce.
Certain service reguirements are amended that include coin return;
free access to B00/888 numbers; blocking of incoming calls;
telephone directory acoess; reguirement for access by disabled; and
rate caps and surcharges are set .

The effect of these changes is Lo encourage competition for
the provision of pay telephone service while protecting the public
health, safety and welfare.

i il R Wl = ™~
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SUBJECT AREA TO BE ADDRESSED: Asendments to rules regulating the
provision of pay telsphone services.

SPECIFIC AUTHORITY: 380.127(2), F.5,

LAN IMPLEMENTED: 364.01, 364.03, 364.03, 364.032, ¥64.335, 34 .M17,
F.8.

IF REQUESTED, A RULE DEVELOPMENT MORESHOPF WILL BE NELD AT THE TIME,
DATE, AND PLACE SHOWN BELOW

TIME AND DATE: 2:00 p.m. Tuesday, October 28, 1997

PLACE: Room 152, Betty Basley Conference Center, 4075 Esplanade
Way., Tallahasses, FL

THE WORKSHOP REQUEST MUST BE SUBMITTED IN WRITING WITHIN 21 DAYS OF
THE DATE OF THIS NOTICE TO THE COMMISSION'S DIVISION OF RECORDS AND
REPORTING, 2640 SHUMARD OAK BOULEVARD, TALLAMASSEE, FL 32399-0850.
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT
185: Natalie Montisrce, Division of Communications, Florida Public
Service Commission, 2540 Shumard Oak Blvd . Tallahassee, FL 32399
D882 .

Any person reguiring some asccommodation at this workshop
because of a physical impairment should call the Division of
Records and Reporting at (850) 413-6770 at least five calendar days
prior to the hearing. If you are hearing or speech impaired,
please contact the Plorida Public Se:vice Commission using the
Florids Relay Service, which can be reached at: 1-800-955-8771
(TDD) .

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS
25-4.003 Definitions.




® ®
mm. P51560-TP
For the purpose of Chapter 25-4, the fediewing definitions Lo Lhe
following lerme apply:

(1) *Access Line* or *"Subscriber Line.* The circuit or channel
between the demarcation point at the customer’'s premises and the
serving end or clase § central office.

(2) “Average Busy Sesson-Busy Hour Traffic.® The average
traffic volume for the busy season busy hours.

(3) "Busy Nour." The continuous one-hour period of the day
during which the grestest wvolume of traffic is handled in the
office.

(4) *"Busy Season.” The calendar month or period of the year
(preferably 30 days but not to exceed 60 days) during which the
greatest volume of traffic is handled in the office.

(5) *Call.” An sttempted telephone message .

(6) *Centyal Office.* A location where there is an assesbly of
eguipment that establishes the oconnections between subscriber
access lines, trunks, ewitched access clirouits, private line
facilities, and special access facilities with the rest of the
Ltelephone network.

(7) *Commission.* The Florids Public Service Commission.

(8) “Company.* “"Telscommunications Company.* *Telephone
Company,.* or *Utility." These terms may be used interchangeably
herein and shall mean *telecommunications company® as defined in
Section 364 .021(13), Florids Statutes.

(9) *Completed call.® A call which has been switched through
an established path s0 that two-way conversation or data
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transmission is possible.

(10) *Discomnect® or *Disconnection.® The dissociation or
release of a circuit. In the case of & billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due to & Service interruption.

(13) *Drop or Service Wire.* The connecting link that extends
from the local distribution service termisal to the protector or
telephone network interface device on the customer’s premises.

(12) "EBxchange.” The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. An axchange may include more than one central office
unit .

(13) *Exchange (Service) Area.* The territory of a local
exchange company within which local telephone service is furnished
at the exchange rates applicable within that ares.

{14) *Extended Area Service.* A type of telephone service
vhereby subscribers of a given exchange or aresa may complete calls
to, and receive messages from, one or more other exchanges or areas
without toll charges, or complete calls to one or more other
exchanges or aresas without toll message charges.

(1%) *Extension Stetion.* An additional station connected on
the sane cirouit as the main station and subsidiary thereto.

(16) *"Poreign Bxchange Service.® A classification of local
exchange telecowmunicetions company exchange service furnished
under tariff provisions whereby & subscriber may be provided
telephone service from an sxchange other than the cone from which he
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would normally be served.

(17) *Istercept Service.* A service arrangement provided by
the telecomsunications company whereby oalls placed to an
uneguipped non-working, disconnected, or discontinued telephone
nusber are intercepted by cperator, recorder, or audio response
computer and the calling party informed that the called telephone
nunber is not in service. has been discomnected, discontinued, or
changed to another number, or that calls are received by another
telephone. This service is also provided in certain central offices
and switching centers to inform the calling party of conditions
such as system blockages, inability of the system to complete a
call as dialed, no such office code, and all circuits busy.

(18) *Interexchange Company. * Any telecommunications company,
as defined in Section 364 .02112), Florida Statute~, which provides
telecommunicetion service between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companies. *Interexchange Company* includes, but is not
limited to, Multiple Location Discount Aggregators (MLDA) ae
defined in subsection (33) of these definitions.

(19) "ister-office Call.” A telephone cal) originating in one
central office byt terminating in another central office, both of
which are in the same designated exchange ares.

(20) *"imterstate Toll Message.” Those toll messages which do
not originete and terminate within the same state.

(23) *Imtertoll Trunk.* A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
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over which toll calls are passed.

(22) *Intre-office Call.” A telephone call originating and
terminating within the same central office.

(23) “Intra-state Toll Nessage.” Those toll messages which
originate and terminate within the same state.

(24) “"Invalid Busber.* A nusber comprised of an unassigned
ares code number or 4 non-working central office code (NXX).

(2%) *Large L8C.* A local exchange telecommunications company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 access lines in service on July 1, 199§,

(26) *local Access and Transport Area (LATA)® or “Market
Ares.* A geographical area, which is loosely based on standard
metropolitan statisticel areas (SMSAs), within which a local
exchange company (LEC) may transport telecommunicetion signals.

(27) *iocal Bxchange Telecommunicetions Company (LEC).* Any
telecommunications company, &8 defined in Section 364.02(6),
Fioride Statutes.

(28) *Local Service Area® or "lLocel Calling Ares.” The ares
within which telephone service is furnished subscribers under a
specific schedule of retes and without toll charges. A local
exchange telecommunicetions company’'s local service area may
include one oF more exchange areas or portions of exchange areas.

(3%) "Main Station.” The principsl telephone associsted with
each service to which & telephone nusber is assigned and which is
connected to the csntral office eguipment by an individual or party
line circuit or channel.
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(30) *"Message.® A conpleted talephone call.

(31) *"Mileage Charge.* A tariff charge for circuits and
channels connecting other services that are auxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines.

(32) "muitiple Locetion Discount Aggregator (MLDA) * An entity
that offers discounted long distance telecommunications services
from an underlying istersxchange company to unaffiliasted entities.
An entity is & MLDA if one or more of the following criteria
applies:

(a) It ocollects fess 1elated to  interexchange
telecommunicstions services directly froe subscribers,

) It bills for interesxchange telecommunications services in
its own name.

(e) It is vesponsible for an end user’'s unpaid aterexchange
telecommunications bill, or

(d) A customer’‘s bill cannot be determined by applying the
tariff of the uwnderiying intersxchange company to the customer’s
individual usage.

(33) *SNormal Morking Deye.* The normal working days for
installetion and construction shall be all days except Saturdays,
Sundays., and helideys. The normal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are chesrved by sach individual telephone utility.

(34) *Optional Calling Plan.* An optional service furnished
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under tariff provisions which recognizses the need of some
subscribers for sxtended area calling without imposing the cost on
the entire body of subscribere.

(38) *"Out of Service.* The inability, as reported by the
customer, to complete sither incoming or outgoing calls over the
subscribor's line. *Out of Service® shall mot include:

(a) Service difficuities such as slow dial tone, circuits
busy, or other network or switching capacity shortages;

(b)) Interruptions caused by a negligent or willful act of the
subscriber; and

{e) Situstions in which a company suspends or terminates
service because of nonpaymant of bills., unlawful or improper use of
facilities or service, or any other reascn set forth in approved
tariffs or Commission rules.

(36) *Outside Plant.” The telephone eguipment and facilities
installed on, along, or under streets, alleys, highways, or on
private righte-of -way between the central office and subscribers’
locations or between centrel offices of the same or different
exchanges .

(37) "Pay Telephone Service Company.* Any telecommunications
COmpanyy-ether —then--o—etsi—lnshange Cenpanyy Wil lh provides pay
telephone service as defined in Section 364.3378, Florida Statutes.

(38) *Primary Interexchange Company.* The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.” A guality of service which is
desirable to be achieved under normal conditions.
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(40) “Service Standard.®” A level of service which a
telecommunicat ions company, under normal conditions, is expected to
meet in its certificated territory as representative of adeguate
services.

(41) *Small LEBC.* A local sxchange telecommunications company
certificated by the Commission prior to July 1, 1995, which had
fewer than 100,000 access lines in service on July 1, 199§,

(42) *Station.® A telephone instrument consisting of a
transmitter, receiver, and associated apparatus so connected as to
permit sending or receiving telesphone messages.

(43) *Subscriber®* or *"Customer.® These terms may be used
interchangeably bherein and shall wean any person, fire,
partnership, corporstion, municipality, cooperative organization,
or governmental agency supplied with communication service by a
telecommunicat ions company .

(44) *"Subscriber Line.* See "Access Line *

(45) *Switching Center.* Location at which telephone traffic,
either local or toll, is switched or connected from one circuit or
line to another. A local ewitching center may be comprised of
several central office units.

(46) *Toll Connecting Twunk.* A trunk which comnects & local
central office with its toll opersting office.

47) *Toll Message.®* A conpleted telephone call between
stations in different exchanges for which message toll charges are
applicable

(48) *Teaffic Study.” The process of recording usage
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measurements which can be transiated into reguired guantities of
equipment .

(4%) *Trouble m..' Any oral or written report from a
subscriber or user of telephone service to the telephone company
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has contrel.

($0) *Trunk.® A communication channel between central off.ce
units or entities, Or privete branch exchanges.

($1) *Valid Number.* A number for a specific telephone
terminal in an assigned ares code and working central office which
is eguipped to ring and connect & calling party to such terminal
number .

Specific Authority 350.127(3) PS.

Law Implemented 364.01, 364.02, 364.32, 364,335, 364.337 FS.
History--Reviesed 13-1-68, Amended 3-31-76, Formerly 25-4.03,
Amended 2-23-87, 3-4-932, 12-21-93, 3-10-9¢.

25-4.0345 Oustomer Premises Bguipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the definition
1o the following Lerms definttdone apply:

(&) *Customer Prewxises Bguipment (CPE)_* includes terwinal
eguipment intended for use on the customer’'s premises such as pay
telsphonss. telephone sets, teletypewriters, dats terminal
ecuipment, mobile telephone terminal eguipment, private branch

exchange eguipment, key system eguipment, dialers and other
supplenental eguipsent . CPE does not include *511° public safety
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answering point eguipment (ALI, ANI, ACD equipment)y—ieeei—enchange
conpany —Poy—4olephene —Sbettene,y O lelecommunications devices
required by hearing or speech impaired subscribers.

(b) *Demarcation Ppoint.* Ihs ée—ahe point of physical
interconnection (comnecting block, terminal etrip, jack, protector,
optical network interface, or remote isclation device) between the
telephone network and the customer’s premises wiring. Unless
otherwise ordersd by the Commission for good cause shown, the
location of this point is:

1. Single Line/Single Customer Building -- Either at the point
of physical sntry to the building or a junction point as close as
practicable to the point of sntry.

2. Single Line/Muiti Customer BSullding -~ Within the
customer’s premises at a point easily accessed by the customer.

3. multi Line Systess/Single or Multi Customer Building -- At
s point within the same room and within 25 feet of the FCC
registered terminal eguipment or cross connect field.

4. Tesporary Accommodations Subscriber Premises with
inadeguate Orounding f(e.g.., eome mobile homes, trailers,
houseboats, construction modules) -- On & permanent stake, pole, or
structure with & suitable safety ground.

(e) *"Complex Bguipment Pwire® Ihg te-the premises wiring owned
by the local exchange company which may be used as station wiring
sand to connect off-premises extensions and is beyond the normal
demarCation POLInNLSe

(d) *inside Pwire® All teo-wii wire or cable other than complex
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equipment wire located on the customer’s side of the demarcation
point .

(e) "Customer Presises” Ihs #e-ehe discrete real property
owned, leased, or controlled by a customer for the customer’'s own
business or residential purposes.

(3) The provision and maintenance of CPE Guwetemsr—Premtece
Sguipment-+@80 and inside wire, but not complex sguipment wire, is
deregulated for intrastate purposes .

(3) Network facilities up to and including the demarcation
point are part of the telephone network, provided and maintained by
the telecommunicetions company under tariff.

(4) COPE Setwork Responsibility. No CPE may harm the network by
introducing signals that interfere or affect other subscribers or
netlwork operstions.

Specific Authority 350.127(2) Fs.

Lav Implemented 364.03 FS.

History--New 12-13-832, Amended #-30-85, Formerly 25-4.345, Amended
§-16-90, 3-30-96.

25-4.0% Pay TYelephone Service Provided By Local Exchange

Compan:es

et SR A OEt CRORGRGT - SOMPaty Shat  WhOrT Prect 108l - SupPty
ot ITEet et Stth Coraphahe th cech cacohehge thet wii: e svatiabic
to the Puite Gh @ twenty $Gur ee hour Seete. thie coin tciephone
hair e TOOEtat AR * PrORtRent Teoetian +h the enchanhge  Incept ee
Proviaos Mertit: @ tesapitene compatyy Ty Rt Bt teguired o PErevide
POy tCICPRnRe  SePvitr @t 1CCatIoRe whore the tovehece Sertived
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Specific Mthority 350.1237(3) Fs.

Law Implemented 364 .03 FS.

History--New 12-1-68, Amended 3-31-76, 3)-6-78, Formerly 25-4.76,
Amended 1-5-87, 4-14-92, 13-21-92, 2-3-93, 10-10-94, 12-27-M.
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO: 951560-T9

RULE TITLE: RULE NO.:
Company Operations; Rules Incorporated 25-24.47%
sScope 26-24.508
Application for Certificete 25-24.512
Pay Telephone Service 25-24.518
Fay Telephons Rate Caps 25-24.516
Reporting Requirements 2524 .520

PURPOSE AND EFFECT: The rules are amended to incorporate
requirements of POC Opder $6-388 and FOC Reconsideration Order 96-
uomuﬂ-ﬁndﬁ.mumomuouuu
for local calls, designating & LEC's pay telephone eguipment as
customer prenises eguipsent; allowing & charge for directory
assistance; requiring the placard on the pay telephone station to
reflect certain informetion; requiring specific routing for certain
calls; specifying certain billing requirements; and discontinuing
the set use fee for oertain calls.

Additional amsndments aye proposed that eliminate distinctions
between LEC provided and non-LEC provided pay telephone service
Certain service reguirements are amended that include coin return;
free agcess to S00/888 numbers; blockiug of incoming calls;
telephone directory acoess; reguirement for access by disabled; and
rate cape and surcharges are set.

The effect of these changes is Lo encourage competition for
the provision of psy telephone service while protecting the public
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health, safety and welfare.

SUBJECT AREA TO BE ADDRESSED: Amendments to rules regulating the
provision of pay telephone services.

SPECIFIC AUTHORITY: 380.127(2), F.5.

LAN IMPLEMENTED: 350.123, 350.118, 350,117, 364.01, 364.02, 364.03,
364.055, D6A.1T7, DEA.04 6405, 36406, D64.08, 064183, 3640085,
364530, 364.33, 364,03, MA.063, 64005, 364.337, ¥4 DTS G,
364375, 6445, F.5.

IF REQUESTED, A RULE DEVELOMMENT WORKSHOP WILL BE HELD AT THE TIME,
DATE, AND PLACE SHOMN RELOS :

TIME AND DATE: 2:00 p.=. Tussday, October 28, 19%7

PLACE: Room 152, Betty Basley Conference Center, 4075 Esplanade
Way., Tallahasses, FL

THE WORKSHOF REQUEST MUST BE SUBMITTED IN WRITING WITHIN 21 DAYS OF
THE DATE OF THIS NOTICE 70 THE COMMISSION'S DIVISION OF RECORDS AND
REFORTING, 2540 SHUMARD OAK BOULEVARD, TALLAWASSEE, FL 132399 -0850.
THE PERSON 7O BE CONTACTED REBGARDING THE PROPOSED RULE DEVELOPMENT
18: Natalie Momtierc, Division of Communicetions, Florida Public
Service Commission. 2540 Shumard Oak Blwvd., Tallahassee, FL 32399
08632 .

Any person requiring some accommodation at tale workshop
because of a physical impairment should call the Division of
Records and Reposting at (850) 413-6770 at least five calendar daye
prior to the Learing. If you are hearing or speech impaired,
please contect the Floride Public Service Commission using the




Florids Relay Service, which can be reached at: 1-800-958-8771
(TOD) .

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT 1S

25-24 475 Company Operations; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
*local* should be omitted or interpreted as *toll®, as they shall
apply only to interexchange and not local service.

Portions Nee
Section Title Applicable
25-4.022 Complaint -- Trouble Ao dione
Reportes, etc
25-4.036 Lesign and [ d
Construction of Flant
25-4.038 Safety AllNene
25-4.039 Traffic b o boeve
%-4.0M Adeguacy of Service Bii Swbecotione ity
R aa e L S a2

T TN 1 TS
25-24 515 Bax Isisphons Service — Subssciion (20
25-4.0M Metering and Recording All Subseetion—iév
Equ: pment
25-4.160 Operation of Subseciion (1) Seubseettons

Telecommunications 4yt
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Relay Servioce

(2) A company may act as an agent of the customer in cbtaining
service from the local exchange company, provided the local
exchange company bills the customer directly for the service
rendered
Specific Authority 350.127(2) Fs.
Lav Implemented 364 .03, 364 038, 364.17, 364.14, 364.15, 364.16,
BE4.08, 364,005, 36400, 364.037, 364 .45 FS.
History--New 2-20-87, Anended 6-24-%0, 9-16-%2, 2-3-93, 3-13-9¢.

PART X1
RULES GOVERNING PAY TELEPHONE SERVICE SRGViaEL-
By esinn Pl wamide, BhRAdR ki e s e i
25-24 500 Reserved
25-4.508 Socope
25-34.510 OCmrtificate of Public Convenience and Necessity Required
25-24 .51 Applicetion for Certificete
25-24 5132 Ilmproper Use of a Certificate
25-24.513 Applicetion for Approval of Sale, Assignment or Transfer
of Certificate (Repealed)

25-34 514 Cancellation of & Qertificete
25-2¢.515 Pay Telephone Service
2524 516 Nen-ueesi-lnsehenge Gompany Fay Telephone Rate Caps
25-24 .520 Reporting Reguirements
25-324 508 Soope.

(1) This part applies to any person ether—tnen—8—bLooed
Swehange-Gempany providing pay telephone service. As provided by
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Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters
25-4, 25-9%, or 25-34 shull apply to pay telephone service
companies, except the following: 2%-4.00) (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.04) (Response to Commission
staff Inguiries).

Il

Specific Authority 350.127(2) Fs.
Lav Implemented 350.113, 350.118, 350,117, 364.01, 364.016, 364.02,
366.17, 364.38, 364.183, 264.185, 364.32, 364.337 FS.
History--Sew 1-5-87, Amended 11-13-95.
25-24 .511 Application for Certificete.

(1) Any ssrpilicaisd local sxchangs CORBADY may RIovide RAY
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is xeguired for a local sxchange company Lo provide pay Lelsphone
ssrvice outaids of its certificated axsa. Any other persons
desizing o provide pay telsphone services must bave A Ray
leisplone service certificate.

12) An applicant shall submit an application on Form PSC/OMU
32 OO +eseed, sasitled “Application Form fox Cextificats Lo
Exovide Pay Telsshons Ssrvice Within the State of Florida.™ which
18 incorporated into this rule by reference pud~—Fere-—PSG i N—3d
Taewre  wtttIet AAPPI et ton Fore for Gertttteste to Freviac ey

Ferephone Sorvies —Stthin the -Stete of —Fiertears nay Le obtalned
from the Commission’'s Division of Communications. A non-relundabls

application fee of S100.00 must asccompany the filing of all
app.ications Feee—te-e-nen-sebundebie feo-to-cever -the coste -of
Proccentng +he GEPI et 1eRT Ghe 1t hme WO FOICVERce Gh the approve:
or donses ot eertitsoste .

13148 An original and Lwo #ewe—+6+ coples of the application
shall be filed with the Division of Records and Reporting.

14148+ Any pay telephone service authority previously granted
or granted hereafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both locsl and intrastate toll pay
telephone service. A certificate to provide pay telephone service
does not carry with it the authority to provide local exchange or
interexchange service. A separate applicetion must be made for such
authority. '

15148+ A ocsstificate will be granted if the Commission
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determines that grant of the application is in the public interest.
One certificete per appiicant will be granted unless the applicant
shows that granting of additional certificates is in the public
interest. A new certificate will not be granted to any applicant
who has previously had & omrtificete involuntarily canceled unless
the applicant shows that granting of the new certificate is in the
public interest.

Specific Authority 3$0.127(2) Ps.

Law Implemented 364.32, 364,33, 364,335, 364337, 364.3375, 364 048
rs.

History--New 1-5-87, Amended 5-28-8%, 4-7-91, 11-20-%1, 12-21-92.
25-24 515 Pay Telephone Service.

(1) Eox the mucposss of this ssciion. Lhe texm “dixec: frse.
hal) =l - ) . I "
Sard. ox any ciher form of payment. sven AL ihe payment will ke

isluned.

A2) Pay talsphons stations shall be lighted during the hours
of darkness when light from other sources is not adeguate to read

instructions and use the instrument .

13)4%% Bach pay telephone statior shall retur: any deposited
amount if the call is not completed, sxcept messages to a Feature
Group A sccess number .

448+ Bach pay telephone station shall permit dirpsct fres
sccess to the universal telephone number *$11%, where operable.r
Trthout TogutTthg SRt ule ol -SSR, Papet Mehey; oF * eredit eerd.
Where “3.1° eswsh-susber is not operable, the station shall permit

S JI e SRy T L Y
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dizect frss eccess to Lhe opsrato. of the provider of e local
exchange company LelSCONMMOACALLOLE SSIVICSE. *Ori—eporetor—wnder

48 Each Pay tslepbone stalion sball peimil direcl (ies acCeas
L0 2-800 and L-SA8.

A+ Bach pay telephone station shall gomplets calls
wrtheut- chasge—pormit-acsssse 10 local and long distance divectory
assistance,

A8 Each pay isisphons stalion shall complele Calls Lo end the
teiophene-—aunber ol —any-povesn responsible paly for repalrs or
refunds Ry QIXsci LSS ACCSAS. Set—aey-—previde —eooese—by—eoin
Tt ANy SORE GLEtEncT I Ttery SoeISteRer Chat@re SPpited ¢ o
the PEy tCIOPRERe SCIvicor GENpaty GEy GC Ppaeeet SR +0 the coStemcr

A2146+ Bxcept as Rrovided Lo paragiaph 2ic). sach pay Seoh
telephone station shall be eguipped with a legible sign, card, or
plate of ressonsble permanence which shall identify the following:

ial _Ths telephone number and location address of Lhe Ray
telsphons eweh station, name and csrtilicals number of the
certificete holder, and the party responsible for repairs and
refunds, address of presponsible party., free phone number of
responsible party, clear dialing instructions (imcluding notice of
the lack of savailability of local or toll services), and Lhe logal
ek AALE. T S PP SRty @ St atOment thet—bhe Phene 4 ROt
martrtEined By RS SRR CHChERET COMpPany
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ikl Por those pay Lalsphons etations that will terminate
conversation after a minisus slapssd time of 15 minutes, notice
shall be included on the #ign card as well as an audible
announcement 30 seconds prior to termination of the phone call i~

is) kay sslsshons providers have until a pay lelsphons
atation s Jocal codn call Zats is modifisd 1o A markel based rate
e July A, Aase. whichever s sarlisr. Lo comply wilh Lhe
rsguarenenis of placing the certificals number and local coin call

zale oo the pay tslsphone SLALion sign. card oI plate.

130146+ Bach pay telephone station which provides access to
any interexchange company shall provide coin free access, except
for Phesture Gervoup A ascoess, to all locally available
interexchange companies Ihe Day Lelephons SLalion shall pioviderer
Py Stet GRS O SYEST SPETES STTES. 5. | 8. c5b Shart Se provided
through the forms of access purchased by locally available long
distance carviers and shall include 10KXX+0, 950, end 800__and 888

et wves eI, ¢ Shet: TOwte o tHe Wb oprretor for trenstcr to
ftat wTd the TREtTwetton cerd Sheis oo 1héteete

134) No sales solicitetion shall be allowed during the
interval between the last digit dialed by the end user and
connect ion with the interexchange carrier.

LA2)+% ALl - calls sbhall be dnitially zouted Lo Lhe serving



iccal sachangs tslscommunications provider. AlL oLy sentreiete
calls, including cperator service calls, pay ehedd be routed to the
eay tslsphons provider s carrisr of chioios desei-enchange—cenpany,
unless the end user dials the appropriate access code for their
carrier of cholce, 1.0., 950, 800, BRR. and 10XXX.

133148 lal Each pay telephone station shall allow incoming
calles to be received L all Limes. with the exception of those
located at senbinensst-deesittdesy hospitals, end schools, and ee
locations specifically exsmpted by the Commission. There shall be
no charge for receiving incoming cells. A pay telsphone provider
nay petition Lthe Comsission 1o be sxempl from Lhe incoming call
reguirenent fox & period that sball not sxcesd one year f{rom Lhe
sifective date of Lthe Order Srasting Lhe sxsmplion. Requests for
exenption from the reguirement that each pay telephone station
allow incoming calls shall be accompanied by a completed Form FORM
PSC/OMU-3  OOUEK] +hasees. sniitlled “Reguesti Lo Rlock lncosing
Calls.” which is incoyporated into this rule by reference aud-
et oM @ W PEY . BRI 108 ROGUEret tO DIOOR INCORINY Cei1e
may be obtained from the Commission’'s Division of Communications.
The form reguires an attestation from the owner of the pay
telephone, the owner of the pay telephone locaticn, and the g@hief
of the responsible law enforcement agency that the reguest is
sought in order to deter criminal activity facilitated by incoming
calls being received &t the specified pay telephone. A separate
form sh.ll be filed for each telephone number for which an

exempt ion is sought . Essmplions which wers quanted prics Lo Lhe
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ene-year Jisitation will sapize oos year from the sfifective dats of
she amendment establishing the one-ysar limilation. The Commission
may grant additional reguests for subssguent ons year sxssptioons AL

she provider of the pay telsphons Liles another Form PSC/OMU-2
A000 on shich. Ao addition to the sigpaturs of Lhe RIoperfy
oxner and pay tsisshone provider. the chisf of the responsible law
soloicomesnt AGSRRY SLLesLa Lhal CIiminal ACLAYALY associaled with
the pay telsphons bhas best reduced becauss incoming CAlls welis

blocked at the pay lsisphons loCAlion. Where incoming calls are
not received, central-office based intercept shall be provided at
no charge to the sod Uasr end-wser and & written notice shall be
prominently displayed on the instrument directly above or below the
telephone number which ststes: *Incoming calls blocked at regquest
of law enforcement . *

A A say ssisphons provider may Anitiats 4 tesporary bRlock of
inconing calls on Lthe dats & complsied Form PSC/OMU-2 OOUKK As
filed with the Rivision of Records and Rsporiing provided sach of
the following has beel couplsied.

la) centpal office hassd Jolsicepl Nessags activalted.

el srisiss setice dlsplay as reguired above: and

io)  the Jlocal sxchangs telscommunications provider has
informed the local smergency $1. ssrvices csnler Lhal Lhe number is
restricted o outhound calls. Aoy temporary block initiated sfisx
& conpleted Fors PRC/OMU-2 RN has best Lilsd is cootiogsnt
spen the decision of the Commissicn sbich will be rendepsd
subssguantly and may nullify the tesporary RLOCk.
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Li4) 48 Bach pay telephone station must be connected Lo an

ikl Bach pay telephone service company shall wmake all
reasonable efforts to minimise the extent and duration of
interruptions of service. Service repair programe should have as
their objective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
Eh il el v SESh-Cetaphane wt ittty Shet i Sandust 1o Gperettone
I SU MERRCT O GREUTTtREt TR Ceeh CRohenge  Binety trve <osbs
ettt of @11 ARECTPEPt IOnS Tt ITEhahc SCTVITE GoCurtite 0 ey
CorenGar Wmonth Ghets  BE SIeetod and SCTvIcT  Foetorcd within
twenty four et Rure +Sundeye and hot tdeye enseptods attor the

i . . : :

- | e . |
wete of et etfert ing rerge groupe of subscribore.

Laf)+eds Where there L8 A slngls Ray lelsphons SLALioDewe
fower that thieo teraphoncs teestod +o « growp . o wL.lt aLd Ysiluw
gags directory for the entire local calling area shall be
naintained st-eash-etatten. Where there are Lyg Sheee or wore pay
telephones stasions loceted in & group, & while and yellow Dage
divectory for the sntire locel calling ares shall be maintained at
every other station. However, where telephone Ray Stations are
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fully enclosed, » nhits and yellow pags directory shall be
maintained st each pay talsphons station.

137) 4ad+ Normal meintenance and coin collection activity shall
include a review of the cleanliness of each pay tslsphons station
e reamoncbic otierte Shei i e Made +6 CRBure thet b of eis
ot seme ate Croah - ant $roe ol Shetrections

LA8) (a)+4d+ Except as provided in paragxaphe (18) (a)-(cland
LE.  Swhetetiome —titrtatyrth ety —and —+idr+er Delow, each pay
te.ephane 8LALiOn tRetetied-efttor Januery 6 —+967 shal.
conform to Sections 4. 26 8.4 and § .13 Subecottons 4@ttt
ant—dt PP deie® Of the Americen National Standards Accessibic
aud Usabie Buildings and Facililiss. appioved Decenbel A2, 1284,
it 1cat 1 one $or NetIng ButISines and Taci ITEIEe Accceeibic end
et By fyBteetty SandieepETe (ToPic  epproved Fobreery S 1eee
by the Amsericen Netionsal Standards Institute, Inc. (ANS]
Al17.3-28824086), which is incorporated by reference into this
Tule el e tophene  Stetion tReteiiod prier to January &

e v e Senbern e the above Stendards by January & twes .

ik Nhsrgter—Ebfeotive—dune i 488i,where Lhere are two or
wore pay telephone stations located in & group, there shall be a
winimum of one telephone per group of ten which conforms to the
AN ebove-wentdened standards listed iu subsection (18)lal The
conforming station must be physically located in the group of pay
telephone stations or must be iastallsd within & clear line of

sight within 15 feet of the grouwp and Lhe Ioule Lo Lhe conforming
slation must e free from wheelchalr barriers.
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gl +ed Except for locations on floors above or below entry
level in buildings nel. serviced by & ramp or elevator, Ray
telsphons seweh stations shall be placed in areas accessible to the
physically handicapped.

Jdl+e Pay tslsphons staiions Seesdens located in buildings
which are no! wheslohall sccessible seo—phystosiiy—handtoappod
pereens must comply silh_all ANEL Rrovisions Cilal D Lhis

slalion Lo comply willk ANSI section 4. .29 .5 by July A, 1338,

LA Lach payvier-fbective Seprember i, dSbereaeh elephone
gLation shall permit end users to input ynlisited she-additionsd:
digite fog Lhe duration of Lthe Sall secsssery-teo-sonpicte-oaiiing
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Cnompt A TOn SRt TOQUITCRonte ol —Abeve  MBSETEIONe ity T3b 4ty
At RS A hEr R POy —Stet sane Shati S e cncapt —$ren —the
FORUIremente Of SUBSCTtIan <ht  cuvept $Or the avdibic and writeen
1 h Mt e @ STTamcet Rot dteet o

1201446+ Toll Frawd Liabilivy.

(a) A company providing Iinterexchange telecommunications
services or local exchange lslscommunicaticus services shall not
collect from & pay telephone provider for charges billed to & line
for calls which originsted from that lime through the use of
JIOKEK«D, 10KEX+01, 250-KEKE:D Set-iritlililie4, eor 1-800_ _or 1-888
access codeg, or when the call originsting from that line otherwise
reached an operstor position, if the originating line is subseribed
to outgoing call scresning and the call was Llaced after the
effective date of the outgoing call screening order.

(b) A company providing interexchange telecommunications
services or local exchange tslscommunications services shall not
collect from & pay telephone provider for charges for collect or
thivd nunber billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the sffective date of the incoming call screening order.

(c) Any calls billed through the provider of local exchange
LSLSCOMMULACALAIONS SEIVACRS eempany Of directly by an interexchange
company, or through & billing agent, which have been identified as
not ocollectible as described in paragraphs (20) (a) and (J8] (b)
above, must be vemoved from any psy telephone provider’'s bill after
the pay telephone provider gives notice of the fraudulent charges
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to the billing party. Bay telsphone providers sball gqive such Sweh
notice wheii-—be—previded to the provider of Jlocal sxchange
LeloConmUniCAlions SeIvices W6 and Lhe LNlelsXChange COMDADY W
in writing no later than the due date of the bill.

(d) The provider of local sxchange LeleCOmBULLICALIODS SeIVices
Whe is responsible for charges described in paragraph (20) (c) that
are associsted with the failure of the provider of local sxchangs
LELSCOMMUOACALAOOS SSIYICE iGie screening services.

le) The igtersxchangs company 486 is responsible for charges
described in paregraph (28] (c) that are associsted with the failure
to properly validate calls via the sppropriste provider of local
exchange LeleCOMMULIiCALICNS SSIVICSS eempany data base

(f) Definitions: For purposes of gubssclion (20) ehie-vwie the
Lerms
—drr  *Bffective Date* shall mean the date after the call
screening order was placed and sssociated charges apply.

ig) Any charges sccrued to a subscriber's line when the
subscriber has paid the provider of local exchange
LelecomNULICALAONS SEIVIORS eempany L0 screen calls described .in
paragrephe (28] (s} and (28] (b) above shall not be the basis for
discont inuance of local and intrastate service.

1231117 Providers serving confinement facilities shall
provide for ocompletion of all inomate calls allowed by the
confinement facility.

1id) Fay ssisphons sislions lecaled An conlinsment facililise
Slee. ks saompl 1iom LLS ISQuiiSBElLE i Seles.licle Ll oSl. Ll
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subsection 4], sxcept Lhatl one access lins shall not be connecled
Lo mors Lhan thres Day Lelsphons siations.

Specific Authority 350.127(3) Fs.

lﬂ w mo”‘ “‘-.“. m-“’c ’“..37. m-"s '.-
History--New 1-5-87, Amanded 4-14-92, 12-21-92, 2-3-9), 10-10-%,
12-37-94, 9595,

i5 34 516 Nem-beewi-Enchenge -Gompany Pay Telephone Rate Caps.

(1) Rates charged any end user by a pay telephone provider,
sroviding oRSEalor Ssrvics witbin ihe pay tselephons RIsnises’
sauipment. shall not exceed the following:

(a) Localéessd coin calls -- Lhe Zale posted al Lhe pay
Lo aSllolE SLAllOl o Tete oguiverent to the 100e: CoIh tete o the
ITHE S THORGREPT TCITTOMRURICEt tSe Compaty . SRECPt thet @ provider
weine - Gobiteerd Systen may chetec i e fter @ sont paid soca:
Cui s MEGe $Ten S PEY toIePhone 1ecotcs 1h e vend snemont foctittyr

(b Batended calling service coin calls - & rals sguivalent Lo
the lecal coin call rals.

gl lulrasials deteabdih-and-dntorkhih toll eein calls -- a
rate of §. 30 $+86 per minute, plus & S 75 6496 surcharge s+
and © sreeridiih SOeE NOn Coin Terie 911108 @iTeetiy or on ekt
ot e puy tesephone provier o Tate of ¢ 5> por winute, piue
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e LT e SR POR Sttt whe $rr 20 AEGErIBCE 1 h SuBerct tan
cee erow. Pree e-$i G -oureherge-

(2) A pay telsphone provider shall not obtain services from an
interexchange Carrier or an operator service provider unless such

carrier or provider has cbtained a ocertificate of public
convenience and necessity from the Commission.

Tme b et wee- tee of 6.0 BRETT GPPIY SO V1 SOMPIOtod v ORd
v seeas an® SEtPRARA S0l Gasre Preved tron pey teiephonce . A
et et wec 40T MEY SPLIGRe sy B SPPI 1o® +o Compreted v end v
Artcishih torr Gesee.

Specific Authority 380.127(2) Fs.

Law Implemented 364.03, 364.3378(4), (S) P8,
History--New $-5-9%.

25-24.520 Reporting Reguirements.

(1) EBach pay talephone service company shall file with the
Commission’'s Divieion of Communications updated inforwmation for the
following items within Lan & days after a change ooccurs:

() The strest address of the certificate holder including
number, street name, city, state and zip code, and the mailing
address if it differs from the street address.

() Same., title, and phone nusber of the individual
responsible for contact with the Commission.

et et pey tCiOhenc StTvice Compaty ®he:: Sy Jetwary 31 of
Cuet VEE? PEOvIdt @ TOPort 0 tHhe 1e0e’ CRChahT CoRPenl ce $i ot the
e Stetien WM whe sovation of iz of 1te pey tcicphonce

Specific Authority 350.127(3) #s.
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Lavw Implemented 350.315, 350.217. 364.17, 364.18, 364,185, 364.3375
FS.

History--New 1-5-87, Amended 1-2-91, 12-29-91,





