® BELLSOUTH
BellSouth Telscommunications, lne. 904 224. 77 A M Lombarde
rtw 400 Foa 904 124-5073 Regelatory Vice Prascdent

150 South Monroe Street
Talighansnn, Forids 37501-1508

September 22, 1997

FPHR3/ TTP

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallzhassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
(*BellSouth”) and Nustar Communications Corp. pursuant 10 Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(¢) of the Telecommunications Act of 1996, BellSouth and Nustar
Communications Corp. are submitting to the Florida Public Service Commission their negotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
1o end users by Nustar Communications Corp.

Pursuant to section 252(¢) of the Act, the Commission is charged with approving or

" rejecting the negotiated agreement between BellSouth and Nustar Communications Corp. within
CK ““ 90 days of its submission. The Act provides that the Commission may only reject such an
tF A agreement if it finds that the agreement or any portion of the agreement discriminates against
—= 4 telecommunications carrier not a party to the agreement or the implementation of the
AFF = agreement or amy portion of the agreement is not consistent with the public interest, convenience
4 and necessity. Both parties aver that neither of these reasons cxist as (o the agreement they have
MU negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

CTH ——— very tuly yours,

i #.

ry Vice President
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A;nuuutiBmhnnl!hﬂ!oudrtd.uum-u-k:ﬂulnInnnadlﬂwunr(h-nnlnkldnn|Cnnh
mpmums-hurm'rmmmms.:ﬂm to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BeliSouth Telecommunleations, Inc., (“BellSouth or Company™), a
Georgia wmmmm.rmm.rmwuﬂmmw
effective as of September |, 1997,

WITNESSETH

WHEREAS, BellSouth is a local exchange ielecommunications company authorized Lo provide
telecommunications services in the states of Alsbama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina. South Carolina, and Tennessee; and

WHEREAS, Reseller is or seeks lo become an alternative local exchange lelecommunications company in the
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee authorized to provide telecommunications services; and

mmm:mm'sulmﬁmmm:m

WHEREAS, BellSouth hwhmvﬂnwehmimmltmlmfwmﬂnpnmmpummuu
terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, BellSouth
and Reseller do hereby agree as follows:

1. Term of the Agreement

A. nwmnufnhmﬂnllhmrmmwI.IW‘!mnhﬂlapplym-lIor
BellSouth's serving territory as of January |, 1997 in the state(s) of Alabama, Florida, Georgia. Kenmucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee:

B. ThhAthmlirMﬁrmﬂdlmﬂmywwhﬁmkumhum
indicates its intent not w0 renew the Agreement Notice of such intent must be provided, in writing, 1 the other
party no later than 60 dsys prior 10 the end of the then-existing contract period. The terms of this Agreement shall
remain in effect after the term of the existing agreement has expired and while a new agreement is being
negotiated.

C. TH_WHMMHupumhumhnfmﬂ-ﬂliomhformluhllhu-
discount rate off of the retail rate for the ielecommunications service. The discount rates shall be as set forth in
Exhibit A, attached hereto and incorporaied herein by this reference. Such discount shall reflect the costs avoided
by BellSouth when selling a service for wholesale purposes.

II. Definitlon of Termas

Al CUSTOMER OF RECORD means the entity responsible for placing spplication for service; requesting
sdditions. rearrangements, maintenance of discontinuance of service; payment in full of charges incurred such as
non-recurring, monthly recurring, toll, directory assistance, eic.

pocuMENT NMIrR-DATE
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B. Dﬂﬂiﬂmmwﬂ-ﬂylmmhﬂur«mnfmmrbmdwmmnr
credit to be held by the Company.

C. END USER means the ultimate user of the ielecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the welecommunications services.

E. HEWM?WMMIMN#H&M“”M@MWB:M
This includes packaging of existing services or combining a new function, feature or capability with an existing
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
mmmﬂhmﬂw-uumwmmnummm
Company’s franchised area.

G. Mmummm.mmmmﬂmummum
mmmqrhmrﬂmwmmmmmmnhwﬂt
(with or without "adding value™),

H. RESALE SERVICE AREA means the arca, as defined in a public service commission approved
cenificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service,

111, General Provisions

A. Reseller may resell the wrifTed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service TanifT and Private Line Service Tan(T subject to the terms, and
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on services
available for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by this reference. In
addition, Reseller may not purchase telecommunications services al the wholesale rate for its own use.

BellSouth shall make svailable telecommunications services for resale at the rates set forth in Exhibit A to this
wmﬂlﬁmnhm-ﬂhmmfmﬁhmnhmwmnm It does not
however waive its rights to appeal or otherwise challenge any decision regarding resale that resulied in the
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BellSouth reserves
mmnmqummnﬂummhmmw;wﬂmuum. I such appeals
umummhhmuhm“ummmﬁmimuupmhwm
WMMHﬁhmﬁuhuﬂMMMinmmtmmMM
the appeal.

B. MMMdmhuh-hCmmmmtluhunumuumuajummnd:mhm;fonhe
fumnishing of any service.
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C Reseller will be the customer of record for all services purchased from BellSouth. Except as specified
herein, the Company will take orders from, bill and expect payment from Reseller for all services.

D. Reseller will be the Company’s single point of contact for all services purchased pursuant o this
Agreement. The Company shall have no contact with the end user except Lo the extent provided for herein.

E ThCompmrwﬂImnnhillﬂundmrwmrmmmunudmwiﬁuimuhum
receive directly from the Company.

F. mmmumhmdhﬂbwmdmﬁmmrmﬂmnrﬂuﬂh The
Company will continue to directly market its own telecommunications products and services and in doing so may
establish independent relationships with end users of Reseller.

G Neither Party shall Interfere with the right of any person or entity to obtain service directly from the other
Party.

H. Current telephone numbers may normally be retained by the end user. However, telephone numbers are
the property of the Company and are assigned 1o the service furnished. Reseller has no property right 1o the
telephone number or any other call number designation associated with pervices furnished by the Company, and
no right to the continuance of service through any particular central office. The Company reserves the right to
mﬂm«hmmmmmmm«m. whenever ihe
Company deems it necessary 10 do 80 in the conduct of its business.

L mmmmmrmhwhlliuﬁtmﬁ|:hunumlnubhﬂv=dlumn.uInn;u
it is offered on the same lerma to Rescller,

J. Slr'riuhM‘nﬁlﬂmhjﬂnhmdhhnduhwmmlhmdﬁormyuu!mfulpuw.

K. Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law, .

L. Thcunplnjfmrlhlﬂmhwhmthlmundllubllmthumvutmllbcuudmwol.lhu-nnf
the law.

M, mmwmmﬁlwumw{wwmﬂdmmmwlelu-wiu
end users as pan of providing service 1o Reseller for purposes of resale or otherwise.

M. The Company will cooperate fully with law enforcement agencies with subpoenas and coun orders for
assistance with the Company’s customen. Law enforcement agency subpocnas and court orden regarding end
users of Reseller will be directed to Reseller. The Company will bill Rescller for implementing any requests by
law enforcement agencies regarding Reseller end usen.

0. The characteristics and methods of operation of any circuits, facilities or equipment provided by any
person of entity other than the Company shall not:

Pupe )
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1. Interfere with or impair service over any facilities of the Company, its affiliates, o its connecting and
concurring carriers involved in its service:

2. Cause damage & cheir plant;
3. Impair the privac + of any communications; or
4, Create harards 1o ury employees or the public.

P. Reseller assumes the esponsibility of notifying the Company regarding less than standard operations
with respect to services provid d by Reseller,

Q.I Facilities and/or equips went utilized by BellSouth 1o provide service 1o Reseller remain the propenty of
BellSouth.

R mwmulhphmhpmﬁhﬂhm:wuhmhmmfmhlnhmhﬁﬁf
the General Subscriber Service TanfT and will be available for resale.

5. BeltSouth will provide customer record information 1o the Reseller provided the Reseller has the appropniate
Letter(s) of Authorization. BellSouth may provide customer record information via one of the following methods:
US mail, fax, or by electronic interface. BellSouth will provide customer record information via US mail or fax on an
interim basis only.

Reseller agrees to compensate BellSouth for all BellSouth incurred expenditures associated with providing such
information to Reseller. Reseller will adopt and adhere 1o the BellSouth guidelines associated with each method of
providing customer record information.

T. BellSouth's messaging services may be made available for resale subject 1o the execution of BellSouth's
Messaging Agreement and without the wholesale discount.

u. BellSouth's Inside Wire Maintenance Plans may be made svailable for resale at rates, terms and conditions as
set forth by BellSouth and without the wholesale discount.

IV. BeliSouih's Provislon of Services to Reseller
A, Reseller agrees that its resale of BellSouth services shall be as follows:

1. The resale of ielecommunications services shall be limited 10 users and uses conforming 1o the
class of service restrictions.

2. Tothe extent Reseller is a telecommunications carrier that serves greater than § percent of the
Nation's presubscribed access lines, Reseller shall not jointly market its interLATA services with
the telecommunications services purchased from BellSouth pursuant 10 this Agreement in any of
the sates covered under this Agreement. For the purposes of this subsection. to jointly market
means any advertisement. marketing effort or billing in which the telecommunications services
purchased from BellSouth for purposes of resale to customens and interLATA services offered by

Yemion. August |, 1997




Rescller are packaged, tied, bundled, discounted or offered together in any way 0 the end user.
Such efforts include, but are not limited to, sales referrals, resale arrangements, sales agencies of
billing agreements. This subsection shall be void and of no effect for a particular state covered
under this Agreement as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only lelecommunications services available for resale to
HotelMotel and Hospital end users, respectively. Similarly, Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale 1o Independent Payphone Provider (IPF)
customers. Shared Tenant Service customers can only be sold those ielecommunications services
available in the Company's A2) Shared Tenant Service TanfT.

4. Reseller is prohibited from furnishing both flat and measured rate service on the same business
muhmm{-ﬂm:uuuudmunrhtmwf;l'mrhm for backup
service as indicated in the spplicable state tan{l Section AJ.

!.IfuhﬁmmhhmﬂithMMlmdmm:lulafunﬂmwm
has been violated, Reseller will be notified and billing for that service will be immediately changed to the
Wthﬂm.mhwrwmm“:hunfmtz.h:ibnl!inl.md
interest as described in this subsection shall apply at the Company's sole discretion. Interest at a raic as
set forth in Section A2 of the General Subscriber Service Tan(T and Section B2 of the Private Line
Service Tarill for the spplicable state, compounded daily for the number of days from the back billing
date 1o and including the date that Reseller actually makes the payment to the Company may be assessed.

6, mwmummwmwuﬂmmmmmwmmnuﬂn
authenticity of use, Such audit shall not occur more than once in 8 calendar year. Reseller shall make
any and all records and data available 10 the Company or the Company's auditors on a reasonable basis.
The Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner as specified in the Company's Tan(T. Resold
services are subject 10 the samé terms and conditions as are specified for such services when furnished o an
individual end user of the Company in the appropriate section of the Company’s TanfTs. Specific i features.
g a usage allowance per month, shall not be aggregated across multiple resold services, Resold services cannol
be used 1o sggregate trafMic from more than one end user cuslomer excepl & specified in Section A2). of the
Company’s Tan(T referring 1o Shared Tenant Service.

C. Reseller may resell services oaly within the specific resale service area s defined in its ceruificate.

D. Tclqhu-mnbmmhhhwmﬂmtumuminmmlyrnruuuunfu-md
user of the feature. Resale of this information is prohibited.

E. NDPIHLWWHIMu:dnwiormhlrnwﬁthrrﬁlhhltmtd.p-mdnmmwmmrmﬂbr
this Agreement. Reseller is strictly prohibited from any use, including but not limited 1o sales, marketing of
advenising. of any BeliSouth name or trademark.
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Malntenance of Services

A. Reseller will adopt and adhere to the standards contained in the applicable BellSouth Work Center
Interface Agreement regarding maintenance and installanon of service.

B. Mmﬂuﬂrhtw's‘fﬁﬂlﬂmwmmmlwmwmcmrwl
be mainwined by the Company,

C. thhnﬂuﬂmmmmmLm:utmpiurcwfmrﬁcllmu
owned by the Company, other than by connection or disconnection to any interface means used, except with the
written consent of the Company.

D. Reseller accepts responsibility to notify the Company of situations that arise that may result in a service
problem.

E Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller’s end
users. The partics agree 10 provide one another with toll-free contact numbers for such purposes.

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the
Company.

G. For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreening
guidelines prior 10 referring the trouble o the Company.

H. Thtmywillbﬂllmlhrruhnﬂh;mamumrmndmtubtmmcfmpmﬂuwt
pursuant to its standard ume and material charges. The standard time and material charges will be no more than
what BellSouth charges 1o its rewil customens for the same services.

L The Company reserves the right to contact Reseller’s customen. if deemed necessary, for mainicnance
purposes.

V1. Establishment of Service

A hﬂumﬂﬁuﬁﬁcﬁhﬁ-lwnm:mmyfmmhwuwhmwh
lehﬁliwwﬂthmcmymm“wmmmmmmcﬁwr
10 establish 8 master account for Reseller. Such documentation shall include the Application for Master Account.
proof of authonity to provide telecommunications services, an Operating Company Number ("OCN") msugned by
mﬂmmwmmrﬁu'}ﬂlmﬂmptmcmﬁ:m.nhpplhbk. When
necessary deposit requirements are met, the Company will h:;inuhm'mruruum;karmm.

B. Service orders will be in a standard format designated by the Company.

C. When notification is received from Reseller that a current customer of the Company will subscribe 0
Reseller's service. standard service order intervals for the appropriate class of service will apply.
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D. The Company will not require end user confirmation prior to establishing service for Reseller’s end user
customer. Reseller must, however, be able to demoastrate end user authorization upon request

E Reseller will be the single point of contact with the Company for all subsequent ordenng acuvity
resulting in additions or changes 1o resold services except that the Company will accept a request directly from the
end user for conversion of the end user’s service from Reseller to the Company or will accept a request from
another OLEC for conversion of the end user's service from the Reseller 10 the other LEC. The Company will
notify Reseller that such a request has been processed.

F. [rhwmuu:huummhmudmmhcﬂmmmmmrhummu
CmﬁllmuﬂﬂmhwﬁhmhﬂlmhmdnmﬂmllumhutkruﬂuﬂLEC
initiating the unauthorized change, the unauthorized change charge described in F.C.C. TanfT No. |, Section 13,
WMMIHMh!:ﬁanhi.ulhﬂuﬂ!uh:ﬁhnhw?mmwilluhnh-c
assessed 10 Reseller, These charges can be adjusted il Reseller provides satisfactory proof of authonzation.

G. mﬂmm.hnﬁummthRutllﬂunuk:|depomwbehldhyuu
Company &s lmﬂhmﬁmuﬂmmmm:muhﬂnmﬂym
established. Any such deposit may be held during the continuance of the service as secunty for the payment of
any and all amounts accruing for the service.

H. Such deposit may not exceed two months' estimated billing.

L The fact that a deposit has been made in no way relieves Reseller from complying with the Company's
nphﬁuuhdvmpyﬂ.ﬂﬂummmﬂurwlllmwmdﬁun:mmmnwmn
or modification of the regular practices of the Company providing for the discontinuance of service for non-
payment of any sums due the Company.

4 The Company reserves the right to increase the deposit requirements when. in 1ls sole judgment, the
conditions justify such action.

K. In the event that Reseller defaults on its account, service to Reseller will be erminated and any deposits
held will be applied to its sccount.

L. [nlhmuhmhdtpuh.inmunuuumrurthinlh;ppﬂpﬁlttﬁt"!hu:hunrhhﬂlb:pmd
1o Reseller during the continuance of the deposil. [nterest on a deposit shall accrue annually and. if requested.
shall be annually credited to Reseller by the accrual date.

VII. Paymeni And Billing Arrangements

A When the initial service is ordered by Reseller, the Company will establish an accounts receivable master
account for Reseller.

B The Company shall bill Reseller on a current basis all applicable charges and credits
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C. Payment of all charg s will be the responaibility of Reseller, Reseller shall make payment o the
Company for all services bille L The Company is not responsible for payments not received by Reseller from
Rescller's customer. The Com sany will not become involved in billing disputes that may arise between Reseller
and its customer. Payments m WJ¢ 10 the Company as payment on account will be credited to an accounts
receivable master account and 10t 10 an end user's account.

D. The Company will render biils each month on established bill days for each of Reseller's accounts.

E. The Company will bill Reseller, in sdvance, charges for all services 10 be provided during the ensuing
billing period except charges associated with service usage, which charges will be billed in arreans. Charges will
be calculated on an individual end user ac “ount level, including, if applicable, any charges for usage or usage
allowances. BellSouth will also bill all charges, including but not limited 10 911 and E91 | charges,
telecommunications relay charges, and franchise fees, o Reseller.

F. mplj'm‘l'ﬂlhhb}lhImlhﬂ'dﬂﬂ{l‘.l.*mdﬂiﬂﬂ!fﬂhﬂlﬂ[ﬂlﬂlﬁlﬂﬂﬂhl"ﬂi“
is payable in immediately available funds. Payment is considered 1o have been made when received by the
Company.

If the Wﬁﬁﬂhm:hﬂuwmnﬂdﬂuyﬁﬁhmdmll-'[ondly.lhtp-rmml
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due Jaie falliona
Sanudnywmtﬂd&rw&hh”ﬂmtm&r.wm.mmnwrrﬂw.mrpnymmdu-m
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not received by the payment
due date, a late payment penalty, as set forth in L. following, shall apply.

G. Upunptmfnl’n.lnmptmﬁfuﬁmﬂmlﬂellu.lhlhnlmbﬂhdmﬂudhmllmimhﬂ:
any taxes due from the end user. Reseller will be solely responsible for the computation, tracking, reporting and
payment of all federal, state andfor local jurisdiction taxes associated with the services resold 1o the end user.

H. As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
applicable 1o its resold services for emergency services (E9 11 and 911) and Telecommunications Relay Service
{TRS) as well as any other charges of a similar nature.

L Ilmrponhnufﬂwplymhmdvdh:lul:o-mpl.ny;mnh-p-ymmdu:dmnmfmh
ptmd.in;.ntiflnrmuhhmmismciwihrﬂqupmrinhmﬁuhumnunmmeduuly
available 1o the Company, then a late payment penalty shall be due 10 the Company. The late payment penalty
shall be the portion of the payment not received by the payment due date times a late factor, The late factor shall
be as set forth in Section A2 of the General Subscriber Service TarifT and Section B2 of the Privaie Line Service
Taniff.

i Any switched sccess charges associsted with interexchange carrier access 10 the resold local exchange
lines will be billed by, and due 10, the Company. No additional charges are 1o be asscased 1o Reseller.

K. The Company will not perform billing and collection services for Reseller as a result of the execution of
this Agreement. All requests for billing services should be referred 1o the appropriale entity or operational group
within the Company.

L. Pursuant 10 47 CFR Section 51.617, the Company will bill Reseller end user common ling charges
identical 1o the end user common line charges the Company bills its end users.

= Venmm Augud |, 1997 Pags )




M. In genenal, the Company will not become involved in disputes between Reseller and Reseller's end user
customers over resold services, If a dispute does arise that cannot be settled without the invalvement of the
Company, Reseller shall contact the designated Service Center for resolution. The Company will make every
effort 10 assist in the resolution of the dispute and will work with Reseller 1o resolve the marter in as timely a
manner as possible, Reseller may be required 1o submit documentanion 10 substantiate the clam.

VII. Discontinuance of Service
A The procedures for discontinuing service 10 an end user are as follows:

1. Where possible, the Company will deny service 10 Reseller's end user on behalf of, and at the request
of, Reseller. Upon restoration of the end user's service, restoral charges will apply and wll be the
responsibility of Reseller.

2. Al the request of Reseller, the Company will disconnect & Reseller end user customer.
3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in writing.

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection of
the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user's locations.
The Company shall be indemnified, defended and held harmless by Reseller and/or the end user szaunst
any claim, loss of damage arising from providing this information 10 Reseller. [t is the responsbility of
Reseller 10 take the corrective action necessary with its customers who make annoying calls. Failure to
do so will result in the Company's disconnecting the end user's service.

B. The procedures for discontinuing service to Reseller are as follows:

I. The Company reserves the right 1o suspend or terminate service for nonpayment of in the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or noncompliance by Reseller of the rules and regulations of the Company s Tan(Ts.

2. If payment of account is not received by the bill day in the month afier the original bill day, the
Company may provide written notice 1o Reseller, that additional applications for service will be refused
and that any pending orders for service will not be completed if payment is not received by the ffeenth
day following the Aate of the notice. If the Company does not refuse additional applications for service
on the date specified in the notice, and Reseller's noncompliance continues, nothing contained herein
shall preclude the Company's right to refuse additional applications for service without further notice.

3. If payment of account is not received, or armangements made. by the bill day in the second
conseculive month, the account will be considered in default and will be subject to denial or

disconnection, or both,
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4. If Reseller fails to comply with the provisions of this Agreement. including any payments 10 be made
hhmhﬁuuﬂﬂmhﬁhw:ﬁa&ﬂuﬂmymnmmmdlrswﬁumm&ceum
person designated by Reseller w receive notices of noncompliance, ducontinue the provivion of existing
services 1o Reseller at any time thereafter. In the case of such discontinuance, all billed charges. as well
as applicable termination charges, shall become due. If the Company does not discontinue the provision
of the services involved on the date specified in the thirty days notice, sni Reseller's noncompliance
MMMmmwlmmwtmﬂﬁmmwunpmnmd
the services o Reseller without further notice.

5. Ifmhmnﬁvﬂwwmrwpmhmmmmmﬁmm
notification, Reseller's services will be discontinued. Upon discontinuance of service on a Reseller’s
account, service 10 Reseller's end users will be denied. The Company will also reestablish service al the
mﬂhﬂmumwwﬂﬂuwmemmfu:ndwhjmmm
Company's normal application procedures. Reseller is solely responsible for notifying the end user of the
proposed disconnection of the service.

6. If within fifieen days afier an end user's service has been denied no contact has been made in
reflerence to restoring service, the end user's sarvice will be disconnecied.

IX. Liability

Al The liability of the Company for damages arising out of mistakes, omissions, InleTTuptions, precmplions.
delays errors or defects in transmission, or failures or defect in facilities furnished by the Company, occurring in
the course of furnishing service or other facilities and not caused by the negligence of Reseller, or of the Company
mrllih;umhuhmm:fmimmmdupuuiunMHummma supervision shall
in no event exceed an amount equivalent to the proportionate charge 1o Rescller for the period of service during
which such mistake, omission, interruption, preemption, delay, error or defect in transmission or defect of failure
in facilities occur, The Company shall not be liable for damage arising out of mistakes, omission, inlerTupLions,
preemptions, delays, errors or defects in transmission or other injury, including but not limited to injuries 10
persons or property from voltages or currents transmitied over the service of the Company, (1) caused by
customer-provided equipment (except where a contnbuting cause is the malfunctioning of a Company-provided
connecting in which event the liability of the Company shall not exceed an amount equal 1o 3
proportional amount of the Company billing for the period of service during which such mistake, omission,
mmauy.m.mmmmmwmnwn not prevenied by customer-
provided equipment but which would have been prevenied had Company-provided equipment been used.

B Thcmlhulhhdmniﬂdwummmwmthmmyndﬂlchlm.m
causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable stomeys’ fees, on
account thereol) of whatever kind or nature that may be made by any third party as  result of the Company’s
furnishing of service 1o Reseller,

C. ml‘:omplnylhlllhhd:mnlﬁtd.dlfmd:dudhddhumkubr!mlkrud’aﬂumqunm
any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander. invasion of privacy of infringement of copyright arising from Reseller's or
end user's own communications.
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2. Claims for patent infringement arising from acts combining or using Company services in connection
with facilities or equipment furnished by the end user or Reseller.

3. All other claims arising out of an act or omission of Reseller or its end user in the course of using
services.

D, Mhmwwhwmﬂm{wwwﬁuﬂnrmmmmﬁum
the provisions of this Tariff. ThmeMlnﬂhm&hfwuﬂuluumuumormmwuh
respect 1o any end user of Reseller.

X. Treatment of Proprietary and Confldential Information

Al Both mwmnmumuwmmmmmWomuwmm
certain confidential information, including trade secret information, including but not limited 10, technical and
w-imm.mwmmm.mmm.mmmmm
like information (hereinafter collectively referred to as “Information™). Both parties agree that all Information
Mlmhrhhwﬁlhganhmmuﬂ:Hirmﬂdwiﬁlmﬂhﬂd.pﬁnuwmmy
w«.mmmuwwu.nmmummmtmﬂmu
confidential, private of proprietary. The Information will be resurned 1o the owner within a reasonable ime. Both
mmwmm[nmmnﬂhwﬂwmmuﬂm Both parties agree 1o receive
such Information and not disclose such Information. Both parties agree 10 protect the Information received from
ﬂmmdhchwuumhmuemWnrhpmmwmumdwmmh
Information and which employees agree to be bound by the terms of this Section. Both parties will use the same
tMHthMW:MmHmMMIMm:mFMM
proprietary Information.

B. MMHMMWwMMWUhmanWMPMlmrMM
of the Information that is cither: Hnudlp-.lbli:tynmllbllhyﬂnmmnl’dulufmmﬂmuhwfullydmhmﬁ
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the Information: or
3) previously known (o the receiving party without an obligation to keep it conlidenual.

X1 Resolution of Dispules

Except as otherwise stated in ﬁhamhpﬂuﬂupﬂuurmrwmmumﬂumwﬁmnr
any provision of this amw-nhwimﬂmwhwmllwﬂmh
applicable staie Public Service Commission for a resolution of the dispute. However, each party reserves any nghts it may
have to seek judicial review of any ruling made by that Public Service Commission conceming this Agreement.

XiL Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in another jurisdiction as evidence of
mrmu;maruaulmnrmrmuhnmhhmwiﬂmm&hiﬂnmm“rmhﬂwm.
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XIIll. Walvenrs

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of this
shall not be deemed & waiver of any of the provisions of this Agreement, and each party, notwithstanding such
failure, shall have the right thereafier 1o insist upon the specific performance of any and all of the provisions of this

Agreement

XIV. Governing Law

This Agreement shall be mw.mmﬂmfundmmmm.thﬂ:mofh State of
Georgia, without regard 1o its conflict of laws principles.

XV.  Arm's Length Negotiations
This Agreement was executed after arm's lenjgth negotistions berween the underiigned parties and reflects the
conclusion of the undersigned that this Agreement is in the best interests of all paries.

XVL  Notlees

A Every notice, consent, approval, or other communications required or contemplated by this Agreement
shdlbnnwdﬂnluﬂmﬂlhﬁli“mmwﬁmwwmm:l.m o

BellSouth Telecommunications, Inc. Reseller

CLEC Account Team Nustar Communscations, Corp
1515 Colonnade Parkway 1328 Surrey Lane

Room E4E| Maricia, GA J0008
Birmingham, AL 15143 Attn: Joe Macaluso

or & such other address as the intended recipient previously shall have designated by writien notice to the other
party.

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwise provided
in this Agreement. notice by mail shall be effective on the date it 1 ofMicially recorded as delivered by reum
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed 10 have been delivered
du:ﬁﬂhdlr.nrmlhuhmhrlﬂwhﬁm;dm:hilmwinuu-mul;

XVIL Amendments
This Agreement may be amended at any time upon writien agreement of both parties,

XYIIL. Entire Agreement

Verdon: August |, 1997 Page 12




This Agreement sets forth the entire understanding and supersedes prior agreements berween the parties relating
to the subject matter contained herein and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, representation, warmanty, covenant or promise other than as expressly stated in this
Agreement or 35 is contemporaneously or subsequently set forth in writing and executed by a duly authonized officer or
representative of the party o be boun thereby,

BellSouth Ine.

BY:
ture

NAME: Hmniﬁ,&/ﬁﬂ.gﬁﬂ_
ed Name Printed Name

TITLE: Dr'u}m(" m_@’f}ﬁ' ﬂ/f'/"’/

DATE: "!1 !"I'I oaTE:_Oeflember [, 1997

Viersion: Augusl |, 1997 Pagu 1)




FLORIDA
GEORGIA
KENTUCKY
LOUISIANA®
MISSISSIPPI
NORTH CAROLINA
SOUTH CAROLINA
TENNESSEE**

* Effective as of the Commission’s Order in

EXHIBIT *A"
APPLICABLE DISCOUNTS
services available for purchase by Reseller for the purposes of resale 10 Reseller end
RISCOUNT
BUSINESS
17% 1%
21.83% 16.K1%
20.3% 17.3%
16.T9% 15.54%
20.72% 0.71%
15.75% 15.75%
21.5% 17 6%
14.8% 14 B%
16% 16%
Louisians Docket No. U-22020 dated November 12, 1996,
off the tarifed rates. If OLEC provides is oW Operator services and
f ihe Tennessee Regulatory Authority's

s# The Wholesale Discount jssetnsa
directory s:ﬁi:ﬂ.&ud.hmnlﬂnuh 21
Order in Tennetsee Docket No. 90-01331

Version Augus |, 1997

56%. These rates are effective as 0

dated January 17, 1997.
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oors @

_Tm ~I|II..ll-L I FL I_h ' KY | L
(-]
Y

1[Grandlathersd Services ~ Ves Yes Yea Yes Yeos Yes Yes Yeu Yes
2| Contract Servce Yea Yo Yes Yes No Yes No Yies No
3| Promotons - » 80 ¥ s Yos Yo Yo Yen Yo You You
4 < H: Ves No | Yes o ) No Yes No

Lishna/Link Up Services You [~ Yes Yoo Yes Vet Ho Mo ) Yes
Bl911/E911 Servcas Yes Ves Yeu Yoo Yes Ves Ves Vet o N
TINT1 Services Yo Yea Yes Yo Yos Tos No Na Mo No
[] Yoa Yeu Yes Yes Yos Yad Yes Yot Yes Yes

1 Grandfathersd services can be resold only 10 existing subscribens of the granciathersd servica.

2 Whare ovadabie for resale. promotions will be made avadsbis onfy ko end users who woud heve Qualfied for
the promotion had i been provided by BeESouth direclly.

1 Lifelina/Link Up senvices may be offered only i those subscribers whi meel tha critena (hat BetSouth cumendy
apphes 5 subscrbens of thess servicet. In Tennessss, Reseller shall purchase BelSouth's Message Rate
Sernce al the stated biff rate, less the wholsssle discount. Reseler must further discount the wholesale
Meszage Rate Service io LileLine cusiomens with 8 discount which is no less (han ihe minimum discount
that BaliSouth now provides. Ressller is responaible for recovering the Subscrber Line Charpe from the
HNabonal Exchange Camiers Association inlerstals o sefSement podl just 8 BalSouth does loday.

. The maximum rate fhal reseller may charge lor Lilsling Senvice shal be capped ol the fal retad
rale offered by BellGouth.

4 In Lousiana and Mississopi, af Comtract Service Armengements entered it by BeiSouth of termanating fter
1ha effectve date of the Commission Order will be sublect 1o resale withoul The wholssals dacount. Al CSAs
whech are in place as of thi sffective dale of the Commisscon order will nol be elgibie for resale.

£ In North Carchina, only thosa Contract Servics Arrangemants entered ivio after Aped 15, 1997 wil be svalable
for ressie.

Version: August 1, 1997




	5-18 No. - 2106
	5-18 No. - 2107
	5-18 No. - 2108
	5-18 No. - 2109
	5-18 No. - 2110
	5-18 No. - 2111
	5-18 No. - 2112
	5-18 No. - 2113
	5-18 No. - 2114
	5-18 No. - 2115
	5-18 No. - 2116
	5-18 No. - 2117
	5-18 No. - 2118
	5-18 No. - 2119
	5-18 No. - 2120
	5-18 No. - 2121



