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Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BeliSouth”) and INTETECH, L.C. d/b/a Intetech pursuant lo Sections 251 and 252 of the

Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(¢) of the Telecommunications Act of 1996, BellSouth and
/lNTEI’E.CI-I. L.C. d/b/a Intetech are submitting to the Florida Public Service Commission their
renegotiated resale agreement that supercedes the resale agreement previously approved between

the companies in Order No. PSC-96-1510-FOF-TP issued December 12, 1996.
ACK __
AFA Pursuant to section 252(e) of the Act, the Commission is charged with approving or
LPP rejecting the negotiated agreement between BellSouth and INTETECH. L.C. d/b/a Intetech
__within 90 days of its submission. The Act provides that the Commission may only reject such
CAF _ _  _om agreement if it finds that the agreement or any portion of the agreement discriminates against
Ci40 g telecommunications carrier not a party (o the agreement or the implementation of the
- agreement or any portion of the agreement is not consistent with the public interest, convenience

Ciit
EA and necessity. Both parties aver that neither of these reasons exist as [o the agreement they have
N _' ~—megotiated and therefore, are very hopeful that the Commission shall approve their agreement,
Lt Nery truly yours,
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Agreement Between BellSouth Telecommunications, luc. and Intetech, L. C. Regarding The Sale of
BellSouth Telecommunications Services to Intetech, L. C. For The Purposes of Resale

THIS AGREEMENT Is by and between BellSouth Telecommumications. Inc., (~BellSouth or Company”). 3
Georgia corporation. and Intetech. L. C. ("Intetech™), a Flonda Limited Liability. and shall be deemed effective as of

August 27 . 1997,
WITNESSETH

WHEREAS, BellSouth is 2 local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama. Florida, Georgia. Kentucky, Louisiana, Mississippi. North
Carolina, South Carolina, and Tennessee. and

WHEREAS, Intetech |s or seeks 1o become an alternative local exchange telecommunications company
authorized 1o provide telecommunications services in the states of Flonida and Nonh Carolina . and

WHEREAS. Intetech desires to resell BellSouth's telecommurications services. and

WHEREAS. BellSouth has agreed 1o provide such services (o Intetech for resale purposes and pursuant 1o the
terms and conditions set forth herein:

NOW THEREFORE. for and in consideration of the mutual premises and promises contained herein, BellSouth
and Intetech do hereby agree as follows:

. Term of the Agreement

A, This Agreement shall apply 1o all of BellSouth’s serving iermiiory as af Janwary 1. 1997 i the siates of
Florida and North Carclina,;

B. The term of this Agreement shall comnwence as of _AURUSE 27 . 1997 and shall continue
through July 31, 1998, Thereafier, this Agreement shall be automatically renswed for successive tenms of one
vear each, unless either party provides notice of its intenl not 1o renew this Agreement. Notice of such intent
munh:pmihl.inﬂm;.hlhﬂhﬂmmmﬂmmmnpmrmhundunhuthn-nmtmgl:m.
mwmmqqu.umwmhnmmmudumrmmmarmmmw;
mﬂmmwﬁlmmmmmmh-mmnrumammmmmm:ﬁmdmﬂnmhm
partics negoliate a new agreement.

C. mmwmnﬂbrwh.l:hlnutuﬁummhmunimhmﬂﬂlmrnrmmnmnbcua
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth in
Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

IL  Definition of Terma

A CUSTOMER OF RECORD means the entity responsible for placing application for service, requesting
additions. reurrangements, maintenance or discontinuance of service, payment in full of charges incurred such as
non-recurring, monthly recurring, toll, directory nssistance. efc.

B. DEPDSI'I'mﬂmpmﬁMbyamnmuinunfumnfm.mwhndmbunk letter of
credit to be held by the Company.
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C. END USER means ihe ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the telecommunicationg services.

E NEW SERVICES means functions, fcatures or capabilities that are not currently offered by BellSouth.
This includes packaging of existing services or combining a new function. feaure or capabiliry with an custing
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cesuficated by the
public service commissions of the Company's franchised area to provide local exchange service within the
Company's franchised area,

G. RESALE means an activity wherein a cenificated OLEC, such as lntetech subscribes to the
telecommunications services of the Company and then reoffers those telecommunications senices 10 the public
(with or without *adding value®).

H. RESALE SERVICE AREA means the area. as defined in a public service commussion approved
certificate of operation. within which an OLEC. such as Inietech, may offer resold local exchange
telecommunications service.

[IL General Provisions

A Intetech may resel] the tariffed local exchange and toll ielecommumications services of BellSouth
contained in the General Subscriber Service Tariff and Private Line Service TaniT subject to the terms. and

services available for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by this
reference. In addition. Intetech may not purchase telecommunications services at the wholesale rate for its own

uss

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to this
apﬂm:ﬂuﬂnbjmlﬂhln:lmmumnﬂmulﬂfmhmhhimﬂwﬂdlumum It docs not
Wrmmmumummﬂmqummmmmm
discount rates contained in Exhibit A of the exclusions and limitations contained in Exhibit B BellSouth
reserves the right to pursue any and all legal and/or equitable remedies. including appeals of any decisions 17
mhappuhwwwhﬁupmm:ﬁmmmuw:ulmmumuﬂm,mpmu.qm:
memuMlMMllhmud:pmmpﬂylnmahunmmmmmuﬂhlh
outcome of the appeal.

B. mm&mhmw.nrmlmnhdmnmmnnumupumundemhm;tmu-
furnishing of any service.

C. Intetech will be the customer of record for all services purchased from BeliSouth. Except as specified
herein, the Company will take orders from. bill and expect payment from Intetech for all senvices
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D. Intetech will be the Company’s single point of contact for all services purchased pursuant (o this
Agreement. The Company shall have no contact with the end user except 10 the extent provided for herein

E mmﬂﬂmmhuMmdm[unnyumcummt!umluurwnﬁuuuuhum
receive directly from the Company.

F. The Company malntains the right to serve directly any end user within the service area of Intetech  The
Company will continue to directly market i1s own telecommunications products and services and in doing o0
may establish independent relatlonships with end users of Intetech

G. Neither Party shall interfere with the right of any person or entity (o obtain service directly from Lhe
other Party.

H Current telephone numbers may normally be retained by the end user However, telephone numbers are
the property of the Company and are assigned 1o the service fumished. Iniciech has no property nght 10 the
telephone number o any other call number designation associated with senvices furnished by the Company . and

no right to the continuance of service through any parucular central office  The Company reserves the nghi 1o
such numbers, o the central office designation associated with such numbers. or both. whenever (he

Company, in good fith, deems il neccssary 10 do 50 in the conduct of ils business

L The Company may provide any service or facility for which a charge is not established herein s long as
it is offered on the same terms to [ntetech

J. Service is furnished subject 1o the condition that it will not be used for any unlawful purpose

K Service will be discontinued if any law enforcement agency advises that the service being used 15 1n
violation of the law

L The Company can refuse senvice when it has grounds 10 believe that service will be used 10 violaton of
the law.

M. The Company accepts no responsibility 1o any person for any unlawful act committed by Intetech or its
end users as pan of providing service 10 Intetech for purposes of resalc or otherwise

M. Thcmpuyuiuumpu-ruuymhuwmrwmma;:mmmmpumwmmm
assistance with the Company’s customers. Law enforcement agency subpoenas and coun ordars regarding end
users of Latetech will be directed 1o Intetech. The Company will bill Intetech for implementing any requests by
law enforcement agencies regarding Intetech end users

0. The characieristics and methods of operation of any circuits, faciliues or equipment provided by any
person or entity other than the Company shall nol:

1. Interfere with or impair service over any facilities of the Company, its affiliates. of it3 connecung and
concurting carmers imvolved in its service,

2. Cause damage 1o Lhe Company's plant.
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3. Lmpair the privacy of any COMMUNICALIONS, OF
4. Create hazards to any Company employvees of the public.

P. Intetech assumes the responsibility of notifying the Company regarding less than standard operations
with respect to services provided by Intetech

Q. Facilities and/or equipment utilized by BellSouth to provide service 10 Intetech remain the propern) of
BeliSouth,

R WHMMMMUHmﬁﬂumeWﬂMmMMd
the General Subscriber Service Tanfl and will be available for resale.

5 BellSouth will provide customer record infornation 1o [ntetech provided that Intetech has the appropnale
Letter(s) of Authorization. BellSouth may provide customer record information via one of the following methods
US mail, fax, or by electronic interface. BellSouth will provide customier record information via US mail or fax oo
an interim basis only.

Intetech agrees to compensate BellSouth for all BellSouth incurred expenditures associaicd with providing such
information to [ntetech. Intetec’ will adopt and adhere to the BellSouth guidelines associated with each inethod of
providing customer record information.

T. m':m:mmmhmﬂmmrmhu.wmmmumumora:uhuh‘s
Messaging Agreement and without the wholesale discount.

u. BellSouth's Inside Wire Maintenance Plans may be made available for resale ai raics. terms and condilions
as set forth by BellSouth and without the wholesale discount.

[V, BellSouth's Provision of Services to Intetech
A wwmmmdamm:mmmmumm-

I. The resale of telecommunications services shall be limited 10 users and uses conforming o the
class of service restriclions.

1. To the extent Intetech is a telecommunications carrier that serves greater than 3 percent of the
Nation's presubscribed occess Lines. Intetech shall not jointly market its interLATA services with
mmmmnﬂﬁmﬂdlquwmwﬂmmuyd
the states covered under this Agreement. For the purposes of this subsection. 10 jointly market
mmmmiudnnwuummmhuuuwmﬁmﬁ
wmmhmdmmwmwmmmh
IuﬂmM.Mbunﬂhd.d-imumndnmﬂhndmpﬂminmywymthmdmr,
Such efforts include, but are not Limited to. sales referrals, resale arrangements. sales agencies of
billing agreements, This subsection shall be void and of no effect for 3 particular state covered
under this Agreement as of February 8, 1999 or on the date BellSouth is authorized 1o offer
interLATA services in that state, whichever is earlier.
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3. Hote!l and Hospital PBX service are the only ielecommunications services available for resale to
Hotel/Motel and Hospital end users. respecinvely, Simularly, Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale (o [ndependent Payphone Provider (IPP)
customers. Shared Tenant Service customers can only be sold those telecomimunicauons services
available in the Company’s A2) Shared Tenant Service TaniT

4. Intetech is prohibited from furnishing both flat and measured rate service on the same business
premises 1o the same subscribers (end users) us stated in A2 of the Company’s TaniT except for backup
service as indicated in the applicable state wnill Section A

5. If telephone service is established and it is subscquently determined that e class of service
restriction has been violated, Intetech will be notified and billing for that service will be immediately
changed to the approprinte class of service. Service charges for changes between class of service, back
billing, and inerest as described in this subsection shall apply at the Company’s sole discretion. [nterest
ot o rate as set forth in Section A2 of the General Subscriber Service TanT and Section B2 of the Priviste
Line Service Tarilf for the applicable state, compounded daily for the number of days from the back
billing date to and including the date that Intetech aciually muakes the payment to the Company may be

assessed.

6. The Company reserves the right 1o periodically audit services purchased by lietech 1o establish
authenticity of use. Such audit shall not occur more than once i a Galendar year Imetech shall make
any and all records and data available to the Company or the Company’s auditors on a reasonable basis,
The Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner as specified in the Company’s TanfT Resald
services are subject to the same terms and conditions as are specified for such services when furished 1o an
individual end user of the Company in the appropriate section of the Company ‘s Tan(ls Specific tanfT features.
¢.g 2 usage allowance per month, shall not be aggregaied across multiple resold senvices Resold senvices cunndl
be used to aggregate traffic from more than one end user cusicmer except as specified in Section A2} of the
Company's Tariff referring to Shared Tenani Service

C. Intetech may resell services only within the specific resale service area as defined in s cenficate

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end
user of the feature, Resale of this information is prohibited.

E. No patent, copyright, trademark or other proprictary nght is licensed. granted or othenwise transferred
by this Agreement. Intetech is strictly prohubited from any use. including but nol lismited 1o sales. marketing or
advertising, of any BellSouth nune or Lradentrk.

V. Maintenance of Servicea

A Intetech will adopt and adhere 1o the standards contained in the applicable BellSouth Work Center
Interface Agreement regarding maintenance and installation of service.
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B. Services resold under the Company s Tarills and facilities and equipment provided by the Company
shall be maintained by the Company.

C Intetech or its end users may nol rearrange. move. disconnect. remove of allempt to repair any facilities
mwmw.mmwm-ﬁimwmmmmw;mm@mmmmah-:
writien consent of the Company.

D. Intetech accepts responsibility 1o notify the Company of situations that arnse that may result in o service
problem.

E. Intetech will be the Company's single point of contact for all repair calls on behalfl of Intetech’s end
users. The parties agree to provide one another with toll-free contact numbers for such purposes.

F. Intetech will contact the appropriate repair centers in accordance with procedures established by the
Company.

G. For all repair requests. Intetech accepls responsibiliry for adhering 1o the Company’s prescreening
guidelines prior 10 refernng the trouble 10 the Company

H. The Company will bill Intetech for kandling troubles thal are Fouid not 1o be in the Compan's neiwork
mmmmﬁuﬂumﬂmﬂcwm The standard tume and matenal charges will be no more than
what BellSouth charges to its retail cusiomers for the same senices.

L The Company reserves the right 1o conatact Intetech’s custoiners, if the Company in good faith decms
necessary, for maintenance purposes.

VL Establishment of Service

A After receiving cerufication as a local exchange company from the approprisie regulalony agency.
Intetech will pmiduhwucmnrmunmﬂmmwmmmmw
Compauny (o establish a master accoust for Inietech. Such documentation shall include the Application for
MMMﬂMhMWWMHMmMH;CWFM Number
{'OCN'".IWHMHMEMWMNMVHECA'JMIu‘mmﬂmiI
applicable. When necessary deposit requirements iare met, the Company will begin taking orders for the resale of
joagl=-8

B. Service orders will be in a standard format designaled by the Company.

C. mmnmmImhumnwrrmmnmrdm:(?mmymumum
Intetech's service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require end user confinnation prior 1o establishing service for Inietech’s end user
customer. Intetech must, however, be able 1o demonstrate end user authorizalion upon request

E. Intetech will be the single point of contact with the Company for all subsequent ordenng acuviry
MMMMMHMHMMWMMW will accept a request direcuy from
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the end user for conversion of the end user’s service from |nuciech to the Company or wall accept a request [rom
another OLEC for conversion of the end user's service from the [ntetech 1o the other LEC. The Compaiy will
notify [ntetech that such a request has been processed.

F. If the Company, in good faith, determines that an unauthorized change in local service 1o Intetech has
MMMIWMMHIhMWMWpMM. will notfy promptly
Intetech of the re-establishment of service and will assess Intetech as the OLEC initiating the unauthonzed
change. the unauthorized change charge described in F.C.C. Taniff No. |, Section |3, Appropnaie nonrecurnng
chasges, as st forth in Section A4, of the General Subscriber Service Tan (T, will also be asscised 10 Inictech
These charges can be adjusted if Intetech provides sausfactory proof of authonizaton

G. The Company may, in order to safeguard kts interest, require [ntetech 10 inake a deposit 10 be hield by the
Company as a guarantee of the payment of rates and charges. unless satisfactory credit has already been
established. Any such deposit may be held during the continuance of the service as secunty for the payment of
any and all amounts accruing for the service.

H. Such deposil may not exceed two months’ estimated billing.

L The fact that a deposit has been made in no way relicves [nietech from complying with the Company’s
regulations as to advance payments and the prompt payment of bills on presentation nor docs It consutule a
waiver or modification of the regular practices of the Company provading for the discontimuance of service for
non-payment of any sums due the Company

1 The Company reserves the right to increase the deposit requiremients wheu, in its sole judgment. the
conditions justify such action.

K In the event that Intetech defaults on its account, service 1o Inletech will be terminated and any deposiis
held will be applied 1o its account.

L In the case of a cash deposit. interest at the rate of six percent per annum shall be paid 1o Intetech
during the continuance of the deposit. Interest on a deposit shall accrue annually and. il requested, shall be
annually credited to Intetech by the accrual date.

VIL Payment And Billing Arrangements

A When the initial service is ordered by Intetech. the Company will establish an accounts receivable
master account for [ntetech.

B The Company shall bill Intetech on a current basis all applicable charges and credits

C. Payment of all charges will be the respoasibility of Intetech. Intetech shall make paviment 10 the
Company for all services billed. The Company is not responsible for payments nol received by Intetech from
Intetech's customer. The Company will not become involved in billing disputes thal may anse between Intetech
and its customer. Payments made to the Company as paymen! on account will be credited 1o an uccounts
receivable master account and not 10 an end user's account.

-k
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D, The Company will render bills each month on cuablished till days for each of Intetech’s accounts

E. The Company will bill Intetech, in advance, charges for all services 10 be provided dunng the ensuing
wmwmmmmmwmuwmumum;nm Charges wiil
be calculated on an individual end user account Jevel, including. If applicable. any charges for usage or usage
allowances. BellSouth will also bill all charges, including but not limited 10 911 and E911 charges.
telecommunications relay charges, and franchise fees. 1o Intetech.

F. The payment will be due by the next bill date (i.c.. same date in the following month as the bl date)
and is payable in immediately available funds. Payment is considered to have been mude when recenved by the

Company

If the payment due date falls on a Sunday or on a Holiday which is observed on i Monday, the payment
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date falls on a
Saturday or on a Holiday which is observed on Tuesday, Wednesday. Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday. 1f payment is not received by the payment
due date. a late payment penalty, as set forth in 1. following. shall apply

G. Upon proof of tax exempt certification from Inietech. the total mmount billed to [ntetech will not include
any laxes due from the end user. [ntetech will be solely responsible for the computation, imacking, reporung and
payment of all federal, state andfor local junsdiction taxes associaied with the services resold 1o the end user,

H. As the customer of record. Intetech will be responsible for, and remil to the Company. all charges
applicable 10 its resold services for emergency services (E911 and ¥11) and Telecommunications Relay Senvice
(TRS) as well as any other charges of a similar nature

L ummﬂmmi:mwmcwmmmmmmmmmrm
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late payment penalty shall be due 1o the Company  The late payment penalty
shall be the portion of the payment nol received by the payment due dale times 3 late facior  The late factor shall
be as set forth in Section A2 of the General Subscniber Service TaniT and Secuon B2 of the Private Line Senvice

Tarll.

XL Any switched access charges associsted with inlereschange carmer access fo the resold local exchanye
lines will be billed by, and due to, the Company. No additional charges are 10 be assessed 10 Intetech.

K mmﬁunﬂmumumdmmmfu[muhunmﬂtﬂthﬁmumnr
this Agreement. All requests for billing services should be referred 1o the appropnate entily or operalional group
within the Company.

L Pursuant to 47 CFR Section $1.617. the Company will bill Inietech end user cominon line charges
identical to the end user common line charges the Company bills its end users.

M. In general. the Company will not become involved in disputes between lnteiech and Imtetech’s end user
customers over resold services. [f a dispute does arise that cannot be setthed without the involvement of the
Company, Intetech shall contact the designated Service Center for resolution. The Company will imake every
effort 10 assist in the resolition of the dispute and will work with Intetech (0 resolve the matter in as tmely a
muﬂﬂglﬂﬂwhmﬁlﬂwmmmnmmu"mm
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VIIL Discontinuance of Service

Al

The procedures for discontinuing service 1o an end user are as follows:

1 mmmwmmmulmummmnhmﬂutmamm
of, Inietech. Upon restoration of the ead user's senice, restoral charges will apply and will be the

responsibility of Intetech.
2. At the request of Intetech, the Company will disconnect a litetech end user customer.

3. All requests by Intetech for denial or disconnection of an end usar for nonpayment imust be in
wriling.

4. Intetech will be made solely responsible for notfying the end user of the proposed disconnection of
the senvice.

3. The Company will continue to process calls made 10 the Anngyance Call Center and will advise
Intetech when il is determined that annoyance calls are originated from one of thewr end user's locabons
The Company shall be indemnified. defended and held hanniess by Inigiech and/or the end user ag-uns
any claim, loss or damage ansing from providing this information to lntetech. [t is the responsibility of
Intetech to take the comrective action necessary with its customers who make annoying calls  Failure to
do so will result in the Company's disconnecting the cnd user's service

The procedures for discontinuing service to [ntetech are as (ollows:

1 Thcmmmnwummwmmmmfuwmmmwumd
prohibited, unlawful or improper use of the facilities or service, abuse of he facilities, or any other
ﬁMwmwldemmmmduucmm‘ﬂmm

2. If payment of account is not received by the bill day 1n the month after the original bill day, the
Company may provide written notice 1o Intetech. that additional applications for service will be refused
and that any pending orders for service will not be completed i payment is not received by the ffteenth
day following the date of the notice. If the Company does not refuse additional applications for service
on the date specified in the notice, and Intetech’s noncompliance continues. nothing contained herein
shall preclude the Company’s right to refise additional applications for service withoul further notice.

B HwimhmmﬂuwmﬂhhhﬂMmmm
consecutive month, the account will be considered in default and wall be subject to denual of
disconnection, or both.

4. If loetech fails 1o comply with the provisions of this Agresiment, including any payments 1o be made
htlmwmmumwﬂnwﬁﬂ.mCnmm.ume:unu:nmuum

person designated by Intetech 1o receive notices of noncompliance. discontinue the provision of existing
services to Intetech ut any time thereafter, {n the case of such discontinuance, all billed charges. as well
as applicable termination charges, shall become due. If the Company does not discontinue the provision
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of the services involved on the daie specified in the thimy days nouce. and Iniciech’s woncompliance
continues. nothing contained herewns shall precluds the Company's nght 1o discontinue the provision of
the services to Intetech without further notice

3. HwhﬂmHWmﬁhwahdﬁu given in the wniten
notification. Inteteck’s services will be discontinued. Upon discontinuance of service on a [nietech’s
account, service 1o Intetech's end users will be denied. The Company will also reestablish service at the

of the end user or Intetech upon payment of Lhe appropriate connection fee and subject 1o the
MIMMMMBMWEMMMEMMﬂM
proposed disconnection of the service.

6. 1f within fifteen days afler an end user's service has been denied no contact lias been made in
reference to restoring service, the end user's service will be disconnected

DX Liability

A Except for its liability for willful misconduct, the liability of the Company for damages ansing owt (i) of
MMWmmddlﬂ:ﬂmuﬁuHmmmmwhﬂmwﬂmm
facilities furnished by the Company. eccurring in the course of furnishing service or other facilities and nol
caused by the negligence of Intetech. or (i) of the Company in failling to maintain proper standards of
maintenance and operalion and 10 esercise reasonable supervision shall in no event exceed an amount equisalemt
to the proportionate charge 10 [ntetech for the period of service dunng which such mustake. oimission.
interruption, preemption. delay, error of defect in ransmission or defect or Gulure in facilives occur Except for
its lNability for willful misconduct, the liability of lntetech for damages ansing out of mistakes. Qinussons.
interruptions, preemptions. delays or errors shall in no evenl exceed an amounl equivalent to the propomionate
Mwlmﬂhhwﬂﬂmhmimmm.mmmﬂm preemplion. delay
OF eITor oCour. In addition to the foregolng. the Company shall not be liable for damage ansing out of mistakes,
pmission, interruptions, preemptions, delays. errors of defects in transmission or other injury, including but nol
ﬁnhdumawmwmhmvdmwmmummﬂmihmﬂdtcm.
(1) caused by customer-provided equipment [umﬂm:munbuuu;mmum:mﬂruuum;ﬁl
Company-provided connecting armangement, in which event the liability of the Company shall not exceed an
mqﬂutmﬁnﬂlmﬂmmwhn;hmmﬂmmmnu which such
mistake, omission, interruption. preemption, delay. error. defect in Lransmission or lnjury OCCUrs). of {2) not
prevented by customer-provided equipment bul which would have been prevented had Company-provided
equipment been used.

B. Each party (the “Indemnified Party”) shall be indemnificd and saved harmless by the other party (ihe
'Iwﬂmmmtﬂlﬂdlimm:nmﬂm.dlmluhhuﬂ,mdﬂmm
{Mhmwﬂmﬂhmﬂhmmﬂ&mﬂoﬁmhﬂwmﬂu
mhmﬁhmﬂiﬂﬂﬂrnlmﬂtu{mmh willful or negligent acts or omissions. mistakes.
interruptions, preemptions, delays, or errors of the Indemnifying Party, provided. however, the Indemnifying
M’!Mh“lﬂ“mhlmmdhﬂrihﬂlnﬂumﬂmlllllpnruﬂﬂahhl
claim, action, cause of action. liability or demand that is caused by the IndemniNed Party’s negligence.

C ThCmﬂhhﬁmdﬂd.Mmduﬂhmluhrlmmmm“ﬂqﬂm
mr:hmhuwhmaﬂn;[mu“uﬂmmmm:mdﬂu-

I. Claims for libel, slander, invasion of privacy of infringement of copyright ansing from Inictech's of
end wier's own communications.
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2. Claims for patent infringement arising from any acts or omissions of Intetech or any of its end users

3. All other claims arising owt of an act or omission of Intetech of s end user in the course of using
services.

D. mmmﬁlwmmmﬂumhuimmwmmﬂwmm“m
the provisions of this Tariff. The Company shall not be respoasible for any failure on the pant of Intetech with
respect to any end user of Intetech.

X Treatment of Proprietary and Confidential Information

A Both mhmmumhmywwﬂmmmﬂ;mlmdmuummm
with certain confidential information, including trade secrel informaton. including but not limited fo. techmical
mmmm:wmm;mu«ummmmrmm
and like information (hereinafier collectively referred 1o as ~Information”) Both parties agree that all
mmmmummmmuuMmmrmwmmm:mm.
mwwm«.mmwummmy.ummﬂum
that the Information is confidential, private or proprietary. The lnformation will be returned to the owner within
a reasonable time. mmmmﬂmmnﬂlmhnﬁwﬂmmlnmmﬁ Both
pmmnpummnﬂmudmwuh[nﬂmm. Both parties agree 1o protect the
memmmmmmmmmmmmmmmum
with 3 need to know such Information and which employess agree 10 be bound by the terms of this Secuon Both
parties will use the same standard of care 16 protect Information received as they would use to protect their own
confidential and proprictary [nformation.

B. Hutuhnndln;unrnmmn;.mpmmqmnmthmmuhuwhmmnmpmmnnyw
of the Information that is either: |) made publicly available by the owner of (he Information or lawfully disclosed
hlmumﬁmilmmrmuqmmmmﬂnmnhhtlnl’nrnmion:
or 1) previously known to the receiving pary without an obligation o keep it confidential

XL Resolution of Disputes

Except as otherwise stated in this Agreement. the parties agree that if any dispute urises as (o the interpretalion
of any provision of this Agreement or as to the proper implementation of this Agreement. the parties will petition the
applicable state Public Service C ! for a resolution of the dispute. However, each party reserves any nghs il may
have to seek judicial review of any ruling made by that Public Service Comemission concerning this Agreement

XIL  Limitation of Use

The parties agree that this Agreement shall ot be proffered by cither party in another jurisdiction as evidence of
mywmuﬁunwu:wﬂwdmmuhnhnuuhminMpﬁmehrmrer

XOL ‘Waivers
Any failure by either pasty 1o ingist upon the strict performance by the other party of any of the provisions of this
Agreement shall mhdmwdnmﬂmﬂmmﬂmw.mmm.mmlwqm
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failure, shall have the right thereafier to insist upon the specific peri. . wce of any and all of the provisions of this
Agreement.

XIV. Governing Law

Mapmﬂlhmw.mdmmwmmmumwmmumﬂm State of
Georgia. without regard 1o its conflict of laws principles.

XV.  Arm's Length Negotiations

This Agreement was executed after arm’s length negotiations between the undersigned parties and reflects the
conclusion of the undersigned that this Agreement is in the best interests of all parties

XVL Notices

A Every notice, consent. approval. or other commumications required or contemplated by this Agreement
shall be in writing and shall be delivered in person or given by postage prepaid mail, address i3

BellSouth Telecommunications. [ne. lmetech, L. C.

CLEC Account Team One Harbent Center

3533 Coloanade Parloway 7077 Bonneval Road. Swie 600
Room E4E| Lulie 600

Birmingham. AL 15243 Jacksonville. Flanda 32216

or at such other address as the (ntended recipient previonsly shall have designated by wririen notice 1o
the other party.

B. Mwﬁmrmmwwiuwmmm«uﬂmxm. Unless otherwise provided
in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered by return
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been delivered
the fifth day. or next business day after the fifth day, after it was deposited in the mals

XVIL Amendments

mwmhumddumumumwﬂmummﬂbuhpnm
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XVIL Entire Agreement

mnmmmumm;mmpwwmmmmmmu
10 the subject matter contained herein and merges all prior discussions between them, and neither party shall be bound by
wmmmmhu.mzmmmmiu other than as expressly stated in this
Agreemnent or as is contemporaneously or subsequently set forth in writing and executed by a duly authorized officer or
representative of the party to be bound thereby. '

Intetech, L. C.
BY BY: //)fmw /ﬂ AZ%_A_
Signature
NAME: ___ Jerrv Hendriz NAME:
Printed Name Printed Name
TITLE: __Director TITLE: President
DATE: #&"/ﬁ E-_/'I’? DATE: é{ yixi

/ I
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EXHIBIT “A"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by lntetech for the purposes of resale (o Intetech cad
users shall be available at the following discount off of the retail rate.

RISCOUNT
STATE BESIDENCE
FLORIDA 21.83% 16.81%
NORTH CAROLINA 21.5% 176%
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