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September 22, 1997 

Mrs. Dlanca S . Bayo 
Director. Division or Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallalwsec:, Florida ..399 

Re: Approval or the Resale Agrecmc:nl Negotiated by llciiSoulh Telccornmumcauons. Inc . 

("BciiSoulh") and Fast Connections, Inc. flllrswlnl to Sections 25 I and 252 of UJC: 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

4 
Punuant 10 aeclion 2$2(e) of the Tclecommunicallons Act of 1996, l:kiiSouth and Fast 

Connectioos. Inc. arc aubmhting to the Florida Public Service Commission their ncgnllated 

reemeru for the purtbasc of BcliSouth's teleclommunicalions scrvlca for t.he purpose of resale 

_ __.t ... e end users by Fast Co~lons , Inc. 

MP - - ­
c:• Pursuant 10 aection 252(c) of the Acl, 1he Commission is charged "ith approving or 

- --.re.,Jc<:tlng the ncgOIIatcd agreement between BciiSouUI and Past CnnrJC:Ctior~ . Inc. wiU•in 90 days 
c· ., 
c·1 
(" 

Li , 

- --colff hs submission. The Act provides that the Commission 11ll1Y only reJect ~-uch an agreement 

_ __.j._C 11 finds thai the agreement or any poruon of the agreement d15enmmatcs agamst a 

telec:omrnunicatlons carrier DOl a pany to the agreement or I he tmplcmcnlalton 01 the agreement 

--or any portion or the agrecmc:nl is not consistent wilh the public inlerest, convenience and 

-nl!iCcsSuy. Bolh parties aver that neither or these reasons cdst as 10 1hc agreement 1hcy have 

- -netOiialcd and therefore. arc very bopeful that the Commission shall approve their agrecmc:nt . 

-., ; 
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A&rtemdtlldwen 8diSoodl Tcl«o-Wiludona. Int. aad fan Colll\cctiona. Inc. Rttardll!a The Salt 
of BST'a Tdec-uaicatiou Stl"icu 10 Rut~r for The Purpott:J or Reule 

TBIS AGUIMIHT IJ II)' aftd ~" ltUS.I- Ttlcco••uolu lloeo, lec •• 1"& 115001111 Of Compan) 'I a 
o...t.,.. corporauon. &nd r ... c~ Inc ("Rowllct'"). I Tt.IW COJPOraiiOII. .llld 111.111 be 4«mc<l tO'O<IIH u ol 
AuiiiJIII. 1997 

W1THISS&TB 

WMEliBAS. 8cl1Soudl ia 1 local txellaftlt l&iocorNniiNC&IlcMU compa~~y IIIUoonud 10 proVldt 

IC~ tcn1Q:a Ia IIIII IIIIa or Al-.m&.flon4L 019!J!I, Kcnngy.l.9v•Pill& MJWUJppt. Nonh 
CAIOIIAa. SouiJa C&roiiA&. &Ad Ttft 1. Md 

WKEJU!AS.. Radlu II« ..t110 boc:omo &A alttnWJvt local adi&Ap ttiCCOftlmUN<aliON company 
IUit!lon.ral to pnMde tcle:cm••!C'C._, ~ta m. tQla ot Al*'mt F\on4a.. Cicorp.L Kca.Neky. LO''' ' '''' 
M.wWippt, Non~~ C&roliAa. Sou1a C&roliAa. &Ad Tt-. &Ad 

llo'l!EUA$, RtJclkrdalra 10 radlllcU$oo•b'lltlecoataiWI!C'H-IICMCU. Md 

WHD£AS, fld!Soulh 1111 qreed 10 provide llldl-10 ~r Cot raalt purpooa .llld poii1U&AIIO lllo 

l&niU &Ad coedodoalltl ron.b lottaa: 

NOW. ll(!]IU'OR£. Cot Md 1ft COIIIodtncioft ol lllo lllWIIal pn:mua &nd proawcs coowll<d htm11. &11Sou!b 
&nd Racllct do bcn:by IJI"C'I U follows 

L Ttrw .. f , .. A.,...,_.. 

A. The l&tiD olllaiJ ~· 111&11 be 1100 yean bepMIAI AsiiWI II. 1997 aM 1ti.IJI1ppl) IUJI ol 
&USouiJa's MMq wntofy u of I&AU&I)' I, 1996 Ia Lbe IIAUCII of Alal!am&. flonda. CtotJI.I. Ktnllldt). 
( ou'•t•n• Ml.uutlwi. NonJI C&roiJ.u. Sotah C&toltna. ud Tu....,.· ,_~~, 

I. T1lll Aji I sba.1J be IIMoeetlcllly .._.., (Ot- ad41UOcl&l .... ,_, ponoclo IIAicu Cllllot Pill)' 

uodlcl.,. ill,_ 110110 -!at ~V - Nociot olllldlllllall..,. bo prcMdlll11n ...,una.10 lloc Olbtt 
pony QO IMit Lb&a60.,., JII*IOlat odolcllo lha>••!AI"I COCIInct pcnod. Tbc l&niU olllw AIJftmml 
J1o.aU rtmaia La dlllcl &lilt die-o( die~ *II" I ... ..,.S &Ad willie I - IJI"C'III'CIII U locl.ol 
nqaci.ICod. 

c. no rua ~., wWdl Radlu u 10 ~-~ llciiSo..ul for raa1c sll&lt be u 1 

d._. l'lllt olf olcllo maaJ lila M Lbe w' W""'NIMt- Tbc do- BIOS sll&ll be UIC1 fonliiD 

EAhiWt A. -w ~..,. "-'"'"' lloma b7 11w rdcrl*& s.= ··- sll&ll rcll«t 111o COIUI 
""'*""II)' lldiSouiJa wtJca JIIIIQa •-tor w~oo~aa~t purposa. 

A. CtiSTOMEil OF RfCOIID CI!W!I lllo UU!y rapo<U1blc fa< pladliiii'!>IJcallon lor MMCc. ttq ... wna 
lddldoN. ~ ll\&lllk,.._ or diJcoou-ot-. pa~ 1n IIIII ot ctwau '"""""' such u 
-·tecumoa. motlthly IOC\IITIJia.IOII. ciJtoao<y W I - . t1C 

I. DEPOSrT-u.n~a prowled bJ 1 ~ '" Lbe form o( aJI!. suttl) - Ot ballk knfr of 
cllllil 10 be bdd II)' the C-.-r 

DOCUHf " t '' "P[R·OA £ 
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c. END US!A maru lbl uJumatt user or llw tdl<'OmmurucauotU "''"' c:s 

0 . END USER CUSTOMER LOCA TlON mans the ph~so~J IOQuon or Lloc prcnuscs ~>h<re an cn4 u~er 
llllltc:s .... of !bile~ I(M«i, 

£. !>'EW SERVICES mcans l'wlalocu. CuNIU or u)>llb<hucs tl\at ut 1104 cutnnllt ol!'md "" II<IISoutll 

This lliCb*s ~~~~of........,..,.,... or =-Nlll • .... fll.ncuoA. fuNtt or apeblhl)' • otll ao ~""'"' 

-~-
F. 0'1liEJl LOCAL EXCHANGE COMP~ (OlZCl,....... a tcl<phonc company cctUilcattd ~til< 
)lOiblic ...nc.c:oauNMioftl oflbl (Mmpeny' l ftucbjJOd IIUIO jl<0¥1dc local Udl&llp MMCO •otluotho 
CornpUy'llluclliJOd a,. 

C. Rf.SAU! IDWIIIA KUvll)' IOUtOUII cau&aled OUC. S~Kb U R<1cllcr Jublcnbn 10 tile 

rclccornmunlcatiOIU IICMCU of Lloa Comp~~~y lAd tllen rooll'tn tlloM 1clccommwuuuotU ,.,. occa 10 tile pubiJc 

1""'111 or ..,tllooa 'addlna '".,., 

B. WAL! SI!AV!Cf AM!A .....,.lbl.,..... U dctlDod ill a pubiJc IICrwe COOUIIIUIM ~ 

~of ; - Wllloia wllldo aa Ol.£C. Jlldlu RcKU.... ttJ1rf olrtt mold localucl\aop 
tr'mcm nn''M.IItt'W:IL 

m. Gncn.l Prt¥1 ... 

A. ~ IN)' radl tlw W\lred localucl\allp lAd IOU ltlco<nmllNC&UOIU 1<1'\'l<c:> o( II<IISoulll 
conwaed Ia lbl OcnmJ Subcnbct ~ Tanlf lAd Pnv ... lulo ~ Tanlf sue,.a to tile ~emu. lAd 

~~I)' • forth bamL Nono\IIIAaadlnalbllbnJOIAI. the udw.oN lAd hnuWlOCII on 
se:Mces ....uablo (or raa1e ..U bt aa Mllonllla ~ ll.aaacbtd bcmo lAd toeotpontecl honon b) tlus 

tt:Ct~Ue& Ia add!'- RcKIJCf IIIII)' IIGI putdluo ldol:c-=wa"ON 1<1\'\CU &J the •bolaalc nu Cor 111 """ .... 
B<JISoutll sllall mab tvl&lable 1 ' •"*a«!ON IICMCtS Cor raalo 01 the n&c:s ICI fonlloa e..MM1 A 10 tllu 
a,....me0111111 lllbjeQ 10 tile ClldlolloN IIIII Unu.wrona MC Cottllan E.dubll B 10 rtou IJfCOmcnl h cJoa nor 

~"liM lu riaka 10 011111111 or otllctwue dlalktl,. any deaaiOCI ~~ raalr th.\1 mulled •• tile 

dJJCilWII lUll c:ooll.illlld i.o J!.otlllbil A or tile cxciiiiiOIII lAd llnuWlG<tl COIIWliCd 10 SA.IIobu B II<USoutll 
,__ tlla riaJool 10 ,._.., ud alllqll U/IJ/or eqwlablt t<:medlca. UICI1141ne 11'1*11 of IAt dcaiiOIU If 

Ntiiii'PIIb or dMo' .... ~ Ia dlallla 1a dlt Ill- rata or udUIIOIII lAd U111W10<11. the - •vee 

tiiM- 'llcw'oN., Ibis~~~~ wdl bt rnado IHOGIPdr 10 11\iU " ' '"'"' coruo11rn1 ..,Ill tile 
OIICJ afdlt..,..a. 

1. Tbt prov1t1011 or .. ,w."" 111a c~ ro ~'dolt • -•'""' a ,.w wllknaklaa c"' 111a 
1\nuhiAI o11111 -

C. RCIICIIu will bt t1w ~t ol,_.., lbt aiiMMCII pwdwed !'1om II<IISoolb f.\tqM u spocollcd 
Mrtia. lllo Cornptft7 Will ta&t onlcn lloftl. bill IIIII .,.,.a P")'llllnt from RacUct (Of &II Ml'\'>(01 
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D. Radler""'·' be 11>1 COCIIpaDYIIUIJk potnr of eontaet for aiii<MCCJ pwdwcd pumw11 10 w s 
A~ n.c Company shall blvc no co11taa "'&lillie end 111<r eu:tpt 10 1he c."en1 pro-•clcd fer her••• 

L ,. Compl.oy ... u C04UnUC 10 bdl Lhc <end laCr r .. an• ICI\1CCS WI 11\c end laCr 'J)«IfiU II ""II« 10 
rccch -. dlnaly tiomlllc COCIIP'I'l' 

F. ll>c Company malnl&lru 1Jw ripiiO MM dJriCIIy &AJCnd UMr WIU\Jn 1J1c ICI\'I(IIIU o( krullrr. The 
Compuy w\U COftll-10 cllnCIIy lllllttiiU"" IC~ ptOducU .LIId uma:s and •• ~~o<na 10 
may IIUblilll i .... oclral merlonsh!P' wull&nd '*" olkcallcr 

G. Nal.bct hny sllall lnurfcr. "'lllllle 1\1111 ol lilY P'f10CI « cnury 10 ollwn I<MCt c~mct~r flOCII 1hc 
Oilier hny. 

II. Cumn1 ICicpbcM nwnbon may normally be rtwncd b)/the cncl I!Mr Ho .. ..-u. l<ltphon.c nvmbcn uc 
Lbo PfOIICtiY ollllc Comp&Ay and art Wt&ncd 10 11\c MMCC fllnusllcd krullcr hu no PlOIIC"Y nl)ll 10 Lhc 
LCkpllone CIIIIIMt Of &II)' oilier c:alllllltllbot daliJIIIIOft 'UOatlcd Willi RMCCI fllnusllcd by die Cot~~p&ny. and 
no n&JIItolbo QOIIIIlllWICtolNMCtlhtou.all Ul)' patiKIIW mural olll<o. The Company rescl\u 11\c n&IIL 10 
clwi"IIICII oWDbtn. Of IJw ccnllll olllc:o dalpaUon auodallld w!IJI""'h nwnb<n. or bolll. whci!CY(r IJw 
Comp&Qy cleau II _,-co do 10 illllw coodlld ol1U bwl.-

L n.c Company mar 1)10\'idc lilY ttrvic:e or taciUry for wh!ch a chlla• 1t 001 Ullbhshcd hcmll. u lona u 
II i1 olfcftd 00 elM 111M W1N 10 JleM!lct. 

1(. ~Mce will be diJCOOI!N .. 1/uy taw cn/oru ..... IIIOJ'C)' acMIUWI Lllc IICMCC Cclftl vJCd IIIII 

V10iadoo olllle taw 

L Tho Comp&Qy WI rdllt ltMc:a wtw.o ~~ IIIII FOWICIIIO beUCYO lbll NMCC Will be used 10 VIOlaUOn ol 
die law. 

M. Tbo Company!ICQpU no rapo<~~~biUry 10 uy petiOli fM u y Wllawn.J IOC1 eomm.ncd by R.cscllcr or 111 
<Ad liM" u pan ol pt0¥1ciiq ..mco 10 ~ rot jllll'pOMS oliUIIc or ol.bc,., ... 

H. Tbt Compeqy w\11 coopenu l\ally Willi taw cnforcctncni iJCIICICS ,.,Ill s~bpotrw and co1111 ord<n for 
wl- willa elM COCD!IIIA1'• CIIIIOIDoln. uw onfotecmcnr IPIICYllll>p>crw .LIId coun or<kn tcpldlnJ end 
_, ol ~will be dltec:lod 10 ~llct Tboo Comc>Uf will bdl ktsellcr for omplcmcnuna ••Y rcq....u by 
law cdw .. ... rapnllq ~u. tad "'""' 

0 . The cllaiKWislla IUid IIIC\bodl ol opcnUoa ol &II)' cucwu.. Caalluct or cqwpmcl\l prowxd by any 
pcnoa or cr>tity Olhort 111aa elM Cocnpav s11a11 -= 

1. lnulftR wnh or lm!lllr tctvicl owtr any I'KIIIIla ollhc Company. 111 ati!I!Jln. Of 111 toMC(1jnJIII4 
C11111C1111iq canim ili¥OIYed Ill Ill acma; 

J CaUM clatnap 10 dicit plan1. 



• • 

P. Radlu I.UUIIICIIhct ~lny oloouf)'\DJII>c Compuy rrpscllnp lru clw> IWI<Un! op<IICIOOJ 

,., Ill rapca 10 KMCa p<OY1ded by R.ctcllu. 

Q. FIQ!ida a.nclloo cqwpmcnllllillzed by BcUSoutb 10 Pf'O''\dc KMA 10 Racllcr ttnwn tile propel'!) o( 

BciiSou•h 

R. Wlllt.c P'JC clltutCH')' lilwlp Mil be pnMdod In .c:cordana ,.,Ill rqulauonssa lonh 111 Sccuo11 A6 ol 
the OtnmJ Sulllcnbct ScMQ TatUr alld will be aY&IUblt (or raala. 

S. BcliSoulb w!U pr<Mdt CUJIOmct rcconl cnlom>aUO<I co ll>c RcKIIrr ptoVI<Icd the Raclltr h.u the ~PPfOIJt\llt 
Lctw(a) ol Avlhon.allo11. BdiSoulb mAY pf'O\'Idc CUJIOmrr record lnlorm.won YUC one of tile (ollowcna mtlllodl· 
US mail. C&oc. or by clcuonlc illlctface. BciiSoulll wtll proY1dl Cllllomcr record cnlormauon ••• US mad or We on 
an lnccrim bull 01111. 

Racllcr a,_ 10 OODipti\UU! BcliSoutll (or .U BcliSoutll cncumd c.xpencllrwa uJONcod wub ptoVIdJlll autb 
cn!Of'lllllloll10 RacUcr. Rac.Ucr 10\11 odo!M alld odlleniiO tile BciiS.Wc.h JW(Irlloa UIOCbu:d wllb -h IIIC1bod o( 

providlaa ~r ....,td infomwl011. 

T. BcUSoulll'a ruaaJ~o, ICMca m.ty be mode avalllblc lor resalrsubjccl co cbr <>l<CUUOn of BciiSouch' t 
M"nli•l Apmcllllll4 wtllloul the wboleulc cllJCOWU. 

U. Bcll5a"'b'a IAikle Witt~ PWu m.ty be mode llvaJIIblc Cor ruaJc lii1CCS. ccrms and cond.uons 
u ICI fonll by Bcl1Soullllll4 witboul c.bc wboleulc diso:ount. 

IV. ldiSouc~'• ProoiJI<NI ol Scmca .. ILeadllr 

I. 1111 twa1o1 otrr·:·:=m~"lli"lcaCII<irwoonsOI KMCCS tllall be b011ted 10 llfUIIIIIIwcs oonlomuna co tile 
c~.-otiiMalc-v 

1. To the-~ Is a c.t~ c:amcr IIIII IUVUIJUI.t' llwl l percent oC 11>c 
Kldoe 'a P' t I - U-. bMllu tllall aac pAIII)> awttot oiJ lllr.trLA T A Kn'tca ,.,Ill 
the 111-IIW'''" If' -~floe Bcll5ooM' ~ 10 IIIJs A.,.,.IIIIJIIUI U)' ol 
the.._ -.1 lllldl1 tills,.,., 1 fO< c.bc JIUilii*S ol tills P II hOG 10 }O<AIIy cn&r\ct 
-..,. ~ lllollt.ld.q clfcn Of btlliDa lA •bldllblllfecxemllliQ110"­
putCIIued floe Jlt!'Sot•b Cot JI'II1IO'I' ol rua1t to -n &114 llUaU. TA MMCa oll'cttd by 
---are pocbfed. u.d. budled. clio ,_.or oCI'&nd oopdlu co U)'.....,. rolblclld WCt 

Sudl &llbnJ loclud&. bulare aac llmilod ~e.. n1a rofcmls. t1tu1c atn~~pmcoll. ala .,..aa or 
biiJJDJ ~ T1lil Nt1 do a tllall be void 1114 ol oa c&a f01 • pllliallll .... C"OVcttd 
Willet tills A.,.,....OI IS ol Frtonwy I. 1999 01 oa 1111 da&t BciiSoutll ,. •••bocmd 10 otfrr 
111cctf.ATA SiUVICa "' lhclswc. •11k~ .,.., 11 utllct 

, _______________________ ...... 
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), Kolel and liGipllll PBX tcMCl !In U. Ollly IC~ ICMCU IVIlllblc Cor male 10 

Hoc.diMGcd and~ cad wen. rcspecuvtly Sunatuty. A«csl L•nc Sc1>1« ror Cuaomtt Pro-1dcd 

Cola T•k;' II lilt 0111r tocaiiCMCCIVIllaiMt (or male 10 l~n<lrnl Pa~-plloclr ProwltrtrPPI 

~ Slluocl T.....,. Sci'1CI aa10aoau:u Ollly be tol4 111otc tc~ M<'lCa 
a>11t.blc lA tile Coa~j~e~~y'l All Sllatad Tcll&lll ScMU Tanll' 

~ RciCUct fl ptohJbltcd 11om 1\u'NihJRI both nlllllll mtUUicd lite Mn ICC Oft the .. me bi.IIMII 

pttaolla 10 tile IO&IIIt ~~~(end UICI1) u IIIIOd LA 1\J oltlle Compaay's Tll\l!' c:cu;>~ ror baciNp 

ICMCII U lndoalaol lA lilt tlpplictblc stiiO llnlf So<tioa AJ 

' lltclrphauct\'lctlls c..OUtW &ad II u • I 1\lilldydrtml\laod tiiM till d&u ot .,..,.,. 
tUitiCdoe llu t.ao vloWa4. Radlct ...U be aauft.t IIIII btlloq (or IIIII MMCI will be tmmc~l&tcly 

ciolllllld 10 till ~ ella 1111-. ScMCII eUIJa tor cb.IAfCS bcl>o~o dw ot liCI' IC:C. to.ck 

trilltna. 1!!!1 ~ u dttcnbcd tn tllu ~oa 1ball apply 11 tllc Compaay'1 IOk ducmson lntctal 

at a rw at 1M l'otlll tn Sclloo Al ot tllc O.ncfal Sllbcnblt ScMCII Tanll' IIIII 5«\\on 81 of tllc Pnvau 

LIM 5emcl Tari6 tbf tllc tlppliell>le .W.. ~ 41tly for tllc aWDbtl ol 41)"1 11om clot bee* 

bUIIna dale 10 &ad lactudJn1 tllc 41te thai Raclleractllllly maka the P'tll'l<nt to tllc Ccmpa~~y m.ty toe 
II I 1 

6 l1le Compeoy- lilt rip to pcnodlcally ltllllt MMCa putdwed by Raellu to anN fall 
Wh •h ' «) ttl a& $ada a.kt Jba1J ICC 0C1CU1 _,.&baa OGa 14 I caLtocter )'Cit Radkt sh&U ..U 

IllY and au'-* and dala ...u.bM to tllc COCIIPI'I)' or till Coaopoay'a audJton on • .........a.lc boPs. 

n. Compeoy thall bolt 1111-1111 uid audlL 

L 11-w ttMCa cu Ollly be U.S Ill till 1A1D1 IIW\I1CI u lptallcd Ill tllc Compaay' a Tll\l!' Raold 

KMCIIII9 .etjacl to dw--uti I • • u att "*"!lee! tor tudiiCMCawbon """'*.ell 10.,. 

•JidiWkaalllld _,11111111 C!Mtl oy Ill !be~ -1111clot Compeoy't Tan6J Speallc t.tnlffc.acwa. 

c. a. 1 ...... ~pet~ 1M1J.,. be l.UJfl rliiC:IOIU Mlclplc raolci1CI'1CCI Raold K"lCCS CIMOO 

be lllrl to..,...... ualllc floom _.lllu-cad'*'~ uapc u spcal\od •• Sccuoa All ot tbc 

(Ampuy's Tan6 memq 10 Slwld Tlllllll Semel. 

D. T«1 pt 11• I tlllllllalaed ole IllY raolciMMCI ftaNrt att tllltadrliOkly for tile,... oltllund 

- 1111111t ........... 1111dtb IJot - .. ,..b<ted. 

I. No ...... c:oprriik Cl'ldlluri< 01 odla propt\cWy npll illiccNC. piAI«< Of Olllc""'M IBNfcmd 

by IIIII Ail t ~It llriCIIy pt'OIIIbolrl floom any 11M. tao:ludina but not llnuteclto lila. mattcun1 ot 

aclvttWlal. 1111 any lldiS<Molll - Of tndtlllillt&. 

A. Rattler .. u odopc and e4lloft to clot IWidardt -a...s "' lbo tlppiJc8blt llc?ISotolll Wn Ccnur 

latufacl ~ Ml ~ aw-IIIII popaiiM'GO ol•mcc. 

..... 
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L Sm1ca mold Wldct lbc C0111puy's T&lllrsllld foactllues and equtp~nl pl0\'1dcd by the Comp&ny 
sball be meloqlood by 11M Compuy. 

C. ~!let or ttl end IIICI1 1M)' ftCIC I'W'I'IJ\P. a>oYO. dtJconnoc:c1. I'<JIIO\'c or ancmpc 10 rqtatr lAY laabues 
owned by Uti Company. olbcJ 11wt by coM«Uon or dJsconnccuon so any tntcrl'..:o mCJn& wed. ... top! wtllt 1hc 
wn11cn COIIMDI o( !be ColllpOUU'. 

D. ~ aocccpu rupoettbdtl)' 10 ~ lbc Com~y or lll,._UOI\S IIW an .. !hal nuy taull IR I SCM<• 
problclll. 

E. Rttellcr w\U be liM (OIIIjiUy's liA&J4 poiAt ol con!KI (or aU rqtatr calli on btllall or RtRUcr't cnd 
IIMft. Tbl panics .,._10 pco¥lde ooc &llOihct Mlh 1oll.ftee CO<ttld nwnbcn tor IUCh purposes 

F. ~llct Mil COIIIIa lbc lpproptlllt rqtatr Qenltn 1ft ICCOmS&ncc \01lh proccclura <Nbhlhcd by the 

Cornpaqy. 

G. foe all rtp11t nquesrs. ~ .. a::cepu rupocutbilll)' for adllcnna10 !he Company'• prac:teclllft& 
l\lllltl'- pnor 10 rdctnJtlibc lnXIblc 101M Company , 

B. Tbl Company w\U blJJ Raelltr (Of lwld!JDI troubla lhat an fowwl noc lo be In !he CocnpoD7's """"""' 
pw1UIIIll0 Ita IWid&rd 111111 ud atcna1 cb&rps. T'bo IWid&nl umo and 11\&lcn&l cbat~et ootU be oo _,. lhao 
wll&IS.USoutlt cb&r .. IO Ill retail c:uaoa.n for the amc scMca. 

L Tbl Compuy ,...,.,.. the rilhCIO COCIIICt ~·s CUJIOCIICtl. tl decii>Od ncasary, (ot awn1c:nance 
putpOR$. 

A. Akr n:cclviDI ceni&a!lcu> u a local udwlp company from lbc appropna1< rt.,.Jalory •Ieney. 
~ ...U pfO't>de lhc apstC'DIHWt ~- tcftlct lbc OCICUAt)' ~on 10 enable lite 
Compuy 10 CSIAbllth a mu~&r-.... roc "-llct. Such docunlcnUuon shall lnclu4c Llwl AJ>plk:auon roc 
M.&Acr ACICOUJII pniG( olllllllcriC)'IO pftll'ide ld• ; If m'4Dk:alioM scsvlca. 14 Opcnwt1 Company i'lllmbu 
("001") auiped by lite NIOoMII!xdlaap Carrim Aa8odadon ("NI!CA') and a WI uomp<Jon nrullcau. tl 
•PP'Inl>k 'Mila -r ckpolil requi.rrmcau an met. lhc Compa.ny ..,u btJIIIIIIunl onSm ror 1M ra.Uc or 
tcMoe. 

C. W1wa nodllc:ado!IIJ ·~'CCI..:! from Rucllu lhat 1 C\ltRJIC C\IIIOmct or !he Company ,.,Jisllblcnbc 10 
RtRUcr' s ltMcc. IWid&nl - onkt lllte1'niJ roc !be ~ c1»1 ol scmc:c "''Il apply 

D. Tlle ~ ...U -l'lqlllta cad..., ~a pooc so ""*l*lltDIMMc:C roc Rc:scllcr' s cnclwcr 
CI/Jiomcr. Raellct mta ~. be ab'-10-end ..., aulhonzluon upoft req-. 

E. R.tMilct wiU blllw si.np poiAt ol c:oniiiCl '*'!II !be CompiUIY ~ allsubtoqiiCOI orduuil OCU\11)' 
mutuo1 111 eddillcos oc c!laGps 10 mold scmc:a .-pt lhat the Company ..,u accc:pc a reques1 dutcll' from 

, ..... 
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tile cad 1101r (Of convcrsaon of tile end UJC(IJCMC. (tom ~Her to I he Compar~y or ~>all ~~<«pc a rcquut from 
liiOibct OU!C foe cocmtdoo o( tllo end WCI'I KI\1CI (tom llle Rcsdltr to llle oilier t.£C The Compat1~ "'U 
nolity Rao&llcf lhal Ntb 1 requat bas been ptoC'UKd. 

f . lillie CO<IIpiiiY d-.lmni-lhallft llllall1bcnud clwlp U1 local KMCC 10 ~lltr lw ocxWTCd. the 
Compat17 ,.,II rcaublub scMcc With the appropnatc local SCM« pi'O'l ckr and wtllasses• RC'Itllcr uahe 
Ot.£C lnllladnc the UNuthoriud clwlc•. an unauthoriud clwlce chatcc 11rrulu 10 11\>1 dcJCnb<d •• F C C 
TanlfNo. I. Settiollll .l .l . Appropn.au OOIIniC\ItftOC <lwps. u Kl fonllon S«uon A• o( the Oc .. rt.l 
Sublcnbct ScMOO Tlnlt Will &IJo be u..,so! 10 Ruella. 

H011rmrmaa Oarae 
Slt.41 

0 . The C01np1111y will. in orckt 10 Afccuard lu 1n1cmt. rcqwro R<KIItt 10 molte a dcpos111o be held by the 
Compat11 u •JIW&II* o! abc paymtftl of rues and clwaa. Wllcsa s.auttlc1ory crc4itlw &!rudy boca 
aublubcd.. Ally -b c1cposU may be held dunaa the conunu&IICO of llle KMCC u .....,.,. f01 the ~~~~ or 
any and 1111 amounu ac:cNIDI fottlle '"""'"-

L Tbi!Kt lhala dcpoaltlw bacll mack La no qy roiJnu Racllcr ftom complfUII With abc Compatly'l 
tocuJidofts U 10 ldvl.- pay!DCIIII and tile~ pay1D<IU a(bill.J OG prut"'ll""' not <loa II COIUUIVtc l 
waiV<r or mocl!llcalloa o! tho ropiat pra<dca o(tho Compa.oy piOYidltll fot t11o dJKOnun~• of SCM« for 
oon-paymca1 ot any JUtN due tho Company. 

J. The Compa.oy rucrvu tho nchJIO inc-tUM aha ckposll reqw,.mcnu when, In '" oolc Judpncn~ the 
condillo111 juJiify such IICiloa. 

K. In lhlcYtnt lhal Raolltt dc!alllu oa iu KCOW>~ S<MCI 10 Racllcr wtll be J<murwcd end any dcpo~~u 
held wtJI be appUood 10 iU ......,.. 

L. Ia tile cue o( a cull dcpoal~ ialt- 11 tho ,. .. o( Ill< porc.nt per &Allum 111111 be pe~d 10 Raclltt 
dwlnl lbt _,,,, 7 X ttl tho dcpoaiL OORIII 00 a dcpolll shall accNO AAIIually &ad. II requatod. shall be 
.wwaiJy ....... to a...u..- by tho or:aua.l 4atL 

va. ,.,_.. ""' IUIIIat...,.... a .... 

A. When the iD.Iual scmca u otdctad by Racllcr. the Compa.oy wtU est.lbllsiiiJI ac=u~~u rcttl'llll< 
multi IIXlOII4I for Racllu. 

... .. ,. ... , ' 
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c. h)'IIICIII of all chll)a "'II be lllc mponsobduy o( Rdclltr Rdcllcr siWI mab paymcru co oh< 
Company Cor all KMQtS billed. Tb.e Company 111101 rdpOIIJoble for paymcnu nor I<C:CI\cd by RescUer from 
Radlcl'l - · The Cocnpeoy "'" 001 become oft\'Oh'Cd 1n bllh1111 daputcs llw may vue bct>ouo 1\Qcllcr 
and lu C\ISIOCDCt. Paym<1111 aude 10 lllc C0<11pany u paymcn1 on IICCOW\l 10111 be c.rcdllcd 10 an accwnu 
recnvoble ..--ud 00110 u eM ..,.(IICICOWIL 

D. Tb.e COIIIpUI)' ..uJ reDdtr bUll Cldlmocllh on aubiiJbcd boU cllrs for uch of Rcscllcfs xcounu 

L The Compo or"'" bill Raclltr. u11dvua. charaes ror aU WVICa 10 be p<0\1dcd dvnnr 111< cnnJ~n& 
b11Una period tJ<~ ChatJcs NIOdated 1011h scM« 11111•· wluch char cos Will be belled on arrurJ Charccs,.oll 
be calcWaled oo u lodlvidual C1ld _, accountlc\'Cl locludii!J. cl appllcablc. any Cllllfcs Cor IIIII< or usaac 
aiiOW1JICICa. S.USoutll ... u wa bUJ all charps. lft(loldtna bul oor hll'lllcd 10 911 and f911 ctwan. 
lc,_ relay dt.arpl. and rra..clUM r.. 10 llcMUet. 

r. The p111Dt1111rill lie due by lbe lllllt bill cllle (lc.. WDC claJe 11111!1 follOIOlllf monlll u 11!1 bill dllt) 
and 11 payabloln lmmedi&llly :aY&llablt ftand.l. PaymmltJ CONidmd 10 have bml cuclc 'llrllcn .-...s by lllc 
Compuy. 

ltlbo pqiMGI due clalo e.JlJ oo a SWI4Iy or oo a HoUdly which lJ obsc1\'cd on a Monday, lbc pa)"'IIUU 
due elite siWI be the llnlnon-Holidly dly (olloMI!f N<ll SWI4Iy or Holldly I! lbc paym<nl due claJc tala oa 1 

Salw1lay or oo a HolidiT whlcll h oblcned Oil TIIICSdoy. Wodncsdly. ThW'Id.ay, or Fnclly. lhc paycnclll dllC clalc 
shall be lllc IQt --+lot idly clly PftiCIICiina IUdl SaNnlay or Holidly U paycncoltJ 1101 ,..,.,.-..~by lllc PIJ1DCM 
GIIC d&U. 1 laiC PIJlDClll pcnalcy, u ICI tonlliA l (ollowlnJ. shall apply, 

c;, Upoa proal or we tJ<Ullll ccrtltlcalloo troa1 Rcsdlcr. lllc IOCill- billod 10 Rdcllcr Will nor one lucie 
any W<a diM troallhe end uacr. RcMllcr "'" bo IOicl)' rapormblt lOr tho ~p0•- tBdunJ. r<p>111nl and 
paycncnl cl all (edctll. SIW aM/or loc:aJ jwUdktJoa W<a WOC:l&lcd With lbo SCMC:CS rCJOid lO lllc clld VSC r 

B. AS the- orrecotc~.. RcMUcc wt11 be rapoaublc fOt. and rcmh to 111c Company.lll charces 
tppllalbic 10 tU ruold JCMtU Cor CliiCfPII'Y 1CMCa (E911 and 911) and Trlo::ommuliiCIIIOru IIJIJy Sct'o>'ICC 
(TRS) u Mil u aoy olllct chirps ola Jlmilat l!.llllft. 

L II Illy ponloo or lbo pay1DCJI1 II AiCCMod by lllc Company IIW lllc paymcm due date u 1<1 fonb 
Pf""CcCjn .. or tllll'f ponioo or &.be~ iJ .-...4 by lho Company 14 tunok that art nee Ulltllcdutcly 
available 101M Compeoy, !Ml1 lice P')'IDIIII pll>llcyiiWJ be due 10 lbo C010paoy. The hue paym<nt panalcy 
IIWJ bo lbo pMiae or die ,., "' - sawcl by lho PIJ1DC1II dill diU u.s • iacc (aaor. The late Caaot •hill 
be U 10C fon!IIA S.CU00 Al cllho Otoo.-1 S..bocnlltt S.t'lict Tantr and Soroon 82 or IN Pnvete Lone S.IM<I 
rwr. 

J. ,.., •• · '"" -...,... ·• · • ., .. ~ u.~aruc~~u,. canict - ., 111c .--~c~ 1oc:a1 uclwls• 
liM:S w!U be blUed by, and duo110. lllc Com~. No oddlbonal chatpt 11110 be USCUcd 10 Rdcttcr 

K. The Company Will aor pafcna btlllq Ud collcoc:tiOG scmea (Of Radlu u • rcsu11 ollbc c.U!OIIIIon or 
tluJ AJRCIDClll. All requnu !or bllllna seMmlbould bl tt!rnecl 10 till IPPfOIJnltt rnury or opcrauon&laroup 
Wllllln the Corn~ 

..... 
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1.. Plu1uaDt10 41 CfR Sccuon " .617. the Company Wllll>tll Radler end user common ltne ch.lraes 
ldmtlca! 10 the Clld 11111r me moo Uet cJw,u &lie Comp&~~y blll.s tll end Ilk~ 

M. Ia lltlltdl.the Colllj)IIIY MJI nac bocomlln•'Ohcd lA ditpults l>cl'<'een RucUet and Ruclltr'scnd...., 
nra--raold MMca. Ita dlJpUU doa 11\Mlll.aiC&MOCite l<lllcd "tllloutlhe tnvolwmctu o(lhc 
Company. Rucllcf sllall coiiiiCI thc dt$1j»>ld S.rvlce CttiW fM ruoiUIJoll Tbo Company Will maltc ncry 
cO'on 10 ua.• 1111111 raolflliocl ol thc dilpusl&ftll Will_. 101111 Rucllcr 10 ruoh't lhe mancr sn u sundy • 
m&MCr u poalbl-. Rallllct may be requitld 10 subnut doa.uncnu.Uon so wbsanlUlc the d .. m 

1. Wilen pombk a. C~ 10111 dim)'""""' 10 Raclltfs and Ilk< on l>cllalf of, and 11lhe rcques1 
of, RucUtr. IJpoo ~ ol a. Clld ....,., MMCII. rutol'll di&I,U wtll apply and .... u be lhe 
1 II F c A11bUII)' 0( ~let. 

1. AI thc Nqllal oiRtiOII11. lite Company Will dlaconnea 1 R<Milcr tnd wet MIOmtf. 

l . AJI ~by R.aeltu for deniAl oc dllcoMO<Uon of 111 end wcr for nonpayment mwa 1>o ID 
wnclq. 

4. Rucl1cf Wllll>o llllllk sold)' ret ,....,.,. .. fOr 11011¥•1 the end uacr ot lhe pee; 1 l cliiCOMCICUOn of 
tbo sctvics. 

S. Tbo Coep!IAY wiU MOll ... eo ,.._calls CDoldt 10 lite~ CAll Ctnctr and W\U acMM 
~ wllallt Is dc$cnDUiod IIIII ~calls an onpn~~cd t1oa1 one ollbe1t end WiCr's locauoru 
Tbo Company 111111 be In 1 

nlfltd, llaAIIHI ud bcld ll&lmlaa by Rucl1cf &llCUor lite U>CI U.SU .... All 

1111 cl.llal. loll ot dallllfl aristAI tnJcn pnMdlqlllu III(DmWJO.!IIO Rucller. 1111 tbo raporutblltrt of 
RadJu 10 cab the COI'NCilw ICiloa • ory 1111111 tll CIIIIO~~~otn •ho 1Mb atiJI01UII ~ Flllure •• 
do so MD rau.lctn tbo Company's dl.....,,.,,n1 thc end IIKI's ~Cf\'Q 

a. The pfOCieCiwa (ot ~auiq ~ 10 Racllcr lA u follows· 

1. Tile Co 1 .,,__lbe 11111110 swpaad or e&t'IN,.... MMCC ror no~~p~yrnent or In 11M evtnt of 
,...a• a II ' ua1nt111 or ltllpi'OIIIf - ol flllllllaiii1CII or MI\'Q. .,.. ol a. ~lues. or ...,. Olbct 
vlolldoo or n Jll•r by a.Jlct d a. t111t1 and rcpailonl of lbe Company's Tan.CI's 

1. Upay_ol_l• nac reccl.-1 by the bill d.t)' In a. monlll wr lbo onpJI&I btU clay. ibc 
COCII9U)' 1111)' ~ wn- oodca 10 ~Ructlcr. lll.al iidtlllioUI appUcal»M for ICMCI wtll too ~ 
and IIIII IIlY pa.ncliDa orclm for,. ...... wtU notl>o complctod It p!IJ'IIIOlllll nac recctvcd by 111-.e Moe IIIII 
illy Collowtlllllw dala olthe lltOdct.. U tilt COCIIp!IAiy does not rd\111 iidtlltlorl&l applicauoM ror ,.,..,.. 
oa the c111e !piCJIIed Ia 1M -. ud Raclltr'l noncompl~ conun-. nolllln& conwiMd .,.,.,. 
sba.U ,.._..,.lite COCIIPUI)"1 riPIIO rdiiM ad41Uollll oppl!ai- fOr ltfVIOI ..,tllovc 1\utJou -. 

..... 
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J II payment of IQ:OIIAIOJ 1101 rcon•·cd. 0< vnnccmtnu ITIA4<. ~ the 11111 cU) •n the second 
c:o-n..~DC~~Q.lllo ea:owu will be· consuttt<d 1n dcbuJI and .. ,u be sub)<(t 10 d• n111 .or 
cSiJCOIIIICCUOn, Of bo1JL 

4. II Radler~ 10 comply Will> ll>c provtiiOOS of IIIJI AIJU111C41. UICiucllnl any p&)ll\CtlU lObe m.ldc 
by u on till clala &add- bcrtla speci"-1 lllo Campany m&y. on !IIJ"Y cUl l wnrun nouct 101111 
pcnoo dalpllled by llaellu to,_,... II01ica ol-lllj)IWICC. dlsconunuc the PIO"'IIOn o( w111n1 
servicoa 10 Raellcr 11 &IU' W.lllua.ll:u. In 11>t cue n( NCII411coa1Jn....-. all bd lcd ctwps. u ... u 
u appllcablc ltm.inallon ct.ua-. IIWl ~ da lllho Company dots noc ditc:OIIunue lho Pfi"''""" 
ollho I<MCI:t IJIYOI\'81 oo 11M c111.t ipOIC\II«<In lho IIII"Y CS.)'I - lllld ll.cseller'o nonccmplllll(< 
collllo11111. nocA!ftc ooacalllld bltli.ll.ball p<IICludc tho Company's n&l" 10 duconunuc the pro-•uoo or 
1M seMca 10 Radler willloullludllt -

S. 1/..,mcnt Is 1101 ~ ot .,.. • .,......u mAde (or p!lymcnl by 11>r d&lc ""'" 10 II>< wnlltn 
notllk:atloo. Radlcl'1 MMCtSMII be di-lnooed Upoa cWc:onun.wu or scmc:c en a ll.tsellct'o 
ICCCWII. 101\'b to RacJier'1 enol '*11'WIIi be denied. The ~ WIIJ a1Jo tealablull ICMCC II 1J>r 
teqUCSl oldie rlld ...., ot RtKIIct upoa peyma~~ oldie appropriate COMCCUon (te lllld Sllbjoa 10 lbe 
Compuy1 _....,application piOCICIII&ta. Radlct u solfly R:lpOC\IIble fe< no<ll)>naU>c C1ld uxr ollho 
propcsod cSiJCOCUitiCUocl ollho ICMCL 

6. II wulua liAeG days alta 111 cod UMI's .. .....,. bas btCn clcllled oo coniiCl bas been made '" 
nt.n ... 10 talOMI JtMc8. eM rlld u:ar'IIUVI<e Mil be clii<OIU*\ed. 

A. Tbc lllbill(ya{tht Cwpell)' for dlmapswnc out olnua.ka. Ollll....._ ln~t1'\II)IIOnl. 
proaopdocll.. ddqs UTOn ot ddku lA lt'M ' lea. « Callwa « cldocu "'taolilla ftunlshod by lho 
Compl.ll)'. OClall'riltc lA 11M-a{~ ICIVb Of oll>rt taalltla &ad 1101 Clllled bY lbe .... ~~ .. "" n( 
Radlu, ot n( 11M CMOpelij ia taw., 10 et!"ll 0 ...... IWldanla ol malnltiW>Ct lllld opuwoll aM 10 uctaa 
~ ~ l.ballla 110-GDIIIu.- tqW.aiallto 1111 propot\ionale cllatp to Radler for 
the pcried oi aMcl $ltlq wtlbllldl _,....., om Inion. UI1UNp<ioG. pntmpao.11. ddly. tm)f or· dclllct 10 
(tal!tmfgloo ot cldtcl ot ~ ia l'ilci.Udol-. The ~ lii&IJ OOC be lill>lt (Of dama .. UUIOI out ol 
mftt•b1 omisdon. ~ pc pk)ot ~ tt1'0f1 or OcfiCU la UJ~•mlssaM 01 oc.bu 11\f\11)'. 

lad...U..1 bus oocllmlllld 10 UUwiciiO ,..._ otr pup at) from vo1..,.. or Clltl'«<a rrwmtaed .,...,, 11>< SCMC< 

of!M COCIIP"')'. (I) C*alldbyom: 1 1KU'i1U1 tqWpcD1111 ("""" wbtrt a cootnbuun& ca- u :be 
maUIUicliclclil a{ a C: 1 ) 1W'O'i1d _ _.,.., .,......_nL ia wtllcb nut the l!lbtllry c( II>< Company 
lhall DOI....S U-.... to a~ -a{ lbe Coalpeoy blUIOI (Or lilt penod 0( SCJ\IICC 
duriAa "'*'-' I I 1 ~:eh ' :a ~ PftC11111CJ0ft. 6t~. tmf. dciCI iAIBNmw•on cr Lf!JWY 
o=~t~). Cf (l) DOl PI'' I by tsM • II~ eqwpcJICJII bulwlud> ~ !law belA pnovrrueG hid 
ec"'P'.,.111Vt11 

' Jqal: tbeoa ll8ed. 

8. n. Campa!!)' llllll be lftllelllllil!ed lllld - hutnlcu by flfttllcr lflllllt IAJ and all cl11m1. aruons. 
Cllda o( I!C:do4. dl:tJiaaa. lilbiJjda, Of 6tlllllldl (inc:ludlnc ll>c COIIJ.. CJtpC!\ICf lllld rcuonablc II10iftO)'I' feu. 
on ICCIOWII tllcrool) ttl•halawt kind ot OIIIWIM& may be ma4c bY aay lllird pall)' u • raull of 11M: Comp&ll)'t 
l'untllllln& o( ICtvlcc 10 flacllu. 

C. The Compuy sllall be i.D6t.lllllillell ~ lAO beldllltmlal by fltselltt and/or lilt tnd• vscr JpiM 
~ny cl&iftL. loa Of damlp &nll&l ~ 11>t- of! MMCa o6tled lot raa1o •l>vol"'"' 

v_,~·:.::l<.:.:,:":::_" _________ _ _______________ ...;,';:'":;.';,;;o _____ .,j 
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l. Clalnu ror libel. ll&n<kt. lOVUlOft or pnvacy or lNMftiCm<l\1 or copynahl ill111ftl (rom Rmllcfl or 
cod wct1 cr.m COIIIIIIWIICliiOIIS. 

l . Clalnu rot p&ICDllnlrillatnl4ntlnllnl nom aru combtruna or"""' Comp;~ny IC•M<U '" 
COMeCIOOil wltll Otoa.lkia Of cq~~~pmcm llanluhod by tllc cll4 usct or RciCII<r 

) , All Olllu dtlms ariJin1 OUI of &II ICI Of OCNUIO<I of llctcllu or lU <nd IIJ«t tn lhc COUl1C o( liSlOI 

scMca.. 

D. Raclla 1CC1q1U rapocwblllry tot~"'- fOt IIIIJ.nlfti&DCC putliOICS ot any ICtvl(t taold under 
lht provislou ol Lhll T&nlf. 'Tbt Comp&ll)' lb&ll 001 be rupoa.ublo Cot any Callutc on tllc po11 oC Rtscllcr ,.,Ill 
rcspcct 10 any tnd- ot Racllu. 

X. Trut .. et oi Proprittlry ud COIIMtetlal J.f•,.Jtloe 

A. 8otll peru. ..,_ 1!111 it till)' be _..,. 10 ~ cacb otllc1 t111.nn1 t11c ttmt of t.bia A,_,..., 
wltliCICtWJl -"duuial iJIIofwdoa. ;......._, Wlll.,...lot....,.,_... lDCludiJial>ulnot Ulllltld ao. •ri•kal 
~'"IIi F pl-. ri"Jctf 1lol0flllldoe. pc !$ l• rpecl1lculoaa. dlawiniJ, pnad\IIU, ~- d&la 
~ IIU lnfonnllloa (1lcrc!aaftlr colleciMiy rdtmd 10 u "lruomwlon 1 8otll potUa ap l.b&l .U 
laiOfmldoa sUIJ aitkt be Ia wrillq cw 0111ot w.,lbll f4nllll &Dd cllatty matbcl Willi I conlldultl&l, privau ot 
pnlpricwy kpod.. ot, wlwft the lruOI'IIIIIIoo 11 communlcltod ol'&llr. It sllall abo be CIOIM\liiUQC<d tlllllllo 
IAfOI'IIIIIIoo u COGIIclntlal. pnvu ot propnctlt)'. Tbc lotcn:natJOO """ be r<tlltll<d to tb< owner wnlun 1 

rwoaablo u- 8otll panla. ape l.b&l tllc lruOtiNUOI!Ihall not be c:opood ot ~- •• any ronn 8otll 
pallia llf'OOIO-Mil llllb_.. ~ 110t ~ sucb l~ 8otll pot\ICI ,,... to proua tile 
lllfomlllloa teecivod ftom dilU\buiJocl. dlltl..w. or diaacmuwlon co anyoDI uccpc cmployea of the patllcs 
..,Ill. """10 ._ -b lrllbnudoa ~ wtakla •=pl , .... ,.... • ... ...... ~· "r th· .,..... : ! :!w Sc=c. 8otll 
panla wiU 11M till 111111 IWidanl ot cart 10 ptoua ln!onrllllon recel•'od u tilly -.lei usc ro pn>eCIC1 thetr own 
conftdtori•l &Dd pnlplicwy r.tonutioa. 

.. Nocwl•••aod'"l till ·tarqolaa. both pania ape tlllllhcro Will be no obllpuon 10 proccct any poruon 
or tile t~ 1.1111 b .w.r. ll ade publldy ·~by tile-ot tllc lllfotmUoa or fo,.fully 4iJcl<>ocd 
by a aonp&l1)' 10 t111t All-Ill: 1) t.wflllly obc••Did &om any IOWICI ot11ct t1w1 till owntt otlhc lruonnauon. 
ot ) ) prcriously ~ 10 till ,_,w., perry wltlloulu ~pliOCI co keep u COi\l\dc.DIW 

Ex.<zp .. oct alai ....s Ia t111a Ap • lbl panJa..,. t11aot 11 uy ~ anlld u ro u.. tntcrpRWAot~ 
or any p<OOUIGG otliiJa~ , or•eo lblllfl'lll' ~of tills ,.,...,.ac. t11c potUcl Will pruliCOibl 
a.ppt'nblo -l'llbllc s.mot Cote ' ' a. a NOiudoo otcbl ~ llo••••· ,..b p&l1)t ,..._any n1hu u may 
Mvt to NOll )udJclal rwiew of &AY lllliaa rude "Y that ~k: S.Mcoo CommUalcMICOOCUftllll WI A,...-..c 

XlL Ualtadoe ot tiM 

Tlx paliJa &JTOI that Lhll AlfUmcol $~~all 1101 be ptOII'md by cltllea pelli tn another Junsdkuon u tv~cl<r>« ol 
Uty concualoa or u a wa1vcr or any poc~tlon !Ibn by tllc ot11ct PII1J '" t1111 J'll'JdlcUO" or ror ••> O<lict purpose 

,, .. .. 
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xm. Walrtn 

Ally W!UB by cillltr ,:otJ1)1to IIIIIJI upon tile SUI~ pcrfonnanoe by tile O<llcr pany or any or tile piO\'luoru or ella 
Apumc.lll sllall noc be detllltll • "'11•v o( II!)' o( tile ptO\'UIOIIJ or 11111 AJrccman. &lid each pany. ootvo1tluund.ln.t Nth 
f&d.m, 111&11 haw tile nclu t~~ts·uftu 10 uwa upoa tile l!*illc pcrfoi'11W>CC or any &lid all of the pro\111oru or tlua 
ApumcnL 

XJV. Covcnalaa Law 

This Ali- 1llall be ,.,, cmal by. Uld ClOC\IUIICd &lid enforced •• tcCOI'd&nct 101111. tile la-s of the State of 
Gco<Jia. Without repnl IO IU COnlli.:t 0( Ia .... pnoapla. 

XV. ... ..... Lt•IP lttpd&tloo I 

This Aa;retmall- u.ecu >d allct &nD' I knllb MJOU&UOIII bet'Aao the undcmpal piiiiCJ Uld ~tho 
conc:lusJon or !be WldtrJiiJIOd lh.ll U b Apwmcn~ 11 In !be bat lntcltiU or .all p~~~~u. 

I. !.be falml Cocnmunic"ioa CommiJJioa iFCC"Ior tbe CoiiiiiiiJROft 1\ftds lh.ll !be urw or thiJ 
Apwmciii&R •-Atoti.D-o< mora a>~Wlll mporu "'th any 0( 111 or tlleor rupccuve dectSOonJ. 
rulu M rcauJatloal. 01 

2. tile FCC Of 1be Comm! II pnaD11U 1be c&a ollhll ~ 1.bca. lD ctllltr cue. upoo . .,.Jtll 

OIXUI'ItiKit ....,,"I !a&II.Od no ioq!f IUbjct to ldmlllllulln-e or jUdlwl ""'"'· tile parues shall 
11IIIIIICIWIIy ex ra 1 Ill JOCid aum ....,UIIiol>• 10 coNbnD lhll AJi'MIDIAC 10 lbe ~ or lilY 
sucll dlnsion. Nle. <qllladoo « P' WllljiCIOL 1'111 mualllfO'IIIC,llllllall have an clfocu•'C 4atc t1w 
coillddcs wltlllbe c&cdw 4ar. ollbe oriliA&I FCC or C..,....._ KUOn pltina rue to Nth 
~ 1'111...,U. acr-11111 tile <WS.ttmu &lid contiiUoctl ollll)'- llf'OC- oh&IIIIOC bo 
applied ~vdy 10 llfY period priot to NCII tii'IICUvt clalt .-pliO tbo t.Unt tlw Nth rt110K11vt 
c&a 11..-17 reqaitld by Mit rcc or Cocn.mWaoo 4aruloll. rule. ,....W.O. 01 pi'Ctmpuoa 

I. lA lbe -lilll"eel~•h allier bdbR cc Wt tile clfecdvt 4ale ol tllil Apumcnt. en ten tnto an 
IIJW wltll &II)' OIW I II l !IUIIWliciUonl cankr (Ill "'UUu Rall4 Apmtlll'") "Nch pt0\1dcs fot Lbo 
ptO\'iJjoe ~ IIIIIIMI(I)Cit Allbeee l'lond&. o...pa, ~. ~nriu• MiJulatJ'II', No<lh catoltAa. 
South C&rollu. Uld T-o/llfY ol tile ~DU CIMt*l b7 lhll Apw- upoo rws. ICt1N ot 
coodaiona t.bal di.lrcr lA llfY -.rial rapec~lloco lbe rws. IC:t'IU Uld coodltloN fOt Al<ll ~~m~~ac- MC forth 
tnlhll Ap11Cft11111 ("0U.r TUIII('), BeUSoutll sllaiJ be deemed lbucby to havt oll't..S NCh otbor Rallo 
Ap11Cft1C111 to IWcUct Ia lu Ulllft!y. In lbe twill !hat RaM!kr eca:pu NCb oi!'IT. NCb Other T<nN ohlll bo 
di'CCIM ~·Bell South Uld "-lkr u oltlle c1a1t on wlllcb ~lltr IICOtpiiiUCh oll'or. 

C. In !be tvent 1111.1 alkr lila tllllcuvt 41•• o( IIIII Aarecme•t Uht FCC or the COIMI'JJIOn ontrn an ord«r 
(a "Raalo Onlorr'') rcquino1 BdiSoutll10 ~ WIIIIIA tile aau(l) of Allbem&. F1onda. <loorpa. K<ntucky. 
Low11ma. MlJltJltppt NoM c:..n.IIM. Sout.h Cuoll111. &lid Te-1111 0( U\t am.nrmon11 CO\eral b)' thu 
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lpetliiCIIIIIpGCI'Oibcr Tcmu. lllcn upon such Rualc Order bccOIIUOI nnaJ and noc Slbj«<IO fllnllcr 
~Of jllllld&l l'n'kw. BcUSoulh shall be dftmcd 10 Ill>-< oll'crcd such amnacmcnu 10 Ra<U<r upon 
suth Oilier Tama. 111 lbdt tAI!my. wlucb Ratllcr 101) only ocnpccn thccr cnumr. u pi'OVIdcd u> S<cuon 
XVLE. Ia !be C\'allllal RlMllu ICCqlU suc:h olkr. such Other Tcrnu shall be ttfccu>c bcl>ottn BcUSoucll&lld 
R.eallct u ollbe cilia oo wllkliiWcllu acccpu such oi!cr 

D. In tbt -nllllal &1\tr tbt c&dw cilia o( llliJ AIRCII1Cll4 BcUSoulb Olts alld sublcqucncly rcucvca 
approval lor oae oc more fnuuwe ~(.eft. a "Roall Tanll") otrcnna co prov14c ...,Liun lbe ouccts) or 
Altbema Florida. OeorP.,ICclmldcy. lpejpue Mluiuippi. Nonh CMOUIIL SouLb Catollll&. and Tc,_.. 
any oftbtt.r:TU~P~DtQII-.nd br IIIia Ap mt upon Otbcr Tcrms.lbea 11f1GC1 such Resale Tanlfbccollllnl 
ctrOC!lvc. BcUSouth Jlllll be dl;cmed lllc!dly 10 t.a.... oll'crcd IUtll &lTIJIJCIIICOU 10 Radler upon such Otllct 
Terms. whldl RcKUu may .c101pt u pnr• • Ia S«<lca XVI E. Ia lbe cvtJit llw Rcscll<r acccpu suth oll'er. 
suth Otllct Tcnu allall be lllllcclw'l '*-a BciiSou&.b and iWc!kt u ollbe dace oa which !Weller IC<>cpu such 
o4fct. 

E. Tbc unns olcJUa AJP"CCCII'nl olllcr IliaD llloM &ll'cacd by lbe Otllct Tcmu aa:C!K<d by Rts<llcr. shall 
rtnwn en 1\J.U forcr and ctfoct. 

F. Co• •ted•c f&JMat. Ia the <Wftllllal -

I. Bd!South and Racll«t rm.. lhb AVO<m<nl pui1\ILQIIO Seclloo XVI A. or 

1. IWclkt ..:cepq a deemed olftt 111 an Otllct Rualc Avocmcm or Otllct T ums. lbcn BcUSoulll or 
Rt:sdlct. u -n>''""lc. allallallb a c:omr:ll" peymcnc to lbo olllcr Pll1l' to totTCCt rot lbc dl6crc~~U 
~ lbe ,... •lonb bctdsl &.lid lbt rw:o ca NCb rovi...S IV0<1ftCOl 01 Otllcr TctmS for 
p•!wteMially Jimlllt ...-for lbe pcrlod fromlllc cll'er:IJ.., cilia 111 tu<h m>1JOd •IJ'CIImcnl or Otllct 
T cnm wulllbt dW IIW the pania WICIIIC suth 1'0\'UCd &IJ'CII1ftCftl oc Radler ICCqlU suth Other 
Tcms. plus Jilllple ~ 11 a 1111 tq111110 lbc tlli.l1y ()0) clay COCIIIIIaQ&I popct rm f« Ilia!>· .,..X. 
IWCCW'OIIIIOCa told IJIRolp cSealm by !lll,jor cotpO..UOIU UI!DulUplca o( SI.~.OO u rcll'lllty 
puNished 111 171• W41/ Sfttt Jt1111UJ. 

A. E>ay oodcle.- appnwal. oc olllcr a>mi!IIUIICaUOOJ noqWJWd 01 conc.mpt.tcd by chis Aarccmcnt 
sball be !o wnua, &.lid aball be cldf\oertd Ul penon ot .,..., by~ prtplld mad. a4dtas to' 

Bd!Sou<la '!''cjllooo-=•mmlclcet•ollcoa'"""'"' ""'-

QUC~mdT 
JSlJ Cglpnrede rptny scm ma 
BitJNnrNtn N. ]SJf) 

DIA E Pa!lm!!!l. PmlckOJ 
2200 RQa Ammo Sw11 1m 
Pa11" IX 7210 I 

eras tu<b olbcr l4cltua u lbc IDiaMicd ncipi.clll pmlous4' shall have dcaliJWod by wnttcn notice 10 tiM o<hct 
pill)'. 

a. Where Jl*l,flcaJiy requited. IIOdca sball be by ccnlllcd or I'CJIII<rcd nwl UnJeu ocbc,...,sc pi'OVIdcd 
on IIlJa AvocmonL noclel by rNUI sball bo ci!oalvo onlbc clau 11 11 olllccally rm>rllcd u doh•ttcd by trrun 

V.......: AfiN l4. 1, 
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..-lpc Of equiv&lalt, and In liMo lbtcncc of such r«<rd of delivery. 11 chall be presumed to llavc bctn dth,crcd 
the Jlllllclly, « DIXI buaiAaa 4ly after tile Mil day. after 11 ~>VIItpnalcd an IN nwh 

nu. AiJwme"' tcU rw lhe CAiin li.lllkll •"'i•a and ....,....s.s pn« ..,.._ t>craun th. ,.rucs••uun1 
co 111c IUbjct 1111t1at cool&ifted betciD iiDd mcrpa all prior diiCliSIIotls ""- lbcm. ancl .,.,the, pany chall be bO<Ind b)' 
lilY ddllitloa. CI004Uloll.l'ftl\'llloll, it IN•• 11adoa. Wll'!lDIY. CIMIWII Of PfOIIUM eWitlwl U C.~J lilted in tluJ 
Avccmmt or u i• cootonpot111e011$1)' « JUbMqllltldy Ml fonll ill wnliaa and uacu1ea:1 b)' • dwyaulllonzod omcct ot 

RptUCIII&IM olllle pal\)' 10 toe boud lllmll7 0 

, .. c-no.u. laJC.. 

IY: ?L~~'-
Stpllllrt 

NAM.l: __ .uJsu:ma.~Bur;aed111d:ua._ ____ _ HAMJ!: Ml'l p 
PdaldH ... PdaldN.., 

~----MDulntHf~m---------

oA~ __ ~o~s~(lw,~(s~,~---------- DATI!:. _ _ 't!'.L../.:.../ 'L~/....:7_7 _ ___ _ 
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IJ'PUCABU: DISCOUNTS 

• 

Tho c.lccolllmWIIcalioes lll'n'ica IYiilal* tor purctwe b)' RoKilft IO< lbo pwpooa or malt to Rncllcr end 
wen slliJJ be a~ lillie (OUOWUII cl'._ oil of llle rewl rm. 

UAJI 
ALAII..OJoCA 
FLOII.IDA 
GEOilGlA 

K.ENTUCJCY 
LOUlSLVIA• 
MISSISSIPPI 

~nt c.uoi.JNA 
SOVTH c.uoi.JNA 

TENNESSEE•• 

wmpa 
I 'I% 

lUl" 
lOJ" 
16.~ 
l01l% 
IUS% 
liS% 
IU% 
16% 

QQCOUNT 

IYSJHJSS 
IN 
1611'1\ 
17 )'1\ 

IS U% 
lO 71% 
IS 7S% 
116% 
IU% 
16% 

• E6ecdw u of doe CO'"ml"'oa't Ordlt 111""11"'•"' Docbc No. U·11010 dal.ed Noocmbtr 12. 1996 

• • Tho Wbolcale ~ u Ill u &pawullpolltbo wi1llod ..-. IIOIZC pnM4a lt O'MI opcralot ocMcal &nd 
ditcaO<)' tcMce&.llot ~ slliJJ be 11.S6~ llleMIIIaatt dllalw u of doe Tc-~ AulbOnry's 
Ordct in Tc-Doc*lc No. 90oO I J l I 4atld JUUIIY 17. 1997. 



• • EXH181T I 

'CMt oMCoes:.s•: 

1 041 .................. .,. ... ,.......,._... , .... , .... 1 ·--~ 2 __ ..,_,..,,,, ...... __ .,., ....... ____ .-.... ...................... .,........, ... ....,. 
, ~v .. -,., ... -.,.,.,-., .,., __ ... __ ...__ ..,.._ •• , ._,., __ "'T•• ,___...,_._.,._.._~. __ ... ____ ,.... .....__ .. ____ ....... _,-
loloollllfllt"--·~= , •• - ........ - ... ,..., ... -...,_ 
,_~,.._~ ,.,_.. .., ,_ eu.I'Wt· .. LNCfWVI"'",_ 
N-~eomor. ~- ... •••lOIII~·--_, 

• "'' o •.,. ·a u · .. c ........ •u s : .,.,._ ... .., tdt••., •"•• .. • .,.. .,. __ 1/A ... Co;:o:l t0.W,..IIo.,..._" __ ... _... NUA. 

"""" .. " ..... •flh....,. ... flhC.:o: ' , ,.,.,,..,.. ... .._..,.,-. 
,,.-~.,.,-e .. ..,_..,, 0 _,__l:fttf •s.• ~~r ...... -
""-

v..--. ....,_ ' · 1111 
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