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Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, FL 32399-0850 
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October 1 0, 1997 

DATE 

OCT 13 1997 

RE: Application for Authority to' Provide lnterexchange Telecommunications Service 
Within the State of Florida for Telmex/Sprint Communications, L.L.C. 

Dear Sir: 

Enr.Josed is the original and.six (6) copies of the Application ofTelmex/Sprint 
Communications, L.L.C. for Authority to Provide lnterexchange Telecommunications 
Service Within the State ofFiorida. Also, enclosed is a check in the amount of$250.00 
for the application fee. Please date stamp the extra cover letter that is enclosed and return 
to me in the stamped self-addressed envelope. 

Thank you for your attention to this application for service. Should there be any 
questions concerning this application, please let me k""W. 

;.u 
1- L6 <. 
0 M 

I 

a:: .,.._ 
1-J u 
rr C) 
) 

;;.z: en 
1- \..0 
z ..::r w 
,;:: 0 
~ 
(..) 

0 
c 

Paying Agents for Itself and Affiliates 
Sprint S•rt~icn 

850471 

CJ 
z 
1-
a:: 
0 
c.. 
w 
(~ ..... 
VI 
c. 
c.:: 
0 
w 
lo... 
c: 

I 
(..) 
V> 
a.. 
....... 

H.:W 
412 

PAY J,~ NET AMOUNT I 
' **!'*~*.**250. oo' 

TWO HUNDRED 

TO THE 
ORDER OF 

well Bank V11n Wert, N. A. 
en Wert, OH. 4GU1 

1·800· 827·11!135 

f ..... 1-, I 

r•• • • •t , , , , 1 , 



• _.¢-Sprint Ton~ II. lw~ 

l hr•~'"' 
~Uh· lk ::uiJI"I' 

Florida Public Service Commission 
Division of Administration 
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Gunter Building 
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October I 0. 1997 

~All: 

OCT 131991 

RE: Application for Authority to Provide Interexchange Telecommunications Service 

Within the State of Florida for Telmex/Sprint Communications. L.L.C. 

Dear Sir: 

Enclosed is the original and .six (6) copies of the Application ofTelmex/Sprint 

Communications, L.L.C. for Authority to Provide Interexchange Telecommunications 

Service Within the State of Florida. Also, enclosed is a check in the amount of $250.00 

for the application fee. Please date stamp the extra cover letter that is enclosed and return 

to me in the stamped self-addressed envelope. 

Thank you for your attention to this application for service. Should there be any 

questions concerning this application, please let me know. 

Sincerely, 

</;'111 u,-
Tony H. Key 
Director, State Regulatory 

THK/cc 

encl. 
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October I 0, 1997 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, FL 32399-0850 

RE: Application for Authority to Provide lnterexchange Telecommunications Service 
Within the State of Florida for Telmex/Sprint Communications. L.L.C. 

Dear Sir: 

Enclosed is the original and six (6) copies of the Application ofTelmex!Sprint 
Communications, L.L.C. for Authority to Provide lnterexchange Telecommunications 
Service Within the State of Florida. Also, enclosed is u check in the amount of $250.00 
for the application fee. Please date stamp the extra cover letter that is enclosed and return 
to me in the stamped self-addressed envelope. 

Thank you for your attent ion to this application for service. Should there be any 
questions concerning this application, please let me know. 

THKJcc 

encl . 

Sincerely, 

),Ptf11 #y-
Tony H. Key 
Director, State Regulatory 
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Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
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October I 0. 1997 

RE: Application for Authority to Provide Interexchange Telecommunications Service 
Within the State of Florida for Telmex/Sprint Communications. L. I.. C. 

Dear Sir: 

Enclosed is the original and six (6) copies of the Application ofTelmcx/Sprint 
Communications. L.L.C. for Authority to Provide Interexchange Telecommunications 

Service Within the State of Florida. Also, enclosed is a check in the amount of $250.00 

for the application fee. Please date stamp the extra cover letter that is enclosed and re turn 

to me in the stamped self-addressed envelope. 

Thank you for your attention to this application for service. Should there be any 

questions concerning this application, please let me know. 

Sincerely. 

~7/Uy-
Tony II . Key 
Director. State Regulatory 

THKJcc 

encl. 
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** FLORIDA PQBLIC SEBYICE COHMISSION * 
DrviSIOH OF COMKUNICATIONS 

BVRIAO OF SBBVICE £VALUATION 

APPLICATION FORH 
for 

AUTHORITY TO PROVIDE IITIREXCBANGE TELECOHMQNICATIONS SERVICE 
UTBrN TJIB STATE OF FLORIPA 

Instructions 

A. This form is used for an original application for a 
certificate and f or approval of sale, assignment or 
transfer of an existing certificate. In case or. ·a 
sale, assignment or transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Appendix A). 

B. Respond to each item requested in the application and 
appendices. It an item is not applicable, please 
explain why. 

c . Use a separate sheet for each answer which will not 
fit the allotted space. 

D. If you have questions about completing the form , 
contact: 

Plorida Public Service Commission 
Division of Communicati ons 
Bure au of service EValuation 
2540 Shumard Oak Blvd. 
OUDter BUildinq 
T&llahaaaee, Florida 32399-0850 
(904) 413-6600 

E. once completed, submit the origina 1 and six (6) copies 
of this form along with a non-ref~.o .. ....r.able application 
fee of $250.00 to: 

rlorida Public service commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Buildinq 
Tallahaaaee, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24. 4 71, 25-24. 4 73, and 2 5-
24 . 480 ( 2) . 



1. Select what type ot business your company wi l l be 
conducting (check all that apply): 

( ) 

( ) 

( ) 

(X) 

( ) 

FORM PSC/CMU 31 (11/95) 

Facilities based carrier - company owns 
and operates or plans to own and operate 
t elecommunications switches and 
transmission facilities in Flori~a. 

Operator service Provider - company 
provides or plans to provide alternative 
operator services for IXCs; or toll 
operator services to call aggregator 
locations; or clearinghouse services to 
bill such calls. 

Reseller- company has or plans to -have 
one or more switches but primarily leases 
the transmission facilities of other 
carriers. Bills its own customer base 
for services used. 

Svitchleas Rebiller - company has no 
switch or transmission facilities but may 
have a billing computer. Aggregates 
traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at 
a rate above its discount but ~~nerally 
below the rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aqqreqator -
company contracts with unaffiliated 
entities to obtain bulk/volume discounts 
under multi-location discount plans from 
certain underlying carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

Prepaid Debit Ca Provider - any person 
or entity that purchases 800 access from 
an underlying carrier or unaffiliated 
entity for use with prepaid debit card 
service and/or encodes the cards with 
personal identification numbers. 

Required by Commission Rule Nos. 25-24.4 71, 25-24.4 73, a nd 25-24.480(2). - 2-



____ --- .............. ........ .... , ........... ""."~ Q ...... o'll:l\.. ua.u•e e~ numoer, pos't. 
office box, city, state and zip code): 

7. structure of organization; 

( ) Individual { ) Corporation 
( ) Foreign corporation { ) Foreign Partnership 
{ ) General Partnership { ) Limited Partnersh i p 

( >0 Other I Llfltted ~bili(v rny See Exhibit 1 - Secretary of State ~ ng Umen an 
Joint Venture Agreement 
8. If applicant is an individual or partnership, please 

give name, title and address o f sole proprietor o r 
partners. rJ /A 

(a) Provide proof of compliance with the foreign 
limited partnership statute {Chapter 62 0. 169 

FS), if applicable. 

(b) Indicate if the i ndivi dual or a ny of the 
partners have previ ous ly been: 

FORM PSC/CMU 31 (11/95 ) 
Requ ired by Commission Rule Nos. 25 - 24 . 471, 25 - 24 . 47 3, a nd 25-
2 4.480{2) . - 3 -



9. 

(1) adjudged bankrupt, mentally 
i ncompete nt, o r found guilty of any felony 
or of any crime, or whether such actions 
may result from pending proceedings. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company . If 
yes, give name of company and 
relationship. If no longer associat ed 
with company, give reason why not . 

If incorporated, please give: 

(a) Proof f rom the Florida Secretary of State 
that the applicant has authority to operate 
in Florida. 

Corporate charter number : 

(b) Name and address of the company ' s Florida 
registered agent . 

(c) Provide proof of compliance with the 
fictitious name statute (Chapter 865 . 09 FS), 
if applicable. 

Fictitious name registration number: 

(c) Indicate if any of the offi~ers, directors, 
or any of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, ment ally 
incompetent, or found guilty of any 
felony or of any crime, or whether 
such actionr may result from pending 
proceedingb. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone company. If 
yes, give name o f company a nd 
rel ationship. If no longer 
associated with company, give 
reason why not. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 . 471, 25 - 24 . 47 3 , a nd 25-
24.480( 2) . -4-



10 . Who will serve as liaison with the Commission in 
regard to (please give name, title, address and 
telephone number) : 

(a) The application; 
Ben Fincher ( 404) 649-5145 
3100 CUmberland Circle, Atlanta, GA 30339 

(b) Official Point of Contact for the ongoing 
operations of the company; 

Tony Key (404) 649-5144 
3100 Cumberland Circle, Atlanta, GA 30339 

(c) Tariff; 

Don Fowler (913) 624-6815 
8140 Ward Pkwy. , Kansas City, Missouri 64114 ·· 

(d) Complaints/In~iries from customers; James Thomas, Sprint Executive Consumer Service 
1603 LBJ Freeway 
Farmers Branch TX 75234 8Q0-347-8988 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 
None 

(b) Has applications pending to be certificated 
as an interexchange carrier. 

None 
(c) Is certificated to operate as an 

interexchange carrier. 
None 

(d) Has been denied authority to operate as a n 
i nterexchange carrier and the circumstances 
involved. 
None 

(e) Has had regulatory ~qnalties imposed for 
vio lations of tela~ ~unications statutes and 
the circumstances involved. 

None 

(f) Has been involved in civil court proceedings 
with an interexchange carrier, local exchange 
company or other telecommunications entity, 
and the circumstances involved. 
None 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, ?,5-24.473, and 25-
24 . 480(2). -5-



12. What services will the applicant offer to other 
certificated telephone companies: ~E 

( ) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

13 . Do you have a marketing program? 
Yes 

14. Will your marketing program: 
(X) Pay commissions? 
( ) Offer sales franchises? 
( ) otter multi-level sales incentives? 
(X) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (To 
whom, what amount, type of franchise, etc.). 

See attached. 

16. Who will receive the bills for your service (Check all that apply)? 

(~) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 

(~) Business customers . 
( ) PATS station end-users. 
Hotel & motel guests . 

( ) Universities. ( Univ. dormitory residents. ( ) Other: (specify) ________________________ ___ 

17. Please provide the following (if applicable): 
Yes 

(a) Will the name of your company appear on the 
bill tor your services, and if not who will 
the billed party contact to as~ questions 
about the bill (provide name and phone 
number) and how · this information provided? 

Yes 
(b) Name and address of the firm who will bill 

for your service. 

Sprint Communications Company Limited 
Partnership 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71, 25-24.4 73 , and 2 5 -
24.480(2). -6-



15. Explain any of the offers checked in question 14 (To whom. what amount. type of franchise. 
etc.). 

Initially, Tclmex/Sprint Communications, L.L.C. !>hall act as a non-exclusive marketing 
agent for Sprint Corporation in the sale of Sprint Services. As such, Tclrnex/Sprint 
Communications, L.L.C. shall receive n commission on all sales of Sprint Services. based upon a 
fair and equitable commission schedule. In the future, it is contemplated that Telmex/Sprint wi ll 
change its business activities to resale o f Sprint Services and ofTelmex's telecommunications 
services. Resale arrangements and its co-branded products, unless otherwise agreed to by the 
parties, shall be limited to long distance products. 



18. Please provide all available documentation 
demonstrating that the applicant has the fol l owing 
capabilities to provide interexchange 
telecommunications service in Florida .See attached. 

A. Financial capability. 

Regarding the showing of financial capabi lity, the 
following applies: 

The application should contain the applicant's 
financial statements for the most recent 3 years , including: 

1. the ba lance sheet 

2. income otatement 

3. statement of retained earnings. 

Further, a written explanation, which can include 
supporting documentation, regarding the followi ng 
should be provided to show financial capability . 

1. Please provide documentation that t he applicant has sutticient financial capability to provide t he requested service in the geographic area proposed to be served. 

2. Please provide documentation that the applicant has sufficient financial capability to maintain 
the requested service. 

3. Please provide documentation that t he applicant 
has sufficient financial capability to meet its 
lease or ownership obligati ons . 

NOTE: Thi s documentation may include, but is not limited to, financial statements, a projected 
profit and loss statement, credit references , 
credit bureau reports, and descriptions of 
business relationships with financial 
institutions. 

If available, the financial s tatements should be 
audited financial statements . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.47 1, 25-24 . 473, a nd 25-24 .430(2). -7-



-- - ------, -- - ··--- -- -- llo# "-W"-~"""• .L&&C UJJOUU.l.\... t!Q financial statements should then be signed by the 
applicant's chief executive officer and chief 
financial officer. The signatures should affirm 
that the financial statements are true and 
correct. 

B. Managerial capability. 

c. Technical capability . 

19. Please submit the proposed tariff under which the 
company plans to begin operation. Use the format 
required by Commission Rule 25-24.485 (example 
enclosed). 

See Exhibit 5 

20. The applicant will provide the following interexch ange 
carrier services {Check all that apply) : 

KTS with diatance aenaitive per minute rates 
Method of access is FGA 
Method of access is FGB 

___x_ Method of access is FGD 
Method of access is 800 

___ HTS with route specific rates per minute 
Method of access i s FGA 
Metho d of access is FGB 

~ Method of access is FGD 
____ Method of access is 800 

~ HTS with statewide flat rate a per minute 
diatance sensitive) 

Method o f access is FGA 
Method of ace is FGB 

...x._ Method o f access is FGD 
Method of access is 800 

FORM PSC/CMU 31 (11/95) 

(i.e. not 

Required by Commission Rule Nos. 25-24 . 471, 25-2 4.4 73 , "' nd 25 -
24.480(2). -8-



18. Please provide a ll available documentation demonstrating that the applicant has the 
following capabilities to provide intcrcxchangc telecommunications service in Florida. 

A. Financial capability. 

Telmex/Sprint has the financial, technical, managerial resources and experience to 
provide the proposed services. Telmex/Sprint will be sufficiently financed by capital 
contributions made by the joint venture partners, Telmex International Ventures USA. 
Inc. and Sprint V~ntures, Inc., which are backed by the financial resources of their 
respective parent companies, Telefonos de Mexico and Sprint Corporation. The 1996 
annual report for Telefonos de Mexico is anached as Exhibit 2 and the 1996 annual 
report for Sprint Corporation is attached as Exhibit 3. These exhibits demonstrate thut 
the financial resources available to Tclmcx/Sprint are more than adequate to provide the 
proposed service. 

B. Managerial capability. 
C. Technical capabil ity. 

Telmex/Sprint a lso has the experience and managerial resources for the provision of 
telecommunications services in the state of Florida. Exhibit 4 lists the offir.crs of 
Telmex/Sprint and contains copies of their resumes. The experience and qualifications 
of these officers demonstrate that Telmex/Sprint has vast experience and technical and 
managerial resources and abilities. 



MTS for pay telephone service providers 

Block-of-time calling plan (Reach out Florida, 
Rinq America, etc.). 

~ soo service (Toll free) 

WA~S type service (Bulk or volume discount) 
Method o f access is via dedicated facilities 
Method of access is via switched facilities 

Private Line services (Channel services ) 
(For ex. 1. 544 mbs., DS- 3, etc . ) 

Travel service 
Method of access is 950 
Method of access is 800 

900 service 

X Operator services -x- Available to pres ubscribed customers 
Available to non presubscribed customers (for 
example to patrons or hotels, students in 
universities, pa t ients in hospitals. 
Availabl e to inma tes 

services included are: 

~ Station assistance 
~ Person to Person assistance 
~ Directory assistance 
~ Oper ator verify and interrupt 
~ conference Calling 

21. What does the end user dial for each of the 
inte rexchanqe carrier services that were checked in services included (above 

1+ No CIC code . 
22 . other: 

FORM PSC/CMU 31 (11/95) 
Required by commission Ru le Nos. 25-24 . 471, 25- 24 .4 73 , and 25-24 .480(2). -9-



** APPLICANT ACKHO!LEDGEKEHT STATEMENT ** 
1. REGULATORY ASSESSMENT FEE: t understand that all 

telephone companies must pay a regulatory assessment 
fee in the amount of .15 of one percent of its gross 
operating revenue derived from intrastate business. 
Regardless of the gross operating revenue of a company, 
a minimum annual assessment fee of $50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone 
companies must pay a gross receipts tax of two and 
one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax 
must be paid on intra and interstate revenues. 

4. APPLICATION PEE: A non-refundable application ree of 
$250.00 must be submitted with the application : · 

5. RECEIPT AND UNDERSTANDING OP ROLES: I acknowledge 
receipt and understanding ot the Florida Public Service 
Commission 's Rules and Orders relating to my provision 
of interexchange telephone service in Florida. I also 
understand that it is my responsibility to comply with 
all current and future Commission requirements 
regarding interexchange service. 

6 . ACCURACY OF APPLICATION: By my signature below, I the 
undersigned owner or officer of the named utility in 
the application, attest to the accuracy of the 
information contained in this application and 
associated attachments. I have read the foregoing and 
declare that to the best of my knowledge and belief, 
the information is a true and correct statement. 

FUrther, I am aware that pursuant to Chapter 
837.06, Florida statutes, "Whoever kDowinqly makes a 
false atat .. ent in vritinq with the intent to mislead a 
public servant in the performance of his official duty 
ahall be quilty of a aiadeaeanor of the second deqree, 
puniah&ble aa provided in a. 775.082 and s. 775.083" . 

tl'l'ILITX OPPICIALI ~· ~ 
Sicinatu 

FORM PSC/CMU 31 (11/95) 

~iTate 

(4of) (, +1-6/ff= 
Telephone No. 

Required by Commission Rulo Noo . 2 5 - 24 .471, 25 - 2 4 . 4 73 , nnd 2!>-
24 . 480(2). -10-



** APPENPIX A ** 

CEBTIFICATE TRANSfER STATEMENT 

I I (TYPE NAME) 

(TITLE) 
-------------------------------------' of (NAME OP COMPANY) 

--------------------------------------------------------- ' a nd current 
holder of certificate number ---------------------' have revi~~ed 
this application and join in the petitioner's request for a 

transfer of the above-mention certificate. 

UTILITY OFFICIAL; 
Siqnaturo Date 

Title Telephone No. 

FORM PSC/CMU 3 1 (11/95) 
Required by commission Rule Nos. 25-24.4 7 1 , 25-24 . 473, and 2 5 -
24 .480(2). -11-



** APPENDIX B ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commi ssion can be assured of the security of the customer's deposits and advanc e payments may be 
responded to in one of the following ways (app l ica n t please check one): 

UTILITY OppiCIJL: 

The applicant will not collect deposits nor 
vill it collect payments for service more than 
one month in advance. 

The applicant will file with the commission and 
maintain a surety bond in an amount equal to 
the current balance of deposits and advance 
payment• in excess of one month. (Bond must 
accompany a pplication.) 

Siqnatue oa'te 

(1o4J fAt:t- 6144 
Telephone No. 

FORM PSC/CMU 3 1 (11/95) 
Required by Commission Rule Nos . 25- 24.471, 25- 24 . 47 3 , a nd 25-24.48 0 ( 2) . - 12 -



** APPENPIX C ** 

INTRASTATE NETWORK 

1. POP: Addresses where located, and indicate if owned or 
leased. 

1) None 2) 

3) ~) 

2. SWITCHES: Address where located, by type of switch, 
and indicate if owned or leased. 

1 ) None 2) 

3) 4) 

3. TRANSKISSXOH FACXLXTXES: Pop-to-Pop facilities by type 
of facilities (microwave, f i ber, copper, satellite, 
etc.) and indicate if owned or leased. 

1) POP-to-POP OWNERSHIP 

2 ) None 

4. ORXGXHATXHG SERVXCE: Plea ?rovide the list of 
exchanges where you are proposing to provide 
originating service within thirty (30) days after the 
effective date of the certificate (Appendix D) . 

All Florida exchanges currently serviced by Sprint 
Communicati?OS Company Limited Partnership 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25- 24.471, 25-24.4 73 , and 25-
24 . 480(2) . -13-



5. TRAFFIC RESTRICTIONS: Please explain how the applicant 
will comply with t he EAEA requirements contained in 
Commission Rule 25 - 24 . 471 (4) (a) (copy enclosed ) . 

N/A 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has 
) o r has not ( x ) previ ously provided intrastate 
tele communications i n Florida. If the answer is ~' 
fully describe t h e followi ng : 

a) Wha t s ervice s have been provided and when did 
the se services begin? 

b) I f the s ervices a r e not currently offered, when 
were they disconti nued ? 

UTILITY OFFICIAL: ~· ~ 
sig~re 

FORM PSC/CMU 31 (11/95) 
Required by c ommission Rule Nos. 25- 24 . 471, 
24.480(2) . -14-

~'~HI?= ~, m1 
Dat e 

(~) h#-~4+ 
Telephone No. 

25-24.473, and 25-



FLQRIPA TELEPHONE EXCHANGES 

EAS ROUTES 

Describe the service area in whic h you hold yourself out to provide service by telephone company exchange . If all services listed in your tariff are not offered at all locations , so indicate. 

In an effort to assist you, attached is a list of major exchanges in Florida showing the small exchanges with which:e~~h has extended area seDVice (EAS). 

** FLQRIPA EAS FOR MAJOR EXCHANGES ** 
Extended Service 

Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE : 

OCALA: 

FORM PSC/CMU 31 (11/95) 

with These Exchanges 

Cantonment, Gulf Breeze 
Pace,Milton Holley- Navarre. 

Lynn Haven, Panama City Beach, 

Youngstown-Fountain and Tyndall 
AFB . 

crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St . Mar ks. 

Baldwi n , Ft. George, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg 
orange Park, Ponte Vedra and 
Jul ington. 

Alachua , Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, 
Newb ry a nd Waldo. 

Belleview, Citra, Dunnellon, 

Required by Commission Rule Nos. 25-24 . 471, 25- 24.473, a nd 25-24.480(2) . -15-



DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG : 

LAKELAND: 

ORLANDO: 

For est Lady Lake (821 ) , 
Mcintosh, Okl awaha , 
Orange Springs , Salt Spring s a nd 
Silver Springs Shores. 

New Smyrna Beach. 

Central 
East 
North 
South 
West 

No ne 
Plant Cit y 
zephyrh i l ls 
Palmetto 
Clear~·!ater 

s t. Petersburg, Tampa -We st a nd 
Tarpon Springs. 

Cle arwater. 

Bartow, Mulberry, Plant Ci ty , 
Polk Ci ty and Winter Ha ven . 

Apopka , East Or a nge , Lake Bue na 
Vi s ta, Oviedo, Winde rme r e, 
Winter Ga rden, 
Winter Park, Montverde , Reedy 
Creek, a nd Oviedo-Winter 
Springs. 

WINTER PARK: Apopka, East Orange, Lake Buena Vist a , 
Orlando, oviedo , Sanford , Wi ndermere, 
Winter Garden, oviedo-Winter Springs 
Reedy Creek, Geneva and Montverde . 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

MELBOURNE: Cocoa, Cocoa Beach, Eau Ga l l i e 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Ve nice. 

FT. MYERS: Cape Coral, Ft. ~"'!rs Beach, North cape 
Coral, North Ft . . ~ers , Pi ne Island, Lehigh 
Acres and sanibel -Captiva Islands . 

NAPLES: Marco Island and North Naples . 

WEST PALM BEACH: Boynton Beach and J upiter. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71 , 25-24. 473 , a nd 25-
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POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC / CMU 31 (11/95) 

Boca Raton, Coral Springs, 
Deerfield Beach a nd Ft. 
Lauderdale . 

Coral Springs, Deerf i eld Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine . 

Home stead, North Dad e and 
Perrine 

Required by Commission Rule Nos. 25- 24.471, 25- 24.4 73 , and 25-24 . 480(2). -17-



** APPENJ)IX E ** 

** GLOSSARY ** 
ACCESS CODE: The term denotes a uniform four o r seven dig it code 
assigned to an individual IXC. The five dig it c ode h as the f orm 
lOXXX and the seven digit code has the f orm 950-XXXX. 

BYPASS: Transmission facilitie s that go d irect f rom the local 
exchange end user to an IXC point o f pre s e nce , t hus bypassing t h e 
local exchange company . 

CARRIERS CARRIER: An IXC that provide s telecommun i c atio ns ~ervice , 
mainly bulk transmission servi c e , to ot her I XC only . 

CENTRAL OFFICE: A local operating unit by means o f wh ich 
connections are established between subscribers• l i nes a nd trunk or 
toll lines to other central offices within the same exchange or 
other excha nges. Each three (3) d igit centra l of f i ce code (NXX) 
used shall be considered a separate c entral office u nit. 

CENTRAL OFFICE CODE: The term denotes the fir s t three digits ( NXX) 
of the seven (7) digit telephone number ass i g ned to a custome r ' s 
telephone exchange service. 

CO~SSION: The Florida Pu.blic Servi ce Commis s ion. 

COMPANY, TELEPHONE COMPANY, UTILITY& These terms may be used 
interchangeably herein and shall mean any pe r s on, t irm, pa rtnersh ip 
or corporation engaged in the business of furnishing communi cati on 
service to the public under the jurisdiction o f the Commiss i on. 

DEDICATED FACILITY: The term denotes a transmission circuit which 
is permanently for the exclusive use of a customer o r a pair o f 
customers. 

END USER: The term denotes any individual, partnershi p , 
association, corporation, governmental agency or any o the r entity 
which (A) obtains a common line, uses a pay telepho ne or obtains 
interstate service arrangements i n the operating t e rri t ory o t t h e 
company or (B) subscribes to interstate servi ces provi ded by an IXC 
or uses the services of the I XC when the IXC provides i nterstate 
service for its own use. 

FORM PSC/CMU 3 1 {11/95) 
Required by Commi ssion Rule Nos . 25 - 24.4 71 , 25- 24.473, a nd 25-
24.480(2). - 18-



EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area, configured based on 1987 planned toll centerjaccess tandem areas, in which local exchange companies are responsible for providing equal access to both carriers and customers of carriers in the most economically efficient manner. 

EXCHANGE: The entire telephone plant and facilities used i n providing telephone service to subscribers located in an exchange area. An exchange may include more than one central office unit. 

EXCHANGE (SERVXCE) AREA: The territory, including the base rate suburban a nd rural areas served by an exchange, within which local telephone service is furnished at the exchange rates applicable within that area. 

EXTENDED AREA SERVICE: A type of telephone service furnished under tariff provision whereby subscribers of a given exchange or area may complete calls t o, and r eceive messages from, one or more other contiguous exchanges without toll charges, or comp lete ca l ls to one or more other exchanges without toll message charges . 

FACILITIES BASEDa An IXC that has its own transmission andfor switching equipment or other elements of equipment and does not rely on others to provide this service. 

FOREIGB EXCHABGB SERVICES: A classification of exchange service furnished under tariff provisions whereby a subscric~r may be provided telephone service from an exchange other than t h e one from which he would normally be served . 

FEATURE GROUPS: General categories of unbundled tariffs to stipulate related services . 

Feature Group A: Line side connections presently serving specialized common carriers. 

Feature Group B: Trunk side connections without equal 
digi t or c ode dialing. 

Feature Group C: Trunk side c onnections presently serving 
AT&T- C. 

Feature Group 0: Equal trunk access with subscription. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 .471, 25-24 .4 73, a nd 25 -24.480 (2) . - 19-



INTEREXCBANGE COMPANY: means any telephone company, as defined in Section 364.02(4), F.S. (excluding Payphone Providers), which provides telecommunication service between exch ange areas as those a reas are described in the approved tariffs of individual local e xchange c ompanies. 

INTER-OFFICE CALL: A telephone call originating in one central office unit or entity but terminating in another central office unit or entity both of which are in the same des ignated exchange area. 

INTRA-OFFICE CALL: A telephone cal l originating and terminating within the same central office unit or e ntity . 

INTRASTATE COMMUNICATIONS: Th e term denotes a ny c ommunications in Florida subject to oversight by the Florida Publ1c Servic e-· Commission as provided by the laws of the State. -. 
INTRA-STATE TOLL MESSAGE: Those toll messages which originate and terminate within the same state . 

LOCAL ACCESS AHD TRAHSPORT AREA: LATA means the geographic area established for the administration of communicat ions service. It encompasses designated exchanges, which are grouped to serve common social, economic and other purposes. 

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company , as defined in Section 364.02(4), F.S., which, i n addition to any other telephonic communication service, provides telecommunication service within exchange areas as those areas are described i n the approve d tariffs of the tele phone company. 

OPTIONAL CALLING PLAN: An optional service f urnished under tariff provisions which recognizes a need of some subscribers for extended area calling without imposing the cost on the entire body of subscribers. 

900 SBRVXCE: A service similar to 800 service , except this service is charged back to the customer based on first minute plus additional minute usage. 

PIN NOKBBRs A group o f numbers used by a company to identify their customers. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other than a Local Exchange Company, whi ? rovides pay telephone service as defined in Section 364.335(4), F . S . 

POINT OF PRESENCE (POP): Bell-coined term wh ich designates the 
FORM PSC/CMU 3 1 (11/95) 
Required by Commission Rule Nos. 25 - 2 4.4 7 1 , 25 - 24 .4 73 , a nd 25-24.480(2). -20-



actual (physical ) location of an IXC ' s facil i ty. Replaces s ome 
applications o f the term "demarcation point." 

PRIMARY SERVICE: Individual line service or party line service . 

RESELLER: An IXC t hat does not have certain facilities but 
purchases telecommunications service from an !XC and then resells 
that s ervice to others. 

STATION: A telephone instrument consisting of a transmitter, 
receiver, and associated apparatus so connected as to permi t 
sending and/or receiving telephone messages. 

SUBSCRIBER, CUSTOMERs These terms may be used interchangeably 
herein and shall mean a ny person, firm, partnership, corporation, 
municipality, cooperative organ ization, or governmental agency 
s upplied with communication service by a telephone company . . ;· 

SUBSCRIBER LINE: The circuit or channel used to connect the 
s ubscriber station with the central office equipment. 

SWITCHING CENTER: Location at which telephone traffic, either local or toll, is switched or connected from one circuit or line t o another . A local switching center may be comprised of several 
central o ffice units. 

TRUNK: A communication c hannel between ceotral office units or 
e ntities, or private branch exchanges. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24 . 473 , and 25 -
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ATTACHMENTS: 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - I NTRASTATE NETWORK 
0 - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 
E - GLOSSARY 

FORM PSC/CMU 31 (11/95) 
Required by commission Rule Nos. 25- 24. 471, 25- 24 . 473 , a nd 25-
24.480(2). -22-



EXHIBIT 1 



FLORIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

July 22, 1997 

SUSANA ROMAGOSA 
CSC NETWORKS 
TALLAHASSEE, FL 

Stcrttary of State 

Qualification documents for TELMEX/SPRINT COMMUNICATIONS, l.L.C. were 
filed on July 18, 1997, and assigned dOC\Jment number M97000000434. Please 
refer to this number whenever corresponding with this office. 

Your limited liability company Is now qualified and authorized to transact 
business In Florida as of the file date. 

A Umlted llabiiHy company annual report will be due this office between January 1 
and May 1 of the year following the calendar yearof the file date. ·A Federal 
Employer Identification (FEI) number will be required before this report can be 
filed. If you do not already have an FEI number, please apply NOW with the 
Internal Revenue by calling 1-800-829-3676 and requesting fonn 55-4. 

Please be aware If the limited liability company address changes, it Is the 
responsibility of the corporation to notify this office. 

Should you have any questions re~ardlng this matter, please telephone (850) 
487-6051, the Registration and Ouahflcation Section. 

Buck Kohr 
Corporate Specialist 
Division of Corporations 

Account number: 072100000082 

Letter Number: 697A00037146 

Account charged: 285.00 



I. 

APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AU· 
THORIZATION TO TRANSACT BUSINESS IN FLORIDA 

IN COMPLIANCE WITH SECTION 608.603, FLORIDA STATUTES, THE FOLLOWING IS 

SUBMITTED TO REGISTER A FOREIGN LIMITED LIABILITY COMPANY TO TRANSACT BUSINESS 

IN THE STATE OF FLORIDA: . 

1 Talmex/Sprint Co~n1cat1ons.LL.C. 
·----------------~-------------------------------------------------(Name of foreign limited liabiity company mutt end with the words •limited company• or their abbreviation 

"L.C. • If not so contained In tha name It present. Pls111 Note: L.L.C. is not an eceeptable suffix in Aorlda.l 

2. Dchyua 
(Jurisdiction under the law of which foreign limited llebility 
company is organiud) 

3. __ ~7~6--0~5~3~·L27~1~0--~~­
IFEI number. If applicable) 

4 . ____ F_e_b_ru __ ary~_2_7_._1~9-9_7 ______ ___ 
(Date of Organization) 

5. ----~P~•r~p-e~t~u~al~--------------------~~ 
IOurttion: Yur limited liability company will cease to el&St 

or •perpetual" I \D ~~ 

6. __ ~U~P~O~N~F~I~L~I~NG~-------------------------------------
1Datt first tran .. cttd buainlll in Florida. rs .. U ctlona 101.101. toi.IOZ. end 117.115. , SJ . 

7 2330 Shawnee Mi.aaion Pkwy. 
·------------------------------~----------------------------

Westvood, KS 66205 
(Strllt addre11 of prlncipel off.ce) 

....J - ·("') 
c.,.., O":X' 

~ :::a:: \...oo>-· ­
- ·. :XJ.::. - ·;:::?,· ... r-· --- -~'-"-
-.,~ 
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~~ 
N o"': 

~ 

~ .. 

8 . list and Indicate In title apace provided the name, t itle, end busine11 address of each managing 

member (MGRM) or manager lMGR). It Is not necessary to list members. 

lanech 1ddltlon•l p•g• If neceaaaryl 

NAME AND ADDRESS: 

Telmax International 
Ventures (USA), Inc. 

2400 Augusta Street 

Houston, TX 77057 

TITLE: NAME & ADDRESS: TITLE: 

Kanutr 
M•nuina 

Sprint Ventyres, Inc . Me~er 

Westwood, ts 6620~ 



AFFIDAVIT OF MEMBERSHIP AND CONTRIBUTIONS OF FOREIGN 
LIMITED LIABILITY COMPANY 

The undersigned member or authorized representative of a member of __________ _;__ 

....;T:...;t;..;;l;.;;;;m;.;;;e.;.;x.:../S;:;,~pt,;.;r;..;i;;.;;n,;;,;;t~C..;;.o1ZIIIN=.;.ni=-e:...;a;;..;t;.;;i-.ou..;.;..;.s..t.., _L.;...._c_. _______ deposes and say5: 

1 l the above named limited liability company has at least two members 

21 the total amount of cash contributed by the member(s) is $ 1, 000,000 

3) if any, the agreed value of property other than cash contributed by member(s) is 
s ___________ __ A description of the property is attached and made a part here~. 

~(ft 
~. (/1~ 

4) the totel amount of cash or property anticipated to be contributed by memberCsl Is 

$ 1.000.000 . This total includes amounts from 2 and 3 above.. 

' I 

Sprin~ Ventures. Inc. 

SignatUre of a membet or autho ed rtpreaentatlve of a member 
lin -otdlfiCI wflh MCtlon 101.601(ll, Plotlclt IC.tutaa, tN eac:vtloll of thlla •lfld•v~ 

c:onatltutll en tfflrmetlon under UM ''"'"'., of .,.tiUtY tNI that ftc:ta ttat•d 1\t,.ln "' t•u•.l 

Laur~ F. Wriabt 
Vice President 

- -<="> t.-. 0"%) 
~ ~:~ 
, s-;!-n 
- "· -;?~ 
(SJ -s.J..~. 

-;jCC' :i ~~ ....... 
C'c,~ 

~ :;:::1...-4 .. ~~ 

- o:"' 
N -
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I. 

CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, FLORIDA STATUTES, 
THE UNDERSIGNED LIMITED LIABILITY COMPANY, ORGANIZED UNDER THE LAWS OF THE 
STATE OF FLORIDA, SUBMITS THE FOLLOWING STATEMENT IN DESIGNATING THE 
REGISTERED OFFICE/REGISTERED AGENT, IN THE STATE OF FLORIDA. 

1. Tho name of tho limited liability company is: Tdmex/Spdnt Coamrunications. L. L. !.'. 

2 . The name and address of the registered agent and office is: 

Corporation Service Company 
INameJ 

1201 Hava Strut 
CP.O. Bo• 01 Mall Drop Box NOT acc•publeJ 

Ta llahasesc. ElprS4a 32301 
(City/State/Zip) 

H11vlng been n11med 111 registered •gent 11nd to accept service of proc•u for the 11bove 
stilted 1/mhed H11bHity comp11ny lit th• pl•c• design• ted in this certiflclltll, I h•reby IICcept 
the llppo/ntmflnt 111 ,.gl•t~~rlld 11g11nt 11nd 11gree to act In this t:llpllt:lty. I furth•r 11gree 
to comply with the provision• oi•U 11t.tutes rei•'· , to the proper 11nd complete perform· 
11nce of my duties, end I 11m 111mHI11f with 11nd Qlo~oept the obligation• of my position 11!1 
regl11tered 11ge . 

B 

IDateJ 



TELMEXISPJUNT COMMUNICATIONS, L.L.C. florida Tat"l:T P.S.C. No. 1 

OricioaJ Title Pa&e 

Tarift' Schedule 

Applicable To 

lntetcxchange Telephone Commwl.ications 

of 

TELMEXISPRINT COMMUNICATIONS, L.L. C. 

ISSUED; TELMEXISPRINT 
l400Aupsta 

u,..,.,,u. T _ _. 77M7 

EFFECTIVE; 



SPRINT/TELMEXJOINT VENTURE AGREEMENT- SUMM.-\RY 

I. The parties to the Joint Venture Agreement ("the Agreement ") arc Sprint 
Ventures, Inc., an indirect wholly-owned subsidiary of Spri nt Corporation. iormed 
under the laws of the state of Kansas, USA, having its principal business offtce in 
Kansas City, Missouri, USA ("Sprint"), and Telmex International Ventures USA, Inc., 
an indirect wholly-owned subsidiary of Telefonos de Mexico, an S.A. de C \' ., formed 
under the laws of the state of Delaware, and having its principal place of bust ness in 
Houston, Texas ("Telmex Sub"). 

Il. The Agreement was entered into on March 5, 1997. 

Ill. Sprint and Telmex Sub have caused the organization of a ltmited liability 
company under the Delaware Limited Liability Company Act, the name of which is 
"Telmex/Sprint Communications, L.L.C." ("the Joint Venture"). 

IV. The principal offices of the Joint Venture shall be located in Houston, Tex:ts. 

V. Sprint and Telmex Sub, as initial members in the Joint Venture, shall each own 
a fifty (50) percentage interest in the Joint Venture. 

VI. Initially, the Joint Venture shall act as a non-exclusive marketing agent for 
Sprint Corporation in the sale of the Sprint Services. The Joint Venture sh:tll receive a 
commission on all sales of such Sprint Services, based upon a fai r and eq~:table 
commission schedule. 
In the futu~e it is contemplated that the Joint Venture will change its business :tctivities 
to resale of Sprint Services and of Telmex's telecommunications services. The Joint 
Venture's resale arrangements and its co-branded products, unless otherwtsc agreed to 

by the par'ties, shall be limited to long distance products. 

VII. Sprint and Telmex shall each contribute and make available employees that will 
be dedicated to the formation of the Joint Venture and to the de\'dopment of strategic 
and business plans. 

VIII. The Joint Venture shall be governed by a Board of Directors ("the \ enturc 
Board") of no more than four; two directors shall be appotnted by Sprint (-Sprint 
Directors") and two directors shall be appointed by Telmex Sub ("Telmex Dtreetors"). 

IX. The officers of the Joint Venture shall be tnc Chiei Fxecutt ' t' Offtl t · the <:lucf 
Financial Officer, and the Chief Marketing Officer. Each officer sh.d! be rl~.:tcd to 
office by the Venture Board. 



·' 

X. The Venture Board shall have the power to delegate aut horny to such officers, 

employees, and agents as it deems appropriate, including the right to appoint a 

substitute representative. 

XI. The directors appointed by Sprint and Tclmex Sub shall (together) luvc voting 

power equal to the percentage interest held by such part)' that appotmed such directors 

as in effect from time to time; provided, however, that any man er requiring approval 

of the Venture Board must receive the affirmative vote of at least one Sprint Director 
and one Telmex Director. 

XII. Day-to-day operations will be arranged by the officers and staff of the Joi nt 
Venture. 

XIV. The term of the Agreement shall be twcnt)'·five (2S) yeus. 
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operat1ng margm of 7% compared favorable to 
5° o 1n the same period of 1995. Churmng ratio 
was lower than 3°~ for the quarter due to new 
tarifl plans oflered to our subscnbers. The 
monthly income per subscnber was 544 pesos. 
aproximately. 

UniNet 

During the first quarter of 1996, Telmex, through 
its subsidiary, Uninet, began offering national 
and international packet switching and other 
digital services. 

R e purcha se Pro gra m 

Telmex continued the execution of its share 
repurchase program approved by shareholders 
in December, 1995. During the first quarter of 
1996 a total of 367.6 million shares were 
repurchased. As of March 31, 1996, a total of 
530.4 million shares remain authorized for 
repurchase by the company. 
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CONSOLIDATED INCOME STATEMENT 
RESTATED FOR INF\.ATlON 

NET IHT'Eflal 
EXCHANGE (GAW),lOSS 
t.tONETARY EFFECT 
TOTAL 

INCOME BEFORE TAXES AHD PROm SHARING 

INCOME TAX AND EMPLOYEE PROm SHARING 

NET INCOME 

CONSOLIDATED BALANCE SHEET 
RESTATeD FOR INF\.ATlOH 

TOTAL ASSETS 

1,615 

3,481 

104,470 

... ~ 
323 

(561) 

•. 

400.0 

(720.4) 

KEY RATIOS AND STATISTICS 

OOUEST1C 
IHTEANAT10NAI.. 

SHARES OOTSTANOIHG (Uiloons) 

WIRELESS OPERAnONS 
RESTATeD FOR~ 

STOc1cHOLDERS' EQUITY 
TOTAL LIABIUTIES & STOCKHOLDERS' EQUITY 

1.926 
826 

9,314 

45 

(77 .5) 
19 

290 
~ 301 

1.7'3' 
69-: 
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Telefonos de Mexico has had a cont1nued 
dcchne 1n revenues and operatmg mcome due 
to a lag 1n tariff 1ncreases. a reduction 1n 
International settlemen: rates With the U SA 
and continued pressure on local demand due to 
economic slow-down. These decreases were 
offset partially by first quarter tanff adjusments. 
mcreased calling volumes for mternahonal and 
national long distance and continued emphasis 
on expense control. 

Operating highlights for the quarter are 
summanzed below: 

Net Income 

For 1996, net income of 3,481 m1lhon pesos 
was reported compart~d with a net loss of 561 
million pesos in 1995 due to the foreing 
exchange losses experienced 1n 1995 and 
favorable peso exchange rate during the hrst 
quarter ol 1996. The comprehensive fmancing 
cost for 1996 reflects a net mcome of 1 ,364 
million pesos due to foreign exchange gains. 
monetary gains and interest income earned on 
short-term investments in excess of interest 
expense of debt. 

Revenut:s 

Revenues for the first quarter of 1996 
decreased 16.5% dnven primanly by a lag in 
tanff increases on local and nat1onal long 
d1stance rates. Partially offsettmg these 
decreases were increases 1n call volumes for 
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mternatlonal and national long d1stance 81lled 

m1nutes for mternatlonal long d1stance 

mcreased 19.0~o and national long distance 

mcreased 7.5%, respectively during 1996 

Access lines increased 40,966 or 1.9% over 

same period last year. Moderate access hne 

growth and an increase in lhe rate of 

disconnects were the result of economic 

slowdown. 

Operating Costs and Expenses 

During the first quarter, Telmex reclassified its 

operating costs and expenses in order to make 

its result more comparable with other 

telecommunications companies. Operating 

costs and expenses are now classified into the 

following three components: MCosts of Sales 

and Services", "Commercial, Administrative 

and General" expenses and "Depreciation and 

Amortization". 

Costs of Sales and Services include those 

costs directly associated with the provis1on of 

telecommunications services and sales of 

products. 

Commercial, Administrative and General 

expenses include those costs for the 

administration and overhead to support all 

services of the company. 

These changes will make it easier to under­

stand and compare Telmex's results with other 

telecommunication companies. The prior year 

has also been rcclass1fled for comparat1ve 

purposes 

Operatmg costs and expenses. exclud1ng the 

1mpact of the Telephone Serv1ce Tax that was 

repealed eflect1ve January 1. 1996, increased 

4 3~o dunng 1996 The mcrease was due to an 

mcrease of 20% m deprec1at1on and 

amort1zat1on charges and an increase in the 

prov1s1on for bad debts, offset partially by 

decreases mother operating expenses from the 
continued emphas1s on costs control. The 

repeal of the Telephone Serv1ce Tax will not 

have a significant impact on net income during 

1996 as the reduction in operattng costs and 

expenses w1ll be offset by corresponding 

increase m income taxes. Depreciation and 

amortization expenses increased due to an 

adrustment in the estimated useful hves of 

assets consistent with technological changes 

and other mternat1onal telecommunications 

companies. 

The operat1ng margm for the f~rst quarter of 

1996 was 35.5% compared with 48.3% for 

1995, exc1uding the TelephonP Service Tax. 

Cellular Telephony 

Telcel, the wireless operation of Telmex, 

reported continued strong growth in suscribers 

addmg 36,045 during the first quarter . The total 

number of suscribers is now 435,106, a 30.1% 

year over year increase. Tercel reported an 
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Highlights 

Second quarter earnings of S0.95 US per ADA. 

N1Uonal billed long-distance minutes lncreued 9.8 

percent. 

lnlernalionJI billed long-distance minutes up 11.0 per· 

cent. 

Annual cellular growth rate al42.9 percent. 

Annual growth rate lor lines In service at 1.6 percent. 

Cuh operating expenses decreased 9.9 percent. 

TELMEX's cash operating eamings (EBITOA) were $6,751 

mBlion in the second quarter, compared with $6,838 million a 

year ago. 

Operating income lor lhe quarter was $4,089 miiiiOII, comparod 

with $4,853 mBlion In the second quarter or 199S. 

The company said the quarter's results reflect sevoral key 

laC1ors includilg growth in long-distace call volumes and 

continued improvement in cost control offset by rncreased 

depredalion and amortization and by a lag In tarill lncreases lor 

local and long drstance services. 

Depreciation and amort1Uiion expenses were also 

substantially higher In the quarter, up 34.1 percent or $2,662 

m~'Jiion compared with $1,985 million lor the second quarter ol 

1995, due to a decrease In the useful lives olthe assets and 

recognition ol replacement market value. However, TELMEX's 

cash operating expenses decreased 9.9 percent In lhe second 

quarter, resulting from implementation of cost control programs 

throughout the company. 

Second quarter 1996 net income was $3,286 miaion compared 

to $5,961 minion in the second quarter ol1995. On a per·ADR 

basis, TELMEX's second quarter earnings were $0.95 US. 

Earnings oomparisons also were a Heeled by $1,326 million In 

exchange gains in the second quarter of 1995, resulllng from 

fluctuations in the value of the Mexican peso, and by greater 

Interest Income in the second quarter a year ago. 

S1nce December 5. 1995. T(LM(X h.ls repurchased 7 01 

percenl (34 3 mi111011 AOR's) OlliS 101a1 ootsland.ng snares As 

ol June 30, :~. 1ts outstandmg shares lolaled 9.097 1 m6on 

On Apri 19, the shareholders mee!Jng approved a dMdel'ld o1 

SO 35 pesos per ordinary share 10 be paid 111 IWO equal 

payments or SO 175 pesos each The lrrst one was paid 1)11 June 

20 and the second one "''" be paid on November 21. 1996 

AI lhe end ollho quarter 89 perc~t ol TELMEX's telephone 

networ1c was dtgrtal. Total dtgrtahzatiOII ol the Mexrco Crty 

metropolitan area was completed on June 28. aeatJng the 

WOIId's largesl telephone complex W11h 100 percenl drgrtal 

lelcphone technology 

Volume and Customer Growth 

TELMEX's long-drstance volumes continued therr growth rn the 

second quarter, rellecbng Mexrco's ooeased expor1 buslnen 

actMty 

Second·quarter rnternahonal long·drstance brlled mmutes 

ooeased 11 0 percent, to 836 mrlbon compared With 753 

mrlhon brlled mrnutes rn the second quarter ol t99S 

lnterfl101ional long-drstance revenues roeased s 1 percent, to 

$3,267 m~ftron compared With SJ.109 mrltron 111 lhe second 

quarter 1995 

NatJOIIBI b411ed long-drstance mrnutes ooe:~sed 9 8 percent 111 

the second quarter, compared to the same quarter last ~~~ 

National long·drstance, revenues decreas~~ 2.3 percent, 

second quarter 1996 versus second quarter 1995 

Consolidated access knes grew to 8.868.894 at the end ol 

second quarter, for an aMual growth rate of 1.6 percent TI:!> 

net gain in access lines was 26.898 lines durillQ the second 

quarter and 67.~ line-s dunng the firs1 SIX months of 1996 

These growth rates :enect the laCI that hne demand rs sliD 

rep1essed due to the over aU economy, lhe company satd, and 

because ol intensrfied efforts to reduce uncol1ectables whiCh 

rncreased the level ol dJSCOMeciJOns 

TELMEX Increased rates for both local and long d1stance 

seMCeS during the second quarter However. these ooeases 

combined with volumo growlh have not yot been sufhoent to 

overcome a lag In tanff adrustment t'nd a reductiOn rn 

international settlements rates With the Unrted States, whiCh 

took ailed January 1. 1996 As a resuh overaU revenues 

dectrned in the second quarter by 5 0 percent 



New Services 

Dunng September 1996, TELMEX establiShed the new 
service "Lada Collect to the United States·. whteh offers 
customers a competitively priced, and simple option tor 
making collect calls to Mexico while in the US. 

Transformation of 
Commercial Offices 

As part of the company's on-going eHorts to 1mprove 
customer service and quality, a total of more than 300 
commercial offices are being converted into new 
Customer Attention Centers. These new centers will 
handle service orders, billing payments and inquiries, 
and oHer video conference, Internet services and the 
sale of customer premise equipment. As of September, 
the company had completed the conversion of 34 new 
Customer Attention Centers. 

Cellular Telephony 

Revenues for the company's cellular company, TELCEL. 
increased 2.4% for the nine months ended September 
30, 1996, compared to the same period of 1995. The 
operating margin for the nine months of 1996 was 2"4 
compared wi1h 6% reported in 1995. 

The decrease in the level of operating income 1n 1996 is 
due primarily to an increase in the level of fraudulent 
calls experienced by the company. As a result, TELCEL 
is implementing a new can monitoring system and has 
begun the installation of a new system which allows the 
validation ol rad1o frequencies of each user In order to 
minimize fraudulent calls. 
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CONSOLIDATED STATEMENTS OF INCOME 
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Highlights 

Third Quarter earnings of S 1.05 US per ADA and, 

$3.21 US per ADA for the nine months ended 
September 30, 1996. 

Total consolidated revenues Increased by 11.4% 

Domestic long distance minutes Increased 
10.7% 

International long distance minutes up 20.5% 

Operating Income for the quarter decreased by 
9.7% 

Net Income fell by 19.8% 

Operation 

Total revenues of $13,315 million lor the thud quarter 
increased 11 .4% compared to the same periOd 1n 1995. 
The increase In revenues is primarily due to increases of 
20.2% and 18.3% lor inlernatlonal and domestiC long 
distance, respectively. This growth resulted lrom 
increases In both calf volumes and rates For 
international long distance, billed minutes have 
increased 20.5% compared to lhe same penod ol1995. 
For domestic long distance, billed m1nutes have 
increased 10.7% compared to the third quarter of the 
prior year. This growth in long distance revenues has 
been aided by an improvement in lhe Mexican economy, 
particularly in the industrial and export sectors. 

Local service revenues have also Increased 6.3% in the 
third quarter compared with 1995, primarily due to rate 
increases and an increase in local calling volumes. 

Cash operating expenses increased 36.5% compared 
with the third quarter of 1995. However. this companson 
has been impacted by adjustments in each periOd In lhe 
third quarter of 1995, expenses were reduced by $220 
million from the reversal of prior period accruals lor 
expected changes In International settlement rates with 
the US long distance carriers. In the third quarter of 
1996, the company changed its policy regardtng 
expenditures lor the rehabilitation of the telephone 

network These expenditures. prev1ously cap1tahzed 
dunng a periOd of raptd growth. are OON rec~mzed as 
ma1ntenance expenses and totaled S304 mdhon dunng 
tho th11d quarter of 1996 

EBITOA and Opera, .. -J 1ncome for tho qu3rter were 
$7,474 million and $5.096 million. compared With $7.674 
m1lhoo and $5.644 mdhon reported 1n the llwd quarter of 
1995 

Thud quarter 1996 net 1ncome was $3,560 mdhon. a 
dCCiease of 19 a•,. compared With the thlld quarter of 
1995 On a per·ADA baSIS, TELMEX's thlrd quarter 
earnings were $1 05 US For the n1ne months ended 
Seotember 30, 1996. net 1ncome totaled $10,858 m1lhon. 
an ulCrease of 82% compared w1th the same period cr 
the pnor year. N1ne months earn1ngs per ADA totaled 
$3 21 us 

As ol September 30, 1996, TELMEX had a total of 8,976 
m1lhon shares outstand1ng S1nce 1ts share repurchase 
authonzatiOO on December 5, 1995. the company has 
repurchased a total of n9 mllt100 shares A total of 221 
mllhon shares rema1n authonzed lor repurchase by the 
company 

Custome r Growt h 

Consolidated hnes m service were 8,851,1 OS on 
September 30, 1996. represent1ng an increase of 0.9% 
from the pnor year For the quarter. hnes in service 
decreased 17,789 and for the nine months ended 
September 30, 1996, hnes 1n seMCe 1ncreased 50,075. 
The decrease In hnes 1n service growth Is due to a 
decrease 10 demand and an Increase in d1sconnects for 
non-payment 

Digita lization 

As of September 30. 1996, 100% of the telephone hnes 
1n MexiCO ·s three largest crlles. MexiCO C1ty. Monterrey 
and Guadatawa. are dtg1taf NattonWJde. about ~ of 
the company access hncs are dtg1tal 





CONSOLIDATED STATEMENTS OF I NCOME 
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TELEPHONE SERVICE TAX 1,126 4 ,703 
NOH-AECUAAING CHARGES 2,705 3.767 
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COMPREHENSIVE AHAHCING (IHCOUE) COST: 
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ACCESS UNES AOOED (25) 27 (190.8) 

ACCESS UNES IN SERVICE 8,826 8,801 0 .3 8,801 

ClliUI..AR SUBSCRIBERS ADDED 40 30 33.6 93 176.9 

TOTAL CEllUlAR SUBSCAIBERS 657 399 64.6 657 399 54.6 

lD BILlED MINUTES (MIIIons) 

DOMESTIC 1,97:1 1,903 36 7,867 7.294 79 

INTERNATIONAL 911 796 14.4 3 ,513 3.024 16 2 

SHARES OUTSTANDING (M1n1011s) 8,875 9,681 (8.3) 8,875 9,681 (8.3) 

CONSOLIDATED BALANCE S H EETS 
(MILLIONS Of MEXICAN PESOS WITH PURCHASING POWER AT DECEMBER 31. 1996) 

OTHER ASSETS 497 2,671 8 766 

INTANGIBLE ASSET 0 0 DEFERRED CREDITS 664 830 

TOTAL UABIUTlES 22,464 28,871 

STOCKHOLDERS' EOUITY 88,380 100,916 

TOTAL UABILITIES & 

TOTAL ASSETS 110,844 129,787 STOCKHOLDERS' EOUITY 110,844 129,787 
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Highlights 

Total consolidated revenues Increased 9.3% In the 
quarter. 

Domestic long distance minutes Increased 3.6% In the 
quarter and 7.9% for the year. 

International long distance minutes were up 14.4% lor 
the quarter and 16.2% for the year. 

Fourth quarter earnings of S0.03 US per AOR and $3.34 
US for the year. 

Non-recurring chargee reported In the quarter. 

Goodwill write-off of S1,561 million. 

A charge of $895 million for certain expenses 
related to the opening of the long dlsllnce market 
In Mexico. 

Cherlllbft conlrfblllfona of S249 million to the 
FUNOACION TELMEX. 

Operation 

Total revenues of $13,558 minJOn for the lourth quarter 
increased 9.3% compared to the same penod of 1995. The 
increase in revenues Is pnmarily due to lncteases in domesbC 
long distance of 26.2% and local service of 14. 7%. This growth 
resulted from Increases in call volumes and bener prices. 
International long distance revenues declined 6.2% il the 
quarter due to a reduction In accounting settlement rates With 
US carriers as weD as the impact ol a strong peso during 1996. 
For the entire year of 1996, total revenues were $52,714 minton. 
a decline of 1.0% compared with 1995. 

For the quarter, domestic long distance ttalfrc increased to 
1,972 million minutes. 01 3.6% over the same period of 1995. 
tntemational traffte grew 14.4% to 911 mtlloo minutes. For the 
year, domestic long dsstance volume grew 7.9% reaching 7,867 
mtDion minutes. International long d'IStance volume increased 
16.2% over 1995, lor a total of 3,513 million minutes. 

Cash operating etr.penses for the quarter lflCfease 25.8"1., 
besides the non-recurring charges mentloned before, due 10 
lncteases in the provision for bad debts, a change in ac:c:ounting 
for maintenance expenses related to telephone plant previously 
capitafized and increases in advertising expenses due to the 
competitive long distance marketplace in Mexrco 

Oepreaatoo and amorbzatJon expanses of S2 768 mdloon lor 
the quarter lllCfeased 4 tO,. compared to 1995 due to the 

restatement ol assets to replacement value rn acc01dance wrth 
Mexrcan accounttng pnnoples For the year. deprccraliOO 
lllCfeased by 18 2% due to a reductoonrn the eshmated usefuf 
lrves ol assets 

TELMEX conllroes tiS conservaiiYC policy of applying /191 
depreoatJOn rates. to more appropnately reltec1 the fast 
changtng technology and more compettttve 
telecommunteatlons Industry Llkew~se. restatement on ltxed 
assets has loilowed the same poliCy. which rs relleded tn a 
reduced book value. desp!te ol they are one of the most 
modem tn the wOOd. Value per ftne IS lower tn compansson With 
many olhet telephone comparues tndudll'lg those which have 
a tag tn capital expendrtures 

Operating income lor the lourth quarter was $4,855 mtlhon 
compared With $5,023 mtHton repo~ted 111 1995. a dectease of 

33"' 

Comprehensive ftnai\CIIlll cost wu S363 mtlbon dunng the 
lourth quarter ol 1996 This cornpA'~S With a cost ol $2,398 
miUton repo~ted In the lourth quarter of t 995 The llllpfovemenl 
duung 1996 Is due to a more faVOiable peso exchange rato With 
repo~led etr.change losses of $481 mrnoo rn 1996 compared to 
losses o1 s2.n2 mdllon 1n 1995 

Net income lor 1996 was $11.600 m1ftton. a dectease o/24% 
compared to 1995. 

As of Oe<:ember31, 1996, TELMEX toad 8,874.557,648 shares 
outstanding. a dectease of 806,853,914 shares from the p1101 

year due to the company's share repurchase program. On a 
per·ADA baSIS, TELMEX's eamngs lor 1996 were $3 34 US 
compared to $3.14 US for 1995. In December, the shareholders 
authorized the repurchase ol an add•tJonal 800.000.000 shares 
and approved cancenatton ol8«.794.306 shares repurchased 
under the p!evtOUS authonzabon 

Cus tome r Growth 

Access fines growth contmued to be depressed by the number 
of diSconnects expene~ For the year, TELMEX added 
25.118 lines. 01 0.3% and ended the year at 8.826. t 48 hnos 

Competition In Long Distance 

TELMEX has demostrated rts commttment to the open~ng o1 the 
tong drstance marketplace by successtutly mee~ng rts sdledute 
for tnterconnecllon 111 MoxtCO's largest 60 Cities and provldtng 



.. 



Ft~tu~ 10 mtlhon of~ unln' otherwt~ mchatfd 1996 1995 1994 1993 1992 

FI~A~ C I AL RE SU LT S • 

Total R~?\'enues 
52, 14 53,:!2~ 56.693 il 109 46.459 

Cost of Sales and Services 11.768 IS.i09 I i ,t'Wl5 I :;,729 ltl31 

Commernal. Adm1mstrative and General ExpellS('S 11.598 'U04 ,1>91 ;, 15 i .Oil 

D~preoatton and Amortuahon 1!,509 9,208 1!.1183 1!.205 5.093 

Total Expenses 
Vi,875 1-1,021 12.579 ~9.7~9 ~11.295 

Operating Income 16.839 19.203 2~. 11~ ~1.360 ~0 JIM 

:\et Income 11.600 11.884 15.256 I .i04 li. 95 

Total Ac;set 
111,682 129.7 7 146,016 109.902 'li ,i07 

Totalltabthhes 
13,356 21.034 20.508 H,895 lt 524 

tockholders Equ1tv 9,215 100,916 107.207 76.968 £,9,461 

Total Ltabthlles tCapttahuhon (~,) 13.0 17 2 ltd 16 2 l iJ 

Set Annuallm•estment 5.238 10.762 16.-WS H,i22 l h.~l 

S TAT I S T I C S 

Commumhes with Telephone Servu:e 20.694 20.5~ 20.~7 ~~.281 15.i83 

Acces lmes'" Serv1ce (I) 
8,826 .801 A93 7.621 11.754 

Km of L D. Cucu1ts '" Serv1ce (I) 96.~93 lli.~28 1.956 2.m 3.106 

Domestic L D. Minutes (2) 7,867 7,29~ 6,746 5.923 5,293 

International LD. Minutes (2) 3.513 3,024 ~.622 2.:!21 2.001 

DATA P E R S H A RE (p tt O t ) • 

Earnings per Share 1.27 1.17 I ~5 li7 169 

Book Value 1005 10 ~5 10 21 i28 6 57 

Market Value at Year-End 12.980 12.360 10.240 10~50 s.ns 

Norrunal Dividend per Share 0.525 (3) OJSO 0.300 0250 0.150 

Outstanding Shares (2) 8,875 9,654 10,499 10,566 10.576 

1' 1 T1w numbm !rom IWl 10 1995 hawt bftn ufld*d ~With tlw thud--~ doNmtnl oi lullfalll-10 ancl. ~· tlwy ut -.d 111 Pft» With • ~ 

powff "' oi Otmnbrf Jt. 1996 
Il l In Tho-ncb 
121 In Mllbont 
Ill p~ 
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I 
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LEITER TO OUR SHAREHOLDERS 

In 1996 Telefonos de Mexico achieved a igruficant mtlestone tn our pn'parahOn for compettlton \\'e completed an tmportant ,tage of 

our technologtcal modemtzation process. undertaken when the comp.tm· wa~ pn\'attud <~nd .1-:wmph~ht.'d wtth the ,upport ol our 

t?mployees c1nd our finanoal trength. 

Telefonos de Mexico now has one of the most modem long dtstance tell'COmmumcatton' network., 10 the ,,orJd Our tulh d1~tltll-d 

'\0,000- kllometer hber optic network delivers our long dtstance ~f'\'tce. under the trademar~ LADA. ro ~O.n94 ,ommuntltl"t II d tat lure 

occurs. the network's redundant nng tate-<>f-the-art technologtcal architecture rt>)t'l) the ..ef'\'tCl' tn onlv mlllt'>t'\t>nd<, In ,tddttlon. 11ur 

Long Dtslance Network National Supef'\1sion Center. located tn the Citv of Queretaro. and thl' Long 01\t.tnu• "upt'f'\ l\ltln ll'ntl'r' 1n 

\fonterrey, Guadala1ara and Puebla constantly morutor operation of the complete w'tem 

The enormous effort made by TELMEX during the past few yea~. the ma1or inv(";tments, the work done JOIOtlv ~·tth our per<;onnel to 

better serve our clients, c1nd the presence of the company throughout Mextco, .111 are fundamental fwors tn mc1tnta10tng .1 leader'h1p 

pos1110n tn the market. By segmenttng the market and tdenhfytng our cu~tomers' needs, we have n."'pondt.'d to thetr 1!\peclc!ttons lin a 

ttmely basts wtth better products and services and discounts on the1r l0ng dtstance calls. 

Dunng 1996 we earned out all the work necessary for new long dt lance operators to estabhsh tntt?rconnecttoll ~~tnntng 11n ).tnum • I 

1997 Our process was unprecedented anywhere in the world because of the 'hort hme d\'atlable to uo; \\'e 11\\l..,tloJ 15() m11luln dolldf', 

and it requtred full-time participation of more than 500 company empiO}'l'\'S 

In accordance wtth the agreement, the country's 60 maJOr ottes wtll be tnterconnected 1n 1997. 100 ctttl"> 10 Jq<~R dnd l=i4) 10 I'N'J 

TEL~1EX ts commttted to carrying out the opentng of the telecommumcattons mcHket 1n Me\tCO Our commttment ., e1 ldt?nt tn ,,ur 

t1mell• compliance wtth the tnterconnectton schedule and the dedicahon of the human and ftnanoal f(";QUrC("; th" rnx'"' h,t, 

Jemanded. 

-

T 
1\ 

It 

p 

l 

n 
\• 

( 

1 

De ptte the big advantages with which our competitors have entered tht\ market -dod our competttors 10clude ,,,.o •ll rhe " orld\ r 
ma1or Iran national communications companies - all of them use our local and long dt lance tnfra~tructure even more than tl-te\' 

nngtnally e'l:pected to because their own investments tn infrastructure have been delayed. Under the tnterconnechon arrangement. th~ 

long di~tance suppliers can take advantage of the existing local servtce tnfrastructure wtlh tis htgh operahng expenses. m.11ntenance .1nd 

tnl'estment, and they have access to it at reduced prices. sigruficantly below what they pay tn thetr own countnes. Thmtore, "'e have 

gone from a sttuation where, for social reasons, long distance historically sub~td!Zed local servtce, to the current ttuahon. 1n whtch the 

~u~idy tn effect has been reversed and everybody helps pay for long distance, for reasons we do not understand. 

\\'e know that, tn addition to technological support, quaUty service requtres extraordinary customer servtce. Thel'\'fore. our old 

commeroal offices were upgraded to tum them into modem Telecommurucahons Servtce Centers. Thetr tntegrated wmce concept 

allows customers to pay for services, ask questions about telephone btlls, obtatn tnfonnahon and contract for products and '>ei'\'IC~. all 

at one location. Due to our customers' outstanding acceptance of these new Servtce Centers, we are expandtng thts tntegrated serviCe 

concept in many communities and cities throughout Mexico. Our company's dally efforts to tmprove qualtty measurements ba..ed on 

tntemal indicators as well as customer satisfaction surveys are yielding good results. 

In recognition of new conditions in our market. we have created specific servtcc Ct!nters to attend to the n~s of the long diStance 

carriers. These fadHties include the Telecommurucations Carriers Servtce Center (CAT, as per tnitials tn Sparush), tn charge of 

tn~tallahon, matnlenance and consultation, and the Telecommunications Camers Commercial Sem ce Center (CAO. as per tnthals tn 

Spanish). which handles contracting, billing, and other commercial services. 
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technological architecture 

allows us to offer 

uninterrupted service, 

supported by total 

redundancy and 

continuous monitoring. 

06gltllzlllon of .. LocaiNitWoft 
(Consoildltld) 

needs and to mea~ure up to 

world-class quahty standards. 

Thas internal process ended in 

1996, and a new phase began· 

compehtion m long distance. 

At ,_..., .. llllllllco City, 
lloil*'tiJ1 Quefo' j I lnd ................ 
oomplalll7 ....... 1ftd 
..,.. .. Cifl ....... 
quelty ... tflldlncy of ..... 

Thas IS a truly hastoncal proces~ 

through whach our country 

becomes better integrated wath 

the globalized economac 

envm>nment 

Tttifonoe dt M6xlco Ia thl 

only company In Mtlk:o 

capable of offenng a full rang~> or 

telecommurucahOns products 

and serv.ces to our customers, 

thus allowmg them to meetthear 

need.s from a smgle provader. 

The Long OllllftCe Hltwolt 
Nadortoii~C.. 
IOeleld In IN City of 
Ouritato ptOYtdM ongoing 
n-.oultorlng of the LAOA 
nnon opem~on. 1n ,..., 

thlt Centlt NCIIIYid the 
Ouillt'r Ann! I« the Stitt 
of Oueteclro. due to IN 
l\lgn-quallty MMce It 
rendln. Thla c.m. It 
lupplen\enllld by the long 
Oltllnee ~alon 
Centen IOelled In 
Mon..,...,, Qo•tdt'ljnllld 
Pulbla. 

We have one of the most 

modem long dlttlnce 

telecommurucataons networks 1.t1 

the world. Our flber-<~ptlc 

network extends more than 

30,00> lolometers. ·~ completely 

digJhled and carnes 

commuruca110ns to 20.694 

commurulles. Its technologacaJ 

arclutecture. based on nngs. 

giVes 1t complete redundancy 

otnd the apaaty to n?S('t the 

servtcr 1.t1 a matter of 

mllliseconds. With these 

capabilities at guarantees 





We complied with the 

commitment to guarantee 

the Interconnection of all 

the long dlttanc:e carrtera 

to our local network 

beginning In January 

1, 1997. 

112 II) Q4 "5 96 

Ooftllllc Long OllllfiOt ....... 
llllllionl) 

I COIIICiilclltld) 

process. which rs mamfl"St m the 

exet"Ullon of the mt~rcoMectton 

process. Thr) p~ J~manJ~ 

th~? disburwml!nt of 

approY~mately 550 mrlhon Joll.ll'> 

and the partlopahon or more 

than 500 Company ~mploy~'\') 

full·time. The techm"'l.:rfon 

~uir\.'d tilt! II'PilbiOn anJ 

adaptabon ot the technl.llog~cal 

pl~t to mterconn«t the 

tqurpment of the n~w Jon~ 

distance earners. m~tall new 

'r)t!Wing .. ~terns and 

commuruabon protocols. and 

provtde brlhng s~t~ and 

peoaliud ~rvtct ctnters for 

these earners. 

Specilltzed .,... IUCtl .. 

the Tllecolfti!M.Inlatiolll 
Carrlln Service c.ntlr 
(CAT) lnd 1t1e 
T~~ 

Clrrtn COIIIIIIMIII SeMcl 
c.- (CAO)wn mNd 
lot IN ntw long dlltlnce 
C8l'l1n. In Ofdlt to oft« 
ltlellllligl't qulllty IIICI 
lfllcient MMc:et. 

lt'l~fontl\ de M~\llO network to 

According lo the ac:Mdule 

previously defined by lhe 

<~uthonut~. m l~i rhe 60 m<~fOr 

.. ,u~ ''r \lt'\lt'O '' •II be 

m~rronnt"<.teJ The number or 

.:tllo w1llrnma~ to ll'(lm I'Ntl 

' 
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In a single source, 

without having to go to 

several suppliers, we 

offer our customers 

advanced aervlcea that 

make use of state-of·the-

art telecommunications 

technology. 

0 

W E HAVE THE CAPAC ITY To OFFER O u R C usT O MERs 
INTEGRATED TELEC OMMU NIC ATIONS SERVIC ES 

In , ... Wllntrocluced 
lnno'tltM PIYMflllllld 
-- eyt1IIN 11\111\ltl 
prtOiicl Qlling CMdt They 
.. --...cs undlt 1111 
-- *SIItlma Amigo. ll'od 
• Amigo lUI.. Tilt latMr 
lnducllllll K1ineld 
celullr lll6epllont INdy to 
piece Qlla. 

TELCEL II the ltldlng 

comptny In ctllullr telephony 

an the markel. ln 1996, the 

number of users of thr~ \l!rvrce 

conhnued to mcreue We hi!d • 

net addibon of 25i.662 

custo~. wluch was a tH 6 

pen:mt rnmw. Tht gam ~·~ 

the net result of addr.ng 563.~10 

new cellular lines rn sen rce and 

cancehng 305,548 hntS. Tht 

service mfrutructure was 

tlltended rn 1996 to rtach 1-'9 

commwuties wtth a total of m 
cells. 

Through our D1ta Public 

Nttwort. with n1tlon11 lnd 

mt~mJu,,n.t l muht·rr.•r.x,.l .ml 

""f\ ''"" ",. f'lll\ rJ,• t:>m.td 

1\!Utlll)t l df'•ll.ll\ JnJ P•lt kJ~t' 

, I\ rtchrn~t, to r'"P''"J ''' "~" 

Jpph(dlll>n' •u,h J• drt'nt 't'f\tr 

mullrml'\lrJ '41111\Jn• 

prutOt:ol "'"\ t'r<oron JnJ J((t">\ to 

the lntt•rn,•t 

T~diiNotOMtl 
(TUHOfl} IIIII ~ 
dlglllllld ......-. P'llll 
..., l2U37 111111111 .me.. 
wtlidl ,....,.. 7 .. I*'C*II 
llfOWI!IIn COftiPirieon ... 
1115. 

Tilt ~191nl He'-ll 
)Uppotll IVIIIIOiltly ol 1111 
Vlllllal Pnvall He'-ll 
IVPtf)NNa "~' 
VOQ ,.nvltt neiWOI'I. """f 
~~~~~otllll 

IW!telled eMile ~ 
Tilt NMCt IOC\IMI Oft 
CIIIIOintn Mtll 

COIM\UNU!Jon ~'In 
Vlf'IOVI loaiJOIII. l/ld 
tom.,.,_ 111t rt to~ 
l!lelr own lllfWOn 1 Willi a 
pnvna11111110t11n9 ayUifll 
ll'od~dillln9-

"Internet Ot~o" wu 

l1unched It the end of the year. 

fhr, product otft'l" rt-.rdtnt,.l 

t'\tt'n\1\'e ran~t' ot f»>"btltn~ to 

'M.'a rch tor antonnanon. ~oa rry out 

b®nt">} tniO\ \ mous l..mds of 

rnttfl'St) wrth othfr people 

•nywhere tn the world 

-----------.- -. _..._ ________ _ 





WE HAVE A S TRONG C OMMITMENT TO 

MEX ICO AND THE W O RLD 

We continue to exptnd and 

refurbish the public telephone 

plant. We mstalled ~;.;32 pub he 

tl!lt.>phllnl' '>l.'l't d(tll'dti!J bl' Jebtt 

.:ard~ '' 1th m1m'Ch1p t..>.:hnolo~v 

As an exptntlon of our long 

distance special discount 

f'Wml>IIOO •lrdt~y. thHIUJo;h liU( 

tradl!mar~ LADA Ill! •llll'r,'\l 

Juntos con LADA (Jointly l)t rh, ...... t.n:~ td<'ph'"1" ""'' 

rl'~ldenhal (U\IOme" up to a :n 
pl'rCl•nt di'I<OUI1t 1>n llln)l JI,IJih~ 

.:all~ Also. 10 order to ,ho"· our --- •'pt'rilll! thr,lu~h .:dlular 

with LADA), the Plan 

LADA Ahorro (LADA 

Savings Plan), LADA 

Unlca (Only LADA) and 

the Plan LADA Unl6n 

Empresarlal (Buslnell 

Union LADA Plan) 

guarantee big discounts 

to customers that have 

chosen Telefonos de 
-------

Mexico as their long 

distance supplier. 

technololly Th1., t~ pt' ot 11 1 ri.'IL~~ Jppre<aatlon for the~r preten?ncl' 

-emce and the a .. h Jntal:t' 111 It' l>l!~anntn~ an Januarv 19117 und,•r 

.:ompaubahl\ 111th th,·l-\0-\TEL thl' name ''Todo \le\ICO.tuntO'J 

card otfer a ""'' tti!IJ '''r (On LADA" I Allot \l~\llO 

1!\panston. At the end I)! IQ%, w~ togfther with LADA ), \lur 

had a total ot ~-'0.239 pub he ~1dent1al cu)!Oml'rs obtaanl!d a 

telephonl'S mstalled throughout •p«tal add1hona112 percent 

~fti\ICO. d1!><ount apphcabll' to calls 

plmd through LADA 

The dlllrtiiUtlon of IN 
LADAm cen1 blnllltiii'OIII 
IN jii!Uclplllon of 30 
lndlpelldM ~ 
wtlo In tum MMce 25.000 
poirlll of .... ttwouglloul 
IN counlry. 

The P~ilf19 TELSIP Mrtltt . 
In rta numeriQI vtt1lon. 
tu1)91tmtftta our r1119t of 
'ommun!Utlon llltmlb¥tt 
tor our cuttomtt~. 

In 1997 we established a long 

distance one-rate policy under 

lht• 'LADA lru•d ll)nll L \0-\1 

fhl."<.' lldt rJt<'' Jn.• h1 ..;hh 

lc1 d Jnd pro1 11Jt> th~ .1J1 anta~e 

"' •lmph(lll !-<11h 1n rilhns: dnd 

lllmaonal>ll' tht>1 und~r,a•nd 

11 hdt tht>1r .:alb'' 111 (!XI 

r 
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•r 
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Also, for commercial tNt our custornm ~ve high 

cuatomtf'l, TELMEX l1unchtd quality .met M!rf d&y ind ~ 

the "Plan LADA Uru6n opportunity to tab ldvantJgt of 

Empresanal" !Bus mess Union more and better products ovn 

LADA Plan). The commercial time. 

customers who mroU in it rKeivt 

Communicabons Commisston 

approv.J for a JOint ventu.re to 

acc:es tNt ma.rktt. The trut:W 

focus wtU be ~ Sp.wsh· 

speaking marktt. wtuch .tcrounts 

fo r IOJ percmt of tht total 

25 percent to 38 percent 

Jtscounts. depending on their 

long distance volume. 

At pn11N. W n ~ to population. 

In Te!Monol dl IMxk:o our 

Wt'lcl phlo.ap"J Ia ._. 

not only on offmng attrldive 

prices but .tso on gu.a.rantftins 

try ... opportadiiiiUdl • 

tJw long distance !elfphone 

market In the United State of 

A1naica. In February 1 WI, 

jointly with Sptat Corparltkan. 

TeWdr• cit Mtdm bawiJ 

~U.S.Nclnl 

.. . . . 

1
.,. ........ .... ... 
.....,. .. Unlld ...... 

w Co ,.,.,, c:urr.ilr ,_ 
..-llrW:IIIIIIIIDI: ... --· ,, ... 

,. 

• 



We have placed great 

emphasis on training our 

personnel in Mexico, 

which constitute our 

major strength, to offer 

The contlnlllng lrlinln9 ol 
TIWfonot de Mtalco 
pti10MII Ialu~ In 
maintaining our vanguard 
polltlon In ltll matUt. 

our customers high levels In support of tht ongoing 

of attention and service. 
trtlnlng, tht lnatltuto 

Tecnolog~eo Je Tellffon~ de 

\lt.'\ICO 11:\ml~IEXl 

1mpl.:ml'ntt'd 'M!I'eral trammg 

program\ that '" total taught 

p.!rhapants'" 1996. 

AIIO In 1996, 1.666 evenla look 

place aa part of our Soc111 

~mplo1~ .1nd hdp Jo:1dop a 

'pmt of teamwork rhar ~nt'tll' 

tht.>m h ""'' J ' TEL~IE\ 

Cammo a/ Camb•a 

Bttldtt INTTEUlfl. 
Ttrtlonot Cit Mtalco 
ptOYidtt Ktlvltltl ln lht 
., .. of toclal wt~l-tltlng 10 

ptomoll ~· WOftl.trl' 

1*101111 ·~ 

'" our new compellllve 

" ' \ • ' ·r ~.l nl/ Jt'~ n.tl , '1.tr .: .. ~ ... 

111J l'h.JUd' f'lt't,•rr,•J ~~ 

Jurer~?nt ~~mt'nt- ,,, th,· '11Jrl.t't 

\\'e ,.., ta~IJ,nt'\1 a l u,h,m.-r 

rdJth' n'hlr' " uh ••ur .:u· •••Ill<' I'\ 

.1nJ hl'lr~ m.11.,• !h, ,, ... mt.Jd' 

We a110 improved the 

Optt~llon Support Area. 

I! nduJ,.., 'I' • • .. ' "' 1 mJ 

A new EnglnMrlng dlvlalon 

wu ear.bllahtd lo reinforce 

mtrastrudur,• It ha' ~n ~11 ,•n 

rho: Cl~pon\1b1l111 ,,, ''".lrdmJUn>t 

tcchmcall'IIOrh rhwu~hour the 

company ru dS~UI\' opnmum 

operallon of our ..qu1pmt'nt JnJ 

lmhu..-

------............ . 



vety 

•1n 

In lddltlon. the Ttchlllcll 

Planning Atu ... rtlnfon:ed 

tn ordtr to coordiNte upgrades 

ot the technologicalmfrastructure 

wath the mtegrahon of new 

produru •nd ~rv1ces and to 

prepare for increased detNnd in 

l'anous market segments. 

~ adz .... 
J 

t ·w 

Flnlly, In onilr to ~ • 

cto.lnd mort ... 

relationlhip with the various 

regulatory authorities for ~ 

tei«<OMMWiicationl ttetor in 

Mexico, we mated 1 RtsuJ.ttory 

division. It 1w rapoNibility for 

Allltgal and competition-rtilted n. TtUU FNidllloll. 
A.C. ,_gMII 
..,.o.--y S.ODO 
ec:llc*l ...... -.-. 

1001bldi4 ...... 
.... flr'oulltoul .. ................... .._ ....... ...... 
ThtFN'S ... ~ 

-----~ .... c.. .... e.. ....... -..~ ,.... ....... 
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J' •. 1, .. ._: •. ,, .. u•t••m~r· .. •ntrJd• .1nd •h,• •. ln,cll.m,•n •r 

;· 
1 

·~,;.11 ,1.1 t'<•' n111n11 .1,!11 It\ Int._, 1:-,.'I.,IUW <II Jd1~ 111 rJI 'Tlt'Ol 

. 1• TEl \I E\ 1• th~ m<"l 1\hl,h '•' J . J r~t' ~"""' ~>J• 

: ··Jr. t ., .. ,., •mmun~, ,tlllln~ ~ .. n~r.llt'J h •he •"UIItrl • 

··~ .~, .n \lt'\l(l' JnJ ' Ill' ,,, , ... •n''""' •ltudtll•n 

, " ; , •I ,n the II 1>rJJ Olt'<bUil'J 

,, , n .. '' 1"~ It 1• r.1n~.'lf O.'m'"'"' 1t•n~ J •tJr.,c ·ruu. '' J • 

• ·h~ •t' l t nlt't'n mJtllr - , ,., - million mmut~' ht:,·d 

Operating Resulta 

r r.·1111U' I <'Jr Jnl,•r 11.1IIP11.1I .-11 0: 

fi,IJII•<' "·'"'' "·'' ~ ; l' •r11lla•n 

mrnUil'' l>lllt•J d l r~ ~ r~rlt'lll 

~'ur;r ; i.Ntt TEL~IE\ h.1J J ncr lnll'\'.t~ lt'r•u~ tiN; 

TELMEX 
Years endtd December 31 

MIIUon 
ptiOI 

OPERATI:\G RE\'E:\IJES 
l.m~; Dt,tanc~ ~~~"~ 

!ntt'rndllnnJl 14 \II;' 

O.,m,..,u, 1;~1 

l•lt.JI ~mce 
:uo; 

1..'1th~r 
IJi<l 

r,,tdl R~• c?nu~ ~~4 

OPERATING COSTS AND EXPENSES 
l<>>l ot Sales Jnd S...rvtces ll.i6S 

l~>mmerctal Admmtstrall\'e •nd General Expenses 9.392 

Dtpremnon and Amortuahon 10.9-&8 

T~lephone Ta~ 

'peoal Coo.t o~nd Expt!nstS V~7 

fotal C\bb .tnd E'pen~ \S iS 

OPERATlNG INCOME 16,839 

In !<~'~11 , , ... p•.lu• ' • ,,.,,. 

.\Un,ht'\1 n• ·•, '11 • ·· ·•, J · 

l •t.\.. t • r 

,If 1h,· '"''''" r·,~··· p,,,.,, ·r-. 

•hr.•u ~h ' he lr•, . ~, • 

Finenclll Reaulta 

fh,• ,,,1(,,,, 1n.: • •mm.·• " n ·tw 

llloll tl IUlolllll J III''llll• ••I'll ,,,J I 

fEl \ tt \ luw•.: . <AI.. Ht ~ '" J 

'" 1hc , '""'IIJJ I•· I ltr1.11'• •• u 

II 

1996 

"'. of oper~tlng 
revenue 

~-' 
~~ ~ 

-hli 
:II 

l•llll 

~n 
17'1 
~0 

~' 

IIIII 

319 .-.... 

In .1" •rJ.IIIH' 1111h 8ulll'11n ll 1 I 

I ' ' \ 1,.,,, 1~ l"•' 'J't' ·I P ~ 

;"ur.. ...r .: ... , ' ' f\ t·'" :'• f .. '• ' ,. ... ~ 

: 1. HI'\ 1J f ( l \!f' : '''\'l t* 

1995 

Million ~.of operating 

ptiOI revenue 
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rt>mJmm~ ..:vod1\lll dml)unt· l111n•r mtl'rt"l r.ll...- m \1~\ICO •nJ Investment• 

m~ t,, I '-'1 mtllh•n ~''· J lllht' r "''rJt:t' lr1d ,,, mtt!rt"t 

oltlrti:-Utdt-lt' It' fht• punhJI.<' t-.•Jrtnt: h•t•ft lnh•ft"l IO(IInl\' J [ l \If \ ' "'""411td.Ht•J ~~ ,.,:. 

commercial. Administrative 

and Genefll Expenses 

..... ·t"twr, .. tl. .tdnunt•tr I· 

:·.u,-J ';th ~ ' l'~r· 

• .~; fl,,• l""n lnl r.·.t·~ 

-.,.· ·' 111 n.r~.t"<' m t-.t.l 

•· l'ltit Hlll'UO!t•J 1<1 

. .. •· 1 ,, r\~'ih :,\r •h\1 \ \'•lf 

,! ·, ., ·~\ :\!.\'< Ill \J\ l'r:J,IO~ 

• 't.'""1.."' 

, 1 .w; "ltft'.l"<' Mlt'\ll'tl h1-:ht'r 

• _., ..• , , , .. ,>(t.li~J 1• uh ·h ... 

.~ "~·":·':Jtl\'" Jt .. , 'h.•m, ' \'i 

··:" ··, ·•'lim: .mJ h• .m ln(fl'd"<' 

lr11n1 .1 ~·" ~·rnm,·nr .,,:,•m 1 

,.,,1 n1 ,•,rrn,.nt• m.tJ,· '" 

".; , l :~1rr ....... 1 .. ..._ .tr- "'\ .. il,n 

" .1, Jt• l \ 1nJ ~ l '""'"II' 
R,.J L ·w " \ k l \ 

\ ... n.lr .;t..• ,\, "' 'i'\'"""" .... '' ,u; 

·mli1o n f'\"•" ·q·r,. ... ·•lfll1 ~ r 

t~'r' h'"' ,, ·n, ..... ,~, .. " .. l ' ' 
lnlUrh: -J :n !w, ' l 'r .. h.u,~ .. ~ 

.n :h,• nt'l ~>• r~ ' "'' •rh,·t 

nrt'!\'''' ,,.,,,!, 1 . • ..,, • 

''l"'nm~t •'I rh,• .,,.,~ Jt•t,lr« ' 

OIJI~t'l 10 \ fl'\1"1 

Tht' IOIIIJI , •ntnrutll'n ,,, 

I ~II m1llr1•n r•'"" · . ' 1'.11•' 

thl' fEL \I[\ t •lun,l.llh•n 

\ L 11 htlh " .1 •wn·r "'"' 

I0\11 ,,, . .j t:·• r•·r.,•nt Jurm~ ·n,•nt• l!r.• ur•,·J · • ; ~ ·, 

I h• 'i 1• ,,,,,11!1 J u,• !o> h,~h. r f"..,.,, Jur n.: , .J~~., 

mt,·r··'t r It•~ ,.•rnp.tr,•J 111111 •h,• 

lnr\•r..·'' "'' r\'!1~· h'-r\ ''~- • • ' ~ 

r t•h \'Jlt turlf' .: M" I lit • ' \ \ 

•h,• l " .I '' tr 1 u ::"~ :~ u1,1 !lw 

'r rr•"'·"'''" •r •h1· r, ....... ~.uro•c 

•th,•r .urr,·n, ,, ... •r.uhl.u,.J •nh• 

Flnanc•al Structure 

: I I \ II \ . . ' ' I •'I :, .... 

~\ "'! · , , 1r ·, , , ., . 
,. H t'lht : .. ,,, I ,, f , , 

Stock Repurchase 

' ."" t • \ I' • .~,· 

M~dllllJfllln (II rn•rn•'''' ' l l'f ,.,,h,ln.:·· "' •m·· flw ···· ~uu•mc: . . ,. ,.,, • ., 

Oeprec1atlon and Amortiutlon ~Ju(,\lhln ,tnJ lw.lllh 1n •t.:nllt, ,tnt k• JluJth•n •r ... ,. i.\ ··•t:r.r 1 • • t• • . ~ ·, 

;' ' tti•l''o•:l 10J llr.tl f!ll.ll h n 

, '" ' I' .. :'t'rO:t'nt m l.xl!. .tnJ 

· · ' :• ·u·nl 1n I <)I); Tht' m.:rc.l"<' 

~'!h ' ~Jf"' ·n rarr (Jn ~\! 

... ~u~...J ·~· :ht> r.-rld.:,•m .. nt 

\h!\lt\) 

Operating Income 

In I~ <1p<!r.sun..: tnu>mt' 

J,>cr~d".J 1: ~ P"'Cl'nt Ju,• 111 rh,• 

• u,• ''' ·et,.rh•'"'' ·''~" 10 I""" r.·dut!llln rn '''1\'nu•'' JnJ tho! 

.... , '"'' '•' "''" m• , .... tml.'nl• In IOCft'd)t! 10 o~ratm~ .:o-.t~ Jnd 

fll \I[\ m.:r.'J"<'d 11• "'J'I!"~ .snd the •peml .:hMR•"' 

:, :'ll'llJfl<>n rJI~ ''" .1 ·t~nutCant whtch re<;ulted 10 an llptr.ltln,L~ 

~ .... ., •I u• ~utpmt'nt to retll'C1 m.ugm or 36 I pt"rcent m 199i and 

..:·. t:,.,·m ... nt• m !t',hnology. 31 9 percent 10 1996 

.,:, " ·r.m•latt'li mto an tncn>ase 

, 5 mtllron f.'t"'S tn Integral Financing Coat 

.:,;'lt'I.I.IIIIIO (lncomt) 

Special Coats and Expen'" 

In I'N11. TEL~IEX reg1stt'red 

'f't'Ctdl .:o''' dOU l'\pl'O~ 

Jml>unnn~ to i.:'l!:' mtlhon pt>SOS. 

Jut' to thr"' •l'parJte Items: 

.-\nhclpattod wnte-otf of the 

In IQ%. th1s dCCount retll'C1ed a 

nt't mcome of !100 m1lhon ~­

lvhtle m 199511 reponed~ m•t c~t 

I)( ~.iJ I m1lhon ~ 

Dunng 1996. tnt~rest mcome 

decrea~ bi.J percent. Jut' to 

------ - - - ~ ~ .. ....-~ 

r•""' J ~ lln•l >th..r , .. r~··n,,, .... n 

i l)lli ~~n~r .lfl.J -.'l•''~ " ' hJr ~·· 

1,,, .,..., ,1n fEI \IE\, J,•t-t• ,, ,,,, 

In IV<lh .md I ~~<~; •h,· '"''""'"'\ 

., .. 
.. . .... 

rrr •··1 \1 

'f 1 \ II \ ·' J • ~ ... 

hdl-liltll" J\ ~rJii<' "''"~1h.J trlt' : : " ~ .... ,., ... r' \ ' • ,.,., 

J\ t•rJ '!t.' ' " mt.\n"~t.tr\ , ..... ,.,, :-..J ; ' Tlii:Hif, "'\'1 , \ .. p · .... '"~ 

r•·•ulum: tn nd ,:Jrn• '" ·h,. "1~: '•mlh.m ,.,,,. I , .1:1 • 

munl'fJrl !""""'" 111 t-oth h'Jr• 

fh .. )Q\li to 19% tnlll'd"-'"J' Ju,• 

to thl' h11tht>r l<'•l'l 1H mt•:wrJn 

hJblhtlt.., 1 ~r'u' m1•nt'fdrl ,,,.,.,, 

JnJ o1 ' <umpt'n•atl•d lor :h( 

dl't n!J"<' tn rnriJtlon 

Ntt Income 

:\l't .:on"<!hdated mwmt' 111 I'NO 

amount...J to 11.1100 mtlhon ~ 

"hJCh meant a 2 ~ per Cl'nt 

reduct1on H'r<iUS IQQ5 nt't mcom•• 
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i!l MANCERA, S.C. 
ERNST & YOUNG 

=~~ ..::., h.•IJt>r• ,,, 
,:,•n•'' ,it' \lt•\ICO • .-\ deC\ 

·., ~.II< .IUJJto.'\.1 tht> .lw •mp.lnl m.: '''n50hdat,>J t>.ll,lnCt' •ht'\'t• •'t Tdeh•n•" Jl' ''"''''' ~ -\ J t' l \ .1nJ -ut--.JJI.H't" •· •r [\ ··r~·r. r - ··.! 

,... ; 10,1 the rd.llt'd '''":>~.lhJJte;\l•t,llt!mt'nb ot mcomt> . • h,lnl(t>- m •tlx~n.•IJ.-r) t'ljUII\ .mJ ,hJn.:.-. m lln.lnC .. ll p.·· '1 n • • ·:~,· , , •• ·~,~ .. .;.-u 

.,-< ·:n.mu.ll •l.lll!ml.'nts .ue the rt"'PI' "' 'bahtv ''' 'ht> C.•mp.1m ~ m.ln.l~t>m .. nr Our rt>-p.•n<ar tlm ,, ''' "'~''""' ·~ •r · n ~ ·!·," ... , .. · • 

.... :.·m··nt• tw-.. >J •'" t•ur ,\udal~ 

:., , •rJu.:ro.'\.1 ••ur JUdi!<. m .llWrddnll.' 1\'lth Jud1tm~; •ldnJ.uJ• .;l.'n,•r.ll! l .lt:C•TI•'\lm ''""''' fh,..., •t.lnd.~r,t- 1<'\IJ,r,· ·~ : ' i' ,~ 1:1.: ;-.:· ·­

., .wJtt ''' ,,b ,un n>,,..,m,,b!e .h~urJnce thJt the nn.1n.:1JI •tJtt'mt•nt• Jn' Ill'\' '" nl.llt'rwl m'"''·"''mt'nt .10J Ill' I'I<T.U• : ., , r: ::~11'. 

··cnnn.: pnnCipl~ .;t'nl'r.ll!\' .lc.:~ptl'd tn ~ll'\1(0. An ,IUdll lndud~ c\dmanan.c. ' '" ,) ,,..,, r"''" 1'\IJ\'n" •llf!'• rur~ .•• 10:'• J," '• ".! ··, 

· .,,,'-\11<' ' .n thl.' J:n,\nt:J,ll •1,\lt'mt'nt \n .1Udll ,!1-o and uJ ..... ol•'l""•lnJ.: tht' ,\\(l1UOIIOI\ pnno plt"> u ... .J .1nJ rr,· •1>:'111".11'! .:•! "' '• • ' ,·, 

'" t.;,·m,·nt " " t'IJ ' ' o.'l ,,Ju,llln>: lht' ,11 t!r.lll nn.ln.J,ll •t.lh'ml•nt l'll~ntJIIIln \\t' 1:-t>ht'l l' th.ll ••ur .1uJ11• rn · :d,• 1 r.'·'"''"·'r\ h· · 

t'IOa'n 

• •ur •T:r.'''"· :he :tn,m\1,\l •t.lh!mt'nts rett'rred to abo1e prl">t'nt raarll·, an .111 rTldt••rwl ll"~"· th<' _.,n..,.,,J.tr,.J .,,,,.,,,,, r'' • •, n : ·, , • • - ·, 

1n:.-.• • \ .!,· C \ .tnJ -ut>-aJtJn""' .11 Ot>cemt<er 31. JQ% .1nd liN; .1nJ tht' t:l'""'hd,lll'\l r~ults •'lth,·u , !'<'r.lll••n• .h.lr ~··· :11 ·•,·:• .,,,, • .:,:­

";:11\ m.t ,h,ln>:l" m th~1r nnJnCIJI f'>"IIIOn tor the l'l.'a~ tht'n r!ndo.'\.1 1n u tntorm111 llllh dlCt'unun,~: r nr'•lf'i, ... ~, . ., .. r,tlll ,, •T!,,! r• ,,,.,.,, 

\ lt•\lw Cltv. \h•\lco. 
\l.trch ;, 19'17 

\t.ln,,•r.l '- ( 
1 \tl'ntl-o.•r ,, 

r rn•l tt , .,un.; lnr.·rn.llll'!l.ll ) 

_::::\ ~~ 
( I' Alrtort11 f,!-urm' 



~ 
\ur tndtd Dtctmbtr Jl 

'-':-..rJ:-::-; ·,· c.'!'IU<." 
1111111 ,<Nli 

I .rn.:·Jr•t.lnH· 't'l"\ru• 
: "<'I"J!h 'O.lf P\ 1n - Ho ('. ; ='-~ "": 
[). '~'<"li( I;, ~ 3.00~ ....... ,., 

l 'I.JI -. ,, :.:t' ~l.ltH.n ...... , ... 
\.'rh,•r I.PI.o1o : ,:;~ ... .: 

'-'t't'n!:"'; ,,••t• and"'~'<'"~ 
'2.713,qJ;" '~ ~=~ .. " 

L,l-.t If ••II<." JnJ ~I"\ Kn 11.7118,0110 " . 
l .•mmt'r.:ral .lJmrnr•trdtllt' dnd ,;enl!rJI Cl,l<IJ.806 ... -: .. 

DtTT<'I:I.ltl~ln .tnd .lntllttlzau,,n • \,Itt' il IO,Q4 .111 • : ' " l ~ 

T,·'•Tiwno~ '<'rlr.:,• td\ \ 11tt' I~~ ... ~ .. , 
~ - .... 

"ro~,ral,h.ul!...- , ' •>tl! - , l.T .308 

JS. :s.m .. , , .. . - ...... 

(l~r.urn;t rn.:,lmt' lb.SJ .m ! ': ·~ ~ : 

\.. •mrro~h<'n•ll ,. rrn.tn.:rn>: tr"':om,•I,O<tt 

lnta, ... : '""'"'" U9U;4 ' '. 
lr't'rt"l t'\f't':l'<.' I. "!,0 3 ..... 
h.:han~e r.:.11n•ll"' no~r • \oro.> ~ • !J ( q1 .J : t I ..... , 

\l,•rt'!.ll"\' c.'llnl I..Hl .IHO I "!-- f:JoJ 

!·1, •m,• bt'ttlro.> :n.:,lmt' td\ Jnd 
2,100. J5CI : ''"':.:; 

c:•nrkl\ ...... rnmt ·hdnn)t l~.'ll .081 '1. -: ~-

('·,., :•tt•n· h•r 1 \otf' I~ JnJ L\1 

ln.:1•mc IJ\ 5,531,82J I ---4 
Emrl..>l ...... pro11t ·hanng uso. 2 : , .,~ ,-, 

b,982,iOS ::~-~ ;i 

In, mt•l-t'rurc t'~u tt\ rn results ot afflh•tes 11,955,976 1: ::~ ~ 

Equm 10 n~-;ults or Jtlllidtl'S and 
Jmtlrllzauon oi ~ooJ,,·rll 1'\ote 2) 155,577' ~~ =~-

\et rncom<' Ps. 11,600,399 p, II '-"4 ~ I" 

\\'t't)lhto~J .11 t'rage common shares 

outstandrn~t (in mrlhons) 9,1s.l lrl 1 :.01 

e '\111 rncome P'!r ,hal\' (tn \ ftAJcan pesos) Pt. 1.267 p, 1n 

"'" .ll<omr.lm rng notes. 
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~ accompanyrng notes. 
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Prem ium 
Capita l on '>d ie I.e go~ I 
stock of ~hare~ rc'>erve 

Bcll<ln.:" ,lt o .. .: ... mber 11 , 1994 p, \ 4,302. ~11 p, ~ ll~il -1 ;,l ,., ; .,-.j -~~" 1'-

-\ppropriati\Jn <)I earnan~s .1pproved 
ell -,tod.holder•: mt.'etlng ht.>ld 
nn Apnl :!I. 1qor 
t.., .. h dr' rdcnJ ., p.11d . ..11 

p, 1UO per -.hare 
In< rl'.l'•t' tn lo.')t<ll rl'Wr\ I! -, , - .. q 

lnl rl'•''" rn n.">t!rve tor purchdo;e of 
Company·., <lWn .,hare:. 

t.a'h p urch.\SC ot Compc1ny', o wn -,hMe:. ~~~. I <F5 I 

Do.'liO:II tro m holdrng nonmUOl'fM\' cl'>'ii?l" 
~t'l lllCOOlt.' 

Bdl,mce "' Oecl!mber 11. 1995 14,JHO. 'IOtJ 'i. '1:!0. 4 'i4 n-t;n:2~ 

\pprnpn.ltllln \JI t'.trnm~., ,,ppro\'ed 
.11 "''"'~older,.· mcetrng h .. ld 
,m April 19, 1996: 
L.1-.h Ji,·idt.'nd:. pard, dt 

p, ll 35 per -;hare 
ln.:rc<ht' in legal rc.,erve n31.777 

ln.:rea-,e rn re e rve fo r purchase of 
Company'-; own .,hares 

c,,,h purchase of Company'.; own <;hares 88,960 ) 
Defrcrt trom hold ing nonmonetary a:.sets 
:--!ct rncomc 

Bdlan.:e a t December 31, 1996 (Note II ) Ps. 34,291,346 Ps . 5.920,459 r ... 7,0K!I,OOO 

~ ..... a.:companying no tes. 

----~------------------------------·· 





I. Description of the Buslnm •nd Signifiunt Accounting Jlolici" 

I. Description of the business 
~' ...r,m,.., J .. \J,;,,.:o. 'A J.- l \ Jnd II., .ub,ldhlrlt'\ l•'''''" 111 1'11 
•h.- lunp.tm ' •II rfl \ll \j pro1 IJ,• tl'l<'(llnlmuni<Jih>ll 't'rll<l'' 111 
,,,.r, •t J''"''""' JnJ mtem.ltiOnJI tl.'lephono: 'ti.'IIIC~ m \ lc\1(0 

TEL~IE\ vbiJIO\ .r. rc1 cnu~ pnmanly rrom tdl'phone 't'riiH" 
m,luJm~ Jvm'-"11.: Jnd mternauonal '''"~ ·JI\tan,e JnJ :,I,JI 
rd.·phunc •l.'rll"'' throughout the (OuntrY The Lompam .1!-o 
,,l•t.~m, :.-1 enul"! rrom uthcr JCIII'Itl~ rl'ldtl'\i to 1~ tt'lt'phonc <lp<'rJ· 
' llln, 'u'h h thl' pubh.,hm~ ot tht' tdcphon,• Jarecto~ 

fhl.' L.•mpJm ., 1ht' unll .tuthonuJ pro1 1der or basiC local ttlephont' 
,,•:\ 1.:c throu11hout the .:ountry. Bl.'~mnm)t .11 the end ol 19% JnJ 
.:rJJuJih Junn-1 1 91f~ tht' .:IJmpt>llhon ·~ alto" o:J ro prll\IJe 
Jo1r.'"'" JnJ mtt'rnauon<~llong dhtance tdephone 'M!m ce. rhe .om· 
(<'!In~ .:ompJnll"> off~nn~ thh 't'rv!Ce are domg w bch!Calll b~ 
mtt'r.:unnt'lun~ '' nh tht TEL~IE.\ ,~ ,tem 

The Jm,•nJ,'\1 .on,,..,,1on unJI.'r 11h1Ch the Compan) llperatl"> 11a~ 
-1.;n.-J on :\u11u't hl. 1m Tht> .:oncc-.,lon runs th rou~h the l't'ar 
~ ~., but 11 mJ~ f:te r,•n<'l' ,'\1 tor Jn JJdllhlnJI pt'Tiod ct ulteen ~ear~ 
! 'w .. m.:,..,, ,on J,•llnc,, JmiJn\I IJthl'r thmg., tht' <jUdhty •landard, tor 
.,. ··;-nl'll<' -1'111.:1.' Jnd c..tabh he.. th~ bdSI) tor regula11ng rat~ 

II. Sigmficant accounting policies 
rh,• ·h~niii(Jnl J((OUnlln~ pohct~ Jnd pral"11l~ ob~rved In the 
;r,•;-Jrauon ot th~ un<~nml ,tatements are descnbed below 

al Consolid~tion 
The ,..,n,ohJattd llnanual , latements mclude the accounts of 
rd,•rono' Jt? ~~~\ICO. 5 .. -\. Je C. V. and 1ts twenty· four subs1d1anes, all 

•. H "hllh are 11 holly Oll'ned, t?xrept for one subsidiary, in which the 
Lumpany holds an 60'~ equ•ty mterest. All of the companies operate 
rn :hi! tdecommurucahons sector or they prov1de services to compa· 
"''"' vpl'rallng m th1s sector Important mtercompany accounts and 
:r.ln-.WIOn~ ha1~ ~n t>hmmated m the consohdabon. 

bl Recognition of revenues 
-\II ~mce rel'enu<'S are recogruzed as they accrue. Local serv1ce rev· 
enu...s are denved from new· line rnstallation charges. monthly semce 
kc-.. mta~ured usagt' charges based on the number of calls ~de, ind 
11tht!r '>t'fVICe charges to subscnbers. Revenues from domeshc and 
mtt!manonal long-drstance telephone ails are detenntned on the 

, 
~•'''~ or thl' JurJII• n •>I th,• •. 111, :11.- JhtJnu• Jnd the 11 I>" ,1 ,..~ 
u.,o:J \ II th, • .,.. ,,·r\ '"" Jl<' c-ai!I.'J lll<~n thh ~J~ •Ill th~ r Jln 1. ~ ' ..... , rrlt.J b1 thl' \lml\tf\ •t l OlniUill• ilh•n' mol lr lll•J'tllt.l'l"ll 

lntl•mallunJI lllnit·JI\tdn<l' 't'f\ l(l' 11'1 rnu,.., mduJc 'hr ·, .. ,,......., 
clrn,'\i undl.'r J.;n-.:m,·nh '' 11h ttlrl'h\0 td<Tn<llll' '<'II I<<' pr• •o~;,.. , 
vf"'IJtill\ tor !hl' U't' '" tJuhu,.., m mtl'f(llllnl'lllnl; mr,·rnJ•, nJ • , 
Th, • .,... J~n't'mrnh Jdmt• th~ r.llt" r.rr rh,· u ..... •II •h,~ .n•t·•r J' •• 

lnl<'lutnnl'l.tln~ tdtloltlt"' I h,...., "'1\lu' 1111 t'nU<" rt•pr.~nl :111· n.: · ,.. 
tlcml'nt bl'tl•ti.'n •h,• p.urr,.., 

cl Recognition of the effects of infbtion on finAnmlmformAIIon 
fhr lompam• I<'(O!Inlll'\ thl' dlli.h ,JI 1ntiJII1111 1111 tmJn<IJI r:t ·rm4 

1111n J., rt'I!Uin'd b1 \(1.'\l<dn hwunllnt.: l'nn, lpll"> Bullrtm 8 
t \t counlln~o; ll ... lOI(OitiOn 1ll th,• ! Itt'\ I• 11 lntl.llh.ln 1n I "Jn,u . 
fntormdtiOn I d~ clml.'ndi.'J 1\\Ul'IJ b1 thl' \lc\1\Jn fn,llhJII' ·I r~~ 
-\,,ountanh t~JI P.-\1 lon">t"'JU••nrh tht Jmuunl\ •ho11 n J l ·r,· :m~n· 
llclf ,!Jtl'ml'nl\ JnJ In thl">c.' note-, Jr\' t' rrt'\ ..... J In lhtlU\Jnd\ I 
\ll'\IC.an pt">>\ 111th purchasm~ 1'<'"~'1 Jt l.)cc<'mb,•r ;1 :+It\ ·· ( 
D~c~mbt•r }1, 1'196 1~\ldtcrn~nl IJttOr Jpplwd !1! the !111Jnu.ll •tJI~· 
ment~at Ot-c~mber Jl IQQS 114' ~;- ~ .urrt"'ponJm.: Ill ~ rlJt.c•r · • 
11/%1 

l'lant. pro~m· and l'<jUipmcnl and '''"~tru,uon m f'r •.:r,..,, Jrc 
r<'\lateJ usmg the '~IIIC·(ll'l rnclh,lt.l Ot'prt'lldtlon " ,J~<U .. Ht'\l "" 
the r~tato:d 101 t'\tml'nt u"ng rhe rclllt'mt'nt Jnd rt'plclll'ml.'nr 'llt'th,'>J 
ba'>l.'ll on the ,.,umated usetul hh.., or rhc J\\t'IS 

lnvcnton~ arc 1 alul.'d at d\ l'ra~c co..t and Me n....,tatl.'d on tht' bN' Ill 
>peofic co..ts Th( ~tateJ 1 alu( ot 1m cntonec. I> not .n .. , , ,..,, •ll mar· 
kt•t 

The hfth ..et of amendment~ to Bulleun 8·10. 11 hKh wt>nt mto t'llect on 
January I. 1997. ehmm~ll'1 the use ot the >p«~hc-rost ml'L~:.<d to 
restate mvenrontS and plant propertv and equ1pment, pcrmnun~ 
restatement only by mew of adjustment tacto~ ubtam,'\i lrom rhe 
~le\ICan ~atro~l Consumer Pnce lndc' 1:-..LPII rhl' rmpatt that thl\ 
new rule w11l ha1 l' on the valuauon ot1m t'ntones. pldnt. pro~rtv Jnd 
l'qUipmenl effective January I. 1997 cannot be .munpatl.'d a11h1~ llmt' 

Cap1Ul .accounts, tht prenuum on the sale of §hares. and retameJ l'.tm· 
ings •re restated usmg adjustment facto~ obtamed from the :-..cPI 

The defiot from resutemmt of stockholders' equ1ty •'Onststs of the 
accumulated monetary position loss 11 the lime the prov1srons of 
Bullenn 6-10 wtre first applied (Ps 6.-o;J.J2~ at D«t. ~r 31 19Ciol 

, .. -.4.· 

., ·:-

.II 

., 
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I 
~~ Item' .:umpmm~: tho! telephone plant are ~tattd based on the 
Jl.<jur-atlnn Jate Jnd .:ext applnng the racrors denved rrom rhe ' pe· 
,lflc mJ .. , , ... J t'h?rmant'd b\' the Com pan\ and \'ahdartd b\ an and~ 
;">Cndt'nt ~'f"'rl Jppraa)<!r res;1stered wuh rhe \ anonal Ban~nl! Jnd 
"'<.'(Urltlt'' l•>mma"aon 

& ... ·.au-~ '' ·h ... mf'•rtant p~reo.~ and te..hnoiORh .. JI ,hang~ an 
'•'·"' rnmunhJth '' .-~u1pm~nL the Comp•n\ m•~•" 1 ~·willa, 
,, .,...,,m,•nr " ' rh,• .-..um.atl.'d uwrul h \ 1.'\ ol at~ tl'lcphun,• pldnt md 
~quapmt'nl .hllu-unt.: Jnnual dt'prec1ataon "ht'nt?\ t'r 11 t-dat'\ ~' ~ ha' to 
~ .. 'iT' •rn.lt<' In •w.., tht lt>mpaO\ m.:r.-J.,.,'ll the annuar Jt'f'lt'l.tJ· 
'''"' nr,, r J: ;~ ;'JI! •I tt- h.':t'pht•n•• f'IJnt Jnd t'tjUif'mt'nt "'' J, 11> 
~.:~ll'r rl'l' ,., · '1 Jt.: unun~ tht tt'l.hMIOI!l.:JI ad\ anu."> an 'dt'I.Ommu· 
11t,llh'"' t'tJuar m,·nt 

\ , J rt"-ull •I ·h1' n.rt'a...- m Jeprecaatlt>n rail" J t'pn:uallun "'f'"""' 
•· r I A~., 1' ' ' lrtlt'J-...J l>\ aprro\lmatl'h p, I lt-l,I~ '(J 

t l ong· Term Dtbt 
-h.- .m.:·'<'rm Jd>r '""'"'t\ Ill the rollo" 101o1 

D~preCWIOO Of the telephone plant Oh Deen calcu!., , 
rat~ ran ~: an~: rrom 3 j · to Ill - - The Jlhrr a\'-'h .;~ ~· •, 
t'd ar rah?\ ·an~1n1: trC'm 3 3 • ~o ~o·· Deprec•aa1on t ·t,."" 11. 

ancoml.' " a, r, 10 -~; I ;1 an 1-N, and p, ~ '~" 1>4., 1n 1:·;~~ , 

J lin !A'Cembtor I 'IQO thl.' lllmpan\ purtha'l<d •ht Ftder •• \t , 
\et\\ OI~ twm Ttlt'l.umun&tAI Itlnt"' J r \ lr\ltO J J l'\rntrat.1 1 

" • • 
h ... , .. ·•t I ,. \h•\ltJn (~!lt'lnmt•nt 11-r lnrnpJnl rAid L., s 11~ ,., • • 

!:>d'14:J ,,n lh~ rrl't Jlltnt.: ~lthJn~t' IJ!t' II :h,• f'Uith,l"' J~rr '> , , •• 

p, :, ' "' '~ 1 "''"'tJn1 (l1
'''"" .tt P'''-t·m['lt•r \! • • '"' 

r~ ; ,.,r·; l Jurl h::t .. c' ,.,.f\\t~n ·h,, ~whhJ"" f'r1u' r '"'r :,., 
\h,;OI\Jit' \rl\tlll~ JnJ 1ht• Jf'i'IJI'<'\I IJIU<' •I 'ht' h.,.-•, , 
''J' 1nduJt'J 1n •tht>r 1•-.·1\ 1nd "J, "•·•~'.: arn••r'llt'l.! •• , • • ••• .,. 

\: 'ht' t'~J •r JtN., ·h .. l mrdm J~,:J.·J ''' 11\Jr.:~ •., "• -- •• 
~nJmt~~uz,.J .. ,,, ... , , ••t m •h" J•.;u.,.r "" [•, '>4•· """ • .:· •

1 I Jt•fmN IJI ~\WI II p, ~ ~ :; ,.~ 

1996 A\tU&t \htunllt1 from Balanct AI Dtctmbtr J I 

•),•l-1 Jo•nllrrllnJ!t•d rn 11111.'1\tn t Uffl'lll \ 
B.tno., 
f ju, .ll' Jd't 111-trum.:nh 
\ 1~\ltJn Wlt'rnm~nt 

'~urrh.:r' -rt'd•t' 
rm.tntiJilt·J~ 

f, :.II 

i:.-br Jt>n••mi~Jt~J m \J t'\ICJ n pt~ 
8Jn~, 

O··l>t·nrur•" 
F1ndn.:1JI t'J-<' 

r ·r.11 
f,•tJI Jt't-t 
I,.,, . urrt'nl Fllrhon tll long·term debt 
L.•n.;·tt'rm Jt'bt 

tnltrt\1 r•tt' 1~7 thrOUAh 

6)'; 2006 
b.O'i 1997 
6.~~ 2006 
6.9"': 2021 

10.r.. 2000 

35.5":. 1999 

\ n dndh ''~ 1)1 tht' rore1gn currency denommaled debt at Dectmber 31 I 'I% ~~ .ts follows 

~~b f N• 

Ps. 

Ps. 

~.9 9.9-11 
; 11 1,8f,S 
ll6,8S9 

IIJ S2.W 
19'1,272 

ll.JJO.o;s 

2b,ISI 

26,151 
13JS6,229 
3,551,867 
9,80-6.362 

£\clwlllt ratt 

.. . ' 
• I • .. 
.. ..., 

: .... - .. ~ : 

I I ~~ -

; -+I 

~)% 

~ 11 '\..IJ' 
.., ,)N. 131 

I ~ -l4ft )J7 

\lt'II<Jn Forer~ 
cumncv 

lin lhou~ndsJ 
Jt Dectmber 31 f't"' 

L Jolldr 
Jap.tnese yen 
French franc 
t...-rm.tn m.tr~ 
~wa" lranc 

Total 

1.2:'1A59 
~.260.079 

139203 
It l-IS 
7.959 

Ps 

1996 (In unusJ 

:509 
00675 
I 5089 
50929 
58-&58 

t'tjUII alent 

Ps Q ~ 2.119 
1T 553 

jJ I,81.3 
~0~ 
-10 • , . 
~ 

r~ :1 no.o;s 

·' ' 

.. 



... , : 
j • 

·, 

. '"'(1111-tr Jl. 1~. the Comp<1n1 h<l~ unu.....d hnl" ,,1 al.'l.lu lmm 

•· " 
11 

[!Jnl) o1 <~prro\lm.ueh p, ; ::..'0 (-_'10 at J 1loattm: mter'"' r M<' 

~JI 

·~n·,1m•tdl LIBOR plu~ tl ~ tx•mt' ''hen th~ l ••mran1 Jr.11,' •n 

h> 

., 

't' '!' 

\n r..nt 

!"'"""" 
p, . ~;~ -, -

.NoJ ' --~ :-, 
~ ~ 1 

, .. ,.. .. ..;;; 

:''I 
II '~)) 

: ' : Jnu r..·• ''"J 
; ,,\J ~~~~u 

r. >J ·~ ;;..~ 

; [mplo\tt Pt nstons •nd Stnronty Prtmrums 

-u~·tJn:rJI!I all tht' ( ,•mpan• • l'mplol t'l"' Jr~ "'' .. rnl anJ,·r .;, tor • .J 

... ·u~m .. nr JnoJ ..-nrontl premrum plc~n• 

\'l•h lO ~n,•ut' .Ill' ,Jct~rmrn,'\1 nn thl• t,.,,," •ll H'ml"n~h ,,., 

, rn;•i••• t'\'' rn therr flnJI 1 o?ar •'I cmrll'l mt'nt. :ht'rr ....:nr.•ntl tnJ ·h, r 

r..:<' dt thl' ttmt' •'I rl'llr<'rrcnl 

In :~1 ·h .. C •mpc1m -.-1 up .m rrrt.'ll!Cat'll' InN runJ 1''' ''•'r ' 11<' 

;J\ mt.'nt ul tht''<' ol>h~attons It JJoptl'd thl' roh(l •'I ma~n..: Jnnu· 

1! .;,•nrnbuuon• to tht.' runJ. ••hrch t<)ta),.J r, l..'~t1. ;'Ill m I~ .m,f 

p, I ....,~ ~ 1 tn JO<l; Tht'..- nmtnbutton' ,lrt.' Jt.'llu.ttblt' l••r \ll'li(JI1 

t'IJ"•IJ!l' tnWml' ld\ f'Uif'l ....... 

rh,• L.•mpdm lt'l:ll.;nlll" :hl"<' )Jbm ,,t_.h~dtll>n~ oo tht' bd•'' •'I tnJl'­

;'t'nJ,·nl.lt!uanal .:akul<~ttllf\' u'rn~ the pi'Of«!l'd unl!<redll ml'th,ltl 

'1 ·'" •rJan.:t:! "uh \ll'\I(Jn \.:.:l•unttnt~: Pnnn pt,.., Bulll'ttn D· l 

LJI:'I.•r ('lbh..;Jtt<•n• '' hrch dt'lm<"> the JCCounun~~: tro?dtment •ll ~n· 

., · ~- JnJ ....:nllllltl pr~mrum' 

fht' rdal,'ll .:h.u11e to mcom<' or the 1 e.tr t?ndl'd Dect?mber 31. 19% '' <~' 

p, : I"! 't\~ I p, : .3/11 ~:11 rn t9'n -\n •n,ll~ ~~~ of lod~IC .ctu.tndl 

.h•Untf'll•>n' .,,n,tJl'r<od rn thl' ~n~u>n pl.an c.tlcul•tron<; lor the 1 <'.Sf'> 

,•nJ,'\1 Drt~ml'l'r 'I 19% .and 1995. as as follow5 

-\n.sh "') vi the no?t penod cost: 

LJbor .:o .. r 

Fm.sn~.:r.sl (lht or pi'O!t'ded b<rwht 

tlbhh.ttaons 

Ro?tum on plan .sswt 

-\mllrttL.ahon Ill p.tst ..en rce c~ts 

-\monrL.ttton of 1•anances m 

a sumpnons 

~~~ ~nod\~t 

1996 

Ps. 746.300 

4.650.290 
I J.UUUI 

402,906 

lq95 

~ 025.1 q 

l.~lb. 731 
~7.085 

- 207.957 

r~ 2.361.2:!0 

l'rt'l<'ti<'\J r..n~tu ,Ph~JII••n• 
p~ lq.SOS.OSJ 

., . :- ..,.,~,.. -, 
rt.ln J•-.•t• I 15.02UJJ I ~~ ~l <;k<l 

Tr.sn,ur,•n IJI'thll ~ .q2:.0211 I ' .. - ...... 

PJ,t .... r, tu· ""I' W.-160 I -.. -~ 

\duJrtdo ,..,, I 1.!106 01'1 I 
..,.,, ... -· . 

,,., rr t'\ ·,.J IJrtll!l b.bl; -"~ ::: 
\JJt!l,on.sl tJrtht• 

1,00- : "'~ 

:~""'r' ~ r.•r ,·mr"'' ,.,. ptn' ''''"' 

1r1J '<"hIll\ t'' II'IU'r.• 
p, ~ .. ~2 

, - -"' ... -,., 

\,,umul.akd r..-nl'!u 'f'li.!JU,,n, Ps IU2t5U . ··~ -#< 
I 

JrH.l!'l ~tt' ,. t•'l·l p, 'oo· ' 
.,t 

llw tr.ln'''"'" tdbahtl rh~ ;'J•I .. ·r• ... ,, ... 1 •r 1 ·t>, ,. ,., .. , :1 

t,,umrth "'' I~ Jn· ·r'l., 1 ,., .t · \\·· ',. ,·u ,., '!t'\l 

Ot-..•unt •I ,Jt:-.>r ••r h..;Jtt••n' 

f r-t \ l'dl 

lt•n..:·tt•rm Jlt'IJC<' 

lntr<'•l'<' m •.IIJn,-. 

f1r't \\'JI 
l •n.:·t•·rm Jl ,·rJ~r 

\nnudl Mum' rn•rn the •unJ 

Ftr-t •.-.sr 
l vn.:·tt'rm Jl cr.ll:~ 

I~ 

1" 0 

l h 

'dt•\.t nomanJI rJ.Cl"" \\"·rt' U'\4.'\J t\1 H'mru:t ·~, Jrh.J • ~' 'r' r r ..: 

J!llln' ""'"'' nl,mrn.sl r.ah . ., U<' b•.....d ••n 'II<'' 'hJt ·. 111 ,-~~.. 

thmu11h .s cenJm l't'dr Jnd rh.st r<-rTum .. •n•l.l!'l! ·~, ···Jn .. • 

B.i.....J 111\ tht 1\'\jl.ltremenh of Lrr~.:ul.tr )l "U<'ll "' Ill<' \Ill' \ •n, 

~ril'Ctlll' d•tt of \\hrch ~~ ).snu.sn I tY.r JllumJI •JtUJ!t••n• m11•: :'<' 

t>.r~ on unano.sl h1 poth~ net.:! rnrl~uon Thr• ,h.an~,. n r:n.ar.t.tl 

~~~umpnon~ ~~ not ~\p«tt'd l<l ha1 ... J •r..:nttt,Jnt .mp.l.t o~n , "'~­

re-ult~ lll <>~ranon., 

fhl' ~mpiOit't' pt'n'ttOn •nd 'l'nl\11111 pr~ntiUIII ·•!'11\!JII••r• I' 

~eml'lt'r lt IY'Itl. Jetermu~ on thl' r.t''' 11 un.tnt~JI J•,umr· •r• 

rwt of mil•tlon. •re •) follow5 

Accumul•ted bmtnt obhg•nom 

Prot«ttod btoneht obh~t• lion' 

p, :' "11- q 

,., I <I ·~ ., ' 

f 

-----------------... 





... 

,. 
l' 
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Stockholders' Equity 

~~· LJr1tal ~rock ~~ rep~nted h .• i5 mrlhon common 'hdl't" 

.• u,.J Jnd out,tand1n~ wrth no par 1·alue t9.b:.4 m1llum 'hdl\" m 

,.~~1 .\n ~nah 'I" 1<. c1<. follows· 

1996 

· . ~: 11111111'0 ~n~ \.\ -hue-- Ps. 16,635.~06 p., 16.nl~ .w.n 

:,I 'llllht'O I '\42 OlllhtlO In (00:;) 

-<rl~ 
-\ .. ·IMr~' !.2~6.735 

., _._0 -· 
- - "' 

· l:: 111lh1'n ,; J4Q m1ll11'n m 1~31 

-<O(' L" ·hMc' 15.~09.205 l' tli;I H 

Ps. JU9l.J46 p, ~.1t;(l. 10h 

• \tthl' •tt-.:khl'lder<. mt'l!tiO\~ held m o\pniiQCl~. 11 was r~<.ohed to 

, .:Jbh•h J r.~r. e ol P• ~91 1'0 lnomlndll !P~ 1.1!;1 .5~ u·•ldlt•d !11 

[\H'fll~•·r ' I l•l<lflllnr 1h1• purch4"<'1ll tlw L••mpAnl ., til\ n 'hdll"' 

\1 -axkholder• meeun~:• ht!ld m 1995. r~luiiOns •·~re Jdoptcd •o 

.n.:re~'-\! l't1· Ps ;; 71~> ~t~ the reser. e for the purchc~<.e 11f up In I ;;o 

m•lhon ot the Company's own shares. In the ~ear ended Detem~r 

jl. IOCI5. the nommall'alue of the shares pun:hased wa~ r~ 't-159.3+1 

1 P~. 1~.1 'l!l.~ ~tated to Detember 31. 1996). The she~ res purchased 

••ere .;~.S67 436 -.en,.., "L" •he~~ 

\I .1 •hxkhniJN• m<'l'llnlt held m 199f.. ''"a<. re<;Oin~d to tncreaw l'tl' 

p, 'H3.-11 the re-cr.·e for the purcha't' of the Compan~ , •ll•n 

·h.l!e., :o .t1~U1re up to an addtttonal SOO mtlhon sha~ In the ll'clr 

~r.J,>d O..'Cemb.!r '\I !00£, thl' Compc~m· acqutred 779.314.7 9 -.ent."i 

L -h.Hl" tor P• 10 ~SI '' IP• 95J.I.OSO nommall 

, 1 In ' ''l'lllrmlll' '' tth thl' 'iecunhf<i Tr.tdms: -\ct. thl' Compam·\ fl\ed 

, 1rtt.1l '' a• 'lll~thlt,>d Jt a ~tockholder;' meettng held on Dc<cmN>r ; , 

(Uil' fh1' mod!frcJtlon tm•olved the cancellation of AAll.rm or the 

\. •'mr·'"' '''"" '<'rtl" " o\ '' dnd ~1!1.%1 .939 -.en~ "L ~ lrtcl~u~· 'ha~ 

h.tt th~ l•'mf'·'"~ ttnt,hed dCqumng on Detember t 1995. 

At d •tockhold~r; meetlnh held on Dc<ember 10, 1996. rt was deoded 

:n cancel ~. ;"11~.306 of the Company's own senes ~L" treasury ~hares 

•h,u ft'i.!ftmo• Jl! \1.!\tco. S.A de C.Y. had .tcqwred in tenns of the 

'-l'cunlt<" TraJmg Act. This cancellation reduced the Company's 

hwd cap1tal 

Jl "'"es "AA" ~hares. which may be subscnbed only by ~1extc.tn 

md11 tduals and corporate entities. must rep~nt at all limes no less 

than 20~ llf caprtal stock .1nd no less that 51'1, of the common shares. 

lommon -.en~ "A" shares, whtch may be freely subscnbed, must 

account for no more than 19.67. of caprtal stock and no mort than 

~9"'· of the common shares. Senes ~ AA• and • A. shues combmed 

may not represent mort than 51~ of caprtal stock. The combmfd 

number of '<'nt~ "l." •h•l1'1. which have limrted voting nghts and 

m~y !!\• frt'l'l~ ~ub-.cnbed, dnd senes • A" shares may not exceed 80"'~ 

of caprtal ~tock. 

,•l in lOnformllv wrth thr \fr,run Lt•~lrAtron\ \tl. ~l ll'N; · of net 

ln((lme ol the l'ear mu.,1 l'l' Jppmrn~l<od to mut•a-.e the !t>S;d l rt"'t'r.r 

fhr' prdctl({' mu~l l'te \Onllnued t.'<ICh lUI unll( tho.' (~dl !i"l'!'\t 

!i'dChl"' 2(t' 11! Cdf'lldl \lUCk 1'\Ue.J Jnd <JUI,Iandtn~ 

ll (a,h Jr\ rdend\ patd from thl' '(\o\dllfd 'nt.>t '"' prolll 11 ,. •rom 

I!Jmlni;) on 11hteh tOrp<'rdtl' mcom ... 'J'<'- hJ\l' alreo~J• ~" ra1d ' 

\\til N> ~\empll!tlm t.l\di!On Ptl ldl·nd .. raid I !lim ""'UI(l ... ollht•r +an 

•ht> n~l ld\ f'lt'lll II Ill rt• •Ul'ttt'H 'I' \!t''ll.ln .n..t'mt• 'J\ •,, ~:c!l , 

f'd' Jrle r., •h,•L •r•TJm ... , •h.u •h,· ,, d h,,,Jlr 1\fll ·,·l, · e ·h· ~ ... ! 

<''lUll tlt<nl •r "" •1 •h,• J11 tJ,·nJ f'dld 

12. Income TH and \\\fl TH 

J l Thl' \ltnr,lr. ''' Fm.lntt' .mJ ~· 1ri1< lr•'\111 1u•h,,..,.,d fll If\ • ' 

((10'1llrdJil' tnr ltl\ rurro'''' \t.lrlln.; J.mti.HI 1 I N'\ Jlw tlhl fi.Ut• 

ln,tllutn lt<tnnlr\l:tl•' dt• ld,•l••n"' J,• \flo, II•' ., \. I unJ'''"'" [, rr,, 

\ l Jnd \l'rnlll'>l.ll. " \ Jc l \ Jr J ~hl' .llltltJtt·J rnp.lnt,·~ Ht 

c\c!uded from :ht• ld\ .:t•n'llltdJtrrm 

l'tl fht> J\'l'lld\ 1111 th~ lt'M' ,ndnl l\\t·mr,·r 'I 1~ lr.fl l<l; " ·'' 

P~ 1.1 ~!1.~7 Jnd f\ I 1-'ll.IO~. r•"P<'I.'t'd' In l'lt!h •'H' ·~~~ 

amounts were credtted a~:drn't tnlOml' Ia\, .tnd tn : ~::; 1.;.11:-•: •hl' 

lt!ll'phone ser.·tee ld~ 

rl fhe mo<.llmrtlrtant Jttfert'l1l<'' rt'l\ln·~ ~.,.~ 1!1,1 ' ,1 \ ., ... u:r- ···1 1ft• 

prrm,mh IO the Jrlfl.'rl'ntt' tO J, prt'lldll••r <"'l't"''< ' •r 1• "'~ 1'1J '1\ 

purptl-.1."'. lhl' dmOrllzallfln tll .:<ltl\hdl 'J• """" ,•f ,t;h,,Jw·, ... 111J 

('lfhl.'r Ol"~OJI.'duclll'tlt• "'f'''""" mJ rn j.)Q:; ·h,• !, .!u, ••,•n r ... ,. ···1••· 

pllllnl' ~me~ Ia\ I~ \ 1'lt' I ; I 

13. Telephone Srn·ict Tu 

lhrnu~ththl?\l'dlt'ndtod Deu•mh•r 'I ! .)!)::; th·l "'rlr>l ' 1' ."~,,., . 

to f'd\'menl 111 ,, Z<l • •dt'f'h""'' "'r< lu' '.l\ ., 1 • ,. ·t "' ·r· .1: •• f 

lmm tdl•phtlnt' rl'l.llt'\l " 'r'"''' '>1\!l ·It•• !"' ~"·"' ~; •t ,,,,, '!' 

could be ut>dllt>d a~;.tm)l tnlt"lml'nl• m 11\t>d ,, ... ,.,, Junn~ 'rl' ' •' 1! 

In thP n•ar ,•nded DeccmN>r II I QQi thl' •d,'f'h,•rl' -.·r.'"' '.l\ " '' 

['~ 1J.H6.J.IO, and thl' credllabll' f10rtli10 111 thl' tJ\ ''·'' (', '-;; ~:: 

'<> that the nl'l amount cha!JIN to IO(nmc ""' p, l ;n~. -~-~ fh1' 

amount wa\ tncluded tn Opl!rallng '"'" Jnd "'P''n"" 

For mcome Ia\ purpo'>l'S. the telephone '1.'1\tet' ra' 1\J• J,>Juc:tl'tll' m 

tiS entrrety The telephone ser.·tcr Ia' '' d\ drmtndll'd <lfec:t·. c 

January I. I Q% 

14. Generally Accepted Accounting Princrplt5 1n the t:nitrd States 

Reconciliation 

The Company·~ consolidated fmanoal 'tatl'ml'nt\ Jre prepm't.l 111 

conformrty wrth Mextc.an GAAP. "'htCh J1fft•r · ~ •••rttm •ll!nlhlJnl 

respects from Accounhng Pnnapll'\ Gtonrralh \ ut'f'lt"<f rn thf l'nllt't.l 

St,un ("US GAAP"l 

The pnncipal dtfferences between MexiCcln GAAP and L' 5 GAAP J~ 

they rtlate to 1M Compan;· • .::OOSISI of the .JCCOUnttng for ren~IOn plo~n 

costs and deferred inromt t.ues and dl'fl'rred t•mplovet prultl •hanng 

------------------------



• 

\\1th rc,pclt to tht.' dt\ tdt!nd~ pa~ ment for the IQ% fi<ocal yc.u .• tnd t-a .. t>J ~m Cl.tuse lort\'·llw (l l thl.' b\ ·Ia\'' nr Td,•llmt'' J,• \I,•\I(LI .., \ .k l \ "'< 
t.'IIL'\' m~ .tmnunt<. .u~ a\·at la~lt! to the hareholder;: 

Pnor war ' unaprropnah.>d camtn~' 
\:d Jn(t1m~· tor thc n!clr 

rota! 

--- - -

Amount 

[', -:11 1)~11 ~I) I 

I ii -~ H'-~ 

I! I' rropo~J that the t-ala nee l)i p., ~ 1.h5n,84Q made ava!lablt! tO the ,hareholJers to IJc allOCJ(l'J J~ tolltJ\\' 

To mcrease the legal reserve S"n 
of the nt't income tor the vear 

To pay the cash divtdend of Ps. 0.;25 per share. 
coming from the Net Fiscal Profit ( 1) 

To the retained eamtngs account 

Total 

Amount 

r.. 41.h3n ~ 

------~ 

Tht> ,,,.,h d1\'1dend propO'ied to the Shareholders' Meeting shall be Ps. 0.525 per share. pc1yable m three equc1l paymen;: :>I P'i () I;-; each the tiN. as 
ot June 19. 1997. the second as of September 18. 1997 and the third as of December 18, 1997. for all outstanding .,ha~ whiCh mdke up the (Jp1tal -.ra<k 
of the Company • .sgainst coupons 01. 02 and 03, ~pechvely. While '>Uch balance ~~ not allocatl'ti to the ~hareholder'>. 11 ,h,tll contmue m the 
Company's retained earrungs account. 

I I l Figure e<;llmated cons1dering a total of 8,517.422.131 out5tandmg shares . 

""' 



--------------------------------



B.l ... '-'d •• ll Tr.m-. :t~H\' l.rt~t:lt:' E:~ht ll l th '-• 

r'"·'"k' ·' ' r'"·"-'(~'mnu: n:(.\tll,,,... 1 ,\\, : ,,n 
rr.lll ... lt l1r\ I kill \,)ll \.' ,,i th\.· \dnunhtl .ltl\ l ' 

I{ '" ... , •lu t I \Ill t h r11u,.;h \\ h :d1 t h'-· \ lllll ... tn ,, , 

l.Pilllllllll iC•1t tOah c1nd T r.l n'>pl>rh llhtatute ... th\.' 

T.H: rt R'-"~ul.lth''"' •'Pf'll (,tbl~ to the :nt'-'r( lHl· 

11\.'(Lillll 'L'r\ I(\.' ' \11 f\.•Jc(Oillllllllll\.o\11\lll.., J'Ubltl 

:wt\\'Prk.., .wthilrtll•d tu n.'llJcr l1m~ da ... t.HK\.' 

''-''\ Ill!" d .:h . .'J -\pral :!h. 11N I'I, ~m .-\rtlll l• I \6 o r 

th'-• fcll.'cPmmunac.ltion ... RL'gulatio n.., .md ,,J..,il 

l..•nditwn ;.:; l> l the AmL'ndm'-•nt ... to the 

l.Pil(l'"lllll JttlL', the (Llll'lnlillllel1t tO rre,L'Il t 

mdq"l.'ndcnt ,\(COuntin~ record .. to r ll>c.tl ilnd 

J,•n ·~ Ji.,tilnce .,L'r\'kL'~ i-. c-.tilbli.;h'-•d . fJ.t..,ed on 

th'-'"'t! pnH' t..,ann .... the 111<1111 finM1Cictl ti~ure., •"' 

•t l JJ~.•('-'mb'-· r \ 1, 1996, u i local .1nd long J,..,. 

t.lll(l' ''-'n l(l' .t rL' ... h~Hvn ... t!paratcly. 

L••(.ll ''-'n' l(\.' :nduJe..,: tlw \ l0nthl y Rt!nt 

(b,,,l( nH.mthh ll.'L' l)f tht:> loc.1l te lepho ne '>t!r· 

'tll'l; \ (-..o,, ... ur'-•d L'n·ke (,tmount o f ca ll-; that 

c":ccd the numbe r nf ,,,11., <11lowed ); 

Jn ... t.tll .lllllll Lh.Hg'-'" (\,or!... Larril'd u ut in 

"'"' t.l ll:n~ the telephone serv ice); 

lnkn:nn:wct:on o f Long Di.,tance Carrier and 

pf Cellular Cumpilnie-. (this revenue is 

rl'ceivt:'d bv the cnmp.tm· lor .tlltl\\' :n~ th,. 

mtt•ruHlll\.'l lt• 111 n l long d ,..,, ,, 11(t.' c.trrtl.'r' ilrtd 

thl' u:llul.tr "'-'n 11..d, .u:d nt lwr ... udt .~-. D:~llal 

'"'L'f\' ILl.' .tnd L .II ler I D "l'rnu• 

I nng dt'>tolll\.\.' 'oL'f\ Ill' 111\.llld\.''o [),,flll''>ll( 

Lllll~ O:...t.lllll.' (,\\ I!Lht.•d trcl tiiL bl'l\\ L'L'Il u •rn. 

mun:ta~.., 111 ~"-'"''"' ferrttllr\' ); lnl\.•m.ttt~ lnc~ l 

Lon~ o: ... tance r ... wltLhed tr.t iii C thrnu •h 

.wthortLed ion~ da,tc~~Ke e\clhtn~e.., ... udt ·h 

mtc rncltio nal port-. ); ln ~t.•rn.lt:on,ll ','-•ttleml•nt, 

(net re.,ult l> l the ... \•ttll•ml'nt r.ltc bl't''Wn 

Telephone Adm:n:,tr,lt:lltl' to r ~..trr\'mg :ntt•r· 

natllm.ll long d a ... t,tnce c.t ll..,). l'rl\ .ttl' l.:rt.u:to; 

cHid D<ltol Nt•two rk ( \ '01(\.' . d.tt.l .tnd \ :JL'O 

tr,\11.,mi..,..,:o n to :ntc~r.tt e link... bt:'tWet.'n 

po:nt'i .tt d:ffl.!rl'nt 'PL'L'J.., thro ugh dig:t .11 

mean<; de.,igncd in clCCord,llllL' \\ :th l'll,lllllll'r 

n.:>ed-;); Public Tt.•lcphon\' ( '-'f\'lll' thn 1u~h 

whach the cu.,tomer.., m.t~· f'' ·''-'-' ll'kf'hn:w 

(,liJ.., u ... :n~ :ntl.'lli~l.'nt t~.·ll·rhnnl' ''-'t' .tdl\',ttL•J 

by rrep,lld L td.Jtl•l l .trd..,) .tnd l' tlwr 'l'r\ t(l'' 

... uch "" Rura l Tt•lt:"phl.lll\', "·'Ll' ll: tc 

Tran~mao:;.,ion. V:dt•olmk. ~nn .111J -ltlllnumbl·r 

-.crv iet'" .111d Acce..,, to lntL' rnl.'t. 

l 



O pera ting Revenues: 

~((~'''· Rl!nt. ~ll!cl'iured 

..,~·n t(~· ilnd O thcro; 

D\,ml!-.ttc Lon~ Dt-.tancc 

lntcrn.lltonc~l Lon~ Dl',tancc 

I ntcrconncctton 

Tota l O pe rating Revenues 

O perating Cost a nd Expenses: 

Co.,t o f Sales and Sen·tce 

CommerCJ ,l l. Adm im o;trative 

.md Gt?neral 

DcrrectJtlon ctnd Amo rllz,llton 

lntcrconm.•ctio n 

Tota l O perating Cos t a nd Expenses 

Opera ting Income 

lnkgr.ll Fint1ncm~-; (Income) Co t 

Income befo re Income Tax a nd Employee 

Profit Sha ring 

ln..:nnw T." .111d Employe~? Profit Shanng 

;\;et Incom e 

Investment (gross) 

lou I 
Service 

I O.tl-4 I 

27,723 

-·-1, 1 1 I 

i ()'\4 
.J91) 

22,901 

4,822 
(-46c;) 

5.287 
~ -~~ .. 
2,803 

104,697 

Long Dist.ance 
Service 

I !ll'i 

I 'i.tl I,., 
1 -1.1~ 

31, 109 

.:!.•-.72 
~ --~-~ 

~ -v, 

18,068 

1.1,041 

"llh 

12.175 
I I l l 

8,034 

rh,• .:hart abo\'c -hows mtormahon on the revenues, costs, e\penstS .snd net mcome for the \tar tndtd Dtcm~r Jl II)(!(, -<r•ratnl m 1\>o.al Jnd 

·''"I! Jt tance '>l?f\'ICes. 

J l f,,.;ether 1\'tth feldonos Jt? ~~xtco. S.A. de C.V .. the consolidated hnAnoal mform . .stlon mclud~ onlv thlff out of the 1'\\ent\ tour -ut>-.tdt•n ,om· 

pdnt~ of Ti!lme't. whtch t~re directly involved in rendenng local and long dtstance teltphont wn tee Tel~lollO'I del \or~t4' .., .-\ Jt L \ 

Compaflta de Tel~fonos y Bienes Rafces, S.A. deC V., and AlqutladorJ de Us.t.s, SA. dt C V 

bl Tht' mtormatton on local servtce tncludes the revtnurs that would have~ recttved by allowmg the long dt't•nce earner totnttmmMC1 tu tht 

J,xJI net\,ork. and tht mlormatton on long distance sem« Uldudes the •llocated mterronnecnon cost 
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Sprint 
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I N THIS IIE,.OIIT .. 

From ttr1 
Ch11rm1n 

You must .uk tough qucscions 
to get the best ~ruwers. 

ESSENTIAL ASSETS .. 

1VIll10flll 

Bflnd 

Cor1 
ComD1tenc111 

StfltlgiC 
AlltlnCII 

Mobtltzld 

Orgl ntllttonl 

1996 y,, 
m R11111W 

FtnlnCtl l 1nd 

Corpofltl 
tnformeoon 

We have nwie our brand nand fo r 
speed. responsiveness and simpliciry. 

We live and breathe the lor\5 disunce. 
lou! Vld wuclc:u bw1nc:ua. 

We have levetapd our raourc.a 
to become a siob&l fora. 

We arc ITW1h2Jins our a.uca to 
serve an evolvins marlcctplace. 

The proof 1s 1n 
the performance. 

\X'e arc srcater than 
the sum of our parts. 

We know how to 
build sha.rcowner value. 

• 

• 

2 

6 

10 

12 

16 

18 

26 

28 
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Cort 
ComPiflrtCII S 

StflllgiC 

Allll fiCIS 
MOOIII/Id 

Orglrt•lltlons 

Our • • 
VISIOn 

Sprint. 



You must ask ... 

to get the best 

answers. 
It's our job to ask tough questions about the future and 

to develop the best answers that work m the interests 

of our custorners, shareholders and employees. 

Dear shareholder. 
What seems remark1ble 1bout ~prmt s slurcholdcrs 11 ,·our " dilntl"~" 

to look ~head 1nd to t m~g•nc wh~t mtghr be O n bch~l r or ~ 11 ~P''"' 

emplovces. I v.1nt to th1nk vou r'or the vote of conridcncc '" the rururc 

oi Spnnt whtch your ownenhtp rcpresenu. \X'c .omtdcr our· 

selves to be 1 forward-loolong. grov.th·oncnted .omp1n' -

Jn agent of change tn ~ rlptdlv ch1ngtng en' tronmcnt We 

undenu.nd the tmpact .~nd opportunmcs tcchnologtc11 .;hJnge 

ca.n present to andivtdw.l compantcs J-' -.cll.u to ~tcr-• )etttng 

those oppomuuucs quteklv 1nd ctTeclt' clv ' 1n be 1 but~ tor 

grat new successes. We bc:lte'e \'Ou ~h1re our ' t ~ton Together 

we have accompltshcd some rcmu k1ble thtngs. But our great· 

est opponuntucs ue ahead of w . 

Conso~oo•11o 
'lee Oot•tc ~Q 

II 
In thts 1nnu<ll le11er. I not onlv v. 1nt 10 cclebntc the su"cues u l ' t••to "our 

n•t• en< rtpl•,rmrnt tor u•dtuonal 
.<llul•r . ommun•c•uon• lu >p••~r 

"'r' J IOtnr \ t ntutt ' " ~h•"h pnnt 

h•• • •ll"• o~Hrrnn 10 P'"' odr ptnonal 
.ommuntuuon tff\ICta. Spnnt and 

'" pmnrll "''" otfrr res 10 a 
popul•coon or nrul• ;c,o molloon 

<llso to talk 1bout the future and the neccuu v cosu rcl11ed to our ruturc •u-.C\1 

We have much to be proud of this year. 
• We enroyed record profi ts When our uratcgte rotnt >entures 1nd non· 

rccumng charges ue excluded. tncome from conunuang opcrutom ttrcv. 

35. 5~ '" 1996 to S 1.4 btllton. O n rhe ume bu u . urntngs p~r >h~rc 

tncrcaud from 52 95 per share an 1995 to S3 J.'J per shuc '" 1'1'>6 That 





You must ask tough questions 
to get the best answers. 

We must define our business differently for the future. 
H t\tonnlh ·'" hJ•e reported our •perJIIng re>uiu ~nJer ·ne , .uegoroe> oJI 

ung o.l t>CJncc ocJI Jnd produ,t Jl\trobutlun JnJ J.rcttOI'\ puollsh•n~t -

JnO \OU '"II >ce thc J ct.uls or che perrormJn•c or chc\c ~nus'" the ,nJn,,JI 

•ccuon olthts report bcgrnntng nn 1 Jge :'I 
But ch11 lpptoJ.:h mJ• hc too ltm utng too mu,h J nJbH vt tne \!Jt.J> lndultiY btnchmtrll 

•. · -· ··:- ::·· •• "1 
: :~T ;·s ·. ·~astc ,. 

EAuuOti "'onrr-curnns 
tt m' 

-1uo bccJu>c oJur iuturc " not nc:,c»Hth go•ng tO brcJI.. do" n tnJt ,, J\ 

Spnnc .L!rcad\' co~n be ,.,, .... , d .u cwo •ompJniCs- Jl J •ompanv Jsgreu••c:h 

growtng en core bu.stneucs and .u J 'omp.1m· J!Qiteutvclv pursumg cmcrg· 

tng opportUnliiCS. such .U ncw(v compCIItiVC (ocJI m.lrkcts. P(S. Internet 

products Jnd tncernHtonal markcu. These new buuneucs "' til ch.1ngc che 

' erv nature Jnd d trecoon ot the en me 'om pan'' Therefore. I t"pcct th.lt "" 

'"" iurther rcsh.1pe our tnduton.tl buuneu unm .11 our technolo~ . oJur 

br.tnd srutc~· and our cwtomers needs ch.tnge the "' .. ,. "e de line our~c:h c: s 

.u a compan,·. 

If "'e arc rcsourceful tn rcthtnlong "'ho we .1re. "'hJt we do. Jnd how 

we do tt. I o~m cercatn that our potcno~ IS now greJter than 11 hu e'er been 

W'c Will no longer be Stmpl~ a loc.ll companv. or J long Jm.1nce •omp.ln' 

Instead we wtll be \'Our complete telccommuntcatlons companv. pro,adang .1 

total package of communtcaoons servtees .1nd products whether the' be 

wttcless ot wtrcd: voiCe. dau or v1dca. loc~. long dtst~ce or tntctnatton.&l \);'c 

ue prepared co scrvtec .Ill of the communtcauons needs ot our customer~ 

-

\ ( .: • 'I ( 

, "'t • , t ' ~ ..... v ' ..... 
..,, • r"l, ~ ... •' rt"'C'ft .. ~ -l 

'~•"" "" f n .. rrr ' 
: _.."'"" ""•nv: 1"1 1:' .. , 

h. 



• 

:,, •• ;s ?t• s~art •·:.., 

: . ·: •• ·~ Jo• ••t :·s 
· H u: • ;ss 

~ ,.., t..\lt • ,onrt.:uttr,\t 

(~' 

DHIVIIIING ON OUII 'IIOMIIII 

We have: dc:l1vcrc:d on our 
prom1sa en 1996 co otfc:r 
our scrveces co ~ much 
broldc:r muketpbce 

• \lii'e dc:le,•c:red on our 
promiSe co 1010 ~ global 
' cnturc: Globll One \!lrtcd 
<>pc:raoons en I 'll)u ~nd " 
gcncrlCIOg rCICnUcl AI A 

51 belleon Annu.U run we 

• We: ddevcred on out promaK 
co ~n out bueldouc of 
PC$ werdcss KI"VICC on ~ 
nlUOnal IU!c: ·-'' vc:v-cnd 
I'>%. Spnnc PCS offered 
\CI" ece en ce~ht mukcu 
md es on Khrdulc to ~l"c 
u) mukcu b' chas umc 
nc~c \c,IJ 

But what is the cost of this promising future? 

• \lii'c dclevcrcd on our 
promuc: co pom1on Sprtnt 
.thud of the compemaon 
10 tlpadlv groweng dl ta 
m~rkcu \Jrca.dv. Sprant 
1u cH~bll\hcd audi u 
tnc unuupu1cd ludcr .n 
J.IIA, •mmun~t 4taons , nJ 
•he m' rkcl eudcr an mo11 
..:AlA . 41Cf!OIICI 

\ccomp~n,·en& the unprecedented opportunaucs uc ugna ric~nc uprronr ~om \). c r~cc · nc • •HI 

oi fullilleng chc pocenual oi wardeu. chc com of encruseng the •o~pacal" And .nswlan~t nc"' •c,n ­

nologees on our fibc:r-opuc network. the challenge of st111ng the nc"'h .ruccd lrpure ur r,u ·o 

.:ompc:ce en loc~l mukeu naoonwede. ~nd the normll cous ot en\clung ' •H t.:> morro"' -\1 

e"tpccccd. some oi these new eneuauvc:s. encludeng 1he Global One And 'pranr PC , cnrurcs 

npcrecnced louc:s en 19% 

I expect urnengs irom our core: bwenaK:S co conunuc 10 grow ltgnen.;,nch Ho .... c, cr .• n 

the ncar term. our new enmauvc:s well ltkelv cause 01 crall cHntngs per ,nArc t<> be oclo"' 

l~st \'Cars level. You mav s~v. 'Oh. chlc"s bad.- \X-'cll. no. c ho~r' good ~owe r .no"'' .. c .,, c 

.reaced worthwhile opportunma rn whcch to envcst lor our tucurc \X'c no" •nJt .. c '"'~ >t 

anCIH segnelico~nt upfronc cosu 10 ~cheevc: succcu an our cmcrgeng busmcu cs o "'nalc cJ rnanp 

per shAre m~~ cemporarel~ go down. the emponanc cheng co remember 11 thJI tnev uc ~oan~ co 

go down fo r the raght rcuons- we wrll be bueldeng luge future bu11ncu cs 1hJ1 ... dl he ot ~rcu 

amportl ncc co our com pan~. and should gcncr~tc con11dcrablc 1hucholdcr '~uc 

-
.. -

Your own rYiurc-oncntcd ourlook u an,cscon has allowed chose 0 1 us .n 

Spren1 management co commu the compmv to the excmng ne"' opportune !lei 

v.c see. The cxcr~ordmary path Spnnc 11 punucng ilio uvt ~ great deal ~bout 

chc c~lebcr ~nd confidence of rhe p~ple who work u rhu companv Theer 

VISIOn. teamwork and dcdiauon 11 rtmarlublc. Lekc vou. chev bc:lac-vc rn che 

future. ~nd I am proud co work alonp1de rhem. 

Clwrman and CEO BaU E.arty 
fu raJ/111 tOono !>pranr tmpior­

tt pracnrana &II pam of ow 
bv11na> ThlY ur. irom lift. 
!An Smorh. BoU IWidall. 
San, ... Sharma. Sue fow'u. 
Marlt Edmunda. RiN Aguwlll. 
Eurm• Ap. Cmchea Lu. 
RoM Manh. Rudy Mormo. 
Swan Satnt. Cyruhu Flono. 
Jeff c .. rrn and Joanne R.odMl 

With our employees" conunutd creauvecy 

and ~ur concinucd v11eon. Sprtnt has great 

U'ld cwung days ahead 

,&,;e~ .....,_..., 
a.u-11..J CJ,uf &wo.nw Offim 
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We have made our 
brand stand for ... 

• responsiveness 
simplicity. 

We have invested more than Sl b1ll ion to create one 

of the most valuable assets a company can possess 

- a brand that will help deliver explosive grovvth. 

, In 1h( lu1 I 0 ,·can. J nc" 1, opcncJ lun~ J oi!Jn,c r.u rl-..ct 

gav( u1 1he rar( oppvrlunon 10 .rca1c J nc" JnJ ... ..Jci' 

known brand Th" Jchoc, cmcm ICI"cl ' P"" ' "''' ••>..JJ\ 

.u 1he enure L' S ,ommunotJIIOnl mJrkcl dcrcgu111n 

In 1h(sc 11mn or rapod ... h;~g(. 1h( brand uands .u 

a beacon 10 ,uu omen r'acmg a prolcfua11on of choocc. 

Cuu omer' come 10 a famll1ar brand fo r qualorv and 

conmtencv. Thcv rclv on the brand 10 wurc full SCI"'ICe 

and a fa1r procc Thev l~k to the brand for w uranc( 

UlfY w1ll en joy .1.11 the bfncliu of todav·, new lcchnolo­

g•n and producu. 

need~ a~mmwuutiOIII 

fu1cr !11&11 the mo­
hrtwlf. w pulhn 
1hc •Pftd do&J on hot s,,,., I'CS"' phont 

on l'onUnd. Of'CIO" 

.. 





"A foi!N •l • H~oll'.l () 

We have made our brand stand for 
speed, responsiveness and simplicity. 

•Ill .u .. ( \ ft 

'rr~nr, .. .. , ,", •·C'' 
r lfUO..,fJn ' Iff Ct ""' U \1 

O h t't 8, _. ~c · 

.. ~h,CS • .c•mc rro.,.. 

~ 11 h UtC •f !J "\t 4 ""' ~' "'2 

.. ..,,,u, "'C'tJnt rc ... :'\n tJ· 

tt•ct - nc ~norc "'\t 

Muketrna success scones such u Spnnc Sense• 1nd Fnd~vs Free utfer r~nttrblr rro>"' ll 

our bt'llld's m&IUtplac.e power. The umplrcrrv ol our ) pnnc en~e tl ~ c - rue. o.iamc · ~·manucc , ,UJ. 

rna plan h&a attracted record numben of new resadenu&J cw comen ror chc long dur~net da' ,. 

sron. Sprint Bwinaa St~ and FruUVJ Free ue gener~ung samalu rn ulu ~mong , .,mmcn.a.ll 

cwtomen. 

Mn~~while, our local telephone comp1nacs an I') H11es h~ve rcurrd rhcu ~~~o.i auon~ l 

nama and adopted the Spnnc adenurv As ~ resuh. che pnnc br1nd now rcrnlorccs m~rkwng 

1CrOU ill OUI cmtil\l market scamenu. 

This is only the bqinnins. Our obtecuve rs co levcr1gc our br1nd co chc rulb: an nc"' 

gtOV&phrc ~nd product nwkcu. 

The Sprant brand is pivotal to nauonwtde thrwu Into the mukcc for res "'arclcu IC"'- ICC 

and tnto newly compct~tiw local relcphone marlua. The Spnnt rcpu~auon .&I so dn, cs mu,h or 

our growth tn fut-apandinJ data marluu. Amona the dau cugcu lnccrncc. lnrrJncr •nd • 

vu accy of advanced rwitchina applic.auoN . 

. \1\ influential and respected brand pada CYCn pater punch •n comban~uon "'"h ocher 

htJh·powered nama. 

. 

r. 



.. ,_.........-
THUilOICINI : TMl NUT GlNliiATION 

S1.nr Luke's ·Shawnee Mruron 

Huhh Svstem drdn'c look fu 
for nexr·generauon cdemedi· 
cme ~nd hulch dara nerwork 
\ervrces The !Unn.s C1rv·bucd 

hosp1rab s1gned ~ S I~ million 

Jgreemenr v.uh Spnnr 1n 
: •l<J6 to Je,dop 1 com pre· 

hens" e hea.hhc.are nerwork. 

It ~" es phvs1crans. nunes and 

~dm1nucracors the .ab11irv 
to have .a full complement 

of pauent mlormauon ar 
che11 fingertiP' Hea.hhc~re 

u one or •c,cr.J n1chc 

mukeu ::,pr~n t u tugwng 

Ochers 1nclude educ.auon. 

encenammentladvermrng. 

finance and government 

In rhe L'nued St.atcs. "'e ga1ned ~ uvvv consumer m.arkeung p~rtner Jur ntt the \ CH r. 

!Ud1oShack Spnnt·branded pagers. long durance. "m·leu. Internet 'cr",c •nl! -norc ... 11 ("'c 

1old 1n R.ad1oSh.ack srores nauon"1de. rusr ~ fi,e ·mlnutc dnvc rrom home ur ·• •11K ror · ~ ' ' 

rhe L' S popubuon Comb1ne thr5 wuh other esr.abl1shcd ducnbuuon .1-. .annel' •nO the 'pnnr 

brand 11 p011t10ned co support u lcs at even • level ot cuu omer .~ .... arm cu ·'1 rough •ut 1on~l 

.advenmng and 1n loa! communu1es. 

\); 'orldv.1de. Spnnt 11 Alrudv well known-" ~n •ntern~llonAltorce .ndu.:.ng our p•oneer· 

mg po11110n u the developer of the world's l.argeu Integrated globAl data ncrwn:!: 'Ninl et' 

Bv .lUOCI.ltlng our brand wuh choK of Dcuuchc Tdckom ~nd France Telecom rnruu.:n ·ne 

Global O ne 101n1 venture. we gam even more leverage on .a global scAle. 

In rhe tinA! analvm. our brand 11 .a growrh engrne 1n 

Jnd oi mel( h helps w enrcr new communrcauons 

markets. whach helps ratchet up bund ~wuencu 

Jllthc more, en .a Kif· reinforcing cvcle oi mar· 

ker penetrauon and rcpur.auon buJiding. 

Across consumer and bwrncss mar· 

kcu Alike. Spnnt 1s rn a.llthc nght places 

as cwtomers garn rhe opporrunrty co 

choose. Wherever they go they'll lind 

Spnnt - a name they can truu for 

every communicauon.s need. 

. ... ·1.-

~-·0,_..110 
pi"'¥\\k. -w.a..-
I ncnnn """'"' Spnnc annow><:.od 
chc ~ncn.l avulabthry of s,,'" 
'"~ ,. ... ,.,.,... '" 1996 
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We live and 
breathe the ... long 
distance, 

I 
I 

All the pieces are in place to deliver telecom's most comprehens1ve 
package- domestic and international long distance, local serv1ce. 
data transfer, Internet and wireless services. 

.... ' r r '"' •r<>n\orcd tmall 
• 0 ~ ... ocmonJtl throushout 
•c • ~.t<.S l t U fl In lli:'J;hon~ton . 

:~ L • Jl lo. mow ho~r unv 1<Jn1 
•., • I.e~ nort spakcr. F"My. F-

• .llltnJ ddtvcn pownful tnccnuYft 
ror \mJII· Jnd mtdtum·Str.cd 
bu\lnts\n co - >pnnt md bocome 
mort pro.lucu•• .ond proricJOit 

To ddtver 1n the~ Ill Ccntuf"\. J tuii·\Cf"\ •u ,omp~n• " Ill , cctl ~r J.;-:-.,c.: 
rc\Ources ~nd knowledge \nd che bell l..tnd o r .. no\\ ,ei.!I!C .<lmc\ · ~: ,..,~., 

rim-hand experacnce. Sprant .:omcs co the cmer~·ng mH"c' ror nrc;:· J:cu 
servcccs wuh ~ so ltd ~nd long· sr~nd t ng perro rmJn,c rc,orJ n '· ·· J •r 
i~ccu oi tdecommuniCauom 

• 'IX'e have tn·dcpth kno..,lcdge or CI CCI m~wr 'TlJrl.ct •c.:,.....e'1' 
•ncludtng consumer. bustncu ~nd go•crnmcnc 

• We're a proven compcutor tn long dtu~n'c 

• With loQJ telephone compan1es ~crou the L nttcd wn 'C ~ ~ .," 

"'hu loa! cwtomen want ~nd expect 

• 'IX'e h~vc cxtcns" e cxpcracncc .n pro~tdtng ., re;cH 

communtc~uons 

• 'IX'c vc been \Crvtn~ the tntcrnJuon.aJ mHi..cto•~-c 

ror more thJn ~ Jc~ ~dc '"'h "hJI • '1l' " ''lc 
world 1 lu geu glob.aJ d.ua nc~ork 

• 'IX'e ~re an 1nduurv leader 1n ooth product d t\ trl· 
buuon and duectOf"\' publ11h1ng 

~· 



• SH E' S N 0. 1 ... . GAIN 

For the second vear tn a 
row. Spnnt spokesperson 
Candtee Bergen wu ranked 
the: nauon·s ~o. I celc:bmv 

endorser. In an .&nnual 
\un·c,·. \ ',dc:o · ton·boud 

T~\1\ qu~ne~ people .&crou 
th<." •OUnHI' .&bOUt th <." 
cr't<."Ctf\ <-"ness .&nd credtbtlan 
or ramous ;pokesp<-"opl<." 
tn .1dvc:rmemencs 

~h Bergen's humorous 
portraval of the Otme Udv 
helped sales skyrocket for 
the dtm<-"·a·mtnute Sprtnt 
<-"me~ c.&lltng plan For the 

tiru ume. the Emmv -\ward 

\\1nntn[l.&ctreu apparc:d tn 
.ommerCI.th dc~•gned to 
;trengthen .t" .uene~s o t 

the pnnt brand tn our 
local telephone mukcts 

wireless 

-._ ___ _ 

businesses. 
:'-o . ompan• ts b~tt<-"r cqutpp<-"d to l.".trn customer 

,m ~ lr. tn ·he ~I •t Centun· 

-\!! .. 11n Jnd J(t:lln "C \t' i<."d tn bnngmg the most 

JJ, Jnccd JJt.& tunsma\Ston technologa<-"s to the: long 

Jai!Jn.c m.uketpiKe \'\'c: lc::1d .&II maJor local telephone: 

,ompJnac~ tn th<-" percc:nc.tgc: ol cuuomer lanes served 

t>1 J tt:HJI '" Hchtng Throutth the Spnnt PCS JOint 

•cnturc " e rc: tOtntng our partners tn bualdmg a nauon· 

" aJc "trelcss network based on unsurpusc:d digau l 

t<."chnolog"~· 

l)ur Jrpro.&ch: Blend rhu marketing and techno· 

l <l~ t.: JI c\pcrmc: 10 otTer a complete selecuon of prod· 

u.:cs .&nd )Ctl'tees. wuh full support - a package that 

m.1kcs communicauons simple. yet s.amfies the moSt 

J~mJndmg .1nd sophtsuc.atcd o( cwtomc:rs. 

"' ~~~, 110· Coronldo. ultforntl . rn tdcnu 

hid on I• onc chotcr tn chctt lou.! ~rvtcc 

) oncc chc pl1UJC ol chc Ttlccommun""'onl 

~cc ol J?%. C .a.lotornta ruodcnu on ••lrccnl 

.ommuntun hnr thr opporcunuv co b«comr 

)pttnc lou! ~rvcc.c cwcomcn. ~tfornoa 

11 onr of chc tim cruc bm lflloundJ for 

compcuu•c loc.al ~''"" ' " chr l.'n11cd Scacn. 
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We have ... 

leveraged our 

to become 

We've matched our experienced, diverse work force 

w1th the world's best partners. We will deliver an 

unparalleled level of quality and value. 

Frankiun. Gcmunv. u home 

10 1hc S tN-ork ~rauon• 

Conuol Ccncu for Global 
One'• mUJJI't worldWide 
cdtcommunJauonJ n«WWrk. 

To quahl\ .u ~ prem1er tull·,el\ I•C pr"' 1dc' 1 ntc.:rJ•:..: 

lOITlm u niCltiOn ~ . tOOJI I .<>mpcllldl ITIU>I ~\1<'11.1 '' 

rtJch on J ICJie ne1er betore 11TlJ~1ncd I he rc' r,c, 

requ1red Jre IT!J))IIe . bu1 J .. hiCIJblc 11 '''" ,clc.: .• , .. 

nght strategiC po~nncr) 

\X'cff.scructurcd J l11~n,e1 cnJ blc u> t•t rull. ~~ ,., 

o~ge the \UI1d mJrl.et fH>IHII>n 'P""' hJ1 c'tJbl.,hcu .,,, 

mdf both domeu1c.dh· JnJ •ntcrnJIIonJih 

For t'XJmplc. Crtt iCJI ne11 opponu•u t1e1 JbounJ 

1n exp1nd•ng lnternAtiOn JI mJrl.et ~ 'P""' " rulh 

engaged globallv. "11h mullltJ .. etcd 111 Jte[ue> J1mcJ Jl 

r1p1dll' growmg market> " odd" 1de 

• To most erlic1enth Jcplo1 our re>our .. c>. 'rr nt 

loolu to tho~ .. ountrJo "here "e Jlr<'JJ, hJ• c 

csubl1shed rcfAIIOn!hlp1 Jlld "here "c , Jn 

mou uuh- l pph !Jut technologJCJI !-no" ·ho11 



-
• To a ncre~t- cr.&ttic on our domem" n.acaonwade 

necwork. ~pnnt •~ car~wn~ 1n, escmenr oppor· 

cu nt ue\ 1n '-ounlfte\ ''"h ,ubH.In!lallong du· 

c.tn"c rr.Jiti" co .1nd rrom the Ln ued States . 

Th1) .lppro.&ch .1dds proticablc: rc:\Cnucs wh,le 

11 .also benefic\ our domesuc customers who do 

bu\meu anrern.&tlonalk 

• To cmurc .1 b.&l.&r.ced '"'·eumen t portiol1o. we 

'cek oppo rcunmc:s 1n both mature: celecom 

mo~rkc:c s opc:nmg to compcuuon and .n markc:r1 

\\ trh IO"(r telecom pcnc:crauon but ouuc.&nd· 

1 n~ ~ro'' th prospecu. 

\lore \.l rlc:n chan noL chesc: an\•c:stmenu 1nvoh c: 

Jlll;tnccs ' ' uh ocher celecom provtden. 

I'""' N. li t nf iMC• ~nnu H• nc1 h.u 

~ berd t f'\c 'If'" ur 'c"' 'or!. l. 1\ "' h1lc 

enu.JI1nf jn jn1cnn1 10 j,.;ommo.l~tt 

'wuclcu tC\ olui•On Jhj l .. •II he-~ me 4 

h1ahtt ., ,.J,. ,, .,, •f•"'' tr' '"'"'' "' 
ttu rllul• • "' 'lmnh.t f\u, ' "''" 
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We have leveraged our 
resources to become 

a global force. 

Spnnr \ Sorth Amcrrc~n presence lcarurcs HrJrcgac alia a nee\ an bach ( JnJdJ Jnd \ lc"'" 

These ancludc: ~ ~ SCI.o antc:rcu an CAll ·. 'cr Entcrpmc:s. "hach marl..cr~ unJcr a he nJmc 'r·.nr 

C.1n;ad;a. Sprrnr ~lso h.u ;an .llla~ncc tO Jc,c:Jop .1nd pro' a de -roH·bordc:r 1rr.a, c:1 "atn I d cr"n'" 

de Mex1co !Telmex). :-.texaco's largest telccommunac.uaons .:amcr 

~·-~ ..,..&.-• I • • 

O ur mosr IH · rcJ,h a n~ JllaJn<c r" 'Jr 

as GlobAl One I has " orlJ" a de pJrrner\har 

of Dcuu~.hc Tc:lckom Fr An~e I clc-.um JnJ 

Spr1 nr rakes rhc 1dca ur global ICI\ 11.c ro 

..1 new lcvd L'nlakc nwu <Jrhcr Jllwhc• 

Glob.U O ne 11 J ~.ompan' unro nsdr '" 'h ,., 

own ncrwork And u all 1cr• 1n~ ,on1umcr' 

buuncssc\ And other celc,om •JIIIcr• lr h '' 

the rc:sou rcc1 And chc tlr"bda!\ nccJeJ ''' 

brang rruc: 11ngle H.lurce glotu l ,<J mm un 

c.uaons ro cuscomc:l\ <ll ' .1" 1n~ .,u J"J 

requarcmenu . 

'P""' •• lc• rr.gonJ 1u urons rrl•uon.hap 

Globai O ne hu mer chc .:rucraJ 'rr ·•· 

sc:u fo r au J!laJncc .ommarmcnrs •fl"'l ~ 

commmed partners manamJI Jupla,Jt hln "' 

resources .1 mong rhc pArt ners anJ n: ' " "' • I 

opporrun111cs ro pencuo~rc "'" m.~rl..e•1 

print And IU p.1rtncr1 le!Jtn <Oillr<ll u\ (1 th(' lf 1•111 

domestic marker agendas. Along w11h freedom ro puf\uc •nd•' •JuJI tnr n 

national initiacives ouuade chc 'enrurcs scoiX \X'uhan chc vcncurc. rile pJrcncrl 

achieve efficiencres bv combrmng man\· of rhcar •n r c: rn;uaon~l a~~cr1 . rhC\ · Jr 

anco valuable knowledge of m~rkc:u ~nd cuhurc:l world wade ~nd che~ JHntwe 

their brands with a comprchensavc mrcrn>rton~l busancu 

• uh Ch•n• L'n•com • nd orhrrs 10 punu< 
"ord•n• ld t commun•auon. opportunuan 
aniOU!(nOut \s•u upodh drHiopons matk<u. 

~ ~r'•" ' •cn1urc '" T11naon. Chtna. 1nvol•n 
.:onmuwon or . modrrn local lcltphon• 

n<r'l• orL 1h•1 " •II ~ c1p1blc of "'"''"I up 10 
.\00 000 .:uuomr n on • " [\' oi? malhon. 

The venture ~lso brought the 1nfuuon ot nc" . Jptr JI 1111<> 'lprant J\ 

Deuuche Telekom and France Telecom an\·csccd S3.7 billion to acquarc: J ~uu, ml..c: 1n 'lpranc 

In the L:niced States market . we ha"t' .1 400.0 anterest in a parcnc:rsh1p ro pro\IJe nJ!IOn· 

wide personal commumcation scrvaccs. or PCS. Markeung under the Spranr br~nJ. rhe ' cnrurc 

as ~ressrvely antroducing che replacement for traditional cellula.r commun1cauons 

With an investment of more than S3.2 billion for PCS licenses and network comrruuaon. 

the caprtal required iJ substantial. O ur strategiC alliance With three of chc nauon 1 IArttclr (Jbk 

tefev1saon compan1es offered an opportunity to shan thew upfront com. 



ANOTHEII U'IIINT MILESTONE 

·pram lncern~oon~l ~ Iulie 

D Agosuno. nttht . ·~ ~ bo.ud 

member oi B~r;ak I T C ~n 

o ntcrno~oono~ l ~omoroum 

rluc "U ~"o~rdcd one or 

l1rJd ~ "' 0 o~ltern.ltl\e ~o~rncr 

!o~cmcs on I')')(J The ~"ud 

reprc1enn che nm J11e.r 

ruont equtl'' onvncm,..,, mo~Je 

\lnce prtm roo ncd Deunlhc 

fclekom o~nd f-ro~nce Tclclom 

on the (,(obal One po~rtncl\hop 

c.1rh 1 .1~1 1c.1r Bo~r o~~ "'"he J 

model for \lmol o~ r crforn b1 

the global p.ucncrs rhrou!!hour 

rhe 1111rld 

With the number o t l "11cleu subscrabcn elpecrcd co more ch.1n rrtroc ~~ ~ · '"' '"1c 

on•·escmem c;an ,·,cld eAtr~ordonuv rccurm 

) prant PCS wrll o~pproo~ch chu marker u the onh "lreleu urcr~ror 11 11h the Jbolo'' • 

pro1ode 100°o natron"ode. 100°n do[!ll~l PCS ICI'occ. uson~ .1 srn!tlc ccchno>lol!l ohrnu.:h••ut 

the L'nucd Scates. ru .1 result. w tomcn woll cnrov d earer. morr ~ecurc o~nJ murc .un,cnocnr _,,.,. 

muniC.JIIOns. In o~dd111on co m;arkcccng "orcleu Kl' occ Jnd phone~ throu~h 'rnnc !'< 't cntcr1 

the venture "rii.Uso be netic trom prtnt s mu keong .t.ll t o~nce "uh RJJ •o"'ho~d. "hKn on, luJn 

• pnnt PCS among producu to be sold through IUdtoShack uore1 no~oon,.,tde 

Both domcUIC:ill\' o~nd ontcrnaoonallv. our strategiC partners .1nd mu~eton~ Jllo o~n~cs 

~" e Sprant extended power ro oncreuc profitable market shue .1nd buold sh~cholder ' .Uue 

t.lobol On11 •rr•rrr 11 10 ,.,. , 

cuuomtr~ ""h • •umln• pi• Uorm 

of producu •nd ~'"'" on • 11obo.l 

buot Tht compan• u mo""l 

upodh 10 " Jtd " "Sit·IOurct 'fl'\ oct 

lor .on1um<11 bu11ntl'fl Jnd othtr 

tt lteom CJtUt U 

/ 
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to provide a 
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CONSOLIOATINI FOR EFFICIENCY 

Bwmc:ss procc:ss improvement 

as ~ Spnnt pnonrv. Conunwng 

to ancreue efficaencv and 

value of cunomer s~pport 
opera11on1. ~pnnc u cruung 

two consoladated m~anframe 

computer centen tan the metro 

Oo~llu o~nd K.lnw CarY ueul 

to support prant \ ccncral· 

ated do~ta pro,essang needs 

To serve the customer ballang 

needJ of 111 local and long 

duu.ncc dtvuaom. \pram o~l\o 

hu crnted three uo~tc·ol·the · 

.111 maalang servaccs centers 

- an Lene:u. 1\o~nul an 
Sacra memo C o~la tornao~ 

and an -\pnpka FloraJa 

1hown hcrt "uh opcranons 

ccchnacu n Tomm\ Bcnan~cr 

evolving 
marketplace. 

.. .. rc.: "'< ~ '" ·rom trc 

H: 'r' nt Buunru '-<t' h. t 

·c=-•c,c ... :.H,\t\ \ .Ai t tlt 

"'l.hlr• t,., 0 J I ()~"" Wn 

\h.',.. .~-- mr.J \ lon~mmr~ 

\1.1ah L ,•nut :JI Oonn.a 

Ct.a\lon \lh n T• l<t·)h .a-. 

.and \1.~< H.a-.luns 

· prant wall have an edge an servang .:ustomers a~ our busanrn unau ~a an ~rcarcr J-.c" 

to one o~nothcr's advanced technologae5 

pnnt wall be an annovaro r an developang antegratcd •r" ''' f'~ ,lo.J~C I J} "c JrJ" •>n :-ac 

1pccaalitcd experme already present an our bwancu unau Jnd Jmung our ltr.ltegac pJrtncn 

.\lou of all, Sprint will ga.an remarkable mukwn!? le,crage \1C'c Jrc an posaoon to tJ..,c 

rull o~dvancage of our stmuhaneous exposure tO customers on a local. no~nono~l Jnd nlnbJI ,,Jac 

o~s we move qutekly ro cross-market under a sangle bro~nd 

Across the board. rhis a• a comp.ln~ th.u I) well pounoned and "ell prepared to , rc Jtc 

ancrca.sang value for iu anvestors . 

'u"r' .n ,,,.,., 'rr~nr c~ 'nc 

'''"~ J1U .An\. c •n..Su•U' n .,, r r· 

.All ,uuomt t '~u,u~o.uun 'rr1nr 

tmpiO\tCI on D.all•• I ~uomtr 

~" l( f l tnrtr ... n -. n"cruon.&J 

.. uuomtr \ 4 ,UfJdton J\ rhtu 

ho~hMI 1oo&J 

• 
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• in the 

G Sp'"'' 1996 ~,,,u/ IV,.rr 

There has been speculation 

about Spnnt's abll1ty to del1ver 

1996 put that to rest ... forevar. 
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'{)(' '.alu ' ' nC'\rt our 

»t h), .... n t \ rn "'nrn 

·nC' .,r ~d •ur rn ' 'or tor 

X "'l.lMA I ro1en F00<1• 

·""~~~ ~J.n or:h"d 
'"t :t''' nnr ~ L ,,, " 

( .wrorn • 

a nee. 

Unprecedented Service 

RtpllbtiC.IJI and Dmlocr~uc 

n1uorul convtnnon1 cniO\ rd 

• f'>.t.W..tw1 S...n F~SC~JW 

.ommcmoraunsrht t'\cnu 

'" San O.cso and Ch·~o 

T-.o Du ndJ 1iut rcprc~ru 

qu.Utl\ - ~punr 1nd ~"' 
- sr.acc •pn~t f'C~ r~>t~~n 

Th,. mArl.. rhc nru umc 

~'"' ~.u ,n·bt; nJ rd .-. uh 

~ rdr~oommun~~rr .. Uion' 

Spnnt PCS. wh1ch will prov1de one wireless serv•ce, using one technology, merketflti under one 

brand on a national scale, is an unprecedented offering. The notion of someone traveling from 

Los Angeles to New York with service features that work the stme in each market will become 

a reality on a truly nationwide scale. 



Helping to defiftl 1 new landscape 

Desp1te the doubters, Sprint took a gtant technological leap 10 yeara ago, Wtth our •nvestment 

1n a natiOnwtdt network deatoned for advanced commun•catJOns Today, we have the resources. 

the know·how and the balance sheet needed to take full advantage of revolutiOnary compeuttve 

opportunities. Whether rt's PCS. newly competitive local markets or selected •nternattonat markets. 

Sprint is ready to deliver. 

'pnnl res h;u ~~ktn Ill""' •tt pl 

•nco che n~uon~l " trelen m~rkec 
Geo~fJJ'hiC !.Copt tor Srrtnl·btJAdtd 
f'l> " •ll•ncrcJ•c J 1.1mJI •.JI .n 
rnc • c~l\ Jhc.a.d \\ llll ,c,.cr.tcc thJI 

.n .. luJn ne~rh· ;ou m •limn pcor•c 
J.:roH rhc L nued c~cn Pucrcu Rlto 
.nJ chc L \ "~'" l ·IJnJ • 

The proof 
is in the 

performance. 

' 

puCe\ \\ ..I' I.e• 1n \e~[UIC ' " " " •" • 
,cfc. l on.;- punr 101 I, .., JI ..-r• ••f 
•n \J •J• ~n.c\J JJu • nJ lm<r'lcl 
.Jf'J!)IIIIrC\ ncJt ~ lr!J r.dll hum leu 
• rc 'cJ!!-'If ' 8.-n Holl JnJ \IJrlln 

f'Ju,ou• JnJ \f'""'' f'J u l R• •n 
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The proof 
is in the 

performance. 

Traditional twO'k 
t hbtr·opoc "' 

S,,.glt atrt"d o 

Co"''"'""(Jtto"' \K;,; cover uory 
rouun@ ~ m~ tor rcchnolosoc.U 
~ .. h~nccmcnr from Cocn~ Corpou uon 
- .... ~\( d" osoon mulnploonc. 
,. hoch ,.,IJ allow Spnnr ro tncreuc 
rh< u p2con· o" '" lone d11uncc 
ncnoork b•· 16 nmn 

Over rhc puc five •·u 11 'P"" ' 
lw hdpcd L'ntlcvcr buold •n 
.w:lnnad &Jobal wra n<noor~ 
l;ntlcvcr. a LDndon •nd Rout rd•m· 
buut consJomcwc wuh .1011.000 
cmployta and buuncu .>pcr>IIOn> 
on more ch2n ?0 counuocs. " • 
Global O ne cuJcomcr 

\ tt• rn o\clanrt< 
,.,~ ,.\ ' •u•ntd 

tnr"t' "'uh 'P""' 
n •'lh fft ' n( 

''ccucnr r., r r .,.. u 

~P' • • - ~.:: ! ... .. t 

After a solid 1995 product launch, Sprint Sense continued to ach1eve record revenues 1n '96. 

becoming the most succeuful consumer product 1n Sprint's history. In two years. the s1mple 

dime-a-minute Sprint Sense rltt has changed the industry, helping Sprint's long distance growth 

rate increase three timta faster than AT&rs growth rate in 1996. 

-
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SPRI ~ I AI A LIA ~ I I 

We are ... 

than the SUm 
ofour parts. 

Nimble, connected businesses focused on 
listening to the marketplace ... and delivering . 

-+-Sprint. 
Spnnt w1ll pracnt a 11naJc faa ro rh~ 
cwromtr acrou our lfOW'"I aisnnc m&rW 
and '" burpninc new wirdinc and wtrdaa 
markca . both domcsric.ally and internationally. 

• S!""' 1996 Alur ... J ~" 
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Rtv otw of Conso 'fodtltd Resu l ts of Ooertt oon s 

General 
Spnnt Corporauon tnd tiS subStdt~nes <Spnnt) tnclude 

cemtn emmaces. prof«Uoru tnd other forward-looking 
\t.ttemenu tn us reporu. pre~nuuons to tnalysu and 

others . .tnd other matenal dtuemtnated to the pubhc. 
There can be no usurances of future performance and 
.tctual re~ulu m.ty dtifer matenallv from tho~ tn the 

iorward-loolung statements. Factors that could cawc 
.tctual results to differ m.ttenally !Tom esum.ttes or pro1«· 
uons contatned '" forward-loolung statements 10dude: 
• the effects of \'tgorow compeciuon an the markeu 

10 whteh Spnnt operates: 

• the cost of entenng new mukeu neceuuy to pro· 

'ode 'eamleu ~rvtees: 
• the mks .tS\OCt.tted wuh Spnnr's 10vestmcnu on 

Spnnt Spectrum l.P !Spnnt PCS\ ~nd Global One . 

"hach m procnclv tn the euly suges oi dC'VCiopmcm: 
• the ampacu of .tnv unwual otcms resulung from 

ongo10g cvaluauons of Spnnt's bw10~ stratcgtes: 

• requoremenu tmposed on Spnm tnd us compell· 
tors bv the Federal Commumauons Commassaon 
1 FCC\ tnd st.tte rcgulatorv commtutons under the 
Tclecommunte.tuons Act oi 1996: 

• unexpected results of liugarion filed ~nst Spnnc: 
Jnd 

• rhe posstbtlttv of one or more of the mukeu 10 
whoch Spnnr comperes bc10g .t.ffccced by vutattons 
on poliucal. economiC or other facrors such as mon· 

ctarv policy. legal and regulatory changes or other 
external factors over whteh Sprint has no conrrol. 

Spnnt s pr10etpal .tcuvoucs consut of the following: 

Lorg Q,stlnt t Communoceuons Servocu 

The long dtst.mcc communications ~rvic:a division u 
the nauon's third-largest long dinancc telephone com­
panv. It operates a nauonwtde. all-digital long disWlce 
~ommunoc.tuons network that usa state-of-the-art 
tiber-optiC and electronic technology. The division pn­
martly provtdes domestic and international vooce. 
v1deo and data communiations ~rvices. The divuion 
offers tts servoces co the public subJect to different levels 
of state and federal regulation. but rates arc not subject 
to rate-base regulation accpr nominally in 10mc stares. 

-

Local Communoc atoons St rvocu 

The local commun1cauons ~rvten dtv111on con111u o( 

~aced loa! exchange arnen (LEG! that serve rnorr 
thtn ~en mtlloon ace~ ltnes 10 19 stares The d1v1110n 
proVIdes loa! exchange serv1ccs. access bv telephone 
cwtomen tnd other c.unen to Spnnt' local cxch~ngc 
facolmcs. \ales oi tdccommunoauons equopment. 1n<1 
long dmance servtees wothon \p«tfied gc-ographoc.al ueu 

Emero•no Bus•nesus 

Emergtng busoncsscs coomu ol 'on1umer Internet 
.tcctu \ervocts. compeuuve lonl exch~nge < ~rrau 

(CLECl scrvtecs. ontern~uonal development AI II\ 111c1 

(ouutde the scope ol Gloh1l Oncl. ~nd pmon41 <orn. 
muntc~uon \CtvtCet fll($) controlled b,· pnnr 

Proauct D·Str•Dutoon ana Ouector., P JOhsnong 

The product durnbuuon tnd dtrtcrOf'' publuhang bwo· 
n~ tndude the wholcule dtstrtbuuon ol rclccommu­
noanons produCts tnd the publoshang md mukc:ung oi 
white and yciiow p~ge telephone duectones 

Sto lltCJIC Alloancts 

Globt~l Orrt - Spnnt u ~ panner on Glob41 Unc: J 

1oont venrure With Deutsche Tclekom AG lOT And 
France Telecom !FTI to provode \e~m len glob~ l 

tclecommuntcauons sc:rvrccs to busoneu. res adenu~ 

tnd c.uner mukcrs worldwrde. Spnnr os ~ ,,ne·rh11d 
partner on Global One's oper~ung group \Ct\lng 
Europe (excludtng France md Gcrmtn~l. .tnd os J :;,ooo 

putner tn Global One's operaung group for the world· 
wtde acuvmes ouutde the Untred Stares and Europe 

In connccrton woth the forma11on of rhc Glob41 
O ne fOint vcnrurc on Jtnuuy 31. 1996. the long dmtnce 
dovuton conrnbuted ccrwn uscu tnd related opera· 
uons of oa tnremanonal bwtn~ unit to Glob;a.l One 

On }tnuaty 31. 1996. DT and FT ~cqu11ed shun or 
a nC"W clus of Spnnt convcmble preierence stock tor a 

total of S3.0 bolloon. Thu resulted on DT and FT each 
holding 7. 5% of Sprint's voung po'ol'~r. In .-\pnl I <)<)6, 

foUowing the Much 1996 spon-off of pnnr's , cllul:u 
and wudcu c:ommuntCIUON IC!VICCS dJv1110n !Cellular), 
the preference atoc:X was convened onto Spnnr Clus ~ 
common noc.k. and DT Uld FT each acquucd addi· 
cional shares of Class A common stock. Followtng thctr 
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Spnnt s ~verage debt oumandmg dccrc;ued S 1.9 bll· 

laura 1n i iJ%. generallv due to repavmenu funded by ~ 

ponwn or the ' uh recea"ed from DT and FT for thear 

:qu•~" ,n,cstments 1n Sprant and trom Cdlular's repav· 

:ncnt ,,t' •nter~ompanv debt an connecuon wuh the 

'r•n ·•>tf In I ·N~ ' prant s ~'erage debt oumandang 

1 n,reJ~c:J b' $(10~ mallaon. maanl~· due to shon·term 

hvrrow •ng.~ '"'urred to lUnd 10\'estmenu an Spranr PCS 

'rnm , Jp uJ ia Les 1nreresr ,osu on borro"' angs 

rdJtcd to m 10\eStment an Spranr PCS. c~pualated 

anterest ~o~ts ancreased 10 1996 ~nd 199'\ due to 

"'pnnt s •ncreased IO'estment an Sprant PCS. Sprant wall 

, on11nue to (~pu.1lau these Interest costs un11l Sprant 

PL - as no longer an the de,·dopment scage. Sprant does 

not eKpect that Sprant PCS "'all meet the cntem of .1 

de' d c\pment stage com pan" bevond mad· I 99-

Bcgmnang. 10 1?9"'. Sprant expects to Qpualu.t anterest 

,o,n rdJted to the '"'estment 10 PCS lacenses darcctlv 

.,qu11ed b' pnnt ~nd the rdared network bualdou1. 

'lpnnt 1 etfc-"11\e Interest rare ancreased to 8.C)<I<o an 1996 

rrom 'I ()'' ·• 10 I •J<J'\ ma10h due to the decrca.sc 1n shon· 

term horro"' •ngs .u .a percentage of tot.U borrow1ngs 

Other Eapenst Net 

t1rher ln\.Omc e~pensel COnSISts of the followmg· 

'"' ·tt~ 
,,. 

E.~ull' '" '"" ur ~rronr rc~ s • I '>I 81 jt .. I \, 

(,Jw I' n " " >1 l,lob• I O~• 
J~d rct.ucJ q·nrurc t.OUl Bl l l :~ ? l 16 I I 

Q,, .Jcnd ~nd •n•crcn •ncomt •)9- 1: G 14 ~ 

G.i'"' ,,n u icl or Jucu I~ C) j4 -

Lou l:'l u ln o r J ..... ounn 

rc; t l' Jblr .;.!I l j8 61 :s -, 

L)rn<r ncr J? II ~ ?I I~ I • 

To>u.l urhtr "fl<n\C. nee S II S8 61 s 19l 21 s ; II -

~ 
.. 

Income T aa Prov•s•on 

Spranr 's a nco me tu provauoru for 1996. : ')C)'; ~nd 

1994 resulted an effecttve tU rates ol r -~0 }() I ~ 

and J'; ~0o . rcspccuvclv Sec ~ore 'I of \.:ore\ to 

Consolad~ted F10~nca~l Statements ior anrorm~uon 

regardang the datferences th ~t c~u1e the ctfe((I\C 

ancomc ru r~tc~ to '~rv trom the lt~turur. tcJc:~l 

ancomc tv. rJre 

D·scon!lnuta 0Pt•ll•ons 

Durang I 996. 19'>) Jnd 1994. prant rno~tn•tcJ 

ancome loueu of S/31. S I) ~nd St l61 mallaon re1rc, 

tl\dy . .ISSOCaated wuh us an,estmcnt an CelluiJr "h"'h 

w~s spun off to Spnnt common shareholdea •n \hr,h 

1996 I see :--.:ote I ~ of :--.:otes to Consolad~u:d Fan~n. aJI 

Staremenu). Durang 1994. Spranr Jlso reco~naud 

ancome or s- mallaon for rhc ~nlcmem nt mJuerl 

related 10 Jnother dasconunued opcr ~lion 

E«tr eoro,nerv Items 

Durang I 996. pranr redeemed. praur ro rn~tu rat\ 

S 190 rnallaon of debt wuh anrerell r~ces rJn~tan~ •rnm 

6 OU;, co 'l 'i0 ~ These e~rlv rcdcmpraons rnulacJ r. , 

S5 mallaon SO U I per 1hare• Jher·t.u lo11 

:\r ve2r·end 1'>'>'\ Spnnt Jdopted ;accounun~t pr n 

caples tor ~ . ompellll'e marketpiJ,e Jnd J"''"HanucJ 

Jpplvang !)t;atemenr <JI Fanancaal ~ccounun~ 'tJnJm.h 

ISFASl S o - I .. ~..:wunrang tor the EtfC'll\ o r I cr a ~on 

Tvpes ot Regul~11on. tO ru local davauon 11ee \.utc I , 

oi S otes to Consuladated Fan~nCill ) ratemcntl 

FAS -I requares rhe ~"ounrang recu~nuaon or reguiJ 

ton r;ate JC!Ions where Jpproprute ) pranr dctcrmaneJ 

th~t the loc.U d1' 1110n no longer met the .r11eru lor 

Jpplvang SFAS -1 due to t h1nges an the regul~llll'\ 

framework and the evolv1ng (Ompemave envaronment 

As .a rnult ')pranr rnorded m Jtter t.u nnn, Hh 

extr~ordanarv ~harge ol S %~ mallaon S I ()I per 1lurc 

• 
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Consol•d tttd Stltlmtntl 0 f Income 

);., ,~, Dfft,..HP Jl. 1996 1995 ,,.. 
'" .... u .. ,., n.t?t'" J,.,., tJ6 .. , 

Ntt Oot •l t•n; Rtwtnuu s 1 .. . 0-H- S I ~ .-6'\ I . I I ' lllt1 t1 

3ot r ~~'"9 E • penns 
Com of sci' 1ccs ~nd producu - 0~8 - 6 ~o .. ·> ,, I~., ' 

Sdllng. gcnc:r~l ~nd adm1n1mauvc \ I c.- 8 ~ H-1 ') 2 -~~ .. 

Dc:prcc1at1on ~nd ~morm~uon I ~·II 0 I 46<>-+ I \li '• ,, 

Rcstructunng osu H- u --
Tot~ opc:raung c:xpc:nsc:s II --- ~ 1 o •no l11 2<t< o 

OotrttonQ Income 2 .~6- ~ un .. 3 I r.• "' -

lntc:rc:u c:xpc:n~c: • I% ~) :hO- \ llf) -

Other expense. net I I '18 61 •)\ ~ '. 

Income: from conunumg opc:uuons bctorc 1ncomc: taxc:s 1.'>11') .. !ill .. . ~~ - I 

Income tax prov1110n -~I ()I ~ \<j \ .~ 

income hom Cont<nu•n; Optrl!lons 1'>0 •) •l,.o I ' '''> ~ 
D1sconunuc:d oper~uons . net ~ 61 l'i <, 

Exuaordm~ry Items. net t4 Sl c,c,c; \ I 

:--=c:t mcomc: 1.183 8 .\ 'J ~ I "" ICI 

Prc:l'c:rrc:d scock d1v1dc:nds I .31 ~ c .. 

Earmngs ~ppllc~ble to common uock s 18 ~ ., s \') : - ~ ""~" ) 

Earnon9s 011 Common Shirt 

Conunucng opcuuons s ~ -.., s : &? ~ : "-
Dasconunuc:d opc:rauons I) IN tl o: 
Extraordinary uems 10 011 I 61 

Total s : -s s I I~ s : '' 
\X'c1ghtc:d average number of common shares .. ~6 0 I 'Ill I ,.,,.. -
D1v1dends per common share s 100 s I 00 ~ I 1lt1 

>tt .u••"'!•".T'"I ·V•tn,. c.,...J.Mutl Fo,..ttnAI Sut"""'n 
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• .,., o t StQmt nt l l Ataufll ot Op t r at oo n s 

At• 

, ,r; O•sunct Communoc t !lons St r.ocu 

. ..• ... ''" 
,,.. 

,,1 .>rcur~nc rt'cn"-t' S 8 302 I s. !"" 4 S6 80 \ I 

\C'C'u unt t\P<nWl 

lntt h.onnt"uon 
I.,.. 3 10~. ~ 'l'l.j \ 

\ lf'<t.II IIUn,. 
I 0 \1 8 I 0466 ,,:, .. 

'< '·"¥ ..:rncul Jnd 

~4n1n 1 ur I ll' c I •l"O I I 839. I 'I" 0 

:)crrr. Juon •nJ 

J !'Th tl " ""'" 
(1 1.1' \81 6 \\0 \ 

j,,,., ··rc•Jt nr. "~n~c1 • 1"8 I 6.s· o 6 6 ~o· • 

'rcorJtln£ n ... omc s 11!4 0' s "06 8 s ,,l--
- - -

, 'rcrJetn~ m .JtF•" Il l"- ., ~ ... 8~ ... -
1 •roul t\pcndoturn s 1 ur s 861 • s --~ I - -
IJrnun•blc Jucu ) 6 0<~0 6 s .. 91 2: s. \ -t6 0 - -

E.• .. utlt~f rlv S60 ,..,/1,.• ( io4'f' t'fWifi 10 lwt•trolf o,.-..rr•t 

~. , ..,, .t•ul "'~'I'" to• I ?96 w11tot.i ;..,,, -• S984 ,..,u,,. 4,.J 

I: •Jf'~ .,,p,. IH , ,., 

On jJnu.uv 31. I 996. the long d1m.ncr dr\ I$10n 

conrnbutrd cenam 1mernauonal l»CU a.nd rdated optr· 

Jrtons to Global One (the Conmbuuon to Glolnl One) 

-\,~ordtnglv. the operaung resulu 

opcrJuons ha'c been reArcted tn 

rhc dt' olton s opcrarong rnulu 

~tnk chrough the date of contrt· 

buuon The .:ontr1buuon had 

1'\\ 0 sognolic.tnt ctfecu on the dav1· 

soon s opc-r.Hing rrsulu F~rst . 

rc-' cnuc wu reduced bee.tUic CUi· 

10mcrs of ~prams lnternauonal 

oper.tuom became Global O ne 

,ustomers. Because Global One 

twfic .:Jrrccd by the davasion IS 

pnced on ~wholesale . rather than 

retail ba.m. the division's revenue 

I I 
?I 

nonm:umn1 

charsc 

.... 

, cdd related to these internacion2l cuuomen dcclaned 

')ccond . operanns cxpensa wtre reduced to the n tcnr 

the' related to conrributc:d opeuuons. Had the 

Conmbuuon to Global One oc:currcd on Ja.nuary I . 

1 ')9'1 . ,·ear-ovc:r·year operattng income growth would 

have: been an csumated 29% tn 1996 (excluding the 

nonrecurring charge) venw 21% 1n 1995. The related 

operarang margtns would have been an csumated 

l .tODt in 1996 (excluding che nonrc:curnng charge). 

10.9% 1n 1995 and 9.5% in 1994. 

-=--

Net operaung re,enue$ ancreued I 'I~ on I')')(, Jnd 

~% tn 199~ Traffic 'olumn oncre~d ~00-o and - oo 1n 

the same peno<h Rtvcnue growth wa1 maanlv dro,cn 

bv m ong 'olume growth on the rnodcnu.!.l. buune11 

Jnd wholewe mukc:u Jnd ,onttnucd !V0"-1h en the 

data sc:n·ace$ markcll Gro,. th 1n the tC\odentt .!.l marl..cc 

reAecu the ~onunuang lu .. , c:u or 'lprtnt 'lcmc 4 a riJt 

Ute c.alltng pi~ The 1m.l!l·co·mnl1um hu11nc:H mu lo.c:t 

"'hrch cxpcrocncc:d Jcd1nong tc:,c:nuc: Jur1nlt I "'1' 

T11Hoc Vol.,ml 

Growtn 

.. .. 

produ,cd 1n..rca1cJ rc' c:nue on 

I ')96 Thc1 ampro,cmcnr ~cner 

Jlh rdlecu the >u .. c\1 nt :he 

Frod.tn Free ,.&]long plan "h,,n 

cxperaen~ed ltrOntt dnmc\la, Jnll 

1n tcr na110nJI \ltlum c: jtlll" ch 

l.ro..,,h on the J Ju \Cf' ,,c:, mJr 

ket. "h" h n,a,alc:l 1J ic1 

~. apaCif' on 'lprcnr ~ ncf'\\ork 10 

lncernc:r \ef' 11.c pro\ odcr1 rcric~11 

,onttnued gro"' rh on JcmJnJ and 

expanded $<fVICC otfcrongs 1 he "'holc>Jic mJrkcc npc· 

rcc:nccd urong gro,.. th on both chc •nrernattunJI JnJ 

domc:J!IC markcll <..rowth on chc "holn.Jc ontef'1J 

uon.!.l mu ket ".u Juc:. en p~n to <..lob.U \)nc ctJrh, 

Th"e ancrcucs an 19'.)6 tC\cnucl "ere pJrth vrf>cc "' 

reduced long dllt.tncc race1 AHr.tttc !on~ Jl\tm,c: rJtc> 

have dc:clcned due to 1n,reJ1c:d ,ompcru onn O• en 

domcuc~. .Uiv ~nd ·nternauon.Jh. anJ due 111 \,l,lbJI 

O ne tra.tfic beang pr t~.cd on a "'holc:,.lc tJcher chm 

reucl. bam Had the Conuabuuon en (,J,,bal IJne 

occurred .u ol Janu.tf'' I I ')'J-4. the: J,, "'on>' car ,,, c:r· 

\'ear growth an net opeuttntt rc,cnuc:l ""ulJ ha•c been 

~n cucmltcd 1-0 '0 an I 996 and 6°o on I •)•l~ 

lnrerconn«toon 1..0111 1.001111 ol Jmuunc1 ru•J co 

LEC1. other domcurc ICf' 11.c pro' odc:tl Jnd tormtn 

telephone compancn to 'omplcte c.lh maJc b• chc 

davllaon'l domnuc cu1tomcn lntcrconnc,!lon .;mrs 

oncrcU(:d dunng 1996 and I ')C)<, macnl' due to m ong 

growth en both antc:rnauon.U outbound and Jomc1t11. 

traffic volumes lntcrconnc:ctton COli$ •Hrc: .... 0 o ol 

net operaung ~enun on 1')96 'cnus .. 2 6<1.o on l'l9'i 









Conso l• dlttd Statements of C1s11 F l ows 

Ooeraung Acttvrtrts 

'-.:c:t rn~ome 

\Jtustmc:nts to recon-.tle net rncomc: 10 net ~uh 

prO\ rJeJ b\ olpc:rJIIng, J dl\ IlleS 

Or<.;on11nuc:d opcrJIIon,. nc:t 

1:. ' trl ordtnJn orcms nc:t 
l'luan an net loHeS or· ~riili.~tc:s 

D~prnaJtron Jnd JmOriiUtaon 

Dc:rarc:d rn<.ome t<~.~cs .&nd an\'estment rH .:redm 

Ch.&nges an operJ11ng uscu .and la.abaluaes 

\ c.:ounu receavJblc. net 

ln, entoraes .1nd other .:urrent .aueu 

\ .;,ounu p.a,·~ble Jnd other .:urrent la01balr11n 

' oncurrent .assets .and liabalatles. net 

t )ther nc:t 

'" . J\h pro\lded b,· .:on11nuang oper.auom 

'~' •J)h pro' rdcd used! b,· cdlul.u d" asaon 

:\c:t .:Jsh pro' aded by operJung aCt I\ uae\ 

an.esung Attlllltres 

C JpuJI npc:nduures 
Pro,c:eds trom \.lie o>f an, estment an c:quary secumaes 

In' e\lments an .10d .ad"ances tO ~riilaates 

ln\t'!lment an .~riihJte Jebt securitieS 

Dcpo>~t tor PCS lacenses 
Other nc:t 

"" • .1sh usc:d b" con11nuang opeuuom 
Rep.&' mc:nt h' .dlul.ar da' as ton or' antercomp.anv .ad' .1nces 

' c:t ,J)h used b~· .:ellular da,·uaon 

' c:t • JSh used b\' an\ eS!Ing olCIIVI tleS 

F.n• nconv Actovoues 

Procc:c:ds irom long·term debt 

Rc:taremenu ot'long·term debt 

\:c:r an .. rc:Jse tdecrcaseJ an short·cerm borro"" angs 

Proceeds from common stock auued 

Pro'<c:ds t'rom Class A common scock assued 

Proceeds from employee scock purcha~ anmllmenu 

o,, adends patd 
Purch.1sc: ot trcuurv Hock 
Other net 

\:et Cil.sh pro' aded u~d) b" financang .acuvuaes 

ln..: rea.se an cuh and equav~enu 
C.uh and c:quavalenu Jt bcgannang o( year 

Cuh .and equavalenu .at end o( vur 

• 

1996 

S I 1 \ 'l 

~-r 

I 1•) I U 

10 j l 

')88 !I 
I 'i -

368-
123 - ~ 

II -. Ol 

1-4-f6 II 
100 01 

.. 01 

t 'il 8 r 

l11 5 ) i 

I 400 0 
1·.0-

') .. 
4.Hi a 

I 'J86 81 

~0 s 
\ 661 .l 

38 I 
4 19 61 

.. o- ~ ~ 

IJ S1 

1.026.4 

114.2 

s 1. 1 so 6 s 

1995 

I ' ~ 

I \'> ,'! 

\8 (, 
1- 1! 'i 

12-. 0 

:I I 
: bll1l (r 

I l,: c, 

1 --~ I 

260-
b \1) I) 

I I 0') ~ 

1<> ·> 

\I! I! 
\C, I ., 

~I 81 

114 1 s 

; ' 

... 
-- I ' 

I ~~~ : 

I ~ 'I ~ 

II I 

~ I \ 11 u 

1-·) •) 

- I I 

-<;I tl 

;..,-II 

~~I ~ 

' -,_ 

I} ' 

:, •I 

II \ -





Conao lo dllld Ba l a nc e Sllttts 

~,.,W.,J/ 

,,,. ''""~"'· ,.,,liMn ti.yJ 

Autta 
Current useu 

Cuh o~nd equivalents 
A counu rece1vable. net of .l.!lowance fo r doubtful , ,counu 

of S I I- 4 o~nd S 115 8 
Rece1vo~ble from cellulo~r d1v1s1on 
Other 
Tot.l.! current o~ueu 

ln\eStmenU 10 equity SeCUriiiC:S 
Properry. plant and equ1pment 

Long distance communiCations ~el\ 1 es 
Local commumcauons serv1ccs 
Other 

Leu accumulated deprCCI.IIIOn 

Investments 10 and o~dvanccs to affihatc:s 
~et Investment 10 cellular diVISIOn 
Other users 

lolbolotiiS anel Sllartholeltrs EQuotv 
Current hab1hues 

Current muunues of long·term debt 
Shon-term borrow1ngs 
Accounts payable 
Accrued 1nterconnecuon costs 
Accrued taxes 
:\dvancc b1llmgs 
Other 
Total current liab1h11es 

Long· term debt 
Deferred credits and other hab1liuc:s 

Deferred 1ncome taxes .md investment tax credm 
Postremement and other benefit obhgauons 
Other 

Redeemable preferred stock 
Common stock and other sharcholdcn' cqu1rv 

Common stock, par value S2.50 ~r share. aurhom.c:d 1.000 0 sham. 
1ssued 350.3 and 349.2 slates, and oumand10g .H3 ') o~nd 3'\9 .! shuc:s 

Class A common srodc, par value S2.50 ~r share. authom.ed 
500.0 shuc:s, iuucd and ourmnding 86 2 shares 

Co~pual 10 cxceu of par or stared value 
Rctamed carn10gs 
Treasurv nock. at con. 6.4 shares 
Orher · 

s 

5 

s 

s 

1991 

1.1 '\0 6 s I~~ ~ 

~ ... cd ~ I ~~I -
I +l~tlr 

- 18 - ~ - 1 ~ 

.. y; ~ I (!I,, ' 
~s .. ., ~(~~ •I 

- wo 8 ''--I -
13.168 - I ~ f•ll I 

c, 'i I I ~ 1'1 I 

:I -1 10 8 I') 'I I~ •1 

10 1)46 - I 0 ~0() I 

10 .;6-f I ') -I~ !I 
I 'i~- I ' I 'l ~ -

Ill(, l 
_l)oj ; .: ')"\ ~ 

lo q q !) s ! ' l •)'i ') 

.,., l 2'-\fl .. 

~00 I) ' - .... I 

l .t)~6 - H ' I 

1128 9 Ill- -

I ') 2 : \'\ ' 
I •)') - :o: •) 
--o 6 

Lil -t ~ ' 1 .. ~ I 
: •IR I 'i I :'.t t) 

846 ') '1-f.\ t 

•)I ') - .;~·· \ 
j 'il) 0 \•II tl -- -

~ . 11( () ' I ~" -
II 8 ~~ 'i 

8-'i. ..-~ ,, 
.!l'i 6 

4,4.!5 9 ')(,l) I) 

3 . .2 11 8 : - 6 .1 0 
1 ~6.2 ~ ) 

'i ' I -i(t --
8.519 ') ~ .6-i ~ 6 

16.9HO s I ~ . 1 'l'i ') 



11 ,., , • ..., of Fonan co a l Condot oon . Cap ot a l Rtqu or tmt n ll a nd l • Qu •d!ly 

Fonancoal Condrtoon 

Spront's financoal concfjuon u year-end 1996 compU(d 

"orh , car-end 199~ maanly reRecu the compleuon 

.,t ;HJtcgol onmauvt"S dunng the lint half of 1996. 

\ poruon of the cash receaved from DT"s and FT"s 

on•(>tmcnu on Spnnt ~nd from Cellulars repayment of 

o nracomp~nv debt wu ul«i 10 reduce short- and long­

t(rm debt. In addmon. Spnnt ul«i a pomon of the 

, J>h 10 termm.ue a S600 m1llion accounts recc1vable 

,.tics .~grecmenr and tO meet au commnmenu related 

to pnnt PCS The rem:un1ng procecd.i were an ~esrcd 

''" ~ temporarv bam. 

' prom's JCCounu receivable mcrea.Kd S940 m1ll1on 

on I CJ96. rcRccung rhe tcrmmauon of the accounu 

r.-~w .1ble sales agreement as well 

JS the I 00.0 mcrcasc an consoii­

Jatcd net operaung revenun. 

The .11lowance for doubt fu l 

J~o~ounu .IS a percentage of gross 

Jl.:ounrs reccavablc deer~ to 

"i0 o Jt \ eJr·t f!d 1996 from 8% at 

•ar·end 199S generally bccawe 

the tcrmmauon of the accounu 

rc~cavJblc sales Jgreemcnt dad not 

r.:'-luorc J rda1ed onere~ on the 

Book Value 
per Share 

I I 
Jllol\\ Jnce for doubtful accounts. Property. plant and 

(quapment. net of accumulated deprec~auon. mcrc;ucd 

5--.8 molloon on 1996 Thts increase was m;unly due to 

onucued capual expcnd1rurc:s to enhance and upgrade 

5pront s networks. expand serv1ce capabiliues and 

ancreue producciv1ry. 

:\1 vcar·cnd 1996. Sprint's tow capnalizauon was 

S I I 8 ball ion. comuting of short-term borrowangs. 

l.,ng·tcrm debt (including current matunucs ). 

redeemable prekrmi stock. and common nock and 

other shareholden' cqujty, Short-term borrowings and 

long-term debt (incJucfjng current marwotiesl dtclmcd 

ro ~- soo of total capnaliz.anon ar ycar-<nd 1996 from 

.,,. 8°o Jt yeu-end 1995. 

• .;1'-·,.-· 

C•Potl l RtQuortmtnts 

Spnnt cxpecu us 1997 anvcmng ~cuvuocs. ~omuung 

of cap1tal cxpcndJtures and mvcumenu on .ufillates. to 

requorc cuh of S4. ~ to S 5.0 bollaon. In ~ddauon. Spnnr 

OtD!•tO ·C•P~II 

R.roo 

ll 

cxpecu to pav Jovodcnds totalong 

S·HO mallaon Spnnt ontcnds to 

lund 1hcsc I •)1)- ,,~,h rcquore 

menu '4-llh ~uh trom olperlung 

J~U\Jtoc~ . -~h on hJnd Jnd from 

cx1ern.U ~urce~ 

Capuai cxpenduurc1 ul S-. I 

tO S-i 4 bolloon Jrc lnu~opltc~d on 

I 99- C~pual expenditure\ ror 

the long dutan c .1nd lo,.U J,. ,. 

loons arc cxpntcd tO cotJI 

S2 ~ bollaon In carlv 199- . Spron1 v. oil p~v S-.ul) mol ­

hon for the bal~ncc due on chc PC~ l11.cmc> Jarc.rh 

acquared on the recent FCC Ju~uon fhc balantc or 

ant1C1p~ted apual expenduure1 wol! promlroh be used 

to bu1ld out the nerwork for these nt\' PC'i mukcn 

~nd the cmergmg CLEC m~rkm 

Spront cxpecu to on,est 5-.00 to SuUO molloon on II\ 

l ffiloaces durang I 1)1)- ~pront rc~ Yo oil rr'-!UIIt' .; \~Ol 

to SSOO mallaon on 1')')- co ~ununuc ,;, ncC\\Ill l.. 

buoldout l nd ror opcr111n~ . J>h 

Cu ll Pt•CI 
tor Oov•lltnas 

I I 
rcquoremcnu ' pronr l hu npc.r1 

1h11 Glob" I One "oil rc'luore 

p~rtner ,unrrobuuum 1111 ' ngo· 

ong dc\clopmcnt .ldo\ IIICI 

In Jdduoon to thne .n, csun!( 

~CIIVIIICS. onlcrnl!IOn~l Jc, clop· 

mcnt opporrunuoc> Jpl rt lrum 

Global O ne mav ~rc.ltc 1\Jrthcr 

c.uh rcquaremen!S J urong I •)')-

Spnnr expccu to borrov. S I 0 

ro S I ~ b1lllon dunng I 997. cxcludang Jnv b.Hru'""lt' 

that may be requored 10 rake .1dvuu•gc ol ln' nc" 

onternauonal opportun111n. A tombon~uon ot long· 

and short-rcrm borrowmgs w1ll be u1ed dcpcndong on 

apiral mari<ct condJooru durmg the ITU 







'lotes to Cons o lo dlttd Fon 1nt o1l Stlttmtnts 

1. Summary of Significant 
Accounting Policies 

Bu•s ol ConsolldiUOn 1nd Prutntltoon 
The ~..onsolid:ued fin~nCJ~I st~temcnts ancludc the 
J~..o:ounrs of prmt Corporauon Jnd liS whollv·o" ned 
Jnd mJIOrll'\ .,," ned sub~od1:mcs I Sprmr l. Invest menu 
on cntlllts on "h1ch 'pnnr exercises s•gnoficanr ontlu· 
cn~..c . bur docs nor ~ontrol. .1rc Jccoumcd tor us1ng rhc 
CIJUII'\ method 0 \CC ;\ott;!) 

The ~..onsolidatcd fi nanco;al starcments uc prcpucd 
on .:onto rm11'\' "tth ltcncralh acccprcd accounung pron· 
-oplcs G.\ :\Pl. GA.\P rcqu1res management co make 
~s r•m.&tcs and Jssumpuons char .tlfcct rhc rcporred 
Jmounu of users .&nd lo.&bllmes. Those csumatcs .&nd 
JSsumpuons .1lso .&rfccr rhc d1sclosurc oi conungcnr 
Jsscts Jnd ll.&b•lmcs .1t the date of the consolidated 
rin.&n.:oJI >l.trcmc:nrs ~nd the: reported ~mounts of 
rc' cnucs Jnd c~pcnses durong. the rcporung pcnod. 
\ cruJI r~suhs lould d1tfer !rom chose esumarcs. 

C crtJIO .&mounts prc:1 10usl" rcporred hoa'c been 
rcdJs~oricd ro o:ontorm ro the ~urrcnr \'C:U prcsc:nuuon 
on rhc ~onsolidarcd tinanc1~ srarc:mcnu. These rccl.w1· 
ti,JtOons had no ctf(Ct on rhc rc:suhs of opcrauons or 
,hJrcholdcrs cqu1rv ~ prcv1oush· reported. 

In J-.ord.tnce "11h Statement of F•nanCJal 
\ c,ounrang Standards rSFASl :'\o. - I. ~.\ccounung lor 
rhc Erfc(ts uf Ccnaon T1 pes of Rcgulauon. revenues 
Jnd rdJ1cd net 1ncomc rcsuhing from tranucuons 
bcl'\,ccn 'tpnnt s non regulated opcrauons and tts rcgu· 
IJted lo,J.! exchoangc cuncrs wc:rc not elimmated 10 

the consolidlted tinanCJal statements before 1996 
Rc1enucs related to these: Intercompany transacuons 
" ere 5 ~62 Jnd 5285 million an 1995 and 1994. 
rc>peeti\Ck .~1 other signifiam intercompan~ trans· 
Jdlons have been climanatcd. 

Coassolocalton of 0 DtfiUOnl 
fhc 1onl! Josuncc communicauons serviCes diVISIOn 
provodcs -J omcsuc ~nd onternauonal voiCe. \'Ideo and 
lllra communocauons serv1ccs. The div1s1on offers Its 
serviCes to the public subtcct ro different levels of stacc 
and i~dcral rcgulauon. buc rates uc generally not sub­
'"' ' ro roarc-basc regulation. 

• Spn•r 1996 A'""'"' Rt~rr 

The local ~..ommun".&uom scf\ •us dl\ ouon ,0011 Ill oi rcgularcd rdcphonc companon These opcr,~11001 
pro' •de local cxchoangc Stf\ ICes. JCC.eu bv •de phone 
\.U\1001t'IS Jnd 01her CUllers tO loul CXc.hJngc f~Cilotoc1 
~~les ot tclc~..ommumot•ons cqu•pmenr .&nd lon~ 
dtltJncc sci\ •eel> v. 11hon •peCIIied l(C<ll!r ~~hoc. .&l ~rn1 

E:.merg•ng bulolncll>el ,,)0\IIH ''' ~c. II ' tile\ rcl~1cd '" 
~.on lou mer lnrerncr Jc.,ns 1ef\ 1o..c\. ,umpr llll\c .• ..,~1 
"''h.1n~e c.Jrrocr •( LELJ \ef\ 1-.e1 P<'r1u11JI ~•lmmun· 
o.. .1110n serv1ccs 1 PCS1 conrrollcd b1· 'tpram md tnlcr· 
n~uon.U dc,elopmcnr .&C. II\ 111es ouC11dc rhc ,,...,pc .. r •he 
Globoal One 101nt 1cnrure. 

The produCt d1srnbuuon Jnd d~rn con pub1t~hon, 
bulolncsscs oncludc the wholcule d1s:: .buuun •>I 1cle 
... ommuniCauons productS Jnd the puhltshon~ JnJ mJr 
kcung ot v. h11c .&nd "clio"' P~!te tclcph,me J~rc.I<Hicl 

Revenue RecoQMtOn 

pr1n1 rnogniZClo •>pcr~lln!l rc1 cnuc\ Jl ICI' ,,(, .&rc 
rendered or u produus Jre Jel11 cred 10 , u\lnlllcl\ fhr 
long diSIJOCe d11 1\tOn l t'lOrdS operJC on~ le\ COUCI II< I 01 
Jn esumatc for uncollec11blc Jl<.nunrs 

Cul'l 1nd Eauovllents 
c~lh equl\alcnl\ ~cnerJih ln..lude ht!!hh lo<juiJ on·.nr 
mcms v. uh ong•nJ.I m~rurotoel ot thra m .. mh• " ' <'" 

Jnd Jrc 1utcd Jt ,o,r "ho,h JflPIIl\IOlJrc' ''IJrl..rr 
•alue As p.1r1 tll m ,.llh m~nagcmcnr progrJ ·n '<prom 
uses ~ontrollcd d•sbur1cmcnt banlung JrrJ r'~cmcnt• 
Ar •car-end 19?6 .&nd 1 ?9S. oumJndong ,hed,, tn 
excess or , Jsh halan,es ot :) I ~- Jnd S I \I molloon 
rcspeet•'dv. "ere oncludcd on JlCOunrs plvJble ~pn nt 
had surfic1cnr tunds .11 a1l~ble to lund rhcl>c ou1StJnd1n!t 
checks when they were presented tor p.1vmcnt 

Investments on Oeor 1n0 Eauttv Secufl!ttl 
Investments 1n debe and cqu•cy sccUflllt'l Jre da~"ticd 
.u JVallable for sale and reported at f.m •aluc • c\lllllJicd 
bucd on quorcd marker pnccsl. Grou un rcalaud hold 
ong gams and loucs Jrc rctlecred .u ~dtuslmcnu 1o 
"Common srock .&nd ocher shucholders cqull'\' -
Other." net of related mcome caxc:s. 

~ 

•• • 
• 



~·tniOIIfl 

1,,,n
roncs. conSISnng pnncapally of those R:lated ro 

'rn"' s producr dasmbution busancu . aR: stared ~~ 

,11, '''"er o t .:osr Cpnncapallv lim-an. lim-our method) 

.•r rturkcr 

~·:ot'"V "'anr anc Eauoomenr 

r r(lr"'r"'· planr ~nd equ1pmenr IS recorded ~r .:osr 

~_; cncrJ.lh . ilrdan~rv .user rcurcmenu and dllposab .Arc 

J wgcd ~gJanst .ACCumui.Atc:d dc:prc:CI.Auon wuh no gaan 

tll loss recognu.c:d. Rc:p.un wd mamtc:nancc cosu ~R: 

npemcd .u a n~urrcd. 

OtDitC•IIIOI\ 

fne .:ost ot propenv. planr and cquapmcnt as generallv 

dcrre •~red on .t straaghr-lanc b.uas over cmmared cco· 

noma, usctul la•cs. Pnor ro rhe dllconunucd usc of 

'F:\S -, ~) of •·car·cnd 19?5. the con of property. planr 

Jnd cquapmcnr for Spnnr's local d1vasaon had been gcn· 

cr .till Jcprcca.Hcd on .t maaghr-lanc bans over the: laves 

prcsa1bed bv rcgul.11on· commauaons. 

tncome T aats 

Ddcrrcd 1n.:omc rues uc provaded for ccnam tc:mpo­

rJr,· d1tferenccs becwccn rhe o ... uryang 1mounu of asKu 

.tnd la~bllltlCS lor financial reporung purposes and rne 

Jmouncs used lo r rax purposes. 

ln'c rmenr cax .:rcd1cs related to rcgubced rc:lephone 

propern. pl.tnr Jnd equtpmenr have been deferred ~nd 

Jrc hc•ng .tmoruted o•·er rhe csumarcd UKful hvcs of 

the rclarcd aucu. 

Cao•t~hztd lnttrtst 

~pnnc .;.tpualues antcrcsr costs ulated to the construe­

non ot capual assets and to ia investment an Spnnr 

· pcwum L.P. !Spnnt PCS). Capita.liz.cd tntercst toraled 

$104 . s;- and S8 million an 1996. 1995 and 1994. 

respect a\ ely. 

Eun.ngs Per Shart tEPSI 

EP . I) b~scd on the ~•shred avense of both our­

, und•ng and 1uu~ble shares auumang all diluuvc 

upuons .trc: cxercascd. as ~ppliable. 

---~ t 

Had che Class A common stock d1scuncd rn Soce -

been 1uued as of Januuv I. I ?96. .tnd che related 

proc~ds been used to repay dcbr or •nvestcd on .t 

temporarv bas1s at that ume. Spnno I ')')6 EPS I rom 

conu nu•ng operauons would nave dccreucd lrom 

S2 - 9 per 1hare co .tn emm.tced S.! "u per 1h.trc 

2. Investments 

'" ' tllmant •n Al!oloatt OtOI Stcu•·l u 

In AuguSt 19?6. Spnnt purch.tKd Sl I m•ll•on t ~,c 

value) of ~prant res SeniOr Ducount bonJ, ,,,, 

SIOO m1ll1on The bonds m~ture 1n ~OOu ~t \ CJr ·cnd 

I 9?6. the accreted con of chc bondi "'.tl S 1114 m•lhon 

~nd grou unreal1ud holdang g1rn1 wt.l.!cJ S 18 m1llum 

ThiS m•·csrmenr has been mcludcd 1n Lur rcnc ~nell 

-Other· on the 1?% Comol·d~ced B~l.tnce \hcCI 

lnvtstmenu '" EQufl\1 Stcut l•ts 

The COS I of cqulrv KCUrll lel W .t} s I o~ ~nd . I 0 ' 1 mil· 

lion ~~ VCU•cnd 1996 ~nd I •l•) 'i . IC1pc~ tl\eh urO~I 

unrc:ahz.cd holding gams were s 1-f'> m•llwn '" : •I• I(, 

and S I ~4 m1ll1on 1n I'>'>~ . 

Investments '" ano Aovancts to .l.l!ohllts 

lnvcstmenu l ccountcd lor Ullng che equo!\ mcch,.J 

m~1nh• con\lll of ~pnnc1 1n' eumenr1 111 "'pnnc ('{ ' 

.tnd Glob.U One 

Spnnc u a 400, purncr 1n !lpnnc PC . .t pmne11h1p 

"'llh Tcle·Communu:.auoru Inc .. ComUlt Corpor~uon 

.tnd Co11 Commun1cauons. Inc Spum PC'I 11 hu,IJ . 

1ng ~ w~rdess necwork 10 prov1de PC. ,, ~ l>rn~J 

geographiC ba.su w11h1n che lJnued Scaccs 

In 1996. Spunc bcc1me ~ panner en Global One 

a joanr venrure wuh Deutsche Tdekom -\G ' DT 

and France Telecom em Global O ne "'.u rormed "' 

prov1dc K1llllen global cclecommuniC.tllonl Kf\ 1\e\ 111 

bwtnes.s. rn1dcnual .tnd cuner m.triteu world"' 1de 

Spnnt u ~ one·th1rd pa.nner 1n Global Onn opcrauntt 

group scrv1ng Europe (cxc.luding France and Germ.tn••l 

and 1s a SO% pa.nner m Global Onu opcr.tung group 

for the worldwedc actlvtues ouutdc chc L'nued ~cacn 





~t''""' Contnou!lon Pt1ns 

;pnm sponsor1 defined conrr1buuon employee ~vtngs 

pllns .:ovcnng subsmmallv all employees. Patt1c1pann 

tnl' .:onmbuce ponions of rheu compensauon ro 1he 

pll ns Conmbuuons of parr1C1panu represented bv 

, olkcuve b1r~~mmg unns arc marched by Sprtnr based 

.•n Jetincd 1mounu ~s ncgottared by the re•pecuve 

nJIIIC~ Contr1buuons of p;aruc1pann nor covered bv 
I 

. ollccll''e barga1ntng ;agreemenu ue also maiChed 

tl\ rnnr For these puttelpanu. Spnnr prO\'tdes 

m1tchmg conrnbu11ons tn Spnnc common srock equal 

m ~tl0o oi p1rt1c1p;anrs conmbuuons up ro 6% of 

thcrr .ompenu11on In addiuon. Spnnc mav. a1 rhe 

J1s,reuon of che Board of D1reccors. prov1de maiChtng 

,onmbuuons based on rhe performance of Spnnc 

. ommon uock ompared w11h ocher relecommuntca· 

uons .omp;an1cs. Sprmr's marchtng conmburions were 

)~6 551 and s .. ~ mtlllon rn 1996. 1995 and 1994. 

rcspccuvclv Ar vear-end 1996. rhc plans held 2! m1l· 

lion shues of Spnnc common uock. 

P~sttel"tment BtntloiS 

::ipnnc provrdes pourcurcmcnr bcncfiu (pnnetpallv 

mcdteal bmcficsl 10 subsr;anlially all employees. 

Emplovecs renrrng before speCified dates arc cllg1blc for 

h<'n<'hU at no co11. or a reduced cosc. Emplovccs rettr· 

'"~ after spcc11ied dares arc ellgJblc for bcncfiu on a 

shm:d-cost basu. Spnnc funds chc accrued com as 

bC"netiu ue pa.td. 

The ncr pomcuremenr benefits cosc consuu of 1hc 

tollow1ng· 

"'~ . .. ## .. '"' "" 
,.. 

~"'" .ou- bcnrnu rsrncd 

Juronr: rhr prnod s 21.7 s 1l.l ~Jl 

lnr<ttu on .ccumularcd 

pu\rrt rorrmtnr bcnt,;r 

oblrs•uon 49 9 "- ~I 2 

='•• •monruuon •nd dtftrral 113.7) 19 41 I I 91 

'" pourwrtmtnl bcnr,;u CON s ST 9 -. ~ s -.q - -
For mcasurcmcnr purposes. a we1shred aveuse 

annual health care cost crcnd me of9.6% was wumcd 

for 1996. gradually dccrcasins to an ultimate IC'VCJ of 

'I~ by 200 I. The effect of a I% increase in che 

assumed rrcnd ra1cs would have tncreased rhe 19?6 ne1 

pomcurcmenc bcnefiu cou by an csumared S 11 mrl· 

lion The ducounc rarcs for 1996. I ?95 and 1994 -...ere 

~~50,, 8 500, and - 50Q;,, rcsp«tl\dv 

The amounu recogn•zed on the Consolrdated 

Balance hccu ~~ vnr-cnd. ~re .u tollows 

'"""'''''""' 
.,.. •m 

''•umuho~d poutt tur mr no 

1:-tnrnr oblo~•roon 

Rtrortr• 
I' ' . -. 

' "" r pl•n p• rucrp•nu - rulh r hJ•b r .. ' 
\ "'' pl•n p .. ra.opan11 - <>rhtt •:· . c; , " 

• ;c, : "\1'1 I 

L nrrcosnrud proot ICI' O(< bcnd ir ' . ' .. 
L nrrCOJnartd nt r s~·n• 

... ' ' 
o\ccrutd pourtultmrnc bcntnu ""' s 'I •• s ·~ · . 

The year-end 1996 ~nd I ?9'i Jccumulated bcncnt 

obltgauons were based on d1scounr rJres dt- ~ :,o? •nd 

"~SOo. re,pecuveh• The usumed l')'l- Jnnu.tl hahh 

care con rrend race waJ 9°o gudu.tlh de, re.urng ro Jn 

ulum;are level of )O.o bv 1005 The crfecr ot • I o., 

annual mcrease 1n the u sumed health , ue cou crend 

ra1es would have .ncreued rhe HH-cnd 1'1')6 4uurr.·:.!· 

laced pourcmemenr benefit olblrgltuln b' Jn es11m41ed 

S?6 mdlron 

4. Income Taxes 

The 1ncome ru provts10ns .tli<X:1ted ro , l)nllnurn!!! 

operauons conmt of che followtng 

' " ~~~IU '"' ·m ,,. 

Cuurn• •nco me u ... pro" •uon 

Ftdrr£l 0 11 .. .. ' ... '"' \ . 
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Otltrrrd oncomc ou pro•noon 

obcnd111 
Ftdcnl 

.. ' ., lo!l t" 

Surt :' ' 'I I • .. . 
Amonruuo n o l ddcrrrd 

tn\f1Cmtnf u.a ~rtdua IIIJ ,c, " ~= •J 

I ll J l '8 f. \ .! 

Tor&J oncomr ou prO'noon s · :I 0 s '14 I s •88-
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The d1fferenccs chat uwc the effecuvc ancomc cu 

race to vary from the srarucory fcdcr~ ancomc cu r~tc 

of 3SC\.o arc u follows: 

' " ••uiJ,.~• 

lncomt cu pro• 111011 11 cht 
UJiuron urt 

ltu 1n, tumen1 cu dedm 
1ncludcu .n ln,omc 

Etptcccd Ieder.&! 1ncomc cu 
pro•1110n Iller onvu cmt nc 
I U Cltdlll 

~rlw o1 

\U1e 1ncomc cuu nee ot 
ledcr.&J oncome ou erfC"Cc 

E~ull\' 1n louct ol 
rorc1gn 101111 vtncurt 

Ocncr. nee 

lncomt c.u prO\IliOn. onclud1ns 
1n•urmtnr cu crcdou 

Erf'C'CII>< oncomt c.u uce 

!ttl lm I ttl 

<>6? : ~I I ~8~ s 

II<> ' u ~ :: n 

h\" <> ~Ill " • l> I 8 

c. .. c. .l 'l 

6 
I ') 81 • II :1 :: ~ · 

s ·:1 0 s q. J -r·o., }6 10., -
The ancome cu provmons tbcncfiu1 .Uioc~ced co 

ocher ttcnu arc as iollows: 

" .......... , , .. '"' "' D1Konunutd optuuont s ·o s Jl : \) -
EAcuordlnl l"\ tlCmJ t ~ ?I .r ... 
L nrulotcd holdons PI"' on 

n\tnmcnu I • 10 - 111>1 
' co.k 0 " nc11h1p purch~1c 

•nJ opuon1 •rungemenu I~ It • St 

r~,, ..rm~kllll ;. .. If ~"" rrr~rtbJ Jrrraf) ~~ ·co"''"~" lf<)('t ..... , 

arht• A..rrrl.ol4rrt "''"~- Orlot•" 

Deterred tncomc tucs uc provtdcd fo r the rem~ 

rarv dcrfcrcnces bcrwccn chc carrvtng amounu of 

prtnt s asscu o~nd l•abtlme:s for finanetal \Urcmcnc 

purposes and thetr cu b.ues The ~our~:! uf chc 

dtffercnccs that gcvc rcse co the dcicrrcd tn(Omc 10 

as"cs and ltabtllll" at 'car-end l'Nb and I 'I 'I' .t)1111~ 
~11h the tn~nmc t.u ctfcu ul ca~h . arc as tnllu~ , 

,,,. Ottettld '~ Ot1f ''IG 
"')"f't .. -:~··· 

Aut U • • O.ti U .A, .. , , ao • •• 

Proptrl\ pt•nr 
ano.l t\jlllpmrnr > I II).; I ) s .. . ' . . 

l'owrcurmrnc and 
orhrr btnrnu \ftl) I I , 

. 
J 

Rrotl'cl •nd 
ol io"' an«l II ~ CJ ' • I 

L'nrr.&l11td hold1n1 
"''"' on o«urolln 

~. I -~ 0 

l)chtr ncc 1(, ~ = ,, 
~ ~~ - 1{, I 11 <.I ·I ' \\; ' 

Lru ' .Juacoon 
allo,.~ncr I I . 

fou l 'h~l 0 S t JMu s ~\h \ ) II! I -
Durong t ')•J(>. t •)<JC. And 1•1•>-. chc • Jl uJronn 

Jlluw~ncc related to deterred on-.ome ca H \et\ 

Jecreucd S4. S4 ~nd S I mtllton. rcspecuvch 

pnnt's mwagcment beltevc~ 11 '' murc lt l..eh chJn 

not chac these deterred onwmc c.u dtCt\. net '" che 

'aluauon allowanlc. "oil be rcalcLCd b.ucu on , urrcnc 

tncomc tU laws and expectatiOn~ ol tuturc c.uablc 

tncome u emmtng I rom the re,crsal ot cx~tung dclerred 

tu ltabtl11tes or ordcn.uv operauons. L n~crtJonllet 

~urroundtng cncomc tu lav. ,hJngcs . • hohs tn opera· 

11ons bcc:v.·ccn scare c.utng IUrttdt.ttom. and hJturc 

operaung tncomc levch may. howe,cr. arfccc the ulu­

matc realtUIIOn of .UI or some pomon o t these dercrrcd 

tncomc cu uscu 
AI vcar·cnd 1996. Sprtnt h~d .IHtlable. lor tncome 

tu purposes. S3 mtllton of stare alternauvc mtntmum 

cu cred11 carryforwards 10 orfsct State om:omc c.u 

pavablc tn fucurc vcan. and tu btnetiu ul 51 mcllcon 

rcl:ucd to staec operaung lou carrvforwardl The lou 

~rryforwards cxp•re tn vuytng amounu per year trom 

1997 1hrough 2011 . 
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5. Borrowings 

.;~9 ·11rm Oeot 

Long·term debe . . u ycu·end. IS u follows: 

~ - ... Mel\lnftt 
,,. ''" 

Corooll!t 
'C'n1or nort' 

'll ~ \ 0 
I•)')(> lOIII f) 

·1 : • to ·l 8° l'l•l- •o :oo1 11~ I 1: ~ J 

' ' ro '' ~o., 1001 10 :oou j\0 0 1\0 fJ 

Ottxnturn 
, .:~ )" ~o~: ;oo o :oo 0 

llthtr 
.; :'~o :ooo I"'(H 118 .. 

Lonq O•stlnce Orvts•on 

\ tndor nnanetnc 
JKrttmcnu 

-.,o., tO 10 ; o, l'l'l" tO 1999 (,- ') I " " (, 

Loc 11 Orv•s•on 
F11u mon~•cc bonch 

~ J0 o tO 6 JO, 1?96 316 

: o•. to ·l .. ~. 1?9" to :oo1 191 - Ill I 

.. o•. •o - so.. :001 tO :oou \0" I ~10 •) 

(, 'l•o tO 9 s·~ 100· to 1011 I \ I " I~ I -

6 <l•o tO " SO.. : o1 : to :o16 •)() 0 •)0 0 

s s•. •o -J """ 101 " tO 1011 31S ~ :q- .. 

- ~·~ •o8 .;0, 101: tO 10l6 I-tS 0 I" I " 

Otbtnturn •nd notes 
~ 0°o 10 •) 60.. 199" 10 !016 :-, J .; I' 6 

'otn p•• •bit •nd 
.ommcw.J r•~r I ?'16 .. : 8 

Uthcr 
; o•. to 1 'l \"o I')C)" to 1009 62 •l & 

Ocher 
CXbcnturn 

') 00"11 1019 I SO 0 I \0 0 

Othtr 
~ -t•o to I 1 s ao 1997 to lOOJ 48 s '<> ') 

) .080.6 J.\ ,1 I~ 

Leu current maru11ttn 99 I : so .. 

Long·ttrm debt s 1.981 s s J 1'3 0 

.\'om """! H null.~ ot ""'"""1 for sh.m •fS."'"'"' {\',.., 

!fftLlfftl Ttm"'"'""".,,.N Co,.,.,.no, fSNET) ro,.,.,off uot• 

. ..... rtl., s,nffl. or r.JI iUJN Off SNETl tt .. ,,, ....... , '"' " · 

J.ul tl.r """ ....n.rrtl 111 JHH'Pttl 1996., 1995. rlw] rot~/J J,,~ 

11,,. rrrlt•"tH for J 8 ,.,JU., '""'" .[SNET st«lt At JH•·r•il 

I :J96 Joil 1995. s,n,tltr/J 4 J 4oil 4 4 ,.,,u,., '"""'· >nf-· 

11w~., ot" SNET uor•. wltuh J,,~., IJ«, ,, rf,.UtJ,, "f,wsM'"" 

Iff t1llllll II'NJttflll • 011 lbr Co-~Ufi /U/,atttl 5Jt«tJ 

-

Long-term debt maturu1cs dunng u ch of the ne•t 

tive veau ue u lollows· 

'" .. ul••~• 

l'l'l" 
·l'l I 

19'18 
;s 1 

1 , t~l•l 
, ... , 

:ooo 
) ... , 1 

:001 
,- , 

Propcrrv pl~n 1 .tnd cqutpmenr v. uh J ror.l.l " 'If ,,, 

S 11 4 btllton u w her pledged ~s \t'cur1n ror rim m\.lr' · 

g~ge bonds .tnd ~cru1n notes or IS rcsrrt,ted lOr .He J \ 

morcg~ged propcrrv 

Dunng I 9%. Sprtm redeemed. prtor to -.:hcdulcd 

macunuc:s. S 190 m1U1on ol debe wnh •nrerot r.tcc:s r111gm~ 

lrom 6 0°o 10 9 s~ The\t' earlv rcdempuom rc~ultcd n 

~ S5 m1llton ~cr·tu cxu~ordmarv lou 

Snon term Borrow•nQs 

~oces payable ~nd commer.o.l.l paper nul\r~ndmg ~nd 

related we•ghted avcr.lge tntcrc)t r ~tc) .lt H.lr·cnd. ~rc 

.u tallows. 

.. .. ,J .. .., 
,,. ,, 

B•nk notes \'l"o ) :nt' J 

Comm.,_,.J I"IX' 6 I•• 
I< 

fou l not<> P•"blt •nol 

.ommtrctol p•~r 
; : 00 I) ; : "'" , 

Ar ve.tr·end I C)t) 'S , S-l \ m1l11on 01 nore~ Pol ' Jblc JnJ 

.:ommeret.l.l p.tper were .t.u~•tied J~ )(In~ ter m Jcbt 

bucd on punts o~btlt rv .1nd tntent to rcnn~n.c the 

borrowmgs on ~ long-term b.un. 

The bank nocc:s ~~ ~ncv-able Jt ' m ow J.iro thro~· 

our the \nf Sprtnr p~vs l tee to . erum .ommcrcJ .l.l b111lu 

to support current .tnd t'uture credtt rcqutrcmcncs 

bucd on loa.n commumenn Lmcs of u cdtt could be 

wuhdrawn by che banlu 1f there were J mltcmJ ~d,cr\t' 

' ha.ngc tn Sprtnt's lina.nct.U cond111on :\1 \'C.lt·cnd 19'>6. 

pnnt's un~d ba.nk It no ot credtt rot.l.led S I J b•llton 

Otntr 

Sprtnt u tn compltance wun .l.ll rcur tetJ\·e or tino~net .l.l 

'ovcnanu rdaung to 1u debt ur.tngemenu .It veu· 

end I 996. 

' 





rcscra'tcd from rhe pavmenr of davadends ~~ \'Car·end 

1 •>96 The andenrures ~nd fin~ncang ~greemenu of 

,,·rr.1an ,,{ Spnnr s subsadaanes .:onr~an vanous prova­

,,.,n• rt'\tmcan!t the pavmenr of c~h da' adends on sub­

.,Ja.&~ ,ommon stock hdd bv Spnnr. In .:onnecraon 

"arh these resrracttom. S 1,. 'i mallaon of the rd~tcd sub· 

,,JaJnes S I ~ ball a on rot~ I reuaned earnangs v.erc 

·c)trt.rcd Jt \ CU·cnd I <l<J6 The tio" ol osh an the 

rurm or· Jd' ~n~cs from the >ubuda.&racs to Spranr as gcn· 

, rJlh nor rcun~red 

Dunng 19'>0. the ~~' angs Plan Trwt. ~n cmplo\'ce 

•.&\ln!ts plan. ~cquared .:ommon uock from pnnr an 

c,,han!te for J s-:, mallaon promiSSOrY note pa\able 10 

· pnnr The note bco~rs anreresr u 90o ~nd as to be 

rcp~ad !rom the .:ommon stock dwadends rc-cea'ed b\' the 

pl.1n ~nd the conrrabuuons made ro the plan lw Spnnr 

J.:.:ordang to plan pro,uaons The rem~anang SSt.~ mal· 

lton note recca\ able b<tlmce .11 \'eU-<:nd tl)% 1s reticeted 

.u .1 rcduwon ro Common uock .u~J auher \huehnlden 

,-qual' - Or her 

C.ass A Com~on Stock 

On IJnUJf\ 31 . I<>%. DT o~nd FT ~cquarcd >h~re; ut 

J ne'' .l.&ss ot .:on,ertablc prelercnlc stock fo r a ror<tl 

,11 S3 0 ballaon Thas resulted an DT o~nd FT e.&lh hold­

an~ -:,oil or prant s 'ocang pov.er In Apral 19')6. 

tOIIO"In!t the 1pan-orf oi pnnts cd lulu and \\trdess 

.:ummunac~11on s sen ace> davuaon l Cellulu 1 sec 

'-=ute I~ I. rhe preference stock was convened anro 

CIJss :\ vommon stock. ~nd DT and FT each ~cquared 

Jddauonal sho~res of Cla.ss A common stock. Follow1ng 

_rhw roto~lan,esrmenr of S3.- ballion. DT ~nd FT each 

o'' n ,hues of CIJ.Ss A common stock v. uh I oav of 

~pranr s 'oung po~r. Dunng 1996. pnnr declared 

Jnd po~ad davadcnds of SO. I6 per share fo r rhe prcter­

.:nce StOlk ~nd so.-s per share for the Cla.ss A .:om· 

mon >rock. 

DT .&nJ FT. JS the holden of rhc Clan A .ommon 

>t.xk. h~H rhc raghr an most Circumstances ro propor· 

caon.ue reprcscnuuon on Sprrnr's Board o t' 01rccrors 

and ro purchase add mona! sha.re:s of Cla.ss A common 

stock from Spnnr ro maJntaJn thcar ror<tl ownenhap 

level at ~O"'o In addmon. che holden of Cla.u ,-\ 

common stock have duapprova.l raghu wnh re1pect 

ro Spranr s undertaking cenaan rvpcs o t rram~ccaom 

DT .&nd FT h.&ve cn1ered anto .1 uandscall o~greemcnt 

\\llh ~pranr that •onro~am restrtettons on thcar ~bal al\ ro 

Kquare \Ortng sccurmes ot ~pranr other rho~n u ,on· 

remp!Jred bv rhear anvnrment o~greement v.11h ~p11nr 

.&nd rcl.&ted ~peement., fhe \t.&nduall .ll!reemenr .&ho 

,ont.lln! •Uir0n1~f' prOVIUOOS rntrt((IO~ [)1 .1nJ r I 

trom a natl~llnK or r~ru~·r~llllj( on Jll\ J'llll"l>.ll \\ ''" 

respeCt ro the (Onttol ot ~prtnr 

8. Stock-based Compensation 

~prant s .\ bnagcmcnt ln~entl\e \tod, (lpt~<•n !'1Jn 

1.\IISOPl provades tor the grJnttng •If \I!KI.. . pttum 1, 

emplo\'ces v.ho ~re dag1ble to rc,cl\c Jnnu~lan • .--.a '<" 

ompenu11on Elagable em pill\ en Jre en odell '" 

te~ca\c •t~k oprtom an lacu " ' .1 !'"'""" ur ahc IJII:C' 

an~cnii\C under prtnt 1 m~~~~~cmcnr n,cnta•c pl.1n' 

fhc op11ons gener.&l h hc,,>mc ncr. t\Jble •n 

December \) o t' the •e.&r ~;tr~ntcd ~nd h.&• c.- .1 m.uamum 

term ol 10 ,-e~u ~IISOP •lpttom .1re I!IJntcd '"'h 

n ercase praccs cqu.&l to the mJrl..ct pn.c ·•I 'I''"''. 

vornrnon stolk on the g.r~nr JJte \t •eo~r end , ,.,,, 

.IU thor azeJ sh .&rn under 1h11 ['l.ln .tppru\l m.lt eJ 

e1ght mallaon Thn o~mount anuc.&seJ b' JPP'""nurco\ 

three mallaon shJre> un ).&null\ I t•l·I-

The · prtnt CorporJrton t~l.. l)pcaon PIJn, 'l.ll' 

pro• ade tor the gunrtng ot uo.k ''(>liOn> r,, ,,rii,cr\ .~nJ 

I.e~ emplo\'ces. The opuons gcner:tll\' he.omc ner," 

~ble ~~ the r.lte of l5CI.o per \eJr. begannan~;t 11nc , cJr 

trom the gunt d.&rc . .lnd h.&\ e .1 m.uamurn rcrm ' ' 

10 •e.An ~OP optaons .&re j(l .&ntcd v.uh c\cr, l\c p11.n 

equ.ll ro the market prtle ot ) prtnt 1 vummon ,tuvl.. ••n 

the grlnt dltc At \'Clt·enJ I 9'>6. Jut homed .rurcs 

under these pl~ns ~ppro"m.&red I II nallaun 1 h" 

JITIOUnt ancrea.sed bv .ipp10\llll.lteh 1'\11 1111!!aun •h.&IC\ 

un j.&nu~rv I. I')<)~ 

E\tf'' rv.o \'can. the E PP <lrfcu .1!1 emplo,cn the 

clccuon to purchase Sprmr ,ommon 1tocl.. Jt J prt•c 

equal tO 85q.g of the market ,AJue 011 the ~Unt 01 C\el · 

" K dJte. whachcvcr u leu At HJr-cnd I •N(, . .lutho­

rtzcd shvcs under thas plm lpprollmJted II! mallaon 

.,_,.,., I'IW> ~.~-..1 /Uf'*" • 





\ summarv of srcxk opuon plan actiVIty IS u follOW\. 

w...-. 
·"·'·•· ,.,~ .. -- £.-t tc·•• 

... , ... "' , ,,, :v• ~,.,. Mu Of $1\t ftl I , .... 
, '""""d'"tt 

l .&nu.tr\ I I''"~ 
·a ~ I 18 

lJu n,cJ 
Jj \0 0~ 

[ ,cr41\td 
I ~ 1- :' 

r~.ur<•«<l bp~trd 
06 :<> .c. 

1.1u!lun<l•n~ 
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!I•• ro 1,., '''"·•J! •I Cr/1~111• 1~ "~"'"' •f•~<•rn •fill 11¥ 

•rtJ/fd r•rrrru p•rttr l.111't .,,., d ttull' 111 f0141fllllr" H rllrl¥ 

IOtJ / IJt r ..... ~, l 'flf W .,· ,.,..,., lt«i "lllilmt'll 1~ • !III'U 

.JtUJ :t>t ,..,,,IIIOI'IIIJtp b,.,..,,, tht flfii.Jritt &-.1111 of S1f111t 1 ( 0"'"'"" 

14h ~ .J'Itl lr.t Of'IIJ 'f l nrt'tiU pfttl 

I"IIIJNtll"f optt•I'U htiJJ ~ CrU .. t..r ""!I#Jtn .. .,,. r•Nc.,.uJ 

•llo "P"""' J"tl ~·n •• P"rr~Mu Cru .. t.r r•"'-" ,.,;. •fill 
,., •cor '""""'d '" '"' JH<"f '"•tr 

\her ~d1w1mem for the sptn-off of Cdlulu. op11ons 

c~er.::u.able a1 ~·eu-end 1995 and 1994 \loere 6.-i and 

-+ ) mtllton. respecuvd y. The follOWing table summu1zes 

ounundmg and exerc1uble opuons ar year-end 1996. 

o-·~ 
a-tlu<c-

w...,_ ....... -- w...,.. w....-,_ '-- ....... - -... 
••"0• Olf 0.0.......,.. Ut ...... ....,,_ b:tfc rM 

l •t l( " , , cu , ......... , ,.. ··-~· 
,.. 

Sll 'u ·SI4% 03 lJ Sl 3 14 OJ S13 14 

51< 1 · Sl9 ~4 OJ 4.) 1-69 0 3 P69 

s:o os s:~.~ J9 6.8 !J 48 ~.2 ~! • q 

s~\o- . s~'>% 16 S4 21 32 ~0 !C. 62 

S '0 I: SJ4 80 lO - l JOCrO 1 a JO ~-

S 1\ 1: SJ'I 88 ~ 1 9 I J6 84 I I J6 82 

s~o 1 '>· S11 oc. 0 I S9 42 ll 

9. Commitments and Contmgencies 

L1togeuon Cleom1 anc Autnmt nll 

In December 1996. An u turrauon panel cn1cred a 

S61 mdl1on ~wHd 1n (a,or 01 :-.=cc,.ork .'!000 

Commun1cm ons Corporauon (Scrwork .'!OOOJ on m 

breach of (OntUCI I Aim aga1n11 prtnt The Arbur A lOri 

d~rcc1cd ~P• n1 to p.a1· onc ·h .al! or thu .a"'.ard tO 

S erwork .'!000 . .and 1hc rem.a1n1n~ .amount 10 the 

~!moun u.ate courr tn "'h1Ch .a propo\Cd ,l~n ~,uon 

bv Scrwork .'!000' mdependent m.arkwn~;t rcprc,cnt.a 

11\'t'J d~IIUJ .ag~tnu Scrwork ~1)1)0 ~nd 'iprcnt , 

pendmg The uburaron den It'd Lll <Hhcr , l.a1m1 I·" 

:--.:crwork 2000. mclud1ng cla1mi or lr.aud .and dc~w 

In December 1996. Sprmr tiled an .a.r1on 1n rcdcr.aJ 

dumcr courc •n !Uzuu C1rv. ~l tuourt. n.amtntt "' 

defendlnu S erworx ~000. Scrwork .'!000 s .at1ornc' 1 

and repreienrauvci of a propoicd d .au ur I.\ I Rl Sprcnt 

1eek.s ro have rhe arbuuuon p.ancl 1 ""' ud ' .a, a ted 

mod11ied or correcred. and hu .a1l..ed the ,nun ro 

encer an order r"«ard1ng the d1urchuuon 111 1hc .awud 

.among the ddendanu 

In the proposed clui au1on the 1\!Rl >eel. '" 

cen1fv .a class to punue brc.ach o l conu.au JnJ torr 

d .atml ag.a1n11 S ct"'ork ~000 .and 'lpr1n1 'rr n1 

bd1C\'ei 1hc l t-!Rl 'ontracr d .a1m1 h.a•c h<en"' " Ill 1-e 

.addres~ b' 1hc 1rburanon p~nd 1 J\Oo.lrd .and rhc 

rel.a~ed ieder.al .:ourt .lliiOn tiled b\' rrtnl Fur~hn 

Spnm belteves 1he I~!Rl tOrt d .a1m1 .arc nm .appro 

pua~e for cluJ acuon rrcarmcnr 

In I ?96. )pnm ~crued S60 mtU1on b.ued on o11 

ongo1ng uscumcnt oi rhe porcnu.al I1Jb1llf' rd.a1cd Ill 

acuons bv Scrwork 2000 And 1u I~!Rl fh11 ,hH!{e 

reduced tncome lrom conunutng opcr.&I!Onl b1 

536 mtllton tS0.08 per slurcl 

Followmg 1he announcemenr 1n I 'JC) .'! c.>t Sprcm 1 

merger agreemcm wuh Cen1d Corporauon Ccntcl l 

class acuon su1u were filed lplnlt Cemd .and •erum 

of 1U officcn and duuron 1n feder.al and 11.11c .o.ms 

T he ua~e lUlU were dumu~ In June 1'1')() Ccnrcl 

illld rhe other defrndanu were gran1cd ~ummarv 1udg· 

menr tn rhe fedenl xuon The platnutfs have appe.aled 

the coun s order. In Ocrober 199S. 1hc Sew York m.al 





The fan value of ~I ocher 1ssuc:s IS csumatcd ba.Kd on 

chc prtscnc v~uc of em maced future ca.sh Aows uung a 

du ounr race based on the nslu 1nvolvcd. The fau 

, ~ue of mccrtn rate swap agrccmcnu IS csumaccd ~ 

che amount Spnnt would rece1ve !pavl co ccrm1nace 1he 

~.,. ap ~grccmenu at vcar-end I<>% ~nd 199S. uJong 

1n10 ~ccounr the 1hen·current m1eren rates The fa.~r 

'.l..lue oi torc1gn currency contracu 1s csumated ~ che 

replacement cos1 of the conmcu at ~-car-end 1996 ilnd 

1995. cilJong mto account the then-current fo re1gn 

~urrency exchange races. 

Cc•ctncrat.ons ot CttOol Rotk 

Sprmt ·s accounts recccvablc arc noc subJect co an\' con· 

centrauon of crcd1c mk. lntcrt.sc rate swap ilgrccmcnu 

ilnd forc1gn currency concracu mvolve che mk of deal· 

mg w11h countcrparucs and chc1r abdu:y 10 meet the 

contract terms. Souonal pnnc1p~ amounu arc often 

used 10 express the volume of chcsc cran$acuons. but 

the amounu subJect to credit ruk arc Significantly 

smaller. In the event of nonperformance by chc 

~.:ounrerpames. Spnnt's accounung lou would be l1m· 

11cd to the nee ilmounc u would be cnmlcd co rccc1vc 

under the terms of the applicable mccrc:st race swap 

agreement or forc1gn currency contract. However. 

Spnnc docs noc ilniiCipacc nonperformance by ilny of 

the countcrpamcs ~soc1atcd With these agreements. 

pnnr controls crcdu nsk md the: conccnrrauon of ut<Lt 

ruk of 1U mccreu r.ttc swap agreements and fort1gn 

currency concracu through credit approvals. dollar 

exposure lim1u and internal monitoring proccdurc:s. 

onteresc R11t Sw111 Agrumtnll 

Sprint usc:s tnterc:st rate swap apmcnu u put of 1ts 

interc:st race risk management program. Net mtcrat 

p;ud or received related to chc:sc apmenu t.S recorded 

usmg the .tccrual method and t.S f'C'COrdcd u an .tdJWt· 

mcnr to mccrcst uperuc. Spnnt had mtcr~u rate swap 

agreements w11h nouonal amounu of S350 and 

S.FS million oumanding at ya.r-cnd 1996 and 199S. 

~-

rcsp«uvcly Net mccrcu expense !1ncomcJ related 

to mtcrcsr race swap agrccmcnu wa.s Sl :ndl•on, 

S!400.0001 and Sl m1ll1on for 1996. 1995 and 1994, 

respecuvclv There were no deferred gil!nl or loncs 

rdaccd co anv 1trm1nated 1n1trcsr race: swap ~reemenu 

at vcar·end I?%. I ?<>'i or I ?<>4 

As pan of 1u fo rc•gn currencv exchange mk mana~e· 

mcnc program. p11nr purchucs and 1ell1 o' er-rhe· 

counter forward contracu 1nd op11om 1n ' anous 

forc1gn currenc1cs Spnne had oucuand1ng S-ill md 

S I 3 mill1on of opcn forwud contracts to buv 'u1ow ror· 

c1gn currenc1c:s ae yc:ar-cnd 19% md 19?5 rnpccu,dv 

Sprmt had S3 a.nd Sl4 mdlaon or oummdang open 

purcha.K opuon contracts co ,.1..11 vanou.s rore1gn .:ur· 

rcnCics .tt ycu·end 1996 and I ?95 rcspccu' eh The 

prem1um pa~d for an opuon as expensed 1.1 ancurred 

and the fa~r value of m opuon as recorded u an usee 11 

the end of each penod. The iorward ~ontracu open 11 

ycu-cnd 1996 and I 99~ .1..11 had ong1nal m~tun11n of 

\IX months or leu. The nee gam or loss recorded ro 

reAcct the fau value of rhcsc comracu ·~ rcwrdcd an 

the penod ancurrcd. Toea! nee loucs or S;l)l) llOI) 

S I m1U1on and S2 m1lhon v.crc recorded rclltcd co 

foreign currency tra~ncuom md contucn for I 'l'l6. 

1995 ~nd I 994. rnpcwvch 

11 . Adoption of Accounttng Pnnc1ples 

for a Competitive Marketplace 

Al of ye:u-cnd 1995. Spnnt dctermtncd that au Joe~ 

diVISIOn no longer met the crncn~ ncccsn~· ror rhc 

conunued we of SFAS ~I . Al ~ result . 1995 rcsulu 

1ndude a nonca.sh. euuordma.ry charge or S56~ mal· 

lton. nce of ln\.Ome tu bencliu of S·U~ mall.on 

The dteUIOn to duconunuc the usc of SFAS ~ I 

WIU ba.Kd On changes In the regulatory rramework and 

the convcrscncc of compcuuon In the tclclommuniC~· 

uons mdwcry. 







Ma n 1 ; 1 m en t Rto ott 1n<1 Rtoor t of l n aeoe n ae nt A11d • tor1 

Management Report 

The management of Spnnt Corporauon has rhe 

rc:spons1b111!'' for the mtegmy and ob1eCII\ ltv of the 

1nlormat ton contained 1n thu Ann ual Report 

\IAnageme nt 1S respo nSible fo r the consUic ncv 

oi rc:porung such mformauon and ior cnsunng rhat 

.:c:ner.tlk ~ccepted ~ccounung pnnCiplc:s a~ u~d. 

• In J ucharg1ng rh1s rcsponubduy. managc:mcnr 

mamtams a comprchcnstve S\'stcm oi mrcrn.tl controls 

Jnd supporu ~n cxtcnsl\'1: program of mrcrn.tl aud1u. 

has made organ1za11onal arrangementS pro,1d1ng 

Jppropn.ue divmoru of rcspons1btl1tv .ind has esrab­

l1shed communtc.luon programs atmed ar usunng that 

1u pol1c1es. procedures and codes of conduct u e under· 

uood and pracuced bv IU emplovees 

The consolidated fi nanc1.tl suremenu 10 ludcd m 

rhts \nnu.tl Repon ha\e been .ludncd bv Ernu ill 

Youn~ LLP mdependenr auduors. Thm audu was 

,ond ucrcd 1n .lCCordance wuh gcncnllv accepted 

Jud111ng sundard.l .lnd their report u mduded herc1n 

Report of Independent Auditors 

he Boaro of Otr t ctors 1nd Shlrtllolatrs. SDrtnt CorDOtltton 

\\:'e ha' e audued the .lccompanymg consolidated 

balance sheers ot Spnnr Corpora11on !Spnnt) as of 

December 31. 19% ~nd 1995. and the ~lued consol­

ldaccd succmcnu of mcome. cash AoW1 . .ind common 

•tock .1.11d 01hcr sh~holdcn' equ•ry for each of the th~ 

,·cars 1n rhe pcnod ended December 31 . 1996. appear· 

mg on pages .H . 40. 42 and 45 through 60. Th~ 

tinmc1.tl mtcmcnu arc the rnporu1biliry of the ma..nagc· 

ment of Spnnt. Our rnporuibiliry is to apros 111 opm· 

10n on these fina..ncial statemenu b~d on our audiu. 

We conduetcd our audiu in accordance wuh gener· 

all~· .1ccepced auditing uandardJ. Those standards 

reqUire that we pla..n md perform the aud1r co obtain 

rc;uonablc assurance about whether the fina..nct.tl state· 

menu ue ircc of matenal misstatement. An audu 

mcludn cxammmg, on a tnt basis. evidence supponmg 

the amounu and d1sclosures in the finanCial staccmcnu. 

,-\11 audu also md uda &UaoalnJ the ICCOunnns pnno pJcs 

wc:d and stgmficanc estimates made by mana,ement. as 

-

The rnponS1b1l1tv oi rhe Board of Dm~cron tor 

these financ1al smcmenu '' pursued ma1nlv through 

tU Audu Commutec The Audu Lommmcc. com· 

posed enmclv oi J trccrors "'ho ue nor otficc: rs or 

emplovu s of Spnnr. mccu pcnodJCalh "' " h rhc 10tcr· 

n.tl aud11ors and 1ndcpendenr aud11ou . borh "' llh and 

"'11hour management present ro auure thar rhc:tr 

resp<etl' r rcspon\lbllu•r' art betnl!! tulfilled The 1nrrr· 

n.tl ~nd 1ndependenr ~uduon h~•e tull ~-.rn ro ·hr 

-\udu Commmer 10 dm.uH ~ud11101t Jnd nnan,,~l 

reporung mauen 

\X'1IItam T E..srev 

Cha~rman and Ch1cf uc.ull'e O ffilt:r 

Anhur B. Krause 

E.ecuuvc \ ' ,cc PreSident ~nd Ch1rt FtnJnual L1rfictr 

wdl a.s e-va.huung rhr o'erall nnan~ 1.U u a1rmcnr prn cn· 

rauon. We bellcvt rhar our audm prov1de J rcJ.onJblc 

bu1s for our op•mon 

In our op1010n. rhc .:omoluiucd tinan...u.l >IAtement~ 

rclerred to above present IJtrh· 10 .UI mJtcnJI rnpc.r1 

rht consolldaccd tinanetal pos1110n or 'punt ar Dc~em· 

ber .}I . 1996 and 19')~. and rhe consol1dJred resulu ''' 

m opcrauonl and tU cash Aows tor c:l ,h or the 1hrcr 

\ Can 10 rhe pcnod ended Decemlxr \I l'l'l(, 10 ,on· 

iorm1rv v.11h generalh· a" epccd ~' ounlln[l prtnuplcs 

As d1scuued tn S ore II 10 rhe ~onsoltdJ1ed tinJn· 

n a..l sutemenu. Spnnc d1sconunued accounung tor rhe 

operations of us loc.U rclc-communtC.liiOnl d1• 111on 10 

Jccordance w11h Srarcmcnr ot Ftnanetal \~,ounung 

Sund~rds S o. -1. .\ccounr1ng ior rhe Erfe~ll ut 

Ccrum T,·pes of ~gulauon. •n I 'l')~ 

~"M''' 
IUnw C1ty. Mwoun 

Febn.wy 4. I 997 

-,,,.,., /996 A,.,....,J /Uf'rr • 





Principal Corporate Officers 

Wolh1m T Esrev Mocllul B Fuller 

Chmman and Chtef Pr"tdent and Chtef 

E.xecull\'e O fficer Opcmang Officer 

Ronald T LeMay 
Lou.l Tdccommunac1110m 

Dtvaston 
Prestdent and Chact 

Operating Officer Arthur B Krause 

E.xecuuve Vace Prcsadcnt 
J Rocllard Oevlon Chtef Ftnanetal O tficcr 
bccull\'e \ 'icc Presadent 

Law and External Aifatn 0 W•vne Peterson 

Prestdent 
Gary 0 fo!ltt ~auonal Integrated Servo es 
Prestdent and Chu~f 

Opcmtng Officer Gene M Berta 

Long Dast.tnce DaviSton Scntor Vice Prcsadent 

Corporarc Fanancc 

Principal Operating Company Officers 

long Oaatenc:t Oivi1101 

Rabbi L Btntl mon 

Senaor \'ace Prcsadcnt 

' tatf O pcrauom 

.<evon E Brlutr 

Prcsadcnt 

pro nt Busoncs,s 

R Mocnul Franz 

Prcs1dent 

\Xnolcsale Services Group 

George N Fucou 

Prcstdcnt 

Technology Services 

Wolham J Gunter 

Scntor \'ace Prestdent 

Finance 

Thomu E. Weogmen 

President 

Consumer Scrvtccs Group 

~--

lout Teltc:OMMIIIUC:etao•t 

01¥111011 

J OtrrtU Ktllty 

Prestdent 

Southern Operations 

Wollot m E. McOoneld 

Prcstdent 

Mid-Atlanuc Opcrauons 

Randy W. Ollar 

Prcstdent 
North Central Opcrauons 

Robeft E. Thompson Ill 

President 

Western O pcranom 

Wilham C. Prout 

Senior Vice Prcstdent 

Network 

JoM R Ho"m•n 

Scnaor Vacc Prnadcnt 

External .\lfms 

JoM P Mtver 

~ntor \ 'a e Presadent 

Controller 

Tlltodort H ScPit ll 

enaor \ 'ace Prcsadcnt 

Stmegte Planntng ~nd 

Corporate Development 

Rocllard C Smrtll Jr 

Scnaor Vtec Pr"adcnt 

Qualtrv Development and 

Publac Relations 

Netloul lrnetr.,t4 Strvlcll 

Bruce H Br1ny1n 

· enaor Voce Presadent 

~ brkcung. Sales ~nd 

Cf'\ ICC 

M Junnone Strand1ord 

Scnaor \'ace Prcsodenr 

Treuurcr 

I Btn11mon Wallon 

Scntor \ 'ace Prnadcnt 

Human Rc~our~n 

Don A Jtnst~ 

\ •~c Premlcnt 

ecrct1n 

,.rorh"t 0111rlbUIIOnJ 

Dorec:tory ,.ubhlllong 

DIVIIIOII 

.Volloam G Obtrm•ft ' 

Prc~odent 

' punt \:onh upph 

Robtn J Walsh 

Prcsadent 

Spront Publl\hontt & 

:\d,·erusang 

s,.,,., 1996 Au.,./ ,,_,. • 

,-
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Ho w to Reac h Us 

One call does it all 
To swuch your long distance 

1e"·ace co Spnnc ~nd enjoy other 

.:ommunac~nons henefiu. all 

1·800-H8-0952. Samplif" your 

la te wHh Spnnc- whether ~·ou 

need long dast~ncc. pagers. 

Internet. PCS. calling cuds 

or telephone equapmenc. 

Soronr World Hudauaners 

2 i \ Q h~wnec ~liuron Parkwav 

\X'csrwood. 1\S 66205 

·o l)lj) 62·.-3000 

Sp11nfs long Oaatance DiYi11on 

Heaaauaners 

1.;0 \X '~rd Pu"'-'·a,· 

1-:JnW Car•. ~10 6-t ll-t 

19 (jo 62-t-6000 

Sormt Bus•ness 
8~.oS "fSSU lt11. l ttC CCII 90vl"""-tf'U 

.. '"••f' S 1 1S 1 ,0 :II Y CII'IOnt "'ti"IUI 

Busaness ~brkeung 

~.;20 LBJ Freewa~· 

Dall~. TX -c;240 

~ 1.; I .;O'i-.3000 

Consumer Servoces Grouo 
~u. Ct'"l•a :.-nom•''' 

1-+0 'JCud Pu"'-'·ay 

1\Jnsas CarY. ~ 10 641 14 

CJ I\ ) 624-6000 

Government Serv1cts OIYISIOn 
~lOtti\ QO't't mmt ntl 

1.3221 Woodland Park Road 

Herndon. VA 2.2071 

. -oJt 904-:!000 

Wholeult Servacts Group 

8 I-tO \X'ud Pu"'-'•av 

...:~ns~ c.ry. ~10 64114 

!9 13) 624-6000 

$ ""'""' '"""{' ~" rrr:rt"' ,.,. 
"'"""I~,'""""'' tht E"w"''""""u/ 
~UrtJOff l'ftt'f'trt "'UU"'II"' ,..,,.,,,..,.,,.lJ 

"" m-y<ld ll«lt 

• 

s,rinfa Locel 

TeltcOIIIIJiunict ticNII Div11aon 

Hudauaners 

23.30 Shawnee ~1ruaon Parkwav 

Wesrwood. KS 66205 

(9 13) 624-3000 

Mld·AIIannc Operations 

14 I II CJpua.l Boule"ard 

Wake Forest. :-lC r SS 

!919) 554-7900 

North Central OparatJons 

665 Lexington Avenue 

Post O ffice Box 3555 

Mansfield. OH ·H 90 7 

(4 19) 755-8011 

Soultltrn OptratJons 

555 Ukc Border Drive 

Apopka. Fl .3270.3 

(407) 889-6000 

Western Operat•ona 

5454 West II Oth Street 

Overland Park. KS 66211 

1913) 345-7600 

.. . 

Free Internet Package 
Spnnt and non-Sprint 

customen can c.J.II 

1·800-359·.3900 10 rcCCI\t 

~ free Internet paclugc rh~ r 

mclude1 everyth•ng needtd ro 

r-Ake full Jd,·anr~~c o ! ~pr•nr ~ 

"' orld·cl~s Internet PJs1pon 

.:onsumcr produ~r 

Spr1n11 Protluct Oia1ubutaont 

Directory ltubhah1ng D IVISIOn 

Sonne North Suootv 

600 lndumaJI Pu"'-'~' 

I nduma~l .\ trpon 1.: (,vii \i 

<JU1 -C)J. -ooo 

Soront PuohsnonQ & Aavtttosono 

-o I 'i College Boule' Jrd 

~UIIe -+00 

O"erl~nd Puk. KS (1621 : 

CJt \ • -+ 'JI- -ooo 

Strattg1c Allienen 

Gtooa1 One 

Puk :\rraum 

Rue des Colome~ I I 

B· I 000 Brunch. Bdg1um 

tOl l I .3~- 2 -S -+ 5-2000 

WonG I 

I ~-+90 Sunmc \ '.J.IIe' D11' c 

Reston. \ 'A 2~0% 

l-0.31 689·6000 

Soronr PCS 
-; -~- Gr~nd :\' enuc 

!Unsu Cacv. ~10 6-. 1 I ~ 

(8 16) 559-1000 
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Alfonso Lara LOpez ( Cr:0) 
Academic Formation: 

Year Degre-e 

I 988 · 1989 Post Graduate 

'985 · 1967 Master 

198t · 19a5 Engineer 

Work Expet"ience: 

Y~r T~ 

1995 · 1996 CFO lnlernatiOOallnvcstments 

'994 - 1995 M&A D•rec10t 

1993 - 1994 CA>men:r.al D~rector 

1987 · 1993 Financial Olfooor 

Spe-ciali1y 

Project Financ•ng 
MOA 

Civil En91ncering 

Com~ny 

T cletonos de MeJUco 

Grupo Condume~t 
INTEC (Grupo Condumc~t) 

Grupo Condume~t 

University 

Umvers•dad Panarnencana 

lnstiMo Panamencano de Alta 

Oirecci6n de Empresa IPADE 

Unrversidad Anahuac 

Jose Antonio Gomez-Chib1i {D, ,-·--J.v r , t.Ji--lwcx~ K ~~ ste_.._, ()f5 ) 
Academic Formation: 

Year Degree 

1981 · 1982 Master 

1974 - 1978 Engineer 

6123197 I !>:04 PM 

Speciality 

Master in Industrial and 

Management Eng.oeenng 

Industrial Engineering 

Page 1 ol 3 

University 

Rensselaer Polilechnic lnshlute 

Troy, N.Y. 
Universidad Anahuac 

Country 

Mexi:o 
Me~tm 

Mexco 

Country 

U .S.A 

Mexco 

C... nc:u I lodo:s 





Work Experience: 

Year 

1996- 1996 

1992 . 1996 

1991 - 1992 

1989 · 1991 

1985-1989 

196-4 - 1965 

1983- 1-98-4 

1962- 1983 

TiUe 

Long Distance Vice President 

long D1stance Quality D11edor 

Development and Engineering 

Long Distance Manager 

Strate<;IC Planning Ass1stant Manager 

Rural Te4ephony Assistant Manager 

PLanning Man.agel's Counselor 

Development Anallsl 

Tanf1 Anahst 

Company 

1 elefonos de Me:u::o 

T cle4onos de Me10co 

T elclonos de MeXJ<X) 

T eh~fonos de MeXICO 
Telefonos de Mex1co 

T eh~lonos de Mexico 

TeiCionos de Me1nco 

T elelonos de Mexico 

Javier Humberto Rosado Machain {"'- - 1 1 .!) t rL~ID .I N~-ns ,.-q / fr-c.-...... c 

Academic Formati on: 

Year Degree 

1993 . 1994 Master of Science 

1992 - 1993 Cer11licate of Special Studies 

1984- 1989 Bachelor 

Work Experience: 

6I2'JI<J7 I 5. 04 PM 

Year Title 

t 994 - t 996 Assistant Marketing Vice President 

t 991 - 1992 General Manager 

1989 - t 99 t Assistant Brand Manager 

1988 - t 989 Brand Assistant 

1987- 1988 Ma!Xeling Assistant 

Speciality 

Management 

Business and Mana~ent 

Business Admimstrahon 

Company 

TehHonos de Mexico 

Autopartes Macros 

Procter and Garrble 

P roder and Gamble 

Banco Nacional del Ejerc•o 

y las Fucrzas Armadas 

Page 2 of 3 

Un~ 

Arthur D. lit11e Management 

Education lnstiiUle 
Harvard University 

lnstiluto Tecnol()gJCO Aul6nomo 

de Mexico (IT AM) 

Country 

U.SA 

U.SA 
Mcllia> 

Cuncu IIOdos 
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CHECK SHEET 

• Asterisk indicates changes in c:ulTCftt tarifffilina. Current sheets in this tariff an: as follows. 

lw Revision 
Title OrljiDal 
1 Orisinal 
2 Oria\Dal 
3 Original 
4 Original 
S Original 
6 OriJinal 
7 Original 
8 Onpw 
9 OriJinal 
10 Original 
11 Original 
12 Original 
13 Original 
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EXPLANATION OF SYMBOLS 

When c:hanaca are made on aoy tariff pap, a revised page will be issued CM~lina the taritr page 

affoc:ted; such cb&Dga will be idantifiod throuah the usc of the following symbols: 

(C) - To signify ch.anJCd rcgul.&tioo or rate. 

(D) • To siani~tho Deletion/Discontinuance ofr:ltcs, regulations, and/or t e>.-t 

(I) To sipif)t an ~rc:asc. 

(M) • To •i&nifY matter Movcd/Rol~ted within the to.riffwith no change to the material 

(N) - To signifY New text, regulation. service, and/or rates. 

(R) - To stanifY a llcduction. 

(T) • To sienl1Y a Text CJwJae in tariff: but DO change in rate or regulation 

The above symbols will apply except wbere additionall)11\bols arc identified at the bottom of an 

individual PISC· 

ISSUED; TELMEXISPRINT 
2400 Au,. 

Houston, Tuas 17057 

t;FfECIIVE; 



This tarift' applies to intercity inter LATA and intraLA T A telccommuruc~uons services 
furnished by Telmex/Sprint Communications, L.L.C. ("Carner") between and :unong 
points within the State of Florida in conjunction with Carrier's interstlUC and international 
tcloc:onununications that originate and tenninatc in Florida. The services are provided in 
accordance with the terms and ~ditioos which are set forth m this tariff and the Carrier's 
F.C.C. tariffJ. 

ISSVED; TELMEX/SPRINT 
1400 Au&UJta 

£FFECIJVE; 

Houston, Tens7 .:....7~~~7------------------• 



TELM.EXISPRINT COMMUNICATIONS, L.L.C. Florida Tariff P.S.C. No. 1 

2. TERMS AND CQNDIDONS 

.1 PEf1NITIONS 

Oricinal Pace 5 

Certain ttnns used generally throuahout this tariff for servicea furnished by the Carrier are 
defined below. 

Caaier • CompMy 

The temu "Carrier and Comp~y" refer to Tclmex/Sprint Communications. L.L.C. wtless 
they refer 1peei£icaJiy to tho Local Exchange Company (LEC). 

Casual Caller 

The term "Cuual Caller" denotes any person who uses Telmex!Sprint service from an equal 
access end office who does not have a current account with Carrier, to include: 

a. A:n.y person wbo bas oot established an accowtt with Carner who places calls over the 
Carriers network from an equal access area by dialing 1 O:XXX. 

b. Any previously presub~eribcd customer located in an equal access area who h:l$ since 
either voluntarily tennina.tcd his Telmex/Sprint service or has had service terminated in 
accordance with the tcnns and cooditioJU u set fonh in SeetioJU 2.10.2. 

c. New customers whose accoWltl arc not yet established in Carrier's billina system. 

End User 

Any person. firm. corporation, plr1nership or other entity which uses the services of the 
Carrier under the provisions and rcJUl~tions of this tariff. The End User is responsible 
for payment unless the charaes for the services uulized are accepted and paid by another 
Customer. 

ISSUED; TELMEXJSPRJNT 
1400 Au&usta 

EFFECTIVE; 

Hourt~ ~~~~~u~7~7~0~57~--------------------------------------



.2 Undertalcini Qflbe Caajq 

ISSUED_; 

Tel.melc/Sprint Commu.nicationJ, L.L.C. undertakes to provide 24·bour intrastate, interstate 

and intcroatiooallooa dittanco telephone service, aubJcc:t to the availability of faealities, in 

accordance with tho tcrnu and conditions set forth in this tariff. 

TELMEXISPRJNT 
l400 Aucusta 

EffECTIVE: 

Houston, Te:u~s77_!__0S=-:7 _ _________________ _ 
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OriainaJ Paee 7 

2. TERMS AND CQNDmONS (Continued) 

.3 Limitation Of Liability 

.1 Liability oftbc Carrier 

The liability of Carrier, if any, for damaaes arising out of mistakes, omissions, 
interruptions, delay1, errors, or defects in transmission durina the course of 
f\unisbina acrvicc shall in no event excocd an amount equivalent to the chaJ'ae 
to Customer for the aervicc durin& which such mistakes, omissions, interruptions, 
delay, errors, or defects in transmission occurred. However, any such rni.stakes, 
omissions, interruptions, delays, error5, or defects in ttllnSmission or service which 
are c:aused by or contributed to by the negligence or will fu I act of customer, or which · 
arise from facilities or equipment used by Customer, shall not result in the imposition 
of any liability whatsoever upon Carrier. Carrier is not liable for the quality of service 
provided by any local exchanae carrier. Carrier is not liable for any act, omission or 
nealiacncc of any local exchange carrier or other provider whose facilities arc used m 
furnisbini any portion of the 1ervico ~ivcd by Customer. Under no circumstances 
whatever ahall Carrier or its oftlcon. aaents, or employees be liable for indirect. 
incidental. apecial or consequential damaae~. Carner shaU not be liable for any failure 
of pedonnanc:c hereunder due to causes beyond its control, including but not limited to 
civil disorders, labor problems, and fire, flood. atmospheric conditions or other 
phenomena of nature. such u radiation. In addition, Carner shall not be liable for any 
failure ofperfonnanco hereunder due to ncce3sary n~ork reconfiauration, system 
modificatioru due to ~bnical upgrades, or regulations established or actions taken by 
any court or government ~~&ency b.avina jurisdiction over Carrier . 

. 2 ()ycepaytncot 

The Carrier shall not be obligated to refund any ovCipayment by a user unless a written 
claim for auch overpayment. together with subst.antiatiJli evidence which will allow 
Carrier to verifY such claim, is submitted within two (2) years from the date of the 
alleacd overpayment. 

.3 Disclaimer ofWamnties 

Except as expressly provided in this tariff; Carrier makes oo Wlderstanding. agreements, 
representations or warranties, expressed or implied (includ.ina any regardi.na the 
merchantability or fitness for a particular purpose) . 

. 4 Refundl for Inteauptjon or lmpainneot to Carrier Servjce 

JSSUEO; 

It shall be the obligation of the customer to immediately notifY the Carrier of any 
service intcnuption. 

TELMEXISPIUNT 
2400 Auausta 

Houston, T• 71057 

EFFECTIVE; 
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2. TERMS AND CQNDIDONS (Continued) 

.4 UK of Service 

Neither subscribers nor their authorized users may use the services furrushed by the 

Carrier for any unlawful purpose . 

. S Customer Apo!lcatiop for Scnice 

Scrvi~c request~ may be plac:od by written application, by telephone and/or throu&}l 

telephone confirmation with the locaJ eltchangc: company . 

. 6 Establishment of Credit 

Carrier rese~ tho riabt to examine the credit record and check the references of all 
applicant. and customers . 

. 1 Deoosits 

Each applicant for service wiU be required to establish credit. Any applic=.,t whose 

credit bas not been duly established may be required to make a deposit to be held as 

a guarantee of payment of cbarset at the time of application In addition. an existing 

subs~ribcr may bo required to make a deposit or increase a deposit presently held 

.1 A deposit iJ not to cxcccd the estimated charges for two (2) months' s~mce plus 
installation. A deposit will be returned: 

(a) when an application for service has been canceled prior to the establishment of 
service. The deposit will be applied to any charges applicable i.1 accordance with 
the tariff and the excess portion of the deposit will be returned. 

(b) at the end ofsix (6) months ofa satisfactory credit history. 

(e) or upon the discontinuance of service. The Carrier will refund the subscriber's deposit 
or the balanco in oxcess of unpaid bills for the service . 

. 2 Tho fAct that a deposit bas been made in no way reJie~s the subscriber from 

eomplyillg with the regulations with respect to the prompt payment of bills on 
presentation . 

. 3 The Carrier will pay interest on deposits pu,.,uant to the rules and regulatiom of 

the State of florida. 

ISSUED: TELMEXJSPRINT 
1400 AUJ"•·ta 

Houston. Te.....u 17057 

EfFECTIVE; 
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Ori&inal Paee 10 

2. TEJWS AND CQNDWONS (Continued) 

.1 0 Disccmtinuaocc Of Service 

Service c:ootinuea tc be provided until c.lncelcd, by Customer, Ul writina. or until canceled 
by Carrier as set forth below . 

. 1 Caoecllation by Customer 

Customer may have service discontinued 30 days ~r Jiving notice to Carrier. 
Carrier will bold customer responsible for pnyment of all bills for service furnished 
until the cancellation date specified by the customer or untll 30 days after the 
cancellation notico is received . 

. 2 Cancellatjon for Cause 

The Carrier, by wrinen notice to subscriber or applicant. may immediately cancel 
the application for and/or discontinue service without i.ncuning any liability for any 
of the following reasons: 

.1 Non-payment of any sum due to the Carrier for service for more than 30 days 
beyond the date of rendition of the bill for biU for such service, or 

.2 A violation of or failure to comply with any regulation aovcnung the funushina 
of service; or 

.3 An order of a court or other aovemment authonty ba ving jurisdiction 
which prohibits the Carrier from fumishilla service . 

. 11 ~diustments for Taxes and Fm 

When any municipality, or other politic.al subdivision or local agency of aovernment 
imposes upon and coUccu from the Carrier a gross recelptJ tax. occupation tax. license 
taX. pcnnit foe, f1andUse fee or any such other tax. such taXeS and feet shall, insofar as 
practicablo, be billed pro rata to the Carrier's cunomcra reteivina service within the 
territoriallimiu of sucll muoieipallty, other political subdivision or local ar•'lcy of aovemment. 

ISSUED; TELMEXISPRJNT 
2400Auc•• 

Houstoa, T~ ' 1~1 

EFFECTIVE; 
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3. SERVICE AND BATE DESCRIPTION 

.1 Basic Voice Service 

Buic Voice Service is available for usc by residential customers 24 hours a day, 
JCVeD days a week. Buic Voice Service offers customers flat rated. non-distance 
sensitive per minute US88C r~. The per minute usage rate nnd monthly service 
charge are set forth in the Rate Schedule attached to thjs tariff . 

. 2 &eaidentjal Toll Froc Service 

Residential Toll Free Service (RTFS) is ~ flat-rated, inbound callina service for 
residential customcn which allows calls to be terminated over the subscriber's 
residential pbooe line. The RTFS subscriber does not need to chanao phone 
nwnben or add additional lines. Residential Toll Free Service is available 
to customers wbo have selected Tclmcx/Sprint as their primary intercxchanae 
earner. No installation charae is required. btes and charges arc set forth in 
the Rate Schedule attached to this tariff. 

JSSYED; TELMEXJSPRINT 
2400 Aurusta 

Houston, Tuu 77057 

EffECTIVE: 

-----------------------------------------
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4. RATES 

All callJ are billed in one minute inc:remenu. Fractional minutes a.re rounded up to the next 
minute. The following per·minute usage lilte and charges apply . 

. 1 l,!asjc: Voice Service 

Per·Minutc Usaac Rate $.20 

.2 Residential Toll Free Service 

$.20 

3. Monthly Service Cbme 

There will be a $3.00 per month recurrina charge per customer. 

ISSUED; TELMEXJSPRINT 
1400 Aurusta 

Houston, Tens 710S7 

EFIEOJVE; 
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5. PROMOTIONAL OFFERINGS 

The Carrier may from time to time enaaae in special promotional service otierinaa deaisncd 
to artraet new customers or to increase existing customer's aw31eness of a particular witr 
oft'eriaa. Thno offerings may be limited to certain dates, tim01 nndlor locAtions. 
These promotions wiU be approved by the FPSC with specific S'Wting tu~d ending dates and 
under no circwnataneet run for longer than 90 cbys in any 12 month period. 

l§SUED; TELMEX/SPRINT 
2400 Au&usta 

Houston, Tex11• '77057 

EfFECTIVE; 
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TO: 

FLORIDA PUBLIC SERVICE COMMISSION 
Capital Circle Office Center • 2540 Shumard Oak 

Tallahassee, Florida 32399- 0850 

FEBRUARY 26, 1998 

RECEIVED 
'" IJO 

r c~ 18 1998 
Boulevard 

FPSC l~rwrda/Roportmg 

FROM: 

DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO) 

DIVISION OF COMMUNICATIONS (ISLER) /\L- ~ 
DIVISION OF AUDITING & FINANCIAL ANALYSIS (P. LESTER) 
DIVISION OF LEGAL SERVICES (PENA) kif lllD 

RE: REQUEST FOR APPROVAL TO PROVIDE 
TELECOMMUNICATIONS SERVICE IN FLORIDA 

INTEREXCHANGE 

AGENDA: MARCH 10, 1998 - CQNSBNT AGENDA - PROPOSED AGENCY ACTION 
- INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

Please place the following interexchange telecommunications 
service docket on the consent agenda for approval : 

1. Docket No . 971319- TI; Application for certificate 
to provide interexchange telecommunications service 
by Telmex/Sprint Communications, L.L.C . 

Florida Public Service Commission Certificate No . ~ 

DDCUHEH T Nl!~B£R-DATE 

0!3 2 f£8 t8i 
FPSI ·~I ('I 1- 1S/Kr r! T'~lG 
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